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Unprecedented impact on aviation

Test flights provide some hope

The ash from the volcano under Iceland’s
Eyjafjallajokull glacier continues spewing.
Reuters quotes Iceland’s Meterological Office as
saying tremors had grown more intense
yesterday but that the 4-5km high column of ash
rising from the volcano was only half what it
was last week.
That does not mean, however, that Europe will
see any great relief from the ash in its upper
atmosphere.
U.S.-based forecaster AccuWeather said winds
at the level of the ash plume were expected to
continue steering it from Iceland into northern
Britain and southern Scandinavia on Monday.

the Netherlands at greater risk, it said.
IATA estimates its members are losing US$200
million revenue per day during the shutdown
and carrier stocks are expected to fall.
The economic impacts on Europe are massive
but people elsewhere are also now grasping just
how connected by and reliant on aviation the
world has become. Whether it is the delivery of
millions of tourists and business travellers every
day, perishable exports to market, lifesaving
drugs to doctors, military supplies to the Afghan
front line or just-in-time supplies to
manufacturers, the world has become almost
totally reliant on aircraft.  Any interruption to
that global network has an expensive knock-on
effect almost everywhere.

The winds are seen shifting farther south
Tuesday and Wednesday, putting Germany and

European officials were yesterday hoping to get
half of flights operating across the continent.
KLM, which flew a test flight on Saturday, said
most European airspace was safe despite the
growing plume of ash, and dispatched two
commercial freight flights to Asia on Sunday
evening.

operating in Europe on Sunday, compared with
24,000 normally, European aviation control
agency Eurocontrol said. It said 63,000 flights
had been canceled since Thursday.
Reuters reports weekend test flights with empty
planes offered some hope.
Lufthansa made 11 flights, KLM nine, Air
France seven and the results show no impact in

.... Cont p15
Only 4,000 flights were estimated to be
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Influencing freedom campers
Blocking access to freedom campers and campervans
around New Zealand’s scenic hotspots is not a good
message to send to international visitors or locals,
Tourism Industry Association advocacy manager Geoff
Ensor told the Otago Daily Times.
However, he said there was “no way” anyone could be
critical of the recent actions taken by locals to blockade
three lakeside reserves at Lake Hawea.
“That kind of environmental degradation is not
defendable at all,” he said, referring to the human waste
and rubbish being left behind by campers in the area.
Mr Ensor said he hoped the Hawea Community
Association’s actions to block off access to lakeside reserves
was not followed elsewhere around New Zealand.
The TIA is behind the Freedom Camping Forum, a group
initiative formed two years ago in response to growing
community unrest about freedom campers.
More needed to be done to influence the behaviour of
freedom campers and the stakeholders involved with
them, such as campervan rental companies, Mr Ensor
said.
He acknowledged the Freedom Camping Forum needed
to ensure its message and updates on what was being
done to address problems associated with freedom
campers needed to be better communicated to
communities around New Zealand.

Start made on Viaduct Harbour MICE venue
Construction on Auckland’s newest waterfront landmark
officially began on Friday morning, with the ground breaking
ceremony for the Viaduct Events Centre.
Councillor Greg Moyle, who chairs the council’s Arts, Culture
and Recreation Committee, broke ground at the Halsey Street
wharf construction site.
He calls the Viaduct Events Centre, designed by Moller
Architects whose past work includes the SkyTower, a “critical
piece of the big puzzle” that encompasses the whole of the city’s
waterfront.
“It is the first project to start construction in the Wynyard
Quarter area. This part of the waterfront will soon be a buzz of
activity with Gateway Plaza, North Wharf and the interim
pedestrian and cycle bridge, all to be completed in the next year
or two,” says Cr Moyle.
Hawkins Construction, which was awarded the contract to build
the 6000sq m events centre, officially took over the site at the

end of March to prepare for construction. The company is
working to a fixed schedule to ensure that the building is
complete by July next year, ahead of RWC2011.
The multi-purpose glass pavilion will offer flexible exhibition,
meeting and hospitality space plus external public spaces close
to the water’s edge, all with spectacular views of the harbour and
the city skyline. It will also feature an external ramp leading to a
public observation deck.
Measuring 100m long by 30m wide, the VEC will offer more
than 2200sq m of space on its ground floor, much of which will
have 12m roof height. It will be capable of handling nearly 1200
guests banquet-style. Two smaller levels above the main floor
can take 900 for cocktails or 350 for a banquet.
Among the events already booked are next year’s Auckland Art
Fair, Fashion Week and a number of Rugby World Cup related
hospitality functions, and the VEC is also expected to be central
to the next Louis Vuitton Cup and Volvo Ocean Race.

75% more Aussies cruise to NZ
The latest figures released by the International Cruise Council
Australasia show that the number of Australians taking a cruise
last year rose 11% to 366,721. The most significant growth
came on cruises to New Zealand, with numbers up 75% from
20,230 to 35,329.
NZ is now the third most popular cruise destination for Aussies,
behind the South Pacific and around Australia.

Sales open in US for Rhapsody, Radiance
NZ season
Royal Caribbean International’s 2011/12 cruise season in
Australasia has just opened for sale on the US market. Radiance
of the Seas will join Rhapsody of the Seas for an expanded 29-
sailings program. RCI is also offering cruise-tours of 12 to 23
nights combining a voyage with a pre- or post-cruise land tour to
popular destinations in Australia or New Zealand.
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AAT Kings 2010-11 NZ brochure “better than ever”
AAT Kings has launched its 2010/11 New Zealand brochure
and managing director Les Cox says “Our brochure aims to
equip clients with the perfect packages for travel in New
Zealand.
“Agents will have a unique selling tool with the addition of
the exclusive “you are invited” feature, to selected tours,
which includes authentic experiences, including a visit to a
typical working sheep farm for a BBQ lunch in Morelea, or a
home cooked dinner in Christchurch, where clients will learn
about the local history of the area through the residents’
direct descendants.
“Also new to the brochure this year is the sightseeing day
tours departing from Auckland and Christchurch. These are
the perfect tours to add onto your clients’ itineraries either
before or after their AAT Kings tour, with the day tours
including whale watching, exploring an extinct volcano, a
harbour cruise or a wine tasting tour”.
AAT Kings’ 18-day fully escorted premium New Zealand
Adventure is priced from $5795pp twin share (land only).
Highlights include driving up the Hibiscus Coast, a scenic
cruise through the Bay of Islands, touring Waitangi Treaty
Reserve, visiting a Glow Worm Grotto, enjoying a sparkling
wine breakfast cruise on Lake Rotorua’s Lakeland Queen, a
Wellington sightseeing tour, cruising tranquil Queen
Charlotte Sound, riding a Christchurch tram, visiting Mount
Cook National Park, a barbeque lunch on a working farm,
the whitestone buildings of Oamaru, visiting Larnach Castle,
experiencing Milford Sound and Queenstown, cruising Lake
Wakatipu on TSS Earnslaw. The holiday includes quality
accommodation, touring by luxury air-conditioned coach, the
services of a professional tour director and driver, many
meals, sightseeing and airport transfers.
Clients who book their AAT Kings’ 18-day New Zealand
Adventure before 31JUL10 will save up to $640 per couple.
Valid for travel from 01OCT10 until 30SEP11.
AAT Kings’ 18-day fully escorted small group Grand
Adventurer is priced from $4670pp twin share (land only).
Highlights include a ride on the TranzAlpine train, visiting

the Franz Josef Glacier, time in Queenstown, spending the
night cruising Milford Sound, staying the night on Stewart
Island and exploring the wildlife on Ulva Island, soaking up
the scenery at Mt Cook, visiting the Church of the Good
Shepherd at Tekapo, driving through the Southern Alps,
visiting the Punakaiki Pancake Rocks, exploring art deco
Napier, visiting Lake Taupo and Huka Falls, attending a
Maori Hangi and concert, the Agrodome sheep show,
travelling the Coromandel Ranges and seeing the sights of
Auckland.

