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HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nzTravel Recruitment Specialist
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Recruiter to the Travel Industry for 12 years

Shorthaul Corporate Consultant - TD 2158
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Part Time Asia - specialist - TD2129

VIETNAM
2011 BROCHURE

Out 

Now!

4 Days                 From $765*pp

CLASSIC CAMBODIA

Highlights: Phnom Penh, Angkor Wat 
Temples and Siem Reap. 

CONTACT ADVENTURE WORLD:

0508 496 753

* Prices are per person, twin share. Conditions apply.

discover@adventureworld.co.nz

8 Days              From $1995*pp

HIGHLIGHTS OF VIETNAM

Highlights: Saigon, Mekong Delta, 
Hue, Hoi An and Hanoi.

www.adventureworld.co.nz

Fiji Islands Travel Guide

Click Here

AT LAST!
LIGHTWEIGHT LUGGAGE

Travel Comfortable offers
the very latest in lightweight
technology constructed from
1680D Ballistic nylon with
advanced frameless design.
The Voyager Range starts at
2.0kg for a cabin size roller case.

www.travelcomfortable.com

Air NZ Plan B a “poor man’s version”

WANT TO BE  
A TRAVEL BROKER?
CLICK HERE!

The Dominion Post reports that Air New
Zealand has a “Plan B” if its proposed alliance
with Virgin Blue is turned down by regulators
either here or in Australia, but it’s a “poor
man’s version”, according to chief executive
Rob Fyfe.
He told shareholders at the airline’s annual
meeting in Auckland last week that the
company’s contingency plans saw the two
airlines potentially collaborating on a lower
level without triggering anti-competitive alarm
bells.
Mr Fyfe said the airlines could use each others’
distribution infrastructure in their respective
trans-Tasman ports to make it easier for
passengers to link from one carrier’s flight to
another.

man’s version” of the original alliance proposal.
Air New Zealand’s new Seat to Suit short haul
product offering was another pillar of the
company’s strategy to make its trans-Tasman
operations profitable by making the airline more
competitive at both the low and high end of the
market.
The Dom-Post quotes him as saying: “If we can’t
get the alliance up, we will certainly pursue
those sorts of alternatives, but they won’t allow
us to present a fully functioning alliance to
directly reflect what it is Qantas and Jetstar are
doing today and would leave us at a competitive
disadvantage.”
Mr Fyfe said the airline had reduced its trans-
Tasman capacity by 15% in the past two years
and its market share on the routes had been
declining over the past five years.But he warned any Plan B would be a “poor

ACCC gives Air NZ, Virgin more time
Following a request from Virgin Blue and Air New Zealand on 22SEP for a time extension to allow
them to respond to the ACCC’s draft determination proposing to deny authorisation, the Australian
consumer watchdog has extended the period for consideration of the applications until 20DEC10.

http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||
http://www.topdog.co.nz
http://www.nzonline.org.nz/FijiIslandsTravelGuide.htm
http://www.travelcomfortable.com/
http://www.nztravelbrokers.co.nz/Default.aspx?page=1582
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||


20100928                           www.travelmemo.co.nzPage 2

NEW ZEALAND
Guide shows tourism businesses how to save money, energy
A new practical guide for tourism businesses shows them
simple ways to save energy and money -  sometimes tens
of thousands of dollars annually -  using tips from their
peers to inspire them, says Tourism Industry Association
chief executive Tim Cossar.
The guide is a joint initiative from TIA and the Energy
Efficiency and Conservation Authority. It was developed
as part of the Tourism Energy Efficiency Programme and

The new Eden Park unveiled
The new look Eden Park, which has just undergone a three-year,
multi-million dollar upgrade for the Rugby World Cup 2011, will
open its gates in Auckland on 10OCT (10-10-10).
The special open day will allow members of the public to inspect
the redevelopment first-hand and get a ‘behind-the-scenes’ look
at what will be New Zealand’s main venue for the Rugby World
Cup next year. They will get to see the players’ changing rooms,
coaches’ boxes, the main control room and the media centre - as
well as the new stands and internal concourse.
Seating capacity has been increased to 60,000 and as well as the
finals, the stadium will host the RWC opening and closing
ceremonies.
Prime Minister John Key will officially open the revamped
stadium as part of the open day and all proceeds from the gold-

coin donation entry fee will go to the Christchurch Earthquake
fund.

Funding approved for all
18 Great Rides
Funding was approved last week for the last of
the 18 ‘Great Rides’ that will form the
nationwide New Zealand Cycle Trail network.
The final five trails to have their funding
confirmed are Bay of Islands to Hokianga,
Hauraki Plains, Te Ara Ahi / Pathway of Fire,
Old Ghost Road and Roxburgh Gorge.
The 18 ‘Great Rides’ are expected to provide
more than 2000km of cycleway once completed.
Construction has already begun on five of the
trails - the Bay of Islands to Hokianga Cycle
Trail, Waikato River Trail, Central North Island
Rail Trail, Te Ara Ahi, Ruapehu - Whanganui
Nga Ara Tuhono and St James cycle trail.
Two major sections of the Ruapehu -
Whanganui Nga Ara Tuhono trail were officially
launched by Prime Minister John Key in July
and are expected to be completed before the
2011 Rugby World Cup. The finished trail will
traverse two national parks and will take four to
six days to cycle, with varying levels of
difficulty.
The St James Trail in the South Island, which
traverses the St James mountain range and the
greater part of the upper Waiau Valley is set to
open in November this year. The 50km cycle
trail is accessible through Hanmer Springs.
Sections of the Waikato River Trail are also
currently open for public use. All 18 trails will
be completed by the summer of 2012/2013 and

features short case studies from operators around New Zealand
who completed TEEP energy audits.
“There’s plenty of information around about improving energy
efficiency, but we’ve found that businesses respond best when
they see what’s worked for other companies in their industry,”
says Mr Cossar.
The short case studies featured in the guide range from small
backpackers, holiday parks and hotels to an art gallery, a water
theme park and one of New Zealand’s largest tourism operators.
Some of the tips are incredibly simple, for example turning off
its computers at night will save one holiday park $700 annually.

“Others require a more substantial investment of time and
money, but deliver a corresponding increase in savings,”
says Mr Cossar. “One ferry operator found that replacing
their vessel lights with more efficient lighting types
would save it over $6,000 annually for a total cost of
under $4,000.”
Tim Cossar says the guide highlights how some of the
biggest cost savings can be made simply by businesses

ensuring they are on the most cost effective energy plan.
The guide also includes information about reducing fuel
consumption and renewable energy sources and tips on how to
get started when it comes to improving energy efficiency.
TIA members who can answer three questions based on
information in the guide will go in the draw to win a Sharp 40"
Quattron LED TV, which typically uses up to 30% less electricity
than a non-Energy Star qualified model.
The guide is available on TIA’s website (www.tianz.org.nz), and
includes information about where businesses can find more
detailed advice and grants.

about 2000km will
be ready to ride by
the 2011 RWC.
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        Visit:   www.visasandpassports.co.nz
or email :  info@visasandpassports.co.nz

Visas and Passports  –
What’s the Big Deal ?

Have you ever had a client denied boarding at the airport
because they haven’t got the appropriate visas, or their
passport validity is incorrect or their return residents visa is
not valid and it ends up costing you both money and time,
extra unnecessary stress and of course damage to your
business?
Visas and passports are the last thing on everyone’s mind
when planning their “dream holiday”  but clients expect
you to know about this stuff even if you aren’t doing the
visas for them, and a mistake here can cost you a lot of
aggravation and result in a very unhappy client.
Plus in a world where governments, immigration and
airlines are becoming increasingly more paranoid and
tightening up regulations continuously. If you haven’t had a
visa or passport problem its probably only just around the
corner and it can cost not hundreds but thousands to fix.
What Visas and Passports have developed is a visa and
passport checking system that’s done early in the booking/
enquiry process, and makes the client aware of their needs
and responsibilities, plus helps to eliminate the majority of
consultant errors, client confusion and provides a more
comprehensive duty of care to the client.
If used properly will eliminate visa and passport errors.
Plus our streamlined online application process enables
consultants to view visa sales as a way to make more
commission and increase profitability, instead of sending
away to a third party. We handle all the processing and deal
with consulates on the clients behalf and the consultant
gets a proper commission.
So its not really a question of “What makes you better” but
more of how did we get away with no system in the past
and lets make the most of the visa opportunity !!
If you want to find out more about the process and benefits
check out our site.

