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Air New Zealand, Virgin Blue respond to opponents
The public version of the Air New Zealand and
Virgin Blue joint response to opposing views
expressed by third parties to the airlines’
application for authorization of their
Australasian Airline Alliance has been posted
online.
In it, the pair say those opposing the alliance
(read WLG, AKL and HLZ airports and others)
cannot substantiate their claims that the alliance
will lead to less flights and higher fares.
Air New Zealand and Virgin Blue (the
Applicants) say the core commercial rationale
for the alliance is to increase overall passenger
numbers travelling on their flights.
They say the alliance will address the existing
limits on frequency and connecting services for
both airlines, compared to the Qantas-Jetstar
Group.
They also say the alliance will “provide the
ability to facilitate” better schedule spread and
“the increased likelihood” of additional
frequencies and new direct routes.
They believe the alliance will result in increased
passenger numbers on their services and overall
market traffic stimulation. This increase in their
passenger numbers will create incentives to
increase capacity and is likely to trigger a

competitive response “at least” from QF/JQ,
further stimulating traffic numbers and the
availability of low fares.
The Applicants say they have already shown that
they cannot achieve these public benefits
without the alliance. They say the service
improvements are only possible by combining
the NZ and DJ networks, allowing Air NZ to
access behind and beyond destinations within
Australia and Virgin Blue to access Air NZ’s
trans-Tasman frequencies.
They refute the notion that the alliance will lead
to capacity reductions on the Tasman. They say
the rationale is to boost their service offering to
compete more effectively with the Qantas/Jetstar
Group. They say a reduction in capacity, and
therefore frequency and connections, would
undermine this rationale.
“To reduce capacity in the face of increased
loads [a benefit of the alliance] would be
irrational as it would result in spillage of
passengers to competitor airlines.”
They continue: “Even if this were not the case,
any gaps left by an Alliance withholding
strategy would be rapidly filled by Qantas/
Jetstar or other potential competitors.”
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Rotorua revamps tourism structure
The Rotorua District Council’s finance committee has
moved to set up a new standing committee to oversee all
things tourism. The committee will replace the Rotorua
Tourism Board, which was an advisory board of tourism
leaders and district councillors but had no direct input
into council tourism policy or strategy.
The Daily Post reports that the decision resulted from
four hours of submissions from the tourism industry.
The new Tourism Committee will comprise one district
councillor, five tourism-related members and the mayor
of Rotorua. It will be chaired by a person independent of
the Rotorua tourism industry to ensure transparency and
fairness.
The committee will be required to act in the best
interests of the district and particularly the growth and
development of the district’s tourism economy. Its terms
of reference will be discussed at the next meeting of
council on 26AUG.
Destination Rotorua Tourism Marketing general manager
Don Gunn told The Daily Post the new structure was a
positive move that would strengthen his team’s ability to
do their jobs. “It will be a committee of skilled people
who we can draw on for their experience and input on
strategies moving forward.”

Watching kiwis hatch
Visitors to the National Wildlife Centre at Pukaha Mt
Bruce, near Masterton, will soon be able to watch little
brown kiwi hatching.
Work has begun on the second stage of a $3 million
revamp for the centre and the Dominion Post reports that
by Christmas visitors will be able to see into the
incubation room and the brooders where chicks hatch
and are looked after until they are returned to the
adjacent 940ha forest where 60 adult kiwi now roam.

New bid for Centre from The Edge
The Edge, the council-owned entity that runs Auckland’s
Aotea Centre, Town Hall and the Civic Theatre, has
revealed it wants to ‘save’ the city’s decaying St. James
Theatre, refurbish it and thereby free up the Aotea Centre
to be developed into the country’s new national
convention centre.
The Edge, which is one of five contenders for Ministry of
Economic Development funding, sees the ornate 1300-
seat St James becoming Auckland’s main performing arts
venue, while the Aotea Centre’s ASB Theatre would be
incorporated into the national convention centre, although
still capable of handling theatrical performances.

Progress on starlight reserves
New Zealand is on track to create one of the first World Heritage
starlight reserves above Lake Tekapo and Mt Cook, but still faces “a
long road” before its gets UNESCO approval.
Former cabinet minister Margaret Austin told the Otago Daily Times
that the proposal was considered at a meeting in Brasilia last week.
“Now, New Zealand must prepare a detailed document, providing the
evidence of outstanding universal value, its integrity and authenticity
for the site, [and] obtain the approval of all the parties concerned and
adoption by the New Zealand Government, in order to eventually
present the case for the Lake Tekapo Aoraki/Mt Cook initiative as a
window to the universe.”
Few places remained in the world where the sky was pollution-free,
Mrs Austin told the paper.
“Fifty percent of the world’s people no longer see the stars; those
places that do, have a responsibility to preserve [such views].”

Abel Tasman message in airbridge
Panoramic images from the Abel Tasman National
Park will soon line an international terminal
airbridge at Christchurch Airport.  Some 94,000
(mostly trans-Tasman) passengers per year will
hear sounds recorded from the park and sense
appropriate evocative smells as part of the sensory
experience.
The three year sponsorship of the airbridge is
supported by two Abel Tasman tourism operators.
An information panel at each end of the airbridge
will provide further information about the Park
and the Nelson Tasman region.

A pocket full of Nelson Tasman
Domestic passengers on Air New Zealand Link
flights over the next few weeks will find one of
14,000 copies of an exclusive Nelson Tasman
spring themed magazine.  Nelson Tasman also
stars in this month’s Air New Zealand Kia Ora
magazine in a six-page destination feature.
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Penguin viewing venture proposed
A resource consent hearing this week will consider a proposal by
the Blue Penguin Pukekura Trust, a joint venture between the
Otago Peninsula Trust and the Korako Karetai Trust, to hold
guided tours at dusk to view the penguins as they arrive at the
Pilots Beach reserve, on Otago Peninsula.
According to the Otago Daily Times, a city council planner’s report
says the trust planned to build a viewing platform, with guided
tours for two groups of up to 50 people.
The beach is a popular spot for Dunedin people and tourists to
view wildlife for free, and while pedestrian access during the day
would not be restricted if the venture went ahead, vehicle entry
would be restricted at all times.

AUSTRALIA

A$600m plan for Vegas-style casinos in QLD
Gaming operator Tabcorp is considering spending A$600 million
on a Las Vegas style-redevelopment of Jupiters  Gold Coast and
the Brisbane Treasury casinos.
The Queensland Government says it looks forward to receiving a
detailed submission from Tabcorp regarding investment proposals
for two new luxury hotels and 1000 poker machines on the Gold
Coast and in Brisbane.
The move aims to give Queensland’s fledgling tourism industry a
shot in the arm, as well as win back high-rollers lost to the Asian,
Sydney and Melbourne casino markets.
The Gold Coast Bulletin says construction could start as early as
next year, with Tabcorp committed to making a decision on the
size of the redevelopment within months.

Big spend planned for Star City SYD
Tabcorp will spend an extra A$285 million to woo high-stakes
gamblers to Star City in Sydney with a 3,000-seat entertainment
venue, new luxury suites, private gambling rooms and two
longhaul jet aircraft.
Bloomberg says the aim is to win back gamblers from rival Crown
Ltd and Asian destinations such as Macau and Singapore.
The spending is part of an A$860 million facelift for Star City,
Sydney’s only casino, which makes about half as much money as
Crown’s Melbourne venue while being in a city 30% larger.
The Star City refurbishment includes a redesigned gaming floor,
new restaurants, and hotel and conference facilities.
Meanwhile, Crown is to spend A$350m over three years turning
its Perth casino into a world-class resort.

