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Bumper cruise season for NZ
Ports around New Zealand are set to reap the benefits of a bumper
summer cruise season, which begins this morning when the 116,000-
tonne megaliner Sapphire Princess calls at Auckland.
Complete Cruise Solution says a record 14 ships* from its cruise lines’
fleets will make an unprecedented 239 calls at nine ports around the
country over the next six months, carrying more than 82,000 passengers
between them.
This represents a 35% increase on the number of passengers carried by
Carnival’s 11 visiting ships last cruise season - and a massive 60%
increase in New Zealand port calls by the cruise operator.
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Auckland tops NZ’s guest nights for AUG
Auckland leads the way in the latest accommodation figures
from Statistics New Zealand, with a significant increase in
guest nights for the month of August.
New Zealand’s largest city bucked the national trend of a
decline in overnight stays, with a jump of 11% over AUG09.
International guest nights increased by 19,000 over last
August, with domestic guest nights leaping by 25,000.
Tourism Auckland chief executive, Graeme Osborne, says
this is an excellent result.
“It’s heartening to see Auckland demonstrating strong signs
of growth. After a significant decrease this time last year
these increases take Auckland guest nights back above those
seen in August 2008,” says Osborne.

Queenstown has record guest nights too
Queenstown has recorded its biggest number of international
guest nights ever (182,135) for the month of August - the
highest in the country - according to research released this
week.
Statistics New Zealand numbers show Queenstown’s total
visitor nights were up 8.8% overall to 251,066, with
international visitor nights up 11.4% and domestic visitor
nights up 2.5% to 68,931 compared to the same time last
year.
Graham Budd, Destination Queenstown’s General Manager
Marketing, is upbeat about the results.
“This is the biggest number of international guest nights
we’ve ever recorded in the August CAM so the
accommodation sector is tracking very well for an excellent
2010 winter season,” he says.
“Occupancy rates for hotels, motels and apartments also
showed very pleasing growth compared to 2009.  Backpacker
accommodation also achieved good results considering that
occupancy capacity in this market has increased by 13%
since last year.”
Backpacker occupancy was down 2.2% with a guest night
increase of 10.1%.

Chch conferences add $100m to GDP
Christchurch’s role as a convention venue helped boost the
country’s GDP by $100 million in the last financial year,
new figures show.
The figures, released by Convention Bureaux New
Zealand and the Ministry of Economic Development, show
that Christchurch and Canterbury delivered a quarter of the
New Zealand total of $398 million contributed to GDP by
multi-day conventions in the year to June 2010.
The region captured around 25% of delegate days during
that period.
Leonie Ashford, Manager of Christchurch & Canterbury
Convention Bureau – the business tourism arm of
Christchurch & Canterbury Tourism – said it was clear
from the figures that Christchurch’s efforts to secure large
conferences and conventions were paying dividends.
”Over the years the city has worked hard to market itself
as a business tourism destination and to build the
infrastructure needed to host large conferences and
conventions. The fact we have the only purpose-built
convention centre in the country has certainly helped us
stand out from other cities when it comes to attracting
these types of events,” said Ms Ashford.
A funding announcement is due later in the year for
expanding the city’s convention centre.
Alan Garner, general manager business development of
Vbase, the owners and managers of the Convention Centre
says if the expansion is confirmed he is confident
Christchurch can attract even more visitors.
”The past year has been very solid for the national
conferences market and it’s backed up by a strong
Australian sector.  2011 is already looking strong and it’s
gratifying to see our efforts in both markets being reflected
in the new convention activity survey data,” Mr Garner
said.

Eagles Nest in the Bay of Islands was named “Global
Winner: Luxury Coastal Hotel” at the World Luxury Hotel
Awards 2010. Owners Daniel & Sandra Biskind say the
award “confirms the passionate response of our
discerning clientele to this new and unique product
niche, combining luxurious self-contained villas on a
private estate with complete services on tap.”

Live at the Islands
Urupukapuka Island in the Bay of Islands and Motutapu
Island in the Hauraki Gulf are the settings this summer for
a series of seven concerts for conservation.
Presented by Explore NZ and ARK in association with
ZM, Yealands Estate Wine and grabaseat, Live at the
Islands brings together stunning island locations, New
Zealand’s top musicians and great conservation causes.
The stellar line up includes Anika Moa, Nathan Haines
and the Dream Band, Minuit, the Jordan Luck Band,
Autozamm, Don McGlashan, Kirsten Morrell, Salmonella
DJ Soundsystem, The Topp Twins, Wellington
International Ukelele Orchestra and many more.
Both islands are now pest free, so the organisers are
asking concertgoers to show their support by attending
the concerts and adhering to the Leave No Trace
philosophy.
The details are at www.arkpresents.co.nz
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Canty Tourism Awards candidates
Six Canterbury businesses are in line for Tourism Awards.
The Air Force Museum, Canterbury Museum, Alpine
Springs and Spa Tekapo, and Canterbury Casino are all
finalists in the visitor attraction section of the awards, which
have been revamped by the Tourism Industry Association
for 2010.
The Latimer Hotel is a finalist in the visitor accommodation
section and Black Cat Cruises is a finalist in the activity
section.
The winners were to be announced at a gala dinner in
Auckland last night.

March Hare Cycling moves to Martinborough
March Hare Cycling has recently relocated its 20-bicycle
business to Martinborough and now delivers its recipe of a
leisurely afternoon of cycling around the area’s famed vineyards
and olive groves, complete with a picnic of local produce.
The company was started by Gretchen Bunny 12 months ago
using a fleet of cycles carrying distinctive bright pink March
Hare identification.  After a very successful first season in the
wine growing area north of Masterton the decision was made to
move to Martinborough where a larger selection of cellar doors
was available and a year round operation was possible.
Based at the heart of the Classic NZ Wine Trail and just one
hour north of Wellington, March Hare Cycling specialises in
corporate and social groups.
Based at the Martinborough i-SITE, March Hare clients cycle at
their leisure around the quiet roads using an easy-to-follow route
map. Cost is $65pp and includes hire of top quality bikes and
helmets and a delicious picnic of local.  Maximum 20 cyclists.
Bookings are essential for catering purposes.  Online booking
available on www.march-hare.co.nz otherwise call the i-SITE on
06-306 5010.

Roxburgh Gorge Cycle Trail
The Roxburgh Gorge Trail Trust will receive $2 million in
government funding next Monday to start the construction of
a proposed 34km cycle trail between Alexandra and
Roxburgh Hydro Village, passing through the Roxburgh
Gorge.
Resource consents from the district and regional councils,
and agreements with 11 private landowners and three
corporate owners, need to be reached before construction can
start.

WOMAD early bird tickets on sale
Early bird tickets for WOMAD New Zealand 2011 go on
sale today and the limited number of discounted tickets is
expected to sell out quickly.
The discounted three-day tickets are available through
Ticketek and cost $195 for adults (save $34), $149 for youth
(save $30) and booking fees apply.
Coming from every corner of the globe, more than 300
musicians and performers from 20 different countries will
bring the world to New Plymouth for WOMAD New
Zealand 2011 18-20MAR at Brooklands Park and TSB
Bowl.
With seven stages and 30 hours of music, WOMAD also
features artist workshops, a global food village, movies
under the stars, Taste the World, artists in conversation and
Kidzone as well as the option to camp at the adjacent
racecourse.
WOMAD is an international festival which was created by
Peter Gabriel 20 years ago. Since then 21 countries have
hosted the festival and entertained millions of festivalgoers.

Luxury Escapes has added another three properties to
its collection. Two are in the Coromandel – Wairua
Lodge-The Hidden River Valley and The Peninsula
Waterfront Retreat at Whangamata. The third is Clouds
Luxury House in Blenheim.

