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GST increase takes shine off tourism marketing boost
The announcement in yesterday’s Government Budget of the
$30 million boost to international tourism marketing spending is
welcomed, but the increase in GST to 15% from 01OCT is seen
as a blow to the inbound tourism sector which will damage
competitiveness and financially penalise many businesses.
ITOC chief executive Paul Yeo says “Last year’s combination
of increased funding and a renewed desire by Tourism New
Zealand to partner up with industry has already shown benefits,
particularly from Australia and the United States. The
Government has obviously taken notice and is now looking to
add more funding and seek wider engagement with industry to
do even better in the coming year.”
The reduction in company tax rate is also applauded as a
positive move for tourism businesses.
However despite the welcome news the announcement of a GST
increase will make many in the inbound tour operator sector
wince with pain.
“Inbound tour operators who package New Zealand products
and sell them overseas are the only exporters to be penalised by
the proposed increase in GST. This is because their service fee
is subject to GST unlike other professional service providers
like accountants, IT consultants and engineers who can zero rate
their fees for services exported.

“While this is inequitable in theory it really begins to bite in
practice when New Zealand based inbound tour operators
compete with Australian based tour operators who also package
New Zealand and avoid paying GST on their service fees,
giving them a significant and unfair price advantage. We are
concerned that some of our members will relocate overseas,
close down completely or lay off staff as they will find it
increasingly difficult to compete with the pricing offered by
offshore tour operators,” says Mr Yeo.
“Despite long running discussions with both politicians and
officials to make them aware of the inequities it appears they
have decided to press on which is disappointing in light of the
Prime Minister and Minister of Tourism’s acknowledgement of
tourism as a key export industry.”
A second blow dealt in the Budget is a result of the GST
increase taking effect on 01OCT10 rather than later as was
hoped for.
“Our tour prices given to overseas buyers are contractually
locked into place up to two years in advance to enable them to
include products in brochures that are now sitting in travel
agents’ brochure racks and web sites around the globe. Many
overseas consumers will have already made bookings for travel
after 1 October based on the 12.5 percent GST rate and either
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GST hike takes shine off tourism marketing boost
…Cont from p1
paid a deposit or in full, but this payment will not necessarily
have yet made its way back to inbound tour operators in NZ.
“In many instances we will be forced to account for the
products sold at 15 percent and therefore have to absorb the
increase which will hit us hard. Theoretically we might be
able to ask the customer for the increase but in reality this
would damage New Zealand’s reputation amongst both
overseas travellers and the global travel industry. The amounts
may not be large for an individual booking but when an
inbound tour operator is handling thousands of passengers the
amount we may have to absorb could be frightening.
“The lead time prior to 1 October is very tight for us and we
lobbied hard for a delayed introduction into next year to make
it easier. It will be a logistical nightmare as it’s not like
changing price tags in a local supermarket or shop – our shop
is overseas and the prices printed in brochures are now out of
our control so we’ll simply have to swallow the increase and
take the pain,” says Mr Yeo.

Gray Line ‘glass coach’ for TRENZ
Gray Line, part of Johnston’s Coachlines, is bringing to
TRENZ 2010 its new five-star coach used for the Queenstown
to Milford Sound day trip .
Says General Manager Ben Thornton: “The coach features a
glass roof so visitors can see the majestic alpine skyscape. It
also has an on-board rest room, incredible leg room, a large
LCD screen, and a wireless multi-lingual commentary system
in Spanish, Japanese and Mandarin.”

Kelly Tarlton’s new shark cage
Kelly Tarlton’s Antarctic Encounter & Underwater World is
planning to wow TRENZ Buyers with its new shark cage.
Aimed at the younger, backpacker segment, it also has broad
appeal to visitors who love nature and want an up close but
safe encounter with the ocean’s most-feared predator.

Lake Wanaka - world’s first Lifestyle Reserve

Marae stays for RWC2011
Tourism entrepreneur David Tanenui says he is looking for marae willing to
open their doors for Rugby World Cup tourists for around $80pp per night.
Radio New Zealand, quoting Waatea News, says Mr Tanenui is in talks with 18
marae around Auckland and other centres about what might be required for the
venture.
The Waitakere City Rugby Club member says he’s concerned at the lack of a
Maori dimension to preparations for next year’s tournament and determined to
do something about it.

Unleash the junkets - Mallard
Labour MP and spokesman for the 2011
Rugby World Cup Trevor Mallard told the
Marlborough Chamber of Commerce that
New Zealand needed to create events to
encourage foreign businesspeople to attend
the World Cup. “Unleash the junkets and let
foreign tax rorts pave the way to the Rugby
World Cup,” he said. These people could then
in their home country write off their trips as
business expenses.
The Marlborough Express quoted him as
saying “We need to look to see what events,
what mini-seminars we can put on that would
be tax-deductive in these countries, and
effectively subsidise these people who are
coming here to spend top dollar.”
The tax-deductible incentive could “tip the
balance” between whether businesspeople
came or not and was a strategy that had
worked well for the America’s Cup, he said.
The junkets could also be the start of business
relationships in new markets, he said.
Getting the most from the World Cup and the
visitors it would bring was about playing to
local business strengths and taking a long
view.
Among the ideas Mr Mallard floated with his
audience were a three to four-month rugby
scholarship created by a local college for a
rugby-playing Russian schoolboy next winter
to raise the profile of the district and create a
link with Russia.
He also urged having a healthy World Cup
atmosphere, with food and wine events, to
offer a different option for the older and
wealthier visitors to “wandering round the
Viaduct drunk at three in the morning.”

Lake Wanaka this week
announced the establishment
of the world’s first Lifestyle
Reserve with the unveiling of
its new branding and an
innovative web site.
The branding says that the
quality of experience on offer
is a rarity, even by New
Zealand standards. In the same way wildlife reserves and National Parks have
become holiday destinations, the concept of a lifestyle reserve acts as a
drawcard for those wanting to experience the ultimate Kiwi lifestyle.
James Helmore, general manager of Lake Wanaka Tourism says it combines
spectacular scenery with a genuine sense of community, where operators are
passionate about sharing their way of life, environment and what they do.
“It’s very timely that in an article this week by the BBC, foreign
correspondent Nick Bryant likens New Zealand to ‘one of the world’s great
lifestyle superpowers’,” says Mr Helmore. “Lake Wanaka echoes this
sentiment perfectly and the new web site is the most important tool we have to
promote this message around the world.”
The new Lake Wanaka web site integrates inspirational photography, social
media, functional and experiential navigation and customer content and takes
site visitors beneath the marketing messages and immerses them in the Lake
Wanaka way of life.
Built on the values of its community, Lake Wanaka’s Lifestyle Reserve is
supported by a charter that echoes the New Zealand Tourism Strategy
principles of Manaakitanga and Kaitiakitanga. www.lakewanaka.co.nz.
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Innovative motorhome design from Pacific Horizon
A whole new style in motorhome
touring comfort has just been
introduced to the New Zealand
market.
Pacific Horizon Motorhomes, which
introduced the 2+1 BB (Big Bed)
vehicle in 2006, having taken on
board client feedback, has released a
stylish and spacious new multi-berth
motorhome. Code-named SAM
(Spacious Automatic Mercedes) it
comfortably sleeps from one to six
people.
With a few quick clicks, the front
seats fully rotate to provide a true
lounge and dining configuration that
complements the lounge already
found at the rear, with both areas
seating up to six people. With only a
few more clicks the seats transform
into a very large and comfortable
king type bed at the front of the
vehicle. With another king bed at the
rear, this innovative layout
effectively delivers two bedroom
spaces with separation and relative
privacy for two couples or a family.

