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Click Here

• Tours by Region

• Scenic Flights

• Adventure Activities

• Leisure Activities

• Fishing & Diving Charters

• Boat & Yacht Charters

• Maori Culture Tours

• Wildlife Eco Tours

NZOnline announces a new website....

NewZealandTourGuides.co.nz

making it easy for agents to find:
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MEXIPLAN AIRPASS

FROM JUST US$84 ONEWAY

CLICK HERE

Impressive early results from
Expedia Affiliate program

Expedia says it is very impressed with the results of trading for the
first month of the Expedia Travel Agent’s Affiliate Program in
New Zealand.
“Our expectations have been far surpassed in the uptake of agents
to the TAAP program,” says Stuart Udy, Expedia’s manager of
travel agent distribution Asia Pacific. “Not only in the numbers of
agents joining the program but the generation of bookings.
Looking at the early figures, there is an indication that a pent up
demand has been met with great enthusiasm.”
The program, which gives NZ agents access to Expedia’s
comprehensive online inventory, was launched in New Zealand on
08MAR. Until the end of April, subscription to the TAAP is free
and agents enjoy a special introductory commission rate of up to
12% for travel to the end of JUN10 on Expedia Special Rate hotels
worldwide.
“I’ve spoken to many agents now and they love the system,” says
Mr Udy. “Bookings which once took them hours of research are
now complete in minutes.
“The only thing I continually remind agents is, you need to educate
your customers that the rate they see today is dynamic and can
change at any time, so when you find that special rate, grab it, it
may not be there tomorrow.
“We run regular 50% off sales and those sorts of discounts can’t
last forever. Agents can book those sales, earn their commission
and strengthen their relationships with their clients.”
For TAAP info visit: www.expediaaccess.com/nz

IN-DEPTH PRODUCT UPDATE

TAURANGA 21APR 5pm-8pm

CHRISTCHURCH 22APR 5pm-8pm

CLICK HERE TO RSVP TODAY

Tony Smith, Francis Travel Marketing & HAL NZ GSA

Mike Wien, International Dir of Sales & Mktg, HAL Seattle
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The Queen’s cousin, Prince Richard, Duke of Gloucester will join
generations of Mackenzie Country residents 22-23MAY in celebrating
the 75th Jubilee of one of New Zealand’s most famous landmarks -
The Church of the Good Shepherd in Lake Tekapo. His father, laid the
Church’s foundation stone in 1935.
While to many The Church of the Good Shepherd is an international
icon, to the people of the Mackenzie Country it is their local place of

worship and is used by all Christian denominations in the area. 

Praise for local solution
to freedom camping problem
Queenstown Lakes Mayor Clive Geddes has supported a
move this week by Lake Hawea locals to block vehicle
access to lakeside reserves with large boulders.
The action has been taken to prevent freedom campers
from fouling popular recreation sites. The Otago Daily
Times quotes Mayor Geddes as saying it was “classic
local government” and could become a giant lead for
other frustrated communities around the country.
“They’ve come up with a local solution to a local
problem,” he said.

Tourism Roadshow
Tourism New Zealand chief executive Kevin Bowler and
members of his executive team will be on the road in late
APR/early MAY, updating the tourism industry on NZ’s
markets and campaign work.
Presentations are being coordinated in conjunction with
regional tourism organisations in Auckland (22APR),
Rotorua (27APR), Wellington (28APR), Queenstown
(29APR), Dunedin (03MAY) and Christchurch
(04MAY).
Click here for details and to RSVP.

Campaign breaks new ground for N Z in China
A new tourism marketing campaign in China is using ‘star power’ to boost
New Zealand’s profile in the world’s most populous nation.
Tourism New Zealand has teamed up with two big names in Chinese
entertainment – film-maker Lu Chuan and media personality/celebrity
blogger Hung Huang – to promote New Zealand to Chinese travellers.
The campaign is based around mini-travelogues fronted by the two
celebrities as they experience New Zealand for themselves. The travelogues
will be shared through a range of online platforms; including blogs, social
media sites and through Tourism New Zealand’s Chinese-language version
of its visitor website, www.newzealand.com/travel/china.

Reach for the Sky signs sales rep deal
with Kelly Tarltons
Auckland-based sales representation company Reach for
the Sky Limited has entered into a sales representation
agreement with Kelly Tarltons Antarctic Encounter &
Underworld World.
Reach for the Sky’s Simon Watson says his company also
represents Southern Discoveries (formally Milford Sound
Red Boats) and Salt Air Bay of Islands.
Mike Horne, chief executive of Kelly Tarltons says he is
more than confident that Simon will represent them well
in the international wholesale and inbound markets.

Backpacker ski promotions
Backpacker has this week introduced a range of deals for Kiwis heading to
the snow over the cooler months. On sale to 18APR10 for travel 26APR-
31JUL10, these include car rentals from $31 per day (with the 7th day free),
License to Chill passes and BIG 7 passes that include mountain and lift
access and to all the top ski spots. www.backpackercampervans.co.nz

Kiwi short breaks analysed
Expedia.co.nz has conducted a survey* among 500
New Zealanders that shows that while almost nine
out of ten respondents are planning a short break
this year, 54% of those will choose to do so within
the North Island. And while 51% of respondents are
willing to travel over four hours by car, train or bus
to reach their short-break destination, only 22%
would fly irrespective of where they short-break.
Louise Crompton, marketing manager of
Expedia.co.nz says that with so many great short-
break destinations within a short flying distance,
Kiwis were missing out by limiting their holiday
horizons to just the northern part of New Zealand.
The survey revealed that 52% of respondents define
a ‘short break’ as one of three nights’ duration or
less, while 20% believe a short break is up to six
nights. Other findings revealed:
• 38% of 35 to 44 year-olds admit to short-

breaking for romance
• Men are twice as concerned as women about the

backlog of work upon their return from a short
break (12% compared to 6%)

• Women are more concerned about the overall
cost of a short-break (59% compared to 50% for
men)

• More than one in ten (12%) respondents take
more than five short break holidays per year with
52% of Kiwis taking between one and two

• The biggest motivators for taking a short break
holiday were relaxation (43%), to spend time
with family (32%) and to attend a special event
(14%) such as a wedding

• 18 – 24 year olds are twice as likely to take a
short break within their own city compared to the
national average.

*Pureprofile fielded the online survey on behalf of
Expedia.com.au™ and Expedia.co.nz between the 1st and 4th
of March 2010 among a nationwide cross-section of 500 adults
aged 18+ in New Zealand.
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AUSTRALIA
New Queensland campaign
Tourism Queensland is to end its long-
running Where Else But Queensland
marketing campaign, replacing it in
September with a fresh brand and strategy.
The Gold Coast Bulletin reports TQ is also
working on another campaign, following its
highly successful Best Job in the World,
which it will unveil early next year.
TQ chief executive Anthony Hayes said the
new brand was a big deal and a huge
challenge.
“We had Where Else But Queensland for 13
years and Beautiful One Day, Perfect the
Next for 10 years,” he said.
He assured the paper that the Gold Coast will
have a “starring” role in both the brand
change and new campaign, although the next
‘big idea’ was not going to be about one
place, but rather all of Queensland.

Sydney Festival 2010  Feature DEC09

Rejuvenate
               yourself in

Byron Bay
and Beyond

Just south of the

Queensland border

at the eastern most

point of

mainland Australia,

the Byron region

offers an

astonishing and

diverse holiday

experience.

World Heritage

listed rainforests,

market villages,

classic surfing

towns, great

organic food and

unforgettable

experiences.

It really is a

fantastic place to

rejuvenate.

