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Travel taxes threaten NZ tourism industry recovery
Moves by cash-strapped governments to raise money by
taxing international air travellers are worrying New
Zealand’s tourism industry.
The German Government has recently announced plans to
impose a departure tax on all travellers leaving German
airports.  This follows increases to the British Air
Passenger Duty (APD) levied on passengers departing UK
airports.  The new British Government has pledged to
replace the APD but it will impose a per-plane duty instead.
The Tourism Industry Association New Zealand (TIA) and
the Inbound Tour Operators Council (ITOC) fear other
countries may also start taxing travellers, increasing ticket
costs and delaying the recovery of the tourism industry.
“These governments are taking the easy way out by taxing
travellers, who are seen as easy targets.  Although both the
German and British governments have claimed the taxes
are to combat climate change, there is no evidence to show
the money will go into environmental projects,” TIA chief
executive Tim Cossar says.
“We agree with International Air Transport Association
(IATA) Director General and CEO Giovanni Bisignani who

described the German proposal as ‘a cash-grab by a cash-
strapped government’.”
ITOC chief executive Paul Yeo says the taxes are a
kneejerk reaction to European economic difficulties.
“Airfare increases will leave travellers with less money in
their pockets when they arrive in New Zealand.  Germany
visitor numbers to New Zealand have grown nearly 4% in
the last year and they are among our biggest spending
markets, adding $269 million to our economy a year.  We
don’t want to see barriers placed in their way,” Mr Yeo
says.
“Of real concern is the possibility that other governments
around the world, especially in our major Asian markets,
may follow suit, increasing the cost of travelling to New
Zealand for their citizens.”
TIA, ITOC and other industry representatives have met
with government officials to discuss the potential actions
New Zealand can take to minimise the impact these air
taxes will have on the travelling public.  TIA and ITOC are
also working closely with their industry counterparts in
Australia on the issue.
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Auckland’s
Wynyard
Quarter
revealed
Auckland is well on its
way to getting a
harbour’s edge befitting
its looming super city
status.  Sea+City
Projects is managing the
revitalisation of land in
Wynyard Quarter on
behalf of Auckland
Regional Holdings and Auckland City Council. It is
handling the design process for the Jellicoe Street area
which includes The Promenade, Jellicoe Street and the
Silo park area. These areas are planned to be largely
complete in time for RWC 2011, and work is already well
and truly under way.
According to a story on Fairfax Media’s Stuff website, five
key projects in the public/private development have been
confirmed as being on schedule for completion by
September next year.
The work includes the Wynyard Crossing, a temporary
bridge for cycle and pedestrian use connecting Wynyard
Quarter with Viaduct Harbour, the CBD and ‘party
central’ at Queens Wharf - with two lifting arms allowing
boat traffic to pass into the Viaduct Harbour.
Just across the bridge will be the Viaduct Events Centre, a
6000sq m exhibition and hospitality space, and Gateway
Plaza, an open public space leading on to North Wharf,
with seafood-themed restaurants and bars fronting a wide
harbourside promenade, and a public open space called
Silo Park. The area will feature vintage Motat trams on a

circuit taking
in Gateway
Plaza, Jellicoe
Street, Halsey
Street, Gaunt
Street and
Beaumont
Street.
John Duthie,
Auckland City
Council city development general manager, told Fairfax
Media the four-stage waterfront, commercial and
residential development would change the city’s landscape,
and act as a gateway to the Kiwi experience for
international tourists.
“We are a maritime nation and so giving our waterfront a
really high priority is fundamental. It’s just the start of
having a great Kiwi experience. The Wynyard Quarter is a
destination, and it makes a contribution to the economy of
Auckland and tourism,” he is quoted as saying.
Check out the project at www.seacity.co.nz

Push for night flights at ZQN
Allowing night flights to arrive in Queenstown would boost the
Otago economy by $39.4 million a year and create employment for
665 workers, according to an independent research consultant.
He was speaking at a plan change hearing in Queenstown this week.
The Queenstown Airport Corporation (QAC) is seeking a plan
change and a notice of requirement to expand the Air Noise
Boundary and Outer Control Boundary and to allow night flights to
arrive in Queenstown between 10pm and midnight to allow for
tourism growth to 2037.
The Otago Daily Times reports that QAC chief executive Steve
Sanderson said “The current noise boundaries are reaching the end
of their capacity.  To facilitate the growing tourism market the
airport needs to extend its noise boundaries.
“Strategically it also needs to be able to extend its operating hours to
allow for a limited number of scheduled flight arrivals between
10pm and midnight, to capture the Australian market and allow
holiday makers to maximise their vacation, rather than losing
valuable time travelling during the day.
“Capping the number [of] flights in Queenstown at current capacity
would seriously affect the local economy.”
The ODT says the Queenstown Lakes District Council’s senior
policy analyst, Karen Page, was highly critical of the proposals in
her report to the commissioners. She recommended they accept
submissions that night-time flights should be rejected and said the
hearing should be adjourned, because QAC did not provide enough
information for the commissioners to make an informed decision.
Of 92 submissions, 24 supported, eight partly supported, and 60
opposed the plan change.

Rakiura visitor fee supported
A proposal to charge people a $5 fee to visit Stewart Island as a way
of funding infrastructure has gained initial support in Parliament.
Invercargill MP Eric Roy’s Stewart Island Visitor Levy Empowering
Bill had its first reading in Parliament this week, with nine MPs from
four parties all giving their support. But some of that support was
conditional.
The bill now goes to the Local Government Environment Select
Committee, where public submissions will be called for.
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Billion-dollar alpine resort
Destination Queenstown chief executive Tony Everitt says
Queenstown could be enjoying a direct annual tourist spend
of $1 billion a year within the next five years.
The Southland Times, covering the RTO’s special general
meeting, quotes Mr Everitt as saying the resort received a
yearly tourist spend of $800 million, and the goal of reaching
$1 billion by 2015 was not out of reach.
“If we reach our goal of $1 billion in direct spend and have a
full economic benefit of $2 billion per year by half way
through the decade, Queenstown will be contributing two per
cent of New Zealand’s total GDP,” he said.

New Auckland venues on show at MEETINGS
Auckland Convention Bureau is gearing up to showcase the
region’s new venues to buyers at the sold-out MEETINGS
event next week.
The Bureau is supporting Conventions and Incentives New
Zealand to host the annual trade show, held at SKYCITY
Auckland Convention Centre 23-24JUN.
The Auckland region will have a strong presence with 24
operators spanning venues, accommodation, transport and
activities.  Among them will be first time exhibitor, The
Viaduct Events Centre (above), which is in its early stages of
construction in a prime location on Auckland’s waterfront.
Another venue to take on a new face is Rydges Harbourview
Auckland which has recently completed an extensive $25
million refurbishment. The hotel has increased its capacity
from 188 to 267 rooms and also enhanced its conference
facilities.