Shweeb adventure ride impresses Google
The Shweeb pedal-powered monorail ride at the Agroventures
adventure park in Rotorua is one of five concepts from a total
of 154,000 ideas submitted to win a share of a US$10 million
investment fund set up by internet giant Google.
The US$1 million research and development funding will help
turn inventor Geoff Barnett’s Shweeb into a showcase transit
system in the Northern Hemisphere.
In operation in Rotorua for the past three years, the Shweeb
involves riders laying back for maximum comfort and
minimum aerodynamic drag in pedal-powered pods slung
below a monorail. The hard wheels on the track reduce rolling
resistance allowing riders to quickly reach speeds of up to
40km/h and a 60-degree swing on the curves as they click
through the seven gears.
Agroventures general manager Melissa Mills says they
couldn’t have come up with a better investment opportunity
even if they had gone searching for it. “From a branding
prospective, it’s a great way for us to gain exposure for
Shweeb on the national and international stage.”

Black Cat Cruises offering free trips for life
Free trips for life are on offer from Banks Peninsula tourism
operator Black Cat Cruises, which is searching for passengers
who travelled on its first trips.
The company celebrates 25 years of operation next month and
as part of its celebration activities hopes to find the first
passengers who cruised on Akaroa Harbour on the company’s
first vessel, the Charmaine, in October 1985.
The company is having a special 25th anniversary cruise at
1985 prices in Akaroa on Wednesday 20OCT at 11am with all
the proceeds going to help rebuild the War Memorial in
Akaroa damaged in the recent earthquake.
“We plan to cruise like it’s 1985 on our special birthday
cruise,” says Black Cat Cruises managing director Paul
Bingham. “Not only will it be priced at 1985 but we will be
celebrating with free champagne and food on board and will
be giving away 25th birthday T shirts, caps and badges.”

Marking 55 years of Kiwi ingenuity
One of New Zealand’s greatest gifts to the world of wilderness snow
sports celebrated 55 high flying years last week.
On 22 September 1955, the world’s first ski plane with retractable
skis, an Auster flown by Sir Harry Wigley, landed on the Tasman
Glacier. The plane is now a permanent exhibit at Aoraki Mount
Cook’s Sir Edmund Hillary Alpine Centre where the milestone was
marked on the anniversary date with pupils from Aoraki Mount Cook
School, who are studying pioneer aviators.
The Auster made aviation history at Aoraki Mount Cook National
Park as the first ski plane to successfully make a snow landing using
retractable skis after taking off from a hard runway. Sir Edmund
Hillary was one of the first passengers to experience the flight, flying
on the Auster’s second journey to the glacier.
Aoraki Mt Cook Alpine Village general manager Tourism Denis
Callesen said the Auster was a fine example of Kiwi ingenuity.
“It’s important to us to continue to celebrate that inventiveness.  The
retractable skis were fitted to the undercarriage and the pilot would
lean out of the plane and pull a lever to retract or lower the skies,” he
said. “Standing on the Tasman Glacier and staring at the enormity
and serenity of Aoraki Mount Cook, it’s amazing to think of those
first flights.”

Students of Aoraki Mt Cook School are seen here with the plane
which is now also on display at the museum. Pilot Ross Anderson
and chief pilot Wayne McMillan are at left.
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Historic vicarage wins wine tourism award
An historic Waipara vicarage which offers stays among the
vineyards of the Waipara wine valley has won the
Christchurch | South Island Best of Wine Tourism Award for
accommodation.
The Old Glenmark Vicarage was named last week as one of
four winners in the inaugural awards run by the Great Wine
Capitals Global Network.
Allan Scott Family Winemakers won the wine tourism
award for its Twelve Trees restaurant. The restaurant offers
superb indoor/outdoor dining, with food that is created in a
provincial vineyard style to complement the estate’s wines.
Central Otago’s specialist wine tours company, Appellation
Central Wine Tours, won the award for wine services.
Judges singled out Appellation for its exceptional level of
service and the highly engaging experience it offers clients.
Yealands Estate Wines won the award for Sustainable Wine
Tourism Practices.
The purpose-built sustainable Marlborough winery is
CarboNZero certified and has pioneered several world-leading
environmental initiatives.
The awards honour outstanding wineries and other tourism
related businesses in the Network’s member cities and
regions. Christchurch | South Island, which includes the
Waipara Valley, Canterbury, Marlborough, Nelson and Central
Otago wine regions, was welcomed as the newest member of
the Network in NOV09.
“The Old Glenmark Vicarage was chosen as the winner
because of their unique and memorable offering, and because

of their close proximity and networks with cellar doors and
restaurants within the area. Their involvement in Greening
Waipara and plans to establish a cycle trail in the area, meant
it was a place we felt we could strongly recommend as a base
for those seeking a wine tourism experience in the region,”
said Dr Joanna Fountain, a senior lecturer in tourism at
Lincoln University and one of the judges for the awards.
The award recipients will now go on to compete in the
Network’s international awards. The international winners
will be announced at a gala dinner during the Great Wine
Capital Global Network’s AGM and international wine
conference, Wine Discovery NZ 2010, which is being held in
Christchurch from 31OCT-04NOV. They will receive a Best
of Wine Tourism trophy and plaque, as well as international
recognition through the Great Wine Capitals Global Network.

AUSTRALIA

Nelson Tasman WOWs international media
“International journalists visiting Nelson Tasman this week
have the potential to reach an audience of well over ten
million,” says Nelson Tasman Tourism’s international
marketing manager Astrid Fisher.
The journalists, writing for 15 high profile print and online
publications from Asia and USA, are visiting Nelson Tasman
while in New Zealand to attend the World of WearableArt
Show in Wellington.

Itineraries showcasing the birthplace of WOW, will allow the
journalists to experience first-hand, the region’s art, culture,
food and wine, and scenic beauty.
“The visit gives us the opportunity to appear in some very
influential publications, reaching a very affluent target
audience. The equivalent media value of this is phenomenal,”
says Ms Fisher.

Grand Final II worth tens of millions
Melbourne is about to reap a financial bonanza worth tens of
millions of dollars from the Aussie Rules grand final replay.
Collingwood and St Kilda ended their face-off on Saturday
with a 68-all draw, forcing a repeat encounter next weekend
that will cost the code A$10 million-plus to stage.
The city’s major retailers, as well as small and medium
businesses, will be among the biggest winners, and could turn
over A$30 million as the city gears up for another weekend of
grand final festivities, according to the Victorian Economic
Chamber of Commerce and Industry.
“When you look at the additional spending in pubs and bars,
hotel rooms, parties, barbecues, alcohol sales … it’s an event
that is worth tens of millions to Melbourne alone,” Chris
James, public affairs manager of VECCI told The Age.
The replay is forcing a rescheduling of a race meeting at
Flemington, an A-League soccer derby and work to dig up the
centre of the MCG to install ‘’drop-in’’ cricket pitches.

Mary Poppins MEL season extends
Andree Sabourin at Showbiz Events & Travel advises that
sales of the Mary Poppins musical in Melbourne are going so
well that the season has been extended to 27FEB11. Andree
reports that the show has been attracting outstanding reviews.
Says Australian Stage: “Enhanced by brilliant lighting design
and execution, wonderful stage trickery, marvelous sets and
costumes and a talented and exuberant cast, ‘Mary’ is a
magical night in the theatre. Don’t miss it.”

