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Travel Comfortable offers
the very latest in lightweight
technology constructed from
1680D Ballistic nylon with
advanced frameless design.
The Voyager Range starts at
2.0kg for a cabin size roller case.

www.travelcomfortable.com
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making it easy for agents to find:

NewZealandTourGuides.co.nz

• Tours by Region • Leisure Activities

• Fishing & Diving Charters

• Maori Culture Tours

• Scenic Flights

• Adventure Activities • Boat & Yacht Charters

• Wildlife Eco Tours

Expedia launches opaque inventory
Expedia customers can now access hotel rate discounts of as
much as 50% through a new option called Opaque or
Unpublished Rates.
Bookers just won’t know which hotel it is until they’ve
made their reservation. They’ll see the bargain rate and will
know the hotel’s star rating, amenities and
neighborhood location, but not its brand
name until they hit the booking button.
Expedia has just extended its Hotwire
opaque model to Expedia.com, offering
“Unpublished Rate” hotels throughout the
U.S., Canada, Mexico, Europe, Australia,
New Zealand and Hong Kong.
The opaque model is a yield management tool that benefits
both hotels and guests.  It helps hotels protect retail rates
while giving travellers the opportunity to book quality
properties at a great-value rate.
Through this collaboration between sister companies
Hotwire and Expedia.com, the more than 25,000 hotels
participating in Hotwire will now have their opaque
inventory offered on Expedia.com as well. Hotels will

continue to manage and load their own room rates through
Hotwire, allowing them access to additional demand for their
unsold inventory.  The final pricing and display information
for the opaque rates on Expedia.com will also continue to be
managed by Hotwire.

This news was announced by Nicolas
Chu, Expedia’s general manager
Australia & NZ, in town yesterday with
regional marketing manager Louise
Crompton.
Mr Chu said that opaque hotel inventory
joins other goodies accessible to Expedia

Deals, Rate Calendar, Seat Guru and Insiders Select.
He said Expedia is thrilled to have seen its market share as an
online travel company in New Zealand climb to 13.8%,
putting it ahead of the previous Hitwise number one, House
of Travel, since July.
He said that some 1200 travel consultants are now signed up
for its TAAP program and that 50% of all agencies in NZ can
now access all of Expedia’s inventory, including its deals.
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Tourism New Zealand
delighted at Hobbit decision
Tourism New Zealand is delighted to hear that filming of The
Hobbit is to go ahead in New Zealand.
“We are absolutely thrilled with the outcome of these
negotiations,” says Suzanne Carter, the NTO’s general manager
public affairs. “People are still travelling to New Zealand today
because of the exposure gained through the Lord of the Rings
trilogy and The Hobbit will provide another much-needed boost
to our multi-billion dollar tourism industry.”
The Government and Warner Bros have agreed to work together
in a long-term strategic partnership to promote New Zealand as
both a film production and tourism destination.
“My Government is determined to use the opportunity that the
Hobbit movies present to highlight New Zealand as a great place
to visit, as well as a great place to do business,” says Prime
Minister John Key.
The strategic marketing opportunities for New Zealand from the
movies will be worth tens of millions of dollars. The Government
will offset US$10 million of Warner Bros marketing costs as part
of the strategic partnership.
As part of the deal, every DVD and download of The Hobbit will
also feature a Peter Jackson-directed video promoting New
Zealand as a tourist and filmmaking destination.
Graeme Mason of the New Zealand Film Commission told ONE
Network News the promotional video will be invaluable.
“As someone who’s worked internationally for most of my life,
you can’t quantify how much that is worth. That’s advertising
you simply could not buy.”
If the first Hobbit film is as popular as the last Lord of the Rings
movie, the promotional video could feature on 50 million DVDs.
Marketing expert Paul Sinclair told TVNZ the $13 million
subsidy works out at 26 cents a DVD.
“It’s a bargain. It is gold literally for New Zealand, for brand
New Zealand,” he said.
New Zealand will also host one of the world premieres of the
Hobbit movies.

  Tourism the cream on the top
Tourism has proved its value through tough economic
times, earning more foreign exchange than any other
export sector in the year ended March 2010.
The Tourism Industry Association New Zealand says new
government figures released this week show that tourism
has outstripped the dairy sector as New Zealand’s top
export industry.
“This is a fantastic result, especially given the strength of
the New Zealand dollar against some of our key markets
like the USA and UK.  Together with the global financial
crisis, this period covered some of the most difficult
trading conditions TIA members have experienced,” TIA
policy and research manager Simon Wallace says.
The Tourism Satellite Account shows that tourism is now
adding $61 million every day to New Zealand’s economy,
with international visitors spending $26 million each day.
The figures also highlight the importance of domestic
travel, with New Zealanders spending $35 million a day.

Auckland tournament to star Sharapova
The ASB Classic has confirmed Maria Sharapova, the Russian
former world number one, will play at Auckland’s Stanley
Street Stadium in the 03-08JAN event ahead of the Australian
Open in Melbourne. Auckland has already confirmed that this
year’s champion Yanina Wickmayer will return to defend her
title.
Auckland is changing its playing surface to match the
Melbourne courts used for the Aussie Open, a grand slam
event.

Arrowtown is anticipating hundreds of visitors,

including at least one group from Australia, 06-07NOV

to help the community celebrate the canonisation of

Australasia’s first saint, Mary MacKillop. A steady

increase in the number of tourists had visited Mary

MacKillop’s cottage and the display in St Patrick’s

Church since Mother Mary officially became known

as St Mary of the Cross on 17OCT.

Visitor spend up 1.6% in year to March
Spending by international tourists in New Zealand increased
1.6% ($149 million) in the year ended MAR10, according to
the Tourism Satellite Account: 2010 published this week by
Statistics New Zealand.
This increase follows a 0.7% decrease in the year ended
MAR09.
“The significant rise in visitor numbers from the Oceania
region (predominantly Australia) has been the catalyst for a
return to growth in international expenditure,” national
accounts manager Rachael Milicich said.
Key results for the year ended MAR10 included:

• Domestic tourism expenditure of $12.9b, up 2.5%
on the previous year. This includes expenditure by
New Zealanders abroad on New Zealand-produced
goods and services.
• International tourism contributed $9.5b (or 18.2%)
to New Zealand’s total exports of goods and
services.
• Tourism generated a direct contribution to GDP of
$6.5b, or 3.8% of GDP.
• The indirect value added of industries supporting
tourism generated an additional $8.6b to tourism.
• The tourism industry directly employed 92,900
full-time equivalent employees (or 4.9% of total
employment in New Zealand), a decrease of 1.6%
from the previous year.
• Tourists generated $1.7 billion in GST revenue.
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Tel: 09 275 4100    Fax: 09 275 3291

PO Box 53-051

Auckland International Airport

www.jetpark.co.nz

�

Free 24-hour Airport Shuttle Service

�

24-hour Reception & Porter Service

�

Qualmark Four-Star Rating

�

Close to Onehunga Mall’s Dressmart

Complex - Factory Outlet Stores

�

90 Deluxe Rooms Ideal for the

Corporate Traveller

�

�

Complimentary 14-day Car Storage

�

Te Maroro Restaurant &

Indaba Lounge Bar

Not on Flight Paths

Free Access & Transport to Local Gym

Conferencing Facilities

Catering for On-Site Functions

�

�

�

OCTOBER 2010 INFLIGHT UPDATE

HANZ Awards 2010!

Jet Park Hotel has once again come out on top!

For the third year running we’ve been

nominated by the Hospitality Association of

New Zealand as one of three national finalists

for “Best Hotel”.  Winners were announced at a

black tie function on 30
th

 September 2010 and

along with the “Best Hotel” nomination we

won the category prize “Excellence in

Marketing”- an award which we also won in

2008, and were a finalist for in 2009!

We’d like to thank all of our staff for their

contribution to these achievements, and

especially Lynn Matthews, Sales & Marketing

Manager, Lance Zackey, BDM, and Sebastian

Herrmann, GM (pictured) for their hard work

in marketing over the last year- an essential

effort to get us through during tough economic

times!

Our Fabulous Staff!

We are sad to announce the resignation of Mata

Marsters, Reservations Manager.  Mata has been with

the hotel for over 9 years and has worked her way up

from a junior receptionists to her recent demanding

role in reservations.  Mata is leaving us to “broaden her

horizons” and we wish her everything of the best.