Melbourne Cup milestone
Australia’s premier sporting and social event, the
Melbourne Cup, celebrates a milestone this year
with the 150th running of the famed thoroughbred
horse race at Flemington Racecourse on Tuesday
02NOV.
The Melbourne Cup draws a field of 24
thoroughbreds from around the globe, competing
for A$6 million – the world’s richest prize for a
handicap race.
Victoria’s annual Spring Racing Carnival will be
bigger and better than ever this year with a
blockbuster program of racing, fashion and social
events spanning 50 days from 29SEP to 17NOV.
By the time entries closed this month, Racing
Victoria had received 253 entries for the
Melbourne Cup including 72 horses from New
Zealand.
The carnival is as renowned for its race-day
fashions and festive atmosphere as it is the racing.
This year’s famous faces will include international
models Jerry Hall and her daughter, Georgia.
A highlight of the carnival is the hotly contested
Myer Fashions on the Field competition, with
winners sharing a prize pool valued at A$100,000,
announced on Crown Oaks Day (04NOV).
Fashionable men also have a chance to shine
during the Men’s Racewear competition on AAMI
Victoria Derby Day (30OCT).
The Design Award, held on Emirates Melbourne
Cup Day, highlights stylish and innovative outfits
from Australia’s finest racewear designers, while
the Millinery Award, an industry-based award,
showcases Australia’s best milliners on Crown
Oaks Day.
Visitors who choose not to attend the races can
soak up the carnival atmosphere by exploring
Melbourne’s array of boutiques, cafes, restaurants
and day spas.

Way paved for ‘convictourism’
Tasmania’s convict heritage has been officially recognised by
UNESCO. Five of the 11 Australian convict sites to be inscribed on
the UNESCO World Heritage List are in the state’s south and east.
They include Port Arthur and the Coal Mines Historic Site on the
Tasman Peninsula; the Cascades Female Factory in South Hobart;
Darlington Probation Station on Maria Island; and Woolmers and
Brickendon Estates near Longford. The other six sites are in New
South Wales, Western Australia and Norfolk Island.
The close proximity of the convict sites in south and eastern
Tasmania and the ease of access to some of the best-kept and most
complete records of convict history anywhere in the world today
give Tasmania an opportunity to develop its ‘Convic-tourism’
product.  Visitors to Tasmania will be able to follow the convict
trail and trace their ancestors back in time.
Of the thousands of penal sites established in Australia in the 18th
and 19th centuries, the properties that now form part of the World
Heritage List present the best surviving examples of large-scale
convict transportation and the colonial expansion of European
powers through the presence and labour of convicts.
“The listing is great news for our tourism industry, and will allow
us the opportunity to build an additional dimension to our visitors’
experiences,” said Felicia Mariani, CEO of Tourism Tasmania.

Masterpieces coming to Perth
Tourism WA says you don’t have to be an art buff to appreciate the
famous works at Peggy Guggenheim: A Collection in Venice. The
works in this prestigious exhibition rarely leave Italy and the Art
Gallery of Western Australia is the only host venue in the country.
 So, your clients can find their inner art enthusiast while browsing
famous masterpieces . The exhibition, which opens 09OCT, is the
first of a series of annual international art exhibitions coming to
Perth. Visit www.greatcollections.com.au.
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Snow Australia needs to match
NZ marketing dollars
The following is an extract from a Sydney Morning Herald
story comparing New Zealand and Australian skiing:
The truth is the average skier is a groomed-run intermediate
and if you provide them with good grooming, enough natural
or man made snow, some good on mountain food and easy
access to the resort then they’ll be happy. Australia and New
Zealand can, on average, provide all of these.
Yes New Zealand is cheaper, a whole lot cheaper, but door-to-
door flying to Queenstown is not any quicker than driving to
an Australian ski field. New Zealand 100 per cent comes into
its own for the advanced skier who is happy to get into a
helicopter and ski off-piste, but that’s far from cheap.
What has become obvious is the need for the Australian Ski
Areas Association marketing group Snow Australia, to match
the marketing dollars of New Zealand if they want to keep our
ski areas moving forward. There are plans and budgets in
place for the next three years so it will be interesting to see
what they come up with and if the government, and individual
resorts will match their spend.

Surfers Hilton milestone
Hilton Surfers Paradise Hotel & Residences is set to
welcome hotel guests by Christmas, after the A$700
million project passed a major milestone last week.
The Brisbane Times reports the first of the two towers
has been topped out and is due to be handed over to
Hilton by December, and the builders say all of the 186
apartments in the 32-level Boulevard Tower have sold.
The retail precinct at the base of the tower is also due to
be completed in time for the holiday season.
The property, once fully completed, will comprise 170
hotel suites and 340 apartments with permanent
residents able to enjoy full hotel facilities, including 24-
hour room service.
The 57-level Orchid tower, which is at the half-way
mark and a year away from completion, has just 35 of
224 apartments left to sell.
Hilton Surfers Paradise Hotel & Residences is the first
hotel to be built on the Gold Coast since 2000.

Tourism Victoria partners with Dame Susan
As part of an ongoing commitment to nature based tourism,
Tourism Victoria has partnered with high profile Kiwi and
walking enthusiast Dame Susan Devoy to promote Victoria’s
spectacular Great Ocean Walk.
A two-week promotion ran in the NZ Woman’s Weekly and on
Easy Mix radio, with over 1,700 Kiwis signing up for the
chance to win the once in a lifetime experience.
Kiwi walking enthusiasts were directed to Dame Susan’s
website Wonder Walkers to go in the draw to win a trip for
two to experience the Great Ocean Walk in the company of
the sports champion herself.
Marg Spiro, regional manager for Tourism Victoria says of the
fantastic response “The results along with the ongoing
feedback we have had has proved nature based tourism, in
particular soft adventure, is key to the New Zealand market.”

Another quality Tasmanian attraction
The state Premier, David Bartlett, last week officially
opened Tasmania’s newest luxury resort, Saffire-
Freycinet.
Mr Bartlett described Saffire as an enormous new asset
to Tasmania’s thriving tourism industry.
”This $32-million project marks a new triumph for
Tasmanian tourism, with major economic benefits for
the state,” Mr Bartlett said.
The resort employs 48 staff - 27 full-time, and 21
casual.
Mr Bartlett congratulated the developer, Federal Group,
on their significant investment in Tasmania’s tourism
industry.

Serena Williams, the world’s No.1 ranked
women’s tennis player, is among many
international players coming to Perth next
January for the Hyundai Hopman Cup.

Gold Coast 600 accom

deals
If your clients are keen to attend
the three-day Armour All Gold
Coast 600 SuperCarnivale in
OCT, Mantra Group has
‘winning’ deals on
accommodation.
The V8 Supercar Championship
Series runs 22-24OCT and race
enthusiasts can celebrate with the
600 Sounds music festival held
over three nights at the
Broadwater Parklands
entertainment precinct.
Mantra Legends Hotel, (right)
100 metres from the beach in
Surfers Paradise, has Hotel Twin/Studio rooms from A$166*
including breakfast, through to Spa Suites from A$246* per night
with breakfast included.
Q1 Resort & Spa in Surfers Paradise is offering rates from one
bedroom with breakfast from A$255* per night, to a three-bedroom
Skyrise apartment from A$666* per night.
Paradise Centre Apartments in the heart of Surfers has value
accommodation for groups of all sizes, such as one-bedroom
apartments for A$185* per night, two-bedroom apartments from
A$245* per night, and three-bedroom Ocean apartments from
A$330* per night.
BreakFree Moroccan, just metres from Surfers Paradise Beach, has
one-bedroom accommodation from A$170* per night through to
two-bedroom Ocean rooms from A$270* per night.
BreakFree Peninsula, in Surfers directly opposite the beach, has
one-bedroom accommodation available from A$165* per night up to
three bedrooms for A$320* per night.
Three-day Gold Coast 600 passes available from A$136 online at
www.goldcoast600.com.au  there’s no excuse to miss the waving of
the chequered flag.
*Conditions apply. Subject to availability. Minimum stay of two nights applies.
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SOUTH PACIFIC
$¼m Tourism Tonga marketing campaign
Tourism Tonga, Tonga’s private sector
representative body, has launched its long-awaited
major marketing campaign, targeting the key
markets of Australia and New Zealand.
The quarter-million-dollar campaign was
launched at the Tourism Tonga booth at the
Auckland Flight Centre Travel show on Sunday,
and will run for the length of the Tongan winter,
with an auxiliary campaign planned for the off season.
The campaign, which will involve a mix of traditional media
such as newspaper and TV advertising, as well as online
marketing, Travel Shows, Trade Fairs and media visits, will
centre around driving prospective tourists to the Kingdom’s
state of the art tourist website www.thekingdomoftonga.com.
The website recently added a new “Deals and Specials” page,
designed to provide prospective tourists with a direct package

