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Stunning Scenery Free!

Give your clients the best of the South on a Kirra 
Tours 7 Day Tranz Alpine tour. Luxury coach travel, 
quality accommodation and great value!
NEW ZEALAND COACH TOUR EXPERTS!

7 Day New Zealand Tranz Alpine Tour

For further information contact Kirra Tours on 0508 3675 4772

G
T
q
N

For further in

2009 – 2010 42nd Edition

$NZ

ND COAD COACCH TOURH TOUR HHOLIDAYOLIDAYS

Click Here

• Tours by Region

• Scenic Flights

• Adventure Activities

• Leisure Activities

• Fishing & Diving Charters

• Boat & Yacht Charters

• Maori Culture Tours

• Wildlife Eco Tours

NZOnline announces a new website....

NewZealandTourGuides.co.nz

making it easy for agents to find:
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TOURISM
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NEWS

DIGEST

Friday 09APR10         Issue TM1012F

MEXIPLAN AIRPASS

FROM JUST US$84 ONEWAY

CLICK HERE

Eurail/Britrail Combo Special

Download
details here

“It’s vital that we
ensure the rest of the
world doesn’t get the
impression that New
Zealand is full during
Rugby World Cup.”

NZ open to all during RWC 2011
The Tourism Industry Association
says New Zealand’s tourism
industry needs to be careful not to
lose business by focusing
exclusively on Rugby World Cup
2011 during the tournament.
More than
180,000 visitors
usually arrive in
New Zealand
during
September and
October.  Next
year, Rugby
World Cup is
expected to
attract an additional 60-70,000.
“It’s vital that we ensure the rest of
the world doesn’t get the
impression that New Zealand is
full during Rugby World Cup,”
says TIA chief executive Tim
Cossar.
“The total number of visitors
likely to be in New Zealand during
the tournament is below peak
season arrival numbers, so we do

have enough capacity for
everybody.  Individual regions
will face high demand around big
match days, particularly
Auckland, Wellington and
Christchurch during the final

stages of the
tournament.  But
other parts of the
country will
have spare
capacity.”
TIA, ITOC and
the New Zealand
Hotel Council
are urging

operators to be realistic about the
level of business they can expect
from Rugby World Cup.
ITOC chief executive Paul Yeo
says that fans will travel around
the country, as they did during
the British Lions tour, but
accommodation providers would
also have non-RWC visitors
wanting accommodation.
                                  ......Cont p2
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NZ open to all during RWC 2011
…Cont from p1   “Inbound tour operators are making
bookings and finalising their brochures for the 2011-12 season
right now and it’s important to keep working with them so
that we make the most of all opportunities,” Mr Yeo says.
ITOs who could not secure accommodation during SEP-
OCT11 will simply cancel tour departures during that period,
which would be a loss for the wider industry, he says.
NZHC chair Jennie Langley is emphasising the need for
accommodation providers, along with other tourism operators,
to continue to nurture their long-term relationships through
RWC 2011.
“The RWC Official Accommodation Bank is still holding
some accommodation, but rooms that aren’t required by RWC
can be made available to ITOs.  We want all parts of the
tourism industry to work together to fill the gaps and ensure
our normal visitor flows are not unnecessarily disrupted
during the tournament,” she says.

With only a few weeks of the peak Great Walks season left,
the Department of Conservation’s regional visitor centre
told the Otago Daily Times the demand for hut spaces and
camp sites on walking tracks remained “extremely high”.
DoC visitor centre supervisor Andrew Evans is quoted by
the ODT as saying that both the famous Great Walk tracks
and lesser-known tracks are receiving sustained attention
from backpackers visiting from around the world.
“Tramping seems to be an attractive form of recreation and
New Zealand offers high quality facilities and services in
the back country unavailable in other destinations, like
Australia and Canada, where there are not equivalent hut
networks, fewer well-maintained tracks and fewer rangers
present,” he said.
The nationalities of trampers were predominantly
Australian, German, Israeli and American, plus New
Zealanders, according to DoC records.
People aged between 18 and 35 made up 49% of all those
tramping during the period 01JAN-02MAR10, while those
aged 36 to 50 were 22% of the total. Some 18% were aged
51 to 65 years and 11% of the total were 17 years and under.
Mr Evans said bed-night demand was up this season on the
three Southern Great Walks - Routeburn, Kepler and
Milford - compared with last year and the Routeburn was
especially popular.
“The two main huts, Routeburn Falls and Lake McKenzie,
were 80% sold for the season up to March 2, up on 73% last
season,” Mr Evans told the ODT. “That’s 7043 bed-nights
from 6485 last year and it’s a trend across all the Great
Walks.
“Kepler’s Luxmore Hut had 6521 bed-nights sold, as of
March 2, compared with 6141 last year.
“Milford is almost always fully booked - 7171 people
walked Milford, as of March 2; up from 7036 last year.”
Back country tracks, such as the Rees-Dart, Hollyford and
Caples, had also experienced growth in popularity, Mr
Evans said.

“Our hut warden at Dart Hut has consistently had more than
45 people in the hut since the start of the year, more than 50
on occasions in January and February.
“This is a hut with only 32 bunks, so they’re sleeping on
bedrolls in common areas. We’re strongly encouraging people
to take tents and camp near the hut.”
The Queenstown DoC visitor centre’s three rangers were
dealing with 1200 inquiries a day during the mid-February
peak.

Kai to Pie: Auckland on a Plate
On 12JUN Auckland Museum will open an all-new exhibition
called Kai to Pie: Auckland on a Plate. The free exhibition
celebrates Auckland’s extraordinary wealth of people and
cultures, its fertile abundance of land, sun and sea, all through
the lens of food.
Auckland’s story can be told through the dining tables of the
181 ethnic groups that call the city home. The exhibition
recognises the role food plays in family, belonging and culture
- from an exploration of the sumptuous and extraordinary
1844 Remuera feast – which boasted a menu of 9,000 sharks
and 11,000 baskets of potatoes – to picnics, the White Lady
pie cart and conversations about the future of food.

Great Walks attract “sustained attention”

Christchurch-Dunedin
passenger trains during RWC2011?
KiwiRail is investigating the viability of reinstating
passenger trains between Christchurch and Dunedin to
capitalise on next year’s Rugby World Cup.
Dunedin will host three World Cup matches, while
seven games, including two quarterfinals, will be
played in Christchurch.
KiwiRail public affairs manager Kevin Ramshaw told
The Press the company was “cautiously” looking at the
idea which could see existing trains used to transport
rugby fans. The company wanted to investigate what, if
anything, it could do to provide transport services for
the country’s biggest sporting event, he said.
However, reinstating a passenger rail service between
the centres was “not being considered”.
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E-mail bryce@frontiertravel.co.nz

www.frontiertravel.co.nz

Peter Jackson’s restored Gallipoli film
on Museum facade
For the two evenings preceding Anzac Day, Auckland War
Memorial Museum will be projecting Heroes of Gallipoli, the
extraordinary cine-film of Anzac soldiers in Gallipoli digitally
restored by Peter Jackson, onto the outside of the museum
building.
The museum will also screen rare archival film of the New
Zealand division crossing the German frontier into Cologne in
1919, and the Maori Pioneer Battalion being welcomed home
onto the Auckland Domain in 1919. The 23-24APR screenings
take place repeatedly between 7.30pm and 10pm.
Following the Dawn Service on Anzac Day, the Auckland War
Memorial Museum opens for a full day of activities, including
performances, poetry readings and free tours of the Scars on
the Heart galleries.

The Hawkes Bay Maori Tourism Trust has opened an

information and booking office on Marine Parade in

Napier.  Kaumatua Tom Mulligan told Radio New

Zealand it’s a place for visitors to learn about the

stories and culture of Ngati Kahungunu.

