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CLICK
HERE

“ What a fantastic
place Niue is! I can’t
express how much
we enjoyed it. The
walks and swimming
holes are so beautifiul
I really had to pinch
myself at some of the
stunning scenery.
The people are lovely
and friendly in a
relaxed open way,
the scenery is superb,
had some great meals
( loved the Washaway
Cafe...totally unique!),
and am definitely
coming back to swim
with the whales.”

Mandy Veale
Infinity Holidays
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Air NZ, Virgin Blue sound out Tasman alliance

Air NZ tops Aussie consumer survey

Air New Zealand has confirmed that it has been
in talks “for several months” with Virgin Blue
about a potential alliance on routes across the
Tasman, but says no agreement has been
reached. Neither airline is commenting further
at this time.
Air New Zealand and Pacific Blue each face
competitor pricing pressures and a deal
between the two would help both groups in
what is a near-domestic environment. It could
see DJ dropping its NZ domestic ops, and the
pair could set up a comprehensive code share in

and between both countries, allowing them to
tweak Tasman capacity, yield and frequencies to
advantage. Virgin might also see merit in
matching Air NZ’s new in-cabin offering.
Qantas, mindful that Virgin Blue is now led by
former QF exec John Borghetti, will be watching
developments closely, ready to call in the
competition watchdogs. “It is vital that any
alliance does not distort the competitive
environment or impact on what has to be a level
playing field,” Olivia Wirth, a spokeswoman for
Qantas, said in e-mailed comments to Bloomberg.

Air New Zealand was voted the top airline
in the March 2010 Roy Morgan
International Airline Satisfaction Survey,
while Qantas ranked seventh.
Just over 14,000 Australians were asked to
rate 24 international airlines in terms of
customer service.
The Australian reports that almost 90% of
Australians who took a flight with Air New
Zealand in the last 12 months were ‘very’
or ‘fairly’ satisfied, according to the poll.

Singapore Airlines came in second with
88.4%, followed by Emirates with 87.9%.
Only 80.1% of Qantas customers on
international flights were satisfied.
Qantas responded to the poll by saying
customer satisfaction ratings are the
highest they have ever been in the airline’s
history and that QF continues to rank
among the best in terms of one key
industry benchmark – the Skytrax World
Airline Awards.
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Milestone for Qualmark
Green’s Enviro Awards
Qualmark is celebrating the success of the
Qualmark Green programme, with the
number of businesses achieving Enviro
Awards hitting the 500 mark this month.
Qualmark chairman, David Wilks, says the
world leading quality and environmental
assurance system is delivering successful
outcomes for consumers, businesses and the
environment.
“The numbers simply have to stack up for
businesses in tough times and consumers
need to know when they see a Qualmark
Enviro Award that it stands for something
measurable.”
All businesses applying for Enviro Awards
submit resource monitoring information,
with many showing significant cost savings
from efficiencies found in waste, water and
energy consumption.
We know these businesses are taking
effective steps to protect the environment
and New Zealand’s quality image, says Mr
Wilks, highlighting the success of the
programme.
The commitment of the industry to making
the right decisions when trading times were
tough means tourism now has a strong brand
and track record for quality and
environmental assurance, he says.
“The effort 500 businesses have put into
earning Enviro Awards sends the message to
international and domestic travellers alike
that the tourism industry can demonstrate
tangible actions to support our reputation as
a country that cares about its environment.”

270-plus buyers for TRENZ

Ticket sales set record
The Dominion Post reports that the Rugby World Cup,
having grossed $40 million, became New Zealand’s
biggest money-making event just one day after ticket sales
opened to the public.
Fans flooded an official website calling for applications
after it opened and demand had reached nearly 90,000
match tickets in the first six hours.
An official British travel agent reported that sales were
37% ahead of what they were at the same time leading up
to the Rugby World Cup in France in 2007.
85,000 match tickets sold as part of official travel
packages and 50,000 fans from more than 100 countries
have pre-registered for venue and team pool packs.
With 1.65 million match tickets in total on the market,
there’s still a long way to go.

Wakatipu on the rise
Destination Queenstown says Queenstown has experienced
an unusually high amount of rainfall over the past few days
which has prompted a flood warning alert for Lake
Wakatipu.
With more rain in the forecast the Queenstown Lakes
District Council is expecting some low level flooding of
reserves and roads around Queenstown Bay.
The lake needs to rise a further 100mm before flooding of
these low lying areas occurs and another 600mm before
entering premises on the lake shore.
The council has taken a number of precautionary flood
measures and notified the small number of shops in the
lower CBD who could be affected by the possible flooding.
They have also taken the added measure of setting up
sandbanking stations around the town’s lakefront, though
at this point these really aren’t needed.
DQ says it is important to put the flooding in context and if
the lake gets to the level where it is affecting a small
number of retailers on the lake front, it will still be
business as usual for the town. For more information visit
www.qldc.govt.nz

NZ on US TV

More than 270 travel and tourism
Buyers from New Zealand’s major and
emerging visitor markets will descend
on Auckland for TRENZ 2010.
One of the country’s biggest
international business events, TRENZ
(Tourism Rendezvous New Zealand) is
being staged in Auckland 24-27MAY,
and will showcase product from 250 of
New Zealand’s leading tourism
operators.
Almost 60 new products will be on
show this year, ranging from guided
mountain biking and a boutique hotel
to shark cage diving and a golf
academy.
Tourism Industry Association chief
executive Tim Cossar says collectively
the Buyers represent up to 75% of the
international tourism business to New
Zealand.

prospects for this year’s event as the
world emerges from recession and
consumers become more confident.”
Buyer numbers are up on last year’s
TRENZ, with good representation from
our major visitor markets, including
Australia, China, USA and UK, and
also emerging and new markets such as
South America and Eastern Europe.
There is also a big jump in Buyers from
India, reflecting the growing interest in
travel to New Zealand from this
market.”
Sixty international and domestic media
will also attend this year’s event,
generating print, TV and online
coverage.
www.trenz.co.nz

New Zealand was beamed into the
homes of millions of Americans last
night as the final six contestants in the
latest series of America’s Next Top
Model head to New Zealand.
Tourism New Zealand and Air New
Zealand jointly hosted the America’s
Next Top Model crew for three
episodes of filming in November and
December last year.
It is one of the first major results to
come out of a new US marketing
partnership between Tourism New
Zealand and Air New Zealand, which

aims to more than double US arrivals
from just under 200,000 to around
320,000 by 2014.
A website – www.gonewzealand.com –
has been launched where America’s
Next Top Model content and travel
deals will be rolled out as each episode
goes to air.
The new marketing partnership will be
the single largest investment in one
market the two organisations have
made, with several millions of dollars
to be committed over the next 12
months.

“We are very excited about the
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AUSTRALIA
“Best of” list reveals top Aussie locations
Tourism Australia has developed a program called ‘Australia’s
National Landscapes’ which aims to highlight the most
spectacular areas the country has to offer.
The program was developed by the Minister for Tourism,
Martin Ferguson and the Minister for Environment Protection,
Peter Garrett.
‘Australia’s National Landscapes’ includes places of cultural,
natural and spiritual significance which are unique to
Australia. A number of them are listed as World Heritage-
listed sites. Tourism Australia has dubbed these places
“Experiencescapes”.
“This program helps convey the diversity of Australia,” says
Tourism Australia New Zealand regional manager, Jenny
Aitken. “It’s a great reference point for people looking for the
most impressive destinations for their Australian holiday.”
The most recent addition to the collection is the Kimberley
region in Western Australia with its array of natural wonders
including waterfalls, breathtaking gorges, wildlife sanctuaries
and spectacular beaches.
The list can be viewed at http://www.australia.com/
campaigns/nationallandscapes/index.htm.

Donations sought
by Blue Mountains Council
The Blue Mountains City Council has unveiled its
Tourist Voluntary Contribution Scheme, in which
hotels will ask tourists to donate money to its coffers.
The council believes it could bring in as much as
A$65,000 a year, which would be invested in the
protection of environments the tourists visit.
Promotional material would be given to tourists
“clearly stating” how funds would be spent. Guests
would be asked to make a donation, adding it to their
hotel bill.

