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Welcome to The Tanoa Hotel Group
Tanoa Hotels have eleven very special hotels

throughout Fiji, New Zealand, Vanuatu and Samoa.

www.tanoahotels.com

Each hotel has its own
unique style and distinctive
character but they all share
the same warmth and
friendliness.

Each hotel is close to some
of the best tourist attractions
and are also well connected
to the main business
centres.

Whether you’re on your
own, travelling with
colleagues and friends, or
having time out with the
family you’ll find us ready to
welcome you.

Download

details here

France SaleFrance Sale
Discounts on

TGV
First Class fares

for travel to

31AUG10More Jetstar flights for Auckland
Jetstar is to further expand its trans Tasman operations, introducing
new direct A320 services to Melbourne and Cairns from its fledgling
flying hub in Auckland.
The low fare carrier is to operate a daily Auckland-Melbourne service
from 13DEC10. Jetstar will also operate a new international route for
the Qantas Group, a three times weekly Auckland-Cairns service to
commence from 12APR11.
Every day one-way JetSaver Light fares start from $169 to Melbourne
and $229 to Cairns.
Domestically, Jetstar will further consolidate its position in NZ  by
boosting Auckland-Wellington frequencies to 24 times weekly from
13DEC10, taking its total NZ domestic operations to a new high of 84
return flights per week by year’s end.
Jetstar chief executive officer Bruce Buchanan says “Jetstar’s strong
and sustained growth on the competitive trans Tasman route is part of
the Qantas Group’s successful embedding of its two flying brands in
this important market.”

New Jetstar routes welcomed
Auckland Airport welcomed this week’s announcement by Jetstar that
it is expanding its trans-Tasman operations out of Auckland, with new
direct A320 services to Melbourne and Cairns.
Auckland Airport’s chief executive, Simon Moutter, said, “These new
Jetstar services fit extremely well with our strategy to drive more
tourism into New Zealand through complementary destinations. We
can certainly see the possibilities for growing inbound and outbound
travel demand between Auckland, Queenstown and Melbourne, and
similarly we see opportunities to grow traffic between Auckland,
Cairns and Asia.” .... Cont p12
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ITOC Operator of the Year finalists
The finalists of the Inbound Tour Operators
Council (ITOC) Operator of the Year Award
for 2010 have been announced.
They are–
•        InterCity Group, Auckland
•        Johnston’s Coachlines, Auckland
•        Limousine Services Queenstown
This Award has been running since 1982
and goes to the tourism supplier (ITOC
allied member) as voted by inbound tour
operators (ITOC full members). Last year it
was won by Distinction Luxmore Hotel Te
Anau.
The finalists for the ITOC Inbound Tour
Operator of the Year Award 2010 are–
•        AOT New Zealand
•        Pacific Destinationz
•        Pan Pacific Travel
This Award is in its first year and is awarded
to the inbound tour operator (ITOC full

(ITOC allied members).
Paul Yeo, chief executive of ITOC says
“These awards are held in high esteem by
our members and are highly sought after.
Nominations are gathered from our members
and then points are awarded for a number of
key attributes. The Award for tourism
operators has been running for almost 30
years now and is legendary - it’s a true
indication of how operators are valued by
inbound tour operators and their partners in
the international distribution chain. This
year we are pleased to turn the tables and
ask suppliers to vote for the best inbound
tour operator in a new Award.”
Voting amongst ITOC members will now
take place until the winner is announced at
the ITOC Conference in Marlborough on
18AUG.
See http://www.itoc.org.nz/operatoraward-
m.asp for more information.

Montana WOW Awards Show
The 191 garments chosen for the stage for
this year’s Montana World of WearableArt
Awards Show is the largest collection ever.

One third of the
garments chosen are
from international
designers across four
continents, including
a record 23 from
India.
Designers compete for
$100,000 in prizes

including the Supreme Award and the
highly coveted Weta Award selected by
Oscar-winning designer Sir Richard Taylor.
The 22nd annual WOW show season begins
on 23SEP and this year comprises 11
performances, including a recently released
extra matinee at 2pm on SAT02OCT.
The choreographed dramatic live
performance will be seen by an audience of
more than 43,000 people at Wellington’s
TSB Arena.

member) as voted by tourism suppliers
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Bay gets plenty
The Sun’s online edition reports that latest monthly figures from
Statistics New Zealand show the Western Bay of Plenty, including
Tauranga, experienced a dramatic increase in the number of
international guest nights for the month of May.
International guest nights jumped 53% in MAY10, compared to the
same month last year.
The increase equates to 24,769 international guest nights, up from
16,199 in MAY09.   Domestic guest nights also increased 7% to
46,056. Accommodation capacity, excluding holiday parks, was up
10%.
Tourism Bay of Plenty general manager Tim Burgess told The Sun it is
encouraging to see the growth happening in the shoulder season and
not just the peak season of summer.
“The region’s 10 year tourism strategy specifically targets growth in
the shoulder season and aims to increase international visitor numbers,
so to see international guest nights up 53 per cent and overall guest
nights up 19 per cent is very pleasing.
“It looks as if the work that’s being done in marketing the destination
to an international audience is starting to show results,” he adds.

Book Thrifty and be in to win
Book any Thrifty Tour between 01AUG and 10SEP and go into the
draw for a dinner, bed and breakfast at Rotorua’s Wai Ora Resort
with bubbly on arrival, two half-hour massages and free access to
the spa and sauna area, plus two days Budget car hire from
Auckland or Rotorua.
Book Thrifty Tours’ Bay of Islands/Rotorua Combo Tour and the
client gets a free tour bonus upgrade of a luxury geothermal
experience at Hell’s Gate.
Click Here to download the details.

NZPA reports that Tourism Holdings expects its annual net

profit to decline by $940,000 as a result of government tax

changes that remove the ability to depreciate buildings with

a useful life of over 50 years. The adjustment is a one-off,

non-cash accounting entry with no impact on the company’s

underlying profitability, cashflows or dividend policy.  The

new tax policy will impact on THL from 01JUL11.

Push for Marine National Park
Dive Tutukaka owner Jeroen Jongejans and Tutukaka
investor John Dentice have made a presentation to the
region’s environmental watchdog, the Northland Regional
Council. The pair are seeking endorsement for the
creation of a Marine National Park comprising an 1800sq
km triangle between Whangarei Heads, Cape Brett and
the Poor Knights Islands.
They have already won the backing of environmental
groups and the Northland Chamber of Commerce for the
concept, but are strongly opposed by commercial fishers,
who would be banned from operating in the area.
According to a report in the Whangarei Advocate, the pair
say such a park would deliver economic benefits through
tourism and recreational fishing of $22 million, with $7
million of that to Tutukaka alone.
Currently tourism in Tutukaka, including Mr Jongejans’
own dive business, employs more than 60 people, while
commercial fishing reportedly employs four.
In all of Northland tourism employed one in every 10
workers, whereas commercial fishing employed 290 in
total.

TIA seminar in Northland
Tourism Industry Association advocate Evan Freshwater
is visiting the Hokianga and Paihia on Monday and
Tuesday of next week to hold seminars, with entry free
for members and $20 for non-members and those
interested in setting up tourism businesses.
Items up for discussion include an update of current
projects; local government elections; adventure tourism
(principles for operators); freedom camping; social
networking websites and online communities.
The 02AUG seminar is at Copthorne Hotel at Omapere,
1000-1230. Mr Freshwater also plans to meet informally
with members at the Boatshed Cafe in Rawene afterwards
from 2pm to 4pm.
The Bay of Islands seminar is on 03AUG the Copthorne
Hotel at Waitangi, 0900-1200.

