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Operators rally behind Christchurch
Tourism operators around the
country are rallying to help
Christchurch and Canterbury
recover from last week’s
earthquake and aftershocks.
New Zealand’s major tourism
organisations are urging Kiwi
travellers to help the region get
back to normal as quickly as
possible, by visiting and helping
keep local operators in business.
Tourism Industry Association
New Zealand chief executive Tim
Cossar says: “Most operators
are back to ‘business as usual’.
We want them to remain
operating and keep their staff
employed, and suppliers in
business.”
Holiday Accommodation Parks
Association of New Zealand
chief executive Fergus Brown
says large parts of the region
were not damaged by the
earthquake, and services and
infrastructure are operating
normally. All holiday parks
there are fully functional and

able to host visitors.
Motel Association of New
Zealand chief executive Michael
Baines says “Christchurch is
definitely open for business and
visitors will be able to find a bed.”
Garrick Emms of Lodges of New
Zealand says business is
proceeding as normal in all except
one of the region’s lodges.
”Visitors can be assured of warm
hospitality and no interruption to
normal service levels,” Mr Emms
says.
Inbound Tour Operators Council
chief executive Paul Yeo says that
despite what has happened it’s
important that tourism and travel
continues as normal.
”I know my members are
committed and able to provide the
best available service to visitors in
the coming weeks and months.
There is certainly no good reason
why anyone should be concerned
about their forthcoming holiday
and we look forward to
welcoming them as usual.”
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NEW ZEALAND
Quake Breaks for CHC & Canty residents
Recognising that many Christchurch and Canterbury residents
will be seeking some ‘time out’ to recover from the earthquake,
tourism operators around the country are offering opportunities
for them to get away.
A number of accommodation, transport and activity providers
have already made special offers to people from the region hit by
the earthquakes.
Tim Cossar says TIA has set up a Quake Break Facebook page
[www.facebook.com search for Quake Break] where any
operator or members of the public are welcome to post offers.
New Zealand Hotel Council chair Jennie Langley is sure
operators will get behind the initiative.
”This is one way that the wider tourism industry can offer
concrete assistance to Christchurch and Canterbury people. The
sooner we can help them get back to normal, the better.”

Clutha Gold Trail receives $2.54m
for Cycle Trail project
Nga Haerenga, The New Zealand Cycle Trail project has
signed its contract for the Roxburgh to Beaumont section of
the new Clutha Gold Trail.
“The Clutha Gold Trail is an easy-to-ride multi-day cycle
experience that will be achievable for most fitness levels. It
forms part of an extensive network of Great Rides in Otago
and is intended to link directly with the well known Otago
Central Rail Trail,” says New Zealand Cycle Trail programme
manager John Dunn.
Linking with the proposed Roxburgh Gorge Trail, the first
54km section of the Clutha Gold Trail (Part A) will start at the
Lake Roxburgh Dam upstream from the Central Otago
historic gold mining town of Roxburgh. The trail will then
follow the Clutha Mata-Au River and pass through the Teviot
District and Millers Flat to reach the rural town of Beaumont.
Funding for a second section of trail, from Beaumount to
Lawrence (Part B), is still under review.

ZEALANDIA CEO Nancy McIntosh-Ward
 welcomes George Hickton to the Board

George Hickton joins ZEALANDIA board
Former Tourism New Zealand CEO George Hickton has
been appointed to the board of trustees for Karori
Sanctuary Trust, the not-for-profit organisation behind
Wellington’s award-winning eco-attraction ZEALANDIA.
“Having spent the last 10 years launching and developing
New Zealand’s 100% Pure brand I am looking forward to
being involved with a project that shows how we intend to
live up to that promise,” said Mr Hickton.
“In many ways ZEALANDIA is the quintessential Kiwi
tourism success story: a local initiative that has gone that
extra mile to become a ‘must do’ for international visitors.
Everything ZEALANDIA does is guided by its
conservation, education and advocacy goals. It has an
extraordinary 500-year vision to turn the clock back as
closely as possible to the way New Zealand was before
humans arrived. Enabling both local people and visitors to
play an active part in that process is what has made
ZEALANDIA so successful.”

Australia TODAY Show
beamed live from Auckland
Auckland was in the spotlight before an audience of
around 422,000 Australians when the TODAY Show
hosted its weather segment from Auckland on Sunday.
To coincide with the one year to go celebrations for
Rugby World Cup 2011, the TODAY Show – Australia’s
landmark breakfast programme – is part of a Tourism
New Zealand initiative and is touring to promote New
Zealand in the lead-up to the Tournament.
Tourism Auckland chief executive, Graeme Osborne,
says this was an excellent opportunity to get the
destination into the minds of our neighbours.
Weather presenter Emma Freeman was to film in the
Waitakere Ranges and tour Eden Park, and the live
segment on Sunday morning was to go to air from
Devonport’s North Head.
The show was supported by a package deal to Auckland
and website promotions.

WLG pop-up a sellout in Sydney
The fastest-selling ‘Australian’ restaurant ever on the
Time Out Sydney website opens this evening.
Unprecedented demand has seen Positively Wellington
Tourism’s WLG pop-up restaurant in the old Bayswater
Brasserie effectively sell out, with two waves of
reservation releases seeing over 2000 seats booked for
the two-week initiative. A small number of walk in seats
have been held back for local go-shows.
Positively Wellington Tourism chief executive David
Perks says the experiential marketing activity is
designed to activate word of mouth buzz, media
coverage, and create Wellington ambassadors in a key
Australian target market.

Cardrona Alpine Resort re-opened Sunday after
shutting unexpectedly for four days.  The mountain’s
near-to-overflowing oxidation pond was partially
emptied by tanker trucks, which carted away
thousands of litres of grey water.
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        Visit:   www.visasandpassports.co.nz
or email :  info@visasandpassports.co.nz

The Customer is
NOT always right !!

I used to trot out an “itchyism” from my old itchy days
that “the customer is not always right, but quite often
has a point.” This, because the most irate and painful
clients have in the past taught me some of my biggest
lessons.
But this is NOT one of those cases.
This client strode into a shop and wanted to book a
ticket to Ghana. Unfortunately a Visa Check wasn’t
done but before the consultant could ask about it the
client confidently said that he’d been there before and
could get it on arrival. Consultant thought – Sweet,
that’s sorted. Next week client rings from the airport :
“I’ve been denied boarding, what can you do?”  The
visa on arrival was conditional on getting a letter of
authorization from the Ghana Immigration Department.
It seems he’d got mixed up with somewhere else in
Africa.
Fortunately he was upfront and admitted it was his
mistake and what we could do to sort it out. He had to
change his dates and the authority was rushed through.
He could however have been “one of THOSE clients”
come back fuming and saying that despite the fact he
had said he could get it on arrival, “YOU guys are the
travel professionals. YOU should have checked,
because its now cost me over a week and lots of
additional expenses.”
The moral is whatever the situation you should always
do a thorough Visa and Passport Check at time of
enquiry. It takes a few minutes but is invaluable. Plus if
it had been printed out and the client had signed.
1. they may have picked up that they need the authority,
even if the consultant hadn’t, and 2. there can be no
legal comeback.

Jucy CEO on Entrepreneur short list
Jucy CEO Tim Alpe has won the services category of the
2010 Ernst & Young Entrepreneur of the Year Awards and one
of only five spots to compete for the overall title next month.
Alpe says winning the award has given him a chance to step
back and look at what the business has achieved. “We are well
on the way to achieving our goal of being a leading tourism
services brand in Australasia. That’s been the goal from day
one.”
In 2001 Alpe and his brother Dan founded the company with a
fleet of 35 cars. Since then Jucy Rentals has expanded its car
and camper business, with over 2000 vehicles on the road and
offices in Auckland, Christchurch, Queenstown, Greymouth,
Sydney, Brisbane, Melbourne and Cairns.
This year the company has also opened its first Jucy Hotel in
the Auckland CBD and established its Helensville design and
manufacturing hub Jucy By Design, where its unique Jucy
“campas” are custom-built.
Jucy is also behind Cruize Milford and NZ’s first car share
business Cityhop.
The Jucy Group now has more than 120 staff and an annual
turnover of close to $30m.
An additional 250 Jucy compact but fully-featured campas are
being put on the roads from 01OCT, ahead of the 2011 Rugby
World Cup.