Ultimate auction
of unique Queensland experiences
Working with MasterChef’s Matt Preston at the Audi Noosa
Food & Wine Festival and staying in the sold-out Birdsville
Hotel during the Birdsville Races, are just two of the ‘money
can’t buy’ experiences up for grabs in a unique promotion
from Tourism Queensland.
Queensland Holidays Ultimate Auctions went live online on
Tuesday, offering the 350,000 subscribers to TQ’s
www.queenslandholidays.com.au e-newsletter holidaymakers
the unique opportunity to bid for ten Queensland experiences
they would not be able to get anywhere else.
Among the special offerings - stargazing at Charleville, a
tropical Port Douglas romantic escape, a Whitsunday
sightseeing getaway, taking five mates to a five-star Magnetic
Island villa, having some family fun in the Whitsunday sun
and escaping to Brisbane’s scenic countryside.
Bidding started as low as A$1, but the competition can mean
that some experiences end up selling for top dollar.
Tourism Queensland ceo Anthony Hayes said the user-
friendly Ultimate Auctions site was modelled on the popular
eBay platform, making it familiar and easy to use.
http://www.queenslandholidays.com.au/travel-tools/auction/
auction_home.cfm

The Year of the Big Floods
Australian Eco Adventures has announced three new tours for
2010 designed to showcase a once in a lifetime natural event
in Australia, exploring the flooded regions of southwest
Queensland, western New South Wales and eastern South
Australia.
After so many years of drought, the transformation of this arid
and parched land has been very significant. This unique
opportunity will allow your clients to see Australia’s Outback
at it’s very best – lakes and billabongs full, Channel Country
luxuriant and deserts flowering at their best.
To download more information on this natural phenomenon
and the tours, click here.

High-Tea at Sea on a Sunday
Due to popular demand Captain Cook Cruises High Tea
at Sea cruise will now depart three times a week instead
of two with the addition of a Sunday afternoon High
Tea Cruise from 16MAY to 31OCT10.
Like the Wednesday and Saturday High Tea cruises, the
Sunday High Tea at Sea will depart at 2.30pm from
Jetty 6, Circular Quay and return at 3.45pm.
The cruise features a High Tea menu includes a variety
of savoury and sweet foods such as Crystal Bay prawns
on dill blini crème fraiche, porcini mushroom, chili jam
and spec pork sausage rolls, caramelized onion,
beetroot, goats cheese baby tartlet chervil, mini scones
with strawberry jam and vanilla cream, glazed mango
and coconut custard tartlets, chocolate dipped
strawberries and assorted Petite fours and truffles.
The cruise also includes an extensive tea menu with 15
different teas to choose from.
The High-Tea at Sea cruise on MV Sydney 2000 is
priced at A$55pp including a glass of bubbly.
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Uluru climber death
The Northern Territory News reports that a 54-year-old
Victorian collapsed and died near the base of Uluru last
weekend on his way down the 340m-high Rock.
Parks Australia said the climb was closed for the rest of the
day last Saturday “out of respect’’ for the man and again on
Sunday “because of high winds’’. He is the first climber to die
at Uluru since 2000 and the 36th to die since 1958.
The Rock climb is often off limits because of heat, rain, wind
or indigenous ceremonies. It was open for only 55 whole days
last year and 36 in 2008.
Traditional owners and Parks Australia want the climb closed
in a few years, but tourist operators fear this will harm
business.
Federal Environment Minister Peter Garrett is studying a new
national park management plan but says he expects the climb
to remain open for “at least a number of years’’.

A$30m extension to Hobart Grand Mercure
The A$30 million extension to Hobart’s historic Grand
Mercure Hadleys Hotel (circa 1830s) will be completed in
late September.
The extension will add 128 suites to the existing 71, plus an a-
la-carte restaurant and cafe. The new suites will feature turn-
key facilities to connect adjacent rooms. One room will be
configured much like a traditional hotel room while the other
will have self-contained facilities including a kitchenette.
Connecting the rooms will create a small apartment ideal for
families.
Individual suites will have plasma TVs in the lounge and the
bathrooms as well as touch-screen lighting, wireless
broadband and environmentally friendly aircon.
www.grandmercurehadleyshotel.com.au

SOUTH PACIFIC

Northland agents are being encouraged to learn
more about Adelaide and its latest ‘must sees and
dos’, by registering for the South Australia Travel
Show in Whangarei tomorrow, 01MAY.
Email: stacey@satc.co.nz or call 09-368 5381.

 

 

 

Opening  1 July 2010! 
 

In the heart of Apia, the Tanoa Tusitala Hotel is the brand new addition to the Samoa Hotel landscape. 

Following an extensive refurbishment, the hotel will open with 95 beautifully renovated guest rooms , all 

with individually controlled Air Conditioning. Situated on 9 acres of landscaped gardens and offering all the 

facilities you would expect of a 4 Star Plus Hotel. Only a 3 minute walk to the centre of Apia, the hotel 

features a swimming pool and children’s pool, Tamarind Specialty restaurant, tennis courts and Poolside 

Bar. All rooms offer flat screen televisions with cable channels, internet access, in room safes, large modern 

bathrooms and separate dressing areas. 
 

Please email info@tanoahotels.ws   or richard@tanoahotels.co.nz for further information 

 

“A New Chapter Begins…” 

Stay 4 Pay 2 at Radisson Resort Fiji
Adventure World is offering a Stay 4 Pay 2
deal in Classic Guest Rooms at Radisson
Resort Fiji.
Resort amenities include five lagoon
swimming pools, Harmony Retreat Spa, on-
site restaurants, event facilities and a kids
club, all set on 10 acres of beachfront
property near Port Denarau, 20 minutes from
Nadi International Airport, making it the ideal
place for that extended weekend break.

Continental Breakfast daily and is priced
from $452pp* twin share, available for a
limited time. Click here to download details,
visit www.adventureworld.co.nz/south-
pacific-deals or call 09-539 8106.The land only based package includes a great

Cook Islands
Drumbeats
Kelly Hansen at Cook Islands
Tourism has sent us the latest
issue of the NTO’s
Drumbeats newsletter. It
covers CITC’s involvement
in Shanghai Expo, Farewells
to Glenda and Chris, New
Tourism Accredited
Members, New Product, and
Famil Groups.
Click Here to download
Drumbeats.

Air Pacific’s Bula
Saver fare (AKL-NAN
from NZ$438 return)
has extended sales
to 10MAY.  Travel
must be completed
by 24JUN and all
fare details are in
your GDS.
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ASIA
NZ upgrades Thai travel warning
On Wednesday night, the SafeTravel website was amended by
NZMFAT with regard to Thailand.  It reads: “There is high
risk to your security in Thailand due to the uncertain political
situation, civil unrest and threat from terrorism and we advise
against all tourist and other non-essential travel. New Zea-
landers currently in Thailand with concerns for their safety
are advised to consider departing. Suvarnabhumi International
Airport on the outskirts of Bangkok is operating normally.”

A Kiwi in Bangkok
Tony Smith from Francis Travel Marketing, which represents Tourism
Authority of Thailand in NZ, has sent us another email from Bangkok:
“Just a quick update from my perspective as I left Bangkok today
(THU).
Picked up at hotel mid morning and was going to Rembrandt hotel to
pick up colleague and then head for airport.
All around the Pathumwan, Siam Discovery area as I left was very
quiet, traffic flowing in normal Bangkok style and tourists and locals
treading the streets. Nothing out of normal and as we passed the
protest sites it was again very quiet.
As we nipped through various small side streets towards the
Rembrandt due to traffic there seemed to be a lot more police and
army than I had seen previously,  although I hadn’t been to this area
at all so they may have been there all the time.
During breakfast I had read that the red shirts were going to disperse
in small groups of about 1,000 and go to other areas of Bangkok to
distribute paraphernalia and DVDs and the government had said they
would not allow this to happen so my thoughts at the time were maybe
this is why there seems to be extra security around.  Don’t get me
wrong -  it wasn’t intimidating and I saw several times locals going up
to army personnel and giving them bags of food and chatting to them
and at no time did I feel unsafe as we were driving around.
Enroute to the airport we only passed one group of army personnel on
the airport expressway where in previous visits I have seen two or
three groups.
Suvarnabhumi airport was relatively quiet and apart from the odd
soldier nothing untoward happening around the airport.  Check in
quick and easy as always.
On arrival Krabi it was scorching hot and no signs of any military or
anything untoward in that respect.
So the question is should the consumer still travel to Thailand. My
answer to that is yes and as long as they are aware of the trouble spots
and keep away from them they will be safe. There are still many safe
spots within Bangkok and at no time as I wandered around did I feel
unsafe.
Remember Thailand is a big country and there are many options if
people are uneasy to bypass Bangkok.”