Many will have seen the frozen waterfall photo in this
week’s press.  Here’s another pic from Skippers
Canyon Jet showing the ‘winter wonderland’ effect of
the clear cold days on the famous Skippers road.
Skippers Canyon marketing manager Matt Rhodes
says:  “We (the Hohneck family, which owns the
company) operate from here in Skippers as we have
done for five generations - off the power grid, storing
all our water from the hills, and with our own
sewerage system, not the easiest on days like these.”
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AUSTRALIA
New one day tour to the Sth Aust Outback 
A new tour from Adelaide enables Kiwis to access the South
Australian Outback, including the Flinders Ranges and
Wilpena Pound in just one day.
Flinders Ranges & Outback Water Cruises has created an
affordable small-group package which includes a 45-minute
flight from Adelaide to Port Augusta - the gateway to the
Outback. Guests then join an eco-cruise to the top of Spencer
Gulf, where lucky visitors were recently treated to the sight of
humpback whales breaching.
Following the cruise, guests have time to explore some of Port
Augusta’s ‘must see’ attractions, including the Wadlata
Outback Centre or the Australian Aridland Botanic Gardens
before travelling by road to the Flinders Ranges, where they
can enjoy a land tour and scenic flight around Wilpena Pound
and nearby gorges.
Tours depart Adelaide on Tuesdays and Thursdays at 6.45am,
returning 8.20pm. Minimum of two persons required.
For more info, email Aaron Morgann at
aaron@augustawestside.com.au

Klingon tours of the Jenolan Caves
Staff at the Jenolan Caves in the Blue Mountains are about to
offer a cave tour with commentary in the Star Trek language
Klingon.
Jenolan Caves guide Gordon Mills, a self-described Trekkie,
told Reuters:  “There is a fantasy side to caves and a timeless
nature, rather like Star Trek, so we thought this was fitting.”
Jenolan Caves already offers a self-guided audio tour in eight
languages, but staff came up with the idea of adding Klingon,
given that the caves featured in the ‘Relics’ episode of the
‘Star Trek Next Generation’ TV series, with Jenolan Caves
immortalised through the naming of a ‘Sydney Class’ Starship
- the USS Jenolan.
Klingon language experts Michael Roney Jr and Tracy
Canfield earlier this month flew in from the US to record the
audio tour.
The Klingon tour has been set up for the Nettle Cave, which
attracts up to 200,000 visitors a year, and will start on 22AUG.

Adelaide Convention Bureau defies the GFC
Despite the ongoing effects of the Global Financial Crisis,
The Adelaide Convention Bureau has closed the 2009-10 year
having exceeded its targets. The Bureau recorded 152,520 bed
nights, up 12% on last year, and an economic impact of
A$104 million, up 25%.
The ACB has also won eight bids for future events, equating
to an increase of 60% on last year. The wins represent 7750
delegates, 42,673 bed nights and A$33m in economic impact
for South Australia.

Organisers of the Red Bull World Championship Air Races

have told the West Australian government they have

cancelled their 2010 events in Hungary and Portugal plus

all those scheduled for 2011, including the Perth race that

attracts 300,000 spectators, and are unsure if the race will

return to Perth in 2012.

Barossa Gourmet Weekend
This year’s Barossa Gourmet Weekend, 21-22AUG in the
Barossa, just over one hour’s drive from Adelaide, is shaping
up to be one of the best yet.
With over 25 wineries offering the region’s best food, world
famous wines and live entertainment, the weekend showcases
the best of the Barossa in one tasty hit.
And, for those who can’t get enough of the ‘good stuff’ during
the day, there are special evening events offering degustation
dining plus live music at night.
To download the Barossa Gourmet Weekend program, visit
www.barossagourmetweekend.com.au
Among the Kiwis attending this year’s event will be five of
the top selling agents from the South Australian Tourism
Commission’s SA Experts agent training program, who earned
the luxury, all expenses paid weekend for promoting and
driving sales to the state.
For more info on the SA Experts program, or to start the
training modules, call Stacey Cant in the SATC’s Auckland
office on 09-368 5381 or email: stacey@satc.co.nz

Worship at the altar of Valentino with Accor
Fashionistas are expected to flock to Brisbane for the

exclusive Australian
presentation of ‘Valentino,
Retrospective: Past, Present
and Future’, the major
exhibition celebrating the life,
work and style of Valentino
Garavani.
Designs from the house of
Valentino have been coveted
by millions and worn by
fashion’s elite and this
exhibition will include
garments worn by stars such as

Tourism Australia New Zealand Regional Manager Jenny

Aitken says “Australia has a calendar chock-a-bloc full of

iconic and quirky events and festivals that will further

whet the appetite for Kiwis heading to Oz”. They include

the upcoming Brisbane Festival in SEP, Crave Sydney in

OCT, the Melbourne Cup Carnival in NOV and the Sydney

Festival in the New Year.

Visit www.australia.com/events/Events.aspx for details.

Cate Blanchett, Nicole Kidman, Julia Roberts, Jacqueline
Kennedy Onassis, Elizabeth Taylor and more.
The exhibition 07AUG-14NOV at Brisbane’s Gallery of
Modern Art showcases more than one hundred haute couture
garments encompassing more than fifty years of fashion, and
covers every collection, including designs from the very first
collection in 1959.
Accor Hotels’ Valentino Retrospective, available for the
duration of the exhibition, combines overnight
accommodation and ‘Valentino’ cocktails at Accor’s Novotel,
Mercure and Ibis Brisbane properties with two tickets to the
exhibition at the GoMA.
Package prices per room, per night start from A$249 at
Novotel Brisbane, from A$229 at Mercure and A$199 at Hotel
Ibis, and include buffet breakfast for two.
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The Australian National Maritime
Museum’s magnificent replica of Captain
Cook’s ship HM Bark Endeavour will
make an historic circumnavigation of
Australia in 2011-12.
The vessel will visit 18 ports on the 13-
month voyage, and in 15 of those ports the
finely crafted wooden ship will open for
public inspection as a floating museum,
displaying the living and working
conditions on one of history’s great
voyages of discovery – Cook’s
circumnavigation of the globe in 1768-71.
Between ports, Endeavour will be sailed
by a core professional crew and 40
adventurous voyage crew who pay for
their place on board and ‘learn the ropes’ –
that is, learn first-hand how seafarers
sailed and navigated tall ships in the 18th
century.
Anyone wishing to join the ship, for what
has been described as the sailing
experience of a lifetime, can apply for a
berth.
The 13-month circumnavigation of
Australia has been divided into 20 legs,
each of five to 14 days duration. The ship
will take 36 ordinary voyage crew
members on each leg, and prices for these
places range from A$1250 to A$4000
depending on the length of the leg.
In addition to the ordinary voyage crew,
who sleep in hammocks, the ship has
accommodation on each leg for four
‘supernumeraries’ who have their own
individual cabins, originally the officers’

work on the ship.
Prices for supernumerary berths range from
A$2500 to A$8000 depending on the length
of the leg.
Information about the various legs of the
voyage and booking application forms are
available on the Endeavour website at
www.endeavourvoyages.com.au
The ship will depart Sydney on Friday
15APR11 and is expected back at its home
berth at the Australian National Maritime
Museum, Darling Harbour, on Monday
21MAY12.
The museum has kept the vessel completely
seaworthy, in survey and has sent it on
several voyages along Australia’s east coast
in recent years.  The vessel has just had a
complete communications refit and
upgrade, providing facilities ranging from
improved telephone connections to an
ability to broadcast video live from the
open sea.cabins, and participate in the less arduous

Join Endeavour circumnavigation SOUTH PACIFIC
‘Jazz in the Pines’
Norfolk Island will be staging the 8th Jazz in
the Pines 05-10DEC. This year the event is
being run by a newly formed non-profit
organization - “BMJ Events Inc”, formed by
three island residents who are not only
passionate about their island but also the
various events designed to bring lots of visitors
from Australia, New Zealand and the rest of the
world.
Jazz in the Pines is a trans-Tasman event, so
fans are entertained by some of the best
performers that New Zealand and Australia
have to offer.  This year the bill includes NZ
headliner Ray Woolf with the Mike Walker
Trio, and Australian headliner Julie Wilson and
the Terence Koo Trio from Newcastle, with
guest artists including Ricky Robertson, Ian

Mussington and Gerard Masters, a very well
known trio from Australia.
A Jazz Pack, which can be added to and air and
land package, is available for A$250 and
includes:
• Invitation to the Welcome Jazz, Wine &

Cheese
• Entry to all other nine performances 05-

10DEC
• Light lunches or dinners respectively, served

at Bailey’s Jazz Club & Sirius Supper Club
performances.