Jucy Rentals founders Tim (left) and Dan Alpe (right)
pictured here with Auckland mayor John Banks.

DOC recognition for Southern Discoveries
Tourism company Southern Discoveries is one of six finalists from
the Southland region nominated for the Department of
Conservation’s Corporate Conservation Award, the winner of which
will be announced at the Southland Conservation Awards in
Invercargill tomorrow Wednesday 15SEP.
Southern Discoveries is the oldest and most well-established
operator in Milford Sound, and has been nominated for the award
for its role in helping to preserve wildlife at Sinbad Gully, at the
base of Mitre Peak.
In the 1970s Sinbad Gully was home to the last known New Zealand
kakapo (the world’s rarest parrot) living on the mainland. Since then
new species of gecko and skink have been discovered there.
Southern Discoveries’ financial support and volunteer work helps
protect native species like the whio (Blue Duck) and encourages the
return of bellbirds, tui and kiwi.

New tourism CCO for Lake Taupo
A mix of young and experienced, local and independent board
members have been appointed to the new organisation that will look
after destination marketing for the Taupo district.
A new legal entity and Council-Controlled Organisation has been
established for destination marketing and management, with six
trustees appointed by Council.
The new Destination Lake Taupo Board will comprise of Seamus
O’Sullivan (current chair of Lake Taupo Tourism Advisory Board
and a trustee of Enterprise Lake Taupo), Michelle Caldwell
(regional sales and marketing manager for Ngai Tahu Tourism), Paul
Fallon (managing director of FRED), Clinton Farley (hotel manager
of the Hilton Lake Taupo), Ray Salter (current general manager of
the Ministry of Tourism) and Paul Winter (current CEO of the EMA
Central, director of Venture Taranaki).
The establishment of the new Board is a result of a recommendation
to Council by the transition Lake Taupo Tourism Advisory Board.
Council will provide funding and monitor the performance of the
new Destination Lake Taupo Board, who will be accountable for
destination marketing performance and communication.  One of
their first roles will be to determine the name of the CCO and legal
entity, which will align with the new Great Lake Taupô brand.
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Alpine Springs attraction a winner
Lake Tekapo’s Alpine Springs complex in the Mt Cook Mackenzie
region is on a roll – taking out a supreme business award last
Thursday and looking forward to the finals of the New Zealand
Tourism Awards in October.
Alpine Springs won the Hospitality and Tourism Award at the
South Canterbury Chamber of Commerce Business Excellence
Awards evening in Timaru, then was “thrilled and delighted” to
take out the Supreme Business award.
Established in 2007, the complex is a multi-faceted tourist
attraction offering stunning views over Lake Tekapo and
surrounding mountains from three large outdoor hot pools, and
featuring a day spa, an ice rink that runs as a roller/inline rink over
summer, a snow tubing park and cafe.

Central Otago wine tour company Appellation Central Wine
Tours has been named as a finalist in the Great Wine Capitals
Global Network Best of Wine Tourism Awards.
The Queenstown-based operation is one of just three finalists
in its category in the ‘Christchurch/South Island region’ which
this year is representing NZ as one of eight participating
global wine regions.
The final judging is underway and the NZ winner will be
announced at the annual conference of the Great Wine
Capitals Global Network on 31OCT before going on to
represent the country in the international sector of the award,
with the overall winners being announced on 02NOV.

CINZ announces charity partnership
Delegates attending CINZ accredited conferences here
will soon have the option to support a registered charity.
“CINZ is proud to announce that it is now aligned with
the Auckland Communities Foundation which facilitates
charity donations throughout the country,” says Alan
Trotter, Conventions & Incentives New Zealand CEO.
“Conference organisers will simply choose a charity to
align their conference with and then delegates can simply
tick a donation box on their registration form.  Any
charity can be chosen by the conference organiser as long
as it’s a registered one.”
The fund is being kick-started with a $5,000 donation
from a CINZ member, and the coffers will be further
boosted by a fundraising golf day to be held at Wairakei
Golf Course in Taupo during the annual CINZ conference
and a charity auction.  Mr Trotter added that no direct
members’ funds will be involved in the donations to
charity.  “The money will come solely from voluntary
donations made by delegates at conferences and any
fundraising activities held by CINZ.”

Glacier Explorers opens for ‘trip of a lifetime’
The iceberg and glacier cruising season at Aoraki Mount
Cook National Park has now opened, promising visitors its
most spectacular show of nature yet.
Glacier Explorers, which takes passengers on cruises on the
Tasman Glacier Terminal Lake, has resumed operations for
the season following an early spring melt and an extraordinary
shift in the glacier’s terminal face.
Denis Callesen, general manager tourism for Aoraki Mount
Cook Alpine Village Ltd says the season launch is the
beginning of the most spectacular iceberg and glacier cruising
he has ever seen.
“We are expecting the most amazing season ever here, with
stunning viewing of nature in action. The iceberg calving that
took place in August has given us ice to study for the next two
seasons at least.”
“We have counted twenty icebergs measuring more than one
hundred metres long in the lake, the largest iceberg measures
approximately 300 metres long, it’s pretty incredible.”
Iceberg cruising has fast become a ‘must-do’ activity for
visitors to Aoraki Mount Cook, not only for the up close
iceberg experience but also for spectacular views of
surrounding mountains and some of the best photographic
opportunities in the national park.
www.glacierexplorers.com.

Cosy getaways with Britz
Britz Campervans now offers the Fiat Trailblazer,
an intimate yet comfortable two-berth campervan.
At 6.3 metres it is shorter than other two-berth
campers in the market so it can fit into the tight
spots while still having all the elements larger
campers have.
The Trailblazer comes fully equipped with a full
bathroom, two burner stove, microwave, 110 litre
fridge plus a large 1.90m double bed. It has all the
essentials, including linen, pillows, cutlery,
crockery and cooking utensils, plus an LCD TV
and DVD player.
The Trailblazer is available for booking
immediately and travel from 01NOV10.
Visit www.britz.co.nz or call 0800 831 900.
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AUSTRALIA

Searchable photo-map of Australia
Tourism Australia has built an amazing searchable digital
map of Aussie holiday experiences using all 29,026 entries
submitted by Australians in a nationwide promotion.
The map can be seen at www.australia.com and also at
www.nothinglikeaustralia.com/nz, and is searchable by
experience type, location and 1000 keywords.
Check it out. You’ll be impressed. And inspired.

Get involved in the campaign
Tourism Australia says ‘There’s nothing like Australia’ has
been designed for the industry and the NTO has created
materials which agents can adapt to support their own
business objectives. They include artwork for posters,
flyers and tour shells and a free interactive widget that can
sit on your website offering images and footage from the
new TA campaign. It can be customised with your own
offers, logo and booking link.  There’s a screensaver and
wallpaper, digital postcards and templates for ads and
newsletters. And Tourism Australia’s online image gallery
contains a wealth of still and moving images to help agents
promote the destination.
All of them can be downloaded at
www.tourism.australia.com.

Australia’s Independent MPs could help tourism
Australian regional tourism could get its moment in the sun under the Gillard
minority government, the peak tourism body says.
Managing director of the Australian Tourism Export Council, Matthew Hingerty,
said the minority government backed by regional Independents offered new
opportunities for tourism to get its voice heard.
“I worked with Tony Windsor back in the days of the John Fahey government in
New South Wales and I know Rob Oakeshott fairly well, so given the regional
nature of their electorates, tourism may have advanced its opportunity to get its
voice heard,” he said.

Wet ‘N’ Wild for Sydney
Plans have been unveiled for a new
A$80 million Wet ‘N’ Wild theme
park in Sydney’s west.
The NSW Premier says the Village
Roadshow-run park would be among
the top 10 biggest water parks in the
world. It would attract 900,000
visitors a year, including 175,000
interstate and international tourists.