Rotorua Airport chair appointed
Rotorua property and tourism developer, Ray Cook, has been
appointed the Chairman of Rotorua International Airport’s
Board of Directors, replacing outgoing chairman, Neil Oppatt.
Mr Cook was responsible for developing and managing Rotorua
Lakeside Ltd (now the Royal Lakeside Novotel and Ibis Hotels
Rotorua) and The Wall Backpackers.
Mr Cook has previously been a Board member on the Rotorua
Tourism Advisory Board, the Rotorua Bright Economy Advisory
Board, Bike NZ and the Chief’s Super 12 Franchise.

KEA’s date with the PM
KEA Campers celebrated the
official opening of its new
Auckland depot, the KEA Lifestyle
Centre, last Friday. To mark the
occasion, KEA director Grant
Brady and Prime Minister John
Key unveiled a plaque at the front
of the new customer service centre.
The event was also attended by
Immigration & Broadcasting
Minister, Rt Hon Jonathan
Coleman, and Tourism Auckland
CEO, Graeme Osborne.
Located at 169 Bush Road, Albany, KEA’s large new
premises allow the company to house its manufacturing,
rentals and sales divisions under one roof for the first time.
The PM and some of the company’s many partners and
stakeholders used the opportunity to tour the operation, with
the PM meeting many of KEA’s employees.

Christchurch Casino was last night named winner of
the Air New Zealand Supreme Award in the 2010
Tourism Industry Awards.
Organised by the Tourism Industry Association New
Zealand (TIA), the awards were announced at a gala
event in Auckland attended by about 360 industry
leaders.

See page 15 for the full list of winners....
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Facebook friends have 100,000 reasons to shine in Queensland
One lucky holidaymaker from New
Zealand and up to nine friends have
the chance to win the Queensland
holiday of a lifetime worth up to
A$100,000 by entering their favourite
Queensland experiences into a virtual
passport.
Graeme Manson, Tourism Queensland
regional director NZ says Facebook’s
500 million users the world over have
the chance to win Tourism
Queensland’s biggest ever holiday
prize by entering the Passport to
Shine competition.
“Running from 12 October to 22 November, Passport to Shine
celebrates the launch of Tourism Queensland’s landmark new
global brand platform, Queensland, Where Australia Shines,”
says Mr Manson.
“Passport to Shine provides Facebook users with a virtual
passport which they can fill with Queensland experiences to
be in the draw to win an ultimate Queensland holiday worth
up to A$100,000.
“This is another cutting-edge social media initiative from
Tourism Queensland following on from The Best Job in the
World, which is regarded as one of the most successful social
networking campaigns.
“Tourism Queensland has nearly 34,000 friends on Facebook
and with more than 500 million users, Facebook is the perfect
place to host this great competition as the only truly global
social networking platform.
“Entrants in Passport to Shine will be able to choose from a
range of amazing Queensland experiences for their passports
(and) …we want to help them turn their imagination into
reality by entering the competition, forwarding it onto their
friends, and ultimately stepping out of a virtual Queensland
into the real one.”

Mr Manson said entrants in
Passport to Shine would initially be
able to choose one favourite
Queensland experience from eight
available to place in their passports.
“As the campaign progresses,
additional Queensland experiences
will be released and each time an
entrant adds a new experience, the
value of their prize doubles - from
A$25,000, to A$50,000 and, finally,
up to the maximum of A$100,000,”
Mr Manson said.

three experiences by the end of the campaign, users will be
eligible for the ultimate A$100,000 Queensland holiday
experience.
“Up to 10 people can share this fantastic holiday and they will
be able to experience incredible shining moments in
Queensland though an itinerary designed by Tourism
Queensland.”
Mr Manson said the itinerary would take into consideration
the experiences selected by the winner during the competition
with 10 percent of the value of the prize being made available
as spending money.
“Entrants are encouraged to share their chosen Queensland
experiences with friends through Twitter and email and each
time they share they will receive a bonus entry in the
competition,” Mr Manson said.
“Once the competition closes on 22 November, the winner
will be drawn and contacted by the end of November.
“I encourage everyone to enter Passport to Shine and select
their favourite Queensland experiences so they can be in the
running to win an incredible Queensland holiday of a lifetime
where they can shine.”
Enter Passport to Shine at www.facebook.com/visitqueensland

“By choosing a total number of

Boost for Darwin
The number of domestic and international flights from
Darwin will increase dramatically, following Jetstar and the
airport resolving a long-standing dispute over a pricing
agreement.
Jetstar has now announced more than 70 weekly return
services from Darwin to Adelaide, Melbourne, Sydney and
Bali, and its intention to fly direct to Manila. Qantas also
announced a 3pw base schedule from Melbourne to Darwin,
with a fourth flight in the JUL-OCT peak.
The airport also announced an A$100 million upgrade,
including an A$35 million terminal upgrade over the next two
years.

Christmas Lights Spectacular in The Hunter
The Hunter Valley Gardens will once again host a Christmas
Lights Spectacular, Australia’s biggest Christmas lights
display, nightly 11NOV10-05JAN11 (excluding Christmas
Day and Night).
Peppers Guest House is spreading extra Christmas cheer this
year with two deals that both include free entry to the Lights
Spectacular. The Midweek Package offers one night
accommodation from A$125pp twin share, with full country
breakfast and two tickets. While the Weekend Package has
two nights from A$299pp twin share, full country breakfast
each morning and two tickets. (Not available from 24DEC-
01JAN.) For guests wanting to stay Christmas Eve or Day, a
special package is available from A$459pp twin share for two
nights accommodation in a classic or vintage room, country
breakfast each morning, five-course Christmas lunch on
Christmas Day, evening gourmet picnic hamper including
wine, and complimentary entry to Hunter Valley Gardens
Christmas Lights Spectacular. Email
guesthouse@peppers.com.au.

The Walkabout Creek Hotel, the outback pub in the movie
Crocodile Dundee is up for sale because its owner wants a
break from working in the tourist attraction. The circa
1900 pub is in McKinlay, on the QLD / NT border west of Mt
Isa, and attracts hundreds of visitors every day.
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Melbourne’s Grand Slam 2011 set to be a winner
Summer in Melbourne is all about
tennis, and this year’s Australian Open
will attract all the biggest names in the
game with the largest prize pool in the
history of the event on offer.
The Australian Open 2011 (17-
30JAN11) will reward players with a
prize pool of A$25 million, which on
the current exchange rate makes it the
biggest purse in the 105-year history of
the event.
The men’s and women’s champions will take home A$2.2
million each and finalists will receive A$1.1 million each.
Organisers expect sell-out crowds for the event, which will
see Rafael Nadal and Serena Williams defending their titles
against a tough field of possible contenders, including the
likes of Roger Federer, Andy Murray, Andy Roddick, Novak
Djokovic, Kim Clijsters and Justine Henin.
In addition, four former World No.1 players will headline the
Australian Open 2011 Legends event. Pat Rafter, Mats
Wilander, Thomas Muster and Yevgeny Kafelnikov will go

Ferreira, Guy Forget, Cedric Pioline and
Henri Leconte.
For the first time in Australian Open
history the winner of the men’s and
women’s Singles titles will take home an
exact full-size replica trophy as well as
their prizemoney.
The 11,000sqm Grand Slam Oval™
entertainment precinct will return to the
Open in 2011, with wine bars, beer

great line-up of live music and DJs.
The precinct will also feature innovative ways for fans to beat
the summer heat. The ANZ Love 40° Ice Cube will be a fun
place to chill out, the MLC marquee will be offering ‘cool-it’
neck wraps, while Cussons will provide a spa area for relaxing.
Tennis Australia has promised increased digital presence for
the Australian Open next year, with special iphone and mobile
applications to be launched as well as Facebook, Twitter and
YouTube initiatives.
Showbiz Events & Travel has Australian Open packages.
Download the brochure here.head to head with former top 10 players Pat Cash, Wayne

gardens, shopping, viewing screens and a

Famous for fun a shared slogan
Gold Coast Tourism and Ramblers Skydiving on
Queensland’s Sunshine Coast have agreed they will share
the slogan “famous for fun”.
The ABC reports that Ramblers Skydive has used the
catchphrase for 15 years and was considering taking legal
action against GCT which unveiled the slogan last week.
Neither party has registered rights to the words and a
trademark attorney says it would be hard to claim rights
because the words are descriptive.
Gold Coast Tourism chief executive officer Martin Winter
says that given the distinct difference in location, business
and audience of the two companies, neither believes that
there is an issue.