1.6 billion baht rescue package for
Thai tourism
The Bangkok Post reports that the Tourism
Authority of Thailand (TAT) has set a 1.6-billion-
baht budget to restore the country’s battered tourism
industry once the political crisis ends.
The spending plan, of which 600 million baht will
be spent on restoring domestic tourism and one
billion baht for foreign markets, will kick off as
soon as possible within June, according to Tourism
and Sports Minister Chumpol Silpa-archa.
“The number of visitors is likely to rebound in the
third quarter should we be able to implement the
stimulus plan within the second quarter,” he said.
Foreign arrivals at Suvarnabhumi Airport now
average only 21,000 a day, a drop from 30,000.
Arrivals slipped by an average of 20% between
24APR and 26APR.
Advertising is expected to be placed on
international TV channels such as CNN and in
leading print media, as well as at sports events such
as the Tour de France and Wimbledon.
The Tourism Council of Thailand reportedly expects
the political conflicts to drag down international
tourist arrivals by about 10% in the second quarter,
and 20% in the third.

India Tourism Roadshow – AKL 17MAY
Registration is now open for all Tour Operators /
Travel Agents / Airlines to attend the India Tourism
Roadshow organised by India Tourism Sydney for the
evening of Monday 17MAY to coincide with the
Queen’s Baton Relay.
The roadshow will be informative, and eminent
speakers will make presentations on the
Commonwealth Games 2010 to be held in Delhi from
03-14OCT10.
There will also be time to meet and interact, and to
discuss the facility for Visa on Arrival to India for
New Zealanders. More details will be given after
your registration.
Click here to register.

Special Commonwealth Tour Package
A tale of two cities, the Great Commonwealth Tour
Package visits Jaipur and Agra.
This special 4-day Commonwealth package from
Adventure World will take your clients to all the must
sees of India, allowing them to experience India’s
true culture and lifestyle.
Adventure World’s Special Commonwealth Tour
Package is priced from $554pp twin share for 4 days
/ 3 nights, valid for travel in SEP-OCT10.
The tour departs Delhi by road to Agra, stopping on
the way to visit the tomb of Akbar, the greatest of
Mughal emperors and the famous Taj Mahal. Your
clients will then spend two nights in Jaipur, the city
of pink palaces and monuments and the romantic
capital of Rajasthan. From there they will visit the
magnificent Amber Fort, Palace of the Winds and
more.
Contact Adventure World for more details of the
Commonwealth Tour Package on 09-539 8103 or
visit www.adventureworld.co.nz.
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Singapore’s MAR numbers up 17%
Visitor arrivals to Singapore hit 928,000 in March, up 17% on
the same month last year.
This is a record high for the month of March and also marks
the fourth consecutive month of record visitor arrivals.
Hotels reaped the rewards of increased tourism with hotel
room revenue hitting S$163 million in March, an increase of
23% compared to a year ago.
The average occupancy rate of hotels also went up to 87.1%
last month, 14 percentage points up on MAR09.

Singapore opens second casino
The US$5.5 billion Marina Bay Sands, Singapore’s second
casino, opened its doors to the public at the auspicious time of
3.18pm on Wednesday.
Built by US gaming giant Las Vegas Sands, it is the group’s
first casino in Asia outside Macau. Las Vegas Sands chairman
Sheldon Adelson, who flew there for the opening, said he
expects to recoup his Singapore investment in five years.
The opening includes the casino and 963 out of 2,560 hotel
rooms, a portion of the shopping mall, some restaurants, an
exhibition and convention centre and the events plaza. The
remaining hotel rooms and suites, a skypark and more shops
will open on 23JUN, while a museum, theatres and other
stores will start operations later in the year, the management
said.

Kuta Cowboys in trouble
Police on Bali detained 28 people this week in a crackdown
on ‘beach gigolos’, following the release of a documentary
‘Cowboys in Paradise’. The movie looks at Bali’s ‘Kuta
cowboys’, the muscular and tanned Kuta beach surfers who
develop short-term romantic relationships with foreign
women in return for gifts.
Reuters quotes a spokesman for the local council area which
includes Kuta beach, as saying that 28 people had been
detained for not having proper identification or ‘for disturbing
the peace or security of our beaches’.

THE AMERICAS

TREND-news.com reports that South Korea, Asia’s leading
duty free and travel retail market, will generate travel retail
sales in the region of US$3 billion-plus by 2012 if Incheon
Airport, Lotte Duty Free and Shilla Duty Free have got their
forecasts right.

Video conferencing for visas
The U.S. Travel Association has hailed inclusion of language in
Senate legislation to create a two-year secure
videoconferencing pilot program to improve the visa
application process. Secure visa interviewing technology could
help the U.S. attract millions of new visitors.
The USTA’s Roger Dow says “In geographically large countries
such as India, China and Brazil, a lack of consular offices
means that entire tour groups or families must travel hundreds
of miles to the nearest U.S. Consulate to apply for a visa.
Insufficient access to U.S. consulates is one of the reasons we
continue to see a lag in visitation to the U.S. from abroad.”
The USTA found that if the U.S. can double arrivals from
Brazil, China and India, it would cumulatively receive an
additional US$24.2 billion in export revenues that would
support 207,600 jobs related to international travel and tourism.

Playboy magazine founder Hugh Hefner has donated
US$900,000 to make up the shortfall in a US$12.5 million
fundraising campaign to pay the owners of the hillside
land on which the famous Hollywood sign stands. The
investment group that owns the 138 acre-site agreed not
to sell out to property developers if the Trust for Public
Land could come up with the money. Hef’s last-minute
gesture came on top of donations from 50 US states and
ten countries.

Arizona immigration law prompts boycott call
Reuters reports that immigration rights activists have called on
tourists to boycott the Grand Canyon state after a statewide
crackdown on illegal immigration was signed into law in
Arizona.
Opponents of the law, the toughest on the books in the US, are
urging travellers to avoid the tourism-dependent state and for
business groups and other organizations to hold their
conventions elsewhere.
The Arizona Hotel and Lodging Association said six
organizations had canceled conventions in the state, including
the 11,000-member Immigration Lawyers Association, which
had planned to hold its annual fall meeting in Scottsdale.

Sun Peaks
kids ski free
7 nights
from $2736
per family
Are your clients
looking for a
unique family
holiday? Then sell
them Canada’s
most family
friendly ski resort
with a great value
package from Value
Tours.
Nancy Greene’s Cahilty Lodge is family friendly
accommodation, located in Sun Peaks, a 45 minute flight
from Vancouver. This lodge offers rooms ranging from the
cosy and traditional to spacious 3-bedroom suites. With over
3,600 acres of terrain to explore and light dry snow, Sun
Peaks is all about epic powder days on unbelievable terrain.
Value Tours offers a 7-night package staying at Nancy
Greene’s Cahilty Lodge in a Family Suite (sleeps 4), two
six-day Sun Peaks lift tickets, with children 12 years &
under skiing for free, all from $2736 per family land only.
Call Adventure World on 09-539 8102 or visit
www.adventureworld.co.nz
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Rockies Getaway - Save up to $355pp
If your client is looking for the ultimate rail journey through
dramatic and diverse scenery, then check out the Adventure
World Canadian Rockies Getaway tour. This tour provides
travellers with an excellent circle itinerary from Vancouver
which includes both the journey through the Clouds and First
Passage to the West routes meaning the passengers won’t miss
a thing.
This independent tour contains a 4-day Rocky Mountaineer
journey and travel by luxury motor coach, with highlights
including visits to the Jasper and Banff National Parks, Lake
Louise, a helicopter ride in Kananaskis and a chance to
explore the Colombia icefield by Ice Explorer.
The 9-day / 8-night tour is priced from $3461pp share twin,
land only.
Save $355pp if your clients book and deposit by 10MAY10.
Call 09-539 8102 or visit www.adventureworld.co.nz.

