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Starfish Card: $800 buys 30% discount
Air New Zealand says it has further boosted
its commitment to regional New Zealand by
launching a card offering frequent flyers a way
to slash the cost of their travel.
The airline’s new Starfish Card will see
customers receive an automatic 15% or 30%
discount on all regional airfare types,
including the ultra-low grabaseat fares.
The Starfish card, which is valid for one year
from date of purchase, will initially be on sale
for a two-month trial period. Frequent flyers
can purchase from two discount options,
costing $200 for a 15% discount or $800 for a
30% discount, which applies across all
regional airfares including grabaseat, Smart
Saver and Flexi Plus fares.
The product will be available for purchase
exclusively online from the end of August,
with all flight bookings made by logging onto
the holder’s account via
www.airnewzealand.co.nz or
www.myairnz.co.nz automatically receiving
the discount for one year.
Air New Zealand group general manager
Australasia Bruce Parton says “The Starfish

card will appeal to the tens of thousands of
customers who travel frequently to and from
regional New Zealand. Small to medium
businesses will find this card particularly
attractive as they start to recover from the
effects of the global recession,” says Mr
Parton.
“We expect to see stimulation in demand as
customers maximise the opportunity to travel
at lower costs than ever before.
“The 15% discount card will provide value for
money for those regional customers who
currently spend more than $1,400 per year
with us, or for those who spend more than
$4,000 per year the 30% discount card will be
ideal,” says Mr Parton.
Anyone can purchase the card and non-
Airpoints members will automatically be
provided with an Airpoints membership with
the joining fee waived.
Customers will continue to earn Airpoints and
Status Points in the same way they do today,
based on the fare purchased, and Airpoints can
be used to purchase flights.
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An Insider’s Dunedin
The Dunedin City Council has launched the first stage
of its new Brand Dunedin marketing strategy.
The “Insiders’ Dunedin” campaign invites residents to
visit: www.insidersdunedin.co.nz with Dunedin stories,
videos and images, and to identify the city’s local
characters and “hidden gems”.
The Otago Daily Times reports that subsequent stories
will be placed on a website and used to promote the city
in local, domestic and international advertising
campaigns.
The project runs until 11SEP, when prizes will be
awarded for the best stories and a national campaign
launched to target visitor and tertiary sectors, as well as
former Dunedin locals and alumni.
The $500,000 initiative was developed over two years
by the council in collaboration with its Brand Dunedin
partners - Allied Press, Tourism Dunedin, the
University of Otago, Otago Polytechnic, Otago
Chamber of Commerce, Otago-Southland Employers’
Association and Dunedin Venues.
The aim of Brand Dunedin is to develop a city-wide,
collaborative approach to Dunedin city marketing.

Council could set Rakiura visitor levy
The Southland Times reports that the Southland District
Council will have the power to set the Stewart Island
visitors’ levy at whatever price it likes if the
Government allows it to proceed.
The council has been told that if the bill that would
allow the levy to proceed was passed it would allow the
council to set its price.
A $5 levy has been proposed as a way of maintaining
infrastructure on the island, but legally the council
would be able to raise or lower it, although that would
have to go through a consultation process each time a
change was proposed.

Key role for i-SITEs with RWC2011
The i-SITE Visitor Information Network will play a key role in
ensuring New Zealand delivers an outstanding visitor experience
around RWC2011.
The network is supporting the New Zealand 2011 office on a range of
initiatives to ensure the tournament is a world-class event, and to
encourage overseas rugby fans to do more and spend more while they
are here, says Tourism New Zealand i-SITE manager Andrew Leslie.
i-SITEs are involved with the RWC2011 volunteer programme; from
recruitment, through to training and during the tournament itself.
They are also helping to promote festival events and ensuring New
Zealanders are ready to roll out the welcome mat to international
rugby fans.
The drive to recruit 5,000 plus volunteers for RWC2011 is underway
and i-SITE centres are providing an alternative registration point for
people who don’t have access to online registration and information.
i-SITEs will also be involved in training the volunteers who will be
responsible for providing visitor information to rugby fans.
i-SITEs will be ‘front-of-house’ in promoting the nationwide festival
that is being planned around RWC 2011, and staff will distribute
festival brochures. i-SITEs are also providing input to NZ2011 to help
develop the festival programme.

Jail for thief who targeted tourists
The Northern Advocate reports that a recidivist thief who stole more
than $31,000 worth of cash and valuables from 20 vehicles belonging
to overseas tourists holidaying in Northland has been jailed for three
years. The thief targeted high value and easily sellable items such as
cameras, sunglasses, iPods, foreign currency, jewellery, cellphones
and clothes.
His actions affected 31 tourists from Australia, the US, Canada,
France, England and Germany.
The sentence has been welcomed by the region’s tourism boss, who
says tough sentences and education for tourists should stop visitors
returning home thinking Northland was full of scumbag thieves.
Destination Northland boss Brian Roberts said the three-year jail term
handed down might act as a deterrent for other thieves who targeted
tourists.

Touch technology for Queenstown tourists
The Department of Conservation (DoC) Queenstown
Regional Visitor Centre now sports groundbreaking
LiveTouch interactive visitor information guides.
Developed by Queenstown-based HeadQuarters Network
Design and Consultancy, the free-to-use system delivers an
advanced information service to people keen to research
destinations ahead of their trip, with four 23in high
definition screens displaying conservation areas and walking
tracks within the Wakatipu Basin, Fiordland, the Wanaka
region and Mount Aspiring National Park.
Touch-screen technology linked to high-speed web
technology enables visitors to select from virtual fly-through
videos, spectacular imagery, track guides, weather updates
and fire and avalanche safety advice.
The goal was to create a stable, enjoyable and informative
resource for day-trippers and trampers before they set off on
their journey.
DoC Queenstown Centre manager Andrew Evans said the
touch screen upgrade was largely due to customer response
and had been “very well received”.

Senior web developer Fraser Campbell tries
out the new LiveTouch technology
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Visas and Passports –
Whats the Big Deal ???

Have you ever had a client denied boarding at the airport
because they haven’t got the appropriate visas, or their
passport validity is incorrect or their return residents visa
is not valid and it ends up costing you both money and
time, extra unnecessary stress and of course damage to
your business?
Visas and passports are the last thing on every-ones mind
when planning their “dream holiday”  but clients expect
you to know about this stuff even if you aren’t doing the
visas for them and a mistake here can cost you a lot of
aggravation and result in a very unhappy client.
Plus in a world where governments, immigration and
airlines are becoming increasingly more paranoid and
tightening up regulations continuously. If you haven’t
had a visa or passport problem its probably only just
around the corner.
What Visas and Passports have developed is a visa and
passport checking system that’s done early in the
booking/enquiry process, and makes the client aware of
their needs and responsibilities, plus helps to eliminate
the majority of consultant errors, client confusion and
provides a more comprehensive duty of care to the client.
If used properly will eliminate visa and passport errors.
Plus our streamlined online application process enables
consultants to view visa sales as a way to make more
commission and increase profitability, instead of sending
away to a third party. We still handle the processing and
dealing with consulates and the consultant just clips the
ticket.
So its not really a question of “What makes you better”
but more of how did we get away with no system in the
past and lets make money from visas !!
If you want to find out more about the process and
benefits check out our site :

Visit:   www.visasandpassports.co.nz
or email :  info@visasandpassports.co.nz

Kawarau Falls hotel quandary
A former gm of two major Queenstown hotels from 1996 to 2001
and chief executive of the resort town’s Chamber of Commerce
2001-07, is quoted in the Southland Times as saying it could be a
hard sell to find an operator for the five star hotel nearing
completion at the Kawarau Fall development site.
Nick Lambert told the paper that if stages two and three go ahead,
any hotel in stage one would essentially be on a building site, and
that a lot of  inbound Australian and American bus tour operators
are not going to like that.
Stages two and three of the development were placed into
receivership on 02MAR and if they did not continue, a large hotel
chain could have the clout to run a hotel on the site successfully,
Mr Lambert said.
“If they mothballed the other stages, your Sheratons or Accors or
even some of the larger Kiwi hotel chains would have the
marketing grunt to drive people in there,” he told the paper.
The Otago Daily Times last week reported that construction of the
two hotels forming stage one of the billion-dollar project was
nearing completion.