class, the large rear bed can remain
as a bed by day and does not need to
be packed away for travelling. With
a further double bed located above
the front cabin area, sleeping for six,
with room to spare, is easy.
The unique multiple-beds design
layout also allows for many variable
single and/or double bed
configurations.
The vehicle can accommodate up to
six people with large forward facing
seats and seat belts for everyone.
Another innovative feature is the
interior ceiling in the driving cab
which lifts upwards to provide
excellent head height when standing
and easy unrestricted walk-through
from the cab to the living area. This

model, like all of Pacific Horizon’s fleet, is
fully self-contained, continuing a
commitment the Company had made to
keeping New Zealand 100% Pure.
The new SAMs are being progressively
introduced into the Pacific Horizon fleet from
September and are available for booking for
the summer high season from late October.Unlike many motorhomes in its

Mangatawa – Ancient Ways, New Discoveries
Among the new products being unveiled to the international
market at next week’s TRENZ 2010 is Mangatawa Tourism, one
of 65 new activity, accommodation and transport products that
will be on show to international travel and tourism buyers.
Mangatawa Tourism’s ceo Glenn Ormsby says it is a joint
venture project between Mangatawa Papamoa Blocks Inc and
The Department of Discovery/Amatori Tourism based in

TRENZ is a new way of telling stories, explains Mr Ormsby.
“The story we will share with visitors through an interpretation
centre and guided walk is the local tangata whenua legend of
three whales - a family that became stranded in our harbour and
transformed into three hills, connecting them to the land and the
sea.”   The product includes an orientation, waka ride and farm
visit, and there will be a Dining Under the Stars experience.
www.mangatawatourism.comTauranga. The cultural visitor experience it is bringing to
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Tel: 09 275 4100    Fax: 09 275 3291

PO Box 53-051

Auckland International Airport

www.jetpark.co.nz

�

Free 24-hour Airport Shuttle Service

�

24-hour Reception & Porter Service

�

Qualmark Four-Star Rating

�

Close to Onehunga Mall’s Dressmart

Complex - Factory Outlet Stores

�

90 Deluxe Rooms Ideal for the

Corporate Traveller

�

�

Complimentary 14-day Car Storage

�

Te Maroro Restaurant &

Indaba Lounge Bar

Not on Flight Paths

Free Access & Transport to Local Gym

Conferencing Facilities

Catering for On-Site Functions

�

�

�

MAY 2010 INFLIGHT UPDATE

Winter Menu Launch at

Te Maroro Restaurant.

Our new Winter Menu is now being

served and Executive Chef, Simon

Turner and our very own

Sommelier (and F&B Manager),

Jonathan Missen are pleased to

report that the feedback we’re

receiving from guests is wonderful!

Introducing our New Stars!

We’d like to welcome Pammi Kaur and Nigel

Stewart who have recently joined the Jet Park

Hotel team.  Pammi is working in our accounts

department as an assistant accountant/ accounts

payable.  Pammi is a busy wife and mum of 2 who

is also completing her Chartered Accounting

qualifications.  Nigel has joined the Food &

Beverage Department as Restaurant and

Conference Manager on the morning shift.  We

consider ourselves very fortunate to be able to

benefit from his years of experience in the

hospitality industry where he has run his own

businesses, worked hands-on in various

establishments and also trained hospitality staff.

Romance Package:

A great “Honeymoon

Starter or Ending” at

our 4-Star Plus Hotel.

Are you booking honeymoon travel

packages and do your clients need

Auckland Airport accommodation?

Our Romance Package is the perfect

answer  and it’s commissionable at

10% for Travel Agents.

Our romance packages are available

for Friday, Saturday and Sunday night

until August 2010 and include:

· Free room upgrade.

· Bottle of Verve De Vernay

Sparkling Wine & Chocolate

Served in Room

· Full Cooked Breakfast for

two

· Late 12pm Check-out

· Free NZ Herald, 24-hour

Shuttle Bus to Auckland

Airport, and 14 Days

Complimentary Car Storage.

All enquiries and bookings via

reservations@jetpark.co.nz

or 0800 538 466

The restaurant has

a relaxing

ambience where

guests can enjoy

some traditional

NZ favourites such as our famous

Lamb Shanks, Pasta featuring authentic

Italian flavours from “Pasta Nostra”, and

for those with a sweet tooth, one of

desserts will be a rich Chocolate

Fondant.

Dining at Jet

Park Hotel is

no ordinary

experience-

we are open

for breakfast,

lunch and

dinner and

welcome

bookings

from guests

who aren’t

staying with us too.  We are able to

cater for groups, conferences, and

special dinner requests.

We’d also like to remind you that if you join

our e-newsletter subscriptions (click on the

link in our website) you’ll be in to win our 2-

monthly Deluxe Room Lucky draw- hurry the

next one will be drawn on 31 May 2010!

The new website has lots of great photos, easy

to navigate menus, and an online booking

engine that will make life easy for everyone to

book directly with us!  So please, take a few

minutes and have a look at what we have to

offer www.jetpark.co.nz .

Visit our New Website!

We’re proud to announce that we’ve launched

a brand-new, stylish, and user-friendly

website and we’d love for you

to look and see our wonderful

hotel “through new eyes”.

�

�

�

�

�
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2000-seat plenary hall proposal
As reported in Tuesday’s TravelMemo, SkyCity Auckland
wants to extend its existing conference facilities into the
airspace over Federal Street above the existing airbridges
from the casino. The $20 million proposal, which the
Auckland City Council development committee supports,
would result in an overbuilding that would span a 48m stretch
of Federal Street. The overbuilding would be on level five or
13m above street level, and approximately 9m high. This
would allow SkyCity to increase the capacity of their largest
conference room to seat 2,000 (currently 1,500) for a plenary
session, and host a banquet for 1,600 (currently 1,200) people.
SkyCity has commissioned Gordon Moller and a nationally
recognised artist to work together to develop a concept that
would cleverly sheath or conceal the overbuilding in order to
create a significant piece of public art. It is proposed that this
art work together with innovative design components would
enhance the new addition.
SkyCity says it would redevelop Federal Street as a quality
shared space pedestrian- friendly environment between
Wellesley and Victoria Streets so that a wider range of uses,
activities and events can occur both during the day and night.
They would also reconfigure the ground floor of both SkyCity
buildings to accommodate a mix of restaurant and retail units
on their Federal Street frontages.
SkyCity aims to have the job completed before Rugby World
Cup.

Flash carriages for southern tourist routes

AUSTRALIA

Kiwirail’s Hillside Engineering workshops this week unveiled
a mock-up of the carriages for the Kiwirail’s South Island
tourist routes.
The Otago Daily Times reports the blue, air-conditioned,
wood-trimmed, steel carriages with large side and overhead
windows will run on the TranzAlpine route between
Christchurch and Greymouth, and on the TranzCoastal route
between Christchurch and Picton.
The workshops have completed the shell of the first of 17 new
carriages which are part of a $39.9 million project.

viewing platform built to a higher safety standard than those
used at present.
Kiwirail marketing communications manager Nigel Parry is
quoted as saying the two tourist routes catered for about
250,000 people a year - more than half from overseas.
He said the carriages would run on “smooth ride” bogies and
had more than 53sq m of glass, so passengers got a good view
out both sides.
The carriages will have GPS-triggered announcements and
displays and commentary at each seat in a choice of five
languages - Mandarin, Japanese, German, French and English.
The carriages will be completed by December next year.Also part of the contract are carriages with an open-air

Taronga Wild Australia Tour
Taronga’s Wild Australia Experience tour is an
exclusive new tour led by a Zookeeper and
designed to encourage interaction between
visitors and Australian animals, enabling your
clients to have a hands-on, behind the scenes
experience.
Visitors receive an introduction to and excellent
photo opportunities with animals such as koalas,
kangaroos, echidnas and more. Next, they
venture into the underground world of the
endangered Southern Hairy-nosed Wombat and
discover some of the mysteries of the platypus.
The two-hour tours are run twice daily at 10am
and 2pm and include a trip on the Sky Safari
cable car for an aerial view of the Zoo and
Sydney harbour. Guests are then treated to
morning or afternoon tea at the Tree Tops café
and receive an Aussie souvenir.
All tours depart from the Information Centre just
inside the Main Entrance and include all day
admission to the Zoo. To book, email
tourism@zoo.nsw.gov.au.