Gap guarantees
overland African experiences
Gap Adventures is now guaranteeing departures for its entire
program of Africa Overland trips for the remainder of 2010*,
having previously guaranteed departures until June.
The offer allows travellers to find and book flights at the best
possible rates, rather than waiting for their trip to be
guaranteed before securing the air component.
www.gapadventures.com/products/overland-africa
* The only itinerary excluded from the new guarantee policy is the Kenya
and Tanzania Overland trip (DKTO) which is not part of the greater
Overland program.

Armani Hotel opens in Burj Khalifa, Dubai

EUROPE

MIDDLE EAST / AFRICA

Sky Car hiccups
The Sky Car that takes visitors to the top of the 106-metre
arch over Durban’s new World Cup stadium has been
grounded for the second time in two months. The car is
expected to reopen by 07MAY.
Officials closed the funicular ride in late March after about
150 people were stuck on the arch. Some visitors have been
stuck for up to two hours due to a faulty data cable which
caused the car’s automated emergency brake to engage. Local
media reported that a 63-year-old woman collapsed while
trying to walk down the 550 steps to the ground.
AFP reports that more than 80,000 visitors have taken the ride
to the viewing platform at the top of the arch, which offers
360-degree views over the city’s beaches and a bungee jump
over the field.

The world’s first
Armani Hotel was
opened this week by
fashion maestro
Giorgio Armani.
Located inside the Burj
Khalifa, the world’s
tallest building, the
hotel occupies floors
concourse to 8 and
levels 38 & 39. It has 160 guest rooms and suites, eight
restaurants, exclusive retail outlets and a spa.  Each guest is
assigned a personal Lifestyle Manager who serves as a
personal contact from booking right through the stay.
GDS codes for reservations by travel agencies for Armani
Hotel Dubai are: Sabre (AI 117453), Apollo/Galileo (AI
89776), Worldspan (AI 73769) and Amadeus (AI DXBANI).
For bookings visit www.armanihotels.com.

VisitBritain restructures
VisitBritain is to restructure following the departure of
distribution and commercial services director Kenny Boyle
later this year and is not planning to retain the position.
A spokesperson told Marketing Week  that the key distribution
and commercial functions will “be positioned closer to
marketing and business services”.
It is understood VisitBritain is splitting its world markets into
“Britain-led” and “Devolved”, with markets like New Zealand
and Australia falling into the latter category.
VisitBritain says it has “made some adjustments to the team
structure in Australasia in order to maximise operational
performance and improve efficiencies within the organisation.”
The NTO says it remains wholly committed to maintaining a
presence in Australia & New Zealand but has realigned the
Australasian operations to the regional hub network in
Singapore.
This means that, while VisitBritain will continue to look after
niche marketing and PR here, future promotion of Britain will
depend on the resources and priorities of the tourism marketing
organisations of London, England, Scotland and Wales.
Manager, Australia and NZ Judy Watkins is leaving, but Mark
Haynes remains as the Sydney-based Marketing Manager,
Australia and NZ.
Sumathi Ramanathan has been appointed Manager,
Australasia & SE Asia based in the hub network office in
Singapore, where she will oversee the alignment and
streamlining of operations.   The points of contact for the New
Zealand office remain the same, with trade enquiries to
traveltradenz@visitbritain.org
“VisitBritain greatly appreciates the support that the New
Zealand travel industry has given to Britain, and in particular
to our New Zealand representative Sally Holyer, since re-
opening the Auckland office last year,” says Su Ramanathan.
“VisitBritain remains wholly committed to the New Zealand
market and I look forward to meeting and working with all
our partners in the promotion of the nations and regions of
Britain.”
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Ash cloud impacts London hotels
Occupancy in many London hotels remains down by as much
as 25%, according to figures from Visit London.
London hotels were initially busy, said the tourism body, but
occupancy dropped off as visitors due to leave found
alternative means of transport, and they were not replaced by
inbound travellers.
ABTN reports that Visit London estimated the cost to the
tourism industry of the ash crisis to be around £100m, in
terms of “opportunity loss” in visitor spending.
At this time of year, around 30,000 overseas visitors usually
arrive by air into London every day, spending an estimated
£17m a day in the city, said Visit London. Flights in and out
of the city were suspended for six days.

Losses to Europe’s air and tourism sectors caused by
the ash cloud from Iceland could hit US$3.61 billion,
according to the EU’s top transport official.

Eastern Europe 2010 brochures
available now
The Innovative Travel Company advises that stock of its
specialist Central & Eastern Europe 2010 brochure is
available now from Stocklink or Innovative direct.  The glossy
52-page programme provides a comprehensive range of travel
options from independent style
accommodation, sightseeing and
transport, coach tours (escorted
and non-escorted) and cruises for
all of central and eastern Europe
including the Czech Republic,
Slovakia, Croatia, Hungary,
Austria, Germany, Slovenia,
Poland, Romania, Bulgaria and
more.  For your supply call
Stocklink or freephone 0508
100111, email: info@innovative-
travel.com

New from Tourism Ireland
Tourism Ireland has two products - ‘Go Where Ireland Takes
You’ and ‘Calendar of Festivals & Events 2010’ in the next
Stocklink TravelBag, and advises that new items - Northern
Ireland Visitors Guide 2010 and Explore the islands of Ireland
- have just arrived and are now available on Stocklink’s Travel
Express.
The ‘Go Where Ireland Takes You’ planner is a general info
guide, available in good quantities, that gives a taste of the
unexpected and includes a large map showing distance and
rail routes.  It covers travelling to Ireland by air or sea plus
suggested itineraries for self-drive holidays.
Ireland’s Calendar of Festivals & Events 2010 contains
everything that’s happening in the Emerald Isle this year and
its At a Glance Calendar helps you to quickly scout through
the listings.  Both are on Travel Express.

World Aviation says China Airlines has some of
the best prices to Europe around, with AKL/
WLG/CHC to LON, AMS, FRA, ROM and VIE
starting from NZ$1999 RT.  CI’s SYD-TPE flights
provide the best connections to LON and ROM,
while BNE-TPE flights provide better
connections to AMS, FRA and VIE for travel
starting in May and June. Consolidators have
details of CI’s fares.

TOUR PRODUCT

For business class travel to Europe, World
Aviation says you can’t go past Asiana’s fares,
with AKL/WLG/CHC to LON, FRA and PAR from
NZ$5825 RT. Consolidators have details of OZ
fares.

Ancient Kingdoms Holidays
– Edition 2 available now
The Innovative Travel Company has just released
Edition 2 of its popular ‘Ancient Kingdoms Holidays’
brochure.  This edition features extended seasonal
pricing, with some through to March 2011, and

selected popular
programmes have
slightly reduced
pricing compared to
the 1st Edition.  Stocks
of Edition 2 can be
obtained through
Stocklink or from
Innovative direct on
Freephone 0508
100111 or email
info@innovtive-
travel.com

Who said you can’t play with your food?
Imagine one small street less than a quarter-mile long in a tiny Spanish
town, packed with over 20,000 people prepared to spend a solid hour
slogging each other with ripe tomatoes. Sounds crazy? Sounds like La
Tomatina.
On the last Wednesday in August each year, the inconsequential
Spanish town of Buñol holds the world’s largest organised tomato
fight. Buñol is located 50km west of Valencia.
Busabout’s La Tomatina One Day has been
released. Priced at NZ$139, the package
includes an expert Tomatina Guide to take
your clients right into the middle of the action
of the world’s craziest food fight, followed by
a hosing down and Busabout’s infamous post-
Tomatina pub crawl of Valencia’s nightlife
There’s also an optional day out to America’s
Cup Port - recover on the beach and chill in the
marina bars. Visit http://www.busabout.com/
latomatina/1day and call 0800 266 845.
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Insight 2010-11 Winter Preview flyer