AUSTRALIA

Horowhenua-Tararua cycleway idea
A cycleway across the Tararua Ranges is being proposed to
link the lower North Island towns of Shannon and Eketahuna.
Radio New Zealand reports that the Horowhenua District
Council is seeking funding to investigate the feasibility of
building the track, which would be 40km long and 2.5 metres
wide.
The cycleway would link 16km of existing track on either side
of the range as part of the national cycle trail project Nga
Haerenga.
The district council says the cycleway could provide the
Horowhenua and Tararua regions with significant business and
tourism benefits.
It says the Ministry of Tourism has rejected a proposal to help
fund the study, but the council still hopes to go ahead.

Two Kiwis win Extraordinary Taxi Ride
Tourism Western Australia named the two Kiwis to explore
Western Australia in one of the world’s most epic taxi rides
(TM 06APR).
Kiwi friends,
Reg Clothier
and Jim
McIntosh,
both 60,
would
normally
travel with
their wives but
this time
they’re
striking out on
a boys’ adventure across the outback.
Reg Clothier is a property manager in Wellington and his
mate Jim is a custom shoemaker, who created many of the
shoes for Lord of the Rings and has since continued a tidy
trade in custom making shoes for a number of celebrities.
When Jim is not crafting new soles, he’s satisfying his
wanderlust with world travel and reporting on all of his
adventures in his blog: http://holesinmysoles.blogspot.com/
Reg and Jim met in 1995 through a site
www.friendshipforce.org which brings together travellers
from across the globe to host each other in their respective
countries. Although in Jim and Reg’s case it brought
together two men who live less than 5km from one another.
They will be hailing their cab on 01JUN and heading to The
Gibb River Road for nine days, starting with a 4WD
adventure across the Kimberley. After returning to their
trusty taxi the next stop will be cattle mustering and then
barramundi fishing, with stays at El Questro Wilderness
Park and Home Valley Station.
Keep up with the boys and their Western Australia
adventure at: www.extraordinarytaxiride.co.nz
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Private hiking safaris in Blue Mountains
Blue Mountains Private Safaris has launched two new, full-
day walking safaris that access some of the most remote and
beautiful parts of the Blue Mountains.
For keen hikers, these two-day trips can be combined with an
optional overnight stay in a luxury swag, taking camping
under the stars to a new level.

The Granite Gorges and
Waterfalls walk follows the
wild Wollondilly River to the
head of a hidden valley and
the base of a 300-metre
cascading waterfall.

The Sandstone Escarpments walk gives panoramic views over
the Wollondilly Valley and the Southern Blue Mountains. The
ridges on this route are covered by heath and shrubs that are a
blaze of colour during the late winter and early spring.
Blue Mountains Private Safaris guide Mark Tickner brings the
bush to life with his intimate knowledge of the prolific bird
and animal life and the uniquely Australian ecosystem. He
will take walkers to secret spots, exploring gorges and
escarpments for a memorable wilderness experience.
The full-day walks costs A$225pp and are available for
groups of two to six people.
The optional overnight stay provides a touch of ‘Wild Bush
Luxury’, beginning with sundowners on the river bank, a
wholesome meal and fine wine. Tickner constructed the open-
air camp himself, from natural materials in fitting with the
environment. Guests will sleep on raised timber decks with
inlaid cushions under 500 thread count cotton sheets and
duvets. The camp’s isolation in the wilderness bush offers a
spectacular view of the starry night sky.
A package combining the two-day walks, overnight
accommodation at the riverside bush camp, a range of tailored
activities including kayaking on the Wollondilly River, all
meals and beverages and transfers from Joadja Vineyard is
available from A$675pp twin share.
www.bluemountainsprivatesafaris.com

Peppers has expanded its collection of retreats, resorts
and hotels in Queensland with the launch of its first
retreat in the Gold Coast Hinterland – Peppers Ruffles
Lodge & Spa.
Officially joining the Peppers portfolio on 1 May, Peppers
Ruffles Lodge & Spa is perched high on a ridge and offers
eight villas and one exclusive one or two-bedroom
executive suite, a lounge, bar and dining area, a day spa,
an infinity edge swimming pool, heated therapeutic spa,
golf practice area and walking tracks.

Mt Tamborine hop-on-hop-off tour
Tamborine Mountain Tours has launched a Hop-On-
Hop-Off Tour, with an A$30, all day Mountain Explorer
pass providing travel aboard unique tram style trolley
buses.
The scenic loop offers 15 stops at wineries, cafes,
galleries, glow worm caves, gift shops, a coffee
plantation, picnic spots, National Rainforest Reserves,
Thunderbird Park, Tamborine Rainforest Skywalk, and
Witches Chase Cheese Factory.
Operates daily from 10.00am to 4.00pm, departing from
the Tamborine Mountain Tours headquarters at
Tamborine Mountain’s Gallery Walk.
www.tamborinemountaintours.com.

BreakFree Savannah at Broadbeach on the Gold Coast has

upgraded its kitchen so it can offer hot breakfasts to

guests in addition to its continental breakfast choices.

Full buffet breakfast is A$18pp, or for a continental start

to the day, it is A$13pp.

Emirates’ TTas Specials from under $200 
Emirates has introduced a range of economy class transtasman
fares from New Zealand starting at under $200 one way, with
business class starting at under $700 one way.
First class fares range from $816 one way.
All fares are inclusive of all taxes and levies and are on sale
until 14APR.
Various travel periods and other conditions apply.
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Underbelly: The Golden Mile
The new season of the Underbelly crime TV series,
Underbelly: The Golden Mile, is about to hit Sydney TV
screens and has already created interest in Bounce Walking
Tours’ new Underbelly-inspired Golden Mile Walking Tour.
Picture this: King Cross in 1989, where bent cops, straight
cops, cool criminals and colourful characters all converged to
make their mark. But by 1995 the Wood Royal Commission
had put the “black empire” under threat of collapse as strong
and honest police fought to take back control of the most
infamous strip in Australia.
This is the backdrop behind Underbelly: The Golden Mile, but
what was the Cross really like?
TV and crime junkies now get the chance to walk the walk,
and experience the Golden Mile
live, with a special tour every
Sunday. The Super Sunday tours
provide access to Kings Cross and
all of the latest happenings in
Sydney’s underbelly, before
finishing with a drink (included in
the ticket price) at the Sugarmill
Hotel, where some of the scenes
in the TV show were filmed.
www.bouncewalkingtours.com
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Spyder Ryder trike bikes
Spyder Ryder Australia is a new fun option for visitors to the
Gold Coast. These stylish and unusual three-wheeled motorbikes
are perfect for getting around the streets or touring the region.
The Gold Coast is the only place in the world where people can
tour on a Can Am Spyder Roadster Motorbike, offering visitors
the thrill of a motorbike with the safety and stability of a car
including traction and stability control, power steering and ABS.
There are currently two tour options, the half day ‘You-Ryde’
tour or the ‘We-Ryde’ passenger tour, visiting highlights
including Springbrook, Mount Tamborine and Surfers Paradise.
Both options take four hours and cost from A$250pp including
gear hire (helmet, jacket and gloves), morning or afternoon tea,
fuel, insurance and guides. Spyder ‘Thrill Rides’ are also
available from A$66pp and range from 30 minutes to two hours.
www.spyderryder.com.au.

