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7 Nights             From $435*pp
JASPER SKI RESORT

Price Includes: 7 nights accommodation  
at Amethyst Lodge & a 3 day Marmot 
Basin liftpass. Travel from 15-30Jan11.

ASK US ABOUT KIDS SKI FREE DEAL!

BIG WHITE SKI RESORT
7 Nights             From $705*pp

Price Includes: 7 nights accommodation 
at White Foot Lodge & a 6 day liftpass.

Travel from 3 - 16 Dec10 & 27 Mar - 09 Apr11.

ASK US ABOUT KIDS SKI FREE DEAL!

CONTACT ADVENTURE WORLD:

0508 496 753

* Prices are per person, twin share. Conditions apply.

discover@adventureworld.co.nz

 

Toll-free 0508100111   
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Travel unleashed on Trade Me
Online marketplace Trade Me launched a new ‘Travel, events &
activities’ category yesterday.  The category features on the
homepage of the main Trade Me auction site.

Alex Fala, head of Trade Me Travel, said the new category was
exciting as it would let people auction off pretty much anything
related to travel and tourism in New Zealand.
“We’ve already got accommodation from around New Zealand at $1
reserve, and there are some cool international holidays being sold
too. Kiwis will be able to buy and sell everything from gift vouchers
and bungy jump experiences, right through to event tickets and
flights,” he said.
Travelbug, Trade Me’s existing accommodation booking website,
was launched three years ago and is heavily involved in the new
offering. Travelbug listings on Trade Me will feature deals from its
existing operators. Mr Fala said one of the key benefits of these
listings is that they will provide buyers with a clear indication of the
exact valid travel dates.
“There won’t be any mucking around with negotiating dates that
suit the operator. All Travelbug auctions will be able to be
confirmed instantly on the Travelbug website.”
He said there was no requirement for operators wanting to list
auctions in the new category to be existing Travelbug partners. “All
you need is a Trade Me account and a desire to get involved – the
opportunity is open to all players.”
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Christchurch Earthquake Update
Further to today’s special edition of
TravelMemo, Singapore Airlines,
whose city office is closed, says its
CHC phone numbers are still open and
manned, although diverted to the
Auckland office, and again asks that
calls be limited to urgent cases only.
Christchurch Airport is open and
Singapore Airlines flights are
operating as normal. SQ pax who are
residents in the Christchurch area,
who have planned departures within
the next 14 days, may delay their
travel at no additional cost.  Travel
can be rebooked at a later date and
must be in the same booking class. For
any pax wishing to cancel their travel,
SIA will waive any cancellation fees.
Christchurch International
Airport’s domestic and international
terminals and runways have been
certified by engineers as structurally
sound. All public areas are open and
fully functional. All retail, including
food and beverage outlets, are also
operating as normal.
ANZCRO is open for business,
though on reduced numbers. Their
staff luckily escaped any serious
incidents and the office is unscathed.
Peter Davies advises the Heritage,
Millennium, Marque, Quest,
Copthorne Central and Novotel are all
up and running. Food deliveries are all
normal. It is understood the Copthorne

closed while damage is assessed.
Best Western hotels in Christchurch are
all open and operating for business,
despite some damage. Best Western
Camelot Motor Lodge and Best Western
Clyde on Riccarton suffered minimal
damage and will continue to welcome
guests.
Proving hospitality is still key even after
a serious earthquake, the Best Western
Clyde on Riccarton, determined to prove
a point even while their power was cut
off, used their BBQ on Saturday
morning to make coffees and teas prior
to their guests’ departures.
The House of Travel Helpdesk,
Technical Support & Infrastructure
teams will be contactable via email only
until further notice.     The phone system
is not working.  The Christchurch CBD
continues to be under ‘lock down’ so the
Helpdesk team, and other associated IT
support teams, will be providing
assistance from their homes via remote
access.
Christchurch Vbase-managed venues
are expected to open for business from
tomorrow 08SEP. The Christchurch
Convention Centre and Christchurch
Town Hall for Performing Arts have
both been cleared of structural damage,
while AMI Stadium and CBS
Canterbury Arena are being assessed by
structural engineers today, although it
appears neither have sustained structural
damage.Durham St and Crowne Plaza are both

Jetpack flights next adrenaline ride
New Zealand’s adventure tourism
industry, which already holds the
record for innovative ways to
generate an adrenaline buzz, may
soon be offering something else
truly inventive.
Glen Martin, the Kiwi who
invented a one-man jetpack that
enables people to fly, is planning
to open a space-age theme park
near Christchurch Airport where
tourists will be able to pay around $300 for a ten-minute
flight. He aimed to open the park by May next year and
plans to operate there for two years before opening
JetPack Experience parks in Auckland, Rotorua and
Queenstown.
According to an NZ Herald report, Martin has discussed
his theme park plans with the Civil Aviation Authority,
which is expected to approve the idea later this year. An
instructor would be in radio contact with the novice pilot
and could take over remotely if needed.

Shotover Canyon Swing ranks
Shotover Canyon Swing has won ‘Best
Bungy/Swing’, ranking it as one of New
Zealand’s best experiences at The 2010
Ranker Traveller Voted Awards.
Shotover Canyon Swing was the only activity
operator in Queenstown to win one of the
customer endorsed awards. General manager
Matt Hollyer said he was ecstatic to win an
award decided by those who had actually
completed the hair-raising activity.

Wearable Creations ‘n Colour on show
at Rotorua Museum

large audiences
in late August
and eight
entries are now
on display until
31OCT in the
upper foyer of
Rotorua
Museum.

Rotorua’s Wearable Creations ‘n Colour 2010 event drew

In pride of place
is multi-award winner Untitled 1 (pictured), the work of
Western Heights High.

Auckland Museum marks
Battle of Britain 70th
This month sees the 70th anniversary of the
Battle of Britain, the air campaign waged by
the German Luftwaffe against the UK during
the summer and autumn of 1940.
Auckland War Memorial Museum and the
Royal New Zealand Air Force Association
will mark the anniversary of the battle with a
range of activities both inside and outside
the Museum. These will include (on 19SEP)
a parade and service on the newly
refurbished Cenotaph and an Air Force fly-
over.
Inside the Museum tribute is paid to Kiwi Sir
Keith Park, who was described by the
Germans as the ‘Defender of London’. The
centerpiece will be Weta Workshop’s six
metre-high model used to make the bronze
statue of Sir Keith Park that stands in
London’s Waterloo Place.
There will be a special installation alongside
the Spitfire, on display 18SEP-03OCT), that
will tell the stories of Sir Keith and two New
Zealand pilots who flew during the Battle of
Britain, M C Kinder and R A Hadley.
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        Visit:   www.visasandpassports.co.nz
or email :  info@visasandpassports.co.nz

There’s blood at dem
check-in counters!!

It’s been a pretty wild lately. What with the fair go
shenanigans and now a target attack.
“But I’ve been in the business 20years and never had a
problem,” I hear you say.
Fair point, but things are changing all the time.
Governments are tightening up, particularly since 9/11
and airline staff at check-in are getting more and more
paranoid because of the zillion dollar fines they are hit
with if they make a mistake.
Even if you haven’t had a problem in the past it could
be just around the corner and when it happens it’s time
consuming, stressful, can cost a lot of money, and is
bad for the brand and you will lose clients.
Also, have you never had a problem or is it because
you push it back onto the client, and if they had a
problem, do they come back and complain or do they
just not come back, let alone all the friends they tell at
dinner parties.
For example, take Kiwis going to Cambodia. You tell
them its cheaper to get a visa on arrival. Tick the “I’ve
saved the client money and shows I’m a good guy”
box – and its easy, right? Well, not always – your nice
middle class, babyboomer Kiwi couple are off on their
epic Asian adventure but are confronted by a bunch of
small unfriendly military types with machines guns,
who don’t speak “engleeesh”and did you remember to
tell your client they need a photo and US$20
currency?
That’s where the VandP system is real useful. You
print out the Visa Checker results and highlight the
requirements. Tick Tock!!

