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Stunning Scenery Free!

Welcome to The Tanoa Hotel Group
Tanoa Hotels have eleven very special hotels

throughout Fiji, New Zealand, Vanuatu and Samoa.

www.tanoahotels.com

Each hotel has its own
unique style and distinctive
character but they all share
the same warmth and
friendliness.

Each hotel is close to some
of the best tourist attractions
and are also well connected
to the main business
centres.

Whether you’re on your
own, travelling with
colleagues and friends, or
having time out with the
family you’ll find us ready to
welcome you.

Wednesday Sept 15, 2010
SKYCITY Convention Centre

Auckland
To exhibit

Email tess@promag.co.nz
Buyer Registration now open at

www.paicexpo.co.nz

Enquiries phone +64 9 818 8707
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Tourism seeks stronger ties with local government
The visitor industry is seeking a much stronger partnership with local
government, saying it will boost the already significant economic
contribution visitors make to communities throughout New Zealand.
Local Government + The Visitor Industry: A Powerful Partnership was
launched before a tourism and local government audience in Auckland
yesterday afternoon. The document has been developed by the Tourism
Industry Association and the Regional Tourism Organisations. It
highlights the economic wealth visitors pump into the regions, and how
a closer partnership will maximise the benefits to business,
communities and councils.
TIA chief executive Tim Cossar says a copy of the document is being
sent to every candidate in the upcoming local government elections and
to key council staff.
“We want to highlight that tourism is a core activity for most councils
around New Zealand, and that councils are vital in helping tourism
businesses provide the best possible experiences for visitors. In return
visitors generate wealth, jobs and vibrancy in communities.”
RTONZ Chairman Don Gunn says councils are arguably tourism’s
most important partner.
“They play a huge role in determining the level and quality of visitor
services and infrastructure available, the events that take place and the
public money that is invested in destination promotion. This activity
helps attract visitors, influences how long they stay and importantly
whether visitors recommend the region to friends and family.”
Click here to read the document.
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Registration for adventure tourism operators
A compulsory registration scheme featuring upfront safety
audits will be developed following the review of New Zealand’s
adventure tourism industry.
Labour Minister Kate Wilkinson says “By introducing a
registration scheme we will know exactly what adventure
activities are on offer and all users, whether they are tourists or
New Zealanders, can be assured that any associated risks are
being managed.”
The Government has instructed the Department of Labour to
work on further complementary initiatives discussed in the
report, including:

• Facilitating the establishment of an industry-led entity focused
on the safety management framework for the sector;
• Investigating developing a register of government-accredited
adventure tourism-related safety auditing schemes; and
• Investigating whether instructors and guides should be required
to hold qualifications and work only within the scope of those
qualifications.
The Department will report back by 30NOV with detailed
proposals on the design of this new system.
A copy of the report can be found at http://www.dol.govt.nz/
consultation/adventure-tourism/final-report/.

Industry reaction
Strengthening the safety practices of New Zealand’s world-
leading adventure tourism sector will be widely supported,
according to the Tourism Industry Association New Zealand
(TIA), which actively participated and contributed to the review
throughout the process.
TIA Advocacy Manager Geoff Ensor says “We are pleased that
the final report recognises that many operators are already
operating to high standards, with a strong culture of safety.  We
recognise there is always room for improvement and these
recommendations are the next step in the evolution of this
important sector of New Zealand’s multi-billion dollar tourism
industry.”
The review findings recognise that risk management comprises
many elements and there is no single fix, Mr Ensor says, adding
that TIA is willing to take a lead with recommendations where
appropriate.
In other reactions, Professor Tim Bentley, who contributed to
the Government’s review, told Radio New Zealand Morning
Report the industry covers an extremely diverse number of
activities and it’s very difficult to regulate across such a wide
sector.

actually slip through the net.”
Adventure tourism consultant Stefan Crawford says the report
should have gone further and followed the British model of
having a single licensing body to register and audit companies,
which he says gives consistency to the industry.
A J Hackett Bungy general manager Michelle Trapski says
particular care will need to be taken to make sure the auditing
system is robust.
Outdoors New Zealand sounded a note of caution, saying the
“devil may be in the detail”.
Mark Quickfall, Chairman of the Destination Queenstown Board,
says the review is particularly pertinent for the region given that
Queenstown is the backbone of New Zealand’s adventure tourism
industry.
“Once we’ve digested the proposed framework in this review
we’ll reconvene to benchmark our checklist against it,” he said.

“While these recommendations are all very good, I’m
wondering if the very companies that they need to apply to may

BusinessDay’s Alan Wood reports that Skyline Enterprises
is looking, or in discussions with parties, in South Korea,
China, Italy, Spain and Canada for new luge sites as it looks
to repeat the business model of its luge operations in
Queenstown, Rotorua, Singapore’s Sentosa and Mont
Tremblant near Montreal.

Boost in Aussie visitor satisfaction
International visitors are more satisfied with New
Zealand than they were three years ago, according to the
results of the Ministry of Tourism’s latest regional visitor
monitor.
It found international visitor satisfaction levels increased
in the three year period to JUN10, with 40% rating their
overall satisfaction as a nine or 10 out of 10.  This was
up from 39% in 2007.
The monitor provides a snapshot of visitors, profiling
their motivations and expectations, travel planning,
satisfaction levels and expenditure through a survey of
tourists spread through six of the largest tourist regions.
However it was the Australian market that made the most
gains during the period, with almost half of respondents
(49%) saying they were highly satisfied, up from 43%
three years ago.
Domestic visitors to the regions were less satisfied (37%,
up from 35%), probably because people were more
inclined to take their own backyard for granted, than if
they were from outside New Zealand, the Ministry said.
About half of those surveyed across all markets indicated
an interest in returning, with the domestic market
indicating the most interest, and the international market
the least, in line with their proximity to each market.
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 Raceline Karting launches in Rotorua
This weekend’s Off Road NZ open day at the new 1.2km
long, 8m wide Rotorua International Kartsport Raceway, will
include the launch of Raceline Karting, the thermal resort’s
newest adventure experience.
Locals, karting enthusiasts, petrol-heads and thrill-seekers
from all over New Zealand and further afield have been
looking forward to this for more than seven years, says Off
Road NZ’ s marketing manager Sandra Blackledge.
Billed as the biggest, best and fastest hire karting experience
in Australasia, Raceline Karting will offer high speed kart
racing (up to 100km/h) in a safe and controlled environment.
The fleet of 20 new, state-of-the-art 390cc 4-stroke Sodi karts
were especially imported from France and Off Road NZ
believes there is nowhere else in Australasia offering a hire
karting experience of such quality, particularly as the Rotorua
track is an A-rated professional-level race circuit.
Between them, Off Road NZ and the KartSport Development
Trust have ploughed more than $3 million into the new track
and supporting infrastructure, including Off Road NZ’s new
reception, office and facilities block overlooking the track,
lake and native bush.
It means Off Road NZ is now able to initiate individuals and
groups alike into the exciting sport of kart racing whenever
the Trust isn’t utilising the kartsport circuit for club, national
and international meets.
Off Road NZ is located at Mamaku, 20 minutes north of
Rotorua off SH5.   www.offroadnz.co.nz

Access Tourism conference
Early bird registration closes on 31AUG for New Zealand’s
first ever conference in New Zealand on Access Tourism,
which is being opened by the Hon Tariana Turia, Minister for
Disabilities Issues and co-leader of the Maori Party.
Access Tourism is tourism, travel, and hospitality for people
with disabilities and seniors.    The Access Tourism market is
already a sizeable market worldwide, and is set to grow
rapidly with the ageing of Baby Boomers, because disability
increases with age.
But, says organiser Sandra Rhodda, it is a market that is
virtually ignored in NZ.  “Government and industry here seem
largely unaware of the coming demand for Access Tourism
products and services, and there are no strategies to cater for
this lucrative market.  This contrasts sharply with the planned
development of Access Tourism and/or the development of
Access Tourism action plans by our major tourism
competitors and in our major tourism markets,” says Ms
Rhodda.
The conference, to be held on 04OCT will look at various
aspects of Access Tourism.  For details and to register, click
here.