Venture Hawke’s Bay woes
The Dominion Post reports that ratepayers will have to spend
$250,000 bailing out Hawke’s Bay Regional Council’s business
and tourism development agency.
Venture Hawke’s Bay ended the financial year in June with a half-
million-dollar deficit that has since seen the organisation
restructured, general manager Janet Takarangi made redundant and
the council’s ceo taking over managerial responsibilities, including
budgeting. Venture Hawke’s Bay is also moving back to council
premises.
The DomPost says the list of management errors that led to the
budget blowout was two pages long. It included the unbudgeted
hiring of a staff member to co-ordinate cruise ship development,
the inclusion of contestable government funds the organisation
failed to win as expected revenue, outsourcing the production of a
visitor guide, a shortfall in expected advertising sales on the
Venture Hawke’s Bay website, and calculating funds into general
revenue that were fully committed to a separate programme.

AUSTRALIA
Half a million fans of Australia on Facebook
Australia’s fanbase has reached half a million on the social media
website Facebook.
The Australia Facebook page was launched by Tourism Australia
in 2008 to encourage travellers to share knowledge and advice
about holidaying in Australia.
TA’s New Zealand regional manager Jenny Aitken says “The
Australia Facebook page has been a great platform for relaxed and
genuine conversation. It’s great to see thousands of people from all
over the world are so passionate about Australia.
“We have been especially impressed with the incredible photos of
Australia which have been uploaded,” says Aitken.
Become a fan of Australia and get easy access to suggestions from
other travellers at www.facebook.com/Australia.

The Hunter unveiled
Hunter Tourism has unveil a new name – The Hunter – and
appointed a new board of directors. The Hunter organisation now
incorporates the region’s nine council tourism bodies and will also
facilitate individual campaigns such as Barrington Tops, Hunter
Valley wine country and Lake Macquarie.
The former Hunter Regional
Tourism Organisation operated
on an administration budget of
about A$140,000 under the
capacity-building fund, but ceo
Sheridan Ferrier and business
development and marketing
manager Samantha Helps will
now have access to A$556,200
for marketing, which will be matched by A$556,200 from industry
funds.
The Hunter is one of the fastest-growing areas in Australia for
population and economic growth through private and public sector
investment. Hunter tourism businesses attracts A$1.3billion in
revenue and employs more than 25,000 people.
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Big push for Broadway-style theatre
for Barangaroo
Theatre producers, arts chiefs and venue managers are
reported to be lobbying the NSW state government on the
economic value of building a Broadway-style theatre at
Barangaroo.
The Sydney Morning Herald says the producers, including
Disney Theatrical Productions, Really Useful Group Asia
Pacific, Newtheatricals and the Gordon Frost Organisation,
are united in their concern about the shortage of venue
availability in Sydney.
Rodney Rigby, the Australian producer of Jersey Boys, which
opens at the Theatre Royal in September, says there’s a
“gaping hole’’ in the Sydney market - with the city lacking a
venue for shows coming out of New York and London.
Impresario Cameron Mackintosh, the co-producer of Mary
Poppins, which has its Australian premiere in Melbourne next
week, has expressed alarm about Sydney’s dwindling theatre
stock and insists that a 1600-seat theatre was vital, given the
industry’s growth prospects. The SMH says Mackintosh plans
to mount a new production of Les Miserables in Australia in
2012 as well as a spectacular new version of the Broadway
musical Barnum in the next few years. Whether there is an
available theatre remains to be seen.
Footnote: Barangaroo is the site for the redevelopment of
22ha of industrial and wharf land adjacent to the CBD and
bordering eastern Darling Harbour.

Greyhound opens terminal in Byron Bay
Greyhound Australia has opened a new terminal in the heart
of the Byron Bay township, a popular stopover for
backpackers and freewheeling FITs.
The terminal is the result of a partnership between Greyhound
Australia and Global Gossip Internet Cafe and provides a one-
stop shop for travellers to book holidays and stay in touch.
The cafe had been home to the Byron Bay Transit Centre
booking desk for more than 11 years making it the perfect
location for a Greyhound base.

Gold Coast’s first five-star hotel in a decade
Mantra Group has announced plans to open the Gold Coast’s first
new five-star hotel since the opening of Palazzo Versace in 2000.
It has signed to manage an A$850 million twin residential tower
development of 505 one, two and three-bedroom apartments.
Mantra Group ceo Bob East said the towers will be branded as
Peppers Broadbeach, and will be the largest property within the
Peppers portfolio, representing the brand’s first foray into the
metropolitan hotel market.
Located in the heart of Broadbeach and bounded by Elizabeth Ave,
Surf Parade and Charles Ave, Peppers Broadbeach is in walking
distance to Jupiter’s Casino, the Gold Coast Convention Centre
and Pacific Fair.
The development also includes 11,000sq m of retail and
commercial space which will be home to more than 45 retail shops
fronting a unique retail boulevard.
Both towers will feature an extensive use of life spaces including
Zen gardens, tai chi lawns, private cinemas, guest lounges,
teppanyaki barbeques, steam rooms, saunas and lap, plunge and
resort pools.

The apartments will feature a pillow menu, gourmet
minibar with local and organic products and a pre-order
gourmet pantry delivery service.
Peppers Broadbeach will be launched in three phases,
with a soft opening from OCT10 and full opening in
MAR11.

Artist’s impression of the Pepper Broadbeach towers

Another Art Series Hotel
The Blackman, the third Art Series Hotel, is set to open next month in Melbourne.
The hotel is imaginatively designed in the spirit of figurative artist, Charles Blackman,
who rose to fame in the 1940’s while painting in Melbourne.
Located on St Kilda Road behind the historic Airlie Mansion, just 2.5km from
Melbourne’s CBD, The Blackman is ideally positioned for corporate and leisure
travellers and long stay hotel residents.
Featuring an original work from the Alice in Wonderland Series, the hotel foyer leads to
two restaurants and four event spaces. The new building is tall and slender in appearance
and will house 209 suites. The rooms will offer a mixture of King and Queen suites
boasting a combination of large terraces and balconies, each with sweeping views over
Melbourne’s CBD and offering a wonderful sense of space, some 30sq m in size.
Crowning the building will be two penthouses.
The Blackman will have the trademark Art Series Hotel approach to guest experience
including an in house art curator, art channel, inspired, knowledgeable staff and an art
library in every suite contributing to a total art experience. Each suite features gourmet
kitchen facilities, free high speed internet access, Foxtel played on state of the art LCD
screens and iPod docking stations.   www.artserieshotels.com.au/Blackman/
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New owners for Paradise Resort Gold Coast
The 357-room Paradise Resort Gold Coast has new owners
effective 01AUG.
Zagame Corporation and Pellicano Group have partnered
together to purchase the family resort in the heart of Surfers
Paradise.
Zagame Corporation has a 40-year involvement in the
hospitality industry, including founding the family friendly
restaurant chain, Zagame’s, ownership and management of
two Vanuatu properties, Iririki Island Resort & Spa and the
Grand Hotel and Casino, as well as the Downtowner on
Lygon, MoMo’s Restaurant and Spice Market in Melbourne.
The Pellicano Group began 43 years ago and currently owns
and manages more than 160 residential, aged care, retail,
industrial and commercial properties.
At the completion of sale, the JV partners will undertake an
extensive and detailed review of the resort, prior to
announcing any plans to enhance the current facilities.
The group has confirmed that the current management team
will remain in place at the property.

