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Auckland on show for Australian buyers
Auckland put its best foot forward when nine Australian conference
and incentive organisers experienced Tourism Auckland’s hospitality
last weekend.
The three-day ‘Taste of Auckland’ famil trip was hosted by the
Auckland Convention Bureau.
Bureau Manager, Anna Hayward, says the guests from Canberra,
Sydney and Melbourne had their eyes opened to Auckland’s range of
activities, attractions and C&I venues.
“Everyone was surprised and impressed with the sheer diversity of
Auckland’s offering,” says Anna.
The group kicked-off the famil with a unique ‘Urban Assault’
experience where they raced around the city doing site inspections
with a twist.
There were clues to aid navigation and quiz questions on products,
as well as bonus points for the brave few that did a bungy jump from
Auckland’s Harbour Bridge or SkyJump off the Sky Tower.
This was followed by a more relaxing day on Waiheke, which
included a surprise helicopter trip back to downtown Auckland.
Guests jumped straight off the chopper and onto the back of a Harley
Davidson motorbike for a thrilling ride along Auckland’s waterfront
and up Mt Eden.
They also were treated to daily offsite breakfasts and evening meals
at Barolo at The Langham, Auckland and The Wharf at Northcote
Point. .... Cont p2
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Auckland on show for Australian buyers
… Cont from p1
The final dinner, hosted in the kitchen of Austin’s Food
Design Events, was a definite highlight with its Polynesian
theme and entertainers.
David Addison from Avanti Events has been to Auckland
around 10 times and was impressed with what he saw.
“Over the years there’s been a lot of great change and new
facilities that have sprung up in Auckland. We got a good feel
for the activities and hotels and all properties showcased
themselves well,” he says.
Famil partners included Air New Zealand, Ananda Tours,
Auckland Bridge Climb & Bungy, Auckland Convention
Centre at THE EDGE, Auckland Museum, Austin’s Food
Design Events, Bularangi Harley Tours New Zealand Ltd,
Cable Bay Vineyards, Crowne Plaza Auckland, Exclusive
Tours, Explore NZ, Fullers, Hallmark Chauffeur Drive,
Helilink, Heritage Auckland, Hilton Auckland, Hyatt
Regency Auckland, Orange Group, Rydges Harbourview
Auckland, SKYCITY Entertainment Group, Soifua, The
Langham, Auckland and Villa Maria Estate.

Real Journeys Walter Peak guided cycling excursion

Real Journeys new boutique Doubtful Sound cruises

Real Journeys is gearing up for the launch of its new Walter
Peak Guided Cycling excursion from 01NOV.
Cyclists will now be able to explore the
scenic tussock clad back-country between
Walter Peak High Country Farm and the
Mavora Lakes with an experienced guide.
The day begins with a cruise on TSS
Earnslaw across Wakatipu to Walter Peak
and cyclists are then transported to Mavora
Lakes by van for the start of the cycling
section.
between 15 and 35km along the road as it winds its way
through the gently rolling terrain of Mount Nicholas and
Walter Peak High Country Stations. There is also the chance
to learn about sheep, cattle and deer high country farming.
Stops are made at Pretty Hut, a traditional musterers’ hut for a
picnic lunch and at the heritage stone building Old Nic.

Back at Walter Peak, cyclists visit the Colonel’s Homestead
and gardens before boarding the TSS Earnslaw for the cruise

back to Queenstown arriving at 5.30pm.
The small group guided cycling tour is being
operated in conjunction with partners,
Around The Mountain Cycle Tours Ltd/
Outside Sports Ltd with daily departures
until 15APR11.
A separate option is also being introduced at
the same time to enable cyclists to transport
their own or hired bikes across the lake to

Walter Peak High Country Farm on board the TSS Earnslaw
and to explore the back country route independently.
Cyclists will be supplied with a route map and a snack/drink
voucher that can be redeemed on board the TSS Earnslaw or at
Walter Peak. The Independent option allows flexibility and the
chance to return to Queenstown on a later crossing.

Group members have the option of cycling

Real Journeys is launching new Doubtful
Sound Small Boat Cruises this coming
season to complement its existing daytime
Wilderness Cruises and Overnight Cruises in
the fiord.
The leisurely day cruises on board the
heritage sailing ketch Breaksea Girl, will
offer a more boutique style cruise for a
maximum of 20 passengers.
The excursion begins with a cruise across Lake Manapouri
and coach trip over Wilmot Pass to Deep Cove where
passengers board the Breaksea Girl for a 4½-hour cruise of
spectacular Doubtful Sound’s inner fiord including Crooked
Arm, Hall Arm and Elizabeth Island.
The personalised, flexible itinerary will enable wildlife
viewing opportunities and the chance for passengers to get up
close to the waterfalls.

A special highlight will be the opportunity
to experience the “Sound of Silence” when
the engines of the Breaksea Girl are turned
off and the fiord becomes enveloped in
tranquility.
Lunch is prepared and served on board and
passengers will have plenty of time to chat
with the two-person crew who will be
happy to share their stories.

Real Journeys expects the new product to be very popular with
independent travellers wanting to explore the fiord on a
smaller heritage vessel.
Departing Manapouri daily from November to the end of
March, the new Doubtful Sound Small Boat Cruises option
launches 01NOV.
A coach connection is available for passengers wanting to
depart from Te Anau.

Big extension planned for Puzzling World
Wanaka tourist
attraction
Puzzling World
wants to have a
$2.5 million
extension in
place by next
September to
cater for the
expected surge of Rugby World Cup visitors to New
Zealand.
The Otago Daily Times reports that the attraction has
enlisted Weta Workshop to contribute to features inside a
proposed indoor illusionary sculpture garden.
Puzzling World manager Duncan Spear said the proposed
530sq m extension is part of a 10-year business plan to
increase visitor numbers.
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Business Partnership Executive 
New Zealand – Auckland based  

 
12 month contract - maternity leave cover 

 
Complete Cruise Solution, part of the world’s leading cruise holiday group, is seeking a 
Business Partnership Executive for New Zealand to represent the distinguished brands 
of P&O Cruises, Princess Cruises, Cunard and Costa Cruises. 
 
The Business Partnership Executive is responsible for supporting the field-based 
Business Partnership Managers to maximise face to face selling time and growing agent 
penetration of cruise sales, though telephone account prospecting and account 
management of lower yielding segments. Key responsibilities will include: telephone 
account management and prospecting; coordinating and conducting trade events and 
ship tours; reviewing, editing and approving marketing material; and maintaining trade 
partner details in the CRM system.  
 
We seek applications from customer-centric individuals who possess: 
•  local New Zealand travel industry experience 
•  excellent relationship building skills and the ability to present to groups 
•  strong communication – both verbal and written – with a high attention to detail 
•  a high degree of initiative, follow through and the ability to multitask 
•  strong general administration skills and computer literacy (MS Office) 
 
Please forward your application to jobs@carnivalaus tralia.com, with “BPE” in the 

subject line 
 

Please include a cover email detailing your relevant experience and salary expectations.  
 

Please forward your application to jobs@carnivalaustralia.com, with “BPE” in the

subject line

Competition looms for Earnslaw
A decision that could result in a big new
competitor on Lake Wakatipu for the venerable
TSS Earnslaw is around a fortnight away.
Southern Discoveries Ltd, owned by Skeggs
Group Ltd, has applied for a resource consent
variation to allow it to replace the Queenstown
Princess (which came with its recent purchase of
Queenstown Fishing Charters) with a much larger
200-passenger vessel, Lady of the Sounds. The
24.4m catamaran, which has just undergone an
$800,000 refit, would relocate from Milford
Sound to Lake Wakatipu.
The Otago Daily Times quotes Dunedin
businessman Sir Clifford Skeggs as saying he
wants to “open up” the lake’s tourism potential
with daily boat trips to Mt Nicholas Station
offering cycling to the Von Valley and Mavora
Lakes.
“The real justification is to offer an alternative
route to Te Anau and Milford and accommodate
the increasing popularity of cyclists and opening
up the additional scenic attractions by way of the
Mavora Lakes and establishing overnight
accommodation en route to that destination,” he
told the hearing commissioner.
The council has concerns the Lady of the Sounds
is much bulkier and would be more visible from
businesses around the Queenstown Bay quay so
the resource consent variation should be publicly
notified.
Sir Clifford said Lake Wakatipu was more than
100 times bigger than Milford Sound which had
14 tourist launches carrying 480,000 passengers
per year on the 20.4sq km fiord.
Lake Wakatipu had just one major tourist vessel -
the TSS Earnslaw - along with two smaller
vessels with a combined capacity of around 70
passengers, plus jet-boats.