Grand Pacific 18-day Lawn Bowls Tour for 2011

AVIATION
In response to overwhelming demand
from travellers looking to book their
European Winter holidays early,
Insight Vacations has introduced its
first-ever 2010-11 Winter Preview
flyer, and it offers big Earlybird
savings.
The new flyer features six new Select
itineraries, offering hassle-free options
for independent-minded travellers
looking to explore Europe’s winter
delights, as well as 23 premium
escorted tours including Egyptian
itineraries, Christmas market
departures, Italian touring and
itineraries visiting Morocco, Greece,
Spain and Portugal.
Dave Salisbury, General Manager,
Insight Vacations, said, “Last year’s

economic unrest saw many New
Zealand travellers hold out on their
holiday plans until the last minute to
take advantage of heavily discounted
deals.
“With positive consumer sentiment
indicating the market’s recovery,
traveller confidence is returning,
however Kiwis are still very mindful of
getting the best deal, and more than
ever before, are seeking the best value
ways of travelling.
“For this reason, the introduction of our
Winter Preview flyer is a great selling
tool for agents, giving them the
opportunity to secure bookings much
earlier in the year and offer extra value
to their clients.”
To download the Winter Preview flyer
see www.insightvacations.com

Luxury coach tour operator Grand
Pacific Tours has just released its 18-
day Lawn Bowls Tour for 2011.
Whether your clients are professionals
or just simply dabble in the game of
Lawn Bowls, this tour provides a great
balance of quality touring around New
Zealand with four friendly bowls
games against the local members in
Christchurch, Queenstown, Rotorua
and Auckland.
Travellers will depart on 06APR11 and
travel with like-minded bowls
enthusiasts. This special departure will
be accompanied by GPT’s experienced
Lawn Bowls Sponsorship Co-ordinator

Barrie Jackett.
The comprehensive tour includes
quality accommodation, transfers, most
meals and an extensive range of
prepaid activities to ensure the best of
each region is experienced. Popular
sightseeing inclusions include a
journey on The TranzAlpine, and a
cruise on the TSS Earnslaw across
Lake Wakatipu to Walter Peak Station.
As an added incentive those booking
prior to 30JUN can choose between
either a free night’s pre tour
accommodation or a Grand Pacific
Tours touring jacket per person valued
at A$58.  www.grandpacifictours.com

Air Pacific & World Aviation Statement
“As Industry colleagues would be aware, Air Pacific
Limited – Fiji’s International Airline – recently established
a 24/7 contact centre in Suva, Fiji to handle all of its
global reservations activities.
“Having now successfully implemented this process, Air
Pacific is now ready to take the next step in its strategic
plan to serve its customers and suppliers in New Zealand
by establishing its own independent passenger sales and
marketing operation, and will therefore cease its
partnership with World Aviation Systems with effect from
30 June 2010.
“In announcing the decision Mr George Dyer, Air Pacific
Regional Manager New Zealand, wishes to thank World
Aviation Systems for its support as their GSA throughout
the past 5 years.”

Qantas offers mobile check in
Qantas has launched a new mobile technology that allows
fliers to check-in to flights through their smartphones, as
part of the company’s Next Generation Check-In Initiative.
The mobile check-in works by having users display a 2D
bar code that is sent to them via a text message. The
barcode is scanned by a gate reader, and a receipt is
printed containing flight details including seat allocation.
Frequent Flyer members can also use the Mobile Check-In
program to check their arrival and departure times, access
Qantas Club locations worldwide and gain contact
numbers for Qantas offices.

Debt-laden Japan Airlines will cut 30 domestic and
15 international flights by the end of next March,
according to the Nikkei business daily.
The biggest cut in the airline’s history will shrink
its domestic routes by 30% and international routes
by 40%, compared with fiscal 2008 levels, the daily
said.

SAA opens new lounges
South African Airways has opened new and
revamped airport lounges across the country.
A stylish new International Departures lounge
has been opened at O.R Tambo International
Airport in Johannesburg, and a Platinum and
Business Class domestic lounge has opened
at Cape Town airport.
Tomorrow sees the opening of a Business
Class lounge at Durban’s new King Shaka
International Airport, and SAA will shortly
open an Arrivals Lounge at OR Tambo and
also an exclusive Kerbside Check-in facility.

United Airlines owner UAL Corp has
posted a first-quarter loss of US$82
million, a substantial improvement
from the US$382 million loss reported
in last year’s corresponding period.
Sales of US$4.2 billion were in line with
expectations and up from US$3.7 billion
in the first quarter of 2009.

Qantas has announced that Qantas
Frequent Flyer has reached seven
million members and predicted
ongoing solid growth over the
foreseeable future. Membership has
grown 32% since JUL08 when QFF was
relaunched with enhancements.

US Airways reported a first-quarter net
loss of $45 million, narrowed from a
$103 million deficit in the year-ago
period, and touted a continuing “rate of
improvement” that it said likely will
result in a “profitable second quarter.”
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Airlines hot on EC actions
Airlines around the world are claiming compensation from
European authorities for their over reaction to the recent
threat of the Icelandic volcanic ash cloud. The authorities
triggered the world’s largest closure of airspace since the
9/11 three-day ban. It is estimated that up to 100,000 flights
were cancelled, stranding around half a million travellers.
With the European Union having 27 separate airspaces,
there is wide-spread censorship over the emergency. “It
took five days to organize a conference call with the
ministers of transport,” according to IATA director-general
Giovanni Bisignani.
IATA spokesman Steve Lott said “European Union
transport ministers and air traffic agency Eurocontrol made
decisions based on theoretical models and not on fact.
Aviation authorities chose to categorize European airspace
as being open or closed, but there should have been ‘shades
of grey’ all along.”
ABTN reports that the CAA and airline industry had already
created new engine tolerance criteria, so it was now hoped
the old model will be urgently reviewed, in order to never
again create a total ban.

Counting the cost of closure
The European Commission has outlined a comprehensive
package of measures to provide relief to the air transport
industry in the aftermath of the volcanic ash-related airspace
closures earlier this month and committed to “coordinated
European action” to reconsider response procedures for future
volcanic eruptions.
Preliminary estimates by the EC put losses related to the
airspace closures at between €1.5 billion and €2.5 billion for the
industry, including airlines, airports, air navigation service
providers and other aviation-related businesses such as tour
operators. To alleviate the financial burden, the EC is proposing
that member states rapidly implement measures to grant loans
and loan guarantees at market conditions, and even provide state
aid “for net losses directly linked to the exceptional occurrences.”
ATWOnline quoted the EC’s Siim Kallas as saying that, as
regards a Single European Sky, the EC will prepare “all needed”
measures to accelerate full implementation: “In particular, the
appointment of a European network manager before the end of
2010 is crucial. If the network management function had been
designated prior to the crisis, the situation would have been
quite different.”

Branson implicated in cartel talks
The Daily Mail reports that Sir Richard Branson told a senior
Virgin Atlantic executive to ‘sound out his contact’ at British
Airways over potential changes to fuel surcharges, a court
heard this week.
Senior BA and Virgin executives ‘sidestepped the proper
process’ and secretly fixed the cost of fuel surcharges at a
cricket match between the two airlines (which BA won) at Sir
Richard’s Oxfordshire home in September 2005, Southwark
Crown Court in central London was told.
Sir Richard, Virgin’s president, wanted to know if BA would
follow suit if he introduced a variable fuel surcharge which
would lead to upper class passengers paying a higher fuel
surcharge than those in standard class.
Richard Latham, QC, for the prosecution, told the jury that
William Boulter, Virgin’s commercial director in 2005, had
said to prosecutors he was ‘reluctant’ to do this at first
because he felt it was a much more sophisticated conversation
than those that had formed the basis of the illegal cartel
between the two airlines up to this point, the court was told.
Mr Boulter spoke to his BA contact, Alan Burnett, who led
sales in the UK and Ireland, and Virgin’s director of corporate
affairs Paul Moore then warned PR staff and the airline’s
senior executives not to release any of the publicity photos
taken at the match to the press.
In response to an internal email asking about the photos, he
wrote: ‘Please don’t put anything up on the
intranet!!!!!!!!!!!!!!!!!!!
‘If BA follow our surcharge it might not look too clever to
show us fraternising two days before.’