booking facility and spark more wholesaler
interest in the Kingdom.  The site will soon also
include a new “My Tonga” page designed
specifically for Tonga’s large diaspora, a “Media
Resource” page, a Travel Agent training tool and
a “News and Events” page.
Steve Finau, Tourism Tonga’s executive officer
says “We are all very excited about the launch of

the campaign. This moment has come about after two years
of hard work by the Tourism Tonga team in setting up the
office, designing the marketing campaign and securing the
funds to implement it.
“In the short space of eight months, the office has expanded
from one staff member to five full-time members of staff, and
we have recently finalised the appointment of Reece
Proudfoot as marketing manager, who oversaw the design of

the campaign as marketing and communications officer and
will now be driving its implementation.”
Finau added: “We see tourism as a crucial driver for social and
economic development in Tonga. As well as boosting visitor
numbers, we will be focusing on creating awareness amongst
the Tongan people of the great opportunities which tourism
can provide for community development, in employment,
skills, education, and the preservation of Tonga’s unique
culture, to name but a few.”
President of Tourism Tonga, Dave Hunt added: “As the
Umbrella Organisation for the National Economic
Development Council, and representing some 150 businesses
in Tonga’s Tourism private sector, we have designed this
campaign to benefit all of our members along with the greater
Tongan community, and are expecting a healthy increase in
visitor numbers for 2010/11.”
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www.spmhotels.com           SPM  

BEST ROOM UPGRADES ON TAHITI 

& MOOREA! Manava Suite Resort Hotel 
Room to Studio Suite, including kitchen 
facilities, spacious terrace with garden or 
lagoon view. Moorea Pearl Resort & Spa 
Gardenview Room to Garden Pool Bun-
galow, featuring private plunge pool, sun-
deck & enclosed by a tropical courtyard 

laura@sunseeker.co.nz 
j.carson@xtra.co.nz 
alana.eli@xtra.co.nz 

 

THIS WEEKS FEATURE 

  

UPGRADES 

 

 

www.aggiegreys.com 
UPGRADE FROM B&B TO ALL    

INCLUSIVE PACKAGE. For great 
value for money, the Aggies Resort 
All Inclusive package is hard to beat. 
It includes buffet breakfast & 3 course 
lunch at Apolima Fale Restaurant & 
an extensive dinner menu at a choice 
of 4 resort restaurants. 

 

 

www.aggiegreys.com 
STANDARD ROOMS RENAMED TO 

HIBISCUS ROOMS. The lead in room 
grade at Aggies Hotel has been     
renamed to Hibiscus Room. Upgrade 
to a spacious individual Deluxe     
Garden Fale (Bungalow) located in 
the lush tropical gardens a short walk 
from the pool and all major facilities. 

 

 
 

 

 
 

 
 

 
 

 
 

bringing the South Pacific to you... 

www.iririki.com 
FARE TO DELUXE ROOMS...Iririki Is-
land Resort offers a great range of room 
options for everyone. Upgrade from   
GardenView Fare to HarbourView or 
Waterfront Fares offering amazing views. 
For self-contained facilities upgrade to 
the spacious Deluxe Rooms with full 
kitchen & a spa on your private balcony. 

www.islandhoppervacations.com 
FLY TO AITUTAKI & YOUR AIRFARE 

TO ATIU IS FREE!!!  
Great value, from NZ$1120pp including 
2 nights at Samade on the Beach with a 
scenic  lagoon cruise on Aitutaki & 2 
nights  at Atiu Villas with a Bird or Cave 
tour on Atiu. Travel 09 Jan 31 Mar 11. 
Sales to 03 Sep 10. 

SPM HOTELS RESORTS & SPA - TAHITI AGGIE GREYS HOTEL & BUNGALOWS SAMOA AGGIE GREYS RESORT & SPA  SAMOA  

ISLAND HOPPER VACATIONS-COOK ISLANDS 

www.grandvanuatu.com 
WANT MORE SPACE...TRY THE 

PANORAMA SUITE. Harbour Room to 
Deluxe Harbour Room is a great value 
for money upgrade, but for more space 
upgrade to the stunning Panorama  
Suites  with wrap round windows offering 
amazing views over Port Vila, Iririki & the 
Pacific Ocean. 

GRAND HOTEL & CASINO VANUATU IRIRIKI ISLAND RESORT & SPA  VANUATU 

 Laura           Jacquie             Alana 
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Strong interest in Cook Islands
Cook Islands Tourism’s “FOCUS Cook Islands NZ
Roadshow” has proved to be hugely popular with travel
agents throughout New Zealand says Cook Islands Tourism’s
acting New Zealand manager, Kelly Hansen.
“The response from the travel agents attending the breakfast
last week in Dunedin was very encouraging. We held an
evening function with agents in Christchurch last Friday night
and the atmosphere was so positive regarding the Cook
Islands and their commitment to becoming Cook Islands’
specialists.
“We are very conscious of the fact we haven’t been in the
marketplace for a while with a roadshow or famils. We want
to alert the travel agents to the fact that the Cook Islands is a
fantastic destination and reinvigorate their interest in selling
by designing the roadshow to be not only informative but also
fun and educational.”
Mrs Hansen said the response from small towns had been well
worthwhile.
“There is always a temptation to just focus on the main cities
but we wanted to ensure the smaller towns were included in
the roadshow and it paid off, particularly the turnout in
Napier.”
Mrs Hansen says at each venue, one lucky agent had the
chance to win a grand prize on one of the three famils Cook
Islands Tourism is running in October to Rarotonga and
Aitutaki as well as giveaways such as the Cook Islands
Tourism’s WAS bags which are one of a kind and made out of
old Cook Islands billboard campaigns and recycled into laptop
bags.
Cook Islands Tourism planned the roadshow to coincide with
the Flight Centre Expos throughout New Zealand in
Christchurch, Auckland and Wellington.
“We have a great team on the roadshow and we all
commented on how impressed we were with the standard of
travel agents coming along. They were very proactive with a
real keenness to learn more. The Expo was just buzzing in
Christchurch at the Convention Centre. We had a very strong
Cook Island presence with several suppliers joining us.”

Cook Island suppliers at the Expo included the Muri Beach
Club Hotel, Pacific Resort Hotels, Edgewater Resort & Spa,
Rarotongan Beach Resort & Spa, Crown Beach Resort,
Castaway Beach Villas, Manuia Beach Boutique Hotel,
Lagoon Lodges, Aquarius Rarotonga, Puaikura Reef Lodges,
Aroa Beachside Inn and Atiu Villas.
Rarotonga featured as one of the ‘Hot Deals of the Day’ at the
Expo with five nights at Club Raro from $799. Mrs Hansen
says there was strong interest in the Cook Islands from the
attendees at the Expo.
“I was most impressed with the number of people coming
through in a steady stream all day. The Cook Islands stand had
a significant number of genuine enquiries about holidaying in
the Cook Islands from family getaways, through to weddings
and honeymoons, it was incredibly worthwhile and as always
we are thrilled to be supporting Flight Centre and Infinity
Holidays.”
The “FOCUS Cook Islands Roadshow” attracted over 100
agents at each Auckland venue.
Tonight’s final roadshow venue is the Duxton Hotel,
Wellington at 5.30pm.
For last-minute registration, visit
www.CookIslandsExperience.com/account/roadshow.aspx

Familiar face returns
to New Caledonia Tourism
New Caledonia Tourism has announced the appointment and
return of Simon Duffy to the position of general manager,
New Zealand.
“I am very pleased to be back at New Caledonia Tourism after
being away for 2½ years,” says Duffy. “Destination and
promotional marketing is very close to my heart. We have
only this week moved to a more favourable location in
downtown Auckland and I am looking forward to
continuing and expanding the work that has already been done
by Karen Priest and Virginia Hales,” he adds.