Extraordinary domestic campaign
from Tourism WA
The stories, images and emotions of the passengers on
Tourism Western Australia’s Extraordinary Taxi Ride
have been captured in a multi-faceted domestic brand
campaign launched this week by Tourism Minister Liz
Constable.
The A$7.9 million campaign comprises advertising
across a range of media including cinema, press, digital,
PR and in-flight and high profile broadcast
opportunities. The campaign runs to the end of the
financial year targeting both the interstate and intrastate
markets with a potential reach of five million people.

Queensland Wine Centre on Mt Tamborine
The Queensland Wine Centre has been officially opened on
Tamborine Mountain by the state Premier. Housed in the
Cedar Creek Estate Vineyard and Winery the new centre will
initially promote 14 Queensland leading wineries and also
showcase a range of more than 80 of their most popular
products. The modern facility has been designed to cater for
more than 80 people on any one occasion and is expected to
attract up to 100,000 visitors each year. The new enterprise
will be the only State Wine Centre in Australia that is located
in an actual working vineyard environment.
Cedar Creek Estate has attracted thousands of tourists since it
was opened in 2000. Today, its main features includes a large
subtropical man-made lake, home to numerous native water
birds and other wildlife; an artificial glow-worm cave with
more than 7,000 living inhabitants; and a new enclosed frog
sanctuary that will eventually become the permanent
residence to almost 20 different local species.
The estate also has first-class indoor / outdoor restaurants and
function areas; two wine tasting rooms; an Art Gallery and an
outdoor musical auditorium area.
www.cedarcreekestate.com.au

Sunsail
Australia’s base
on Hamilton
Island in the
Whitsundays, has
welcomed the
first all new
Sunsail 53
monohull to its
fleet.
It has four finely
appointed cabins,

four heads and a forward crew cabin featuring a single
berth and head. A spacious galley, generator and air
conditioning throughout and luxurious lounging and
dining areas with entertainment system add to the comfort
of this model. Full electronics package, bowthruster,
electric winches and a large rig and easily-driven hull form
promise great performance.
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SOUTH PACIFIC
Fiji’s NZ visitor figures
continue upward trend
Fiji’s New Zealand visitor intake has again shown
positive growth with close on 14,000 Kiwis
visiting the destination in July.
Latest official figures show a total of 13,949 New
Zealanders visited across the month, the figure
representing a 5.8% growth on JUL09.
The result brings the number of New Zealanders
visiting Fiji for the seven-month period JAN-JUL
to 51,255, an overall 6.4% increase over the same
period in 2009.
New Zealand business now represents 15% of all
Fiji’s international arrivals.
The positive July result was reflected across all of
Fiji’s key markets which also saw a return to
positive figures for Canadian visitor arrivals for
the first time this year by 5%.
The trend was continued across the US where
figures also rose by 5%.
The national tourist office’s ongoing efforts in
several key emerging markets continued to pay off
with visitor arrivals - albeit off small base
numbers - from China achieving a massive 149%
increase for the month.
Taiwan business grew by 45% while visitor
arrivals from India climbed by 15%.
Traffic from the UK/Europe remained steady and
while increases for the month only rose by 0.7%,
Fiji is bracing itself for a very strong result in
August, the traditional holiday and travel month
for much of the northern hemisphere.
The strongest performance once again came from
Australia with a total of 29,436 Australians
visiting across the month, a 19% increase on the
24,729 figure achieved for the same period in
2009.

Jazz icons to swing into Norfolk
for Jazz in the Pines 2010
New Zealand jazz legend Ray Woolf and renowned Australian vocalist
Julie Wilson will headline a spectacular week of jazz at the 2010 Jazz in
the Pines hosted by the Norfolk Island.  Now in its eighth year, the
festival will be held from 05-10DEC and will feature a world-class line
up of Australian and New Zealand talent in a huge roll-out of luncheon,
dinner and matinee concerts.
Wilson, a recipient of the ABC’s Best Female Vocalist and Best jazz Song
has recently returned from the 2010 New Orleans Jazzfest whilst singer/
actor/master of ceremonies Woolf remains one of New Zealand’s most
popular entertainers, recently acclaimed for his 2008 performance in the
Sound of Music.
The pair will be joined by an impressive line-up which includes New
Zealand’s Mike Walker Trio, Newcastle’s Terence Koo Trio, Melbourne’s
Total Fire Band and the Rick Robertson Trio led by prominent Norfolk
Island local Robertson.
Program highlights include a Jazz Twilight hour and a picnic lunch in the
tranquility of historic Kingston.  Acts will be performed across a range of
pubs, clubs and outdoor theatre’s including:
Bailey’s Jazz, Sirius Supper Club, Hillcrest Piano bar, Salt House Groove,
Two Chimneys Winery, RSL Rhythms Bar and Ferny Lane Theatre.
Great music will be complemented by great food and great company on
this idyllic paradise island. Norfolk is renowned for its hospitality and
boasts a vast array of cafes and restaurants where guests can mingle,
share their passion for music and sample some of the island’s fine wines.
Exclusive jazz packs available for the event include souvenir
merchandise, an island discovery tour, entry to all shows as well as a
selection of lunches and dinners.
Visit www.jazzinthepines.com

Air Tahiti Nui has a great value Shortlife Spring Sale fare from
$540* return from Auckland to Tahiti for sales to 01NOV10.
Travel may be up to 31MAY11 but blackout dates apply.  Check
details in your GDS.  *add taxes of NZ$258.

Te Vara Nui Village proves popular
Since the official launch of Rarotonga’s Te Vara Nui Village
in June and its introduction to both the domestic and
international markets, the village says it has received an
overwhelming response, welcoming an estimated 4,000
visitors.
The Village operates three days a week - Tue, Thu and Sat -
and offers a range of products catering to the visitor cultural
experience and expectation - a Te Vara Nui Cultural Village
Tour, “Ura Po” Island Night & Buffet, and / or the popular
Combo package. Its prime location, design and layout make it
popular with visitors looking for authentic and unique
experiences to value-add their holiday.
Te Vara Nui Village is also expanding to cater to the Groups
and Events sectors and establishing itself as a venue for the
MICE market. The Village is an ideal venue for events, with
clients instantly immersed in its indoor / outdoor setting.
Its normal operating hours provide visitors with the option of
incorporating an event with the Ura Po Island Night & Buffet
or hosted functions on alternate days. Dinner menus are
available, as well as canape and lunch menu options.
It is also increasing its profile in the weddings market,
providing a stunning backdrop with breathtaking views. A
variety of wedding packages are available to suit any budget,
with a professional tean of coordinators available to take care
of every detail.
Te Vara Nui Village is open throughout the festive season
catering to corporate, family and private functions. It is also
producing gift vouchers.
For more information email culture@tevaranui.co.ck
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Captain Cook Cruises launches
new Fiji Cocktail Cruise
Captain Cook Cruises has a new Fiji Twilight Cocktail Cruise
that departs from Denarau at 5.30pm every day aboard the
luxurious catamaran, Fiji One.
Guests on the 90-minute Twilight Cocktail Cruise will enjoy a
complimentary cocktail and canapés on arrival and be
entertained by live music while relaxing and taking in Nadi
Bay views. A full bar service is available offering a range of
local and imported wines, ales, cocktails and spirits.
The cruise vessel is one of the largest sailing catamarans in
the Southern Hemisphere. Fiji One boasts two enormous sails,
a contemporary upper and main deck, interior lounges and a
spacious open cocktail deck.
Captain Cook Cruises is offering a special opening price of
FJ$49 per person, including transfers from Nadi and Denarau
hotels.