Port Hedland may trial as cruise port
Seatrade Insider reports it has learned that guidelines are in
place for a trial run of cruise ship visits to Port Hedland, the
giant mining port and largest town in the Pilbara region of
Western Australia.
Shore excursion specialist Jeff Mangano of Select Tours
Australia has pioneered new cruise destinations in Australia,
having put the first international passenger ship, Silver
Shadow, into Geelong in January 2002 and the first into
Exmouth, with Crystal Symphony visiting in 2003.

SOUTH PACIFIC

Qantas has extended the sale of its current short-
life fares from New Zealand to Australia until
midnight Monday 09AUG10.  Additional travel
periods have also been introduced for travel from
Auckland to Sydney, Melbourne and Brisbane.

Samoa Tourism gains insights from China
Samoa Tourism Authority participated in a recent Hotel
Management Seminar for Developing Countries that was
hosted and funded by China. Two STA officers were able to
join other delegates
from the Middle
East, Africa and the
Pacific to make up
the total of 33
participants.
The aim of the
program was to
introduce the
present state of the
hotel industry in
China and focus on
development, cost
control of modern
hotels, investment
and return,
innovation and
more.

Club InterContinental opens
The InterContinental Fiji Golf Resort and Spa has opened
its Club InterContinental, a 55-suite exclusive compound
within the resort.
The Club InterContinental has extras such as 24-hour
butler service, separate check-in, complimentary internet,
childcare, breakfast, afternoon tea and free drinks and
canapes each evening.
The club compound, which sits at the highest point of the
14-hectare resort on Natadola Beach, has its own 20-metre
swimming pool, a club house with bar and dining as well
as lounge and business facilities. Some of the 55 suites
have their own infinity pools.
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www.pacificresort.com                  www.temanava.com

Valid for all room categories at all three properties
Sales to 31AUG10, travel to 31MAR11 (blackouts apply for Te Manava)

PLUS
NZ$50 Food & Beverage credit per

room per day at Pacific Resort
or a complimentary bottle of wine on

arrival at
Te Manava Luxury Villas & Spa

PLUS
NZ$50 Food & Beverage credit per

room per day at Pacific Resort
or a complimentary bottle of wine on

arrival at
Te Manava Luxury Villas & Spa

Stay 5 /
Pay 4

Special

Stay 5 /
Pay 4

Special

See your wholesaler for more details

Stay 5 / Pay 4 Specials extended

Sonaisali’s new
Customer Care Department
Sonaisali Island Resort has unveiled its new Customer
Care Department which aims to offer the ultimate in
customer care to all resort guests.
The department is headed by Patrice Belle, who was
director of sales & marketing at Sonaisali for three
years before leaving to work at resorts in both
Thailand and Bali.
“My focus is about the little things that guests do not
expect, the attention to detail and the nurturing of
strong guest relationships,”  says Ms Belle.
The Customer Care team is on duty from 8am to 10pm
daily offering guests a key contact, and helping with
projects like a special surprise engagement on the
beach and upgrades on flights home for a group.
Guests are now personally met by a team member on
arrival and offered a complimentary tropical fruit
cocktail.  Allowing time for them to settle in, a
courtesy call is made to ensure they are happy, to offer
further assistance and to brief them on the resort’s
complimentary entertainment or activities on their
arrival day/evening.
For special occasions such as birthdays and
anniversaries, Customer Care arranges ‘surprise
memorable moments’ like a complimentary birthday
or anniversary decorated cake plate presented at the
dining table, accompanied by serenaders.  For
anniversaries, the housekeeping team also decorate the
guest’s room/bure with flowers and chocolate.
At the Sonaisali Kids Club, the Customer Care team
meet up with the children at meal times to listen to
their experiences and share their stories.
The Customer Care team also works closely with the
Executive Chef in the event any guests have dietary
issues. The Chefs have been known to bake special
gluten free bread and cakes for guests with gluten
allergies.

With the upcoming FOCUS Cook Island
Roadshow, Pacific Resort Rarotonga &
Aitutaki have extended their Stay 5 / Pay 4
specials for sales to 31AUG10.  Travel
remains to 31MAR11.  These Stay 5 / Pay
4 specials include NZ$50 F&B credits per
room per day, and are applicable to all room categories at Pacific Resort
Rarotonga and Pacific Resort Aitutaki.  Contact your wholesaler for
further details.

Te Manava Luxury Villas & Spa,
Rarotonga has also extended its Stay 5 /
Pay 4 special in support of the upcoming
FOCUS Cook Islands Roadshow with sales
now to 31AUG10 and travel to 31MAR11.

The Stay 5 / Pay 4 special includes a complimentary bottle of wine on
arrival and is valid for all villa categories at this award winning villa
complex -  ‘Australasia’s Leading Villas’ (2009 World Travel Awards).
Travel blackouts 26DEC10-08JAN11.
Contact your wholesaler for further details or www.temanava.com

ASIA

New cruise options on Reef Endeavour
Captain Cook Cruises overnight flagship MV Reef
Endeavour is introducing new Northern Fiji Dateline
Cruise splits. Passengers can now choose to cruise one
way. These cruises operate on selected dates during the
year APR-NOV.  Cruise options include
• 7-Night Northern Fiji – Denarau/Denarau (Tue-Tue)
• 5-Night Northern Fiji – Levuka/Denarau (Thu-Tue)
• 4-Night Northern Fiji – Denarau/Taveuni (Tue-Sat)
• 4-Night Northern Fiji – Savusavu/Denarau (Fri-Tue)
• 3-Night Northern Fiji – Denarau/Savusavu (Tue-Fri)
• 3-Night Northern Fiji – Taveuni/Denarau (Sat-Tue)

Thailand visitor first half arrivals up 13%
In spite of the sharp declines in arrivals during the political
crisis months of May and June, international visitor
arrivals in Thailand in the first four months of this year
were still high enough to allow the country to enjoy a
13.7% increase in total arrivals in the first half.
This is because arrivals in the first half of 2009 had been
hit by the impact of the global financial and economic
crisis prevailing at the time, and also reflects the fact that
while arrivals to Bangkok were significantly affected,
arrivals to Phuket remained relatively buoyant.
Arrivals in JUN10 and JUL10 have picked up significantly,
thanks to the launch of recovery programmes and a broad
range of promotional packages, and Tourism Authority of
Thailand officials are optimistic that it will still be possible
to meet the year’s total arrivals target of 14.5 million
arrivals.
Arrivals JAN-JUN10 grew by 11.9% to 367,540 visitors.
Australian visitors were up 13% to 326,084 and New
Zealand up 3% to 40,255. The Australian result is largely
due to the influx of low-cost airlines like Jetstar into
Phuket.
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TOURISM AUTHORITY OF THAILAND

IS REPRESENTED IN NEW ZEALAND

BY FRANCIS TRAVEL MARKETING

DX: CX10152,  Tel 09-444-2298,

enquiries@francistravelmarketing.co.nz

Relaxation

www.thailand.net.au

A two-thousand-year tradition of meditation, massage and

herbal medicine with the ultimate in contemporary luxury and

style – Thailand is home to some of the finest spas in the world.