Gold Coast Seafood Discovery Trail
The Seafood Discovery Trail showcases the Gold
Coast’s famous fresh seafood produce and some of the
best places to sample it, all in one easy to follow self-
drive trail. There are more than 50 options on the
Seafood Discovery Trail including local fish ‘n’ chip
favourites, beachfront Surf Clubs, fine dining
restaurants, deep sea fishing, river cruises, snorkeling
with turtles, and crab catching tours. The Seafood
Discovery Trail Guide is available online or from the
Gold Coast Tourism Visitor Information Centres at
Surfers Paradise and Coolangatta.
www.seafooddiscoverytrail.com.

SOUTH PACIFIC

Ni sa moce Nanuya Princess
After 24 years continuous service one of Fiji’s best known
cruise vessels MV Nanuya Princess has dropped anchor in the
Port of Lautoka for the last time under Blue Lagoon Cruises’
colours.
The final voyage brings the curtain down on an illustrious
career which has seen the 36-berth, 49-metre vessel operate
2,400 cruises in Fiji’s north-western islands carrying more
than 85,000 passengers – most of them Australians and New
Zealanders – in the process.
Blue Lagoon Cruises’ CEO Tim Stonhill was on the dock to
welcome the ‘old lady’ and its passengers and crew home for
the last time on 30MAR.
Mr Stonhill said the decision to retire the vessel is part of a
bigger picture plan which will see the boutique cruise
specialist consolidate its ‘Club’ and ‘Gold Club’ product line
to offer just one generic cruise product from next month.
As a part of the plan Blue Lagoon Cruises’ flag ship MV Fiji
Princess will be taking over MV Nanuya Princess’s existing
three-day/two-night and four-day/three-night ‘Club’ cruises in
Fiji’s Yasawa Islands.
Mr Stonhill said the MV Nanuya Princess would now be
offered for sale.

Blue Lagoon Cruises CEO Tim Stonhill (on left) welcomes
MV Nanuya Princess into Lautoka port for the last time
under the company’s colours.

BNE, SYD, MEL to Airlie Beach -
seamlessly
Jetstar and Cruise Whitsunday have joined forces to
offer passengers the ability to book their flights to
Hamilton Island and a connecting Cruise Whitsunday
ferry service online in the Jetstar res system. This
means Airlie Beach, Daydream Island Resort and Long Island
Resort now appear in the Jetstar system in their own right.
Cruise Whitsundays has the largest network of ferry services
in the Whitsundays with three dedicated vessels circulating
between Hamilton Island Airport, Daydream Is, Long Is,
Koala Adventure Resort and Abel Point (Airline Beach)
offering 94 “connections” per day between destinations.
The ferries operate directly from the Airport pontoon just 100
metres from the arrivals hall. There is a ferry to meet most
flights with a departure as close as possible to touchdown
(generally within 30-45 minutes). Passengers should go to the
Cruise Whitsundays desk in the arrival concourse.
Departing guests similarly arrive directly at the Airport on a
ferry timed to suit flight departures.
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Malolo revamp
The 47-bure Malolo Island Fiji Resort in the Mamanucas
has re-opened after undergoing a F$2 million
refurbishment.
Resort owner Tony Whitton said the latest investment and
renovations surpassed anything his family had done
previously to the resort.
The work included a complete redesign of the exteriors of
all the rooms including two additional family bures
bringing the resort’s total to three.
There is new decking around the Beach Bar and a larger
covered area offering more shade and shelter, a new
Reception, renovated swimming pools and a significant
facelift for the Terrace Restaurant.

Vanuatu’s tourism office told Radio New Zealand

International that while the overall number of visitors is

lower than last year, the number of New Zealand

visitors rose by 69% and of New Caledonia by 18%.

The number of visitors from Australia dropped by 30%.

St Regis Bora Bora re-opening special
St Regis Bora Bora is offering a ‘Stay 3 Pay 2’ deal,
including daily breakfast for two, to celebrate the hotel’s
reopening in June. Bookings must be made between
29MAR and 07MAY10 and is applicable to stays between
14JUN and 31OCT10.
The offer is based on double occupancy and is applicable to
all categories except Overwater Villas, Superior Overwater
Villas and the Royal Estate. Booking Code: REOSP
www.stregis.com/borabora

For clients with business in Noumea and Tahiti,

Aircalin has the ideal fare. They can fly with Air

Tahiti Nui from Auckland to Papeete and return

via Noumea on Aircalin or vv from NZ$1299.  This

fare has a maximum stay of 30 days.

Click here for fare details.

ASIA

Local tourism initiative nominated
The work of a small Kiwi organisation in promoting responsible
tourism in the Pacific has been having an impact internationally, and
has recently been nominated for an international tourism award.
Developed by non-profit organisation Global Focus Aotearoa, the
Responsible Tourism Code for the Pacific is one of four nominations
in the category at the World Travel Awards.
The Responsible Tourism Code for the Pacific lays out six clear
guidelines for having a positive local impact as a visitor to the Pacific.
The Code is supported by local operators across the Pacific region as
well as by major international companies, such as Jasons Travel
Media, Harvey World Travel, STA Travel, and GO Holidays.
www.responsibletourism.org.nz

Bangkok situation
A state of emergency has been declared in Bangkok as the ‘red shirt’
protests continue outside the Thai Parliament.
The Straits Times reports that, as at Thursday, life in Bangkok
remained normal except around Ratchaprasong intersection, which is
the main protest site. Some establishments in Ratchaprasong, the city’s
most upscale retail and hotel district, have chosen to remain closed.
Bangkok’s three mass transit train lines continue to run. Airports in the
country remain open, and there is no curfew despite the state of
emergency.

Fully escorted tour ex AKL to Borneo
Active Asia has the following spaces left on its 15-day Borneo tour
departing 04JUL and priced from $5490:
1 x female share twin (base price without single supplement)
1 x male share twin (base price without single supplement)
1 x twin/double room.
Borneo is home to an abundance of flora and fauna, including the
much loved Orang Utan. Clients will get up close and personal on
this tour including the opportunity to assist in saving turtles.
For a comprehensive itinerary, email groups@activeasia.co.nz

New service from the Big Bus Company
The Big Bus Company in Hong Kong has introduced a
new sightseeing service with brand new routes and
additional language choices on commentary.
For the price of one, the new service enables visitors to
enjoy three exciting tours: Hong Kong Island, Kowloon
and Stanley.
Hong Kong Island and Kowloon routes now have five
new break points. The Stanley Tour includes Ocean
Park, Repulse Bay and Stanley Market.
The Big Bus Tour (includes 3 routes and free return
ticket on Peak Tram and Star Ferry) is HK$320 for
adults, HK$200 for children and HK$840 for a family.
Single routes are HK$150 each or HK$600 for a family.
The night tour (Ladies Market and Temple St Night
Market) is HK$200 each or HK$600 for a family.