Each Small Group tour (max 21 pax) is led by experienced
professionals who share their extensive knowledge of the
local sites and attractions.
Clients who book their AAT Kings’ 18-day small group
Grand Adventurer before 31JUL10 will save up to $510 per
couple. Valid for travel from 01OCT10 until 30SEP11.
Click here for Early Eagle specials.  www.aatkings.com

Skydive Lake Wanaka has commissioned a purpose-built

Cresco Xstol aircraft.  The $2 million plane’s 750hp P&W

turbine engine with four-blade propeller is quieter than

the current plane and its larger interior will double the

current passenger capacity, reducing the overall number

of flights required per day. Delivery is set for NOV10, in

time for the busy summer season.

Heritage Farm Show & Museum
approved for Crowmwell
The Southland Times reports that resource consent has been
granted to Motueka man Lester Rowntree to build his ambitious
$4 million New Zealand Heritage Farm Show and Museum on a
5.4ha site at the Cromwell racecourse. The consent is subject to
31 conditions, which Mr Rowntree told the paper he was happy
with.
Some $2m was available to build the main arena and museum,
and construction would get under way “fairly soon” with the
hope of being open in time for Rugby World Cup.
The plan envisages a tourist park celebrating farming in the late
1900s and early 20th century, a 3800sq m agridome and arena
with seating for 700, machinery displays, a 12m high windmill
and draught horses at work.
Horse-drawn carts would ferry tourists along a track around ten
paddocks, each with stock, sheds and water.

Freedom campers using the roadside, bush and beaches as

toilets have riled people in Hokitika and the surrounding

area, Westland District Mayor Maureen Pugh told The Press.

Pugh, who will attend a meeting of the Freedom Camping

Forum in Auckland this week, said it was important to

differentiate between self-contained campervans and those

without toilets, known as sleeper-vans, which her council

wants banned.

2010 Mt Ruapehu season passes on sale now
2010 Mt Ruapehu Season Passes covering both the Whakapapa
and Turoa ski fields are on sale at the early-bird discounted rate.
The Pass offers unlimited skiing for the entire 2010 season and
costs $395 for adults and $245 for youths aged 18 and under, if
purchased before 03MAY10.
Mt Ruapehu will be continuing the price freeze deal giving
snow fans the chance to freeze the purchase price (excl. of GST)
for their season passes for the next three seasons - regardless of
inflation or price increases.
www.mtruapehu.com or call 0508 782 734.
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Lake Wanaka Tourism’s new business
development role
Lake Wanaka Tourism has announced the appointment of
Sharyn Jer to the newly created role of business development
executive.
Ms Jer will work along side Lake Wanaka Tourism general
manager, James Helmore, to develop businesses opportunities
in the areas of inbound tourism, conference and incentive and
weddings, realising the potential the alpine resort town has in
these areas.
She brings with her three years of experience at Christchurch
& Canterbury Tourism as trade marketing executive and since
moving to Wanaka six months ago has worked as a frontline
consultant in the i-SITE providing her with extensive local
knowledge.

Free flights to Nelson for Aussies
Nelson Tasman Tourism has partnered with ANZCRO to take
advantage of ‘The New Zealand Big Shout’ promotion
launched this month by Air New Zealand.  The promotion
gives away two free New Zealand domestic flights with every
return trans-Tasman flight purchased from Australia.
Nelson travel deals to be sold by ANZCRO feature on
Tourism New Zealand’s Australian website, enticing Aussie
travellers to choose Nelson for their free domestic destination.
The campaign runs to 25APR for travel 25APR-30JUN; and
will give Australian travellers flight options to 26 domestic
destinations from six international gateways.

Of the 8000-plus entries submitted to the 14th Annual

Webby Awards, fewer than 15% were distinguished as an

Official Honoree. This honour signifies an outstanding

calibre of work, and three Kiwi-driven efforts were so

named, the christchurchnz.com site and Tourism New

Zealand’s 10 Years Young site in the

Tourism category, and the Tourism NZ

project The Gap Year: Challenge New

Zealand in the Online Film & Video –

Reality category.

Otago and Southland conservation boards will consider in

confidence a draft report on Milford Dart Ltd’s proposal

to build a $160 million tunnel linking Queenstown to

Milford Sound.

The Otago Daily Times says the 135-page draft

“determination” report by the Southland Conservancy

will be released this week to Milford Dart and the two

boards for comment.

AUSTRALIA

TO - TIA’s new magazine
Megan Singleton, aka Blogger at Large, is editing TO, the
new official magazine of the Tourism Industry Association
New Zealand (TIA).
Tangible Media’s TO magazine is a quarterly publication sent
directly to TIA’s 1,500-plus member tourism operators and to
major stakeholders in the tourism industry.
The publication’s tagline is “Getting to 100%.” This reflects
an undertaking to provide members with the tools to improve
their businesses and deliver 100% great New Zealand
experiences.
“TIA’s new magazine is a strong and inspirational
communication channel to our members who represent 85%
of New Zealand tourism turnover,” says TIA chief executive
Tim Cossar. “As the peak national industry group, TIA wants
to lift expectations and capability at both industry and
individual operator level. TO’s editorial proposition gives its
readers both the desire for improvement and the means to
attain it.”

2010 WA Trade Planners
Agents can now order copies of the 2010 WA Trade Planners
from Travel Marketing.
“Additionally we have some Window Display Materials for
“Experience Extraordinary Western Australia,” says Louise
Frend, Trade Marketing Representative NZ for Tourism WA.
“Should anyone require these for their stores, please contact
me directly.”

GC Meter Maids saved
The Gold Coast’s legendary Meter Maids have won their fight
with city council to stay on the streets, and the Gold Coast
Bulletin reports that the council will now push for Gold Coast
Tourism and Surfers Paradise Alliance funding to support the
gold-bikini clad maids.
Last week the Bulletin revealed the council had ordered the
meter maids to cease selling calendars, stubbie holders and
keyrings on council land, but they have now been given the
OK to do so provided they are within a metre of a sponsoring
business.
Meter maids first appeared in Surfers Paradise 47 years ago,
feeding the parking meters as a tourism promotion.

New apartment grouping forming
Independent Gold Coast and Sunshine Coast apartment
operators, tired of playing second fiddle to large
accommodation chains, are being encouraged to come
together under the newly floated Best Accommodation Group
brand. They are being offered the marketing power of a group
while still maintaining their own unique identity and
independence.
“What we see with accommodation that becomes part of large
well known groups is that along with the brand comes
increased commissions to operators, which are then passed on
to the consumers,” says Max Kruse, Best Accommodation
Group managing director.
“As part of the Best Accommodation Group there will be no
elevated costs. We are hoping through our combined
incentives and strategies to be able to pass on many savings
down the track,” says Kruse.

Direct from Africa, Winston Ruddle’s Mother Africa is

the all new stage show at Jupiter’s Hotel & Casino.