Queenstown to host Classic All Blacks game
Queenstown is to welcome a lineup of legendary rugby superstars
for next year’s Rugby World Cup.
The resort town will celebrate New Zealand’s rugby heritage by
hosting a feature match between the Classic All Blacks and the
French Classics, a game expected to attract fans from all nations.
The teams will converge in the resort for the 18SEP match, to be
held downtown at the Queenstown Recreation Ground.
Graham Budd, Destination Queenstown’s general manager of
marketing, is delighted Queenstown has secured the game and
believes it will be one of the Rugby World Cup festival highlights.
“We’re passionate about rugby in the South so we were really
proud to have been selected to host three Rugby World Cup teams
for training.  The news that Queenstown will host an international
calibre match featuring some of rugby’s legends is the icing on the
cake.
“The game will be a great opportunity for people to be part of the
whole rugby experience and I think it’ll be a huge drawcard for
visitors and locals.”
The ‘Classic’ lineups are expected to be confirmed by 01JUL11.
Tickets will go on sale around the same time.
The event is being organised by the Sevens with Altitude
committee, which runs Queenstown’s annual national sevens rugby
tournament, in association with Classic All Blacks convenor Andy
Haden.  www.classicallblacks.com.

A Queenstown television first
A national television ad campaign on TV1 and TV2 encouraging
more Kiwis to visit Queenstown this spring and summer kicked off
on Sunday.  It’s the first time Destination Queenstown is running a
30-second TV commercial as part of a domestic seasonal
marketing campaign.
The TVC is designed to encapsulate Queenstown’s diversity of
experiences and showcase the lake and alpine resort as a
compelling fly/drive spring and summer holiday destination.
Air New Zealand is partnering the campaign and it will be
supporting the message through its extensive communication
channels.  To view the Queenstown TVC visit http://
www.youtube.com/user/purequeenstown.

Agroventures acquires Rotorua Bungy and Swoop
Rotorua’s Agroventures has announced the sale and purchase of
Rotorua Bungy and Swoop.
Effective 01SEP, Rotorua Bungy and Swoop are now owned by
the other three Agroventures activity owners - Shweeb, Agrojet
and Freefall Xtreme.
RotoruaNZ.com reports this change of ownership sees the
departure of both Paul Nahu and Kyle Kydd from
Agroventures, as they move on to new and different business
ventures.
“It’s been an amazing 12-year ride from the initial inception of
Bungy and Swoop,” said Mr Nahu. “To even imagine that we
could turn this operation into what it is today is very
gratifying….I know the team at Agroventures will continue the
great work and standards we have left and I wish them all the
best.”
”This is an exciting time for Agroventures,” says general
manager Melissa Mills. “We are pleased to be able to retain the
ownership of these iconic adventure activities within the
Agroventures family and, while it is an end of an era and we
are sad to see Paul and Kyle move on, it is also the beginning
of new opportunities and direction for us.”
Peter Cossey – Shweeb, Simon Short – Agrojet and Steve
Hockley – Freefall Xtreme become the new board of directors
of Agroventures.

New one-stop vineyard experience
Visitors can experience all that Central Otago vineyards have to
offer this summer at Big Picture Wine Queenstown – a one-stop
wine experience for connoisseurs and tourists.
Located at Steamer Wharf in Queenstown, Big Picture Wine
Queenstown provides wine lovers with the chance to
experience renowned Central Otago wines – without the hassle
of travelling hundreds of kilometres to each vineyard.
Boasting an interactive aroma room and wine theatre
experience, a regional cellar door retail store and wine bar, Big
Picture Wine Queenstown is now open at a cost of $30 per
person for entry. For more information visit
www.bigpicturewine.com

http://www.zoomerang.com/Survey/Poll/WEB22B2DAGSPSV?width=420&bc=226DB1&bgc=CFE8FC&fc=000000&fs=12&rc=False&rp=True&trc=True&shn=True&tb=False&pr=False&mode=htmldoc
http://www.thailand.net.au
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.zoomerang.com/Survey/Poll/WEB22B2DAGSPSV?width=420&bc=226DB1&bgc=CFE8FC&fc=000000&fs=12&rc=False&rp=True&trc=True&shn=True&tb=False&pr=False&mode=htmldoc
http://www.thailand.net.au
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648


20100907                        www.travelmemo.co.nzPage 4

Surprise award for Te Anau sales consultant

AUSTRALIA

Outstanding
customer service and
a penchant for
putting smiles on
people’s faces is why
the Te Anau
community secretly
voted for Southern
Discoveries

employee Liz Newell to win the ‘Service
Plus Award’ in the 2010 Destination
Fiordland Awards on Saturday.
The ‘Service Plus Award’, sponsored by the
Fiordland Motel Association, recognises an
individual in their work environment who
provides great service and goes that extra
mile for customers.
Liz (pictured above), totally unaware of
what the night would bring, attended the
annual awards dinner and was delighted to be

named winner of the service category in front
of a huge audience.
Southern Discoveries’ general manager
John Robson said: “As well as providing
fantastic frontline customer service to our
customers in the Te Anau Information
Centre, Liz also visits our retail agents,
hotels and motels in the Te Anau,
Manapouri and Invercargill areas as a sales
rep for Southern Discoveries,” he said.
“She is a valuable, well-known and highly
respected member of the Te Anau
community, and this shows from the sheer
amount of support that locals have given
Liz by going out of their way to vote for
her.”
Liz began working at the Te Anau
Information Centre in DEC08 after moving
from Invercargill where she worked in real
estate.

Australia #1 dream destination
Avid travellers have voted Australia the best holiday
destination in the recent Travel Dreams Survey by
Virtuoso Life magazine.
11,000 travellers voted in the survey for the ‘Top 10
Dream Destinations”.
For the first time in four years Australia has taken the
top spot from Italy with 27% of all votes.
Tourism Australia’s NZ regional manager Jenny Aitken
says “The results come as no surprise to us but it proves
to New Zealanders that they needn’t head halfway
across the world for a dream holiday because the best
destination is right next door”.
Other destinations which rank on the “Top Ten Dream
Destinations” list include New Zealand at number

three, Greece at number five and France at number
eight.
The next closest destination to New Zealand which
made the list is Thailand at number nine.
Australia also ranked on the top ten Most Intriguing
Cruises coming in at fourth equal with New
Zealand.
Wine enthusiasts should consider heading to Barossa
Valley in South Australia which took the ninth spot
of “Winning Wine Regions”.
Virtuoso Life provides travel inspiration for
discerning travellers. Full survey results are
available in the July/August 2010 issue of the
magazine or at www.virtuoso.com.

Birdsville Races washed out
Thousands of tourists, including former Auckland travel agent John
Lewis, have been stranded in the outback town of Birdsville, after
its famous race meeting was washed out. A deluge caused the first
weather-related cancellation of the race in its 128-year history.
Local police say if there was ever a good time to be stuck in the
southwest Queensland town it’s now because all the food vendors
there for the races meant no one was going to go hungry.
Yesterday, roads to the town remained cut after heavy rains
drenched the area on Friday, flooding the race track and forcing
organisers to cancel the hugely popular event.
The town’s normal population of a few hundred swells to thousands
at race time each year.

NEW SOUTH WALES

NEW PRODUCT

DOWNLOAD THE FULL DETAILS HERE
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SA Experts enjoy Brilliant Blend Weekend
The South Australian Tourism Commission hosted five of its
top selling SA Expert travel agents on their annual Brilliant
Blend Weekend in the Barossa recently.
Designed to thank the agents for their hard work promoting
and selling Adelaide and South Australia, the luxury, all
expenses paid weekend included return flights to Adelaide,
accommodation, tickets to the Barossa Gourmet Festival,
touring, a visit to Giant Pandas at Adelaide Zoo and meals,
including a six course degustation dinner at Jacob’s Creek
Retreat.
The highlight of the weekend was the Barossa Gourmet
Festival, an annual event that combines great music, regional
food and exceptional Barossa wines. The SA Expert agents
visited four local wineries and soaked in the atmosphere of
the event before ending the day with a special six-course
long table feast, featuring South Australian seafood and
game matched with Moorooroo Park boutique wines.
SA Expert Wendy Smith from Whakatane emailed the SATC,
“A huge thank you for an amazing weekend. I loved every
portion of it and really look forward to working to be
eligible for next year as well!”