Gold Coast 600 the party GC has to have
V8 Supercar chairman Tony Cochrane has unveiled a plan to
rebuild the former SuperGP, calling it the party the
economically struggling Gold Coast has to have.
In an interview with the Gold Coast Bulletin 41 days out from
the Gold Coast 600 22-24OCT, Mr Cochrane — who runs the
Gold Coast-based sporting giant — declared he wanted to
take personal responsibility for rejuvenating a city that had
lost confidence.
He revealed A$2 million alone would be spent on
entertainment, with a broader array of hospitality services,
and admitted it was the last chance motoring heavyweights
would get to make the re-named Gold Coast 600 work.

Tourists spend record A$3.9b in Victoria
Big spending Chinese tourists have helped Victoria pocket a
record A$3.9 billion from international visitors in the last
financial year.
AAP quotes a survey by Tourism Research Australia as
showing spending by international visitors to Victoria
increased by 7.5% in the 12 months to JUN10, while New
South Wales and Queensland suffered declines in tourist
dollars.
International visitors to regional Victoria are staying longer
and spending more, with Daylesford and the Macedon
Ranges, Gippsland, the High Country, the Great Ocean Road
region, the Mornington Peninsula and the Murray region all
benefiting.
Tourism and Major Events Minister Tim Holding says
overseas visitors spent almost A$300 million outside of
Melbourne over the year, an increase of more than 5%.
“With China expected to become Victoria’s largest
international visitor market by 2015, our government recently
announced a new $8 million international marketing campaign
to target the rapidly growing China market,” Mr Holding said.
He said Chinese numbers are expected to grow even further
with Air China flights from Beijing and China Southern
Airlines flights from Guangzhou to Melbourne becoming
daily services from November.
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Melbourne dishes up top food, wine
Melbourne’s food and wine scene claims to outshine
its rivals, with several major awards confirming the
city’s status as the culinary engine room of Australia.
Last month two Victorian restaurants took out the
highest honours in the Australian Gourmet Traveller
Restaurant Guide 2011, Australia’s only national
restaurant guide.
Cutler & Co, in inner-city Melbourne, was deemed the
best restaurant in the country out of more than 400
contenders, while the Royal Mail Hotel, in the
southern Grampians town of Dunkeld, won Regional
Restaurant of the Year for the third time running.
Star chef Shannon Bennett’s city restaurant, Vue de
Monde, also won three-star billing at the awards,
coming in at number 5 in the country.
TripAdvisor voted Melbourne as one of the Top 10
food and wine cities in the world in its Travellers’
Choice 2010, the only Australian destination to make
the list. And cutting-edge eatery Attica made the
S.Pellegrino World’s Top 100 Restaurants this year,
coming in at number 73.
With a program that includes master classes, cookery
classes, alfresco celebrations and regional wine
tastings, the 2010 Melbourne Food and Wine Festival
in March attracted more than 400,000 people to 250
events across 12 days.
Next year, UK kitchen goddess Nigella Lawson and
Spain’s three Michelin-star chef Elena Arzak will
attend the festival, along with Korean-American Roy
Choi (Kogi Taco Trucks, Los Angeles), Denmark’s
Thorsten Schmidt (Mailing & Schmidt, Arhus) and
London’s Angela Hartnett (Murano, York & Albany).
Melbourne’s food scene is greatly enhanced by the
superb produce and wine-growing regions close to the
city, including the picturesque Yarra Valley and
Mornington Peninsula, which are renowned for their
cool-climate wines, including pinot noir, sauvignon
blanc and sparkling.

All the rivers run at Echuca
The Murray River is expected to peak some 5m above normal
tomorrow at Echuca, where army personnel have been stacking
thousands of sandbags. Victoria’s State Emergency Service (SES)
says the Murray River is rising by one metre each day, but it is not
expected the centre of Echuca will be flooded.
The New South Wales SES closed the Murray River to traffic on
Friday because of strong currents and falling trees, upsetting
commercial boat owners.
Echuca steamboat captain Peter Garfield said the river was returning
to normal spring levels after 14 years of drought.
“The river hasn’t looked this good in a decade,” he said. “We are not
expecting a big drama. The water level that’s predicted is still about
two metres below the worst flood in 1870.”

Kirra Kite Festival
The Kirra Kite Festival is a
new free family event to be
held at Kirra Beach on the
Gold Coast on 21NOV10 from
10am-6pm. The Saturday night
prelude includes night markets,
live music and night sky
diving. The inaugural event
will offer visitors an interactive
experience through
multicultural arts, music,
international cuisine and wind
sports. Kirra Kite festivities
include camel rides, large-scale
character kites, music stage,
street performers, circus acts,
chalk art, kite workshops, international cuisine and pyrotechnic
skydiving.
Kirra is an ideal location for a kite festival with its striking beach and
extensive open parklands. The kite display will be presented by the
Queensland Kite Flyer Society, which has been associated with
Coolum, Townsville and Brisbane Kite Festivals.
www.kirrakitefestival.com

Save 40%, rejuvenate at Lindeman Is
Body & Soul Festival
Club Med has bought together the best in fitness and
relaxation experts for the Body and Soul festival 13-20NOV
at Club Med Lindeman Island, which focuses on health,
fitness, fun and indulgence. Fitness classes during the Body
and Soul program vary in style and intensity and can be
modified to suit all abilities and fitness levels. Classes on
offer include Zumba, Pilates, Yoga, Combat Fit, Step/Sculpt,
Power Walks and more.
Guests can also partake in a variety of health, weight loss,
wellness and nutrition seminars or enjoy a cooking class
where they can learn to create healthy, delicious meals and
snacks.
Guests can take advantage of wellness activities and
workshops at no additional cost and, as a bonus, bookings
made in September for Club Med Lindeman Island during the
Body and Soul Festival will receive a 40% discount for stays
of five or more nights. Club Med has also waived the single
surcharge during that week.
All-inclusive 7-night packages for the week of 13-20NOV are
$2575 per adult, $1999 per child aged 12-17 and $1809 for
children aged 4-11. This package price includes flights,
transfers, accommodation, kids clubs, all meals, full open bar
and snacks as well as Club Med’s extensive activity offerings
and Body and Soul program.
Last year sold out so early bookings are recommended.

It’s Rhys Darby Night…..in Adelaide
NZ’s favourite comedy export, Rhys Darby, is bringing his
brand new show, It’s Rhys Darby Night to Australia for the
very first time - in Adelaide on 17OCT10.
The show sees Darby return to stand up comedy and his roots.
It takes the audience on a hilarious journey of what its like to
be a Kiwi navigating Hollywood, combining new stand up, a
host of energetic characters and an eclectic array of sound
effects.  Held at Her Majesty’s Theatre in the centre of
Adelaide, the show starts at 8pm.
Tickets cost A$49.90 and are on sale from www.bass.net.au

http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||
http://francistravelmarketing.cruisefactory.net/pdf/322266/2010%202011%20Asia.pdf
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||


20100914                           www.travelmemo.co.nzPage 7

Fiji Islands Travel Guide

Click Here

SOUTH PACIFIC
Strong Cooks presence at PAICE
The Cook Islands will again be at PAICE, which is on
tomorrow at SKYCITY Convention Centre.
Cook Islands Tourism, with a delegation of dedicated MICE
providers, will be located at stands 6, 7 & 8 with
representatives from Crown Beach Resort, Manuia Beach
Boutique Hotel, Castaway Beach Villas, Edgewater Resort &
Spa, Pacific Resort Hotels, Destination Management Cook
Islands and Muri Beach Club Hotel.
The operators look forward to meeting with MICE experts to
answer queries and showcase the potential for their clients to
hold their next event in the Cooks - “the perfect boutique
incentive and conference destination,” says Kelly Hansen.

Recognition for Outrigger’s Bebe Spa
The Spa Design of the Year Award (Oceania) has gone to
Fiji’s five star Outrigger on the Lagoon Resort’s Bebe Spa
Sanctuary. Pronounced behm-beh, Fijian for butterfly, the
facility enjoys exceptional views over the resort’s coral
fringed lagoon, the ocean and the hills surrounding the resort.
The award was presented at the annual Pevonia Botanica
International Spa Awards in Sydney and was in recognition of
Bebe Spa Sanctuary’s superior design and overall ambience.
The Pevonia Botanica International Spa Awards honour the
resorts and spas that stock the elite natural skin care brand,
available in only 300 of the world’s most prestigious spas.