Featuring an international cast of 40 artists, this

energetic stage spectacular will stimulate a ‘circus of

the senses’ with extraordinary acrobatics, traditional

music and dynamic dance.

www.jupitersgoldcoast.com.au
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Isle of Discovery with AAT Kings 2010/11
Tasmania guide
AAT Kings has launched its 2010/11 Tasmania brochure, providing
the trade with more choice, freedom and flexibility for their clients
than ever before.
The new 2010 Tasmanian tours, which range from 3 to 12 days, start
and end in Hobart, providing clients with easier access from mainland
Australia.
Les Cox, managing director, AAT Kings says they have added two
new trips to the program for clients seeking a different experience off
the beaten track, including the three-day King Island tour and the
three-day Flinders Island tour.
“Another unique add-on to our brochure this year is the exclusive
“you are invited” dining experiences, whereby on selected premium
tours clients will have the chance to embrace the romance of a
heritage listed homestead in the picturesque Quamby Estate,” he adds.
The 2010/11 brochure also features guaranteed departures highlighted
in red on the itinerary page. AAT Kings is also offering big Early
Eagles savings per couple when your clients book and deposit by
31JUL10 for travel from 01SEP10 until 31AUG11.
AAT Kings Tasmania program Early Eagle deals include:
12-day fully escorted premium Tasmania Spectacular priced from
$5060pp twin share (reduced from $5325). This package will take
clients on a full circle of the island state, ticking off Hobart, Huon
Valley, Russell Fall, Gordon River, Cradle Mountain, Smithton,
Sheffield, Launceston, St Helens and Port Arthur along the way.
10-day fully escorted low cost Best of Tasmania priced from
$2955pp twin share (reduced from $3110). This package will take
clients through Hobart, Launceston, Lake St.Clair, Gordon River,
Huon Pine, Cradle Mountain, Walkheim, Dove Lake, Bass Strait,
Allendale Gardens, Freycinet National Park, Port Arthur and Tasman’s
Arch.
10-day small group Tasmania Naturally priced from $3840pp twin
share (reduced from $4040). This small group (maximum of 21
people) will allow clients to visit Hobart, Launceston, Port Arthur, Isle
of the Dead, Tasman’s Arch, Rosevears Vineyard, Walkheim, Dove
Lake, Gordon River, Sarah Island, Grandvewe Dairy and Peppermint
Bay.   Click Here to view Early Eagle specials.
Visit www.aatkings.com or call 0800 500 146.

Sunrise walk at Illawarra Fly
Illawarra Fly Treetop Walk in the Southern Highlands of
New South Wales, less than two hours from Sydney or
Canberra, is introducing spectacular new Sunrise Walks.
 From 08MAY, visitors can take a 500m Sunrise Walk in
the treetop canopy, some 20-30m above the ground,
which opens to stunning views as the sun rises over the
ocean, illuminating the escarpment and forest.
“At sunrise the views are not only amazing, but the birds
and local wildlife are quite active too,” says Illawarra Fly
general manager, Sean Haylan. “There’s not many places
in Australia where you can have this kind of rainforest
experience at dawn.”
Guided Sunrise Walks will take place on the second
Saturday of every month, starting 08MAY, and run for
three hours from 6am, with times varying slightly
depending on the time of year.
Numbers are limited and bookings are essential. Sunrise
Walks cost A$50pp, including hot buffet breakfast at Cafe
106. www.illawarrafly.com

The Wedgie and Illuminate
Dreamworld and WhiteWater World will present the best
value theme park ticket in town to mark the launch of two
new attractions, The Wedgie, Australia’s first looping
waterslide at WhiteWater World and Illuminate, the most
advanced laser spectacular to light up the streets of
Dreamworld. The A$59 World Pass gives New Zealand
guests of all ages unlimited entry to both Dreamworld
and WhiteWater World. For A$10 extra, guests can
extend unlimited entry through until 30JUN10.

The all new Marina Quays Village Markets at Hope

Island provides a bustling European village

atmosphere, with a mix of 250 producers, farmers and

local artisans at the Marina Quays Village every

Saturday and Sunday, 7am to 3.30pm.

www.marinaquays.com.au

Komune on the Gold Coast
The Gold Coast’s newest hotel is Komune Gold Coast,
located on Marine Parade, Coolangatta next to the
Greenmount surf club. Komune overlooks the world
famous Snapper and Kirra surf breaks, site of the
Quiksilver Pro in February, and is the first of a new chain
of boutique resorts and beach clubs dedicated to a surfer’s
lifestyle.
“Komune is dedicated to connecting adventurous, fun-
loving, environmentally conscious travellers who share a
passion for surf and beach culture,” says part owner, Tony
Cannon.  Other partners behind the Komune brand are
keen surfers Tony de Leede, who owns Gwinganna
Resort, and ex World No 2 Pro Surfer, Luke Egan.
They have
selected
the first
sites in
Australia
and Bali
fronting
world-
class surf
breaks and
aim to
combine exotic eco-design, great beats and a friendly,
community spirited atmosphere.
The resort includes ten floors of share, self-contained and
penthouse accommodation.
Komune Girls is dedicated to the needs and security of the
female traveller while the property also offers secure
surfboard storage and separate surfer’s access off the
beach, high speed internet connectivity with two
terminals, secure charging stations for phones and laptops,
free laptop and mobile phone Wi-Fi in public areas for all
guests. There’s a Retro Arcade machine and silent cinema
around the pool deck, while the Komune Beach Club is
designed as an all day place to hang out.
Check out their Facebook page here.

http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.aatkings.com.au/nz/specials-ee.php
http://www.facebook.com/pages/Komune-Resort-Gold-Coast/194786794414
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=423


20100420                       www.travelmemo.co.nz

SOUTH PACIFIC
Cook Islands Tourism appointment
The Board of Cook Islands Tourism Corporation last week
appointed the corporation’s finance director Halatoa Fua as
acting chief executive.
Quoting a media release CINews Online reports Fua will hold
the position, assisted by board directors Robert Skews
(marketing), Iaveta Short (administration and legal), and
Teresa Manarangi-Trott (business plan and budget submission),
until a permanent appointment has been finalised.
Tourism board director Te Tika Mataiapo Dorice Reid told the
paper “He has the backing of experienced board members to
ensure all runs smoothly over the next few weeks, particularly
the roll out of the Australian campaign designed to stimulate
traffic around the launch of the direct Sydney- Rarotonga
service in July.”
The board says the positions of director of marketing and
manager, New Zealand will be advertised both locally and
internationally in the next few weeks.

Vanuatu Roadshow attract 230 agents
Jacquie Carson, NZ Representative for the Vanuatu Tourism
Office, reports that over 230 agents attended last week’s
Vanuatu Roadshow in Wellington, Christchurch and
Auckland.
“Agent feedback has been fantastic, with agents feeling a lot
more confident about selling the destination,” says Jacquie.
“The suppliers from Vanuatu strongly believe that their visit
to New Zealand was very worthwhile as they know there is so
much growth potential from the NZ Market to Vanuatu.”
Among the door prizes: accommodation, goodie bags and
eight trips for two to Vanuatu. These were won by Robyn
Clelland, Flight Centre Lower Hutt; Anne-Marie Baird,
Harbour City Travel; Jason Ward, Flight Centre Riccarton,
Bridget Ryan, Flight Centre New Regent St; Fiona Laver,
Flight Centre Northlands; Stephanie Daji, Travel Smart
Meadowbank; Nisha Patel, Go Holidays; and Andrew
Tabutt, House of Travel Orewa.
Check out the Vanuatu Roadshow pix on page 15.

Sinalei’s emotional re-opening
The recent soft re-opening of Sinalei Reef Resort & Spa,
Samoa, was described as an exciting yet sombre day for the
Annandale family. Tuatagaloa Joe Annandale, owner of
Sinalei, made an emotional speech dedicated to the dream of
the Resort, and his late wife Tui, who was tragically lost in
the SEP09 tsunami.
“Sinalei…served its clientele unfailingly until Samoa was hit
by the painful, but nonetheless real, moments of destruction
and tragedy that overpowered us in September 2009. We were
obviously affected. In a moment Tui was gone and the resort
was extensively damaged.”
The property will be fully operational from 01MAY. The over
water Ava I Toga bar & restaurant has been rebuilt, along with
the famous pier. All Ocean View Fales have been repaired,
Beachside Fales rebuilt and air conditioning added, and the
Presidential Suite reconstructed. The Sinalei Spa has been
relocated beachfront.
Said Joe Annandale: “To have gone from where we were in
late September 2009 to where we are today has been a special
miracle, an achievement, for which many individuals,
community groups, organisations, and our government,
require a special vote of thanks. The many volunteers from
overseas who helped in a multitude of different ways has been
overwhelming.”