Gold Coast Stadium redevelopment
The A$126 million redevelopment of the Gold Coast Stadium
began in OCT09 with demolition works being undertaken at
the site in Carrara. The new, 25,000-seat facility is a key part
of the Gold Coast Commonwealth Games bid and will also
become the official home of the GCFC national sporting team
in the AFL. It is scheduled for completion in mid-2011.
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Tourism Australia’s new campaign ‘There’s nothing like Australia’ is set to be a hit with New Zealanders looking for a unique holiday 
experience. Tourism Australia has made it easy for industry to get involved with a set of ten free trade tools available for download.  
Tools available include; a Campaign content widget, newsletter template, ad templates, digital postcards and stunning images.

The process is easy and effective;
1  Go to www.tourism.australia.com/en-au/marketing/5808_5813.aspx

2  Discover the 10 marketing tools at your disposal; Campaign Logo and Tagline, 
Ad Template, Digital Postcards, New Campaign Content Widget, Newsletter Template, 
Artwork for Posters and Flyers, Screensaver, Digital Wallpaper, Stills and Moving Images 
and Partnership Manuals.

3  Download selected tools.

4  Customise the tools with your company’s logo, messaging and offers.

5  Distribute, print and promote to show your customers why There’s nothing like Australia.

The Presidents Cup
returns to Melbourne
Melbourne becomes the first city outside of
the United States to host the prestigious
Presidents Cup match-play competition more
than once when it hosts next year’s event at
Royal Melbourne Golf Club 14-21NOV11.
The course, rated #5 in the world, first hosted
the event in 1998.
The Presidents Cup is a men’s matchplay
competition between the best 12 players from
the United States and an International team
made up of the same number of players from
the rest of the world, excluding Europe.
Europe competes against the U.S. in a similar
but considerably older event, the Ryder Cup.
The event was created and is organized by
the PGA Tour. At the inaugural Presidents
Cup in 1994, former U.S. President Gerald
Ford was Honorary Chairman. Subsequent
events saw former President George H.W.
Bush, then-Australian Prime Minister John
Howard, then-President Bill Clinton, the
former President of South Africa Thabo
Mbeki, George W. Bush and the Prime
Minister of Canada Stephen Harper in the
chair.

Following on from the announcement

about Oprah Winfrey’s visit to Australia in

December, representatives from all State

Tourism Organisations have met with

Tourism Australia. At the meeting, they

discussed ideas about how each State and

Territory can be a part of the visit. Tourism

WA is working on showcasing Western

Australia’s extraordinary experiences to

convince Harpo Productions that WA

should be included as part of the itinerary.

Surfers Paradise foreshore revamp
Gold Coast City Council is currently undertaking an A$25 million upgrade of the Surfers
Paradise foreshore. The new design will reconnect the heart of Surfers Paradise to the beach
and create a safer, more accessible public space with improved infrastructure for recreational
activities and major events. The project will be completed by June next year.
The rejuvenation covers the area of foreshore
from Laycock Street to View Avenue, with
the exception of the area in front of the Soul
development. This will be carried out by the
development’s owner, Juniper.
Stage one (between Elkhorn Avenue and the
northern boundary of Soul) is due for
completion by the end of this month and will
be open to the public in October.
Stage two (between Cavill Mall and Trickett
Street) has been under construction since
June and stage three (between View Avenue
and Elkhorn) works commenced in August.
www.surfersforeshore.com.au

Big Wheel in Surfers
Surfers Paradise’s latest attaction, the 60m
Wheel of Surfers Paradise, began turning
on the weekend, carrying an estimated total
of 4,000 people. Sited above the transit
centre in Surfers Paradise, the 16-storey
observation wheel offers views of the
ocean, Coolangatta, Mt Warning and the
hinterland.
The wheel’s owner told the Gold Coast
Bulletin he plans to open a rooftop cafe,
mini-golf and reptile park at the site before
Christmas.

Novotel on top
in the Barossa
The Novotel Barossa Valley Resort in
South Australia has picked up two awards
at the 2010 Hotel Industry Awards for
Excellence including ‘Best Restaurant –
Accommodation Division’ for its Harry’s
restaurant, and ‘Outstanding Achievement
in Training’.
Located just over one hour’s drive from
Adelaide, the recently refurbished Novotel
Barossa Valley Resort has 140 rooms that
overlook the vineyards, a dedicated
conference centre catering for up to 340
delegates, on-site Endota Day Spa, golf
course, outdoor heated swimming pool and
is located just minutes from some of the
region’s most famous cellar doors.
The Novotel Barossa Valley Resort is
bookable through all major NZ
wholesalers including House of Travel
Product, GO Holidays, Infinity Holidays
and South Australian Holidays.

http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||
http://www.tourism.australia.com/en-au/marketing/5808_5813.aspx
www.nothinglikeaustralia.com/nz
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||


20100928                           www.travelmemo.co.nzPage 6

Chinese heritage
sites revitalised
Melbourne’s Chinese
Museum, in the heart of
Chinatown, has just
reopened after A$1.2
million in redevelopment
works funded by the
Victorian Government.
A new interactive
exhibition called Bridge
of Memories tells the
personal stories of
Chinese migrants, who
began arriving in
Melbourne from the
1850s and established

SOUTH PACIFIC

themselves in the Little Bourke Street area, which
is now the thriving Chinatown precinct.
The five-storey museum also houses a new visitor
centre, historical displays, an interactive 19th
century gold mining experience and a new gallery
for the community’s colourful Chinese dragons,
which are normally only seen by the public during
Chinese New Year. The Millennium Dragon is the
world’s largest processional dragon, requiring more
than 100 people to carry it.
The redevelopment is part of the Victorian
government’s Cultural Precincts Enhancement
Fund, which aims to revitalise Melbourne’s popular
cultural precincts – Lygon Street (Italian), Little
Bourke Street (Chinese) and Lonsdale Street
(Greek).
In regional Victoria, Bendigo’s revitalised Chinese
Precinct also opened last month, with the A$4.65
million Dai Gum San (Big Gold Mountain) project
celebrating the city’s proud Chinese heritage
stemming from the gold rush era.
www.chinesemuseum.com.au

Demand for Cooks sees famils deferred
The Cook Islands popularity has soared recently, with a 22%
increase in Kiwi visitor arrivals in AUG10 over the same month
last year. The new direct flights from Sydney to Rarotonga have
also been declared a resounding success, with many fully
booked.
As a result of this higher demand, acting New Zealand manager
Kelly Hansen says the planned familiarisation for trade that was
scheduled for next month has now been deferred until March 2011.
“It is a great problem to have but due to overwhelming demand
for flights to the Cook Islands there is now limited capacity to
cater for our planned trade educationals. Our NZ agents are still
very important to us and we will endeavour to get as many over
to experience our fantastic destination first hand as soon as we
have the seat availability.”
Mrs Hansen says the increase in visitation is due to their
consistent marketing efforts and the hugely successful Cook
Islands Roadshow throughout New Zealand in August.
“In addition to that, with the weather the way it is, people are
flocking to the Cook Islands for some much needed warmth and
relaxation. The winners from our Cook Islands Roadshow will
still be travelling for their educational in November as planned.”