The
Versace
Spring/
Summer
2010
collection
is now in
store at
Versace at
Crown at
Melbourne’s
Southbank.

Melbourne takes a Masterclass from Tim Burton
Acclaimed movie director Tim Burton will visit Melbourne next month to
celebrate the opening of Tim Burton: The Exhibition at the Australian
Centre for the Moving Image (ACMI) at Federation Square.
During the visit, the award-winning filmmaker will take part in two live
events - Desert Island Flicks and Masterclass with Tim Burton - designed
to complement the exhibition experience and give fans a rare glimpse into
the mind of this creative genius.
Tickets to both these live events are available online via www.acmi.net.au
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Another saltie caught in Katherine River
A 3.1m saltwater crocodile has been caught in a trap in the
Katherine River at the Ballongilly Mango Farm 30km
downstream from the town of Katherine.
It is the fifth estuarine (saltwater) crocodile caught in the
Katherine River this year. Visitors are reminded by the
Department of Natural Resources, Environment, The Arts and
Sport to BE CROCWISE and remember that crocodile danger
is real.

SOUTH PACIFIC

Mantra Group warns consumers
Accommodation provider Mantra Group is warning
consumers they risked losing their money and holiday
experiences by booking accommodation online through
unlicensed operators.
Mantra Group operates as an onsite accommodation manager
and letting agent, with a portfolio of more than 130 properties
and also has a number of registered trademarks protecting its
brands including Peppers, Mantra and BreakFree.
Mantra Group general manager of distribution Luke Jamieson
urged consumers to only book holidays through licensed
operators such as travel agencies as the Group had received
numerous complaints from holidaymakers who thought that
they had booked Mantra accommodation, only to discover on
arrival that the resort held no booking for them.
“Guests who have booked through unlicensed operators have
reported receiving their keys to privately-owned apartments in
the resort car parks or gardens,” he said.
“Unlicensed companies have gone to extraordinary lengths
such as using multiple websites under the Mantra building
name and logo in an effort to deceive consumers.
 “Consumers don’t get to check in with reception or receive
any resort services provided by reception and often encounter
inferior furnishings and lower levels of cleanliness. If
something goes wrong, such as lost keys or a broken
television, reception is unable to help them as they normally
would, meaning guests are left out in the cold with no one to
help them,” he said.

Pentecost cruise
– captain’s log
Island Escape Cruises has just
completed its first Pentecost land
jumping departure 09/15MAY.
The guests and crew and the local
villagers all thoroughly enjoyed
the experience and many tears
were shed as the onboard guests
experienced this ‘once in a
lifetime’ spectacle.
Another departure is due to leave
this Sunday 23MAY and the final

departure will operate on 20JUN and still has space available.
This standard 5-night itinerary visits Santo, Ambae, Maewo and
Pentecost.
There is also a dedicated departure for avid fishing fans on
13JUN and the double bonus of this cruise is that it also visits
Pentecost.
The Pentecost cruises operate at the same cost (no surcharge) as
the regular 5-night Secrets of Bali Hai Cruises, so clients are
getting this ‘once in a lifetime’ experience totally Free of
Charge.
Click Here to read the Captain’s log of the first cruise to
Pentecost.

Aircalin has released sale fares from Auckland to

Noumea from NZ$473 return or from WLG/CHC

via AKL for NZ$620 return.  Specific travel periods

apply and fares are on sale until 04JUN. Refer to

TSPE21 in your GDS.

New hotel for Nadi
Warwick International Hotels has signed for a new 250-room
hotel to be constructed in Wailoaloa, Nadi, at a cost of F$30
million, according to a report in the Fiji Times Online.
Vice president and regional general manager Pacific, Jamal
Serhan also confirmed that the company was expanding its
business in Fiji through the addition of another Coral Coast
beach property to its portfolio, believed by the paper to be
Tambua Sands, which would be developed into a couples-only
retreat.

Rarotonga’s new cultural attraction
Launching 25MAY, Te Vara Nui Cultural Village is
Rarotonga’s newest and most interactive cultural attraction.
Set in lush gardens with water features in the Muri Beach
district, Te Vara Nui, says Glenda Tuaine, showcases “not
only the best cultural village experience in the Cook Islands
but houses the most stunning outdoor entertainment venue
and facility ever designed in Rarotonga.”
The tour is interactive and includes learning about the Cook
Islands Polynesian history, traditional medicine preparation,
ancestral fishing and navigation techniques, legends and
beliefs. Local artisans and craftspeople show visitors how
Cook Islanders carve, weave, prepare local dance costumes
and cook traditional foods. It also includes a visit to the
Marae (sacred enclosure for religious ceremonies) and much
more.
“At Te Vara Nui Village we pride ourselves in offering a
Cook Islands experience like no other; an authentic journey
into our heritage and culture,” says Ms Tuaine.
“The Te Vara Nui Night Show Dining Experience provides a
traditional island night buffet fusing local island tastes from
our world class umukai (traditional feast), augmented with
the culinary skills of our European Chef.
“The dining experience then comes alive with Rarotonga’s
finest dancers and musicians as they perform by flaming
torchlight on the floating and fixed stages of our waterfall
garden.  Our show delivers an electric authentic cultural
performance like no other on the island!”
The village also offers Pacific cuisine and a modern
contemporary menu to accompany its wedding and events
programme.  For details email Glenda Tuaine:
glentua@gmail.com
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CLICK
HERE

“Thank you
for the
opportunity to
visit this
wonderful
little jewel in
the Pacific....
”Like no Place
on Earth.”

Joan & David
Thomas:

United Travel
Hamilton

The best Meimei money can buy
Outrigger on the Lagoon Fiji is expanding its newly
introduced Meimei Nanny Service due to its unprecedented
success.
The Meimei Nanny Service, an affordable childcare service
for kids aged six months to 12 years, was introduced 01APR,
with a staff of six nannies who, by 10APR, were fully booked
on a daily basis well into the future.
The service was introduced to provide child care from as little
as NZ$5 per hour, and another six meimeis have been
recruited effective 20MAY with a further six to begin on
15JUN, just in time for school holidays.
The Meimei Nanny Service provides personalised care and
entertainment as part of a package which gives kids four
consecutive days of care for up to eight hours per day for
NZ$169.
It provides one-on-one care for children aged 6 months to 2
years, and two children per nanny for children 3 years and
over.
It is designed to offer fun and be educational, with children
participating in traditional Fijian arts and crafts, fishing and
basic language lessons. It is also supported by the Outrigger
kids clubs - Little Riggers for 3-7 year olds and Beach Riggers
for 8-12 year olds, which run three sessions a day and provide
a range of fun, age appropriate activities and cultural
experiences.
www.outriggerfiji.com, www.bebespafiji.com.

Te Manava Stay/
Pay Specials
extended
Due to popular demand, Te
Manava Luxury Villas &
Spa, Rarotonga has extended
its Stay 5 / Pay 4 special
sales date to 20JUN10.
Travel validity remains the
same at 31MAR11 with
blackouts 01JUL-31JUL10 /
26DEC10-08JAN11.  This
special is valid for all villa
categories.  Contact your
wholesaler for further details
or www.temanava.com

Pacific Resort Stay/Pay Specials extended
Due to popular demand, Pacific Resort Rarotonga & Aitutaki
have extended the sales dates on their Stay 5 / Pay 4 specials
to 20JUN10.  Travel validity remains unchanged with travel
valid to 31MAR11.  These specials are applicable to Garden
& Beachfront Suites at Pacific Resort Rarotonga, and to all
room categories at award winning Pacific Resort Aitutaki.
Contact your wholesaler for further details.