Brisbane-Palau nonstop

Fiji Times Online reports that the country’s Director of

Civil Aviation has received an application from the US

embassy on behalf of the airline seeking designation

of United Airlines in addition to existing US carrier

Continental Micronesia.

The Samoan Cabinet has approved the reappointment

of Matatamali’i Sonja Hunter as chief executive officer

of the Samoa Tourism Authority.  The Samoa Observer

reports that the post was advertised after

Matatamali’i’s three-year contract ended.  Six people

submitted applications and were also short listed.

The Pacific island of Palau,
800km east of the Philippines, is
now just a six-hour flight away
from Brisbane with the launch of
weekly direct flights to Koror, the
capital of Palau on Pacific Flier.
The aircraft is an Airbus A310-
300.
The two Gold Coast men behind
Pacific Flier wanted to shortcut the

Page 6

previous 36-hour route via Cairns and Guam. The direct flight
is expected to be popular with the dive market and has also
opened up opportunities for local produce and seafood
suppliers to sell their goods to Palau, which has a shortage of
fresh meat and dairy products.
They are marketing a 6-night package ex BNE from A$1295.
www.pacificflier.com
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TOURISM AUTHORITY OF THAILAND

IS REPRESENTED IN NEW ZEALAND

BY FRANCIS TRAVEL MARKETING

DX: CX10152,  Tel 09-444-2298,

enquiries@francistravelmarketing.co.nz

Stunning Beaches

Thailand’s breathtakingly beautiful coastline has

2,500 km of pristine beaches, sheltered bays,

secluded coves and tropical islands. Each location

has its own distinct character – you’re sure to f ind

your ideal ambience and style.

Wherever you are, whatever you do, one thing will

never change. Legendary Thai hospitality will ensure

you feel welcome and enjoy your stay to the full.

www.thailand.net.au

The southern islands of Phuket and Samui are

home to some of the world’s f inest beaches as well

as luxurious accommodation and internationally-

renowned resorts. Other popular destinations

include Phang-nga Bay, where limestone crags rise

hundreds of meters from the sea, and James Bond

Island, where ‘paddling guides’ can take you

kayaking through mysterious sea caves to tranquil,

hidden lagoons.

You can soak up the sun by day and party all night at

Pattaya or Ko Pha-ngan. Many families head for the

child-friendly retreats of Cha-am, Hua Hin or Ko
Chang. Or, if you’re looking for peace and

tranquility, you can escape to a serene tropical

paradise like Similan or Surin Islands.
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The Asia Specialists

Thailand

Beaches

Flyer

Active Asia are pleased
to release their new 4

page flyer on Thailand
Beaches in time to tempt

your clients with the
winter months

approaching us.
Covering Phuket, Samui

and Krabi & Koh Lanta
the flyer gives a good

range of choices.
Resorts featured have

been selected based on
their location, their

facilities offered, and
suitability for a range of

clients travelling, whether
they are couples, friends
or families!   All of Active

Asia’s land arrangements
can be used when
ticketing IT fares!

Koh Lanta

Not many New Zealanders have travelled to this part
of Thailand but with more and more of us going back
to Phuket year after year, our clients are looking for
something different.
Just an hour and a half’s drive from Krabi, whose
airport is serviced by both Thai Airways and Bangkok
Airways, this less commercialised island is where the
jungle meets the reef.  Once visited only by the Chao
Ley people, or sea gypsies, the island has managed
to retain its state as a near pristine island paradise!
It is the tropical island that we perhaps conjured up
in our minds when we first read books like ‘Treasure
Island’ or ‘Robinson Cruscoe’.  Visitors to the island
find themselves enchanted by Koh Lanta’s lush
green hills that abound with the sounds of nature,
empty sand beaches fringed with palms, and all
this surrounded by warm, blue, inviting seas.

The all suite Chada Beach Resort & Spa is beautifully set on 8 acres of
prime white sandy beachfront at Lanta Beach.
Reflecting modern comfort with traditional Thai charm and hospitality,
exceptional service and a wide range of facilities and activities, the
Chada Beach Resort & Spa is truly your home away from home.

Active Asia have 8 night packages from $ 505 per person twin share
including transfers to/ from Krabi and breakfast daily.

Known as the ‘Land of Smiles’, one of the endearing

features of this country is the warmth of the people.  The

rich culture and diversity of this beautiful country never

fails to impress visitors.  In Bangkok, ancient temples

rub shoulders with towering office blocks.  In Chiang Mai

colourful hill tribe woman share the markets with

travellers from around the world.  The country offers

fascinating historical sites, meandering rivers, intriguing

minority cultures, amazing jungles, solitary limestone

hills, and stunning beaches, allowing a fun packed

holiday whatever your interest are.

Active Asia has
four senior
experienced
reservations
staff ready able
to assist you

Phone: 09-360 7669
Email: sales@activeasia.co.nz
Web: www.activeasia.co.nz/agents
Order brochures online

ThailandThailand
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ASIA
Cambodia Culture & Cuisine
The perfect tour for those aspiring to learn about the
Cambodia’s history, tradition and cooking, World Journeys’
6-day/5-night Culture & Cuisine package includes dining in
the best restaurants, floating over Angkor Wat on a helium
balloon and visiting museums portraying Cambodian history.
Enjoy a market tour and Cambodian cooking class as well as
being pampered with a rejuvenating traditional Khmer
massage.  Priced from NZ$2123pp share twin, it includes
private car touring with driver and English speaking guide,
flight Phnom Penh > Siem Reap, 5 nights’ accommodation, 5
breakfasts, 4 lunches and 4 dinners.
Click here to download details and call World Journeys on
0800 11 73 11 or email info@worldjourneys.co.nz

Construction plans for a high-speed rail line between

Hanoi and Ho Chi Minh City have been approved by the

Vietnamese government. Bloomberg reports the US$56

billion project will get under way in 2012 for a

commencement date of 2020.

Shanghai has a new 4km

tunnel, the eighth such

underpass of the Huangpu

River and its longest yet. The

Longyao Road Tunnel will

dramatically cut the travel time

between the Shanghai South

Railway Station and the World

Expo site.

THE AMERICAS
Harrah’s first-ever free buffet offer
Harrah’s Entertainment Las Vegas has announced its first
ever free buffet offer, with the release of its “24 Hour All
You Can Eat Pass” valid for FIT bookings made by
01JUN, for stays up to 31AUG10, via a wholesaler, GDS
or online.
The client must be staying at least 3 nights at one of the 7
Harrah’s properties - Harrah’s, Flamingo, Imperial Palace,
Paris, Rio, Caesars Palace or Bally’s.
Clients will receive a voucher at check-in advising them to
redeem the voucher at any of the properties’ buffets*. The
pass is valid for two people per room and is valid for 24
hours from the first time it is used. If travelling with
additional guests, the 24-hour buffet pass can be
purchased for US$29.99.
In addition to this offer, clients will also still receive at
check-in a complimentary Coupon Booklet, with savings
of over US$2,000.
* There is no buffet at Bally’s, but guests can use the Planet
Hollywood buffet, although they cannot stay there as part of this
promotion.