Outrigger gives Fijian youths a head start
Outrigger on the Lagoon Fiji has given 30 unemployed Fijian
youths the opportunity of a lifetime with a head start in a hospitality
career.
The youths from the resort’s surrounding villages were given the
opportunity to learn vital hospitality skills through an intensive
two-week training course at the five-star resort.
Every three months Outrigger opens its doors to 30 of the area’s
unemployed and disadvantaged youths through a selection process
undertaken by the resort’s recruitment department.  The selection
criteria include an interview and English and maths testing prior to
them being offered the prospect of learning the ropes in
housekeeping and food and beverage departments.
General manager Peter Hopgood said that the program gives local
youths a chance to break into a sought after hospitality job and earn
a livelihood in Fiji’s largest industry, tourism.
“Fijian people have such a natural flair for hospitality with their
warm personalities and friendly nature and this particular group
was one of the best we’ve had,” said Mr Hopgood.
The extensive work experience training in housekeeping and food
and beverage departments included learning the correct procedures
for a la carte and drinks service, table waiting, general and specific
room cleaning and bed making.
The most recent group graduated with flying colours on 02SEP.

Developer pressures Cooks Govt
Auckland-based developers Mirage Group Ltd
are reportedly pressuring the Cook Islands
government to complete a million-dollar ring
road around the ill-fated Sheraton/Hilton site,
making the beachfront exclusive to the
proposed resort.
Cook Islands News Online was told by
infrastructure minister William Heather that
Mirage representatives had approached
members of cabinet to engage in talks about the
ring or loop road.
About four years ago government agreed to
cover the cost of building the road around the
Vaimaanga property as the then-developer
began selling unit titles for the derelict property.
When the project fell over, landowner Pa Marie
Ariki terminated the property’s lease to the
developers. Mirage has recently leased the
property but has yet to reveal its plans for it. It
is understood Mirage wants to re-develop and
market the site in stages.
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ASIA
Romantic Malaysia
Kiwi couples looking for a unique and
exotic location for their dream wedding
or somewhere special for a honeymoon in
relaxed romantic surroundings need look
no further than Malaysia.
The destination boasts an array of
settings including beautiful beaches,
luxury resorts, tranquil jungle scenes and
the bright city lights of Kuala Lumpur.
Couples wanting a calm and serene
location will fall in love with the tiny
island of Pom Pom. Located near Sabah
in Borneo, Pom Pom is surrounded by a
glittering white sandy beach and lush
green mangroves to keep it cool.
Its rustic-chic resort accommodation and
peaceful atmosphere makes it the perfect
destination for couples seeking a lavish
beach wedding or for honeymooners
looking to celebrate their love and new
life together.

Malaysia into a therapeutic package to
ensure the couple are pampered and
refreshed on their big day.
For modern couples who want a vibrant,
sophisticated city wedding, Kuala
Lumpur offers something exceptional.
Hiring out one of the ultra cool rooftop
bars such as Luna or Sky Bar will
provide a unique setting for a ceremony
and reception overlooking the twinkling
lights of the sprawling metropolis.
Newlyweds can then relax in supreme
comfort at the brand new Doubletree by
Hilton in Kuala Lumpur.
Book now and take advantage of a
limited grand opening offer to stay two
nights for the price of one. With world-
class shopping, the landmark Petronas
Twin Towers and prestigious Embassy
Row just a stone’s throw away, they’ll
be at the centre of it all.

Sipadan-Kapalai Dive Resort offers a stunning spot for an
exciting and memorable wedding experience. The couple can
express their vows in front of friends and family on a mile-
long sandbank that looks out on a turquoise sea. The setting
offers a number of fun activities for the couple and guests to
enjoy during down time, including world-class diving.
Pankor Laut is the superior choice of those who want to say ‘I
do’ in five star luxury. For groups ‘The Estates’ offers self
contained style in multi-room villas, perfect for both the
bridal party and guests. Couples can choose to hold their
ceremony aboard a luxury yacht, in a secluded cove or in a
lantern courtyard.
Nestled within a two million year-old rain forest, this
beautiful rustic enclave also offers its award-winning Spa
Village that incorporates the healing arts of India, China and

New Zealanders wanting to host their wedding in Malaysia
will need to provide documents including their passport, a
passport photo and a declaration of marriage status. They will
also need to be in the country for seven days prior to your
ceremony and there is a 21-day period before the wedding can
be made official.
Tourism Malaysia recommends having the ceremony in
Malaysia but legalising it in New Zealand to put to rest any
concerns about the legality of your marriage.
Pompom Island - http://pompomisland.com/
Sipadan-Kapalai Dive Resort - http://sipadan-kapalai.com
Pankor Laut - www.pangkorlautresort.com/estates
Luna Bar (Kuala Lumpur) - www.luna.my
Sky Bar (Kuala Lumpur) - www.skybar.com.my
Doubletree by Hilton (KL) - www.kl.doubletreebyhilton.com

Visit Japan Year 2010 Autumn campaign
The Japan Tourism Agency has unveiled its Visit Japan Year
2010 Autumn Campaign which runs to 30NOV10, in a bid to
attract more international visitors to Japan during the
upcoming cooler months.
Autumn is one of the best seasons to visit Japan, thanks to
mild temperatures and spectacular fiery crimson and golden
yellow autumn foliage which covers the country from north to
south. Delicious seasonal cuisine and local festivals are also
highlights of autumn in Japan.
The Autumn Campaign launch coincides with a revamp the
Visit Japan Year 2010 campaign website (www.vjy2010.jp/
eng) which gives details of the special offers and gifts
available at participating department stores, restaurants,
tourist attractions, and hotels and ryokan across Japan.
The website lists the experiences Japan offers under the
categories of sightseeing, gourmet, activities, entertainment,
shopping, and accommodation for easy travel planning.
It also features short interviews with 50 people who talk about
what they love about Japan and recommend to visitors.
Autumn highlights:  http://jnto.org.au/tips_detail.php?id=7
JNTO Sydney:   http://jnto.org.au/

Delhi gears up to ComGames tourism 
Delhi has launched an official website
www.delhitourism.gov.in and a 24-hour helpline (dial 1280)
as part of its welcome to visitors in the capital for the
upcoming Commonwealth Games. The comprehensive
website offers downloadable brochures and maps and
information on accommodation, transportation, attractions and
more.

According to the Ministry of Tourism and Sports in
Thailand, visitor numbers are up 14% to 8.78 million for
the first seven months of 2010 despite the protests and
violence back in May. The Tourism Authority of Thailand
now hopes to reach the 14 million tourist arrivals target
set at the start of the year.
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The Serai in Conde Nast
World Journeys reports that The Serai, Jaisalmer – an award-winning,
globally acclaimed Luxury Desert Camp & Spa – features on the cover of
the OCT issue of Condé Nast Traveller’s 2010 Readers’ Travel Awards
issue, UK edition.
The Serai has 21 large luxury canvas tents set on thirty acres of a 100-acre
estate of indigenous desert scrub in the Great Thar Desert. Featuring a
pool inspired by a traditional Indian step-well, a Spa created by Raison
d’Etre, a stylish Dining Tent and Lounge Bar, rates start from $462pp
share twin per night, including breakfast.
Contact info@worldjourneys.co.nz or 0800 117311 for more.

Classic India small group tour
- save $600 per couple
Adventure World is offering a discount of $600 per
couple on their 13-day / 12-night Classic India Small
Group Tour. This journey is now priced from $2632pp.
Your clients get to experience ancient cultures and a trove
of historical and architectural treasures; from the diversity
of Old and New Delhi, to the banks of the Ganges, the Taj
Mahal at Agra, the Pink City of Jaipur and the lake city of
Udaipur.
Package includes services of a Tour Director,
accommodation, some meals, transport in air-conditioned
vehicles, sightseeing including most entrance fees. Tour
departure dates: 25FEB11, 25MAR11, 28OCT11,
11NOV11, 24FEB12, 30MAR12.

