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Hoteliers committed to market rates
for RWC2011

Hoteliers throughout the country strongly support Rugby World Cup
2011 and are committed to providing rooms at market rates for such a
premium event, the New Zealand Hotel Council (NZHC) says.
“The hotel sector has been preparing for the RWC since we offered our
support prior to New Zealand’s bid being submitted,” NZHC
Independent Chair Jennie Langley says.
“Many have had hands-on experience at managing accommodation for
major international and sell-out events and are well aware that if prices
are too high, visitors will go elsewhere,” Ms Langley says.
“This is an international event that is attracting interest from around
the world. In the last couple of months there’s been over $55 million
worth of hotel accommodation sold, so prices seem to be meeting
expectations.”
Ms Langley says recent comments from some Australian sports travel
agents indicating that rugby fans won’t stay in New Zealand because of
high hotel rates are inflammatory and unhelpful.
“The reality is that the majority of NZHC hotel members committed a
large part of their inventory to the Official Accommodation Bank – the
organisation responsible for ensuring there is sufficient accommodation
at quality and price levels requested by the teams, official guests,
visiting media, sponsors etc - almost two years ago and prices remain
confidential to those parties.
“Now it’s known exactly where various teams will be staying to train
and play, some of those rooms that are not required will be released
and prices will adjust based on availability at each hotel, where it’s
located, when and what matches are being played.”
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NZOnline announces a new website....

NewZealandTourGuides.co.nz

making it easy for agents to find:

Record JAN guest nights
Overnight stays in commercial accommodation were up 4% in
January compared with the same month last year, according to
Statistics New Zealand figures. At 4.4 million, guest night
numbers were the highest recorded since the survey began in
JUL96. January is traditionally the peak month for guest
nights.
International guest nights were 8% higher and domestic guest
nights were 2% higher than in JAN09.
Business statistics manager Kathy Connolly says that although
there had been large increases in international guest nights in
January, the numbers are similar to those reached in JAN08.
“The peak summer period was better than expected for many
tourism operators,” says Tourism Industry Association chief
executive Tim Cossar. “In particular, Australian visitor arrivals
were up a massive 16% for January, showing that the strong
efforts the industry and government are putting into marketing
to Australian travellers are paying off.”

Queenstown growth tops country
Queenstown has again recorded the country’s largest increase
in guest nights.
Latest figures show the resort’s JAN10 total of 271,643 guest
nights was 33,000 above that for JAN09.
Destination Queenstown CEO Tony Everitt says these figures
coupled with December’s 24,000 increase are truly fantastic
results.
Queenstown’s international visitors accounted for 68% of
guest nights and when compared with JAN09 this is up 17%
to 185,105. Domestic guests increased 7.6% to 86,538.
The January figures also reveal the resort’s overall occupancy
rate rose ten percentage points to 66.6% and the average
length of stay rose slightly from 2.3 nights to 2.31 nights.
Nelson Tasman was second only to Queenstown in growth for
JAN10, with 27,000 additional guest nights, a hike of 10.5%.
Total Nelson Tasman guest nights for the 12 months to JAN10
show a return to growth after the 2009 downturn.

“Preferred Operator” identified
for Kawarau Falls Station hotels
The Otago Daily Times reports that a “preferred operator” has
been identified to operate the two stage 1 hotels at the billion-
dollar Kawarau Falls Station development in Queenstown.
But receiver Grant Graham, of KordaMentha, in an email to the
paper, says he will not name the operator until the deal is finalised.
He said the receivers were working through commercial
arrangements with the party.
Stage 1, which includes a five-star hotel, a four-star hotel and
three apartment buildings, had staggered completion dates,
according to the receiver.
“The whole of stage 1 will be completed by August with a targeted
opening date of September. Exact timing will be determined by
completion of infrastructural work, reading etc,” he told the ODT.
A 98-room four-star Quadrant hotel was originally due to open on
the Frankton site earlier this year and a 177-room five-star Westin
hotel had earlier been taking bookings for a March opening.
Meanwhile, the Southland Times reports that the two companies
behind the last two stages of the Kawarau Falls Station
development have been placed in receivership.
Peninsula Road Ltd, the company behind two stages of the three-
part development, was placed in the hands of receivers last
Tuesday. All three companies are owned by Auckland property
developer Nigel McKenna.

Apollo to build Motorhomes in NZ
Apollo Motorhome Holidays has announced plans to
open a Talvor Motorhomes factory in New Zealand in
April. Talvor, Apollo’s manufacturing division, is
projecting 250 campervans and motorhomes will be built
for the company’s rental and retail divisions in the first
year.
“Our Brisbane factory has grown to become one of
Australia’s largest motorhome manufacturers, and
doubtless our New Zealand project will do equally well,”
says Apollo Group ceo Luke Trouchet.
“The new factory will supply our custom designed rental
campervans direct to our highly successful Auckland and
Christchurch Apollo branches.”
Apollo achieved a 50% increase in RV production in
2009 from its Brisbane factory, and launched four new
vehicle types including the Talvor Pinnacle, a 6-berth
motorhome built specifically for the Australian and New
Zealand rental markets.
As the world’s largest privately owned recreational
vehicle operator, Apollo operates 23 rental branches in
Australia, Canada, New Zealand and the USA.

MEC now VEC
The new $30m
events centre for the
Oracle America’s
Cup base site on
Auckland waterfront
(TM 12FEB) will
now be known as the
Viaduct Events
Centre.
The NZ Herald’s Bernard Orsman reports that the venue,
previously called the Marine Events Centre, will be
added to the new super-city’s major arts facilities and run
by a single Council Controlled Organisation.
The new name is an indication that it will play host to
more than marine events.
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Kiwi musicians promote NZ
in new tourism campaign
Some of our top young musicians are helping promote New
Zealand in a new-look tourism campaign that launched on
Saturday in Australia.
Working in partnership with MTV Australia, Tourism New
Zealand is showing young Aussies New Zealand through the
eyes of Kiwi artists Scribe, the Mint Chicks and Liam Finn.
MTV’s ‘Guide to New Zealand’ follows the Kiwi musicians
as they visit some of their favourite restaurants, music venues
and surf spots.

Heritage Farm Show attraction
An independent commissioner will preside over a hearing on
26MAR for a proposed $4 million tourism venture at
Cromwell.
The Otago Daily Times reports that Motueka farmer Lester
Rowntree has applied to the Central Otago District Council
for consent to establish and operate the New Zealand
Heritage Farm Show and Museum.
The paper says Mr Rowntree’s planned development fronting
State Highway 6 near the entrance to the Central Otago town
includes an agridome, bullock teams, blade shearing, chaff
cutting, horse and wagon teams in action, and a museum of
farm machinery.
A heritage farm show would also include demonstrations of
cow milking, butter making, ploughing with a horse team, as
well as other items of vintage machinery in action.
Deer and tahr would also form part of the display.
The planned tourist attraction gained support in principle
from the Cromwell Community Board and the applicant has
also been granted consent from Minister of Conservation Tim
Groser to lease the land.