 Click here to find out more

Captain Cook Wintersun
Sydney Harbour weekend
cruises
Captain Cook Cruises has just
released this special for Sydney
Harbour, offering savings of 25%.
It represents the best value for a
weekend in Sydney, with all meals
included, the first night anchored
right by the Opera House and time for
shopping included.
Bookings and enquiries through
your wholesaler or by calling 0800
446 389.

Explore More Australia launch
This week, Explore More campervans
launched in Australia, offering two campervan
models, the ‘Tazzy’ and ‘Brizvegas’ as a
cheap and easy way to navigate up and down
the East Coast. To celebrate the launch,
Explore More is offering the 7th day hire free
to all those who book a Brizvegas before
09MAY.
See www.exploremore.com.au for details.

The Spit aims to look like Monaco
The Queensland state government is expected
to approve a bold A$2.5 billion plan for a
superyacht terminal and marine precinct for
The Spit on the Gold Coast.
The project would be a huge boost for the
tourism and marine industries on the Gold
Coast and will include facilities for up to 30
superyachts and 400 recreational and fishing
vessels, plus hotels and commercial
developments.
It is expected to create hundreds of
construction jobs and about 200 full-time jobs
when it is operational, with members of the
marine industry saying the area would be
transformed to look similar to Monaco and
other luxury boating locations around the
world.

Gold Coast business leaders are behind a
renewed campaign to dredge the
Broadwater to help draw international scale
events. The GC Bulletin reports they believe
the Coast could become an international
stadium for world-class sailing events — if
boats could get past the sandbank.
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Queensland Premier Anna Bligh yesterday called an
urgent caucus meeting with her Labor MPs to discuss
the possibility of going ahead with a split zone
daylight saving trial or referendum. She has floated
the idea of polling to gauge support for a DST zone
limited to south east Queensland. The last time
Queenslanders were asked their opinions on daylight
saving was 18 years ago.

The Pacific mini-series shot in Tropical North
Far North Queensland tourism could benefit from the
screening of the mini-series The Pacific.

Caloundra’s 4551 for terrific tapas
Among the many tasty drawcards in Caloundra on the
Sunshine Coast is Forty Five 51, a tapas bar at 115 Bulcock
Street on the ground floor of Ocean Views Resort.
A great selection of food complemented by a mix of
entertainment ensures there’s something for everyone
throughout the week.
A broad selection of tapas plates are available made from the
freshest ingredients including local seafood and tender Wagyu
beef. And there’s also Pizza, salads, desserts and kids meals,
plus two-dollar tacos and sangria on Tuesday nights.

SOUTH PACIFIC

Dramatic coastlines, vast
expanses of beach, dense
rainforest and arid outback
provide a rich and romantic
cinematic landscape for this
blockbuster 10-part mini-
series.

The Tom Hanks and Steven Spielberg-produced epic was
filmed on location in the tropical north – namely Rocky Point
– north of Port Douglas.
Gordon Pringle, managing director of Australian Muster
Experience and Five Star Venues and owner of the land where
the mini-series was filmed, said he was honoured to make his
slice of paradise available to film crews and cast members for
the duration of the eight-month shoot.

New management, ownership at Amunuca
Amunuca Island Resort and Spa in Fiji’s Mamanucas is now
under the new management, with Inspire Destinations Inc
Hong Kong in the process of taking full ownership of the
resort. Receivers were appointed in NOV08 to facilitate the
sale of the property.
John Stavrou, the resort’s new GM, reopened the property on
01APR and confirms it is fully operational with past
technical issues on power generators fully addressed. Critical
parts will be held in reserve to ensure a steady power supply
and a team has been hired to maintain the generators 24/7.
Management are currently upgrading services and facilities
and have hired a five star executive chef from Europe to lift
the level of F&B to a very high standard.
Mr Stavrou says his aim is to provide a high level of comfort
to wholesalers so they can confidently sell Amunuca.
Planet Travel Marketing’s Lesley Perrie, who remains Sales
and Marketing Representative for the resort in the NZ and
Australian market says: “You can sell it with absolute
confidence.”
All bookings made prior to 01APR will be honoured at rates
booked.
Call 09-414 6153 or email: info@planetmarketing.co.nz

Sth Pac at Expo 2010 Shanghai
The opening of the Expo 2010 Shanghai is now just weeks
away and big trade and tourism marketing teams from 14
South Pacific Island nations, including Samoa, Fiji, the Cook
Islands, Vanuatu, Tonga and Niue, will be there.
They will be promoting their products in the Pacific Pavilion,
demonstrating cultural crafts and staging dance and music
performances.
The 8400sq m Pacific Pavilion at the World Expo 2010 in
Shanghai will be the third largest pavilion after China and the
40-country African pavilion.

Island Escape Cruises amends child policy
The normal Island Escape Cruises child policy is no children
under 13 years, however for this season when the vessel is in
Vanuatu, a couple of departures will be opened up specifically
for families, allowing children 8 years and older to be
accommodated.
Those departure dates will be 11-16JUL10 & 26SEP-
01OCT10, for the 5-night Secrets of Bali Hai cruises, which
depart from Espiritu Santo in Vanuatu.
Child fares are 70% of the adult prices and apply in the
Expedition cabins (when one child can share with two adults)

Page 4

In other news, Island Escape Cruises has announced that all
Vanuatu cruises this season (MAY-SEP) will be five-night
Secrets of Bali Hai cruises, departing Santo on a Sunday and
returning on a Friday. Demand for them is such that the
shorter cruises have been dropped for 2010.
Some Sundays are already closed out to private charters but
Hogan & Assoc says 15 out of the 21 departures are open for
sale. Call 09-489 7844 for details.
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Japan Tourism Agency unveils new slogan
The Japan Tourism Agency has unveiled a new slogan and
logo as part of revamped tourism promotions to increase
international inbound visitor numbers.
The new slogan - ‘Japan. Endless Discovery’ -  implies that
Japan is a destination with countless historical, traditional,
and cultural attractions, encouraging travellers to see the
country as a destination for visiting more than once.
The Japan Tourism Agency is aiming to attract 10 million
visitors to Japan in 2010, having designated the year Visit
Japan Year, then 15 million visitors per year by 2013 and 30
million per year in the years beyond.
While international visitors to Japan totalled 6.79 million in
2009, down 18.7% on 2008 due mainly to the global
economic crisis, 2010 is off to a good start. Cumulative visitor
arrivals for JAN-FEB10 totalling 1.3 million - up 32% on
2009 figures - according to preliminary figures.

Getting to Japan
World Aviation reminds agents that Air Tahiti Nui can be a
good option for travelling Auckland to Tokyo, especially
during high season. Return fares AKL to Tokyo year round
start from NZ$1308 and, while the itinerary requires a one-
night stopover on the outbound, TN offers a $1 stopover rate
at Le Meridien Tahiti.

Airports of Thailand posted a +22% surge in
international passengers for the JAN-MAR10 quarter.
But that recovery is threatened by the current civil
unrest in the country, which saw 21 people killed in
Bangkok at the weekend.

Thais find time for Songkran soaking
There may be political unrest in Bangkok, but that hasn’t
stopped Thais and tourists celebrating the Songkran festival.
Locals, including the protesting red shirts, have reportedly
spent the past few days dousing each other and squirting
water pistols to celebrate the traditional Thai New Year.
Meanwhile, China’s National Tourism Administration has
ordered travel agencies to temporarily suspend organised
group trips to Thailand, citing the “volatile situation on the
ground” in Thailand.
The United States government on Monday warned Americans
travelling in Thailand to be vigilant and stay away from some
popular tourist areas. The U.S. State Department said political
demonstrations in Bangkok were expected to continue through
the Songkran holidays ending 16APR.