Ngong Ping 360 new guided tours
Hong Kong’s Ngong Ping 360 is offering visitors a
hassle-free guided tour service of Lantau Island
attractions. There are two different tours:
The Culture and Heritage Tour of Lantau
• Approx. 3 hours duration (daily departure)
• Tours at 11:00am and 2:15pm
• Includes Ngong Ping Village, Po Lin Monastery, Giant
Buddha and Tai O Fishing Village and return cable car ride
• Standard cabin: HK$250 (adult) HK$200 (child)
• Crystal cabin: HK$300 (adult) HK$250 (child)
The Walk to Enlightenment
• Approx. 2 hours (daily departure)
• Tours at 12:15pm and 3:30pm
• Includes Ngong Ping Village, Po Lin Monastery,
Giant Buddha and return cable car ride
• Standard cabin: HK$220 (adult) HK$170 (child)
• Crystal cabin: HK$270 (adult) HK$220 (child)
For enquiries and ticketing, contact Ngong Ping 360
staff at Tung Chung Cable Car Terminal or call
(852) 3666 0606.

http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/memos/20090826.pdf
http://www.travelmemo.co.nz/memos/20090831.pdf
http://www.travelmemo.co.nz/memos/20091109.pdf
http://www.travelmemo.co.nz/memos/20091118.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=621
http://www.travelmemo.co.nz/voucher.php?voucher_id=624
http://www.travelmemo.co.nz/voucher.php?voucher_id=628
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
www.macautourism.gov.mo
http://www.completecruisesolution.co.nz/bigpromotion/
http://www.worldaviation.co.nz/newsletter/download/CTFSBTN10Retail.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=654
www.macautourism.gov.mo
http://www.completecruisesolution.co.nz/bigpromotion/


20100409                       www.travelmemo.co.nzPage 7

NEW ZEALAND

Macau Government Tourist Office

Email: macau@aviationandtourism.co.nz

Web: www.macautourism.gov.mo

Ph: (09) 308 5206

Joint promo by HKIA and NP360
The promotion offered by the Hong Kong
International Airport and Ngong Ping 360 will
focus on the “Cable car ride and 4D movie”
combo which is HK$169 for an adult and
HK$123 for children.
The “Cable Car and 4D movie” combo
includes:
- Ngong Ping 360 - One round trip cable car
ticket on standard cabin
- 4D Extreme screen cinema - One 4D movie
ticket
- Aviation Discovery Centre - Free SkyDeck
visit
- SkyPlaza, Terminal 2 - One selected meal set
at selected outlet and free HK$60 shopping
coupon at selected shops.
Click here for details.

Vietnam Tour sale
with Active Asia
Active Asia has released short life specials
on two popular escorted tours in Vietnam.
Save $500pp twin share on selected tour
dates on both their 15-day Ultimate tour
and their 11-day Discover tour.  Sales to
30APR10.
Both tours offer excellent value for money,
a minimum two nights in each city,
centrally located hotels with breakfast
daily, escorted from Hanoi by a Local
English speaking guide, additional meals as
per the itinerary and no Local Payments.
Go to www.activeasia.co.nz/agents to
download flyers, email
sales@activeasia.co.nz  or call 09-360 7669.

THE AMERICAS
  Extra departures on Trafalgar’s USA & Canada tours

Demand has exceeded supply for Trafalgar’s
popular tours in America and Canada with
many tours already sold out.
Because of the high demand, Trafalgar has
taken the extraordinary step of adding new
departure dates that are not published in the
brochure. These new departure dates will
feature on the website and the Trafalgar
reservations team will be able to advise agents
which tours have added departures.  The
added bonus is most of these extra tours are
already definite departures - so if you have

clients who thought they had missed out, now
is your chance to get them booked.
Extra departures are:

14-day Scenic Parks Explorer –
18SEP & 25SEP
11-day Western Frontier –
11SEP, 18SEP & 25SEP
8-day Wild West, Cowboys & Buffalos –
17AUG, 14SEP & 20SEP
7-day Best of the Canyonlands –
20SEP, 27SEP & 04OCT.

DriveAway USA Earlybird sale
extended to 30APR
DriveAway has extended its USA Hertz
Earlybird Car Rental deal to 30APR10, with
reduced prices on the majority of car groups
for collections through to 31DEC10.
“The USA Upgrade deal, with a previous
booking deadline of 31 March 2010 exceeded
our expectations,” says Chris Hamill from
DriveAway Holidays. “The extension
hopefully will enable clients who weren’t
quite ready to book at the time to now take
advantage of these great deals.”
Call 0800 885 590 for details or login at
www.driveaway.co.nz

International visitor numbers
up 10% in JAN
The U.S. Department of Commerce has
announced that 3.4 million international
visitors travelled to the United States in
January 2010, an increase of 10% over
JAN09. This is the fourth straight month of
increases in U.S. arrivals.
In January 2010, 17 of the top 20 countries
posted increases in visitation to the United
States, and nine of them, including Australia,
registered double-digit increases.
Oceania visitation was up 18% in January.
Australia, which delivered growth of 22% for
the month, accounted for 86% of all visits.
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MIDDLE EAST / AFRICA The Dahabiyas have set sail
Middle East & Mediterranean specialist,
The Innovative Travel Co. advises the
recently launched boutique Nile sailing
boats, Dahabiyas, are proving very popular.
With their 8 spacious cabins, they offer
private and highly exclusive trips on the
Nile. Luxurious decor is coupled with
modern facilities and friendly service,
something experienced and appreciated by
recent guests including several international
government officials and celebrities.
If you have clients looking for a unique
cruising experience combined with a truly
unique destination, Freephone 0508 100111
or email: info@innovative-travel.com

Emirates Park Towers hits new heights
Construction of the NZ$700 million Emirates Park Towers
development in Dubai, a 1,612-room twin-tower hotel and
apartment property, remains firmly on track with the project
reaching a major milestone this week.
To celebrate the continued progress of the construction
programme, the development team hosted a ‘topping out’
ceremony marking the casting of the final rooftop concrete.
Currently being built on Sheikh Zayed Road, adjacent to
Dubai’s emerging Business Bay district and close to the Burj
Khalifa, Emirates Park Towers is set to become one of the
leading luxury business and tourist hotels in Dubai.
The South Tower will be handed over to Marriott
International as scheduled in May next year. The hotelier will
operate one of its top-of-the-line JW Marriott Marquis luxury
hotels on site, offering some of the largest guest rooms
available in Dubai.
The adjoining North Tower will be handed over in 2013 and,
once completed, the twin towers will stand 365 metres tall,
making them among the tallest single use hotel and residential
apartment buildings in the world.
Facilities in the new hotel will include 18 food and beverage
outlets, an extensive business centre, conference halls and
meeting rooms, a banquet hall, a 3,700sq m spa and health
club – one of the largest in the region – as well as retail
outlets, a swimming pool and a gymnasium.

EUROPEGrand Egyptian Museum Update
The Innovative Travel Co. advises that the Grand Egyptian
Museum in Cairo is currently close to completing stages 1 and
2.  The architectural masterpiece is being built on the
Pyramids plateau, occupying 117 acres of land, and is

expected to
be the
largest
museum of
Egyptian
antiquities
in the
world. It is
also the

largest cultural project of the century and the world’s second
largest building project after the Beijing Olympic Village.
The third and final stage is scheduled for completion within
26 months, making it mid 2012 when the Grand Egyptian
Museum will be inaugurated and receive its first visitors.
For further information call Innovative on Freephone 0508
100111.

Weak pound attracts Kiwis
The strongest exchange rate against the pound in 30 years has
Kiwis booking strongly for Britain and also for continental
Europe, where the euro is also weak because of economic and
political factors.
Bookings to the US and Canada had also increased, House of
Travel retail director Brent Thomas told Catherine Harris at
BusinessDay.co.nz.   The company was 30 per cent ahead of
budget this year.
Figures from the Tourism Ministry show that compared with
the same period last year, the number of Kiwis going overseas
was up 5.6% for the month to 07MAR.
Departures for Britain and the US are beginning to revive but
are still behind pre-recession figures. Departures to Britain
rose 15% in the four weeks to early March.
Ministry research director Bruce Bassett said bookings trends
often took a while to show up in departure figures.
“We would expect the New Zealand-pound exchange rate to
make a difference but there tend to be lags with those
influences.”
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Renault Eurodrive Earlybird Offer
extended to 30APR
Due to a strong response from the travel industry plus plenty
of availability ANZCRO has opted to extend its Renault
Eurodrive Earlybird offer for another month.
Agents can now make bookings up to 30APR10 for deliveries
collected by 31DEC10.
Renault’s full vehicle range is available, including its people
mover, the zippy Twingo, plus auto transmission and GPS
models.
Rates start from $1369 for 28 days and there is plenty of
availability plus agent’s commission of 14%.
Call ANZCRO now on 0800 269 276, or email
renault@anzcro.co.nz

For your clients travelling to Gallipoli for this year’s

Anzac Day commemoration, Alitalia offers attractive

fares and connections across its European network.

