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MEXIPLAN AIRPASS

FROM JUST US$84 ONEWAY

CLICK HERE

Tel : 09-444 6762

Planning a Group, Incentive

Need assistance? Contact the Specialist Wholesaler!

Most competitive deals, superfast responses
and flawless operation

info@exoticholidays.co.nz

or Conference overseas?

Wholesale Travel Consultant

Wholesale Travel Consultant.

We are looking for an industry colleague to join
the GO Holidays Wholesale team as a

This is a great opportunity for an experienced
consultant with a passion for selling to join a fun

and successful selling team.

To be successful in this role, you will need:
· Minimum 2 years experience as a Travel

Consultant
· Fantastic customer service skills
· To be self motivated with a desire to achieve

sales targets
· Exceptional time management skills and

attention to detail
· Good computer keyboard skills
· Destinational Product Knowledge

To apply please send your CV to the General
Manager Wholesale, GO Holidays, PO Box 505,
Auckland or email: ndavies@goholidays.co.nz
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Highland Peaks
Luxury Accommodation

Dunedin

ITOC welcomes Jetstar long haul plans
Inbound tour operators have welcomed the news that Jetstar is
introducing daily flights between Singapore and Auckland from
next March.
“Since the departure of Air New Zealand from this route four
years ago we have often struggled to get air capacity out of this
important market,” says Inbound Tour Operators Council of NZ
(ITOC) chief executive Paul Yeo.
“Singapore Airlines does a wonderful job as a full service carrier
on the route but we have found that many seats are taken by long
haul passengers coming from Europe leaving too few
opportunities for us to market New Zealand into the Singapore
market itself.”
“With many low cost carriers having started in Asia in the past
few years we have lost some appeal from this market and now we
will have both the capacity and price to reignite New Zealand as
a holiday break for Singaporeans and their neighbours.”
Jetstar is the first low cost carrier to offer long haul low fare
flying in New Zealand. Two Singapore-based Airbus A330-200
wide-body in two class configuration will operate direct on a
daily schedule to Auckland from Singapore from 17MAR11,
subject to regulatory approval.
Representing the next phase of Jetstar’s expanding New Zealand
and wider pan Asian network, it opens up a new Qantas Group
international route from Auckland and its 4200-plus new seats
will provide connections to Jetstar and Qantas flights through
Singapore to multiple Asian and European destinations.

......  Cont p2
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ITOC welcomes Jetstar long haul plans
Cont from p1
Jetstar executive manager operations Mark Dal Pra, who was
in Auckland for the announcement, said: “We will work
closely with Auckland International Airport, and also look
towards a future partnership with Tourism New Zealand, to
help drive greater international visitation out of Asia and
Europe via Singapore, as well as supporting the emerging
market status of Singapore nationals visiting New Zealand.”

Exciting opportunity – Tourism Auckland
Tourism Auckland chief executive Graeme Osborne says the
new Jetstar long haul service represented an exciting new
opportunity for the Auckland region.
“To have a new direct connection to Singapore operated by a
low cost carrier - as well as a link to Jetstar’s rapidly growing
Asia-Pacific network through this key hub - represents a
unique opportunity to stimulate visitation to the Auckland
region from a market that has significant unrealised
potential,” Mr Osborne said.

Best of Wine Tourism Awards
Christchurch | South Island, the newest member of the Great
Wine Capitals Network, is on the hunt for the best wineries
and wine tourism ventures in the region.
It is calling for nominations for the Christchurch | South
Island Best of Wine Tourism Awards 2011, which will honour
outstanding wineries and other tourism related businesses in
the Network’s member cities and wine regions.
Category winners will go on to compete in the international
awards, with winners being announced at a gala dinner during
the Great Wine Capital Global Network’s AGM and
international wine conference.
For more information and to apply for the awards, sponsored
by Apex Car Rentals, go online to
www.southislandwine.co.nz. Entries close on 15JUL, and
nominated businesses will be visited by a team of judges
shortly after.
The winners will get a Best of Wine Tourism trophy and
plaque as well as opportunities to promote themselves
internationally through the Great Wine Capitals Global
Network. They will also get the chance to compete for the
international awards.

Sugar Ray Leonard
for Queenstown Winter Festival
The American Express Queenstown Winter Festival has
announced that Sugar Ray Leonard, six-time world champion
boxer, will guest star in its inaugural charity boxing event on
Sunday 27JUN.
Leonard will address the crowd before taking a ringside seat
at the Mountain Scene’s “Thriller in the Chiller”. He will also
be the star attraction at an exclusive, pre-fight cocktail party
to be held in Queenstown Events Centre’s Mezzanine bar.
Winter Festival is giving 50 people a once in a lifetime
opportunity to meet and mingle with Leonard along with the
local and celebrity contenders fighting on the night. Those
interested can register online at www.scene.co.nz before 5pm
on 21JUN. Tickets cost $295pp and include refreshments and
nibbles.

Regulating Great White Shark diving
Shark Dive New Zealand wants the safety of sharks and
tourists in Foveaux Strait protected by regulation and has
asked the Department of Conservation to look at ways to
control how companies operate around Great White Sharks in
the area.
Owner Peter Scott said companies worldwide were looking at
starting shark dive businesses off Stewart Island.
The Southland Times reports that DoC’s local management is
unsure what jurisdiction it had to protect the sharks, which are
protected from being caught in New Zealand under the
Wildlife Act. The matter has been referred to lawyers, and the
issue of shark diving regulations will also be discussed at a
Southland Conservation Board meeting in Te Anau on 16JUN.

Lake Wanaka Tourism still pursuing flights
Lake Wanaka Tourism reportedly aims to press on with its
efforts to encourage airline operators to increase capacity to
Wanaka Airport, this despite the collapse of holiday charter
service FlyDirect. The start-up was to begin flights to Wanaka
from Wellington and Christchurch on 01JUL and had sold 250
accommodation-and-ski packages to 500 travellers - which
fell short of a “required self-imposed threshold” to proceed
with confidence, according to company director Jef Kay.
LWT general manager James Helmore told the Otago Daily
Times a great opportunity still existed and that he will meet
Eagle Air chief executive Carrie Hurihanganui this month, to
again discuss increasing air capacity into Wanaka, or changes
to the existing daily noon flight schedule.
In March, Ms Hurihanganui told LWT and members of
Wanaka’s Chamber of Commerce that a chartered service
could reveal whether greater capacity to Wanaka was a viable
option.
Mr Helmore told the ODT that increasing the air capacity to
Wanaka was still a viable option for an operator offering
flights only.
He says LWT and the chamber of commerce had carried out a
survey to show that demand exists for a changed or increased
flight capacity, which would be presented to Ms
Hurihanganui.

Tenders for the widening

of the Homer Tunnel on

SH94 between Te Anau and

Milford Sound look likely

to be called this year. The

work is considered to be a

project of national

significance.

The Otago Daily Times says

the 1.27km long tunnel has

a 10% gradient and varies in width from 6.5m to 7.5m.

At the height of the summer tourism season it is used by

more than 100 tour buses a day.
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Heli taxi is back at Terrace Downs, allowing guests and

park-n-ride visitors to travel in style from the resort to

Mount Hutt this winter season for as little as $85*,

beating the queue and avoiding the morning traffic.

The Mt Hutt Helicopters heli-taxi will operate in the ski

season from June to October on any good weather day

from 8.30am, returning from 3.15pm as long as there are

6 people, or the people travelling pay the difference in

price. *Conditions apply. Call 03-318 6943.

Sky High Shave for DQ boss
Destination Queenstown chief executive Tony Everitt is
joining Air NZ group general manager Bruce Parton and
More FM Breakfast host Jeremy Corbett and all the
passengers and crew aboard the “Sky High Shave”themed
flight on 27JUN who are shaving their heads in support of
the Leukaemia & Blood Foundation.