CIT boss says good growth expected
Cook Islands Tourism (CIT) chief executive Carmel Beattie says that
the marketing of the Sydney flight had been a resounding success.
“Of the last five flights coming in, two are booked out and three are
nearly booked out,” she told Cook Islands News Online.
Ms Beattie, presenting the CIT board’s strategic plan to around 60
industry players at a recent meeting, said the key aims for the next
year include increasing the number of tourists to the Cooks and lifting
the number of visitors to the outer islands.
She says CIT will also be focusing on increasing demand for – and
participation in – sporting and cultural events, and developing both
the brand of the country and the Cook Islands as a destination.
CINews says CIT was given a budget of $4.59 million by government
for the coming year – just 3.2% up on the previous year.
CIT is reportedly hoping to build up the number of flights into the
country, including focusing on maintaining the direct flight from
Sydney to Rarotonga or at least one which operates for two fixed
seasons a year.
Other ongoing negotiations include pushing for a larger plane, or an
extra flight on the Los Angeles to Rarotonga route; getting a fifth
Pacific Blue flight from Auckland, and a seasonal direct flight in from
Vancouver during the Canadian winter.

Blue Lagoon Cruise two cabin family rates
Fiji’s Blue Lagoon Cruises is again offering families an
affordable, all-inclusive Fiji holiday option with the re-release of
its two-cabin family cruise packages.
Available for sale from now until 31MAR11 – and including all
school holiday periods –prices start from NZ$1649* per family
for a three-day Yasawa Islands cruise.
Price is based on two adults and up to three children 15 years and
under sharing their own cabin and includes all meals, accom,
cruise and cultural activities. Children under two years of age
sharing with their parents cruise free.
Blue Lagoon Cruises’ crew are highly experienced with
youngsters and all cruise programs offer special facilities for
children including special mealtimes, cots and highchairs.

The company also assigns a dedicated ‘Kid’s Captain’’ for 10 kids or
more on any cruise. The ‘Kid’s Captain’ offers a special program
which includes bushwalking and snorkel safaris, water sports, beach
games and cultural activities.
Blue Lagoon Cruises’ CEO, Tim Stonhill, said while the company’s
ships changed location every day, only a few hours of each day were
actually spent underway.
“The rest of the time we spend anchored in sheltered lagoons tied up
to the nearest palm tree or ashore.
“This gives the younger passengers – and some of the older ones too -
ample opportunity to go exploring, play water sports and volleyball,
swim, snorkel or collect coconuts,” he said.
*Conditions apply. The offer is subject to availability at time of booking.
Please note the prices do not include international airfares or beverages (other than
coffee and tea).
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ASIA

Sneak Preview: Six Senses Con Dao
World Journeys has sent TravelMemo advance
information about the new Six Senses Resorts &
Spas property in Vietnam, set to open in December.
The specialist wholesaler, together with Singapore
Airlines, is hosting an Agent Educational to
Vietnam next month, and the group will be visiting
this property.
The spectacular Con Dao archipelago of islands is
located to the south-east of Vietnam. The largest
and most beautiful, Con Dao Island, hosts the Six
Senses Hideaway Con Dao along a one-kilometre,
white sand beach surrounded by dramatic mountain
landscapes. The remote setting and preserved
natural landscape provides an extraordinary sense of
seclusion, creating an ideal place to escape, relax
and live close to the natural elements.
Six Senses Hideaway Con Dao will offer elegantly
designed modern accommodation with generous
personal space, set in lush tropical mangrove
vegetation and breathtaking views. There are 35
villas with private pools plus 15 Residential Villas,
each with two private pools. Styles range from
single-level to duplexes and offer one, two and
three bedrooms, many with indoor-outdoor
bathrooms and several with personal spa suite salas.
The arrival and main guest area of Six Senses
Hideaway Con Dao recreates a fishing village and
local market. At the Fishery, guests will view the
whole preparation process of local seafood to be
served in the restaurant. The Vietnamese Coffee
Shop is furnished with traditional low-sitting chairs
and tables, while at the Deli, guests have the option
to grab a bite to go.

SIA check in at Marina Bay Sands
Hotel guests at Marina Bay Sands who are departing on
Singapore Airlines or SilkAir can now enjoy hassle-free
check-in for the flights at the integrated resort.
Baggage Express counters at the Marina Integrated Resort’s
Coach Terminal on Basement 1 are providing Singapore’s first
city check-in service.
The check-in counters, manned primarily by Sats personnel,
operate from Thursdays to Mondays, from 10am to 6pm. They
are equipped to accept check-in baggage from guests, and to
send the luggage straight to Changi Airport.
This can be done as long as hotel guests check in at least three
hours before a flight’s departure time. They can check in as
early as 48 hours before their flight.
Guests will receive baggage claim tags, as well as their
boarding passes at the Coach Terminal, where they can also
choose their seats for their flight. They then need only to head
to the airport to clear immigration and be at the boarding gate
before it closes.
Operating hours will be adjusted in response to customer
demand for the service.
The service is not restricted to the resort’s guests. It is also
available to visitors to Singapore who are staying at other
hotels, though they would have to make their way to Marina
Bay Sands for their check-in.
There is a handling charge of S$25 for every two pieces of
luggage checked in. The service is free for those without any
check-in luggage.
The check-in service will be extended to cover more airlines
in the coming months.

http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||


20100928                           www.travelmemo.co.nzPage 8

TOURISM AUTHORITY OF THAILAND

IS REPRESENTED IN NEW ZEALAND

BY FRANCIS TRAVEL MARKETING

DX: CX10152,  Tel 09-444-2298,

enquiries@francistravelmarketing.co.nz

Tourism Authority of Thailand & Thai Airways

New Zealand Travel Agents Educational

to Bangkk, Krabi & Koh Lanta

27 July - 3 August 2010
www.thailand.net.au

Participants:

Kay Rogers

Managing Director,

United Travel at the Mount, Mt Maunganui

Erin Nimon

Manager, Travel Smart, Havelock North

Kirstin Curling

Corporate Manager, House of Travel,

 Milford

Susanne Brebner

International Consultant,

Cherrywood Mondo Travel, Tauranga

Deborah Nicholson

Manager, Flight Centre, Queenstown

Marieanne Ouwehand

Tourism Authority of Thailand,

New Zealand Representative

Sue Cooper

Thai Airways,

New Zealand Representative

L to R: Kay Rogers, Sue Cooper, Susie Brebner, Marieanne

Ouwehand, Erin Nimon, Deborah Nicholson, and Kirstin

Curling

Recreational Bangkok Biking (RBB) -

Colours of Bangkok Tour

What amazed me about Bangkok

compared to Hong Kong and other

cities that I recently visited, was the low

pollution? I could see blue sky and stars

at night. I don’t know if this is because

of the rainy season, but it was a lovely

surprise for me, a first time traveller to

Thailand, as I had this vision of a very

dirty smelly city, but Bangkok exceeded

my expectations in every way.

Kirstin Curling

Thank you so much for the opportunity to visit Thailand –

now I just want to go back and explore and take my

family!  VERY much appreciated!       Susanne Brebner

I will recommend Thailand to all

my clients, and I will promote

this destination for our Groups/

Incentives market as well.

I thoroughly enjoyed Thailand

and love the calm peaceful Thai

culture and I now have a totally

different opinion of this country.

I loved every minute of it, the

food, the culture, the entire

experience.   I will be back…

Kirstin Curling
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Tourism Authority of Thailand & Thai Airways

New Zealand Travel Agents Educational

to Bangkk, Krabi & Koh Lanta

27 July - 3 August 2010

Pool access suite, Cha Da Resort & Spa, Koh Lanta

Centara Grand Beach

This educational

was a wonderful

opportunity for me

to update myself

on Thailand and I

am so much more

confident in

recommending a

property to fit my

client.    Kay Rogers

Thailand is a country

for everyone - young

and old.  You get

great value for

money, with

exceptional service.

Thai people are

warm, happy and

gentle.  They make

you feel very

welcome, and

always have a shy

smile for you.

Deborah Nicholson

The choice of

ground

operator, World

Travel Services,

was fantastic.

I highly

recommend

this company

for transfers,

etc.