October’s Tin Can Mail, has arrived jam packed
with past highlights and upcoming opportunities
from the Kingdom of Tonga’s tourism industry.
Click here to read it.

ASIA
Singapore’s Butterfly Trail
Can butterflies thrive among the glitzy malls and tall office
buildings in Singapore’s busy Orchard Road?
Yes, says a group of nature lovers and butterfly enthusiasts
who are working to create an urban butterfly trail. They hope
to attract 54 of Singapore’s 280 butterfly species to the trail.
So far, 24 butterfly species have been observed around the
trail, which features clusters of greenery selected to attract
butterflies.
Spearheaded by the Nature Society of Singapore, the 4km-
long trail starts at the gates of the Botanic Gardens, continues
down Napier, Tanglin and Orchard Roads and ends in Fort
Canning Park.  It is envisioned as a self-guided walking route
that will lead visitors to 15 butterfly spots.

Pantai Lima – super luxury villa plus chef
The Private Company is now offering exclusive access to
Pantai Lima, one of Bali’s true super-luxury villa experiences.
This five-villa complex, each of which is uniquely different in
design and ambience, comes complete with a staff of 70.
This includes an executive chef, Sebastien Robuchon, nephew
of French culinary legend Joel Robuchon, and his team of five
sous chefs who cater for guests in individual villas.
Four of the five beachside villas offer five bedrooms while the
fifth has six, with all bedrooms in all villas equipped with flat-
screen TVs, DVDs and Bose sound systems.
All five villas also feature spacious cinema rooms with high
definition projection systems.
Each villa has its own private pool, a large private garden with
direct beach access while all bathrooms feature Hermes
amenities.
A hallmark of Pantai Lima’s service delivery is its innovative
food and drink policy – no premium is charged for food
prepared by chef Robuchon and his team of sous chefs.
Guests decide on a menu, provide a cash budget, then culinary
staff shop at local markets, delicatessens and specialty stores
to buy fresh produce and ingredients.
The same goes for soft drinks, beers, wines and spirits. While
Pantai Lima has an extensive selection of fine wines in its

THE AMERICAS

cellars, villa butlers are more than happy to source beverage
supplies on behalf of their guests.
Shared facilities at Pantai Lima include a tennis court with
night-lighting and a 250sq m seminar room complete with HD
projection and sound systems.
Pantai Lima is about 25 minutes by car from Seminyak’s
shopping, restaurants and nightlife.
Per night stays in a five-bedroom villa at Pantai Lima start
from US$1350 plus 15.5% tax.
*Conditions apply. Email brett@privatevillasandhouses.com
www.privatevillasandhouses.com

LAN Airpass now includes 3 newest routes
LAN’s 2010-2011 South America Airpass has been extended
to include three new routes. The first, from Quito and
Guayaquil, Ecuador, to the Galapagos Islands, has now been
launched. Two more new routes – from Lima, Peru, to both
Easter Island, Chile, and Iguazu, Argentina, will be launched
in JAN11.
Now offering access to over 55 destinations, the South
America Airpass Galapagos Island flight coupons start from
US$135 ex Guayaquil and US$155 ex Quito.
In addition to the daily Quito – Guayaquil - Galapagos flights,
LAN has also added coupons starting from US$205 for the
Lima-Iguazu route, and from US$270 for Lima to Easter Island.

Now with three booking class options, the South America
Airpass enables passengers to fly in Economy, Premium
Economy or Premium Business Class on selected routes to
and within 10 countries - Chile, Argentina, Bolivia, Brazil,
Colombia, Ecuador, Paraguay, Peru, Uruguay and Venezuela.
Airpass coupons are priced one-way in USD, including fuel
surcharges but do not include local airport taxes which vary
according to the route and time of travel. A minimum of three
and maximum of 16 coupons applies per person.
Fares are for sale and travel until 31MAY11.These coupons
are commissionable to agents and are valid only for
international flight ticket holders not residing in South
America, with the exception of Brazilian residents.
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Rocky Mountaineer has strengthened its Australian
team with the appointment of a Sydney-based sales
manager for Asia Pacific.
Dianna Schinella joins the company after several
years in sales roles for Globus, Cosmos and Avalon
Waterways.

AFRICA / MIDDLE EAST

Save 50% on Fairmont Chateau Whistler
Book a Fairmont Chateau Whistler ski package before
15NOV for travel from 04-30JAN11 and receive 50% off
accommodation. This package is now priced from $1480pp
(was $2575pp) and includes 7 nights accommodation at the
5-star Fairmont Chateau Whistler and a 5-day lift pass.
Hurry - must be booked by 15NOV10. Call Adventure
World on 0508 496 753 or visit www.adventureworld.co.nz.

Juicy worms for Acacia Early Birds
Acacia Africa has released its early-bird deals for travel
from 01OCT10 to 31DEC11. Book in OCT10 and receive
35% off the tour price, book in NOV10 and get 30% off the
tour price or book in DEC10 and get 25% off the tour price.
Discounts apply to all ‘overland’ tours except the SEAA32,
ZTK17, SRA48, SEZ32, SEB32 & normal local payments
still apply. For more info on Acacia call Adventure World on
0508 496 753 or visit www.adventureworld.co.nz.

Since the beginning of the year, nearly 2.5 million tour-
ists have visited Israel – an increase of 27% over the same
period in 2009 and 9% over 2008.  This is Israel’s record
tourism year to date, based on Central Bureau of Statis-
tics data released by the Tourism Ministry on Tuesday.

Effective 01NOV, SAA will enhance its service via a code
share agreement with Mango on the coastal route
between Cape Town and Durban. SAA pax will receive a
meal voucher when travelling on the code share flight
that adequately provides for a meal and drink onboard
the aircraft.

Shongololo Early Bird
Travel through Africa on a train journey in 2011 and
experience the true Africa.
The 16-day / 15-night Good Hope train trip with
Shongololo Express is priced from $7200pp and departs
from Johannesburg to Cape Town 23MAR11.
Shongololo also offers a 16-day / 15-night Southern Cross
train journey that takes in over six countries. Priced from
$8560pp and departing from either Johannesburg or
Victoria Falls, this trip gives an insight into the
geographical cocktail that makes up Southern Africa.
Prices include Ivory class accommodation, breakfast &
dinner daily, airport transfers & a choice of off-rail
activities.
Plus book any of the above tours on selected departure
dates and your client will get one free night pre-departure

EUROPE

accommodation. Call Adventure World on 0508 496 753 or visit
www.adventureworld.co.nz.

The Wizard of Oz with Michael Crawford
Andrew Lloyd Webber has just announced
his latest project – The Wizard of Oz
starring Michael Crawford (as the Wizard).
Crawford will be joined by 18 year-old
Danielle Hope in the role of Dorothy.
Crawford was last seen in London’s West
End in 2004.
An eagerly anticipated new addition to
London’s West End, The Wizard of Oz
promises to be the biggest theatre event of
the year. Developed from the ever-popular
1939 MGM screenplay, The Wizard of Oz
is an adaptation of the all-time classic,
totally reconceived for the stage by the
award-winning creative team behind the
London Palladium revival of The Sound of
Music.
This new production, produced by Andrew
Lloyd Webber and Bill Kenwright,

contains all the much-loved songs from
the Oscar-winning movie score including;
Over the Rainbow, Follow the Yellow
Brick Road, If I Only Had a Heart and
We’re Off to See the Wizard. All the
favourite characters and iconic scenes are
there, plus a few surprises along the way -
not just “lions and tigers and bears” but
some new songs by Andrew Lloyd
Webber and Tim Rice adding extra colour
to the story as it moves from film to stage,
as well as marking the first time they have
worked together in over 30 years on a
new production.
The Wizard of Oz opens next March and is
currently booking to 17SEP11. First
performances will be available from
07FEB.  Showbiz Events & Travel have
the details.