We are delighted to announce that Janelle McNeil,

whom many of you have already come to know through

What’s up for grabs?

Wedding Season is once again upon us and we’d like to remind you of our

fantastic Romance Bed & Breakfast Package- what better way to send off a

couple on honeymoon?  Take the hassle out of their travel arrangements - we have

14 days free car storage, a 24 hour shuttle bus to/from the airport, luxury

accommodation, and a welcoming atmosphere, plus some extra special

complimentary “add ons” guaranteed to make the evening special.

Please visit www.jetpark.co.nz  for further details or call  0800 538 466.

We also have a some other great value packages on sale: Don’t delay- book now!

Deluxe Bed & Breakfast for 2

Premier Bed & Breakfast for 2

Express Bed & Breakfast for 1

your own bookings has been promoted to take the role of Reservations Manager.

We trust you will all enjoy her professionalism, friendliness, and efficiency!

Janelle McNeil

�

�

�

Christmas Holiday Season Travel:

Don’t forget our packages include the

fantastic VALUE-ADDED SERVICE: 24-

Hour Free Shuttle Bus Transfers to/from

Auckland Airport, Free Car-parking, and

14 days free car storage! Our Deluxe

Twin Rooms are ideal for a family of 4

travelling together! So, look no further

for Auckland Airport accommodation!

New Marketing Kits

Hot off the Press- we’ve just released

our newest edition of marketing kits

to the travel industry.  Please feel free

to contact Fidel dela Cruz if you’d like

a new copy sent out to you,

alternatively travel agents will receive

one on Lynn or Lance’s next visit to

your area!
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Aussies told: ‘What’s Ours is Yours’
Tourism New Zealand and Pacific Blue have kicked off a “What’s
Ours Is Yours” campaign – a three-week advertising and sales push
running to 15NOV.
The campaign is themed around the idea that Australians may have
claimed many of New Zealand’s favourite things like musicians
and movie stars, race horses and recipes, but as a visitor
destination we’re still happy to let them share our tourism
experiences.
The campaign coincides with Christchurch and Canterbury
Tourism’s “Best Kept Secrets Campaign” which started in
Australia on 24OCT, partnered with Nelson Tasman Tourism,
Tourism West Coast, Destination Marlborough and Christchurch
International Airport.
Hamilton and Waikato have also launched joint venture advertising
online and in print to coincide with the TNZ/Pacific Blue
partnership.

$3.9m for Bay of Islands-Hokianga Cycle Trail
Nga Haerenga, The New Zealand Cycle Trail project will sign a
$3.9 million contract for the new Bay of Islands to Hokianga Cycle
Trail at a formal event in Moerewa today.
The 84km trail is planned to run from Opua to Mangungu near
Horeke on the Hokianga harbour. The trail construction has been
divided into four stages. The first section to be completed will be
14km of an old rail corridor between Kaikohe and Okaihau. The
aim is for the trail to then run for 34km from Kaikohe to
Kawakawa, 25km from Okaihau to Horeke and a further 11km
from Kawakawa to Opua.
Work on the construction of the trail began in June and has so far
included the clearance of some substantial sections of trail
between Okaihau to Kaikohe and from Otiria to Kawakawa.
Far North District Council Mayor Wayne Brown says “Our trail
will tell the story of an emerging nation, capturing the heritage of
our pioneers and our Maori and telling their stories along the way.
I see so much potential for business growth in areas such as
accommodation, food and beverage, cycle-related services,
transportation and tourism activity including guided tours and
events and cultural and historical experiences.”

More Lake Wakatipu action planned
The resource consent application by Southern
Discoveries to operate a 200-pax catamaran on Lake
Wakatipu (TM 26OCT) has prompted another
potential operator to comment.
John Beattie, director of Riverstone Holdings Ltd - the
company behind the proposed $150 million
FiordlandLink Experience - told the Otago Daily
Times that he saw the Southern Discoveries plan as
“complementary” rather than a threat. The
FiordlandLink product envisages a Queenstown to
Fiordland package via catamaran to Mt Nicholas
Station, then an all-terrain vehicle leg up the Von
River Valley to connect with a monorail to Te Anau
Downs. Southern Discoveries, meanwhile, wants to
run daily trips across the lake from Queenstown to Mt
Nicholas Station, offering cycling to the Von Valley
and Mavora Lakes. Mr Beattie told the ODT that
although there had not been any discussions yet, if the
Southern Discoveries venture was approved he would
contact them.
Department of Conservation Southland community
relations manager Martin Kessick told the paper a
report was being prepared on Riverstone Holdings’
revised concession application dealing with the
monorail leg of FiordlandLink, which would run
through DOC-administered land between the Snowdon
conservation area and the Mavora Lakes.

7 Sunrise show beams from Canterbury
Australian breakfast TV viewers are getting a taste of the
sights and sounds of Canterbury this week as Channel 7’s
Sunrise show broadcasts live from the region.
Around 450,000 viewers each day will potentially get to
see six live crosses from the likes of Christchurch’s Port
Hills, Willowbank Wildlife Reserve, and Tekapo. Viewers
also have the chance to win one of three return tickets for
two to Christchurch flying Jetstar.

AUSTRALIA
Oprah’s Aboriginal focus
Since Oprah Winfrey announced last month she would
celebrate her farewell season by bringing her TV show to
Australia, she has spoken of her wish to learn about
Aboriginal people and their culture.
The Sydney Morning Herald says that one of the secret
destinations on Oprah Winfrey’s Australian tour is a
stunning collection of Aboriginal rock art discovered only
three years ago and seen by only a few non-indigenous
people.
Plans are reportedly under way to show Oprah’s worldwide
audience an Aboriginal shelter in a remote part of the
Northern Territory south of Kakadu National Park accessible
only by helicopter.
It is not known if Winfrey plans to make the trip personally
to the rock art shelter. She may send a team from the 150-
member crew that will travel to Australia.
Aboriginal traditional owners will be at the site to explain
the Dreamtime stories behind the paintings and artifacts.

Sunshine Coast seeks Big Project
The Sunshine Coast needs an ambitious, big picture project
– such as an entertainment centre, major event or NRL team
bid – to unite behind as one.
That’s the opinion of Sunshine Coast Destination CEO
Michael Denton, who told an industry gathering that the
Coast had to end its internal infighting and start coming
together with one voice if it was to compete with
destinations like the Gold Coast, Cairns and the
Whitsundays.
The former Queensland Events boss told the Sunshine Coast
Daily that in the three months he had been in the position he
had been disturbed by the ongoing tribalism between Noosa,
Maroochydore, Caloundra and the hinterland.
Mr Denton said that in coming months his organisation
would be floating a number of projects to see if it could find
one plan the Coast could get behind.
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TQ’s marketing slammed
Queensland’s “Mr Tourism” Jim Kennedy has called for an urgent inquiry
into the state’s tourism industry, claiming it is plagued by political
interference, poor marketing and a lack of new ideas. The Courier-Mail
also quotes him as saying that there is “enormous fragmentation” in the
industry created by the state’s regions competing.
Mr Kennedy, one-time owner of Tangalooma, South Molle and Daydream
resorts and who helped found Tourism Queensland’s forerunner the QTTC
back in 1979, later becoming its chairman, has slammed TQ’s new A$4.1
million brand featuring the catchphrase Queensland, Where Australia
Shines.
“Anybody with a brain would realise they’re out of ideas if that’s the best
they can come up with,” Mr Kennedy said.
“It’s not going to attract one visitor.”
The Courier-Mail quotes Mr Kennedy as describing last year’s Best Job in
the World campaign – which TQ says attracted A$420 million in free
publicity – as a “silly gimmick” which failed to draw tourists.
He said it didn’t have a target and that it wasn’t telling its audience to do
something.
“You’ve got to be working on your travel agents and tying up with the
airlines. You’ve got to be driving them mad.”