Pacific Resorts both finalists
Both Pacific Resort Aitutaki and Pacific Resort Rarotonga
have been named as a Finalists in the 2010 HM Awards for
Hotel & Accommodation Excellence, with winners due to be
announced in Sydney on 03SEP.
Pacific Resort Aitutaki is a regional finalist in the “South
Pacific Property of the Year” category, while Pacific Resort
Rarotonga is acknowledged for its environmental initiatives as
regional finalist in the category “Environmental Program of
the Year”. These accolades place the resorts in formidable
company alongside the likes of the InterContinental Bora
Bora Resort & Thalasso Spa, Sofitel Moorea Resort and
Accor Hospitality to name a few.
And in a double celebration for the Pacific Resort Aitutaki,
Michael Shah is also a finalist in the major award category of
“South Pacific Hotel Manager of the Year”.

Kelly Hansen - Cook Islands Tourism with the string band
at the Auckland Roadshow at Rydges Harbourview Hotel

More pix next page

Karen, who has
been in New
Zealand for 7
years, is heading
to Western
Australia to be
closer to her
family.

�
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Air NZ Staff, Teariki Numanga - Air Raro, Deborrah Lio-
Willie - Air NZ and Teresa Reed - Turama/Island Hopper

- In Dunedin L-R:   Kath Holt from Edgewater Resort & Spa, Trudi
Povey - Rarotongan Beach Resort & Spa, CIT’s Kelly Hansen,
Rachel Pero - Pacific Resort Hotels and CIT’s Karamea Matthes

Trudi Povey
from the
Rarotongan
Beach
Resort &
Spa talking
to agents in
Christchurch

The Cook Islands
contingent at the
Christchurch Flight
Centre Expo

Page 8

Rachel Pero from Pacific Resort
Hotels and an agent shaking it
Cook Islands style with the dance
team in Christchurch

Kath Holt  from Edgewater Resort & Spa talking to agents
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NZ looks at Tokelau flights
The Samoa Observer reports that the New Zealand
government is looking into provision of an air service for
Tokelau, and NZAid has asked for expressions of interest in
building a runway to handle flights from Apia.
Tokelau has a population of fewer than 1500 people, who are
New Zealand citizens. They currently rely on a 30-to 40-hour
sea voyage for supplies.

Samoa’s National Day at the World Expo 2010 in
Shanghai left a lasting impression. Witnessed by
thousands in the Pacific Pavilion, the STA’s dance group,
Ausiva Samoana, performed cultural items and visitors
were able to see the results of traditional tattooing on
Manu Samoa flyhalf Roger Warren and Segavao Captain
Vaisemanuu Zita Martel.

ASIA
Break in ranks over India’s tigers
India’s central government has been quick to ask the state of
Madhya Pradesh to immediately scrap its “Patrolling the Tiger
Land” plans that would allow tourists to trek along with forest
guards in national parks from the start of the next season,
beginning 16OCT.
The environment minister says the state’s latest scheme,
which would allow visitors to register at the gate of the
national park or sanctuary and then accompany patrols, goes
against the spirit as well as the provisions of the Wildlife
(Protection) Act to keep the core areas inviolate for tigers and
wild animals.
The Times of India quotes Jairam Ramesh as warning that
poaching was the biggest threat to wildlife and that poachers
in the guise of tourists could acquire details of the terrain and
wildlife locations from forest guards and lure them with rewards.
The Madhya Pradesh government had already drawn flak for
the death of a tigress in a sanctuary after it was hit by a tourist
vehicle.

Top value Taj Mahal tour
Whether your clients are en route to somewhere else or in
Delhi on business, Rahul from Exotic Holidays suggests they
visit the most famous and most photographed monument in
the world – the Taj Mahal.
Exotic’s 5% Early Booking Saving makes the 2-day/1-night
Taj Mahal tour ex Delhi and priced from $212pp share twin,
great value for money.
Price includes a night’s accommodation with breakfast,
transfers and sightseeing using air-conditioned private car,
local English speaking guides, entrance fees at monuments,
current taxes and 24 hrs local contact number for
emergencies. Also available are one-day options via train or
private car. NB: Taj Mahal is closed on Fridays.
Must book and deposit by 31AUG10, for travel from
20OCT10. Phone 0508 EXOTIC or email
info@exoticholidays.co.nz

Palace on Wheels back on track
India’s luxurious Palace on Wheels train has resumed
operation in Rajasthan after a three-month downtime during
which a number of refurbishments have been effected. The
train now claims to be 100% eco-friendly and all saloons are
now equipped with five star amenities like channel music,
intercom, running hot water, double beds and wall-to-wall
carpeting. The interiors of most coaches reflect the glory and
elegance of various dynasties of Indian history.
Cuisine has been enhanced with the addition of American,
Thai, Italian and Mexican choices, and the train now sports a
spa car offering Ayurvedic, Swedish, Thai and other
treatments.

India has had its wettest July in a decade and the Ganges is
running 3.5m above normal, affecting the ability of
devotees to take their ritual dip in the river at Varanasi
during the auspicious monsoon season. It has also put
paid to boat trips for the moment.

Perhentian Hideaway
Lonely Planet recently ranked Malaysia’s Pulau Perhentian’s
beach amongst the top five best places “to swing a hammock”
in its 1000 Ultimate Experiences for 2010.
Adventure World is offering an exclusive four-night
‘Perhentian Hideaway’ package priced at $455*pp. It includes
one night’s accommodation at Pan Pacific Hotel KLIA
Airport, three night’s accommodation at Perhentian Island’s
Bubu Resort and breakfast daily, return transfers in Kota
Bharu and return ferry service from Kota Bharu clients.
Accessible only by boat from a nearby fishing village, your
clients can snorkel and scuba dive in the crystal clear waters
or explore the verdant jungle and golden sands, in a true
escape from the modern world.
Call 0508 496 753 or visit www.adventureworld.co.nz for
more Adventure World special deals.

Jaipur has had its world famous observatory Jantar
Mantar, built in the 18th century, listed as a Unesco World
Heritage Site. It is one of the most visited tourist places in
the Pink City.
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Ayurveda Retreat packages
Exotic Holidays has an 8-day/7-night Ayurvedic Treatment
package from $2050pp share twin, and with the 5% Early
Booking Saving, now is the time for your clients to rejuvenate
their mind, body and soul. Ayurveda is an ancient system of
treatment based on medicines prepared from herbal plants.
Combine Ayurvedic treatments, yoga and meditation to relax
and escape the stress of every day life.
Located just outside Trivandrum in Kerala, the picturesque
Somatheeram Ayurvedic Resort (pictured) and Manaltheeram
Ayurvedic Beach Village provide the perfect setting to
unwind.  The packages include 7 nights accommodation, all
main meals (pure vegetarian), daily Ayurvedic treatments, a
physician’s consultancy, transfers by a/c private car, current
taxes and 24 hrs local contact number for emergencies.
Must book and deposit by 31AUG10, for travel from
20OCT10.  Phone Rahul on 0508 EXOTIC or email
info@exoticholidays.co.nz

THE AMERICAS

US$14 ESTA fee to visit the USA
Hawaii’s hotel
occupancy rates
were up an
average of 9.7
percentage
points last
week compared
to the same
week a year
ago, according
to an industry
report out
Friday.