South American escorted tour Oct 2010
The Innovative Travel Company, in association with
professional Tour Director Grahame Marshall, is offering a
fully escorted tour ex NZ to South America, departing on
02OCT10. Destinations include Argentina, Brazil, Chile,
Bolivia and Peru.  The 25-day tour is priced from $10,975pp
twin including return economy airfares ex Auckland.
Grahame Marshall, a professional photographer and tour
director, has personally crafted exciting itineraries and
escorted tours to over 30 countries for more than 17 years.
His wealth of experience and knowledge provides clients with
many benefits and insights into the culture, customs and
history of the many fascinating destinations his tours cover.
For full info call freephone 0508 100111 or email
info@innovative-travel.com

Delta Air Lines has extended its partnership with the

Atlanta Braves, and will continue to serve as the team’s

official airline. The DL relationship with the Braves dates

back more than 40 years. The Atlanta Braves is Major

League Baseball’s winningest franchise since 1991.

SE Asia’s top

destinations

from

Level 10, 120 Albert St

PO Box 6247 Wellesley St, AUCKLAND

PH: 0 969 7600   FX: 9 969 7474

bangkokair@airlinemarketing.co.nz

CLICK HERE

FOR THE

MAR 2010 MAP

US$65
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Bears, Bears & More Bears
World Journeys reports a peak
in enquiries about bear viewing
in Canada.
Their range of opportunities
includes the popular Grizzly
Bears of Knight Inlet and Great
Bear Nature Lodge, with
pricing from NZ$3,101pp share
twin, inclusive of round trip
airfares from Vancouver, or sail
the Great Bear Rainforest on a
yacht to see the elusive, all-
white, Kermode Spirit Bear,
from NZ$7197pp.
For a luxury option, Kim Houston recommends the luxurious
floating King Pacific Lodge in the Great Bear Rainforest, with
whales breaching right outside the lodge and only a short boat
ride to see Black Bear and Grizzlies.   Another alternative is
the stunning Sonora Resort - a full service resort set in a
majestic location and with access to the best fishing and
grizzly bear viewing.

left available:  19OCT, 05NOV
and 08NOV.  Priced from
NZ$4990pp, this includes 5
nights’ accommodation, flights
Winnipeg > Churchill >
Winnipeg, 2 full days of Polar
Bear Viewing on the Tundra
Buggy, Churchill sightseeing; 5
breakfasts, 2 lunches, 2 dinners;
and all transfers and
transportation.
Contact Kim or Sue on 0800 11
73 11 or email
info@worldjourneys.co.nz

Then there’s the ‘Kingdom of the Ice Bear’ 6-day/5-night tour.
Dates are filling fast and there are only three 2010 departures

AFRICA / MID EAST

GoldLeaf themed experiences
World Journeys recommends Rocky Mountaineer’s Wine
Tasting and Golf Adventures GoldLeaf Themed Experiences in
the Rockies. Limousine transfers take your clients to the
station to board the luxurious bi-level GoldLeaf Dome Coach;
they stay in Deluxe hotels, and the experiences also include
most meals (several paired with wine), winery tours and
rounds of golf, depending on which journey is selected.   Both
tours travel through the renowned Okanagan wine region and
are priced from $11,139pp share twin for the 8 days/7 nights.
Book before 14MAY and receive a credit worth CAD$500 per
couple.   Contact Kim or Sue on 0800 11 73 11 or email
info@worldjourneys.co.nz

Armani Hotel Dubai opening delayed
Armani Hotel Dubai’s planned opening tomorrow in Burj
Khalifa, the world’s tallest building, has been delayed due to
the volcanic ash crisis in Europe.
Every element of the hotel has been personally designed by
global fashion legend, Giorgio Armani. It will have eight
restaurants, an upscale lounge, and the world’s first in-hotel
Armani/SPA, which offers 12,000sq ft of wellness, a fitness
centre and an outdoor swimming pool. The hotel will be home
to the Armani/Dolci chocolates store; and an Armani/Galleria
showcasing couture accessories.
Covering over an area of 269,000 sq ft, across the concourse,
ground floor and levels 1 to 8 and levels 38 & 39 of Burj
Khalifa, Armani Hotel Dubai has 160 rooms.
The opening will be followed by the launch of Armani Hotel
Milano in Italy; Armani Resort in Marrakech, Morocco; and
Armani Residences villas in Marassi, Egypt.

Qatar has revised its visa-on-arrival scheme, making it

mandatory for British and US citizens to obtain entry visas

before travelling to Doha.  Nationals from countries that

do not offer Qataris a visa upon arrival will have to apply

for visas to enter Doha, according to Qatari media. The

new visa regime will be applied from 01MAY. No reason

was given for the change in regulations.

EUROPE

Money-saving Morocco
For travel clients with a limited budget and time, this money-
saving Moroccan escape offers an absorbing look at the
Imperial Cities from around NZ$130 a day.
Tempo Holidays has launched an eight-day Invitation to
Morocco experience covering Marrakesh, Fez, Rabat and the
Atlas Mountains.
Priced from NZ$1063*pp twin share, the package includes
seven nights accommodation; seven breakfasts, one lunch and
seven dinners; transport by air-conditioned vehicle; airport
transfers; sightseeing; entrance fees, porterage, tips at hotels
and taxes.
It is valid for sale and travel to 30OCT10.
Call 09 520 1490 or res@tempoholidays.co.nz.
*Terms and conditions apply, prices subject to change and availability

Ash fall detected in UK
The Guardian reports that volcanic ash from the Icelandic
eruption is falling across the UK, having now been detected at
monitoring stations in northern England, the Midlands and the
Thames Valley and there were reports of it reaching the
ground.
Ash has fallen as far south as Swindon, Brize Norton, Kent
and the west London suburb of Chiswick, with a thin layer
also observed at monitoring stations near Peterborough, Leeds
and Stoke on Trent.
Ash had earlier fallen across the Shetland Islands and a
coastguard rescue helicopter that had to mount a risky mission
returned from the Out Skerries islands coated in the fine
glass-like dust.

Etihad will begin a 5pw A320 schedule from Abu Dhabi

to Baghdad on 26APR, and will expand its ops with a

2pw A320 schedule to a second Iraq destination – Erbil

– from 01JUN. Both new services are subject to

government and regulatory approvals.
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Tribute to The Few
An accurate full-size replica of a Spitfire fighter plane will be
on view to the public in London 16-31AUG. The Spitfire will
be decked out in Battle of Britain camouflage to
commemorate the 60th anniversary of this defining World
War Two battle.
The plane will be outside the front entrance to the Churchill
Museum and Cabinet War Rooms, near Whitehall.
As part of the Royal Air Force’s Battle of Britain
commemorative programme there will be a fly-over of the
museum by an RAF Spitfire and Hurricane at 3:42pm on
20AUG. This is the time that Winston Churchill delivered a
famous speech about the Battle of Britain on BBC radio.
Outside the Museum entrance there will also be a reading of
an excerpt of the speech: ‘Never in the field of human conflict
was so much owed by so many to so few…’
The Churchill Museum and Cabinet War Rooms are open
daily. www.iwm.org.uk/churchill

Tate Modern is to hold London’s first major exhibition

devoted to the work of Paul Gauguin in over half a

century.  Gauguin: Maker of Myth will bring together more

than 100 works from public and private collections from

around the world, including paintings, drawings and

sculptures. Gauguin: Maker of Myth runs from 30SEP10 to

16JAN11, admission £13.50.