The group is pictured on a Make Your Own Blend Tour at
Penfold’s Winery in the Barossa: Back row, left to right:

Charmaine Templer (Tawa Travel, WLG), Megan Batterton
(Travel Managers Group, Paihia), Kris Shapley and Stacey
Cant (SATC), Sandra Stewart (Air New Zealand Holidays,

Milford). Front row, left to right: Sharlene Benson Thompson
(Tawa Travel, WLG), Wendy Smith (McIntosh Travel,

Whakatane) and Jane Wilson (SATC)

World-class Safari Camp for the Bungle Bungles
A new commercial safari camp catering for up to 20 visitors
will be created in the foothills of the Bungle Bungles in
Purnululu National Park in the Kimberley.
Western Australia’s Environment Minister and Tourism

Purnululu National Park is renowned for its distinct cultural,
geological and ecological features and was voted Western
Australia’s top destination by the Royal Automotive Club
WA.

Minister say the facility was the first to be
created under the State Government’s
innovative Naturebank programme that
aimed to develop low impact, sustainable
nature-based tourism operations.
Intrepid Connections, a joint venture
between Australian Pacific Touring and
Intrepid Travel, has been chosen to develop
the site on a public-private partnership basis
following a call for expressions of interest.

The Bungle Bungle massif is a landmark
which attracts more than 26,000 visitors a
year.
The development of a new safari camp at
the Kurrajong site in the park will provide
alternative accommodation to camping,
offering a comfortable base for visitors to
stay several days to enjoy the park and its
scenery.
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Hairspray The Musical for Melbourne
Previews for one of the most highly anticipated theatrical
productions of the year, Hairspray The Musical, commence
on 23SEP at the Princess Theatre in Melbourne, with the
gala opening night to be held on Saturday 02OCT.
The fun musical features a remarkable cast and, says
director David Atkins, “We are reinventing the production
and applying innovations and ground breaking theatrical
applications and new technology.”
Hairspray first opened on Broadway in JUL02, and played
for 6½ years until JAN09. It won 30 major awards
including: Tony Award for Best Musical (2003), Tony
Award for Best Original Score (2003), Olivier Award for
Best New Musical (2008) and a Grammy Award for Best
Show Album (2002).
The story: It is 1962 - the ‘50s are out and change is in the
air. Baltimore’s Tracy Turnblad, a big girl with big hair and
an even bigger heart, has only one passion, to dance. She
wins a spot on the local TV dance program, “The Corny
Collins Show” and, overnight, is transformed from
outsider to irrepressible teen celebrity. But can a plus-size
trendsetter in dance and fashion vanquish the program’s
reigning princess, win the heart of heartthrob Link Larkin,
and integrate a television show without denting her ‘do?
Only in Hairspray! Welcome to the ‘60s!
The Australian production is by Dainty Consolidated
Entertainment, who was the original producer of Mamma
Mia! and is currently delighting Australian audiences with
its production of Jersey Boys, and Roadshow Live, who
brought the phenomenally successful New Line Cinema
film Hairspray to Australian cinemas in 2007.
Call Showbiz on 09-366 1651 for packages.
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SOUTH PACIFICExplore More’s Spring Break offer
With Explore More’s Spring Break offer your clients can get lost this spring
in an Explore More Brisvegas campervan and get their fifth day free.
Here are some destination ideas:
• Head to Byron Bay. Drink in the views of this beautiful beachside town,

dabble in surfing and go to sleep to the sound of the waves lapping at the
shore. This laidback place is a magnet for foodies, art lovers and those
who just want to chill out in the spring air.

• With spectacular scenery and a relaxed environment, the Blue Mountains
is the ideal destination for a back to nature, spring getaway. With
everything from bushwalking to shopping, galleries to fine dining there is
a range of great activities for all.

• Head down the Great Ocean Road and be awed by the majestic views. The
journey along the Great Ocean Road features huge cliffs, raging surf,
tranquil bays, lush rainforests, towering rock stacks and fascinating
wildlife. Visit Rugged Port Campbell National Park and take in the
amazing surroundings with the limestone formations – the Twelve
Apostles.

The Spring Break offer is available for new bookings made by 13SEP10 with
travel between 01SEP–31OCT10. Vehicles are subject to availability. Every
5th day free is available on the Brisvegas category. www.exploremore.com.au

Kiwi numbers for Fiji up 9%
Underlining Fiji’s ongoing popularity with the New
Zealand travelling public, Kiwi visitor arrivals to the
destination for the month of JUN10 showed an
increase of 9.5% to 10,518 visitors, according to
figures released by the Fiji Bureau of Statistics. The
result takes the destination’s tally for the six months
to JUN10 to 37,306, a very healthy 16.5% increase
over the same period in 2009.
Tourism Fiji regional director New Zealand Sala
Toganivalu says the positive performance is again
indicative of the impact the national tourist office’s
overall marketing strategy was having here. This she
said could be largely attributed to the ongoing ripples
emanating from the highly successful and very high
profile ‘Lucky Me – Fiji Me’ national TV and cinema
ad campaign. “The June result means our New
Zealand visitor arrivals now represent close on 14 per
cent of all Fiji’s international visitor intake and

continue to play a major role in keeping Fiji bang on
track for its best ever year on record,” Ms
Toganivalu said.
Total international visitor arrivals for the six month
period reached 272,250, a 21.5% increase over the
same period last year. The Fiji Bureau of Statistics
figures show Australia again provided the bulk of
international arrivals with numbers increasing by a
very solid 48% while US visitor arrivals increased
by 9%. Tourism Fiji’s ongoing efforts in several key
emerging markets are also continuing to pay off with
visitor arrivals from China increasing by 31% and
Indian visitor arrivals climbing nearly 29%. Traffic
from the UK/Europe also increased by 3%, the
slight but positive increase attributed to the region’s
slow but steady recovery from the GFC in the period
leading up to the key northern hemisphere holiday
period.
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Fiji Islands Travel Guide

Click Here

DC3 service for Tonga
Chatham Pacific Airlines has introduced a
28-seater DC3 aircraft to its fleet of aircraft
servicing Tonga’s domestic air services.
According to a MatangiTonga report, it will
operate a daily service between Tongatapu
and Ha’apai.
The airline’s Greg Emeny is quoted as
saying the aircraft offered a special
experience, providing a niche market for
tourists and the attraction of flying low
between Tongatapu and Ha’apai over
volcanic and coral islands.
The DC3 was originally brought to Tonga by
the Air Vava’u but since it ceased operation
a few years ago the aircraft had been hangar-
stored at the Fua’amotu Airport. Chatham
Pacific took over the ownership of the
aircraft and engineers took 14 weeks to get
the aircraft ready to fly.

ASIA

Sunset Resort sponsors
Miss Auckland hopeful
Sunset Resort Rarotonga is sponsoring Olga
Taburina, a contestant in the Miss Auckland
pageant, and as part of the build-up to the
contest there’s a People’s Choice Award
which is simply a vote online.
Says Sunset Resort gm Garth Riechelmann;
“At present Miss Sunset Resort Rarotonga is
leading this poll and it would be wonderful if
Olga could retain this lead. Sunset Resort is
the only travel-related sponsor in the pageant
and there may be agents and industry staff
out there who may like to offer a vote to help
the cause.  Just a bit of fun really.”
Visit http://www.missauckland.co.nz/
voteonline.htm.

Save $100 on Borneo tour
Exotic Holidays has extended the current $100  per
person share twin discount on the popular 7-day/6-
night ‘Wildlife Tour of Borneo’ trip until 30SEP10
(was 31AUG).
Rahul highly recommends this wildlife adventure
holiday, which has been specially designed and
organized to allow travellers the best way to see
Borneo’s nature and wildlife.  Within a week, your
clients can see orang utan being fed in the forest,
sea turtles coming on the shore to lay their eggs,
unique proboscis monkeys gather by the riverbank
every night, edible bird nests, limestone caves, the
highest mountain in South East Asia and its
collection of native orchids and rhododendrons, and
appreciate the tropical rainforest from a canopy
walkway.
To receive the $100 discount, book and deposit by
30SEP10, for departures up to 20MAR11.
For competitive Borneo quotes and bookings phone
0508 EXOTIC.

