
20100824                       www.travelmemo.co.nzPage 1

Wednesday Sept 15, 2010 
SKYCITY Convention Centre Auckland
To exhibit Email tess@promag.co.nz
Buyer Registration now open at
www.paicexpo.co.nz
Enquiries phone +64 9 818 8707
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Changes ahead at Qualmark
Paula McCallum has been
named to the new position of
general manager at Qualmark,
following the departure of CEO
Geoff Penrose, and Tim Hunter,
Tourism New
Zealand’s general
manager NZ ops,
has assumed the
Qualmark
chairmanship.
Further changes
include a decision
to move Qualmark
in with Tourism New Zealand at
its Auckland office in Victoria
St West.
In the latest newsletter to
Qualmark licence-holders, they
are told a fundamental change
to the way assessments are
undertaken will mean less
bureaucracy and more
streamlining, with the process
tailored “More closely to
business type’ and made “more

appropriate to a business’s
assessment history.” They’re
looking at quick spot checks; use
of mystery shoppers and even
the possibility of unannounced

visits, from the last
quarter of 2010.
Importantly, Qualmark
says its enviro awards
“could do with
streamlining generally”
and it is considering
“decoupling” the
enviro award

component from the main
assessment, a move that will
please accommodation
providers, whose quality ratings
have been conditional on their
green-ness.
Qualmark says that if the change
happens, licence-holders could
still expect to see minimum
requirements for environmental
sustainability as part of the main
assessment process.
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        Visit:   www.visasandpassports.co.nz
or email :  info@visasandpassports.co.nz

Visas and Passports  –
What’s the Big Deal ?

Have you ever had a client denied boarding at the airport
because they haven’t got the appropriate visas, or their
passport validity is incorrect or their return residents visa is
not valid and it ends up costing you both money and time,
extra unnecessary stress and of course damage to your
business?
Visas and passports are the last thing on everyone’s mind
when planning their “dream holiday”  but clients expect
you to know about this stuff even if you aren’t doing the
visas for them, and a mistake here can cost you a lot of
aggravation and result in a very unhappy client.
Plus in a world where governments, immigration and
airlines are becoming increasingly more paranoid and
tightening up regulations continuously. If you haven’t had a
visa or passport problem its probably only just around the
corner and it can cost not hundreds but thousands to fix.
What Visas and Passports have developed is a visa and
passport checking system that’s done early in the booking/
enquiry process, and makes the client aware of their needs
and responsibilities, plus helps to eliminate the majority of
consultant errors, client confusion and provides a more
comprehensive duty of care to the client.
If used properly will eliminate visa and passport errors.
Plus our streamlined online application process enables
consultants to view visa sales as a way to make more
commission and increase profitability, instead of sending
away to a third party. We handle all the processing and deal
with consulates on the clients behalf and the consultant
gets a proper commission.
So its not really a question of “What makes you better” but
more of how did we get away with no system in the past
and lets make the most of the visa opportunity !!
If you want to find out more about the process and benefits
check out our site.

Asian markets drive July visitor arrivals
An additional 7500 visitors from key Asian markets in July has
helped offset declines from North America and Europe and
taken New Zealand to a new monthly arrivals record.
The latest Statistics New Zealand show that overall arrivals in
JUL10 increased by almost 4% (or 6700 visitors) over JUL09.
Visitor arrivals from New Zealand’s western long-haul markets
remained soft, but arrivals from Asian countries including

International Visitor Arrivals JUL10:
Australia 94,776 up 1.7%
UK    9552 down 19.8%
USA 11,712 down 13.1%
China    8040 up 94.2%
Japan    6480 up 73.9%
Germany    3432 down 0.5%
South Korea   5952 up 15.5%
Canada    2496 down 4.0%

Japan, China and South Korea were
showing rapid growth, reflecting a
recovery from last year’s Swine Flu
pandemic.
Arrivals from China in JUL10 marked an
all time high with 8,040 visitor arrivals.
Tourism New Zealand has released initial
findings of new research into what drives
offshore visitors to come to New Zealand.
Says Tourism New Zealand’s Kevin
Bowler: “Recently some of New
Zealand’s tourism marketing has started to position New
Zealand as a somewhat intrepid and exotic place for a holiday,

but this new research shows we are actually a fairly mainstream
holiday destination competing with destinations such as Canada,
the US, France, and Italy.”
He says the research also showed that visitors wanted to see New
Zealand as a friendly and accessible place to have a holiday;
somewhere they could come to have fun and relax.

New Zealand holiday, but people also
want to be reassured that they will be
able to enjoy that natural environment
in a more fun and accessible way than
perhaps we’ve shown in the past,” said
Bowler.
A total of 2.5 million visitors arrived in
New Zealand in the July year.

A further 25% of visitors or 246,600 came from Britain, 192,200
from the US, China delivered 109,100, and Japan 86,300.

Visitors from Australia accounted for
1.121 million, or 45%, of all visitors in
the July year.

“Nature and the environment remain at the heart of what sells a

New Zealand residents departed on 208,000 overseas
trips in July, 5% more than in JUL09.
There were more trips to Australia, Samoa, China,
Indonesia, the Cook Islands, and Japan. There were
fewer trips to the UK.  In the July year, New Zealand
residents took 1.978 million overseas trips.

Jurassic residents at Skyline Skyrides
The Rotorua Daily Post reports that Skyline Skyrides is the new
home for 25 dinosaurs formerly on display at the thermal resort’s
Leisure World Fun Park, which closed down in NOV08.
The Jurassic creatures, which range in weight from 1.5 tonnes to
5.5 tonnes, are being reassembled, cleaned and repainted before
being displayed at the popular Ngongotaha attraction.

Clues point to Hilton
Queenstown’s Mountain Scene, which has been hot on the
trail, reckons it will be Hilton which ends up running the
five-star, 178-room hotel at the Kawarau Falls Station
development beside Kelvin Heights. It had originally been
expected to be run by Westin.
The paper reported back in March that Hilton had been
advertising a management position at the “Hilton
Queenstown” and has now learned that a $1.5 million
building consent for a first-level hotel restaurant and bar
refers to a “Hilton Restaurant”. The consent names Tom
Skyring, who did the lavish fitout for Dine by Peter
Gordon at Auckland’s SkyCity, as the restaurant’s
designer.
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Any Air NZ seat with Fly Buys
Air New Zealand and Fly Buys have announced a new partnership
that will see 2.3 million active members of the Fly Buys loyalty
programme able to redeem their Fly Buys Points for any available
seat on any Air New Zealand flight. Meanwhile, the one in five
Kiwis who are members of the Air New Zealand Airpoints™
Programme will be able to earn Airpoints Dollars™ by shopping at
any of the 3,000 retail outlets across the country that are part of the
Fly Buys programme.
The changes are planned to come into effect in mid-November, and
the specific details of the partnership will be released closer to the
time.
Airpoints members living in New Zealand will be issued with a
new co-branded card, with which they will be able to collect Fly
Buys Points that automatically convert into Airpoints Dollars when
they make a purchase at a Fly Buys retailer.
Fly Buys, which is managed by Loyalty New Zealand, has one of
the highest active household penetrations in the world of any
loyalty programme. Currently more than half a million of its
members already have enough points to redeem a one-way flight
between Auckland and Wellington with Air New Zealand.