Nelson- Abel Tasman NP direct
by catamaran
Abel Tasman Sea Shuttle, which started running boats out of
Motueka 10 years ago, will soon not need to rely on bus
timetables. The company is purpose-building a 26m, 150-
seat catamaran that will take visitors directly from Nelson to
the Abel Tasman National Park via Kaiteriteri Beach.
Due to be launched in December, the $1.2m vessel is
designed specifically for crossing Tasman Bay and servicing
the Park.
“We realise that many people who want to experience the
Park don’t want to travel by bus for two hours. Yet, unless
they have their own car, they have no option,” says Keith
Knapp, owner of Abel Tasman Sea Shuttle. “We feel that by
supplying a run directly to Kaiteriteri at a competitive price
and faster than by bus we are giving people a much more
enjoyable experience.”
Mr Knapp expects the trip from Nelson to Kaiteriteri to take
around half the bus time.
“There will be an onboard experience for the ride from
Nelson to the Park, with a DVD and food and beverage
available,” he adds.
With concessions to operate in the Abel Tasman National
Park, the journey from Nelson to the Park and return will be

seamless. Visitors won’t have to change transport once they join
Abel Tasman Sea Shuttle in Nelson.
“The feedback from Nelson accommodation houses has been
universally positive. With Nelson being the base for many of
the visitors to the Abel Tasman ease of access has always been a
concern. With our new service, this will no longer be an issue,”
says Mr Knapp.
Abel Tasman Sea Shuttles is a family owned business that has
revolutionised the way that visitors experience the Abel Tasman
National Park. Its locally made and purpose built catamarans
pioneered the use of a walk on/walk off ramp. The big new boat
is being built in the company’s workshop in Motueka by the
owners and skippers themselves. Other engineers that assisted
with the original vessels are coming back to help.
www.abeltasmanseashuttles.co.nz

Otago Peninsula Trail proposal
A multi-day walking track spanning Otago Peninsula, taking
in the area’s landscape and wildlife, has been proposed by
three Dunedin residents and outdoor enthusiasts.
The Otago Daily Times reports that the proposed project
would see historic buildings restored for use as huts.
Under the Otago Peninsula Trail project, new tracks would
be developed to link those already in place on the peninsula
if access agreements could be reached with landowners.
Group spokesman Mike Morrison worked for the
Department of Conservation for 14 years and was recently
elected as a trustee of the Yellow-eyed Penguin Trust. While

stressing the proposal was at a concept stage only, he pointed to
other trails, such as those at Banks Peninsula, Kaikoura Coast,
and the Tora Coastal Walk across the southern Wairarapa, as
examples of what could be achieved.
The trio would aim to form a non-profit organisation to oversee
the trail and seek funding from other groups. They had no plans
to establish their own commercial venture to profit from the
trail, he said.
The Otago Peninsula Community Board voted to help the group
organise a meeting with interested parties, including
landowners, to discuss the trail proposal.
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iPhone app Aussie Holiday Planner
Tourism Australia has launched its latest holiday planning
technology – The OZ Planner iPhone application.
The free app uses mapping technology to give users direct
access to more than 20,000 tourism products and services in
Australia such as accommodation, car hire and tour
providers.
Tourism Australia New Zealand regional manager, Jenny
Aitken says “Kiwis already have a huge appetite for
Australia and this new technology will assist travellers in
accessing new and exciting experiences right around
Australia.”
Users of the application can browse 16 suggested Australian
itineraries to see highlights, images and recommended
activities.
Detailed holiday plans can be stored in the phone making
access to them easy when the traveller arrives in Australia.
The app works with GPS technology and enables travellers
to orientate themselves to nearby product during their travels.
The app is an extension of TA’s online holiday planning tool
walkaboutplanner.australia.com.
Tourism Australia hopes to benefit from the application by
gaining further insight into mobile user preferences to better
market to this audience.

Behind the scenes at Australian Museum
Your clients can go behind the scenes at Sydney’s Australian
Museum on a two-hour tour held daily at 11am.
Less than one per cent of the Australian Museum’s vast
collection of natural history specimens and cultural artefacts
is on public display and the tour gives visitors a chance to
glimpse an irreplaceable collection of more than 16 million
treasures – creatures large and small, birds and mammals,
ancient fossils and precious minerals, plus incredible cultural
artifacts from Indigenous Australia and the Pacific.
The tour, which must be booked by 3 pm two working days
prior, costs A$130pp. Call +61-2-9320 6009.

Flying days at Temora Aviation Museum
See world-class aerobatic shows of ex-military aircraft that
have historical significance to the defence of Australia at the
only museum in the world to focus solely on its flying
collection. The planes include Sabre, Vampire and Canberra
jets.
Aircraft Showcase Days will be staged on the first and third
Saturday of each month from 03JUL at Temora Aviation
Museum, five hours from Sydney on the Burley Griffin Way
linking Canberra and Griffith, 90km north of Wagga Wagga in
the Riverina region of NSW.
On Aircraft Showcase Days, the museum will fly two or three
of its aircraft and showcase them in detail. Visitors will
witness the aircraft being towed from the hangar and watch
the pre-flight inspection, servicing and refuelling before the
pilot straps in and takes off for its flying display.
The aircraft will land and taxi back to the visitors where they
will have the chance to have a chat with the pilot, take
photographs, and inspect the cockpit and engine. Audio visual
presentations both in the cinema and the Display Hangar will
enhance the stories of veterans who will be invited to share
with our visitors their wartime experiences. At the conclusion
of the flying activity, the Engineering Hangar will be open to
all visitors. http://www.aviationmuseum.com.au/news/
FlyingDates.cfm

Sydney International FIFA Fan Fest
The Sydney International FIFA Fan Fest™ is the place to
experience all the excitement of the 2010 FIFA World Cup.
From now until 12JUL, Darling Harbour has joined Berlin,
Mexico City, Rio de Janeiro, Paris and Rome to host an
official live site where matches are broadcast live from South
Africa on giant screens in Cockle Bay and Tumbalong Park,
including a floating screen and stage. Matches are broadcast
live: 9.30 pm, Midnight and 4.30 am.
There’s a dynamic entertainment programme, with interactive
sports and family fun activities, plus Street Soccer during the

day. And it’s all free. Official 2010 FIFA World Cup
Licensed Merchandise is available for purchase.
http://www.sydneyinternationalfifafanfest.com/

Stay 4, Pay 3 at Kangaroo Is luxury lodge
Kangaroo Island’s Southern Ocean Lodge is offering a Stay
4, Pay 3 Remarkable Retreat package, including one bonus
night’s accommodation, two A$50 spa treatment vouchers
and a hamper of Kangaroo Island epicurean treats, for stays
to 31AUG10. Also included is gourmet breakfast, light
lunch and 4-course dinner each day, all beverages
(cellarmasters list additional), island airport transfers and
exceptional guided adventures and experiences.
Solo travellers enjoy all the benefits of the Remarkable
Retreat package and only pay the twin share rate.
Southern Ocean Lodge (www.southernoceanlodge.com.au)
is bookable via GO Holidays and South Australian Holidays
(Tel: 0800 507 929).
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Phar Lap bones off to Melbourne
Te Papa has confirmed that the skeleton of New Zealand’s
most famous racehorse is able to be lent to Melbourne
Museum for display during the 150th anniversary of the first
Melbourne Cup race later this year.
The loan request was instigated by the Victorian Minister of
Racing at Easter, and an assessment of the state of Phar Lap’s
skeleton was undertaken by Te Papa conservators.  The
assessment showed that, with some minor stabilisation and
repair work, the skeleton with its steel framework is in a state
to be loaned without risking its integrity.
An assessment had shown that the framework supporting Phar
Lap’s head and neck had gradually slumped since he was first
articulated, and Te Papa staff will undertake remedial work
publicly in his display case 22-25JUN to ensure he is looking
‘proud’ again.