NZ operators for The Presidents Cup 2011
Margaret Spiro, regional manager for Tourism Victoria, has named First
Travel Group and Go Holidays (and their retail distribution groups of
Harvey World Travel and United Travel) as the official Licensed Travel
Operators for The Presidents Cup 2011 golf tournament in Melbourne.
From 01NOV a variety of ticket and travel packages will officially be
available for New Zealand consumers through these retail outlets.
Trade should contact GO Sports and Events for enquiries and bookings.
The Presidents Cup, 15-20NOV11, is a team match play competition
featuring 24 of the world’s top male golfers. The highly regarded event is
held every two years, and since 1996, has alternated between US and top
international venues.
In 2011 it will be held at The Royal Melbourne Golf Club, one of the most
highly regarded golf clubs in Australia, on Melbourne’s famed Sandbelt
golf region.
It is a unique golf event in that players are not personally paid for their
participation. Instead, each competitor allocates an equal portion of the
funds generated to charities of his choice.

All Beer & Roses
in Tassie

November is the month to visit
Tasmania for beer-enthusiasts
and rose lovers.
The popular Tasmanian Beer
Fest, 12-13NOV at Hobart’s
Princes Wharf, will educate and
captivate guests with beer
master classes, tastings and
opportunities to meet some of
the world’s best local, national
and international boutique and
craft brewers on Hobart’s
waterfront.
www.tasmanianbeerfest.com.au
Recently listed as a World
Heritage Site, the National Rose
Garden at the colonial-era,
heritage-listed Woolmers Estate
in Longford will enchant guests
with over 500 different varieties
of stunning roses in a typically
English setting, with vast green
lawns, white pebbled pathways,
a walled courtyard and
traditional garden architecture.
In addition to the rose gardens,
visitors can also explore the
convict built Wool and Apple
Packing Sheds, Coach House,
Farm Stables, Blacksmiths and
Settlers Cottages that exemplify
life in 19th century Tasmania.
The National Rose Garden will
open daily 21NOV-01MAR11.
www.woolmers.com.au

New Zealand General Manager 
Cook Islands Tourism Corporation 

 

 
 

The Cook Islands Tourism Corporation is seeking dynamic, experienced and qualified 

applicants for the position of New Zealand Manager who must have strategic 

management background to lead the formulation and implementation of the Cook Islands 

tourism promotion strategy in the New Zealand market.  Particular focus will be on key 

market segments including romantic couples, weddings, honeymoons, family, MICE, 

special events, eco-tourism and light adventure as well as the growth of tourism in the 

outer islands. 

 

This challenging role will require a track record of innovation and achievement in both 

traditional and online distribution channels and the ability to effectively market the wide 

diversity of stake holders in the Cook Islands tourism industry including full service 

resorts, boutique resorts, self catering accommodations, villas, bungalows, back packer 

lodges, attractions, tours, restaurant operators etc. with an emphasis on the large number 

of smaller operators, in particular those in the outer islands.  Building effective 

relationships with all stake holders in the New Zealand market will be critical including 

airlines, wholesalers, travel agents, media, PCOs etc. 

 

Based in Auckland, the successful applicant will demonstrate a wide range of skills, 

experience, achievement and qualifications in the areas of sales, marketing, 

communication, strategy development, branding, financial management, commercial 

negotiation etc.  Submissions from Destination Marketing Companies will also be 

considered. 

 

Applications can be emailed to applications@cookislands.gov.ck 

by 5pm Monday 1st November. 
 

SOUTH PACIFIC
Solomon Islands Year of Tourism 2012
Solomon Islands Prime Minister Danny Philip has announced that 2012 will be
declared the ‘Year of Tourism’. He told more than 60 investors in Australia
tourism was an industry successive governments had ignored for the past three
decades. The 2012 South Pacific Arts Festival is to be staged in Honiara.
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Samoa’s Casino Bill
signed into law
Radio New Zealand International
reports that a bill which makes casinos
legal in Samoa has been signed into
law by the Head of State but the law
will not take immediate effect. The
Minister for the Totalisator Agency
Board, Tuilaepa Sa’ilele Malielegaoi,
says more research needs to be done
beforehand on the types of casinos to
be introduced. Mr Tuilaepa, who is
also the Prime Minister, sees the
casino law taking effect mid next year.
The Opposition Tautua Samoa Party
and the National Council of Churches
oppose casinos. The matter is emerging
as a key issue in the general elections
scheduled to be held next March.

ASIA

Caledonia Spirit - booking
site for New Caledonia
Caledonia Spirit has recently launched
itself as New Caledonia’s first online
reservation website for leisure or
business travellers. Air and ferry tickets,
accommodation in the outer islands or on
the mainland, various activities and
rental vehicles are available for secure
online reservation and instant purchase.
Caledonia Spirit allows you to combine
the various products on the site to tailor-
make your client’s holiday, according to
their desires and budget. To find out
more or go to www.caledoniaspirit.com

Six Senses Vietnam famil
Six Senses Resorts & Spas, World Journeys and
Singapore Airlines recently hosted an agents
educational to Vietnam. As well as staying at the
grand old Majestic Hotel and brand new
InterContinental Asiana Hotels in Saigon, the
group enjoyed two nights at the luxury Evason
Ana Mandara Resort in Nha Trang and a further
two nights at the nearby deluxe Six Senses Ninh
Van Bay Resort. They enjoyed the facilities of
these resorts and were pampered with some spa
activities that Six Senses are well known for.
The group also visited the new Six Senses resort
of Con Dao, a 40-minute flight from Saigon,
which is currently under construction and due to
open this December.
World Journeys sell the full range of Six Senses
Resorts & Spas in Vietnam, Thailand, the
Maldives, Oman and Jordan, with a further
resort opening soon in Spain.
Call 0800 117311 or email
info@worldjourneys.co.nz

Pictured at Six Senses Ninh Van Bay (L to R): Sue Finlayson - Business World Travel Auckland;

Kristen Bashir - Six Senses Resorts & Spas; Chris Lyons -  World Journeys; Jo Corbett - Galaxy

Travel Rotorua; Loris Sowman - Calder & Lawson House of Travel Hamilton; Rocky Kilmartin –

Orbit Corporate Travel Auckland (partially obscured); Jemma Vinsen – Atlas Travel Auckland; Sue
Scoggins – United Travel Remuera; Paula Harrall – SIA Auckland; Gina McCarthy - United Travel

Takapuna; Sarah Verran – House of Travel Garden Place Hamilton.

KL-Singapore Maglev proposal
A proposal for a high-speed train from Kuala Lumpur to Singapore using the magnetic levitation
(maglev) technology will soon be submitted to the Malaysian Government, industry sources told
The Star.  The sources also said the Government would soon appoint an international consulting
firm to study the various proposals for a high-speed rail link to Singapore.

Silk Road, Three Gorges to the fore
With the Shanghai World Expo set to close at the end of the month, the Chinese tourism industry
is looking to develop something new to attract foreign tourists, and China’s National Tourism
Administration has announced that the Silk Road and Three Gorges will be their prime focus.

SE Asia via TPE
with China Airlines
World Aviation says China Airlines has
convenient connections from its SYD-
TPE and BNE-TPE flights to take your
clients into S.E.Asia.  CI’s return market
fares from AKL / WLG / CHC to MNL
are from NZ$1439 + $202 tax, to SGN/
HAN from NZ$1469 + $226 tax, and to
PNH/RGN from NZ$1529 + $202 tax.
Consolidators have details.
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THE AMERICAS

NZ-USA travel to deliver 24% growth
The U.S. Department of Commerce projects international
travel to the United States will return to a growth mode in
2010. Visitor volume is expected to increase 9% in 2010
followed by 6% to 9% annual increases through to 2015.
The rebound would completely offset the 5% decline in
arrivals registered in 2009, the first decline in visitors since
2003. Visitor volume grew 41% between 2003, the low
visitor volume level over the past ten years, and 2008, the
record year for arrivals.
The forecast for 2010-2015 predicts that the record for total
arrivals will be broken for each of the five years of the
forecast. International arrivals will reach almost 83 million,
an increase of 51% from 2009 through 2015.

increases in visitor volume. The largest increases in 2010 will
be from China (40%), Brazil (35%), Korea (35%), Hong
Kong (27%), New Zealand (24%), and Australia (19%).
The October forecast represents a significant upward revision
from the APR10 forecast and reflects stronger growth
forecasted through 2015 from the dominant arrivals market,
North America (+48% total growth), and from the emerging
regions of Asia (+101%) and South America (+92%).
As a region, Asia is expected to increase 101% and Oceania is
expected to post a 71% growth in visitors through 2015.
Australia dominates the Oceania region and is projected to
grow 78% between 2009 and 2015. New Zealand numbers are
predicted to grow by 53% over the period, from 131,000 to
200,000 visitors.   www.tinet.ita.doc.gov/In 2010 all but three of the top 25 origin countries will post