Jane Austin’s hotel a Mercure
The historic Dolphin Hotel in Southampton is re-opening in
May as a Mercure franchise hotel.
The Grade II listed building dates back to 1550, and the
novelist Jane Austen often visited between 1806 and 1809,
celebrating her 18th birthday at the hotel. The building is said
to have been haunted.
The old hotel closed in March 2009 for a £4-million
development programme to turn it into a 4-star property.
When it re-opens it will contain 90 bedrooms, a Signature
Restaurant, the Oak Bar and the Jane Austen Function room.

Dublin for a pound-stretching break
Prague has pulled ahead of its Eastern European
rivals to emerge as the cheapest city for UK
holidaymakers to take a bargain break this spring,
according to Post Office Travel Money’s City Costs
Barometer.
However the survey by the UK’s largest provider of
foreign exchange also revealed price falls in some
eurozone cities, with Lisbon and Dublin rating as
best buys.
Dublin was found to be second cheapest in the
eurozone. Criticised in the past for high
accommodation, meal and drinks prices, Dublin
looks to be 2010’s dark horse and a definite
contender for a bargain break – especially for culture
vultures. The Irish capital was cheapest for cultural
attractions – with free entry to the top museum and
gallery surveyed.
Accommodation prices in Dublin have also dropped
by 11%, one of the biggest price falls recorded by
Hotels.com, who contributed room costs for the Post
Office City Costs Barometer.
For a Europe-wide comparison of the costs of meals,
drinks, sightseeing, local transport and
accommodation, click here

There is plenty of film & TV activity in

Ireland this year, according to Mary

Galway.

Glenn Close, Orlando Bloom and

Jonathan Rhys Meyers are filming an

Irish historical drama for cinema in

Ireland this summer; there’s a 10-part US

drama series, ‘Camelot’ to be filmed in

Ardmore Studios, Wicklow; and HBO will

film a fantasy epic, Game of Thrones in

Northern Ireland, commencing in June.

TOUR PRODUCT
Gap attracts 7000 adventure ideas
Gap Adventures’ Create Your Own Adventure program contest
garnered nearly 7,000 itinerary submissions from 111 countries with
the website drawing traffic from an astounding 172 countries.
After carefully considering thousands of entries, the judges have
arrived at a top 20 list of life-changing itineraries.
The finalists cover a wide range of destinations, many of which were
based on their creators’ deep emotional attachment to those places and
their people. Some of those top 20 include Spy Mission: European
Edition, a 12-day espionage-themed trip that would cross Italy,
Germany and Switzerland, as well as the 12-day In Search of Dracula
through Central Europe tour that would trace the mythical footsteps of
the world’s most famous vampire.
Another finalist tempted with a European Culinary Stereotypes Tour,
an 11-day trek that would dabble in the delicious origins of traditional
local delicacies, while those looking for high-altitude adventures have
probably had their interest piqued by Getting High: Civilizations at
Extreme Elevations, a 16-day journey exploring the most intriguing
mountain-top sites in Peru and Bolivia.
The Grand Prize winner will be chosen by both user voting (50%) and
a panel of selected judges (50%). When user voting is completed on
25APR, the top 20 finalists will be reviewed by the prestigious judging
panel for the final stage of the voting process. The winner will be
announced by 25MAY.

AVIATION
Lufthansa-owned airline bmi is to bring back to its original name,

with promotional material to carry the marketing strap line British

Midland International. The change, however, will not involve

repainting aircraft. The airline’s new ceo ordered the changes to

make the bmi name more recognisable in its newer destinations,

particularly the Middle East.

See ASH CLOUD UPDATE on page 15, 16
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Delta launches Sky Priority™
Delta has launched the Sky Priority travel experience for its
highly valued customers. Sky Priority is a specialised service
available system-wide, domestic and international, on Delta
and Delta Connection, providing them with enhanced service
from start to finish. The following customers are eligible for
Sky Priority: BusinessElite®, First and Business Class
passengers, SkyMiles® Diamond, Platinum and Gold
Medallion® members, and SkyTeam® Elite Plus customers.
Customer benefits include Faster Check-In; Access to
dedicated check-in areas; Accelerated Security Clearance;
Walk through expedited security lines at select airports;
Highest Boarding Priority; Board in Zone 1, boarding first to
secure the best overhead bin space, or board at your leisure;
Expedited Baggage Service - bags delivered first to the
carousel.  www.delta.com/skypriority.

French Reunion-based carrier Air Austral, which has just

celebrated its first year of flights to Sydney from its

Indian Ocean island home, is upsizing to a 442-seat B777-

300ER to meet demand. Air Austral currently operates

through Sydney to Noumea with 364-seat B777-200ERs.

Qantas has released special return economy fares to

selected international destinations in Africa, Asia, India,

North and South America, for sale from 18APR to

10MAY10.  Travel periods vary but are generally for

outbound travel from 01MAY to 30NOV10 with some

closeouts.

Garuda YQ increase
Due to recent increases in world fuel prices, effective for
tickets issued on/after 22APR10 Garuda Indonesia says fuel
surcharges of USD10 per international sector will be added to
YQ tax code ex New Zealand (YQ surcharges are non
commissionable).   Insurance Surcharge of USD5 per
international sector remains unchanged.
For any further assistance email:  aklto@garuda.co.nz or call
09-366 1855.

CRUISE NEWS
No significant impact so far for HAL
Tony Smith at Francis Travel Marketing, the NZ GSA for
Holland America Line, says his staff have been identifying
clients joining HAL ships in Europe and have made contact
with their agents. HAL has a website of travel advisories and
currently Eurodam is now sailing late. There is also a number
clients can call in the USA and this is +206 286 3294.
He says there is no significant impact so far, however this
week may be a bit more telling with several cruises due to
depart.
“I think they are doing their best in such a situation. I would
also note that operationally the ships have to sail to enable the
ships to get to their next embarkation port, but in previous
troubles etc the line has done everything it could to ensure
passengers had the opportunity to get to the ship,” says Smith.
“Good thing people have Travel Insurance, however people
should also look at the various cruise line cancellation
protection plans which would kick in with something like
this,” he adds.

Seabourn Pride specials - 80% off
Cruise World says Seabourn are offering up to 80% off the
cruise fare on specific sailing dates for 10-night cruises in
Asia on the Seabourn Pride. Priced from as little as
US$1999pp share twin/double, cruise only – that’s about
NZ$2850pp for a 10-night cruise, or around NZ$285 per day,
based on current exchange rates.
The Seabourn Pride is a five star, luxury small ship carrying
only 208 guests and offers high standards in service, style and
onboard facilities. The cruise fares are fully inclusive of all-
suite accommodation, open-seating dining, complimentary
wines and spirits, port charges and taxes, and tipping is
neither required nor expected.  The ship is stunning, and so
are the itineraries, with two to choose from, including a China
Journey, 04MAY10, and  Beijing, Korea & Japan Sailing
24MAY10 and 03JUN10 departures.
Click here for the flyer of this “best buy” offer.

New tours for Seabourn Pride pax
The Yachts of Seabourn has added 40 new tours in China,
Korea, Japan, Thailand and Vietnam, expanding the options
for the company’s year-round 2010 schedule of Asia voyages
aboard Seabourn Pride.
In Dalian, for example, passengers can experience traditional
Chinese hospitality during meetings with local people in their
homes, schools and popular squares, among other gathering
sites.
Or they can watch young cadets train for ceremonial
equestrian duties at the Dalian Mounted Policewomen Base,
where the thoroughbred horses are retired from Hong Kong’s
racetrack.
In Yeosu, with a monk as a guide, passengers can explore the
mountainside Hwaeomsa Temple, one of Korea’s most famous
Buddhist temples. A formal tea ceremony, a lesson in
meditation and a vegetarian lunch prepared at the temple are
part of the experience.
At Jeju, passengers can watch Korean female free divers
swim along the coastline to gather shellfish and seaweed
while holding their breath. At the Haenyeo Museum, tour
participants can learn more about these traditional ‘mermaids
of Jeju.’

