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New: Tie the knot on a P&O Cruise
P&O Cruises has launched a Ceremonies at Sea program for
passengers wanting to tie the knot onboard their favourite ship.
A first for the cruise line, the program
offers wedding services, civil unions,
commitment ceremonies and vow
renewals on all four P&O Cruises’ ships,
with the line handling everything from
photographers and flowers through to
private post-wedding dinners in its fine
dining restaurant.
Wedding ceremonies will be available in
port in Auckland, Sydney, Brisbane,
Newcastle and Fremantle on
embarkation day and will be performed
by a celebrant.  Meanwhile vow renewals
and commitment ceremonies will be
performed at sea by the Captain or a
senior officer.
The wedding package includes priority
boarding, a dedicated venue, music, a
rose bouquet and buttonhole,
photographer, sparkling wine and

wedding cake as well as dinner for two in the ship’s fine
dining restaurant and group travel discounts for

wedding party.  Optional extras include
cocktail receptions as well as the
wedding party’s exclusive hire of Salt
Grill by Luke Mangan onboard Pacific
Dawn, Pacific Jewel and Pacific Pearl
and the Seafood and Steakhouse
Restaurant on Pacific Sun.
Passengers wanting to renew their vows
or declare their commitment during their
cruise can also enjoy a loving occasion
with a tailored ceremony onboard. The
package includes music, a rose bouquet,
a photo of the special occasion and
sparkling wine, along with dinner for
two in the ship’s specialty restaurant.
Ceremonies at Sea bookings will open
this month for cruises from October.
Wedding packages are priced from
NZ$1650 and commitment ceremonies
from NZ$550.
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NEW ZEALAND

Innovative Travel is a Christchurch based award winning travel
wholesale company, specialising in boutique destinations.

This position will primarily focus on selling the Middle East, Gulf
States, Mediterranean and North Africa via the company’s award
winning Ancient Kingdoms Holidays programme.

The ideal candidate will have travelled extensively in these areas,
and is already a top sales performer with a minimum of 3 years
experience as a travel consultant.

The position will commence in late October 2010.

The ideal candidate will have the following experience:

Extensively travelled in the Middle East, Greece,
Turkey, North Africa and Gulf States and has a
passion  for this part of the World

A top sales performer who is used to achieving sales
targets and working hard to achieve these

Has a minimum of 3 years sales experience in retail
or wholesale travel

Has a great team attitude and will work well with
our close knit team

Is flexible in hours and tasks

Has experience in Tourplan reservations system

Applications close 18th September 2010.

Robyn Galloway
Managing Director

The Innovative Travel Company,
PO Box 21 247, Christchurch, New Zealand

robyn@innovative-travel.com

CONSULTANT

New Qualmark assessment standards
The New Zealand Hotel Council and other representatives of the
hotel sector have announced their updated assessment criteria to
make Qualmark quality assurance assessments more consistent
and valuable for licence holders, and in line with visitor
expectations.
The 2009/10 review was the first time the criteria have been
reviewed since 2002. Following suggestions from the hotel
industry and the results of customer research, some of the criteria
have simply been updated, while others have been redeveloped or
deleted entirely. Among those that have changed include; a new
restaurant service section has been added and overall customer
service criteria have been strengthened. The criteria around
reservations have been updated and the emphasis given to the
bedroom sections has been reduced. Also suggested by the
industry was the strengthening of the list of ‘minimum
requirements’ for five-star properties along with introduction of a
Mystery Shopper component to their rating.
Qualmark assessors have been piloting and testing the criteria and
as a result there may be some changes in current scores and
grades. However hoteliers will have 12 months from the date of
their next assessment or until November 2011, whichever comes
later, to take on the recommendations in their report.  This takes
the timing of the Rugby World Cup into consideration.
Qualmark assessors will be using the revised criteria immediately
and these are available to licence holders by logging into
Qualmark’s website www.qualmark.co.nz
Jennie Langley, Chair of the New Zealand Hotel Council and a
member of the Hotel Sector Steering Group said the development
of the new criteria had been a thorough process over a number of
months and that hotels were pleased with the overall outcome.
TIA Chief Executive Tim Cossar said it was important the new
criteria placed more emphasis on aspects of the visitor experience
like customer service and online presence which are particularly
relevant in the run-up to the Rugby World Cup 2011.  “I am
confident the new criteria will assist the hotel sector with better
informing the travelling public by giving more accurate
definitions of the levels of service and facilities to expect.”

Holiday Parks assessment
standards revamped too
Qualmark quality assurance assessment
criteria for New Zealand’s Holiday
Parks have also been announced.
Following suggestions from the holiday
park sector, some of the changes to the
criteria have simply been updated and
made easier to follow, while others have
been redeveloped or deleted entirely.
For example, there is more emphasis on
customer service and there are additions
to the ‘minimum requirements’ section.

Qualmark Enviro changes
At the request of the industry, Qualmark’s Enviro
responsible tourism awards process is to be simplified
and separated from general assessments. Qualmark
licence holders will still see minimum requirements for

that the new criteria reflect industry standards which
have been developed by, and for the industry,” says
Fergus Brown, chief executive of Holiday
Accommodation Parks of New Zealand (HAPNZ).
Mr Brown said since the last criteria review in 2002,
there has been a considerable change in the type of
product which makes up a holiday park experience.
“The new criteria take these changes into account and
will assist the industry in developing and improving
products that we offer to better meet customer needs.”

“The holiday park sector truly believes

environmental sustainability in the
main awards process but the Enviro
Award score will have no bearing on a
licence holder’s star grading. Operators
that wish to apply for Enviro Award
status will be able to do so separately.
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100% Pure New Zealand Winter Games confirmed for 2011
Winter Games NZ chairman, Sir Eion Edgar,
has announced 100% Pure New Zealand
Winter Games is confirmed for 13-28AUG11
following signoff from all key central and
local government partners.
Expanding on the successful inaugural event
in 2009, the 100% Pure New Zealand Winter
Games will feature 16 days of snow and ice
sports and is expected to attract over 1,000
elite athletes from throughout the world to the
Southern Alps.
In 2009, Winter Games made global snow
sports history by producing the first winter
sports event of its kind outside of the Winter
Olympics and by combining adaptive and
able-bodied athletes in an elite event. Its
importance on the elite snow sports calendar
was confirmed, not only by the significant
field it attracted, but by the number of
competitors who went on to win medals at the
Winter Olympics and Paralympics in
Vancouver. Seven Paralympic and 10
Olympic medallists had competed at Winter
Games, including the entire men’s snowboard
halfpipe podium.
Building on that success, the 2011 provisional
programme has expanded with the inclusion
of two new sports and a new location outside
of the Otago region. Mt Hutt will now host
the Super G and Adaptive Super G alpine
skiing events while the remaining alpine
skiing events will stay at Coronet Peak in
Queenstown.
Dunedin will again be the ice sports centre
and will see an increase in events with the
inclusion of speed skating in the ice
programme. In addition, the ice hockey
tournament will feature four international

teams in a round robin play-off while figure
skating will open the Games on 13AUG11.
The ice programme is rounded out by the
curling programme in Naseby in the
Maniototo, which has been extended to
include mixed pairs.
Another new addition is Winter Triathlon at
Snow Farm, near Wanaka which was a
demonstration event at the 2009 Winter
Games. Snow Farm will also host the
adaptive and able-bodied cross-country.
Cardrona Alpine Resort will host the free ski
and snowboard halfpipe and big air events
together with the snowboard cross and ski
cross racing. Freeski and snowboard
slopestyle will take place across the valley at
Snow Park NZ.

100 US agents take one-hour
Top of the South Tour
Almost 100 US travel agents logged on last week to
receive a 60min live online PowerPoint presentation
about the Nelson and Marlborough regions.
This is the second training webinar presented to the US
trade by Nelson Tasman Tourism, and was facilitated
by Tourism New Zealand.  Using online technology to
train travel trade on the region is seen as perfect for the
US market, where agents are spread far and wide, and
often work from home.