New 2011 /2012 TrekAmerica brochure
The 2011/2012 TrekAmerica brochure has been released.
This year it features over 45 unique itineraries with year
round departures from 3 to 64 days in length covering all of
the United States, Canada, Alaska and Latin
America.
New content for 2011 includes extra departure
dates for their BLT (Budget Lodging Tour) and
guaranteed departures on most of their 2011
departures; giving travellers peace of mind.
TrekAmerica have also added a new San
Francisco to Yosemite 4-day Mini Adventure
from $849pp. This round trip is a great
stopover option for those with limited time as it
explores all the must-see attractions in the area
including the shores of Lake Tahoe, sightseeing
in San Francisco and the Nevada Desert.
Again this year they have a selection of their Grand America
Adventures featured on pages 70-71. These are open age
camping, lodging, walking and family holidays to North,

Central and South
America.  These tours
offer something more –

more exotic
destinations,
more
specialised
itineraries,
more
inclusions in
the price and
more comfort
while on the
road.
Call
Adventure

World on  0508 496 753
or visit
www.adventureworld.co.nz

Aerolineas
Argentinas lifts
Auckland frequency
Sydney and Auckland will see
an extra Aerolineas
Argentinas flight to Buenos
Aires in December,
increasing from 3 to 4 flights
a week and, in January 2011,
AR will add a fifth frequency
to Sydney and Auckland.
Flights from Buenos Aires on
Mon, Tue, Wed, Thu and Sat.
Return flights will be on Tue,
Wed, Thu, Fri and Sun.
Flights will be operated by
A340 and offer Business Club
Condor and Economy Class
seating.

Luxury in the Amazon
World Journeys reports that increasing demand for luxury
Amazon cruises has led Aqua Expeditions to launch a brand
new luxury Amazon cruise vessel, the MV Aria, to commence
operating in APR11.  Sister ship to the MV Aqua, the new
river boat features 16 specially designed cabins with floor to
ceiling picture windows, a fully air-conditioned top deck with
Observation Lounge, an exercise room, outdoor Jacuzzi with
Sun Deck, as well as the Aqua Expeditions’ signature
restaurant with award-winning Executive Chef Pedro Miguel
Schiaffino.  Offering 3-night, 4-night and 7-night itinerary
options out of Iquitos (Peru), guests experience fascinating
excursions, village visits and the unique wildlife which makes
its home in the Amazon.  Contact World Journeys 0800
117311 or info@worldjourneys.co.nz

Hiram Bingham centenary
The 100th anniversary of Hiram Bingham´s arrival to Machu
Picchu (24 July 1911) is the perfect excuse to explore Peru as
never before, says World Journeys.
The wholesaler is offering a 5-day/4-night Machu Picchu in
Style package which includes three nights in the Monasterio
Hotel in Cuzco, the luxury Hiram Bingham rail service to
Machu Picchu, and one night at the Sanctuary Lodge right at
the ruins of Machu Picchu.  Priced from $3,730pp share twin,
this also includes transfers and transportation, sightseeing and
entrance fees, most meals, and the services of local English
speaking guides.
Call  0800 117311 or info@worldjourneys.co.nz
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Snow dumps on Aspen
One month from now, the lifts will start
running for the opening of the ski season in
Aspen Snowmass, Colorado.
Already the first major snowstorm of the
season has hit with 15cm falling overnight
and a further 38cm was expected in the
following 24 hours.
Plenty of top value packages are available
to visit Aspen Snowmass.  SKIMAX has
deals from A$1355pp twin share for seven
nights accommodation at Hotel Aspen,
daily continental breakfast and six-day lift
pass which is valid for all four mountains
of Aspen Snowmass.  The package is valid
for travel from 02JAN until 10FEB11 with
bookings to be made by 15NOV10.
Call Innovative Travel toll-free for
SKIMAX packages on 0508-100 111.

MIDDLE EAST / AFRICA

Calgary Stampede 2011 packages
Showbiz Events & Travel has released a two-day Thrill Package and
a Chaps & Chucks Package, both of which include entry to
Stampede Park on both days, a reserved Afternoon Rodeo ticket and
reserved Evening Show ticket, a Souvenir Programme for each
event, a souvenir Golf Shirt, Tote Bag and two Skyrides across
Stampede Park.  Call 0800 7469 249.

Adventure World’s Africa 2011 brochure
Adventure World has officially launched its new Africa Brochure
for 2010/11, showcasing its unique, in-depth tailor-made journeys
for travellers to Africa, Mauritius, Reunion, Seychelles and
Madagascar.
This year’s brochure offers over 20
new, unique products including a
three-night Legend Golf and Safari
Resort package from $546pp;
featuring its 18 hole championship
golf course and extreme 19th hole
that is only accessible by helicopter
and played to a green the shape of
Africa.
Also new is the six-night
Madagascar Island Hopping tour
from $2,331pp which visits the
different islands around Nosy Be; and
a three-day Bateleur Eco Safari from
$1,312pp which includes a range of hands-on, interactive activities
such as bush craft and survival skills, navigation, basic astronomy,
walking safaris, tracking and the traditional game drives.
Helpful new features of  the 2010/11 Africa brochure include
Lonely Planet destination introductions, as well as a series of new
icons highlighting Bonus Value, Honeymoon Bonuses, Luxury
Upgrades and Family Friendly options making it easier to choose
suitable packages for all styles of traveller.
To order Adventure World brochures visit
www.adventureworld.co.nz/Brochures.asp or contact 0508 496 753.

Free Stopover in Abu Dhabi
Fly your First Class or Business Class customers with Etihad, and they’ll
be rewarded with a complimentary stay** in the luxurious Qasr Al Sarab
Desert Resort by Anantara, set in Abu Dhabi’s spectacular Liwa desert.
For a limited time, when you book Diamond First Class, your customers
will get three nights free accommodation, including limo transfers. Book
them in Etihad’s Pearl Business Class and they get two nights free
accommodation, including limo transfers.
All you have to do is issue a ticket in the respective booking class and
send the flight details to reservationsqas@anantara.com 72 hours prior to
the booking date. Please ensure that guests present their boarding card
upon check-in at the hotel.
**Terms and Conditions apply, please see www.etihadairways.com for further details.
Hotel bookings must be made at least 72 hours prior to check-in. Rooms are subject to
availability. Black out periods apply as follows: 09-12SEP10, 04-08NOV10, 16-
21NOV10, 28DEC10-02JAN11. Offer valid for sale and travel until 31JAN11.

Herod’s Palace for Tel Aviv
Fattal Hotel Management Ltd. is expanding its luxury Herod’s Palace
Hotel brand to Tel Aviv. It will convert the Leonardo Plaza Tel Aviv to a
330-room concept hotel based on 1930s Tel Aviv.
Fattal will also establish a Herod’s Palace Hotel in Jerusalem, at an
investment of US$100 million, and the Leonardo Plaza Dead Sea will be
upgraded and rebranded Herod’s Palace Dead Sea Hotel.
Fattal Hotel became the owner of half the Herod’s Palace Hotel Eilat
when it acquired Azorim Tourism Ltd. last year. That acquisition added
12 hotels to Fattal’s portfolio, and the chain has 29 hotels in Israel and 34
hotels overseas under the Leonardo label. However, Fattal recently
decided to expand the Herod’s Palace Hotel label as its flagship brand,
after surveys found that the Herod’s Palace label was perceived as more
prestigious, with brand qualities of quality, luxury, and pampering.