Hong Kong Wine and Dine Festival
Hong Kong Wine & Dine Month is fast approaching in November
with the Hong Kong Wine and Dine Festival (28-31OCT) kicking off
the festivities. Set at the West Kowloon Waterfront Promenade, the

festival provides visitors with
opportunities to try great wines
from around the world, sample
award-winning dishes and
enjoy non-stop entertainment.
Other spotlight events taking
place around town include a
Seafood Festival and Street

Carnivals along with many exclusive food and wine offers, themed
tours and wine classes at major hotels and popular food districts.

THE AMERICAS

For more info call Adventure World on 0508 496
753 or visit www.adventureworld.co.nz.

Heated chairlift a first
Utah ski resort The Canyons is being
spruced up and among the improvements
will be North America’s first heated chair
lift with a bubble shield that swings over
passengers like a pair of orange goggles.
The Canyons is one of three Park City ski
resorts which are spending big in the hope
of stealing market share from Colorado,
which draws three times as much skier
traffic. Utah’s resorts boast advantages
like double Colorado’s snowfall and a
short drive from Salt Lake City’s airport.
New owner Talisker Corp is on a tight
schedule to remake Utah’s largest ski
resort by December. It is opening an
eighth peak for skiing and adding or
realigning several lifts, while redesigning
the village base.

Save 10% on LA to Grand Canyon
This 4-day Mini-Adventure with TrekAmerica, departing on 12OCT
is now from $755pp, twin share. This short tour is perfect for those
wanting to take advantage of their LAX stopover. Highlights include
Hollywood tour, Grand Canyon National Park, experience historic
Route 66, photo stop at the Hoover Dam and a limousine tour of Las
Vegas.
For more info call Adventure World on 0508 496 753 or visit
www.adventureworld.co.nz.

Rocky Mountaineer Bonus credit
- up to $2000 per couple
Book any 4 or more night package discovering the majestic
beauty of Canada on The Rocky Mountaineer’s Redleaf or
Goldleaf Service before 29OCT and receive up to NZ$2000
bonus per couple to use towards add-on services such as
sightseeing and extra nights.
Call 0508 496 753 or visit www.adventureworld.co.nz.
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Obama launches The Corporation for Travel Promotion

King Pacific Lodge 2011
Word Journeys has an Early Booking offer on
British Columbia’s King Pacific Lodge for
2011, valid for bookings from now until
15DEC10.
Book a 4-night package and pay for only 3
nights, now from $7089pp share twin.
Or book a 7-night package and pay for only 5,
now from only $10,449pp share twin.
Offer applies to the Wilderness and Ocean
View rooms only.  The first trip of the 2011
season departs 17JUN the last 19SEP11.
King Pacific Lodge is truly a unique
experience, offering world class
accommodation, unparalleled wilderness
adventures, spectacular fishing, soothing spa
experiences, and sensational culinary
masterpieces.  For the second year in a row,
King Pacific Lodge has won the Condé Nast
Traveler’s Readers’ Choice Award for Best

Resort in Canada and Fourth Best in the
World.  One of the great advantages of the
King Pacific Lodge experience is that once
onboard the private charter flight, almost
everything is included - meet and greet
services in Vancouver, round trip flights from
Vancouver to the lodge with a light meal on
board, champagne welcome reception, turn
down service, all meals, all beverages, open
bar, guided activities including ocean fishing,
hiking, kayaking, wildlife viewing, cultural
program, and use of all lodge facilities
including games room, steam room, sauna,
hot tub, cold plunge pool, wireless internet
access, extensive library.
World Journeys director Kim Houston has
stayed at the lodge and highly recommends it.
Contact kim@worldjourneys.co.nz or 0800
117311.

AFRICA

Page 10

The U.S. Travel Association has hailed the
momentous steps taken last week by the
Obama Administration to launch the
Corporation for Travel Promotion, enacted
into law in March. Commerce Secretary Gary
Locke announced the Corporation’s initial
board of directors and, earlier in the week,
the Department of Homeland Security
established the funding mechanism that,
combined with private sector contributions,
will create a marketing program of up to
US$200 million per year to attract millions of
new visitors to the United States.
The board includes executives from the
California Travel & Tourism Commission,
NYC & Company, Sabre Holdings, Amtrak,
United Airlines, Walt Disney Parks and

Resorts, and Diamond Resorts International.
”This is a momentous week in laying the
groundwork for attracting millions of new
visitors to our country and creating thousands
of new jobs,” said Roger Dow, President and
CEO of the U.S. Travel Association.
“The establishment of the Corporation for
Travel Promotion is a long-awaited victory
for the U.S. travel economy,” said Jonathan
Tisch, chairman emeritus of the U.S. Travel
Association and chairman & CEO of Loews
Hotels. “This partnership between the travel
industry and government will finally reverse
the declines we have seen in overseas
visitation to our country since 9/11.”
The US welcomed fewer overseas visitors in
each year post-9/11 compared to 2000. An

analysis earlier this year by Oxford
Economics showed the failure of the United
States to simply keep pace with the growth
in international long-haul travel has cost the
economy an estimated US$509 billion in
total spending and 441,000 American jobs
which could have been created or sustained
over the past decade. In addition, the
country forfeited an estimated US$32 billion
in direct tax receipts over the same period.
The anticipated next steps for the
Corporation include hiring an executive
director, developing a global marketing
strategy and launching a private sector
fundraising effort. The private sector is
responsible for raising 50% of the
Corporation’s budget.

Dahabiya & Desert

World Journeys is offering something a little
bit different in Upper Egypt with the
introduction of a six-night Dahabiya & Desert
itinerary that includes a three-night cruise
aboard a luxurious sailing dahabiya from
Aswan to Luxor, followed by a transfer into
the Kharga Oasis for three nights camping in
the comfortable Tabuna Desert Camp. There
are options for camel safaris in the desert and
other sightseeing choices truly off the tourist
track. Prices from $1599pp share twin.
Call 0800 117311 for more.

Stay/Pay Africa deal
Adventure World is offering a Victoria Falls,
Chobe & Okavango Delta Safari Stay / Pay
deal. This 7-day package is priced from
$2850pp (Stay 6, Pay 4 nights) and combines
the Matesti Water Lodge on the Zambezi
River in the Matetsi Private Game Reserve,
where nearby your clients can experience the
Victoria Falls; the elegant Chobe Under
Canvas tented safari with day and night game
activities; and the Nxabega Okavango Safari
Camp - ideally positioned to explore the
wetland wilderness of the Okavango Delta.
Call 0508 496 753.
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EUROPE
Paramount theme park for Spain
Paramount Pictures has announced it has reached a deal to
open its first theme park in Europe in Spain.
In a statement, Paramount Licensing said it “will not be an
investor in the project but will licence intellectual property
from its vast library of films and provide conceptual master
planning and design for the project.”
The park will be located in the southeastern region of Murcia
on the Mediterranean coast at a yet-to-be disclosed date, it
added.
“More details about the project will be announced in the next
few months,” the statement said.
Rival Time Warner runs a Warner Bros theme park in the town
of San Martin de la Vega just south of Madrid which opened
in 2002.

The Association of Hotel Owners in Benidorm have
applied to the Regional Government in Valencia to
amend current legislation so as to allow hotels (in
Benidorm) to in effect operate “mini-casinos” within
their premises.

A ban on lighting up in enclosed public areas is now in
force in Greece as part of an effort to curb the country’s
high smoking rates. Offenders will be fined up to 10,000
euros, and tobacco advertising will also be prohibited
under the measures.
Some 42% of Greeks over the age of 15 smoke, well above
the European average of 29%.

TOUR PRODUCT

Record numbers use Eurotunnel
The Eurotunnel group which manages and operates the
Channel Tunnel between Britain and France has recorded a
17% increase in tourism traffic for the months of July and
August.
This summer was the sharpest increase in traffic the company
has ever seen. Eurotunnel says it has transported 533,238 cars,
motorcycles and camper vans between Coquelles in Pas-de-
Calais and Folkstone in Kent during the two-month period.
“This figure even surpasses the numbers recorded in 1999,
when traffic was supported by duty-free [alcohol sales],”
Eurotunnel said, attributing the success to its shuttle services
which run at 10-15 minute intervals daily.
On 23JUL Eurotunnel transported a record 9,382 cars in 24
hours. On average the group carries 2,626 daily.