• Norfolk’s famous Fish Fry served at Salt
House Groove performance.

• A souvenir Jazz Cap & Shirt
• A souvenir Programme
• Airport Transfers & ½ Day Discovery Tour
www.jazzinthepines.com
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www.pacificresort.com                  www.temanava.com

Stay 5 / Pay 4 Special
PLUS

NZ$50 Food & Beverage credit
per room per day at Pacific Resort
or a complimentary bottle of wine

on arrival at
Te Manava Luxury Villas & Spa

Valid for all room categories at all three properties
Sales to 31AUG10, travel to 31MAR11 (blackouts apply for Te Manava)

See your wholesaler for more details

Valid for all room categories at all three properties
Sales to 31AUG10, travel to 31MAR11 (blackouts apply for Te Manava)

FOCUS Cook Islands Tourism
Roadshow under way
Cook Islands Tourism’s “FOCUS Cook Islands Trade
Roadshow” began this week in Christchurch and will travel to
ten other venues throughout the country.
CIT’s acting New Zealand manager, Kelly Hansen, advised
that the roadshow has already had strong registrations.
“The numbers attending are just fantastic and rising as we get
closer to the various dates in each location.”
Mrs Hansen says there has been strong interest from agents in
the Bay of Plenty area and with low numbers in Rotorua the
roadshow on Monday 09AUG will be transferred to Tauranga.
“Rotorua is the only area we had only a small number of
agents register for so we will put on a minivan for those
wanting to travel across to Tauranga.”
To take advantage of this, agents registered in Rotorua should
email wilna@eventsmart.co.nz
A strong contingent of Cook Islands  suppliers are attending
including Pacific Resort Hotels, Edgewater Resort & Spa,
Moana Sands Beachfront Hotel & Villas, The Rarotongan
Beach Resort & Spa/Sanctuary Rarotonga/Aitutaki Lagoon
Resort & Spa, Turama Pacific and Air Rarotonga.
CIT’s newly appointed director of sales and marketing, Karla
Eggelton, says as well being updated on the latest information
about the Cook Islands, there are a number of incentive
giveaways for agents at each venue.
“In addition to this, travel agents attending will have the
chance to win a place on our upcoming famils in October,
with one place given away per venue. There will be two retail
famils with 20 people on each and a MICE famil for the same
number of participants. Those attending the roadshow will
have completed the first step to becoming a Cook Islands
specialist and will receive preferential selection for those
famils.”
Ms Eggelton say there will also be Cook Islands
entertainment in Dunedin, Christchurch, Wellington and
Auckland, with the roadshow dates deliberately coinciding
with the weekend Flight Centre Expos.

ASIA

Kiwis in the Cooks wristband promotion
A new initiative for Cook Islands specialists to promote to their clients
will be the value-add “Kiwis in the Cooks wristband campaign”.
Says CIT’s Karla Eggelton: “The idea is to provide New Zealanders who
purchase a holiday from a Cook Islands specialist with a special
welcome in the form of a range of value-add offers focused on important
things like eating, entertainment and sightseeing, redeemable at various
locations across the island!”
The sales period for the wristband campaign will be from 28JUL-
18AUG with travel from 01SEP to 30NOV10.
“The customer will receive a letter that outlines the promotion and then
the wristband will be given to them at the Rarotonga airport on arrival at
the ‘Kiwis in the Cooks’ booth upon presentation of their e-voucher.”
Ms Eggelton estimated the value of the discounts to be several hundred
dollars.
“The ‘Kiwis in the Cooks’ wristband campaign is an innovative concept
that not only provides the Cook Islands with a point of difference but
provides a true value-add to our much valued visitors from New
Zealand.”
Any travel agents still wanting to register for the “Focus Cook Islands
Roadshow” can do so by logging onto www.cookislandsexperience.com.

Free Nepal visa proposal
ANI, quoting Republica, reports that the
Government of Nepal is likely to approve a
proposal forwarded by its Ministry of Tourism and
Civil Aviation for introducing a free visa regime by
2011 in a bid to attract more foreign tourists.
According to the report, 2011 is being observed as
Nepal Tourism Year and the Ministry has proposed
a visa fee waiver at least for the campaign period.
Nepal has set a target to welcoming over a million
foreign tourists in 2011. More than half a million
foreign visitors had visited the country in 2009.

Borneo - wild at heart
For something uniquely Malaysian, budding
Darwinists will enjoy exploring the wildlife-rich
forests of Borneo to glimpse species of primates,
birds and plants found nowhere else in the world.
The Heart of Borneo Project, working with WWF,
has already discovered more than 120 new exotic
species in this area since its inception in 2007. For
amateur ornithologists there’s the Sarawak Bird
Race 08-10OCT, with competitors scouring the
Borneo Highlands to identify as many birds as
possible in an allotted time. Meanwhile, the 2nd
Borneo Bird Watching Festival runs from 15-
17OCT, and is a chance to glimpse some of the 568
bird species found in the Sabah region.
www.tourism.gov.my

Page 7

Tokyo Midwinter Sale fares
Air Tahiti Nui has Midwinter Sale fares from
Auckland to Tokyo from NZ$990 return.  One way
fares are also available in either direction, from
NZ$650.  Ex AKL fares have been filed in GDS
and some blackout dates apply. Sale ends 23AUG.
All prices are per person, and include Q surcharges but are
exclusive of YQ and other taxes.
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· Private tours

· Rail journeys

· River cruises

North India & Nepal  14 Days (ex Delhi)

A private tour from Delhi taking in the famous Golden

Triangle, the Holy Ganges & Varanasi, the Himalayas

and the Stupas of Kathmandu.

Spa, Houseboat & Wildlife  8 Days (ex Cochin)

A private tour from Cochin to Mumbai including the

backwaters of Kerala, Ayurvedic massages, tropical

beaches and wildlife of Lake Periyar.

Tea Gardens & Monasteries  10 Days (ex Kolkata)

A private tour from Kolkata to the Himalayas.  Culture &

heritage of Sikkim,  Buddhist monasteries, tea gardens of

Darjeeling, Delhi.

India Mountain Biking  12 Days (ex Delhi)

A lifestyle cycling and cultural tour of the Sikkim district.

From lush subtropical rain forests to the first capital of

Yuksom at the base of the Himalayas, villages and

monasteries.

· Coach tours

· Cycling holidays

· Flights

Incredible!ndia
Bespoke, boutique holidays in India with award–winning  Ancient

Kingdoms Holidays.  We cater to your clients’ exact requirements -

from deluxe to tourist class, including unique heritage  properties.

You and your clients can have complete confidence

in our superb local representatives in India to provide

 a unique, quality and enriching holiday experience.