Tourism Fiji email addresses
Tourism Fiji’s Auckland office email addresses
have changed:
Sala Toganivalu – sala@tourismfijinz.com
Olivia Bolatagici – olivia@tourismfijinz.com
Esava Nadalo – esava@tourismfijinz.com
Ragigia Dawai – ragigia@tourismfijinz.com
Info Desk – info@tourismfijinz.com
All emails sent to bulafiji.co.nz will be re-directed
to the above addresses.

ASIA
Bangkok under curfew
The BBC reported late yesterday that Thai authorities had
extended an 8pm-6am curfew in Bangkok for three more
nights, following Wednesday’s deadly army assault on anti-
government protesters.
The curfew will also be in place in 23 provinces, officials say.
Bangkok remained tense after its first night under curfew and
shots were heard early yesterday near a temple where many
protesters had sought shelter.
Some 27 buildings were set ablaze on Wednesday after protest
leaders had surrendered.
There are fears that the huge Central World shopping centre
could collapse after it was set ablaze by the protesters, Thai
police officials were quoted as saying by AFP.
The stock exchange suffered a small fire and will be closed on
Thursday and Friday. Banks in other parts of the country will
also stay shut.
Buses were running in the capital on Thursday morning and
TV channels continued to show approved programmes.
In the north-east of the country, a town hall in Udon Thani
was set on fire and another, at Khon Kaen, was wrecked.
Violence was also reported in the northern city of Chiang
Mai.
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NEW ZEALAND

Macau Government Tourist Office

Email: macau@aviationandtourism.co.nz

Web: www.macautourism.gov.mo

Ph: (09) 308 5206

Intrepid cancels
Bangkok tours
Intrepid Travel has cancelled all of
its trips departing Bangkok 19-
23MAY amidst concern that
protests in Bangkok may spread
beyond the current contained
protest area.
Its decision comes following
advice from its Bangkok-based
office that protests could extend
beyond the CBD and start
threatening passenger safety and
movement around the city,
impacting the company’s ability to
operate its trips.
The company does not have any
concerns for the safety of
passengers on its current two trips
and was confident it would be able
to take them out of Bangkok to
continue on their planned journey.
The decision to cancel trips
departing Bangkok over the
coming days impacts 57
passengers (or 11 trips), eight of
whom are from New Zealand.
Passengers are being notified of
the decision and offered a full
refund on their travel.
Trips that are due to end in
Bangkok over the coming days will
be diverted with the company
making necessary travel
arrangements for passengers.
Intrepid Travel’s Bangkok office is
providing regular updates via http:/
/intrepidbbk.blogspot.com/

A 5-star deal in the Philippines
The 5-star Dusit Thani Hotel, Manila has a
special tariff available for travel to 31DEC10.
It is NZ$199 per room per night (single or
double occupancy), including American
Buffet Breakfasts and tax / service charges,
with a minimum stay of 3 nights.
Contact Fathom Asia on 09-372 2506 or
email: resv@fathomasia.com

Luxury Indonesia
World Journeys can now assist with high-end
travel to Indonesia. They have Culture &
Cuisine tours, luxury Honeymoon tours, Bali
& Flores, Central Java, Temples to Volcanoes,
Ijen, off the beaten track tours to see Tribes
and Villages, amongst others. They can also
assist with 4 and 5 star hotels, as well as
private transportation throughout.  Call 0800
117311 or email info@worldjourneys.co.nz

Cathay Pacific Airways has announced that it intends to resume operations

to Haneda Airport in Tokyo with a twice-daily service in addition to serving

Narita International Airport. The new service will begin in October, subject

to the necessary regulatory approvals. Cathay Pacific currently operates six

flights a day to Narita – five direct and one via Taipei.

Singapore Ultimate Sports City
Singapore is living up to its title of second Ultimate
Sports City in the World (as nominated by UK’s
SportsBusiness Magazine) by playing host to the Youth
Olympic Games (YOG) in August, when 5000 athletes
and officials will be joined by 1200 media and 20,000
volunteers; and the World Netball Championships in July
2011. These high profile celebrations of sport are
exciting additions to Singapore’s year round calendar of
signature events which include the Singtel Singapore
Formula One Grand Prix.

THE AMERICAS

In a bid to further boost its services, Cathay Pacific is

to add two daily flights to Taipei – the first being

introduced on 11JUN and the second on 01JUL – to

make a total of 94 flights a week.

Rendezvous Canada
Kim Houston, Director of World Journeys, has just
returned from the Rendezvous Canada trade show,
attended by over 2,000 delegates from around the world.
This year’s show was held in Winnipeg, Manitoba, and
was reported to be very upbeat and informative with a lot
of new and exciting Canada product.  Kim says “2010
has been a boomer year for Canada sales at World
Journeys, and already we’re seeing strong interest for
2011".

Rocky tours from Seattle                
World Journeys says it has all 2011 itineraries and
pricing for Rocky Mountaineer rail journeys. In 2011
itineraries RedLeaf service guests will enjoy a morning
toast of champagne to start their rail journey, as well as
beer and wine with lunch.  Rocky is also offering several
new tours departing from Seattle.  Contact World
Journeys 0800 117311 or info@worldjourneys.co.nz
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BP gives US$25m for tourism promotion
BP has announced grants to each of the states of Florida,
Alabama, Mississippi and Louisiana to help with tourism
promotion around the Gulf of Mexico over coming months.
The company said the grants are part of its ongoing
commitment to help mitigate the economic impact of the big
Gulf of Mexico oil spill.
BP is providing $25 million to Florida and $15 million each to
Alabama, Mississippi and Louisiana. The grants are for the
governors to distribute as they see fit to promote tourism.
These are in addition to the $25 million grants BP announced
two weeks ago to help each of the four states accelerate the
implementation of area contingency plans.

Save up to 10% on Trek America
Save up to 10% off on selected Trek America & Grand
American Adventures. Discounted journeys range from 14
days Canadian Pioneer to 7 days Western Wonder and 10 days
Canadian Rockies tours. Trek America offer a range of
options for 18-38 year olds plus open-age tours. This offer is
only valid for a limited time, so call Adventure World on 09-
539 8102 for more details.

Qua Baths & Spa at Caesars Palace
As the mercury rises in Las Vegas this summer, your clients
can find respite at Caesars Palace with poolside spa
treatments by Qua Baths & Spa. Treatments incorporate the
use of chilled stones and Pure Fiji ice chip-infused sugar
scrubs.  Each treatment is performed in a private cabana
adjacent to the newly opened Garden of the Gods pool
complex.  Services range from a simple suntan oil application
to a more indulgent cabana massage.
Caesars Palace is represented in NZ by Discover the World
Marketing.

LAN Airlines advises that its Q class short-life special to

America has been extended for sales and ticketing until

24MAY10. Fares start from $1535 inclusive to SCL, $1851 to

BUE, $1964 to LIM and $1745 to RIO/SAO. Call LAN on 09-

3083352 for fares to other destinations.