More Saudi flights from Emirates
Emirates will advance its existing operations in the Kingdom of Saudi
Arabia with an additional 10 services per week from Dubai to Riyadh and
Jeddah. It equates to a 71% increase in operations and a 75% increase in
overall passenger capacity.
From Sunday, Riyadh will receive five additional services per week,
taking its weekly service to 12 flights. From January 2011, Jeddah will
receive five additional services, taking its weekly operation to 12.
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Renovations at Cairo’s Oberoi Mena House
Middle East Specialists, The Innovative Travel Co. advises
renovations have recently been completed on the Garden Rooms
and pool area of the Oberoi Mena House Hotel, situated near the
Pyramids at Giza in Cairo.  All 323 rooms in the garden have been
fully renovated and guests are providing glowing feedback on the
new design, facilities and service.  The new 33m x 15m swimming
pool is heated during winter months to 28C and is open from 8am
until sunset.  A poolside bar caters for beverage requirements of
guests.  Cesare terrace is open for lunch and the Italian restaurant
Cesare will soon be open for dinner.  A new Spa & Fitness Centre
has opened on the ground floor of the Cheops wing and an all day
dining restaurant will be opened by end of 2010 with magnificent
views of the Pyramids of Cheops and Chephren.
The golf course at the Mena House is currently being relaid and
will be ready for use in JAN11. Renovations to the Palace at Mena
House are currently under design and the Palace will be closed
from JUN11 while the work takes place.
Call 0508 100111 toll-free or email info@innovative-travel.com

Innovative Travel’s Brand Ambassador, fashion designer
Jane Daniels takes in the view of the Pyramids from the
Oberoi Mena House Hotel

A trip to Seal Island
Your Cape Town-bound clients can enjoy a fun cruise from
either Simon’s Town or Hout Bay Harbour to one of two
seal colonies.  As one of the main sources of food for Great
White Sharks, there is also the opportunity of seeing Jaws.
Regular trips depart every day. www.southafrica.net

Yemen’s tourism gold mine
Arab News quotes Yemen’s Prime Minister Ali
Mohammed Mujawar as extolled his country’s
tourism potential and invited investments in this
sector, which he called a “gold mine.”
Mujawar told the 2nd Arab Tourism Investment
Forum that the nation is pinning great hopes on this
sector to boost the economy.
“Yemen’s climate, geography and heritage will make
investing in tourism a goldmine. It is one of the
promising sectors that could sustain development and
fulfill our economic ambitions,” he said, adding that
the government is seeking to establish full partnership
with the private sector to develop the sector.
Footnote: Paul Holmes fell for the charms of Yemen
(and a goat) when he took an Intrepid Journey there a
couple of years back.

Jacks Camp
Number One
World Journeys reports that
Conde Nast Traveller UK
Readers’ Travel Awards
have awarded their
ultimate 2010 Gold Medal
to Jacks Camp in
Botswana.  Readers
reportedly loved Jacks
Camp’s environmental
friendliness, its ambience

EUROPE

and décor, and its Kalahari location.
World Journeys highly recommends the camp as
providing a unique African experience, well worth
including in any discerning traveller’s itinerary.  Rates
are from $1,145pp per night including accommodation,
game viewing activities, all food and beverages, expert
guiding, National Park Entry Fees, and VAT (valid
01NOV10 to 15APR11).
Call World Journeys on 0800 117311.

Edinburgh caters to fans of the macabre
Stuart Nicoll, co-founder of Edinburgh’s crime history tour
operator West Port Tours, has predicted the release of the
movie Burke and Hare will pique interest in the real-life story
behind the movie.
Burke and Hare tells the tale of two of the 19th century’s most
infamous killers, who butchered at least 15 people in order to
sell their body parts for medical research.
The black comedy movie features a number of high-profile
British stars, including Simon Pegg, Andy Serkis, Bill Bailey,
Tim Curry and Ronnie Corbett.
Laterooms.com quotes Mr Nicoll as saying the movie’s
director embarked on one of his company’s Burke and Hare-
themed tours during filming, adding that he believes they will
now attract interest from a variety of other people.
”I think the thing that appeals to a lot of people is that we give
them a bit of history about the city in general - as well as the
fun gory bits,” Mr Nicoll said.
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Museum for The Greatest Scot
A new £21-million Robert Burns Birthplace
Museum in Alloway, Ayrshire opens on 01DEC.
The museum will house the most significant
Burns collection of its kind. It includes 5,000
historic artifacts, manuscripts and memorabilia of
the poet who was born in 1759 in a clay cottage in
Alloway. He died in 1796. In 2009 Scottish
television viewers voted him to be The Greatest
Scot.
The museum will showcase different aspects of
his life including his family and relationships and
his influences and political beliefs. There will be
an interactive Burns Supper to show how he has
become a ‘cult worship figure’ for many people
round the world.
There will be a footbridge to link the museum to
sites in Alloway with a connection to Burns: the
Burns Monument, Alloway Auld Kirk, Burns
Cottage, an education pavilion and Auld Brig
O’Doon. www.nts.org.uk

TOUR PRODUCT

CityJet has launched a new route from

London City to Florence. The service

will run six times a week from 10JAN11.

Fares start from £79 one-way including

taxes.

Fez releases new brochure
Fez Travel has released its Turkey, Greece & Anzac
Day 2011 brochure, this year featuring an array of
tours from escorted tours of Greece & Turkey,
Anzac Day 2011 tours and Fez Shoestring tours,
which replace the hop-on hop-off service. These
explore all the major highlights including Istanbul,
Troy, Gallipoli, Ephesus, Cappadocia and the Greek
Islands of Mykonos and Santorini.
Fez’s top selling 10-day
Magic Carpet escorted
tour departs Istanbul,
Saturdays from
08JAN11. Tour
highlights include
Gallipoli, Troy, Istanbul,
Kusadasi, Ephesus and
Pamukkale. Priced from
$999pp twin share, this
tour includes
accommodation, airport
transfers, transport,
English speaking tour guide, selected meals and
entrance fees.
Something every Kiwi should experience once in
their lifetime is an Anzac Day in Gallipoli. Book
Fez’s budget Turkey Gunner Anzac Special tour
with Adventure World by 15NOV10 and save
$200pp. Now priced from $939pp, this tour departs
on 23APR11 and includes seven nights shared
budget accommodation, six breakfasts and one
dinner, transportation in air-conditioned bus,
services of English speaking local guides and
entrance fees.
For more information on Fez Travel call Adventure
World on 0508 496 753 or visit
www.adventureworld.co.nz.

Wellington ready to Rock
The Rock, Wellington Airport’s new terminal development was officially opened
this week by Prime Minister John Key.
The Rock has already hit the headlines for its eye catching design reflecting the
form of the local geography. The largest of the three Rock structures is 16m high
and 33m wide at the widest point and the whole building is encased in copper
plating, the colour of which will evolve and change over time as it is exposed to the
elements. As well as being designed to meet functional requirements, the airport
company says The Rock was also designed to make a statement about Wellington,
which pitches itself as the capital of cool, pushing the boundaries creatively and
artistically.
It was the last project of an extensive five-year, two-stage development to increase
capacity to meet existing demand and prepare for future growth at the capital’s
airport.  The new addition has more than doubled the space in the departure lounge
and will allow the airport to process up to 1,000 passengers per hour.
All gates in the new facility are capable of being used for international and
domestic services, creating a flexible space which is vitally important at Wellington
Airport, which accommodates 47,700 passengers per hectare of land, more than
five times that of the other large airports in NZ.

AVIATION
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Increased pax loads on Air NZ
Air New Zealand overall passenger numbers were up 7.4% in
SEP10 on the same month last year and its short haul
passenger numbers rose 8.2%. The group load factor
increased by 3.9 percentage points.
Its domestic load factor rose by 5.9 percentage points to
82.7% against a capacity increase of 0.8%. The airline’s
Tasman and Pacific routes load factor lifted five percentage
points to 85.2% while capacity rose by 2.8%.
Long haul passenger numbers rose 1.9% with the load factor
rising by three percentage points to 89.7% on North America
to UK routes.

SIA NZ appointment
Singapore Airlines has appointed James Lim as General
Manager New Zealand.  He was most recently based in
the airline’s Copenhagen office.
He replaces Looi Tein Po who has been appointed as
General Manager South Africa for the airline.
James Lim started his career with the airline in 2001 in
sales.  He was subsequently appointed to the Head Office
Market Communication and Development Department,
the West Asia Regional Office and then posted to the
Lahore station before being sent to Copenhagen.
“I’m one hundred percent excited about working and
living in such a wonderful country,” says Mr Lim.  “New
Zealand is a very special place for me personally as my
wife and I spent two weeks in the beautiful South Island
on our honeymoon.”

Asian traffic drives AKL growth
International and domestic passenger numbers rose at
Auckland International Airport in SEP10, with Asian
travellers driving the increase.
Latest figures show international passenger volumes at AKL
increased 5.8% to 617,616, while total domestic passengers
lifted 4.3% to 525,301 from a year earlier.
Albeit from a low base, Chinese visitor numbers are up almost
25% to 7,497, while South Korean visitors increased by more
than 36% to 3,532, and Indian tourist numbers lifted 52% to
2,586.
Australian arrivals were up 2.4% to 52,617 while UK visitor
numbers fell 14% to 8,083, and German arrivals were down
almost 12% to 2,815. American visitor numbers totalled
8,288, up 1%.