Bookings and enquiries, contact:  The Innovative Travel Company     Free Phone 0508 100111

email: info@innovative-travel.com    www.innovative-travel.com

A la C
arte

out now

Download the

e-brochure

here
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ask Ting Ting
Visitors to Hong Kong will soon have the most comprehensive
and innovative guide to the city in the palm of their hand.
Due to launch late next month, ‘ask Ting Ting’ is an
interactive, electronic mobile device that introduces business
and leisure travellers to the best of Hong Kong. It contains
over 40 entertaining video tours, as well as suggestions for
dining, shopping, entertainment and sports & recreation.
The ultra-slim, all-in-one device doubles as a mobile phone.
Since ‘ask Ting Ting’ includes a Hong Kong SIM card, users
don’t incur budget-busting roaming fees or have to download
or install the software on their own phones. They also enjoy
free local calls as well as unlimited Internet and email access.
In addition, a built-in camera lets users snap photos and
instantly email the images to family and friends.
Packed with practical features, the GPS-based maps offer
point-to-point navigation to ensure travellers always find their
way. ‘ask Ting Ting’ also includes a range of thoughtful extras,
such as the ‘Take Me Home’ feature that provides users with
the most direct route from their current position to their hotel.
Equally important, all addresses are presented in both English
and Chinese, ensuring local taxi drivers recognize the
requested location. As well, local emergency numbers, such as
police, taxis and the hotel concierge, are preset for easy
access.
Since ‘ask Ting Ting’ operates on a web-based content
management system, users can receive timely, up-to-date
information. This means visitors can easily be updated on
daily specials, last-minute cancellations or one-day events.
Local partners, such as retail shops and hotel operators, can
also access this system, providing visitors with updated and
relevant information on discounts or exclusive offers.
With its cutting-edge technology, interactive format and
entertaining content, ‘ask Ting Ting’ has all the answers. This
all-in-one device is destined to be the must-have guide for
every Hong Kong visitor.
‘ask Ting Ting’ was created by Mobile Guide (HK) Limited
and will be available at Hong Kong’s premium hotels.

Legendale Hotel Beijing
Legendale Hotel Beijing has appointed Air Marketing Asia
Pacific company as its representatives in Australia & New
Zealand, recognising the region as a key market for the future
growth in Corporate, FIT Leisure and MICE segments.
Legendale Hotel was awarded China’s Leading Luxury Hotel
Award 2009/10 at the World Travel Awards in London last
November.
Legendale Hotel, is described as the epitome of European
elegance and luxury. Occupying a prime position in the heart
of town, the 390-room 5-star hotel is ideally located between
old and new Beijing. Adjoining the property are 79 opulent
serviced apartments and 126 private residential apartments.
The property has Deluxe Rooms and Suites, world class
restaurants, bars and night club, conference/events venues
plus health club with swimming pool, gymnasium and spa
facilities.
The hotel is only a few minutes walk from world-class
shopping precincts and nightclub /dining areas like
Wangfujing and Oriental Plaza, and is surrounded by some of
Beijing’s best preserved hutong alleyways. Significant
landmarks and historical sites within walking distance of the
hotel include Tiananmen Square, the Forbidden City and
Drum and Bell Towers, amongst others.
For enquiries / promotional material contact
anna.friend@wildbluegrp.co.nz.

Rail Plus adds Korea Rail Pass
Rail Plus expects the new Korea Pass will sell well because
its structure is similar to the popular rail passes for Europe
and Japan, offering the choice of 3, 5, 7 and 10 consecutive
day passes, plus categories for adult saver, youth and children.
Point-to-point tickets for Vietnam, Thailand and China and
for the luxury Victoria Express from Hanoi to Lau Cai and
return are other Asia products of Rail Plus.

Six Senses Latitude Laamu, Maldives
World Journeys has rates for the brand new Six Senses
Laamu in the Maldives.
This stunning property is located on the privately
owned Olhuveli Island in the Laamu Atoll, to the south
of the Maldives archipelago (45min floatplane and
20min speedboat from Male).
With a strong focus on attention to detail, Six Senses
Latitude Laamu combines style with a strong sense of
community. The result is an eco-friendly yet luxurious
guest experience.
The property consists of 100 luxurious Beach Villas,
Water Villas and Water Villa Suites offering privacy,
comfort and luxury.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz
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Bonus Nights in Hoi An
World Journeys says that travellers
returning from a stay at The Nam Hai
Resort in Hoi An, Vietnam, are often
at a loss for words, but “unsurpassed
opulence” sums it up.
A luxurious resort only 15 minutes
from the small town of Hoi An, it is
ideal for those wanting an ultimate
luxury stay with the added bonus of
being near Hoi An. The resort is
currently offering Free Bonus Night
Offers valid on stays until 31OCT10:
• One-Bedroom Villa: Pay 2 nights /

Stay 3 nights + club benefits; or
Pay 3 nights / Stay 4 nights + club
benefits + 1 lunch + 1 dinner.

• 1 to 5-Bedroom Pool Villa:   Pay 2
nights / Stay 3 nights + pool villa
club benefits + 1 dinner; or Pay 3
nights / Stay 4 nights + pool villa
club benefits + 1 lunch + 1 dinner
+ one 60 minute Vietnamese
massage.

Contact World Journeys 0800 117311
or info@worldjourneys.co.nz

THE AMERICAS
Trafalgar 2011 Canada & America programme
Trafalgar’s newly launched 2011 Canada & America program offers a
huge range of escorted tours to the US including Hawaii, and to
Mexico, Canada, Alaska and Costa Rica. The new first class program
includes more holiday options than ever before, new sightseeing and
dining features, an expanded Be My Guest and Hidden Treasures
program, and more.
In response to the demand for authentic food and wine experiences,
Trafalgar has expanded the Wine Tasting offerings and introduced a
new Wine Pairing with Dinner feature to the 2011 program. Wine
Tasting takes guests on winery tours in California’s Napa Valley and
Canada’s Niagara Peninsula.
Additional Be My Guest inclusions have been introduced to itineraries
that visit Montana, Ontario, British Columbia and Missouri, each
offering special experiences such as a private dinner hosted by the
award-winning, family-owned ASAP BBQ Team in Forest Park, St
Louis, site of the 1904 World’s Fair.
There are three new Family Experiences including the 8-day Rockies
Thrills and Glacier Chills which spends two nights each in Jasper and
Banff with overnight stays in Vancouver, Whistler and Kamloops.
Family highlights include the chance to ride an Ice Explorer and spot
wildlife while on a Jasper Rafting or Float Trip. Prices start from
$2,725pp.
The 8-day Trails of Liberty takes in all the must-see sights of Virginia,
Maryland, Pennsylvania and Delaware. Family highlights include a
lunch and buggy ride through Amish country and a tour of Hershey’s
Chocolate World. Prices start from $2,499pp.

On the 8-day Monkeys, Jungles and
Volcanoes, guests explore the natural
wonders of Costa Rica with two night
stays in Manuel Antonio National Park,
Arenal and Tortuguero National Park,
and an overnight stay in San Jose. Some
family highlights include a locally
escorted tour to learn about the
harvesting process of the region’s palms,
the chance to soak in thermal mineral
pools and a visit to a butterfly farm and
frog enclosure. Prices start from $1,999pp.
Further additions to the 2011 Canada & America brochure include the
following Free & Easy itineraries; the 8-day San Francisco and Wine
Country Delight priced from $2,650, 8-day Golden West Contrasts
priced start from $2,275 and 8-day Great East Coast Cities from $2,775.
There are three additional touring styles on offer - Discovery Tours,
which are multi-destination itineraries perfect for those wanting to
sample a range of regions and cultures; Family Experiences, which
are designed for the entire family; and Hawaii at Leisure holiday
options, keeping the gentle pace of ‘island life’ throughout the entire
trip.
Agents are advised there is a range of ways your clients can save on
their first class 2011 Canada & America tour including discounts of up
to 10% available when payment is received a minimum of 12 months
in advance.