Kirstin Curling

…. I had a great trip to Thailand and for a first impression it

has left me wanting to see more and experience other areas

of the Thai culture …. If my clients experienced even a small

amount of the hospitality we were shown they would be

very lucky people.  The Thai people are an amazing culture

and I feel very privileged to experience some of what their

country has to offer.     Erin Nimon
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Dahabiya & Desert

SE Asia’s top

destinations

from

Level 10, 120 Albert St

PO Box 6247 Wellesley St, AUCKLAND

PH: 0 969 7600   FX: 9 969 7474

bangkokair@airlinemarketing.co.nz

CLICK HERE

FOR THE

MAR 2010 MAP

US$65

Hideaway Samui

Stay a minimum of 4 nights and receive an
additional 1 night free at Six Senses
Hideaway Samui (Hideaway Villas and Pool
Villas only) on bookings from now until
30NOV10.  Valid for travel 22DEC10 to
10JAN11.  Kim Houston, Director World
Journeys has recently stayed at this luxurious
resort and highly recommends it.   Contact
Kim on kim@worldjourneys.co.nz

SIA to carry pandas
Singapore Airlines has been named the
Official Airline for the Giant Panda
Collaborative Programme between Wildlife
Reserves Singapore and the China Wildlife
Conservation Association. The sponsorship
deal will see SIA transport a pair of pandas
from Chengdu to Singapore in the second half
of 2011 and provide air tickets for training
and exchange programmes.
The Giant Pandas will be on loan from China
and will be housed at the River Safari, which
is scheduled to open in the first half of 2012.
It will be the world’s first and only river-
themed wildlife park and the newest addition
to the city-state’s portfolio of award-winning
parks.

Discover the Maldives & save up to $363pp
Adventure World has released some specials for the Maldives.  Stay 4 nights
and only pay for 3 nights accommodation when you book the Baros
Maldives Resort package now from just $1,335pp – saving $363pp.
Package includes four nights accommodation at Baros Maldives in a Deluxe
Villa including breakfast, room tax and return speedboat transfers from Male
Airport.
Or discover barefoot luxury at
Conrad’s Maldives Rangali Island
Resort for $2340pp for 5 nights
accommodation in a Beach Villa,
including breakfast, room tax and
return sea plane transfers from
Male Airport.
Valid for travel on selected dates.
Call 0508 496 753 or visit www.adventureworld.co.nz for more Adventure
World specials.

New Cambodia experience
For a completely different experience in Cambodia, World Journeys
recommends staying at new permanent tented camps in either Ream National
Park, or Wat Roun.  Located on a tropical beach or in the grounds of a
pagoda amidst a sea of rice fields,
each camp has six tents and is
comfortably equipped with
communal bathrooms and showers.
In Ream National Park a small local
restaurant provides tasty Khmer
meals and western breakfasts, while

experience a taste of their
fascinating culture.  The best
time of year for this unique
experience is October to March.
Contact World Journeys on
0800 117311 or
info@worldjourneys.co.nz

at Wat Roun a highlight is the interactive Khmer BBQ dinners. Activities at
the camps ensure guests enjoy interacting with the friendly locals, and
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Luxury junk in Halong Bay
World Journeys is promoting a new luxury junk for sailing Vietnam’s Halong Bay.  The premium
Valentine features two spacious cabins at a size of 22sq m, each with en-suite bathroom, complete with
rain shower and Jacuzzi.
The junk is designed in true Vietnamese style with high standard utilities.  The junk can be chartered
for customised programs to hidden areas of Halong Bay and is the perfect choice for families or small
groups of friends.
For more information call World Journeys on 0800 11 7311 or email info@worldjourneys.co.nz.

THE AMERICAS

Fairmont Hotels China
The luxurious 5 star Fairmont Hotel chain has expanded to China.
The 223-room Fairmont Peace Hotel, Shanghai overlooks Shanghai’s Huangpu River and opened in
July.  Located on The Bund, in days gone by this iconic hotel served as the social heart of the city and

premier address, this is now the place to stay.
The Fairmont Beijing is in its soft opening phase
and due for completion in December.  Featuring
222 luxurious rooms and suites it is located across
from the renowned shopping area Pearl or Silk
Market.  The gate-form architecture showcases
natural light-filled interiors accented by
contemporary Chinese artworks, creating a sense of
space and luxury living.
Contact World Journeys for rates on
info@worldjourneys.co.nz or call 0800 11 73 11.

glamorous playground for the elite.  Now carefully restored to capture its former glory at Shanghai’s

The City of Anaheim now has an
Anaheim Tourism Improvement District
(ATID), which will enable Anaheim’s
visitor industry to be financially self-
sufficient by adding a 2% TID marketing
fee to each occupied guest room. These
funds are dedicated to strengthen
Anaheim’s tourism infrastructure, as well
as provide a secure funding source for
visitor and convention marketing.
Specifically the ATID will fund:
• The Anaheim Orange Country Visitor

& Convention Bureau (AOCVCB)
destination sales and marketing
programs

• Enhanced future transportation
connectivity within Anaheim

The ATID fee will commence on
01NOV10, with the AOCVCB Board of
Directors and a TID Advisory Committee
providing oversight.
ATID funds will be dispersed as follows:
75% of the ATID funds will be dedicated
to the AOCVCB to provide stable and
adequate funding for sales and marketing
of the destination.  The other 25% will be
used for Anaheim transportation programs
and will be administered by a separate
ATID Transportation Advisory
Committee.
The Visitor & Convention Bureau’s
previously dedicated Anaheim city
funding will be redirected to finance the
next two phases of the Anaheim
Convention Center enhancements: The

Grand Plaza (outdoor entrance/event
space) and expanded meeting and exhibit
space within the Anaheim Convention
Center.
“The ATID represents a new era for our
visitor industry. It is an investment in our
future and will provide us with the funds
necessary to create comprehensive sales
and marketing programs and a solid
visitor infrastructure for years to come.”
said Charles Ahlers, president, Anaheim
Orange County Visitor & Convention
Bureau.
A similar ordinance is expected to pass in
the city of Garden Grove on October 12,
2010. The Garden Grove TID fee will be
2.5% with 2% going to AOCVCB for
dedicated sales and marketing programs.
The remaining 0.5% will be allocated to
Garden Grove area beautification.
TID funding models that have also been
adopted in other communities include:
San Diego, San Francisco, Sacramento,
Long Beach, as well as several cities
within the state of Montana, to name few.

Anaheim’s new marketing fee
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Alaska lodge experienceBear Combo in Canada
World Journeys offers a unique tour which gives your
clients the opportunity to see both black bears and polar
bears in their natural habitats.
Riding Mountain National Park is a premier location for
wildlife-viewing. Your clients first unwind at a lakeside
Cape Cod home complete with Canadiana furnishings and
an indoor fireplace, enjoying home-cooked meals and
beautiful scenery.  They then fly north to view the polar
bears of Churchill. Nestled on the shores of Hudson Bay,
this small community is home to the “King of the Arctic”
each fall.  This 9-day/8-night package is priced from
NZ$7,255pp, and departs from Winnipeg, Manitoba
08OCT11.
Contact World Journeys for details on
info@worldjourneys.co.nz or call 0800 11 73 11.