The latest Tourism Industry Monitor report is
now available for download from
www.tourismresearch.govt.nz/tim

Welly Walks iPhone app
A free iPhone application designed to help make the most of
Wellington’s walkways is now available on iTunes. The ‘Welly Walks’
application features seven walks and leads users around the capital’s
sites using maps and instructions. It also features information on
landmarks, public art, nature reserves and coastline.
Positively Wellington Tourism chief executive David Perks says the
joint project between the RTO and Wellington City Council is a natural
progression from the development of the Wellington mobile guide
m.WellingtonNZ.com.
“We’re now looking at creating our own walks and guides and adding
them to the application. Wellington’s so compact and walkable, but
you do have to be a bit in the know to make the absolute most of what
the city has to offer. In particular we’re thinking of developing trails
around boutiques and all the tucked away bars.”
The free application can be downloaded from www.itunes.apple.com

Wanaka flight capacity increase unlikely
An increase in flight capacity to Wanaka Airport by Eagle Air is unlikely,
despite pleas for change from Lake Wanaka Tourism and Wanaka’s
Chamber of Commerce.
The Otago Daily Times reports that Eagle Air chief executive Carrie
Hurihanganui met with the proponents of more capacity at a forum set up
by Queenstown Airport Corp ceo Steve Sanderson.
Ms Hurihanganui reportedly told the 50 people at the meeting that Eagle
Air’s daily noon flight schedule into Wanaka Airport was “unprofitable”.
The Wanaka flight to and from Christchurch was described as “marginal
at best” although not Eagle Air’s “lowest-performing route”.
Many business owners at the meeting asked if Eagle Air would consider
a change in flight scheduling to allow for morning and afternoon flights
in and out of Wanaka Airport.
Queenstown Lakes deputy mayor John Wilson said the number of people
doing business out of Wanaka and wanting flights from the airport should
not be underestimated.
Ms Hurihanganui said existing flight operations would re-evaluated but
pointed out that any changes targeting Wanaka’s flight services would
have implications for the Eagle Air network.

Industry urged to support
ZQN ops extension
The Otago Daily Times reports that Queenstown
Airport Corp ceo Steve Sanderson urged tourism
operators at the New Zealand Hotel Council’s 2009
survey presentation last week to support the
airport’s proposed plan change to extend operating
hours.
He said international arrivals were up 34% this
financial year, and that, this winter, there would be
24 international flights a week, up from 16pw last
winter and 11pw the winter before that.
A record 790,000 passengers were expected by the
end of the financial year, 690,000 of them from
within New Zealand.
While domestic seat capacity was down by 1%,
loadings were up 78%, Mr Sanderson said.
Airport infrastructure challenges included the $8
million runway end safety area (resa) project,
which was on target for completion in early 2011.
The $5 million night-time asphalt resurfacing of the
runway was expected to conclude in about two
weeks.

CHC enjoys biggest FEB on record
Christchurch Airport has just experienced the
highest February on record for passenger numbers,
with 141,922 passengers passing through the
airport. This beats the previous record set in FEB08
by 1.5% or just over 2,000 passengers.
Taken on a daily average, FEB10 had the highest
average daily passenger movements on record -
18,025 pax per day, compared to the previous
record of 17,912 per day in MAR08.
The latest stats show that for the third month in a
row, the numbers of both domestic and
international pax are up from last year. Domestic
numbers in FEB were up 5% on last year, and
international numbers were up 6.4%.
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Luxury Rail Trail package
Queenstown’s luxury Eichardt’s Hotel has partnered with
premium cycle tour company Off The Rails to offer the
Eichardt’s Rail Trail Package.
The package, priced from $2,414pp* twin share, includes
two nights at Eichardt’s and four days on the trail with fully
supported tours featuring top quality bikes, heritage
accommodation, transport, breakfast and afternoon teas and
the real character of Central Otago.
*Rate for children under 12 is $1,503pp.
Call 03-441 0450 or email stay@eichardtshotel.co.nz

NZOnline launches new site
Anthony Laughton at NZOnline.org.nz has launched a new
website – newzealandtourguides.co.nz – that makes it easier
to find New Zealand’s best line-up of:
• Tours by Region
• Scenic Flights
• Adventure Activities
• Leisure Activities
• Fishing & Diving Charters
• Boat & Yacht Charters
• Maori Culture Tours
• Wildlife Eco Tours
Click here to check it out.

Nelson Tasman Tourism reports that an 11-page spread
about the Abel Tasman National Park featured in the
NOV09 issue of German publication Outdoor Magazine,
the market and opinion leader in Germany’s outdoor
consumer market, with a readership of 42,447.

C&I buyers queue for Queenstown
Queenstown Convention Bureau Manager Kylie
Brittain says buyers at this year’s AIME (Asia
Pacific Incentives and Meetings Expo) in
Melbourne were queuing to get information on the
alpine resort.
“It was a very successful show. We continued to
see a good number of Australian buyers this year;
however, there was also a revival in interest from
the longer haul segments particularly from Asia
and the United States.
“The resort has fantastic appeal to the C&I market
because of our international airport, high quality
accommodation and conference venues and
exciting group activities.”
Ms Brittain says the event has generated a number
of strong leads.
AIME attracted 700 exhibitors from 50 countries,
with 3500 hosted buyers and visitors.
Kylie Brittain and Jana Kingston represented the
QCB and they exhibited as part of the collective
100% Pure New Zealand stand alongside
Queenstown operators Millbrook Resort, Heritage
and Millennium.

Grand Mercure Nelson Monaco has come under the media
spotlight recently, as the development company which
originally built the hotel complex and sold units to
individual investors has faced difficulties.  Nelson Tasman
Tourism says the hotel itself operates as a completely
separate company and is not affected by issues between
the developer and their investors.

Eichardt’s Lakefront Cottage Suite

AUSTRALIA
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WA names Extraordinary cabbie
Western Australia’s Tourism Minister has named the cabbie who will
take tourists on a nine-week trip around WA as part of its
‘Extraordinary’ tourism promotion campaign.
Bunbury taxi driver Doug Slater, a father of two and grandfather of
six, captured 45% of the vote and will now star in the campaign’s
6500km Extraordinary Taxi Ride.
“I am really looking forward to taking tourists to the Bungle
Bungles. I think that’s the most extraordinary spot in WA.”
He said the campaign had been good for the taxi industry. Ten per
cent of WA cabbies, or 450, applied to take part before five finalists
were chosen.
Mr Slater’s wife Bev told The
West Australian she believed her
husband won because he had “the
gift of the gab”.
Ms Constable said she was
delighted the campaign’s website
had received 60,000 hits from
people who spent 4000 hours
there during the campaign and she
expected strong short and long
term tourism results.
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Say G’Day to the Lucky Country
The Sydney Morning Herald, in an exclusive story, reports
that the Australian government is considering the line “Say
G’Day to the Lucky Country” as part of its campaign to sell
Australia to the world.
The paper says the slogan, a throwback to the 1980s and Paul
Hogan’s tourism ads, is one of a number of ideas put to the
Trade Minister, Simon Crean, by ad agencies shortlisted for
the A$20 million project to create a “country brand” for
Australia.  They apparently include M&C Saatchi, which gave
fame to Lara Bingle with its controversial “So Where the
Bloody Hell Are You?” campaign. Another is the agency
behind Tourism Queensland’s Best Job in the World
campaign.
The SMH, quoting sources close to the project, says several
slogans are being tested and the winner will be announced
next month in readiness for the new “identity” to be revealed
to the world at the Shanghai Expo in May. The new umbrella
identity will span every aspect of Australia’s exports from
business and education to trade and tourism.