Spiritual India
Exotic Holidays has a 17-day/16-night
‘Spiritual India’ tour that is ideal for
those who want to know more about
India’s religions and beliefs, its sites of
prayers and its rituals.  Whether your
clients are enthusiastic about knowing
more about Hinduism or just want to
visit the sacred cities or if they are of
Indian origin wanting to go back to their
roots, this trip is ideal.  It takes them on
a spiritual journey to the holy cities of
Pushkar, Varanasi, Allahabad, Ayodhya,
Haridwar and Rishikesh, and visits
sacred sites of Muslim faith in Ajmer
and Lucknow.
Spend time watching or participating in
the daily rituals or worship or taking a

soul-cleansing dip
in holy River
Ganges, which
may be a long
time wish for
many. This trip
also takes in the
Delhi, the Taj
Mahal and the
royal city of

THE AMERICAS

Jaipur. With the current 5% Early
Booking Special, trip is now priced from
$2260pp share twin (low season).  Book
by 30SEP10, for travel from 20OCT10
to 31AUG11. For competitive quotes
and bookings phone Rahul at Exotic
Holidays on 0508 EXOTIC.

Qantas to Rio?
The Sydney Morning Herald reports that
Qantas is looking at tapping booming
Brazil by flying to either Sao Paulo or
Rio de Janeiro.
In a speculative piece, Matt O’Sullivan
says any decision to begin flights to
Brazil is likely to result in QF dropping
services to Buenos Aires, because there
is insufficient traffic to maintain two
routes to South America.
He reports that Aerolineas Argentinas is
planning to fly directly between Sydney
and Buenos Aires early next year rather
than stop over in Auckland, a move seen
as a competitive threat to Qantas.

Flying to Sao Paulo or Rio de Janeiro
could be a challenge for Qantas because
of the long flight time. It would have to
be flown by a four-engine aircraft such
as a Boeing 747-400, which would not
be able to take a full payload because of
the distance between Sydney and either
of the two Brazilian cities.
Some insiders said a broader alliance
with Chile’s flag carrier, LAN, which
allowed Qantas to link to more South
American destinations, made better
sense than direct flights to Brazil. Qantas
already code shares on LAN flights
between Sydney and Santiago.
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Best months for SoCal holiday
September and October are among the best
months to enjoy Southern California, with
outdoor temperatures tending to be mild and
the theme parks less crowded. And, armed
with a Southern California CityPASS ticket
booklet, your clients will find visiting the top
attractions more affordable than ever.
Southern California CityPASS provides
discounted access into the region’s highest-
profile theme parks and wild animal
attractions. Each Southern California
CityPASS includes a Disneyland Resort 3-
Day Park Hopper Bonus Ticket (which allows
entrance for three days to both Disneyland
and Disney California Adventure Park), as
well as one-day admissions to Universal
Studios Hollywood, Sea World San Diego,
and a choice between either the San Diego
Zoo or San Diego Zoo Safari Park.
Once the kids are back in school, lines get
much shorter at Disneyland, Disney
California Adventure Park and Universal
Studios Hollywood, especially during the
week. Plus, guests with a Southern California
CityPASS ticket booklet receive an added
bonus: Magic Morning admission into
Disneyland Park before it opens to the public
on Sunday, Tuesday, Thursday or Saturday.
To enter Universal Studios Hollywood,
CityPASS holders present their ticket card or
ticket booklets at the park turnstiles, allowing
them to skip the main ticket line.
Universal Studios Hollywood is the only film
and television-based theme park to offer
guests the authenticity of a working movie
studio. On the back lot, visitors find King
Kong 360 3-D Created by Peter Jackson,
which opened in July. Also featured on the

Studio Tour are a sprawling classic set from
Steven Spielberg’s War of the Worlds, Alfred
Hitchcock’s original Psycho House and Bates
Motel, the Desperate Housewives Wisteria
Lane sets, and Courthouse Square, a film
landmark featured in hundreds of movies and
television shows, including The Music Man,
Back to the Future and, more recently, the
Ghost Whisperer TV series. Another
Universal favorite is The Simpsons Ride.
At SeaWorld San Diego, CityPASS users also
present their ticket booklet at the turnstile,
thereby bypassing the main-entrance line.
This faster entry leaves more time to enjoy
SeaWorld’s shows, all of which are included
with CityPASS. Among the offerings is the
theatrical spectacular Blue Horizons, which
debuted in May.
During October, SeaWorld San Diego will be
getting into the spirit of Halloween with a
not-too-scary celebration: Halloween
Spooktacular. Every Saturday and Sunday in
October, families can enjoy trick-or-treating,
costumed characters, and shows, including
the spooky-kooky Clyde and Seamore’s Trick
or Treat, Sesame Street’s Countdown to
Halloween, and Pirates 4-D, an adventure
featuring special effects and starring Leslie
Nielsen.
Southern California CityPASS can be
purchased online or at any of the CityPASS
attractions. It is valid for nine consecutive
days, beginning with the first day of use.

MIDDLE EAST / AFRICA
Egypt on sale
Exotic Holidays 5% Early Booking Discount
applies to its entire Egypt program, and has
been extended until 30SEP10 (was 31AUG).
Cruise the Nile from Aswan to Luxor or
reverse, gaze upon the Sphinx and Pyramids,
explore the bazaar, or unwind by the Red Sea.

tailor an itinerary to suit your client’s budget
and needs.  Take advantage of the 5% EBD
today,” says Rahul.  Book and deposit by
30SEP10, for travel from 01OCT10 until
30SEP11.  For competitive Middle East
quotes and bookings phone Rahul at Exotic
Holidays on 0508 EXOTIC.“Exotic Holidays are specialists and can

Painted Skies in the Desert
At the tranquil &Beyond Sossusvlei Desert
Lodge, the focus is on breathtaking scenery,
unique desert-adapted flora and fauna,
and absolute, pampered relaxation. It is
an intimate lodge, where guests can
witness the ever-changing desert
landscape from the comfort of their
exclusive stone and glass desert villa.
But it’s not always about the striking
desert vista. No words or photographs
can do the desert skies proper justice —
they simply HAVE to be seen in person,
says Adventure World. They’re talking
impossibly starry night skies and sunsets
that resemble a watercolour painting.
The magnificent sunset above appeared
after some much-needed evening
rainfall. Note: no filters or Photoshop
were used on these images.
Adventure World offers a 4-day / 3-night
fly-in Safari staying at the Sossusvlei
Desert Lodge. Priced from $3050pp
share twin, it includes return domestic
flights, accom, all meals, beverages,
scheduled activities and a Sossusvlei
excursion.

contact Adventure World on 0508 496 753 or
visit www.adventureworld.co.nz.

For more information on &Beyond,
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Bordeaux... Burgundy. They’ve always been the
sexiest names in wine and this year, the Wine
Regions of France take centre stage at our
French Travel Workshop.
Register now and you could WIN A TRIP TO
FRANCE with compliments of Qantas, Air
France, Galeries Lafayette and Peugeot
Eurolease.
Each attendee will receive a bottle of French
wine. (Entry details at the seminars).

AUCKLAND: Hyatt Regency Hotel

Friday 10 Sept 10am-1pm

For registration visit:
www.franceguide.com/workshop

For more information, please contact: Sophie
trade.au@franceguide.com 

THE WORLD’S SEXIEST WINES
are at the 2010

FRENCH TRAVEL WORKSHOP

EUROPE

The French Travel Workshop comes to
Auckland this Friday, offering a great
opportunity to discover new French
products & services and to renew
acquaintances with principals and suppliers
of accommodation, airlines, car rental
companies, French cities, French regions
and Tourist Offices, ski resorts, incoming
tour operators, train operators, and many
more.
Organized every two years in conjunction
with Qantas and Air France, the French

Travel Workshops always feature special
guests, and this year they are the regions of
Bordeaux-Aquitaine and Burgundy – the
sexiest names in wine. Both regions will be
presenting at a special seminar.
This is the last chance for consultants to
register for the Workshop, which takes place
10am to 1pm on Friday 10SEP at the Hyatt
Regency Auckland.
Register at www.franceguide.com/workshop
now. All attendees will receive a unique
bottle of French wine.