Corrie : The Musical
After 50 years on the telly,
Coronation Street is poised to make
it to the stage. It has just been
revealed that the producers are
planning to launch a musical during
2011. The all-singing, all-dancing
production of Corrie: The Musical is
expected to launch in Manchester
before heading to London for a
further run. According to The Sun,
the show will be based on West Side
Story, with its version of the Sharks
v Jets gang war tipped to involve a
feud between David Platt and romeo
builder Jason Grimshaw.
Those taking to the stage are
expected to include Street actresses
Katherine Kelly (Becky McDonald),
Kym Marsh (Michelle Connor) and
Shobna Gulati (Sunita Alahan).
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Theatre visitors spend £2.9bn in UK
According to a new report from VisitBritain more than three
million foreign visitors spent £2.9bn on visits that included
going to Britain’s theatres in 2009.
Ten per cent of the 30 million visitors to Britain went to see a
theatre show ranging from Shakespeare in London to a fringe
event in Edinburgh and opera in Wales.
The report reveals that London dominates the world of theatre
with around 2.2m foreign visitors spending £1.9bn on visits
involving a trip to one of the capital’s theatres.

Loving Christmas on South Bank
London-bound clients should take time out to relax and
savour Christmas on South Bank, London. With its stunning
riverside views and shimmering tree lights South Bank will
offer a range of Christmas Markets. The Cologne Christmas
Market (19NOV – 23DEC) returns to South Bank’s
Riverfront Walk, featuring traditional wooden chalets packed
with gift ideas and handcrafted products.
Foodies will love The Christmas Chocolate Festival (10–
12DEC) at Southbank Centre Square, which follows the Real
Food Christmas Market (03–05 DEC).
Shoppers can buy direct from over 50 designer-makers in Oxo
Tower Wharf and Gabriel’s Wharf, from jewellery to the best
in home design, and should also check out the Southbank
Centre’s gift shops for up and coming talent.
For culture aficionados there’s the National Theatre
Bookshop and the BFI Filmstore.
www.southbanklondon.com

London’s Olympic Park will be renamed the Queen
Elizabeth Olympic Park after the 2012 Olympic Games.
The new name will come into effect when the Park
reopens in 2013.

Olympics marathons take in landmarks
The London 2012 marathons will start and finish at the
The Mall and not in the East End, a change from the
original plan.
The race will start on The Mall with a 2.2-mile circuit of
St. James’ Park before three eight-mile loops past
landmarks including St. Paul’s Cathedral, the London Eye
and the Bank of England.
It will only go as far east as the Tower of London in stark
contrast to the original plan for the races to finish in the
Olympic Stadium in Stratford.
The MP for Bethnal Green and Bow reacted with fury to
the proposed move, accusing the organisers of being
embarrassed by the East End. Lord Sebastian Coe rejected
those claims as ‘ludicrous’ and confirmed that the move
was needed to avoid extensive disruption of the capital.

Mayor’s vision for London Olympics
London mayor Boris Johnson has outlined his vision for
spending £32 million to dress London during the 2012
Olympics and Paralympics.
According to Reuters, Johnson envisages a swathe of central
London stretching from the Trafalgar Square to nearby Covent
Garden and Leicester Square being decorated with flags and
colour schemes and becoming a focal point for the Cultural
Olympiad.
His vision also includes a zip wire that will take spectators eye
to eye with Lord Nelson at the top of his column, a giant arch
in the shape of a high jumper across the Westway and
inflatable boxers that float and tussle in the sky.
“We are looking at things that are going to make visitors’ jaw
drop,” he said.

TOUR PRODUCT
Cosmos unveils European price cuts
Tour operator Cosmos has cut the price of European tours,
with savings of up to 21% in its new program of 2011
holidays.
Combined with earlybird discounts of up to NZ$300 per
couple, the 2011 tours represent its best-value holidays in
years and coincide with bargain airfares from the major
airlines.
On sale now, the 2011 Cosmos Europe program features 61
tours in 33 countries, with tours available from NZ$110 a day
and prices averaging 16% less than in 2010 thanks to
favourable exchange rates.
Earlybird discounts are available until 15DEC10, or until sold
out, and provide savings of NZ$300* per couple on tours of
16 days or more, or NZ$250* per couple on tours of 10 to 15
days.
New tours include a 10-day odyssey among the isles of
Greece, Athens, Mykonos & Santorini, and a nine-day
European Introduction, beginning and ending in Paris, and
travelling through Western France, Switzerland and the Alps,
Germany and the Black Forest and then Belgium.
*Prices and offers subject to availability and conditions.

www.cosmostours.co.nz

TRAVEL

UPLOADED OVERNIGHT  MON & THU

TRAVEL &

TOURISM

ONLINE

NEWS

DIGEST

SEP: 154,372 hits

travelmemo continues to be nz’S top-
ranked* online travel trade NEWS DIGEST

* ALEXA.COM 14OCT10

(that’s 19,296 hits per edition)

http://www.macautourism.gov.mo
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=795
http://www.newzealandtourguides.co.nz
http://www.adventureworld.co.nz/SpecialOffers/ANZAC_Day_2011_Earlybird_Special_NOW_from_749pp.asp
http://www.travelcomfortable.com
http://www.macautourism.gov.mo
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=795
http://www.newzealandtourguides.co.nz


20101015                         www.travelmemo.co.nzPage 10

AVIATION
Jetstar, American sign landmark deal
Jetstar has launched an interline agreement with American
Airlines and is set to commence a future landmark codeshare
partnership* exclusively for Jetstar’s expanding New Zealand
presence.
The deal will deliver travellers from the United States into
Jetstar’s Australian and New Zealand flight networks, and the
now operable interline and ticket settlement agreement builds
on Jetstar’s growing base of 14 established interline airline
partners that include Qantas, Air France/KLM, Etihad, Japan
Airlines and Air Calin.
On Jetstar’s New Zealand domestic network a future
American Airlines code* will be placed on Jetstar domestic
NZ services between AKL, CHC, WLG and ZQN across five
routes totaling up to 116 weekly return flights.
The codeshare on New Zealand domestic services, if
approved, would represent JQ’s third such agreement – and a
first with a US based carrier - alongside existing arrangements
with Qantas and Japan Airlines.
Both commercial arrangements* will allow a combination of
Qantas services via Los Angeles-Auckland, (which also holds
an American Airlines code) and onwards throughout New
Zealand with Jetstar.
Jetstar remains ticketless for non-interline transactions
through the GDS, while interline itineraries are e-ticketed on
the stock of Jetstar’s interline partners.
* Codeshare agreement subject to regulatory approval

American Airlines merger prospects
American Airlines, once the largest airline in the industry, is
now sitting in third place and speculation is rife that it will
soon move to merge in order to maintain the advantages of
scale against the newly joined Delta/Northwest, UAL/
Continental and Southwest/AirTran. A Forbes blog post,
quoting Morningstar analysts, points to Alaska, Frontier and
JetBlue as possible targets.