SeaLink winter deals
SeaLink’s current winter campaign is under way and will run
until Sunday 26SEP, offering two free passenger tickets on
its ferries to Waiheke and Great Barrier and a third night’s
accommodation free when a two-night mid-week package is
booked. The package represents excellent value for people
who want to take their car to either island for a getaway.
”Just because it’s winter is no reason to stay at home,” says
general manager Donna Gauci “Savings start at $75 per
person and for a property such as Earthsong on Great Barrier
Island, savings of just over $500 per person can be made.”
The company says it has had a ‘fantastic’ response from its
accommodation suppliers and included in the campaign are
the 5-star Te Whau Lodge on Waiheke Island as well as most
of the company’s other contracted accommodation providers.
Five-day options for Great Barrier Island and a six-day
option for Waiheke are also available.

locks a free flight to the resort in time for the American
Express Queenstown Winter Festival. There are still some
‘free’ seats available so to participate, register at
www.shaveforacure.co.nz  and call Air NZ on 0800 747
222 to reserve a seat.
For those not keen on losing their hair, check out Tony
Everitt’s profile here and make a donation.The airline is offering passengers willing to give up their

Explore NZ is a rapidly expanding tourism operation, offering an exciting range of tours and cruises

based in both the Viaduct Harbour - Auckland and also in the stunning Bay of Islands. Explore NZ was recently voted

‘Most Exciting Tourism Company in New Zealand’ in by the New Zealand National Business Review.

We have a sales role that needs to be filled in the Bay of Islands. If you’re ready to take the challenge, please apply.

Bay of Islands Sales Manager
Location: Paihia – Bay of Islands

Type: Full time, permanent

To continue to provide exceptional service to our customers, we have a tremendous opportunity for a
Sales Manager based in Paihia in the Bay of Islands. This is a newly created position so you will have the
opportunity to make a significant contribution to the ongoing growth of Explore NZ in the Bay of Islands.

You will oversee and manage sales of all Explore NZ tours and cruises in the Bay of Islands . To drive trade and retail

revenue by enhancing existing relationships and creating new alliances. To be performance target driven managing all

sales functions including the sales representative and the sales office team based in Paihia.

You will be instrumental in improving sales performance, implementing and managing our strategic position and ensuring

we continue to provide a competitive advantage.

To succeed in this role you will need to thrive on the challenge of working in a highly competitive environment, while

demonstrating proven experience in managing a sales team and account development.

Applications close 5pm Friday 18th June 2010
and to be sent to: recruitment@explorenz.co.nz

Visit our website for job description:   www.explorenz.co.nz
Applicants for this position should have NZ residency or a valid NZ work permit.

It is essential that you can demonstrate proven skills and ability in the following areas:
• An unquestionable passion for sales.

• Creating a positive environment for your team of sales staff.

• Attention to detail, including administration skills, analytical skills, numeracy and financial understanding.

• Ability to achieve and maintain sales targets.

• Superior interpersonal, communication and presentation skills.

• Excellent planning and organisational skills.

• Sound computer literacy.

• Regular reporting and input at a senior level.
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AUSTRALIA
Tiger tops the bill in Vic’s two-week extravaganza
The taxpayers of Victoria are to pick up half of Tiger Woods’ standard
non-US appearance fee of A$3 million so he can defend his Australian
Masters title at Victoria Golf Club 11-14NOV.
Last year’s outbreak of Tigermania pumped an estimated A$34 million
into Victoria’s economy, with more than 106,000 fans attending the sell-
out, four-day event.
Woods will be joined at the Cheltenham course by Sergio Garcia,
Camillo Villegas and Geoff Ogilvy in one of the best fields at an
Australia tournament for years.
The Masters will cap a massive fortnight in Melbourne featuring an
Australia-England rugby league Test on 30OCT and the 150th running
of the Melbourne Cup on 02NOV.

Shark adventure at Sydney Aquarium
For a limited time only, Sydney Aquarium will be transformed into a
thrilling shark adventure.
Visitors will be able to step into Shark HQ and view the largest
animatronic shark the world has ever seen. Shark HQ will be the home
of the most cutting-edge Great White research to date. Featuring
interactive displays and projection screens, visitors will be able to track
individual Great Whites up and down the coast of Australia, following
their movements and their histories.
Among the other highlights:
• Shark Hatchery with baby sharks and shark eggs waiting to hatch on
display
• Sydney Shark Tunnels - walk underwater with one of the world’s
largest collections of sharks
• Swim with the shark demonstrations and hand feeding
• Exclusive premiere of footage from the movie “Oceans”
• Immersive film experience of the world’s best shark footage
• Talks and Q&As with the world’s best known shark experts.

Pioneering Gold Coast tourist attraction Currumbin Wildlife

Sanctuary says it is thrilled that its famous wild lorikeet feeding is

one of the unique Australian experiences showcased in Tourism

Australia’s new “There’s Nothing Like…” television commercial.

Checking out Sydney’s Underbelly
Bounce Walking Tours in Sydney points out that with the
Underbelly – Golden Mile TV series edging towards its final
episodes, time is running out for your clients to take their
Golden Mile Walking Tour with their Kings Cross-savvy guide.
They get to visit the scenes of crimes, unravel the plots, behold

the clubs and relive the drama, before enjoying a
free drink on the strip at the end of the tour.
The A$39, 90-min tours depart 6pm daily from
under the big Coke sign at The Cross.
www.bouncewalkingtours.com/the-golden-mile-
walking-tour/

Photo | Hamilton Lund, Tourism NSW

CLICK HERE

FOR FEATURE

Take a
remarkable
journey in
New South
Wales …

Take a
remarkable
journey in
New South
Wales …

touring the open roadtouring the open road
Photo | Hamilton Lund, Tourism NSW
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Phillip Island Experience Pass
Victoria’s Phillip Island has launched the Phillip Island Experience
Pass, allowing visitors to pick any three of four listed attractions, and
enjoy more than A$70 in added value.
The four attractions include A Maze’N Things, Rhyll Trout & Bush
Tucker Farm, Pannys Amazing World of Chocolate and Maru Koala
& Animal Park.
In addition guests also get a 20% discount on a Seal Rocks Cruise
with Wildlife Coast Cruises and 10% off the fourth attraction, as well
as a number of other special bonus offers.
Valid for 12 months from the date of purchase, the A$33.95 pass
offers an easy way to enjoy Phillip Island’s nature, wildlife, fun,
entertainment and chocolate.

Sydney – Sin City
Few cities have been gripped by such overt corruption as
Sydney in the 20th century. From infamous criminals to the
crooked police and bent officials in their pockets, Sin City at
the Justice and Police Museum (on the corner of Phillip &
Albert Sts, Circular Quay) uncovers decades of crime and vice
in Sydney’s sordid underbelly. For more info on the
exhibition, visit http://www.hht.net.au/sincity

New - Breakfree Rainbow Shores Resort
Mantra Group has announced the addition to its BreakFree
portfolio of the 98-room Rainbow Shores Resort at
Rainbow Beach (a 2½ hour drive north of Brisbane, half
way between the Sunshine Coast and Hervey Bay). It has
joined the group as a fully managed property.
It offers a selection of one, two and three-bedroom
apartments set in more than five acres of sub-tropical
gardens and just metres away from a 6km long surf beach.
Resort facilities include a restaurant and bar, lagoon pool
and heated spa, tennis court, nine-hole par 3 golf course
and impressive conference, function and wedding facilities.
Rates start from A$140 per night for a one-bedroom
apartment, A$175 for a two-bedroom apartment and A$215
per night for a three bedroom apartment.
Twelve upmarket Surfside Villas are also just 150m from
the beach, containing one to four bedrooms, some with
roof top terraces. www.breakfree.com.au.

SOUTH PACIFIC

Call for tourism tax on Gold Coast
The Gold Coast tourism industry is in urgent need
of an overhaul with recommendations including
the changing of zoning in Surfers Paradise and the
introduction of a new tax.
That’s according to property expert Bill Morris, as
quoted in the Gold Coast Bulletin.
He is leading a campaign to introduce tourism
taxes, added on to room night tariffs, to better
promote the industry.
He also says the zoning in Surfers Paradise
needed to change to ‘tourism only’ to help
persuade hotel developers to come back to the
region.
Speaking at a Women in Tourism breakfast at
Bond University this week, the analyst said
tourism had not seen any major growth in the past
decade.
He said Surfers Paradise’s zoning regulations
were killing the precinct’s hotel development
industry.
“You’ve got a mix of apartments and hotels in
Surfers Paradise. The apartments drive up the land
values and overvalues the land for the hotels,” he
said.
“That is part of the reason we have not had a new
hotel built in Surfers Paradise in the past 10 years.
It is too expensive.
“We need new product to rejuvenate the market —
new hotels, maybe a new casino.
“I think that there should be tourism taxes where
you pay an extra $10 a night and the money goes
directly to Gold Coast Tourism for marketing.
“Every major tourism country in the world does it
except Australia and New Zealand.
“It is a consumer tax, so people around the world
would pay it.”