New Wanaka sched to benefit from Starfish
With the new Air New Zealand schedule into Lake Wanaka
due to start on Monday, doubling the air capacity to the resort
town, locals and frequent visitors will be able to benefit from
Air New Zealand’s frequent regional flyer discount card.
The Starfish card gives between 15% and 30% discount off
flights to and from regional airports that includes Wanaka but
not neighbouring Queenstown.
Lake Wanaka Tourism general manager, James Helmore says
“Traditionally, local business travellers have headed over the
hill to Queenstown to fly to a main centre in a day. Now they
can do this direct from Wanaka without the one hour drive and
with the added bonus of saving up to 30% on their flights.”
He says the new service and discount card would also benefit
regular holiday visitors to Wanaka, making a short weekend
break logistically and financially even more appealing.

Sydneysiders to get a taste of WLG

Tourism Holdings has announced a net profit before tax of
$6 million for the 2010 financial year, a big turnaround
from the $3.2m loss in the previous year. Revenues were
up 8% to $182.3m.  THL chairman Keith Smith says minimal
growth is expected for the 2011 financial year.

Sydneysiders are hungry for a taste of
Wellington if bookings for the WLG pop-
up restaurant are anything to go by.
Almost 1000 seats at the temporary
restaurant – planned for Sydney next
month – were booked within an hour of
WLG’s official launch through Time Out
Sydney on Monday. Over half of the 2500

seats available had been booked within four hours.
Positively Wellington Tourism chief executive David Perks
says WLG is designed to generate buzz about the city and
clear up a few misconceptions about Kiwis’ favourite
destination across the ditch.
Four ‘chefs in residence’ – Boulcott Street Bistro’s Rex
Morgan, Logan Brown’s Shaun Clouston, Capitol’s Tom
Hutchison and Jacob Brown, of The Larder - will cook in
shifts across the two weeks WLG is in Sydney.
While the key drawcard to WLG is no doubt a three-course
meal from one of four award-winners for just $29, its visitors
will leave with more than a full stomach courtesy of tactical
airline offers and promotions.
WLG’s menu will be complemented by wines from ‘There’s
No Place Like Wellington’ regional campaign partners,
Wairarapa and Marlborough. Some of the city’s best wait staff
and baristas will also be at hand to provide an authentic
Wellington experience.
A further release of seat bookings will be carried out in the
lead up to WLG’s arrival in Sydney.
WLG will run 04-26SEP at 32 Bayswater Road, Kings Cross
(Old Bayswater Brasserie) and will be open for dinner from
6pm till 10pm.  Wine buffs will also be able to stop by as
WLG transforms on Saturday and Sunday afternoons into a
wine bar from 3pm.
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Tel: 09 275 4100    Fax: 09 275 3291

PO Box 53-051

Auckland International Airport

www.jetpark.co.nz

�

Free 24-hour Airport Shuttle Service

�

24-hour Reception & Porter Service

�

Qualmark Four-Star Rating

�

Close to Onehunga Mall’s Dressmart

Complex - Factory Outlet Stores

�

90 Deluxe Rooms Ideal for the

Corporate Traveller

�

�

Complimentary 14-day Car Storage

�

Te Maroro Restaurant &

Indaba Lounge Bar

Not on Flight Paths

Free Access & Transport to Local Gym

Conferencing Facilities

Catering for On-Site Functions

�

�

�

AUGUST 2010 INFLIGHT UPDATE

2010 HANZ Awards for Excellence

Jet Park Hotel is proud to announce that we have once again

been nominated as one of 3 national finalists for this year’s

Hospitality Association of NZ’s Excellence Awards.  The hotel

is in the running for “Best  Accommodation Hotel” and

“Excellence in Marketing”.  The winners will be announced

at a function at the end of September - watch this space!

What’s up for grabs?

NEW! Bed and Breakfast Packages!

Have you discovered our fantastic bed and breakfast packages?

We have 4 B&B packages on offer - all of which offer excellent

value to guests.

Conference Packages & Bookings

We’ve made enquiries and bookings for our fabulous conference

facilities accessible online!  If you need a venue for a meeting or

conference feel free to visit our website to download a

conference pack which provides a detailed description of our

services and pricing.

You can also make a conference enquiry online and Brendon

Russo, Conference Coordinator will get back to you promptly!

Group Accommodation

We’re happy to give you a quote for group accommodation

bookings - please feel free to get in touch with Bambi Wichman,

Front Office Manager or Janelle in our reservations team.

We also have competitive group rates for Weddings!

Congratulations to Alan Matai, Demi Chef at Te

Maroro Restaurant who won a Bronze Medal last

weekend in the NZ Culinary Fare for his Salmon dish.

Hotel Lobby

We’ve updated the look of our reception lobby area:

feature lighting on the Rex Homan artworks and some

new furniture has added new interest and warmth - a

great space to arrive to and depart from!

For full details of each package please visit out website

www.jetpark.co.nz or phone reservations on 0800538 466.

Deluxe Bed & Breakfast for 2

Premier Bed & Breakfast for 2

Express Bed & Breakfast for 1

Romance Bed & Breakfast

Staff “Happenings” at Jet Park Hotel

Did you know that we employ our very own IT Technician?

Andrew Garnett has recently joined our team and not only

keeps the hotel network, hardware, and other IT services up

and running; he is also available to assist guests and

conference attendees with access to our internet services

and for basic troubleshooting when he is on site.
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AUSTRALIATourism Auckland to
manage golf tourism
cluster
Tourism Auckland takes over the
management of the New Zealand Golf
Tourism Cluster (The Best of Golf
New Zealand) this month.
The Best of Golf New Zealand’s
current team, Pip King and Geoff
Burns, will continue to support
Tourism Auckland in its development
of collective activity.
Tourism Auckland chief executive,
Graeme Osborne, says the RTO views
golf tourism as a key growth
opportunity for the visitor sector New
Zealand-wide, with visitors attracted to
such high calibre resort courses likely
to play in more than one region.
“The golfing public represents a high
yield target market and we see exciting
potential for immediate growth of
golfing itineraries and downstream stay
and spend,” says Osborne.
“We are excited about the future of the
‘Best of Golf New Zealand’ and look
forward to working with the golf
tourism sector in New Zealand and
overseas.”
Osborne adds that Rugby World Cup
2011 is also a key opportunity.
“We look forward to leveraging our
close involvement with the Tournament
to the benefit of the cluster,” he says.
Tourism is big business in Auckland,
generating in excess of $3 billion of
GDP per annum and supporting more
than 50,000 full time jobs.