LA hotels push for promotion fee
Hoteliers in Los Angeles are pushing a plan to add a new fee to hotel bills
that would generate more money to promote the city worldwide as a tourist
destination.
While the city already spends US$11.4 million a year to attract tourists,
proponents of the new fee say Los Angeles spends far less to promote itself
than other top tourism towns such as Las Vegas, San Diego and Orlando.
The LA Times says the city already levies a 14% transient occupancy tax, or
bed tax, on hotel guests. The new proposed fee of an additional 1.5% would
be levied only on guests at the 192 hotels in Los Angeles with more than 50
guest rooms. It would generate an estimated US$10 million to $11 million
annually. The charge must be approved by the Los Angeles City Council and
the hotel owners.
Under the proposal, the City Council must approve the creation of a citywide
tourism marketing district. Hotels with 50 rooms or more would then vote to
adopt a 1.5% fee added to the daily hotel room rate.
The 1.5% assessment would be added only to the room rate, not to the cost
of meals or other services offered at the hotels.
Hotel and tourism leaders say creating a tourism district would be an easier
way to raise money than increasing the bed tax, which would require
approval of city voters.
A committee of the council is expected to vote on the proposal in two weeks,
followed by a vote of the city’s 192 large hotels in late August or early
September. Tourism leaders hope to begin collecting the fee as early as this
fall.

NYC to ban short term apartment rentals
New York City has passed a law banning short-term holiday apartment
rentals of less than 30 days. The law, which will come into effect on
01MAY11, will put paid to the huge internet-based trade in apartment rentals
for tourists.
In a city where the average hotel room is US$232 a night a stylish two-
bedroom duplex within walking distance of the Empire State Building can be
rented for US$125 a night.
Critics have decried the legislation as being tourist-unfriendly, but one of its
sponsors, State Senator Liz Krueger, said in an interview that it is aimed at
groups of short-term rentals within residential buildings that are actually
unsafe for tourists. Not only do they not have adequate staff to handle
security, she said, they also often skirt fire codes.

The US government is to start charging for
permission to enter the country.
The compulsory ESTA is free at present,
but from 09SEP10 visitors to the US will
have to pay for it.
U.S. Customs and Border Protection has
announced an interim final rule that amends
Department of Homeland Security
regulations to require travellers from the 35
Visa Waiver Program (VWP) countries to
pay operational and travel promotion fees
when applying for an Electronic System for
Travel Authorization (ESTA) beginning
08SEP.
A fee of US$4 will recover the costs
incurred by CBP of providing and

administering the ESTA system and is in
addition to the mandatory US$10 travel
promotion fee established by the Travel
Promotion Act of 2009. The total fee for
a new or renewed ESTA will be US$14.
All payments for electronic travel
authorization applications must be made
by credit card or debit card when
applying for or renewing an ESTA.
The fee has been introduced to fund a
programme which aims to promote
tourism in the US and attract foreign
spending.
Those who already have a valid form will
not have to pay until their current one
expires.

http://www.thailand.net.au
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.thailand.net.au
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648


20100810                       www.travelmemo.co.nzPage 11

SKIMAX – Premium Selection
early booking offers 2010/11
The Innovative Travel Co. has fantastic
offers in their SKIMAX programme for the
2010/11 season.  As part of the Premium
selection (pages 8-13) page 13 of the new
brochure features the Fairmont Resorts, and
currently the 12-night Deluxe package is
priced from only $1799pp twin share, valid
for travel 02 -31JAN11 (includes 4 nights
Fairmont Banff Springs Hotel, 4 nights
Fairmont Chateau Lake Louise, Fairmont
Jasper Park Lodge, plus 6-day Lift pass for
Banff & Lake Louise and 3-day lift pass for
Jasper. Book & pay by 30SEP.  Freephone
0508 100111 or email info@skimax.co.nz

Highlights of South America –
Save $1000 per couple
Adventure World has released an early bird
saving of $1000 per couple for their 20-day /
19-night Highlights of South America
package – now priced from $7225pp. This
tour visits the continent’s major highlights,
including the heart of the Incan Empire,
Cuzco; the lost city of Machu Picchu; Lake
Titicaca; Buenos Aires, the spectacular
Iguazu Falls and Rio de Janeiro.
Customers have to book before 31OCT10 for
this once-in-a-lifetime package which
includes flights from La Paz to Buenos Aires,
accommodation, some meals, all transfers,
sightseeing and services of a Tour Director.
To book, call 0508 496 753 and visit
www.adventureworld.co.nz for more deals.

MIDDLE EAST / AFRICA
Pyramids, Nile and beaches
Your clients can explore the Nile & Red Sea
on Exotic Holidays’ 10-day/9-night itinerary
and save 5%, if booked and deposited by
31AUG10, for travel from 01OCT10.
From the sights and pyramids of Cairo, they
fly to Aswan and board a 5-star cruise ship
for a 4-day Nile cruise to Luxor visiting all
the main historical and cultural sights along
the way.
Next stop is Hurghada on the Red Sea coast
with its unspoiled beaches, spectacular coral
reefs and warm waters.  Days at leisure for
snorkelling, diving, windsurfing and
swimming before returning to Cairo.
Tour is priced from $1355pp share twin plus
approx $465pp domestic airfare. Includes 6
nights hotel accommodation, 3 nights 5-star
Nile cruise accommodation on a full board
basis, most meals, transfers and sightseeing
using air-conditioned private car, local
English speaking guides, entrance fees at
monuments, current taxes and 24 hrs local
contact number for emergencies.
Call Rahul on 0508 EXOTIC or email
info@exoticholidays.co.nz

BlackBerry okay with Oman
Defending its free market policies, Oman’s
regulatory authority said the sultanate has no
plans to join the ban on the BlackBerry, in a
statement carried by the Oman Daily
newspaper.
“The authority considers these services as
part of the free market philosophy in the
telecommunications sector,” it said.
Meanwhile Lebanon on Thursday became the
latest country in the Middle East to voice
security fears over the hand-held devices.
Lebanon’s telecommunications regulator said
Beirut would assess security concerns about
the smartphones after the arrest of several
telecoms employees suspected of spying for
Israel.
In Kuwait, a VIVA Telecom spokesman said:
“Until now we were not given any orders on
new means of dealing with BlackBerry and
the company will not block any of those
devices’ services.”
Latest word has it Saudi Arabia was testing a
fix that would allow it to monitor BlackBerry
message data.

Etihad Airways will introduce its first
‘all economy’ class aircraft into its fleet
in October. The two A320s will be
configured to carry 162 economy pax,
an increase of 42 from the current
economy capacity.
The all economy cabin aircraft will
operate to short haul Etihad
destinations, which have high demand
for economy traffic and low demand

for premium traffic. Initially these will
be Alexandria, Calicut, Colombo,
Damascus, Doha and
Thiruvananthapuram.
Plans are in place to expand the all
economy fleet to 10 A320 aircraft which
will enable the airline to launch new
short haul destinations which have low
demand for premium travel and also to
existing Etihad destinations.
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EUROPE
Furore over threat to Palio
In the wake of the decision by the parliament of Catalonia to
ban bull fighting, Italy should consider curtailing similar
dangerous events. That’s the opinion of Italy’s tourism
minister, who has suggested the banning of Siena’s “Palio”
horse race, one of the country’s most famous traditions which
dates back centuries.

Dine on high in Edinburgh
The Edinburgh Festival is offering a brand new
experience in 2010, Scotland’s Year of Food and Drink.
Skyscanner.net’s unique Festival in the Sky dining
experience is on at the Princes Street Gardens throughout
this month.
Diners are lifted high above the Scottish capital,
suspended 100ft in the air from a crane in Edinburgh’s
scenic Princes Street Gardens. At the luxury 22-seater
table, they are then treated to a sample of Scotland’s finest
food & drink whilst enjoying amazing views of
Edinburgh’s spectacular skyline.
Each sitting lasts for half an hour, and guests can book in
for breakfast, lunch, afternoon tea or dinner as well as a
range of specialty events, including Burns suppers. Diners
are fastened into their chairs and are slowly rotated,
allowing views out over both the majestic Edinburgh
Castle and bustling Princes Street.
Skyscanner.net’s Festival in the Sky flies throughout the
day, and the all-weather roof protects against any
unwelcome elements. In the unlikely event of high winds
affecting departures, flights can be rescheduled at diners’
convenience.
www.visitscotland.com

Earlybird deal: Anzac Day 2011 Special
Explore Istanbul to Gallipoli and save with Adventure
World’s earlybird Anzac Day 2011 six-night special for
only $1322pp.  This deal is on offer for bookings by
01OCT, and offers the chance to pay respect to those who
fought in the trenches by attending the Anzac Day Dawn
Service.
Package includes a full day tour in Istanbul, Troy, Anzac
Cove and Dawn Service; first class hotels, some meals,
guides throughout, private air-conditioned transport,
luggage handling, local taxes and service charges, arrival
and departure transfers on arrival and departure days only.
For more info on Anzac tours contact Adventure World on
0508 496 753 or visit www.adventureworld.co.nz.