Papua-New Guinea tourism promotion invite
Today is the final day for RSVPs for the Papua-New Guinea Tourism
Promotion Authority function next Wednesday 16JUN.
Agents are invited to the launch of the PNG 2010 cultural festival
season, being co-hosted by the PNG Tourism Promotion Authority,
Peregrine Adventures and Trans Niugini Tours, at Auckland’s
Heritage Hotel, 6.30pm - 8.30pm.
PNG is known as a photographer’s paradise abounding in colourful,
photo opportunities around every corner, so the door prizes to be won
include two Nikon COOLPIX cameras.
RSVP with details to philippa.rich@gtitourism.com.au by close of
business today, 11JUN.

New email address for Tourism Fiji
Effective immediately, Tourism Fiji’s New Zealand regional office
has installed a new general office email address:
info@tourismfijinz.com  Please add it to your records.

Stay Pay at Royale Takitumu
Royale Takitumu – Rarotonga is offering Stay 5 Pay 4 only, or Stay 7
Pay 6 and receive a free car hire for the duration of your stay.
Sales to 30JUN and travel to 30JUN, 01OCT–15DEC10.
Contact your wholesaler for details or visit www.ateam.co.nz
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Round New Caledonia yacht race
New Caledonia Tourism says the 2nd
edition of the New Caledonia Groupama
Yacht Race will take place 18-25SEP10.
This non-stop sailing race around New
Caledonia organised jointly by local yacht
club the CNC (Cercle Nautique
Calédonien) and key sponsor Groupama,
was first held in 2008 and was hotly
contested between New Caledonian, New
Zealand, Australian and French teams,
with Australian boat ‘Team Australia Les
Nouvelles’ taking the title in the event’s
inaugural year.
The race, beginning and ending in
Noumea, travels around the southern tip
of the country, up the east coast and at the
northern tip contains a compulsory
waypoint, just north of the ‘Grand
Passage’ which lies north of the Belep

islands. The course then continues on down
the west coast and back to the starting
point.
With 600 nautical miles (1500km) to cover
in changeable conditions, this event has
been compared to the famous Sydney to
Hobart yacht race.
Race organisers are very keen to see New
Zealanders compete again in the 2010 race.
New Caledonian sailors Tugdual Piriou and
Alan Queré, both well-known competitors
and CNC members, were in New Zealand
recently to compete in a local regatta and
used this time to promote the event through
the local press.
Registration for the event is open until
20AUG and complete file and race
instructions are available at
www.groupamarace.nc

Mondo Vanuatu campaign a winner
Flavour Travel Group has received word
from the NZ Herald that its Mondo
Travel Vanuatu campaign run on the
www.nzherald.co.nz site in January won
a PANPA Advertising Award for the
‘Best Online Campaign for a Client’.
“PANPA is the Pacific Area Newspaper
Publishers’ Association, so we were
competing against New Zealand and
Australian titles,” says Flavour
marketing manager Gordon Bayne.
He says the judges were “extremely
impressed” with the online creative and
micro site plus a share functionality with
Facebook and Twitter. They were also

very impressed with 37,000 entries and
an opt-in rate of 62%.
“We received 37,369 entries - 14,945
unique entries (based on email address),
9,203 (62%) whom opted to receive
further communications from us,” says
Bayne.
“The total NZ Herald media value was
over $100,000 in online and press
advertising, in addition to our own online
and email activity.
“Our email had a 25.5% open rate and
32% click through rate (average is
typically around 15% - anything over
20% shows good level of engagement)”.

Upward trend for Fiji continues from NZ
New Zealand visitor figures to Fiji have surged again with figures
released by Tourism Fiji for APR10 showing an 11% increase over the
corresponding period in 2009.
A total of 6320 Kiwis visited Fiji in April compared with the 5684
figure recorded for the same period in 2009.
The April result brings New Zealand numbers for the first four months
of this year to 19,761, a near 27% increase over the same period in
2009.
The strong New Zealand result helped take Fiji’s international visitor
tally to 171,438 for the four-month period, that figure eclipsing the
2009 result by 23%.
The April figure of 44,496 was also Fiji’s strongest April result since
2006.
Figures from other source markets also improved with Australian
arrivals for the month up 25% and US figures up 26%.
Tourism Fiji also recorded strong results from several of its emerging
Asian markets where its strong promotional efforts continue to reap
dividends.

Captain Cook
Cruises Fiji
extends deal
Captain Cook Cruises has
extended its offer of
savings of up to 30% per
person on 3, 4 or 7-night
Yasawa Island cruises and
7-night Northern Fiji
Dateline Cruises. Sales
now run to 31AUG10 for
travel to 31MAR11.
Click here for the details
and contact your
wholesaler for bookings
or www.ateam.co.nz for
more info.
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www.spmhotels.com           SPM  

resort for business & leisure. Manava 
features modern self-catering suites & 

pool facing Moorea. Enjoy the privacy of 
your own plunge pool & secluded court-
yard when staying in a garden bungalow 
at our resorts on Moorea & Bora Bora. 

laura@sunseeker.co.nz 
j.carson@xtra.co.nz 
alana.eli@xtra.co.nz 

 

THIS WEEKS FEATURE 
 

VIP PROPERTIES 

www.aggiegreys.com 
FIRST CLASS FULL FACILITY     
RESORT located on a beautiful 
stretch of white sand beach overlook-
ing the sparkling Pacific ocean.      
Facilties include Aqua Samoa  Wa-
tersports Centre, 18 hole golf course, 
Manaia Polynesian Spa, 5 restaurants 
& bars & the Dolphins Kids Club. 

www.aggiegreys.com 
LEGENDARY HOSPITALITY...Aggie 
Greys Hotel is legendary through out 
the Pacific for its first class service 
and friendly Polynesian hospitality. 
Offering the charm of a colonial style 
hotel, Aggie Greys provides comfort, 
entertainment, a range of facilities & 
exceptional affordability. 

 

 
 

 

 
 

 
 

 
 

 
 

bringing the South Pacific to you... 

www.iririki.com 
PRIVATE ISLAND HAVEN. offering a 
relaxing island escape all within easy 
reach of the colourful markets, cafes, 
bars & shops of Port Vila. The island 
provides 2 swimming pools, (1 adults 
only), a range of accommodation   
options, restaurants, bars, a private 
beach & watersports centre. 

 

WIN A 3 NIGHT HOLIDAY TO  
TAHITI WITH AIR TAHITI NUI 

AND MANAVA SUITE RESORT 

- 
HAMILTON 22 JUN  IBIS HOTEL 

 

TAURANGA 23 JUN 
MILLS REEF WINERY 

5.30pm 7.30pm 

 

We invite you to join us for a fun,  
informative evening (new format)! 

 
 

SPECIAL GUEST  
FAY SPOONER - AIR TAHITI NUI 

 
 

RSVP to laura@sunseeker.co.nz 

SPM HOTELS RESORTS & SPA - TAHITI AGGIE GREYS HOTEL & BUNGALOWS SAMOA AGGIE GREYS RESORT & SPA  SAMOA  

VIP  UPDATE 

www.grandvanuatu.com 
WORK HARD, PLAY HARD, REST 
EASY AT GRAND HOTEL. A unique 
central location in Port Vila offers a 
wide range of activities, tours & shops 
right at your doorstep. The Hemi-
sphere Bar on the 6th floor provides 
stunning views of the harbor & you 
can have hours of fun at the Casino. 

GRAND HOTEL & CASINO VANUATU IRIRIKI ISLAND RESORT & SPA  VANUATU 

 Laura           Jacquie             Alana 
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ASIA

Savings on Vietnam tour
Your clients can save 5% on Exotic Holidays’ 12-day/11-night
Best of Vietnam Tour, which is now priced from $1550pp
share twin (was $1631) plus approx $256pp for Saigon/Hue &
Danang/Hanoi flights.
The itinerary: Ho Chi Minh City – Mekong Delta – Hue – Hoi
An – Halong Bay – Hanoi (or reverse).
Book and deposit by 30JUN for travel to 30SEP10.
Click here for the details and call Rahul at Exotic Holidays
on 09-444 6762.