Eastern Canada fall colours
World Journeys still has space available on its Eastern Canada
Fall Colours tour – 21-days from Auckland departing
24SEP10.  Priced from NZ$9735pp for an inside cabin, or
$10,159pp for an outside cabin, $11,425pp for a balcony.
Flying to New York with Air New Zealand, guests enjoy a
cruise aboard Holland America Line’s ms Eurodam to Rhode
Island, Massachusetts, Maine, Nova Scotia, Prince Edward
Island and Saguenay Fjord, followed by a land tour of Quebec
City and a train journey to Montreal, finishing in Toronto
before flying back to Auckland.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

4th July Independence Day Travel Deals
Your clients can celebrate the 4th of July in the USA and
enjoy 20% off the following Intrepid adventures.
10-day Canyon Country Adventure departing Las Vegas on
02JUL.  On this trip, spend American Independence Day
hiking in Bryce Canyon National Park, famed for its eroded
sculpture-like formations. New price: $2236, saving $559.
8-day Florida Sunshine Southbound departing Orlando on
03JUL. Enjoy the 4th July in Orlando, perhaps spending the
day at Universal Studios theme park. New price: $1004 plus
trip kitty of USD$50, saving $251.
Visit www.intrepidtravel.com/agents or call 0800 450 883.

Free Flip Camera with Cruise West Alaska

MIDDLE EAST / AFRICA

Book and pay for any Alaska cruise by 28MAY10 and your
clients receive a free Flip video camera to capture the sights
of this scenic state.
Cruise West’s 2010
Alaska cruises are priced
from US$1,199pp, twin
share. For more info and
to book call Adventure
World on 09-539 8102.

2011 Wilderness offers
World Journeys has new offers for 2011 with Wilderness
Safaris to Southern Africa.  Among them is the ‘Safari For All
Seasons’ package which has been extended into 2011 with a
new itinerary.  This 9-day wildlife and nature safari covers a
range of habitats, from the Central Kalahari Game Reserve to
the Okavango Delta and Victoria Falls. This itinerary now
comprises a 3-night stay at Kalahari Plains Camp, 3 nights at

24 hour check-in now available
24 hour check-in is now available at selected hotels in Dubai
and Abu Dhabi. This means if pax are arriving at the hotel
early e.g. 7am, they can check-in. For more info and to book
call Adventure World on 09-539 8103.

Jacana / Seba / Xigera (right)
Camps and 2 nights at Toka
Leya.  This itinerary is valid
for travel from 01AUG10
onwards.  Conditions apply.
Contact World Journeys for
details on 0800 11 73 11 or
info@worldjourneys.co.nz
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Super Deluxe Egypt - Save $1340pp on
Dahabiya
The Innovative Travel Co. is offering clients a unique and
exclusive Nile cruising itinerary on the newly launched
Dahabiya (boutique sailing boats).   This limited availability,
super deluxe programme includes 4 nights in Cairo at the
Oberoi Mena House Hotel, Pyramids location and the
Marriott Hotel in the central city (2 nights each) both former
palaces; 7 nights in one of 8 deluxe cabins on the Dahabiya
including all transfers, sightseeing with professional English
speaking guides (private sightseeing in Cairo, entrance fees,
daily breakfasts and all meals on Nile Cruise.
The 12- day package is priced from $3499pp twin share for
travel 01MAY to 15SEP10 (departures Thursdays).  The
Dahabiya features 8 tastefully decorated air conditioned
cabins with private facilities, dining room, sun deck, bar and
Jacuzzi.  The design of the ‘Dahabiya’ is based on the original

EUROPE
Short-life fares from NZ to Africa
Qantas has released short-life economy class
fares from AKL / WLG / CHC / ZQN to Africa
available for sale until 31MAY10. To JNB, the
fare is $2199, while to BFN / CPT / DUR / ELS
/ KIM / PLZ the fare is $2335.
Prices include ticket surcharges & taxes correct
as at 17MAY10.
Sales:  17-31MAY10 for travel commenced
17MAY-26NOV10
Closeouts do not apply, but please be aware that
no availability currently exists for northbound
travel 05-13JUN and southbound travel from
24-30JUN10.
Refer to the tariff advice attached for full
details. Fares will be available in your GDS and
on the Qantas Industry Sales website,
www.qantas.co.nz/agents in due course.

ships of a more gentle and gracious era which cruised the Nile
in the 1920s, relying on the natural Nile river currents.
FREEPHONE 0508 100111 or info@innovative-travel.com

Free night in Venice
World Journeys is promoting a luxury European offer for the Venice-
Simplon Orient Express train and the Hotel Cipriani in Venice, one of
the world’s most famous hotels.  Clients who book the train journey
from Venice to
London or Paris
will receive one
free night at the 5-
star Hotel Cipriani,
including breakfast
and airport/hotel/
train station
transfers.  2010
departure dates for
this offer are
25MAY, 15JUN,
10AUG, 17AUG and 26OCT.  This offer must be booked before
24JUN10. Conditions apply.  Contact World Journeys on 0800 11 73 11
or info@worldjourneys.co.nz

New North Sea superferries
Stena Line has launched the first of two Superferries –
described as the largest of their type in the world – on
the North Sea route between Harwich and the Hook of
Holland.
The Stena Hollandica, which was launched last Sunday,
and the Stena Britannica, which goes into service in the
autumn, are each capable of transporting 230 cars and
300 freight vehicles, and will have 1,376 beds onboard.
According to The Moodie Report, onboard services
include retailing, buffet and à la carte restaurants,
cinema, bar, lounge, media room and Internet corner.
There is also free wi-fi for all, mobile phone reception
throughout the crossing, and satellite TV in lounges and
cabins.
Each vessel will make one return trip daily; the crossing
takes around 6½ hours with a choice of day or night
sailings in each direction.

Greece sets up tourism crisis committee
Greece has set up a crisis committee led by the Greek Tourism
Organisation as nearly 20,000 hotel bookings were cancelled
in Athens alone, following violent protests against
government austerity measures.
Tourism, according to an AFP report, is one of the Greek
economy’s main drivers, generating 17% of gross domestic
product.
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Luxury Barging offers
World Journeys is promoting two special offers with luxury
barging, Afloat in France by Orient-Express.  Clients who
book a double cabin for two on the Napoleon or Hirondelle
will receive a 50% reduction on the second person’s fare.   Or
if a small group or family wants to experience luxury barging
on the magnificent rivers of France, they can charter the
Amaryllis, Fleur de Lys or Alouette, and will receive one
complimentary night at the 5 star Le Meurice Hotel in Paris
either before or after their cruise.  These offers must be
booked before 24JUN10 and conditions apply.  Call World
Journeys for details and bookings 0800 11 73 11 or
info@worldjourneys.co.nz

Ash disruptions change travel habits
Bloomberg reports that the volcanic ash cloud that’s closed
European airports for two weeks out of the past five is changing
travel habits, leading to a surge in rail and ferry bookings.
Virgin Trains is reporting increased demand on its London-
Scotland route, Eurostar says summer sales are higher and
ferry operators including Stena Line reckon recent gains in
bookings are more than a blip.

French state operator SNCF, allowing passengers to book
through-trips to more distant cities such as Aix-en-Provence,
Lyon and Marseille.
At Virgin Trains, the biggest surge in demand during the initial
airport shutdowns was from London to Holyhead in north
Wales, where the station connects with ferries to Ireland.
Airport shutdowns lured 60,000 more customers to Stena Line
between 15APR and 08MAY, many new to ferry travel.Eurostar this week began airline-style “code-sharing” with

Futuristic double-decker unveiled
London Mayor Boris Johnson has revealed the design of a new futuristic
double-decker bus that reinstates the Routemaster’s classic hop-on hop-off
platform. Passengers have been promised a ‘greener, light and airy’ service
when the new buses start running in London in 2012.
The 87-pax buses will feature two staircases, two doors and an open
platform allowing passengers to hop on and off.
But when the back of the bus is open - during rush hour and other busy
times - it will be manned by a member of staff who will ensure that
commuters validate their tickets.
They will be 15% more fuel efficient than existing hybrid buses and 40%
more efficient than conventional diesel double-deckers.
Wheelchair users and people with pushchairs will be able to board the bus
using the middle door, which will fold out a ramp like conventional buses.