Crackdown on US tarmac delays
Reuters reports that the Obama administration will seek maximum fines against
US airlines that violate a new rule aimed at curbing lengthy ground delays.
US Transportation Secretary Ray LaHood told reporters that his agency had
rejected airline requests for exemptions to the regulation spurred by outraged
passengers, some of whom were stuck on planes for several hours without
adequate food or toilet facilities.
The regulation, which took effect yesterday, will fine airlines up to US$27,000
per passenger for tarmac delays that exceed three hours. Passengers could be let
off a plane, if they request.
Airlines say the rule could lead to more flight cancellations as they seek to
avoid penalties, especially when storms threaten to divert or ground flights.
There were nearly 900 ground delays of at least three hours between FEB09
and FEB10, according to the latest government figures.
The tarmac regulation does not apply to international airlines.

Emirates May Specials
Emirates has new fares in place for
selected May departures from New
Zealand to Dubai, Europe, South
Africa and South Asia sub-continent.
The economy class fares, available on-
line and through agents, are on sale
until 10MAY10.
They include Europe destinations from
$2,459 return, Johannesburg at $2,407,
Dubai at $2,217 and Mumbai at
$2,066; all inclusive of airport taxes.
One stopover is permitted in each
direction. Various conditions apply.

United Airlines and Continental Airlines have
reached a roadblock over the value of a proposed
merger deal, the New York Times reports.  The
newspaper’s DealBook blog says that the two sides
disagree over the value of the share prices that
would be used to calculate a stock transaction
leading to a merger.

www.macautourism.gov.mo
http://www.railplus.co.nz/specials/eurail-britrail-combo-special.cfm
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/memos/20090826.pdf
http://www.travelmemo.co.nz/memos/20090831.pdf
http://www.travelmemo.co.nz/memos/20091109.pdf
http://www.travelmemo.co.nz/memos/20091118.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=621
http://www.travelmemo.co.nz/voucher.php?voucher_id=624
http://www.travelmemo.co.nz/voucher.php?voucher_id=628
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
www.macautourism.gov.mo
http://www.completecruisesolution.co.nz/bigpromotion/
www.macautourism.gov.mo
http://www.railplus.co.nz/specials/eurail-britrail-combo-special.cfm
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
www.macautourism.gov.mo
http://www.completecruisesolution.co.nz/bigpromotion/


20100430                       www.travelmemo.co.nzPage 11

787 assembly delays
Jon Ostrower at Flightglobal.com reports that Boeing
will hold shipments of 787 fuselage sections at Boeing
Charleston and other supplier partners, halting
deliveries until June. The airframer says the halt in
shipments will allow supplier partners dealing with
part shortages, as well as design change incorporation,
to catch up with production ramp up.
Ostrower says Boeing has struggled to find a steady
drumbeat in its supply chain, which was unprepared
for the steep ramp up the airframer initially planned,
resulting in more than two years in delays to the
programme.
The company emphasises that the halt in deliveries to
Everett will not cease production activities at final
assembly. Boeing currently has four airframes in final
assembly, Airplanes 19, 20, 21 and 22. The wings for
Airplane 23 recently arrived from Japan.
Boeing aims to built 10 787s per month by 2013. It is
currently operating at a two aircraft per month pace.
First delivery to All Nippon Airways is expected by
year end.

Making it easier for disabled flyers
The New York Times reports that air travel just got a bit easier
for passengers with disabilities.
New US regulations updating the Air Carrier Access Act,
required airlines, including foreign airlines whose flights
originate or land in the United States, or are ticketed through
American carriers, to accommodate passengers who travel
with oxygen and other respiratory assistance, fly with service
animals or have impaired hearing or vision. If passengers are
unable to use automated kiosks to check in or to print
boarding passes, for example, carriers must provide
assistance at the kiosk or allow them to go to the front of the
line.

Southwest pinged $200K for oversales
Southwest Airlines, which bumped more passengers than any
American carrier last year, was fined US$200,000 on Tuesday for
violating rules on kicking passengers off oversold flights.
The US Transportation Department said that it reviewed passenger
complaints and found many cases of Southwest failing to promptly
pay bumped passengers and give them written notices of their rights.
Last year, Southwest bumped 13,113 passengers — 80% more than
the next closest carrier. Federal rules require airlines to first ask for
volunteers who will give up their seats in exchange for compensation.
After that, airlines can begin to bump ticketed passengers. Most
passengers bumped from flights are entitled to up to $800 in cash.
Airlines are required to give bumped passengers a written statement
detailing their rights and explaining how the airline decides who gets
bumped.
The airlines can offer travel vouchers but only after telling the
passengers that they are entitled to get cash or a cheque instead, and
what they’re owed.

Ritzy Lufthansa First
Lufthansa aims to ‘out-Ritz’ British Airways by
evoking London hotel luxury in a makeover of its
first-class cabins.
According to Bloomberg the revamp, to be unveiled
when LH gets its first A380 on 19MAY, features
high-gloss wood veneers and brown and beige
leather. The premium cabins will be contemporary
rather than colorful and futuristic, calling to mind
private-jet interiors and luxury cars, and will feature
leather desks and Egyptian-cotton duvets.
The Lufthansa A30 will be configured with 8 First
Class sleepers and 96 Business Class ‘sloper’ seats
upstairs, and 420 Economy seats (ten abreast)
downstairs. This compares with 399 Economy seats
(10 abreast) on the Emirates A380 main deck.

The Qantas Group and Virgin Blue Group have
been in talks with the Bundaberg Regional Council
to bring jet services into the region following an
airport upgrade to B737 standards.
Bundaberg residents have supported the move
for a budget airline in the area, with almost 6000
people joining a group to bring Virgin Blue to
Bundaberg.
A further 2000 people have joined another group
wanting Jetstar.

ACCOMMODATION

Irish carrier charges for checked bags
Irish carrier Aer Arann has introduced a fee for hold baggage
on all bookings from 27APR10.
Travellers on domestic flights (within Ireland) will still be
entitled to 15kg free. But passengers on flights to the UK and
France will be forced to pay £8 per bag, with a higher weight
limit of 20kg, if booked online.
Passengers arriving at the airport without pre-booking will
pay £12 for each bag they want to check in.
Aer Arann is also increasing its fees on amendments to
bookings, such as route, time or date changes from £20 to
£35, or £50 if made at the airport. The fee for changing the
name on a ticket is increasing from £32 to £100.

Rendezvous appointment

Graham Miskell, Concierge Manager at Hotel Grand Chancellor
Christchurch, has been awarded Les Clefs d’Or; one of the highest
honours in hospitality globally. He joins an elite team of
concierges, being one of 28 members in New Zealand, including
just five in Christchurch.

Rendezvous Hospitality Group (RHG) this week
named Reno J Verikakis as director of sales &
marketing New Zealand, responsible for both the
Rendezvous Hotel Auckland and newly opened
The Marque Hotel Christchurch.
Mr Verikakis was originally employed by the
former Rendezvous Hotels & Resorts
International from 2000 to 2003, working at
various hotels in sales and marketing. Most recently, he was
employed by the Oaks Apartments, Hotels and Resorts as area
director sales and marketing, Victoria.
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CRUISE NEWS

Viking River Cruises itineraries and services provide an excellent travel value. Deluxe accommodation onboard elegant and comfortable ships. Sumptuous 
meals and daily included sightseeing tours, demonstrations, lectures and workshops. It is no wonder Viking is the most awarded river cruise line in 2009. 

Save $1,250 pp off China itineraries & $1,000 pp off Europe, Russia and Egypt itineraries.  

2010 River Cruise Journeys – Europe, Russia, Egypt & China:
Save up to $1,250 per person +Complimentary Wine. Book and pay in full by 31 July 2010.