THE AMERICAS

Japan fares with Aircalin
For students heading to Japan after the end of term, Aircalin
has great oneway fares from Auckland to Osaka, priced from
NZ$770.  There are good connections via NOU on the
Thursday flights from AKL.

Harrah’s extends free buffet offer
Harrah’s Entertainment Las Vegas has announced the
extension of its first ever free buffet offer, with the release of
their “24 hour all you can eat pass”.
This offer is valid for FIT bookings made by 02JUL, for stays
up to 20SEP, via a wholesaler, GDS or online.
The client must be staying at least three nights at one of the
eight Harrah’s properties in order to qualify for this offer and
Planet Hollywood is now included in the deal.
Clients will receive a voucher at check-in advising them to
redeem the voucher at any of the 8 properties’ buffets. The
pass is valid for two people per room and is valid for 24 hours
from the first time it is used. If travelling with additional
guests, the 24-hour buffet pass can be purchased for
US$39.99.
The pass is valid at Harrah’s – Flavors; Flamingo – Paradise
Garden Buffet; Imperial Palace – Emperor’s Buffet; Paris –
Le Village Buffet; Rio – Carnival World Buffet; Caesars
Palace – Lago Buffet; Planet Hollywood – Spice Market
Buffet***
***Note – There is no buffet at Bally’s, but guests can use the Planet

Hollywood buffet as shown above.

Eyeballed in Chicago
A giant eyeball is to be installed next month in Chicago’s
Loop district as part of a celebration of public art.
CNN reports that the three-storey tall EYE sculpture,
complete with blue iris, will stare back at the tourists.

MIDDLE EAST / AFRICA

Incentive commission from PH Towers
Las Vegas hotel PH Towers has announced a travel agent
sales incentive program, offering agents 15% commission
on all reservations booked in the 52-storey tower by
30JUN10 for future dates.
The soaring 1,100-room property features a landscaped
pool complex and front door access to the Miracle Mile
with more than 170 specialty stores and restaurants and
the Planet Hollywood Resort & Casino.
Located at the center of the Las Vegas Strip, PH Towers
currently offers three accommodation types: PH Tower
studio accommodation (approx. 400sq ft), PH Tower one-
bedroom Suite (approx. 650sq ft) and PH Tower two-
bedroom Suite (approx. 1300sq ft). – each one outfitted
with home theatre, high-definition flat-panel TVs,
whirlpool tubs, a fully-functional stainless steel kitchen
and uncompromised views of the Las Vegas skyline.
Planet Hollywood Resort & Casino is the newest member
of the Harrah’s Entertainment family and Harrah’s NZ
rep, Chris Jones at Discover the World Marketing says
the 15% commission rate is available to all agents for
bookings via www.harrahs.com or via the GDS. Look for
PH Towers under the HR chain code.

South Africa’s Gautrain launched
South Africa’s Gautrain, the first high-speed urban train on
the continent, was launched in Johannesburg this week, just in
time to carry World Cup football fans.
At this stage, the train operates on a 20km route, linking OR
Tambo international airport with Sandton, the commercial hub
of Johannesburg. The Guardian reports the new train takes
just 15 minutes to complete the run, at a fare of 100 rand.
Seen as a potential god-send in a city where the car is king
and traffic jams a fact of life, the air-conditioned Gautrain
will eventually link Johannesburg with Pretoria, the
administrative capital 50km away, in a 40-minute journey.
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Auckland-Joburg alternative
World Aviation reminds agents that Ethiopian Airlines has
fares from AKL to JNB via either BKK or HKG from
NZ$2320 return.  A transit is also required in ET’s hub of
Addis Ababa.  Contact your consolidator for details of ET’s
fares.

Sound & Light show at
second largest Egyptian Temple
Middle East specialists, The Innovative Travel Co. advise a
sound and light show has officially opened at Edfu Temple
and will be narrated in six languages including English, plus
translation units will be available.  Situated near Aswan and
built in the Ptolemaic period between 237 and 57BC Edfu
Temple is dedicated to the ancient Egyptian God, Horus.
Edfu is one of the best preserved temples in Egypt and gives a
very good indication of how the temple would have originally
looked says Carol Wisker, the wholesaler’s national sales &
marketing manager. It is also one of the most interesting with
engravings depicting surgical tools, bone saws and dentistry
instruments.
Enquiries: Tollfree 0508 100111 or email info@innovative-
travel.com

Cairo’s Egyptian
Museum
introduces Audio
Guides
 The Innovative Travel Co.
advises Audio Guides have
been launched at Cairo’s
world famous Egyptian
Museum.

EUROPE

The new technology is expected to greatly improve the expe-
rience for visitors to the Museum. Visitors will now be able to
view the exhibits with the aid of an audio guide, reducing the
noise levels caused by the many tourist guides addressing
their groups simultaneously.  For all Egypt enquiries, call
0508 100111 or email info@innovative-travel.com

Tourist fined for buying fake LV purse
A tourist in Italy who bought a fake Louis Vuitton purse from
a Senegalese vendor near Venice for 7 euros has been hit with
a 1,000-euro fine as part of a draconian summer crackdown on
counterfeit goods.
The Guardian reports the 65-year-old Viennese visitor to
Jesolo Beach was unaware she was being observed through
binoculars by police officers perched on the lifeguard tower.
The officers are part of a new 20-strong squad sent out this
summer by the local mayor to crack down on the vendors,
who hawk bags and clothes up and down the beach.
The mayor is apparently convinced that if the demand drops,
so too will the offer. He says he is responding to complaints of
heavy selling by the vendors, with one tourist saying she was
never coming back after being bothered 48 times.
Newspaper La Repubblica has warned beachgoers up and
down the country were facing a “summer of seizures” as local
authorities join the campaign.
On the Tyrrhenian coast, at Forte dei Marmi, the newspaper
noted, police will use quad bikes to chase beach vendors.

Europe via South America
For agents with problems finding seats to Europe, there is a
South American solution. LAN Airlines has fares from AKL
to Frankfurt, Madrid and London via South America and they
start from as low as NZ$2200 return in N class. World
Aviation suggests, though, that agents check out the V class
fare from NZ$2900 return to offer clients more flexibility.

Galileo’s digits on display

See London’s best with the Pass
Whilst in London visitors in the mood for art and design can
head to the Design Museum, the Queen’s Gallery at
Buckingham Palace, Courtauld Gallery or the Estorick
Collection of Modern Italian Art with the London Sightseeing
Pass. Highlights on offer include the Urban Africa and
Sustainability exhibition at the Design Museum and the
Victoria & Albert: Art & Love exhibition at the Queens
Gallery at Buckingham Palace.
The London Sightseeing Pass gives access to these and over
55 other top London attractions and users avoid queues with
priority access at the busiest sites, and get a free guidebook
with over 40 additional deals and discounts. Check out
www.londonpass.com.

Italy’s churches have long been known for
their sacred reliquaries, containing vital
organs or other macabre body parts of this
or that saint, and now the new Galileo
Museum in Florence has got in on the act.
Associated Press says the former Museum
of the History of Science recently acquired
(at auction) the thumb and middle finger from astronomer
Galileo’s right hand, and they have gone on display, along
with one of his teeth.
Galileo died in 1642 and the fingers were removed from his
corpse in the 18th century.
Visitors can also view what the museum says are the only
surviving instruments designed and built by Galileo, including
the lens of the telescope he used to discover Jupiter’s moons.
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AVIATION
Bisignani’s Wall of Shame
Some 700 industry leaders and 260 journalists, including
TravelMemo special correspondent and aviation expert Peter
Clark, gathered in Berlin this week for the 66th IATA Annual
General Meeting and World Air Transport Summit.
The keynote State of the Industry address from Giovanni
Bisignani, IATA’s director general and ceo underscored the
fact that the industry was meeting as it continued its recovery
from the global financial meltdown and turbulent decade of
cycles and shocks that resulted in accumulated losses of
nearly US$50 billion. A strong traffic growth trend prior to the
setback of the Icelandic volcano was improving the industry’s
bottom line prospects and it is finally time for some cautious
optimism.
Peter Clark reports:
A quick snapshot of the forecast for the industry for 2010:  2.4
billion passengers, 43 million tonnes of cargo, 32 million jobs
and currently just one accident for every 1.4 million flights.
The industry produces 2% of global emissions, generates
US$545 billion in revenue, pays US$54 billion in charges by
monopoly providers, and is US$217 billion in debt.
The Giovanni Bisignani “Wall of Shame” for this year
included 19 European Air Navigation Service Providers who
increased costs by US$413 million. On the airports side it was
ACSA in South Africa, which he called a national
embarrassment, increasing its costs by US$1.3 billion over the
next five years. But he did say this year there is a special wall
for the Western GDSs. “They are leeches charging at least
US$4 per transaction, when China Travel Sky does it for
US$1.20. On top of that, they sell you your data with a seven-
digit price tag.”
On the labour front, Bisignani said labour, out of touch with
reality, is the next risk. “We cannot pay salary increases with
our US$47 billion in losses,” he said. “Pilots and crew must
come down to earth and strikes at this time are shortsighted
nonsense. Labour need to stop picketing and cooperate,” he
added.