Three in Top 20 Hideaways
Three of New Zealand’s top luxury lodges
have been included in the world’s Top 20
Hideaways listed in Andrew Harper’s latest
Hideaway Report.
Queenstown’s Blanket Bay, The Farm at
Cape Kidnappers in Hawke’s Bay, and
Taupo’s Huka Lodge have all made the
reader’s choice international list, which
reviews hotels and resorts with 75 or fewer
rooms.
The Hideaway Report is a well-respected
monthly newsletter which reviews luxury
hotels and resorts. It was founded in 1979 by
a travel writer under the pseudonym Andrew
Harper. The publication prides itself on its
impartiality, as Harper always travels
incognito and pays his own way.
New Zealand is the only southern hemisphere
country to have made it into the top 20.

New Zealand makes Top 5 list
Conde Nast Traveller (UK) Reader’s Travel Awards for
2010 have been announced and New Zealand comes in
at #5, scoring 91.37 out of 100 points in the index of
satisfaction with travel facilities and services. It scored
tops for environmental friendliness.
Here are the Top 10 destination countries:

6. Spain 90.39
7. India 89.65
8. USA 88.94
9. South Africa 88.58
10. France 87.00

1. Turkey 94.81*
2. Egypt 94.22
3. Australia 93.25
4. Italy 92.36
5. New Zealand 91.37

Icons of Marlborough tour
Bay Tours Nelson has teamed up with Marlborough
Travel to offer a daily Icons of Marlborough tour.
Departing Nelson daily at 8.30am, the tour takes guests
into the Marlborough wine region for samplings at a
selection of wineries before heading to the Havelock
Marina for an own-cost lunch at the Slip Inn Café. This
is followed by the Greenshell Mussel Cruise on a
luxury launch, with an opportunity to sample fresh
mussels with a glass of Marlborough Sauvignon Blanc
before returning to Nelson at around 6pm. The tour is
priced at $225pp, subject to min/max numbers.
Call baytours on 0800 229 868 or visit
www.baytoursnelson.co.nz

Wanakafest adds
food and wine
A combined effort from five
Wanaka vineyards and several of
Wanaka’s top restaurants has
created a food and wine fest to
be held in conjunction with this
year’s Willowridge Wanakafest
20-24OCT.
For the first time, this is a solely
Wanaka event. Only grapes
grown in the Wanaka area and
food prepared by local chefs will
be involved. People will have the
opportunity to head to Pembroke
Park and sample some of the
town’s top wines and foods,
while listening to relaxing music.
The Willowridge Wanakafest
coincides with Labour weekend.
The Food and Wine Fest will be
on the Saturday and the
vineyards are Rippon Vineyard,
Mount Maude Wines, Cardrona
Terrace Estate, Archangel Wines
and Drafters Gate. At the time of
writing chefs from Edgewater
and The Landing have been
confirmed and several others are
possibilities.
Other events planned for the
weekend include the very
popular Urban Downhill Bike,
the Ruby Island Circus and the
Passion for Fashion show.
Check out
www.wanakafest.co.nz for a full
schedule of events.
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Wharekauhau Country Estate sold

Car rental firms fined $43K for misleading visitors

Wharekauhau Country Estate, the upscale
Wairarapa retreat and farm, has been bought
by a group comprising American billionaire
William P Foley II, his business partner and
the lodge’s longtime Kiwi managers.
The Dominion Post reports that they have
been granted Overseas Investment Office
approval for the purchase of the 2023ha
working farm and the resort from Waikato
farmers Annette and Bill Shaw.
The Fortune 500-listed Mr Foley already has
extensive investments in New Zealand,
primarily in the wine industry and will be the
major shareholder.
Wharekauhau, located at Palliser Bay and a
short chopper ride from Wellington,
comprises suites, cottages and self-contained
residences plus a grand lodge with living
areas, country kitchen; indoor heated pool
and gym.
Ranked among the world’s leading luxury

hideaways, it has reportedly played host to
the likes of Jack Black, Tom Cruise, Nicole
Kidman, Meg Ryan, the Rolling Stones and
Bill Gates, among others.
Wharekauhau’s managers for the past seven
years, South Africa-born Nico de Lange and
his American-born wife Kristy (inset), have
built a home there for themselves and their
Kiwi children, and are currently overseeing a
multimillion-dollar makeover of the lodge
and accommodation.
Wharekauhau’s marketing director, Karine
Thomas of Navigate Oceania, says the
property’s popularity has grown rapidly in
recent years. Business associated with the
booming Wellywood movie industry and the
fact that Sir Peter Jackson’s estate is nearby
outside Masterton have seen an increasing
number of celebrities slipping into Wellington
by private jet and transferring by helicopter to
Wharekauhau in around 15 minutes.

Page 4

Two Christchurch-based rental car
companies, Affinity Car Rental New
Zealand Limited and Euro Car Rental New
Zealand Limited, and their directors,
Kylee and Gary Harris, have pleaded
guilty to 18 charges of breaching the Fair
Trading Act. The Christchurch District
court this week imposed fines and costs
totalling $37,960 as well as ordering a
total of $5,750 to be paid in reparation to
affected consumers.
After receiving complaints from mostly
overseas based consumers, a Commerce
Commission investigation found that the
rental car companies and their directors
had misled a number of consumers. One of
the companies, Euro Car Rental, made
representations that some consumers had
been responsible for damage to rental cars,
when this was not true. In some cases
consumers, or their issuing banks,
questioned credit card charges and in
response the rental car companies
represented that the charges were for
repairs. However, the repairs that had been
charged for had not been carried out.
Some consumers were also levied charges
which were not disclosed in the rental
agreement. Other consumers complained
to the Commission that they had requested
late model cars via an online booking
system, but were offered cars that were up
to eight years old. Affinity Car Rentals
also represented on websites and in its
office that it was Qualmark endorsed when
its Qualmark membership had expired
some months before.

“Many consumers, especially overseas
visitors, make their decisions on what rental
car company to use well in advance of their
arrival in New Zealand so it is particularly
important that information available on
websites is accurate,” said Kate Morrison,
General Manager, Enforcement, Commerce
Commission.
“Many of the consumers who were affected
by the misleading information were visitors
to New Zealand. The car rental industry is a
central part of New Zealand’s travel sector.
It is important that businesses compete
fairly, and that consumers, particularly
those from overseas, are not disadvantaged
by misleading or deceptive conduct. When
businesses do not compete fairly and
mislead consumers, New Zealand’s image
as a tourist destination is harmed,” said Ms
Morrison.
In setting the sentence, Judge Farish noted
that the offending was significant and was
aggravated by the fact that it was a course
of conduct directed mainly against overseas
tourists.
“This case shows that all companies must
take care to ensure that information
provided to consumers is accurate and not
misleading or face serious consequences,”
said Ms Morrison.
“As the country prepares for the increasing
number of overseas visitors expected for
the Rugby World Cup, the Commission is
paying particular attention to those sectors
providing goods and services to tourists to
encourage compliance with competition and
consumer legislation,” said Ms Morrison.
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AUSTRALIA
Canberra to go international
Canberra should host Sydney’s second airport, according to
Stephen Byron, managing director of Canberra Airport. In a
speech at the Outlook 2021 conference , he argued that the
federal and NSW governments should abandon hope of
building a second main airport in the Sydney basin and
upgrade Canberra’s airport instead, linking the two cities
with a high-speed rail link.
He told the Sydney Morning Herald that he timed the call
because the government, the opposition and the Greens -
who will hold the balance of power in the Senate from next
year - support plans for high-speed rail.
A $350 million upgrade to Canberra Airport is expected to
be opened in the next five weeks. Byron said the airport
would become a hub for domestic flights and would begin
taking international flights in the next two years, estimating
up to five flights a week to New Zealand and between three
and five flights a week to Singapore or Hong Kong.