PET-bottle restaurant for Auckland
Eco-friendly floating restaurants serving sustainable seafood
are on the menu for marinas in cities around the world,
including Auckland, in a bid to tackle the crisis caused by
commercial over-fishing.

CNN.com reports that
the School of Fish
Foundation launched the
first of these fundraising
rafts, the “SS Plastic
Dining Room,” earlier
this year in Vancouver
and now plans are afoot for another, in Auckland, by January
with others for major world cities including Cape Town and
London.
Moored in Vancouver’s exclusive False Creek Yacht Club
marina, the chandelier-lit “SS Plastic Dining Room” has so far
raised just under US$100,000 in support of the foundation,
whose goal is to get sustainable seafood programs in culinary
schools worldwide.
Vancouver diners pay US$205 a head for a six-course seafood
spread from a menu that balances luxury dining with the
highest ecological concerns. The dishes have been crafted to
display some important and often overlooked aspects of
sustainable fishing.
Floating on 1,675 repurposed two-litre PET plastic bottles, the
boat’s framework is made of recycled timber, while the
transparent floor pane — which allows patrons to view bottles
in the hull — is made from recycled Plexiglas.

CEO of Jucy Rentals Tim Alpe has been named the

New Zealand Ernst & Young Entrepreneur of the

Year, the first business leader in the country’s

tourism industry to do so. Alpe will now go head

to head with 42 of the world’s best entrepreneurs

at the Ernst & Young World Entrepreneur Of The

Year Awards in Monte Carlo in May.

Stray New Zealand and Mojo Surf have announced they will

collaborate to launch Mojo New Zealand this summer,

according to the Thumbrella website.

Announcing the partnership at the World Youth and Student

Travel Conference in Beijing Stray managing director Neil

Geddes said Mojo Surf NZ will be offering three, five and

seven-day surf adventures from Auckland this summer.
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Waitomo Glowworm Caves Visitor Centre rises from the ashes
The doors are now open at the new $13m Waitomo
Glowworm Caves Visitor Centre, marking a new
beginning for this major attraction.
The original centre was devastated in a fire in 2005 and
since then thl, the Ruapuha Uekaha Hapu Trust (the
Hapu) and the Department of Conservation (DOC) have
worked together to create a centre that reflects the local
culture and the environment.
The Waitomo Glowworm Caves Visitor Centre has been
designed to create a minimal intervention environmental
building that provides a lightweight canopy. The top
structure canopy follows the curve of the Waitomo
stream while the base of the building reflects the
contours of the land.
The award-winning design reflects the woven shape of a
‘hinake’ (eel catcher) and the association that the local
people have with eeling near the caves. The Hapu has
been strongly involved in the design of the building and

descendants of Tanetinorau, the Maori Chief who first
explored the Caves in 1887, still guide visitors through
the Caves today.
The new building offers a restaurant spanning two levels
and seating up to 250 customers, with an exclusive
dining area for groups. There is also a 50-seat café.
Added extras include an Exhibition space, a Theatre and
a Gift Shop.
thl CEO Grant Webster says, “We hope this multi-million
dollar complex will become an iconic New Zealand
tourist attraction in its own right. The Waitomo
Glowworm Caves provides a uniquely New Zealand
experience and we believe this complex will greatly
enhance visitors’ experience at Waitomo.
“thl has invested significantly in this iconic tourism
centre which will be the first of its kind on this side of
the globe, and promises to deliver an even more
exceptional experience to our customers,” says Webster.

Otago is about to welcome its first wild kiwi in the region for almost 140 years. And

they’re not just any kiwi – they’re the critically endangered Haast tokoeka, of which there

are only 350 left in the wild. Six to eight of these special birds will be released on 30OCT

at Orokonui Eco-sanctuary, a fully-fenced, predator-proof reserve just north of Dunedin.

Aussies jumping ditch to see ‘Naki rhodos
This year’s Taranaki Rhododendron and Garden Festival 29OCT-
07NOV has attracted interest from Australians, with the largest bookings
coming from a 32-strong garden-lovers group from the Orange Garden
Club of NSW, followed by 30 people from the Dural & Hills District
Garden Club in Sydney.
Issey Manor owner Kevin Wensor reports he is booked out for eight of
the 10 nights of the Festival – and all by Australians.
Australian TV and radio personality Colin Campbell will also be visiting
the Festival for five days. Mr. Campbell is the Queensland Presenter on
ABC TV’s “Gardening Australia”, and is a talk-back host for a
gardening programme on Radio 4BC, Brisbane. He also writes a
gardening column for Brisbane’s Courier Mail and The Range News in
Maleny, and hosts garden tours both internationally and within Australia.
Festival manager, Lisa Haskell, puts the influx of Australian visitors
down to the Festival’s presence and promotion at the last two Melbourne
International Flower & Garden shows supported by Venture Taranaki,
and a focus on PR activity to East Coast Australian media.
www.rhodo.co.nz

‘Zip into town’ with Ziptrek Ecotours
Ziptrek Ecotours will launch the world’s steepest tree-to-tree flying fox
adventure as part of its new Kea Tour, beginning in November.
The Queenstown company is installing two new flying foxes to take
‘zippers’ on a spectacular and exhilarating eco adventure through the
forest canopy high above Queenstown, on Skyline Gondola hill.
The final two flying foxes will be the culmination of years of planning.
The company launched in DEC09 with the original Moa four-line tour.
The additional two ziplines will enable guests to go all the way from the
top of the hill to the bottom, unclipping their harnesses just a short stroll
from the resort’s CBD.
Company general manager Trent Yeo says “Zippers on the Kea Tour will
fly down the hill for about a kilometre, the equivalent length of 10 rugby
pitches. They’ll also experience our four brand new and very beautiful
aerial tree-platforms which were built by a specialist team from Ziptrek
Ecotour’s sister company in Whistler, Canada.”
The $179 Kea Tour will be a three-hour high-velocity 6-line adventure
that includes a 20-minute guided trek along a new extension of the local
‘Tiki Trail’ through ancient native beech forest.
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Caroline Bay Carnival centennial
The longest running event of its type in New
Zealand, the Caroline Bay Carnival is turning
100 this year, with major celebrations planned
for Boxing Day, when the two-week event
begins.
The much-loved Timaru carnival features rides,
buzz boats, sideshows, circus, candyfloss and ice
creams under summer skies. The Art Deco sound
shell will feature popular New Zealand
entertainers and there will be beauty contests,
talent quests and fireworks on New Year’s Eve.
Two day-trips by train from Christchurch,
including one steam excursion, are planned to
bring extra visitors to the carnival.  For those
looking for a taste of Caroline Bay Carnivals
past, the South Canterbury Museum has film
footage of the 1953 carnival, which makes
fascinating viewing.
The official Caroline Bay Carnival website,
www.carolinebay.org.nz has a worldwide
following, scoring a high number of hits and
repeat visits from past volunteers and nostalgic
expats.

AUSTRALIA

Free Waiheke ferry transfer offer
Waiheke Island Resort, which was recently
taken over by new management is, through an
integrated partnership with Fullers, offering free
ferry tickets for all conference bookings made at
the resort before 31OCT. There is no limit on
the number of tickets provided, and the resort
can cater for up to 150 guests at any one time.
Event attendees have the option of spending the
night after a function or hopping on a ferry back
to the mainland.
To take advantage of the free ferry ticket offer,
call Waiheke Island Resort before 31OCT, on
09-372 0046.