that the member airlines will be very near to zero accidents.
They will emit half the carbon. They will have eliminated
queues with integrated systems ensuring security as they
process more passengers. They will operate with almost no
delays in globally united skies. They will share costs and
profits equitably across the value chain. There will be a
consolidated industry of a dozen global brands supported by
regional and niche players.  And they will deliver value to
investors.
“In just over a decade, I can see US$100 billion in industry
profits on revenues of US$1 trillion,” said Bisignani. “As we
move towards 2050, this 10% margin will become even more
robust. This is not just a crazy dream. Before the recession, at
least a dozen IATA members already had 10% margins.  We
must make this a much broader reality. Change in all areas is
possible. This vision—including sustainable profitability—
can be our future,” he said.
He pointed out that IATA is launching Vision 2050 in the
wake of a volcano that brought Europe to its knees. April gave
the world a vivid picture of life without aviation, with 10
million people stranded, hotels and convention centres empty,
seafood and flowers rotting around the world, and just in time
production delayed. The volcano cost the global economy
US$5 billion, far more than the US$1.8 billion of lost airline
revenue. The eruption was a wake up call, Bisignani said. The
message was clear. Without air connectivity, modern life is
not possible. Aviation is vital.
Peter Clark says the meeting ended on a very interesting note
with IATA reacting sharply to the announcement from the
German government of a EUR 1 billion annual burden on
aviation with a new departure tax in Germany.
The tax is being branded as an environmental initiative.  IATA
says this is the worst kind of short-sighted and irresponsible
policy, a cash-grab by a cash-strapped government. Painting it
green adds insult to injury and there will be no environmental
benefit from it.
Peter Clark travelled to Berlin with Air New Zealand and IATA.Bisignani outlined his vision for aviation in 2050. He sees

Qantas chief executive Alan Joyce and Rob Fyfe, his Air
New Zealand counterpart, at the IATA meeting in Berlin.

IATA honoured US astronaut Neil Armstrong with its
prestigious Global Aviation Leadership Award during the
closing of the first day of the 66th Annual General meeting
of IATA in Berlin. The award is in recognition of the space
programme’s contribution to civil aviation operations and
safety. The award was presented to Neil Armstrong (left)
by Giovanni Bisignani, IATA director general, making him
the fourth recipient of the award since it was established
in 2002. Armstong said he was pleased, honoured and
gratified to receive the award. He pointed out that over the
past 500 years the time taken to circumnavigate the globe
had fallen from years to months and now just minutes. He
said we don’t yet know how to cut that time much further.

Photo | Peter Clark

Photo | Peter Clark
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Germans to tax air travel
The German government says it intends to introduce a tax on
air passengers, which is expected to contribute one billion
euros per year to its package of austerity measures.
Until the airline sector is included in the trade of CO2
emission allowances in 2012, the government will impose a
levy on all passengers on flights that are taking off from
domestic airports, the government said. Thereafter, the air
travel duty could be imposed via the CO2 emissions trading
mechanism, it added.
The Times Online says airlines have reacted furiously to
German Chancellor Angela Merkel’s new “eco tax” on
aviation.
Lufthansa called it a “black day” for the sector, while IATA,
meeting in Berlin, denounced it as a “cash grab” and a “kick
in the teeth” for airlines and passengers alike.
Lufthansa chief executive Wolfgang Mayrhuber said that the
levy equated to more than the collective earnings of all
German airlines. If such a tax was placed on car sales, he
predicted, street protests would engulf Berlin.

Another long haul route for Jetstar
In addition to its decision to mount direct services between
Singapore and Auckland next March, Jetstar has also
announced a daily Singapore-Melbourne A330 service
commencing from 16DEC10, subject to regulatory approval.
Jetstar launched the MEL-SIN flights with a promotional fare
of A$99 one way.
Jetstar chief executive officer Bruce Buchanan said:
“Connecting our three largest operations in Australia, New
Zealand and Singapore strengthens each of these businesses
and builds a solid foundation for future growth beyond
Singapore to North Asia and Europe.”
Jetstar’s long haul services offer flyers two classes, including
its international business class, StarClass, with 38 comfortable
all leather seats and a range of meals and in-flight
entertainment.

LCC model ‘a fantastic opportunity’
Welcoming the Jetstar announcement, Auckland Airport chief
executive Simon Moutter, said: “Today’s announcement of
daily services between Auckland and Jetstar’s rapidly
expanding hub in Singapore is a significant step towards
achieving greater connectivity between the fast growing Asian
markets and New Zealand.
“The low-cost carrier model is now being successfully applied
to longer haul destinations, an important development which
we believe offers the New Zealand tourism industry a
fantastic opportunity to target the rapidly expanding low-cost
carrier network and markets in Asia.
“This news is very consistent with our own Asian growth
ambitions. We are very proud to be associated with the
successful and ambitious growth story of Jetstar,” Mr Moutter
said.

Jetstar move adds competition
Jetstar executive manager operations Mark Dal Pra says
Jetstar would bring future competition to the Singapore –
Auckland route and provide a new affordable way for Kiwis
and international visitors to connect to and from New Zealand.
“Jetstar continues to spread its wings out of New Zealand,
Australia and increasingly Asia and this new daily service will

bring unprecedented new opportunities, through lower fares,
to drive more travel between Auckland and Asia,” Mr Dal Pra
said.
Jetstar told the NZ Herald it expects to start selling seats
within a fortnight. Its premium StarClass seats are typically
priced the same as other carriers’ full fare economy seats.

Stand-alone AirAsia X plans IPO
AirAsia X is to restructure itself to become a stand-alone airline and is planning an initial
public offering (IPO) in the second half of 2011, subject to market conditions. Investors had
been concerned over speculation that AirAsia and AirAsia X would be merged. Where
AirAsia X will be listed and the size of the IPO have not been determined.
Under the restructuring, the airline will take over employment of its own pilots, cabin crew
and ground staff.
AirAsia X chief executive officer Azran Osman Rani said an airline required capital to grow,
hence it needed to raise money instead of remaining as a private entity. He said funds raised
from the IPO would be used to fund its fleet expansion.
While AirAsia X is pursuing the strategy of becoming a stand-alone airline, it will continue to
use the AirAsia brand as part of its 30-year brand licence agreement and the airasia.com
website for a single ticketing of AirAsia and AirAsia X.

Australia-London
A$217 return
Long-haul budget carrier
AirAsia X has upped the ante
in the low fares war by
offering a round-trip to
London from the Gold Coast
for A$217 or $240 from
Melbourne, with airport taxes
and charges included. The
record low fares were on sale
for 48 hours for travel in
OCT/NOV.

Borghetti refutes pullout talk
Speaking after a Stockbrokers Association conference in
Melbourne, Virgin Blue chief executive John Borghetti
dismissed speculation that V Australia would abandon
overseas holiday destinations such as Phuket and Fiji. He told
The Australian the airline was looking at where and what it
was flying and how much capacity was on offer. That didn’t
mean the airline was going to walk away from strategically
important destinations, he said.

Tiger Airways Australia has announced more Avalon

routes — to Adelaide for A$25 and Perth A$95 one-way.

The Adelaide flights start on 10NOV and to Perth on

12NOV.   Avalon airport, near Geelong, is Tiger’s second

Victorian base.