Introducing LLoA
Overseas visitors’ perception of Australia as a luxury
destination is growing. To assist with consumer and trade
awareness, a new initiative sees Wolgan Valley Resort &
Spa in the Blue Mountains of NSW combine with 14 other
independent luxury products around Australia into a single
association called Luxury Lodges of Australia (LLoA).
They include Arkaba Station (SA), Bamurru Plains (NT),
Bedarra (QLD), Capella Lodge (Lord Howe Is), Cape Lodge
(WA), Lake House (VIC), Lizard Island (QLD), Longitude
131° (NT), qualia (QLD), Sal Salis (WA), Southern Ocean
Lodge (SA), Spicers Clovelly Estate (QLD), Spicers Peak
Lodge (QLD), and The Louise (SA)
The positive response from international and local trade
representatives has reportedly been overwhelming, and the
LLoA website is proving to be a valuable and education tool
for all users.
www.luxurylodgesofaustralia.com.au

Country pub, Kiwi take Good Food Awards
The Age Good Food Guide awards have named The Royal
Mail Hotel in Dunkeld, southern gateway to the Grampians
National Park, the coveted restaurant-of-the-year prize. It

High-speed express passenger tilt trains will be rocketing
between the Gold Coast and Brisbane in just 60 minutes
under a new plan to double the number of people using
public transport over the next 20 years.

was only
the second
time a
restaurant
outside
Melbourne
has
collected

the top gong.
The Age says the pub, a good half-day’s drive from
Melbourne, has transformed the tiny town into a culinary
destination. Chef Dan Hunter, whose career started in
Melbourne before he moved to Spain to work at the
renowned Mugaritz restaurant, combines his wildly creative
ideas with fresh regional produce, much of it plucked from
the orchard and gardens down the road.
In related news, the “brilliant yet delightfully humble” Ben
Shewry, of Ripponlea’s Attica, was named Emirates Chef of
the Year. It is an exciting year for Shewry, who grew up in
the ‘Naki.
In April, his Melbourne restaurant was named as one of four
Australian restaurants to make the San Pellegrino World’s
Best 100 Restaurant awards.

Tourism WA’s Louise Frend reminds agents that Graeme
Sinclair’s Gone Fishin’ will go to air on TV3 tomorrow at
5pm.  She understands that two shows are scheduled,
this week and next, with two further shows towards
the end of the series.  “This is a terrific promotion of
the coastal beauty of Western Australia and many of its
Extraordinary Experiences,” says Louise.
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SOUTH PACIFIC
Good news on passport validity for Cooks
Cook Islands Tourism advises that the country’s Ministry of
Foreign Affairs & Immigration have reviewed and amended
their policy for passport validity to the Cook Islands.
Director for Immigration, Mr Kave Ringi issued the
amendment that from 30AUG10 all New Zealand and
Australian passport holders may also travel to the Cook
Islands without seeking authority from the Ministry of
Foreign Affairs and Immigration provided their passports are
valid for at least seven days beyond their intended period of
stay in the Cook Islands.
All other holders of passports with less than six (6) months
validity beyond the intended period of stay in the Cooks must
seek authority to travel to the Cook Islands from the Ministry
of Foreign Affairs & Immigration in Rarotonga.
Cook Islands Tourism Acting NZ manager Kelly Hansen says
“We are very pleased with the amendment as this should make
future bookings and travel to the Cook Islands hassle free. We
have a close association with New Zealand and Australia,
especially with New Zealand being such an important market
for us, so the fact that they only have to have their passports
valid for the duration of their stay is fantastic.”
The new policy requirements have now been placed on MFAI
website at
http://www.mfai.gov.ck/index.php/immigration/visitors.html

New life for Suva’s Grand Pacific Hotel
A $90m deal to resurrect Suva’s Grand Pacific Hotel was
expected to be finalised by the end of this week, according to
a report in the Fiji Times Online.
The hotel, which has been vacant for around 18 years, is
expected to be bought from the Fiji National Provident Fund
by Papua New Guinea’s National Superannuation Fund,
which has plans to convert the ‘Grand Old Lady’ into a five-
star business hotel.
Built in 1914 by the Union Steamship Company, the Grand
Pacific Hotel building sits on more than two hectares of land
along the foreshore of Suva Harbour.

Island Hopper Vacations has just released its new Summer
Specials flyer, with a variety of Stay/Pay and bonus deals
at properties like Club Raro, Samade on the Beach,
Mangaia Bay Villas, Rumours of Escape and holiday
homes.  Click Here to download Summer Specials.

NZOnline’s Fiji Islands Travel Guide
NZOnline.org.nz is developing a range of new Fiji itinerary
options and its NZ reps will soon be calling on properties and
operators, aiming to sign up new clients for its online Fiji
Islands Travel Guide.
http://www.nzonline.org.nz/FijiIslandsTravelGuide.htm

Shapeshifter in Raro
Anyone heading to Rarotonga today will be in for a treat.
A Pacific Blue charter flight departed Auckland on Monday
30AUG, taking NZ band Shapeshifter to perform live with
Tiki Taane. They will make their Cook Islands debut at
Club Raro Resort at 8pm Thursday 02SEP (Cook Islands
Time).
Primary proceeds from the concert are to assist the Cook
Islands Voyaging Society with maintaining their vaka
(canoes) and contribute towards future voyages. Part of this
will also go towards the relief fund for those affected by
Cyclone Pat in Aitutaki earlier this year.

This is New Caledonia fares
Aircalin’s This is New Caledonia airfares are on sale until
12SEP, with two travel periods on offer –  30SEP-09DEC10
completed and 24FEB-31MAR11 completed.
Return airfares ex Auckland are from $453pp plus govt taxes
and airport fees.
Fares apply to all four weekly flights (Tue, Thu, Sat, Sun)
using an SB flight number.
For full conditions refer to your GDS or wholesaler or contact
SB for more information.  Seats are limited and may not be
available on all services.
Call 09-308 3363.

Club InterContinental now open in Fiji
InterContinental Fiji Golf Resort & Spa has taken luxury
to a new level in Fiji with the official opening of the
resort’s new Club InterContinental – the only offering of
its kind in the region.
Set apart from the rest of the resort, atop a hill
overlooking Natadola Bay, Club InterContinental offers
seasoned travellers the exclusivity of a resort within a
resort.  Surrounding its private infinity pool and lounge
area are 55 hilltop suites, all with luxurious Cleopatra
baths and many featuring private plunge pools.
A Club InterContinental stay also includes a 24-hour
personalised butler service, free internet access, luxurious
Pure Fiji products, breakfast in a choice of three stunning
venues, afternoon tea and evening cocktails with canapés
each evening.
To celebrate, InterContinental Fiji Golf Resort & Spa is
offering special advance purchase rates from FJ$742 per
night for accommodation in a Club InterContinental
hilltop suite with all of the above-mentioned benefits.
This rate is subject to availability, for stays after
15OCT10, and includes taxes.
www.intercontinental.com/fiji
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New Special at Te Manava Luxury Villas
Te Manava Luxury Villas & Spa in Rarotonga has released
a new special – book 5 nights at the property and for an
additional NZ$200, receive a 5-day car hire to explore the
beautiful island.  Valid on all villa categories with sales &
travel to 31MAR11. Travel blackout 26DEC10-08JAN11.
Contact your wholesaler for further details or
www.temanava.com

ASIA

SIA Special SIN Upgrade Surcharge
Singapore Airlines has re-released its Special Upgrade
Surcharges from Economy to Business Class for flights New
Zealand to Singapore vice versa. It’s ideal for those having
trouble confirming an Economy Class seat due to strong
demand over the peak season. Offer your clients an upgrade to
Business Class on one sector NZ-SIN or v.v. at this special
rate.
Price differentials apply depending on the flight number/s
booked. Please also note, that the fare level for SQ285/SQ286
has increased NZ$200 from SQ’s last offer.