Sinead O’Connor tops Melbourne Arts Fest bill

 Wolgan Valley’s spring temptation
In celebration of its first anniversary and to mark the change of season,
the Emirates resort Wolgan Valley Resort and Spa is launching a special
promotional offer, “A Spring Temptation.”
A scenic three-hour drive from Sydney, Wolgan Valley borders the Blue
Mountains World Heritage Area.
The offer, valid from 01SEP to 19DEC10, invites guests to welcome
Spring at Wolgan Valley, and includes two nights at the resort at a special
promotional rate, and an exclusive Wolgan pack to take home.
Opened in OCT09, Wolgan Valley, owned and operated by Emirates
Hotels and Resorts, heralded a new era as Australia’s first conservation-
based luxury resort. It has since achieved global success and recognition
for its commitment to sustainability without compromising on world-
class luxury and style.
The spring offer is for two nights in a double Heritage Suite at Wolgan
Valley Resort & Spa, including breakfast, lunch and dinner daily, all non-
alcoholic and selected alcoholic beverages, two nature-based activities
each day, for A$1,470pp, representing a saving of over A$500.
As part of this unique package, guests will also take home a
complimentary Taste of Wolgan Gourmet Pack or a Timeless Spa Pamper
Pack abundant with the finest luxury products found at the resort.
Package rates are based on double occupancy with a minimum two
nights’ stay. Promotional hampers are redeemable per suite booking.
Other terms and conditions apply.
To book, contact the Wolgan Valley Reservations team on 00 61 2 9290
9733 or email reservations@wolganvalley.com.

The 2010 Melbourne International Arts
Festival 08-23OCT highlights include
Irish singer Sinead O’Connor, John Cale
(founding member of The Velvet
Underground), American vocalist Rickie
Lee Jones, and the bold new dance work
come, been and gone from the world
renowned Michael Clark Company
featuring the music of the legendary
David Bowie with Lou Reed, Iggy Pop
and Brian Eno.

The 25th Melbourne Festival presents an unparalleled feast of music,
dance, theatre, opera, multimedia, outdoor and visual arts events, from
renowned and upcoming Australian and international companies and
artists.
This year’s Festival will feature 13 world and 14 Australian premiere
works with projects varying widely in scale and content. Of the 909
artists presenting their work in the 2010 festival, 658 are Australian and
251 from overseas, with many of the international artists realising their
Australian debuts. The Festival not only focuses on innovation and
excellence but also accessibility and affordability, with an extensive
program of free and low cost performances, installations and exhibitions.
Among the Festival highlights is a free outdoor aerial spectacular
K@osmos, performed across the three nights of the opening weekend by
Spanish/Argentinean company Grupo Puja!
Lighting designer Allan Parkinson brings the Festival precinct to life
with Halo, a specially designed lighting installation that will give
Melbourne’s art precinct a glowing, vibrant heart, illuminating St Kilda
Road.
The Festival closes with a one-off spectacular finale, Seven Songs to
Leave Behind, a unique concert featuring international music legends
Sinead O’Connor, John Cale, Meshell Ndegeocello and Rickie Lee
Jones, with award winning Indigenous artist Gurrumul Yunupingu and
festival favourites Black Arm Band and Orchestra Victoria at the Sidney
Myer Music Bowl.
For all the Festival details visit www.melbournefestival.com.au
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NSW New Product Workshop
Tourism New South Wales staged its 2010 New
Product Workshop in Auckland this week,
introducing 19 tourism operators from Sydney
and regional New South Wales, the largest such
delegation to the annual event. They were in
town to develop business relationships with key
wholesalers, agents and media.
Watch out for an upcoming TravelMemo feature
on this diverse line-up of NSW product.

SOUTH PACIFIC

New brand identity for Noosa
Tourism Noosa has unveiled a new brand
identity called By Noosa, with the aim of
revitalising its tourist brand to become a
billion-dollar visitor spend by 2020 by luring
more Generation X and Y visitors.
The Sunshine Coast Daily says it is not all
about the beach, Hastings Street, and the
‘fabulous eat streets’, though they remain key
strengths Nature and nostalgia are apparently
vital to the fresh new take.
One of the poster images is of a boy, rod and
bucket in hand, walking along a pristine Noosa
River complete with moored boats. The key
tagline is: Bait by the corner shop, Lesson by
Grandad, Growing up by Noosa.
Another has a hiking Gen Y guy deep in mossy
rainforest and captioned Alive by Noosa.
A classic Noosa beach shot has a young Gen X
mum, longboard balanced over her head and a
youngster in tow, with the message Quiet
Afternoon by Noosa.
“The world is changing, but so is business and
so is the many customer types that are
emerging out of that change,” Tourism Noosa
CEO Steve Cooper said before the brand
launch.

Big Tourism Fiji Matai famil in NOV
Building on its drive to increase the numbers of its specialist Fiji
Matai agents across New Zealand, Tourism Fiji is offering all
consultants the opportunity to join the Matai ranks and have the
opportunity to participate in a major Fiji familiarisation planned for
13-20NOV.
More than 50 Matai agents will be split into five themed groups with
each group visiting different parts of the archipelago. These include
the Yasawas, Mamanucas, the Suncoast, Coral Coast and the North.
Group themes include ‘Maroon Me’, ‘Lure Me’, ‘Stimulate Me’,
‘Mesmerize Me’ and ‘Rejuvenate Me’ with itineraries specifically
geared to reflect each title.
While in Fiji the Matais will be given the opportunity to sample
many of the huge range of activities now available in Fiji.  These
include zip lining, a Sigatoka River Safari, hot air ballooning, dolphin
watching and getting on the water via day cruises.
A highlight of the overall visit will be the opportunity to join
thousands of local people to watch day one of Fiji’s newest domestic
rugby tournament, the Coral Coast Sevens.
Taking place from 19–20NOV, the Sevens event is being sponsored
by many of the local hotels and resorts and other tourism-related
businesses in the region in order to encourage more visitors into the
Coral Coast.
Consultants wishing to join the Matai program and have the
opportunity to join the famil can do so easily. All they have to do is
sign up - for free - and complete the online training via the Matai
website located at www.fijimatai.com.

Cruise on Polynesian voyaging canoe
Visitors to Vava’u can now join the vaka Hine Moana on one-day or
overnight cruises. Guests will learn the traditions of the ocean
voyagers, the history of the Vaka Moana Project and its
environmental message while cruising the islands in search of
Vava’u’s famous humpback whales. They will learn about the whales
from the onboard naturalist, Capt. Gene Flipse, and if conditions
permit, may have the opportunity to enter the water with a guide to
swim eye to eye with the creatures.
They are invited to participate in the sailing of the vaka, helping to
haul halyards, traces and sheets as it moves smoothly and quietly past
Vava’u’s landmark islands, and local Polynesian delicacies are
prepared fresh onboard for guests.
Overnight cruises offer greater opportunity to look for whales, as well
as the chance to explore the islands ashore and snorkel the reefs
before another meal and outstanding star gazing opportunities. The
details are at http://vakasailingadventures.com/ and
www.ConsciousBreathAdventures.com
Check out this story along with everything else going on in Tonga
tourism in the latest issue of Tin Can Mail, which can be downloaded
here.

Air Tahiti Nui’s extended Midwinter Sale from AKL to Tahiti ends
on 31AUG.  Fares start from $534 return with travel before
31MAY11.  Some blackouts apply. Prices are per person, and
include Q surcharges but are exclusive of YQ and other taxes.