Thai traditional healing is based on the use of herbal remedies

and traditional practices such as massage and heat therapies.

At one time, each village had a traditional healer who used a

combination of knowledge and spirituality to treat patients. The

wisdom was passed down within families from generation to

generation.

Today, most Thai spas offer Western-style spa and beauty

treatments along with ancient healing practices. These might

include herbal steam rooms and saunas, plunge pools, jacuzzis,

all styles of massage, swimming pools, treatment and personal

grooming rooms, relaxation areas, yoga sessions and meditation

rooms.

Situated in idyllic beach or rainforest locations, Thai spas are

heavenly retreats for soothing and nurturing your body, mind

and spirit.               Download Spa & Beauty e-brochure here

Khaolak Bayfront Resort

Mukdara Beach Resort Spa

Koh Samui Silarom Spa
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Thailand to end emergency rule - gradually
Thailand’s Prime Minister has announced that the state of
emergency in force across about one-fifth of the country since
April will be lifted gradually. The decision follows a
recommendation from a reform committee he set up.
Last Tuesday the Thai government revoked the decree in three
provinces but maintained the strict laws in 16 others, out of a
total of 76, after calls by the US and rights groups for an end
to emergency rule.

Evason Phuket & Six Senses Spa
- Stay Pay offers
World Journeys has Stay/Pay deals at the Evason Phuket &
Six Senses Spa which represent a 50% saving.  Stay 4 nights,
receive 4 nights free; Stay 5 nights, receive 5 nights free; Stay
6 nights, receive 6 nights free, Stay 7 nights, receive 7 nights
free.   Offer is valid for travel until 31OCT10 and is
applicable to all room types.  Kim Houston recently stayed at
the resort and can highly recommend it for those wanting to
avoid the touristy Patong area.  The Evason Phuket is set back
from the main roads on its own grounds surrounded by lush
vegetation and very private.  Contact World Journeys 0800
117311 or info@worldjourneys.co.nz

Six Senses Hideaways – 30% off
World Journeys reminds agents that all of the Six Senses
Hideaways are offering 30% off for travel through until
19DEC10 (inclusive).   Valid for new bookings up until
16AUG.    This applies to all of the Thailand, Vietnam and
Oman properties.  Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

From Brunei to Kota Kinabalu
Instead of flying your clients from Brunei to Kota Kinabalu,
consider the 4-day/3-night Journey through Borneo tour, says
Rahul from Exotic Holidays.
Covering nearly 500km on sealed roads, the tour passes
through stunning scenery – rivers, valleys, mountains, hill
plantations, gardens and villages with friendly and smiling
faces. Highlights include the untouched virgin rainforest in
Temburong National Park, the best landscaped gardens in
Malaysia at the Sabah Agriculture Park, and the railway
journey from Tenom to Beaufort.  Stay in basic but clean
accommodation. Tour departs daily except Saturdays, and is
priced from $1221pp share twin, for travel until 20MAR11.
For quotes and bookings phone Rahul on (09) 444 6762 or
info@exoticholidays.co.nz

Foodie treats in Malaysia
Foodies are in for a real treat in Malaysia this October
and November. First, there is the Malaysia International
Gourmet Festival in Kuala Lumpur running throughout
October. Blending traditional Malay, Indian and Chinese
fare, with the influences of a British colonial past, gives
food enthusiasts a unique fine-dining experience from
Malaysia’s top chefs. Now in its tenth year, this event
has helped place Malaysia on the culinary-tourism map.
Following in November, is another month-long
celebration of gastronomy. The ASEAN Food Heritage
Trail showcases Malaysia’s multi-cultural heritage
through traditional Asian and fusion dishes.
www.tourism.gov.my
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Exploring Southern India
The state of Kerala has become a popular tourist destination
for first timers to India, as well as those who have seen the
north, but want to experience another side of the country.
Exotic Holidays has an 11-day/10-night Classic Kerala tour
exploring Cochin, visiting local tea gardens, taking in the
wildlife of Periyar National Park, cruising the backwaters by
houseboat and ending with a couple of relaxing days at
Kovalam Beach, and the option to experience an Ayurvedic
massage.
The tour is priced from $1234pp share twin, for travel from
01OCT10.
For quotes and bookings phone Rahul on (09) 444 6762 or
info@exoticholidays.co.nz

Experience the secrets of Laos & Cambodia
Your clients can experience the highlights and undiscovered
secrets of Laos and Cambodia on this exciting cross-border
tour. The Mysteries of the Mekong 13-day / 12-night private
tour is priced from $3487pp, twin share.
Highlights include meandering through Luang Prabang’s
charming streets, experiencing the breathtaking scenery of the
Bolaven Plains, spying on the Irrawaddy dolphins near Kratie
and watching the sunrise over Angkor Wat.
This top selling tour departs daily from Luang Prabang, Laos.
Call Adventure World on 0508 496 753 or visit
www.adventureworld.co.nz.

 Mouthwatering Maldives
Active Asia has a special at the luxurious Adaaran Prestige
Vadoo, only 15 minutes by speedboat from Male Airport in
the Maldives.
Three-night land packages are priced from $1015pp twin
share for stays from now until 22DEC10. The package
includes Meet & Greet Airport Service; Return airport
speedboat transfers; 3 nights in a Water Bungalow with Buffet
Breakfast daily. Extra night rates available.
This diver’s paradise boasts a beautiful house reef for superb
snorkelling and diving, landscaped gardens, infinity pool and
intimate spa facilities.  Vadoo is by far the Maldives’ most
unique island, with 50 subliminally appointed villas on the
ocean.
Book now with Active Asia at sales@activeasia.co.nz

‘Green Pearl’ initiative at Phuket resort

HKIA entertainment offers
For those travellers with transit time on their hands, Hong
Kong International Airport (HKIA) is offering 3D movies at
its new 4D Extreme Screen Cinema plus various special offers
at Terminal 2 this summer.
In addition to the latest 3D movies, customers holding valid
movie stubs can also enjoy, until the end of August, special
offers at the four entertainment zones and various restaurants
at the airport. They can also experience another promotion,
jointly provided by HKIA and Ngong Ping 360, and on offer
until 31MAR11.
Shoppers can get a Sky-Ride & Game Pass, priced at
HK$169, covering:
• 1 round-trip cable car ticket at Ngong Ping 360
• 1 ticket for 4D movie “Happy Feet 4D Experience” in 4D

Extreme Screen Cinema in Terminal 2
• 1 SkyDeck admission to Aviation Discovery Centre in T2
• 1 meal combo at a choice of designated restaurants in T2
• 2 HK$30 coupon for shopping at designated shops in T2.
More details at www.facebook.com/HKAirportPromo,
www.hongkongairport.com.

Phuket resort Indigo Pearl has extended its ‘green’
commitment, teaming up with the international Sustainable
Smiles movement to promote environmental, social and
economic sustainability among local communities.
The initiative is being launched with environmental education
for over 150 students at two local schools near the 5-star
resort.

environment at nearby Nai Yang Beach and the surrounding
area.  Already six members of Indigo Pearl staff clean the
beach and beach road daily, along with at least two volunteers
from Dewa Phuket and Nai Yang Beach Resort.
In addition, monthly beach cleaning is being organised, with
the local community, guests, schools and local businesses
encouraged to become involved in these activities.
An educational programme for local villagers and shopkeepers
on Nai Yang Beach Road is also being established.

