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Air New Zealand taps more US cities
Air New Zealand and Continental Airlines have begun code sharing on
an array of routes that present exciting inbound tourism opportunities
for New Zealand.
That’s the opinion of Air New Zealand group general manager Ed
Sims, who announced that his airline will code share on more than 540
flights per week to and from Continental Airlines’ main Houston base
plus its key New York and Cleveland hubs, connecting to Air New
Zealand services to and from Los Angeles and San Francisco to
Auckland.
Continental will code share on these Air New Zealand trans-Pacific
services, including the services via Rarotonga, Apia and Tonga, as well
as all Auckland trans-Tasman and domestic New Zealand services and
also between Auckland and Hong Kong.
The code share will complement existing arrangements with fellow
Star Alliance partners United Airlines and US Airways and brings
access to parts of the USA not previously available with current
partners.
Skytrax list Continental Airlines as carrying an official 3 star airline
ranking of product and service quality, with many categories, including
its premium products, scoring 4 stars.
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International guest nights up 6%
Overnight stays by international visitors in commercial
accommodation were up 6 percent in February 2010 compared with
the previous February, according to Statistics New Zealand. Over the
same period, domestic guest night numbers were down 3%, resulting
in a 2% increase in total guest nights.
“This is the sixth month in a row that international guest nights have
risen,” said business statistics manager Louise Holmes-Oliver.
“However, numbers are still 7 percent lower than in February 2008.”
Three of the four accommodation types had more guest nights in FEB
2010 compared with the same month last year. Hotels had the largest
increase, up 6%, followed by motels, up 1%.
Backpackers had similar guest nights to the previous February.
Holiday parks had the only decrease, down 3%.
Nine of the 12 regions recorded more guest nights in FEB 2010 than
in the previous February. Otago and Wellington had the largest
increases while Taranaki/Manawatu-Wanganui had the largest fall in
guest nights over the same period.
The latest guest accommodation data clearly show Wellington’s
tourism potential and the need for continued investment in the
region’s infrastructure, according to the Wellington Regional
Chamber of Commerce.
The Wellington region led the rise in guest nights - up 7% on FEB
2009 compared with a New Zealand-wide average of 2%. Wellington
also had the highest occupancy rate in the country with 72%
occupancy.
“While these figures were undoubtedly boosted by the New Zealand
Festival of the Arts, there is no doubt that Wellington is becoming an
increasingly popular visitor destination. Longer term trends also
confirm this,” said Chamber CEO Charles Finny.
“Wellington needs more accommodation space and increased
infrastructure investment if it is to meet its full potential as a tourist
destination.
“Improved transport links to the region are essential to prevent
potential international tourists bypassing the region. Improved
domestic and international air links – including long haul flights are
also crucial for Wellington.”

Strong Aussie demand for Queenstown
Queenstown hotel and apartment operators are predicting a
bumper winter, with some early bookings already ahead as
much as 40 per cent on last year’s strong season.
This follows a report by The Southland Times last week that
ski package bookings by Australians were more than 20 per
cent ahead of the corresponding time last year.
Rydges Lakeland Resort general manager John McIlwain
told the paper bookings for his 255-room property were
excellent compared with last year, which he said was a very
good year.
“We’re up about 40 per cent – and that’s conservative – on
last year, and they’re mostly Aussies,” he is quoted as
saying. He said Australians probably made up 65 per cent
of his hotel’s winter bookings so far.
Mr McIlwain, who is also Queenstown branch chairman for
the New Zealand Hotel Council, said there was a similar
trend throughout all Queenstown hotels.
“Indications are from other hotels and apartments they’re
all up on last year.”
Among others who told The Southland Times much the
same story was Anne Henley, general manager of The
Glebe apartments, who said they were “pretty much fully
booked” for July and August – 90 per cent of those guests
were Australians. She said many Australian guests tended
to book for the next winter as they left and spread the word
at home on Queenstown.
Base Backpackers manager Matt Hirst told the paper his
early ski bookings were up 25 per cent compared with last
winter.

Australian travellers get something
to shout about
Tourism New Zealand and Air New Zealand are
working together to give Australians something to
‘shout’ about.
The two organisations have just launched another round
of the ‘New Zealand Big Shout’ campaign in Australia.
Air New Zealand will give away free domestic travel by
providing two free New Zealand domestic flights with
every return trans-Tasman flight purchased during the
promotion.
The campaign runs 11-25APR for travel between
25APR and 30JUN; and will give Australian travellers
flight options to 26 domestic destinations from six
Australian international gateways.
Tourism New Zealand is working with Air New
Zealand to promote the campaign, as well as working
with the New Zealand and Australian travel sellers and
Regional Tourism Organisations to ensure there are
great “on the ground” deals to back up the flight offer.
“This is a proven tool to stimulate travel at a quiet time
between peak summer and the ski season for the New
Zealand industry, and it’s an example of a public/
private partnership that’s already been seen to work,”
Tourism New Zealand chief executive Kevin Bowler
said.
In the year to FEB 2010 Australian holiday arrivals
were up 22%, or 84,478 visitors.
Air New Zealand deputy ceo Norm Thompson says the
Big Shout campaign is a great way of encouraging
Australians to explore more regions of New Zealand.
“When Tourism New Zealand and ourselves ran the NZ
Big Shout campaign last year we saw a significant
increase in the percentage of passengers who included a
domestic flight as part of their itinerary.
“Through this campaign we plan to not only attract a lot
more Australians to discover more of New Zealand but
to also create a lot more ambassadors who will return to
Australia raving about New Zealand.”
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Aussie saint may prove Arrowtown draw
Queenstown newspaper Mountain Scene reports that there is a
strong link between Arrowtown and the first Australian-born
Catholic saint, Mary MacKillop.
It seems MacKillop came to Arrowtown in 1897 with other
teaching nuns and converted part of a school attached to an
old miner’s cottage into a convent. And following a re-
enactment in 1995 of her arrival in the area, a steady stream of
visitors, mainly Australian Catholics, have visited the site.
Margaret Hyland, the organiser of that event told Scene she
expects tourist numbers to increase because of the sainthood.
”I don’t think there’s a day goes by when there aren’t at least
one or two people who visit the cottage because of Mary,” she
is quoted as saying.

AUSTRALIAVintage begins in Waitaki Valley
Wine and tourism are both bucking the recession in the
country’s newest wine region. The first harvest of the vintage
has just begun as leaves go gold in the Waitaki Valley of
North Otago this week, and the region’s only winery, on
Kurow Estate, reports that early-picked chardonnay grapes,
destined for their first French-style sparkling wine, are in
prime condition.

 Qualmark endorses
 Frogz White Water Sledging
The New Zealand designed and built Frogz White Water
Sledging is now a Qualmark endorsed activity, reinforcing the
company’s professional standards.
Frogz White Water Sledging and its sister company, Serious
Fun Riversurfing, are the only water boarding operators in
Queenstown to have Qualmark Activity Endorsement.
General manager Neil Harrison said the official stamp of
quality provides re-assurance to all adventure sport fans.
“We have more than 18 years experience in the business of
white water sledging and constantly strive to improve our
customers’ experience, and this endorsement recognises our
efforts to bring professionalism and excellence to this
activity,” said Mr Harrison.