Auckland Airport is expecting net profit in a range from

$112 million to $118m for the 2011 financial year, when one-

off items are excluded.  The forecast is based on an

international pax growth of 5% and $85m in capital

spending.  It compares with the 2010 year’s underlying net

profit, excluding one-offs, of $105.05m.

Pacific Blue – Etihad Tasman codeshare OK
Australia’s International Air Services Commission has
approved a codeshare application from Pacific Blue on trans-
Tasman flights with Etihad Airways. The carriers have been
granted permission to jointly price and sell their services on
the Tasman, subject to this approval being withdrawn if the
ACCC changes its mind on its recent interim authorization of
a Virgin Blue-Etihad alliance.

Call for UK to stop ‘kowtowing’
over security
Martin Broughton, the chairman of British Airways has
attacked some airport security checks and has called for the
UK to stop “kowtowing” to US security demands.
Practices such as forcing people to take off their shoes, and
checking laptops separately, should be abandoned, he told
those at the UK Airport Operators’ Association annual
conference. He also criticised the increased checks that the
US imposes on passengers arriving on international flights.
“America does not do internally a lot of the things they
demand that we do,” he was quoted as saying in the Financial
Times. “We shouldn’t stand for that.”
“We should say, ‘we’ll only do things which we consider to be
essential and that you Americans also consider essential’.”

Vnukovo, Moscow’s third-largest airport, is to ban
Soviet-era Tupolev 134 and 154-B aircraft from its
runways starting next spring. It will also bar the
Ilyushin 86. Airport authorities say the old planes
are all far too noisy and disturb local residents.

Virgin America in a cloud with Gmail
Virgin America is moving its operating systems into the cloud
with Google Apps and will use Gmail as its email provider.
The low cost carrier said the move to Gmail will improve its
productivity for its more than 1,700 employees and it will
help to streamline its IT infrastructure.
”Google answers our data, connectivity and security needs
better than any other system,” Ravi Simhambhatla, the
carrier’s chief information officer.
”Google Apps allow us to … upgrade based on the latest
technology, and not be confined by budget or staffing to out-
of-date systems.  Once you have Google Apps, you have the
most recent version.”
Virgin said it is transitioning all of its employees across North
America to Gmail by 10NOV.

Air France has announced that it is to resume

flights from Paris to Phnom Penh, Cambodia after

a 40-year absence. The airline is planning a 3pw

A340 operation to the former French protectorate

from 27MAR11.
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Apple at core of Qantas Clubs
Qantas has announced that its Australian lounges are to become an
all Apple environment.
CEO Alan Joyce said the new Apple technology is now available in
Sydney and will be progressively rolled out across Australia to be
completed by the end of the year.
In addition to the Qantas Lounge offering, Qantas has also launched
a new Qantas Frequent Flyer iPhone App which is designed to help
members explore the many ways they can earn and use points.

Delta Air Lines is deferring delivery of its order for 18 Boeing

787 Dreamliners until 2020-2022, more than a decade later

than originally planned.  The order was originally placed by

Northwest Airlines in 2005 and inherited by Delta when it

acquired Northwest in 2008.

It is believed that by that time, Boeing will have rolled out

its next new airplane - likely a revamped 777 or all-new

replacement - and Delta will have the option to switch its

Dreamliner order to that model.

New fuel-saving services from Boeing
Boeing will next year roll out two new services designed to help
airlines save fuel and increase environmental efficiency, according
to a Seattlepi.com report.
Direct Routes will automatically alert an airline’s operations centre
and flight crew when a more fuel-efficient path opens up, pre-
checking them for such factors as traffic conflicts, wind conditions
and airspace constraints.
Wind Updates, will send datalink messages directly to the flight
deck with real-time, flight-customised wind information, allowing
the aircraft’s flight management computer to optimise speeds,
altitudes and trajectories.
Planes currently fly with data that can be as much as 12 to 20 hours
old as a flight approaches its destination, Boeing said.

Air Tahiti Nui advises that effective immediately, Secure Flight

Passenger Data is a mandatory requirement for all TN flights to

all destinations.   A ticketing inhibitor mechanism is in place for

agents issuing TN tickets via GDS, where SFPD is not present in

the PNR.

SAS connectivity from APR
SAS is to offer in-flight internet and mobile services
connectivity on both European and intercontinental routes,
beginning next April. The service will be offered free of
charge to Business class and Economy Extra customers,
and as a fee-based option in Economy.
Broadband services onboard SAS flights will include full
internet access, online shopping, movies and other video
content, games, destination information and bookable
services at the destination city and real-time flight
information.
SAS B737s will be the first to have in-flight connectivity
installed, and it will initially be offered on Norwegian
domestic routes, and from Oslo and Stockholm to London,
Frankfurt and Paris.

Gold Coast Airport has been named the 2010

Major Airport of the Year 2010 by the Australian

Airports Association.  The airport’s chief

operating officer Paul Donovan said receipt of the

award signifies the ongoing growth of Gold Coast

Airport in recent years.

During the 2009/2010 financial year OOL

welcomed a record of just over 5 million

passengers.

“This is an achievement in itself considering the

terminal was a construction site for the majority

of the year, as we put the finishing touches to our

$100 million terminal redevelopment,” said

Donovan.

CRUISE NEWS
Two more Pacific Jewel cruises canned
P&O Cruises has temporarily withdrawn Pacific Jewel
from service to enable a complex repair to be carried out
on an extraordinary fault identified in a section of the
ship’s propulsion system.
This has resulted in the cancellation of two Pacific Jewel
cruises -  the Melbourne Cup cruise J033, due to leave
Sydney tomorrow 30OCT, and J035, a 14-night cruise to
Fiji due to depart Sydney on 13NOV.
Affected passengers are being offered an apology, a full
refund of their cruise fares paid and future cruise credits as
a goodwill gesture acknowledging their disappointment.
Ann Sherry, CEO of Carnival Australia, said the fault in
Pacific Jewel’s propulsion system was so rare that
technical experts believed the equipment involved was
expected to last a lifetime of use.
“We examined the possibility of a partial repair that would
have allowed Pacific Jewel to continue her cruise schedule
but only under operating restrictions,” Ms Sherry said.
“However, we have taken what we believe is the
responsible course and in the best interests of passenger

safety and security by temporarily withdrawing Pacific
Jewel from service so a fuller repair can be carried out.
“Any decision to cancel a cruise is deeply regretted
because of the disappointment it involves for passengers.”
A major communication program to agents and passengers
is currently taking place to offer these passengers bookings
on alternative cruises on the three other ships in the P&O
Cruises’ fleet, Pacific Dawn, Pacific Sun and Pacific Pearl.

MSC Lirica for Abu Dhabi
MSC Lirica will spend its winters based in Mina Zayed
from next year after an agreement between the Abu Dhabi
Tourism Authority and MSC Cruises.
It will be the first cruise ship to call Abu Dhabi its home
port and is expected to bring millions of dirhams and
thousands of additional tourists to the UAE capital when it
starts its operations next October.

The world’s largest cruise liner, the MS Allure of the

Seas, slipped away from the dock at the STX Europe

Turku shipyard yesterday.
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Experience ancient Khmer monuments like Angkor Wat, the bustling floating markets of the Mekong delta, and the charm of Hanoi and Ho Chi Minh City. Viking makes 

visiting Vietnam, Cambodia and the Mekong River both easy and thoroughly enjoyable—with the best tours, the best guides and the best hotels combining to deliver an 

unforgettable travel experience.

Magnificent Mekong – One Mighty River. One Amazing Experience.

Conditions: Discounts listed in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 31 October 2010. Discounts combinable with Past Passenger Discount and valid 
for new bookings only. Conditions apply, visit www.vikingrivercruises.com.au for full booking conditions.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

Save $1,500 per person on the 2011 Magnificent Mekong itinerary. Book and pay in full by 31 October 2010
Call 0800 447 913 or email newzealand@vikingrivercruises.com.

Visit www.vikingrivercruises.com.au for all details.