Gold Coast summer fun events
There’s a jam packed Gold Coast events calendar over coming
months, where your clients are guaranteed fun filled action.
First there’s the ultimate test of human endurance and athletic
performance as played out in the Coolangatta Gold on Sunday
07NOV. It’s the longest race of its kind in the world, with 46km of
swimming, surf-skiing, board paddling and a beach run.
There is free family entertainment from 9am within close proximity
of the start-finish area at Kurrawa Surf Club, Broadbeach.
The same date also marks the start of the bi-annual Pan Pacific
Masters Games where more than 10,000 mature-aged athletes from
around the world will descend on the Gold Coast. The Games
attracts competitors from 21 and involves 34 sports.
At Main Beach 05-12DEC kite surfing history will be made as
Australian is first-time host of a round of the PKRA World Tour.
Some 200 of the world’s best kite surfers will perform at surfing
hotspot, Narrowneck beach. The event will also feature skydiving,
parachuting and air sea rescue demonstrations.
The Gold Coast’s New Year celebrations include Summafieldayze
on 02JAN in Doug Jennings Park on the Spit, with the festival
featuring chart topping DJs and bands.
That’s followed by the second annual Marinonics Sail Paradise
Gold Coast yachting regatta 10-15JAN.
And an event that has already become one of the major mainstays
of the Gold Coast racing calendar and continues to grow in
reputation is the BMW Magic Millions 12-21JAN.

Here some of the finest horse flesh in Australasia is paraded during
yearling sales, plus there’s a host of functions, fashion parades,
luncheons and industry forums.
10-13FEB sees the Gold Coast hosting of the annual ANZ RACV
Ladies Masters golf tournament at RACV Royal Pines Resort.
The Breaka Burleigh Surf Pro 17-21FEB is a World Qualifying
Series event that attracts the top Pro Juniors, WQS seeds plus many
of the ASP superstars who use the event as a lead in to the season
proper.
The Gold Coast’s ASP World Championship Tour events, the
Quiksilver and Roxy Pro then provide the first stop for the 2011 ASP
World Tour 25FEB-09MAR with surfing stars like
Kelly Slater competing for the big money.
www.VisitGoldCoast.com

A Nature Park Ranger in your pocket
Just like a ‘virtual ranger’, the new 3 Parks Audio Guide is a must
for any visit to Phillip Island Nature Park. The 3 Parks Audio Guide
provides 120 minutes of commentary about the Penguin Parade,
Churchill Island Heritage Farm, Koala Conservation Centre and the
Nobbies Centre.
Interesting, informative and educational, the commentary is
delivered through a portable MP3 player which is the client’s to
keep for A$20. Easy to use and great value, the MP3 player
includes a USB memory stick, headphones and replaceable batteries.

Full passenger services on the main Melbourne

to Sydney train line are not expected to resume

for several days following a freight train

derailment in Victoria on Saturday morning

which tore up 700 metres of track and damaged

15 wagons at Wodonga, on the VIC-NSW border.
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Oz Express launched
Oz Experience has launched a new product at the World
Youth and Student Travel Conference called Oz
Express.
According to a report in Thumbrella, Oz Express
effectively strips out some of the more expensive
components from other Oz Experience passes to offer a
cheaper and faster travelling option. Travellers with Oz
Express will still get the same flexibility of travel and
in depth commentary but will not be able to stop at
Kroombit Cattle Station or Surf Camp.
“Although these are two of our highest rating products
they also require more time within the travellers’
itineraries and are a bit more expensive,” said Oz
Experience director Greg Zammit.
The maximum travel time on the East Coast route will
be 35 days, which is also a reduction on the current Oz
Experience pass.

Fed Square festivities
Melbourne’s Federation Square is about to host a summer of
live music, salsa classes, wine tasting and tennis matches.
The festivities kick off in December with an off-beat
Christmas celebration, Spirit of the Square, with a free
program that includes the chance for visitors to change the
lighting on the Christmas tree each night and see their
Christmas wishes on the Big Screen.
The ACMI will stage the extraordinary exhibition, Dreams
Come True: The Art of Disney’s Classic Fairy Tales.
During Melbourne’s long balmy nights, music will take centre
stage with Fed Square Live Presented by The Push - a free
series of outdoor concerts held every second Thursday until
21APR.
In the biggest concert of all, New Year’s Eve will bring
thousands of revellers into Fed Square to see in 2011 with
spectacular fireworks and a free program of funk and reggae.
Free salsa classes will be held every Wednesday and Thursday
night in The Amphitheatre NOV-MAR.
Then there’s the Australian Tennis Open when Fed Square will
be transformed into a sea of deckchairs in front of the Big
Screen for a free live broadcast of all the action.
Australia Day on 26JAN provides a break from centre court,
with Melbourne’s free multicultural concert, Australia Day
Voyages taking over the stage at Fed Square.
www.fedsquare.com
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...OR  a Pre-paid Visa Card*!

Start  increasing your

product knowledge today

Click Here:  www.trainingmodules.travelClick Here:  www.trainingmodules.travel
*conditions apply

TWO 5-NIGHT HOLIDAYS IN

SAMOA TO BE WON*

TWO 5-NIGHT HOLIDAYS IN

SAMOA TO BE WON*

Dive with the turtles
Gold Coast visitors can explore Cook Island Marine
Reserve (Tweed Heads/Coolangatta) with Cooly Dive
and swim with a local family of Green Sea Turtles.
Your clients will swim among some of the most
endangered turtles on earth, watch as they sweep past
and fossick around the rocky outcrops and sandy
bottom for food. Turtles can be seen above, below and
all around. Also experience encounters with many
species of tropical fish, gropers and several species of
friendly sharks (in season) like the wobbegong, grey
nurse and the very beautiful leopard shark.
Cook Island is an underwater photographer’s dream.
The water is always warm and clear and full of things
to see. Cooly Dive offers the largest dive boat on the
coast with an inside toilet, cabin area and full walk
around decks and plenty of undercover seating,
experienced guides, refreshments and new hire gear,
which is included in the tour price.
www.coolydive.com.au

SOUTH PACIFIC
Same day Fiji island resort connections
South Sea Cruises has announced a 1730  departure from
Denarau effective 01NOV. The new service delivers your
clients to Treasure/Beachcomber, Mana, Castaway,
Malolo and Likuliku on their day of arrival in Fiji, and
also allows guests to stay for the day at their island resort
before departing on their late night flight.
Says South Sea Cruises CEO Kit Nixon: “We have put a
number of new safety measures, such as additional
lighted markers and floodlights on the vessels to enable
safe operation in those months when arrival is after dark.
“The addition of this service also means increased
capacity per day which will benefit all Resorts, not just
those on the late circuit, by spreading loads across our
different departures.”
Those already holding bookings on the 1515 departure
can change to the later departure  at no extra charge.
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Second TV station for Rarotonga
A new free to air television station is about to launch on Rarotonga,
breaking the monopoly of CITV.  Vaka Television will source
programmes from New Zealand, Australia and other international
networks, and also intends to broadcast local material, although there are
no plans yet for a news bulletin.  Cook Islands News Online reports that
the station will operate from Chilli’s Sports Bar in Tupapa which is
owned by one of the team running it.  It’s been granted a five year
licence by the government.

Tonga to end deal with Air NZ
The Kingdom of Tonga has given notice that it
wishes to terminate the joint venture
agreement supporting the weekly Air New
Zealand service connecting Nuku’alofa and
‘Apia with Los Angeles. The service will be
suspended at the end of January 2011.
In a release published in MatangiTonga
Online, the airline says that for the past two
years it has been in a joint venture agreement
whereby the Kingdom of Tonga and the
Government of Samoa have financially
supported the operation of this service. The
parties recently concluded negotiations on a
new three year agreement to commence on
01NOV10; however the Kingdom of Tonga
has now chosen to activate the termination
clause because it is unwilling to continue to
help fund any continuing losses.
Air New Zealand says it will continue to
operate its return services from Auckland to
both Samoa and Tonga as normal. The airline
operates seven return services to Apia and six
return services to Nuku’alofa each week.
The airline will be reviewing capacity on its
services between Auckland and both Tonga
and Samoa to ensure there is adequate
available space to accommodate passengers
wanting to connect via its direct Auckland-Los
Angeles services.
Air New Zealand thanked the Kingdom of
Tonga and the Government of Samoa for
participating in the agreement for the past two
years and says it regrets that the arrangement
is no longer financially viable for some of the
parties.
Air New Zealand’s weekly return service
between Los Angeles and Auckland via
Rarotonga is not affected by this change.