Cook Islands Tourism appointment
Cook Islands Tourism Corporation ceo Carmel Beattie has
named Karla Eggelton as the NTO’s director of sales &
marketing.
“When I interviewed Karla, I was impressed by her passion
for tourism and in particular, her passion for the success of
tourism in the Cook Islands and knew that she was the right
person for this very important senior role,” says Ms Beattie.
Ms Eggleton, a Cook Islander, brings with her broad
experience in both public and private sectors of the industry.
She is currently working in an acting capacity for the Minister
of Environment and Culture, but will complete her role on
Friday to start fresh with the Corporation on Monday 21 June.
“I know that Karla will draw strength from her years of active
participation in the industry and will work with the broader
team, the Board and our tourism suppliers to ensure a stable,
sustainable, successful industry for the country,” says Ms
Beattie. “I have warned her that we have an intense time
ahead of us achieving this ambitious vision but she is as
excited as the rest of the team and I about the future.”

NZ numbers good news for Papua New Guinea
New Zealand tourist numbers for Papua New Guinea in the
first quarter of 2010 are up 28% and Kiwis now represent 5%
of the total number of short term arrivals in the same quarter.
This according to Vera Huntink, the marketing manager for
the PNG Tourism Promotion Authority, who led a small
promotional team to Auckland this week.
“New Zealand represents a strong potential growth market for
Papua New Guinea with the destination’s expanding trekking
product, striking scenery, war history and authentic local
village life attracting more visitors,” says Ms Huntink.
“Papua New Guinea offers adventurous travellers a unique,
untouched and seldom explored area in the South Pacific.”
The current festival season, which runs JUN-OCT each year,
is a major drawcard, with many of the country’s 850 tribes
coming together at various locations like Mt Hagen and
Goroka to stage spectacular traditional cultural shows. These
displays, which are not put on for tourists, provide visitors
with a photogenic explosion of colour and sound.
Check out www.pngtourism.org.pg

Air Tahiti Nui advises that the strike by government-
employed airport workers at Papeete Airport has ended.
The airline is now moving to restore full flight schedules
as quickly as possible and advises that all affected
passengers on the PPT-AKL route have now been moved.

Tonga’s new Tourism Advisor
As first reported in TravelMemo on Tuesday, Paul Davis,
Nelson Tasman Tourism chief executive for 15 years, has
been appointed tourism adviser to the Tongan Government
and will carry out a two-year project assisting with the
restructure of Tonga’s tourism sector.
“I’ve got a chance to use my skills and experience to make a
difference in a country that has immense potential but has yet
to realise that. I’m really looking forward to that challenge,”
he told the Nelson Mail.
The work will include reviewing the legislative mandate for
Tonga’s Ministry of Tourism, developing an investment
strategy and looking at a restructure of the Tonga Visitors
Bureau.

Kiwi to manage Niue Tourism development
Hayden Porter has been appointed to the position of senior
tourism development manager to the Niue Tourism Board.
Over nearly two decades, Mr. Porter has held a number of
senior management positions  including gm of hotels for
Galway Tourism Investment Group which manages Westin
Lighter Quay Auckland, Holiday Inn Hotel Wellington and
The Quadrant Hotel Auckland.  Prior to that Mr. Porter held
management positions with SkyCity and Hilton Auckland.
He was also involved in Auckland’s ‘Little Big City’
campaign and ran his own hotel and tourism consulting firm,
Fast Forward Consulting.
Mr. Porter takes up his role in Auckland initially before
heading to Niue at the end of the month with his family and
has a strong mandate to drive Kiwi tourists to the destination.
The island is serviced by a weekly direct Air NZ flight and the
carrier has confirmed its commitment to Niue with an A320
from December boosting current capacity by nearly 20%.
He will first focus on the arrival and departure experiences at
the airport terminal building; which is currently being
upgraded, expansion plans for the island’s Matavai Resort,
redevelopment of some new and exciting attractions on the
Island and driving an awareness and branding campaign.
www.niueisland.com
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Te Vara Nui Village opens
learning and experiencing the true Cook
Islands way.
The tour includes return transfers, light
refreshments and Cultural Village Tour.
Village gates open and tour starts at 5pm.
The Island Show ’Ura Po’ and Buffet,
priced at Adult $89 and Child $45, features
dancers and musicians performing by
flaming torchlight on floating and fixed
stages of the waterfall gardens. The show
delivers an authentic cultural performance
and guests also enjoy a traditional island
night buffet fusing traditional Umu Kai
(feast) and the culinary skills of local and
European Chefs.
The tour includes return transfers, Island
Umu Buffet and “Dances Of Legends”
cultural performance. Restaurant opens at
7pm, dining starts at 7.30pm, show starts at
8.30pm.
A Combo Package of Cultural Village Tour
and Island Show ’Ura Po’ and Buffet is
Adult $144 and Child $80. There is also a
2A2C Family Combo Package at $414.
Children aged 6 to 11 years are eligible for
Child Rates and children under 5 years are
free of charge.

Alana Eli at Turama Pacific Travel Group
tells us Te Vara Nui Village, Rarotonga’s
newest and most interactive cultural
attraction, opened this week at Muri
Beach.
Te Vara is named after a beautiful
Rarotongan Maiden who, in her younger
days, performed throughout the Pacific.
The Village has been created as a chance
for her to give something back to the
people of the Cook Islands by allowing
the world to relive the memories,
traditions, and history of the Cook Islands
Culture.
Located right in the centre of Muri Beach
on the eastern side of the island, Te Vara
Nui will offer either the Te Vara Nui
Cultural Village Tour or the Island Show
‘Ura Po’ and Buffet.
The 2½-hour Cultural Village Tour,
priced at Adult $75 and Child $35,
showcases local artisans and craftspeople
who will show how they carve, weave and
prepare local costumes and cook
traditional foods. Interaction is a key
theme to this tour and guests will be
invited to participate in activities whilst

TravelMemo has now identified who’s behind the
latest moves to resurrect the Sheraton / Hilton
project in Rarotonga. In Tuesday’s issue, we named
a New Zealand company, Mirage Group, as the entity
in talks with the land’s traditional owner. We now
understand its director, Simon Herbert, is a property
investor and former property lawyer, perhaps best
known as the owner of Auckland’s stalled
Bayswater marina development project.

The Edgewater Resort has
announced the opening of
its Coconut Kids Club for
children aged 4 - 12 years.
The Club is open Monday
to Saturday and runs
three sessions per day. It
is free for kids staying at
the Resort.

Amunuca Island Resort thatching update
Amunuca Island Resort will be re-thatching
all its bures over the next 6 weeks and has a
team on site to complete this task as quickly
as possible. This will not have an impact on
guests staying over this time as they will
take a few rooms offline at a time to do the
work involved and there will be no noise
issues.
Since the new owners took over on 01APR
there have been many improvements made
at the resort including a complete upgrade
and back up generator put in, manned by a
technical team 24/7. They have also
appointed a new 5 star chef and guests have
been very impressed with the standard on an
island resort.