Alaskan Dream Cruises
takes over CW ships
An Alaskan company with a long history in the boating
business has announced plans to launch a new small ship
cruise line in the state. USAToday quotes industry watcher
Travel Weekly as saying the new line will be called Alaskan
Dream Cruises and operate two vessels that until last month
were owned by the now-collapsed Cruise West.
Alaskan Dream Cruises is being launched by Sitka, Alaska-
based Allen Marine Tours, which has operated day tours in
the state since the 1970s and also owns a boatbuilding
business. The new line will operate Cruise West’s 78-
passenger Spirit of Columbia and Spirit of Alaska, which
will be renamed the Admiralty Dream and Baranof Dream.
A third vessel, a 49-passenger catamaran to be called the
Alaska Dream, also will be part of the Alaskan Dream
Cruises fleet, the line says.
Alaskan Dream Cruises will offer seven-night trips out of
Sitka starting in May to such Southeast Alaska landmarks as
Tracy Arm and Glacier Bay National Park.
Alaskan Dream Cruises won’t have it on its own. Also
starting next May is InnerSea Discoveries, the new brand
from the owners of luxury small ship operator American
Safari Cruises.
It will operate two ships that have been out of commission
for several years, the 80-passenger Wilderness Discoverer
and the 66-passenger Wilderness Adventurer.

Queens Wharf Shed 10 for terminal?
All of the squabbling and petty power plays over the future of
Auckland’s Queens Wharf may well be over next week when the new
super city mayor, his council and the all-powerful council controlled
organisations take over Auckland’s reins.
The future of the City of Sails’ waterfront will be largely in the hands
of Bob Harvey, the former Waitakere City mayor, who will chair the
Waterfront Development Agency. Among his top priorities will
undoubtedly be the short and medium term future of Queens Wharf.
The PM and mayor-elect Len Brown have unveiled The Cloud
structure and confirmed that, while Shed 11 was to be dismantled,
Shed 10 will be given a cosmetic refurb. Asked what use would be
made of Shed 10, Mr Key said it could be used as a terminal for two
cruise ships that will be berthed at Queens Wharf during the cup, for
hosting some events and maybe as a place for markets.
Cruise New Zealand’s Craig Harris is pressuring for an early decision
on a new terminal, telling TV ONE’s Breakfast that the existing
facility on Princes Wharf that it shares with the Hilton Hotel is too
small and not fit for purpose. He told host Peter Williams that “You
don’t need much – just a big open space. Not like an airport terminal
– just a functional transit hall with basic facilities for Customs and
Immigration.” He indicated that a refurbished Shed 11 would be “fit
for purpose”.
It may be that such a fix will be the new council’s short to medium
term solution while it ponders a more appropriate and visionary use
for a liberated Queens Wharf – already being viewed as one of the
largest and most valuable undeveloped central city sites anywhere.

Pacific Pearl
Captain named
P&O Cruises has announced
that Captain Charlie Carr will
take the helm of its latest
ship, Pacific Pearl.
Born in Wigan, Captain Carr
(54) has sailed as master of
another of P&O Cruises’
ships, Pacific Sun, and has,
over the past 14 years, also
served on many other ships
which Carnival Australia
represents, including P&O Cruises UK’s Oriana and
Victoria and Princess Cruises’ Diamond Princess.
Captain Carr has most recently been at the helm of
Ocean Village, preparing for its dry dock and
transformation to Pacific Pearl in Singapore next
month.
He will sail from Singapore on the newly refurbished
ship in early December, arriving in Auckland on
18DEC to prepare for the ship’s spectacular naming
ceremony on 21DEC and its inaugural cruise the
following day.
Captain Carr will also be in charge when the ship
begins its maiden Australian season, arriving in
Sydney on 03FEB11.
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Lisa Wilkinson,
an Australian
journalist and
co-host of the
Nine Network’s
Today Show, has
been named as
the godmother
for Avalon
Waterways’

American cruise blog lists Napier
as ‘Essential Experience’
Princess Cruises’ American based website has listed Napier as the
Essential Experience #4 on its new blog “50 Essential Experiences: The
Travel Bucket List”.
The story Art Deco Treasures from Tragedy. Napier, New Zealand was
posted by Diamond Princess Hotel general manager Nigel Stewart. The
story focuses on an earthquake that reshaped Napier and his family
connection to the rescue efforts.
He writes, “Today this town is considered an architectural gem, but in
1931 the people of Napier found themselves contending with a tragedy
that would change the town forever, but also give it worldwide acclaim.
On February the 3rd of that year the British Royal Naval vessel HMS
Veronica had just tied up in Napier’s inner harbour at Hawke’s Bay
when Captain Morgan, who commanded the Veronica, heard a loud
clamour that he thought must have been an explosion on board.  As he
went in search of the damage he was stopped short by a sight onshore.
The wharf at Napier was twisting, and beyond it structures were
crumbling, collapsing.”
The story promotes the architectural beauty of Napier as well as the
bird watching at Cape Kidnappers and the abundance of wineries. It
also mentions the Devonport naval museum in Auckland as a highlight
of their visit.
In the two days since the blog entry was posted it has encouraged a
number of positive comments from readers who have either visited
Napier or express their desire to go there in the future.
The blog features a number of inspiring travel stories. The “Reader
Essential Experience of the Week” features a post about Alligator
Hunting in the Amazon.
These and other stories can be found online at
www.50EssentialExperiences.com.  A new experience will be unveiled
weekly over the next year, each authored by a Princess destination
expert – a long-serving and well-travelled shipboard or shore side
employee.
New Zealand is a key destination for Princess Cruises with the recent
start of the local cruise season marked by the arrival of one of their
fleet Sapphire Princess into Auckland on 15OCT.
She will return to Auckland on Sunday as she makes her way back to
America.

American Safari Cruises Hawaii
American Safari Cruises, best known for offering
yachting adventures in Alaska and Mexico’s Baja, is
introducing “authentic Hawaii,” in Fall 2011.  Choose
from the 7-night Hawaiian Seascapes and the 10-night
Hawaii’s Traditional Shores, both boasting active
adventures and cultural exchanges.
Hawaii is a natural extension to the 13-year-old
company’s existing product line-up given the rich marine
mammal environment and opportunities to kayak, hike,
snorkel, sail, bike, stand-up paddle board and more.
American Safari Cruises is the first operator to offer
unstructured inter-island yacht cruising in Hawaii, where
the next port may not be a port at all, but a passage rich
with wildlife, a secluded beach or a quiet cove that
beckons to be explored.  After a day of action,
adventurers can ease tired muscles in the sauna or soak in
the on-deck hot tub aboard the elegant 36-guest Safari
Explorer.
Both the 7- and 10-night itineraries cruise from Lahaina,
Maui to Kona, Hawaii or reverse and feature whale
viewing; exploring cliff-lined bays and beaches around
the private island of Lana’i; visiting ancient Hawaiian
homelands of Moloka’i to enjoy a private Hawaiian

Pa’ina (feast); hiking on the Laparuse Trail to view
ancient ruins and seizing the rare opportunity to night
snorkel in the marine rich environment of Molokini; and
strolling on Black Sand Beach near the southernmost tip
of the United States, Ka Lae, Hawaii.  In addition,
optional activities such as scuba diving, helicopter tours,
mule ride and golfing are available at select locales.
The 10-night Hawaii’s Traditional Shores also includes
three days of island exploration on Hawaii, allowing for
ample time to explore this volcanic landmass by foot and
small water craft, finesse kayaking skills, seek out Green
Sea Turtles and other sea life or lounge on a quiet
secluded beach to soak up the fine Hawaiian sunshine.
www.americansafaricruises.com

Safari Explorer

Expedition Alaska & Russia
World Journeys is promoting an expedition style Hapag-Lloyd cruise in Alaska
and Russia’s Chukchi Peninsula aboard the four star MS Bremen in July 2011.
Experts from various fields of knowledge will accompany a small group of no
more than 164 guests to this region of untouched beauty, flora and fauna.  With
her shallow draught and manoeuvrability, MS Bremen can venture where other
ships can’t go and the ship’s own fleet of Zodiacs allows for truly up close
adventurous excursions.
The itinerary from Seward Alaska takes in Kodiak, Kukak Bay, Amalik Bay,
Unga Island and St Matthew Island before crossing Bering Strait to the
Chukchi Peninsula, ending in Nome, Alaska.  Departing 28JUL11, this 16-day
cruise is priced from NZ$12,200pp share twin, cruise only, including a charter
flight Nome to Vancouver.
Contact World Journeys 0800 117311 or info@worldjourneys.co.nz