World’s sexiest wines focus of workshop

Bordovino wine
and chateau tours
Bordovino is a new tour
company in Bordeaux,
offering Wine Trails and
Chateau Tours. They aim to
demystify Bordeaux’s wines
and make amateur oenophiles
feel at home. They believe
that wine should be about
meeting people, visiting
places and hearing stories.
And it should be enjoyable.
From half days to short trips,
Bordovino’s itineraries offer
the discovery of not only the
finest vintages, but also
authentic, family-owned
estates, and onsite cooking
courses… in a simple and
convivial atmosphere.
http://bordovino.com/en

Very Important Pedestrians Day
The world’s largest traffic-free shopping event returns to
London’s West End on Saturday 27NOV.
The day is known as Shop West End VIP Day (VIP stands for
Very Important Pedestrians). Both Oxford Street and Regent
Street will be closed to traffic leaving the area free for visitors
to shop and enjoy the free entertainment.
The day is the biggest UK shopping event of the year and the
only experience of its kind in the world. It was launched in
2005 and retailers’ sales have increased by £500 million in five
years from this annual event.
Before that, Regent Street will be holding its annual Regent
Street Festival on Sunday 26SEP. The street will be
pedestrianised for the day and there will be a large live music
stage and catwalk shows in the street as well as makeovers,
music and competitions in stores throughout the day.

London’s West End has
over 600 shops, 40
theatres and more than
2,000 bars and
restaurants.
www.newwestend.com
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Burgundy - live

life to the full.

Enjoy the finest

food, explore a

heritage

stretching from

the Gauls to the

Romanesque or

just spend lazy

days on the water.

The Burgundy Wine Roads

Chablis, Coteaux de Pouilly-Sancerre, Côte de Nuits, Côte de

Beaune, Côte Chalonnaise, Mâconnais… The vineyards of

Burgundy stretch out from north to south over a length of 250km.

The source of some of the most prestigious wines in the world.

Cycling in Burgundy

Getting there

Burgundy is 1hr 30mins from Paris by train,

with the TGV operating to six destinations in

the region, including Dijon, Beaune, Chalon-

sur-Saone and Macon.

Within Burgundy, rail travel from town to

town is easy with T.E.R.  (Transport Express

Régional).

With the Cycling Tour of Burgundy, cycling

enthusiasts can give free reign to their passion

and at the same time discover the beauty of the countryside.

The Cycling Tour of Burgundy is not designed as a stiff sporting

challenge but as a gentle itinerary taking you to the heart of the

land – its vineyards, its little-known landscapes and sleepy

country villages, its towns

steeped in art and history.

Discover Burgundy in all its

splendour, stopping and

starting as and when you

please, as you travel alongside

canals, disused railway lines or

quiet country roads.  It provides

the chance to explore a region

synonymous with the good things in life, to meet its inhabitants,

admire its heritage and history and enjoy its inimitable art de

vivre..

With the development of France’s most extensive network of

véloroutes, Burgundy’s existing 580km will eventually become a

continuous loop of over 800km, joining up four very different

departments and showcasing their main attractions (châteaux

and other historical buildings, little towns of character, villages,

vineyards, etc.).

The aim is to provide cyclists not only with suitable routes and

tracks but also with a complete range of services (stopping places,

restaurants, B&B accommodation, bicycles for hire, accompanied

baggage facilities, etc.) under a single “itinerant tourism” heading.

Click here to get the details at Burgundy-by-Bike.com.

What distinguishes wines in

Burgundy is the unique match

between the soil, a

microclimate, a grape variety

and individual know-how. It is

what is called the «terroir».

Covering more than 600km,

the Burgundy Wine Roads are

divided into several itineraries.

They take the visitor through 100 different AOC (Appellation

d’Origine Contrôlée) made from our two grape varieties:  Pinot

Noir for the red wines and Chardonnay for the whites.

For visitors, there is an ever-growing choice of visits to cellars,

walks through wine estates,

tasting courses, table d’hôtes

(meal with a commented wine-

tasting). But we also have a

choice of unusual activities

such as balloon flights over the

vineyards, visit of the wine

estates by horse drawn

carriage, bike or in a 2CV .

The castles and châteaux of Burgundy may be less well-known than its Romanesque

churches and towns of artistic interest, but they still represent a rich and varied heritage.

The spirit of the famous people who frequented them can still be felt and many also have

delightful gardens and parks which visitors are welcome to walk round and enjoy.

Seventeen châteaux in southern Burgundy have joined forces to summon visitors on a

journey from the Morvan to the Bresse, passing through the Mâconnais, the Brionnais

and the Côte Chalonnaise. These marvels of Burgundian heritage illustrate all periods

from the feudal era to Romanticism. Click here for the details.

BURGUNDY WINE ROADS

DOWNLOAD HERE

www.burgundy-tourism.com
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London’s new Waldorf Astoria
A new 5-star Waldorf Astoria hotel is to open in
November in the grounds of the London home
of the Duke and Duchess of Northumberland.
The London Syon Park hotel’s features will
include a butterfly house in the lobby, an ice-
cream parlour, a Martini bar and restaurants for
fine, casual and private dining. The hotel will
have a spa with a pool and VIP single and
double treatment rooms.
Syon Park – named after Mount Zion in the
Holy Land – has been the west London home of
the Dukes of Northumberland for over 400
years. In the 18th century the landscape
designer ‘Capability’ Brown created a Pleasure
Ground in the 80-hectare park, which was

originally the site of a medieval abbey.
The Great Conservatory (above) was built in the
Park by the Duke of Northumberland in 1826. It
was designed as a show house for the Duke’s
exotic plants and was the first conservatory to be
built out of gunmetal, Bath stone and glass.
London Syon Park will have 137 rooms and
suites. Many of the rooms will have private
balconies and all will overlook the park. The
hotel will also have a business centre, conference
facilities and a ballroom.
London Syon Park hotel is seven miles from
Heathrow airport and 33 minutes by train from
London’s Waterloo station. There will be a
helipad and complimentary transfers for guests
to Knightsbridge. www.waldorfastoria.com

Edinburgh - Britain’s best city
Edinburgh has been named Britain’s best city in an annual poll compiled by
Conde Nast Traveller magazine, whose readers have voted Scotland’s capital
ahead of runner-up Oxford and last year’s winner, London, citing its
“culture” and “user-friendliness” as its major plus points.
Edinburgh has topped the list three times since the awards began in 1989.

AVIATION

Qantas and British Airways have extended their current short-life

Economy, Premium Economy and Business cabin fares to UK/Europe.

These fares are now available for sale until 17SEP10.

Willie Walsh has big plans
British Airways boss Willie Walsh is
planning to create the world’s biggest
international airline - overtaking
Lufthansa and Air France-KLM - after
he has finalised the merger with Iberia.
Walsh, who will lead the combined
operation - to be called International
Airline Group (IAG) - is confident of
realising at least the promised £356
million of savings from the merger and
quickly expects to begin behind-the-
scenes negotiations with his new
takeover target.
Britain’s Daily Mail reports that Walsh
has identified a South American airline
to buy.
The most obvious partner in South
America is Chile’s LAN Airlines, which
is in the middle of a merger with
Brazil’s TAM. LAN is already part of

the oneworld alliance of which BA and Iberia
are members and a tie-up would make IAG
the biggest international carrier in the world.
Walsh and executives from Iberia, already a
strong operator in Latin America, are keen to
exploit further the rapid growth in the
continent, particularly Brazil. Walsh, who
says other potential partners have approached
him about merging with IAG, also has an
Asian carrier in his sights.
It is understood that Walsh believes there is
the potential for smaller mergers in Europe
and is convinced Africa will become more
important. There is huge traffic between
Africa and South America.
BA has already announced plans to expand in
Africa, including taking delivery of new
aircraft in 2012 to increase the frequency of
flights to the continent, building on Iberia’s
existing networks.