Page 7

Seamless, one-booking Fiji transfers
South Sea Cruises advises that, effective 01NOV, Mamanuca Island
transfers can be booked as “Port Denarau to Island Resort” or “Nadi
Airport to Island Resort” and vv.
Guests will be greeted by SSC staff in the concourse area and shown
though to SSC’s new Airport office where travel documents from Agents
will be exchanged and guests directed to the transfer vehicles. Staff will
also be on hand to answer queries. Guests will then transfer in comfort
direct to Port Denarau with no intermediate stops. Coaches will depart
the airport approximately one hour after flight arrival to allow for
formalities to be completed.

Clients departing the islands and travelling to NAN airport will be
required to check in at the South Sea Cruises desk at Port Denarau to be
directed to the Resort Connections transfer vehicle, identifying their
baggage to the driver for loading.
If guests wish to break their transfer between the Airport and their Island
Resort or vv with one or more nights at Denarau, this can be done at no
extra cost but details of the drop off and pick up on Denarau must be
provided. Note that this service is not available for anywhere other than
Denarau. Clients staying in Nadi or elsewhere will need to book ferry
transfers and land transport separately.
Guests with existing bookings may alter them to use the new Meet &
Greet Airport Service on payment of the additional coach transfer cost,
booking via reservations@ssc.com.fj .

ASIA
Medical tourism booming
The International Business Times reports that eight-to-ten
years ago, medical tourism was hardly large enough to be
noticed. Today, more than 200,000 patients per year visit
Singapore alone and nearly half of them are from the Middle
East.
This year, approximately half-a-million foreign patients are
expected to travel to India for medical care, up from 150,000
in 2002.
Factors that have accelerated medical tourism include the high
cost of health care, long wait times for some procedures, the
ease and affordability of international travel, and
improvements in both technology and standards of care in
many countries.

Second island sanctuary for Orangutans
In an effort to help orangutans roam freely in the forests of
Peninsular Malaysia, steps are being taken by the Bukit
Merah Orangutan Island Foundation to open a second island
sanctuary for the primates.
The endangered species, which once roamed freely
throughout Southeast Asia, is now only found out of captivity
on the islands of Borneo and Sumatra and numbers are
dwindling as the orangutan’s natural habitats encounter
extensive destruction in other parts of Asia.
http://www.orangutanisland.org.my/
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SE Asia’s top

destinations

from

Level 10, 120 Albert St

PO Box 6247 Wellesley St, AUCKLAND

PH: 0 969 7600   FX: 9 969 7474

bangkokair@airlinemarketing.co.nz

CLICK HERE

FOR THE

MAR 2010 MAP

US$65

i-City – Malaysia’s New
Digital City of Lights
Dubbed the City of Digital Lights, i-City is the latest tourist
spot in Shah Alam, Selangor and is reputed to be the first
lightscape tourist destination in Malaysia.
Showcasing state-of-the-art LED technology and open 24
hours a day, the combination of LED light technology and
traditional elements make it an exciting and fascinating
destination for tourists - especially during festive seasons such
as Chinese New Year.
Visitors can stroll around the colourful forest that resembles a
four-season park and gaze at dozens of sculptures which are
lit up by red and yellow lanterns. The sculptures and themes
are changed periodically so there will always be something
new to see and enjoy.
The beautiful scenery and unique display of digital lights is
also a drawcard for keen photographers. Despite the large
number of light bulbs needed to light i-City up each night, the
attraction is designed to be as environmentally friendly as
possible with the total power consumption equivalent to just
four shop lots.
i-City is also designed to host various large-scale events and
programmes such as Malaysia’s Independence Day
Celebration on 31AUG (Merdeka Day) and the Mid-Autumn
Festival.

Luxury Camps in Thailand
World Journeys’ Thailand Luxury Tented Camp
Adventure offers stylish camping in the
mountainous Thai wilderness at the Four
Seasons Tented Camp in Chiang Rai.  From
there your clients will participate in smooth
canoe trips, rumble through the jungle on an
elephant, trek through the varying terrain, and
relax at a spa or have a Thai massage.  The 4-
day/3-night package costs from NZ$5805pp
share twin and includes 3 nights at the Four
Seasons Tented Camp in a Luxury Tent with all
meals, beverages, house wines, spirits and mini
bar, one Spa Treatment per person per stay,
private round-trip airport transfers between
Chiang Rai Airport and camp, and a full
program of activities including Mahout Training
and Golden Triangle Excursions with an English
speaking guide.
Contact World Journeys on 0800 11 73 11 or
info@worldjourneys.co.nz
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Dahabiya & Desert

TOURISM AUTHORITY OF THAILAND

IS REPRESENTED IN NEW ZEALAND

BY FRANCIS TRAVEL MARKETING

DX: CX10152,  Tel 09-444-2298,

enquiries@francistravelmarketing.co.nz

Tourism Authority of Thailand & Singapore Airlines

New Zealand Travel Agents Educational

to Bangkok, Pattaya & Chiang Mai

16-25 August 2010
www.thailand.net.au

Participants:

Andrew BURNETT

Senior Travel Consultant, House of Travel, Rotorua

Hashika RANCHHOD

Flight Centre, Botany Town, Auckland

Sharmeen NAJMI

Platinum Travel Exec, American Express Travel, Auckland

Dana BROWN

Team Leader, South City Flight Centre, Christchurch

Sharyn KERR

Owner/Operator, House of Travel, Garden Place, Hamilton

Craig MARTIN

Assistant Manager, Downtown Flight Centre, Auckland

Debra JONES

Manager, Flight Centre 350 Queen St, Auckland

Hilary DENNIS

Travel Advisor, Travel Managers Group, Warkworth

John LYALL

Director, Trixies World Travel, Keri Keri

Marieanne OUWEHAND

Tourism Authority of Thailand Representative

Pictured at Wat Phrathat Doi Suthep

(L-R Back): Dana Brown, Craig Martin, Andrew

Burnett, John Lyall

(L-R Front): Marieanne Ouwehand, Sharmeen

Najmi, Hashika Ranchhod & Sharyn Kerr

Bangkok is much

It was very rewarding for me to go to Bangkok as the last time I was

there; they had just started building the Sky Train. I will still recommend

that my first time clients to Bangkok do pre-arrange arrival and departure

transfers as I think the personal meet and greet is vital! Then once in

downtown Bangkok, I will encourage them to try the “Sky Train” as it is

wonderful.  It was clean and only crowded at peak times, easy to get

tickets from the self-help machines and all that SAVED TIME for MORE

SHOPPING!!!  The shopping is wonderful in Bangkok but one must

practice their bargaining  skills as that is all part of the game. - Sharyn Kerr.

Craig Martin

models a

traditional

hat

purchased

at the Lisu

Hilltribe

village

Debra Jones

& Marieanne

Ouwehand at

the Orchid

Farm, Chiang

Mai

“

”

“

”

different to what my

memories are from my last

visit, although in fairness this

was some 5/6 years ago.

The main thing I noticed is

that it seemed a lot cleaner/

tidier than I remember and I

was quite surprised to have

a beautiful green park

adjacent to the hotel that

was even non smoking!.

- Debra Jones.

The food was always“

”

excellent and abundant;

the people were friendly

and helpful, the culture

and scenery, impressive.

All this and at bargain

price. What more could

you want?