The winery,
which was
opened
officially last
October,
makes the
Pasquale and
Kurow Village
wines.

operation at the new winery is also “a roaring success” says
the winery’s general manager Murray Turner, as visitor
numbers have climbed against the national trend.  While guest
nights fell nationally last year by 1.4 percent, Waitaki was up
9.2 percent, according to the Waitaki Development Broad.
Turner puts the trend-bucking demand down to the different
varieties and flavours offered by the Pasquale and Kurow
Village ranges. This is driven, he says, by the climate and
geography, but also by the pioneering approach of owner
Antonio Pasquale.
“The Italian grape Arneis is one of Antonio’s favourites, and
that is becoming one of our most sought-after wines.  It is
drier than many other wines and enhances the flavour of many
foods.  Our Riesling is also the driest and most pure I’ve
tasted from New Zealand, while the unusual blend of three
aromatic grape varieties in our white Alma Mater is finding
favour for anyone preparing Asian-influenced dishes.  There
is really nothing else like these wines on the market, and
that’s also why some prime Australian restaurants are lapping
them up, even in Sydney.  They are points of difference.”

The Cellar Door

South Australia Product Manual
makes selling easy
The South Australian Tourism
Commission has launched its 2010/
11 Product Manual.
Designed to save agents time on
research, it equips them with the
necessary tools to plan itineraries
and sell the destination more
effectively and easily.
It contains over 200 operator
listings, new, diverse and added-
value products to grow agents’ bookings, plus insider tips and
suggested itineraries designed specifically for the Kiwi
traveller.
New products for 2010/11 include Adelaide Zoo’s Giant
Pandas, Wang Wang and Funi; Adelaide’s newest hotels - the
Crowne Plaza Adelaide and the Majestic Minima Hotel and
the Eyre Peninsula’s Tanonga Luxury Eco Lodges and
Wilderness Wanders Sightseeing and Outdoor Adventure
Tours.
For clients with specific interests or looking for incentive
travel opportunities, the Manual also includes a number of
themed self drive itineraries such as ‘food and wine’, ‘nature
and wildlife’, ‘outback adventures’ and ‘city highlights’.
As well as these suggested itineraries, the Manual is packed
with information to enable agents to package up their own
itinerary for customers.
The recent South Australia Roadshow highlighted huge
interest from Kiwis throughout the country for travel to South
Australia, with nearly double the expected number of
consumers attending the event. Travel agents wanting to take
advantage of this interest and improve the way they sell
Adelaide and South Australia will find this Product Manual
invaluable.
Order a copy of the South Australia 2010/11 Product Manual
by clicking here.
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OZTalk ‘did the business’ for Club Med
OZTalk 2010 ‘did the business’ for first time exhibitor Club
Med with a noticeable spike in Club Med Lindeman Island
bookings after the show.
“Sales definitely increased after OZTalk, and due to the boost
in interest and high demand we’ve extended our current deal
to Club Med Lindeman Island,” says Kaarin Gaukrodger,
Club Med marketing manager New Zealand.
The ‘Stay 10 Pay 5’ offer is now available for sales until the
end of April and travel up to 31OCT10.
10-night all inclusive packages from $2,689 Adult and  $2,055
Child (4-17yrs) includes flights, transfers, accommodation,
meals, snacks, a range of alcoholic and non-alcoholic
beverages, nightly entertainment, Kids Club and a selection of
activities.

Thousands of surveying and land professionals from

across the globe are in Sydney this week for the world’s

largest surveying congress, the International Federation

of Surveyors Congress. The five-day event, which only

occurs once every four years, has attracted over 2,000

delegates from more than 100 countries and will

contribute A$13.4 million to the local economy.

Golf Tourism Western Australia, which represents

more than 150 courses in WA, has released the 2010

Official WA Golf Map, containing a comprehensive

listing of all the key WA courses. A copy can be

obtained at golftourismwa.com.

Swagman launches Executive Rentals
Travellers can now tour Australia in 5-star luxury
with Swagman Motorhomes delivering the first of a
series of luxury vehicles to Swagman Executive
Rentals on the Gold Coast.
It will be the first time luxury A-Class Motorhomes
are available for hire in Australia.
John Barrett, who has owned several Swagman
Motorhomes, saw a gap in the market and set up
Swagman Executive Rentals.
“There is no one presently renting A-Class
Motorhomes, so I decided to start my own business,”
he said.
“I am excited to be part of Swagman and promote the
brand by providing the opportunity for more
customers to have a luxury experience by renting a
motorhome without a big outlay.
“Currently, we have eight motorhomes on order and
will be purchasing more as the demand increases.”
The first motorhomes available for rent are the sleek
and stylish RV2801, in the popular Next Generation
range, which uses world-first designs to make the
motorhome the most fuel efficient on the market
today.
http://www.rentals.swagman.com.au/index.html

Australia’s first and only beach polo event will be staged at Cable Beach in Broome on Sunday 23MAY.

Paspaley Beach Polo 2010 will see Australia’s top professional polo players competing against the

backdrop of the Kimberley coast. The event is the initiative of Marilynne Paspaley AM, founder of

Pinctada Hotels & Resorts, and Janek Gazecki who launched Australia’s Polo in the City series.
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Margaret River’s CowParade
On now and running to 30JUN, the CowParade in the
Margaret River region of WA features 80 life-sized fibreglass
cows that have been transformed into works of
art by talented artists from across Australia.
The internationally renowned
event has already been staged in
50 cities worldwide,
including Paris, Tokyo,
London and New York.
www.margaretriver.com/pages/cowparade-2010

Call to double Cooks marketing fund
The Cook Islands Government has been asked to double the
tourism marketing budget for 2010-11, bringing it to between
$4m and $5m, which CINews Online says is about the same as
the current CI Tourism total annual budget.
In its submission to the cabinet budget committee the board
recommends government double its investments in
‘destination marketing’. At the same time, it recommends that
the industry do the same – double its investment in
international sales and marketing.
“We believe that with a restructured and revitalised Cook
Islands Tourism Corporation as well as an increase of
available funding in that partnership with the industry, an
attractive return on investment can be achieved for the
tourism industry, economy, government and people of the
Cook Islands,” says the report.

Matamanoa Resort is currently in the

process of building a new state of the art

indoor/outdoor Spa facility. The Spa is

being built on the rock face on the north

side of the island. Set in secluded forest,

Senikai Spa will operate the new facility.

Bridal Suite at Treasure Island
Senikai Spas has announced the completion of its
first Bridal Suite at Treasure Island adjacent to the
recently renovated Treasure Island Spa. The suite
with its contemporary setting is the perfect place to
pamper the bride to be and the bridal party in the
comfort of their own exclusive spa suite. The suite
has all the necessary preparation facilities including
a lounge area, dress circle, shower and a hairstyling
& make-up area.
The bride can entertain her guests during her Hens
celebration or during bridal preparation indulging
in canapés, champagne and luxurious spa
treatments. Bridal Spa packages are available upon
request.
For further info contact, sales & marketing manager
Rachel on sales@senikaispas.com.fj
Footnote: The Treasure Island KIDZPA will be
opening soon to accommodate children,
specialising in children’s spa treatments such as
massage, nail care, nail art and hair braiding.