Gold Coast bids for 2018 CommGames
The campaign to secure the Commonwealth Games for the
Gold Coast in 2018 has officially been launched, with the
State Government kickstarting the bidding process with an
A$11 million fighting fund.
Under the plan, the Gold Coast region would host all core
sporting events, with a handful of additional events in
Brisbane, Cairns and Townsville.

Boutique hotel above Sydney’s State Theatre
There is a proposal to redevelop the upper levels of Sydney’s
historic State Theatre and Gowings buildings into a boutique
hotel.
The Sydney Morning Herald reports that Amalgamated
Holdings Limited recently lodged a $55m redevelopment plan
with the City of Sydney to turn the loftier floors of the two
buildings into a 196-room “New York or Venice’’ style hotel,
restaurant and day spa.
Guests will enter via the art deco palatial lobby of the State
Theatre, with a reception on level one and rooms on levels
three to 10 and four to 11 of the building that formerly housed
the Gowings menswear department store.
The theatre will remain in its current form and will stay open
throughout construction.

Red Bull Air Race returns in APR
The 2010 Red Bull Air Race is set to zoom into Perth
17-18APR, and this year will be bigger and better than
ever before. To celebrate, Eventscorp is currently
running a national Red Bull Air Race promotion where
one lucky winner and a friend will receive return
airfares to Perth from anywhere in Australia, three
night’s accommodation at the Medina Grand Hotel,
aerobatic flights in a Red Bull Air Race plane, tickets to
the High Flyer’s Lounge and a merchandise pack. For
more details, visit perthchallenge.com.au. Tickets and
hospitality packages are available at
redbullairrace.com.

Segway Safaris at Currumbin
Currumbin Wildlife
Sanctuary has
introduced a new
attraction - Segway
Safari Tours. Riders
can glide gently,
virtually silently
through the lush
surroundings of the
Sanctuary in a fully
guided 90 minute
experience.
Bookings essential
from late March.

Whale Sharks early at Ningaloo Reef
Tourism Westerm
Australia’s
Louise Frend
reports that the
first of the
season’s whale
sharks, the
world’s largest
fish, have
returned to the

Ningaloo Reef. They are earlier than usual, with first sightings
usually around April or May.
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SOUTH PACIFIC
Fiji on full alert for TC Tomas
Fiji’s Disaster Management Authority yesterday placed all
Fiji’s emergency services on full alert as the destination
prepared for the arrival of Tropical Cyclone Tomas.
It was expected to make landfall on the eastern corner of
Vanua Levu in the north-east of the archipelago late last night.
The Fiji Meteorological Service said while TC Tomas was not
expected to make a direct hit on the main island of Viti Levu,
the area would experience strong winds, heavy rain and huge
seas in coming days.
Tourism Fiji CEO Josefa Tuamoto said the entire destination
went on to high alert as early as last Friday with hotels and
resorts taking all necessary steps to ensure the wellbeing of
their guests, staff and property.
This included making sure all properties were fully equipped
with adequate food, water and emergency medical supplies
and communication services.
Mr Tuamoto also advised that all cruise services operating in
the Mamanuca and Yasawa Islands had been cancelled, with
all vessels placed on cyclone moorings in Lautoka and
Denarau due to anticipated heavy seas in the region.

Air Pacific flights to Fiji ex Auckland, Brisbane and
Sydney were yesterday postponed until today
Tuesday 16Mar, due to the effects of Cyclone Tomas.
Korean Air cancelled its Seoul-Nadi services
yesterday and today, while Air New Zealand and V-
Australia had both cancelled all Fiji services until
further notice.

Casino for Samoa?
The Samoa Observer reports that a bill, the Casino and
Gambling Control Bill 2010, was to be tabled in the
Legislative Assembly today. The paper says no details of what
the bill contains are included.
A previous attempt to establish casino gambling in Samoa was
abandoned.

My Samoa Tours has gone through a change of
management. Former owner and former Samoa Tourism
Authority marketing manager Sala Pio Tagiilima has
moved with his family to New Zealand and has passed on
his ‘My Samoa Tours’ to new management - Mr.
Toeolesulusulu Cedric Schuster and Ms. Christabelle Imo.
info@mysamoatours.ws

ASIA
New Caledonia
Tourism’s gourmet
ambassador Julie Le
Clerc has been
named Food Editor
of Next magazine.
Julie Le Clerc has a
prestigious culinary
career stemming
from training and
teaching with Le
Cordon Bleu. She
has since been a
professional chef,
run a boutique
catering business,
and launched two
highly successful
Auckland cafés.
Le Clerc is also a
highly acclaimed

Bangkok security situation
Thailand’s national tourist assistance centre last week made
its debut to help visitors concerned about where to go - or not
go - while the redshirt pro-Thaksin demonstrators are rallying.
The centre will operate around the clock until 23MAR; the
day the government has said that it intends to end enforcement
of the Internal Security Act in the capital and nearby
provinces.
The centre is staffed by representatives from the Tourism and
Sports Ministry, Transport and Foreign ministries; tourist
police; the Tourism Authority of Thailand (TAT), the
Association of Thai Travel Agents; and the General Insurance
Association.
TAT is providing special online updates and travel alerts at
http://www.tourismthailand.org/

Shanghai opens Hongqiao terminal
Shanghai today unveils a brand-new airport terminal as the
city prepares to welcome tens of millions of visitors to Expo
2010.
The US$2.2 billion makeover of Hongqiao airport, 35mins
from the CBD, sees a terminal four times the size of the old
one. AFP reports it will form part of an ultramodern travel hub
linking metro, high-speed rail and a proposed maglev train
line.
Pudong Airport is Shanghai’s main airport for international
flights while Hongqiao is used mainly by domestic airlines.

Hong Kong airport’s passenger and cargo business
has bounced back to levels seen before the global
financial crisis hammered the aviation industry,
according to Airport Authority Hong Kong.
It is crediting a surge in travel during last month’s
Lunar New Year holiday, which saw HKIA’s FEB
passenger and cargo figures lift 17% and 30%
respectively from FEB09.

author of 10 best-selling cookbooks. Her books have
won awards in NZ and in France and Australia.