New CEO for SIA
Singapore Airlines, the world’s second-
largest carrier by market value, has
named Goh Choon Phong as chief
executive officer, replacing Chew
Choon Seng, who retires at the end of
the year.
Mr Goh, 47, will take charge on
01JAN11, according to a Singapore
stock exchange statement. He joined
SIA in 1990, after graduating from the
Massachusetts Institute of Technology

with a Master’s degree in Electrical
Engineering and Computer Science as well as
three Bachelor’s degrees, in Computer
Science and Engineering, Management
Science and Cognitive Science. He has served
in senior management positions in Singapore
as well as overseas and is currently executive
vice president for marketing and the regions,
having been appointed to the post earlier this
year after four years as president of
Singapore Airlines Cargo. He is also
presently chairman of SilkAir.

Conservatory Hotel Lobby
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Ryanair’s O’Leary at it again
Michael O’Leary, the boss of the budget airline Ryanair, has
been rarking up the media and public again, and this time he’s
got his pilots in a froth too.  He told Bloomberg in an
interview that he’d like to remove co-pilots from the flight
deck to save money and suggested that air stewardesses could
land planes in an emergency.
He says a single pilot is all that is needed, given that
computers do most of the work anyway, and that hosties could
be trained to take over if the pilot fell ill or had an emergency.
Kate Hanni, the founder of FlyersRights.org, a passenger
lobby group, said: “He insults the dignity of the flying public
every time he opens his mouth.”
Jim McAuslan, the general secretary of the British Airline
Pilots’ Association, said: “Are there no lengths to which he
will not go to get publicity?
“His suggestion is unwise, unsafe and the public will be
horrified.”

Carbon Offset? Not likely
More than 90% of passengers who book online through
Qantas and Jetstar decline to offset their carbon emissions.
The Australian says the Qantas Group’s annual report reveals
that between 7.5% and 9% of customers paid the extra money
to offset their emissions, despite websites attempting to steer
them in that direction.
Qantas executives reportedly say the percentage of people
taking up offsets falls by up to half when it comes to longer
flights, producing bigger volumes of carbon dioxide.
Qantas spokesman David Epstein told The Australian uptake
on the group’s airlines was still one of the highest in the
world. “Overwhelmingly, our customers want the option, but
not all of them choose to exercise it.”
The percentage of people taking up offsets on Jetstar is
between 4% and 5% on long flights and sits in the 6% to 6.5%
range on trans-Tasman flights.
Overall figures at Jetstar have also fallen back from more than
10 per cent since it began its offset scheme in 2007.

Qantas must pay agents millions
Australia’s High Court has rejected an application by
Qantas to challenge a ruling in May by a full bench of the
Federal Court, which found the airline should have
included fuel surcharges when calculating the
commissions it pays to agents on international ticket sales.
It means the case will return to the Federal Court to
determine the amount of money the airline will have to
pay the travel agents. It is expected to be in the tens of
millions of dollars.
The case is part of a class action by about 1,800 agents
against Qantas and other airlines, which began in 2006.
The Australian reports Qantas said in 2007 the cost at that
time was estimated at A$26 million and lawyers for the
travel agents say the figure has increased considerably in
the past four years.
It also has ramifications for other airlines named in a class
action brought by law firm Slater & Gordon. Those named
in the case include Air New Zealand, British Airways,
Cathay Pacific, Singapore Airlines and Malaysian
Airlines.
“We were running the Qantas case as a test case and we
had the other five airlines banked up behind them,” lawyer
Steven Lewis told The Australian. “So this will speed
things up.”
Mr Lewis has asked for the case to be listed as soon as
possible and hopes to see it finalised this year.
“There are probably 40 international airlines that fly in
and out of Australia and only one or two of them pay
commission on the fuel surcharge,” he said. “So there are
plenty of green fields to go grazing in.”

Detector dogs Zuma and Zeta are now on the case at

Auckland Airport. The MAF Biosecurity New Zealand

beagles started work last month to sniff out

everything from live animals to fruit and vegetables

entering the country, and will play a vital part in

helping protect New Zealand from introduced pests

and diseases.

Dreamliners heading every which-way
The Flightglobal blogsite reports that Boeing’s 787 test fleet
has fanned out from its home base in Seattle, Washington as
its testing program heads towards certification.
ZA001 recently completed runway takeoff and landing
performance stability and control evaluations at Edwards Air
Force Base in southern California, as well as wet runway
trials at Roswell, New Mexico. Testing at Edwards AFB saw
the aircraft’s tail scrape along the runway on takeoff roll to
determine the minimum flying speed of the 787 at different
configurations.
ZA002 is doing remote testing in Keflavik, Iceland, using its
historically high winds for testing crosswind handling
characteristics.
ZA003 has been undergoing hot weather trials since arriving
in Yuma, Arizona with testing in conditions in excess of 38C.
ZA004 has been at Southern California Logistics Airport in
Victorville, California undergoing flight loads survey,
comparing loads observed on the aircraft to those modelled
during the aircraft’s design. It is now expected to move to
Glasgow, Montana, for an unspecified next round of testing.
Wokal Field in Glasgow traditionally has been the airframer’s
preferred site to host community noise evaluations to map the
acoustic profile of its new aircraft.
ZA005, the first of two GEnx-1B powered 787s, has
remained at Boeing Field for simulated ice shapes handling
and stall characteristics mimicking worse-case-scenario ice
build up on the leading edges of the aircraft’s wings,
horizontal and vertical stabilisers.
ZA006 has yet to fly, though was fuelled for the first time last
week in preparation for first auxiliary power unit and engine
runs prior to its first flight, which is expected late this month.
Boeing plans to add two more 787s to the flight test
campaign, Airplanes Eight and Nine, both in the ANA
production configurations. Airplane Eight will be used for
ground testing, while Airplane Nine will take part in extended
twin-engine operation testing and systems functionality and
reliability evaluations.
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Continental Airlines is recalling 132 pilots who were

furloughed in 2008, saying it needs them to offset

retirements and handle an increase in international flying.

CO says the additional pilots will cover its needs over the

next 18 months.

Delta to revitalise B747-400s
Delta Air Lines has unveiled plans for the complete
revitalisation of its fleet of B747-400 aircraft flying primarily
from the Tokyo-Narita hub. Between summer 2011 and 2012,
Delta will equip each of 16 747-400s with new fully
horizontal flat-bed seats in the BusinessElite cabin and new
Economy class seats featuring personal, on-demand
entertainment, increased personal space and added under-seat
storage.
The investments are the latest in Delta’s previously
announced plan to invest more than US$1 billion in enhanced
global products and services through 2013.  When complete,
Delta will offer full flat-bed seats on more than 100 trans-
oceanic aircraft, including all Boeing 777s, 767s and 747s,
and will feature personal, in-seat entertainment for both
BusinessElite and Economy class customers on all widebody
flights.

Bmibaby fills Ryanair gap
Bmibaby is to provide five extra flights a week to East
Midlands from Belfast International Airport after Ryanair
announced it was pulling out of the city.
Ryanair, which currently flies from Belfast to London-
Stansted, Liverpool, East Midlands, Bristol and Glasgow-
Prestwick airports, will stop operating from George Best
Belfast City Airport on 31OCT because of delays in
approving a controversial runway extension.
This decision comes after a planning application lodged two
years ago to extend the runway by around 600m, thus opening
it up to destinations further afield, was referred to public
inquiry by the Stormont government.

China Airlines, Taiwan’s largest international carrier, says

it will be joining the Sky Team Alliance to better serve its

passengers through a wider range of services.

AF-KL considering Air France Express
According to an AFP report quoting company sources, Air France-
KLM is considering setting up a “low-cost” domestic carrier to
meet intense competition in the French market from budget rivals.
The new airline, dubbed ‘Air France Express,’ could be established
next year with bases in Marseille, Nice and Toulouse if agreement
can be reached with unions, the sources said.
“The idea would be to base some pilots in Marseille, Nice and
Toulouse and to do like easyJet — avoid having aircraft
overnighting away from their operating base,” the source added.
easyJet and other low cost carriers such as Ryanair operate from
many bases rather than just one or two, as in the case of Air
France-KLM, setting up more efficient regional hubs which help
keep down costs.
The source said Air France-KLM aimed to achieve similar cost
savings and allow greater flexibility by moving some services
outside of its main hub at Roissy-Charles de Gaulle in Paris.
Pilots would work the same number of days but would be in the air
for more of their working day, getting paid more but not quite as
much more as would be saved in costs, the source added.
Air France-KLM which already operates a low cost unit,
Transavia, declined to comment.