The new home for Ireland’s international rugby and soccer
teams, Aviva Stadium at Lansdowne Road, Dublin has been
officially opened. The stadium is also a valuable new venue
for entertainment, exhibitions and other business usages.  
The project, which took slightly less than three years to
complete, has resulted in a state-of-the-art 50,000 all seated
stadium which while making a bold architectural statement
does not impact environmentally on the Dublin skyline.

TOUR PRODUCT
20% commission and 10% discount
Kumuka is offering 20% commission on its Africa, Asia,
Central America, Europe, South America and the Middle East
tours.  To secure this commission rate deposit only is required
by 31MAY10.
Clients who book and pay in full by 31MAY10 will also be
rewarded with a 10% discount.
And Kumuka no longer has local
payments or tour funds so
commission is earned on the total
price.
Click Here for the flyer and book
online at www.kumuka.com/agents
using Promo Code: MAY10MEMO
Some exclusions apply: Africa Lodge
Safaris, Small Group Tours in West Africa,
Family Adventures, Add-Ons and
Specialist Tours are excluded from 20%
commission and 10% discount.
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Planes OK’d for flights through ash
Planes will be allowed to fly through volcanic ash under new
measures announced this week by the UK’s Civil Aviation
Authority.
A new ‘Time Limited Zone’ (TLZ) has been introduced that
allows flights for a limited time at higher ash densities than
are currently allowed.
To operate in the new zone, airlines need to present the CAA
with a safety case that includes the agreement of their aircraft
and engine manufacturers.
The CAA said this meant that in future some areas of UK
airspace that would have previously had to close would be
able to remain open.
IATA has called on European governments and air navigation
service providers to urgently develop more precise procedures
to identify ash contaminated air space and allow more flights.
Officials closed British south-eastern airspace for ten hours on
Monday following a Met Office alert about dangerous levels
of ‘black’ ash. Yet when the forecasters took fresh soundings,
and sent up a plane to check, they found their assessment was
flawed: there was no such ash. By the time the mistake had
been realised, Heathrow had cancelled 169 arrivals and
departures and Gatwick more than 200.

Airbus has paid $US30 million to Malaysia Airlines as

partial compensation for the late delivery of its A380

superjumbos, according to a report in the Malaysian

Reserve newspaper quoting an unnamed Airbus official.

MH had placed an order for six A380s which were initially

to be delivered from JAN07 but that was put back to late

2011.

Emirates’ A380s will return to New York from 31OCT,

following an 8.1% increase in revenue for the Americas.

Premium demand lifts
IATA reports that demand for business and first-class seats
rose nearly 11% in March, as economic recovery boosted air
travel. Demand for premium seats rose in the first quarter at
an annualised rate of 25% compared with the last three
months of 2009. It is, however, still 15% below pre-crisis
levels.
IATA said the recovery in business travel was marked by
strong regional differences, with the premium market in the
Far East almost 24% higher in the first quarter than a year
ago, while premium travel within Europe was down 3%.

New flagship duty-free stores open
at Auckland Airport
Two world-class duty-free shops, JR/Duty Free and DFS
Galleria, have opened in the international departures area
positioned beyond the security processing zone at Auckland
Airport.
Auckland Airport general manager retail & commercial,
Adrian Littlewood, says, “We’re incredibly proud of the new
duty-free experience at Auckland Airport. We think travellers
will be impressed by the new range of brands and products,
some exclusive only to international departures, the appealing
retail experience, and the great deals on offer.”
The new stores showcase new and exclusive brands, cutting
edge fit-outs featuring distinctive New Zealand designs, and a
high level of engagement with customers. Also incorporated
are tasting bars in each store, dedicated electronics zones
where customers can try before they buy, and beauty bars
where they can get a personal makeover.
Mr Littlewood said, “Each retailer has taken their own unique
approach to store design and fit out which has resulted in two
recognisably different stores – which is great for customers
and delivers a real buzz to the shopping experience.”

Delta Air Lines has received final Chinese government

approval to launch nonstop flights between Seattle and

Beijing, beginning 04JUN.

Royal Jordanian will resume regular flights to Kuala

Lumpur on 02JUN after a 7-year suspension in operations

between the two countries due to the weak economic

feasibility of the route over the past years.

Lufthansa’s first Airbus A380
The delivery of Lufthansa’s first Airbus A380 “Frankfurt am
Main” on Wednesday marked the dawn of a new era in flying
for the airline’s passengers. The new 526-seat flagship of the
LH fleet sets new standards in travel comfort, technology and
environmental efficiency.

On the new Lufthansa A380, First Class passengers have
an extraordinary amount of space. In the open-plan
cabin, overhead bins were omitted in order to provide
more headroom. Instead, each passenger has an
individual closet, which is lockable, in addition to the
generous storage facilities around the seat. The seat can
be extended to create the “best bed in its class”,
measuring 2.07m in length and 80cm in width.

Instead of just a washroom with a lavatory, Lufthansa
A380 First Class passengers will find a luxurious
bathroom with wash and changing areas separated from
the lavatory area. The room is well- equipped with various
bath amenities and provides plenty of space to move
around in.
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Pacifi c Pearl  
New Zealand’s First Superliner

To celebrate the launch of the Pacifi c Pearl in New Zealand 
we are offering you the chance to WIN some amazing prizes!

www.completecruisesolution.co.nz/pacifi cpearl

1. WIN a black pearl for yourself

2. WIN naming ceremony tickets 
for your agency

3. WIN funds to promote your agency

GO
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CRUISE NEWS

Viking takes you to the heart of your destination and where you enjoy included guided tours, enlightening demonstrations, hands-on activities and leisure 
time to explore as well as sumptuous meals and exquisite service. With Viking you always receive great value for your travel investment.

Introducing 2011 – Another year of unbeatable travel value

Conditions: Discounts listed in Australian dollars and valid on 2011 sailings only. Must book and pay in full by 31 October 2010. Discounts combinable with Past Passenger Discount and valid for new bookings only. 
Conditions apply, visit www.vikingrivercruises.com.au for full booking conditions.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

Viking’s Best-Ever Early Booking Discounts
Save $2,000 per person on Russia, Ukraine & China itineraries. Save $1,500 per person on Europe & Egypt itineraries.

Plus complimentary wine with dinner! Book & pay in full by 31 October 2010.

Call toll free 0800 447 913 or email newzealand@vikingrivercruises.com          www.vikingrivercruises.com.au

Princess adds Kiwi flavour to NZ voyages
Princess Cruises is to introduce a distinct Kiwi flavour on its
cruises to New Zealand.
From this spring, passengers on Sun Princess and Dawn
Princess’ NZ cruises will be able to feel the spirit of Aotearoa
throughout their voyage.
The move coincides with the launch of Princess Cruises’
2011-12 cruise program, which offers a record 27 cruises from
Australia to New Zealand.
Highlights of Princess’ New Zealand cultural program include:
New Zealand Cuisine –Kiwi dishes will be marked on the
menu with a silver fern. Dinner will include items such as
braised New Zealand lamb shanks on lentil ragout, while
lunch menus will feature fish and chips and shepherd’s pie.
Passengers can even start their day with bacon and egg pie.
Wine and Beers – Bars will feature local Steinlager and
Rheineck beers, while the wine lists will include a selection of
New Zealand wines.
New Zealand Island Night – This will feature a New Zealand
theme, with local food such as lolly log cake and drink
selections, including Kiwi Caipirinha.
Chef and Bartender Challenge – This TV-style challenge
features the ship’s chef and bartender facing off in a
competition to make two dishes or five drinks with a secret
New Zealand ingredient in just 30 minutes.