Queen of the West readies for departure
Queen of the West, an overnight cruise ship based in Portland, will
resume sailing in coming days under its new owner, American Cruise
Lines Inc., which acquired the paddle wheeler from Ambassadors
International, the parent company of Windstar Cruises, in late 2009.
Queen of the West hasn’t sailed since 2008. American has renovated the
vessel to expand the size of its cabins and update its dining room and
outdoor bar area.

The Portland Business Journal, quoting from an application to serve
alcohol filed by the line with the city of Portland, reports that the
vessel, which caters to older, well-educated and well-travelled
passengers, will operate between 07AUG and 06NOV10 and APR-
NOV11. The 120-passenger ship will offer seven-day tours on the
Columbia-Snake river system.
Cruises will typically begin on Saturday and conclude the following
Friday.
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Adventure World now Viva Expeditions GSA
Adventure World is now the sole GSA for Viva Expeditions, a
quality travel and tour provider in South America whose
passion for the continent, its people and landscapes is the
driving force behind their small group journeys.
Viva offer an excellent range of overland tours, specialty tours &
independent adventures through Argentina, Chile, Patagonia,
Brazil, Peru, Bolivia, Ecuador and the Galapagos Islands.
To view the Viva Expeditions brochure  online, Click Here or
for more information call Adventure World on 0508 496 753
or visit www.adventureworld.co.nz.

2011 Rocky Mountaineer
World Journeys reminds agents that they have 2011
schedules and rates for Rocky Mountaineer Rail in
Canada and can now take bookings for next year.
All of the trains have had a sleek new paint job and
there are many new products, including rail/tour/
cruise combos from Seattle.
Contact Kim or Sue for details 0800 117311.

AFRICAEscorted Canada & Alaska Journey
World Journeys’ 23-day “Breathtaking Canada & Alaska”
escorted Journey departs NZ 24JUN11, priced from $9435pp.
This tour comprises a Holland America Line Alaska cruise,
plus land touring through BC and Alberta, including
Vancouver, Victoria, Whistler, Sun Peaks, Jasper, Lake
Louise, Banff and ending in Calgary in time for the Calgary
Stampede – the Greatest Outdoor Show on Earth. After the
Stampede there is also a Rocky Mountaineer Rail add-on.
Refer to pages 42 & 43 of the Journeys brochure or phone
0800 117311, email info@worldjourneys.co.nz

Guaranteed escorted Alaska tours
World Journeys advises that they have locally escorted
2011Alaska tours available for booking now, and all
guaranteed to go.
An example, and new for 2011, is the Alaska National Parks
Tour.  This 8-day tour travels deep into Denali National Park
and cruises scenic Kenai Fjord’s National Park. In additional,
visits to the Alaska Native Heritage Centre in Anchorage and
the Sea Life Centre in Seward immerse guests in the culture
and lifestyles of Alaska. This round trip from Anchorage has
three guaranteed departures: 31MAY, 12JUL and 23AUG11
and is priced from $2605pp share twin.
Contact Kim or Sue for details 0800 117311.

Al Ain - Abu Dhabi’s Oasis in the Desert
Middle East specialist, The Innovative Travel Co. advises its
Ancient Kingdoms Holidays programme offers many options
for travellers to explore Abu Dhabi and the surrounding area.
One recommendation for clients travelling via Abu Dhabi is a
day trip or overnight visit to the oasis city of Al Ain, approx
160km east of Abu Dhabi.

Short-life fares from NZ to Africa
Qantas has released short-life economy class fares from AKL /
WLG / CHC / ZQN to Africa available for sale until
17AUG10 as detailed below:
JNB $2196*
 BFN / CPT / DUR / ELS / KIM / PLZ $2333*
Sales:  28JUL-17AUG10.
Travel: Commenced 28JUL-30NOV10 or 01FEB-30APR11
*Prices include ticket surcharges & taxes correct as at 28JUL10

Al Ain means ‘The Spring’ in
Arabic and is also known as ‘The
Garden City of the Gulf’ due to
its greenery.  Located on the
border with Oman, Al Ain is the
second largest city in the emirate
and is central to the cultural
heritage of the country, having
been continuously inhabited for
more than 4,000 years.  A varied
geography makes for an
attractive setting with a
combination of mountains, sand
dunes and oasis. A visit to Al Ain also offers relief from the
high humidity of the coastal regions.  Attractions include the
Al Ain National Museum, Al Ain Palace Museum, several
restored forts and the Hili archaeological site
dating back to the Bronze Age.
Book by calling Innovative toll free on
0508 100111 or info@innovative-travel.com
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Dahabiyas on the Nile
World Journeys Director Kate Gohar recommends a very
special Nile Cruise option which “feels like stepping back to
another time”.  These 7-night Nile cruises are aboard
luxurious dahabiyas. With just 10 cabins all with private
facilities, these small sailing ships have taken luxurious
elements from the past and coupled them with every modern
convenience including a Jacuzzi, laundry facilities and free
internet. Take a cabin or charter the whole ship.
Prices start from NZ$2185pp share twin for a seven-night
cruise including all meals, non alcoholic drinks and
sightseeing with an English speaking guide.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

EUROPE

Badminton’s Spiritual Home – Bath
While the sport of Badminton has been around for over 2000
years, it wasn’t until a small group of men came together in
1887 in the English city of Bath to form the Bath Spa
Badminton Club that a set of standard rules and regulations
was applied.  Made an Olympic sport in 1992, Badminton still
follows the blueprint drawn up by those Bath Spa Club
members.
The Club is still in existence today and it’s still possible to go
to their headquarters at the Royal High School in Bath and
enjoy a game - with the emphasis on having fun. The club
states that its “...intention is to provide a venue in which
players can not only improve their badminton skills and
general fitness but also as a place to socialise with other
likeminded people.”

Europe from $1769 return
China Airlines has Winter Sale fares from AKL/WLG/CHC to
Europe from NZ$1769 return and NZ$1149 one way, on sale
until 31AUG and for travel commencing up to 15NOV10.
CI’s European destinations include LON, AMS, FRA, ROM
and VIE, and consolidators have details of the fares.
All prices are per person, and include Q surcharges but are
exclusive of YQ and other taxes.

Clients headed for Barcelona, the capital of Catalonia in

Spain, can forget attending the bullfights. The local

government has just voted against staging them on the

grounds they are barbaric.

A Royal wedding
with the London Sightseeing Pass
This summer, your clients can join Henry VIII to take part in a
Royal Tudor wedding at Hampton Court Palace with the
London Sightseeing Pass.  They will step back in time to 1543
and watch the King marry his sixth and final wife, Catherine
Parr. Visit www.londonpass.com

Some 200km of electrical cables have been installed in

6km of tunnels dug under East London’s new Olympic

Park, and 2818 new homes are being built in the

Olympic Village, while 300,000 plants are being planted

in the Olympic Parks wetlands areas.

The Olympic mascot is called ‘Wenlock’ after the village

in Staffordshire, where Baron Pierre de Coubertin, the

father of the modern Olympic Games, got inspiration

from the multi-sport Games the village held.