Meyer Werft shipyard has handed over Celebrity Eclipse,

the third vessel in Celebrity Cruises’ Solstice class, in the

Netherlands port of Eemshaven. The 122,000 gt ship has

double-occupancy capacity for 2,852 passengers.
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Jacques Pepin to host cruise
Oceania Cruises has announced a highlight of its 2011 season.
Jacques Pepin, world renowned Master Chef and the cruise
line’s Executive Culinary Director, will be hosting the
10AUG11 sailing on Marina, from London to Rome for 16
days.  Guest will be treated to specially designed signature
menus, lectures, culinary demonstrations and more.
Click here for the flyer, with pricing that includes the early
booking discount of 15%.  This cruise is expected to sell out,
so agents must be quick to reserve clients.
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Mekong �  Myanmar �  Borneo
Six ships, built new and designed and finished in teak and
brass as replicas of colonial river steamers. They boast
the highest space to passenger ratio of any ships afloat.

Spa Suites on Wind Surf
Windstar Cruises debuts spa suites on Wind Surf’s 30MAY10,
Rome to Rome voyage.
During their seven-day cruise spa suite guests receive two 60-
minute facials, two 60-minute massages of their choice, two
grooming treatments of choice, and unlimited fitness, Pilates
and Yoga classes.
Each oceanview spa suite features a queen-size bed with fine
bed linens and pillow menu, spa robes, an orchid flower
arrangement, a spacious sitting area, two bathrooms, a flat-
screen TV with DVD player, and Bose SoundDock speakers for
Apple iPods.
In addition to Windstar’s L’Occitane bath amenities, WindSpa
products from O SPA London will be offered in each spa suite
along with an aromatherapy essence refreshed daily. Guests will
also receive a nightly turn down gift such as organic lavender
hand night cream, eye gel, or body cream.

Oceania Cruises 2011 European Advance Announcement

platter of fresh fruit will be delivered daily to each spa suite.
Spa suite guests will be welcomed aboard with a cocktail
party in WindSpa’s reception area and they will also receive
an invitation to a “Spa Under the Stars” evening event with
complimentary refreshments on deck.
For Wind Surf’s spa suites rates, contact Francis Travel
Marketing on 09-444 2298.In-suite tea service will offer three unique tea collections and a

The brand new Oceania Cruises 2011 European Advance
Announcement has arrived. The brochure is priced in NZD for
the first time and offers a special 15% off World Fares if
booked and deposited by 31AUG10 (subject to availability).
Prices start from NZ$4230pp for a 10-night cruise Venice to

Rome on the brand new ship Marina.   The brochure also
features 21 all-new itineraries and over 125 ports of call.

Cruise Holidays will be distributing
copies of the brochure this week.

ACCOMMODATION

Mother’s Day High Tea
Heritage Auckland Mother’s Day High Tea for Make-A-Wish
on Sunday 09MAY at 2pm features Sarah Ulmer and Wendy
Petrie, who share some insights into their busy lives juggling
family and work demands. Tickets are $60pp and include a
glass of bubbles and a decadent high tea.
Bookings made before 01MAY go in the draw to receive a
night for two at Heritage Auckland.
For bookings call 09 920 4760 or email
events@makeawish.org.nz
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Tempting Huka Lodge Events
Between May and September 2010 when tariffs are at their most favourable
(from NZ$1642 per couple incl. of pre-dinner drinks, five-course dinner and
full breakfast), world renowned Huka Lodge will be further spicing up the
offer with a series of events, many of them offered to guests on a
complimentary basis.
SAT 01MAY   Three-course literary luncheon with celebrated and
immensely popular Australian author Bryce Courtenay.
SAT 22MAY   Ata Rangi Winemakers Dinner. A superb five-course dinner is
created especially by Huka Lodge Executive Chef Michel Louws to
complement equally superb wines from highly acclaimed vineyard Ata
Rangi.
SAT 26JUN   Five-course dinner presented by Chris Donnellan, the very
talented Head Chef at Teage Ezard’s Melbourne restaurant Gingerboy.  Huka
Lodge Executive Chef Michel Louws is also to be Guest Chef at ezard in
Melbourne 20-23JUL.
SAT 31JUL   A Partridge and Pheasant shoot for a private party of 10 Huka
Lodge guests at Harakeke Farm, with a five-course game dinner in the
evening.
SAT 07AUG   Guest Chef Grant King from Sydney’s highly acclaimed Pier
restaurant will present a menu featuring his current favourite signature
dishes.
SAT 28AUG   Pyramid Valley Winemakers Dinner hosted by Mike &
Claudia Weersing with an accompanying five-course dinner served to
introduce these distinctive and truly unique organic wines from Canterbury.
SAT 04SEP   A CatWalk Spinal Cord Injury Trust charity event with Steve
Logan & Al Brown – television presenters and owners of the award-winning
Logan Brown Restaurant with other celebrity presenters/guests.
SAT 11SEP   The Big Red Dinner hosted by Te Mata wines, presents superb
rich red wines from the Hawke’s Bay and one of New Zealand’s most highly
regarded producers.
SAT 18SEP   Luncheon parade of Sydney’s Fairfax & Roberts fine jewellery
with models wearing gowns created by New Zealand fashion designer Liz
Mitchell. Unique pieces from Fairfax & Roberts couture collections will be
complemented by jewellery from Buccellati, Italy.
SAT 25SEP10   A fabulous Bollinger Dinner hosted by one of France’s most
famous Champagne houses with a five-course menu to enhance it all still
further.
www.hukalodge.co.nz/events

INDUSTRY
Visas and Passports service
Have you ever had a client denied boarding
at the airport because they haven’t got the
appropriate visas, or their passport validity is
incorrect, or their returning residents visa is
not valid and it ends up costing you both
money and time, extra unnecessary stress
and, of course, damage to your business?
Visas and passports are the last thing on
everyone’s mind when planning their dream
holiday. But clients expect agents to know
about this stuff - even if you aren’t doing the
visas for them - and a mistake here can result
in aggravation and a very unhappy client.
Justin Burke at Visas and Passports Ltd says
the business was conceived four years ago.
“It took eighteen months to build the website
and we’ve spent the last two years helping
the public with their travel visa requirements.
“On talking to agents we saw the need for a
visa and passport checking system that’s
done early in the booking/enquiry process,
and makes the client aware of their needs and
responsibilities.
“It helps to eliminate the majority of
consultant errors, client confusion and
provides a more comprehensive duty of care
to the client.”
Visas and Passports streamlined online
application process enables consultants to
view visa sales as a way to make more
commission instead of sending away to a
third party.
If you want to find out more about the
process and benefits check out
www.visasandpassports.co.nz  or email :
justin@visasandpassports.co.nz

A Team for Howick, Nth Shore, CHC

Adventure World live online seminars
Adventure World has announced a fresh line-up of online
destination seminars, meaning no frustrating travel required, no
parking hassles and no time away from the office needed.

THU 22APR – Chile & Argentina
TUE 27APR – India
FRI 07MAY – Cambodia & Laos

Training starts at
8.30am and lasts 30
minutes.
Click here or log
on to AW’s agents
site to register.
Numbers are
limited so get in
quick.