Macau numbers increase
Macau visitor arrivals in March increased 6.7% over MAR09
to 2.01 million, of which nearly 87% came from Greater
China.
International visitors surged by 11.6% with the biggest gains
from Asia, Europe and the Americas.  New Zealand’s 1249
pax represented a growth of 31% in March and 13.4% for the
first quarter, which totalled 3789 pax.

Helping hands
Combine responsible
tourism with the
exotic beauty of
India’s extraordinary
wildlife on a journey
with a difference.
Starting in Delhi your
clients will have the
chance to interact
with children in a
local school before
travelling to the
Bandhavgarh and
Kanha National Parks.
As well as game
drives there will be
opportunities to explore methods of solar cooking and
cooking classes, interaction with local villagers, composting
and recycling efforts.
This 8-night / 9-day journey starts at NZ$ 2359pp.
Contact info@worldjourneys.co.nz for more info.

Indian summer
Enjoy a true Indian summer with
World Journeys. Their classic 6-
day / 5-night Golden Triangle
itinerary takes in the highlights of
Delhi, Agra and Jaipur, including
the Taj Mahal and Amber Fort.

Kashmir’s Himalayan peaks
opened to climbers
Bernama reports that India has for the first time opened nearly
100 high-altitude Himalayan peaks in India-controlled
Kashmir, once dubbed the Switzerland of the east, for foreign
tourists.
The move by the Indian government to allow foreign climbers
follows a significant decline in violence by insurgent groups
in the region since India and Pakistan started a peace process
in 2004, PTI cited a Kashmiri tourism official as saying.
The peaks to be opened for trekking and mountaineering are
situated at an altitude ranging from 3,000 meters to 7,800
meters, mostly in the Eastern Karakoram mountain range of
Ladakh — one of the three regions of the northern part of
India-controlled Kashmir.

Staying in four star hotels, the package includes transfers,
sightseeing and the services of English speaking guides
throughout.
The tour is priced at NZ$995pp share twin for new bookings,
with travel valid between 16APR–15SEP10.
Contact info@worldjourneys.co.nz for details.
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Courtyard by Marriott for Vietnam
Marriott International will introduce its moderately-priced Courtyard
by Marriott brand in Vietnam, under a management agreement
announced with a local company.  When opened in 2012, the
property will be the first high-quality, internationally-branded mid-
tier hotel in the area.
The 200-room hotel will be located on 2km of pristine beachfront
boasting natural sand dunes in the area of La Gi, near the town of
Ham Tan, about a three-hour drive along Vietnam’s southeastern
coast from Ho Chi Minh City.  It will be part of a mixed-use
development that will be built in phases. The project will initially
include a residential component and will later add additional hotels,
more residential units, a golf course and golf villas.

THE AMERICAS

India’s visa on arrival offer draws Kiwis
India’s visa on arrival scheme extended to five countries over a
period of one year has proved to be a success with as many as 1,793
visas issued so far. The largest number of tourists have come from
Singapore, followed by Finland and New Zealand.
Tourism minister Kumari Selja said introduction of the scheme had
already sent a positive signal about India’s intention to welcome
foreign tourists. “Eighteen countries have been granted the facility of
long-term visa by India. These measures are expected to give a fillip
and much required impetus to the tourism industry in the country,’’
she said.
In the quarter ended MAR10, the number of visas issued to tourists
coming from Singapore was 642, Finland 466 and New Zealand 378.
About 298 Japanese tourists availed the visa on arrival facility.

Machu Picchu bus/train ‘working well’
Cruise-community.com reports that after a week and a half of
operations, the temporary bus/train service to Peru’s Machu
Picchu was working well. Lima Tours says visitors are being
transported safely and efficiently between Ollantaytambo and
Aguas Calientes.
The bimodal service was instituted to get tourism back on
track to ‘The Lost City of the Incas’ following flash floods
and mudslides in January. It will continue to run through
June, with regular rail service set to resume on 01JUL.
Lima Tours is quoted as saying 1,500 daily train seats are
available through APR, going up to 2,500 daily seats starting
01MAY.
Passengers are transported from their hotels in Cusco to
Ollantaytambo where they transfer in vans to Piscacucho, a
40-minute ride. In Piscacucho, both PeruRail and IncaRail
have implemented parking areas with basic facilities.
Participants walk 50m to 100m, downhill, to board the trains.
The rail journey takes approximately one hour and 20
minutes. At Aguas Calientes, passengers board the regular
buses to access Machu Picchu.
Lima Tours said that until the deluxe Hiram Bingham service
is reinstated on 01JUL, PeruRail will offer a Special Service
in MAY and JUN with upgraded features and improved
services.
The tour operator also reported PeruRail enhancements to the
Vistadome, now running, and the Backpacker, to start
01MAY, including redesigned air conditioning / heating
systems, reupholstered and wider seats (leather on the
Vistadome) and improved service and snacks.

Rio de Janeiro’s Christ the Redeemer statue, which is
already undergoing maintenance, will now be
inaccessible for at least a month after mudslides and
flooding damaged access roads following the recent
heavy rains.  AP quotes city authorities as saying the
work could take as long as six months, though access
could be restored much sooner.

Belugas, Birds and Blooms Tour
Beluga whales are referred to as the “Canaries of the
Sea” because they are extremely vocal. Your clients can
experience this amazing sound, when they take part in
the boat expedition – when a microphone is lowered
into the water so that the beluga sounds can clearly be
heard.
Adventure World offers Belugas, Birds and Blooms
tours in Canada during July and August. At this time,
there are approximately 3,000 to 4,000 beluga whales
that congregate in the Churchill River, Manitoba. The
pods of whales remain in the river estuary throughout
the summer to give birth to their young and to feed on
capelin and Lake Cisco fish. In the autumn, adults and
their calves migrate north to the Arctic Ocean.
This is a must-see experience. Adventure World’s
Belugas, Birds and Blooms tours depart in July and
August and the 5-day/4-night land only packages start
from $4932*pp twin share. Special deposit and
conditions apply.
Contact Adventure World on 09-539 8102.

Getting to Mexico
World Aviation reminds agents that Alaska Airlines
flies to numerous points in
Mexico from Los Angeles.
Try LAX to Puerto
Vallarta from NZ$297
return, or LAX to Mexico
City from NZ$320 return.
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Experience Hollywood
This year marks a new era in Hollywood as
enhancements to the area continue with
landmark anniversaries, the opening of
attractions, and the introduction of new and
remodeled hotels.
Universal Studios Hollywood is behind a
new online travel site-
www.experiencehollywood.com  which
offers special deals on Things to Do, Places
to Eat, Getting Around and Places to Stay in
and around Hollywood.
It is linked to the “Visit Hollywood 2010”
program launched to celebrate all the
unique attractions that make visitors want to
go to Hollywood.
This summer’s big new attraction at
Universal Studios will be ‘King Kong 360
3-D’ created by Peter Jackson, billed as the
planet’s largest and most intense 3-D
experience. Other new attractions include
The Simpsons Ride, which visits
Krustyland, the low-budget theme park
created by famed TV personality and
shameless product huckster Krusty the
Clown.
Park visitors will also want to Go Behind
the Scenes on the world famous Studio Tour
and experience the all-new movie sets in
trams equipped with new state-of-the-art
HD monitors.
Encounter awe-inspiring wreckage like
never before at Steven Spielberg’s War of
the Worlds; See Wisteria Lane from hit
series Desperate Housewives; Check out
actual Skull Island set pieces from Peter
Jackson’s King Kong; and Witness the
explosive special effects of the Fast and the
Furious: Extreme Close-Up.