Fishing in Niue
Mike Hogan at Hogan & Associates tells us
that Geoff Thomas has just been up to Niue
filming for his fishing show Outdoors with
Geoff, and the first episode airs this
Saturday evening on TV3 at 5pm.
Apparently the fishing was “fantastic” so be sure to check out one of
the great reasons to sell Niue.
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Final days for sales of InterCont Tahiti
Resort special
Sales close 31AUG10 on the daily free breakfast special offer
at Intercontinental Tahiti Resort.
Stay 4 nights in a Garden View Room at the InterContinental
Tahiti Resort, Papeete from $1399pp, including return Air
Tahiti Nui economy airfares from Auckland to Papeete,
transfers by coach, plus all prepayable airfare taxes,
surcharges and levies.
Bonus: Receive free American breakfast daily for two people
at the InterContinental Tahiti Resort, Papeete.
Travel must be completed between 01OCT10 and 29MAR11.
Call OUR PACIFIC at 0800 90 22 33 or email
info@pacificholidays.co.nz

ASIA

  School holidays  space
  on Captain Cook Fiji cruises
Ann Radonich at The A Team says she has just checked with
Captain Cook Cruises and they have advised that, for those
that hurry, they still have space available on their Fiji 3, 4 &
7-night cruises during the SEP/OCT school holidays.
Space is tight at the Mamanuca resorts during this period so
this represents a selling opportunity. Family cruise deals are
available now, whereby two or more children paying
children’s prices and travelling with two adults will get an
additional cabin at no extra charge.
Sales to 31AUG10, travel to 31MAR11.
Wholesalers have details.

Expansion for Suvarnabhumi
The Thai cabinet has this week approved expansion of
Bangkok airport’s terminal space.
Unfortunately the expansion, which will lift capacity to 60
million passengers a year, will not be completed until at least
2015 and Airports of Thailand expects Suvarnabhumi to reach
its maximum capacity of 45 million passengers later this year.
The Bangkok Post reports that the expansion approved by the
cabinet does not involve runway construction even though
earlier plans called for building a domestic passenger terminal
and a third runway. Extending existing runways or building
new ones would require time consuming public hearings and
environmental and health impact assessments.
The approved expansion envisages the construction of a
satellite passenger terminal 800 metres south of the existing
terminal and linked by an underground automated people
mover rail system.
A concourse would accommodate 28 aircraft including A380s,
and there will also be new taxiways, buildings for airline
offices and car parking.

Deals in the Maldives
World Journeys is promoting the “gorgeous” Coco Collection
properties in the Maldives with a range of Earlybird specials
and Stay / Pay deals for Coco Palm Bodu Hithi and Coco
Palm Dhuni Kolhu. Summer bookings attract a 5% discount if
booked by 31JAN11 which can be combined with the Free
Nights offer of Stay 7 / Pay 5 or Stay 14 / Pay 10; while
winter bookings can attract up to a 10% discount if booked by
31DEC. Category restrictions and other conditions apply.

Eden by the sea – Bali villas
Bali’s leading villa and private house holiday specialist The
Private Company is offering the opportunity to stay at what,
when officially opened in October, is set to create a new
benchmark in luxury villa accommodation – Eden by the sea.
Located opposite Batubelig beach in Seminyak on the island’s
famous ‘sunset’ coast, this luxurious complex comprises 14
three, four and five-bedroom villas.
Each villa will offer its own dedicated staff, swimming pool
and unique private rooftop garden complete with Jacuzzi and
ocean views.
In-house facilities include personalised shopping services,
butlering, nanny facilities and spa treatments.
The Private Company’s md Brett Morgan says a key benefit of
staying in a luxury private villa or house in Bali is being able
to enjoy all the service usually found in a five-star hotel while
only paying supermarket prices for drinks and meals.
Eden by the sea is located just a short stroll along the beach
from three of Bali’s trendiest restaurant/bars - La Lucciola,
Breeze and Ku De Ta – while the best boutique shopping,
dining and nightlife Bali has to offer is minutes away by taxi.
The cost of a per night stay in a three-bedroom villa starts
from US$445* plus taxes which includes breakfast.
Eden by the sea is one of more than 100 upmarket villas and
houses The Private Company has on its books, a full listing of
which can be viewed at www.privatevillasandhouses.com.
To make a booking email info@privatevillasandhouses.com.
*Conditions apply.
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THE AMERICAS
Holiday Inn returns to Hawaii
Last week, Outrigger and InterContinental Hotels Group,
parent company of the Holiday Inn chain, announced that the
496-room Ohana Waikiki Beachcomber will become the
Holiday Inn Waikiki Beachcomber Resort in November —
reestablishing the Holiday Inn franchise in Hawaii.
The licensing agreement, under which Outrigger will continue
to own and manage the property under the Holiday Inn flag,
means that Outrigger pays a franchise fee, a percentage of its
room revenues and other marketing fees to InterContinental.
Outrigger’s rebranding of one of its choice properties on the
main Kalakaua Avenue stretch of Waikiki as a Holiday Inn
will give the locally owned hotel chain access to one of the
world’s largest hospitality networks — a 53 million-strong
network of repeat customers.
Pacific.bizjournals.com reports Holiday Inn Hotels & Resorts
charges an initial franchise fee of US$500 per room at a
minimum of $50,000, plus royalty fees of 5% of room
revenue and marketing fees of 2.5% of room revenue,
according to data from Lodging Hospitality.
Holiday Inn has had several properties in the Islands since the
1960s but gradually pulled out of the market over the years.
The last one standing in Hawaii, the Holiday Inn Waikiki on
Ala Moana Boulevard, was rebranded a Ramada last
February.

Survivor Nicaragua
The LA Times reports that the next series of the long-running
Survivor TV show will be set in San Juan de Sur, on the
Pacific coast of Nicaragua.
The cast and crew have moved into a town of 18,000 people
and, according to local surfers, three of the best beaches have
been blocked.  In a “media fact sheet” provided by CBS,
drafted this year, the “Survivor” production company said it
planned to spend US$6 million in Nicaragua on “direct
production costs” — including flights, accommodations and
fuel — and create 200 six-month-long jobs.

New ride for Knotts Berry Farm
Orange County’s Knotts Berry Farm plans to open a new thrill ride, with
construction set to begin this fall on the new WindSeeker, which is slated to
open next summer. The US$5 million ride will go in the spot where Knotts
Sky Cabin sits now in the Boardwalk Area.
While the ride looks like other swing rides, it will have chairs attached to
bars, instead of chains. And it will carry as many as 64 passengers up 301
feet to twirl around a podium. Riders will swing for 60 seconds at a 45-
degree angle, rotating between 25 and 30mph.
“Due to the long airtime, riders will experience a spectacular sense of
weightlessness. This, combined with the fact that riders legs will be
unrestrained, will create a sense of exhilaration which will enhance the
feeling of free flight,” said Marty Keithley, Knott’s general manager, in a
prepared statement.

Hotels pay guests’ checked bag fees
USATODAY reports that Holiday Inn, InterContinental and
other IHG-brand hotels are cashing in on a common US
traveller complaint by offering to pay the checked-baggage
fees charged by many US airlines.
For stays between 01SEP-30DEC10, InterContinental Hotels
Group just announced that it will pay the fees - up to US$850
worth - on any airline to any destination.
The catch? Book two consecutive nights at any one of IHG’s
4,500 hotels worldwide with your Visa credit card during the
“Check It Free” promotion period.
To get reimbursed, US residents must download a rebate form
and submit it with copies of their hotel receipt and baggage
fee receipt for the same trip.