THE AMERICAS

Mrs Numfphon Boonyawat has been
appointed director of the Tourism
Authority of Thailand (TAT) regional
office in Sydney, responsible for TAT
activities in Australia, New Zealand
and the Pacific.  She has been with
TAT for 23 years and comes to the
role from Bangkok, where she was
director of marketing strategy.

50% off Peru
World Journeys has last-minute 50% savings on luxury Peru:
Book 2 nights and pay for 1 night at the Orient Express-
owned Hotel Monasterio in Cuzco, and Hotel Rio Sagrado in
the Sacred Valley.  Or, if you book the Hotel Monasterio
(pictured), get a 50% saving on the Hiram Bingham train to
Machu Picchu.  Valid on bookings until 07SEP10 only, for
stays until 22DEC10.  Offers are subject to availability,
apply to specific room categories, and are not combinable.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

Brazil famil with World Journeys
Kim Houston, a Director at World Journeys, has just returned
from escorting a group of agents to Buenos Aires, Iguassu
Falls, Rio de Janeiro, Buzios and a cruise on the Amazon.
Flying LAN, Kim says their highlights included staying at the
Orient Express Hotel Das Cataratas with breathtaking views

The group in Buzios, left to right:  Beth Yates (HoT Merivale);

Max Wadey (Business Travel, AKL); Irene Field (Fine Travel);

Kathy Twydle (Adventure Travel WLG); Andrew Carmody
(Brooker Travel DUD); Buzios guide; Ali Izard (Glen Innes

Travel); Kim Houston (World Journeys); Kristine Phillimore
(NZ Travel Brokers); Emma Hughes (Destinations Travel AKL).

At front, kneeling – Katherine Mason (LAN).

overlooking Iguassu Falls, a
Tango Show in Buenos
Aires, the beautiful sunset at
Sugarloaf Mountain in Rio,
piranha fishing in the
Amazon and a catamaran
cruise around the beaches of
Buzios.
“It was my first visit to the Amazon, and I think it’s something
everyone should do at least once in their life.  I was fascinated
by the lives of the people living along the river, and enjoyed
the excursions up the smaller tributaries.  Buzios was also fun,
and a welcome dose of sunshine and blue sky.”
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   Active Asia, in conjunction with Hong Kong Tourism

Board are pleased to release their new flyer

showcasing Hong Kong Wine & Dine Month

28 October - 30 November 2010.

   Hong Kong, the culinary capital of Asia, is turning up

the heat on the fun for great eating and drinking in

Asia’s world city with an expanded mega Wine and

Dine Month which will be kicked off by a four-day

Wine and Dine Festival.  The 2010 version of the

hugely popular Hong Kong Wine and Dine Festival

(28-31 October) will be held once again along the

West Kowloon Waterfront Promenade. The Festival

was such a hit with locals and visitors in 2009, that

this has been expanded this year to four days from

the three last year, providing food and wine lovers

even more opportunities to indulge their palates.

   All around town, Hong Kong’s popular food districts

and party hotspots will be offering various territory-

wide wine and food promotions including wine tours,

wine-tasting classes and more...

visit www.festivehk.com

Active Asia’ s newly released flyer has

4-night packages from $465pp twin share.

They include return airport transfers, 4

night’s accommodation and a half-day

Island tour PLUS discounts at the

participating hotels restaurants or bars.

Phone: 09-360 7669
Email: sales@activeasia.co.nz
Web: www.activeasia.co.nz/agents

WINE & DINE MONTH

Flyers coming to your office now or you can download

from www.activeasia.co.nz/agents

and click on the Hong Kong Wine & Dine flyer.

HONG KONG
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AFRICA

Agent Incentive + Buy 1 Get 1 Free
with Acacia
Adventure World has released a new Agent Incentive.  Book
your client on any Acacia Africa trip with Adventure World
and receive an Acacia Africa overland tour of less than 4
weeks duration for free.*
Plus Acacia have released a Buy One Get One Free consumer
offer for September. Passengers who book an Acacia Africa
Overland tour by 30SEP10 will receive one free*^.
In a self-sufficient vehicle, Acacia Africa overland trips carry
everything, including camping and cooking equipment to truly
get off the beaten track and into the real Africa.
For more information contact Adventure World on 0508 496
753 or visit the Adventure World agent website.
*Conditions apply. ^This discount applies to tours departing in SEP/
OCT10 and applies to the second person travelling on the same tour and
departure date.

Emirates has strengthened its links to West Africa with
the launch of a new direct service from Dubai to Dakar,
Senegal.  Like most of the airline’s other routes to
Africa, the new service provides connections at Dubai
with Emirates’ services from New Zealand.

EUROPE

Ethiopian Airlines fares
ET’s fares from Auckland to African points, Israel and Saudi Arabia
have been extended for departures until Feb 2011.
That means AKL -CX- HKG -ET- ADD - ABJ return from NZ$2857
+ tax of NZ$725, or AKL -CX- HKG -ET- ADD-LOS return from
NZ$2857 + tax NZ$600.
Options via BKK are also available and Ethiopian Airlines is
ticketable via BSP.

Germany’s ‘ecological air travel levy’
The German government’s new air passenger duty tax took effect on
Wednesday for bookings beginning 01JAN11.
The highly controversial “ecological air travel levy” was included in
a package of government spending cuts introduced earlier this year
by Chancellor Angela Merkel, and ATWOnline reports it has been
justified as necessary if  Berlin is to massively slash spending. The
new tax is expected to raise €1 billion annually.
Passengers boarding flights in Germany will be charged €8 for
domestic and intra-European short-haul flights, €25 for medium-
haul flights and €45 for long-haul flights.
Germany’s Finance Minister Wolfgang Schaeuble says he believes
carriers will pass the tax on to their passengers.

Lufthansa  6 Day Sale - to Europe
Lufthansa is in the midst of a 6-day airfare sale to over 100
European destinations, with fares from NZ$2,207 to Frankfurt - all
inclusive. Other examples are LHR NZ$2,544 and  PAR NZ$2,337.
Travel is via Bangkok, Los Angeles or San Francisco.
Sales & Ticketing : by 05SEP10 and travel period : 17JAN -
31MAR11.

TOUR PRODUCT

Visit Dublin App
Your clients can download the newly launched Official Dublin App
and explore Dublin from the palm of their hand. The app is at
http://www.visitdublin.com/multimedia/app.aspx?id=389

SKIMAX – 2010-11 Brochure out now
The Innovative Travel Co. advises stocks of its
comprehensive Ski & Board brochure featuring all the
best Northern Hemisphere resorts for Canada, USA,
Europe, Japan, and new to the programme,  South
Korea, is available direct on Freephone 0508 100111 or
via Stocklink.
The user-friendly layout
means you don’t need to be a
skier or boarder to make
good sales. All info is at your
fingertips and an expert team
at SKIMAX is there to back
you up.
Each property is packaged
into 7-night stays including
ski passes for Canada, USA,
Japan & South Korea, and in
Europe either breakfast or half board is on offer
depending on the property.  Plenty of early booking
specials are on offer with various book and pay by dates
for SEP / OCT & NOV.
 The Premium section (pages 8-13) features resorts of
ultimate luxury suited to the discerning traveller, and
Yongpyong Resort in South Korea is a new addition to
the line-up with SKIMAX for 2010-11.  Yongpyong is
becoming internationally renowned as “Korea’s Ski
Mecca” with 25km of groomed slopes, 15 chairlifts,
3.7km gondola and a terrain park offering all levels of
skiers the best conditions for showing off their talents.
Accommodation choices range from premium level to
traditional Korean-style  (Ondol rooms) priced from
A$741pp twin (7 nights accom including 6 day lift
pass).
FREEPHONE Innovative Travel about SKIMAX on
0508 100111 or email info@skimax.co.nz
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Club Med breakfast sessions
wrap-up, lucky agent drawn
Club Med’s recent series of Breakfast
Sessions have wrapped up and the lucky
winner of the free Club Med holiday has
been drawn.
Debbie Natoli of Harvey World Travel in
Miramar has won seven nights for two at a
Club Med Asia Pacific Sun Resort.
North Shore travel agents are pictured here
collecting posters for their offices at the
penultimate Club Med Breakfast Session.