MIDDLE EAST / AFRICA

Opulence, luxury at Caesars Palace Villas
Caesars Palace Las Vegas has raised the
standard for luxury with the unveiling of its
lavish Octavius Villas. Located in the recently
constructed Octavius Tower, the three Villas,
served by private elevator, average 8,800sq ft
and each one with a thematic design scheme
from France, Greece and Spain and named for
a Roman emperor who resided in the region.
The villas overlook the Garden of the Gods,
the resort’s newly-expanded pool complex.
The French Villa: “Claudius” sports a 1,150sq
ft terrace. The four-bedroom villa also includes
a living room, lounge, sitting room, a billiard
room, custom-designed fish tank and grand
piano.
The master suite showcases an 8-foot custom
bed beneath a grand chandelier. A hand-carved
stone bathtub imported from Italy rests on the
marble mosaic floor of the master bath.

panel TV and the dining room’s walnut table
comfortably seats ten.
The Spanish Villa: “Marcus Aurelius” has
barrel vaulted ceilings and a fish tank. The
master bath features marble walls and a bathtub
and steam shower with a marble mosaic floor.
The living room features a marble double-sided
fireplace and grand piano, a carved walnut pool
table and a media room with curved sofa and
massage chairs.
The Greek Villa, “Constantine” (above) has
four bedrooms and a 1,380sq ft terrace and an
entry gallery with Doric columns. In the master
suite, custom Greek-styled wainscot paneling
complements the custom bed beneath a gold-
plated chandelier. There’s an exercise room and
the media room has a 120-inch screen
television.

The media room boasts an inset 65-inch flat

Still room at the inn
Cape Town Tourism’s most recent member
poll around hotel occupancy during the
FIFA World Cup period, revealed that five
and four star hotels in and around the CBD
and Green Point areas are doing very well.
Most were fully booked on match days with
limited availability for the rest of the World
Cup, whereas hotels of the same grading
further afield, in the Northern and Southern
suburbs as well as Somerset West, are
seeing slower bookings and more
availability due to their distance from the
games.

New Wilderness Trail
Your clients can enjoy a new trail
exploration with Wilderness Safaris
and World Journeys.  Kalamu Trails
is a 4-day / 3-night walking
adventure into the remote wilderness
of the South Luangwa National Park.
Commencing from Kalamu Lagoon
Camp, guests can enjoy game drives
before venturing out with
experienced guides on a walking trail
that follows the Luangwa River,
spending subsequent nights at the
new Kalamu Star-bed Camp and
Chinengwe Riverbed Camp.  This
pristine wilderness area will provide
an unforgettable experience and
makes a fantastic enhancement to a
stay at Kalamu Lagoon Lodge.
Contact World Journeys on 0800 11
73 11 or info@worldjourneys.co.nz

Caesars Palace Las Vegas is represented
in NZ by Discover the World Marketing.
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Cape Town will offer best value
Cape Town is set to offer the best value for
money during the 2010 FIFA World Cup;
according to the results of a month-long
accommodation pricing survey carried out by
Grant Thornton South Africa.
On the back of much international criticism that
South Africa is price-gouging during the 2010
FIFA World Cup, a survey was contracted by
Minister of Tourism, Marthinus van Schalkwyk
to establish a clear picture of prices throughout
the country.
The survey polled 2479 accommodation
establishments from all nine provinces with 38%
of respondents coming from the Western Cape
region.
Establishments included hotels, guest houses,
bed and breakfast establishments, lodges,
backpackers, camping and self-catering facilities.
The survey results have shown that 65% of
Johannesburg establishments are charging more
than 50% higher than their peak season rates,
with Durban coming in at 53% hiking their
prices to 50% and over their high season rates.
However, the survey found that less than 20% of
Cape Town’s establishments are going this route.
The survey attributed the fair pricing in Cape
Town to two factors. The first is an excess of
existing accommodation and the opening of
many new hotels. This coupled with a significant
slowdown in demand has forced operators to
tightly control rates in order to achieve
acceptable occupancies.
The second factor is the efforts of Cape Town
Tourism to promote ethical pricing during the
event and the signing of a 2010 FIFA World
Cup™ “pricing code-of-conduct.

Gateway Bahrain
World Aviation remind agents Gulf Air has
fares on offer to take your clients to the
Middle East. GF’s BKK-BAH fares start
from NZ$713 return, and for destinations
beyond Bahrain, they can fly your clients
across the Middle East and on to Europe.
Fares on GF are available in GDS.

Oman from KL
Oman Air is to fly to five new destinations from
May.  Kuala Lumpur becomes the carrier’s
second Asian port (after BKK), with a 4pw
A330 schedule from 01MAY to and from
Muscat. The other four destinations are Ras Al
Khaimah, Al Ain, Islamabad and Lahore.

EUROPE

Night golf in Dubai
Emirates Golf Club has officially launched night
golf on the championship Faldo Course, the only
fully floodlit 18-hole course in the UAE.
Open to public and members alike with highly
competitive rates for 18 holes and 9 holes, the
development will extend play until midnight
every day of the week, with players able to tee
off as late as 8pm for 18 holes and 10pm for 9
holes on the championship course.
The Faldo, a 7348 yards Par 73 championship
course, opened in 2006 following the redesign
of the Wadi Course by golfing legend Nick
Faldo. The green fee rates announced have been
set to encourage regular night play by the locals,
visitors to the region and juniors. 18 holes varies
from Dhs. 425 for visitors, and 9 holes in the
evening is from Dhs.255 for visitors.
All rates are inclusive of shared cart and range
balls prior to play. Bookings can be made by
emailing: ereservations@dubaigolf.com

Robin Hood’s Britain with VisitBritain partnership

Robin Hood Month

Celebrating the release of Robin Hood,
starring Russell Crowe as the legendary
outlaw, VisitBritain and Universal Pictures
along with other key tourism agencies and
local authorities (the VB partnership) have
come together to maximise exposure for
the film, Nottingham, Sherwood Forest
and the great British filming locations.
Tourists are invited to become part of the
motion picture experience at Robin Hood
– The Movie, an exhibition of costumes,
props and behind the scenes materials.
The exhibition also features weaponry and
props from the film itself and is now on
display in Nottingham Castle and the
Sherwood Forest Visitor Centre.
Ridley Scott, the film’s director, said it
was fundamental to the project that this
motion picture was filmed in Britain, and
that it was extremely important to catch
the real essence and feeling only British
locations in particular could achieve.
“This new adaptation is a Robin Hood that
viewers across the world have never seen
before. The exhibition will give visitors
the opportunity to really get up close and

personal with the film and feel part of the
production itself, along with
understanding the importance of the
surroundings we filmed it in.
“The only way we could achieve such a
successful production was with the
authenticity of the locations Britain and
the East Midlands had to offer.”
One scene from the new epic adaptation
was filmed on location in the East
Midlands along with other locations
around Britain such as Pembrokeshire and
the Ashridge Estate in Hertfordshire.
The website http://visitbritain.co.nz/
robinhood features movie trailers, film
locations and Britain content so that
visitors can follow in the footsteps of
Robin Hood including a ‘Hood Trail’.
Robin Hood opens in cinemas in New
Zealand on 13MAY.