Enrichment and Education – Destination
experts will give passengers information about
ports of call, while a park ranger will provide
narration as the ship sails through Fiordland
National Park. Princess is also working with
Tourism New Zealand to present an onboard
exhibit where passengers can learn more about
local history and culture.
In-port Cultural Programs – In select ports,
Maori cultural performers will offer afternoon
presentations.  Maori masters will offer
workshops in Kapa Haka dance traditions, tiki
warrior rituals, Waiata chants, and lessons in
Maori language.
Entertainment – While the ships are in port in
Tauranga and Auckland, passengers can enjoy
performances from local entertainers.  Maori
bands and other local performers are also being
added to the lineup.  The ships’ movie and TV
screens will show films with a local twist, such as
the Lord of the Rings trilogy and The Piano as
well as NZ documentaries and sporting events.
The new programs and menus will be featured on
Sun Princess sailings from 13OCT and Dawn
Princess sailings from 08DEC.

Viking River Cruises introduces
2011 bonus commission
Viking River Cruises is offering travel agents the opportunity to earn an
additional $100 per booking with its 2011 Agency Bonus Commission
coupon, introduced with the launch of its 2011 line-up and Early Booking
Discount.
The $100 Bonus Commission is a limited-time offer in conjunction with
the 2011 Early Booking Discount, both of which expire 30JUN10. While
only one Bonus Commission coupon can be redeemed per booking, there
is no limit to the number of reservations that an agent can make.
“We are always looking to build mutually profitable and beneficial
relationships with the travel agent community,” said Michele Saegesser,
Viking’s vice president of sales for North America and the South Pacific.
“This Bonus Commission is just one way for us to make booking with
Viking worthwhile.”
For 2011, Viking River Cruises is maintaining its current travel agent
commission structure and payment policy of 29 days prior to departure.

RCI’s WOW Sale
RCI has launched its WOW Sale offering up to US$200 onboard
credit and a 50% reduced deposit for cruises departing after
01SEP10* when booked and deposited during the period 21-
25MAY10.
The WOW Sale includes cruisetours plus its newest, most
innovative ships, Oasis of the Seas and Allure of the Seas.
Click Here to download the flyer.
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Viking River Cruises releases full 2011 line–up
Viking River Cruises has announced the release of  its entire line-up
2011 deluxe river cruise itineraries, several ship refurbishments and
two new itineraries.
The company has also announced its best-ever Early Booking
Discount. Guests can take advantage of savings which includes
$2,000* per person savings for China, Russia and Ukraine itineraries
and $1,500* per person savings for Europe & Egypt itineraries.
These Early Booking Discounts also include complimentary quality
wine with dinner.
Viking River Cruises is offering 20 itineraries in 2011 ranging from
8 to 17 days in length. While the majority of its river cruises are in
Europe, the company is also a Russia specialist with a
comprehensive journey along the Volga, Neva and Svir between
Moscow and St. Petersburg and one trip through Ukraine between
Kiev and Odessa.
In China, Viking has the very best ship, featuring all-balcony
staterooms and fully equipped Western-style kitchens. The
company’s three China “cruisetours” take visitors to China’s
highlights, including Beijing, Shanghai and the Terra Cotta Army in
Xian, plus a Yangtze River cruise.
Viking also has 9-12 day itineraries in Egypt which feature hotel
nights in Cairo to visit the Great Pyramids in Giza along with a Nile
River cruise and Lake Nasser cruise (on select programs).
For the 2011 season, Viking is introducing two new itineraries. The
11-day Passage to Eastern Europe itinerary features an 8-day
Danube River cruise through Hungary, Croatia, Serbia, Bulgaria and
Romania, bookended by hotel nights in Budapest and Bucharest. The
12-day Pharaohs & Pyramids cruisetour explores the best of Egypt

with hotel nights in Cairo, plus a 4-night Nile River cruise and a 3-
night Lake Nasser cruise.
In addition to the river cruise programs, Viking has renewed its
commitment to offer Explore More™ pre- and post-cruise land
extension packages. New for 2011 are extension programs in
Brussels, Belgium and Lucerne, Switzerland.
Continuing its fleet refurbishment program, one Russia ship, Viking
Pakhomov, will undergo a complete bow-to-stern renovation,
offering two suites and 102 deluxe staterooms and all-new public
rooms, and will be identical to its sister ships, Viking Surkov and
Viking Kirov, making it the most deluxe fleet of ships sailing
Russia’s rivers. In addition, Viking is investing in its European fleet
with the complete refurbishment of Viking Schumann, which sails
along the lesser known Elbe River and the truly unique itinerary
Elegant Elbe. The ship will receive eight more spacious deluxe
staterooms in addition to other upgrades to its standard staterooms
and public areas. Viking Schumann’s renovations will match that of
its sister ship, Viking Fontane, which was completely redone for the
2010 cruising season. All of these vessels will be updated to have
the Viking signature look and feel of elegant Scandinavian design,
similar to the company’s most recent launch, Viking Legend.
For 2011, Viking River Cruises is maintaining its current travel
agent commission structure and payment policy of 29 days prior to
departure. Commissions start at 12% on cruise and land.
Itinerary details, dates and pricing are available in the 2011 River
Cruise Atlas and at www.vikingrivercruises.com.au
*2011 Early Booking Discount expires 31OCT10 and requires full payment at
expiry date.

Europe and beyond availability
remaining for 2010
Holland America Line still has good availability
for sailings in Europe in 2010.  Bookings are
flowing in daily so agents who have clients
contemplating going to Europe this year or have
booked their air fares but not yet booked any
other part of their vacation should check what’s
still on offer.
 Call the reservation staff on 09-444 2298 or
email reservations@francistravelmarketing.co.nz

Cruise Iceland, Greenland 06AUG10
Voyages of Discovery has a special offer on its
06AUG10 sailing to Iceland and Greenland. The
15-day sailing departs London with a charter
flight to Reykjavik and returns to London. Special
discounts are available on Category O Inside
staterooms from NZ$3620pp – saving $1345pp
on brochure fare. Category K outside cabin also
discounted – was $6075pp brochured, now
$4285. Cabins on GTY basis and space is limited.
Call Cruise Holidays for further details and
bookings.

Next year Carnival will offer a greater variety of

“Fun Ship” Bermuda cruises than ever before.

From APR to NOV11, they’ll be offering 16

departures to the island from Baltimore, Norfolk,

New York - and for the first time, Charleston.

Viking River Cruises itineraries and services provide an excellent travel value. Deluxe accommodation onboard elegant and comfortable ships. Sumptuous 
meals and daily included sightseeing tours, demonstrations, lectures and workshops. It is no wonder Viking is the most awarded river cruise line in 2009. 

Save $1,250 pp off China itineraries & $1,000 pp off Europe, Russia and Egypt itineraries.  

2010 River Cruise Journeys – Europe, Russia, Egypt & China:
Save up to $1,250 per person +Complimentary Wine. Book and pay in full by 31 July 2010.

For bookings and information contact Viking today toll free 0800 447 913 or email 
newzealand@vikingrivercruises.com. Visit www.vikingrivercruises.com.au

Conditions apply. Contact Viking River Cruises for details. Refer to offer 21 for Europe, Russia, Egypt & Ukraine itineraries and offer 22 for China itineraries. Offer expires 31 July 2010 and valid on 
2010 sailings only. Complimentary wine (2 glasses with dinner onboard) included with offers.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®
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Holland America Line Europe 2011
European sailings for 2011 are now open for bookings both
FIT and Groups.  For all bookings made by 31JUL10 for
Europe 2011, your guests will receive a Dinner for two in
either the Pinnacle Grill or the Tamarind Restaurant
depending on what ship they sail on.
Francis Travel Marketing has limited copies of the 2011
Cruise Planner which has the majority of its cruises including
Europe, or click here to view an online version of the 2011
European sailings. FTM is expecting to receive a full
distribution mid July and will advise when these have arrived.