Partnership will help boost domestic tourism
The new partnership between Air New Zealand and Fly Buys
announced late last week will provide a welcome boost for
domestic tourism, the Tourism Industry Association New Zealand
(TIA) says.
“We expect to see many people taking advantage of both loyalty
programmes to fly around New Zealand, and experience for
themselves the incredible visitor activities and attractions we have
available,” TIA chief executive Tim Cossar says.
“This will have a really positive effect on our regional
destinations. There are 2.3 million active members in the Fly Buys
programme, so that means more than half of the New Zealand
population will be able to access the improved flights offering as
well as collecting Fly Buys points when they buy selected flights.”
This will be welcome news to the visitor industry as many emerge
from a challenging winter season, he adds.

Tasman Glacier calves 20 bergs
Thirty to 50 million tonnes of ice has crashed off the
Tasman Glacier Terminal Face in a massive calving that
has resulted in at least 20 significant ‘bergs floating in the
Tasman Glacier Terminal Lake – adding more drama and
spectacle to an already dramatic landscape.
The process began earlier this month when the terminal
face rose 20 to 40m (above left) thanks to a downpour
which lifted millions of tonnes of ice from the water across
the entire 600m width of the face. On 18AUG, a small

section of that ice calved resulting in a massive iceberg
separating from the face. Sometime over last weekend, the
rest of the uplifted ice broke away in the biggest ever
calving (above right) in the lake’s 35 year history.
Glacier Explorers, which takes passengers on cruises on the
Tasman Glacier Terminal Lake, will resume operations on
03SEP, one month ahead of schedule due to an early spring

Conferencing in Auckland during RWC2011 Tekapo ranks with travellers
Two Tekapo tourism operators have
won awards in this year’s
TravellerVoted Awards.
The awards are run by website
Rankers.co.nz, which allows the public
to post rankings and reviews of
attractions around New Zealand.
More than 4000 businesses qualified for
this year’s awards, with Tekapo’s Air
Safaris and Earth and Sky Mt John
Observatory named scenic flights
winner and scenic attraction winner,
respectively.
Cymen Crick, Rankers.co.nz co-owner,
said from the past year the site’s
database had attracted more than 10,000
traveller assessments. From that,
winners were selected in about 40
categories.

Auckland is open for conference and
incentive business next September
and October during Rugby World
Cup 2011.
That’s the message from Tourism
Auckland, whose chief executive,
Graeme Osborne, says there’s no
doubt that Auckland has the capacity
to welcome conventions and
incentives business before, during
and after the Tournament.
“There’s a perception in some circles
that Auckland is full but that’s not
the case. The business-end of the
tournament may be tight, but for the
most part there’s plenty of scope to
host an event in a major Auckland
venue,” he says.

2011 will be much more than a game
of rugby, with a host of free events
across the region.
“Auckland will have a superb festival
atmosphere making it an ideal time to
hold an event here,” he says.
Auckland Convention Bureau
manager, Anna Hayward, says that
local convention centres,
accommodation providers and venue
suppliers are keen to work with
clients to help make their conference
or incentive plans work.
“If clients have flexibility with dates
they can expect competitive prices.
Auckland will offer a compelling
experience with refurbished products
and a fantastic atmosphere – it’ll be a
great time to be here,” she says.Osborne adds that Rugby World Cup

melt and to take advantage of the opportunity to see the
magnificent new icebergs. www.glacierexplorers.com.
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AUSTRALIA

Sydney to offer even more shopping
The first stage of the A$1.2 billion Westfield
Sydney development opens in late October.
Located in Sydney’s best retail site at Pitt St
Mall, Castlereagh and Market streets, it
connects to the highest grossing department
stores in Australia - David Jones and Myer.
More than 100 fashion and food specialty
stores will open for trade by Christmas, at
what will be a world class retail and
commercial precinct. They include Gucci,
Hugo Boss, Stuart Weitzman, new-to-market
brands GAP, Mulberry, and DKNY Jeans,
together with a host of Australian retailers
including Cue, Sportsgirl, Wanted Shoes and

designers including Zimmerman and Carla
Zampatti. Westfield Sydney will also launch
100 Squared, a fashion incubator concept
allowing clusters of young designers to have
a pop-up retail space on level one.
A second stage opens in early 2011 with
further high street and designer stores
including Prada, Miu Miu and the recently
announced Zara, opening its first store in
Australia.
When the complex is fully open in 2012, it
will offer more than 250 fashion, food and
lifestyle stores across 40,000sq m and seven
levels, topped by a 27-storey office tower.

Karen Priest new Tourism WA
Partnership Manager
Karen Priest, who has just left New
Caledonia Tourism in Auckland to return to
hometown Perth, has been appointed
partnership manager in the marketing division
of Tourism WA in Perth, effective 13SEP.
She will be responsible for the key partner
relationships with the Regional Tourism
Organisations, Western Australian Indigenous
Tourism Operators Committee, the WA Visitors
Centre and the Perth Convention Bureau.

New fleet
for
Australian
Eco
Adventures
Australian Eco Adventures is to get a new
luxury fleet of three vehicles for delivery in
November and December. Consisting of two
15-seat 2WDs, and one 8-seat 4WD, they will
give the operator the most complete and
luxurious small group touring fleet in NSW.

Murray River SummerBreeze –
save up to 25%
Captain Cook Cruises is offering
savings of up to 25% on its Murray
River cruises aboard the
paddlewheeler Murray Princess for
travel 03JAN-28FEB11 excluding
special event cruises. A limited
number of seats/rooms have been
set aside for this promotion, which
is on sale to 28FEB11.  Click here
to download the details.