LON-IST via ROM starts from NZ$173 return.

Fares are available in your GDS.

English Potato Vodka voted Best in the World
Chase Vodka, produced by William Chase, the potato farmer
from Hereford who created Tyrrells gourmet potato chips, has
just been awarded the World’s Best Vodka with a double gold
medal in the most respected spirits awards, in San Francisco.
The vodka uses Maris Piper, Lady Claire and Lady Rosetta
potatoes and the 40% proof tipple is bottled on the farm and
all of the bottles are stopped and labeled by hand.
As well as their original Chase vodka the boutique distillery
also produces Naked Chase and Williams Gin, both distilled
from their own Herefordshire cider, plus limited editions of
smoked vodka which has sold out and they’ve just released
another limited edition English Breakfast Marmalade Vodka,
looking for the breakfast cocktail. Chase also has a range of
vodka distilled fresh fruit liqueurs that include Rhubarb and
Elderflower.
Chase Farm Ltd, Rosemaund Cottage, Preston Wynne,
Herefordshire.

Tempo’s Dalmatian Discounts
Agents are advised to act fast to secure great savings for
travellers on the Dalmatian Sunshine coach tour covering the
best of Croatia and Slovenia’s coastal landscapes, charming

TOUR PRODUCT

towns and vibrant culture. Tempo is
offering reductions of 20% for
bookings made before 15APR for
regular set departures throughout
May and October, 2010.
Reduced to NZ$2158*pp twin
share, the package includes 8 nights
accommodation in first class hotels,
arrival and departure transfers, 8
breakfasts and 5 dinners,
transportation by air-conditioned
coach,  sightseeing, service charges
and hotel taxes and the services of
an English speaking tour escort.

along with the cosmopolitan city of Zagreb.
Clients will also marvel at the Plitvice Lakes and the Postojna
Caves and wander the picturesque town of Bled (below).

Call 09 520 1490 or res@tempoholidays.co.nz.
*Terms and conditions apply, prices subject to change and availability

Kumuka Specials
Kumuka Worldwide is offering the following
specials, valid for sale through until 15APR10:
Book & Pay in full and receive 7.5% off selected
tours in Africa, Asia, Central America, Europe,
Middle East & South America.
Book by 15APR and receive 20% commission on all
Overland tours in Africa, the Middle East, South
America and Small Group tours in South & Central
America.
On Kumuka’s most popular 21-day African
Overland tour, that’s a saving of $270 for your
clients, and $667 commission for your consultants.
Click Here to download full terms and conditions.

Intrepid’s Mother’s Day Specials
20% off the Kimberley - Travel on Intrepid Travel’s 8-day ‘Spirit of
the Kimberley’ adventure departing Broome on 03MAY and save $493.
New price: $2172.
20% off Grand China - Part of Intrepid Travel’s 21-day ‘Grand
China’ trip, travellers spend two days on a superior tourist boat cruising
the mightly Yangtze.  Travel on Intrepid Travel’s 03MAY departure and
receive 20% off, saving $1038.  New price: $4152.
20% off Rome to Istanbul - Arrive on the beautiful Greek Island of
Santorini on 09MAY to give Mum a Mother’s Day she’ll never forget.
Enjoy this experience as part of Intrepid Travel’s 16-day journey over
land and sea, combining the greatest sights and experiences of Italy,
Greece and Turkey and save $815.  New price: $3260.
Visit www.intrepidtravel.com/agents or call 0800 450 883.

The comprehensive 9-day journey explores the UNESCO
listed cities of Dubrovnik and Split on the Croatian coast
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A&K releases new Aust, NZ & PNG itineraries for 2010 AVIATION
Abercrombie & Kent (A&K) has
launched the Australia, New Zealand
and Papua New Guinea 2010
brochure containing a series of
bespoke, luxury holidays.
Art by Air crosses three Australian
states and gives guests access to
remote, closed Aboriginal
communities to view indigenous
artists at work and hear the stories
that inspire them. An expert
indigenous art advisor and guide
allows guests privileged access to the
inner circle. A private plane
transports guests from Adelaide to
Arkaba Station in the Flinders Ranges
and on to Coober Pedy and
Warburton, finishing at Uluru.
Art by Air is a 6-day/5-night private
itinerary designed for four
passengers.
The Kimberley Far Away itinerary
offers A&K guests 7 days & 6 nights
of exquisite scenery and
accommodation.  Experience a scenic
flight over the Bungle Bungles and
King George Falls and spot marine
life off the Kimberley coastline.
There’s a bush camp stay at Faraway
Bay and outstanding fishing
opportunities with a cruise down the
Chamberlain Gorge. Luxurious
lodgings at El Questro Homestead are
a highlight, where guests can get up
close and personal with wallabies,
crocodiles and abundant birdlife with
an expert ranger.

4-day, 3-night self-drive adventure in
Tasmania, travelling from Hobart to
Launceston along the stunning east
coast, stopping off in the Freycinet
National Park and staying in boutique
luxury accommodation.
The West Coast Discovery Drive takes
in all that the Apple Isle has to offer
including spectacular Cradle
Mountain and the majestic Huon pine
forests.
There’s also a selection of journeys in
New Zealand and Papua New Guinea.
One of the best is the 4-day Alpine
Lakes which combines activity with
luxury in the South Island, staying at
exclusive Whare Kea Lodge on the
shores of Lake Wanaka. There’s off-
road adventure on a high country
sheep station, bush hikes and a tailor-
made tour through hand-picked
boutique wineries.
For those touring during the winter
months, there’s skiing and
snowboarding at some of the world’s
finest ski fields.
A&K’s Australasian Managing
Director, Sujata Raman said, “This is
our third brochure exclusively for
Australian and New Zealand travellers
and reflects both an increased interest
in travelling domestically, as well a
marked increase in top range
accommodation and experiences in
both Australia and NZ.  It’s also a
great way for first time travellers to
experience the A&K difference in our
own backyard.”The East Coast Discovery Drive is a

Jetstar: “Thanks a Million”
Jetstar has now carried more than one million
passengers on its New Zealand domestic services
since its launch in June 2009.
To celebrate, Jetstar is saying ‘Thanks a Million,
New Zealand’ with one-way JetSaver Light fares
across the New Zealand domestic network from $19.
The sale is on until midnight tonight Friday
09APR10 and is valid for travel between 12OCT and
15DEC10. For more information visit Jetstar.com.
The lucky one millionth Kiwi passenger will also
receive a family holiday of their choice to any New
Zealand destination.
Jetstar says it is now the second largest airline in
New Zealand, operating up to 84 weekly return
services between Auckland, Christchurch, Wellington
and Queenstown with a fleet of six A320 aircraft.

JAL prescribed tough medicine
TREND news reports that the four major lending
banks to Japan Airlines have told JAL management
that any further loans are conditional on it making
sweeping cuts to its international route network.
Japan’s Nikkei business newspaper reports that JAL’s
lenders want the airline to concentrate on the most
profitable services it currently offers and cancel
unprofitable routes and no further loans will be
provided until there is a plan for the same.
The paper says JAL plans to reduce its workforce by
one third or 16,500 jobs this financial year to slash
labour costs. The proposed cuts include 5,405
workers from cargo and other peripheral operations,
2,460 flight attendants, 2,043 sales representatives
and 775 pilots. Staffing at Kansai International
Airport and Central Japan International Airport will
be slashed 70%, reflecting reduced flight schedules,
the Nikkei added.