- Andrew Burnett

Chiang Mai was a real eye opener for me and I don’t believe anyone

should miss out on this hidden treasure. We had experiences with

Elephants and Tigers, blessed by monks and a beautiful stroll through

the royal rose gardens at the Winter Palace. For the traveller, looking

for a quieter experience but still wanting some nightlife and great

markets, Chiang Mai is the place to be!  - Craig Martin

“

”
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Tourism Authority of Thailand & Singapore Airlines

New Zealand Travel Agents Educational

to Bangkok, Pattaya & Chiang Mai

16-25 August 2010

Well, what can I say Bangkok to me before

Pattaya, once again not a place that I have to

It was great to have Pattaya included in the trip as it hasn’t been

Thailand will always be my

Centara Grand Mirage Pattaya

Water Theme Park

“

”

“

”

“

”

“

”

“
”

about Thailand? I had an

impression from 3 trips

in my youth to Bangkok

but was amazed by

what I found awaiting

me.  Thailand has come

so far in such a short

time and I was

astounded by how

normal life had resumed

since the crisis. Bangkok

is a full on experience of

food, culture,

metropolitan marvels

and a pumping night life

hub. It doesn’t go to

sleep! - Craig Martin.

travelled before, from feedback of those who

been there was not the most favourable. I was

pleasantly surprised. Being just 2 hours drive from

Bangkok it still has great beaches for those not

wanting to travel further south. I would not shy

away from recommending it now, although I think

it would suit a younger crowd compared to

families. - Dana Brown

a destination that I have ever thought to send my clients to.

Having not been there I could only go on things I’d heard but

now having been there it’s great to have somewhere near Bangkok

where clients can go for a few days at the beach without having

to get on another plane. - Debra Jones.

this famil seemed very

daunting and I only thought

of it for shopping, however

the chance to explore the

temples, learn some of the

amazing history, the lovely

culture and meet the kind

Thai people who offered

great hospitality was a

whole different experience.

- Sharmeen Najmi.

favourite country to visit, the

weather, people, sights,

beaches and above all the

cost of living,  all add up to

make this country the perfect

destination to suit everyone.

Many people complain about

the time it takes to get there,

but hey, as they say, build a

bridge, get over it. Once

there, it’s paradise.

- John Lyall

I had the most amazing time especially in Chiang Mai,

I didn’t believe I could be “wowed” so many times

experiencing new experiences. I never dreamt I

would have a fish spa, be stroking and lying beside

tigers, riding an elephant up to visit the Hill tribes or

relaxing while having a Thai massage.  Thailand is truly

amazing and definitely the Land of Smiles, I will be

recommending it as a unique holiday destination to

my clients.

I had a wonderful time and have done nothing but

talk about Thailand every day! - Hilary Dennis

“

”

Andrew Burnett,

Sharyn Kerr and

John Lyall at the

Elephant Training

Camp, Chiang Dao,

Chiang Mai

Craig Martin, Hilary Dennis,

Marieanne Ouwehand,

Debra Jones, Sharmeen

Najmi, Dana Brown and

Hashika Ranchhod at the

Elephant Training Camp
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THE AMERICAS

Authentic Canada at the Stampede
World Journeys highly recommends timing in a visit to
Canada with the Calgary Stampede, in 2011 running 08–
17JUL.  Not only will your clients get to see some spectacular
cowboy culture with chuckwagon races and rodeo, but it
offers a wide range of opportunities to gain insight into First
Nations’ culture, as the Indian Village represents the five
tribes of the Treaty 7.
World Journeys has released its new Calgary Stampede flyer
for 2011, with a range of accommodation options, and
inclusions such as a Light Rail Transit Pass for 2 days, a
Platinum Reserved Ticket to the Afternoon Rodeo, Gold
Reserved Seating to the Evening Chuckwagon Races &
Grandstand Show, a Calgary Tower Pass, Stampede carry bag
and t-shirt, and a Skyride over Stampede Park.  New to the
range is the O Suites, fully self-contained condos, priced from
$917pp share twin for the 3-night package.  The Sandman
Hotel in Downtown Calgary is a good Standard option, priced
from $970pp; the International Hotel is First Class with a
kitchenette ($1,255pp); Hotel Arts is a boutique hotel
($1,517pp) and the Deluxe option is the Fairmont Palliser
Hotel, priced from $1,586pp share twin for the 3-night
package.
Call 0800 117311 or email info@worldjourneys.co.nz

World Journeys in Alaska
World Journeys has chosen Alaska Yacht Safari Cruises (a
division of American Safari Cruises) as its small-ship cruising
product for discerning, high-end Alaska clients.
Alaska Yacht Safari Cruises is an all-inclusive small ship
product with unique experiences.  Offering “Luxury in the
Pursuit of Adventure” the ships get much closer to nature than
anyone else, and the inclusions are generous, such as an
impressive 1:2 guest ratio, limo transfers, marvelous meals, all
equipment and activities, and port taxes.  Upper category
staterooms on each ship feature sliding glass doors and step-
out balconies as well as combination Jacuzzi tubs/showers
(except Safari Quest).  The small group size is also an
important selling point.  With just 12 to 36 guests they are the
only cruise line able to offer kayaking and hiking during the
two days that they explore Glacier Bay.
World Journeys is currently promoting a 15-day/14-night
“Alaska’s Famed Inside Passage” cruise from Seattle (or
Vancouver) to Juneau or v.v, exploring the San Juan Islands,
the Canadian Inside Passage, Ketchikan and the Inside Passage
up to Petersburg, Glacier Bay National Park and Juneau.
Priced from US$8,095pp share twin, departures are from late
April until 09SEP11, with itineraries available aboard Safari
Explorer, Safari Quest (pictured) or Safari Spirit.
A shorter itinerary, the 8-day/7-night “Glacier Country” is a
round trip from Juneau, taking in Glacier Bay National Park,

Icy Strait, Pavlof Harbour and the Waterfall Coast, Frederick
Sound and the bears of Admiralty Island, and Endicott Arm.
Whales, bears, mountain goats, bald eagles and wolves
abound in these wilderness areas, best explored by small ship.
Priced from US$4,895pp share twin, departures run from mid-
May to 19AUG11, aboard Safari Explorer, Safari Quest or
Safari Spirit.
Single rates are not significantly higher than share twin rates,
there are specific departures designed for families with kids,
and you can even charter the full yacht if you have a group.
World Journeys Director Kim Houston says “These Alaska
Yacht Safari Cruises are very well matched to the World
Journeys clientele, and are a perfect replacement for those
clients that are looking for small ship cruising.”
Contact World Journeys for copies of their new flyers on
info@worldjourneys.co.nz or call 0800 11 73 11.

Celine Dion returns to Las Vegas
Celine Dion is returning to Las Vegas with a brand-new
spectacular show at the Colosseum at Caesars Palace 28MAR-
14AUG11.
Featuring 31 musicians, consisting of orchestra and band, Celine’s
new show will include her biggest hits and capture the romance of
classic Hollywood movies performed with a stunning visual
presentation.
Ticket prices range from NZ$196 to $477 and are subject to
currency fluctuation. Each ticket will incur a $25 booking fee.
Call Showbiz Events and Travel on 0800 SHOWBIZ.
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MIDDLE EAST
Record-breaking tourism for Israel
Tourism is currently pushing along the Israeli economy with 350,000 tourists already
this year stretching the capacity of the country’s hotels.
The record-breaking tourism spell is placing a strain on service in the country.
Hotel capacity in Jerusalem and Tel Aviv has been close to the 90% mark, with hotel
owners in Jerusalem having to ask Tel Aviv, Ashkelon and Be’er Sheva hotels to cope
with overflow.
Hoteliers in Jerusalem can be fined heavily if they book rooms for groups they later
have no room for.
This year, Israel will have more than 3.2 million tourists, most of them from the United
States and Russia.

Egypt’s Tourism Minister

expects revenue from tourism

to increase more than 17% this

year as the world’s economy

shakes off the impact of the

financial crisis.

Receipts from tourism may

reach US$13 billion in a country

where tourism accounts for

12.6% percent of all jobs.