“Captain EO,” the classic musical
spectacular that thrilled Disneyland
park guests from 1986 to 1997, has now
re-opened. The attraction’s return to
Tomorrowland provides new audiences
the opportunity to experience the
original 3D production for the very first
time, as well as a nostalgic look back for longtime fans
wanting to see “The King of Pop” in a rare performance
created for the big-screen.

Suite offer with Inkaterra
World Journeys is offering a 10% saving on the three
boutique Inkaterra hotels in Peru – at Machu Picchu, in
Cuzco, and in the Amazon.  Saving applies when you
book a stay at all three, and is valid for stays from 01JAN
to 31DEC11.  Additionally, if booking any Suite at their
Machu Picchu Pueblo Hotel, your clients receive a free
guided excursion to the site of Machu Picchu.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz
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AFRICA / MIDDLE EAST
Hajj pilgrimage market fares
Kuwait Airways has released special RT market fares with
MH from AKL to Jeddah for the 2010 Hajj Pilgrimage.
Travel commencement period is 20OCT to 20NOV, and one
STPC at KWI where same day transit exceeds 8 hours is
included.   Details from Kuwaitair@transglobal.co.nz.

  Israel beckons
World Journeys reports a surge of bookings for Israel;
particularly popular is the 8-day Holyland Tour taking in the
Old City of Jerusalem, Bethlehem, Masada and the Dead Sea,
Nazareth, Tiberias and Haifa.  Departing Tel Aviv on
Wednesdays and guaranteed to depart with just a minimum of
two passengers, prices start from $1895pp share twin half
board. Some dates in OCT, NOV and DEC attract a $100
discount per person.
Contact World Journeys on info@worldjourneys.co.nz

The Associated Press quotes the South African
government as saying the country’s hotel industry
enjoyed a World Cup increase in business of more than
50%.   The government statistics department said Monday
that in June there was a 55.3% increase in income earned
by the accommodation industry compared to JUN09.

Egypt:  Cairo/Cruise combo
– Deluxe for Tourist class prices
Middle East specialist The Innovative Travel Company advises their
special offer of Deluxe travel in Egypt ends on 15SEP10.  The 8-day
Deluxe category trip includes 3 nights in Cairo and a 4-night Nile
Cruise using the palace hotel, Cairo Marriott and the Le Meridien at
the Pyramids area, plus the boutique Nile Cruise vessel, Tu Ya or Ti
Yi for exceptional value priced at $1799pp for departures up to
15SEP10.  Daily breakfast, all meals on cruise, sightseeing, entrance
fees and domestic airfares are also included.
Freephone 0508 100111 email: info@innovative-travel.com

New safari offers
World Journeys has new Stay/Pay deals in South and East Africa
with luxury safari operator &Beyond.  In South Africa, valid for
stays until 31DEC10: Stay 4 nights / Pay for 3 at &Beyond Phinda
Zuka, Phinda Homestead, Kwandwe Melton Manor, Kwandwe
Uplands, Madikwe Safari Lodge (West Camp) and Leadwood
Lodge.  In East Africa, valid for stays 01SEP to 20DEC10: the
Serengeti Safari (Stay 5/Pay 4) is available at &Beyond Grumeti
Serengeti Tented Camp, Klein’s Camp, Lake Manyara Tree Lodge,
Serengeti Under Canvas, Ngorongoro Crater Lodge and Mnemba
Island Lodge.  Conditions apply. Contact World Journeys 0800
117311 or info@worldjourneys.co.nz

EUROPE

Gorilla Gossip             
Adventure World has received ‘Gorilla Gossip’ from
Sabyinyo Silverback Lodge, Rwanda. It seems there’s a
new gorilla family available for tourists to view in the
wild. The “new” Karisimbi family group will be visited
only by hardcore hikers as the gorillas have established
their home range quite far (and high) on the slopes of
the Karisimbi caldera... making a trip to see them a full-
day’s trek.
With the formation of this new gorilla family the Park
authorities have agreed to increase the number of gorilla
permits available each day to 64.
Adventure World offers a range of safaris that visit the
gorillas in Rwanda. Priced from $3495 the 5-day
‘Mountains & Lakes’ package includes accommodation
at the Sabyinyo Silverback Lodge, park fees & one
gorilla tracking permit per person.
Call Adventure World on 0508 496 753 or visit
www.adventureworld.co.nz.

Oooh la la!
Those agents attending the upcoming French Travel
Workshop on Friday 10SEP should make a point of
visiting the combined
booth of A Walker’s
World/CYCLING
EUROPE and UK
Europe Self Catering
to be in to win a
bottle of Yves St
Laurent French
perfume.
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CroisiEurope River & Coastal Cruises – ideal group options
The Innovative Travel Company says its unique French river
and coastal cruising company ‘CroisiEurope’ offers
exceptionally good value for money opportunities for groups
of 10 or more.  CroisiEurope, family owned and operated for
33 years, provides a large selection of cruises from 3 to 15
days duration.  With over 1200 departures annually and a fleet
of 29 vessels, it is possible to arrange exclusive or part
charters for selected departures.
CroisiEurope offers the most competitively priced group
departures with extremely reasonable deposit requirements,

and its relaxed atmosphere and dress code is
well suited to New Zealand market
preferences.  Fabulous French cuisine always
results in rave reviews from passengers, and
local beer, wine, fruit juice and soft drinks are included with
lunch and dinner.  These cruises offer a point of difference,
providing more of a cultural experience with bi-lingual French
and English on board – however for groups of 10 or more, an
English speaking guide is provided.
Freephone 05080 100111 email: info@innovative-travel.com

Eurostar Kiwi numbers up 37%
Eurostar, Europe’s premier high speed train saw a 37%
increase in passenger numbers from New Zealand in the first
half of 2010 when compared to the same period of 2009.
“There is no doubt that Europe and Rail travel is booming.
New Zealanders are smart travellers and like the locals know
that taking the Eurostar with its city centre to city centre
service is the most convenient and best way to travel between
the UK and the continent,” says Jason Tarabo, Australia/New

Zealand account manager.
Eurostar operates up to 18 trains a day between London and
Paris with a city to city journey time of 2hrs 15 minutes and
up to 9 services a day between London and Brussels with a
journey time of 1hr 51 minutes.
“Eurostar has received great support from Rail Europe and
their GSAs who continue to support and promote our product
to the trade,” adds Tarabo.

TOUR PRODUCT

Harry Potter star Rupert Grint has revealed that the
London studio where the blockbuster movies were
created is to be turned into a tourist attraction.
The actor told audiences at a meet-and-greet event in
London on Monday that Leavesden Studio will be
made into a theme park, and fans will be able to tour
the sets of the building.

Final days of Kumuka offer
A reminder that Kumuka Worldwide’s current special offers,
late deals and early deals expire on 31AUG10. Save up to
15% for tours booked and paid in full by the deadline. Plus
get 5% off Family Adventure and Africa Lodge Based Safaris.
Some tours are excluded. Visit www.kumuka.com/Specials-
Offers-Late-Deals-and-Early-Deals.aspx for details.