The Asian Development Bank reports that tourism
from New Zealand to the South Pacific rose slightly
late last year as people returned to Fiji but was
expected to decrease this year as Kiwis opted for
domestic holidays. The number of trips from New
Zealand to Fiji was expected to fall about 4.3%. No
growth was forecast for the Cook Islands.
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SIA signs with Marina Bay Sands
Singapore Airlines and integrated resort Marina Bay Sands
have signed a Memorandum of Understanding that will see
them jointly funding publicity and promotions targeting trade
partners, international media and overseas markets.
In addition, Marina Bay Sands joins the list of hotels available
under SIA’s Singapore Stopover Holidays programme,
bringing the number of partner hotels to 40.
The hotel’s three hotel towers, soaring 55 storeys above the
Marina Bay waterfront, will house 2,560 rooms and suites.
Set atop the towers 200m above ground is the landmark Sands
SkyPark.

Good Morning Saigon
When booking your client’s Vietnam experience with World
Journeys, they suggest a ‘Good Morning Saigon’ tour. This
guided morning tour allows clients to experience Ho Chi
Minh City during the early morning, when it is buzzing with
local activity - Tai Chi in the park, the jostle of traders at the
morning market and the chance to slurp down a bowl of pho,
the country’s favorite breakfast soup. Finish at a local coffee
shop, the perfect place to people watch.
Contact World Journeys for bookings 0800 11 73 11 or
info@worldjourneys.co.nz

THE AMERICAS

Flavours of China
This new 8-day private tour introduces travellers to the
culinary delights of China and the touring highlights of
Beijing, Pingyao, Xian, Guilin and Yangshuo.
Your clients can enjoy a Mongolian Hot Pot lunch in Beijing;
meet a local family and learn how make dumplings in their
home and immerse in the local cuisine at the Shaanxi Cooking
School.  Not forgetting the sights – the Great Wall of China,
Tiananmen Square and Forbidden City, the Terracotta
Warriors and a Li River cruise. The Flavours of China tour
has it all, and if they book and deposit by 31MAY10, clients
can save $190pp, and pay from $2236pp share twin. Travel
01APR10 to 31MAR11. Phone Adventure World’s China
specialists on 09-539 8103.

Iguazu Falls – from both sides
Which is better? The Argentinean side or the Brazilian one?
Travellers embarking on Dragoman’s Buenos Aires, Iguazu,
Pantanal and Rio trip will have the chance to decide after
comparing views from Argentina and Brazil of one of the
world’s most spectacular waterfalls, Iguazu, which reputedly
prompted Eleanor Roosevelt to exclaim, ‘Poor Niagara!’

To be
surrounded at
points by 260
degrees of
falling water is
invigorating.
Think raw,
unadulterated,
life-affirming
power.  Oh,
and it looks

pretty amazing too, says Adventure World. But the waterfall
experience is just the centre-piece of this 19-night overland
trip.
Starting in Buenos Aries - arguably the coolest city in South
America, passengers will have the option to fit in an evening
of tango, visit Evita’s resting place, explore the artists’ quarter
of San Telmo or check out one of the world’s great opera
houses, Teatro Colon. From there it’s an overland adventure
through Argentina to the Jesuit ruins of an Ignacio de Mini
before heading to the waterfall.
After crossing the border, there’s two full days to enjoy the
crystal clear waters at Bonito, Brazil’s ecotourism capital, a
two-night wildlife safari into the Pantanal, overland adventure
via Campo Grande, capital of Mato Grosso do Su and optional
adventure activities including white-water rafting and
canyoning at Brotos before chilling out on Brazil’s Emerald
coast with laid-back boat trips to the islands off Parati. The
trip ends in vibrant Rio de Janiero.
Adventure World is NZ GSA for Dragoman. Call 09-539 8100.
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AFRICA / MID EAST

Best of Southern Africa
– one space left
World Journeys advises that one room has become available on the
previously sold out 05AUG10 departure of their Best of Southern
Africa Escorted Journey.  Fully escorted from New Zealand, this
26-day tour begins with Cape Town and the winelands of the
Eastern Cape, then the contrasts of Namibia’s sand dunes and
National Parks and some of Africa’s best game-viewing in
Botswana’s Okavango Delta, before finishing with a stay at the
Victoria Falls.  This journey truly offers the very best that Southern
Africa has to offer, says World Journeys, which urges agents to let
their clients know of the available room.  “But be very quick!”
Call 0800 11 73 11 or email info@worldjourneys.co.nz

Offer aims to boost Abu Dhabi occupancy
The Abu Dhabi Tourism Authority (ADTA) has launched a
plan to boost hotel occupancy rate in the emirate by 10% this
year.
WAM news agency reports that the Horizons Abu Dhabi plan
seeks to attract 1.65 million hotel guests this year. It also
seeks to encourage global tour operators to submit innovative
proposals to help stimulate consumer demand.
“Every proposal will be considered in full merit and without
bias. ADTA is ready to back all concrete proposals with
appropriate resources,” said Dayne Lim, ADTA product
development director.
In 2009, some 3,500 additional rooms were created in desert
retreats, luxury beachfront resorts and five hotels on Yas
Island. This year, over 4,000 more rooms will be available for
guests, as 10 new hotels are coming up.

The Spice Trails of Petra
Adventure World has an active walking adventure amongst
some of the most spectacular scenery in the Middle East - at
Petra and Wadi Rum.
This 8-day tour of Jordan journeys by bus and on foot. It first
journeys south to the rugged desert landscape of Wadi Rum,
to camp for two nights under the stars. Heading north the tour
arrives at stunning Petra, with a discovery hike along the
ancient Nabatean spice trails to the ancient city. Camping in
Bedouin goat-hair tents only adds to this unique experience.
Leaving Petra, follow the ancient Kings Highway to walk
through the warm spring waters of the little-known Wadi Ibn
Hammad. Following this narrow sandstone gorge discover
splendid hanging gardens, wonderful rock formations dyed
with colourful mineral deposits and a ‘bat cave’. Lastly head
to Madaba, home of superb mosaics, the amazing Dead Sea
and the ancient Greco-Roman city of Jerash, where you
explore the theatre, forum and Cardo Maximus.
This small group Explore adventure is priced from $2087pp.
Call 09-539 8103 for more information.