High Country Llama Tours
We’ve all heard of horse whispering, but
Victoria has its very own “llama whisperer”,
Rob Burton, who has applied his

extraordinary
rapport with these
animals to his new
business, High
Country Llama
Tours.
Located in Dargo in
Alpine Gippsland,

Burton’s new weekend tours offer a rare
chance for visitors to get up close and
personal with one of nature’s most intriguing
creatures while enjoying a weekend of High
Country hospitality.
Burton has trained 12 llamas, traditionally
used as a pack animal in the Andes, to carry
the equipment during the weekend tours,
which include two nights of self-contained
accommodation and a guided two-hour bush
walk.  www.highcountryllamatours.com.au
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In the World of Norfolk ...
you WON’T find: you WILL find:

Bus Lanes
Traffic Lights
Road Cones
Mayoral Elections
Supercity Squabbling

Investment “Advisors”
Graffiti & Crime
Crowds & Queues
Parking Wardens
Fast Food Joints

And it’s all just 1hr30 from Auckland
www.theworldofnorfolk.co.nz

A Warm Welcome
One Street Light
Excellent Shopping
35 Restaurants
Stunning Emily Bay
Great Fishing & Diving

Seaside Golf
Mountainbiking & Riding
Idyllic Bush Walks
Fascinating History
Starry, Starry Nights
Great Swimming & Snorkelling
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SOUTH PACIFIC
Tourism revenue of F$910m for Fiji
Earnings from the tourism
sector are expected to rake in an
estimated F$910 million for the
Fiji economy this year,
reflecting an 11% increase on
the previous year.
Fijivillage.com reports that the Reserve Bank of Fiji
Governor, Sada Reddy, told delegates at a Tourism Forum on
Plantation Island in the Yasawas that tourism earnings had
averaged around F$820 million annually in the last three
years, compared with F$250m from remittances, F$200m for
sugar exports and F$130m for fish receipts.
He also outlined that employment in the hotel industry has
increased over the years, rising from 26,700 in 2003 to
approximately 39,000 in 2008 and preliminary estimates show
that the hotel industry employment may be around 40,000
now.
Reddy said there are challenges moving forward and one area
that could easily become a constraint to future tourism growth
would be the availability of a good mix of hotel rooms.
Reddy said this may be adequate now but in 2 to 3 years, this
will definitely become an issue and therefore, investment in
more hotels will be critically important to sustain the current
rate of growth of visitor arrivals.
The Fiji Islands Hotel and Tourism Association, though, says
it has rooms and airline seats that can cater for up to a million
visitors.
Chief executive Michael Wong said the industry was prepared
for the Tourism Development Plan objective, which was to
have 1.1 million visitors by 2016.
Another important challenge highlighted by Reddy is that the
industry has a relatively low retention rate at around 44%.
He said in comparison with other countries, Fiji retains much
less of the tourism dollar when compared with other
developing countries at between 50-60% and advanced
countries at between 80-90%.

Matai call for Rotorua, Hamilton
The deadline for RSVPs for the Fiji Update is 10am, Tuesday
07SEP, for those wishing to attend the Fiji Me Breakfast
seminars and Matai training in Rotorua and Hamilton.
All travel consultants – Matai or not – are welcome at the
following sessions, which run 0700-0900:
   13SEP – Rotorua – Millennium Hotel
   14SEP – Hamilton – Novotel Tainui
 RSVP by email to ragigia@tourismfijinz.com before 10am
on Tuesday 07SEP with your name, email address & agency
name. Remember to say which venue you will be coming to.

Samoa’s newest – Hideaway Beach

Tropical Fiji escape for half the price
Book this package before 30SEP and save 50% on an escape
to the award-winning Sonaisali Island Resort. From only
$399pp, this exclusive deal includes four nights at the
Sonaisali Island Resort including breakfast, transfers, a free
welcome cocktail and free jungle cruise per person, a special
invite to Manager’s Cocktail party, free scuba pool splash per
person and free non motorised water sports.
Also a great family holiday, children under 18 stay free if
using existing bedding, free meals are on offer for children
under 12, and there is free access to the kids club.
Located only 25 minutes from Nadi International Airport with
24-hour complimentary boat transfers, Sonaisali Island is the
ideal haven for families and couples.
For more details, call 0508 496 753 or visit
www.adventureworld.co.nz for more special deals.

Billabong Pro under way
The Billabong Pro surf competition got under way yesterday
in Tahiti, and features the world’s top 45 surfers including
surfing legend, Kelly Slater and 2009 winner Bobby Martinez.
Teauhupo’o, off Tahiti’s south west coast, is renowned for its
huge waves and Tahiti Tourisme Regional Director, Robert
Thompson, says the stunning location and challenging surf
conditions have made it a mecca for surfers from all around
the world, and not just the pros.  “Teauhupo’o will provide
drama and action aplenty during the Billabong Pro which
begins today and runs through until September 3 and you can
be assured the many millions of people around the world who
watch this event will be tempted to make a trip to what is
arguably the most stunning surfing location in the world.”

Kiwi Blair Stewart, who won his first two rounds before
elimination at the Air Tahiti Nui VonZipper surf competition,
the curtain-raiser for this year’s Billabong Pro.

Samoa’s newest accommodation, Samoa Hideaway
Beach, is on schedule to open next month, coinciding
with the Teuila Festival.
The property is tucked away in a remote corner of
Matatufu, an area fortunately not badly affected by the
2009 tsunami.
Samoa Observer, which interviewed Samoa Hideaway
Beach owner, Tuala Francis Westerlund, says the most

attractive feature of this new tourist haven is that it is
really hidden away from the public’s view. The
accommodation, set among palms and with ocean
views, consists of 13 beach fales with beds and
concrete floors. A number of self contained units will
follow.
There are talks to establish a rental car company in the
area.
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SE Asia’s top
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Master plan for Cambodian resort isle
The Royal Group of Cambodia, one of Cambodia’s largest
corporations with substantial interests in property and
infrastructure development, has unveiled its master plan to
transform the island of Koh Rong into Asia’s first
“environmentally planned resort destination”.  The developers
are labeling the project as the “next Asian Riviera”.
The plan envisages an airport, marina, port and roads, plus
proposed locations for resorts, hotels, golf courses, shopping,
restaurants, bars and entertainment. It is now being distributed
to international investors, developers and leading hotel and
resort operators to establish partnerships.
The project has a five-year timetable for the first phase, and
ultimate completion in 25 years.
Koh Rong is less than one hour’s flight from Bangkok and Ho
Chi Minh City, and approximately two hours from Hong
Kong and Singapore.
The Royal Group has been granted a 99-year lease by the
Cambodian government to develop Koh Rong. Its tycoon
chairman Kith Meng is quoted as saying, “Our national
tourism to Siem Reap is well developed with world famous
Angkor Wat, but the potential of the country’s beautiful
coastline is the missing link in the overall development of
Cambodia’s tourism.”

Phuket leads Thai growth
The number of airline passengers passing through Phuket
International Airport rose 28% in the first half of this year
compared to the same period last year, a good sign not only
for domestic tourism, but for Thailand.
In the mid-year edition of Phuket Market Update, C9
Hotelworks managing director Bill Barnett is quoted as saying
“Market dynamics are evolving with a game-changing shift in
tourist profile from a historical Eurocentric dependence on
long haul European visitors to short haul Asian travellers.”
Hotel occupancies for the resort island rose from 61% in 2009
to 70% in the same period for this year, although this did
come at a cost of average room rates - down 9%.

Spectacular stage production
planned for Bali Theatre
BaliDiscovery.com reports that a team of technicians and
artists at the Bali Safari & Marine Park are working almost
non-stop to put the finishing touches to what will be the
region’s premier performing arts venue when it opens this
Sunday, 29AUG.
Designed and built to exacting standards, the indoor mega-
stage theatre complex has a 1,200-seat capacity and is fully
equipped with advanced multi-media technology, sound and
lighting.
Located within the 40-hectare park, the “Bali Theatre” will be
the permanent home stage to a spectacular stage production
dubbed “Bali Agung – The Legend of Balinese Goddesses.”