Kumuka reveals new Europe tours, trends
Kumuka Worldwide has developed a new 28-day base tour
(Europe Revealed – EU90) which is a reverse tour of its
extremely popular Central Europe tour, from London to
London. The move gives travellers more travel options and
departure dates.  It has four sectors including:
European Quest (EU94) – starts in Rome; finishes London
Europe Uncovered (EU91) – starts in London; finishes Rome
European Melody (EU93) – starts in Vienna; finishes London
European Sonata (EU92) – starts in London; finishes Vienna.
All Kumuka Europe tours that begin or end in London also
have the option of starting or finishing in Paris. Kumuka
offers Eurostar transfers between London and Paris and also
offers conveniently located 3-4 star accommodation.
www.kumuka.com/agents

The launch of Kumuka’s Europe Summer/Winter 2010-12
brochure coincides with a number of current European
airfare deals. For those seeking to take advantage of
these, Kumuka is offering a 15% discount when booked and
paid in full by 23DEC10,and 10% off if booked and
deposited by that date. NB: Excludes Anzac Day tours.
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Anzac 100th Anniversary in 2015
2015 is the 100th Anniversary of Anzac and spots are
already selling fast for Aussies and Kiwis wanting to
join this centenary commemoration. Kumuka has
itineraries (ME9A-E) that are specifically designed for
Anzac Day and attending the ceremony held at Anzac
Cove on 25 April, 2015. The 14-day Discover Turkey
(EU26) and the 9-dayTurkish Delight (EU27) tours also
offer special Anzac Day departures.

With the release of its new India and Nepal and
Asia and China brochures, Gecko’s is offering 20%
off all trips from those brochures departing
before 31MAR11, when booked and deposited 01-
30SEP10.

AVIATION

The Incredible Contiki Story
In 1962 John Anderson left New Zealand on a one-year
trip overseas. After a few months in London, his dream
of travelling around Europe looked all but over, his
savings having dwindled to 25 pounds.   But instead of
giving up, a business idea was born.   He would invite a
group of fellow travellers to accompany him. No matter
that he had little travel experience.  He would be their
guide – and they would fund his trip.
By the time John returned to New Zealand 20 years later
with his wife and children, he owned a villa in Italy, a
chateau in France, and the
hugely successful Contiki
Holidays with operations
throughout Europe, North
America, Australia & New
Zealand and, to date, more
than two million
passengers, including
300,000 Kiwis.
The full story is in his book
‘Only Two Seats Left!’,
being released here 27SEP.

V Australia Abu Dhabi-bound
Virgin Blue has announced it will acquire two Airbus
A330-200s next year, initially to service the domestic Perth
route, and is canning its V Australia-branded B777-300ER
flights to Johannesburg and Phuket from next February in
favour of operating flights from Sydney to Abu Dhabi.
That’s because the airline has announced a comprehensive
code share agreement with Etihad that could complicate
things for Qantas, which is already in such a deal with the
Gulf carrier. Etihad will continue to operate its own flights
to Australia and, in conjunction with V Australia, the plan
is to grow the partnership to a total of 27 weekly services
between Abu Dhabi and Australia.
They will include double-daily services between Abu
Dhabi and Sydney, and a daily Melbourne-Abu Dhabi
flights and six flights a week between Abu Dhabi and
Brisbane.
From October, Virgin Blue customers will be able to access
Etihad’s network of 65 destinations across North America,
Europe, Asia, the Middle East and India.
All Virgin Blue services will be available to Etihad
customers, opening up 44 destinations in Australia, New
Zealand and the Pacific Islands, and to Asia and Los
Angeles.

Profit for Virgin Blue
The Virgin Blue Group yesterday reported a net profit
before tax of A$34.3 million for the six months to
30JUN10, well below the A$80m forecast by its founder,
Brett Godfrey, before he left the airline, but a big
turnaround nonetheless on last year’s A$160m loss. The
Group achieved a 13% increase in total revenues to A$2.98
billion for the half year.
According to blogger Ben Sandilands, the Virgin Blue
Group A$20m underlying profit before tax from operating
aircraft beat the combined Qantas Jetstar passenger
earnings performance of A$17 million already reported for
the same period.

Air New Zealand performance
Air New Zealand says it has reaffirmed itself as one of the world’s top
performing airlines, announcing normalised earnings before tax of $137
million and a final dividend of 4 cents a share for the year ended
30JUN10.
Says Air New Zealand chairman John Palmer: “We continue to be more
profitable than most of our peers on a comparable basis, with this
financial performance reflecting the continued innovation and
performance improvement that has seen us recognised with several major
global awards including ATW magazine’s 2010 Airline of the Year.
“The investments we are making in product enhancements, improved
service and process efficiencies have driven customer preference which in
turn creates market share and margin premiums, even in the current
difficult times.”
He made the point that “the uncertainty surrounding the global economic
recovery has continued to suppress demand for air travel over the past 12
months”, and that was reflected in the company’s operating revenue being
down 12% and passenger demand being down 4.7%. On the other side of
the ledger, its load factor was up 2.8 percentage points to 81.8%.
CEO Rob Fyfe said Air New Zealand continues to perform well due to the
exceptional effort of a team of 11,180 Air New Zealanders.
“They have given their best to connect families, friends and businesses
while providing a uniquely and proudly Kiwi service, which is now
recognised as one of the world’s best.”

Auckland Airport profits
Auckland International Airport has achieved an underlying net profit
after tax of $105.05 million for the 2010 financial year, substantially
ahead of its original guidance of $93-$100 million. It puts the result
down to an improvement in the health of the aviation sector vs last
year, and AIAL’s “transformation from a builder of infrastructure to a
sales-led engine of economic growth.”
Chief executive, Simon Moutter, says “We have completely refocused
the business, we are driving operational efficiencies, we have secured
airline announcements for a large number of new or up-scaled air
services, and we have embarked on one of New Zealand’s most active
property development initiatives. We have also invested into two
strategically located airport companies to help drive more passenger
volume and increase our footprint in the Australasian market.”
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Fyfe: Capacity boost ahead
Air NZ’s Rob Fyfe says the airline’s wide range
of business initiatives underway, including
significant capacity growth over the coming
months, will further strengthen its position in the
marketplace.
Air New Zealand last week successfully launched
its new four-choice customer offering on its CHC-
SYD service and, as expected, bookings for the
new product have been very strong. The rest of
the network will go on sale from early September
for travel from 17NOV.
In parallel, the reconfiguration of the airline’s
short-haul international A320 fleet to an all
economy 171-seat cabin is increasing Tasman and
Pacific Island capacity by 11%.
Says Fyfe: “We have significant growth plans for
our domestic jet operation with capacity
increasing by 8% progressively from September,
the equivalent of one additional Boeing 737
aircraft. Among the increases Auckland-
Wellington capacity will go up by 9.0% and
Auckland-Christchurch by 10.4%.
“Further capacity will be available with the
arrival of the first new A320 aircraft from
February next year and will see direct Dunedin-
Auckland services increase by 46% from 13 to 19
per week, and Auckland-Queenstown capacity
rise by 13.6%,” he adds.
In relation to the proposed trans-Tasman alliance
with Virgin Blue, the airline awaits regulatory
approval on both sides of the Tasman that it says
will allow it to provide a greatly enhanced
offering that will stimulate demand.
On the long haul network, Air New Zealand is
planning for on-schedule delivery of the first of
five B777-300ERs, with early bookings strong for
the new inflight product offered on flights from
Auckland to London via Los Angeles from April.