A British couple is appealing a jail sentence
after being accused of sharing a passionate
kiss in a Dubai restaurant.
Cosmopolitan Dubai has the most lenient social
codes in the Gulf, but authorities can still crack
down on people charged with pushing the
limits.
Ayman Najifi, a Briton working in Dubai, and a
female tourist were arrested in November
after a complaint about public kissing. They
were convicted of inappropriate behavior and
other charges — bringing a month in jail.
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EUROPE
Iceland price freeze
Scandinavian travel specialist Bentours is offering massive
reductions on some of its most popular escorted Icelandic
experiences, for bookings made before 31MAR10.
For example, holidaymakers can enjoy the 9-day Iceland
Complete tour from NZ$3184* per person twin share. The
package includes accommodation with private facilities,
meals, touring by coach, various sightseeing tours and
entrance fees and a horse show in Skagafjordur.
Alternatively the 6-day Glacier, Geyser and Waterfalls tour is
available from a low NZ$1985*pp twin share including rooms
with private facilities, meals, various sightseeing tours and
entrance to Skogar museum.
Great savings are also on offer for the 7-day Sensational
Iceland package, reduced to NZ$3197*pp twin share
including rooms with private facilities, meals, sightseeing,
entrance to the Settlement Centre, cruise excursion of
Breidafjordur Bay, a visit to Bjarnarhofn for a taste of shark
and more.
Bentours has departures for these tours available from May
through to September, 2010.
Contact 0800 443 510 or visit www.bentours.com.au
*Terms and conditions apply – prices subject to change and availability

ABTA lobbies for tourism minister
With an announcement on the date of the British general election expected
within days, ABTA, the travel association, has set out the demands for the new
government by launching “Travel Matters”, a five-point manifesto for travel, at
the House of Lords this week.
The Telegraph reports that demands, which include the reform of punitive
taxation on travellers, the expansion of financial protection for holidaymakers
and the creation of a dedicated minister for tourism, have received backing from
the Federation of Tour Operators, the UK Tourism and Leisure Group as well as
several MPs and peers.
Britain remains one of the few nations in the European Union without a full-
time minister for tourism.
Responsibility for both inbound and outbound tourism is currently split across
five different government departments, from the Treasury to the Department of
Culture, Media and Sport. Over the past 12 years, there have been eight
different tourism ministers, for whom the role is just one of several jobs in their
portfolio.
Lord Norman Fowler, the former Conservative minister for employment, said
that having a single minister in charge of tourism is vital for both travellers and
travel companies.
“A dedicated minister can not only initiate policies but can also check on
policies, such as Air Passenger Duty (APD), and furthermore he can guard the
interests of the British travelling public in Europe,” he said.
NTO VisitBritain has had its annual funding cut by £9 million between 2007/8
and 2010/11. The number of international visitors to Britain fell by 7% in the
three months to Christmas, compared with the same period the previous year.

ABTA’s election manifesto
1. Reform consumer protection for holidays, flights and accommodation
to ensure that all the travelling public are protected.
2. Reform Air Passenger Duty to incentivise planes to fly full with a fair tax
contribution based on the efficiency of aircraft not on a per-passenger
basis, and more closely align the duty to distance travelled.
3. Safeguard jobs in the tourism sector by removing barriers to doing
business successfully.
4. Increase airport capacity across Britain but especially in the south-east
of England to meet current and future needs.
5. Create a dedicated tourism minister and give a Whitehall department
the lead responsibility for the domestic, inbound and outbound tourism
sectors.

All Renaults available for 2010
Gail O’Neil at Renault Eurodrive New Zealand advises travel
agents that, with self drive to Europe, “all Renault cars are
available for the 2010 programme.”

Says Gail: “Start with the compact Twingo
petrol at $1369 for 28 days, or the mid size
Grand Modus at $1729 for 28 days, or take
the family in the Grand Scenic 5 and 7
seater at $2439 for 30 days.”

Agents are urged to hurry and book before 31MAR to receive
up to 7 and 9 free days.
Call 0800 807 778.

Celebrating the cistern
The Rural Life Centre in Surrey in the south
of England will hold a special exhibition in
August to celebrate the 100th anniversary of
the death of master plumber Thomas
Crapper.
Thunder, Flush & Thomas Crapper 08AUG-
24OCT celebrates the life and work of the
man who promoted sanitary fittings to
sceptical Victorians. His products were
supplied to Buckingham Palace, Windsor
Castle and Westminster Abbey. Many
people believe that Crapper invented the
modern toilet system. This is not true but he
was responsible for popularising the
‘Valveless Water Waste Preventer’, the fore-
runner of the modern cistern.
He invented the floating ballcock and also
the bathroom showroom, displaying his
goods behind glass windows at his factory.
It is said that women became faint at the
shocking sight of the china bowls.
Antique plumbing artefacts are being
refurbished for the exhibition and there will
be several rare examples of antique baths
and ‘thunderbox’ toilets.
www.rural-life.org.uk

The 15-day visit by Ireland’s Minister for
Health Mary Harney to New Zealand is
the longest trip being taken by any of the

23 Irish Government
Ministers and junior

Ministers travelling
abroad for St
Patrick’s Day.

See pic
page 16.
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Hartlepool hosts Tall Ships’ Races finale
This year, North East England’s Hartlepool will host the
spectacular finale to the world renowned Tall Ships’ Races. The
annual competition organised by Sail Training International and
held every summer in European waters, will include up to 100
vessels from 15-20 countries, crewed by as many as 6,000 young
people taking part in this unique sailing race.
On Saturday 07AUG10, the ships of different sizes and speeds will
arrive in Hartlepool Bay by 12 noon.
Visitors will have the opportunity to walk along the quayside and
take in the sights, sounds and smells of the magnificent vessels
with their towering masts, rigging and sails. They will be able to
go on board ships, meet the Captains and crew, and in some cases,
go out on the open sea for a day sail.
Activities and events including international street theatre, music
stages, and exhibitions will commence at 11am and run up until
11pm each day.

The open-air theatre in the park
Regent’s Park Open Air Theatre is one of London’s largest
playhouses. Its season runs from May to September and more than
130,000 people come to see the four annual productions of three
plays and one musical.

TOUR PRODUCT
The Eve of Sail on
Monday 09AUG is
traditionally the most
popular and
memorable event of
the Tall Ships
celebrations with its

parade of sail. In 2010 ‘The Grand Farewell’ will focus
on the ships and their crews preparing to head off to sea.
The entire fleet will assemble approximately one mile
offshore to begin an unrivalled procession of ships. For
details visit www.hartlepooltallships2010.com

New 2010 brochure:  Adventure World
China, Trans Siberian Railway & Russia
The latest 2010 brochure in the Adventure World
collection is out now and features a host of new tour
options for travellers, like…
• The 4-day/3-night Uncovered tours in Beijing,

Shanghai, Xian, Guilin, Hong Kong, Moscow and St
Petersburg, let travellers sample the best sights of each
place with some free time for own exploration.

• The best selling 8 day China Adventure tour is still
available (from $1786), but AW now offers an
upgraded 5-star itinerary with a flight between Xian/
Shanghai (no overnight train) and an extra night in
Xian from $2309pp share twin.