Accor aims for 90 hotels in India by 2015
Accor, together with partner InterGlobe, is aiming to have 90
hotels in India by 2015, a rate of expansion that places India
as Accor’s first emerging growth market globally.
Since entering India in partnership with InterGlobe in 2004,
eight hotels representing 1,525 rooms have opened and a
further 52 hotels with over 10,000 rooms are committed,
many of which have commenced construction. Between now
and the end of the 2012, 21 hotels will open adding over
4,800 rooms to Accor’s Indian hotel network.

http://www.thailand.net.au
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||
http://www.travelmemo.co.nz/voucher.php?voucher_id=695
http://www.thailand.net.au
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.newzealandtourguides.co.nz/||


20100824                       www.travelmemo.co.nz

TOURISM AUTHORITY OF THAILAND

IS REPRESENTED IN NEW ZEALAND

BY FRANCIS TRAVEL MARKETING

DX: CX10152,  Tel 09-444-2298,
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Art & Culture

www.thailand.net.au

A must for many visitors is Sukhothai National Park, one of Thailand’s six

UNESCO World Heritage Sites. In 1292 Sukhothai, which means ‘Dawn of

Happiness’, became the first capital of Siam. It was here that King

Ramakamhaeng created the first Thai alphabet in 1283.

In 1438 Sukhothai was supplanted as capital by Ayutthaya. The city

flourished for 417 years and many palaces and temples were built

to demonstrate its economic success. Today, you can explore the

remains of its glorious past by car or bike or, if you’re feeling

adventurous, ride on the back of an elephant.

In the northern city of Chiang Mai you'll find a wealth of

opportunities to watch craftsmen at their work. Using skills

passed down through the generations they produce

exquisite silverware, lacquerware, celadon pottery, silk and

cotton, hand-painted paper umbrellas and more.

A shopper’s paradise, Chiang Mai is also an important

centre for antiques and other unique gifts and souvenirs.
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The Hong Kong Tourism Board (HKTB) has announced
that the number of ‘tourist’ arrivals to Hong Kong
surged by 23% to a record 16.8m in the first six months
of 2010, with 10.4m arriving from China - up 26.9% on
the comparative period in 2009.

JW Marriott, Chennai to open in MAR11
From March 2011, travellers can experience Chennai’s newest
beachfront luxury hotel - the JW Marriott, reports Rahul from
Exotic Holidays.
Located on the Marina beach overlooking the scenic waters of
the Bay of Bengal, the 357-room luxury hotel will be just
10km from Chennai airport. For India quotes and bookings
call Exotic Holidays on 0508 EXOTIC.

THE AMERICAS

  Expo 2010 Shanghai on home straight
Expo 2010 Shanghai has passed the halfway mark of its six-
month run and organisers say they have learned from their
mistakes — and are promising bigger and better days ahead
before it ends its run on 31OCT.
Already more than 30 million visitors have passed through the
gates, short of projected figures because of bad weather and
news of long queues. Organisers are now warning that when
the weather does settle down, there will be a huge increase in
attendance figures, and the advice is to get in quick.
“There are still some 20 million people who hold entry
tickets, but haven’t yet paid a visit to the park, which will put
great pressures on visitor capacity at the Expo,” Yang Xiaodu,
a standing committee member of the Shanghai People’s
Congress, told state media.

New York offers The Ride
AFP reports that New York City’s latest attraction, “The
Ride”, will offer an entirely new way for tourists and New
Yorkers to experience the city.
Using eight US$1.3-million vehicles, The Ride will take
visitors on a tour of the city that combines sightseeing with
performance and technological wizardry described as
“spectacular and immersive.”
Visitors board the vehicles at the New York Marriott Marquis
in Times Square, the start point of a 6.8km journey in the
tallest vehicles allowed under federal law, equipped with
stadium-style seating and panoramic windows.
Along the route, on-board hosts entertain riders with comedic
send-ups of common New York sites, created by a team of
writers and producers whose credits include well-known TV
shows such as Late Night with David Letterman, The Colbert
Report and Saturday Night Live.
Some 3,000 mood-enhancing LED lights will help recreate
New Year’s Eve in Times Square. A state-of-the-art surround

sound system and floor shaker technology will make you feel
like you’re on the platform as a subway train screams by. And
a powerful speaker system will keep you connected to
performers outside The Ride and to the people of New York.
“The Ride is about experiencing the fabric of New York —
honestly and unflinchingly — through the eyes of talented and
truly funny people who love the city and its history, and who
have chosen to be life-long residents here,” says company
founder Michael Counts.
The engineers behind the eight 3.9m-high buses say that they
have crammed “an IMAX theater’s worth of equipment”
inside them, including more
than 40 video screens, an
advanced surround sound
system and three rows of
seats.
Tickets for the attraction,
which opens 16SEP, are
priced from US$59.
www.experiencetheride.com
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Rocky Mountaineer early booking bonus
Book any package of four or more nights travelling in Rocky
Mountaineer Redleaf or Goldleaf Service before 29OCT and
your clients receive up to NZ$2000 bonus per couple to use
towards add-on services such as sightseeing and extra nights.
For travel in the 2011 Summer Season Departures (all
departures from APR-OCT inclusive).
Call Adventure World on 0508 496 753 or visit
www.adventureworld.co.nz.

New Orleans good news story
The resurgence of the tourism industry is one of the many
success stories of post-Katrina New Orleans. Tourism
generates US$5 billion for New Orleans’ economy and
employs 70,000 people and more tax revenues for the city
than any other business sector.
For decades, New Orleans had earned a reputation as one of
the most popular convention and leisure destinations in the
country, drawing as many as 9 million visitors per year. When
Hurricane Katrina struck on August 29, 2005, the New
Orleans CVB was forced to cancel US$2 billion in business,
relocate all meetings through May 2006 and begin to
overcome unprecedented brand impairment.
Despite post-Katrina infrastructure and reputation damage, a
national recession, restrictions in corporate business travel,
and the BP oil spill, New Orleans is once again welcoming
millions of visitors per year, hosting prominent corporate and
association meetings, and earning awards as one of the hottest
leisure destinations in America.
The New Orleans CVB says the visitor experience today is
better than it was prior to Katrina with 300 more restaurants
than 2005, new cultural attractions, $400 million of
improvements into local hotels, $250 million of improvements
into the Louisiana Superdome and $92.7 million of
improvements into the Morial Convention Center.
Cultural festivals are drawing record-breaking attendance and
the city continues to host and confirm future conventions,
meetings, special events, festivals and high-profile sporting
events such as Superbowl 2013.
The destination has won numerous award such as America’s
Favorite City for dining and live music (Travel & Leisure
America’s Favorite Cities Survey 2007 and 2008) and
TripAdvisor® Travelers’ Choice Award for Best Destination
in the U.S. and World for nightlife in 2010.
The number of annual visitors increased from 3.7 million in
2006 to 7.5 million in 2009. From January – May 2010, New
Orleans was the number one destination in the country for
REVPAR growth, a hotel industry measure of success.