Take a rowing taster course on the Thames
From April through to the end of the summer each year, the
Walton-on-Thames-based Walton Rowing Club runs taster
sessions, giving those who wish to indulge in this quintessentially
British sport the chance to do so in a spectacular and historic
setting. The Saturday and Sunday morning sessions are the most
popular, when the river is alive with other rowers and the post-
exercise pub stop is as much fun as the jaunt down the river
dubbed ‘Old Man’ by its patrons.

Dublin – City of Literature
Dublin has been designated a UNESCO City of Literature, one of
only four in the world. The accolade recognises Dublin’s cultural
profile and its international standing as a city of literary
excellence. Birthplace of James Joyce and Nobel Prize for
Literature winners William Butler Yeats, George Bernard Shaw
and Samuel Beckett, Dublin’s literary tradition dates back over a
thousand years when monks would transcribe the Bible into
beautiful manuscripts. The best surviving example of which, The
Book of Kells, dating from 800 AD, is on show at Trinity College.

TOUR PRODUCT
Insight Anzac Day tour

Insight Vacations is offering Gallipoli-
bound New Zealand travellers a
custom designed premium escorted
holiday, Anzac Day and the
Splendours of Turkey and Egypt,
including the poignant Anzac Day
Dawn Service.
As with all Insight tours, the itinerary
includes a significant number of
quality inclusions. Priced at $6725pp
twin share, land only, the tour departs
22APR11 ex Istanbul.
Click here to download the details.

The Telegraph reports that the
former Miss Italy finalist, a
Berlusconi appointee to the
tourism job, believes that
deaths and injuries to horses
that take place in the traditional
pageant harm the nation’s
image abroad.
The suggestion has infuriated
the inhabitants of Siena, with
the city’s mayor insisting that

every effort was made to avoid injury to the horses.
He pointed out that the event, which featured in a
spectacular rooftop chase in the James Bond movie
Quantum of Solace, attracted tens of thousands of tourists to
the Tuscan city every summer and brought in much needed
revenue.
Since 1970 around 50 horses have died after falling,
colliding or being trampled in the breakneck race, which
normally lasts less than two minutes.
The Siena Palio, the most famous of several historic horse
races held in Italy, takes place twice a year – on 02JUL and
16AUG. Its earliest known antecedents are medieval, but the
race first took place in its current form in 1656.
Tens of thousands of spectators watch bareback jockeys
hurtle three times around Siena’s dirt-covered, cobblestone
Piazza del Campo, wearing the colours of the Tuscan city’s
fiercely competitive ‘contrade’ or districts.
Michela Brambilla has since issued a statement insisting that
she had not specifically demanded that the Palio be banned.
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AVIATION
Air New Zealand, Virgin Blue rebuttal
…cont from p1
In answer to claims by opponents that the alliance would be
particularly detrimental to those city-pairs that would end up
being served by a single operator immediately post alliance,
the Applicants point out that a Tasman route which has only
one or two operators on it will still be competitive because of
competition from indirect services. There are also low barriers
to route entry by another carrier.
A final decision on the application is expected about
November.

What do you think?  You can register your thoughts by
filling in our “In Your Opinion…” survey on page 17.

Lost property auction story flies
Australia’s Sunday Telegraph revelation that Qantas holds
regular staff auctions to dispose of thousands of dollars worth
of cameras, mobile phones, computers and other valuables left
on planes by passengers has gone global – and viral.
Not only have the mainstream media picked up the story, but
it is being widely disseminated via an array of blogsites and
tweets.
According to the Telegraph, Qantas says it holds lost property
for four weeks but does not actively attempt to return lost
items but warns those leaving details that other passengers are
likely to take any valuables left behind in seat pockets and
that the items are unlikely to be recovered.
It says it conducts staff auctions with the proceeds going to
charity and in Sydney donates hundreds of unclaimed
valuables each month to Salvation Army and Mission
Australia, although the latter is disputed by the charities.

Full-body scanners save pix
CNET reports that U.S. Marshals Service has admitted to
storing some 30,000 images from a full-body scanner in use at
a Florida courthouse. The revelation flies in the face of TSA
claims that full-body scanners can’t store images, and adds
fuel to fears that increasingly widespread use of these
machines at airports represents a major breach of an
individual’s right to privacy.
It follows an earlier disclosure by the TSA that it requires all
airport body scanners it purchases to be able to store and
transmit images for ‘testing, training, and evaluation
purposes.’ The agency says, however, that those capabilities
are not normally activated when the devices are installed at
airports.
SmarterTravel.com says the TSA has gone to great lengths to
convince people that images are wiped immediately after they
are viewed. CNET’s report, however, suggests that while
perhaps this is true in practice, the machines are perfectly
capable of storing images and sending them to other locations.
The TSA says the functionality is switched off at airports, but
what prevents someone, either acting under orders or alone,
from switching it on?
In related news, the Port Authority of New York and New
Jersey has announced that full-body scanners will be installed
in the three major New York-area airports next month.
Passengers who do not want to be scanned will be able to opt
to be patted down and walked through the standard metal
detector.
According to the Transportation Security Administration, at
least 142 scanners are now in use at more than 40 US airports,
and the agency says it plans to have more than 450 in place by
the end of the year.

Moodies reports London Heathrow, Paris Charles de Gaulle and Hong
Kong International were the top three airports ranked by international
passenger numbers in 2009. Quoting Airports Council International’s
(ACI) World Airport Traffic Report for the year, it says the top-ranked
airport by total passengers numbers was Atlanta (mainly domestic US),
while a remarkable 17 of the 25 fastest growing airports were in China.

Dreamliner tests enter ‘gruelling’ phase
Boeing’s 787 flight-test programme is nearing its most
gruelling phase with a forthcoming visit to remote airfields in
the south-west USA.
Flightglobal blogger Jon Ostrower says the lead flight-test
aircraft ZA001 will shortly position to Edwards AFB in
California for take-off and landing validation and certification
testing, which includes velocity minimum unstick trials that
will see the rear fuselage deliberately scraped along the
runway to establishing minimum flying speeds.
It will then go to Roswell, New Mexico for aerodynamic
braking certification, to test the strength and effectiveness of
its stopping ability in the event of a rejected take-off at
maximum weight.
By early August, Boeing had completed more than 1,418
hours of flight-testing over more than 450 flights, and ZA002
has been on remote hot weather testing at Sacramento Mather
airport in California and Yuma, Arizona.
After ZA003’s return from Farnborough, the aircraft was
used, along with further interior testing, for validation and
certification of the Boeing check-pilot training course.
ZA004, based in Victorville, California, has been continuing
its flight loads survey, validating the loading assumptions
Boeing made during windtunnel testing.

26 cancellations for Boeing in one week
USA TODAY reports that Boeing lost orders for 26 jets, 15 of
them 787 Dreamliners, during the past week, according to
sales figures released on its website. Ten 777s and one 737
were dropped by customers, but the planemaker picked up
two orders for the business-jet version of its 737.
According to Bloomberg, “Boeing has [now] lost four more
Dreamliner orders than it has won this year as the jet’s entry
into service continues to slip.”
The Everett Herald notes that Boeing no longer lists an order
for 15 787s for Dubai Aerospace Enterprise. Dow Jones sees
the news as having a possible silver lining, in that it frees up
delivery slots for other customers.

Air Canada has seized two of four aircraft that
it leases to Mexicana, which has filed creditors’
protection in both Mexico and the US.
ATWOnline reports Air Canada is talking to MX
about the other two planes, and says lease
payments were current to the end of July.
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Shape up message to Turkish crew
Turkish Airlines has grounded on unpaid leave 28 flight
attendants for being overweight and given them six months
to slim down or face reassignment, according to Haber
Turk. The affected crew, 15 of them male, previously had
been warned to shape up. The 106kg head of the cabin crew
association was among those stood down. He has been told
to lose 10kg.