• Three new rail adventures - the 21-day Tracks of
Genghis Khan from Beijing to St Petersburg; and the
16-day Mongolian Experience from Beijing to Moscow
combines the Trans Mongolian and Trans Siberian
Railways; and the 15-day Siberian Explorer from
Vladivostok to St Petersburg travels the Trans Siberian
Railway.

• The 8-day Highlights of Russia tour showcases
Moscow and St Petersburg on a comprehensive tour of
historical and cultural sights.

• Popular with New Zealand travellers is a Yangtze River
cruise and the best selling 4-day/3-night Chongqing to

Yichang journey, which
covers a significant portion
of the best scenery and shore
excursions with Victoria
Cruises, who offer
comfortable well-equipped
outside cabins with picture
windows.

For more tour ideas, phone
09-539 8103.

Although the theatre is known for its productions of
Shakespeare, the company has committed to
expanding the repertoire to include plays by other
writers. This year’s programme includes Arthur
Miller’s The Crucible and Shakespeare’s Macbeth and
A Comedy of Errors. The musical is Stephen
Sondheim’s Into the Woods.
The steeply raked auditorium has 1,240 seats. On
average only 6% of performances a year have to be
abandoned because of bad weather. When that
happens the audience can exchange their tickets for
another performance. Shows are never cancelled
before the advertised start time.
Visitors often bring a picnic to eat in the park before
the show. The theatre has a restaurant and the longest
bar in the West End.
This year’s productions run from 24MAY-11SEP, with
ticket prices from £10 to £50.
www.openairtheatre.org

big pyrotechnic display.
On the final day of The Tall
Ships Races, Tuesday 10AUG,
visitors will be treated to a
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AVIATION
SIA renews push for Aust-US rights
Singapore Airlines will use Jetstar’s aggressive push into
Singapore as leverage to back its bid to be allowed to fly
between Australia and the United States.
The Sydney Morning Herald says Jetstar’s decision early this
year to make Singapore its Asian hub - instead of Bangkok or
Ho Chi Minh - has given Singapore Airlines the ammunition it
needs in its long-standing push to be allowed to fly directly
across the Pacific to the US. At present, direct flights are
limited to Australian and US airlines.
Singapore Airlines’ regional vice-president, Subhas Menon,
said the carrier wanted the Rudd government to replicate
Singapore’s stance on air rights here and “fulfil its obligations
to the Singaporean carrier”.
“It’s just a matter of principle. I don’t think the Australian
Government can say that Singapore has not provided
Australian carriers maximum access,” Mr Menon said. “We
hope that it will not be too long into the future before
Singapore would be allowed to fly under fifth freedom rights
out of Australia and the US.”

BA strike looms
The union representing British Airways cabin crew members
has announced seven strike days in the run-up to Easter.
The Times reports that the Unite union says its members at BA
will walk out for three days from Saturday 20MAR, and for
four days from 27MAR after the collapse of talks aimed at
resolving a long-running dispute over jobs, pay and working
conditions.
Union officials said that if the dispute was not settled by then,
further strikes would be called after 14APR.
In a statement, British Airways says “Should a strike take
place, we will do everything we can to protect our customers’
travel plans as far as possible.
“We plan to operate all British Airways’ flights from London
City airport, including long-haul services to New York. From
Gatwick, we plan to operate all long-haul services and about
50 per cent of short-haul. From Heathrow, we plan to operate
a substantial part of our long-haul and short-haul schedule.
“We are also in the process of obtaining seats on flights
operated by other carriers to enable thousands of customers to
fly to their chosen destinations.
“We will aim to give more details four or five days before the
strike is due to begin when we will announce our revised
flying programme. (For further details, customers should visit
ba.com or contact their travel agent.)
“We will remain available for further talks with Unite at any
time.”
The airline has drawn up contingency plans to deal with the
strikes, with as many as 1,000 volunteer staff ready to work as
cabin crew, including hundreds of pilots.

High stakes poker
The Unite union was about to hold an electronic ballot of its
12,000 cabin crew members on whether to accept a last-
minute formal British Airways offer, but BA’s Willie Wilson
withdrew it when Unite announced its strike dates. He said
the offer had been conditional on a strike not going ahead.
Sunday Times columnist Dominic O’Donnell notes that BA
shares ended the week up — and not just up, but at 235½p,
only 4p off the highest they have been in 12 months.
He thinks that BA’s big shareholders, the pension funds and
asset-management companies in the City, like the idea of
Walsh taking on the cabin crew. They see beyond the present
clash and financial damage to an era when BA’s managers will
have defeated the unions and will enjoy lower costs and a
much more flexible business.
Says O’Donnell: “Walsh has so far played a canny game of
divide and rule. By making sure the details of some cabin
crew pay packages were in the public domain, he has eroded
what sympathy they enjoyed. He has galvanised opinion
within the airline, recruiting volunteers to fly in the strikers’
stead.
“He has cannily withdrawn all staff travel privileges from
those taking part in the industrial action — a grievous threat
to airline workers, who often choose the job because of the
cheap and plentiful travel it offers.
“If on top of all that he can keep some of his aircraft in the air
— in particular if he can keep BA’s vital London to New York
route functioning — he will have begun to stop the cash
draining away. For the moment, Walsh has done all the right
things to make sure he does not suffer the same fate as his
predecessors.”

The US Federal Aviation Administration has proposed
US$787,500 in fines from American Airlines for
maintenance violations, including improperly deferred
maintenance. American Airlines has 30 days to respond.

Qatar to South America
Qatar Airways will launch its first flights to South
America when it begins flying to Sao Paulo Guarulhos
and Buenos Aires from Doha later this year. Frequency
and dates for the 777 services were not announced. QR
also announced plans to start serving Copenhagen
(30MAR), Ankara (05APR), Tokyo Narita (26APR) and
Barcelona (07JUN). Its summer schedule from 28MAR
will feature capacity increases to 15 additional
destinations, including third daily flights to both
Colombo and Kathmandu.

Peter Graves, best known to aviation buffs as Captain
Clarence Oveur in the movie Flying High (aka Airplane!) A British Airways computer software developer

has appeared in court accused of planning suicide
bombings and his own martyrdom.
Prosecutors allege Bangladesh-born Rajib Karim,
30, offered to take advantage of a planned strike
at BA by joining the carrier’s cabin crew.

and its sequel, has died at the age
of 83. His most famous quotes:
“You ever been in a cockpit before?
Do you like gladiators? You ever

seen a grown man naked?”
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Emirates double daily A380 to LHR
Emirates is to beef up its Heathrow-Dubai capacity later this year
with a second daily A380, making it possible, for the first time, to
fly from Heathrow to Sydney and Auckland via Dubai and return on
its superjumbo.
From July, in addition to the EK001 flight each morning from
Dubai, the A380 will also be deployed on EK003, which departs
Dubai at 2.15pm and arrives at London-Heathrow at 6.40pm.
EK001 provides direct connections with all four daily Emirates
flights from New Zealand, departing Dubai daily at 7.45am, and
arriving in LHR Terminal 3 at 12.15 (local time).
The second return A380 flight from London, EK004, will also
provide southbound connections to New Zealand at Dubai, departing
LHR daily at 8.40pm and arriving in Dubai at 6.30am the following
morning (local time).