AVIATION

Kumuka discount deadline
Book & Pay in full for Kumuka tours to Africa, Asia, Europe, North, Central and South
America and the Middle East by 15SEP10 and save 15%. There 5% to be saved on the
same basis for Family Adventures and Africa Lodge Safaris, and 10% off for Europe
tours when deposited by the deadline.  www.kumuka.com/dontdelay.aspx

Patdowns more like groping
US officials are using “invasive and
aggressive” searches for those who refuse to
go through their controversial full body
scanners, according to civil libertarians.
The US Transportation Security
Administration (TSA) has been testing a more
complete manual pat down as an alternative to
the scans at some airports.
According to US media reports, the pat-down
involves a front-of-the-hand body search.
Typically, pat-downs are done with the back of

the hand.
The initial response from some passengers who
have experienced the new pat-down is
shocking.
One flier said his entire genital area was
probed. He remarked that, “If anybody ever
groped me like that in real life, I would have
punched them in the nose.”
A TSA representative says very few complaints
have been issued about the new procedure, and
that it will continue to be tested.

Air New Zealand has been named favourite long-haul
leisure airline in the Conde Nast Traveller (UK) Readers’
Travel Awards 2010, ahead of Virgin Atlantic, Cathay
Pacific, Emirates and British Airways.

New $4m building to meet 60% growth at ZQN

The new Baggage Hall
(grey roof) at
Queenstown Airport

Airlines and departing passengers in the
Queenstown Southern Lakes region are to
benefit from a speedier baggage-handling
service at Queenstown Airport as the next
stage in a series of upgrades and expansions.
Construction gets under way Monday on a
1470sq m building to house a new baggage
make up area.  The $4 million-project is
scheduled to open on 07DEC and will more
than triple the size of the existing baggage
carousel.
Queenstown Airport gm commercial Simon
Barr says it is needed to accommodate the
increasing number of passengers passing
through the airport.
“Known airline schedules indicate 60%
growth in international passengers during
the next year, together with a 10% increase
in domestic. Our current facilities are

designed to cope with passenger numbers of
around 700,000 per year while we are
actually expecting to reach almost 1 million
over the next 12 months.  Of those numbers,
the airport is designed to handle 5%
international (international passengers have a
greater impact on facilities) and 95%
domestic but our actual passenger mix is
closer to 20% international and 80%
domestic.”
The new building and carousel is expected to
be completed in time for the new
international Jetstar services into
Queenstown which start on 09DEC and Air
New Zealand’s roll out of new A320
domestic jets from JAN11.  The new
international services and domestic fleet
upgrade would be difficult to accommodate
without the new building.
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Air New Zealand regional capacity boost
Air New Zealand is continuing to add significant capacity into
its domestic operations, with more than 9,500 additional seats
per week available across its regional network and main jet
routes.
The capacity increases will continue to provide greater
frequency and improved flight departure and arrival times for
customers.
Key regional capacity increases include:
Tauranga – Christchurch up 120%
Invercargill – Wellington up 63%
New Plymouth – Christchurch up 20%
Palmerston North – Christchurch up 113%
Palmerston North – Auckland up 1.7%
Napier – Auckland up 4.5%
“The additional capacity is being introduced as we start to see
signs of the anticipated recovery in demand for domestic
travel within New Zealand,” says Bruce Parton, Group
General Manager Australasia.
The new flight schedules are on sale now for travel from early
February.
The increases come on top of announcements in the past few
weeks of an additional 8% capacity increase for Palmerston
North, 5% for New Plymouth and 40% increase in flights for
Wanaka.
Air New Zealand last week also announced it will be
increasing domestic jet capacity by 8% progressively from
this month, the equivalent of adding an additional B737
aircraft. Among the increases Auckland-Wellington capacity
will go up by 9% and Auckland-Christchurch by 10.4%.
Further capacity will also be available with the arrival of the
first new A320 aircraft from next FEB and will see direct
Dunedin-Auckland services increase by 46% from 13 to 19
per week, and Auckland-Queenstown capacity rise by 13.6%.

Emirates, the world’s biggest airline by international
traffic, denies speculation that it has plans to acquire a
stake in AMR Corp., the parent of American Airlines.

Huge changes ahead for JAL
Flightglobal.com reports that Japan Airlines is to retire more
than 100 aircraft, cut 16,000 jobs and streamline its operations
as part of a rehabilitation plan to return to profit.
The oneworld member carrier, which filed for bankruptcy
protection in January after running up severe losses,
submitted its financial reorganisation plan to the Tokyo
District Court this week.
JAL expects to implement its new business plan in December,
after it receives the court’s approval.
The carrier says it will retire 103 aircraft as it seeks to reduce
the number of aircraft models in its fleet and use smaller,
more efficient aircraft. It will phase out all B747-400s, A300-
600s, MD81s and MD90s from its fleet by end-MAR11.
Instead, it will deploy small and medium-sized aircraft such as
the 737-800, Embraer 170 and the 787 Dreamliner, which
begins arriving next March and seen as key to JAL’s future
international route strategy.
On its route network, JAL will focus on operating more
frequent services on domestic routes using smaller aircraft.
It will concentrate its international route planning around
major US and European cities as well as high-growth Asian
routes, says the carrier.

TN’s new improved LAX schedule
Air Tahiti Nui has revised its schedule for northern summer
flights starting from APR11.  The changes will provide
increased connections between Auckland and Los Angeles
with a two-hour transit time in Tahiti in each direction.
AKL (PPT) LAX - departing THU & SUN at 1400 hrs
LAX (PPT) AKL - departing TUE & FRI at 2340 hrs
The timings allow for good connectivity from both US and
NZ domestic points.

Australia’s Travel Today online publication reports that it
has learned Australian regulator the International Air
Services Commission is to revisit its draft ruling to extend
the code share between Qantas and South African
Airways following Virgin Group’s decision to pull V
Australia off the South Africa route.

Airbus has commenced A350 XWB production in
Germany with the launch of upper wing shell
fabrication at its Stade plant, and has reiterated that
first delivery to Qatar Airways is on track for 2013.

Giant shirt unveiled at Manchester City
The giant replica Manchester City Football Club shirt that
toured Abu Dhabi during the summer months has been
unveiled at the City of Manchester stadium.
The giant shirt, which gained more than 3000 signatures and
messages of good luck, was unveiled before the Premier
League match between Manchester City FC and Liverpool.
Etihad Airways, lead club sponsor of Manchester City FC,
hosted the tour across Abu Dhabi, with thousands of fans
putting their name to the special shirt, which measures 21m x
15m.

14% lift on Dubai pax numbers
Dubai International Airport handled a total of 4.3 million
passengers in July compared to 3.8 million in JUL09, a
year-on-year increase of 14%. In the year to date, traffic
reached 26.9 million, up 16% on the same period in
2009.
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Low-cost carrier Ryanair is to close its base at Belfast City
from this November, blaming the delay in the airport’s
runway extension.