The April edition of Tin Can Mail, the official

Tourism Tonga newsletter, has been

published, and can be downloaded here.

Treasure Island direct
A reminder to agents that Treasure Island offers transfers to/from the
Resort which means clients can go straight to/from Treasure via Vuda
Marina (15mins from NAN airport and avoid an overnight in Nadi.
Departures from Vuda Marina to Treasure Island
7.30am / 4.30pm / 7.30pm (prebook) / 9.30pm (prebook)
Departures from Treasure Island to Vuda Marina
6.30am / 3.30pm / 6.30pm (prebook) / 8.30pm (prebook)
Speed boat transfers may be provided by a contractor.
Wholesalers have details or go to www.ateam.co.nz for more info.

Pentecost land diving cruises
Hogan & Associates say there are a limited number of spaces on four
departures this year with Island Escape Cruises to view the famous
Pentecost Land Diving in Vanuatu. The dates are 09/14MAY; 23/
28MAY; 13/18JUN; and 20/25JUN.
Before Island Escape Cruises commenced its operations in Vanuatu,
there were very limited opportunities to witness this unique cultural
sight, and accommodation was certainly nothing like as luxurious as
that offered on the vessel Island Passage.
For bookings, contact your preferred wholesaler or call Hogans for
assistance or information.   Click Here to download details.
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Fresh look for Musket Cove Lagoon Bures
The Team at Musket Cove Island Resort has been busy
with renovations on accommodation and resort facilities,
with the latest to be completed being the six Lagoon
Bures.
These stunning bures were re-opened last week with all
new colours and soft furnishings, air conditioning, island-
grown and -harvested “rain tree” timber bar, a sliding
partition for privacy and a day bed for lounging or
sleeping an additional person.
The Lagoon Bures, which can sleep up to four adults,
have a king, a single and a pull-out sofa bed, an iPod
docking station, breakfast bar (toaster, sink, refrigerator,
kettle and coffee plunger), and private over water lanai,
day bed and lounge.
Other projects include an organic fruit and vegetable
farm, producing an excellent variety of local and import
substitute fruit and vegetables. The farm has four shade
houses and over 3000 fruit trees. A community garden

program has also been launched so that staff members
living on the island may have a garden for their own for
personal use.
Hogan & Associates points out that, as an entirely Fiji-
owned resort established 30 years ago, Musket Cove Island
Resort has built its reputation on personalised service with
genuine warm Fijian hospitality. Set amongst 600 tropical
acres of coconut palms and well manicured gardens with
12kms of white sandy beaches, it provides a picture
postcard location for those searching for “Romance,
Relaxation and Rejuvenation”.

Sinalei Reef Resort & Spa reopens
Samoa’s Sinalei Reef Resort & Spa, which has just reopened, has
released a special for all its loyal supporters, according to STA. Stay
5 nights and receive 2 extra nights free, plus 2 for 1 meal plans for
the entire stay plus 2 complimentary massages. Call your wholesaler.

Birthday Gift at Huahine Te Tiare
Huahine Te Tiare Beach Resort in French Polynesia is marking its
10th year anniversary on the picturesque island of Huahine by
announcing a giveaway to every guest that visits in the month of
June.
Each guest will receive a monogrammed plush robe (exclusively for
male) and an authentic Tahitian pearl pendant (exclusively for
female) to toast their time in paradise*.
Additionally throughout June, to commemorate the opening of the
resort’s new Manea Spa facility, the resort will offer guests a free spa
massage for each purchased spa massage (of equal or lesser value)
*Instead of receiving one of the presents, your client can have a premium of
Champagne.

ASIA
Bangkok situation
The NZ Government’s safe travel website carries the latest update
on the Bangkok situation and categorises travel there as being of
“some risk”. It recommends Kiwis avoid all protests and rallies and
any areas of military or security force activity.
Red Shirt protesters in Bangkok have vowed to keep demonstrating
even after clashes with soldiers left more than 20 dead and 800
injured on Sunday.
The Bangkok Post quoted the Red Shirt leader as saying protesters
will keep occupying the Ratchaprasong intersection and Phan Fa
Bridge until the Thai PM dissolves the House of Representatives and
holds a new election.
The Nation says that if the standard method used in dispersing
protesters does not work, the government must accept the fact and
look for other solutions to the problem. Negotiation seems to be the
best way out, says the paper.

http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=423


20100413                        www.travelmemo.co.nzPage 7

Commonwealth Games Delhi assistance
Exotic Holidays reports that the upcoming Commonwealth
Games in Delhi have resulted in most hotels in the Indian
capital already showing as sold out, and coaches fully taken up.
The specialist tour operator says comprehensive packages can
still be worked out for Games participants as well as
supporters, and help can also be provided for pre/post Games
tours in/out of Delhi.
Working with Exotic Holidays for your clients’ CommGames
travel means you can take advantage of their expertise on the
destination. One Exotic Holidays executive was born and
brought up in Delhi and knows the exact locations where your
clients should be staying to avoid long delays in traffic
commuting both ways. He says Delhi is a massive spread-out
city and it is most important to stay close to the event venue.
You need an expert to help you on this, so call Exotic Holidays
on 09-444 6762 or email info@exoticholidays.co.nz.
Exotic Holidays is a division of Travel Managers Group.

Tel : 09-444 6762

Got clients for the

October 2010 in Delhi
Contact us for comprehensive arrangements

at most competitive rates

info@exoticholidays.co.nz

XIX Commonwealth Games?

Macau opportunity
With the demise of LCC Viva Macau, a coveted air
operating licence is up for grabs in Macau, potentially
offering overseas airlines an opportunity to establish a
presence in the world’s largest gambling market.
FT.com reports that, according to people close to the
situation, interested parties include Malaysian budget
carrier AirAsia, which has held preliminary talks
about establishing a joint venture in the Chinese
special administrative region.

Tokyo tuna market off limits
A popular sight for visitors to Tokyo, the early morning
tuna auction at the Tsukiji fish market, has been declared
off limits to tourists for a month following complaints
from traders.
The city’s fish market is the biggest in the world,
handling 2,000 tons of seafood every day.
The BBC reports that traders have long complained about
the tourists, some of whom go straight to the early
morning sale from the city’s nightclubs. Recently, the
numbers of pre-dawn sightseers in the viewing area have
exceeded 500 and the tourists’ camera flashes are said to
obscure the hand signals used to make bids.

India’s Kingfisher Airlines has launched flights between

New Delhi and Hong Kong. Flight IT031 departs New Delhi

daily except Tue at 23:45 and arrives Hong Kong at 07:40

local time. From Hong Kong, flight IT032 leaves daily except

Wed at 18:15 and arrives in New Delhi the same day at 21:45.