Avalon Panorama.
Wilkinson, who is married to fellow
journalist, author and former
Wallaby Peter FitzSimons, will
christen the European river ship in
Mainz on May 14 next year.
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ACCOMMODATION
TripAdvisor reviews threatened
with legal action
Fraudulent contributors to TripAdvisor, and other user-
generated review sites, are to be named and shamed,
reports Charles Starmer-Smith in The Telegraph.
People who post fake online hotel reviews are to be
granted a two-week amnesty to remove them or face
legal action, it emerged this week.
Kwikchex, which describes itself as an online
reputation-management company, says that next month
it will publish a list of “thousands” of reviewers it
suspects of posting fraudulent and defamatory
comments.
Once its list of suspects is published, the websites
concerned will be told to notify any of their
“reviewers” on the list.
“People who leave these anonymous reviews, which
can damage the reputation of both businesses and
individuals, need to realise that not only can they be
sued for libel but they can also face criminal
prosecution,” said Chris Emmins, of Kwikchex.
The move follows a investigation this month by
London’s Telegraph of the reviews that appear on
TripAdvisor, which use potentially defamatory terms
such as “racist, pervert and homophobic” and appear
without any proof or confirmation that the “reviewer”
has visited the establishment concerned.
A spokeswoman for TripAdvisor said she could not
comment on threatened or pending litigation, but said
the company had always allowed reviewers – via the
help centre on the site – to request that reviews they
had posted be taken down.
“TripAdvisor takes privacy protection very seriously
and will not release, publish or endorse any lists of the
actual names of reviewers, suspected of posting
fraudulent reviews or otherwise, unless required by a
court of law,” she said.

Epikurean to manage
Terrace Downs Resort
 Management of Terrace Downs high country resort in
Canterbury has been awarded to recently-launched,
Singapore-based Epikurean Villas-Hotels-Hideouts.
Adsum Epikurean & Associates Ltd., the Hong Kong-
based sales and marketing arm of Epicurean, will look
after the sales and marketing of the property in main
international markets such as Europe, Japan, Australia,
Russia and Hong Kong.
Epikurean’s website says it is a management &
marketing service company “specializing in today’s
trends and lifestyle, who strives towards delivering
attractive financial returns with the latest in hospitality
concepts where our partners, guests and host embraces
Epicureanism: The philosophy of enjoying life through
the pleasure of eyes, taste and the soul, indulging and
enhancing the art of good living.”   http://epikurean.ws

IHG signs with Las Vegas Sands Corp
IHG has signed a ten-year license agreement with Las
Vegas Sands Corp. to affiliate The Venetian and The
Palazzo with the InterContinental Hotels & Resorts
global portfolio.
The Venetian and The Palazzo will maintain their
independent and established identities and will gain
access to IHG’s global operating system, which includes
websites in 13 different languages, 10 worldwide call
centers, global sales force, as well as Priority Club
Rewards, one of the world’s largest hotel loyalty
programs with 52 million members.

INDUSTRY

Duxton appointment
Tracy Bezzant is the new Sales Manager Corporate/
MICE at Duxton Hotel Auckland.
Ms Bezzant was previously at the Intercontinental
Hotel Wellington in Conference and Events and prior
to that was the Functions and Events Manager at
Westpac Stadium, Wellington.

Expedia & friends fight Google move
Several leading Internet travel agencies and search engines are urging U.S.
government regulators to block Google from buying a technology supplier
that plays an instrumental role in finding the best airline fares.
The opponents, led by Expedia Inc., have reportedly formed a coalition
called FairSearch.org to fight Google Inc.’s proposed US$700 million
acquisition of ITA Software. Google’s deal was announced nearly four
months ago.
Associated Press says FairSearch argues Google would be able to stifle
competition and drive up air fares if it gains controls of ITA, whose
software plugs into the websites of most major U.S. airlines.
Google contends ITA would allow it to build better travel tools that help
both consumers and the travel industry.
The U.S. Department of Justice already has been investigating the deal.

Kiwi wins MasterCard-U21
Global Scholarship
Aucklander Aliesha Louise Jones has been announced as one of
eleven recipients of the MasterCard-U21Global scholarship
programme for women professionals in the travel and tourism
industry.
The scholarship will allow her to pursue a Postgraduate Diploma of
Business Administration from U21Global. U21Global is the world’s
premier online Graduate School, and this is the fifth consecutive
year that MasterCard and U21Global have collaborated to offer this
scholarship programme.
The MasterCard-U21Global scholarship programme offers
scholarships for female travel and tourism executives, providing
them with a global platform for career advancement in the
management and marketing of Travel and Tourism. The scholarship
programme helps these women towards realising their full potential,
whilst meeting the sector’s demand for better trained professionals.
Aliesha Jones, who is a direct sales consultant for Air New Zealand
says she feels extremely privileged to have been one of the
successful applicants of this year’s MasterCard Worldwide -
U21Global Scholarship.    www.u21global.edu.sg.
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JPT Tour Group appointment

Social Networking Goes Mobile – dinner presentation
New Zealand Institute of Travel and Tourism
NZITT (Auckland) reminds the industry that
it is staging a presentation and dinner at Piko
the Training Restaurant for the School of
Hospitality and Tourism at AUT on Wed
10NOV at 1745 for 1815.
Guest speaker Craig Garner from Magpie
Media will speak on ‘Social Networking
Goes Mobile - Online communications’, and
take a look ahead at what social media
platforms are doing and why the mobile
platforms are so important to us today as well

as giving some ideas and tips to get your
own communications underway.
Cost:  NZITT and HCIMA members $35,
non-Members $40, and partners, colleagues
and friends most welcome. Price includes
interaction with the guest speaker and
dinner - a cash bar is available.
RSVP please by 12 noon Thursday 04NOV
to denise.schitko@aut.ac.nz or call 0274
435 816. Cheque payments to NZITT
Auckland Branch, PO Box 28351,
Remuera.

Travelocity APAC
expands in NZ & Sth Pacific
Online travel agent www.ZUJI.com which
operates Travelocity New Zealand is to
strengthen its commitment to the New
Zealand and the South Pacific online market
by expanding its operation and increasing its
Auckland-based staff.
New Zealand market manager Kathryn
Wilson has been on the ground in Auckland
for the past 2½ years, managing both NZ and
South Pacific markets.  She will now hand
over management of New Zealand to Jacinda
Carter, allowing her to focus on the South
Pacific.
Jacinda brings extensive experience to the
market manager role having worked in hotels
for the past 13 years most recently with Sky
City Auckland where she led the reservations
and revenue team.
Also joining the team is Leeza Chan as a
market coordinator supporting both market
managers in the NZ and Sth Pac Region.
Leeza has worked in hotels for the past 3
years specialising in reservations and yield,
most recently at Chifley Suites in Auckland.
www.travelocity.co.nz

Maria Wright has been appointed national
sales manager at the JPT Tour Group, based
at the company’s head office in Surfers
Paradise and will oversee leisure sales and
business development in Australia and New
Zealand as well as developing relationships in
the travel trade and media, including working
closely with organisations such as Gold Coast
Tourism and Tourism Queensland.
Ms Wright’s resumé includes roles as sales
manager - corporate and leisure - for Scenic

Hotel Group in NZ as
well as a senior MICE
sales role at the Hyatt
Regency Auckland.
Other previous positions
included roles at the
Quadrant and Heritage
Hotels and Big FM radio in New Zealand.
JPT, Queensland’s largest day tour operation,
incorporates Australian Day Tours, GrayLine
and Brisbane Prestige Tours.

TATS 11th Hour Offer 
Puka Park Resort, Coromandel Peninsula
Due to the overwhelming response to Puka Park’s Labour Weekend Special and by
popular demand, TATS says Puka Park’s $99 per night special is back, but valid for
sales until 5pm tonight 29OCT10 only, for stays before 09DEC10.
Price is room-only based on share twin/double occupancy – breakfast is not included
but GST is. Bonus Offer -  one-hour massage just $55pp or one-hour facial just $55pp.
Click here for the flyer with full details
Note: This offer is open to TATS Club Members only – and the eligible industry person
must be travelling.
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