The resort can cater for couples or families
as it has separate restaurants and also an
additional adults-only pool, and there are
three room types that can take more than
two extra children and up to six, which is a
unique feature.
“There is currently a ‘Stay 2 nights pay 1
night’  for sales till 30JUN10 and travel to
31MAR11 covering three school holidays,
so be quick to book through your preferred
wholesaler,” says Lesley from Planet
Travel Marketing of the A-Team, who
represent them in New Zealand.
Email info@planetmarketing.co.nz and
visit www.ateam.co.nz for Info sheets and
resort images.
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Constitution Celebrations - Te Maeva Nui
Te Maeva Nui, which translates as ‘the major and most
important celebration’, is the Cook Islands’ annual marking of
self rule. Island Hopper Vacations says all the islands come
together 30JUL-07AUG and celebrate by way of dances,
songs, drum beats and costume performances, contemporary
& visual art exhibitions, modern and traditional sports, all of
which represent the cultural theme that has been selected for
the year. This festival brings all the islands together and
captures the essence and joy of Cook Islands culture and
history.

ASIA

Vaka Eiva (Canoeing Festival) 19-26NOV
Vaka Eiva has become one of the Cook Islands most popular
international sporting events. A week of excitement and fun
between some of the sports finest competitors with over 200
paddlers from around the world. The week hosts a series of
canoeing races, events and cultural activities.

Escorted
through
Myanmar
Adventure
World’s top
selling
Mysterious
Myanmar
Escorted
Tour will
guide passengers through the most amazing sights of this
unique country. Departing 26OCT10 this 22-day / 21-night
tour is priced from $6767pp twin share. Price includes
airfares, sightseeing, entertainment, transport, entrance fees to
sights & parks and a professional New Zealand tour manager.
For more information on any of AW’s Escorted Tours call 09-
539 8103.

Hard Rock Penang package bargain
GO Holidays currently has a package deal to Malaysia
staying at the chic, new Hard Rock Penang hotel.
The package, for bookings by 30JUN10, includes return
flights on Malaysia Airlines from Auckland to Penang via

NEW ZEALAND

Macau Government Tourist Office

Email: macau@aviationandtourism.co.nz

Web: www.macautourism.gov.mo

Ph: (09) 308 5206

Kuala Lumpur and seven nights in a Deluxe Hillview room
with breakfast daily for $1,859pp twin share. The Single
package rate is $2,394.
There is also a deal for families as a child can be taken for
only $950, which includes free daily entrance to the Lil Rock
Club for 2-12 year olds.
Travel from WLG or CHC is available at a surcharge of $138
and $158 respectively.
GO Holidays says Penang is a unique and exciting holiday
destination with a rich multicultural history. Visitors can
enjoy beaches, a national park, temples, buzzing markets, and
the colonial architecture of Georgetown.
The brand new Hard Rock Penang is located at the famous
Batu Ferringhi beach. It boasts 250 rooms and suites with sea
views, and features classic Hard Rock style, including rock
star memorabilia from all over the world. Guest facilities
include the Rock Spa, Teens Club, a fully equipped gym and
the largest swimming pool in Penang.

Tax break for
Thai tourists
Individual Thai travellers can
now deduct up to 15,000 baht
in hotel room costs from their
personal taxable income as part
of a plan to revive tourism.
The tax break, approved by the
cabinet this week, is effective
until the end of the year.
The Bangkok Post reports
cabinet last week approved
another deduction of up to
15,000 baht for individuals
who buy domestic tour
packages from authorised
agents, effective from 07JUN
until year-end.
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THE AMERICAS
Easter Island from Peru with LAN
LAN will launch flights between Lima, Peru and the Chilean
territory of Easter Island from November, opening new
possibilities for travellers.
Flights to Easter Island currently operate out of Santiago, but
the new twice-weekly Lima connections will enable
passengers to easily combine a visit to mainland Chile and
Peru, with a stop in between on Easter Island. Passengers can
fly Santiago – Easter Island – Lima, or the other way around.
The Lima – Easter Island flights will operate twice weekly,
every Wednesday and Sunday.

Free Fairmont
Hotel
World Journeys has
announced a limited
time offer on Rocky
Mountaineer rail tours.
Book a 3-nights or more
GoldLeaf Service or 5-
nights or more RedLeaf
Service prior to
31AUG10 and receive a
free additional night at a
Fairmont Hotel in
Vancouver.  Offer
applies to new bookings, on 2010 departures which start or
end in Vancouver.  Free Vancouver accommodation matches
the accommodation grade of the package.  For further terms
and conditions call 0800 117311 or info@worldjourneys.co.nz

LAN has published return fares from AKL to Dominican
Republic, Cuba and four major destinations in Mexico
(MEX, GDL, CUN, MTY) from NZ$2645 in economy class or
NZ$7379 in business class.  Travelling via Santiago,
passengers can avoid the fuss of transiting in the USA.

EUROPE

BA offers private jet service

Self check-in for Channel ferries
LD Lines has become the first ferry operator on the English
Channel to introduce self check-in facilities, offering the kiosk-
based service to foot passengers on its Portsmouth-Le Havre
route.
Bookings and ticket sales will also soon be made available via
this same facility.
The second phase will see self check-in facilities for
passengers with vehicles in the same ports.

Italy - bonus savings now
Mediterranean specialists, The Innovative Travel Co. is
currently offering savings of 10% on all accommodation,
tours, transfers and car rental in their Cit ITALY programme.
The offer is valid for new bookings made between 11-24JUN
and must be paid in full by 28JUN10.
Click here to download the flyer and Freephone 0508-
100111 or email info@innovative-travel.com

New Headwater walking holiday
There’s a new Headwater walking holiday that will take your
clients off the beaten track to discover the true culture and
atmosphere of Portugal.
Headwater’s “Contrasts of Portugal Walk” is priced from
$ $2526pp, twin share. Package includes 7 nights’ boutique
hotel accommodation, continental breakfast and dinner daily,
and 6 picnic lunches. This charming walking tour allows
your clients to wander amongst the varied landscapes of
Portugal’s Alentejo region.
For more information or to book this package, call
Adventure World on 0508 496 753 or visit
www.adventureworld.co.nz.

CitationAir by Cessna has
announced an exclusive
relationship with British
Airways to offer premium
travel benefits to passengers on both sides of the Atlantic. The
newly launched PrivateConnect service will provide British
Airways customers access to CitationAir’s entire fleet of
Cessna Citation aircraft for travel in North America and the
Caribbean, offered at a pay-per-hour rate with no contract or
long-term commitment.
PrivateConnect will be available to British Airways Executive
Club members, passengers who have flown the airline in the
previous 12 months, and organizations that hold a corporate
account with the airline. All trips going to or from a British
Airways flight will include escorted transportation from the
British Airways terminal to the CitationAir aircraft, or vice
versa.
Robert Boyle, British Airways’ Director of Strategy and
Business Units, said: “Now we can offer our customers a
seamless service to fly when they want and where they want, to
almost any destination within the United States, Caribbean,
southern Canada and Mexico in the luxury and privacy of their
very own private jet, provided by CitationAir and the Cessna
Aircraft Company, both leaders in the private jet industry.”
www.flyprivateconnect.com
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Greece looking affordable
The strikes, port blockades, street demonstrations and
riots in Greece just weeks ago have taken their toll on
tourism, with around 20,000 overnight hotel stays in
Athens and nearby resorts reportedly cancelled.
Tourism industry experts say the Greeks are currently
seeing a drop of about 10-12% in bookings compared
to 2009, which was itself a poor year. With tourism
accounting for about 15.5% of gross domestic product,
Associated Press reports that Greece can ill afford to
see a prolonged downturn in an industry that provides
about one in every five jobs.
Greece is one of Europe’s top five summer holiday
destinations along with Spain, Italy, France and
Turkey. The Greek tourism industry’s share of GDP is
comparable to Spain’s 15.3% and Portugal’s 14.4%,
but higher than those of Italy’s 9.3% or France’s 9.7%.
Widespread economic gloom, though, has left would-
be holidaymakers with less disposable income and
many are waiting until the last minute before arranging
holidays. Competition is tough, with Greece facing
tough competition from Turkey, but the Mediterranean
overall is a highly competitive area with about 20
destinations touting sunshine holidays.
Greece relies heavily on customers from Germany and
Britain, each delivering more than two million visitors
a year, and it is these countries that the Greek tourism
industry is most concerned about.
Fearing a dramatic downturn, some hotels and tour
operators have dropped their prices in an effort to
attract more customers, but there are fears the
government may push through further increases in
consumption taxes to fight the deficit, which would eat
into profit margins.
For all that, there is still some hope. At least the mass
cancellations appear to have stopped, and a weaker
euro means Europeans will want to holiday closer to
home. The rest of the world will also find Greek
holidays cheaper.