Luxury Thailand
World Journeys has special offers at two Six Senses Resorts in
Thailand.
At Evason Hua Hin – receive 25% off rates for Evason Studio
room and Evason Pool Villas (minimum 7 nights).
At Six Senses Hideaway Hua Hin (at left) – stay 3 paid
consecutive nights and receive an additional 3 nights with
breakfast free of charge.
Offer applies to new bookings up to 31MAY10, for travel to
31OCT10 (inclusive).
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

THE AMERICAS

Patagonia early bird offer
World Journeys advises that Cruise West is offering
Early Bird savings for clients who book a Patagonia
cruise, departing January or February 2011.  The 8-
night cruise tour operates from Santiago to Buenos
Aires or in reverse, with prices starting from
US$6095pp twin share.  Clients can save US$600pp if
they pay in full by 30APR10.  Conditions apply.  Call
0800 11 73 11 or info@worldjourneys.co.nz
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Tel : 09-444 6762

Planning a Group, Incentive

Need assistance? Contact the Specialists!

Most competitive deals, superfast responses
and flawless operation

info@exoticholidays.co.nz

or Conference overseas?

Star Trek Live at Kennedy Space Center
USA Today reports that, from June, visitors to Kennedy
Space Center in Florida can boldly go where no man (or
woman) has gone before.
They can participate in STAR TREK LIVE, a new stage
show that melds special effects, space technology and
audience interaction. The half-hour CBS co-production is
based on the TV series and movie phenomenon and is due
to open 11JUN. The audience will play cadets at Starfleet
Academy learning to live and work in space. Then come
problems involving a threat from a Romulan. The audience,
with the assistance of a Vulcan, must work together to avert
the threat. Clips from the 2009 Star Trek movie will add to
the experience.
Five performances are scheduled daily at the Kennedy
Space Center Visitor Complex and are included in
admission (US$38, adults; US$28, children 3-11, plus tax.)

Canada -
Fairmont
Hotel Offers
World Journeys has
winter deals on the
luxurious Fairmont
Banff Springs,
Fairmont Chateau
Lake Louise and
Fairmont Jasper
Park Lodge, when
staying at all three
properties.  Various
discounts apply –
two of which are
‘book by 30APR10
and stay 12 nights
and only pay for 9

Eastern Canada Falls Colours
World Journeys advises that they still have
space on their Eastern Canada Fall Colours
Cruise Journey departing 24SEP10.
21 days from New Zealand - from
NZ$9735pp, inside cabin basis.
A reminder that they also offer the
‘travelling solo’ programme for single
travellers from only $10,159 in an outside
cabin.  A beautiful time of the year to see the
brilliant Fall colours and enjoy the French
influenced cities of Quebec and Montreal by
land at the end of the cruise.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

Rocky Mountaineer 20th Anniv Special

nights.’ and ‘Stay 10 nights, and only pay for 8 nights.’
Special conditions apply.
Call Sue or Kim at World Journeys on 0800 117311 or
info@worldjourneys.co.nz

AFRICA / MID EAST

Until 14MAY10, Rocky
Mountaineer is
celebrating its 20th year
with a very special offer.
Book a qualifying Rocky
Mountaineer rail tour of 7
nights or more before
14MAY10 and receive a
credit worth CAD$500
per couple to enhance your clients’ vacation with a choice of
added experiences. The choice is theirs and can include a
Whistler Sea to Sky Climb rail journey; additional hotel nights;
City Stop Tours; meal plans; tours and transfers; or car rentals.
Call World Journeys 0800 117311 or info@worldjourneys.co.nz

Special South Africa fares for peak period
Emirates Airline has introduced a special high-season
economy class fare for New Zealand travellers to South
Africa that will include the period during which the FIFA
World Cup 2010 will be held.
Inclusive of all taxes, the fare of $2,911 is applicable to
flights from both Auckland and Christchurch via Dubai to
Johannesburg, Durban and Cape Town.
Emirates’ four daily flights from New Zealand all offer
connections at Dubai to South Africa. The airline flies
three times a day directly from Dubai to Johannesburg and
operates direct once daily to Durban and Cape Town.
Emirates is also offering fully inclusive flight,
accommodation, local transfer, and match-ticket packages
for football fans going to the World Cup.

&Beyond Lodge space during World Cup
World Journeys advise that despite heavy demand in
&Beyond lodges in South Africa over the 2010 FIFA World
Cup period, it is still worth enquiring, as some previously
blocked out allocations are being released shortly.  Any
lodge waitlists put in place will be given preference should
the space become available.  Call 0800 11 73 11.
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Helping Namibia’s wildlife – with a vote
Jim McIntosh, who is about to travel by taxi around
Western Australia’s Northwest with his mate Reg Clothier
(TM 09APR), has emailed us with the following:
“I entered an international competition by GAP
Adventures, where you create your own tour, and if it
wins, then you get to go on it.
So I designed a tour to highlight the valuable work two
organisations that I have volunteered with are doing at
the coalface of human/wildlife conflict in Namibia.
Hoping at the very least to publicise those organisations.
Never thought much more about it.  But last weekend I
was advised my creation is in the final 20 of this huge
worldwide competition, and the judges (Lonely Planet,
NatGeo, etc) must have liked my idea enough to put it up
with the best.
Now it needs public votes.
Any vote will help those organisations that exist without
any government funding, and solely on volunteers, by
publicising them worldwide. I would like to win of course,
but I am going back there anyway, win or not. So it’s not
just a vote for me, it’s a vote for orphan cheetahs, injured
baboons, homeless lions, wounded leopards, and
protection of Namibia’s desert elephants.
I’m amazed that such worthy important judges have
actually noted my entry and placed it up there in the
finalists. It must have struck a chord with them.
Please follow the link (http://
createyourownadventure.com/tour/jY8jBCDlXCxx/).
Anyone can vote and can also enter the random draw to
win a slot on my tour should it win.
Thanks,
Jim
PS: I’ve got lots of tales to tell of travel in Namibia /
South Africa, particularly on volunteer projects. Some are
here-
http://holesinmysoles.blogspot.com/2010/03/my-weekly-
desktop-photo.html”

Reach back to the dawn of time in Iran Middle East specialists, The Innovative
Travel Co. advises it is satisfying an
increasing interest by Kiwi travellers to
experience the attractions of Iran.
Innovative features two Iran options in its
Ancient Kingdoms Holidays 2010 brochure:
6 days Pearl of Persia, taking in Tehran,
Shiraz, Persepolis and Isfahan; and 9 days
Enchanting Persia ex Shiraz, including
Persepolis, Pasatgad, Yazd, Naeen, Isfahan,
Kashan, Qom and finishing up in Tehran,
priced from NZ$2069pp twin and
NZ$2450pp twin respectively.  Itineraries
can be specifically designed to suit your
clients’ time frame and budget requirements.
Reservations and enquiries on freephone
0508 100111 or email: info@innovative-
travel.com