In January, New Orleans hospitality leaders announced a
strategic unified master plan for the tourism industry. The
goal of the plan is to attract 13.7 million annual visitors by the
city’s 300th anniversary in 2018. If New Orleans meets the
master plan goals, the cumulative benefits through 2018 will
be dramatic: $11 billion in direct spending, 33,000 additional
jobs with an average salary of $33,000 a year and $700
million in tax revenue.

EUROPE
London’s first £35 TuneHotel
The UK’s first TuneHotels.com hotel opens this August in
Lambeth, near the Thames in London. TuneHotels is a sister
company of AirAsia X and opening room prices for the 79-
room hotel will be from around £35 per night. Guests will be
encouraged to book early and online for the best room rates.
Optional extras such as wi-fi, TV and hairdryers will cost
from between £1 and £3 each.  The plan is to keep
TuneHotels.com’s rates low by not offering the usual hotel
facilities like conference rooms, gyms and restaurants. The
Lambeth hotel is the first of 15 TuneHotels scheduled to open
across the Greater London area by 2017. www.tunehotels.com

Cheese & Wine festival
London’s Southbank Centre on the banks of River Thames is
to hold a cheese and wine festival in October.
The best of cheeses and wines from England, Scotland and
Ireland will be on sale alongside products from round the
world. Countries represented at the festival will include
France (including Corsica), Holland, Italy (including Sardinia
and Sicily), Switzerland, Spain, Portugal and Austria.  The
three-day festival will include tastings and demonstrations. A
group of producers from Bordeaux will be showcasing cheese,
wine and cognac. There will also be a mobile delicatessen
dedicated to Sicilian cheeses and wines.
www.cheesewinefestival.com

It also will create added value for convention and travel
planner clients; unprecedented synergies in destination
branding; improved city infrastructure; increased jobs and an
enhanced visitor experience.
The New Orleans Convention and Visitors Bureau (CVB) is
the driving catalyst for New Orleans’ largest industry,
strategically leading national and international marketing,
public relations and visitor services efforts that attract
millions of visitors, events, conventions and festivals.
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Dublin Bus Freedom Ticket
The 3-Day (72 Hours) Freedom
Ticket is the only ticket your clients
will need to take care of all their
Dublin sightseeing and transport
needs. It gives them freedom to
explore the treasures and sights of
the city at leisure. No need to cram
everything into one day - take time
to soak up the unique atmosphere
which Dublin offers.
http://www.dublinbus.ie

Canterbury Festival in OCT
A two-week International Arts Festival takes place this
October in the cathedral city of Canterbury in Kent.
The festival opens with a free community carnival
parade through the city streets, followed by around 200
events featuring theatre, classical music, opera and
dance, world music, comedy and talks, visual arts and
walks. Many of the classical music concerts will take
place in the city’s cathedral.
Works from more than 100 artists will be on view as
part of the festival’s visual arts programme, and some
events will take place beyond the boundaries of
Canterbury. For instance, a troupe of Russian dancers
from the Rudolf Nureyev Russian State Ballet Academy
will be dancing Swan Lake at the Theatre Royal in the
nearby seaside resort of Margate.
www.canterburyfestival.co.uk

London’s Cheval Residences
The Cheval Group of luxury serviced apartments has
rebranded to become Cheval Residences. The group,
which consists of six properties across London,
rebranded to form a single, harmonised business
identity. Cheval Residences is London’s market leader
in luxury serviced apartments. The collection offers a
portfolio of 287 luxury apartments, which in hotel
terms equate to five-star and five-red-star
accommodation. Based in prime areas of London,
including Knightsbridge, Kensington, Sloane Square
and the City, the properties offer both long and short
stays. The spacious apartments include top-of-the-
range, fully equipped kitchens featuring fine china,
crockery, cutlery, dishwashers and washing machines.
They also offer the ultimate in comfort and
convenience with sophisticated security systems,
satellite TVs, direct dial phones, a 24-hour concierge
service and daily maid service as standard.
www.chevalresidences.com

Scots fight to retain direct trains
The Scottish Passenger Agents Association has launched a
campaign to protect direct trains between London and
Scotland.
The SPAA lodged a “strongest possible protest” with the UK
Department for Transport (DfT) against the withdrawal of
direct rail links from Aberdeen and Inverness to London.
Direct trains on the routes may be under threat according to a
recent government report, which questions the reliability of
bi-mode trains, and suggested using electric powered trains
where possible, with passengers transferring onto diesel
powered trains on routes without electric power.
The Inverness and Aberdeen routes are not electrified, and
according to Sir Andrew Foster’s report for the DfT, “may
never be”. Foster suggested the through-routes could be axed
in favour of providing “better porterage, ensuring the physical
proximity of appropriate onward connection trains, and
guaranteeing to hold them.”
Business travellers in the north of Scotland already face
lengthy connecting journeys to and from Aberdeen and
Inverness, says the SPAA. Having to begin or complete their
journey on trains which do not provide popular Intercity
amenities such as WiFi access, power points and
comprehensive catering, will further erode support for long-
haul rail travel. The SPAA says it believes they will simply
take to the air.

TOUR PRODUCT
2011 Trafalgar – on sale now
Trafalgar has announced that the majority of its Europe and Britain
tours for 2011 are now available for sale - most at 2010 prices. This
is an opportunity to generate sales for 2011, which is shaping as a
very positive year.
Please note that this offer
does not apply to all Trafalgar
tours currently listed in
Trafalgar’s First Class,
Costsaver and Families
brochures, but there are over
100 itineraries that can be
sold at 2010 levels.
A $200pp non-refundable
deposit is due within seven
days of booking and booking
conditions are as per the 2010
brochure. All tours must be
booked and deposited by
30SEP10 to qualify for
‘preview’ levels. All qualified
bookings will have the 2010
price ‘locked in’. If the 2011
brochure (released in October) offers higher prices than 2010, clients
will not be asked for further funds. If the 2011 brochure offers lower
prices than 2010, clients will pay the lower price and be offered a
refund or credit against pre/post tour accommodation or a
subsequent tour.
All other discounts and savings apply including Early Payment
Discounts are as per the relevant 2010 Trafalgar brochure
Gold Seal Protection is available with this offer and remains
unchanged for 2011 at $99pp.
The Trafalgar Reservations team has details of all eligible tours and
these are now loaded in its Reservations systems for sale. The
Trafalgar website will be updated during the course of this week.
Trafalgar says this is a unique opportunity to sell 2011 inventory at
fantastic prices.
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AVIATION