CRUISE NEWS

Miles and More with Germanwings
Miles & More members are now able to exchange miles on all
Germanwings flights and also to collect award miles. The same
fixed mileage amounts for individual booking classes that
currently apply to Miles & More members on all Lufthansa flights
will also apply on Germanwings flights.
In the next phase of the cooperation, starting from the beginning of
2011, interline (i.e. combinable) fares will be available for
Lufthansa and Germanwings flights. This means that
travel agencies and Lufthansa sales points will be able to book and
sell an outbound or return flight with both airlines in a single
transaction and from a single source. The pair are planning to
cooperate in the corporate travel segment from the beginning of
2011 so that they can extend the benefits of their partnership to
their corporate customers.

Panama Canal with Princess in 2011/12
Princess Cruises’ two-day Panama Canal experience,
combining a full transit and a day at Fuerte Amador at
the Pacific entrance to the canal, continues in 2011/12.
The season also includes a new itinerary between Fort
Lauderdale and Los Angeles.
Coral
Princess and
Island
Princess will
operate three
programs
offering the
two-day
experience.
The 14-day
itinerary sails between Fort Lauderdale and Los Angeles
with calls at Aruba, Cartagena and Puntarenas (Costa
Rica). A 15-day option offers an additional call in Puerto
Quetzal (Guatemala). Another 15-day option sails from
San Francisco to Fort Lauderdale with calls at Cabo San
Lucas, Puntarenas, Cartagena and Aruba. Departures on
these itineraries are between 25SEP11, and 27APR12.
Coral Princess and Island Princess also offer longer
‘Grand Adventures’ of 17, 18 and 19 days, sailing to and
from Vancouver.
A new 14-day itinerary between Los Angeles and Fort
Lauderdale pairs a full Panama Canal transit with calls at
Cabo San Lucas, San Juan del Sur (Nicaragua),
Puntarenas, Cartagena and Aruba. Coral Princess offers
four sailings on this route, with departures on 25OCT11
and 08NOV11, and 28FEB12 and 13MAR12.
Ten-day round-trip cruises from Fort Lauderdale on
Island Princess include a partial Panama Canal transit to
Gatún Lake followed by a call in Colón, plus visits to
Aruba, Cartagena, Limón (Costa Rica) and Grand
Cayman or Ocho Rios. The ship offers 20 departures
between 10OCT11 and 17APR12.
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Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

 14 NIGHTS
 SYDNEY TO AUCKLAND

19 NOVEMBER 2010

from NZ$2449
per person share twin based on lead inside stateroom

 CLICK HERE FOR FLYER

 ms Volendam

Seamless connectivity
in local waters
MTN Satellite Communications,
which provides communications,
connectivity and content services
to remote locations around the
world, has extended its coverage
in the South Pacific with the
activation of Ku-band services on
a new satellite beam covering the
waters surrounding Australia and
New Zealand.
It provides significant
enhancements to MTN’s fully
managed broadband satellite
communication services for cruise
lines and others. Automatic beam
switching technology means the
ships’ antennas are repointed to
the South Pacific satellite beam
when sailing through these
waters, providing seamless
connectivity.

Azamara Journey cruises Scandinavia
Azamara Club Cruises will cruise the Norwegian Coast,
Icelandic waters and the British Isles on two unique voyages in
summer 2011.
Upmarket travellers can choose among two remarkable voyages
aboard the European boutique hotel-style ship, Azamara
Journey.
Departing from Copenhagen, the intimate, 694-guest ship will
sail on a 12-night Iceland and Norwegian Fjords voyage on
17AUG11. The ship will feature an overnight stay in Reykjavik,
and include calls at Bergen and Geiranger in Norway; Lerwick/
Shetland, Scotland; Akureyri, Iceland; and Torshavn in the
Faroe Islands before arriving in Dublin on 29AUG11.
Azamara Journey also will offer a 10-night voyage departing
Dublin Port on 29AUG11, featuring two days in Bordeaux,
France, and Lisbon, Portugal, as well as call at Holyhead,
Wales; Cork/Cobh, Ireland; and Bilbao, Gijon and Vigo in
Spain.
Guests will enjoy the cruise line’s inclusive amenities, such as
gratuities for housekeeping, dining and bar staff; complimentary
bottled water, sodas, specialty coffee, and teas, as well as
complimentary boutique red and white wines to accompany
lunch and dinner; English Butler service for suite guests; and
shuttle bus to/from port communities where available.

ACCOMMODATION
Natura Bissé for The Langham, Auckland Chuan Spa
Luxury has been redefined at Chuan Spa at The Langham, Auckland with the launch of
the exclusive Natura Bissé skincare and spa range.
For 30 years, Natura Bissé has been a Spanish family owned luxury cosmetics company
which has been at the forefront in revolutionary and innovative skin care developments,
creating cutting-edge and exceptionally effective formulations - combining wellbeing
with science.
Set to be the talk of the town, Natura Bissé was welcomed to Chuan Spa, with a
glittering Spanish influenced soirée, inspired by the jewel in its skincare range,
Diamond by Natura Bissé and also the brand’s Barcelona origins. The launch celebrated
the partnership of Natura Bissé and The Langham, and provided guests with their first
peek at the five new decadent spa treatments that Chuan Spa will offer.
The Natura Bissé spa treatments available at Chuan Spa include the Signature, Citrus A
and Diamond facials and also two holistic body treatments of the Diamond Magnetic
Ritual and Citrus Drench.
“The Langham is delighted to have been chosen as the home of Natura Bissé in New
Zealand. What better place for such an internationally renowned and prestigious
skincare brand to take up residence, than at Chuan Spa?” says Jeffrey van Vorsselen,
Managing Director of The Langham, Auckland.
Currently only available at five select spas in Australia and sold at David Jones in
Melbourne, Natura Bissé, is also found at Harrods, Harvey Nicols, Neiman Marcus and
Bergdorf Goodman and is favoured by celebrities such as Dame Helen Mirren, Sienna
Miller, Kate Beckinsale and Teri Hatcher  -  and even features in a song by Beyoncé.
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Quest to launch
GDS private label
chain code
This month, Quest Serviced
Apartments will launch its
own GDS private label chain
code, QG - the first serviced
apartment provider in
Australia and New Zealand
to do so.
Nick Suriano, general
manager Quest Serviced
Apartments said this is a
significant step for the Quest
Group, which now has more
than 125 properties in
Australia, New Zealand and
Fiji, five of which will open
this year alone.
”Quest has the largest
network of serviced
apartment properties in
Australasia, and we have
now reached the size and
footprint across this market
where it makes sense to have
our own GDS chain code.
”QG - which stands for
Quest Group - will make
searching for Quest Serviced
Apartments a whole lot
easier,” said Mr Suriano.
The roll out of the new
Quest GDS chain code will
see all properties scheduled
to be completed by Monday,
27SEP.

RAIL TRAVEL

New Orient-Express in Asia
World Journeys has introduced four new Eastern & Oriental Express journeys
that let your clients experience Asia in greater depth. Each of the trips offers a
unique opportunity to discover more about this beguiling and beautiful part of
the world.  From ancient Khmer temples, to tea plantations and the vineyards
of modern Thailand, the expert guides will introduce your clients to the sights
and sounds of South East Asia that other travellers rarely witness.