AVIATION

More daylight for Britain?
MPs at Westminster, led by Torbay’s Adrian Sanders, have called for
a three-year trial of Single/Double Summer Time, which would mean
clocks were moved forward from GMT by one hour in winter and by
two hours in the summer months.
Britain’s new coalition Government has spelt out its commitment to
studying the move and the idea has backing from tourism chiefs and
the visitor industry.
But Tourism Minister John Penrose also said any concerns north of
the border in Scotland would also have to be taken into account.
Tourist chiefs say moving the clocks forward throughout the year
would bring huge financial benefits because the extra hour’s light in
the evening would give more time for leisure pursuits and lengthen
the tourist season.
It is estimated that the move would be worth up to £150 million a
year to tourism in Devon and Cornwall alone, and £3 billion across
the UK, creating 80,000 new jobs.
A similar trial took place in the 1960s when the UK remained on
British Summer Time all year round, but was shelved after
opposition from Scottish farmers and road safety campaigners, who
were concerned about the darker mornings.
However, some of this opposition has softened over the last few
years.

SmartGate opens at Wellington
Passengers flying the Tasman into Wellington are now using the
SmartGate automated passenger processing facility.
Wellington International Airport is the second gateway to be fitted
with the technology, which uses face recognition technology and the
information stored in a microchip inside electronic passports to do
the identity checks usually carried out by Customs officers.
Christchurch gets SmartGate later this year.
Customs Minister Maurice Williamson, who launched the WLG
facility, says. “The system has proved incredibly popular at Auckland
Airport with around 50 percent of eligible New Zealand passport
holders now using the system each week, and more than 190,000
people have been processed through it since it was launched.”

Dragonair has unveiled a special livery on one of its A330-
300s as part of the airline’s celebrations to mark 25 years of
serving Hong Kong.
The spectacular design features a golden dragon along the
length of the fuselage, together with distinctive Chinese
characters highlighting the anniversary theme, “Serving you
for 25 years”.
Dragonair has a fleet of 29 modern aircraft serving a network
of 29 destinations in Mainland China and Asia. The special-
livery aircraft will primarily fly on the airline’s trunk routes to
Beijing and Shanghai.

Airlines dismayed at increase in
Air Traffic Control charges
The Board of Airline Representatives is dismayed at the
Airways Corporation’s decision to increase its charges by
7.5% from 01JUL10.
The Executive Director of BARNZ, John Beckett, said that
increases of this magnitude — three times greater than the
underlying rate of inflation — are extremely difficult for
airlines to bear in the current economic climate.
 “Over four years the Corporation is lifting its prices by a
cumulative 18 percent,” he said.
“Airlines are in a highly competitive situation and are
struggling overall to move from a loss situation into a profit
situation. They have had to take strong action on staff levels
and remuneration.
“The Airways Corporation should be diligently looking at its
own cost base,” he added. “These increases drive up the costs
of travel to all New Zealanders.”
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Air NZ confirms eXPhone for B777-300s
Air New Zealand has contracted Panasonic and AeroMobile
to provide on-board mobile phone service as part of
Panasonic’s eX2 inflight entertainment system on its
incoming fleet of new Boeing 777-300ERs, the first of which
is scheduled to enter into service this November.
The introduction of eXPhone, which is uniquely integrated
into Panasonic’s IFE system, will enable Air New Zealand’s
passengers to access their iPhones, BlackBerrys and other
GSM cellular phones to safely send and receive emails and
text messages during the cruise stage of flight.
Ed Sims, Group General Manager of Air New Zealand, said:
“Feedback from our customers has shown they wish to be able
to text, check emails, and stay in touch with friends, family
and colleagues during their long-haul flights.
”We’re excited to offer customers onboard our new Boeing
777-300 aircraft the ability to use their own GSM/GPRS
devices safely when the system is activated during flight.”
Since 2007, when AeroMobile introduced the world’s first
commercial in-flight cellular service, the technology has
proved increasingly popular. More than two million airline
passengers have now used AeroMobile services since
inception. Over 180 flights now operate daily with
AeroMobile. 75 wide body aircraft, spanning Airbus and
Boeing airframes, are now equipped with the service.

The latest series of Australia MasterChef has an episode
being described as a “Qantas promote-a-thon”, which
screened there complete with ad right next to a segment
for the A380, the plane the program was set around.
The Crikey.com blogger says the contra was a bit
obvious, especially with the airline’s CEO, Alan Joyce a
judge, along with the airline’s consulting chef, Neil Perry.
“Why not just have all the food set down by attendants
etc; or go the whole hog and have the cast of MasterChef
sing I Still Call Australia Home?”  the blogger says.

India sees 22% domestic air growth
India’s domestic air passenger traffic JAN-MAY10
grew 22% over the same period in 2009 on the back of
a robust tourist season and a buoyant economy. The
domestic airlines carried 21.1 million passengers in the
first five months of this year, with Jet Airways and its
low-fare subsidiary JetLite, holding the biggest market
share in MAY10 with 26.2% of the total. Kingfisher’s
market share was 20.9%, while Air India’s was 17.7%
and LCC SpiceJet captured 13.2% of the market.

American Airlines launches Your Choice
American Airlines is to offer customers additional options
when flying AA, with “Your Choice”. As part of its initial
Your Choice offering, American is introducing a
“Boarding and Flexibility Package.” Customers can
purchase the package for travel within the continental
United States when they purchase tickets at American’s
website, AA.com.
The Boarding and Flexibility Package:
• places you in Group 1 of General Boarding, which

allows you to be one of the first groups to board the
plane for your flight. (Group 1 boards immediately
following PriorityAAccess customers);

• provides a US$75 Flight Change Discount, which
means that if you need to change your itinerary, you’ll
save $75 off the regular service charge when
applicable;

• allows you to standby for an earlier flight on your day
of departure at no charge;

• applies to all travellers in your reservation per-person
charge;

• is offered for an introductory price of as little as US$9
each way. Prices vary based by market and routing;

In addition to the Boarding and Flexibility Package
available to customers when purchasing their tickets at
AA.com, later this summer American will offer Group 1 of
General Boarding as a stand-alone option for customers,
upon arrival at the airport. The introductory price for the
Group 1 of General Boarding option is $10 each way,
regardless of flight length, markets or routing. Services
must be purchased for the entire itinerary. This option will
be available for purchase up to one hour prior to scheduled
flight departure, via the self-service check-in machines at
most U.S. - and many worldwide - airports.
Certain limitations apply for both the Boarding and
Flexibility Package and Group 1 of General Boarding.
Details are at www.aa.com/yourchoice .