Mike Baulcombe, tourism leader at
Experience Nottinghamshire, says: “The
release of Ridley Scott’s Robin Hood film
is a great opportunity for us to encourage
visitors from around the world to
experience the home of Robin Hood, here
in Nottingham and Sherwood Forest.”
There are plans for a ‘Robin Hood Month’
in May with a medieval re-enactment,

Robin Hood Pageant, Nottingham city
dressing, children’s festival and the launch
of a Robin Hood beer.
The VB partnership are also providing a
unique competition opportunity in its 35
markets around the world for someone to
banquet privately at Nottingham Castle
with the Sheriff, along with one-on-one
archery lessons at Sherwood Forest.
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Wish you were beer…
Contiki has the perfect remedy for all those suffering from
European festival fever – Oktoberfest.
Whether your clients opt for the five or the seven-day Contiki
Oktoberfest, they’ll be sure to experience this unique festival
to its fullest. They can skip between the buzzing beer halls to
sample some Bavarian brew and the Weiners, Würstel and
Sauerkraut, ride the rollercoaster in the amusement park and
take time to explorer Munich’s Marienplatz, main square and
market stalls.
They’ll stay in two-person tents at the Contiki Tent Village in
the heart of Oktoberfest festivities, enjoy a hot breakfast every
morning before embarking on the day and come and go as
they please with regular shuttles to and from the grounds.
Oktoberbest is priced from $755pp twin share (land only) for
seven days or $589pp twin share (land only) for five days.
Price includes accommodation, all transport, many meals, city
sightseeing and the benefit of Contiki’s experienced and fun
road crew.   http://contiki.co.nz/oktoberfest

France, the world’s most visited

country, received 6 percent

fewer tourists in 2009 because

of the economic crisis and

unfavorable currency rates.

London’s river carnival on the Thames
London’s biggest free outdoor arts festival takes place on 11–
12SEP. The Mayor’s Thames Festival is an outdoor
celebration of London and its river and takes place in the
public open spaces between the London Eye and Tower
Bridge. Events are a mixture of music, dancing, choral
performances, carnival, feasting, river races and street arts.
Events on the water include the River Parade with a flotilla of
working old and new boats sailing from Tower Bridge to
Westminster Bridge. The Thames Festival Classic is a
collection of classic wooden sailing boats at St Katharine
Docks, and the Barge Pulling Race will re-enact the way
watermen used to manoeuvre cargo barges on the Thames
before the age of steam.  On the evening of 12SEP more than
2,000 dancers, musicians and masqueraders with lanterns,
illuminated costumes and fantastic structures will take part in

the Night Carnival. This will be followed by a fireworks
finale, fired from two barges on the Thames between Waterloo
and Blackfriars Bridges. Last year the Mayor’s Thames
Festival attracted 750,000 people to central London.

Cambridge Colleges offer accom
Colleges at Cambridge University are now offering visitors
accommodation on a bed and breakfast basis during the
holidays when students are not in residence.
Visitors can choose from a range of room styles. There are no
single room supplements to pay and the colleges are in central
locations. Visitors can book online for rooms in 19 colleges,
some of them dating from the 15th century or earlier. They
include Corpus Christi, St Catharine’s, Christ’s, Jesus,
Downing, Sidney Sussex and Trinity Hall.
www.stayinacambridgecollege.com

Beach resort seeks ‘creamers’

Britain’s biggest flower show
The UK’s largest gardening show takes place in the grounds of Hampton Court
Palace. The 2010 Hampton Court Palace Flower Show 06-11JUL will be
celebrating its 21st anniversary with a festival of Home Grown Britishness.
There will be Shakespearian themed gardens, a festival of roses, and Vintage
England floristry displays. Home Grown will highlight the increasing diversity of
fruit, vegetables, cut flowers and nursery stock that can now be grown in Britain.
The show will also feature five gardens that address eco- and sustainability
issues.  Tickets cost from £14 to £32.

The tourist office at a beach resort in France is
offering to pay two lucky candidates 5000 euros
for six weeks work as ‘creamers’, rubbing sun
cream on tourists.
Les Sables d’Olonne, on France’s Atlantic Coast, is
advertising for one man and one woman, fluent in French and
English, to rub lotion on guests from mid-July to late August,
according to a Times Online report.
The pair will be selected from an internet competition and
candidates can apply at lejobdelete.com.
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TOUR PRODUCTWalk the West of Ireland
Irish-born Nelsonian Rachel Ryan of Walk the West of Ireland
takes small groups of Kiwis to walk her homeland and experience
its ancient culture.
Rachel’s Irish credentials are impeccable – born in County
Limerick to an Irish father and a Kiwi mother, she came to NZ in
her early twenties and fell in love – with the country and a Kiwi
bloke – and stayed to make a life of it. But as any expat knows, the
pull of home is always strong, maybe even stronger when home is
Ireland’s western shores.
Despite its ancient heritage, fascinating culture and colourful
people, Ireland is changing fast, with economic growth bringing
prosperity but heralding changes to what has for many centuries
been an untouched land and the people who live there.
”If you are going, you’ll want to walk the Ireland of ruined
cottages, ancient settlements, grand houses, remote valleys and
music that shakes the soul out of you to dance an Irish jig,” says
Rachel.
The walkers tramp the wild Atlantic Coastline with people who
know its stories, meet the artists, the historians, the publicans, the
locals, the story tellers.
Rachel’s guests stay in hand picked boutique accommodation and
feed on the food of monks, artists, musicians and poets. Gourmet
chef Elin travels with the group and prepares fresh lobster from
Castletownbere, wild honey-smoked salmon from the Connemara
Smokehouse, and artisan cheeses from the Ferguson Family on
Gubeen Farm.
The 2010 Walk the West tour (June 2010) takes in the Beara
Peninsula, the Glen of Aherlow and the Burren. The group visits
islands rich with legends and stories of ancient Ireland, takes in
the rural heartland of County Tipperary and feels the might of
ancient cultures at Lough Gur and on the Burren.
Rachel has a second tour, in July 2010. Connemara’s Calling will
visit North Mayo, Achill Island, Inisbofin and Connemara. “We’ll
be walking in the footprints of the ancients in the Céide Fields, the
world’s most extensive Stone Age monument, and rambling
through the Delphi Valley – the most beautiful untouched valley in
Europe.”
Website and full itinerary: www.walkthewestofireland.com

Top-notch week-long vacations in Europe
Tauck’s A Week In... Europe vacations are just the ticket for
clients with only a week in which to explore Scotland, Italy,
France, Ireland, Spain or England.
A week in … Spain with Tauck will allow your clients to
discover the masterpieces of Spanish and other noted artists
with insights from a local expert at Museo del Prado, a
private flamenco performance and a horse-drawn carriage
ride to the magnificent cathedral in Seville, plus loads more.
8 days from US$3,790pp double, plus airfare.
A week in … Ireland with Tauck allows your client to live like
royalty for two nights at legendary Dromoland Castle, enjoy
traditional music and dance at The Irish House Party in the
private parlor of a family-owned Georgian building and take a
look at the historic Book of Kells during three nights in
Dublin, plus loads more.
8 days from US$3,390pp double, plus airfare.
A week in … Capri, the Amalfi Coast and Rome with Tauck
will allow your client to embrace the Italian culture with a
private lecture on contemporary Italian society by a noted
professor, two nights in Positano on the Amalfi Coast, an
after-hours visit to the Vatican Museums and the Sistine
Chapel without the usual crowds during three nights in
Rome... and more.
8 days from US$3,990pp double, plus airfare.
Contact Adventure World for more information on 09-539
8102.

AVIATION

Special deals on Chat Tours
We had a link problem with the last edition of
TravelMemo, so if you couldn’t access the special offers
on Chat Tours’ Variety Cruises, as featured on pages 30
and 31 of their brochure, click here to download the
details.