New brochures for Tauck
Tauck has released some of its 2011 brochure range.
The Small Ship Cruising 2011 brochure combines
Tauck’s signature land sightseeing tours with
personalised small ship cruising. Cruises featured in
this brochure will take clients to destinations such as
Venice & the Dalmatian Coast, Iceland, Antarctica,
Peru & the Galapagos Islands and Sicily, the Amalfi
Coast & Rome.
The European River Cruising 2011 brochure provides
agents and consumers with information on Tauck’s
unforgettable cruises in the heart of Europe. This year
it features two new cruises that explore France in-depth
– the 10-day French Waterways & Vineyards and the
14-day French Escapade: Monte-Carlo to Paris.
Tauck’s Exotics 2011 brochure has a new look and feel
to it this year. This brochure features experiences of a
lifetime in Asia, Africa, Middle East, Latin America,
Australia and New Zealand. The 9-day / 10-night ‘Road
to Morocco’ journey is price from US$3590pp.
Highlights include Casablanca, Rabat, Meknes,
Volubilis, Fes and Marrakech.
For more information on Tauck contact Adventure
World on 0508 496 753 or visit
www.adventureworld.co.nz/Brochures.asp to order
your brochures.

Pilots ponder go-slow over Jetstar plans
More than 100 pilots were expected to meet yesterday to
discuss a range of go-slow or work-to-rule measures over the
employment arrangements proposed by Jetstar as part of its
expansion into Asia and Europe.
They are reported to be angry over moves to encourage pilots
to transfer to the airline’s new Singapore-Melbourne route
where - despite flying Australian-registered A330 aircraft into
Australia - they will be employed on private contracts under
Singapore laws.
Under the plan, Singapore and Vietnam-based pilots would
also be transferred to Australia where they would not be
employed under the Jetstar Australia employment agreement,
but through a “new Jetstar Group company” that would only
be required to pay the award rate.
The Sydney Morning Herald quotes Jetstar’s head of
corporate relations, Simon Westaway, as saying more than 70
Jetstar pilots had expressed an interest in working on the new
Singapore to Melbourne route where pilots would be ‘’well
remunerated’’ on ‘’Singapore terms’’ and ‘’enjoy the benefits
of a Singapore basing, including their low tax environment’’.
He declined to comment on how much they would be paid.

No competition issues in AKL/ZQN deal
The Commerce Commission has told Auckland International
Airport that it considered the Queenstown Airport share
purchase by AKL was unlikely to give rise to a substantial
lessening of competition.

Royal Brunei’s Beat the Winter Blues
Tomorrow 25AUG is the final day for sales of Royal Brunei
Airlines’ “Beat the Winter Blues” short-life fares package to
Asia, Dubai and London in both Economy and Business
Class.
Contact your preferred consolidator or Royal Brunei Airlines
on Tel 09 977 2209 or email aklrba@rba.com.bn

Cathay Pacific announces new flights, connections
Cathay Pacific has announced that, as in previous years, it will be
increasing capacity between Auckland and Hong Kong to cope with
the peak inbound summer tourist season.
Between 28NOV10 and 07MAR11 Cathay Pacific’s mid-afternoon
departure from Auckland will be upgraded from an A340-300
aircraft to a B747-400 aircraft. This adds another 637 seats per
week each way between Auckland and Hong Kong.
In addition, from 30NOV, Cathay Pacific’s morning service from
Auckland to Hong Kong will increase from three flights per week
to five flights per week, an increase of 574 seats per week each
way.
In other moves that will offer New Zealand passengers more
convenience, Cathay Pacific has announced new flights to Tokyo’s
Haneda Airport. From 31OCT, CX will offer seven flights a day
between Hong Kong and Tokyo; five per day into Narita airport and
twice a day to Haneda airport, just 30mins from central Tokyo by
monorail. Pax from Auckland will be able to make a quick and easy
connection at Hong Kong to the afternoon service to Haneda
Airport.
Additionally, from 31OCT Cathay will be offering late night flights
from Hong Kong to Tokyo-Narita and Osaka as well as to Busan,
Korea, which will be operated by sister airline Dragonair.
These new services, in conjunction with existing late night flights
to Seoul, Taipei and Koahsiung, mean that Cathay Pacific offers
one of the most comprehensive schedules between Auckland and
North Asia of any airline.
The carrier has also announced increased services between Hong
Kong and Sydney (to four flights per day), Brisbane (to 11 flights
per week), Cairns (to daily) and Perth (to 10 flights per week).
By December, services to Paris will increase from daily to 11 times
per week. Additional flights have also been added to Toronto.

Emirates A380 HKG bound
Emirates, which now has 12 Airbus A380s in service (with
78 more on order) has named Hong Kong as its 11th and
next A380 port, with dailies from Dubai via Bangkok
planned to start from 01OCT.
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Module 4 winner, Qantas agent training
programme
Qantas has announced that Janette Bagley of House of Travel,
Wanaka was the winner of its Module 4 prize draw for July,
winning a Qantas NZ$100 Prezzy card.  Agents can still complete
modules 1, 2, 3 and will still receive a certificate.
There’s a chance to win big with Qantas in its Blitz Quiz
Training/Competition on www.qantas.co.nz/agents   Be in the
draw to win 10 trips for two to SYD and the Grand Prize of two
tickets to LAX, upgradeable to Business Class (subject to space).
Agents must complete the Blitz Quiz Module 4 training on QF
agent’s website by 31AUG10 and submit answers with two
ticketed QF PNRs issued on/after 01JUL10 to Win Big with QF,
Qantas at DX: CX10012 Auckland, Attn: Michelle Weir.

AA charges for front rows
In the latest example of creative ancillary
revenue gathering, American Airlines has
rolled out an Express Seats option, which
costs an extra US$19 for short hops and US$39 for long hauls for
passengers who want to sit in the first few rows of coach and be
among those first on and off the plane. Early boarding also gives
flyers first crack at the overhead bins.
Express Seats, available only on domestic flights, are sold only
through self-service check-in at the airport, from 24 hours to 50
minutes before the flight leaves.
American’s premium customers will continue to enjoy
PriorityAAccess privileges, including early boarding before
General Boarding begins, expedited check-in and security
screening, the option to standby for an earlier flight on the day of
travel, and exclusive access to preferred seating, separate from
Express Seats, at no charge.

That’s Enterplanement
Pax on a recent Bmibaby flight from Manchester to Prague were
treated to a live performance by members of the Prague State
Opera. The Telegraph says it marks the debut of what the low-
cost British carrier is calling “enterplanement”, a feature that it
plans to repeat with other top European acts in coming months.

Mothership landing gear hitch
Flight International reports that the left rear landing gear
on Virgin Galactic’s WhiteKnight Two failed during a test
flight in the Mojave desert 19AUG.
The twin-fuselage mothership for VSS Enterprise was on
its 37th test flight. The spaceship was not attached at the
time of the incident. No one was injured and the incident
is not expected to impact on the test programme, which is
scheduled to run through most of 2011 before commercial
operations begin.
More than 300 would-be astronauts have paid for or put
down a deposit for a $200,000 ticket to ride into space
with Virgin Galactic.
Auckland’s Eastern Courier reports that seven Kiwis have
paid deposits and quotes House of Travel Botany’s Katrina
Cole as saying that puts New Zealand ahead of any other
country on per capita sales. Ms Cole is one of the world’s
top 10 sellers of Virgin Galactic spaceflights with four
budding Kiwi astronauts on her books.