KLIA2 delayed
According to Bloomberg, Malaysia’s airport operator says
completion of a low-cost air terminal 2km west of Kuala
Lumpur International Airport will be delayed until mid-2012
and cost at least $150 million more than originally planned.
Initially due to be completed by late next year, it has been
delayed by slow progress with building a runway and by
design changes that include making the terminal bigger and
more secure than originally planned.
The new budget terminal, dubbed “KLIA 2” will have an
initial capacity to handle 30 million passengers a year, which
can be expanded to 45 million people, as well as 70 aircraft
parking bays and 6,000 car parks. It will connect with existing
airport infrastructure and the main terminal building at KLIA.
A showpiece of the KLIA2 will be the pedestrian skybridge,
the first in Asia, that will link the two terminal buildings for
international and domestic arrivals respectively, Malaysia
Airports said. An express train line from the city to the main
airport will also be extended to the new terminal.
No-frills carrier AirAsia has said a bigger terminal is crucial
to its survival with passenger traffic slated to reach 30 million
and its fleet to grow to 184 planes by 2013.

IATA says that 47 major airlines worldwide reported a
cumulative US$3.9 billion net profit for the second
quarter, reversed from a $900 million net loss in the same
period a year ago.

Singapore Airlines has directed its cabin crew to avoid
discussing work-related matters on Facebook and other
social networking websites. The Straits Times newspaper
reported Thursday that some crew members got warning
letters for grumbling about duty rosters, passengers, and
their bosses and colleagues on Facebook.

CRUISE NEWS

HM The Queen to name Queen Elizabeth
Cunard Line is pleased to confirm that Her Majesty The
Queen will name the company’s new Queen Elizabeth, the
third Cunard ship to bear the name, at a ceremony to take
place in Southampton on Monday 11OCT10.
The Queen launched Cunard’s Queen Elizabeth 2 in 1967 and
named the line’s current flagship, Queen Mary 2, in 2004. Her
Majesty was also present at the age of 12 at the launch of the
first Queen Elizabeth on 27 September 1938 when she
accompanied her mother, Queen Elizabeth, to Clydebank for
the launch.
Queen Elizabeth will set sail on her maiden voyage the day
after the naming, and will make her maiden visit to New
Zealand in FEB11 during her inaugural world voyage.

The 122-passenger Clipper Adventurer

remains stuck on an uncharted rock
where it grounded in the Canadian
Arctic last Friday. Consequently,
Adventure Canada has cancelled the
remainder of the ship’s season. It will
take some days before a refloating
attempt will take place.

Growing aggressively: Viking commits
$250m to fleet development
The last couple of months have been exciting for the team at
Viking River Cruises following the announcement of a very
aggressive growth plan. Over the next three years the $250-
million investment will see eight new vessels added to the
Viking fleet and the comprehensive refurbishment of two
vessels.
Making its debut in 2011 is Europe’s Viking Prestige, a 189-
bed sister ship to the company’s flagship Viking Legend, the
industry’s first “green” river cruise vessel. With the same
efficient, hybrid propulsion system, Viking Prestige will use
significantly less fuel and provide a smoother, quieter ride
than other ships. Viking Prestige will host guests on the
company’s popular 8-day Romantic Danube itinerary, sailing
from Budapest to Nuremberg. With French balconies on the
top two decks, the largest suites on the Danube and the latest
amenities—the ship represents the environmentally
responsible future of Viking’s European vessels.
In 2011, Viking will also introduce Viking Emerald, the
newest and most elegant ship in China. The 264-guest vessel
will feature the largest suites in river cruising—the 840sq ft
Presidential Suites will have separate sitting and sleeping
areas, two flat-screen televisions, panoramic windows and a
private wrap-around balcony—as well as deluxe 269sq ft
staterooms with hotel-style beds and private balconies. Like
Viking Century Sun, Viking Emerald will not only meet, but
exceed Western standards: it will feature a state-of-the-art
kitchen where Asian and European cuisine will be prepared by
a catering staff trained and managed by Viking’s Swiss
management team.
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Viking River Cruises provides a superior travel experience, from one end of the trip to the other. We operate our own ships and pride ourselves on directly managing 

all aspects of your holiday, from the onboard cuisine to shore excursions to ground transportation. This strong sense of commitment to excellent service sets Viking 

apart from other companies.

Viking’s Commitment to Excellence

Conditions: Discounts listed in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 31 October 2010. Discounts combinable with Past Passenger Discount and valid 
for new bookings only. Conditions apply, visit www.vikingrivercruises.com.au for full booking conditions.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

Save $1,500 per person on 2011 Europe itineraries. Book and pay in full by 31 October 2010
Call 0800 447 913 or email newzealand@vikingrivercruises.com.

Visit www.vikingrivercruises.com.au for all details.

Agents rush to become Captains
of P&O Academy
Almost 200 travel agents are now P&O Academy Captains
following the release of seven new training modules earlier this
month.
The new modules include in-depth information on popular P&O
Cruises’ ports visited on cruises to Asia, New Zealand and the South
Pacific.
P&O Academy has been specifically designed to help travel agents
build their knowledge of P&O Cruises’ many itineraries so they can
match their client with the perfect cruise holiday, whether they’re an
avid cruiser or cruising for the first time.
Since its launch in December last year, more than 1800 agents have
signed up for the program, with more than 400 progressing to Staff
Captain and almost 200 achieving Captain rank.
Complete Cruise Solution Director of Sales Don Clark said the
response to the latest module release had been fantastic.
“Clearly a lot of agents are keen to know more about cruising. And
with P&O Cruises’ Earlybird sale underway there’s no better time
for agents to expand their cruise knowledge and boost their sales,”
Mr Clark said.
Other topics covered in the latest modules include P&O Cruises’ 75
years of cruising history, onboard youth and teen programs, online
cruise resources and digital and direct marketing.
Participation in P&O Academy is free. To learn more, go to
www.completecruisesolution.co.nz.  To register for P&O Academy
and POLAR Online, call the Online Helpdesk on 0800 543 178.

Orion’s Australian Geographic
photographic expedition
This is an opportunity for your clients to join the photographic workshop
of a lifetime. They can hone their photographic skills and capture all the
action in one of the world’s most photo-opportunistic locations, Papua
New Guinea.
This 11-night voyage, departing Cairns, provides an extraordinary array of
opportunities to test and develop photographic skills – historic World War
II sites, tropical islands, exotic bird and marine life, primitive artworks,
active volcanoes, the colonial atmosphere of Madang and a rare visit to a
remote village near the Sepik River where the friendly welcome and
cultural displays will overwhelm.
In association with Better Photography magazine and the Australian
Geographic Society, and under the knowledgeable guidance of
internationally recognised photographer Nick Rains and Grand Master of
Photography Peter Eastwood, this Orion Expedition Cruises’ Papua New
Guinea voyage in APR11 is designed to appeal to photographers of all
levels.
Nick and Peter will be holding pre-shoot workshops onboard before taking
guests on location with members of Orion’s specialist expedition team.
Workshops include professional advice and instruction on photographing
seascapes, portrait skills, lighting, detailed macro flora and fauna, and
instruction on editing-software to optimise final images.
Fares, including accommodation, all meals, inclusive shore excursions and
photographic workshops commence from A$8,995pp for an Ocean View
Category B Stateroom.
www.orionexpeditions.com

The Allure of entertainment
International media were this week given a
preview of the new Royal Caribbean
International ship Allure of the Seas ahead
of the ship’s 28OCT delivery.
Seatrade Insider reports that Allure will be
‘the ship of entertainment’, with a nightly
performance of the musical Chicago and an
array of DreamWorks productions including
3-D movies, ice show, AquaTheatre,
character breakfasts and other fun on offer.
Allure of the Seas will also transform its
Solarium Bistro (above) into a Brazilian-
style churrascaria at night with grilled
meats on skewers served by waiters in
Gaucho attire.   The Samba Grill also will
offer a full salad bar and a dessert bar, fish,
seafood and vegetarian options, plus live
Brazilian music.
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Westin Auckland receivership
The five-star Westin Auckland Lighter Quay, which is in
receivership, is reportedly operating with around 60 rooms
and has shed 99 staff. They apparently were let go with one
week’s pay and are now picketing the property.
The loss of almost two-thirds of the Westin’s rooms has
impacted on many guests, who have had to move to other
hotels, and on Westin’s future business, which had included
many of those in town for Fashion Week, which had named it
the event’s official hotel. It was also fully booked during next
year’s Rugby World Cup.
According to the Dominion-Post the hotel, built by developer
Nigel McKenna’s Melview Developments and managed by
Lighter Quay Hotel Management, another McKenna
company, owes money to more than 100 investors, many of
them Asian, who bought units in the hotel and leased them to
the management company.
The owners bought individual unit titles on 114 rooms at the
hotel as an investment, but after not getting the rent they were
promised, they put the developer into liquidation and went to
court to get their leases cancelled.
The hotel’s other facilities including the spa, bar, cafe and
conference facilities will reportedly remain open.