Legends of the Peninsula (7 days/6 nights)
An exceptional journey where guests gain unique insights from local people,
including visits to the Tham Kasae Viaduct, River Kwai, Trang (overnight),
Penang, and Kuala Lumpur.  Departures 2011: 20MAR, 27NOV.
Special Offer:  Receive one free night at the 5 star Mandarin Oriental Hotel in
Bangkok and the legendary Raffles Hotel in Singapore, including breakfast and
transfers to/from hotel/station.
Tales of Laos (4 days/ 3 nights)
Discover the hidden beauty of Thailand and Laos as you travel through verdant
jungles.  Includes Phimai, Khao Yai National Park, and the Friendship Bridge
over the Mekong. Departure 2011:  01FEB.
Special Offer: Receive one free night at the 5 star Mandarin Oriental Hotel in
Bangkok before and after the journey, including breakfast and transfers to/from
hotel/station.
All offers valid on all departures through December 2011 and will be added to
your clients’ itinerary automatically on reservation. Subject to availability.
Contact World Journeys 0800 117311 or info@worldjourneys.co.nz

Special introductory offers are available as follows:
Epic Thailand (7 days/6 nights)
An exclusive luxury train journey through Thailand, including visits to Isan
Village Life, Prasat Sikhoraphum, Phanom Rung, Chiang Mai, Khao Yai
National Park. Departures 2011: 20FEB, 30OCT.
Special Offer: Receive one free night at the 5 star Mandarin Oriental Hotel in
Bangkok before and after the journey, including breakfast and transfers to/
from hotel/station.
Fables of the Hills (7 days/6 nights)
An extended journey from Singapore to Bangkok, including visits to Kuala
Lumpur, Cameron Highlands, Penang, Tham Kasae Viaduct, and River Kwai.
Departures 2011:  16JAN, 02OCT.
Special Offer: Receive one free night at the 5 star Raffles Hotel in Singapore,
and the 5 star Mandarin Oriental Hotel in Bangkok, including breakfast and
transfers to/from hotel/station.
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I don’t mind coming to work.
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Plenty for Agents at PAICE

   PAICE PREVIEW September 2010 - www.paicexpo.co.nz

It’s time to refocus on your 
offshore business events

PAICE 2010 is the ideal place for organisers 
of offshore conferences, incentives, roadshows, 
seminars, corporate meetings, get-aways and 
other events to do business with operators from 
the South Pacific, Australia, Asia and beyond.

As well as the serious side of the business 
to business exhibition, PAICE has a number of 
social networking opportunities and chances to 
win prizes (see story page 3).

Just by registering, buyers are half way to 
winning a door prize of Champagne. All they 
need to do to ‘activate’ their chance in the draw 
is collect their name tag at registration.

PAICE will attract about 25 hosted buyers from 
outside the Auckland region, all of whom will be 
taking part in pre-scheduled appointments with 
exhibitors. Buyers from Auckland are welcome to 
walk the floor at their leisure, but also have the 
opportunity to secure appointments with key 
exhibitors (thus maximising their time at PAICE.)

New exhibitors 

First time exhibitors from the United States, 
Mexico, and Hong Kong are among the new 

Register to attend now at  www.paicexpo.co.nz

faces giving the Pacific Area 
Incentives and Conferences Expo 
(PAICE) a fresh look this year.

The Las Vegas Convention & Visitor 
Authority, Cathay Pacific Airways and 
PC Tours & Travel of Hong Kong and 
China, and Mexico’s Palace Resorts  
and Le Blanc Spa Resort are all 
attending PAICE for the first time. 

They are joined by a selection 
of other new exhibitors, including 
Australian Technology company 
iVvy, Business Events Tasmania, 
Tanoa Tusitala Hotel in Samoa, 
Tera Hotels and Resorts from 
New Caledonia, Business Events 
Tasmania, Rochford in Yarra 
Valley, Sultanate of Oman 
Tourism, Mangoes Resort in Port 
Vila, Greg Ward – MC, Speaker & 
Entertainer, and representative 
and marketing companies such as 
Randall Marketing and destination 
management company The 
Australian Collection. 

Exhibition manager Tess Mason 
says the diversity of PAICE 2010 was 
also helped by the return of several 
exhibitors who had taken a break of 
a year or more. 

‘We are welcoming the 
return of Air New Zealand, 
Your Singapore and Singapore Airlines and 
we are also pleased to see the Hong Kong 
Tourism Board back at PAICE after a few years’  
absence. As well as this Air New Zealand is 
returning to the expo,’ Mason says.

Flashback to 2009… people get 
down to business in a relaxed 

environment at the expo

More than 100 suppliers of 
offshore business events and 
corporate and group travel 
products will gather under 
one roof at SKYCITY Auckland 
Convention Centre from 
9am to 5pm on Wednesday 
September 15. Entry is free.

2010
Discover the best destinations, products and services on offer for your offshore events in 2011 and beyond.

PreviewPAICE 2010 gets under
way at 9am next
Wednesday and organiser
Stu Freeman says there’s
plenty on show for travel
agents. While the major
focus is on offshore
business tourism and
events, it’s a chance for
retail and corporate consultants and
wholesalers to catch up with supplier from
Australia, the Pacific Islands, Asia and
beyond. Click here to download a 4-page
preview of the event.

TATS Industry Specials
Air NZ “The Works”
As of 07SEP10, Air New Zealand Industry
fares to Australia and the South Pacific will
include “The Works”.
The Works inclusions:
1 carry on bag (up to 7kg)
1 checked bag (up to 23kg)
Entertainment: TV, Music, Games, Movies.
Seat Request.
A Meal and Drinks.
TATS has the details.
Accrue Airpoints on Longhaul Air NZ
Industry Fares
You can now accrue Airpoints on Longhaul
“Outside 60 day” industry fares on Air New
Zealand.
Airpoints accrual does not apply to “Inside
60 day” fares.

Fitzroy Island Resort, Great Barrier Reef
Just 45mins from Cairns by boat, Fitzroy
Island Resort is an accessible, affordable 4
Star tropical paradise of rainforest and
beaches within the calm, sheltered waters of
the Great Barrier Reef Marine Park.
Prices start from NZ$159 per room per night.
Eligibility: All Industry.
Click Here for details.

Malaysia Airlines Industry Fares
The sales period has been extended to
10SEP10.
Fares to KUL, PEN, LGK, KUA, BKI.
Eligibility:  IATA Travel Agents, Airline Staff
& IATA Freight Forwarders
Plus One Companion.

Royal Brunei Industry Fares Extended
Sales now to 30SEP10 and departures to
15NOV10 ex AKL.
For travel to Brunei, Kota Kinabalu, Kuching,
Kuala Lumpur, Singapore
Business Class Upgrades available AKL-
BWN-AKL.
See www.tats.co.nz for full details.

Puka Park Pauanui September Special
$99 per room per night incl GST, based on
single/share twin occupancy.
Bonus Offer – upgrade to a Bush Chalet for an
additional $55 per night incl GST and receive
a complimentary breakfast for two valued at
$19pp per day.
Click Here for details.

Musket Cove Island Resort, Fiji
NZ$150 per night based on share twin/double
occupancy in a Garden, Lagoon or Beachfront
Bure.
NZ$340 per night based on 1-4 pax sharing in
a Resort Villa or Armstrong Villa.
Valid for travel to 30NOV10.
Eligibility: All Industry.
See www.tats.co.nz for full details.

Valid for departures to 31OCT10.

Yahoo!Xtra Travel channel editor
Travel writer and blogger Megan Singleton
joined Yahoo!Xtra this week as editor of the
site’s new Travel channel.
Megan, who has 11 years experience as a
freelance travel writer and editor, as well as
four years specialising in online travel, joins a
14-strong local editorial team on what is New
Zealand’s favourite website. (5.6 milion
unique browsers in August.)

Ups and Downs
Statistics NZ data for the four weeks
ended 22AUG10.
Total visitor arrivals up by 5.8% over
the same period last year.
Ups: USA 4%, China 121%, Japan
53%, South Korea 11%, Canada 2%,
India 30%
Downs: Australia -0.04%, UK -11%,
Germany -0.04%, Singapore -3%
Total NZ trips abroad up by 7.2%
over the same period last year.
Ups: Australia 0.3%, UK 12%, USA
17%, China 43%, Cook Islands 27%,
Samoa 18%
Downs: Fiji -2%, Thailand -5%, India -
13%, Canada -1%.
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