EUROPE
Eastern Europe 2010 available

Splendours of Poland priced from A$2318pp twin.
New also for 2010 is a 13-day Grand Balkan Tour
escorted from Zagreb and taking in highlights of
Croatia, Montenegro, Albania & Macedonia, priced
from A$2091pp twin.
An attractive new addition offers an island hopping
style vacation similar to Greek island-hopping. 11
days South Dalmatia Island Hopping ex Dubrovnik
to Split, including the spectacular islands of

The Innovative Travel Company advises the
complete 2010 Central & Eastern Europe brochure
is now available on its website.
A large selection of holiday options are featured for
Eastern Europe, including the Czech Republic,
Hungary, Slovakia, Poland, Austria, Germany,
Slovenia, Croatia, Romania, and Bulgaria.
Flexible arrangements can be prepared for clients’
specific requirements, plus set departure escorted
and non-escorted tours and a variety of cruises are on offer.
The glossy 50-page brochure features some exciting new
programmes such as the independent tours Three Capitals
including Budapest, Vienna & Prague, 9 days priced
fromA$1500pp twin and Four Capitals which adds Bratislava
to the other three - 10 days priced from A$2143pp twin.
Poland continues to attract more visitors and two new
escorted tours are offered for Poland including 7 days Gems
of Northern Poland priced from A$1408pp twin and 11 days

Korcula and Hvar, is priced from A$1556pp twin including
accommodation with breakfast, transfers, ferries & sightseeing
with private English speaking guide in Dubrovnik.
Stopover packages are offered as usual in all main cities plus
popular escorted and non-escorted tours and motor sailers
along the coast of Croatia.
View all details on website www.innovative-travel.com or
Contact Innovative Travel on FREEPHONE 0508 100111.
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This is it
The Dublin National Wax Museum Plus has reopened in a new location,
behind the Bank of Ireland, off Dame Street (not far from the Front Gate
of Trinity College) and has expanded its collection by introducing
Michael Jackson at the Grande Hall.
Jackson’s untimely death put paid to his plan to personally launch the
new interactive museum in July 2009. As a memorial to his amazing life
and extraordinary talent his figure will stand in pride of place at the
centre of the Museum’s spectacular Grande Hall.
The King of Pop stayed with museum owner Paddy Dunning for five
months in the famous Grouse Lodge Recording Studio and Coolathore
House in Co Westmeath.   www.waxmuseumplus.ie

TOUR PRODUCT

Ireland’s Golden Trekker updated
The Golden Trekker scheme, which entitles all
visitors to the Republic of Ireland aged 66 or over
to free rail travel, has been updated. Instead of
unlimited travel there is now a three warrant
maximum to the end of this year. Eligible visitors
are entitled to 12 days free travel.  Those coming
for two weeks might apply for 2 x four-day
warrants for the beginning and end of their stay
and then four days in the middle rather than three
successive warrants.
www.discoverireland.com/goldentrekker

Chat Tours price cuts
All tours, packages etc that
feature in the Chat Tours brochure
pages as detailed below will now
qualify for a 10% price reduction.
This special is for new bookings
from 12APR10 only, for travel
thoughout the 2010 season, until
the offer is withdrawn (no
expiration date at this point but
can be withdrawn at any time, so
early bookings are encouraged ).
This offer cancels any other offer/
reduction mentioned in the
brochure or previously advised.
Pages 5 - 29 inclusive  (Greece
including Louis Hellenic Cruises)
Pages 35 - 47 inclusive (Turkey)
Pages 48 - 51 inclusive (Egypt)
In addition to the above, Variety
Cruises that feature on Pages 30
& 31 have some great offers.
Click here to download the
details.

10% savings on Gap Voluntour and go into a draw

AVIATION
Jetstar aims to boost Tasman network
Jetstar chief executive Bruce Buchanan says the launch of
new trans-Tasman services including flights from
Christchurch will be the airline’s priority ahead of extra New
Zealand domestic carriage over the next two years.
Buchanan told businessday.co.nz that Jetstar could introduce
more trans-Tasman services in 2010 or 2011 depending on its
group strategy.
The decision would depend on where 10 new narrow-bodied
Airbus A320s were deployed by the group as they arrived by
the end of the year, he said. The Jetstar group also had two
more wide-bodied Airbus A330s due to arrive.
“New Zealand will definitely get some more capacity if not
this year, then most likely next year,” he said.
“We’re looking at a whole bunch of [potential] operations that
we’d love to start, expanding more into Auckland, potentially
more Christchurch, we’re looking at Queenstown – we’re
looking at that as the next growth opportunity,” he said.

Jetstar is reported to be going through the final
approval stage for implementing Required Navigation
Performance flights into Queenstown Airport. RNP
allows aircraft to land in almost all weather conditions.
The NZ Herald reports that specially trained Jetstar
pilots have been operating test flights into ZQN using
the precision navigation technology and the carrier
hopes to have the full go-ahead by June. A move to
RNP in time for the ski season is expected to almost
eliminate the need to divert due to bad weather.

Lufthansa pilots have called off a four-day strike planned
for this week. The airline and the pilot’s union have
agreed key points for upcoming arbitration talks.

The four-week, $5 million project to reseal Queenstown
Airport’s 2km runway has been completed, a job that will
now not need to be repeated for ten years.

April marks the beginning of Gap
Adventures’ Earth Month. In
celebration of giving back to the
planet, all passengers who book a
Voluntour Gap Adventure will
receive a 10% discount.
In addition to this discount, each
agent that makes a Voluntour

booking during April (with
the discount) will also go
into a draw to win a place on
a 15-day tour Project Costa
Rica tour (CRPJ). Every time
an agent makes a booking
they will get another place in
the draw.
Voluntour Gap Adventures
allow passengers to explore
the sights and experience the
local culture up close,
enabling them to help make a
positive and lasting
difference in the lives of the

very communities they visit. Voluntours offer the
best of both worlds allowing the opportunity to
give something back while providing a deeply
personal and fully immersive, interactive
adventure your client will never forget.
This promo is valid for all Voluntours booked
01-30APR10 - for travel by 31DEC10. For more
info contact Adventure World on (09) 524 5118.
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Turnout for JAWS 2010 ‘beyond expectation’
Chris at Discover the World Marketing,
Richard at Air Vanuatu, Mark and Faye at
Air Tahiti Nui, Priya and Vanessa at Air
Pacific, Sandy at KLM/ Air France, and Rob
at Aviation & Tourism have extended a big
‘thank you’ to all agents who attended the
recent Jaws Minnows workshops.
“We were a little apprehensive when we
made the decision to go ahead with JAWS
2010 with so few presenters,” says Rob
Beecher. “But the response from the Trade
blew us all away. The numbers and support
from all venues was beyond expectation and
we managed to see just under 300 of you in
7 venues. It certainly justified our decision
to go ahead this year and gives us
confidence for 2011.”
The JAWS team says the feedback from
agents was encouraging, with the majority
preferring the smaller number of suppliers, a

factor that meant the carrier reps were able
to see almost everybody.
The team gave away some amazing prizes
this year and the winners were:
Alayne Dyke, HWT Whangarei: 1 free
ticket from SYD or MEL to MNL on PR
Cathleen Adams, Travel Cafe Napier: 1 free
ticket on US Airways anywhere in the US
including Hawaii
Andrea Matheou, HoT Palmerston North:
2 free tickets AKL/NAN on FJ
Alana Campbell, Campbells WorldTravel
New Plymouth: 2 free tickets from HKG or
BKK to TLV on LY
Angela Boss, HoT Tauranga:  2 free tickets
on KLM from a gateway to AMS/ Europe
Greig Lysaght, HWT Rotorua:  2 free
tickets AKL/VLI on NF
Karen Judge, Flight Centre Hamilton:  2
free tickets AKL/PPT on TN.