For bookings and information contact Viking today toll free 0800 447 913 or email 
newzealand@vikingrivercruises.com. Visit www.vikingrivercruises.com.au

Conditions apply. Contact Viking River Cruises for details. Refer to offer 21 for Europe, Russia, Egypt & Ukraine itineraries and offer 22 for China itineraries. Offer expires 31 July 2010 and valid on 
2010 sailings only. Complimentary wine (2 glasses with dinner onboard) included with offers.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

NZ cruise industry results for 2009
The local cruise industry sold a total of
31,633 New Zealanders on cruises in 2009,
according to new figures released this week.
The 2009 New Zealand Cruise Industry
Report produced by the International Cruise
Council Australasia (ICCA) shows that
overall New Zealand passenger numbers were
down 19% on 2008, due to a one-off fall in
local capacity and the global economic crisis.
ICCA general manager Brett Jardine
described the drop in cruise passenger
numbers as an aberration, with the New
Zealand cruise industry expected to post
healthy growth in 2010.
Mr Jardine said the drop was primarily due to
a fall in the number of international ships
operating cruises in New Zealand waters over
the 2009 summer months.
“We’re confident that reports of strong sales
from our cruise line and travel agent members
and additional local ship deployments this
year indicate a strong growth trend for 2010,”
he said.
The South Pacific continued to be the most
popular destination for New Zealand cruisers

in 2009, attracting 12,149 passengers and
accounting for 38% of the total cruise market.
Europe was the second favourite destination
for Kiwi cruise pax, enjoying a 23% growth
in 2009 and accounting for 18% of the market
with 5602 passengers.
A surge in the number of ships offering
cruises around the Australian coastline
resulted in the largest growth rate for any
destination, with 3123 New Zealanders or
10% of the market choosing to cruise around
Australia, an increase of 67% on 2008.
Meanwhile river cruising continued to strike
a chord with Kiwis, recording an impressive
growth rate of 37% and drawing a total of
2290 passengers.
The data also revealed a growth in the
proportion of longer cruises of more than 15
days.
For all the charts
and graphs in the
Statistics
presentation,
click here.

Two days in Cabo San Lucas
on Carnival Spirit
Carnival Cruise Lines will introduce a new
one-of-a-kind program from San Diego with
five- and nine-day Mexican Riviera voyages
aboard Carnival Spirit.
The 2,124-berth ship begins the sailings on
10DEC. They replace the seasonal eight-day
Mexican Riviera cruises that were to operate
until April.
Five-day cruises will visit Cabo San Lucas
for two full days, while nine-day sailings will
add calls at Puerto Vallarta, Mazatlán and La
Paz, the first time this port has been featured
as a regular stop on a Carnival itinerary.
Carnival said the two-day Cabo visits were
selected based on passenger feedback
requesting more time in the Baja California
port, which offers distinctive rock formations,
shopping and numerous excursions.
The emerging port of La Paz—noted for sport
fishing, snorkeling and SCUBA diving, with
white-sand beaches stretching the length of
its waterfront—joins the classic destinations
of Puerto Vallarta and Mazatlán.

Movies Under the Stars
on Sun Princess
Princess Cruises now offers Movies Under
the Stars on its superliner Sun Princess,
following the installation of a giant 7-metre
wide and 4-metre high LED movie screen.
The screen was a key feature of a multi-
million dollar refurbishment of Sun Princess
completed in Brisbane.
The 77,000-tonne ship also got a refitting of
its spa, the installation of new carpet and
upholstery, and the addition of shipwide wi-fi
connectivity. The ship also now boasts the
Sanctuary child-free retreat on the ship’s top
deck.
Sun Princess departed yesterday for
Fremantle and will move to Brisbane in late
2011 for its first ever season of cruises from
the Queensland capital.
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Seabourn Specials
With the continued interest in small ship luxury cruising,
Seabourn has added some Europe and South America
itineraries to their current “specials offering” with big savings
on brochured fares.
Treasures of the Incan Coast - 04JAN11, 19 days, Fort
Lauderdale to Valparaiso: including exotic ports of San Blas
Islands, Panama Canal, Guyaquil, Salaverry, and Callao from
US$6899pp share twin/double.
South America Highlights - 11FEB11, 20 days, Buenos
Aires to Manaus: including unique ports of Punta Del Este,
Parati, Rio de Janeiro, Salvador de Bahia, Natal, Santarem,
Anavilhanas, and Manaus from US$7899pp share twin/
double.
Click here to download the South America flyer
Seabourn’s Europe is now offering up to 65% off and lots of
sailing dates to choose from JUN-NOV10.
Italian Mosaic: 7 days, Rome to Rome - from US$2499pp
share twin/double.
Adriatic Enchantment: 7 days, Rome to Venice - from
US$2499pp share twin/double.
Rome, Florence & the Rivieras: 7 days, Rome to Monte
Carlo - from US$2499pp share twin/double
Greece & the Dalmatian Coast: 7 days, Athens to Venice -
from US$2999pp share twin/double
Click here to download the Europe flyer

Seabourn Sojourn has completed four days of sea
trials in the Mediterranean near Genoa and is now
getting finishing touches before its 28MAY delivery
to The Yachts of Seabourn.
Sojourn’s 06JUN maiden voyage is a 14-day cruise to
Scotland, the Faroe Islands, Iceland, the Norwegian
Fjords and Amsterdam. Her maiden season will also
offer 12- to 14-day voyages in Northern Europe,
including Norway, Scotland, the Baltic Sea and
Russia.

Rave reviews for Cruise West world voyage
Cruise West is receiving rave reviews from world voyage
guests.  “The included Ultimate Explorer Experiences
(noteworthy shore excursions) were so incredible that I will
remember them forever.  So great, that I am rejoining the
voyage later this year,” said Susan B.
The line created an array of included shore excursions
designed to highlight the magic of each destination.  Blog
Ahoy, Cruise West’s world voyage blog with submissions
coming from guests, talks of adventures and memorable
experiences.  Guest Susan P. remarks on the blog, “One of the
greatest blessings about going on an excursion like we are
doing with Cruise West is the opportunity to experience a
culture, climate, religious beliefs, and terrain that, for most of
us, is so different from our own. One of the best ways to
appreciate all that we are getting to see and do is to soak it all
in and realize that here in Oman, or anywhere else, things are
not necessarily better or worse than our ways, just different.”
Another guest comments: “Cruising on the Voyages of the
Great Explorers world cruise is not just about the cultural
experiences and unique destinations, it is also about meeting
interesting passengers and enjoying fabulous food together.
Doesn’t food bring the world together ... especially desserts?”

Seattle expecting 223 vessels
The Port of Seattle’s cruise season opened this week with the
arrival of Holland America Line’s Amsterdam. A record 223
vessels are expected, carrying an estimated 858,000
passengers.
According to the Port Commission, each cruise call
contributes US$1.9m to the local economy.
This year, Carnival Cruise Lines joins the Seattle roster, while
both Holland America and Princess Cruises will offer 14-day
voyages in addition to their weekly sailings. HAL is also
adding a fourth ship to its Seattle fleet. Royal Caribbean
International’s Rhapsody of the Seas will depart Fridays, as
will Celebrity Infinity, while Norwegian Cruise Line’s
Norwegian Star and Norwegian Pearl will depart Saturdays
and Sundays.

Oceania Cruises debuts
Fall Foliage cruises for 2011
Guests on Oceania Cruises’ 684-guest Regatta will see the
autumn leaves at their peak and discover the charming
seaports of the Eastern Seaboard while enjoying the fine
cuisine on two New England and Canada cruises this October.
Scenic highlights include cruising in the Bay of Fundy,
Saguenay Fjord and St. Lawrence River.
The 12-day “Colors, Coasts & Coves” cruise offers a taste of
French culture and cuisine, Scottish immigrant history, New
England hospitality, as well as Canadian and U.S. history.
Departures are 30SEP11 and 12OCT11. Fares start at
NZ$5,595pp double occupancy and include an introductory
20% off the World Fares if booked and deposited by 31AUG10.
Ports include Newport, Rhode Island; Rockland, a picturesque
hamlet north of Boston; Bar Harbor, the quintessential Maine
fishing village; St John, New Brunswick; quaint Halifax,
Sydney and Charlottetown in Nova Scotia; Corner Brook,
Newfoundland; and historic Quebec City.
Optional tours and excursions include a horse-drawn carriage
tour of Quebec City and a visit to the UNESCO World
Heritage Site of Lunenburg fishing village. Outdoor activities
include cycling Acadia National Park and Prince Edward
Island and kayaking coves in Maine and Nova Scotia.
For reservations call Cruise Holidays on 09 523 7788.