Kiwis support full body scans
The majority of New Zealanders have swept aside privacy
concerns over the use of full body scanners at airports
with more than two thirds of adults supporting the use of
the devices, according to new research released by Unisys.
The results, from the latest Unisys Security Index™
conducted in 11 countries, show New Zealand air
travellers are willing to undergo a range of procedures
such as full body scans and biometric identification to
increase aviation security and enable more efficient
passenger processing.
Of the four areas tracked by the Index, New Zealand saw
the largest movement in the area of personal security,
which measures concerns about overall personal safety
and the security of personal information.  22% of New
Zealanders surveyed said they were extremely or very
concerned about their personal security, up 7% since
October.
Of the 91% of Kiwi respondents who said they travelled
by air:
66% said they would be willing to submit to electronic full
body scans at the airport
67% said they would be willing to prove their identity by
providing biometric data such as iris scans and fingerprints
75% said they would be willing to provide personal data in
advance of travel including passports and driver’s
licences.
Footnote: Less than 50% of Hong Kong residents said
they would participate in the body scan and biometric
procedures if it meant some loss of privacy, whereas 90%
of Brits surveyed said they would be willing to forgo some
level of privacy for additional security measures.
Travel Daily Asia reports the study found that 70% of
Australians would consent to a full-body scan, as would
65% of Americans. Only 57% of US citizens however,
would be willing to provide biometric data, as opposed to
68% of Australians.
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Textbook evacuation of A330
The Cathay Pacific A330 that was successfully piloted
into HKIA on Tuesday with its right hand engine at idle
power and the left hand engine ‘frozen’ at 70 per cent of
maximum power, came in at around 230 knots, almost 100
knots faster than normal.
It touched down on the correct position on the runway, but
due to its high speed had to brake hard and use reverse
thrust from the operating engine to bring the aircraft to a
halt. This led to very hot brakes, tyre deflation and an
observation of flames and smoke on the landing gear.
Emergency slides were deployed and the 11 cabin crew
achieved a total evacuation of all 309 pax in just two
minutes.
Details of what happened and what caused the engine
malfunction are now the subject of investigations. Cathay
Pacific is offering to refund all passengers’ tickets and
offer them a free regional flight.

Ansett staff payout progress
The Herald Sun reports that Ansett staff who were
made jobless when the airline collapsed eight years
ago now stand to recover almost 96% of what they
lost.
The 9,431 workers learned this week that their final
payout, due at the end of next year, will take the total
paid to A$728 million, just A$30 million short of what
was owing.
KordaMentha secured A$382.4 million from the
Howard government to subsidise worker entitlements.
It has been paying former workers regular dividends
from asset sales and debts owed by travel agents.
It has reportedly recovered cash from Air New Zealand
and has sold the fleet and parts, and subsidiary
businesses. Another 5000 former short-term
contractors had reportedly already been paid out in
full.
Workers have so far received a total of A$718.2
million, some getting as much A$300,000 each.

Dutyfree sales rules at KUL relaxed
Passengers making duty free purchases at Kuala Lumpur
International Airport, travelling to Europe and then transiting are
no longer subject to normal EU restrictions on taking liquids and
gels on board aircraft and no longer need to fear confiscation of
their goods.
Until now, all passengers travelling from Malaysia were subject to
the normal EU restrictions limiting the amount of liquids and gels
allowed onboard aircraft - and as such were unable to take duty
free liquids bought in Malaysia onboard transfer flights at EU
airports.
TRENDnews says passengers flying from KUL with connecting
flights in the EU can now take duty free liquids and gels on their
connecting flights provided that they are packaged by the airport
duty free retailer in sealed, tamper evident bags, with a clear
proof of purchase receipt that is valid from within thirty-six hours
from the time of sale.

Boeing refuses Ryanair request
Ryanair says Boeing does not want to fulfill its request for planes
with more seats and fewer toilets because the plane maker
believes that would compromise passenger safety.
Ryanair chief executive Michael O’Leary said he still hoped to
convince Boeing that removing two toilets and adding six seats
would not slow down emergency evacuations.
A Boeing spokeswoman told the Daily Mail the company did not
discuss conversations with customers.
The news came as the carrier came under fire for hiking fees for
check-in baggage by 33% to £40 per bag per return flight. This
compares with the original £5 charge in 2006.

Branson ponders legal options on BA/AA/IB
Virgin Group chairman Richard Branson says he will consider
some form of “legal process” to block the British Airways/
American Airlines/Iberia transatlantic joint venture if it is
approved by the European Commission.
ATWOnline reports that the oneworld partner airlines have
been making efforts to appease EC concerns as it nears a final
decision. The US Dept. of Transportation already has granted
tentative approval to the trio’s request for antitrust immunity
to share revenues and capacity. Branson sees the tie-up as
violating antitrust regulations and damaging to the airline
industry. It also would present Virgin Atlantic with a
formidable transatlantic competitor.
Branson argues that the EC should treat the proposed JV as a
merger, while the EC has maintained it is reviewing a
prospective “alliance” that does not fall under laws that would
govern a merger.

IATA urges Japan to shape up on aviation
IATA’s director-general Giovanni Bisignani has reportedly
called on the Japanese government to “put its aviation house
in order to compete in the Asia/Pacific market.”
Following a meeting with Japanese Transport Minister Seiji
Maehara, Bisignani was critical of a plan to implement a
¥2,400 ($26) per-tonne charge on airlines for international
operations at Tokyo Haneda airport, calling it unjustified. He
said it missed a great opportunity to drive efficiencies at both
Haneda and Narita, which should compete on costs and
services to serve the Tokyo market.
Bisignani also said the airport situation in the Kansai region
needed to be sorted out. He pointed out that the five runways
of Itami, Kansai and Kobe serve 36m pax per year, while
Singapore was able to run its successful hub serving 37m pax
with just two runways and with much cheaper costs.
He also pointed out that over the past decade the Chinese
international market has grown from 500,000 seats per week
to 1.4 million “while Japan has remained virtually unchanged
with weekly international seats growing from 1.2 million to
1.3 million.”

Hundreds of flights to and from UK airports, including
Heathrow and Gatwick, were cancelled yesterday affected
by a volcanic ash cloud drifting south from Iceland.  All
airports in Scotland were closed, as were Belfast and
Newcastle airports.
The volcano under the Iceland glacier has just erupted
again, this time more violently than on 20MAR.
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“Ancillary” charges soar
Extra charges on Ryanair flights have increased by up to
700% since 2006, according to The Telegraph. The Irish
carrier last year harvested around £650 million in “ancillary”
revenues.
Ryanair has announced it will increase the fee to check in
luggage by 33% during the peak travel months of July and
August, and passengers must also now pay a £10 online
check-in fee per return flight (not payable on “promotional
fares”), a charge that did not exist in 2006. A fee of £10pp per
return flight is also added to all payments made by credit or
debit card, with the exception of those involving prepaid
MasterCard debit cards. This compares with a charge of
£3.50pp per return flight in 2006.
Further additional fees apply to the carriage of excess baggage
(£20 per kilo per flight) and sports and musical equipment
(£80 per item per return flight) and a baby’s travel cot (£20
per return flight).
Anyone failing to check in online faces an £80 charge per
return flight, while the fee for checking in a bag at the airport
will rise to £70 per return flight.
EasyJet charges £18 per bag per return flight for checked in
hold luggage and £10 per kilo for excess baggage. EasyJet
also charges a single fee of £3.50 for debit card and £7 for
credit card payments.
Ryanair apparently also charges more for in-flight food and
drink than any other major British or Irish airline, according
to new research, which shows an average F&B mark-up of
520% compared with supermarket prices.
Ryanair charges £2.63 for a cup of tea or a bottle of mineral
water, £3.16 for a cup-a-soup, and up to £4.91 for a sandwich
– significantly more than any of its low-cost rivals.