Big new North Sea ferry
Traveldailynews reports that Stena Line’s
new Stena Britannica, the largest UK-
registered ferry, has completed a successful
first sailing out of British waters.
The 64,000gt North Sea Superferry is
larger than any other under the British flag,
and at 240m in length, is 2.4 times the
height of Big Ben.
She can carry 230 cars, 300 freight units
and has 1,376 beds, allowing her to carry
one-third more pax than her predecessor.
Stena Line has spent three years and
hundreds of millions of pounds to create
the largest UK-registered ferry, and her
sister vessel the Stena Hollandica, because
the line has seen 8% annual growth in the
number of passengers it carries to Holland
and 39% more coaches, viewed as a revival
in British interest in ferry travel. Stena says
it also needs to be prepared for sustained
growth and for the 2012 Olympic Games.
The Superferry is equipped to hotel-like
levels, with free WiFi, wine bars, a la carte
restaurants and Swedish-made luxury beds.

Britain’s best chippie
The UK winner of the Seafish Fish & Chip Shop of the Year 2009 was
Anstruther Fish Bar & Restaurant, St Andrews, Scotland.
Situated on the attractive harbour front in Anstruther (not far from the home of
golf) visitors can enjoy takeaway fish and chips on the seating area opposite the
shop while listening to the sounds of the sea and watching the local creel boat
fishermen landing their daily catch of crab and lobster.
www.anstrutherfishbar.co.uk

AVIATION

EUROPE
Contemporary food from the 16th century
British chef Heston Blumenthal’s new restaurant will open at London’s
Mandarin Oriental hotel in December.
Dinner by Heston Blumenthal will be his first restaurant outside Bray in
Berkshire, where he currently runs the Hinds Head and the three-Michelin-
starred Fat Duck. The menu will feature simple contemporary dishes inspired by
Britain’s historic gastronomic past and recipes dating from the 16th century, such
as scallops with cucumber ketchup and peas, bergamot-cured mackerel salad and
slow-cooked short rib of beef.
The restaurant will have uninterrupted views over Hyde Park and will feature
floor-to-ceiling glass walls that offer a glimpse into the open kitchen and an
unusual contemporary stainless steel pulley system, which has been modelled on
a 16th-century design for the British royal kitchens. A selection of 16th-century
British recipes taken from antique cookbooks will be on display in the bar area.
A three-course set lunch will cost from £25 and a three-course à la carte dinner
from £55. www.mandarinoriental.com/london/dining

BA compromises on travel perks
British Airways has indicated it will restore basic travel
concessions to cabin crew who went on strike earlier this year,
although some crew may not be eligible for the concessions
until 2013.
This is because BA has not restored seniority to those cabin
crew members who went to the back of the queue for travel
perks as a result of the strikes.
BA said that seniority would only be restored on the condition
of good behaviour for the next three years.
The airline also said the concession on travel perks was
conditional on the Unite union making a commitment not to
pursue any legal action against BA.

US carriers creaming it
United Airlines reported third-quarter net income of US$387
million, reversed from a US$57 million loss in the year-ago
period.
Continental Airlines posted a third-quarter net profit of
US$354 million, reversed from a US$18 million net deficit in
the SEP09 quarter.
Southwest Airlines reported third-quarter net income of
US$205 million, reversed from a net loss of US$16 million in
the year-ago period.
JetBlue Airways reported a US$59 million third-quarter
profit compared to a US$15 million profit in the third quarter
of 2009, and said it is on course to report its “most profitable
year ever.”
Alaska Airlines and Horizon Air parent Alaska Air Group
reported record third-quarter net income of US$122.4 million,
up 39.7% from US$87.6 million in the year-ago quarter.
AirTran Airways parent AirTran Holdings reported third-
quarter net income of US$36.3 million, more than triple the
US$10.4 million profit it earned in the year-ago period.

Tiger Airways is to bring two more Airbus A320s into

Australia early next year, taking its fleet there to 12.
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New Skywards cards are works of art
Skywards membership cards will have a new design next year.
The winners of the first Skywards Future Artists programme
— to find new artwork for the 2011 Skywards membership
cards — have now been selected from more than 3,500
entries. The winners came from the Netherlands and Iran.
Skywards is the frequent flyer programme of Emirates Airline
and distribution of new cards to members will begin in
January.
Judging was conducted by Skywards members and a panel of
highly regarded industry professionals and experts.  The
winners receive a commission of US$5,000, enjoy global
exposure and recognition for their work and will be flown to
Dubai, where their winning design artwork (and other art in
their portfolios) will be displayed at the Art Dubai fair in
March 2011.
The Gold card art is a 3-D, computer-generated image of
bronze nuggets.  A silver geometric design motif of Turkoman
rugs was chosen for the Silver card.  A sculpture of light and
transparency featuring enlarged rain drops was the winner for
the Blue card art.  www.ourfutureartists.com

DC-3 preservation project
A project to conserve a former James Aviation DC-3 in the
Agricultural Heritage Museum at Mystery Creek Events
Centre, near the Hamilton Airport will be formally launched
on 15NOV.
ZK-AZL was gifted to the museum in 1974 by the legendary
Ossie James, who was the first president of the NZ Fieldays
Society and pioneer of agricultural aviation. Ossie
championed innovation in the farming sector, being the first to
convert a Tiger Moth into a topdresser followed by the DC-3,
which could carry 5 tons of fertiliser.

Etihad backs junior rugby
The Etihad Airways-sponsored Junior Rugby Festival kicked
off last week with the Etihad Harlequins Rugby Schools, held
at its new venue Zayed Sports City in Abu Dhabi.
English Rugby Union club Harlequins’ director of rugby,
Conor O’Shea, second row forward, James Percival and four
professional coaches from Harlequins flew into Abu Dhabi on
Etihad to help develop junior rugby in the region.
Over four days, more than 400 children between the ages of
seven and 14 years took part in the rugby clinics, which
attract participation from many Emirati and expatriate schools
based in the emirate and enable children to learn and develop
the required skills to play rugby.
Following this, Etihad will jointly host the Junior Rugby
Tournament, the region’s largest, at the same location 29-
30OCT. More than 1,800 children, participating from more
than nine countries, including Russia, Kenya, UK and various
countries from the GCC, will take part in the two day
knockout tournament.

The government of Bahrain is pumping more than US$1

billion into its struggling national carrier Gulf Air. The

airline said in an e-mailed statement that the

government has raised its authorised share capital by

400 million dinars, the first time the airline has been

through a capital restructuring since Bahrain assumed

full ownership in November 2007.

First commercial spaceport opens
Spaceport America, the world’s first purpose-built commercial
space travel launch site last week opened a 3.2km runway in
the New Mexico desert 72km north of Las Cruces. The
runway is designed to support almost every aircraft type, day-
to-day space tourism and payload launch operations. Virgin
Galactic is the anchor tenant of the taxpayer-funded US$198
million spaceport and is currently conducting rocket testing
on SpaceShipTwo before sending it into space with tourists
aboard sometime in the next nine to 18 months.
The twin hulled jet powered mothership White Knight Two
that will carry SpaceShipTwo to launch altitude made an
appearance at the ribbon-cutting, passing over the spaceport
several times before landing on the new runway.

Emirates partners with ezRez
Emirates Airline and ezRez Software, Inc. have announced a
new multi-year partnership under which ezRez will be the
exclusive technology provider for hotel rooms, car rentals and
destination activities available through the airline’s website,
www.emirates.com/nz
Travellers will be able to add hotel rooms, car rentals and
destination activities to their flights when booking online at
www.emirates.com/nz or they can use the website to book
standalone hotel rooms and car rentals.  The entire itinerary,
whether booked individually or in a shopping cart with
Emirates flights, will be available through the “Manage a
Booking” tab on the airline’s homepage.
Emirates’ worldwide reach and diverse customer base require
a global technology platform that can be localised for each
individual market.  With ezRez, Emirates will have control
over a single global system that is deployed in 14 languages
and supports payment in 42 currencies.  Additionally,
Emirates will segment inventory by geographic region and
traveller type to optimise hotel offers for the individual
preferences of each market.