AVIATION

Zeffirelli’s Villa Tre Ville
Villa Tre Ville, the former Amalfi Coast retreat of Italy’s most
famous opera and film director, Franco Zeffirelli, has been
turned into a hotel and well-heeled guests can now relax in the
same surroundings as the movie maker’s guests, who included
Leonard Bernstein, Laurence Olivier, Maria Callas, Elizabeth
Taylor, Liza Minnelli and Elton John.
The Guardian reports that Villa Tre Ville offers sublime views
over the Mediterranean, built as it is on the rocky coastline
near Positano. With nightly rates up to 5000 euros, the
property has been kept much as it had been for 35 years until
Zeffirelli sold it in 2007.
The biggest suite, named after Zeffirelli himself, has the
original bedroom furniture, inlaid with mother of pearl, that
he brought from Syria. Guests will even be able to browse
through the books he left behind.
The cheapest of the 12 suites and rooms is available for a
mere €1,100, including breakfast, but not VAT. New Jetstar routes welcomed

… Cont from p1
“These new services will also strengthen connectivity with
other Jetstar services from further afield such as the recently
announced Jetstar direct flights between Auckland and
Singapore commencing in March 2011,” said Moutter, “and
that is exactly the sort of connections we want to develop with
airlines to build tourism growth.”
The new Auckland-Cairns Jetstar service joins existing Air
New Zealand and Pacific Blue services between the two
destinations, providing a further boost to Tropical North
Queensland tourism.
By the time these and all the other recently-announced new
services to date come into effect in 2011, Jetstar will have
over 100 return services on eight different routes, including
four trans-Tasman and one long-haul international, connecting
with Auckland each week.
In 2011, Jetstar’s trans-Tasman network will expand to 10
routes including first-time international flights announced
several weeks ago to New Zealand’s adventure centre of
Queenstown from Melbourne and the Gold Coast from
December 2010.
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Qantas to upgrade product
The Australian reports that Qantas chief executive Alan Joyce
has revealed the airline will get a multi-million-dollar upgrade
to its inflight and airport offerings.
He says the upgrade, which would see an additional A$40
million spent on lounges alone, was a significant investment
“in refreshing our product, our service, our food, our
infrastructure and lounges”.
The program is designed to make the Qantas product more
consistent across its aircraft types as well as between
domestic and international operations.
Mr Joyce said the airline would invest millions to upgrade the
business, premium economy and economy cabins and seats on
nine Boeing 747s to bring them into line with its popular
A380s.

Air NZ JUN10 performance
Air New Zealand reports it carried 1.1 million passengers
during JUN10 - up 7.5% from the same month last year, and
its passenger load factor rose more than three points to almost
80%.
Domestic numbers were up 10%, Tasman traffic was up 2.5%
and long-haul rose 4.8%. Pax numbers on Asia/Japan/UK
routes lifted 8.5% and those on North America/UK routes
were up nearly 4%.

SIA profit
The SIA Group earned a net profit of SG$253 million
(NZ$239m) in the APR-JUN10 quarter. This was a turnaround
of $560 million from the loss of $307 million recorded in the
same quarter a year ago.
Group revenue at $3,466 million grew 21% or $594 million,
reflecting the recovery in load factors and yields.  Group
expenditure increased, but by just 0.8% or $24 million.
The Parent Airline Company earned an operating profit of
$136 million in the first quarter of the 2010-11 financial year,
in contrast to the operating loss of $271 million last year.

Singapore Airlines’ ceo Chew Choon Seng, 64, has

told shareholders he is ready to step down.  He has

held the role since mid-2003. The board is looking for

a replacement and has shorlisted ‘several’

candidates both within and outside the airline.

Qantas accused of setting up sham company
The Australian and International Pilots Association has taken
Qantas to court, claiming Qantas-owned subsidiary Jetconnect
is a “sham company’’ set up by Qantas for the sole purpose of
avoiding its obligations under the award, and the employment
agreement it has with Qantas pilots.
The Sydney Morning Herald reports that, having initially been
set up to undertake domestic flights within New Zealand, last
June Qantas quietly gave Jetconnect responsibility for 133
flights a week between Australia and New Zealand.
The pilots say Jetconnect is effectively an operating division
of Qantas - the Kiwi pilots wear Qantas uniforms, have
Qantas staff numbers, and fly Qantas aircraft which travel
routes determined by Qantas.
But the conditions of employment at Jetconnect are
significantly inferior to those at Qantas.
Pilots are paid up to 33% less and do not receive the same
superannuation entitlements.
They say Qantas makes a double saving by using Jetconnect:
paying less in pilots’ wages and reducing the hours it has to
give to pilots under the Qantas agreement.
Qantas denies there is a direct link.
“Jetconnect is a New Zealand company operating in New
Zealand with aircraft originating from New Zealand and using
New Zealand staff,’’ a spokesman told the SMH.
The paper says a decision in favour of the pilots union would
have significant implications for Jetstar, as well as the broader
Australian aviation sector.
It could also set a precedent for other companies that employ
foreign workers who regularly move between Australia and
overseas.
The Sydney Morning Herald says it understands that should
the pilots’ action before the full bench of Fair Work Australia
be unsuccessful, the association may consider taking
industrial action.

Air NZ to table ZQN proposals
The Otago Daily Times reports that Air New Zealand is to
write to the Queenstown Lakes District Council with a list of
proposals about the future of the Queenstown Airport share-
sale deal following “very amicable discussions” in Auckland
between the two parties.
Mayor Clive Geddes and QLDC chief executive Debra
Lawson met Air New Zealand deputy chief executive Norm
Thompson and a senior adviser.
Air New Zealand Australasia Group general manager Bruce
Parton said yesterday Qantas and Jetstar airlines had
confirmed they were “having a look” at the proposed
consortium.
“They are interested, but no-one’s going to be rushed into it,”
he is reported as saying.

Unite taking BA to court over staff travel
Trade union Unite is reportedly taking legal action against
British Airways over the removal of travel concessions for
staff who went on strike in a long-running industrial dispute.
Unite is alleging that BA’s action breaches European human
rights legislation and was taken without the proper
disciplinary procedures being followed.
BA says it will defend its position vigorously.
“Staff travel is a non-contractual perk that the company can
withdraw at its discretion,” the airline said in a statement.
“Our cabin crew knew that if they took part in strike action
they would lose their staff travel perks.”

Alaska Airlines last week flew a B737-700 on a test flight

over Puget Sound using RNP guidance and demonstrated

eight continuous descent approaches into Seattle-Tacoma,

reducing carbon dioxide emissions “by 35% compared to a

conventional landing.”
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Boosted by the sale of its 23.1% stake in Amadeus, Air

France KLM Group posted a net profit of €736 million for

the quarter ended 30JUN10, a big turnaround from the

€426 million deficit incurred in the same quarter last year.
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Emirates to add 672 seats per week
Emirates says it is pleased with forward bookings as it gets set
to boost capacity on its Auckland-Melbourne-Dubai service
from next Monday (02AUG) with a change of aircraft type on
the route.
The airline will replace the current Airbus A340-500
operation with the latest Boeing 777-300ER aircraft, complete
with 304 economy seats, 42 new lie-flat business class seats
and eight private suites in first class. All seats feature 1,200
channels of on-screen information communication and
entertainment.
The change will mean an extra 672 seats per week being
available in each direction.
“We are keenly awaiting the extra capacity and aircraft
upgrade,” said Emirates New Zealand manager Chris
Lethbridge. “We have been experiencing very high load
factors for some time and forward bookings are strong.
“The larger aircraft will be particularly welcome in a few
months time when large numbers of New Zealanders are
looking to attend the Emirates Melbourne Cup at Flemington,
the 150th running of the race.”
He said the same aircraft switch would occur at the end of the
year on the Auckland-Brisbane-Dubai route.

New regional VP for Emirates
Emirates has appointed Barry Brown as its Vice President
for Australasia.
Brown, originally from Sydney, has more than 23 years’
experience in the airline industry and in his new role will be
responsible for Emirates’ commercial operations in both
Australia and New Zealand.

Chris Lethbridge will continue in his
role as manager for New Zealand and
the Pacific Islands.
Prior to his appointment at Emirates,
Brown was employed as the Chief
Commercial Officer with Oman Air and
before that he held similar positions with
SriLankan Airlines and Hazelton
Airlines in Australia.