The Sri Lankan government has consolidated its hold over

its national carrier by buying back the entire 43.6% stake it

sold to Emirates Airline ten years ago.
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BA cabin crew of two minds
British Airways cabin crew are reported to be increasingly
divided over whether to press ahead with more strikes this
summer.
With the third and last of the five-day strikes now ended the
Unite union must decide whether to ballot for further action,
but with negotiations between the two sides in deadlock and
striking workers struggling financially, the union may have
trouble getting member support.
Figures from BA, though disputed by the union, suggest the
proportion of rostered crew who turned up for duty rose from
57% on the first day of the March walkout to 73% by the end
of the stoppages.
The Financial Times reports Unite has pledged not to take
further action during the World Cup, but is determined to
press ahead with a vote for further action and is reported to be
taking legal guidance in order to leave BA without grounds to
seek injunctions.

British Airways chief executive Willie Walsh in the midst
of a media scrum at the IATA meeting in Berlin.

Pacific Blue recorded its highest ever domestic on-time

performance in May with 97% of flights departing on time.

Kingfisher Airlines, India’s second biggest carrier by

number of passengers carried, has been signed for the

oneworld alliance. The process of coming on board will

take the airline 18-24 months.

Emirates astounds with A380 order
Emirates, having just declared a near $1b profit, took the
aviation high ground and astonished those at this week’s
IATA annual meeting in Berlin by signing a $10 billion
order for an additional 32 Airbus A380 aircraft, taking its
total firm order to 90 super-jumbos.
The agreement was signed during a ceremony at the Berlin
Air Show by the airline’s chairman and ceo, His Highness
Sheikh Ahmed Bin Saeed Al-Maktoum, and Tom Enders,
Airbus President and ceo, witnessed by German Chancellor
Angela Merkel and other dignitaries.
This latest order, adding to 58 A380s previously ordered, is
pitched as affirming Emirates’ strategy to become a world
leading carrier and to further establish Dubai as a global
hub.
According to The Australian, the size of the order surprised
Emirates’ competitors.
Qantas chief executive Alan Joyce said the order was an
example of the distortions to competition caused by
governments using airlines as arms of state development.
He also questioned where Emirates would fly its A380s.
“We couldn’t figure out what they would use the 58 for,” he
said.
Peter Harbison, head of the Centre for Asia Pacific
Aviation, describes the huge new order as a direct challenge
to “the old airline industry” being so big that it will reshape
the business plans of Emirates competitors and force
European governments to rethink the protection of their
own flag carriers from rivals accessing their airspace.
Air Canada chief executive Calin Rovinescu is quoted in
the Wall Street Journal as saying: “The fact that they’ve
purchased all these A380s and have all this capacity means
they’re basically manufacturing seats in massive
quantities,” Mr. Rovinescu said. “In any other industry, this
would be considered dumping.”
The paper points out that aviation isn’t covered by World
Trade Organization rules, so ordinary dumping criteria
don’t apply.

Air New Zealand has increased all its domestic fares by

between $1 and $2 to cover the cost of the emissions

trading scheme, which will take effect from next month,

and higher fuel costs.

TAM, Brazil’s largest airline, has ordered more than US$2

billion worth of Airbus aircraft at the Berlin air show. The

order is for 20 A320 single-aisle planes and five A350

wide-body jets. In addition to this order, TAM has 44

A320 family aircraft on order, as well as three A330-200s

and 22 A350 XWBs, for a total backlog of 69 aircraft.

Seated at the table making the big announcement: H.H.
Sheikh Ahmed Bin Saeed Al-Maktoum, Chairman and
Chief Executive, Emirates Airline and Group (left) with
Tom Enders, President and CEO, Airbus (right).
Looking on in the back row, L to R: John Leahy, Airbus;
Tim Clark, President, Emirates Airline; Angela Merkel,
German Chancellor; Rainer Brüderle, Federal Minister of
Economics and Technology;  Dr. Peter Ramsauer, Minister
of Transport; Louis Gallois, Airbus chief executive officer.
The A380 behind them is one of the first ten to be handed
over to Emirates from its current 58-plane order.
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SAA plans Invictus moment
The crowd at Johannesburg’s Ellis Park were buzzed by a
sign-written South African Airways B747 just ahead of the
Springboks/All Blacks 1995 World Cup semi clash, and there
is talk a similar stunt is in the offing for the opening match of
the FIFA World Cup today.
Flyovers are a tradition in South Africa, and Laurie Kay, the
pilot flying that plane 15 years ago told the LA Times that the
national carrier is trying to make the moment happen.
FIFA, though, is calling most of the shots in the Republic at
present and is restricting airspace, stating that no plane will
receive permission to fly over any of the World Cup stadiums
as the air space in restricted within a 1km radius.

Jetstar pilot training
throws cat amongst
pigeons
At this week’s Hamilton launch of the
Jetstar cadet pilot training programme,
CTC Aviation chief executive Ian
Calvert told the Waikato Times the
pilot-training programme would “throw
a cat among the pigeons” in New
Zealand. Pilots here usually spent about
$80,000 on training, and then years
climbing a career ladder through
general aviation to flying for small
airlines such as Eagle Air before being
picked up by larger airlines. “The
cadets will be first officers within 18
months . … not the 10 years it normally
takes,” he said.  The first intake begins
next month.
There was expected to be a global
shortage of pilots within seven years.
Jetstar had been thinking ahead in
introducing the programme, he said.
CTC was offering the first intake of
students free accommodation, saving
them about $8000 in costs. “Jetstar has
already increased its intake numbers
and we tried to think of something we
could do to show our support,” Mr
Calvert said.
Jetstar executive manager of operations
Mark Dal Pra said that the airline was
expecting to almost double its fleet
from over 60 to more than 100 in the
next four years and would need pilots.
Having first officers trained under the
programme would allow Jetstar to
ensure it had capacity to meet demand.

Deciphering baggage rules
IATA has announced Automated Carrier Baggage Rules
(ACBR), which will provide a central database for interline
baggage rules, enabling airlines, travel agents, and passengers
to know what baggage rules will apply for any given itinerary.
When implemented in early 2011, travel agents and airlines
that link to the new database through existing reservations and
ticketing systems will enable passengers to receive baggage
fee and allowance information at the time of booking.

Cathay Pacific, Mexicana code share
Cathay Pacific Airways and oneworld partner Mexicana
Airlines have signed a code-share agreement effective 14JUN
under which Mexicana’s flights from Mexico City and
Guadalajara to Cathay Pacific’s North American gateways in
San Francisco, Los Angeles and Vancouver will carry the
“CX” code, while Cathay Pacific’s daily services from Hong
Kong to the same gateways will carry Mexicana’s “MX”
code.

IATA director-general and ceo Giovanni Bisignani

has announced that he will step down at the

organization’s next AGM in Cairo in June 2011.

CRUISE NEWS
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Final days for Pacific Pearl competition
Travel agents have until Sunday to book a P&O Cruises voyage on Pacific Pearl
and enter the competition to win a stunning piece of black pearl jewellery.
Every agent who secures a booking onboard Pacific Pearl can enter the draw to win
one of eight pieces of Autore black pearl jewellery.
The competition is part of P&O Cruises launch of superliner Pacific Pearl into the
New Zealand market in December this year. The ship will be the largest cruise ship
to be based here and the first superliner to be formally named in this country.
Four winners have been announced so far; Vanessa Platt from iCruise, Josina
Dewhurst from Cruises Online, Stephen Jennings from Jennings United Travel
and Danielle Hennessey from Bourke House of Travel Motueka.
Each winner gets to choose either a black pearl necklace or earring set – each worth
$1,100.

The first winner of the Pacific Pearl
Competition: Vanessa Platt from
iCruise.

Vanessa Platt, who has made a number of
bookings for the Pacific Pearl maiden voyage
around the South Pacific in December, was
the first winner.
She selected the black pearl necklace. “It’s a
beautiful piece of jewellery. It’s probably the
most expensive piece I have ever worn,” she
says.
Shannon Currie, P&O Cruises New Zealand
Manager, says “The jewellery up for grabs is
absolutely beautiful, we urge agents who
make a Pacific Pearl booking to enter the
draw.”

Inflight impact for busty substance
A Russian model, who boasts of a 44J bust, has sued a Swiss airline after her
implants were damaged in turbulence on a flight from Moscow to Zurich.
The Sun newspaper quotes Iren Ferrari, 29, as saying she was thrown into the back
of her facing seat on a flight. “It was a strong blow. I hit my left breast. I was in
pain.”
Ferrari is claiming £82,500 from the carrier to replace both 9kg implants.
“The space between the seats was too tight for her breasts,” lawyer Sergei Zhorin
added.
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Viking takes you to the heart of your destination and where you enjoy included guided tours, enlightening demonstrations, hands-on activities and leisure 
time to explore as well as sumptuous meals and exquisite service. With Viking you always receive great value for your travel investment.