Qantas Group covers its bases
The Qantas Group has announced plans to increase capacity across its
domestic route network by 9.6%, including a number of new routes for
both Qantas and Jetstar.
Qantas CEO Alan Joyce says over the next nine months the Group would
increase capacity by more than 66,000 seats per week once fully
implemented, with the addition of new aircraft to the domestic fleet and in
response to the recovering domestic market.
The changes will see around 65 additional return services for Qantas and
around 120 return services for Jetstar introduced across selected routes.
Seven additional aircraft will be deployed on the Qantas domestic network
this financial year.
Mr Joyce said Jetstar would also add new routes and increase services to
key leisure destinations across Australia. Its Australian domestic capacity
will increase by 30% in this financial year.
“With Qantas and Jetstar, the Qantas Group has two strong and
complementary brands to ensure we are able to respond to opportunities
and changing market conditions.
“Qantas and Jetstar now jointly operate on over 20 routes across Australia,
including the high traffic Sydney to Melbourne route,” he added.

Jetstar adds 8850 seats to Cairns
Jetstar has announced a 30% expansion of its domestic offering
into Cairns. The low cost carrier will boost its frequency from
Brisbane to four flights a day effective 13JAN11, and will offer
three flights a day between Melbourne / Sydney and Cairns from
next April. That means an extra 8850 seats per week. It will also
result in a total of 93 weekly return flights from seven Australian
cities to JQ’s expanding Cairns hub.

Tiger suspends more flights
Tiger Airways, which cut Adelaide-Hobart flights in July, has now decided
to suspend flights between Adelaide and Brisbane and Adelaide and the
Gold Coast because the services are underperforming. Flights will end on
10NOV, but will likely resume if there is sufficient demand.
The airline says all passengers who have booked flights on or after that
date will be offered a refund or help to make alternative arrangements.
Tiger says that overall there are actually no service reductions around
Australia.

SIA ups capacity for New Zealand summer
Increased demand has resulted in Singapore Airlines adding
more flights to and from New Zealand:
From 22NOV10 to 31JAN11 the number of flights to and
from Auckland will increase from 12 times to 14 times
weekly.  Additional services will operate on Tuesdays and
Thursdays.
From 01NOV10 to 31MAR11 the number of flights to and
from Christchurch will increase from 5 to 7 times weekly.  An
additional service will operate on Wednesday and Friday.
These additional flights are now available for booking.

Qantas Premium Y  for Japan, Germany
Qantas is to introduce Premium Economy on its Tokyo and
Frankfurt services. The carrier will retrofit six two-class
B747s to include 40 Premium Economy seats with the new
offering to be available on the Tokyo route from OCT10 and
the Frankfurt route from FEB11.
QF currently offers Premium Economy on services to BKK,
HKG, SIN, JNB, LHR, LAX, SFO and BUE.

Mexicana rescue under way
A Mexican consortium called Tenedora K has reportedly
acquired 95% of Mexicana Airlines’ holding company and
will take over the airline as well as subsidiaries
MexicanaClick and MexicanaLink. The carrier’s pilots will
own the remaining 5% of the holding company.
Bloomberg quotes a statement that says Tenedora K is a
company formed by a group of Mexican businessmen as a
vehicle to capitalise the carriers, with the aim of rescuing
them from the critical financial and operating situation they
are in. Meanwhile MX continues to operate under creditors
protection in both Mexico and the US.

The 50p Flight
Britain’s top comedy singing trio Fascinating Aida can be
viewed here in a very funny YouTube performance of a
topical ditty on low cost airline travel, presumably on Ryanair,
judging by the accents.
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“The voyages in China meet a high standard, are Swiss managed, and have multinational speaking guides... Discover China’s cultural delights, cutting-edge cities, 

traditional villages, the Terra Cotta Warriors, the Forbidden City, and Summer Palace” – Nathaniel Lande on the Imperial Jewels of China itinerary for National Geographic.

Imperial Jewels of China – Voted the 4th Best Cruise in the World

Conditions: Discounts listed in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 31 October 2010. Discounts combinable with Past Passenger Discount and valid 
for new bookings only. Conditions apply, visit www.vikingrivercruises.com.au for full booking conditions.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

Save $2,000 per person on 2011 China itineraries. Book and pay in full by 31 October 2010
Call 0800 447 913 or email newzealand@vikingrivercruises.com.

Visit www.vikingrivercruises.com.au for all details.

CRUISE NEWS
Getting the scent of cruising
This week nearly 30,000 New Zealanders will experience
their first ‘scent’ of P&O Cruises’ latest addition to its fleet,
Pacific Pearl, and some will also be lucky enough to get a
VIP taste of the ship.
The line’s past and prospective passengers are about to
receive a quirky air freshener in the shape of Pacific Pearl to
hang in their car, its coconut lime fragrance reminiscent of
balmy South Pacific cruising.
Recipients not only get the opportunity to save up to 60% off
the full fare on the ship’s maiden South Pacific voyage
departing 22DEC, but also have the chance to win one of 50
double passes to a VIP lunch and sneak preview of the ship
the day before, topped off with attending the official naming
ceremony.

Oceania Cruises is now offering its guests the ability to
reserve treatments at their onboard Canyon Ranch
SpaClubs® up to 90 days before departure. The world-
famous Canyon Ranch operates the spas on the line’s fleet
of upper-premium ships. Contact Cruise Holidays on 09
523 7788 or 0508 CRUISE (278 473) for further information.

Seabourn One Week Sale
– from US$1999pp
Monday 30AUG10 is the final day of Cruise World’s deals on
Seabourn, priced from US$1999pp plus taxes.
As always, Seabourn deals are subject to availability at the
time of booking, and are capacity controlled because, being
smaller ships, availability can change quickly.
Click here for the details.
 Contact the Travel Marketing Cruise World team on 09-917
4440 or 0800-500 732 and email info@cruiseworld.co.nz

Cruise West EBD deadline
World Journeys reminds agents that Cruise West’s early
booking savings on the range of ‘Voyages of the Great
Explorers’ ends today Fri 27AUG.  Savings include a US$750
air credit, and a saving of up to US$4,600pp on any voyage
departing from 22FEB11 to 11JAN12, when booked and paid
in full by today.  Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

Wild Earth announces 20% savings on
Clipper Odyssey cruises
Specialist small ship cruise wholesaler Wild Earth Travel has
released discounts of up to 20% for small ship expedition
style cruises in the South Seas aboard the Clipper Odyssey for
departures in OCT and NOV10.
• 15 nights - Tahiti to Fiji from GBP5680pp
• 17 nights - Easter Island to Tahiti from GBP6080pp
All rates are commissionable for agents.
Call 03-365 1355 or email paul@wildearth-travel.com for
more details.