Pilots say no need for alarm at ZQN
In response to the media storm following the 22JUN Pacific
Blue take-off from ZQN, the pilots’ union says pilots were
well trained to operate out of Queenstown Airport, and people
should not be alarmed by speculation over a Pacific Blue
flight under investigation for breaching flight rules.  Airline
Pilots’ Association chief executive Rick Mirkin told the Otago
Daily Times almost every take-off from Queenstown was done
visually followed by entry into cloud very shortly thereafter.
“That is absolutely situation normal and what our pilots are
trained to do. There should be no alarm at all about that aspect
of it.”
Queenstown Airport Corporation chief executive Steve
Sanderson points out that ZQN, with up to 7000 movements a
day, is the busiest combined service airport in New Zealand
and because landings and take-offs are “challenging” for pilots,
more protections are in place to ensure passenger safety.

Origin Pacific wind-up
The Nelson Mail reports that the failed Origin Pacific Airways
looks set to be wound up without any action being taken
against it. The liquidator told the paper civil action could have
been pursued, but the idea was put to creditors and none were
interested in funding it.
Origin Pacific collapsed in 2006, owing $21 million. The
paper says more than 200 staff lost their jobs, and the so-
called “trust account” for passenger funds contained just $91.
Mike Pero, an Origin Pacific shareholder and creditor who
said he lost about $3m in the company’s collapse, told the
paper it was a “real shame” the airline hadn’t succeeded.
“I still think it had huge potential and is something the regions
could still do with, but nobody’s game to take on Air New
Zealand,” he is quoted as saying.

Former Auckland Airport boss Sir John Goulter, who these

days is a Paihia businessman and Ngapuhi Asset Holding

Company chairman, has confirmed he will contest the Far

North mayoralty at local body elections in October. He is

pitted against incumbent Wayne Brown.

Qantas eyes Europe via China
Qantas ceo Alan Joyce says the airline group hopes to one day
fly from Australia to Europe via China, if authorities allow.
Mr Joyce told reporters on the sidelines of the Australia
Pacific Aviation Outlook Summit in Sydney that while
Chinese authorities had given approval for such flights to take
place, European authorities had not.
“The Australian government has that on the agenda, they are
obviously part of the ongoing discussions with the Europeans
and we are hoping that at some stage that will be facilitated,”
AAP quotes him as saying.
Mr Joyce said the arrival of the 787 Dreamliner would help
facilitate Qantas’s expansion into the Chinese market.

Cathay opens new Heathrow lounges
Passengers departing on Cathay Pacific flights from London
to Hong Kong can enjoy the comforts of new First Class and
Business Class Lounges located at the central concourse at
London-Heathrow.
The 923sqm lounges feature Cathay Pacific’s signature
Noodle Bar, a popular feature at its HKIA lounges, plus an
improved buffet area with a wide selection of Western and
Asian food and drinks.
With a high-ceiling window wall, the new Heathrow lounges
offer a panoramic view of the airport apron area. They offer
more personal space and features include desktop computers
with internet access and Wi-Fi, and five fully equipped
shower suites in each lounge.
The lounges are open between 0530 and 2200 for eligible
passengers.
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EU sees no harm in UA-CO merger
United Airlines parent UAL Corp has won unconditional EU
regulatory approval for its US$3.17 billion buy of Continental
Airlines Inc that will create the world’s largest carrier.
U.S. regulators are currently reviewing the deal and there are
some in Washington who say it would hurt consumers and
reduce competition. Congress cannot block the transaction but
can influence regulators and public opinion.
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CRUISE NEWS

For bookings and information contact Viking today toll free 0800 447 913 or 
email newzealand@vikingrivercruises.com. Visit www.vikingrivercruises.com.au

Viking takes you to the heart of your destination where you will experience European Christmas traditions at their most authentic. Viking is 
offering four Christmas itineraries; Winter on the Danube, Winter Rhineland, Winter Holiday and European Winter Sojourn. 

Save $1,000 per person on 2010 Christmas itineraries + Complimentary Wine

Special Christmas Season Cruises!

Save $1,000 per person + Complimentary Wine. Book and pay in full by 31 July, 2010.

Conditions apply. Contact Viking River Cruises for details. Discounts listed are in Australian dollars, per person. Refer to offer 21 when making a booking. Offer expires 31 July 2010 and valid on 2010 sailings only.  
Complimentary wine (2 glasses with dinner onboard) included with offers.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

Air Berlin to join oneworld
German LCC Air Berlin has accepted
an invitation to join the oneworld
alliance, making it the first big low-
cost carrier to join one of the three
large global airline alliances.
Additionally, oneworld says Air Berlin
will “develop co-operative agreements
with group members American
Airlines and Finnair.”
The move gives oneworld a bigger
presence in Europe. Air Berlin is
Germany’s second-biggest carrier and
is the No. 3 low-cost carrier in Europe.

TAM Airlines joins BSP-NZ
TAM Airlines, the biggest airline in South America and a member of Star Alliance, has
signed an agreement with BSP New Zealand, that will enable all IATA/BSP travel agents to
ticket all sectors on TAM using TAM (957) electronic tickets.
Ticketing TAM through BSP, all qualified agents will now be able to receive commissions
at source on all TAM sectors. Agents will now be able to earn 5% on all sectors except
when issuing Brazil Air Pass (BAP) or South America Air Pass (SAP), where 3%
commission is available.
Tickets issued on TAM 957 validation will also make it easier for passengers to revalidate
flights booked and to make any necessary changes if required through TAM offices.
The facility is now available in all CRS systems, and all agents will receive a message in
their system informing about the availability of this BSP ticketing option.
For more info on TAM Brazil Airlines call GSA Aviation & Tourism International on 09 -
3085206 or email: info@aviationandtourism.co.nz

Starfish defined
A corporate travel agent with a sense of humour and a
need for anonymity, sent us this definition of a Starfish:
Starfish are among the most familiar of marine animals
and possess a number of widely known traits, such as
regeneration and feeding on mussels. Starfish possess a
wide diversity of body forms and feeding methods.
Broadly speaking, starfish are opportunistic feeders,
with several species having specialized feeding
behavior, including suspension feeding and specialized
predation on specific prey.

Garuda Indonesia has placed a firm order for six

long range Airbus A330-200 aircraft scheduled for

delivery from the fourth quarter of 2012.

Wild Earth Travel appointment
Paul Edensor has joined specialist small ship cruise wholesaler
Wild Earth Travel in the newly created role of wholesale
marketing manager.
Signalling the wholesaler’s intention to continue expansion, Mr
Edensor’s role is specifically focused on working with the retail
travel trade.
He has worked in the travel industry for over 14 years, travelled
extensively (most recently in the Mediterranean) and also has a
Masters degree in Tourism Business Administration.