Choice Hotels Australasia goes high tech
Choice Hotels Australasia is to utilise the latest in accommodation
website and telephony technology throughout its New Zealand and
Australian properties from next year, using the worldwide chain’s
innovative web-based proprietary property management system.
David Bayes, CEO of Choice Hotels Australasia, announced the
adoption of three new technology platforms developed by Choice
Hotels International — Call Forwarding, choiceADVANTAGE and
ChoiceROCS  — at the chain’s annual conference on the Gold
Coast.
“Under the Econo Lodge, Comfort, Quality, Clarion and Clarion
Collection brands, Choice Hotels has properties right across New
Zealand and Australia. By adopting the integrated property
management tool, it will assist our franchisees in effectively
managing rates and inventory across multiple channels,” said Bayes.
choiceADVANTAGE is a web-based proprietary Property
Management System that allows Choice franchised hotels to
interface with the Choice Hotels International Reservations System,
meaning more efficient handling of reservations, and hotels being
able to automatically give the system last room availability.
ChoiceROCS (RFP Online Collection System), Choice Hotels
International’s proprietary website, will distribute corporate RFPs
(Request for Proposal), collect hotel responses and submit hotel
rates and other data to corporate clients.
Sixteen Choice Hotels Australasia properties have signed up to the
new Call Forwarding system, which utilises the chain’s Melbourne-
based Reservations Contact Centre, so hotels across New Zealand
and Australia can transfer calls to trained agents. More than 40,000
calls have come through the Call Forwarding programme for those
16 properties in its first 12 months of operation.
Choice Hotels Australasia has signed up 25 new properties across
Australia and New Zealand in the past 12 months; four for its Econo
Lodge brand, 11 for Comfort, five for Quality and five under
Clarion.
“Our brands remain firmly in expansion mode and we hope to
announce more properties joining the Choice Hotels family in
coming months,’ said Bayes.
www.choicehotels.co.nz

David Bayes, CEO of Choice Hotels Australasia,
addressing conference delegates on the Gold Coast

NZ hotels take Choice Awards
Two New Zealand hotels were recognised for their
excellence in the annual Choice Hotels Australasian
Awards. The Comfort Inn Fairmont in Hastings and
Rotorua’s Clarion Collection - Wai Ora Lakeside Spa
Resort both won Gold Awards.
The Gold Awards recognise excellence in such
business areas as branding, marketing, customer
relations, franchisor relations, training and
development, profitability and amenities. The
winners were announced at the Gala Awards Dinner,
part of Choice Hotels Annual Conference held on the
Gold Coast.
In addition, Ann Cowan of Quality Inn Hurley’s
(Queenstown), Leanne and Craig Duncan of Comfort
Inn Explorer (Te Anau), Bryan Hughes of the Clarion
Collection - Wai Ora Lakeside Spa Resort and Darrin
Muggeridge of Quality Hotel Plymouth International
(New Plymouth) were named Champions of Choice.
Champion of Choice Awards recognise individuals
for their exceptional service, individual effort and
commitment to building the Choice brand.
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Zip into Spring in Queenstown
Crowne Plaza Queenstown has teamed up
with Ziptrek Ecotours to offer a Zip into
Spring package.
It includes accommodation for one night,
breakfast plus one pass for Ziptrek eco-
adventure / flying-fox experience, all for just
$199*pp (based on a minimum of two people
per booking, valid to 31OCT10).

Hyatt Regency Auckland
Weekend Special
What: The package includes weekend
accommodation, a free bottle of red wine
upon arrival and complimentary self parking.
Guests can also enjoy complimentary access
to the hotel’s 25m heated swimming pool,
sauna, steam room and Jacuzzi, and receive
15% off all spa treatments during their stay.
How much: From $140 per night for two
When: Valid for bookings made for Friday,
Saturday and Sunday night stays till end
SEP10.
Contact: www.auckland.regency.hyatt.com or
09 355 1234

INDUSTRY

Starwood Hotels & Resorts Worldwide,
Inc has announced that its Sheraton
Hotels & Resorts plans to open eight
more hotels in China before the end of
2010, and another 18 by 2015. The
Sheraton brand also marked a major
milestone this month with the opening
of its 30th hotel in Greater China-
Sheraton Zhongshan Hotel. Starwood
now has 60 properties in Greater China.

Innovative Travel Agency Incentive
Mediterranean specialist, The
Innovative Travel Co. has
launched a travel agency
incentive for the month of
September to celebrate the 15th
annual Italian Film Festival which
begins on 29SEP.  Travel agencies
in each of the Film Festival cities
(Auckland, Wellington,
Christchurch, Tauranga, Napier &
Nelson) achieving the top sales
with Innovative during
September, will receive a double
pass to the Festival.  Winners can
choose from any of the 17 films
which have made the final
programme.  The films are rich in
variety and style and represent the best of film making and all the
nuances of Italian life.  Screenings take place from end of SEP through
OCT-NOV for 2½ weeks in Auckland, and two weeks in all the other
six major cities across NZ, with gala opening nights in each location.
Click here for the incentive flyer and more info on the festival.

House of Travel renews with Hospice NZ
House of Travel and Hospice New Zealand have announced that their
successful partnership will continue for a further three years.
The partnership was established in SEP05, and for the past five years
has been raising awareness and educating the public about the services
Hospice provide in local communities.
As part of its support House of Travel provides Hospice New Zealand
with donations, scholarships allowing fundraising coordinators to
attend professional development conferences and prizes for
volunteers, as well as public relations, HR and marketing support.
House of Travel staff are also given paid leave to work in their local
hospice.

Competition watchdog relaxed
over Jetset-Stella merger
Australia’s consumer watchdog the ACCC has said it will not stand in
the way of a merger between Stella Travel Services and Jetset
Travelworld, a deal which is now expected to be consummated by the
end of this month, subject to the latter’s shareholders agreeing.
The ACCC chairman Graeme Samuel said they had conducted an
extensive review of the transaction to ensure that it would not
adversely impact Australian travellers.
“After looking very closely at the issues, the ACCC found that the
merged Jetset-Stella entity and its member agents are likely to face
continued and increasing competition from online travel agents, direct
supply by airlines and hotels, and the largest travel retailer in
Australia, Flight Centre.
“The Internet has dramatically affected the way competition works in
the travel industry as more and more customers look online for the
best deals,” Mr Samuel said.
“As a result, not only are traditional bricks and mortar agents forced to
compete harder on price and service to attract customers, but airlines,
hotels and tour companies also have new ways of reaching those
customers. In this context, the Jetset-Stella merger is unlikely to
substantially lessen competition.”
The ACCC also concluded that Qantas Airways Limited owning a
lesser interest in a larger retail group, when compared to the current
interest Qantas holds in Jetset, was unlikely to substantially lessen
competition.
The merger is not expected to result in much impact on Stella’s
operations in NZ.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

TATS CLUB MEMBERSHIP SPECIAL TATS CLUB MEMBERSHIP SPECIAL TATS CLUB MEMBERSHIP SPECIAL TATS CLUB MEMBERSHIP SPECIAL     

 

WE ARE GIVING AWAY .. 
    