Grand Rail Circle Tour
For a complete Canadian Rockies experience World Journeys
recommends Rocky Mountaineer’s Grand Rail Circle Tour which
combines all three different rail routes, including Vancouver, Banff, a
Summit Helicopter tour, Lake Louise, Jasper, Quesnel, Whistler and
ending back in Vancouver.
The 12-day/11-night package is priced from CAD$3599, Red Leaf or
CAD$5749, GoldLeaf and CAD$6249 for GoldLeaf/Fairmont Deluxe
per person, share twin basis, and is subject to Canadian hst/gst of
$89.88pp for RedLeaf & $120.73pp for GoldLeaf.
Call 0800 11 73 11 or email kim@worldjourneys.co.nz

Machu Picchu Sanctuary Lodge
package

South America revealed
– by Trafalgar
Trafalgar has announced the launch in NZ of its 2011
South America programme, offering travellers an all
inclusive, seamless and hassle-free way to see the
region.
There is a range of guided tours exploring Peru,
Brazil, Paraguay, Argentina and Chile, encompassing
the region’s key sights, along with unique and
authentic experiences that travellers will never forget.
Plus there are add-on options such as an extension to
Machu Picchu, a cruise of the Galapagos Islands, or a
4-day/4-night Independent tour to the Amazon Jungle.
Due to the continued popularity of its Be My Guest
programme, Trafalgar has expanded its South
American product by sourcing three new experiences.
In Buenos Aires, Trafalgar’s guests may have the
chance to dine in the home of a local family where
they will share in Argentine culture, cuisine and
conversations. In Lima, they will be lucky enough to
tour the private home of the distinguished Diez
Canseco family where they will hear the stories of
their line of ancestors from Spanish conquerors to
Peruvian presidents before dining on a traditional
feast. Trafalgar’s Be My Guest programme is more
than a dining highlight, it is an exclusive extra taking
travellers out of the guidebooks and into the heart of
the culturally rich destinations they visit.
Trafalgar’s tour directors and drivers have been
guiding travellers through South America for many
years. They, combined with the friendly local guides
met along the way, will ensure guests don’t miss a
thing as they highlight not only the must see sights,
but also uncover the hidden treasures that can be
easily overlooked.
Go to www.trafalgartours.co.nz (under Tour Search,
select South America in the Brochures box) or contact
Trafalgar’s Reservations Team for more details.

The 2-day / 1-night Machu Picchu
Sanctuary Lodge package is
priced from $1383pp and includes
return train journey to Machu
Picchu, accommodation at
Sanctuary Lodge in a standard
room, and a guided excursion to
Machu Picchu, including lunch.
The Machu Picchu Sanctuary
Lodge is the only hotel located
adjacent to the ancient Inca
citadel. Uniquely it offers its guests the opportunity to
explore this great site late in the evening and early in the
day. Sit out on a terrace and savour Peruvian cuisine
based on produce grown on the Lodge’s own plot: this
delightful Orient-Express hideaway is the perfect place
to relax and unwind in the shadow of the Lost City.
For more information contact Adventure World on 0508
496 753 or visit www.adventureworld.co.nz.

World Journeys has a 4-night adventure
lodge package in Alaska they say is ideal
for clients wanting a unique and more
exclusive Alaska experience.
Enjoy 2 nights at Winterlake Lodge with
many opportunities for hiking and
wildlife viewing. Many species of
Alaskan birds, wildflowers and berries
that are difficult to see in other locales
are found in this area. Spend 2 nights at
Tutka Bay Lodge (pictured), which offers rugged coastlines, deep fjords,
dramatic mountains, quiet beaches, old growth Sitka spruce forests, and
amazing tidal fluctuations. A day trip to Redoubt Bay Lodge offers great
bear-viewing opportunities.  Priced from NZ$7,290pp this includes:
• Floatplane from Anchorage to Winterlake Lodge
• 2 nights at Winterlake Lodge including all meals, cooking class,

narrated walk,  outdoor hot spa, all activities (excluding helicopter
excursions), and 60 minute massage

• Floatplane from Winterlake Lodge to Tutka Bay Lodge
• 2 nights at Tutka Bay Lodge, all meals, use of sauna and hot tub on

the deck, morning yoga classes, one complimentary massage, cooking
classes and wine tasting

• Water taxi from Tutka Bay Lodge to Homer
• ERA Aviation flight from Home to Anchorage
Contact World Journeys for rates on info@worldjourneys.co.nz or call
0800 11 73 11.
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Escorted Eastern Canada Fall Colours

Ski Big White from $685pp
Explore the freshly groomed runs and spectacular
mountain scenery the Big White has to offer. Stay 7
nights at the Whitefoot Lodge & Condominiums from
$685pp. Price includes: accommodation in a budget
studio and a 6-day liftpass. Plus children 15 years &
under ski free. Valid for travel: 03-16DEC10 & 27MAR-
09APR11. Book By: 09APR11.
The new Ski 2010/2011 brochure is out now and can be
ordered through the AW website. For more ski deals visit
www.adventureworld.co.nz/ski-deals or call 0508 496
753 for more info.

AFRICA
Departing 07SEP11,
World Journeys’ 24-
day escorted journey
to Eastern Canada is
timed for viewing the
region’s brilliant fall
foliage colours.
Priced from $10,656pp
share twin this
includes return
economy class airfares
on Air New Zealand,
two nights in New York, and a 10-day cruise on Holland
America Line’s ms Eurodam from New York to Quebec City,
stopping at Rhode Island, Gloucester, Bar Harbor, Halifax,
Sydney, Charlottetown, Gulf of St Lawrence and Saguenay.
After the cruise your clients spend time in the French
flavoured cities of Montreal and Quebec City before taking
VIA Rail to Toronto for 3 nights.    Additional highlights
include a private World Journeys onboard cocktail party, a
walking tour and tea ceremony in Quebec City and a
Gastronomic walking and tasting tour of Montreal, all
included in the price.
Call 0800 11 73 11 or email info@worldjourneys.co.nz

bmi to Libya
bmi is to start a daily service
from London Heathrow to the
Libyan capital Tripoli on
01DEC.
It joins British Airways, which
has been flying the route with a
daily service since 1999; Libyan
Airlines, which flies twice
weekly from Heathrow, and Air
Afriqiyah, which flies daily from
Gatwick.

EUROPE

Reminder: 10% off Drifters tours
Are your clients looking to travel to Africa? If they travel before 31DEC with Drifters
Africa, they will receive 10% off.
The 5-day Kruger Park Bushveld Safari was priced from $1327pp - now from $1100.
This tour explores the Mpumalanga area, home to various private reserves and the
renowned Kruger National Park. Your clients spend time both in the park and on
Drifters’ own adjacent reserve. Being privately owned, Drifters is able to conduct
walking trails and open vehicle drives on its property. Price includes one night of inn
accommodation and three nights cabin accommodation, transport, many meals, group
equipment, permits and entry fees and a driver/guide.
For travel until 31DEC10. Hurry, spaces are limited. For more info call Adventure
World on 0508 496 753 or visit www.adventureworld.co.nz.

Major tourism boost for Tralee
Work is due to commence this week on the ambitious Tralee
Lee Valley Project in Ireland. The €4.2m project has been a
long term goal of Tralee Town Council and a key element of
Fáilte Ireland’s activity and eco tourism strategy.
The main elements of the new development include a nature
park and eco-friendly visitor centre focusing on the
internationally acclaimed Tralee Bay Nature Reserve and
estuarine marshes,  a viewing tower with panoramic views of
Tralee Bay and CCTV links to nesting sites on the nature
reserve and multi-lingual safari boat ride through habitats
reflecting the diversity of the wetlands environment.  The
visitor centre will serve as an orientation centre for the natural
heritage of north and west Kerry.
The development also includes a 1.5 hectare artificial lake for
light water sports activity, and some 2.2 km of walking and
cycling routes linking up with the existing River Lee riverside
walk.
It is expected to attract 70,000 per year to the Kerry capital
and is due to be in operation for the 2011 tourist season.