Flightglobal
reports that
Republic Airways

Tories to ‘reform’ APD
Britain’s Conservative Party has promised to reform the Air
Passenger Duty (APD) in its election manifesto, although it
did not say how.
The current UK Labour government plans to raise APD,
which was first introduced by the Conservatives in the 1990s,
later this year after also increasing it in 2009.
APD rates on flights in the EU are due to rise from £11 to £12
in November this year and on flights of more than 4,000 miles
from £45 to £60.
Flights to the Caribbean are due to see a rise from £50 to £75
and on longer flights to Asia from £60 to £85.
Its manifesto also reiterated the Conservative policy to scrap
plans for a third runway at London Heathrow Airport and
second runways at Stansted and Gatwick Airports.
The Tories also said they would begin work “immediately” on
a high speed rail line connecting London to Heathrow,
Birmingham, Manchester and Leeds with the actual
construction starting in 2015.
The Liberal Democrats, in their manifesto, have come out in
favour of scrapping Air Passenger Duty (APD), as well as
cancelling plans for a third runway at Heathrow.
ABTN reports the Board of Airline Representatives in the UK
has slammed the election manifestos of all three main political
parties for “failing to meet the country’s aviation needs”.

AirAsia X has announced that it will operate twice weekly
services from Kuala Lumpur to Perth and Melbourne,
while Indonesia Air Asia will up its services on the Perth-
Denpasar route to three times daily.

Commercial airline pilots will be subject to random checks
on their criminal record as the NZ Government moves to
address concerns over drunk and drugged pilots at the
controls.

Christchurch Airport has had the highest ever month of
passengers in the history of the airport. March 2010 broke
several records for the airport, with a total of 557,748
passenger movements (+4%), the highest ever number of
domestic passengers (+3%), and also a record number of
international passengers (+6%).

Pacific Blue said it achieved a consistently high New
Zealand domestic on-time performance result in the first
three months of the year with an average of more than
95% of domestic flights departing on time. The airline
recorded 96.5% domestic OTP in March. Its February result
was 94.4% and in January it was 94.9%.

Democratic US Senator Chuck Schumer has warned he
may introduce legislation to bar airlines from imposing
fees for carry-on luggage. His move follows news that
low-cost US airline Spirit intends to charge for some carry-
on luggage.

Holdings has elected to use the Frontier name for its
branded operations, which means the Midwest Airlines
name will cease to exist within roughly 18 months.

The Lufthansa Group plans to cut 25 percent of the
capacity of its recently acquired UK subsidiary bmi,
according to reports published this week. The axing of
unprofitable routes, which will involve the loss of 800
jobs, is expected to save £100 million per year.

Air New Zealand is standardising its checked baggage
policy for its own flights effective 26MAY10. The new
system offers Economy Class pax, regardless of
destination, a free allowance of one bag weighing no
more than 23kgs. Premium Economy pax can check two
bags at 23kg each and Business Class pax get a three-bag
free allowance. Excess baggage charges for additional
bags are being slashed.  Click here for the announcement.

Virgin Blue Group has cancelled firm orders for two B777-
300ERs for V Australia scheduled for delivery next year,
instead converting the order to two options for 2012
delivery. The company said the move is designed to allow
new ceo John Borghetti an opportunity to review fleet
strategy. One option under consideration is to take a few
“early 787s that have become available,” sources told
ATWOnline.

http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.completecruisesolution.co.nz/bigpromotion/
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
www.macautourism.gov.mo
http://www.completecruisesolution.co.nz/bigpromotion/
http://www.airnewzealand.co.nz/new-baggage-allowances-simplified-across-network
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.tranzscenic.co.nz/ExploreByRail/
http://www.kirratours.co.nz
http://www.completecruisesolution.co.nz/bigpromotion/
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
www.macautourism.gov.mo
http://www.completecruisesolution.co.nz/bigpromotion/


20100416                       www.travelmemo.co.nzPage 13

CRUISE NEWS

Conditions apply. Contact Viking River Cruises for details. Discounts are listed in Australian dollars, per person and based on double occupancy.  2011 initial promotional offer on selected 2010 
itineraries to Europe & Russia, please refer to offer A01. Offer expires 30 April 2010 and require full payment by expiry date. Complimentary wine (2 glasses with dinner onboard) included. Call 0800 447 913 or visit www.vikingrivercruises.com.au

Premiere Pricing!
Cruise in 2011 for 2010 pricing 
less $1,500 per person plus Complimentary Wine. 
Offer valid on selected itineraries and expires 30 April, 2010.

Offer expires 

30 April, 2010

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

In-depth HAL briefing for TRG, CHC agents
Senior and Intermediate cruise consultants in the Tauranga and Christchurch
areas are invited to a Cruise Travel Agent Evening where Mike Wien,
International Director of Sales & Marketing for Holland America Line in
Seattle and Tony Smith from Francis Travel Marketing, the NZ GSA for
HAL will provide an in-depth product update.

TRG:  Wed 21APR, The Sebel, Trinity Wharf
CHC:  Thu 22APR, 205 Yakatori Lounge

Click Here to download the invitation and RSVP form and fax details to
09-442 4228 today.

Hurtigruten preview brochure arrives
Discover the World Marketing, which represents Hurtigruten in New
Zealand, says the 2011 Preview Brochure for Norwegian Coastal Voyages is
now available.  The 20-page brochure contains dates and prices for the 2011
sailings, and savings of up to 20% for bookings made by 30SEP10.
Local DWM man Chris Jones says “Hurtigruten offers clients a truly unique
way to see Norway, with the Voyages visiting over 30 ports between Bergen
and Kirkenes. Travelling between NOV-FEB also presents the opportunity
for clients to see the Northern Lights. The Voyages are ideal for those well-
travelled clients wishing to experience something a little different.”
The Preview brochure is now available from BrochureNet, with the Winter
brochure expected to arrive by the end of APR.

Holland America Line’s ms Statendam departed Fort Lauderdale last
Sunday for a 14-day southern Caribbean voyage, fresh from a stem-to-
stern, multi-million dollar Signature of Excellence makeover.

‘Voyages of the Great Explorers’
 2011-12

All four Solstice-class ships in Europe
Celebrity Cruises will position all four of its Solstice-class
ships in Europe next year, including the new Silhouette,
debuting in July 2011, and Solstice, which moves from year-
round Caribbean service during 2010.
Summer 2011 marks the first time Celebrity will have six
vessels in Europe, with Celebrity Mercury and Constellation
sailing in the region as well.
The 2011 Europe season includes a series of new 7-night
Mediterranean butterfly voyages on Celebrity Constellation,
which will undergo ‘Solsticizing’ refreshments later this month.
After Celebrity Silhouette enters service in July next year with
a maiden voyage from Hamburg to Civitavecchia, it will
operate a 9-night Mediterranean cruise before beginning 12-
and 13-night Holy Land sailings round-trip from
Civitavecchia.
Celebrity Equinox also will sail from the port for Rome,
offering 10- and 11-night round-trips.
Celebrity Solstice, based from Port Everglades for weekly
Caribbean service throughout 2010, returns to Europe for 12-
night round-trips from Barcelona in 2011.
And Celebrity Eclipse - launching this month in Southampton
- will offer a similar lineup from that same port in 2011.
Celebrity Constellation’s week-long Mediterranean cruises
will sail from Piraeus on alternating Holy Land and Greek
Isles itineraries.