FAA looks at space flight safety
As private companies like Virgin Galactic prepare to send
ordinary people to space, and others take over from NASA the
business of getting cargo and astronauts to the International
Space Station, the US Federal Aviation Administration is
trying to figure out how to promote the fledgling industry
while ensuring the flights are operated as safely as possible.
The FAA wants to regulate procedures for keeping private
space travel flights safe as they pass through busy commercial
airspace, as well as logistical matters like preparing
passengers for lift-off.
It has named New Mexico State University to lead the newly
formed Center of Excellence for Commercial Space
Transportation, which will team with seven other universities
to conduct research in several areas, including space launch
operations, traffic management and the laws, policies and
regulations that may govern space commerce. Industry
partners include SpaceX, Lockheed Martin and Northrop
Grumman.

Nice work if you can get it
An American Airlines employee, who allegedly stole 171
items from passengers and his employer, is now facing theft
charges after the items were found in his Texas home.
Henry Ibarra, 59, a member of the American Airlines cleaning
crew, targeted empty planes at Dallas-Fort Worth International
Airport to steal valuables left on board, authorities revealed.
A police investigation into a stolen cell phone led them to
Ibarra’s home in Fort Worth, Tex., where they found the stolen
items, including cameras, iPods, headphones, Kindle readers,
DVD players and cell phones.
Ibarra, who worked at American Airlines for 41 years,
allegedly took the items off planes and out of luggage.

All-time records for Queensland Airports
All three airports operated by Queensland Airports
Limited achieved all time monthly passenger throughput
records in July. Gold Coast Airport enjoyed a 17% growth
in domestic pax numbers in JUL10 over JUL09, and
handled 11% more international pax. Townsville had a
growth for the month of 1.5% and Mount Isa saw its
numbers lift by more than 25%.

Qantas says that five Bombardier Q400 aircraft
operated by its regional airline QantasLink have been
temporarily removed from service following an
inspection by the airline of a main landing gear
component.
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CRUISE NEWS

Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

 SINGAPORE TO HONG KONG
14 NIGHTS - 02DEC10

from NZ$4449*
per person share twin based on Category E

Singapore ~ At Sea 2 days ~Cruising Saigon River

~ Ho Chi Minh City 2 nights ~Nha Trang ~ Quy Nhon

~ Da Nang ~ Port Chang May ~ At Sea ~ Ha Long Bay

~ Haiphong ~ At Sea ~ Hong Kong

Le Diamant

CLICK HERE FOR FLYER

A group of leading cruise consultants from Australia and
New Zealand inspected Hong Kong’s expanding cruise
facilities firsthand following this year’s International Cruise
Council Australasia’s Masters Conference on China’s Yangtze
River.
Hosted by the Hong Kong Tourism Board and Holiday Inn
Golden Mile, the agents were given an extensive tour of
Hong Kong’s existing cruise facilities and a detailed
presentation on the destination’s future cruise plans.
The briefing included a visit to the peak of Mount Victoria
for a bird’s eye view of the future Hong Kong Cruise facility,
which is under construction on the former Kai Tak airport
site and slated to open in 2013.

P&O Cruises helps make island life a Breeze
Cruise passengers have another great reason to visit Vanuatu’s
Mystery Island thanks to a helping hand from P&O Cruises with
the funding of a much-needed 40-seat tender boat, aptly christened
Island Breeze.
The introduction of Island Breeze will allow local people to
transport passengers from Mystery Island to neighbouring

Community elders have
praised the Island
Breeze initiative, which
they see as one way of
increasing opportunities
for young people to

motivate them to stay in their own communities.
Mystery Island was a template for what P&O Cruises
is trying to develop at other locations across the
South Pacific and a symbol of the cruise line’s
ongoing commitment to the area.
In another joint effort with local communities, P&O
Cruises recently constructed a new landing pontoon
for cruise ships for Fiji’s Dravuni Island.

Aneityum for two shore tours newly established by the community.
Four members of the local community have been trained to operate the
vessel.
Its purchase is one of multiple initiatives taking place across the South
Pacific as a result of P&O Cruises’ partnership with Ausaid’s
Enterprise Challenge Fund, contributing funds to a program to assist in
building an economic base for South Pacific communities, upgrading
cruise facilities and better managing the environment.

Prinsendam’s Grand Mediterranean & Black Sea Voyage
Holland America Lines ship ms Prinsendam embarks 12MAR12 on a
62-day roundtrip journey from Fort Lauderdale to the Mediterranean
and Holy Lands.  For the first time, Prinsendam will call at Durrës,
Albania’s second-largest city and one of Europe’s oldest cities, Saint
Raphaél in the Côte d’Azur region of France, and Castellón de la
Plana, in the Costa del Azahar region of Spain.

Venice, Barcelona and Lisbon, allow time for
exploration of some of the world’s most interesting
destinations. This voyage can be combined with the
ship’s Grand South America and Antarctica Voyage
for a 130-day cruise.
For bookings and enquiries call the New Zealand
GSA Francis Travel Marketing on 09-444 2298.Overnight calls at Seville, Kusadasi (Ephesus) and Istanbul, Piraeus,
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Dawn Princess special votes
Around 1,500 Australians who are at sea aboard Dawn
Princess did not have to worry about missing the
polling booths for Australia’s federal election.
When the election date was announced, Dawn Princess
was on the other side of the world on a 104-night
voyage that departed Sydney 21MAY and returns
03SEP.
Voting is compulsory in Australia and Princess Cruises
worked with the Australian Electoral Commission to
have ballot papers in individually-addressed envelopes
delivered to the ship when it arrived in Los Angeles on
11AUG.
When ship docked in Honolulu, Princess Cruises
collected its passengers’ postal votes and sent them to
the AEC.

ACCOMMODATION

112-day Grand World Voyage
Holland America Lines ship ms Amsterdam will sail its
seventh circumnavigation with a Grand World Voyage
roundtrip from Fort Lauderdale, Fla., departing
06JAN12. The 112-day adventure first calls in the
Caribbean, then moves on to South America, sailing
around Cape Horn for a scenic cruise through the
Chilean Fjords and then south to Antarctica.
Amsterdam then sails west to Tahiti, followed by calls
in Australia, the Far East and Indian Ocean, before
transiting the Suez Canal and sailing through the
Mediterranean and back to South Florida.
Overnight calls include the Great Barrier Reef from
Sydney, Hong Kong, Mumbai, Barcelona, Rio de
Janeiro, Buenos Aires, Singapore and Piraeus.
The voyage also features a maiden call at Mangalore
in Southern India. Hundreds of shore excursions,
overland tours and the opportunity to visit UNESCO
World Heritage sites add colour to this world cruise.
HAL’s NZ GSA Francis Travel Marketing has the
details.