Space, discount on Swan Hellenic
Swan Hellenic Cruises still has space on selected 2010
European sailings, and is offering a special 20% discount.
Sagas of Ice & Fire 15-day cruise to Scotland and Iceland
starts from $3,440pp inside cabin, was $4,305pp.  Departing
12AUG, their 15-day Highlands & Islands cruise exploring
Ireland and Scotland now starts from $3,390pp inside cabin,
was $4,240pp.
In the Med, 26AUG10 All Roads lead to Rome visiting Spain,
Portugal and Italy starts from $2,660pp, was $3,330.  All
cruises are Dover return.
Call Cruise Holidays for further details and bookings.

RCI announces winter 2011-12
Caribbean cruises
Royal Caribbean International has announced its winter 2011-
12 Caribbean cruise season aboard Voyager of the Seas from
New Orleans and Mariner of the Seas from Galveston, Texas.
Guests can now choose from three vibrant Gulf Coast cities –
New Orleans, Galveston, Texas or Tampa, Florida - to embark
on a memorable Royal Caribbean cruise holiday.
There will be 45 sailings aboard Voyager of the Seas and
Mariner of the Seas from November 2011 through April 2012
calling at eight unique Caribbean ports.  These itineraries are
in addition to the recently-announced short Western
Caribbean cruises on Jewel of the Seas from Tampa.

CCC’s 40th Birthday deals
Captain Cook Cruises is celebrating its 40th Birthday this year
with cruising discounts, a one day mega web sale and free
cruises for 40 year olds.
Captain Cook Cruises is offering 30% off brochure fares on
all 3, 4 and 7-night Fijian cruises. This deal is valid for sale
until 30JUN10 and valid for travel from 01JUN10 to
31MAR11. As an extra bonus for families, a separate
children’s bunk cabin is available at no additional charge with
payment of two or more children 3-17 years with
accompanying parents or guardians.
Captain Cook Cruises is offering 25% off all Wintersun 3, 4
and 7-night Murray River cruises and two-night Sydney
Harbour Weekend cruises from June to August 2010.
The Wintersun sale is valid for travel 01JUN to 31AUG and
on sale until 31AUG10.
All cruise prices include accommodation, all meals, on-board
facilities, entertainment and most on shore excursions.
For anyone lucky enough to be 40 years of age, Captain Cook
Cruises is letting them cruise for free on any Sydney Harbour
sightseeing cruise including the Coffee Cruise, Harbour
Highlights and Harbour Express Cruise. Passengers must be
40 at the time of cruising and photo identification must be
shown at the ticket box.
This offer is valid for travel until 30JUN10.
And to really help get the party started, Captain Cook Cruises
is having a one day mega web sale in early June where cruises
will be given away for as little as $1 from its range of Sydney
Harbour, Murray River and Fiji Islands offering. To take
advantage of the sale customers must first pre-register. Visit
www.captaincook.com.au/specials for details.

No Single Supplements
Cruise West is waiving its single supplement for all remaining
cruises in 2010, potentially saving thousands, says World
Journeys. Single cruiser rates are available on all Cruise West
adventures. Call 0800 117311 or email
info@worldjourneys.co.nz

Cruise West offers
World Journeys highly recommends agents be mindful of the
many current Cruise West offers on its small ship cruises:
All Destinations
• Single For Twin - single guests pay the twin rate and do

not have to share (select categories) until further notice.
• Children ages 2-18 - 50% off brochure rate (adults

travelling with child can take advantage of all applicable
offers).

• Bring A Friend - guests who refer a friend/family who
travels on same cruise will get a US$1,000 per cabin
discount on VOGE; US$500 per cabin discount on 7 nights
or longer cruise; US$250 per cabin discount on 4 nights or
longer cruise. The friend/family member will also receive
the same discounts.

 Alaska
• Free Flip Video Camera on all 2010 Alaska bookings made

and paid in full by 28 May (this is combinable with all
other offers including the Single for Twin)

 Voyages of the Great Explorers - 2010
• US$2500pp savings on 2010 Voyages 6-17, 19, 21-23 if

booked and paid in full by 28MAY10
• Free cabin upgrade on European Voyages 6-13 if booked

and paid in full by 28MAY10 (this is combinable with
$2500 pp savings above)

Europe River Cruises 2010
• 15% Group Savings available on 02OCT Vienna to

Cologne and 12OCT Cologne to Basel
Conditions apply, contact World Journeys on 0800 11 73 11 or
info@worldjourneys.co.nz for details and brochures.
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Azamara Club Cruises courts
singles with new deal
Azamara Club Cruises has announced a new
special where singles can now pay just 125%
of the total cabin fare (normally 200%) on 23
selected Azamara Club’s European cruises to
have a stateroom all of their own.
Furthermore, Azamara is offering US$500
per stateroom onboard credit for selected
European cruises booked before November.
Single guests will be eligible for the full
onboard credit special.
Solo travellers can pay as little as A$1938
(which would normally cost A$3,100) for a
7-night Mediterranean cruise on Azamara
Quest, sailing on 16OCT10 from Rome to
Barcelona and visiting at Sorrento, Taormina,
Malta and Menorca.
Azamara Club Cruises’ singles special is
available for bookings made before
31MAY10 on selected European cruises
sailing between May and November on
Azamara Quest and Azamara Journey.
For more info, call 0800 102 123 or visit
www.azamaraclubcruises.com.

ACCOMMODATION
Navigate Oceania has added

Tongariro Lodge to its New Zealand

collection. The lodge is a world-class,

year-round centre of outdoor

adventure and extraordinary fly-

fishing. For 28 years legendary angler

and guide Tony Hayes has welcomed

a Who’s Who, including President

Jimmy Carter, Liam Neeson, Timothy

Dalton and Malcolm Fraser.

What’s the hottest
trend in weddings?
The first in a series of
themed magazine issues
highlighting the best of the
Navigate Collection has
been launched called
‘Navigate Confidential’.
The first issue is all about
weddings and honeymoons,
and highlights the latest
trend: smaller guest lists.
Navigate works with a
selection of luxury lodges
and resorts, boutique hotels,
private islands and super
yachts in New Zealand, Fiji
and the Cook Islands. This
issue showcases unique
honeymoon ideas and the
perfect way to celebrate the
big day.
Navigate Confidential is free
with a second edition being
launched in August with a
focus on the best of Food
and Wine in Oceania. View
Navigate Confidential
magazine online by clicking
here.

INDUSTRY
Hogan & Assoc Product Update – ROT, TRG
Hogan & Associates will he hosting product updates in Rotorua
01JUN and Tauranga 02JUN10.  All agency selling staff are
welcome to come along. Check out the invitation here and
RSVP with numbers and names and venue by 26MAY.

Anna Friend from Regal Hotels International recently hosted,
with generous assistance from Cathay Pacific, a famil to Hong
Kong to inspect the Regal Kowloon Hotel – Kowloon, Regal
Hong Kong Hotel - Causeway Bay,  the new Regal “I’ Hotel, a
funky 50-room property in the heart of Wan Chai, and the
Regal Airport Hotel.

Online travel booker
Expedia has launched
its first TV campaign
in New Zealand. The
catchy ad features an
army of hotel house-
keepers making beds
and the message
“Where you book
matters”.

Pictured L to R are Rachel Coates, FCL St Heliers; Frances Cebalo,

FCL High St; Jan Innes, Travelcom Mt Maunganui; Anna Friend,

NZ Sales Manager Regal Hotels International; Mickey Mouse;

Daphne Taylor, FCL Botany (seated); Samara Batuwantudawe,

FCL Mt Eden; Heather Skinner, CX Escort (crouched); Emma
Hinton, Stars Travel New Plymouth; Shane Lust (aka Token Bloke)

FCL Ponsonby; and Robyn Wright, Capital Travel Wellington.
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