US carriers threaten mass cancellations
The Wall Street Journal reports that US airlines are pushing back against
new rules that give fliers more rights.
They are threatening to cancel scores of flights in response to a new rule
that would prohibit airlines from keeping passengers on the tarmac for
more than three hours without giving travellers the opportunity to get off
the plane. As of 29APR, carriers that break the rule would face steep fines
of up to US$27,500 per passenger, or more than US$4 million on a full
Boeing 737 or Airbus A320.
Carriers say that to avoid those fines, they will aggressively cancel flights
before and during storms—even if the bad weather never materializes. The
threats could foreshadow significant changes in air travel, making it even
less reliable for their passengers. By canceling flights, it could take days
for all travellers to get home when storms strike.
Passenger rights advocate Kate Hanni, who founded FlyersRights.org and
pushed for the three-hour rule after being stranded for 10 hours on an
American Airlines flight three years ago, says travellers prefer
cancellations to the uncertainty of being trapped on a stranded airplane or
stranded at an airport halfway through their journey.
“We don’t get complaints when people are stuck in airports, only when
they are stuck on airplanes. It’s better for airlines to pre-cancel,” she said.
The downside is that it means some travellers who might have been able to
fly end up stuck for several days before empty seats open up for them on
other flights.

Airlines on course to halve losses
The skies are filling up faster than expected for the world’s airlines, which
are on course to halve their losses this year.
The Straits Times quotes IATA as saying a strong recovery led by Asia and
Latin America has eased the plight of the world’s hard-pressed carriers.
And instead of losing US$11 billion last year and a further US$5.6 billion
this year, as IATA predicted three months ago, they lost US$9.4 billion last
year and will likely bleed US$2.8 billion of red ink this year.
Publishing the revised numbers, IATA director-general and ceo Giovanni
Bisignani announced that, for a change, the airline organisation had upbeat
news to present.
The improved forecast is driven mainly by strong economic recovery in the
emerging markets of Asia and Latin America.

First Lufthansa business lounge
with beer garden
Lufthansa has a Bavarian touch in store for its guests in Munich
from 23MAR. While waiting for their flight, status customers and
Business-Class passengers can for the first time spend the time in a
beer garden admiring a panoramic background provided by the
Bavarian Alps.
In cooperation with Munich’s Franziskaner brewery, Lufthansa is
giving pax a chance to relax at traditional beer tables, enjoying
draught beer tapped from the barrel with Bavarian pretzels. The beer
garden is integrated in the refurbished 1100sq m, 300-seat Business
Lounge in the Schengen departures area (Gate Area G) of Terminal
2.
The Business Lounge offers six new satellite bars and a large 28-
seater bench, 18 workstations, some equipped with integrated
computers, a separate TV area, two shower rooms, complete with air
dryer, towels and a range of toiletries.
Altogether, Lufthansa offers passengers seven lounges on a total
area of around 4,500sq m in Terminal 2.

CRUISE NEWSThe European Union says it is happy for the British Airways –
American Airlines alliance to go ahead, as long as the two
airlines surrender — by leasing — four pairs of Heathrow slots. Bentours 18% discount on

Antarctic voyages
Bentours has launched early bird savings
of 18% on some of its most popular
Hurtigruten voyages from its 2010-2011
Antarctic program, for bookings made
before 30APR10.
A further 10% saving also applies for
clients who have been on a Hurtigruten
voyage in the past three years.
Starting from NZ$$8,558*pp twin share,
cruises include return economy class
flights from Buenos Aires to Ushuaia
including taxes, return transfers from
Ushuaia airport to port, cruise in cabin
category of your choice, complimentary
expedition jacket, use of gumboots on
Antarctic landings, landings by Polar
Cirkel boats and specialist onboard
lectures on biology, geology and other
specialised areas.
Expeditions include the 15-day Chilean
fjords and Antarctica experience, the 13-
day Polar Circle Quest, the 19-day
Shackleton’s Antarctica experience with
November 2010 sailings only, and the 13-
day Weddell Sea Adventure.
Contact 0800 443 510 or visit
www.bentours.com.au
*Terms and conditions apply – prices subject to
change and availability

Royal Caribbean International’s
Northeast 2011 itineraries are now open
for sale. Jewel of the Seas will offer its
eighth short season from Boston,
allowing guests to witness the beautiful
fall colours of New England and Canada.
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Alaska US$449

Alaska Cruise Tours US$1199

Canada/New England US$999

Caribbean US$449

Europe US$899

Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

Hawaii US$1199

Mexico US$499

Sthn Carib / Panama US$699

Panama Canal US$999

South America US$1299

This week’s Holland America Line Flash Specials

New features on Seabourn Sojourn
The second of three new Seabourn ships, Seabourn Sojourn is less than three months
from debut and construction is comfortably on schedule.
Seabourn president and ceo Pamela Conover has revealed to Seatrade Insider that
Sojourn will have two new features not seen on Odyssey, which recently visited
Auckland. They are a Kneipp pool in place of the spa’s thalasso pool and a Spa Cabana,
replacing one of the two Spa Villas.
The Kneipp pool is a shallow treading basin with warm and cold water channels that are
said to improve circulation. The new Spa Cabana will provide a shaded outdoor area of
lounge chairs and sofas for spa clients to relax before or after their treatments.
Seabourn’s third newbuild, too, is well under way, with delivery expected in late May or
early June 2012, prior to the ship’s 20JUN12 maiden voyage from Barcelona.

Cruise the Waterways of Russia in May and save
Adventure World has a $149pp saving on the 12-day/11-night White Nights Cruise ex
Moscow departing 04MAY10 with English speaking staff and cruise director. With
savings, the cruise is now priced from $2316pp share twin. New bookings only, booked
and deposited by 31MAR10.
Cruising the waterways of Russia is a great way to explore the country’s highlights and
this 3-star cruise takes your clients to all the major sights – the Kremlin, the ancient town
of Uglich, the Monastery of Transfiguration, the impressive Kirillo-Belosersky
Monastery, Kizhi Island with its open-air museum of wooden architecture, Mandrogi and
St Petersburg’s Peter and Paul Fortress and Hermitage Museum.
For more info call 09-539 8103.

Thousands of spectators lined the banks of Germany’s River Ems to see the conveyance of
Celebrity Eclipse from the Meyer Werft shipyard in Papenburg. At the tightest points along
the way, there are as few as two feet between each side of the 1,040-foot-long, 121-foot-
wide Celebrity Eclipse and the locks. The depth of the river and the draft of the ship allow
for mere inches – or less – beneath the ship, parameters that were so tight, the position of
the moon and tidal conditions had to be factored in.