Cruise West’s Voyages range has been so
popular they are now taking bookings for
2011/2012.  Choose from 25 voyages and
receive an airfare credit of US$750 when
your clients book and pay in full prior to
30APR10.
Voyages include:  Singapore to Chennai;
Chennai to Mumbai; Mumbai to Muscat;
Muscat to Alexandria;  Cairo to Istanbul;
Istanbul to Venice; Venice to Rome; Rome
to Barcelona; Barcelona to Lisbon;  Lisbon
to Amsterdam;  Amsterdam to Copenhagen;
Copenhagen to London; London to
Edinburg; Edinburgh to Reykjavik;
Reykjavik to Halifax; Palm Beach to
Panama City;  Panama City to Lima; Lima
to Easter Island; Easter Island to Papeete;
Papeete to Lautoka; Lautoka to Cairns;
Cairns to Bali; Bali to Ho Chi Minh City;
Ho Chi Minh City to Hong Kong.  Save up
to US$4,600 per person when booked and
paid in full prior to 30APR10.
Contact World Journeys on 0800 11 73 11
or email info@worldjourneys.co.nz
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Azura’s dancing
godmother
P&O Cruises latest ship,
Azura, has been launched with
style and grace, with prima
ballerina Darcey Bussell
naming the ship in
Southampton.
Now living in Sydney, Miss
Bussell’s role as godmother to
Azura resulted in a £10,000
donation from the cruise line
being made on her behalf to
one of Australia’s top dance
companies – Sydney Dance
Company.

Miss Bussell also nominated two other charities, The Prince’s
Rainforest Trust and Royal Ballet School, where she trained,
to receive the same amount.
Considered one of the greatest ballerinas of all time, Miss
Bussell performed for more than 1200 guests at the naming
ceremony on 10APR.

RAIL TRAVEL
France Rail Pass “free upgrade” promo
Rail Plus is offering a free upgrade to first class for travel in
July and August on the France Rail Pass.
Sales: 15APR to 15MAY10 and Travel: 01JUL-31AUG10
For the price of 2nd class your clients will automatically be
upgraded to 1st class.
Available for all validities and only Adult Saver, Adult and
Child fares.  www.railplus.co.nz

ACCOMMODATION

Commended as immaculately clean, with enthusiastic
staff and excellent room presentation, Crowne Plaza
Queenstown has achieved a 4.5 star rating in its latest
assessment from Qualmark.
The downtown Queenstown hotel also maintained its
Qualmark Enviro-Silver status, recognising its consistent
commitment to sustainable environmental practice and
for being a responsible accommodation provider.
Qualmark assessor, Amanda Cushen said the team at
Crowne Plaza Queenstown should be pleased with their
continued high ranking - a result of ongoing systems and
new initiatives.
“They have worked hard over the past year to provide an
even better stay for visitors and it really shows.”

Novotel Lakeside Queenstown’s
winter warming treats
The 273-room Novotel Lakeside Queenstown is inviting
winter guests to feel the heat with the ultimate fondue
dinner menu.
Snow lovers who book the property’s new winter
Holiday Saver Package will receive 10% off
accommodation, a daily buffet breakfast for two and a
complimentary fondue dinner when staying five nights
or more. Rates start from $154 per night and the package
is valid from June to October 2010.

Save a massive 50% on selected Arctic
expedition cruises
Due to a late group cancellation Gap Arctic expedition
adventures has some last minute space available for sale. Gap
is offering a massive 50% discount on the following cruises
on ms Expedition.
Spitsbergen: The Realm of the Polar Bear, 9 days,
was NZ$5329 – now NZ$2665.
Norwegian Fjords and Polar Bears, 15 days,
was NZ$6519 – now NZ$3250.
Arctic Highlights: Spitsbergen, Greenland & Iceland, 14 days,
was NZ$6069 – now NZ$3035.
Prices shown are category 1, triple share and exclude airfares.
Click Here to download the details and call Adventure World
on 09-539 8100.
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INDUSTRYEdgewater gears up
for winter
Edgewater is geared up for the winter with
the announcement of two new packages.
The Winter Wonderland Getaway
incorporates an end-of-ski-day Glühwein
in the Wineglass Café and healthy on-
slope lunches each day.  Couples relax in
one of Edgewater’s spacious one-bedroom
suites during their five-night stay.
Children dining for free is a bonus for
families on a holiday budget.  The Family
Fun@Edgewater package accommodates a
family of two adults and up to two
children in a one-bedroom suite for three
nights.  Children’s breakfasts are free, as
are their dinners from the ‘Kid’s Menu’.
“We added a family pass to Cinema
Paradiso into this package.  The retro-
styled cinema makes attending a movie
just that little bit different,” says general
manager Leigh Stock.
Edgewater is an ideal base for winter ski
holidays, he says.  “With our situation in
Wanaka, we are ideally placed for guests
to choose which slopes to ski or
snowboard.  Treble Cone, Cardrona,
Snowpark and the Snowfarm are all
nearby.”
The ski season in the Wanaka region is
scheduled to kick off on 25JUN with
Cardrona opening, then Snowpark on
26JUN, followed by Treble Cone two days
later.
“The snow reports are taped onto the
phone system so guests just need to pick
up their phone for the latest report, all
from the comfort of their suite,” says
Leigh.

Niue Quiz winners
Niue Tourism recently distributed brochures
and a destination DVD to all travel agents in
NZ who receive Stocklink’s Travelbag.
Agents who answered a couple of simple
questions went in the lucky draw and the four
winners, who will each be mailed a $50
Westfield Shopping voucher very soon, are:
Kay Lesley, Air New Zealand, Rotorua
Anne-Marie Baird, Harbour City Travel,
Wellington
Shernaz Engineer, Flight Centre, Botany
Gardens
Sue Mist, Travel Managers, Bucklands
Beach, Auckland
The questions were:
What three things do the migrating whales do
in the waters around Niue and how close do
they get to the shore?
The answers are:
The whales feed, mate and calve and come
within 50 metres of the shore.
Niue Tourism thanks those agents who took
the time to view the DVD and enter the
competition, and congratulates the lucky
winners of the Westfield shopping vouchers.

Club Med sales incentive trip
Agents who book clients on a Club Med winter
escape holiday could be winging their way to
Club Med Cherating on an agent incentive trip.
All Club Med bookings confirmed during April
and May 2010 earn points towards confirming a
place on the agent incentive trip which departs
Auckland on Thursday 09SEP.
“The amount of points earned varies from
resort to resort, with Club Med Cherating
Beach the most lucrative with a maximum earn
of 20 points,” says Kaarin Gaukrodger, Club
Med marketing manager New Zealand.
She points out that with the current Cherating
Beach deal in the market with its “fantastic”
Malaysia Airlines fares and the ‘Save 30% on
CM land’, it should be an easy sell.
A 7-night all-inclusive package to Club Med
Cherating Beach is currently selling from:
Adult $2,680 and Child $1,800 (4-11yrs).
“All agents need to do to enter is confirm a
Club Med booking.  After the first booking is
made we will then monitor your sales and
update their progress weekly,” says Ms
Gaukrodger.
Points per Club Med booking:
Cherating Beach – 20 points flying MH /
10 points other airline
Phuket – 10 points flying MH / 5 points other
airline
Bali – 10 points flying MH / 5 points other
airline
Other Club Med resorts – 5 points
The cost of the famil (minimal - TBC) includes
return airfares on Malaysia Airlines, superior
accommodation, all meals – including dining at
the specialty restaurant overlooking Pantai
Beach – open bar and a visit to the local turtle
sanctuary.

Win with Adventure World
Book and deposit any South Pacific product
from the Adventure World 2010 South Pacific
brochure and you will go into the draw to win
a trip for two to Rarotonga. Prize includes
return airfares from Auckland, transfers and 5
nights accommodation at the Edgewater
Resort and Spa in a beachfront deluxe room.
The incentive will run until 31MAY10 and
details can be downloaded here.
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