It will also be implementing programmes with the students,
resort staff and the local community to help improve the
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THE AMERICAS
Qantas short-life fares to North America
Qantas has released the following short-life fares from AKL,
WLG or CHC to the USA, Canada & Mexico available for
sale until 09AUG10 with travel 06OCT-12NOV10 & from
01FEB-30APR11. The O Class levels* are:
Los Angeles or San Francisco $1799
Las Vegas $1949
Dallas Forth Worth $2149
Chicago, Miami or New York $2199
Vancouver $1899
Toronto $2199
Mexico $2249
For Q Class, add $150.
*Prices include ticket surcharges and taxes correct as at 23JUN10.  For
advertising purposes - travel commences 19OCT - 12NOV and 01 FEB -
30 APR11.

Ski Whistler deal
Chosen as the site for the 2010 Winter
Olympics, Whistler is a year-round
travel destination in Canada with
something for everyone. Value Tours
offers a wide range of accommodation
& ski packages for Whistler and other
well-known ski fields.
7 nights at the Crystal Lodge Whistler is
priced from $1100pp, twin share. Price
includes accommodation in a traditional
hotel room and 6 day lift ticket, plus
children 6 years & under get to ski free.
This deal is valid for travel 26NOV-
09DEC10 and must be booked by
30AUG10. For more information visit
www.adventureworld.co.nz/ski-deals or
call Adventure World on 0508 496 753.

Galapagos Specials
World Journeys is promoting what it calls fantastic value
special offers on cruising the Galapagos Islands.
• Enjoy 20% saving on specific departures aboard MY

Isabela II in NOV, SEP and DEC10; and aboard MV Santa
Cruz in AUG, SEP, NOV and DEC10.

• Get 5% off 3 and 4-night cruises aboard MV Santa Cruz
for the remainder of 2010.

• Get free return Galapagos tickets (from Ecuador) when
cruising 8-days/7-nights on the MV Santa Cruz, MY La
Pinta or MY Isabela II.

• No Single Supplement aboard MV Santa Cruz, MY La
Pinta or MY Isabela II on departures in SEP10 and
29NOV to 20DEC10.

• Get 10% of pre/post cruise extensions at the Finch Bay
Eco Hotel for the remainder of 2010.

All offers apply to new bookings only, are subject to
availability, and cannot be combined. Air tickets, fuel
surcharge and taxes are not subject to discount.
Contact World Journeys for availability on 0800 117311.

LAN plans new nonstop flights
between Lima, Peru, and Iguazu in
Argentina, gateway to the Iguazu
Falls. Subject to regulatory
approvals, LAN Peru will introduce
four weekly flights between Lima
and Iguazu, commencing in JAN
2011.

MIDDLE EAST / AFRICA
Walking Safaris
World Journeys says Wilderness Safaris’ Trails
Explorations are a wonderful way to experience
wildlife sights and sounds from a whole new
perspective - on foot or even by canoe.
Now, at the peak of the dry season (with cooler
temperatures) is the best time to undertake a
guided trail:
• Kalamu Trail in South Luangwa is one of the best. Nights are spent at the

unique Kalamu Star-bed Camp and Chinengwe Riverbed Camp.
• On the Pafuri Walking Trail guests explore northern Kruger National Park which

boasts the most spectacular scenery in the whole park.
• Walking safaris traversing incredible habitats are also offered from Davison’s

Camp and Little Makalolo on special request.
• Mana and Selinda Canoe Trails are mixed canoeing and walking adventure

safaris in areas that evoke remoteness and solitude.
• At Desert Rhino Camp in Namibia (pic) guests join trackers from the Save the

Rhino Trust on the trail of the area’s rare black rhino.
Contact World Journeys for details and rates 0800 117311 or
info@worldjourneys.co.nz

New resort for Oman
Omran, the investment company
developing tourism assets and
infrastructure in Oman, says a foundation
stone has been laid for the new five-star Al
Baleed resort in the state of Dhofar.
Work will start on site in November with
the main contractor mobilising in May
2011, the companies said in a statement,
adding that the project was anticipated to
be completed in December 2012.
The resort will feature 106 one, two, and
three-bedroom chalets, most with their own
courtyard swimming pools. The main hotel
building will house 30 guest rooms,
recreation facilities, spa, F&B outlets and
function areas.

Best Western International has
expanded its presence in Africa
with the opening of three new
hotels, Best Western Premier
Accra Airport Hotel in Accra,
Ghana, the Best Western Island
Hotel in Lagos, Nigeria, and the
Best Western Port Harcourt
Hotel in Port Harcourt, Nigeria.

Israel tourism set records for
visitors for the first half of 2010.
The agency recorded 1.6 million
tourists arriving to end JUN10, a
39% increase over the same
period last year.
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Save 5% on the Best of Egypt
Unravel the mysteries of Cairo with a tour of Memphis, the Step
Pyramid at Sakkara, the Citadel, the Sultan Hassan Mosque, Khan
el Khalili Bazaar, the Egyptian Museum, the Giza Pyramids and
Sphinx.
Next, your clients fly to Aswan and board their cruise ship for a 4-
day/3-night Nile Cruise from Aswan to Luxor. Before boarding the
ship, there is an option for travellers to fly to Abu Simbel for a
morning tour. There is an afternoon tour of the High Dam, the
Granite Quarries and the Temple of Philae plus a felucca sail.
Cruise highlights include the Temple of Horus at Edfu, Luxor’s
West Bank, the Valley of the Kings and the temple of Queen
Hatshepsut, Luxor’s East Bank and the Karnak and Luxor Temples.
Fly back to Cairo for an overnight before tour ends.
8 days/7 nights now from $1111pp share twin + domestic flights
approx $506pp.  Tour is available in reverse as a 9-day/8-night
Luxor to Aswan cruise/tour priced from $1190pp share twin +
domestic flights approx $506pp. For travel from 01OCT10 to
30SEP11.
Call Rahul on 09-444 6762 or info@exoticholidays.co.nz

EUROPE
On your marks, get set …..
Today, 27JUL, marks a milestone – two years until the
opening of the Olympic Games in London on 27JUL12.
On that day, London will become the first city to
officially host the modern Olympic Games three times,
having previously done so in 1908 and 1948.
Preparations for the Games are well under way all over
Britain, with all major venues either ahead of or on
schedule. Not only is the city undertaking the largest
regeneration project in Europe with the development of
East London, it is also following a very ambitious green
agenda with the Olympic Park destined to be a blueprint
for sustainable living.

Britain predicts 60% growth in tourism
Tourism chiefs in the UK are expecting the tourism
revenue will grow by more than 60% to £188 billion by
2020 and forward projections suggest that spend by
foreign visitors will account for up to £31 billion of the
total.
The report says that only the financial and business
service sectors will grow faster than tourism over the
next few years.

Glacier Express mishap
Switzerland’s Glacier Express, which travels from St.
Moritz through spectacular Alpine scenery to Zermatt,
dominated by the Matterhorn, derailed last Friday, killing
one tourist and injuring 42. Most of the injured were
Japanese tourists travelling in first-class carriages at the
rear of the train which left the track.
A spokesman of the Valais canton police, said the train
was not moving fast and was on a gentle curve when the
accident occurred.
Swiss rail authorities reportedly spent Saturday trying to
determine what caused the derailment of a train that
travels at an average speed of just 18mph.