Legends of Flight
The latest Imax 3D film has been launched. Legends of Flight
chronicles man’s fixation with flying machines and will
screen at the Smithsonian National Air and Space Museum in
Washington, DC. The film will tell a dramatic tale of flight
through the development of the Boeing 787 Dreamliner and
the Airbus A380.
The film also promises flights through breathtaking mountain
passes on a variety of planes including a Stearman bi-plane
and a Harrier Jump Jet, followed by the maiden Dreamliner
flight.

British Airways is launching two direct flights a week from
London Gatwick to Cancun from November.  The route, on
sale now, will be served by a three-class B777.
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CRUISE NEWS

Virgin Atlantic this
week celebrated its
10th anniversary of
flying between London
and Las Vegas. To mark
the milestone, the
airline unveiled a one-
off Las Vegas-inspired
flying lady on its
aircraft in the iconic
guise of Dita Von Teese.
Sir Richard Branson,
President of Virgin
Atlantic, joined Dita,
the world’s most
famous burlesque
performer, to lead the
celebrations on the
wing of the B747-400.

Lufthansa’s new
A380 takes to the
skies over last
week’s Berlin Air
Show, while show
visitors queue to
inspect the new
Airbus A400M
military
transport with its
8-bladed scimitar
props.
This pic was
taken by Kiwi
aviation expert

Peter Clark.

Cruise West up the Mississippi
Cruise West is heading up the creek. Well,
it’s actually the mighty Mississippi, and the
Ohio, Tennessee and Cumberland rivers too,
with eight voyages from next March.
Passengers will be able to sail the Mississippi
from New Orleans to Memphis aboard the
Spirit of America (formerly Spirit of Glacier
Bay) on a seven-night itinerary.

river, cruising from Memphis to Nashville.
The ship will follow the Mississippi north to
Cairo, at the confluence of the Ohio River,
then continue upriver to the Tennessee and
the narrow Cumberland river.
They will feature stops at antebellum
plantations, historic Confederate towns like
Vicksburg and Natchez, and Civil War
battlefields.A second 7-night voyage heads further up the

Bentours launches half price mate’s rate on Coastal Voyage
Clients can pay just half price for a friend on
a new special offer on one of Bentours’ most
popular coastal voyages.
For example travellers can embark on the 12-
day voyage from Bergen to Bergen via
Kirkenes from only NZ$6675* total for two
people – an overall saving of NZ$2224* total
per cabin.

The rate is based on travel in a grade I cabin
in SEP10 for bookings made before 31AUG
and includes onboard accommodation and
meals.
The offer applies to a range of six, seven or
12-day adventures.  Call Bentours on 0800
443 510. *Terms and conditions apply – prices

subject to change and availability

Viking River Cruises itineraries and services provide an excellent travel value. Deluxe accommodation onboard elegant and comfortable ships. Sumptuous 
meals and daily included sightseeing tours, demonstrations, lectures and workshops. It is no wonder Viking is the most awarded river cruise line in 2009. 

Save $1,250 pp off China itineraries & $1,000 pp off Europe, Russia and Egypt itineraries.  

2010 River Cruise Journeys – Europe, Russia, Egypt & China:
Save up to $1,250 per person +Complimentary Wine. Book and pay in full by 31 July 2010.

For bookings and information contact Viking today toll free 0800 447 913 or email 
newzealand@vikingrivercruises.com. Visit www.vikingrivercruises.com.au

Conditions apply. Contact Viking River Cruises for details. Refer to offer 21 for Europe, Russia, Egypt & Ukraine itineraries and offer 22 for China itineraries. Offer expires 31 July 2010 and valid on 
2010 sailings only. Complimentary wine (2 glasses with dinner onboard) included with offers.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®
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Holland America Line to deploy two ships here in 2011-12
Holland America Line will deploy
ms Volendam and ms Zaandam in
Australia, New Zealand, Asia and
the South Pacific in 2011-12,
marking the first time the line will
have two ships sailing a series of
itineraries in the region
simultaneously.
New Zealand clients will be able to
select from a variety of itineraries
ranging from 13 to 26 days, with
calls at some of the most popular
and exotic ports throughout the
Pacific. Those looking for a longer
exploration will be able to sail a
Collectors’ Voyage from 27 to 39
days long that combines two back-
to-back itineraries, allowing for an
in-depth experience while visiting
multiple regions.
Volendam will sail a series of 14-day
cruises roundtrip from Sydney, or
between Sydney and Auckland, that
explore both the North and South
Islands. The nine departures from OCT11 thorough MAR12
feature extensive scenic cruising opportunities in Fiordland
National Park, including Milford and Dusky Sounds, Queen
Charlotte Sound in Marlborough, and ports like Wellington,
Napier and Tauranga, and there will be several evening
departures.
Following the same itinerary as Volendam, Zaandam also sails
a 14-day roundtrip Sydney cruise departing 25NOV11.
From DEC11 through FEB12 the two ships will sail three 13-
or 14-day roundtrip Sydney itineraries to islands in the South
Pacific, visiting lesser-known ports in New Caledonia,
Vanuatu and Fiji.

In 2012, Zaandam sails six 14-day
sailings between Singapore or
Kobe (Osaka) and Hong Kong.
The cruises — which depart JAN-
MAR — offer extended stays in
several ports, as well as overnight
calls at Laem Chabang
(Bangkok); and Hong Kong,
Shanghai and Xingang (Beijing).
With extra time in port, guests
will be able to visit the Great Wall
of China, Vietnam’s Halong Bay
and Angkor Wat in Cambodia.
Volendam and Zaandam both
offer repositioning cruises to and
from Asia and the South Pacific
region, ranging from 22 to 26
days.
Volendam departs 07SEP11, from
Vancouver, B.C., on a 26-day
cruise that makes its way to
Hawaii, Samoa, Fiji and New
Caledonia before arriving at
Sydney. The ship returns to

Vancouver from Sydney on a 23-day itinerary departing
10APR12, that also makes calls throughout the South Pacific
and the Aloha State.
Zaandam sails from San Diego, Calif., to Sydney on a 26-day
crossing via Hawaii and the South Pacific that includes an
evening sailing by the Kilauea Volcano. Guests looking for a
northern Pacific crossing can sail from Kobe to Vancouver
01APR12, on a 22-day journey and explore several ports in
Japan before arching up to Alaska and enjoying scenic
cruising in Glacier Bay and the Inside Passage.
For more information and cruise fares, contact Francis Travel
Marketing at 09-444 2298.

ms Volendam

ms Zaandam

New Oceania cruises brochure out now
Oceania Cruises latest brochure, Alaska, Canada & New
England, has just arrived, advises Cruise Holidays. This is the
cruise line’s inaugural season to these regions and it offers
fantastic opening savings.
Agents can pass on not only the 15% off Worldfares published
in the brochure to their clients, but the 12MAY, 26MAY and
07JUN11 sailings offer an additional NZ$750pp reduction.
Further, the Panama Canal sailing on 09SEP, and the Canada
& New England sailings on 30SEP and 12OCT11 offer bonus