Rico polarizes opinion
Air New Zealand’s latest viral promotion involving Rico, a
furry critter from The Jim Henson Company with a
‘viewer discretion’ dialogue of double entendres in a
foreign accent, seems to be polarizing YouTube viewers.
While there are comments like “It’s slightly disturbing, but
I love it. Well done, pure entertainment and engagement”
and a string of fans on Rico’s Facebook page, there are
plenty of other online comments that should be worrying
the airline. They come from its most valuable customers,
its frequent flyers.
The Flyertalk site contains a growing number of highly
critical posts. Sample: “Wow. So they have a fabulous new
product to promote, and all they could come up with is this
Meet The Feebles-esque effort with a muppet and
sophomoric innuendo? Bizarre, and disappointing” and
“Having now listened to a couple, I’ve come to the
conclusion that NZ has lost the plot. They’re trying to stay
upmarket with the new 777 PE product and they use
advertising that might be OK with their new downmarket
product.
“I actually think there may be some internal struggles
going on with their senior management and I think it’s
starting to show with their products. I think their new
downmarket cheap TT and PI flights are a mistake and yet
they’re still trying to be a world class longhaul airline. I
know it’s been said before about trying to be all things at
once. And this new marketing is a disaster. And yes, the
bodypainting ads were great.
“I think they’re heading for trouble.”

Top RWC2011 Final tickets in Lucky Draws
In its first significant promotion in New Zealand for Rugby
World Cup 2011, Emirates has launched a competition for
premium class travellers which will give these customers the
chance to win seats at the Rugby World Cup 2011 Final.
From now until the end of FEB11, Emirates customers in New
Zealand who book travel in First or Business Class on return
flights out of New Zealand from Auckland or Christchurch
will be able to enter the competition.
Two winners will be drawn each month, totalling ten
recipients of two Category A seats each to the big match at
Eden Park on 23OCT next year.
Entrants in the competition will need to undertake their travel
before 31AUG11.
These highly prized tickets are coming out of the Emirates
allocation as one of the key sponsors of the Tournament and
the first to announce its participation in Rugby World Cup
2011 as a Worldwide Partner.
Emirates NZ boss Chris Lethbridge says that other
sponsorship activity by the airline, also involving lucky New
Zealanders, will follow in coming months.

Emirates continues to think big
Emirates President Tim Clark has told Reuters in an interview
that the Arab world’s largest airline aims to have 120 Airbus
A380s when new airport space is available and is working
with Boeing on the next generation of 777 jets.
Emirates, whose passenger numbers are growing at 20%
annually and are expected to maintain this level for the next
five years, will fulfill all its 90 orders so far for the A380.
The carrier will order more when it gets additional space at its
home base in Dubai, he added.
The target implies a future Emirates order for 30 of the
world’s largest airliner.

Masterchef Australia tonight on ONE sees
the remaining amateur chefs cooking a
three-course Business Class meal in a
Qantas A380 galley, with the result judged
by Qantas CEO Alan Joyce.
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Cathay fixed-shell Y seats to go
Bloomberg, quoting three people familiar with the plan, reports that
Cathay Pacific is to replace the much vaunted fixed-shell economy
class seats in its long-haul aircraft after passengers complained about
discomfort.
The fixed-back seats, specially designed for CX, were designed to
prevent passengers from disturbing the person behind them when
reclining.
The seats were reportedly fitted in 41 Cathay aircraft as at NOV09
and Bloomberg says Cathay will have the seat cushions upgraded
before moving the seats to short-haul and regional aircraft.
The airline will also add premium-economy seating and overhaul
business-class and first-class seats as part of the long-haul refit,
according to the sources.

LAN daily to Santiago
LAN will move to daily flights on the Auckland – Santiago route,
commencing next month.
The additional service, to operate on Wednesdays, reflects increased
demand for both business and leisure travel to and within South
America.
Flight LA800 will depart Auckland at 5.40pm every day and arrive in
Santiago at 12.10pm the same day, increasing options for travellers
looking to experience LAN’s extensive range of over 55 destinations
in 10 countries.

Emirates rejects rivals’accusations

CLICK HERE TO DOWNLOAD LATEST ROUTE MAP

Twenty-four US and European airlines have
written to US Treasury Secretary Timothy
Geithner with a “Statement of Common
Principles regarding the development of a new
OECD Aircraft Sector Understanding agreement”
aimed at reigning in export credit supported
aircraft financings that the airlines claim give
carriers outside the ASU regions (read UAE) an
unfair advantage.

Ryanair says it is moving ahead with its threat to close its base at
Marseille and will move four B737-800s to “competitor” airports
in Spain, Italy and Lithuania from next JAN, following the
conclusion of legal proceedings by French authorities over taxes
and social insurance contributions of its MRS flight crew.

Emirates is to increase services between Dubai and
the Seychelles to seven flights per week, starting
04NOV using A340-500s.

Emirates has rejected charges it accepts government
subsidies or uses export credit rules that benefit Middle
Eastern airlines.
Air France and other European airlines say they will lobby
their governments to put an end to such rules, citing the
competitive threat posed by the likes of Emirates, Etihad
and Qatar Airways.
“When so many entities and economies around the world
are being shored up by governments in order to survive, it
is surprising to single out Emirates with unsubstantiated
claims of being subsidised,” Emirates President Tim Clarke
said in a statement. “We have grown without subsidy
through the success of our commercially-driven business

model and see no reason to apologise for what we have
achieved.”
Air France chief executive Henri Gourgeon is quoted as
saying Europe’s status as an air travel hub was “under
threat” and that he would discuss the matter with British
Airways and Lufthansa CEOs at a meeting of the
Association of European Airlines on Friday.
Clarke said: “Once again it is disappointing to see the
head of a major European airline issuing factually
incorrect and wholly misleading statements. The merger
of Air France and KLM has created the most dominant
carrier in Europe and the notion that Emirates is taking
jobs away is ludicrous.”

Malaysia Airlines will commence flights to Riyadh,
capital of Arab Saudi, effective 17DEC10.

PAL cuts back in Oz
Philippine Airlines is to pull out of Brisbane from
31OCT after only seven months of operations,
citing weak demand, according to a Xinhua report.
PR will also reduce its Melbourne ops to 3pw from
the current 5pw. Flights to Sydney are unaffected.
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Experience ancient Khmer monuments like Angkor Wat, the bustling floating markets of the Mekong delta, and the charm of Hanoi and Ho Chi Minh City. Viking makes 

visiting Vietnam, Cambodia and the Mekong River both easy and thoroughly enjoyable—with the best tours, the best guides and the best hotels combining to deliver an 

unforgettable travel experience.

Magnificent Mekong – One Mighty River. One Amazing Experience.

Conditions: Discounts listed in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 31 October 2010. Discounts combinable with Past Passenger Discount and valid 
for new bookings only. Conditions apply, visit www.vikingrivercruises.com.au for full booking conditions.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

Save $1,500 per person on the 2011 Magnificent Mekong itinerary. Book and pay in full by 31 October 2010
Call 0800 447 913 or email newzealand@vikingrivercruises.com.

Visit www.vikingrivercruises.com.au for all details.

CRUISE NEWS
Bumper cruise season for NZ
…Cont from p1
Highlights of this year’s cruise season - which runs
from October to March - include the launch of Pacific
Pearl in Auckland on 21DEC and the maiden New
Zealand visit of Cunard’s latest liner Queen Elizabeth
which will arrive in Auckland on 17FEB after visiting
the Bay of Islands the day before.
Carnival Australia‘s summer flotilla will range in size
from the 680-passenger Pacific Princess to the 2,600-
passenger Queen Mary 2.
The start of the Carnival Australia cruise season is
marked by the arrival of Sapphire Princess into
Auckland this morning.  She will return to Auckland on
31OCT as she makes her way back to America.
Her call marks the first of a record 168 visits to New
Zealand ports by Princess ships this cruise season. The
Australian-based Sun Princess and Dawn Princess and
their big sister Diamond Princess will sail on 22 New
Zealand cruises alone, carrying more than 40,000
visitors between them.
Carnival Australia’s Jenny Lourey said Complete Cruise
Solution would be taking hundreds of agents on
walkarounds on its ships during the season.
* Pacific Jewel, Pacific Dawn, Pacific Pearl and Pacific Sun;
Queen Mary 2 and Queen Elizabeth; Sun Princess, Dawn Princess,
Sapphire Princess, Diamond Princess and Pacific Princess and
Oriana, Aurora and Arcadia.