First Faldo Academy in Europe
Lough Erne Resort in County Fermanagh, Northern
Ireland, is set to offer the Faldo method of golf coaching
to its visitors after announcing plans to open the first
Faldo Academy in Europe this autumn.
Construction on the Faldo Academy at Lough Erne is
scheduled for completion this month, when it will begin
offering tailored tuition packages to golfers of all abilities.
The academy will include a swing studio that will allow
for private tuition with state-of-the-art video technology.
A classroom facility adjacent to the swing studio and an
eight-bay indoor range will provide the perfect location
for teams from across Europe to conduct game-
improvement and team-development training sessions.
Group classes for beginners will also enable golfers to
have fun while learning the basic fundamentals of the
game within a customised time-frame.
The Faldo Championship Golf Course is within chipping
distance of the facility.
http://www.lougherneresort.com/golf/the_faldo_academy/
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AVIATIONPanoramic cabins on
Cime Caron cable car
The Cime Caron cable car, a major ski lift
for France’s Val Thorens and Les 3 Vallées
ski areas, now has two top-of-the-range,
high-comfort, panoramic, large windowed
cabins installed to replace the previous
ones. The largest cable car in the world
provides access to the legendary summit
with which it shares its name, reaches a
height of 3,200 metres and offers breath-
taking panoramas over more than 1,000
surrounding peaks.
Carrying 150 passengers, the Cime Caron
cable car ride is 2.1km long and covers a
vertical drop of almost 900 metres at an
average speed of 10 metres a second.
In related news, Val Thorens has a new
product on offer for non-skiers: a 3-in-1
pass combining walking, relaxation and
fun. Its 111 euro price includes:
• A 6-day pedestrian pass giving users

access to a huge choice of walks
suitable for a range of abilities, with
unlimited use of 8 ski lifts.

• A toboggan descent on the longest run
in France: start at an altitude of 3,000
metres and descend the 6km run over a
vertical drop of 700 metres in 45
minutes.

• A 6-day aqua-pass giving access to two
swimming pools - one of which is a
balneotherapy pool, spa, Jacuzzi, steam
room and sauna.

• Attractive discounts on other activities
including snowshoeing excursions and
more.

www.valthorens.com

Virgin Blue check-in chaos
Major delays continued yesterday for passengers travelling with Virgin Blue,
after a computer crash at 8am on Sunday during what was one of Australia’s
busiest weekends for travel. The airline said Navitaire, the external supplier
of its reservations and check-in systems, had a computer hardware failure
which forced the switch to the slower manual check-in arrangements.
Technicians worked through Sunday night to repair the problem but a
reported 100,000 passengers faced a second day of delays as the airline
worked to clear the massive backlog caused by the cancellation of more than
100 flights. Pacific Blue flights in New Zealand were also affected, with
around 1000 pax delayed by between 30 minutes and two hours yesterday.
Virgin Blue encouraged Aussies to postpone non-essential travel and
promised to credit future flights. Extra staff were called in to deal with the
heavy backlog and stranded passengers who are not in their hometown were
given overnight accommodation.
The airline also reportedly handed out free pizzas, donuts and bottles of
water to stranded passengers.

Ryanair now eyeing major airports
Ryanair has always been able to keep its fares down by
negotiating very sharp deals with smaller airports up to
100km from main city centres. Hence Eindhoven for
Amsterdam and Lubeck for Hamburg.
Now CEO Michael O’Leary appears to be taking a new
direction. He told news agency Bloomberg in an interview
that increasingly the network will include a number of bigger
airports as well as secondary ones. He said Ryanair is being
approached by many airports and will now consider flying to
any large European airport with the exception of London
Heathrow, Paris CDG and Frankfurt, which would be unable
to achieve the required quick turnarounds.
O’Leary says Ryanair had decided to switch to a “value and
service” proposition rather than simply offering only rock-
bottom fares. According to him the carrier’s new policy
would take more account of quality and customer
satisfaction. And this could make it as viable an option for
business travellers as easyjet, British Airways, Lufthansa or
any other major carrier.
O’Leary told Bloomberg it won’t happen overnight but will
be an “evolutionary process”.
“When fares aren’t being reduced every year in 2013, 2014
and 2015 there will be more of a focus on quality, service,
customer satisfaction and all that because the prices will be
rising,” he is quoted as saying.
Ryanair believes it can afford to operate at busier airports
with higher fees. That is because it can reduce its use of
check-in machines and baggage handling facilities as more
and more of its passengers check in online and carry hand
baggage.

Etihad E-BOX wows judges
Etihad Airways has won the 2010 Avion Award for “best single
achievement in in-flight entertainment” for its innovative “E-BOX” system
at the Airline Passenger Experience Association’s (APEX) Annual
Conference and Exhibition held in California.
The former World Airline Entertainment Association says E-BOX allows
customers to navigate a wealth of films, television shows, music, games and
information easily. It also now includes a range of innovative services such
as meal and duty free ordering, live text news, and seat-to-seat email and
sms communication.
E-BOX includes a USB Media Player, which allows customers to view
photos and videos via the USB port installed at all seats. Customers can
share photos with other guests on the flight and MP3 audio files can also be
accessed.
Customers in First Class can order items from the dining menu via the E-
BOX from the comfort of their private suite, while pax in First and
Business Class can also place their breakfast orders via the IFE system.
Additionally, cabin crew members can send messages directly to the
customer from the crew terminal.

Thai Airways International is embarking on a

multi-billion-dollar shopping spree that may

include up to 77 new Boeing aircraft, mostly

wide-body types, in the biggest fleet renewal in

the carrier’s 50-year history.
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Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

 14 NIGHTS
 SYDNEY TO AUCKLAND

19 NOVEMBER 2010

from NZ$2449
per person share twin based on lead inside stateroom

 CLICK HERE FOR FLYER

 ms Volendam

CRUISE NEWSDeluxe chains join Miles & More

Pacific Pearl Food & Wine Cruises - Hot Deals
The flavours of New Zealand shine through on two upcoming cruises on P&O
Cruises’ Pacific Pearl next year.

Seven Seas Society transition
enhanced
Regent Seven Seas Cruises has announced
that effective immediately and with all
future sailings, Seven Seas Society guests
who transition from one level to another
during a voyage, will be recognized at that
next level, not on the day they transition but
from the first day of their voyage.
For example, those guests that are Bronze
but will become Silver on the 6th night of a
12-night cruise will be recognized as Silver
from the first day of their voyage and
entitled to all benefits of that new level as
well.
Guests become a member of the Seven Seas
Society at the start of their second cruise
with Regent Seven Seas Cruises.  However,
as part of this benefit enhancement, guests
who are cruising for 75 nights or more on
their very first cruise will be recognized as
Gold members from the day that they
embark on that cruise.
Details available from Cruise Holidays - Ph
09 523 7788 or 0508 CRUISE (278 473)

Two ‘food and wine’ themed three-
night cruises are scheduled to
depart from Auckland, in January
and May 2011.
A major drawcard of the cruises is
Maori Queen of Cuisine, Anne
Thorp, who is guest chef.  Her
fresh New Zealand cuisine fits
perfectly with Pacific Pearl’s
menu, which features local
produce and wine that has been
sourced from throughout the
country.
Anne has created an eight-course
degustation menu for passengers to
savour and will also hold a cooking
demonstration on board.
The food & wine theme will be
continued with wine tasting with
New Zealand winemakers, cheese
tasting and coffee appreciation
classes.