Delta Air Lines is to introduce the first-ever nonstop flights between its Detroit
Metropolitan Airport hub and Sao Paulo, Brazil. Subject to DoT approval, DL will
introduce twice-weekly flights from 04NOV using B767-300ERs.

BA and Iberia sign merger deal
British Airways and Iberia have signed a
US$8 billion merger to create the world’s third
largest airline by December.
Under the terms of the agreement, the UK and
Spanish flag-carriers would be combined into
a new company called International Airlines
Group, although both would keep operating
under their own brands.  Once finalised BA
will have a 56 per cent share and Iberia 44 per
cent.
The Guardian says that the merger, optimising
the twin hubs of London and Madrid, will
combine BA’s strong position in north Atlantic
traffic with Iberia’s Latin American business,
which could be reinforced by the planned
American Airlines alliance.
International Airlines Group will own 408
aircraft, fly to 200 destinations, and carry
more than 58 million passengers a year.
Footnote: Both companies’ shareholders are
due to vote on the merger in November, with
the deal scheduled for completion the
following month. But even once the merger
agreement has been signed, Iberia has the right
to walk away if it believes BA’s plan to
address its £3bn pension deficit is not
satisfactory.

Airline boarding passes printed out after an
online booking are an increasingly popular
advertising vehicle targeting passengers in
the United States with a number of carriers
tapping into the new revenue source. Initial
advertisers on US Airways’ boarding passes
include airport parking lots, Starbucks (a 2-
for-1 coffee coupon to some destinations),
an audiobook retailer and an outdoor-gear
retailer.

Ryanair “bullying” Belfast
Ryanair’s boss is being accused of bullying
after announcing he is taking 500 jobs and
half-a-million passengers elsewhere in Europe
after the Northern Ireland government moved
to refer a 600m runway extension decision at
Belfast City Airport to public enquiry. The
carrier says it had been in talks to open up five
new routes from BFS but public consultation
would mean an unacceptable 18 month delay.
“Sadly Belfast City’s loss will now be gained
by other Spanish and Italian airports, who are
able to offer lower costs and unrestricted
airport facilities to capture Ryanair’s growth,”
chief executive Michael O’Leary is quoted as
saying.
The Stormont First Minister Peter Robinson
has told O’Leary to stay out of the matter,
which is in his constituency.
He said that the Ryanair boss “might be used to
bullying his long-suffering customers” but said
that “he cannot bully the people affected by the
proposed extension of the Belfast City Airport
runway”.

The German woman accused of trying
to take her 91-year-old dead husband
onto an easyJet flight from Liverpool
back to Berlin has told Germany’s Bild

she now wants to fly his ashes home.
British police suspected Gitta Jarant and
her daughter knew the old man was
dead and were trying to save on the
high cost of a repatriation of the
corpse.
Jarant, who says her husband died at
the airport, said it was fitting, given
that he had been a former pilot with the
East German airline Interflug.
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Singapore Airlines has re-
released its Special Upgrade
Surcharges from Economy to
Business Class for flights New
Zealand to Singapore and vice
versa.
It allows agents to offer a special
upgrade rate to Business Class
for clients who want to travel on
Singapore Airlines over the next
few months but can’t get an
Economy Class seat on one
sector NZ-SIN or v.v. The details
can be accessed through the SIA
Information Portal.

CRUISE NEWS

Europe’s finest river cruises
2010 BROCHURE

CLICK HERE

TO VIEW

Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

Blackout required for Gulf of Aden transit
The Telegraph reports that passengers on
P&O’s Aurora and Arcadia were told to keep
their lights off and not venture out onto the
promenade deck between the hours of 6.30pm
and 7am while sailing through the Gulf of
Aden. The requirement was to protect against
possible pirate attacks and comes in the wake of

several high profile cases in recent months
involving Somali pirates.
Despite the blackout, passengers were permitted
to leave their cabins.
The waters off the Somali coast now have a
dedicated patrol of warships provided by
countries of the European Union.

Ponant’s L’Austral floats out
Fincantieri’s Ancona shipyard has floated
out L’Austral, the sister of Ponant Cruises’
nearly-completed Le Boreal. The 10,700gt
L’Austral, which will offer 132 oceanview
staterooms, is due to enter service in May
next year. Some 94% of the staterooms
sport a balcony.
Le Boreal begins sailing early next month.
In other news, Ponant’s Le Levant will sail
the Black Sea and Mediterranean from late
April until October before repositioning to
the Caribbean and South America for the
winter.
Among its cruises this summer are seven-
night voyages between Istanbul and
Civitavecchia that transit Greece’s Corinth
Canal, 10-night cruises from Venice to
seven ports in four countries including
Tunisia, seven-night voyages that pair Italy
with the Greek Islands and three Adriatic
cruises to ports in Croatia, Montenegro
and Slovenia.
On 15NOV, Le Levant will depart Nice for
Cayenne in French Guiana on a 15-day
repositioning journey. Highlights of the
winter schedule include a 12-day Amazon

River itinerary, four cruises along
Venezuela’s Orinoco River departing from
Fort-de-France, Martinique and six
Panama Canal sailings in January.
Francis Travel Marketing has all the
details. Call 09-444 2298.

Royal Caribbean’s Oasis of the

Seas has set a world record as

the first-ever cruise ship to

carry more than 6,000 guests.

On her 16th voyage, a

Caribbean 7-nighter from Fort

Lauderdale, the ship carried

6,007 guests from 64

countries.
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Pacific Pearl confirmed for NZ 2011-12
P&O Cruises has announced that its latest
superliner, Pacific Pearl, will return to New
Zealand for a second summer season of
cruising from Auckland in DEC 2011 and
JAN 2012.
Ann Sherry, ceo of Carnival Australia, said
the decision to base Pacific Pearl in
Auckland for another Christmas would
contribute more than $6 million to the local
economy through passenger and crew
spending, port fees and ship stores.
”We’re delighted to be able to bring her back
to Auckland in 2012 and we expect her
second summer season to be just as popular
with travellers,” she said.
Announced as part of the cruise line’s latest
program release, the decision to deploy
Pacific Pearl to New Zealand in 2011-2012
will bring almost 20,000 passengers to
Auckland over the summer.
The 63,500-tonne Pacific Pearl will have her
naming ceremony in Auckland this December

and will sail her inaugural cruise season until
January 2011. She will return for another
season in May and June 2011.
Her 2011-2012 season from Auckland will
feature a mix of short and longer cruises
including three and four-night sojourns, as
well as an eight-night and three 10-night
voyages to the South Pacific.
A highlight of the new season will be one of
P&O Cruises’ popular comedy-themed three-
night short break cruises. Pacific Pearl will
also sail a 10-night Christmas cruise to Tonga
and Fiji in DEC 2012, calling at Nuku’alofa
and Vava’u as well as Dravuni Island and
Suva.
Ms Sherry said P&O Cruises’ new program
offered New Zealand travellers the largest
ever selection of cruise holidays.
”Releasing our cruise schedule up until the
end of March 2012 will also give our
passengers the chance to book earlier to
secure their ideal cruise holiday,” Ms Sherry
said.