Mexico, Panama Canal on Regatta
Oceania Cruises will offer the “Ultimate Panama Canal”
cruise before commencing her fall foliage cruises. The 21-day
voyage from San Francisco to New York departs San
Francisco 09SEP11 and sails to the treasures of the Mexican
Riviera including Cabo San Lucas, Puerto Vallarta, Acalpulco,
Huatulco and Puerto Chiapas, before visiting Costa Rica and
Colombia via the Panama Canal. A full day on Grand Cayman
precedes visits to Savannah and Charleston. Fares from
NZ$8,140pp double, including an introductory 20% off the
World Fares if booked and deposited by 31AUG10.
For reservations call Cruise Holidays on 09 523 7788.
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Oceania’s first-ever Alaska cruises
Alaska will join the list of destinations visited on the
itineraries of Oceania Cruises for summer 2011. Highlights
include two full days of glacier cruising and a mix of marquee
as well as off-the-beaten-path ports.
Travellers can choose from a total of ten departures across
four new itineraries aboard the 684-guest Regatta. With 20%
off World Fares for all new bookings deposited by 31AUG10,
a 10-day Alaska cruise starts at NZ$4,495 per guest based on
double occupancy.
Majestic Alaska – 14 days roundtrip from San Francisco, a
maiden port for Oceania Cruises, visiting Victoria and
Vancouver, British Columbia; Sitka, Hoonah, Skagway,
Juneau and Ketchikan, Alaska; and Astoria, Ore. Departures:
12MAY11, 26AUG11.
Alaskan Grandeur – 12 days between San Francisco and
Vancouver. Ports include Astoria and Victoria, as well as
Wrangell, Juneau, Hoonah, Sitka and Ketchikan. Departures:
26MAY11, 14AUG11.
Frontiers and Glaciers – 10 days roundtrip from Vancouver,
calling at Sitka, Hoonah, Kodiak, Wrangell and Ketchikan.
Departures: 07JUN11, 04AUG11.
Glacial Wilderness – 12 days between Vancouver and
Anchorage, with visits to Ketchikan, Wrangell, Juneau,
Hoonah, Skagway, Sitka, Seward and Homer. Departures:
17JUN11, 29JUN11, 11JUL11, 23JUL11.
Oceania Cruises’ maiden Alaska cruises went on sale on
Wednesday. For reservations call Cruise Holidays on 09 523
7788.

INDUSTRY
Williment farewells Warwick Beatson
Today the directors and staff of Williment Travel are saying
farewell to Warwick Beatson after 40 years in the travel
industry, much of it spent owning and operating the very
successful Warwick Beatson Travel (WBT) business in
Christchurch.
Williment Travel Group (WTG) managing director Hayden
Armstrong says that May marks two years since they acquired
WBT and during that time Warwick had fulfilled an important
leadership role in merging the Christchurch operation into the
Group, transitioning the overall management to Jacquie
Holland as general manager and managed the sensitive task of
guiding WBT’s staff/customers through the changeover.
“Warwick has been talking through the choice to retire with
the WTG Directors for a few months and it’s very pleasing for
all involved that we have reached an amicable conclusion,”
says Armstrong. “On behalf of the Company Directors, we are
very grateful for Warwick’s contribution and extend our best
wishes for all his future endeavours. We are all looking
forward to continuing our friendship.”

Change of Office Location for
Aviation & Tourism International
Effective next Monday 03MAY, the office of Aviation
& Tourism International – El Al, PAL and Macau
Tourism – will have relocated to Level 10, 120 Albert
Street, Auckland. The phone, fax, DX and PO Box
details will remain unchanged.
As the office move takes place today 30APR, there
may be some disruption to phone and communication
lines while the changeover is being made. If, for any
urgent ticketing on that day, ATI’s normal phone lines
are not accessible, please call 021 438835.

Club Med appointment
Club Med has announced that Candy
Hughes has joined its New Zealand team as
marketing coordinator.
Ms Hughes comes to Club Med from a
background in tourism and hospitality,
having previously worked as a sales and
marketing executive at Wai Ora Group in Rotorua. She gained
first class honours in a Bachelor of Management Studies with
Marketing and Tourism majors at Waikato University.

Hertz has announced a US$1.3 billion deal to acquire
Dollar Thrifty. The combined company will have a
stronger presence in the leisure sector and could end
up a stronger competitor to rivals Avis Budget and
privately held Enterprise Holdings.

Club Med turns 60
Club Med celebrated its 60th birthday this week.  Since 1950,
this French company has been at the forefront of the all
inclusive resort holiday in some of the most sought after sun
and ski locations around the globe. From its pioneering days
of tenting holidays with activities to the now nostalgic ‘bar
beads’ concept, Club Med has evolved into a global and
highly sophisticated resort company.
Club Mediterranee – as it was first called - has come a long
way since welcoming its first guests to Alcudia Beach in the
Balearics to a village of 200
tents and its holiday with a
difference concept of fun,
relaxation and a range of
sporting activities.  Founder
Gerard Blitz based the Club
Mediterranee holiday concept
on an Olympic Village,
focused on sports and
recreation, and in its inaugural
summer hosted 2,300 guests -
with a staggering further
10,000 turned away.
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Kiwi Agents outselling
Expedia top markets
Figures just in from the Expedia
Travel Agents Affiliate program
worldwide have shown Kiwi travel
agents hit fourth spot in booking
values in comparison to other larger
and more established markets
worldwide.
In the last week New Zealand travel
agent bookings placed through
Expedia.co.nz outsold established
TAAP markets such as Germany,
France and Canada. Only the Italian,
UK and Aussie markets had greater
booking value than the New
Zealand market.
“I’ve talked to many agents who are
using the system and loving it,” says
Stuart Udy, manager of travel agent
distribution for Expedia APAC. “I
recently spoke to an agent travelling
through Europe on an extended
honeymoon. She booked all of her
land content for her trip through
Expedia. Another is travelling
through the States with her husband,
all booked through Expedia. These
agents know where to get the best
deals and know where to get the
best service, the fact that they
booked their trips through Expedia,
is great endorsement for the
product.”
The Expedia Affiliate Program is
free to join for a short time only so
agents are encouraged to join now.
www.expediaaccess.com/nz

Apple patents iTravel
PatentlyApple reports that Apple
has filed a patent for a travel app
called iTravel that books flights,
hotels and car reservations, as
well as providing ticketless
check-in using Near Field
Communications (NFC), a short-range wireless
technology.
Eyefortravel.com says Apple has already indicated its
interest in the ticketing space by filing a patent for
“Concert Ticket +”, an event ticketing system linked to
iTunes. But this is the first indication that the company
is actively looking to target the travel vertical.
The patent suggests that, as well as buying travel
products, travellers will be able to use the app to pass
through airline check-in and security without paper
tickets or even a passport. The app could be used to
wirelessly check in the traveller at the ticket counter,
and using a combination of fingerprint or retina scan,
identify them to airline and security personnel. The app
will also allow travellers to check themselves in at the
boarding gate and help them find their RFID-tagged
luggage at the other end.

Webjet, Australia’s largest and most successful

online travel agency, has announced the launch of

its U.S. affiliate. Operating as a fully independent

online travel agency, Webjet.com is committed to

help U.S. customers search through millions of

airfare and flight combinations to find the best deal

for international itineraries.
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Bentours Antarctica & South America 2010/11

LATE BREAK
Free Internet and Lucky Dip
Guests staying at any New Zealand Hotel
Grand Chancellor property this winter can
surf for free when booking a ‘Free Internet
Package’ available through
www.ghihotels.com.
On a more quirky level, the group is once
again also offering corporates the chance to
try their fortune with a Lucky Dip when they
check in, ensuring everyone wins a prize.
Rewards range from complimentary
upgrades, to free car-parking or discounts off
food and beverage.
Both offers valid until 30SEP10, subject to
availability, terms & conditions apply.
Offer applies to: James Cook Hotel Grand
Chancellor Wellington, Hotel Grand
Chancellor Christchurch, Hotel Grand
Chancellor Auckland City and Hotel Grand
Chancellor Auckland Airport.
Freephone 0800 27 53 37.
www.ghihotels.com

Virgin Blue has been voted Australia's

best domestic airline, for the second year

running. More than 11,000 Choice mem-

bers rated their satisfaction with domestic

flights taken in the past 12 months.

Virgin scored for service, entertainment

and comfort.  Regional carrier Rex was

ranked second on the strength of its old-

fashioned, more personalised service,

while Qantas came third overall. Jetstar

was ranked second-last, bagged for flight

delays and cramped seating, and Tiger

took out last place, criticised for flight

delays and slow check-in.
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