Ryanair coining it
Ryanair, the world’s largest international scheduled
airline, has announced that it is raising its profit
projection after tax guidance for the year ended
31MAR10 from 275m euros to no less than 310m
euros as a result of stronger than expected passenger
bookings.
The projection may have taken account of its current
revenue-generating ideas. The Irish carrier has
revealed that it is continuing to pursue its pay-per-use
toilet idea for its short-haul flights. According to its
inflight magazine, it is working with Boeing to
develop a coin-operated door-release mechanism and
plans to charge passengers €1/£1 to use restrooms on
flights of one hour or less.
Ryanair has also announced it will increase checked
baggage fees from €15/£15 to €20/£20 per first bag
(weighing a maximum 15 kg and booked online) in
July and August for all bookings made from now on.
Checked bag fees remain €15/£15 for passengers
travelLing outside of the two peak summer months. It
did not mention the charge for a second bag, which
currently is €35/£35 when booked online. The
charges double when paid at the airport.

Spirit to charge for carry-on bags
Spirit Airlines is the first US carrier to announce a
charge for carry-on baggage, a move that may
encourage others to follow if it is accepted by pax.
From 01AUG Spirit, which mainly operates from
Florida to Latin America, will charge US$45 at the
gate for any bag that won’t fit under the seat, or
US$30 if paid in advance.
Spirit also charges for checked baggage. The airline
says it has reduced its lowest fares by US$40 on
average, so most customers won’t really pay more to
fly.
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Virgins go reciprocal on FF programs
Virgin Blue Airlines and its long-haul airline, V Australia
have announced they have partnered with Virgin America
to allow each airline’s loyalty program members to earn
points when taking flights on the sister-branded airlines.
The partnership means that guests flying Virgin Blue, V
Australia and Virgin America will all be able to earn credit
for their flights that will be redeemable under either of the
carrier’s frequent flyer programs.
Effective from now on, guests will be able to earn points
on all of the carriers – and by the end of 2010, will be able
to redeem points on any carrier.

United, US Airways in merger talks - again
United Airlines’ parent company UAL Corp., and US
Airways are reportedly in talks to merge, in a potential
deal that would create one of the world’s largest airlines,
according to the New York Times, quoting DealBook
which had learned of it from people briefed on the matter.
The negotiations mark the latest efforts to consolidate the
struggling US airline industry, something both carriers
have been calling for.
The paper points out that the two airlines have come close
to merging several times over the past decade. In 2000,
they announced a US$4.3 billion deal, only to withdraw
after fierce opposition from unions. They tried again in
2008, but ended talks after several months of negotiations.
Previous talks were held up because of the complexity of
putting together the various union contracts covering each
airlines’ employees, as well as sorting out which union
would represent workers and how to account for their
seniority.

The Montreux Jazz Café is to open its first outlet in

Australia at Sydney Airport’s new-look International

Terminal next month. The café serves a menu

described as high-quality casual dining, and visitors

can watch footage of the Montreux Jazz Festival plus

live performances.

Wireless internet on US Airways
US Airways has launched a new wireless Internet product, Gogo
Inflight Internet, on five of its Airbus A321 aircraft. Gogo, which
is provided by Aircell, allows passengers to use their laptops or
Wi-Fi enabled mobile devices to surf the Web, email friends and
family, log into corporate Virtual Private Networks (VPN) and
access online entertainment options.
By 01JUN, all 51 A321s in US Airways’ fleet will be Gogo-
equipped. As Wi-Fi is installed on each aircraft between now and
June, a Wi-Fi symbol on the outside of the plane at the boarding
door will alert passengers that Gogo is available on their flight.
The symbol will also appear throughout the cabin next to the seat
and row number, and seatback cards will provide instructions on
how to access the service. Beginning in late June, US Airways’
passengers will be able to determine if Wi-Fi is available on their
flight when they book travel on usairways.com.
To introduce Gogo, US Airways is allowing customers the chance
to try it for free. From now until 01JUN, first-time Gogo users
will get one free session when they create their profile. US
Airways will celebrate the completion of its fleet installation by
offering free Gogo access to everyone who flies on a Wi-Fi
equipped US Airways flight 01-08JUN.
Pricing for Gogo Inflight Internet varies by flight length and the
type of device used, but starts at US$4.95 for flights of up to 90
minutes.
www.usairways.com/gogo

Boeing is pressing forward with the 787 Dreamliner flight

test program and believes first delivery to ANA by the end

of November is feasible. By the end of November it plans to

have built 30 delivery-standard 787s.

ATWOnline reports that the planemaker expects to obtain

Type Inspection

Authorization for the 787

this week after passing

flutter and structural

wing bending tests. TIA

will formally kick off the

FAA certification process.

AirAsia X upgrades its seating
AirAsia X, conceding that its old seats were neither suitable
nor comfortable for its low cost long-haul flights, has
introduced what it calls ‘flatbed Premium seats’ on long-haul
services. The seats have a 20" width, 60" pitch and stretch out
to 77" in full recline position. The seats feature universal
power sockets, adjustable headrests and built-in personal
utilities such as tray table, drink holder, reading light and
privacy screen.
Premium seat guests will also be offered Pick A Seat, Priority
Check-in, Priority Boarding, Priority Baggage, Baggage
Allowance, Combo Meal and Comfort Kit.
AirAsia X has revamped its economy class seats with new
ergonomic, reclining seats at 31" pitch equipped with
comfortable adjustable headrests.
The airline also decided to move away from traditional black
leather and opt for a mix of red and grey, which contributes to
brighter cabin ambience.
AirAsia X is currently upgrading its whole fleet with the new
seats in stages for all long-haul flights to Melbourne, Gold
Coast, Perth, Taipei, Hangzhou, Tianjin, Chengdu, London,
Mumbai and New Delhi.
The refurbishment process is expected to be completed by
June. Until all aircraft are fully furnished with the new seats,
the term ‘flatbed’ will appear next to the flight information
during booking process, to inform guests that premium seats
are available on that flight.
The refurbishment will give AirAsia X’s A330 a seat
configuration of 12 ‘flatbed’ premium seats (28 currently) and
365 economy seats (355 currently). The new configuration for
the airline’s A340 is 18 ‘flatbed’ seats (30 currently) and 309
economy seats (256 currently).
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Malaysia delays on AirAsia X rights Local airline ad click-throughs lead the world

CRUISE NEWS

According to Malaysian paper The
Star, AirAsia X has not received its
Government’s approval to fly to
Sydney and Seoul although the long
haul budget carrier had expected to
fly to SYD by June.
“We had expected the approvals by
the end of March and without a
formal word from the Government
we are unable to keep to our June
time line,” the airline’s ceo Azran
Osman Rani told the paper.
Azran calls it a “big blow to
consumers who continue to have
limited choices and from the tourism
perspective, it is sheer loss in
opportunities to grab tourism market
share.”
He points out that Malaysia Airlines,
the sole operator on the KL-Sydney
route, has 12 direct flights a week
compared to a total of 52pw between
the carriers on the Singapore-Sydney
route and 42pw on the Bangkok-
Sydney route.
Jetstar, the only other carrier with
KL rights, stopped plying the route
in 2008 and has yet to resume
flights.
The Star says Azran surprised many
by lashing out via Twitter, alleging
that “the (incumbent) is blocking us
because they say that route must be
protected.”
He argues that what may have not
been fully considered in the policy
debate is the importance of trunk

routes to create economic activity
rather than just having a sheer number
of routes to peripheral cities.
“What we really want is a rational and
clear policy on route allocation that is
based on the interest of the country
and not the interest of an individual
airline,” Azran said.
MAS senior general manager network
and revenue management Amin Khan
responded to Azran’s allegations via
e-mail, saying “We believe that both
airlines can compete and collaborate,
and we believe that is what the
Government wants us to do when they
had set out the vision of wanting to
build two strong national champions.
“AAX can fly to many routes that are
currently not served.  For example,
there are no direct services from KL
to Manchester, Zurich, Madrid,
Athens, Oslo, Vienna, Amman, Cairo,
Pusan, Fukuoka, Nagoya, Nice and
Oakland.
“This in itself will give customers
better choices.
“We believe that AAX has requested
and received approvals for many of
these routes but they have not offered
these services,” he is quoted as
saying.
Khan said “we are currently
competing on a number of routes, and
at the same time, we also continue to
fly on routes where we are not
necessarily making money to provide
customers with choices, and to attract
tourists.”

