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CHC: Put off those travel plans

SPECIAL EDITION - CHRISTCHURCH EARTHQUAKE

Christchurch & Canterbury Tourism’s Anabel
Darby has emailed TravelMemo and says
“most hotels and motels are in fact fine and
all operating but because some of the older
buildings around them have been damaged
cordons are around central city and people
are discouraged from coming here. However
if people arrive at airport and have a hotel
booking they can get in via taxi and will be
shuttled from the cordon zone.”
Civil Defence, in their latest statement, says:
People who are planning on visiting
Christchurch in the coming week are being
advised to put off their travel plans unless it
is essential they visit the area.
There is a significant amount of
infrastructure damage in and around
Christchurch caused by the earthquake which
struck early in the morning of Saturday 4
September.

and has been cordoned off from public
access.
Public buildings in the affected parts of
Canterbury are also closed for access until
9am on Wednesday morning unless they
have been declared safe by an engineer.  All
schools in Christchurch, Selwyn district and
Kaiapoi have been closed for two days
under the Civil Defence Act 2002.
Bus services are not operating on Monday
September 6 as a result of the significant
amount of damage to roads and the central
city.  A decision on whether buses will
operate on Tuesday will be made on
Monday following a further assessment of
the infrastructure damage.
For further information go to
www.getthru.govt.nz, www.ecan.govt.nz,
www.ccc.govt.nz or
www.waimakariri.govt.nz or
www.selwyn.govt.nzThe central city area is particularly hard hit

Earthquake impact on travel industry
Damage reports flowed in throughout yesterday from
Christchurch retail shops to their chain head offices as
staff began assessing the impact of the earthquake on
their businesses.
House of Travel’s Jo Wedlock reports that their
Merivale shop was very badly hit and will probably
require demolition. Elsewhere in Christchurch, other
House of Travel shops suffered breakages.
Flight Centre’s Marie Pilkington reports: “Our first
priority is of course our staff, we have been in close
contact with them all and they are all safe.
“More than half of our shops in the affected region have
been deemed safe and are operational. Staff from the
closed stores have been deployed into other operational
stores, if they wish. Many of the affected stores are
being currently worked on, and we expect a rolling
approach of reopening from this afternoon and over the
coming days.
“Overall as a business, we’re still fully operational, even
in Christchurch, as clients can use the 0800 numbers as
well as other operational Christchurch stores, to speak to
our consultants.
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.... Cont from p1
“While the physical FCm Travel Solutions office in
Christchurch has been affected, the team is working
remotely and therefore all still operational. Obviously there
is the back up of our Auckland and Wellington offices too.
“The FCm Travel Solutions team were fully on deck early
Saturday morning in Auckland, helping rearrange flights for
business travellers who were flying to or out of
Christchurch. The FCm team also worked throughout the
weekend to get the TV3 News team down to Christchurch
so they could begin their on-the-ground coverage of the
earthquake.
“The team is still busy rearranging hundreds of business
flights to Christchurch for those companies that need to
defer travel.”
Specialist wholesaler Innovative Travel’s office suffered
window damage and a mess throughout, so operated on
shortened hours yesterday. They apologise for any
inconvenience that caused and asked agents to call back on
0508 100111 this morning, when they will have had to time
to reassess operations.
Singapore Airlines’ Paula Harrall reports that as a result of
the earthquake the airline’s Christchurch city office is
closed until further notice. The current Christchurch phone
numbers are still open and manned, however they have been
diverted to SIA’s Auckland office.  They would appreciate it
if calls to the Auckland office are limited to urgent cases
only.
Fergus Clark at Stella reports that all United Travel shops
in the CHC area escaped with superficial damage and the
staff have been busy since Saturday, handling changes to
travel plans for customers, and arranging travel for
insurance assessors. Likewise, Harvey World Travel
outlets all escaped without serious damage, although they
are waiting for an update on the Kaiapoi shop and Rangiora
is awaiting an assessor. Atlantic & Pacific American
Express has been able to continue operating remotely,
following the loss of essential services at their building.

Earthquake impact on travel industry Mitchell Corp reports
Matt Standing, CEO Mitchell Corp – Mainstay,
Golden Chain – says their office is structurally is fine
but inside the force of the quake not only spilt shelves
and knocked over filing cabinets , it also ripped the
plumbing upstairs apart and consequently they had
water spewing out for 7 hours until it could be
attended to.
“The damage knocked out our computer system from
about 7am yesterday (SUN) until we could get it
attended to this morning – as you will appreciate
demands on services and support have been massive
due to the resultant damage across the city and so we
had to wait for help.
“I am pleased to say that while our downstairs office is
out of action (see pic) upstairs was cleaned up this
morning and all systems are up and running.
“I appreciate that you may have had trouble accessing
our system in that 24-hour period but assure you we
are fully operational again and open for business.  Any
reservations in our system that you made in that period
should be confirmed back to you tomorrow – if you
have any doubts, please check with us so that we can
update your status.
“Likewise I am pleased to say that our properties in
Christchurch are also up and operational – whilst there
were pockets of major damage, much of the city is fine
and in full operation – cafés are open again, the shops
are open – it is incredible how well the city has
withstood this earthquake and how quickly everyone
has worked to get things going.
“Of our own team, I have nothing but praise and
thanks – today we had all staff come into work in
order to get the operation going again – within a short
time, everyone pulled together and as you can see by
the shot in photo 21 all looks and feels normal for us.
For some of our team their own houses experienced a
lot of damage, but they still attended the office to help

out – brilliant!  As you can imagine I am extremely proud.
“We will be checking all bookings into Christchurch this coming week
to ensure they are still required, but assure you that things are back
again.  If you have any queries at all or concerns, my mobile is on 24
hours a day and I will gladly help – likewise I am sure any member of
our sales or operations team will be able to assist.  Again my thanks for
your understanding and patience during this incredible event.”
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