Winter cruising ex Auckland dropped in 2012
Auckland will not be a home port for any P&O Cruises ships in winter 2012.
The line’s four-ship winter 2012 programme offers 55 sailings across 15 different
itineraries between April and August. All of them depart from one of five Australian home
ports.
Carnival Australia has recently produced press releases extolling the benefits of Mare as a
new Pacific island port of call, has thrown in an extra summer season cruise ex Auckland
on Pacific Pearl and is promoting Kiwi-focused food and wine cruises (both ex Sydney),
but omits to specifically mention that winter cruising from NZ is not on its winter 2012
schedule.

Island Escape Adventure Cruises has
released its new e-brochures
covering New Zealand and Vanuatu
cruises for 2011-12. These brochures
can be downloaded above and
below.

Seabourn Asia special
Seabourn has released a new guarantee special for Asia on both Seabourn Pride and
Seabourn Spirit 12-16 night cruises. The pricing is exceptional in NZD based on a
guarantee (run-of-ship) oceanview fare and guarantee (run-of-ship) balcony fare, and a
“From” per day rate that is less than $400pp (applicable on the Cairns Singapore 15-night
18FEB11 departure).
This is “best fare” pricing for a product that offers all suite accommodation, open bar
throughout the ship, complimentary wines with lunch and dinner, exclusive Seabourn
Signature Delights, 24 hour room service and in-suite dining, and tipping is neither
required nor expected.
Travel Marketing Cruise World’s Cherryl Browne says that with the growth in sales this
year, many agents who have not previously sold Seabourn before, report being delighted at
the amazing feedback they are getting from their clients, and a common thread is that
agents are being thanked by their clients for suggesting a cruise on Seabourn. Click here to
download the Asia Special details.
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Cruise pax could spend
$13.3m in Wellington
A 29% increase in cruise passengers should see a further
$3 million go through Wellington’s tills this season,
according to Positively Wellington Tourism.
The arrival of the 2,600-pax Sapphire Princess on Sunday
will kick off what will be another record breaking season,
with 94,246 cruise passengers expected, up from 73,183
in 2009-10.
PWT chief executive David Perks says each cruise day
sees i-SITE Visitor Centre staffing levels increase by
between 6-10 people a day to cater to the visitor influx.
Mr Perks says the opt-in shuttle service for cruise lines
will continue this year. Further improvements on the
pathway between the dock and the city are underway and
due for completion in time for Rugby World Cup 2011.
Craig Harris, who chairs Cruise New Zealand, said the
industry had welcomed the shuttle service and hoped the
concept could be mirrored by other New Zealand ports
that needed to transport passengers downtown.
“Passenger feedback on blog sites reveal satisfaction with
this affordable service with comments that Wellington is
an easy port to get around. This will motivate future cruise
passengers to leave the ship and explore Wellington.”
A $300,000 makeover of the i-SITE Visitor Centre, due
for completion in December, will see an electronic tour
departure board installed and new mobile i-SITE carts will
be posted at strategic points around the city to help
visitors make the most of their stopover, Mr Perks says.
“Cruise New Zealand figures show cruise passengers have
an average daily spend of $141 when in a port – our
team’s aim is of course to ensure our visitors have a great
time, but also to up that figure when they’re in
Wellington.”
Cruise passengers are expected to spend over $13.3
million in Wellington this summer, up on an estimated
$10.3 million last season. The total economic impact of
the industry on Wellington is estimated at around $32
million.

Queen names Cunard’s newest
Continuing a grand royal tradition, HM The Queen earlier
this week officially named Cunard Line’s newest ocean liner,
Queen Elizabeth, in a ceremony attended by more than 1,500
guests, celebrities and dignitaries.
With a capacity of 2,068 passengers and an estimated total
cost $634 million, Queen Elizabeth features many unique
Cunard traditions linking her with her sister ships and their
predecessors, together with all the modern day luxuries
Cunard’s guests have come to expect. From the outside, her
distinctive black and red livery will hint at an experience that
differentiates a Cunard liner from a modern-day cruise ship.
This is most evident in the ship’s adherence to liner design
traditions, with elegant double and triple height public rooms
on a grand scale, luxuriously endowed with rich wood
panelling, intricate mosaics, hand-woven carpets, gleaming
chandeliers and cool marbles. Art Deco features pay homage
to the original Queen Elizabeth, reflecting The New Golden
Age of Ocean Travel. She departed on her sold-out Maiden
Voyage on Tuesday and will visit both New Zealand on her
maiden world voyage next February, with a Royal
Rendezvous planned for Sydney when she meets her “big
sister” Queen Mary 2 on 22-23FEB.

  Cruise Malaysia’s longest river in luxury
  for less
Book a Pandaw into the Heart of Borneo Cruise before
31DEC10 and save 20%. This 9-day / 8-night cruise is now
priced from $2517pp (saving $629pp) and includes standard
main deck cabin accommodation, all meals, house beverages,
sightseeing with entrance fees, an English speaking local
guide, return transfers from pier and crew gratuities.
Highlights include cruising along the longest river of
Malaysia, experiencing Iban culture, viewing the diverse eco
systems and magnificent scenery.
The RV Orient Pandaw, a replica colonial river streamer, has
30 luxury air-conditioned staterooms finished in hardwood
panelling with brass marine fittings.
Valid for travel from 01JAN to 31DEC11. Call Adventure
World on 0508 496 753 or visit www.adventureworld.co.nz.

France specials on Seabourn Pride
Seabourn has a range of regional cruises in 2011 exploring
the ports of France. This includes cruises focusing on the
French Riviera, but also there is interest in the cruise taking
in the Rivers of Western Europe on Seabourn Pride. This 14-
night itinerary Lisbon to London in MAY and SEP11, priced
from US$4499pp plus taxes of US$162pp, includes visits to
Bordeaux, Belle II and St Malo, as well as including a 3-night
stay in Rouen for exploring Paris. These cruises have
currently have savings of up to 65% (capacity controlled and
can be changed without notice).
Click here to download the flyer.
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RAIL TRAVEL
Break-through on Gotthard tunnel
Today in Switzerland, a giant drilling machine will complete the
world’s longest tunnel beneath the Swiss Alps, paving the way for
continuous high-speed rail travel between northern and southeastern
Europe.
The ceremonial breakthrough in the 57km long Gotthard base tunnel
through the foot of the Alps is due to take place 30km from one end
and 2,000 metres below a mountain.
Some 2,500 tunnel workers have been working on the tunnel for 15
years and when it opens for service in 2017, it will have cost 7 billion
euros.
Its aim is to unclog one of the main north-south commercial routes
between Germany and Italy, taking road freight off the Swiss mountain
roads and cutting one hour from the transalpine rail journey.
AFP reports that around 300 trains should be able to speed through the
twin tubes every day, at up to 250km/h for passenger trains, according
to planners.
The current ageing and narrow 15km tunnel higher up the flanks of the
St. Gotthard can cope with just a fraction of that capacity at less than
half the speed.
A huge cavern and evacuation siding has been prepared beneath the
village of Sedrun, at the foot of an 800m lift shaft close to some
ambitious ski resorts.