Scenic Tours Europe River Cruise
Group departure
Scenic Tours has released a New Zealand Group departure for
its 15AUG11 River Cruise departure from Budapest to
Amsterdam. Priced from $8,555pp share twin, this departure
offers an Earlybird deal of fly free (including taxes) in
category E or D stateroom cabins. Or book a Private Balcony
cabin and fly to Europe from $2,395pp.
Cruise includes accommodation, 41 meals, free beer, wine and
soft drink with lunch and dinner, all tipping and gratuities,
airport transfers, guided sightseeing and Scenic Freechoice
sightseeing. Highlights
include a Viennese concert
at Palais Liechtenstein,
organ recital in Melk Abbey
and a medieval banquet
dinner at Marksburg Castle.
Order the 4pp flyer from
Brochurenet.
Note: Earlybird 1 will finish
on the 30SEP unless sold
out prior.
For Reservations, call
Groups on 0800 554 664.
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Complete Cruise Solution’s eagerly awaited  “Decade of Cruising”
trivia and product update quiz night  aboard Auckland’s Floating
Pavilion on Wednesday was an uproarious success for the 120-plus
agents who competed for prizes (and karaoke fame) while they also
learned all about the five CCS cruise brands.  Michelle Easterbrook
from TravelSmart won the big P&O Cruise lucky draw prize.
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That’s not Pandaw on the Ganges ACCOMMODATION
A number of passengers have contacted
Pandaw Cruises recently, having received
offers from a company called ‘Pandaw India’
promoting cruises on the Ganges starting in
September.
Says Pandaw Cruises founder Paul Strachan:
“We wish to make it clear that we are in no
way connected with this company. The ship
on offer, our old Pandaw IV since renamed
the Bengal Pandaw, is not owned or managed
by Pandaw Cruises.
“Last winter Pandaw Cruises invested in
setting up a river cruise operation in India and
sent the Pandaw IV from Burma. Soon after
the vessel’s arrival the partner, a Mr Raj
Singh, through his company called Pandaw
India, seized control of the ship.
“Currently Pandaw Cruises are suing Pandaw
India in the Indian courts for either payment
for the ship or its return to ourselves, the
rightful owners. Meanwhile a court
injunction will stop Pandaw India from
operating the vessel next season.
“Note this litigation does not in any way
affect Pandaw operations in other countries
where all is running to our usual high
standards. Our plans to increase vessel
capacity for the Mekong and other new river
destinations in Asia have not in the slightest
way been set back.
“Finally, please note that the Pandaw name is
trade marked in the United States, India and
most other countries. Any entity violating the
rights to the Pandaw name will be vigorously
prosecuted by Pandaw attorneys. This would
include any individual or corporation
marketing the ‘Pandaw India’ or ‘Bengal
Pandaw’ names.”

The back story is interesting.
Paul Strachan says that only after the ship
arrived in India did Indian inland shipping
policy suddenly change and contrary to
earlier advice they were told that a foreign
entity could not own a ship in India.
With passengers due to embark Raj Singh
promised Pandaw Cruises shares and a
controlling interest in Pandaw India in
return for signing over the ship to Pandaw
India. Such promises never materialised and
as the months went by Raj Singh became
evasive, making excuses and difficult to
contact.
Expecting Raj Singh to honour his
promises, Pandaw Cruises somewhat
naively continued to work with Raj Singh
through last season. By the end of the
season, given the realisation that the ship
had effectively stolen from them, it was
decided to pull out and over 500 passengers
booked for the coming season were
refunded.
Strachan says the real threat of navigational
hazards – the ship lost propellers and its
rudder in extreme currents, armed
insurgents in Bihar – who fired their
Kalashnikovs at the ship as it passed, and
appalling hygiene – terrible sickness
affecting nearly all passengers, made the
possibility of loss of life very real.
He says a company such as Pandaw Cruises,
with its high standards of safety, security
and hygiene, simply could not risk operating
in such an environment.
For the authentic Pandaw Cruises product
range, call Francis Travel Marketing on 09-
444 2298.

New-look ‘Booking Button’
to help hotels
With many hotels achieving close to 40% of
bookings on the net, online accommodation
distributor SiteMinder has launched a new
version of its direct booking engine product,
‘TheBookingButton’.
Accommodation providers can use it on their
own website as a direct, commission-free
booking engine as a way of significantly
increasing booking conversion percentages.
The new, fully customisable Booking Button
allows hotels to package rooms to include
extras such as breakfast, late checkout and
tours. The latest version also offers increased
security, allows hoteliers to track return on
investment on pay-per-click campaigns and
also improves analysis of their online business.
Visit www.siteminder.com.au or
www.siteminder.co.uk

IHG sets benchmark
IHG has been recognised as the most
environmentally and socially responsible
hotelier in Australasia, after being awarded
the inaugural Responsible Travel
Management Award by the National Business
Travel Association.
Announcing the award during its annual
Regional Business Travel Conference in
Melbourne, the NBTA recognised IHG’s
corporate responsibility practices as the clear
benchmark for sustainability in hotels in
Australia and New Zealand.
Says IHG Australasia’s director of corporate
responsibility, Frank Hubbard: “We’ve spent
years changing the way we do business across
every one of our InterContinental, Crowne
Plaza and Holiday Inn hotels, to cut the
volume of natural resources being consumed
– such as water and energy – and reduce the
amount of waste being sent to landfill, and
find new ways to foster the social and
economic development of the local
communities we do business in.”
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The Best Western Braeside Resort,
Rotorua has won a Best Western Award
for Excellence in the category of
Highest Customer Care Score.
This award, given to the property that
has received the highest number of
positive guest comments, recognises
the property’s exemplary record of
customer service, facilities
maintenance and quality of
accommodation. Guest comments are
collected from Best Western’s Global
Guest Survey, Medallia Guest
Satisfaction Survey and independent
comments sent into Best Western Head
Office.

Blanket Bay’s Chef de Partie Joseph Clarke

has been
named
Chef of
the Year
at the
Restaurant
Association
New
Zealand
Culinary
Fare on
Tuesday.
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Karen Priest was farewelled by a big turnout of industry
friends on Wednesday night ahead of her departure to
Perth, where she takes on a role with Tourism WA. Karen is
pictured here (centre) with former New Caledonia Tourism
colleagues Virginia Hales (left) and Martine Cassrels (right)

GO Holidays GM appointment
Greig Leighton, CEO of Stella in New Zealand this
week appointed Jason Buckley, general manager
operations for GO Holidays, to take up the new role of
general manager GO Holidays, reporting directly to
him. Buckley will be fully responsible for the GO
Holidays business in New Zealand.
Says Leighton: “We have been fortunate to have the
skills and experience of Lindy Christian to assist in
recent times in establishing robust processes,
measurement systems and better interaction with our
retail customers to improve the overall delivery and
performance of the business.

Flight Centre (NZ) Ltd has appointed Alex Davis to
the position of chief financial officer (CFO). He has
joined the New Zealand team from Flight Centre in
the UK where he led the finance teams for more
than four years. Previously Mr Davis was with
PricewaterhouseCoopers, also in the UK, as a
manager in the risk assurance department.
Flight Centre’s previous CFO, Simon McKearney,
now heads up Flight Centre’s corporate divisions
including Corporate Traveller, FCm Travel Solutions and CiEvents.

Kumuka Worldwide has appointed Andrea Smedley to
the role of New Zealand Business Development
Manager, effective 30AUG. She replaces Ruth
Langman, who has left the company.
UK-born Andrea came to New Zealand as a
backpacker and loved the country so much she
decided to make it her home. She has had a successful
career in sales and sales management, primarily in
finance and exporting, giving her many opportunities
to travel throughout US, Europe and the Pacific.

“Lindy will remain located in the New Zealand premises
and be on hand to work with Jason specifically in the

product and marketing areas, but
will return to focusing on her role of
General Manager Global Product
Procurement for the wider Stella
group.”

LATE BREAK
Further to the story on page 11, Etihad Airways has moved quickly to
launch a major fare sale to mark the announcement of its new
partnership with the Virgin Blue Group. The return inclusive fares
between Australasia and UK/Europe and vv include London-Auckland
from £938 and Frankfurt-Auckland from 1155 euros.
Etihad is also launching the Australia Skypass, a new fare product that
allows inbound tourists to fly all over Australia and New Zealand on up to
six domestic/Tasman sectors from USD$55 per sector.

Subject to regulatory approval, Jetstar is to launch flights
between Singapore and Guilin, China from 03NOV.
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