Free Flip Video camera
with Cruise West
All passengers booked on a 2010 Alaska
cruise with Cruise West will receive a
free Flip Video camcorder. Cruise West
operates off the beaten path and without
the regimen of a typical large ship,
bringing unexpected opportunities and
experiences for an up-close, casual and
personal experience of the most
amazing Alaskan scenery. With over 60
years of travel history Cruise West is
ideal for your clients, says Adventure
World. Prices start from US$4199pp.
All bookings and payments must be
made by 28MAY10.

Avalon Waterways European Summer Specials
Avalon Waterways has released a new range
of peak-season deals on its range of luxury
European river cruises, offering a choice of
free accommodation, free London and Paris
city stays or free Asian stopovers.
Exclusive to New Zealand travellers, the
deals are available on a choice of 19 different
departures between June and August,
involving eight of Avalon’s most popular
itineraries on the Rhine and Danube.
Until 30APR10, travellers who book any of
the select departures can choose one of the
following:
• Two free nights’ accommodation (one pre-

and one post-cruise), plus airport transfers
• A free four-day Monograms city stay in

London or Paris
• A free three-day stopover in Bangkok,

Singapore or Hong Kong.

Applicable departures are priced from
NZ$5162pp twin share for the 11-day Black
Sea Discovery, sailing the Danube from
Bucharest to Budapest.
Offers subject to availability and conditions,
for booking and deposit by 30APR10.
www.avalonwaterways.co.nz

Costa Cruises is to increase passenger
capacity in Asia by replacing Costa

Allegra with Costa Romantica, a
53,000gt ship with a guest capacity of
1,697.
Costa Romantica will operate 30 cruises
that depart from Singapore, Tianjin and
Shanghai between now and 20NOV10 to
ports in Vietnam, the Philippines,
Brunei, Malaysia, Indonesia, Thailand,
Taiwan, South Korea and Japan.
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ACCOMMODATION
Jasons ‘Stayed, Paid & Raved’
verification to keep ‘em honest
In a first for a New Zealand owned and operated
company, Jasons Travel Media have announced
they will introduce authenticated accommodation
reviews on jasons.com.  Unlike other review
sites, including tripadvisor.com, where reviews
can be written without proof of stay, Jasons new
‘Stayed, Paid & Raved’ system will display a
verification icon for those who have booked and
paid through jasons.com.
Other reviews will be accepted but will not carry
the verification icon. Participating
accommodation providers will also be able to
respond to reviews, narrowing the gap between
what travellers expect and what the travel
industry delivers.
”We know that accommodation providers have
been frustrated on some other travel sites with
inaccurate reviews potentially from dubious
sources,” says Matthew Mayne, ceo of Jasons
Travel Media.  “Travellers today are incredibly
savvy when it comes to choosing where they stay
and whether or not they recommend fellow
travellers stay there too. The need for a credible,
authenticated review system is very real and
we’re responding to that.”
Julie Wakefield of 806 Motorlodge in Napier has
been an early adopter, not only accepting, but
encouraging guests to write reviews on their stay.
She says she realises word of mouth is the most
powerful endorsement of her property. She
believes an endorsed reviewer system will help
counteract the “free for all” policy that
undermines the authenticity of reviews on some
sites.

Mercure for Picton
Marlborough can expect to boost its tourist numbers following the launch
of its first internationally-branded hotel - the Mercure Picton Marlborough
Sounds.
Located on Picton’s harbourfront and just 1km from the ferry terminal, the
Mercure boasts stunning harbour and ocean views. It is also just 1km from
the train station, minutes from the local airport and in walking distance of
the Picton CBD and foreshore.
Launched following the re-development of the former Yacht Club Hotel
Picton, the Mercure has added 17 rooms to the original 31and offers a
diverse range of accommodation including deluxe Pool View rooms, Ocean
View rooms and some luxurious apartments overlooking the entrance to the
Queen Charlotte Sound.
The Mercure provides an ideal base for visitors discovering the
Marlborough Sounds area, with internationally-renowned wineries such as
Cloudy Bay, Oyster Bay and Hunter’s just over 15 minutes drive away.
There are also a vast number of water activities on the Mercure’s doorstep,
with the nearby Queen Charlotte Track attracting over 30,000 trekkers
annually, including a large percentage of Australian visitors.

Repositioning Nugget Point
Distinction Hotels New Zealand has appointed Ken Edwards (right) as the
general manager of Distinction Nugget Point Boutique Hotel, tasked with
restoring one of Queenstown’s best-known properties to its original glory.
He joins Distinction Nugget Point with 26 years’ hotel management
experience. His well-established management team from his previous GM
position at Peppers Bluewater Resort in Lake Tekapo have joined him in
Queenstown following his appointment.
Described as opulent yet uniquely intimate in design, Distinction Nugget
Point is positioned above the Shotover River, a short drive from
Queenstown and Arrowtown.
Thirty six luxurious open-plan suites with private balconies either enjoy
dramatic vistas of the Shotover, with the Remarkables, Sugar Loaf Hill and
Cecil Peak towering on the skyline, or beautiful garden views.
Presidential Suites each feature an outdoor jacuzzi and expansive
balconies.
Mr Edwards says the new management company, Distinction Hotel Group,
has a long-term commitment to the property.

There’s a pool and the Mercure’s Chartroom Restaurant and
Boatshed Bar feature a wide selection of the region’s finest
wines, while a new conference venue aims to attract
conferences, corporate retreats, product launches and
incentive programs for up to 100 delegates.
Rates start from $130 per night. www.mercure.com

“We want to
re-establish it
as somewhere
that’s small,
rather
luxurious and
very
engaging,
with a real
sense of warmth in the welcome and the very highest levels of
service and standards.”
Distinction Nugget Hotel has launched a $199 special offer to
enjoy a luxurious bed and breakfast experience in a spacious
Garden View Suite, complete with private patio or balcony.
Included in the rate are Wi-Fi, car parking and a scheduled
shuttle service to/from Queenstown. This offer is valid until
31MAY10.   www.distinctionqueenstown.co.nz.
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Prime Hotels appointmentHotel Off The Square’s wall of silence
Hotel Off The Square, in the very centre of Christchurch, has
installed a second set of windows to its front rooms to seal in
the atmosphere and keep out all the action of the streets.
The 38-room boutique hotel, located behind the Cathedral and
above the tram tracks, is part of the Cathedral Junction
project, which also features a street of shops enclosed within a
glass atrium, two apartment buildings and five restaurant/bar
areas.
The hotel’s heritage-listed façade meant the existing windows
could not be changed, but a solution to street noise came by
installing new windows on the interior, with 13.8mm thick
cyclone glass. The windows can even be opened to let in fresh
air and allow guests to enjoy the excitement and action of the
city during the day but enjoy a serene sleep at night.
To celebrate this new ‘wall of silence’ the hotel is offering a
special ‘Serene Sleep’ package that includes accommodation
in a superior room, breakfast for two and a sweet treat for
$179, valid till 30SEP10.