ACCOMMODATION

International rail smart card
Travellers will be able to ride the London Underground, the Paris
Metro and New York’s subway without ever having to stop and buy a
ticket using new technology that could be ready within two years.
Transport for London is speaking to its counterparts in America,
Australia and Europe over proposals to harmonise ticketing systems.
Under the plans it would be possible to wave a specially designed
credit or debit card at a reader to use the local transport network,
using technology known as “contactless payment”.
They will be accepted on London’s bus network in early 2012 and on
the tube by the end of that year.
A number of cities are involved in talks over setting up a common
standard, including Paris, New York, Boston, Chicago, Sydney and
Manchester.

New rooms designs
for Westin, Sheraton hotels
Starwood is to debut new guestroom designs at its
Westin and Sheraton hotels.
The new room schemes, from furniture to textiles, are
specifically targeted to address some of travellers’
biggest pet peeves. Key highlights include:
- Custom Westin-designed accent table that folds out to
fit a room-service tray or laptop, and folds closed to
occupy a smaller space. With a quick flip the multi-use
table can serve as a working area for an impromptu
laptop session or transform into an intimate table for
in-room dining.
- Custom Sheraton-designed bedside tables with built-
in outlets that face beds, facilitating easy computer and
electronics charging use.
- Expanded Westin closet includes shelves and the mini
bar, freeing valuable room space and reducing clutter.
- Westin upholstered bench that can double as a
luggage rack and is easily stored under the television
console and oversized signature Sheraton armchairs
with ottomans stored beneath seats, creating additional
living area space.
- Sheraton rooms feature an LED nightlight, allowing
guests to find their way in an unfamiliar space without
turning on the lights and the new Westin rooms
incorporate strategically-placed, adjustable LED
reading lights in the headboard.
Westin’s two new room designs represent a 60%
growth in sustainability, utilizing energy-conserving
LED and CFL lights, water conserving low flow
plumbing and recycle-able carpet pads, low VOC
finishes for casegoods and GreenGuard certified solar
shades.
Sheraton brand’s two new designs also feature eco-
friendly materials including CFL lighting features and
low-flow plumbing.

INDUSTRY

Anna Friend points out that, as NZ sales manager for Air
Marketing Asia Pacific, she represents the new Legendale
Hotel Beijing featured in Tuesday’s TravelMemo.
E: anna.friend@wildbluegrp.co.nz

Erin Sullivan moves into Weddings
Erin Sullivan has sold her interest in Boutique Hotels &
Lodges NZ to Wellington-based Susan Roberts, who has a
wealth of tourism and hospitality experience.
Erin will continue to work with Susan on a consultancy
basis as required but, as a Marriage Celebrant, she has now
formed Boutique Weddings New Zealand and promotes a
select grouping of unique venues or accommodation
providers in each region of New Zealand.
She has also sourced a small select grouping of experienced,
associated wedding suppliers and services, enabling clients
to create their own boutique wedding experience or to
utilise Boutique Weddings as their wedding co-ordinator or
wedding planner with a full service, customized wedding
package.  www.boutiqueweddings.co.nz and
www.marrynz.co.nz.
Footnote: Erin owns domain names trailfinders.co.nz,
walkingnz.co.nz and matakanatravel.co.nz and “hasn’t
decided what to do with them.”
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2010 Tourism Industry Award Winners

Air New Zealand Supreme Award, and ATTTO Tourism Workplace
Training Award
Winner: Christchurch Casino, Canterbury

ATTTO Tourism Education and Training Award
Winner: The International Travel College of New Zealand, Auckland

Westpac Hotel Award
Winner: Bolton Hotel, Wellington

Backpacker Award
Winner: YHA Wellington City, Wellington

Holiday Park Award
Winner: Kennedy Park TOP 10 Resort, Hawke’s Bay

Motel Award
Winner: Anchorage Motel, Fiordland

Tourism New Zealand Innovative Marketing Campaign Award
Winner: Kelly Tarlton’s Antarctic Encounter & Underwater World,
Auckland

Visitor Attraction and Experience Award (Large)
Winner: Explore NZ, Auckland

Visitor Attraction and Experience Award (Small and Medium)
Winner: Wilsons Abel Tasman National Park, Nelson

Visitor Transport Award
Winner: Stray - Adventure Tours, Auckland

Festival/Event Award
Winner: Rhythm and Vines Festival, Gisborne

Local Government Helping Visitor Industry Award
Winner: Te Kahui Tupua: Sacred Peaks – Ruapehu District Council,
Ruapehu

DOC Conservation in Action Award
Winner: Lochmara Lodge Wildlife Recovery and Arts Centre,
Marlborough

Horwath HTL Sir Jack Newman Award
Winner: Wally Stone, Whale Watch Kaikoura, Canterbury

PATA Young Tourism Entrepreneur Award
Winner: Ryan Sanders, Haka Tours, Canterbury

Outstanding Contribution to Tourism Award
Winner: Jeanette Richardson, Waitangi National Trust, Northland
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NSW Remarkable Journey 3
NSW New Product 2010

‘Social Networking Goes Mobile’
NZITT is hosting a dinner presentation on social networking
and mobile online communications with guest speaker Craig
Garner from Magpie Media.
Smartphones like iPhone, Android and Blackberry are taking
computing power and online connectivity to the streets. As
travel and tourism promoters it is critical that we keep pace
with the way our communities and customers are accessing
information and what they expect from us. A large number of
enterprising NZ businesses are already taking advantage of the
geo-location technology to good effect.
This presentation takes a look ahead at what social media
platforms are doing and why the mobile platforms are so
important to us today as well as giving you some ideas and
tips to get your own communications underway.
Being held at Piko, the training restaurant for the School of
Hospitality and Tourism at Auckland University of Technology
(AUT) on the corner of Wellesley St and Mayoral Drive, it is
scheduled for Wed 10NOV at 1745 for 1815. The cost for
NZITT and HCIMA members is $35 and for non-members
$40, with partners, colleagues and friends most welcome.
A welcome glass of wine is included, courtesy of AUT, and the
price includes interaction with the guest speaker plus dinner –
a cash bar is available.
RSVP by 12 noon Thu 04NOV to Denise Schitko
denise.schitko@aut.ac.nz  or call 0274 435 816.
Cheque payments to NZITT Auckland Branch PO Box 28351
Remuera.

Medevac alliance
International SOS, the international healthcare, medical
assistance and security services company, has announced the
establishment of a strategic alliance with RMSI, a specialist in
the provision of medical services for hostile environments,
including Afghanistan, Iraq, Sudan and Somalia.
The strategic alliance will align the service delivery resources
with RMSI becoming the sole provider for International SOS
when delivering medical services in hostile environments.

Travel Agent Special at The Chedi Chiang Mai, Thailand
Deluxe Room Thai Baht 4,800 subject to taxes and service charge 18.5%.
Valid for stay 01NOV-23DEC10 and 11JAN-31MAR11.
Rate quoted is based on Deluxe Room per night, maximum 2 pax.
Rate includes complimentary breakfast for two guests at The Restaurant.
Travel agent’s rate is only good for one room, friend sharing room need not
be a travel agent.
Travel agent’s rates do not apply to additional room/s for friends.
Guest is to fax proof of work place and check-in with the original fax/letter
and business card (if available), failing which the hotel reserve the right to
charge at published rates.
Prior reservation is required and confirmation is subject to room availability.
For hotel reservation and enquiries, contact Australian Sales & Marketing
office.
GHM Hotels & Resorts (Australia and NZ Sales Office)
Tel: +61-3 9742 6647 TOLL FREE: 1800 667 689
Email: ghmaus-salesadmin@ghmhotels.com
Click here to download flyer.

Contiki gave out over 600 free coffees and more than 500 free pastries
in Auckland this week as a way of “re-engaging passers-by” with
Contiki. Every cup of coffee had a ‘Contiki.com’ sticker on top to ensure
people walked away thinking about the brand.
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