The deluxe Ritz-Carlton Hotels
and Oberoi Hotels & Resorts have
joined the Lufthansa Group’s
Miles & More loyalty programme
line-up.
Ritz-Carlton became a Miles &
More partner on 15SEP. From
now on, Miles & More members can earn two Miles &
More award miles for every U.S. dollar / Euro spent per
stay at any of the group’s 73 hotels and resorts in North
and South America, Asia, Africa and the Middle East.
Ritz-Carlton’s parent company, Marriott International,
has partnered Miles & More for 17 years, allowing
members to accrue and spend mileage at a total of 3,300
Marriot International hotels.
Oberoi Hotels & Resorts is joining the programme on
01OCT10. Miles & More cardholders can earn a
minimum 500 award miles per stay at the group’s deluxe
hotels or resorts in India, Egypt, Indonesia and Mauritius.
An attractive inaugural promotion is also
on offer to the programme’s close to 20 million members
to stock up their mileage account: Up to 30NOV, Oberoi
Hotels & Resorts is offering double award mileage per
stay as well as an upgrade to the next higher room
category.
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ACCOMMODATION

They offer an alternative to large-ship cruises and include
small ship cruising through Alaska’s Inside Passage (including
Glacier Bay National Park), Mexico’s Sea of Cortes, the
Pacific Northwest and the Columbia & Snake rivers.
The 15 Day / 14 Nights “Inside Passage Ultimate Adventure”
cruise is priced from $5190pp. This ultimate Alaska adventure
cruise reveals all the best that Alaska’s Inside Passage has to
offer. Over the course of 15 days, you’ll experience the wealth
of Alaskan wilderness and wildlife, travelling deep into the
heart of the Inside Passage, the way only a small ship can.
Highlights include: LeConte Bay, Wrangell’s Chief Shakes
Tribal House, whale watching in Frederick Sound & exploring
El Capitan Cave.
The 8 Day / 7 Night “Southeast Alaska’s Eastern Coves”
cruise is priced from $2780pp. This cruise allows passengers
to explore the back passages and narrow waterways of the
most remote areas of Southeast Alaska’s Inside Passage.
Highlights include: Hike the Beautiful Baird Glacier Trail, sea
kayaking in the Bird and Animal Watchers Paradise of
Windham Bay, kayak in the ice-rich waters of LeConte Bay
and to Mile-Long LeConte Glacier & visit Wrangell’s Historic
Tlingit - Culture Chief Shakes Tribal House. This cruise can
also be done in reverse.
For more information on these tours contact Adventure World
on 0508 496 753 or visit www.adventureworld.co.nz.

Explore Alaska’s Inside Passage
Adventure World has a new partnership with small ship
cruise operator American Safari Cruises and Innersea
Discoveries.

Golden Chain’s Australia
Golden Chain has been encouraged by early
sales following the launch of its new Australian
product.  “We feel it is making regional
Australia easier for the travel trade to sell and

therefore meeting long standing demand,” said sales manager,
Lisa Lynn.
“A popular section of the new programme has been the
suggested itineraries – a lot of potential clients are somewhat
unsure how to tackle such a huge continent, what to see and how
much mileage to take on each day.”
Popular itineraries include:
- 3 Days Launceston to Hobart – discovering Tasmania’s world
heritage wilderness, rugged scenery and rich heritage.
-  4 Days Melbourne return via the Great Ocean Road, Halls Gap
and the Grampians National Park – experiencing stunning
seascapes, fishing villages, rugged bush country, aboriginal rock
art and vineyards whilst keeping out an eye for kangaroos,
wallabies, koalas, wombats and emus.
-  4 Days Melbourne to Sydney – a spectacular odyssey through
rural Gippsland and the dramatic New South Wales coastline.
-  4 Days Sydney to Brisbane – this journey showcases some of
the world’s most pristine beaches.
-  5 Days Brisbane to Cairns – this is the journey of a lifetime as
you make your way into the tropics past farmland, rainforest,

Whitsunday Islands and
the world renowned
Great Barrier Reef.
Multiple overnight
stopover property
choices are available in
most suggested stops
and the local Golden
Chain owner operators
will be only too willing
to suggest special stop
offs on each journey.
“Open vouchers are
available at the three
levels of the
programme (Blue,
Green & Gold) and are
a great way to
maximise commission,”
says Lisa Lynn.
Call the Golden Chain
NZ Reservations Centre
on 0800 804 653 for
queries or copies of the
Directories.

 Wyndham to buy ResortQuest
Wyndham Exchange & Rentals, part of the Wyndham Worldwide family of companies, has
agreed to buy ResortQuest for US$56 million in a deal that is expected to close in the coming
weeks. ResortQuest, based in Fort Walton Beach, Fla., has approximately 6,000 U.S. vacation
rental properties.
The purchase would see Wyndham Worldwide become the world’s largest full-service vacation
rental business, providing access to more than 85,000 vacation properties in approximately 100
countries.
Wyndham executives said in a news release that ResortQuest will give the hospitality giant a
strong platform for its expansion into the U.S.-serviced vacation rentals market, particularly after
having successfully acquired some 30 European rental brands since 2000.

Outrigger Little
Hastings Street Resort
& Spa Noosa has been
formally awarded a 5-
star rating by Australia
and New Zealand’s
official ratings
assessment body -
AAA Tourism -
together with an eco-
friendly Green Star.

lakes and endless white sandy beaches – highlights are the
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I really like long walks - especially
when taken by people who annoy me
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Hogan & Associates, who represent Fraser Suites in

Sydney, say they are proud to advise that the

property has for the second straight year won the

HMAA Award for their category of ‘Self Contained 5

Star Rated / Premier Accommodation’.

Among other recent awards, Fraser Suites Sydney

has been named One of the World’s Best Hotels 2010

in the Expedia® Insiders’ Select™ List.

INDUSTRY
Hertz offer for Dollar Thrifty topped by Avis Budget
Avis Budget Group has increased its offer for Dollar Thrifty to US$1.52 billion,
topping a proposal from Hertz while declining to match its breakup fee.
The offer values Dollar Thrifty at US$53 a share. Hertz’s most recent bid is
worth $50.25 a share, or $1.44 billion.
Dollar Thrifty had agreed to Hertz’s offer and its shareholders are set to vote on
the proposal later this week. The owner of the Dollar and Thrifty car-rental
brands has said it wants Avis to match Hertz’s $44.6 million breakup fee in case
the acquisition doesn’t win regulatory approval.

Virgin’s next enterprise - hotels
Property owners & developers: fancy getting into bed
with Virgin?
That’s the offer from the Virgin Group, which describes
itself as “a leading branded venture capital organization
and one of the world’s most recognized and respected
brands.”
In its new virginhotel.com website, Virgin Hotels offers
a unique opportunity for property owners and developers
to partner with a leading global brand in a highly
differentiated hotel proposition that taps into evolving
trends in consumer tastes.
The aim is to re-define the customer journey from pre-
arrival to check-out and is built on extensive customer
research. The target audience includes the high income,
well-educated, metropolitan “creative class.” They say
they can leverage millions of Virgin flyers to
significantly enhance marketing, sales and distribution,
and millions of their loyalty program members.
To this end, Virgin has established a property venture
with a US entrepreneur and a hospitality and real estate
investor. The venture aims to acquire up to US$500
million in properties over the next three years.
Virgin Hotels say they can operate as a third party
manager, partner with ownership, or acquire properties
directly, and they are talking mid-size hotels of 150 to
400 rooms.
The New York Times Online has been told among the
first-phase locations being looked at are New York, Los
Angeles, San Francisco, Boston and Washington D.C.

‘Wish You Were Here’ made easy

then delivered to its destination – anywhere on the planet - by New Zealand Post.
Not only is it simple and cost-effective at NZ$4.99, Send a Card offers a uniquely
personal way to keep in touch, whatever the occasion.
It’s also ideal for travellers wanting to share their holiday experiences with
friends and family across the globe – they can create personalised holiday cards
from any destination on the planet using the images they take with their iPhone
camera.
Terms and conditions apply, visit www.nzpost.co.nz/cardapp for more
information.
Footnote: The Send a Card service is also available online so users can send
cards from their computer. See www.nzpost.co.nz/sendacard for more.

Your clients are now able to send a greetings card
from anywhere in the world to anywhere in the world
by using their iPhone.
The recently launched Send a Card for iPhone is a
ground-breaking app that makes it quick and easy to
create and send high-quality personalised greeting
cards from an iPhone (or other supported device) to
family and friends no matter where.
The Send a Card iPhone app is free to download at
http://itunes.apple.com/nz/app/send-a-card/
id384234009?mt=8. Once it’s installed, no matter
where you are in the world, you can create a greeting
card using a photo you’ve taken, or already have
stored, on your iPhone. The card is then printed and
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