Paraparaumu Airport flight plans stall
Air New Zealand flights out of Paraparaumu airport – due
to begin in February – have been delayed by safety
concerns raised about the uncontrolled aerodrome.
According to the Dominion Post, the Civil Aviation
Authority says Paraparaumu Airport needs a staffed control
tower supplying a flight information service to all aircraft
using the airfield – stalling plans for Air NZ Q300 flights
from Auckland to start in February.
The airport operator says it will comply but that it will
mean extra fees for airport users.
Airport chief executive Steve Booten said that, given the
collisions in Kapiti and Feilding, and the air force Iroquois
helicopter crash at Pukerua Bay on Anzac Day, he could not
argue against the recommendation.
The airport is investigating the cost with Airways New
Zealand, which would operate the service from the tower,
and how the cost would be spread across users.

Emirates sees premium travel upturn
Emirates’ New Zealand manager Chris Lethbridge says
the airline’s combination of unmatched premium travel
features and attractive pricing is paying off locally.
“We are seeing encouraging signs of a return to premium
classes of travel following the recession,” he said today.
“I think we can put this down to a combination of factors.
“We are able to offer a number of distinctive innovations
in our premium classes and business travellers and leisure
customers seem to be appreciating these points of
difference. In addition, we offer exceptionally good value
for money, with our one-way transTasman pricing being
more than $400 lower than other carriers with frequency.”
Emirates’ four flights a day from New Zealand offer a
total of 202 business class seats.

Ryanair, easyJet carry 117m pax
Low-cost carriers Ryanair and easyJet have carried more
than 117m passengers between them in the last year.
Ryanair reports that its passenger traffic grew by 13% in
JUL10 to 7.61m passengers, a new monthly record -
smashing the previous record of 6.8m passengers set in
AUG09. At the same time, Ryanair carried over 70m
passengers in the 12 months ending JUL10, a new 12-
month record. Meanwhile, its rival easyJet saw its July
passenger numbers rise by 7.7% to 5m, with its 12-month
rolling total up 7.3% to 47.9m.

Tiger profitable
Low cost carrier carrier Tiger Airways, part-owned by
Singapore Airlines, has posted earnings of $1.9 million for
the quarter ended June, reversing a $6 million loss a year
ago.
The better performance was on the back of higher turnover,
strong passenger growth and strict cost control, the airline
said on Thursday.
Tiger Airways is on track to increase fleet size to 26 aircraft
by next March, seven more than now, and also plans to
partner with Thai Airways to start a new budget airline in
Bangkok early next year.

SAS Scandinavian Airlines was Europe’s most
punctual airline in 2009, and this summer is once
again Europe’s most punctual airline. In July, SAS
was even the world’s most punctual airline
amongst all major airlines. For May, June and July,
SAS’ punctuality was superior to any other major
airline in Europe.

Mexico aviation oversight found wanting
American Airlines and Delta Air Lines say they will remove their
codes from AeroMexico and Mexicana flights respectively
following the US FAA’s downgrading  of Mexico’s safety rating
from a Category 1 to Category 2.
FAA said that Mexico is “not in compliance with international
safety standards set by the International Civil Aviation
Organization,” noting that it reached the conclusion “following
an assessment of the country’s civil aviation authority.”
ATWOnline says the FAA did not specify what lapse warranted
the downgrade that means Mexican airlines are disallowed from
launching new service to the US and from codesharing with US
airlines. Existing service by Mexican airlines to/from US airports
can continue.
FAA said that a Category 2 rating “means a country either lacks
laws or regulations necessary to oversee air carriers in
accordance with international standards, or that its civil aviation
authority...is deficient in one or more areas, such as technical
expertise, trained personnel, record-keeping or inspection
procedures.”

BA cabin crew working to rule
Cabin crew at British Airways have been told by union activists
to refuse to close aircraft window blinds after each flight because
it could risk their health and safety. Cabin crew were asked by the
airline to lower the shades after passengers disembark because
direct sunlight can cause aircraft cabins to become uncomfortably
hot while the planes are parked on stands.
The Telegraph reports this latest example of restrictive union
practices at the airline was posted on an online forum for the
11,000 cabin crew members of Unite, urging workers to “politely
refuse” to close the shades because the task had “not been
agreed” with union.
It follows the news that crew refused to distribute hot towels to
passengers in BA’s premium economy cabin, World Traveller
Plus, unless the number of crew on each 747 flight was increased
from 15 to 16. The hot towel service has now been introduced,
but some cabin crew reportedly still refuse to give them out
because it is not a union-sanctioned activity.
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Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

 PHUKET TO SINGAPORE   or
 SINGAPORE  TO PHUKET

9 NIGHTS - 23NOV10 AND 10MAR11

from NZ$3089*

per person share twin based on Category E

Phuket, Overnight ~ Langkawi ~Penang ~

Belawan ~ Lumut/Pangkor ~ Port Klang ~

Malacca ~ Singapore Overnight  CLICK HERE FOR FLYER

Le Diamant

CRUISE NEWS
Battle of the small ship lines in Alaska
The longtime leader in small ship cruising in the state, Cruise
West, has announced plans for a safari-like, wildlife-focused
adventure itinerary in 2011 that will compete head-on with the
itineraries of start-up adventure line InnerSea Discoveries,
brainchild of the owners of another small ship player in
Alaska, luxury line America Safari Cruises.
USA TODAY reports that it is far more adventure-focused than
anything Cruise West currently offers, the last-minute addition
to the company’s line-up for 2011 — a five-night outing
called the Wild Alaska Seafari — is designed to give the feel
of being on an exploration ship, the firm says. The goal of the
trips will be to get close to the famous wildlife of Southeast
Alaska’s Inside Passage — from bears to whales — and the
ship’s schedule during the voyages will be flexible. The
itinerary will be offered through the summer on the line’s 78-
passenger Spirit of Alaska.
The new Wild Alaska Seafari is designed to provide guests
with the experience closest to a true explorer. While the major
ports and places have been identified, the sequence and timing
will be determined by Mother Nature and the captain of the
Spirit of Alaska. The captain will have the authority to adapt
the timing to ensure that guests experience each sight at its

most spectacular. On select journeys, there will be
professional photographers onboard, for those guests who
would like guidance on how to capture the “ultimate shots” of
these magical locations.
Highlights:
• Programming has been designed for the more active

traveller, so inflatable raft excursions have been planned
during the day and evening, to maximize the adventure
experience.

• Routes will be carefully timed to ensure that the ships’
location is designed for the best possible light for
photographers.

• Guests will visit Pelican, a town that is only accessible by
ship. This small fishing village is a quiet boardwalk
experience with no roads.

• Guests will enjoy a journey to the West Chichagof-Yakobi
Wilderness, a pristine wonderland.

• The Icy Strait represents more than 13 unique shore
opportunities along the more than 100 miles of coastline.
Each cruise experience will differ depending on the whims
of the wildlife and the captain’s instincts for the best guest
experience.

• Overnight anchorages will highlight ‘Quiet Places of
Solitude’ and allow guests to reflect onboard, away from
the glitz of the city.

• Pre-night package includes a presentation by local
photographers and an early morning photo shoot at
stunning Eagle Beach.

Wild Alaska Seafari can be combined with an optional 5-night
land tour within Denali National Park and Preserve, home to
Mount McKinley, North America’s largest mountain.