US investor Julian H Robertson III and family - owners of Kauri
Cliffs, in the Bay of Islands, and The Farm at Cape Kidnappers -
have added a third property to their portfolio of luxury lodges.
Matakauri Lodge, which sits in a wilderness location above Lake
Wakatipu, opens this Friday.  Just 10km from Queenstown, it has
sweeping views across the lake to the Remarkables.
Matakauri Lodge - originally built in 2000 - was New Zealand’s
first organic spa, and was named in Tatler’s 2008 ‘Top 101 Hotels
of the World’.
Constructed in a contemporary New Zealand design, the strong
simple forms of the lodge have been designed to minimise the
visual impact on the landscape and maximise views of the natural
location.
The lodge has accommodation in 11 luxurious suites, plus a
stylish and spacious main lodge.
Three guest suites are located in the main lodge, and eight more
in private cottages nestled in native forest and overlooking the
lake. Each suite has a private porch, bedroom with sitting area
and open fireplace, walk-in wardrobe and bathroom.
Facilities include a full-service luxury spa, fitness centre, outdoor
infinity swimming pool, sauna, jacuzzi and walking trails.
Since the Robertsons acquired the existing property 12 months ago,
Matakauri Lodge has been closed for extensive refurbishment.
The new interiors have been styled by interior designer Virginia
Fisher, whose signature contemporary casual style features in
high-end lodges in New Zealand and overseas.

An emphasis on natural materials, warm colours and textures,
reflects “the ruggedness that is very Queenstown”, she says.
British-born chef Dale Gartland, who has worked at Kauri Cliffs
and The Farm, will head the Matakauri kitchen. He also has the
role of group chef for the three lodges and has won accolades for
his food, including Conde Nast Traveller (UK) Gold List ‘Best
for Food’ in 2009 (The Farm) and 2010 (Kauri Cliffs).
Locally sourced lamb, berries, saffron, honey, cheese, fruits and
Central Otago wines will feature in the menus, Gartland says.

   Third luxury lodge in Robertson portfolio

GREEN MATTERS
SIA donates US$3m to green project
Singapore Airlines is donating US$3 million in its first major
involvement in a large-scale green project with long-term,
sustainable benefits for the global environment.
Funds donated by the airline will go towards supporting the Harapan
Rainforest Initiative, a unique collaboration between international
non-governmental organisations including BirdLife International and
Burung Indonesia (BirdLife’s partner in Indonesia).
Straddling Indonesia’s Jambi and South Sumatra provinces,
Harapan Rainforest spans almost 100,000 hectares  – an area one-
and-a-half times the size of Singapore. The forest concession was
recently licensed under a new regulation that allows forests,
initially slated for felling or plantations, to be managed for long-
term conservation and restoration.
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New tourism energy efficiency initiative INDUSTRY
House of Travel’s 5th win
For the fifth consecutive year, House of Travel has
won the People’s Choice award for Best Travel Site
at the latest NetGuide Web Awards.
House of Travel’s entry – which encompassed
houseoftravel.co.nz and mixandmatch.co.nz –
topped both Air New Zealand and Book a Bach to
remain unchallenged in its position as the country’s
most preferred travel website.
House of Travel e-commerce director, Lindsay
Cowley, says the House of Travel team is ecstatic to
have retained their title, and credits their continued
success to the freedom of choice House of Travel
offers their customers.
“This award is recognition from our customers that
our sites are user-friendly, and clearly meet the
needs of travellers who want to be able to view all
airlines on one website, at one time,” he says.
More than 200,000 votes were cast in this year’s
Awards, making them the largest to date.

A new initiative to improve the
competitiveness and environmental
performance of tourism businesses by
reducing energy consumption has been
launched by the Tourism Industry Association
New Zealand and the Energy Efficiency and
Conservation Authority (EECA).
Small and medium sized tourism operators in
Wellington and Auckland have been given the
opportunity to take advantage of a free energy
efficiency package worth the equivalent of
$3000. The package includes a free energy
assessment by an EcoSmart electrician and a
subsidy to install the assessment’s
recommendations.
The initiative is a continuation of the Tourism
Energy Efficiency Programme (TEEP), a
partnership project between TIA and EECA
launched in 2008 to provide practical
assistance for tourism businesses to reduce
their electricity consumption, fuel
consumption and carbon emissions.
TIA chief executive Tim Cossar says most
businesses can cut 20% off their energy costs
– sometimes far more – with smarter energy
use, and many of the measures they can
implement come at little or no cost.
“Running an energy efficient business can
also give tourism operators the edge over their
competitors and position them as responsible
operators, particularly important as New
Zealand gears up for an influx of international
visitors for Rugby World Cup 2011.
“Later in the year we will also offer subsidies
for members to undertake driver training
through the New Zealand Safe and Fuel
Efficient Driving programme. These sorts of

savings of up to 10%.”
Mike Underhill, Chief Executive of EECA
says, “There is so much potential for
businesses to improve their profitability
through better energy management – we
estimate as much as $2 billion worth of energy
is wasted by the New Zealand business sector
each year.
“As well as benefitting the individual
businesses, there’s also a national benefit
when our tourism operators can show they are
committed to the ‘100% Pure’ brand, and
good energy management is a real tangible
way to show that commitment.”
Tim Cossar says the decision to extend the
TEEP programme into its third year shows the
tourism industry’s ongoing commitment to
improving its environmental performance.
He says he is pleased the energy efficiency
package – which is being offered to a limited
number of TIA members as a pilot project – is
targeted at small and medium sized operators,
given they make up about 80% of tourism
industry businesses.

driver training programmes can result in fuel

The following companies have signed
up to take advantage of the energy
efficiency package:
Auckland: Super Shuttle™; MOTAT
(Museum of Transport and Technology);
Voyager New Zealand Maritime
Museum; Spookers; Peace and Plenty
Inn; United Campervans; Hotel DeBrett;
Piha: Black Sands Lodge; Cotter House;
Tourism Auckland.
Wellington: Kapiti Island Alive & Kapiti
Nature Lodge; Mountain Safety
Council; Ohtel; Simply New Zealand.

Cox & Kings raises $65m
Indian travel business Cox and Kings, which has
roots dating back more than 250 years, has raised
$65 million from the sale of its first ever global
depositary receipts (GDRs).
Cox and Kings has a chain of retail shops and has
subsidiaries in the UK, Australia, New Zealand,
Japan, the US, the UAE and Singapore and
operates from Moscow, the Maldives and Tahiti
through branch offices, and from Spain, Sweden,
Germany, Italy, France, South America and South
Africa through representative offices.

The recent collapse of the UK-based Flight
Options’ subsidiary Kiss Flights  makes it

the 13th UK travel firm to fold in 2010.
Some 33 UK operators went under in 2009.
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