Eurostar on up-and-up
Eurostar has reported a 6% year-on-year rise in passenger
numbers for the first half of 2010.

Turkish Delight Pass now $349pp
Fez’s 8 days / 7 nights Turkish Delight Pass is now priced
from $349pp. Fez Travel’s hop-on hop-off bus (the Fez Bus)
is Turkey’s only hop-on hop-off bus network. It’s a popular
service pitched at independent budget travellers and
backpackers, departing every destination every second day in
an anti-clockwise direction from Istanbul.
Price includes an English-speaking onboard tour leader,
transport in a fully air-conditioned bus, guided tours of Troy
and Pergamum (entrance fees additional).
Valid for travel until 09OCT10. Upgrades are available.
For more information contact Adventure World on 0508
496753 or visit www.adventureworld.co.nz.

The high-speed
rail operator -
which services
London from
Brussels, Paris
and Lille - also
saw sales
revenue
increase by

18% to £404 million. Eurostar says the figures underlined a
recovery in both the business and leisure travel sectors.
The increase was, in part, down to the critical role the
company played in repatriating tens of thousands of travellers
during the volcanic ash crisis in the spring.
The sales boost is also seen as a testament to Eurostar’s
resilience after train breakdowns in the freezing winter period
forced it to pay out tens of millions in compensation.
Chief executive Nicolas Petrovic says Eurostar’s forward
bookings were looking strong.
In related news, Eurostar has scheduled 20 extra trains
totalling 15,000 seats during August to meet extra demand for
seats to Paris.

Three Omani students
dressed in distinctive
regional costumes were
among a group from the
Auckland University of
Technology hosting an
exhibition called
“Oman: Discover the
Hidden Legend” at
AUT last week.
The exhibition,
supported by the
Government of Oman
and the Sultanate of
Oman Tourism
(represented here by the
Walshe Group),
showcased Oman’s rich
culture, history and
tourism attractions.
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AVIATION
Starfish Card: $800 buys 30% discount
… Cont from p1
The Starfish card applies to Air New Zealand regional flights,
which are defined as originating from or departing Blenheim,
Gisborne, Hamilton, Hokitika, Invercargill, Kaitaia, Kerikeri,
Masterton, Napier, Nelson, New Plymouth, Palmerston North,
Rotorua, Taupo, Tauranga, Timaru, Wanaka, Wanganui,
Whakatane, Whangarei and Westport.
Services between the main city ports of Auckland, Wellington,
Dunedin, Christchurch and Queenstown are not included.

Blogger: Starfish no win-win
Rod Drury, blogging on fruitbowl.co.nz, comments on the
new Starfish card: “I don’t think they listened to the strong
feedback I’ve heard to set a price and not just a discount.
“Also the cheap flights are much less business friendly than
they used to be.  So even a 30% discount to a massive fare
doesn’t do it for me. It’s still a punitive fare.
“I’m the target market for this product and I’m not keen at all.
It seems that Air New Zealand is getting the best of both
worlds.  Cash up front, but a price they can set at anytime in
the future. Doesn’t seem like a win win to me.”

Queenstown Airport sale ruckus
According to NewsTalkZB, Auckland Airport (AIAL) is
shrugging off Air New Zealand’s criticism of its deal to buy a
stake in Queenstown Airport.
The airline called the deal shoddy and accused AIAL of
having a track record of gouging airlines and other airport
users to the point where they have to put up the cost of travel.
Air New Zealand says it would be willing to lead a
consortium of airlines to take a cornerstone shareholding in
Queenstown airport and commit to ensuring the cost of travel
stays down. The carrier says it would not seek any dividends
and would want them reinvested into the airport infrastructure
to ensure it remains world class.
AIAL spokesman Richard Llewellyn told NewsTalkZB the
comments are not something the airport is taking seriously.
He said “We are a bit bemused by the aggressive tone and the
inflammatory assertions that they’ve made”.
He says he does not see any benefit in entering into a debate
with Air New Zealand.
In related news, Air New Zealand is waiting for a response
from a letter to the Commerce Commission asking it to look
into the deal.
Air New Zealand domestic airline general manager Bruce
Parton says Air New Zealand would support an official
investigation into the airport sale by either an Ombudsman or
the Office of the Auditor General as suggested by former
Local Government Minister and Queenstown Mayor, Warren
Cooper.
“We believe the significant issues that have emerged since the
deal was announced and the level of community and business
concern warrant an official investigation of this nature,” said
Mr Parton.

Qantas keen to unload Air Pacific shares
The Fiji Times Online reports that Qantas has informed the
Fiji government of its wish to sell its stake in Air Pacific.
Head of Tourism, Aiyaz Sayed-Khaiyum said Fiji was
awaiting formal disclosure by the Australian airline, stating
their intention to sell.
“I believe this is in the best interest of the country and
especially our national airline because you can’t have a
company holding a large portion of our national carrier and at
the same time competing with us by operating their brand,
Jetstar in and out of the country,” he said.
“We have pre-emptive rights to the shares and will make a
decision that benefits Air Pacific, our tourism industry and the
country once things are finalized,” he said.

Jetstar spokesman Simon Westaway last week told the NZ

Herald the airline was still to complete plans in terms of
roll-out of its Boeing 787 Dreamliners but New Zealand
would have a high priority as a destination when the low
cost carrier begins operating the new jets in mid-2012.

Auckland Airport Jun10 traffic update
International passenger traffic (excluding transits) grew 5.5%
in June driven by growing traffic from Asia. Traffic was up
2.4% for the 12 months ending JUN10.
Domestic passenger traffic was up by 4.3% over JUN09.
However, capacity was largely unchanged.
Traffic from Australia was up 3.1% on JUN09 and numbers
are well ahead year to date. Passenger traffic from Asia was
up year on year. Traffic from Japan more than doubled, China
numbers were up 105% and from South Korea the traffic
increase was 34%. The US and UK again showed a
weakening trend, with 10.5% fewer Americans and British
visitors falling 18% over JUN09.

Cathay Pacific moves on iPad
Right on the heels of last week’s release of the Apple iPad in
New Zealand, Cathay Pacific has launched one of the world’s
first customised airline applications for the device.
The airline’s CX Mobile application for the iPad can now be
downloaded free of charge from Apple’s iTunes store. In
addition to providing all the functionality of the CX Mobile
app developed for the iPhone and other handheld devices, the
iPad application also enables users to make bookings for their
Cathay Pacific flights.
iPad users can also access Cathay Pacific services such as
checking in for flights, checking the status of flights,
accessing flight schedules and managing their bookings. CX
Mobile also links users to Marco Polo Club information for
more than 70 destinations through the City Guides.
The CX Mobile application for the iPad is currently only
available in English. More languages will be featured in the
next release.

Boeing, the Civil Aviation Administration of China (CAAC)
and Air China have celebrated the delivery of the 800th
Boeing airplane for China - a B737-800 to Air China.
In 1972, CAAC ordered 10 Boeing 707s, and today more
than 50% of the commercial jetliners operating in China
are Boeing aircraft.
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Singapore Airlines meets growing demand
Singapore Airlines schedule changes for Northern Winter
(31OCT10-26MAR11) will result in higher frequency on
some routes and reflect growth in demand.
The airline is increasing capacity to Australia with a second
daily Airbus A380 service on the Singapore-Sydney route. It
will replace the B777-300ER aircraft which currently operates
the flight. Total Singapore-Sydney frequency will be
unchanged at four flights per day.
Capacity to and from Russia and the US will increase, with
flights on the Singapore-Los Angeles and Singapore-Moscow-
Houston sectors moving from 5pw to daily flights.
Also going daily, as previously announced, will be SQ’s
Singapore-Munich-Manchester flights SQ328/327, up from
5pw.
Singapore-Seoul goes to 21pw from its current 18pw.
Additional services will also be operated to Osaka and as
previously announced, Tokyo Haneda will join the SIA
network from 31OCT with twice-daily flights.
The current one-stop flights between Singapore and Istanbul
via Dubai will be replaced by a non-stop Singapore-Istanbul
service operating up to four times per week.
A separate Singapore-Dubai service three times per week will
lift SQ’s Dubai frequency to 11pw.