Australasia’s airlines have the most effective online
advertising in the world, boasting way more clicks on
ads than other regions, including North America.
The Australian reports that new research also reveals
profound changes in the way Australians research
and book travel compared to a decade ago.
The research, by online advertising company
Eyeblaster, reports that both Australia and New
Zealand consumers showed a significantly higher
click-through rate on airline ads — more than twice
the global average and five times that of consumers
in North America.
The data, analysed from billions of impressions of
online ads, revealed that airlines accounted for the
majority of online advertising, ahead of tourism
boards, transport companies and hotels.
Those airlines that advertised on lifestyle sites, home
pages and instant messaging pages received click-

through rates of between 0.3 and 0.5 per cent. At the
other end of the spectrum, entertainment, sport and
finance pages were the worst performers.
The success of airline advertising in Australia
compared to the US was also credited to the
popularity of travel hubs such as Expedia in the US,
while Australians seemed more willing to deal with
airlines directly.
Rich media banners, which contain offers and
animation, compared to static banners, were also
revealed to be more than twice as effective.
But the Eyeblaster research warns that not enough
airlines are preparing to make the most of mobile as
more customers start searching for flights using
smartphones.
Some 63% of airline executives surveyed last year
said they currently had no plans to extend airline
promotions to mobile platforms.

Uniworld’s Tosca now ‘one of the best’
Uniworld’s River Tosca resumed sailing the Nile on
22MAR following a 7-week dry dock renovation.
Originally launched on the Nile in OCT09, its finish
was found to fall short of Uniworld’s high standards.
The main deficiencies were: the quality of
workmanship with the floors in the staterooms, main
stairwell, and corridors - damaged and scratched
during installation; the mosaic tiles in the restaurant;
the paint and woodwork in the staterooms; and the
choice of fabrics in the staterooms.
“Dry docking the ship - in the height of the season -
was a very difficult and humbling decision for the
company,” says Guy Young, President of Uniworld.
“It was the right decision to make, however, both for
the long term success of Uniworld in Egypt and, most
importantly, for our customers.”

Young has just returned from inspecting the ship and
believes the River Tosca is one of the best ships on the
Nile.  “I can now proudly say after visiting the Tosca
that all the noted deficiencies have been resolved. In
particular, all the floors in the staterooms, corridors,
stairwells, and restaurant have been replaced,” he
said.
“There are new wall coverings in the staterooms and
the furniture has been reupholstered with tones more
appropriate to the destination. The staterooms are
spectacular, both in size (min 300sq ft) and decor.”
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Be the on the A-list and book your 2011 river cruise journey at Viking’s best ever pricing: 2011 sailings for 2010 pricing less $1,500 per person 

plus complimentary wine with dinner. And for the best ‘seats in town’, your stateroom and sailing of choice, you need to book and pay in full 

by 30 April, 2010. Pre-view these pre-release 2011 dates & details at www.vikingrivercruises.com.au

It is show time!
Contact Viking at  0800 448 913 or newzealand@vikingrivercruises.com for bookings and information.

Premiere Pricing – roll out the red carpet!

V
Be the on the A-list and book your 2011 river cr

plus complimentary wine with dinner. And f

il 201

Premier

Luxurious new bedding
on Oceania Cruises
Oceania Cruises took a page from the world’s top
hotels when they outfitted their staterooms and suites
with “Tranquility Beds” offering the ultimate in
pillow-top comfort. Seven years later, the cruise line
has upped the ante with the launching of its new
“Prestige Tranquility Beds.”
Each mattress is composed of 400 encapsulated
springs in seven zones covered by two inches of
memory foam. A two-inch thick, “pillow top” cushion
filled with gel and wrapped in Chamomile-infused
fibre tops the bed. The gel top is more luxuriant in
feel than conventional foam and chamomile is known
to aid in inducing relaxation.
The new Prestige Tranquility Beds will be dressed
with 1,000-thread-count, Egyptian cotton linens and a
plush down comforter. As an added enhancement,
guests in higher-category accommodations can
complement their mattress with one of four Prestige
Tranquility Pillows. The signature pillows are
wrapped in Chamomile-infused fibre and stuffed with
goose down, memory foam and gel, memory foam, or
hypo-allergenic fibre fill.
Prestige Tranquility Beds will make their debut on
the cruise ship Nautica in fall 2010, followed by
Regatta, Insignia and the brand new Marina in 2011.

Tempo offers cabin upgrades on Croatia Cruises
Tempo Holidays has made the Dalmatian Coast more tempting with
free cabin upgrades on select Croatia Cruises.
The travel wholesaler has eight-day cruises, island hopping the
southern Dalmatian coastline from NZ$664*pp including free upgrade
from a B to an A class cabin for bookings made prior to 30APR for
specific departures in April and May 2010 on Cruises KL2 and KL5.
The rate includes cruising on board a traditional vintage motor sailing
ship and accommodation in a twin bedded cabin with continental
breakfast and lunch.
Clients will enjoy cruising the Adriatic Sea, basking in the warm
sunshine, swimming and snorkelling. Evenings are occupied
discovering restaurants and exploring churches and the other historical
monuments of this unique destination.
Call 09 520 1490 or email res@tempoholidays.co.nz.
*Terms and conditions apply, prices subject to change and availability

Celebrating unsung community heroes
The annual search for New Zealand’s most deserving
unsung community heroes has begun again.
The New Zealand Herald P&O Cruises Unsung Heroes
programme has rewarded ten community champions over
the past two years - sending them on a cruise holiday as a
thank you for their unsung heroics.
In addition, inspiring stories about the lives and leadership
of nominees help to acknowledge the commitment of the
many thousands of Kiwis who contribute to the
community sector.
“Kiwi communities run, largely, on the work of
volunteers, and this is one small way we can acknowledge
their efforts and give something back,” says Carnival
Australia and New Zealand CEO Ann Sherry.
Nominations for this year’s programme are open until the
end of May and can be made online at
www.unsungheroes.org.nz or by posting in a nomination
form published in The New Zealand Herald.

AMAlotus is the name chosen for

AMAWATERWAYS’ second newbuild vessel for

the Mekong River, set to debut in late spring

2011. It will join La Marguerite in operating

seven-day cruises between Ho Chi Minh City

and Siem Reap.
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ACCOMMODATION
Tourism Exchange welcomes
Roommaster2000
The fully integrated property management system
Roommaster2000 is the latest to join New Zealand’s rapidly
growing online tourism market place, Tourism Exchange New
Zealand.
Targeted at a variety of accommodation providers,
Roommaster’s customer base includes hotel and apartment
complexes, usually with between 20 and 400 rooms.
Tourism Exchange ceo Chris Hunter says he’s thrilled to
welcome these customers to the Exchange.
“Roommaster has a good global presence, with over 4,000
users in 57 countries worldwide.   This includes over 60 sites
across New Zealand and an additional 600 in Australia,” says
Hunter.