A 7 DAY BLUE LAGOON CRUISE FOR 2A 7 DAY BLUE LAGOON CRUISE FOR 2A 7 DAY BLUE LAGOON CRUISE FOR 2A 7 DAY BLUE LAGOON CRUISE FOR 2    

1 NIGHT AT PUKA PARK RESORT PAUANUI1 NIGHT AT PUKA PARK RESORT PAUANUI1 NIGHT AT PUKA PARK RESORT PAUANUI1 NIGHT AT PUKA PARK RESORT PAUANUI    

1 NIGH1 NIGH1 NIGH1 NIGHT AT NOVOTEL CATHEDRAL SQUARE CHCT AT NOVOTEL CATHEDRAL SQUARE CHCT AT NOVOTEL CATHEDRAL SQUARE CHCT AT NOVOTEL CATHEDRAL SQUARE CHC    

1x 66CM POLYCARB 4WD SUITCASE1x 66CM POLYCARB 4WD SUITCASE1x 66CM POLYCARB 4WD SUITCASE1x 66CM POLYCARB 4WD SUITCASE    

1x ROLLING LAPTOP CASE 1x ROLLING LAPTOP CASE 1x ROLLING LAPTOP CASE 1x ROLLING LAPTOP CASE     
 
  

 

 

TATS NZ LTD, PO BOX 73120, Auckland Airport, Auckland Tel: (09) 2567050  Fax: (09) 2567055 
e-mail: sales@tats.co.nz    website: www.tats.co.nz 

What do you have to do to be in the draw What do you have to do to be in the draw What do you have to do to be in the draw What do you have to do to be in the draw     
to win one  of these great prizes ??to win one  of these great prizes ??to win one  of these great prizes ??to win one  of these great prizes ??    

 
Simply  JOIN, RENEW or 

EXTEND your  
TATS CLUB MEMBERSHIP  

 

Between  1.00pm  FRIDAY 27AUG10  &  

 8.00am MONDAY  13SEP10 
   

for just $20            

    and  you willand  you willand  you willand  you will also receive a  also receive a  also receive a  also receive a     
4 

 $20 TATS Travel 
Voucher  

 

Plus Plus Plus Plus     

Place an order on laptop cases, perfumes, Place an order on laptop cases, perfumes, Place an order on laptop cases, perfumes, Place an order on laptop cases, perfumes, 
sunglasses or handbags  sunglasses or handbags  sunglasses or handbags  sunglasses or handbags      

during this 2 week Membership Promo during this 2 week Membership Promo during this 2 week Membership Promo during this 2 week Membership Promo     
AND TAKE …..AND TAKE …..AND TAKE …..AND TAKE …..    

 $25 off  the price of all laptop cases  
$10 off the price of all perfumes  

 $10 off the price of all sunglasses   
$25 off the price of all Handbags  

Discounts apply to above listed products and their current pricing  

 as advertised on TATS Website 
 

 

To take advantage of these great offers please complete the TATS Club Application Form 
accompanying this document and  return to TATS, or join, renew or extend online at 

www.tats.co.nz 
 

 PRIZE DRAW  at 9.00am MONDAY 13SEP10 

 

Prizes are non-transferable and cannot be exchanged for cash 
See www.tats.co.nz for full conditions 

 

The above mentioned discounts on laptop cases, perfumes, sunglasses and handbags are  

valid for orders placed and paid for between 30Aug10 and 13Sep10  
 

TATS $20 Travel Voucher is valid for international travel arrangements only, and is valid for bookings made between 
01Mar11 and 30Sep11.  Travel Vouchers are  non-transferable, non-refundable and cannot be exchanged for cash 

 

Have you joined, renewed or extended your
TATS Club membership? Do so before 8am
Monday 13SEP10 and you could win one of a
line-up of great prizes, including a 7-day Blue
Lagoon Cruise for two, accommodation or
travel luggage.  You can do the business at
www.tats.co.nz
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HWT re-launches travel magazine
Harvey World Travel has relaunched its on location
travel magazine, with a refreshed new look and
feel, and inspirational and experiential content.
The 56-page glossy on location will have a strong
focus on HWT staff as well as customers, featuring
stories and photos of their own travel experiences
as well as travel tips and their favourite spots to
holiday.  The editorial content will be further
underpinned by a team of experienced travel
writers.
HWT agents have a chance to shine through the
magazine with the best HWT prose recognised with
an annual ‘on location’ writer’s award given to the
best travel agent article over the first three issues.

Gilpin named as Australasian
Affiliate for Rotary International
Gilpin Travel has been named the affiliate travel
agency of Rotary International Travel Services for
New Zealand and Australia.
“Gilpin is a key component in Rotary’s eight office
global travel purchase network allowing us access
to local pricing and expertise,” says the service
organisation’s division manager of corporate
relations and global travel, Robert Mintz.
“Since we have been with Gilpin for many years
and are happy with their service, we decided to
award them responsibility for travel originating in
Australia as well as New Zealand.”
Gilpin md Keith Sumner says “Gilpin Travel has
become one of the leading travel agencies in New
Zealand for corporate and incentive travel, which
requires a high degree of efficiency and
transparency. These elements are just as, if not
more, important for organisations like Rotary that
travel extensively and operate in the not-for-profit
sector”

LATE BREAK
Blue Lagoon releases final 2010
‘Historical & Cultural Dateline Cruise’ early bird rate
Fiji’s iconic Blue Lagoon Cruises is again offering a rare – and very affordable -
opportunity for your clients to visit Fiji’s remote north-eastern reaches with the
release of a 30% ‘early bird’ discount applicable to its final 2010 ‘Historical &
Cultural Dateline Cruise’ scheduled to sail on 22NOV10.
To take advantage of the special offer, passengers must book by 15OCT.
The discount means pricing for the all–inclusive cruise itinerary starts from
NZ$2318*pp twin share, a saving of NZ$994*pp on normal rates.
This unique cruise provides a special insight into an area extending well beyond
the Fiji Island’s more popular cruise routes and into a region that seldom
receives attention from the outside world.
Highlights include a stop in the secluded islands of Kioa and Rabi, a visit the
international date line on the garden island of Taveuni, a Yadua Passage
crossing, the picturesque port of Savusavu, the Drudrua and Kavewa Islands and
Macuata on the north-eastern part of Vanua Levu, the archipelago’s second
largest island.
New for 2010/11 is a picnic lunch on Taveuni as part of a visit to Fiji’s famous
Bouma Falls followed by a  traditional Fijian afternoon tea before heading back
to ship.
A high spot of the overall cruise is a time-honoured greeting by Kioa islanders
resplendent in traditional war dress, paddling out to greet passengers in
outrigger canoes as part of their traditional welcome ceremonies.
Day six of the program is spent onshore at Blue Lagoon Cruises’ private island
of Nanuya Lailai in the pristine Yasawa Island group.
Cruise activities include daily shore excursions and water-based activities
ranging from bush walks, snorkeling safaris, fish feeding, fishing and glass
bottom boating.
Cultural experiences include a ‘Lovo’ feast on Nanuya Lailai, visits to remote
villages and Kava ceremonies.
Blue Lagoon Cruises has positioned the popular MV Mystique Princess on the
special service.
A full Historical & Cultural Dateline Cruise’ itinerary can be viewed at
www.bluelagooncruises.com.
*Conditions apply. Please note prices do not include international airfares or
beverages (other than tea or coffee).
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