Virgin Atlantic has been named The Coolest Travel Brand

for 2010 by CoolBrands, an annual initiative that identifies

and celebrates the UK’s coolest brands.

LAN, TAM deal on track
LAN Airlines and TAM have announced that their “respective
controlling shareholders have agreed on the final transaction
structure” for their proposed combination under a single
holding company, LATAM Airlines Group. ATWOnline
reports that they said relevant papers have been submitted to
the Brazilian National Civil Aviation Agency, whose approval
is a mandatory requirement to complete the transaction. In a
joint statement both companies says they continue working
towards implementing the announced partnership.
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 12 nights Mediterranean
 Barcelona return

from NZ$1975
per person share twin based on

best lead category 25SEP11 sailing

Outside from NZ$2499

Balcony from NZ$299910MAY, 22MAY, 12JUN, 24JUL,
14AUG, 04SEP, 25SEP, 160OCT

 Carnival Magic

per person share twin based on 25SEP11 sailing

*

*

*

 CLICK HERE FOR FLYER

Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

Farewell to Ocean Village
The Ocean Village cruise brand is no
more, following the departure last week
from Crete of Ocean Village on a 23-
night ‘Fond Farewell’ journey to
Singapore, where the ship will be
converted into Pacific Pearl for P&O
Cruises Australia.
Seatrade Insider reports that Ocean
Village was formed as a casual, fun
sister brand to P&O Cruises in the UK,
aimed at a more youthful market. It
enticed younger couples, singles and
families with children to try a cruise.
Two years ago this month Carnival UK
announced plans to phase out Ocean
Village and transfer the ships to P&O
Australia where major growth potential
was identified.
Ocean Village Two left the fleet in late
2009 and operates as Pacific Jewel and
Ocean Village gets a 36-day refit in
Singapore after its 13NOV arrival,
emerging as Pacific Pearl in time for its
21DEC naming ceremony in Auckland.

Pacific Pearl welcome event planning underway
Planning is well underway for the naming ceremony of P&O Cruises cruise ship
Pacific Pearl.
Godmother Barbara
Kendall will officially
name the ship at a
ceremony on 21DEC in
Auckland.  The cruise
line will create a
carnival like
atmosphere at
Auckland’s Queen’s
Wharf with a four-hour
public event alongside
the ship, featuring fair-
style attractions and
award-winning
entertainers. The theme
of the event will be a
South Pacific
Christmas party with

In Auckland recently sampling dishes to be served
at the food stalls for the Pacific Christmas party
are (from left): Lars Kristiansen, Director Food &
Beverage Operations  and Greg Dehn, Event

Director, both Carnival Australia.

Hurtigruten’s Finnkirka lightshow
Hurtigruten’s classic voyage along Norway’s fjord-filled
west coast has always been defined by its stunning
landscape; and with the addition of the newly designed
lightshow at the Finnkirka, or “Finnish Church” cliffs –
aptly named for their Cathedral-like appearance – guests
will be even further impressed. The modern-day tourist
attraction, originally a place of worship for the local Sami
people, is located at the entrance to the Kjollefjord in
Finnmark and is regarded as one of the most beautiful sea
cliffs in the world. The light display premiered on 18OCT
and can be experienced daily aboard Hurtigruten vessels
until the end of the winter season in March.
Prior to this year, the Finnkirka had played host to concerts
and masses during the summer but remained empty during
the colder months. The creation of the new attraction was a
joint effort between Hurtigruten and the local population,
both of which wanted to continue to show off the holy
splendor of the Finnkirka during the winter season.
Finnkirka is just one of the many natural wonders that
guests aboard Hurtigruten’s Norwegian Coastal Voyage are
privy to: the elusive Northern Lights, also known as the
Aurora Borealis, are often cited as another highlight of the
impressive 34-port winter journeys.

CRUISE NEWS

food stalls serving cuisine representing Pacific Pearl’s different restaurant
offerings, including Luke Mangan’s Salt Grill. Fireworks are also planned.
Pacific Pearl sails on 19DEC on a two-night travel agent shakedown cruise
before departing on 21DEC for her 8-night maiden voyage to New Caledonia.
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CroisiEurope River & Coastal Cruises
The Innovative Travel Company has just distributed a 16-page glossy
brochure featuring a selection of its unique river & coastal cruises for 2011
with CroisiEurope, its French family-owned GSA company of 35 years.
Priced in NZD the cruises include rivers in France, Germany, Holland and
other European countries such as the Danube (5 days from $900pp twin) ,
Rhine (5 days from $1165pp twin)  and some rivers not available with other
cruise companies such as the Po River in Italy (6 days priced from $1499pp
twin) and rivers in Spain & Portugal.
Two outstanding coastal cruises are featured for the Croatian coastline
(priced from $3135pp twin for 8 days and the Red Sea in Egypt (priced
from 2599pp twin for 8 days).
CroisiEurope provides clients with relaxing, friendly and comfortable
cruise options ranging from 3 to 15 days in duration.  “The fabulous French
cuisine is constantly highlighted in the glowing feedback we receive,” says
Carol Wisker, Innovative’s national sales & marketing manager.
Superior Tourist and First Class standard cabins are all outside, air
conditioned, with private facilities, and the cost of the cruise includes
sightseeing (bilingual French & English) port taxes and local wine and beer
with lunch and dinner.  Upgrading to upper decks and supplements for
single travellers are very affordable.
Current early booking savings are available when booked and paid by
15DEC10.  Bookings and enquiries FREEPHONE 0508100111 or email
info@innovative-travel.com

Allure of the Seas to star in movie
RCI’s Allure of the Seas is to play a starring role in Adam Sandler’s
next movie ‘Jack and Jill,’ co-starring Katie Holmes and Al Pacino.
They will film on board during the giant ship’s inaugural cruises in
November, according to the line’s president and ceo.

Antarctic cruises to sell fast
Bentours expects its 2011/12 Antarctica
cruises to sell out fast following new
restrictions on large vessels.
From next August, ships carrying and
using heavy fuel oil will be banned from
operating in Antarctic waters, essentially
restricting cruise ships with more than
500 passengers in a bid to protect the
continent’s fragile environment.
Bentours business head Jeremy Hearst
says Bentours Antarctic cruises, operated
by Hurtigruten and Gap Adventures, meet
the new requirements and would not be
affected.
“From 2011 onwards there will be far
fewer ships sailing to Antarctica. That is
good news for us, but it means that our
packages will sell out fast for the 2011/
2012 cruising season,” Mr Hearst said.
He points out that the strength of the
Australian dollar is keeping prices down.
Bentours has earlybird specials offering
20% off for selected Hurtigruten product
which must be booked by 31MAR11.
Contact 0800 443 510 or visit
www.bentours.com.au

Viking’s Mekong programme
The Viking River Cruises Mekong program
gives your clients the opportunity to explore the
countryside that lies along the remarkable
Mekong River. On this 15-day cruise tour they
will encounter ancient Khmer monuments and
the French Colonial capital of Phnom Penh in
Cambodia; and in Vietnam they will visit the
floating markets of the Mekong delta,
experience the charm of Hanoi’s old city and tour dynamic Ho
Chi Minh City, formerly Saigon.
For the cruise portion of the tour your clients will travel on the
RV Tonle, a beautifully handcrafted ship specifically designed
to navigate even the most remote area of the Mekong River.
Built in 2002, the RV Tonle accommodates 66 guests and offers
a river view from every stateroom, deluxe rooms with large
windows and personal deck space, and an extraordinarily
friendly atmosphere with attentive, English-speaking crew.
Viking River Cruises offers what it believes is the best Early
Booking Discount in the marketplace. For the above itinerary
your clients will receive a discount of $1,500pp if they book
and pay in full by 31OCT10, irrespective of which cabin
category they choose.