Message from Innovative Travel
Robyn Galloway, managing director of Innovative Travel
advises that her Christchurch-based specialist wholesale
company is fully operational with the total team on deck.
There was some disruption to emails last week due to city
infrastructure damage, so if agents have not received a reply
to their emails, they are asked to freecall 0508-100111 and/or
resend the messages, as Innovative’s systems are now all
working.
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Save 15% on Gap Adventures
Adventure World is offering 15% off all Gap Adventures for
passengers who travel by 31OCT10.
Gap Adventures encourage travellers to step off the beaten
path and embrace the unexpected and the extraordinary. They
offer a wide selection of affordable tours to more than 100
countries on all seven continents. With the largest variety of
departure dates & an unparalleled choice of trip styles, service
levels and physical ratings designed to meet all tastes and
budgets, there’s a Gap Adventures trip for everyone.
Conditions apply. For more information on how your client
can save 15% on Gap Adventures contact Adventure World on
0508 496 753 or visit www.adventureworld.co.nz.

AVIATION
Back to the drawing board?
Air New Zealand’s ambition to tap an Australian domestic
feeder network via an alliance with Virgin Blue has been dealt
a heavy blow, with the Australian competition watchdog last
week tentatively rejecting their plan.
Likewise, Virgin Blue is faced with a big problem unless it
can convince the ACCC to change its mind. Having
committed to withdrawing from domestic New Zealand
operations and on the verge of launching an offering that aims
at the business end of the market, DJ is now left potentially up
against a slick new “four-class” Air New Zealand A320 fleet
and the Qantas-Jetstar pincer, plus the might of Emirates on
the prime transtasman routes.
The financial health and indeed the survival of the players is
of no concern to the competition regulator, which keeps
reminding everyone this is about ensuring the customers
continue to enjoy the benefits of competition. As one observer
noted, if a carrier falls over or walks away from the Tasman
we can already name likely new players.
While a DJ/NZ alliance (which would allow them to co-
ordinate pricing, revenue management, schedules, capacity
and routes) could provide some public benefits such as cost
savings and efficiencies, the ACCC was not convinced about
the magnitude of those benefits.
The commission has invited the applicants to provide further
information to substantiate the public benefits claimed and to
support the claim that the alliance is more likely to promote
than lessen competition in the transtasman market.

The Age put it best: As competition decisions go, it was
pretty straightforward. There are currently three strong
trans-Tasman operators, Air New Zealand, Virgin Blue and
Qantas/Jetstar.  The alliance would reduce that to two -
Qantas/Jetstar and Virgin Blue/Air New Zealand, handing
the new alliance powerful positions on many routes, with
insufficient offsetting public benefits, in the ACCC’s
opinion.
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DoT needs more convincing too
In related news, the US Department of
Transportation has released a draft ruling on a
proposed trans-Pacific alliance between Virgin
Blue’s V Australia and giant carrier Delta.
They had asked for umbrella approval for an
alliance while planning to operate it only across the
Pacific, and had not outlined their alliance in
enough detail for the department to make a call
about whether the public benefits outweighed the
anti-competitive risks.
“The applicants have virtually no experience as
commercial partners and employ business processes
that they admit are not compatible,’’ it said. “In
brief, they have only just begun to explore the
feasibility of arm’s-length co-operation, much less
the degree of co-operation that requires, or would
merit, a grant of antitrust immunity.’’
The department also observed that Virgin Blue and
Delta were proposing an alliance at a time when
trans-Pacific airfares had slumped and capacity had
soared “largely as a result of their respective
competitive entries into the market’’.
Sir Richard Branson, in Australia to mark the 10th

anniversary of Virgin Blue, is quoted as saying
he will give established airlines such as Qantas a
run for their money on several new routes,
including Australia-Europe, over the coming
decade. He says that since V Australia took on
Qantas on the Pacific, fares have come down
40% and inferred the same could be achieved
elsewhere.

China Southern will begin promoting its new
premium economy cabin on international routes
this month beginning with its Guangzhou–
Sydney route. Beginning 31OCT, the new class
will be available on services to Melbourne,
Brisbane and other international routes except
Japan and Dubai.

Cowboy seating for cattle class
This week’s Aircraft Interiors Expo Americas
conference in Long Beach will see the unveiling of the
SkyRider, a new aircraft seat that should bring joy to
the heart of Ryanair’s Michael O’Leary and other
LCCs.
The SkyRider, developed by Italian seat designer and
maker Aviointeriors for buses and trains as well as
airliners, is its solution to demand from ‘certain
carriers’ for standing room cabins. Comparable with
riding a horse or a bike, it delivers more compact
seating densities while meeting the safety requirements
of restraining passengers for takeoffs and landings and
during turbulence. It also creates space for carry-on
luggage under the semi-seat, even though the pitch is
only 59cm, 23cm less than current seats.

Messages of support for CHC
Christchurch Airport has received many messages of support from international
airport companies who have praised their swift response to the big earthquake
on 04SEP. The airport re-opened seven hours after the quake and has remained
open and fully operational ever since (aside from the Domestic Terminal
closing for three hours early last Tuesday morning). Most flights are running on
schedule with no delays.
“Our top priority is safety and the airport buildings and runways are assessed
several times a day to ensure passenger safety,” said CIAL chief executive Jim
Boult.  “Most tourism operators are back in business, and we want to let people
know that they can continue with plans to visit Canterbury.
“It’s been very heartening to see the resilience of people in Christchurch, and
also to receive support and help from other airports,” said Mr Boult.
“Auckland Airport has sent us four of their tradesmen to help our staff who
have been working non-stop since the major quake. The city and the country
have all pulled together and it’s been a great example of how well New Zealand
can handle a major natural disaster.”

Air Pacific 3pw to HKG
Air Pacific will add a new Monday flight from Nadi to Hong Kong from
13DEC, taking weekly frequency to three B767-300ER services, just one year
after opening up the route.
Flight FJ391 will depart Nadi, Fiji every Monday, Thursday, and Saturday at
8.35am, arriving into Hong Kong at 1.50pm.  FJ392 will return from Hong
Kong at 3.50pm arriving back into Fiji at 6.50am Tuesday, Friday, and Sunday
mornings.
Dave Pflieger, managing director and CEO of Air Pacific says the strategic
review of Air Pacific and Pacific Sun will result in more changes and service
enhancements in the coming months.

Etihad Airways is celebrating the maiden
commercial flight of its first female
Captain, Sophie Blanchard. Captain
Blanchard, a French national, took the
controls of the left hand seat for the first
time last Wednesday on EY17 from Abu
Dhabi to London Heathrow.
Etihad currently has 10 female pilots
within its ranks and four female cadet
pilots.
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Matariki - the Seats to Suit service reviewed
Aviation commentator Peter Clark flew from Christchurch to
Sydney on Air New Zealand on 08SEP to check out the
airline’s new four-choice shorthaul A320 in-cabin service.
Here’s his report:
“I wanted to observe the new cabin configuration changes in
operation. On this afternoon flight out of the shaking city,
close to half the aircraft’s passengers had booked the Works or
Works+, with most being seated in the front of the A320.
“The crew made the comment that the on-demand system was
very user friendly for them to operate and the passengers were
well informed on what the four classes were on the aircraft,
where they were seated and the level of service they would
receive.
“The crew had a printed copy of the cabin seating, and the
seating configuration had also been loaded into the cabin
flight computer off the load sheet, a task that only took them a
few minutes to complete.
“The Seat and Seat+ passengers can pay for and access the
movies at any time during the flight and can order on demand
from their seats, but only once the cabin crew have completed
the trolley service with the hot food to the Works and Works+
pax. The on-demand offering is also printed in the Flight Bites
menu.