Three Continent Cruise
Tempo Holidays is offering a value for money 8-day
Mediterranean cruise package allowing clients to see three
continents and unpack just once.
The all-inclusive adventure is priced from NZ$1853*pp twin
share including onboard accommodation, all onboard meals
and most onboard entertainment.
The Three Continent cruise showcases the Greek Islands with
visits to Mykonos and Agios Nikolaos (Crete), plus Istanbul,
Ashdod in Israel and Port Said and Alexandria in Egypt.
Clients also have the option of shore excursions to Jerusalem
and Cairo.
The package is valid for sale and travel to 30OCT10.
Call 09-520 1490 or email res@tempoholidays.co.nz.
*Terms and conditions apply, prices subject to change and availability

onboard credits.
Specials are
available until
31AUG10 and
enquiries are
strong.
Brochures will
be distributed to
agents shortly.
Call Cruise
Holidays for
further details.
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Passengers on Dawn Princess’ world cruise are enjoying a truly
international holiday, with the superliner featuring 2010 FIFA World
Cup matches shown on its giant poolside movie screen.
Princess Cruises is also broadcasting 20 World Cup matches on a
selection of its ships - including the Australian-based Dawn Princess

and Sun Princess  - after securing the rights to show the Cup.
With both superliners offering giant seven-metre by four-metre LED
screens with 60,000-watt sound systems on their top decks,
passengers will feel like they are part of the action, enjoying superb
resolution images and great sound as they take in the football games
day and night.
The broadcasts on both superliners will include nine first round
games featuring Australia, New Zealand and England, as well as all
quarter-final matches, both semi-finals, the runner-up game and the
World Cup Final.
The games will be shown in a range of venues throughout the ships,
including on their signature Movies Under the Stars screens.

RAIL TRAVEL ACCOMMODATION
Thalys 1st Class for 2nd Class price
Rail Plus has a deal on Thalys high-speed trains linking Paris, Brussels,
Cologne and Amsterdam – first class full fare for the price of second
class full fare.
For example, where a first class full fare is NZ$443, the sale fare is $274,
the same cost as the second class full fare.
The deal applies to travel between 14JUN and 29AUG10 on bookings
made before 17AUG.
Comfort 1, as first class is known, offers large reclining seats, free Wi-Fi
connection, meal served at seat, free newspapers, sockets for laptops, taxi
reservation service (additional cost) and access to VIP lounges (Cologne
and Brussels stations).
Also known as the “Red Train”, Thalys trains travel at 320km/h.
Taxi reservation can be made on board, on trains arriving in Paris or
Brussels: available weekdays with the catering staff. Bookings must be
done at least 30 minutes prior to arrival. Upon arrival, a chauffeur will
meet the passenger at the Thalys meeting point. Taxi fare is at client’s
own expense. An additional surcharge up to 15 euros will be applied to
the taxi’s invoice.
Contact: www.railplus.co.nz

Now bid three months early and save
Ubid4rooms.com has extended its booking window from 28 days
to 90 days to meet consumer demand for its unique bidding
concept. Customers eager to haggle will now have the option of
planning their travel well in advance and still save by making
offers direct to hotels lower than advertised rates and other online
sites.
Unlike auction sites, consumers using Ubid4rooms don’t compete
against other bidders and confirmation is provided within three
hours, often minutes. The process results in confidential, one-off
deals struck directly between hotels and customers.
Throughout June and July, Ubid4rooms will refund any difference
from an accepted bid if a better rate is found online within 24
hours.
Launched in early 2008, Ubid4rooms.com now lists some 1000
properties throughout Australia and NZ, from country B&Bs and
self-contained apartments to five-star resorts. It is currently
targeting holiday homes in an effort to meet demand for this
popular style of accommodation.
www.ubid4ooms.com.au

HAPNZ takes up
$1000 Challenge
The Board of the Holiday Accommodation
Parks Assn of New Zealand (HAPNZ) has
selected the Breast Cancer Research Trust
as its charity of choice and over 300
Holiday Parks nationwide are taking up the
Trust’s $1,000 Challenge to join the fight to
find a cure for breast cancer by 2018.
With each Park aiming to raise at least
$1,000, HAPNZ are hoping to reach over
$300,000 to assist in the funding of critical
research. In 2009 over 6.4 million guest
nights were spent in Holiday Parks, and
they will invite these guests to join the fight
and help meet the target.

BW Australasia Member
Convention – an invitation
Accommodation owners and managers are
invited to attend the 2010 Best Western
Australasia Member Convention to be held in
Melbourne 01-04AUG.
The chain says the convention will highlight
the benefits that current BW members receive
including superior sales and marketing
support, global brand recognition, an online
presence, worldwide reservations centres,
loyalty programs, operational support, group
purchasing solutions and the advice, support
and referrals provided by fellow members.
The Member Convention includes workshops
and training on revenue management, rate
parity, customer service and social media as
well as the opportunity to meet suppliers and
network with other accommodation owners.
To attend, call the BW brand development
manager Paul Swaine on +61 (0)409 003 482.
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INDUSTRY

Value Promise from Rendezvous, Marque
Singapore based Rendezvous Hospitality Group has
announced a “Value Promise” in all its Rendezvous and The
Marque Hotels.
Value Promise is designed to meet the growing demands of
corporate travellers as part of RHG’s focus on making the
Rendezvous and The Marque Hotel brands business hotels of
choice.
Available free-of-charge, Value Promise is a standard service
offered to all guests at Rendezvous and The Marque Hotels
and includes:
• Three hours of daily free Internet  access
• Free local telephone calls and low cost international phone

calls
• Reduced mini-bar item prices that are comparable to

convenience store prices
• Competitive dry cleaning and laundry prices, in line with

local dry cleaners rates
• No surcharge for the use of credit cards anywhere in the

hotel as well as no weekend or public holiday surcharge in
hotel restaurants and bars or room service.

Scholarship programme continues
MasterCard Worldwide and U21Global Graduate School have
announced the fifth year of the MasterCard-U21Global
scholarship programme for women in the travel and tourism
industry. The programme aims to empower women executives
through education to realise their full potential.
Organisations from the travel and tourism industry across
Asia/Pacific, South Asia, South Africa, Saudi Arabia and UAE
are invited to nominate female employees. MasterCard and
U21Global will institute a distinguished panel of judges to
choose the 20 worthy recipients. Those interested in more
information on the scholarships and course components can
log on to U21Global’s website http://www.u21global.edu.sg/
mastercard

Cavalier, Australia’s CTM join forces
Auckland’s Cavalier Travel Services has joined forces
with Australia’s privately owned Corporate Travel
Management Company (CTM) to form Cavalier
Corporate Travel Management.
Effective 01AUG10, CTM will acquire Cavalier Travel
Services in Auckland and the new Cavalier Corporate
Travel Management will become Australasia’s largest
privately owned TMC.
Corporate Travel Management managing director, Jamie
Pherous sees it as an alternative to the traditional
competitors for Trans-Tasman clients. “The acquisition
will provide clients a seamless delivery of their travel
program on both sides of the Tasman and longer term
opportunities for the business.
“Both companies adopt the identical reservations
system, booking engine, reporting and soon the same
training and induction facilities so that clients will be
able to access identical online tools, and analytical
reporting to seamlessly manage their travel program on
both sides of the Tasman,” Mr Pherous adds.
Cavalier Travel Service’s managing director, Keryn
Smith says he is excited to be partnering with a
company that shares a similar philosophy to customer
service.
“Clients can look forward to the same high level of
service standard they have come to expect but it will
now include a unique offering; service delivered by a
team of travel experts across both sides of the Tasman.”
The business will operate in New Zealand under the
name Cavalier Corporate Travel Management.
CTM, a member of the Globalstar worldwide network,
has been winner of the AFTA Best Corporate Agency in
Australia for five of the past six years, and has been
operating for 16 years, with headquarters in Brisbane
and offices in Sydney, Melbourne, Perth and Gold
Coast.
Auckland-based Cavalier Travel Services has been in
business for 27 years.