RV Tonle features:
38 comfortable outside staterooms (28 deluxe & 10 single)
All staterooms have an outside river view
Deluxe staterooms on Upper and Middle decks have large
windows that open
Private bathroom with shower
Safe & hair dryer
Air conditioning
Sun deck with shaded sitting area affording 360-degree views
Restaurant with panoramic windows that open
Observation lounge & bar with panoramic windows
Library & onboard boutique
Colonial décor featuring handcrafted teak and brass finishings
Attentive English-speaking staff
Laundry service
Voltage: 220V
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Seattle-based InnerSea Discoveries has

purchased the website and database files of

recently defunct Cruise West in a bid to

expand its reach to more small ship

enthusiasts and travel agents.  The company

owns and operates two brands, the recently

launched InnerSeas Discoveries and

American Safari Cruises.

Celebrity revamps Lido dining
Celebrity Cruises is revamping the evening
offerings in its Lido casual dining venues,
shifting from a sit-down experience to an
‘international marketplace’ approach with food
stations and global culinary influences. The
move follows positive feedback about the
marketplace-style Oceanview Café venues on
the Solstice ships.
Celebrity will no longer offer tableside service
during its evening casual dining. Lido dining
will begin at 6 p.m., with Celebrity Century,
Constellation, Infinity, Millennium and Summit
transitioning to the new style by the end of
October.

Costa Classica is reported to be headed for

Hong Kong after repairs in Shanghai

following its collision with a Belgian-flagged

cargo vessel. Seatrade Insider reports that

Shanghai’s Xinmin Evening News showed the

vessel undergoing repairs, with a new steel

plate welded into an approximately 30m

section on the starboard side that was

gashed in the impact. Xinmin reported as

many as 60 cabins were affected, with 11

sustaining severe damage.

Costa has not provided any official

confirmation of the ship’s re-entry to service.

RAIL TRAVEL
Deutsche Bahn
confirms London
plans
Deutsche Bahn has announced a
planned service of three return
journeys (morning, lunchtime
and evening) between Frankfurt
and London St Pancras via
Cologne, Brussels and Lille
from 2013.
The journey time from London
to Cologne should take less than
four hours and from London to
Frankfurt just over five hours.
Journeys from Amsterdam to
London should be possible in
less than four hours.
The train that will be operating
these services is an updated
model of the ICE3 – the new
Class 407. Deutsche Bahn has
ordered 15 of the trains, which
has a top speed of 320kph, from
Siemens for a total of €500
million. The first trains will be
delivered next year.
High Speed 1, which operates St
Pancras station, says that there
would be no problems of
capacity at the station, even
with Deutsche Bahn planning to
carry one million passengers on
the routes to and from St
Pancras in its first full year of
operation. The station has a full
capacity of 20 international
trains per hour.

INDUSTRY

ACCOMMODATION
Vacation home rentals
Tourico Holidays has announced that it is
introducing a new vacation home rental
program that it says is unlike any other in the
travel industry. Offering a wide range of
properties that includes more than 10,000
vacation properties in the U.S. and Central
America and more than 40,000 in Europe, this
new service will feature real-time inventory
and automatic confirmation of reservations, so
the process will be similar to that of booking a
hotel room. The program will launch in early
December with European product added
throughout the first quarter of 2011.
The vacation homes vary in style and include
stand-alone houses, villas, apartment units and
condominiums. Importantly, each of the

management companies.
The properties in the U.S. and Central America
are located in 35 destinations, while the vacation
homes in Europe will include properties in
coastal and countryside settings in Britain and
Ireland, as well as everything from secluded
forest lodges to homes near theme parks for
family holidays.
Tourico Holidays is a global wholesale travel
provider with over 150 international distribution
websites and more than 23,000 merchant hotel
agreements, operating in 23 languages in over
100 countries. As a supplier to over 4,300 tour
operators and travel agents, Tourico Holidays
operates and maintains global websites and
online interfaces that serve a large diversity of
travel sellers.   http://www.TouricoHolidays.comproperties is booked through professional

Gap Adventures seeks help with Cambodia eye centre
Gap Adventures, to mark its 20th anniversary, has announced plans to build a
permanent eye-care centre in Cambodia in conjunction with the non-profit Planeterra
Foundation.
With the help of the NZ travel industry, the Gap Adventures 20/20 Eye Centre will be
developed in Northern Cambodia’s impoverished rural Battamban province. By
conducting simple cataract procedures, the centre will help restore sight to some of
the area’s 12,000 blind residents, 90% of whom have lost their vision to preventable
or curable conditions.
New Zealand travel agents and industry partners can get involved and donate to the
program by visiting http://www.planeterra.org/pages/projects/19.php?id=44.
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LATE BREAKTen for TourWriter
Local software company TourWriter, founded in 2004,
has this month signed up clients in a tenth country,
Singapore.
TourWriter says it offers FIT and group tour designers
increased efficiencies and processing speed for clients,
and allows them to produce professional looking
itineraries in minutes.
The signing of Lightfoot Travel in Singapore gives
TourWriter a presence in New Zealand, Australia, Fiji,
Samoa, the Cook Islands, Brazil, India, Holland, Ireland
and Singapore.
TourWriter managing director Glenn Campbell says
they have signed up more new clients in the last six
months than they did in the two years prior, and the
momentum continues to build with recent sales leads
coming from as far afield as Puerto Rico, Tanzania and
even Bulgaria.
“As with most businesses many of our leads come from
our existing client base - New Zealand and Australian
Operators who have seen the efficiencies that
TourWriter has brought to their business, and who want
to share their experiences with their overseas agent
network,” says Campbell.
“We started TourWriter with the idea of servicing the
growing market of niche small to medium sized FIT and
small group tour designers, who wanted to look after
their clients at a higher level, and stand apart from the
bigger tour operators.
“The internet continues to allow these niche operators to
enter the market and grab market share.  If they are
serious about growing their business, they soon realize
they can’t step back from their business and allow staff
to run it for them without software such as TourWriter.
“We have recently begun offering other services such as
our Xero certified unique travel accounting service,
which saves clients from worrying about their
accounting and lets them concentrate on designing
itineraries.”
www.tourwriter.com  or call 0800-TOURWRITER

Party Central unveiled
Prime Minister John Key and
Auckland mayor-elect Len Brown
yesterday unveiled the design for the
Rugby World Cup party zone on
Queen’s Wharf.
The wharf makeover will cost nearly
$10 million and will involve the
removal of one of the two old cargo
sheds, the renovation of the other, and
the construction of a sinuous structure
of steel, timber and opaque PVC
fabric. The Cloud, as it is known, will
be big enough for 6,000 RWC2011
fans.

The temporary structure will also be
used as a venue for concerts,
exhibitions and festival events. Its
mezzanine will be used as an
international media centre and VIP
lounge and the structure will also
include an i-SITE visitor centre which
would promote the Real New Zealand
festival of events staged during the
tournament.
After the six-week rugby tournament,
the wharf is expected to be
redeveloped to incorporate a passenger
terminal for visiting cruise ships.

Tourism Bay of Plenty has succeeded in securing six cruise ships to visit

Tauranga during RWC2011 and a large street festival is planned.  The Bay

of Plenty Times says the ships are in addition to a regular cruise season

visits. At one point there will be three ships in port on the same day.

http://www.travelcomfortable.com/
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||
http://www.travelmemo.co.nz/voucher.php?voucher_id=624
http://www.travelmemo.co.nz/voucher.php?voucher_id=628
http://www.travelmemo.co.nz/voucher.php?voucher_id=701
http://www.travelmemo.co.nz/memos/20100517.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=728
http://www.travelmemo.co.nz/voucher.php?voucher_id=736
http://www.travelmemo.co.nz/voucher.php?voucher_id=741
http://www.travelmemo.co.nz/voucher.php?voucher_id=759
http://www.travelmemo.co.nz/voucher.php?voucher_id=773
http://www.travelmemo.co.nz/voucher.php?voucher_id=796
http://www.travelmemo.co.nz/voucher.php?voucher_id=826
http://www.travelcomfortable.com/
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||