Ancillary revenue a “crucial component”
ABTN reports that global sales of paid-for airline extras, such
as checked-in baggage, food and drink, increased by €3.32
billion in 2009, to €11 billion.
According to research from Amadeus and Ideaworks,
revenues from these ancillary sales became a “crucial
component” of overall revenue for airlines, in a year
dominated by the global recession.
The top two airlines in terms of sales, United and American
Airlines, made more than €1.5 billion in revenue each from
ancillary products in 2009.
Ancillary sales also include profits from hotel bookings via an
airline’s website, and credit and debit card fees.
Half of the top 10 airlines worldwide, in terms of percentage
of total, were from the UK or Ireland.
In third place globally was Ryanair, followed by Easyjet.
Jet2.com and Aer Lingus came in at sixth and seventh place,
while Flybe was number nine overall.
Midlands based airline Jet2 topped the UK with average
ancillary revenue per pax of €22.35, putting the airline in
second place globally, after the US low cost carrier Allegiant.

One downstream advantage for Qantas arising from its
new Next Generation Check-in system will be its ability to
collect excess baggage fees. The Australian reports that
the new Frequent Flyer card with its inbuilt contactless
chip will allow for automated excess baggage payment.

Ryanair is to open its 44th base at Seville in November
with two based aircraft and 29 routes (including 10 new
routes).  Ryanair will offer over 250 weekly return
flights to/from Seville in an investment worth over
US$140 million in the airport.

LAN Airlines has signed an agreement for the purchase
of 50 Airbus A320 family aircraft to be delivered
between 2012 and 2016. The new aircraft will operate
regional and domestic flights within Latin America.

Tiger Airways is launching daily scheduled flights
to Taipei from Singapore from 11JAN11.

Singapore Airlines has re-released its Special Upgrade
Surcharges from Economy to Business Class for flights
New Zealand to Singapore vice versa. Price differentials
apply depending on the flight number/s booked.

CRUISE NEWS

Turkish Airlines is to launch nonstop service from
LAX to Istanbul with a four per week frequency from
03MAR11.

Orion extends accom offer to include NZ
Special Offer: Orion guests travelling on the 21DEC10
departure on Orion’s 7-night Christmas in Fiordland voyage
can add the following pre or post voyage accommodation
option, staying in one of the finest properties available:
Sofitel Queenstown Hotel & Spa – (3 nights) including
transfers, breakfasts and a half-day winery tour.
This inclusive package, at no additional cost to the cruise fare,
is an extension to Orion’s existing ‘Experience Australia’
voyages where guests can enjoy inclusive stays at some of the
finest and most sought after properties in Australia and now
New Zealand.
Imagine Christmas Day and Boxing Day on board the 5 star
expedition ship Orion, being wined, dined and pampered
while surrounded by the spectacular World Heritage-listed
fiords.

Wild Earth: 35% savings on 2010/11

Icebreaker Expeditions
Specialist small ship cruise wholesaler Wild Earth Travel has
released additional discounts of up to 35% for Antarctic
Expeditions aboard the Polar Star in the upcoming 2010/11
season.
Discounts of 35% are now available on the 21NOV, 09DEC
and 18DEC10 departures for the upcoming season. With these
discounts it is now possible to visit Antarctica for NZ$7,231
in a double cabin with private facilities, or South Georgia,
Falkland Islands and Antarctica for NZ$13,242. Additionally
there are 20% discounts on Weddell Sea and Antarctic Circle
in JAN11 and FEB11.
One of the most expeditionary vessels operating in the polar
regions with a capacity of just 100 passengers, the MV Polar
Star, which has an icebreaker hull, will be operating a range
of expedition voyages to Antarctica, South Georgia and the
Falkland Islands from NOV to MAR.
www.wildearth-travel.com
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Le Diamant adds two Japan cruises
Seatrade Insider reports that Ponant Cruises ship Le
Diamant’s first foray into Asia in 2010/2011 has been
extended to include two additional cruises focusing on
Japan.
Le Diamant’s first new 10-night Japan itinerary starts
from Shanghai in March 2011 with calls in Incheon,
Nagasaki, Kagoshima, Umajima, Hiroshima, Unoko,
Himeji and ending in Osaka. The second cruise,
starting in Osaka on 02APR11, will sail back to
Shanghai and visit the same ports.
For details of Ponant Cruises, call Francis Travel
Marketing on 09-444 2298.

Princess buys MOB rescue gear
Safety equipment company Cosalt has won an order from
Princess Cruises to supply 20 Cosalt Man Over Board (MOB)
Recovery Systems as part of the line’s new safety
implementation for rescuing casualties from the sea.
The system is a flexible, ladder-style device, which enables
casualties, conscious or unconscious, to be retrieved from the
water quickly in a horizontal position.  All ships in the Princess
fleet will have Cosalt MOB Systems on board ready for
deployment from the ship’s pilot door if difficult sea
conditions prohibit the launch of a rescue boat.

Cruise West tops ABC list
Cruise West has just been named as top small-ship cruise line in a
recent ABC News feature.  Working in conjunction with Sherman’s
Travel Editor, ABC identified Cruise West as a small ship company
to consider for an upcoming adventure. The feature was entitled ‘Big
and Small Ships – Sherman’s Travel Picks the Best Ships’. The
reporter highlighted the popular British Columbia and Columbia/
Snake River sailings for special mention.
Call World Journeys for details and brochures 0800 117311 or
info@worldjourneys.co.nz

Carnival Cruise comics
Carnival Cruise Lines is to roll out Punchliner Comedy Clubs
to all 22 ships by the end of the year. The move follows the
debut of the fleet’s first dedicated comedy club on Carnival
Dream.
All of Carnival’s aft show lounges will be converted to comedy
clubs with a special stage and branded glassware, menus,
employee uniforms and other items featuring the Punchliner
Comedy Club logo.
The club will offer five 35-minute shows on multiple nights
per cruise, with at least two comedians performing each night.
The two early-evening shows provide family comedy while the
later shows are for adults.

Francis Travel Marketing regrets to advise the passing

of Mr Rolf Klug on Saturday afternoon.  Rolf was well

known to many of the Travel Industry with his frequent

visits to New Zealand as the International Director of

Sales for Holland America Line and hosted many agents

and their clients onboard Holland America Line ships

for inspections and famils. Rolf is survived by his wife

Kieko and their children.

Travolution.co.uk reports that Carnival Cruise Lines in the US saw
mobile bookings rise 175% thanks to ‘click to call’ ads delivered
through Google Mobile Ads.
Google says it has seen that when users are searching for
something from their phone, they are much more likely to click
on the ad which has a phone address in it.

Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

 PHUKET TO SINGAPORE   or
 SINGAPORE  TO PHUKET

9 NIGHTS - 23NOV10 AND 10MAR11

from NZ$3089*

per person share twin based on Category E

Phuket, Overnight ~ Langkawi ~Penang ~

Belawan ~ Lumut/Pangkor ~ Port Klang ~

Malacca ~ Singapore Overnight  CLICK HERE FOR FLYER

Le Diamant
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Star Clippers – Athens to Malta – save 25%
Mediterranean specialist, The Innovative Travel Co., advises savings of 25% are currently available on Star
Clippers’ 7-night itineraries Athens to Malta (or v.v.) which depart in MAY, JUN, AUG and OCT11.   The
knights of St. John put Malta on the map in 1565 when they withstood an invasion of 30,000 Turks with
only 700 knights. For that a grateful Europe gave them the means to build the city of Valletta. Your clients
can see the graves of the knights guarded by Caravaggio masterpieces in the imposing St. John’s Co-
Cathedral. Or visit the ancient ruins of Hagar Qim where Neolithic temples more than 5500 years old are
believed to be the oldest human structures on earth.
This 7 night cruise with Star Flyer takes in Valletta, Malta, Siracusa, Sicily, Pilos, Monemvasia, Santorini,
Mykonos and Athens in Greece.
Book and pay by 31OCT10. Full details call Innovative Travel on freephone 0508 100111 or email
info@innovative-travel.com

RAIL TRAVEL ACCOMMODATION
Heritage train trips
It is now possible to take day trips or short breaks by train in
the UK travelling in heritage carriages hauled by vintage
steam engines.
The holiday company Great Rail Journeys has introduced the
Steam Collection of scenic train journeys using classic
locomotives.
They include day trips like the Easterling excursion, through
Essex to the Norfolk Broads and the Suffolk coast from
London’s Liverpool Street on 18SEP, and the Waverley day
out from York (29AUG and 05SEP) on the Settle-Carlisle
route.
The Swanage Belle excursion on 20SEP is a journey along the
south coast from London, and the Lindum Fayre on 05DEC is
a train journey visiting the Christmas market in Lincoln.
Excursions cost from £159 and include a full English
breakfast, light lunch and four-course dinner on the train, with
free time to explore on foot at selected destinations. A Great
Rail Journeys tour manager accompanies each trip.
Short breaks include a three-day Sou’Western Express trip
from Manchester to Glasgow, with steam train journeys in
Scotland.
www.GreatRail.com/Steam

Leading Hotels lives up to name
Readers of Travel + Leisure magazine voted more
members of The Leading Hotels marketing grouping
to the just-released World’s Best Awards list than any
other hotel brand.  Of the Top 100 hotels worldwide,
20 are Leading Hotels.
They also topped regional lists. Standing out in the
rankings for the Continental U.S. and Canada were
Trump International Hotel & Tower in Chicago at #1
among Large City Hotels. Alvear Palace Hotel ranked
at the top among Central and South American City
Hotels and Huka Lodge in Taupo was #1 among
Lodges and Resorts in Australia, New Zealand and
South Pacific, with The Langham, Melbourne coming
in as the #1 City Hotel for the area.

Choice continues to grow
Choice Hotels International continues to grow with
the announcement of 40 newly-opened franchised
properties during the month of June. The openings
include hotels in 18 US states and six additional
countries, adding more than 3,000 rooms to the
company’s existing 485,000-plus rooms.

Holiday Inn appointment
Reinier Eulink (at right) has been
appointed general manager, Holiday Inn
City Centre, Christchurch.  Previously he
was executive assistant manager, Holiday
Inn Wellington.  Originating from Holland,
he spent 8 years in London working in
operational management roles at Euston
Plaza Hotel, The Ramada Plaza Hotel -
Regents Park and The Hilton - London
Heathrow Airport.
The appointment follows Brian Tinworth’s move to Holiday Inn on
Avon Christchurch as gm.  He had been covering the gm role at both
properties since FEB08.

100 BKK rooms for US$100
The Sheraton Grande Sukhumvit Hotel in Bangkok has launched a
“100 rooms for US$100”  promotion valid for stays between 01 -
31AUG10 on Friday, Saturday, Sunday nights only.
The promotion is based on single / double occupancy and subject to
availability. The US$100 promotion is subject to 10% service charge
and 7 % VAT. Other terms and conditions apply.
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INDUSTRY
SiteMinder links with HoT
Online hotel distributor, SiteMinder, has
announced its first connection with a ‘bricks
and mortar’ travel agency chain, House of
Travel, in a move aimed at boosting New
Zealand business for SiteMinder’s
accommodation clients.
Phase one of the new link means the House of
Travel’s consultants in New Zealand can now
book hotels in Australia, New Zealand, Asia
and the UK that use SiteMinder’s online
technology to link them with markets and
distribution channels around the world.
SiteMinder’s founder and managing director,
Mike Ford, said phase two of the House of
Travel partnership, expected by late 2010,
would see SiteMinder’s hotel customers listed
on the House of Travel’s newly rebranded
consumer website, www.mixandmatch.co.nz –
which draws more than 100,000 unique
visitors a week.

Agency on Business Excellence
shortlist
North Shore Business Travel has been named
a finalist in the 2010 Westpac Enterprise
North Shore Business Excellence Awards.
These prestigious annual awards recognise
successful companies from Auckland’s North
Shore & Rodney District who epitomise
business excellence. The awards have been
held for 13 years and this year 144 entries
were received for the 12 awards on offer.
North Shore Business Travel is a finalist in the
Ingram Micro Excellence in Service Delivery
Award.   The winners will be announced at a
gala dinner on the 03SEP.

Emelia comes to town with bonus
Expedia’s Travel Agent Affiliate Program (TAAP) has
launched a sales campaign aimed at New Zealand travel
agents.   Emelia from Expedia will be visiting selected
agents promoting the Expedia TAAP with new incentives
to sign up.
For a very limited time Emelia will offer agents an
“Extra” $100 for the first $1,000 booked through
Expedia TAAP, on top of already generous commissions.
This will apply to all new Travel Agency applications
received before 30JUL. You don’t have to “meet” Emelia
to access the special promotion. Any New Zealand agent
that signs up online, by 30JUL10 is eligible for the
bonus. Go to www.expediaaccess.com/nz and enter
promo code Emelia.
 Expedia says Emelia brings to life the smart travel agent
message, which for the first time allows agents to
compete with online internet rates.

New travel agent deal - Marriotts
Renaissance Beijing Capital
Maggie Hunt at Marriott says they are working on
building awareness for Renaissance Beijing Capital
Hotel and have some special industry offers for Travel
Agent Partners, who will be asked for ID plus Business
Card on arrival as identification. Click here for the
details.  The hotel also has a special rate for your clients,
downloadable here.

Access Tourism

Conference
Registration is now open for the
first ever conference in New
Zealand on Access Tourism.
The conference will look at
various aspects of Access
Tourism, including some of the
following: the current situation in
NZ and worldwide, website
access and information best
practice, government strategy,
policy, and obligations, best
practice in transport,
accommodation, and attractions
access, training for access in the
tourism and hospitality sector,
legal aspects, and quality rating
for Access Tourism products in
New Zealand.   It will also
include brainstorming sessions
on strategies for advancing the
development of Access Tourism
in New Zealand and developing
collaboration as a tool to advance
that development.  These topics
are based on those most
popularly picked from a list of
possible topics in an online
survey.   The conference is being
run by the New Zealand Tourism
Research Institute at Auckland
University of Technology, and
will be a no-frills sustainable
event.
http://nztri.aut.ac.nz/
accesstourismconference/
index.html
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