ZipTrek appointment
Queenstown’s ZipTrek Ecotours flying fox eco-adventure has
appointed well-known local Lauren Davis to its Sales and
Marketing team.
Twenty-eight year-old Lauren has been promoted to sales and
marketing co-ordinator after spending four months in the
company’s Guest Services team.
Lauren has a diploma in
adventure eco-tourism and
before joining ZipTrek spent
almost six years working for
Queenstown’s Kawarau Jet,
responsible for the day-to-day
running of the pier, daily sales,
staff and timely departure of all
the boats as well as assisting the
marketing manager and sales
representative.

Sun-powered resort
Eco Beach Wilderness Retreat has built the
first large scale, fully hybrid renewable
power system in Western Australia to
energise its luxury eco accommodation in
the remote North West.
The system gathers energy from the sun and
stores it in a specially designed battery bank.
Also located within each villa is a power
monitor allowing guests to monitor their
own power consumption during their stay.
Located one hour’s drive from Broome, the
retreat has been designed with sustainable
values in mind and constructed in such a
way that there is minimal impact on its
breathtaking natural surrounds.
A unique incentive destination, Eco Beach is
perfect for eco-conscious meeting and event
planners looking to use venues and services
which can make their events more
sustainable.

INDUSTRY

GREEN MATTERS
Council cuts thousands off annual energy bill
An energy audit of four Hastings District Council-owned visitor sites found the
council could cut $22,241 off its annual energy bill and reduce carbon
emissions by 2.5 tonnes each year by implementing some simple energy savings
initiatives.
The cost savings were identified in an energy audit of Splash Planet, Hastings
Top Ten Holiday Park, the city’s Art Gallery and the Hawke’s Bay Opera
House. The audit was part of the Tourism Energy Efficiency Programme which
helps tourism businesses reduce energy consumption and carbon emissions.
TIA chief executive Tim Cossar says the energy audit found the council could
save 7.8% of its annual energy bill. Almost half of those savings could be made
at the holiday park, 29% at the Opera House, 15% at the Art Gallery and 7% at
Splash Planet.
. “The initiatives recommended are mainly associated with changing energy
efficiency plans, reducing idle energy waste and improving lighting efficiency.
Additional savings could also be achieved by reducing the supply capacity of
the Opera House and reducing the flow rates of communal showers at the
holiday park.”

Pip King has joined
Prime Hotels in
Wellington as
Business
Development
Manager.
Pip says her passion
for the travel and
hotel industry began

when she worked as a travel agent. Since
then she has gained significant experience in
the liquor and hospitality industries and
believes that joining the team at Prime
Hotels is the perfect step in her hospitality
career.

All change for PAICEplus
PAICEplus, the Sydney version of the successful Pacific Area Incentives and
Conferences Expo (PAICE), has changed date and venue due to a New South
Wales Government decision to demolish Wharf 8 in downtown Sydney.
The event will now be held on 08SEP at the Overseas Passenger Terminal.
PAICEplus, a boutique one-day exhibition showcasing about 100 stand alone
venues, hotels, attractions, convention bureaux, cruise companies, speakers
bureaux, and other suppliers of offshore product to the Australian marketplace,
is a joint venture between Rank Publishing and ProMag Publishing.
www.PAICEplus.co.nz

Biosecurity doubles instant fine
Biosecurity New Zealand has begun advertising a warning that, from 22APR,
its instant fine at the border for not declaring or disposing of fruit, plant
material, animal products and other biosecurity risk goods doubles to $400.
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Contiki NZ crosses the ditch
The Contiki NZ team has just returned from the
Contiki Holidays and Radical Travel
Australasian Sales Conference. The aim of this
conference was to learn from presentations
highlighted with guest speakers plus exchange
knowledge and ideas amongst the team.
In true Aussie style, drinks and a rooftop BBQ
featured, as were informative updates from each
department. With a night in the Hunter Valley
there was also a little bit of time to sample the
local produce and enjoy a sumptuous Aussie
meal.

The Contiki Team (L-R) :  1st row: Jane Phillips, Emma Van Blommestein, Clare Sloane, Vanessa
Valerio, Jackie Lee, Lucy Styles, Tennille Cairnes, Rowena Lyrijis, Alison Wood.    2nd row: Adrian
Piotto, Scott Stephenson, Brendan Wall, Adam Wadson, Tony Laskey, Brooke McQuilty, Peter
Lombardi.   3rd row: Lauren Grigg, Tammy Marshal, Paul Young, Candace Swale, Mark Borradale,
Katie Melville, Ashley Woodring, Alisha Moss, Nikki Emmans.

Hamilton broker scoops
Club Med Bali prize
Hamilton based travel broker Jacqui Currall
is the winner of the Club Med ‘Pick-A-Party’
competition.
Jacqui sold the most GO Holidays Asia
packages flying Singapore Airlines during the
six-week FEB/MAR10 period of the
competition.
“There was some tough competition from
travel agents throughout the country and it
really helped give Club Med sales a good
boost, which is fantastic,” says Kaarin
Gaukrodger, Club Med marketing manager
New Zealand.
Jacqui will now wing her way to Club Med
Bali on Singapore Airlines with three of her
friends for a five-night holiday.
Kaarin says the group will love Club Med
Bali which was extensively refurbished in
2009 and now has a very stylish,
contemporary look and feel.  “The resort is
absolutely stunning and set right on the
beach.”

Convene space sells out – Buyer registrations pour in
Exhibition space at Convene Auckland 2010
has sold out and the event looks set to attract
a record number of qualified buyers. Being
held at SKYCITY Auckland Convention
Centre next Tuesday 20APR, this year’s
Convene Auckland already has more buyers
registered than the total number of
registrations received in 2009.
Exhibition manager Tess Mason says
Convene Auckland sold out 10 days before
the event – though much of the space went
long before then. “We have over 150
exhibitors, more than ever before, including

a variety of exciting first time exhibitors,”
she says.
Buyer programme manager Kathryn Twort
says the response to show has been
enthusiastic from both local and hosted
buyers, including (for the first time) a small
number of hosted buyers from Australia.
Trade visitors are also welcome at Convene
Auckland but, unless otherwise arranged,
will be required to take an organised tour of
the event rather than roam at will. This is to
respect and protect the interests of exhibitors
and buyers at the event.
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