Introducing 2011 – Another year of unbeatable travel value

Conditions: Discounts listed in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 31 October 2010. Discounts combinable with Past Passenger Discount and valid for new bookings only. 
Conditions apply, visit www.vikingrivercruises.com.au for full booking conditions.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

Viking’s Best-Ever Early Booking Discounts
Save $2,000 per person on Russia, Ukraine & China itineraries. Save $1,500 per person on Europe & Egypt itineraries.

Plus complimentary wine with dinner! Book & pay in full by 31 October 2010.

Call toll free 0800 447 913 or email newzealand@vikingrivercruises.com          www.vikingrivercruises.com.au

Viking offers commission on everything
Viking River Cruises has announced that with immediate
effect, it will pay commission on every aspect of a client’s
booking—from cruise to shore excursions, port charges,
taxes, fees, gratuities and more.
In addition, to the industry-exclusive payment on port
charges, gratuities, taxes and fees, Viking says it will offer
many other commissionable upgrades—such as beverage
packages, gift orders and more—to make the most out of
the guests’ river cruise experience while increasing the
agents’ profit from the reservation. Unlike other river and
ocean cruise lines, there are no exceptions. The new
commission program will apply to all new 2010 and 2011
bookings, and Viking will continue to pay commissions 29
days prior to departure.
Since Viking started its operations in the U.S. 10 years ago,
the company has provided the most inclusive cruise pricing
in the industry. Thus, brochure prices include shore
excursions with each program, use of wi-fi (where
technically available) and also port charges and gratuities,
an industry exclusive. Also inclusive of governmental fees
and charges. Starting with the 2010 season, Viking’s
promotions feature complimentary wine with dinner,
another inclusive benefit.
Information on 2010 and 2011 itineraries, dates, pricing is
available on the company’s website at
www.vikingrivercruises.com.au.

More choice on Nieuw Amsterdam
The newest Holland America Line Signature-Class ship, the ms Nieuw
Amsterdam, will debut on the 4th of July. It has the largest and most
flexible array of dining options that HAL has ever offered on a ship,
and guests can choose from gourmet-quality fare served in glamorous
restaurants to comfort food favorites in relaxed, casual surroundings.
With HAL’s As You Wish dining, Nieuw Amsterdam guests can select
the restaurant venue and style they prefer, from fixed dining to open
seating or casual meals throughout the ship. The 2,106 guests aboard
the ship can enjoy the sophistication of the Manhattan Dining Room,
alternative restaurants Pinnacle Grill, Canaletto and Tamarind, or
casual dining at the Terrace Grill, Slice pizzeria and Lido poolside
eateries.
Nieuw Amsterdam will debut the intimate Master Chef’s Table in the
Pinnacle Grill that includes an exclusive dinner menu for up to 18
guests who will have the opportunity to experience fine dining at its
best.Each meal is enhanced with specially selected wine pairings by
the ship’s sommelier. The evening includes seven courses served on
signature Versace china, each personally delivered by a special
culinary expert who will be the evening’s host. The cost for a Master
Chef’s Table evening is US$89 per person.
Selected the best alternative restaurant at sea by Porthole magazine,
the Pinnacle Grill offers a sophisticated and memorable dining
experience for a US$10 charge per person for lunch and US$20 for
dinner. Beautifully appointed Bvlgari china, Riedel stemware and
Frette linens create an ideal atmosphere.  For details and bookings,
call Francis Travel Marketing on 09-444 2298.

Carnival Cruise Lines Cash Back offer
Back by popular demand, Carnival Cruise Lines is
offering a promotion providing “cash back” of up to
US$160 per stateroom for a wide range of “Fun Ship”
departures through February 2011.
The promotion is available in conjunction with virtually
all of the line’s three- to eight-day “Fun Ship” cruises,
including voyages to the Caribbean, Bahamas and
Mexico, departing from an array of US homeports.
Bookings must be made between 07JUN-30JUN10 to
be eligible for the cash back promotion.
The cash back option is provided in the form of a
shipboard credit that can be redeemed once on board.
Guests will receive a shipboard credit of up to US$80
per stateroom on three-, four- and five-day cruises and
up to US$160 per stateroom on voyages of six days or
longer.  The promotion is valid only with the line’s “Fun
Select” fares.
The shipboard credit is automatically applied to guests’
on-board accounts when they board their cruise and can
be redeemed toward a wide range of shipboard
purchases, including shore excursions, spa treatments,
steakhouse reservations, gift shop items and more.  Any
unused funds at the end of the cruise will be returned to
guests on debarkation day in the form of a cheque.
For details and bookings, call Francis Travel Marketing
on 09-444 2298.
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A Touch of Salt on Pacific Dawn
P&O Cruises has launched its latest ‘Salt Grill by Luke
Mangan’ experience onboard its Queensland-based superliner
Pacific Dawn in response to passenger demand.
Featuring rich silver and dark blue décor, the restaurant is the
second joint venture between the cruise line and renowned
Australian chef Luke Mangan.
Passengers will pay a surcharge of A$30 a head (A$20 for
lunch) to dine at Salt Grill, which will feature a menu of Luke
Mangan’s classic dishes including favourites such as crab
omelet with miso mustard broth and liquorice parfait with
lime syrup.
The launch of the new restaurant follows the successful debut
of the first ‘Salt Grill by Luke Mangan’ onboard the cruise
line’s Sydney-based superliner Pacific Jewel last December.
Ann Sherry, CEO of Carnival Australia, which operates P&O
Cruises, said the cruise line was thrilled with passenger
response to Luke’s restaurant.
“Salt Grill is packed out every night – our passengers just love
the opportunity to experience Luke Mangan’s food and soak
up the ambience of his restaurant during their holiday,” Ms
Sherry said.

Pacific Dawn’s ‘Salt Grill by Luke Mangan’ will seat 60
people and will offer ocean views as well as a chance to
watch the kitchen in action. It will open for dinner every
evening and for lunch on sea days.
Footnote: Luke Mangan joined the Hilton Auckland team for
two years in March 2001 to direct the food style and menus.
His brief was to set a new standard for Auckland by
establishing and maintaining White, the hotel’s contemporary
style restaurant. In January 2003, White won Best Restaurant
in the prestigious annual Tegel Restaurant Awards.

Ms Sherry said P&O Cruises planned to launch a third Salt
Grill onboard its new Auckland-based superliner Pacific Pearl
when the ship debuts in December this year.

Epic 40,000-crystal chandelier
Norwegian Cruise Line’s Norwegian Epic is to feature the largest LED chandelier at sea.
Installed in the ship’s Epic Casino, which is also the largest at sea, the chandelier, which will
change colours with up to 255 possible variations, has a height of 21 feet, a diameter of nearly
11 feet and weighs two metric tons.  Built in Vienna, it is fitted with approximately 40,000
crystal glass pieces of various shapes and sizes - and spans vertically to three decks, with
vantage points from the casino, Teppanyanki restaurant, Wasabi Sushi Bar, Malting’s Whiskey
Bar, Shaker’s Martini Bar, and the Atrium.  The design is of spiraling oval discs, each up to 30
feet in circumference, and 112 suspended crystal encrusted balls of up to one foot in diameter,
which orbit the main structure at varying heights.
The energy efficient chandelier uses over 10,000 diodes and is fully dimmable to most
effectively enhance the lead crystals.

Seabourn Sojourn navigating the River Thames,
London, in the early morning sun last Friday,
04JUN. Sojourn was moored mid-river for two
days of inaugural celebrations and British
supermodel and fashion icon Twiggy officially
named the vessel during a glittering ceremony.