offer the on-demand
service to the Seat and
Seat+ pax a lot earlier
and to open the on-
demand service to all
pax once the trolley
service has been
completed.
“Once the crew has opened up the on-demand feature, pax can
order from their touch screens and pay by credit card on a
hand held remote controller or on screen. The orders and
payment details (where applicable) are displayed on the galley
screen for preparation and delivery by tray.
“On the flight there seemed to be a good acceptance of the
new service and passengers appeared to have adapted to the
new technology and what their seat choice was to provide.
“Seat and Seat+ pax did, however, comment that they would
like to be able to get service earlier in the flight, but the
airline says this service aspect is still evolving and some
Tasman flights can be very short.
“The Air New Zealand in-house code name for the new
service is Matariki (new beginnings) to differentiate it from
the full service option offered on their wide body aircraft. It
could not have been more appropriately named.”“Once the service has been refined, it is hoped to be able to

FAA proposal: longer rest periods for pilots
Reuters reports that airlines would be required to give pilots
longer rest periods and scale back duty time under a U.S.
government proposal last week aimed at combating fatigue in
the cockpit.
The FAA proposes a nine-hour minimum rest period prior to
flying, geared toward ensuring adequate sleep. That would be
a one-hour increase over current rules.
To prevent fatigue over weekly and monthly schedules, the
FAA proposes new limits on the amount of time a pilot can be
on duty. For instance, pilots must receive at least 30
consecutive hours free from duty weekly, a 25 percent
increase over current rules.
The National Transportation Safety Board noted as part of its
investigation into a 2009 crash that pilots for smaller carriers
can commute lengthy distances to work, experience hectic and
long days, and use crew lounges to catch up on their sleep
during breaks.
These smaller airlines perform a substantial amount of short-
haul flying for their big affiliates.
The FAA proposal says it is unreasonable to assume that a
pilot is resting while commuting, and that airlines would be
required to arrange adequate rest periods outside of
commuting hours.
The changes, if finalised, could force airlines to hire more
pilots, change flight schedules, and revamp negotiated union
work rules.
Major carriers are very sensitive to any mandate that would
raise costs just as their finances are improving following a
recession-driven downturn.
Unionized pilots at several carriers have been pushing for
more flexible work schedules and more hiring.

Delta Air Lines has announced that its wholly owned
private jet subsidiary, Delta Air Elite, will now operate
under the new brand of Delta Private Jets. Delta is the
only U.S.-based carrier with commercial and private jet
service, using a fleet that includes Bombardier, Cessna,
Dassault, Gulfstream and Hawker Beechcraft jets.

Photos  |  Peter Clark
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New kits on Qantas
Qantas is about to introduce a
new range of First Class and
Business Class amenity kits and
new Kids Kits.
New Business Class amenity kit
bags will feature the work of
famous Australian designer
Florence Broadhurst, with
Oriental Filigree and Hollow
Squares designs. The contents
include a range of unisex
products by New York
cosmetics brand Malin+Goetz.
The kit also contains cotton
Malin+eyeshades, socks,
earplugs and a dental kit.
From October, First Class
passengers will receive a Payot
Paris bag with a range of
exclusive products by the
French skincare house plus an
array of other items.
The Qantas Kids Kits on
domestic and trans-Tasman
services will include an activity
pack from the popular Mr Men
range, featuring two new
characters, Mr Messy and Little
Miss Sunshine. Children
travelling on international
services will receive one of two
different Race Around the World
packs, comprising a reusable
travel pouch containing an
activity book, a time zone card,
a deck of cards and a colour pen
and jigsaw.

madashellabouthiddenfees.com
A new website, madashellabouthiddenfees.com, that will
allow travellers to tell their own hidden fee stories, and
create YouTube videos has been launched in the US.
The site will also allow travellers to sign a petition to the
U.S. Department of Transportation urging it to take
action to require airlines to disclose those fees in
advance through every ticketing channel in which
airlines sell their seats.
Eyefortravel.com reports the development emerged as
The Consumer Travel Alliance, Business Travel
Coalition and American Society of Travel Agents
released the results of an online survey of 1,396
travellers showing widespread surprise and anger over
hidden airline fees for services such as checked baggage,
advance seating and priority boarding. The groups also
announced the launch of this new site.
The three groups have called on Congress and DOT to
take swift action to ensure that all ancillary airline fees
are fully disclosed to travellers through every
distribution channel in which carriers participate so that
the total cost of air travel options can be compared
among carriers.
The groups also shared that they were marking
September 23rd as “Mad As Hell Day!” and planned to
deliver thousands of traveller petitions to the U.S. DOT
on that day.

American Airlines to relocate
to T3 at SFO
American Airlines is to relocate its San Francisco
International operations to Terminal 2 from its current
location in Terminal 3. From next spring American will
have 14 ticket counter positions and 20 self-service
machines in the newly constructed 575,000sq ft terminal,
as well as a 9,000sq ft AA Admirals Club lounge.
The new terminal will feature six security screening lanes,
free Wi-Fi throughout, lounge areas, 12 restaurants and
nine retail stores.

   Air-Cruise Antarctica

CRUISE NEWS

World Journeys is promoting Early Booking
Offers on a unique way to explore the
Antarctic.  In less than two hours your clients
can fly from South America over the
“infamous” Drake Passage and join an
expedition cruise visiting the best wildlife
sites along the Antarctic Peninsula.  Cruising
is aboard the modern ice-strengthened M/V
Ocean Nova, with a capacity for 68
passengers in comfortable outside private
cabins, and a high passenger-staff ratio.
Cruise options include:
• Classic Antarctica, 7 days from $15,130pp

(twin) including 1 night Punta Arenas,
return flights to Antarctica, and 6 days
cruising the Antarctic Peninsula

Or you can choose to fly one way only:
• Antarctic Experience 8 days from $

13,620pp (twin) including 1 night Punta

Arenas, flight Punta Arenas>Antarctica, 6
days cruising Antarctica and Drake
Passage

• Antarctica Express, 5 days from $6,045pp
(twin) including 5 days cruising the Drake
Passage, South Shetland Islands and
Antarctica, and flight Antarctica-Punta
Arenas.

Pricing includes daily excursions by zodiac,
activities, plus all meals and an open bar.
Airfares from NZ are additional.  Book and
pay in full on a 2011-12 departure before
31DEC10 to save 8%, a saving of over
$1,200pp on the Antarctic Experience.
Kirstine at World Journeys has experienced
the Antarctic and is able to assist with
bookings and advice. Contact
kirstine@worldjourneys.co.nz or ph 0800
117311.
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Win an iPad with P&O
Earlybird Deck Chair Shuffle
Travel agents will have the chance to snare a new iPad
with every new P&O Cruises booking they make in the
next seven weeks with the cruise line’s new online
game.
P&O Cruises will give away a 32GB iPad with Wi-Fi
and 3G to a lucky consultant in Australia and New
Zealand who can shuffle the deckchairs to gain the
highest score in the lowest time in the Earlybird Deck
Chair Shuffle.
Each new P&O Cruises booking made before
22OCT10 gives consultants a new POLAR Online
booking reference number and a new chance to play
the game online at www.pocruisesearlybird.co.nz

RAIL TRAVEL

Financially troubled Cruise West is in the process
of laying off 65 staff and has left some passengers
seeking refunds after it abruptly ended a world
cruise last week and stopped accepting new
bookings. In a statement posted on its website on
08SEP, CW gives refund info and says it will not
respond to media questions at this time.

Kiwirail to provide
Rugby World Cup rail service
Kiwirail is to run a special train service
between Auckland and Hamilton during the
Rugby World Cup. The proposed service
would see trains running from Hamilton to
Auckland for seven games at Eden Park
Stadium and a service from Auckland to
Hamilton for three games at the Waikato
Stadium. Excursion trips from Hamilton to
Tauranga and Waitomo Caves would also
run.
The service would enable Hamilton to
become a major accommodation provider for
the games and capture the overflow of guests
from Auckland.
Kiwirail is reportedly firming up possible
timetables but its general manager of
passenger rail Deborah Hume told the
Waikato Times it was too early to announce
details although she confirmed they would be
looking to make seats available both to
international visitors and Kiwis.