Gap Adventures offers
filmmaking opportunity of a lifetime
Gap Adventures has teamed up with World Nomads, a global safety
travel product and services company, to give the NZ travel industry
what it calls the filmmaking opportunity of a lifetime.
One lucky amateur filmmaker will get to travel with Gap
Adventures founder, Bruce Poon Tip, and documentary producer
Trent O’Donnell (who filmed the Positive Footprints series
screened on National Geographic Adventure Channel) to the
Ecuadorian Amazon. The resulting documentary will be reviewed
by the National Geographic Channel for possible inclusion in its
upcoming show schedule.
The Ecuadorian Amazon adventure will give the scholarship
recipient a firsthand view of how tourism can impact on a local
community, the issues around trying to achieve it sustainably and
the challenges faced. They’ll travel with Gap, exploring the
Amazonian jungle and staying with an indigenous Quichua family.
The trip leaders will include Bruce Poon Tip as he revisits
Ecuador’s spectacular Andean Interior and Amazon lowlands. It’s
been 20 years since the first Gap Adventures trip was run in the
Amazon. The documentary will look at how sustainable tourism
has positively impacted the Quichua people who populate the
region.
As part of an underlying storyline, the trip will also reveal how
sustainable travel practices can make a difference to communities
in need as Simon Monk, founder of World Nomads and the
Footprints Network, visits two projects; a family-run tourism
initiative, and the local Quichua primary school.
The first of these projects was developed by Gap Adventures over
10 years ago and is funded through ongoing donations from Gap
Adventures travellers to the region.  The second project visited by
the scholarship team will be the local Quichua primary school,
which was set up to provide education to children aged between 6
and 12 years, living in the Amazon.  The school will be provided
with much-needed supplies by the Footprints Network, which
aggregates thousands of consumer micro-donations made to help
fund community projects worldwide.
Applications for the scholarship close on 01AUG10. For more
information see  http://www.gapadventures.com/travel-scholarship
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Coming in
the next
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TravelBag
envelope:
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SPECIAL FEATURES

Sydney - City of Family Fun
Sydney Festival 2010
Western Australia Update
Egypt Feature
Byron Bay & Beyond
VIVID Sydney   

DOWNLOAD

Destination Britain & Ireland
New Caledonia  -  NEW!

Cook Islands Resorts - NEW!

NSW Remarkable Journey - NEW!

   CLICK TO DOWNLOAD

Aviation & Tourism
- change of details
Effective next Monday 21JUN the postal
address and DX number for Aviation &
Tourism International Ltd will be
changed to the details below. Please
amend your records to read:
Aviation and Tourism International Ltd
Level 10, BDO Tower, 120 Albert St,
Auckland 1010
P.O Box 6247, Wellesley Street,
Auckland 1010
Phone: 09-308 5206; Fax: 09-308 5207;
DX: CP23523

Blogger at Large
editorial opportunities
Blogger at Large, founded by
award-winning travel writer Megan
Singleton is an online travel
magazine carrying feature stories,
pictures and video. The style is
quirky, interesting and full of
practical advice with helpful links
for travellers.
Its main focus to date has been on
writing quality content full of
keywords to drive search engine
traffic. But now, 200 stories later,
phase two is about to begin and
Megan is offering a different – and
more targeted – approach to ensure
readers actually visit advertisers’
websites.
If you are interested in
commissioning online features with
a call-to-action, click here.

Papua New Guinea Tourism
Promotion Authority together
with Trans Niugini Tours and
Peregrine Adventures this
week hosted an agent seminar
at the Heritage Hotel Auckland
to celebrate the launch of the
festival season.
Over 40 agents attended to
learn more about PNG’s
products including trekking,
diving, fishing and cultural
adventures, and two lucky
agents each won a Nikon
COOLPIX camera.
Pictured here (L-R):  Keith Gallagher (Trans Niugini Tours), Glenis Hogg (Tandem Travel), Rod
Griffith (Peregrine Adventures), Carol Spence (Realize the Difference), Vera Huntink (PNG Tourism

Promotion Authority Marketing Manager Australia and New Zealand)

Lake Wanaka - Lifestyle Reserve
DriveAway Holidays Car Rental & Motorhome Book 2010/11
Sunshine Coast & Hinterland 2010
Ski Express Winter 2010
Choice Hotels NZ Accommodation Directory 2010
Jupiters Hotel & Casino Gold Coast

E-Tourism Conference, Tourism Tech to work together
This year the New Zealand E-Tourism
conference will be value-added with a
Tourism Tech Expo.
The main objective of the E-Tourism
Conference is to create awareness, educate
and update the travel industry with the latest
e-travel strategies and make them work for
their business.
The conference runs 31AUG – 01SEP at the
Ellerslie Events Centre in Auckland, and a
full programme can be accessed through the
website: www.etourismnz.co.nz

attendees and a one-stop shop for essential
education, access to experts and tourism
technology vendors, networking with top
leaders in the industry and the resources to
find cost-effective ways to improve your
company’s bottom line. Website:
www.tourismtech.co.nz
“Having both events under the same roof, at the
same time, really helps small business owners
get great value for money and time invested,”
says Lea Boodee, from onCue, who organised
the 2009 conference in Wellington and is also
the driving force behind this year’s event.The Tourism Tech Expo is free of charge for

www.macautourism.gov.mo
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/memos/20090826.pdf
http://www.travelmemo.co.nz/memos/20090831.pdf
http://www.travelmemo.co.nz/memos/20091109.pdf
http://www.travelmemo.co.nz/memos/20091118.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=621
http://www.travelmemo.co.nz/voucher.php?voucher_id=624
http://www.travelmemo.co.nz/voucher.php?voucher_id=628
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.completecruisesolution.co.nz/bigpromotion/
http://www.niueisland.com/
http://www.travelmemo.co.nz/memos/20091118.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=621
http://www.travelmemo.co.nz/voucher.php?voucher_id=624
http://www.travelmemo.co.nz/voucher.php?voucher_id=628
http://www.travelmemo.co.nz/voucher.php?voucher_id=701
http://www.travelmemo.co.nz/voucher.php?voucher_id=712
http://www.travelmemo.co.nz/memos/20100517.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=728
http://www.travelmemo.co.nz/voucher.php?voucher_id=736
http://www.travelmemo.co.nz/voucher.php?voucher_id=741
http://www.travelmemo.co.nz/voucher.php?voucher_id=744
www.macautourism.gov.mo
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.completecruisesolution.co.nz/bigpromotion/
http://www.niueisland.com/