Glacier Bay Highlights – save US$400pp
Book the 4-night / 5-day Glacier Bay Highlights onboard the
Spirit of Discovery from Juneau, Alaska with Cruise West
before 24SEP10 and receive an early bird saving of over
US$400pp, with the cruise now priced from US$1399pp.
Travellers will cruise Glacier Bay National Parks remote and
have a chance to learn from experienced Rangers about the
park’s flora, fauna and rich history. Cruise travellers will also
visit the hotspots to get up close with whales, sea lions, bears
and sea birds. Package includes accommodation onboard the
ship, meals whilst onboard and shore excursions.
For more information on Cruise West contact Adventure
World on 0508 496 753 or visit www.adventureworld.co.nz.
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ACCOMMODATIONOrion sets new
sales record
It appears that Orion Expedition
Cruises has weathered the GFC
better than most. It has followed up
the announcement of a second ship
(to commence in 2011) with a new
record – achieving the highest week
of sales since the company’s
inception in 2004 - boosted by
confirmation of two significant
charters for North American clients.
“Forward sales are very strong, while
sales for Orion II are significantly
ahead of business plan projections,
with some expeditions completely
sold out for 2011 and a number
already nearing capacity,” says
Orion’s Sarina Bratton.
“These are amazing sales results for
us, especially at a time when
uncertainty still remains in the FIT
and charter markets.”
Pointing to growth in sales through
the trade, Sarina commented “In
Australia and New Zealand our
series of Information Events have
proved to be very popular with
agents, with some selling four or
more Orion expeditions at just one
event. At a full 10% commission on
an average $26,000 sale, Orion is
becoming a significant profit centre
for more and more agents, especially
as we average around 35% repeat
passengers across all voyages - with
full commission paid to agents even
if guests rebook directly with us.”

Aspire hires Chris Ingram
Aspire Apartments and Resorts, a management services company supporting
independent resort and apartment managers, has appointed Chris Ingram as
general manager in New Zealand and the Cook Islands.
In the role Ingram will utilise his expertise in the tourism industry to increase
the presence of the Aspire Network and provide marketing, technology and
management support to those hotel and resort properties in New Zealand and
Cook Islands who join the Aspire network. He will also assist with the
representation of Australian Aspire properties that have wholesale contracts
with New Zealand travel agents.
Ingram has a strong travel background and more than 20 years experience in
senior sales roles at Cook Islands Tourism, AAT Kings Tours NZ, Crowne
Plaza Hotel Auckland and other hospitality companies.
Managing director of Aspire Stephen Turnbull says the appointment is part of a
long-term strategy that would help develop stronger cross-Tasman
relationships and business.
Aspire currently represents several luxurious properties, including the Aspire
Tweed Ultima on the Gold Coast, Aspire Pelican H2O Resort at North Haven,
Aspire Alpine Gables at Jindabyne, Aspire Emerald Noosa Resort on the
Sunshine Coast and Aspire On the Beach Apartments in Trinity Beach.

Host Accommodation on the up
The Host Accommodation Group reports that its popularity with customers is
on the up with its successful 12th Night Free Bonus programme.
Due to unprecedented demand, Host Accommodation has just released its third
2010 edition of its Accommodation Directory, which features more locations
and properties than ever before, including a number of hotels in Auckland and
Wellington.
Chris Lee, general manager of Host Accommodation says “At the moment it is
a very exciting time for the Host Accommodation Group. In October we will
be celebrating our fifth year as an independent brand and we believe the future
for the group is very positive.”
Copies of the directory are available from any Host Accommodation property,
by visiting www.hostaccommodation.co.nz or calling 0508 91 92 93.
Footnote: All Host Accommodation Group properties are annually assessed by
New Zealand Tourism’s official quality agency, Qualmark to give assurance of
meeting both quality and environmental standards
.

INDUSTRY

The first Jucy hotel opened this week in Emily Place, Auckland.
Jucy also operates a campervan rental business with 2,000 vans in
NZ and a further 350 in Australia, a campervan manufacturing
operation, a car share business and owns 50% of Milford Sound
Cruises.

Business, fun, education – and opportunities to win
Buyers at next week’s Canterbury Expo are in to win a myriad of
prizes. They include:

- A ‘double bubble package for two with The George;
- A Rydges Christchurch accommodation package for two;
- Two Mid Canterbury get away packages;
- A Holiday Inn bed and breakfast package for two;
- A rugby ‘kit’ with HOT Events & House of Travel Rugby;
- A night for two in a Select Braemar luxurious suite;
- A Kiwi experience for two with Willowbank Wildlife Reserve / Ko Tane;
- A Heritage Hanmer Springs over night package for two;
- An Xbox 360 Elite with PC Rentals;
- Two prizes with The Classic Villa;
- A night’s accommodation for six guests with Terrace Downs Resort;
- A deluxe night for two with The Marque;
- Two nights’ accommodation with iStay on Cashel;
- A $200 travel voucher with Orlova South;
- A golf package with Peppers Clearwater Resort & Clearwater Golf Club;
- A night’s accommodation for two with Hotel Ashburton & Function Centre;
- Lunch for two at The Lake House Restaurant Bar and Café;
- An accommodation prize for six at Double Hill Station;
- Two rounds of golf with Pegasus Town;
- Two bottles of Melton Estate sparkling wine;
- Two tickets to the Jack Johnson concert with Vbase,
- A fun gaming experience with Christchurch Casino.

There will also be spot prizes of Canterbury Melton Estate wine for
pre-registered buyers attending the expo.
Intending buyers from the Christchurch and Canterbury region can
still register for free at www.canterburyexpo.co.nz

KidsFriendlyTravel.com founder recognised
The founder of Kids Friendly Travel, Gaye Miller, has been named a
Finalist in the 2010 Internet Industry Awards for the Best Internet /
Entrepreneur Category. www.kidsfriendlytravel.com
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Emelia from Expedia signs 100 agents
Expedia reports that booking volumes broke all
previous monthly records and are way ahead of
forecast.
“Agents are picking up on the “Specials” which
offer up to 50-60% off certain destinations on a
regular basis,” says Expedia’s Stu Udy. “It’s a
fabulous message for agents to offer these
Specials to their clients. The Specials run in
worldwide destinations, all the time. Clients are
thrilled to see great discounts. Agents are thrilled
to close the sale and secure confidence with their
client that “This Agent” can get the best deals in
town.”
Udy says the Meet Emelia from Expedia
campaign which ran for two weeks in July,
brought just under 100 new agents to the TAAP
program. “These agents have quickly recognised
the potential of the Inventory and Rates on

Expedia and bookings are flowing through
almost immediately.”
Top destinations vary week to week worldwide.
In general, the top-selling regions are North
America, followed by Europe, with S.E Asia
closing fast. Oceania bookings started modestly
but are quickly picking up as Agents start looking
on Expedia for domestic rates as well. The top
producer for number of transactions last week
was Sydney.
The Expedia TAAP program launched in India on
01AUG with large numbers of agents already
signing up. One Indian agent signed up to the
system and secured a 5-night stay in Hong Kong
within 30 minutes.
For information about the Expedia Travel Agents
Affiliate Program, go to
www.expediaaccess.com/nz.

Qantas Blitz Quiz Training
Agents can be in the draw to win ten trips
for two to Sydney and the Grand Prize of
two tickets to LAX on the new Qantas
A330 – upgradeable to Business Class
(subject to space).
Agents must complete the Blitz Quiz
Module 4 training on QF agents website by
31AUG10 and
submit answers with two ticketed QF PNRs
issued on or after 01JUL10 to:
Win Big with QF
Qantas Airways
DX: CX10012
Auckland
Attn: Michelle Weir
See www.qantas.co.nz/agents  for full
terms and conditions of prizes.

Industry offer
from Langham’s Lola
The soon-to-open Langham Place,
Beijing Capital Airport has a unique
offer for travel industry stays.  The offer
is:
Pay the price of breakfast for two pax, of
RMB385 at Langham Place, Beijing
Capital Airport and you can stay the
night for free. Valid for stays between
01SEP10 and 31MAR11.
The hotel provides a great base from
which to explore Beijing and is just 15
minutes to the city hub on Terminal 3’s
speedy Airport Express Railway.
Check out the attached for more details
of the offer.

In your opinion...
… will an Air New
Zealand / Virgin Blue
trans-Tasman
alliance result in:

INDUSTRY SURVEY
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no real difference
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This survey, managed for

TravelMemo by Lumsden

Research, provides an
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Final results will be

published in Friday’s edition.
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