The A-Team (Anne Radonich of RAD
Marketing and Lesley Perrie of Planet Travel
Marketing) are doing some updates on their
products for travel agents in

• East Auckland on Wed 28APR at
The Prospect in Howick (5.30pm
for 6pm till 7pm)

• North Shore Golf Club on 29APR
(7.15am for 7.30am till 8am)

• Christchurch on 29APR at The
George (5.30pm for 6pm till 7pm)

They will be offering breakfast or drinks and canapés and there
will be great travel prizes to be won. This is a great opportunity
to update your skills on their wide range of products in Australia
and the South Pacific.
Contact them on info@ateam.co.nz for more information and
check www.ateam.co.nz to see the products they represent.
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Rydges Cairns, Pt Douglas deals
Travel agents seeking a tropical break
can take advantage of Rydges Hotels
and Resorts current offer from A$89 per
night staying at its hotels and resorts in
Cairns and Port Douglas.
Choose between a night or more at
Rydges Esplanade Resort, Rydges
Tradewinds, Rydges Plaza Cairns or
further north at Rydges Sabaya in Port
Douglas.
Value-adds include half priced
breakfast, welcome drink on arrival,
20% discount on all food and beverage
and late check outs (12 noon).
This offer is available now and subject
to availability for travel up until
31JUL10.
To escape to tropical Cairns this winter,
call Debra Irvine, Director of Sales,
Rydges Hotels and Resorts, TNQ on tel:
61-7 4044 9034 or email:
debra_irvine@rydges.com

Support the
Pink Ribbon Lottery
Active Asia in conjunction with
Singapore Airlines, are please to be
supporting the Breast Cancer
Foundation’s Annual Pink Ribbon
Lottery for the 2nd year running.
Tickets are only $10 and with
fantastic prizes on offer as well as
supporting a great cause, purchase
your tickets now and be in to win.
Go to www.activeasia.co.nz/agents
and click on the link for all the
details.

Andrew Tabutt - House of Travel
Orewa (right), winner of Espiritu
Santo Tourism Association Prize,
with Greg from Aquamarine.
Andrew won tickets for 2 -
Auckland/Port Vila/Santo return,
4 nights Beachfront Resort – Santo
and 2 days diving with
Aquamarine.

Prizewinner Nisha Patel of Go Holidays with
Alana Eli - The Havannah Resort, Richard
Elliot - Air Vanuatu, and Laura Wadsworth -
Iririki Island Resort.  Nisha won return tickets
for two flying Air Vanuatu to Port Vila, 2
nights at The Havannah Resort and 4 nights
at Iririki Island Resort.

VANUATU

ROADSHOW

Jonas - Air Vanuatu
training agents in
Wellington

Susie from Island Escape
Cruises in Auckland

Jennifer from
Le Lagon Resort
and Michelle
from Mangoes
Resort  in
Auckland

ASH CLOUD UPDATE
Test flights offer some hope
…Cont from p1.    …the area. KLM said its inspections
showed no damage to engines or evidence of dangerous ash
concentrations. Its chief executive, Peter Hartman, was
quoted by Dutch media as saying European airspace was
safe “with the exception of an area in the north between
Iceland and Russia.”
“The concentration of ash particles in the atmosphere is in
all likelihood so small that it poses no threat to air
transport,” the association of Dutch pilots said.
The Dutch aviation authorities have since granted KLM
permission to operate two cargo-only flights, to Sharjah and
Bangkok/Taipei.
A British Airways B747 - with chief executive Willie Walsh
on board – yesterday flew for nearly three hours from
Heathrow out over the Atlantic Ocean before returning to
Cardiff.
A BA spokesman said conditions were perfect and the
aircraft encountered no difficulties. It will now undergo a
full technical analysis at BA’s engineering base at Cardiff.
Aer Lingus has cancelled all their flights for Monday and
Ryanair cancelled flights to and from northern Europe until
Wednesday.

A Dunkirk-style sea rescue of the thousands of Britons

stranded abroad by the volcano ash flight ban is

reportedly being planned by the British Government.

Royal Navy ships may be joined by commandeered

civilian vessels to bring home British citizens stuck

abroad. Talks are under way to use Spain as a gathering

point for those currently stranded in the Americas,

Africa and Asia.

All EU airline passengers who are stranded have a right

to food and accommodation, according to the British

Transport Secretary, who is advising those who had not

yet benefited to contact their airline.
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8000+ stranded in the UAE
More than 8,000 transit passengers have been
stranded in Dubai and Abu Dhabi by cancelled
flights.
Emirates “is providing accommodation and
three meals a day for approximately 6,000
passengers who were in transit (in Dubai) when
the disruption began, at a cost of more than one
million dollars a day,” the Dubai-based carrier
said.
The disruption has cost the airline more than 50
million dollars and affected a total of over
80,000 passengers, it said.
And 2,500 transit passengers on Abu Dhabi’s
Etihad Airways have been stranded by
cancellations since last Thursday in the UAE
capital, a spokeswoman for the airline said.
“We are accommodating those passengers in
approximately 1,500 rooms in 12 hotels across
the city,” she said, without giving an estimate of
the costs to the airline.

More than 1,200 stranded passengers were

moved from Singapore Changi to hotels

downtown on Saturday night, with only 100

remaining at the airport where they were

accommodated in airline transit lounges,

according to local media reports.

Qantas and Singapore Airlines told the

Sydney Morning Herald priority would be

given to customers with existing bookings

once the flight ban was lifted, which is not

expected to happen until later this week.

A Qantas spokeswoman said passengers

whose flights were cancelled were being

rebooked on dates when seats were

available, but those whose travel was not

essential were being asked to defer their

departures.

Southern Cross Travel has announced that

if customers choose to fly from now on,

and they become stuck, there is no cover

provided. They say the current volcanic

ash crisis has been well publicised and is

no longer “unexpected”.

Air New Zealand is offering to fly those of

its passengers stranded at stopover

points, such as Los Angeles, a return

flight home at no extra cost. The

company would then refund the ticket

price for the leg from the stopover point

to where the passenger would have

flown to in Europe, according to airline

spokesman Mark Street.

Air New Zealand spokesman Mark Street

yesterday said travellers hoping to leave

New Zealand for Europe could have at

least two weeks’ delay added to waiting

time while ash from the volcano

continued to cause strife. More than 2000

passengers have been unable to leave the

country due to the ash cloud.

Innovative –Volcano advice
The Innovative Travel Company advises all
agents whose clients are travelling on
itineraries in its destinations and affected by
delays, that clients should contact
Innovative’s local representatives so
alternate plans can be made.  Although
cancellation fees will apply, endeavours will
be made to minimise these where possible.
For clients who are still to depart NZ, full
cancellation polices are in place and while
changes will incur fees, again endeavours
will be made to minimise these where
possible. Freephone 050810011 or email
info@innovative-travel.com

Travel Corporation Update –
ash disruption
Notwithstanding the volcanic ash clouds and
airport closures, Trafalgar, Insight and
Contiki advise as of 15APR, all of their
European tours were operating as scheduled.
The majority of clients who were returning
from Europe on 15APR were able to depart
prior to airport closures.  Any remaining
departing passengers were working directly
with the airlines and TC’s Tour Directors are
providing assistance wherever possible.
Additional staff were at London Heathrow to
ensure the best possible service to
passengers.
If you have clients who have not yet
departed NZ and are travelling on a
Trafalgar, Insight or Contiki tour and who
were planning to fly into London or Europe
over coming days, please contact the
Auckland Reservations Team with any
changes to their flight arrangements.
Agents with Trafalgar and Insight clients
already in London and who have concerns
about joining their tour, should tell them to
contact the Tour Departure Centre on 020-
7828 4388.  Contiki clients should contact
The Contiki Basement tel:020-76370802.
The teams at Trafalgar, Insight & Contiki are
continuing to monitor the situation and will
advise additional updates.

Kumuka ash update
Any passengers due to join a Kumuka tour
and experiencing flight delays should contact
Kumuka as soon as possible for more details
on how to join their tour:
Australia: +61 2 9279 0491
London:  +44 207 937 8855
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