for expansion of small ship cruising in the New Zealand market,”
says Aaron Russ, Wild Earth manager.
“The smaller groups, personalised service and focus on
educational travel that small ships offer are perfect for Kiwis.”
Destinations to be added to the existing Wild Earth Travel
portfolio during the upcoming months include Baltic, Black Sea,
and Mediterranean cruises aboard purpose built small cruise
vessels.
Visit www.wildearth-travel.com and email paul@wildearth-
travel.com“We identified sometime ago that there was significant potential
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Win 7 days on Seabourn Odyssey
Yachts of Seabourn’s international sales manager Marshall
Livingstone was in town from Seattle this week to launch the 2011-
12 brochure, to update agents on the line’s expansion and to show
how they can grow their luxury cruise bookings. As he put it, upscale
Yachts of Seabourn offers commission with a comma.
He and the team from Cruise World also launched a one-week sale,
which ends c.o.b. next Monday, with an array of 2010 cruises
including one with a lead-in price of US$1999pp double occupancy
for a 7-night cruise on Legend ex Rome’s port of Civitavecchia to
Malaga, Spain.
For early birds, there are savings of up to 65% to be had on voyages
between JAN-OCT11 for sales to 31AUG10, and agents booking any
Seabourn cruise departing this side of 2012 go into the draw to win a
Med cruise on Odyssey in NOV.
Marshall Livingstone told agents at the seminars that the line’s
newest vessel, Odyssey is a real game changer, and that the capacity
increase has seen Yachts of Seabourn attracting 67% more new
guests. On the 7-day Med itineraries, the average age of guests has
dropped 10% to 56 years, and that the line is enjoying a 300%
increase in new bookings over last year and an 88% lift on the record
2008 year.
GSA Cruise World’s Joe O’Sullivan, who has cruised on the new
Odyssey, says one of the most striking features on the ship is the new
Seabourn Place lounge feature, which replaces the traditional ship’s
lobby. He predicts this concept, which offers club-like comfort in
place of queues for service, will be widely imitated elsewhere.
In thanking the trade for their strong sales support, he pointed out
that New Zealand is now the #4 source market for Seabourn, behind
the US, UK and Australia. He said they had achieved a 45% lift in
2009 sales despite the prevailing US$ exchange rate, and that sales
are up 100% in 2010 and pax numbers up 200%. O’Sullivan says
72% of Kiwi clients repeat book within a year, and 50% of 2011
sales are repeat clients, which he says underlines the New Zealand
customer’s preference for small ship luxury travel.
For details of the current Yachts of Seabourn special offer pricing
and incentives, visit www.cruiseworld.co.nz or call 09-917 4440 or
0800 500 732.

Flight Centre West City
joins Partnership Program
Flight Centre West City was recently presented with an
“Emerald Award” after being invited to join Complete
Cruise Solutions’ Partnership Program.
The Partnership Program has three grades of
recognition and acknowledges sales for P&O Cruises,
Princess Cruises and Cunard Line for the completed
year.
Complete Cruise Solutions New Zealand manager
Shannon Currie says “We welcome Flight Centre West
City to the program and hope they enjoy the unique
benefits that come with the partnership.”

ACCOMMODATION

Belinda Clark (centre) from Complete Cruise
Solutions presents FC West City manager Emma
Hollick (left) and Rashida Kajiji (right) with the
Partnership award .

2010 AA Supreme Host of the Year Award finalists
The Automobile Association, in conjunction with the
Motel Association of New Zealand, have announced the
finalists for the 2010 AA Supreme Host of the Year
Award, which recognises excellence in hospitality:
• Murray & Phillippa Brown from Abbey Travel Lodge

Motel in Hamilton
• Neil & Margaret Brimblecombe from Barclay Motel in

Hamilton
• Graham & Alison Shaw from Coachman Motel in

Taihape

• Mark & Maureen Gane from Queens Park Motels in
Invercargill

Finalists are selected based on comment cards sent in by
guests. Most of the positive feedback reflects hosts’
abilities to go beyond guest expectations. A strong theme
throughout guest feedback was “friendliness” of hosts.
Hospitality also extended as far as cleaning guests’ car
windscreens and providing fresh flowers.
The winner will be announced at the MANZ Conference in
Hamilton this weekend.

Up to 40% off with InterCont, Crowne Plaza, Hol Inns
For six days only, thousands of rooms across Australia and NZ are being discounted
for advanced purchase on the weekend bed and breakfast rates. InterContinental,
Crowne Plaza and Holiday Inn Hotels and Resorts are offering up to 40% off
weekend spring breaks with early bird specials.  Holiday Inn Hotels is also offering
those booking the discounted weekend break a kids deal: those under 12 years eat
and stay free, making it exceptional value for families.  Book online at
www.priorityclub.com/weekends, or phone 0800 500 627 between 10AUG and
midnight on 16AUG to receive this offer for stays in September and October 2010.

Heritage Christchurch has also

been recognised for its

sustainability achievements

with a Qualmark Enviro Gold.

It is the third hotel in the

Heritage Hotel chain to

achieve Enviro Gold this year,

joining a small group of hotels

nationwide with this status.
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21st Clarion online with Choice Hotels
Choice Hotels has opened its 21st Clarion hotel in the Asia
Pacific region – the Clarion Suites Highview in Queenstown.
Choice Hotels has excellent coverage on both sides of the
Tasman, with accommodation established in most capital
cities and major gateways. In New Zealand, Clarion properties
are located in Auckland, Paihia, Rotorua, Christchurch, and
now Queenstown. Choice says it is now targeting Wellington
and Palmerston North locations for the Clarion brand.
The four-star Clarion Suites Highview offers stylish
architecturally designed one- and two-bedroom apartments,
all with full-facility kitchen and laundry, LCD TV and SKY.
There is an outdoor entertainment area, gym, outdoor spa pool
and barbeque area.
The property has views across Lake Wakatipu to the
Remarkables and to Queenstown Bay. It is located far from
busy roads, but is just five minutes from the township.

INDUSTRY
Expedia appointment
Expedia, Inc has announced the appointment of Reddy
Kalluru as Director, Online Partner Marketing, Asia Pacific,
including Australia and New Zealand. In this newly-created
role, Mr Kalluru will oversee the marketing strategies for
building brand awareness, revenue generation and customer
acquisition along with managing partnerships with key
regional media owners and online marketing agencies.
Mr Kalluru has an extensive knowledge of online marketing
in the Asia Pacific region having held similar positions for the
previous five years with the Pan Pacific Hotels Group and
Zuji.

Lonely Planet changes NZ distributor
Lonely Planet has announced the appointment of Craig Potton Publishing
(CPP) as its exclusive distributor in New Zealand, effective from 05SEP10.
Lonely Planet has previously been distributed in New Zealand by David
Bateman Ltd.
One of the first Lonely Planet titles to be distributed by CPP will be the
eagerly-awaited 15th edition of Lonely Planet New Zealand – the world’s best-
selling guidebook to the country – set for release in September.

The Seoul Tourism Organization, Visit London and Business Events

Sydney have announced the launch of the Future Convention Cities

Initiative.

The aim is to bring together leading convention cities from around the

world to help accelerate the strategic development of their business

event-hosting industry and to maximise the contribution of business

events to economic development in each member destination.

Back-Roads Winter 2010/11
Glacier Explorers, Aoraki Mt Cook
Sir Edmund Hillary Alpine Centre, Aoraki Mt Cook
Tasman Valley 4WD & Argo Tours
Pinnacle Tours Premium Touring Hol in Aust & NZ 2010/11
Ancient Kingdoms Holidays India 2010/11
CTS Tours - China & Beyond
Travel Digest August 2010

LATE BREAK
Gecko’s “TAKE A MATE”
25% off for the second passenger (12.5% if only one pax)
For new bookings from 02-31AUG.
For departures to the 31DEC10.
Offer applies to all Gecko’s departures.

NZSki appointment
Dunedin raised Craig Douglas has been appointed general manager sales &
marketing at NZSki Limited.
Currently vice president sales & marketing at Fisher & Paykel Appliances, Mr
Douglas is making the move to live permanently in the Wakatipu after landing
a ‘dream job’.
He has spent 14 years with Fisher & Paykel, 12 of those based in Auckland,
and is highly experienced in international commerce, brand management and
product development. Prior to joining Fisher & Paykel, Mr Douglas gained a
degree in Agricultural Science before working in marketing & sales for DB
where he was involved in the early days of Winter Festival promoting Kiwi
Lager.
45-year-old Mr Douglas will move to Arrowtown with his family and will
take up his new role from August 30.
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