Bella Vista signs
new Sales & Marketing Agreement
The Bella Vista Motel Group has this week signed a sales,
marketing & central reservations alliance with NZ Motel

Hilton HHonors offering
fast ways to free stays
Hilton HHonors, the loyalty program for Hilton Worldwide’s
portfolio of hotel brands and home to 25 million members,
has announced its latest promotion, Fast Ways to Free Stays.
From 06APR to 30JUN, members can receive a free night
after completing four stays or earn double points for all stays
at participating Waldorf Astoria Hotels & Resorts, Conrad
Hotels & Resorts, Hilton Hotels, Doubletree, Embassy Suites
Hotels, Hilton Garden Inn, Hampton Hotels and Homewood
Suites by Hilton.
To take advantage of Hilton HHonors’ Fast Ways to Free
Stays offer, members must first register at hhonors.com/
freestays and stay at any participating Hilton Worldwide
brand. There is no limit to the number of bonus points or free
night certificates that can be awarded.
HHonors members who choose to complete four stays can
redeem their free night certificate with no blackout dates and
no capacity controls for up to one year after it is issued at any
of the participating 3,500 hotels in 81 countries.

Marketing Ltd.
The Bella Vista Motel
Group features 27
strategically located
properties throughout New

Zealand and replicates comfort and convenience through the
use of a standard design.  The easily recognisable properties
are all 4 star Qualmark rated, making it the largest single
collection of consistent motel properties in New Zealand.
Managing director for Bella Vista Motel Management, Ian
Little says “This marketing partnership will provide a greater
level of exposure internationally to the ‘one stop shop’
accommodation ethos of Bella Vista.”
Anton Wilke, managing director for NZ Motel Marketing Ltd
says the Bella Vista Motel Group will bring to over 100 the
number of the high quality, self contained & serviced
properties in its expanding portfolio, which includes New
Zealand Apartments and New Zealand Luxury Motels.
The business partnership involves the appointment of a sales
& marketing manager, development of corporate and
international travel trade business, expansion of online
capability and the installation of new reservations software.

Seekom running booking technology seminars
Online booking and channel management solutions company
Seekom says it aims to help people maximise use of
technology within their businesses this year.
The company is running a series of booking technology road
shows around the country between May and September. The
seminars will help business owners and managers use
technology to maximise booking opportunities and yield
within their companies.

Dynamic duo for Hermitage
A new chef combination is injecting fresh flavours at Aoraki
Mount Cook’s Hermitage Hotel.
Dublin-raised Executive Chef Paul Doyle will oversee the
hotel’s food operations including the award-winning à la
carte Panorama restaurant, the Alpine Restaurant buffet and
the Sir Edmund Hillary Alpine Centre Café and Bar.
He brings 20 years of international experience and cooking
styles to The Hermitage having trained with some of the
world’s best chefs - most notably Marco Pierre White, ‘the
godfather of modern cooking’. He also has a strong hotel
background, having cooked in the Dorchester and Four
Seasons hotels in London, the Four Seasons Jordan, and
most recently at the One&Only Resort in the Maldives.
Executive Sous Chef Karl Wulf, a 33 year-old Kiwi, has
spent the past 15 years in restaurants and resorts throughout
the Pacific.  His background ranges from bakeries, bistros
and banquets to fine dining Italian and seafood restaurants,
meaning he can turn his hand to any style of food with ease.
The Hermitage general manager Andrew Cleverley says the
hotel has recently been upgraded from 4 to 4½ star and is
focusing on further developing its F&B offering.
“We’re attracting more independent travellers who are
staying longer and looking for more variety so it’s important
to keep our menus fresh and cater for changing appetites
and dining habits.”

welcome to attend.
Presented by Seekom directors Simon and Nicky Casey, the
seminars will cover topics including how to stand out from
your competition without discounting; the pros and cons of
booking systems; how to attract customers to your website
and convert these visitors into bookings, and what the future
holds. A question and answer session will also be included.
The seminars are free but numbers are limited at each venue
so advance registration is essential. Visit www.seekom.com/
seekom/roadshow.htm for more info or to register your
interest.

Anyone interested in learning more about how best to apply
internet technology to grow an accommodation business is
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INDUSTRY

Lots of Prizes at Convene
Buyers attending Convene Auckland will have the
opportunity to win a myriad of prizes. Many of
the opportunities will come in the form of
business card draws, so people already registered
to attend Convene should make sure they have
plenty of cards with them.  Click here for visitor
registration.
About 40 prizes have already been announced
(with more to come). Among the most recent
announcements is the chance to win a penthouse
Perfection Package at the Duxton, while a
weekend of adventure is being offered by Mirvac
Hotels & Resorts.
For something out of the ordinary, anyone who
requests a quote at the Millennium stand during
Convene Auckland will be in the draw to win a
year’s supply of liquorice allsorts.
Convene Auckland is being held at SKYCITY
Auckland Convention Centre on 20APR10.

World Travellers co-op growing wings
Two more retailers have run the World Travellers
flag up their mast as the new group gains
momentum. Rod Vickers Titirangi Travel and
United Queenstown have joined the fledgling co-
operative this week bringing total shops on board
to six.
The question being asked is whether in these
recessionary times it is right to challenge the
traditional model of wholesale driven
distribution. There is no doubt World Travellers
have a new slant on totally minimalist
management structure and a brand run totally by
the retailers themselves, so will it work?
Chairman Graeme Moore says: “While we have
been excited with the response especially from
suppliers most amusing has been the questions

from the traditionalists. The comment was
made by one old industry colleague that it
will be like herding cats.
“I have to say it’s more like herding tigers.
These shop owners know exactly what they
want and they are all on the same page when
it comes to a common objective.”
Rod Vickers, new man on board, says “While
a cooperative style of agency sounds a bit
West Auckland, it is perfect for the times.  It’s
a simple model where we have total
transparency and that is just so refreshing.
There is simply no longer enough
commission to maintain the traditional model
and the retailer must take more control of
their own marketing and margins.”

Executive Travel & HRG New Zealand close to the kitty
Executive Travel Group & HRG New
Zealand got closer to the kitty this year
in hosting more than 40 suppliers
representing 33 supplier companies at
their annual supplier bowls function
held at Epsom Bowling Club.
“The continued support from our
suppliers during a challenging year,
were key to our success this past year,
so this was an opportunity for us to
show our appreciation” says Executive
Travel’s director, Kevin Weston.
The Executive team donned a bit of
Kiwiana from the 80s and everyone
was split into teams for bowling.  The
80s music injected more fun and
brought many nostalgic smiles and
stories.
“The enthusiasm & camaraderie was
amazing.  The weather blew over for us
and it turned into a great way to spend
an afternoon having fun with our
supplier partners,” said Mr Weston.
After bowling, everyone gathered over
a BBQ dinner, drinks and much
laughter for prize giving.  Several
outstanding performances were
rewarded with DVD players, picnic gift
packs and BBQ sets.  Top bowler for
the day was awarded to Kerry La
Hood, Thrifty and David Manners,
Malaysia Airlines.  Kirstin Dundas, Air
NZ was the clear winner of the most
enthusiastic player of the day and Leah
Johnson, Intrepid took home the boobie
prize.

TravelMemo Ranked  No.1
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Megan Harkness, Executive Travel;

Richard Townend, Hertz; Mandy Nicod,

Executive Travel; Justine Beguely, Hilton;

Jacob Feenstra, Hilton; Judith Wesley,

Qantas (front)

Leah Johnson, Intrepid;  Kerry La Hood,

Thrifty;  Kirstin Dundas, Air NZ;  David
Manners, Malaysian Airlines
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