The US Tour Operators Association has posted advice on its
website that effective 11SEP10, Cruise West is no longer a USTOA
member, and as such, no longer participates in the USTOA $1
Million Travelers Assistance Program. Travel agents should be
aware that purchases of Cruise West products made prior to
11SEP10 may be protected under the Program but client deposits
and payments thereafter will not be covered.

Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

 14 NIGHTS
 SYDNEY TO AUCKLAND

19 NOVEMBER 2010

from NZ$2449
per person share twin based on lead inside stateroom

 CLICK HERE FOR FLYER

 ms Volendam
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ACCOMMODATION
Hotel guest nights lead increase in July
Overnight stays in hotels were up 4% in JUL10 compared
with the previous July, according to Statistics New Zealand.
“Hotels were the only accommodation type to record an
increase,” business statistics manager Louise Holmes-Oliver
said. Guest nights were down in motels, backpackers, and
holiday parks, which each had a decrease of 2%.
International guest nights were up 2% in JUL10 compared
with JUL09, while domestic guest nights were down 1%. As a
result, total guest nights remained almost line-ball, up just
0.2%.
Regionally, the Bay of Plenty had the biggest increase in guest
nights at 12%, largely driven by an increase in domestic guest
nights. The Otago region also recorded a large increase, up
3%, driven by an increase in international guest nights.
Taranaki/Manawatu-Wanganui had the biggest decrease in
guest nights, down 9%, mostly due to a similar-sized decrease
in domestic guest nights.

Wellington needs another 5-star hotel
Businessday.co.nz quotes the manager of one of Wellington’s
top hotels as saying the capital has a shortage of five-star
accommodation and he would welcome the Hilton entering the
city.
Mark Angus, general manager of The Bolton, said the company
would be interested in taking on management of a new five-star
development in the city, less than a year after a previous
building it was contracted to was shelved by its developers.
The Bolton is one of two five-star hotels in Wellington, along
with the Intercontinental.
While Mr Angus said there was “plenty of three and four-star”
accommodation in the city, there was room for more operators in
the premium range.
Attempts by Hilton to develop a hotel on Wellington’s
waterfront have been rejected, but rumours that the international
chain is seeking a new site for development continue. A
spokeswoman for Hilton said while it was still interested in
Wellington, no site had been identified.

Earthquake not deterring visitors
The Canterbury earthquake does not appear to be deterring
overseas visitors from their New Zealand holiday plans, with
Queenstown operators reporting only a few cancellations.
According to the Southland Times, the quake has seen a 50-
delegate conference booking shifted to the Crowne Plaza
Queenstown from the chain’s Christchurch hotel.
Destination Queenstown chief executive Tony Everitt said he
was aware of several diversions of block bookings with groups,
originally booked for Christchurch, now heading to
Queenstown.
Some travel agents were suggesting groups planning two nights
in Christchurch and two in Queenstown, instead head to
Queenstown until the aftermath of the earthquake settled down,
he said.
Mr Everitt told the paper that Tourism New Zealand had been
doing a good job getting the ‘business as usual’ message out
overseas and he doubted it would affect bookings this summer as
people had short memories.

Pacific Resort Rarotonga has received a high distinction
accolade for “Environmental Program of the Year” at the
8th Annual HM Awards Gala Dinner on 03SEP. This award
places Pacific Resort Rarotonga as the runner-up in the
Australasia region to the Wolgan Valley Resort by
Emirates in the Blue Mountains.
In a double celebration on the night, Pacific Resort
Aitutaki general manager Michael Shah won the major
award of “South Pacific General Manager of the Year”.

Businessday.co.nz reports that Christchurch’s hotels have
had a swings and roundabouts week, losing some
customers because of the earthquake but gaining others
tied up with the huge building assessment and repair job.
New Zealand Hotel Council Canterbury chairman Rahul Rai
told the online publication central city hotels were more
seriously affected than those in the suburbs because of
the cordon.

Rydges Christchurch update
Rydges Christchurch says it has undergone two independent
assessments by Civil Defence Structural Engineers
following the 04SEP earthquake.  These assessments were
conducted in two separate stages:
Stage 1 - focused on a visual inspection of beams and load
bearing walls.
Stage 2 - took a more detailed focus on areas where
noticeable stress had occurred and the impact that a
significant aftershock could have on the building.
The hotel building passed both stages of these structural
engineer assessments and has been certified ‘Green’ by
Civil Defence Structural Engineers, this authorising that the
building can operate as normal.
All essential services into the hotel continue to function as
normal.
Rydges Christchurch is fully functional and continues to
operate all services and outlets.

Sth Island’s tallest building undamaged
The South Island’s tallest building – home to The Marque
Christchurch hotel - has come through this month’s
earthquake virtually unscathed.
The state-of the-art building, which was completed earlier
this year, stands 22-storeys tall and was built to the highest
specifications so that it would withstand full capacity
earthquake events.
It was engineered to comfortably handle an earthquake of
up to double the size of the 7.1 magnitude 04SEP quake.
The Marque Christchurch occupies 15 floors of the
building and hotel manager Brad Watts says that apart from
some superficial cracking in the internal plasterboard walls
of a few guest rooms, the hotel came through the quake
undamaged.
“Not even a glass or a bottle moved in our bar area during
the main quake and aftershocks. The building responded
just as it was designed to,” Mr Watts says.
The hotel and its restaurant, Fresh and its bar, Wet, have
remained open throughout.
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Peppers Clearwater Resort is up and running and
open for business following the Christchurch
earthquake and aftershocks last week.
While the majority of damage occurred in the city
centre, Peppers Clearwater Resort, which is seven
minutes from the airport, only experienced minor
cosmetic damage which has been attended to. The
resort, including all restaurants and bars, are open
and trading to full capacity. The golf course is also
open and welcoming all guests.

Secure suitcase
French luggage company Delsey has developed world first
technology to keep unwanted hands out of checked baggage.
Delsey’s Zip Securi Tech is a response to feedback from
travellers who are becoming increasingly aware of the

INDUSTRY

GREEN MATTERS

serious issue of theft and
planting when in transit. It is a
unique zip system that is
exceptionally sturdy and
almost impossible to break
into. For a thief or smuggler
the zip is the easy way in, a
weak point on any safely
locked bag.
Even padlocked, the zip on a
standard piece of luggage can
be forced open in less than
two seconds with nothing
more than a pen and then
zipped back up with no one
any the wiser.
www.delsey.com

LATE BREAK

Find and book ‘green’ hotels on Best Western’s site
A new enhancement to Best Western’s
web site is helping the World’s
Largest Hotel Chain® meet travellers’
demands for environmentally-friendly
hotels. Hotels that comply with a
national eco-labelling program for the
hotel industry now can display a green
leaf icon next to their listing on
bestwestern.com. Travellers also can
search for green hotels worldwide
using this feature.
“Hotel guests are increasingly more
conscious of the environmental
impact of their hotel stays, and want
to do business with hotels that share
those same environmental values.
Best Western’s new green hotels icon

gives them the ability to patronize our
green hotels,” said Rob Anderson,
Chief Executive of Best Western
Australasia.
17 Australian and New Zealand hotels
proudly display their green
credentials, after obtaining
certification through the AAA
Tourism Green Star Rating Scheme or
for New Zealanders, the Qualmark
Environmental Rating Scheme.
Anderson said the number is expected
to grow quickly, as member hotels are
implementing green measures at
record pace.
Learn more at www.bestwestern.com/
green

Norfolk Is Country Music Festival 2011
Details of the 18th Norfolk Island Country Music Festival and Trans
Tasman Entertainer of the Year Award have been released by Hogan &
Associates.
Scheduled for 15-23MAY11, the Festival is staged over three main
nights, with the NZ Showcase on Monday 16MAY, the Australian
Showcase on 17MAY and the Norfolk Air-sponsored Trans Tasman
Entertainer of the Year Awards Night on 18MAY.  An Up Country Jam
Session is being staged on 19MAY and an Up Country Hoedown on
20MAY rounds off the music-and-fun-packed week.
A Gold Pass package including the three main concerts, a Meet the
Artists welcome evening, a hosted breakfast with Entertainer (tba), an
official program, preferred seating and other goodies, is priced at
A$201.60 gross. Call your wholesaler for bookings.
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