Sojourn has now begun her maiden season from
London, with 12- to 14-day voyages during the
summer to the Baltic, Scandinavia, Russia,
Norwegian Fjords, and Scotland, as well as several
Mediterranean voyages in the autumn. Following
a 12-day transatlantic cruise, the yacht will operate
a series of Caribbean voyages in the winter from
Fort Lauderdale, Fla. On 05JAN next year, Sojourn
will embark on a world cruise from Los Angeles to
London via the South Pacific, New Zealand, around
Western Australia, Indonesia and Southeast Asia,
India, Arabia and the Mediterranean.
For details contact Seabourn’s NZ Representative,
Travel Marketing Cruise World on 09-917 4440 or
0800-500 732. info@cruiseworld.co.nz
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Big savings from Hurtigruten
Hurtigruten has a new offer on selected
Norwegian Coastal Voyages between now and
19SEP10.
On selected Voyages, the first passenger pays the
regular voyage cost and the second passenger
receives a 50% discount.
This new offer is available on round trip voyages,
the Voyage North and Voyage South, and valid for
bookings made by 31AUG10.
Local Hurtigruten Rep, Discover the World
Marketing’s Chris Jones says “This new offer
represents a great opportunity to experience
Hurtigruten’s Norwegian Coastal Voyages, at a
very affordable price. For example, on a Round
Trip Voyage in an outside cabin, the second
passenger would save over GBP1500 when
travelling in July.”
Bookings can be made via your local Cruise
Wholesaler and 2010 brochures are available from
BrochureNet.

Comfort Collection
across Avalon fleet
Avalon Waterways is installing its premium
Comfort Collection in its accommodation
fleetwide by the end of 2011. The Comfort
Collection, which includes premium bedding and
other amenities, is being introduced on the new
Avalon Panorama when it debuts in May. It then
will be added to the rest of the river fleet. The
Comfort Collection includes a choice of firm or
soft pillows, orthopedic mattresses, high-comfort
mattress covers, European-style duvets, Egyptian
cotton linens, robe and slippers, Grohe
showerheads, marble bathroom countertops and
L’Occitane toiletries.

ACCOMMODATIONExotics program from Princess Cruises
Princess Cruises has just released its 2011-2012 schedule for
worldwide voyages featuring itineraries to Africa, Asia,
Australia, New Zealand, Hawaii, Tahiti, India, and South
America.
The “Exotics” program highlights include a new roundtrip 28-
day Hawaii, Tahiti & Samoa itinerary from Los Angeles aboard
Sapphire Princess, giving passengers an extended South Pacific
experience, and in South America, the line will expand capacity
on sailings around Cape Horn by 50 per cent.
The Exotics season runs from September 2011 to May 2012 and
includes:
Asia, Africa & India – A 16-day Southeast Asia itinerary between
Beijing and Singapore returns in the fall and spring aboard
Diamond Princess.  Travellers can also choose to sail between
Asia and Alaska or Australia. Passengers can explore further with
a collection of connoisseur voyages aboard Ocean Princess,
visiting unique locations in Asia, the Indian Ocean and West
Africa.
Australia & New Zealand – Princess offers a wide range of
options with a season of Australia & New Zealand sailings
aboard Diamond Princess, connoisseur cruises on Ocean
Princess, and “Aussie-style” cruising aboard Sun Princess, Dawn
Princess and Sea Princess to Australia, New Zealand and the
South Pacific from Sydney, Melbourne and now Brisbane.
South America – Princess offers more opportunities in 2012 for
rounding Cape Horn. Star Princess departs on more cruises for a
50% increase in capacity on this route.  The ship also sails on a
Brazilian Adventure from Rio, and Pacific Princess takes
passengers exploring down the Amazon.
Hawaii & Tahiti – A new 28-day roundtrip Hawaii, Tahiti &
Samoa cruise debuts on Sapphire Princess, offering a new option
from Los Angeles.  Sapphire Princess joins Golden Princess
sailing to the Hawaiian Islands on the line’s popular 14-day
roundtrip Los Angeles itinerary.  Ocean Princess also sails on a
series of 10-day Tahiti & Polynesia and 11-day Hawaii & Tahiti
voyages.
Princess’ Exotics program cruises open for sale on 17JUN10.

The Marque Christchurch value offers
The Marque Christchurch is celebrating its Grand Opening with a
special prize package and a hot winter accommodation deal of $109
per guest room per night.
Book between now and 30AUG10, quote ‘Grand Opening’ and your
clients are in to win a luxury weekend for two including
accommodation in a studio suite, dinner for two at ‘Fresh’ and two
cocktails from ‘Wet’ to celebrate. To book email:
Reservation.christchurch@marquehotels.com
The Marque’s Business Benefits package of $27.50pp includes full
breakfast for one; newspaper of choice; the option of either a
laundered or pressed item OR a complimentary drink at the bar or
mini-bar; and free unlimited internet access throughout the hotel.

Winter Classics at Peppers
There’s a warm welcome awaiting couples at a selection of Peppers
Retreats and Resorts throughout Australia and New Zealand thanks to
the new Winter Classics packages.
With each package booked, your guests receive a set of six Popular
Penguins books including Wuthering Heights and The Great Gatsby.
Packages include two nights accommodation, breakfast, hot chocolate,
afternoon tea or another treat and the Popular Penguins book set.
Conditions, minimum stays and blockout periods apply. Subject to
change and availability. To see the eight Peppers properties offering
the package, visit  www.peppers.com.au/winter-classics

The Marque Christchurch’s Value
Promise includes free guest
internet up to three hours every
calendar day; free local telephone
calls and low cost international
phone calls; value focused mini-
bar item prices and dry cleaning
and laundry prices; no credit card
surcharge; and no weekend or
public holiday surcharge in its
restaurants, bars or room service.
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INDUSTRY
Introducing Exotic Holidays
Some travel agents will know Rahul Sharma from his Adventure
World days, where he used to help consultants with Asia & Middle
East bookings and later with Groups & Incentives worldwide.
With almost 25 years of industry experience behind him, and
having worked with some of the most professional companies in
India, the Middle East and in New Zealand, Rahul Sharma has
now launched his own wholesale tours company, Exotic Holidays.
With the back-up support from the Travel Managers Group, Exotic
Holidays is fully bonded by TAANZ and IATA-accredited.
Says Sharma: “We can assist with groups worldwide – adventure,
leisure, school groups, special interest, spiritual, health &
rejuvenation or just a few families taking a short break during
school holidays.  We can design and create most unique and off-
beat programs in the destinations you are looking at.
“We offer support to all agents – you don’t need to have an
agreement with us to get the best deals, you get these anyway. Ask
us for details how we can help you with promotions.”
Exotic Holidays offers services for any group size (over 10 pax),
budget and duration – from a one night stopover to a two-month
long program; from an Egyptian adventure to a junk cruise on
Halong Bay.
“We assure you of top rated services and attention, to you and to
your valued clients. Testimonials from past clients and agents
make us believe in what we do.”
Agents can contact Exotic Holidays by phone or email. All emails
are monitored and actioned seven days a week and a response can
be expected within a few hours.
“We offer an attractive bonus to the hard-working people of our
industry – you, the Retail Agent,” says Sharma. “Can’t give all
details here, as we don’t want our competition to get jealous,” he
adds.
Sign-up to the Exotic Holidays Newsletter before 30JUN10 and be
in to win a Sony Digital Camera with a 2GB Memory Card.
Visit www.exoticholidays.co.nz   Tel: 09-444 6762    Email
info@exoticholidays.co.nz

Mondo Travel launches E Books
Mondo Travel has announced the launch of its E Books - now on the
homepage of its website.
All E Books are from the Tour East product range and feature a full page
with sponsoring partner QBE Travel Insurance.
“The Mondo brand coupled with the Digital Press e-Brochure technology
offers travel consumers a truly dynamic online brochure,” says Peter
Tanner, Director – Digital Press. “Through a partnership with PREVU,
Digital Press offers over 100 videos of Asia Pacific properties
transforming the brochures into a powerful marketing tool.”
All brochures are now live at http://www.mondotravel.co.nz/brochures
and with a homepage tile and further reading block on each destination
page.
Mondo marketing manager Gordon Bayne says: “This is another small
step forward for what customers expect to experience to inspire their
holiday choices, when they visit a travel website.”

Travel Channel July highlights
Sky TV has published new Travel Channel programme highlights for
July. Click here to download the details.

Executive Travel Group appointment
Auckland based Executive Travel/HRG New Zealand has appointed
Aaron Nagel to the position of Client Relationship Manager for the
group, based at Executive Travel North Shore.
Mr Nagel brings twenty years experience in the travel industry in various
retail and corporate roles, including consulting, team leadership and
client relationship management.
His experience includes client
management, most recently with
Cavalier Travel Services Ltd and
Atlas Travel.
When not working, he is a part
time Kiwi FM co-host on a two-
hour Saturday morning sports
show.
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