Scott Cleaver at Trafalgar reports that Uniworld was the only luxury river cruise line
recognised on the 2010 Conde Nast Traveler’s Gold List, as selected by readers of the
magazine. Additionally, seven of Uniworld’s ships were voted Top Cruise Ship in 2010 by the
readers -  River Duchess, River Royale, River Queen, River Baroness, River Countess, River

Empress and River Ambassador.
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Cruise West Patagonia in 2011
World Journeys advises that Cruise West has a fantastic
Patagonian cruise program in early 2011.  The journey
highlights Chile by land with two nights in Santiago plus
cruising for 5 nights through channels, scenic bays, and
glaciated fjords from Ushuaia to Punta Arenas.  Then fly out
for a post-cruise night in Buenos Aires.  There are four
departures on the 64-cabin MV Via Australis, 26JAN, 31JAN,
05FEB and 10FEB11.  Prices start at US$6095pp share twin
and includes all excursions and the hotel nights in Santiago
and Buenos Aires.   Clients who book and pay in full by
30APR10 will save US$600pp twin share.  Conditions apply.
Call 0800 11 73 11 or email info@worldjourneys.co.nz

RAIL TRAVEL

 Luxury Antarctica cruising for 2010-11
World Journeys is promoting 2010-11 luxury small-ship
cruises to Antarctica and Falkland Islands with Travel
Dynamics International.  The all-suite, 100-guest Clelia II will
operate a 12-day expedition itinerary from Ushuaia to the
Antarctic Peninsula, with 5 departures over DEC10, JAN and
FEB11.  Or for those clients wanting to experience even more
contrast and spectacular scenery, there is a 19-day expedition
which encompasses Antarctica, the Falkland Islands, Orkney
Islands and South Georgia, with two departures to choose
from (NOV10 or FEB11).  These cruises are all led by
seasoned expedition experts and make for an experience of a
lifetime.  Click Here to download details.
Call 0800 11 73 11 or info@worldjourneys.co.nz

ACCOMMODATION
High speed rail for Britain
A controversial £30 billion high-speed rail link that will
whisk travellers at up to 250mph from London to the
Midlands and the North was announced last week by the
British Government - just weeks before the General
Election.
The Daily Mail says it will cut a swathe through the scenic
Chiltern Hills risking blight for some of the most beautiful
countryside in Britain thereby igniting protests with
thousands of people and landowners whose properties are
affected.
The plan is for a ‘Y-shaped’ line which initially connects
London with a new station in Birmingham with plans for it
later to branch off to the North-West, to Manchester, and
North to Leeds.
New 250-mph trains promise to slash journey times between
London and Birmingham to between 31 and 49 minutes and
to Leeds, Sheffield and Manchester in 75 minutes or less.
Running from Euston in London, the first part of the route -
from London to Birmingham - would start in 2017 and
would reduce the journey time between the UK’s two
biggest cities to an estimated 49 minutes.

Flower Power at Ibis CHC
Ibis Hotel Christchurch won gold in the Best Hotel Award
from the Christchurch City Council during the Ellerslie
Flower Show last week.
The hotel supported the Ellerslie Flower Show with a 60’s
Woodstock Flower Power theme, complete with the music of
Joan Baez, the Mamas and the Papas and the twang of Indian
sitars as entertainment and staff decked out in an array of
paisley, tie-dyed and denim flares, Peace, Love and Ban the
Bomb badges.
Guests received a floral spray on their bed throughout the
week and a map of the Flower Show.

GREEN MATTERS

Online accommodation hub, Global BedBank, has joined
channel manager, SiteMinder, to provide more centralised
distribution for 600 hotels in Australia, NZ and the South
Pacific. Operators of AustraliaBedBank, PacificBedBank
and NZBedBank, Global BedBank is an online platform
representing more than 600 accommodation providers
that enables wholesalers and inbound tour operators to
instantly access hotel, resort and cruise availability and to
book rooms, suites and cabins in real time.

Hilton helps clean up Great Barrier coastline
A team of 15 employees from the Hilton New Zealand were
among 300 volunteers who helped in a two-day clean up of
Aotea/Great Barrier Island which saw approximately 29cu m
of rubbish removed from the Island coastline.
The Hilton Auckland hosted the volunteer briefing at 6am on
Saturday morning, providing refreshments and easy access to
the ferry transporting the helpers to the Island, which was
docked alongside the Hotel.
Hilton New Zealand gm Chris Partridge said: “We’re very
proud with our involvement with Sustainable Coastlines and
helping to keep New Zealand’s coastlines pristine. The

country’s clean green image is a huge selling point for tourists
coming to New Zealand so we need to ensure we keep them
that way. The event was not only rewarding and satisfying but
fun for all our Team Members involved.”
The Hilton Auckland were also heavily involved in the annual
Clean Up Week in NZ back in September with a 20 strong
team helping to clear tons of rubbish.
“The hotel is working towards short and long term goals to
preserve the environment. These objectives include reducing
energy consumption from direct operations by 20%, Co2
emissions by 20%, output of waste by 20% and water
consumption by 10%.
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INDUSTRY

100 Enviro-Golds
Qualmark’s list of tourism’s top environmental performers hit
the 100 mark last week.
The 100th Enviro-Gold Award is an important milestone,
highlighting the success of the Qualmark Green programme,
according to Qualmark chief executive, Geoff Penrose.
“What we are seeing at from these businesses is a long term
view of sustainability and the value of caring for the
environment and their community,” says Mr Penrose.
Despite launching the Qualmark Green at a time when many
tourism businesses were struggling, the commitment to the
programme is clearly evident, with over 470 businesses now
recognised with Enviro-Gold, Silver or Bronze awards.

Agent Incentive: Win a trip for 2 to India
Book Taj Hotels, Resorts & Palaces with Adventure World
and you could win a trip for two to India. This amazing prize
will take you to Delhi, Agra, Gwailor and Jaipur, allowing you
to discover the very best of India and experience the luxury of
Taj Hotels & Resorts.
Prize includes return economy class airfares (AKL-DEL-
AKL), 6 nights accommodation at a selection of Taj Hotels,
Resorts & Palaces, daily breakfast and all airport and hotel
transfers for two people.
Start booking Taj through Adventure World and the more
bookings you make the more chances you have to win. New
bookings only, booked and confirmed between 15MAR and
03MAY10, for travel in 2010 at selected Taj properties. A
number of tour itineraries in the Adventure World India

brochure offer the
opportunity to upgrade
clients to a Taj property –
it’s that simple to qualify.
For more info visit http://
www.adventureworld.co.nz/
taj or phone 09-539 8103.

Australian Insurer: Travel Agents Dead
Len Carpenter at Harvey World Travel, Mairangi Bay sent us
the following story with the comment: “Can you believe the
audacity of this company?”
An Australian online travel insurance company, Itrek, is
running a promotion inviting consumers to produce 30-second
online commercials with the theme “The Travel Agent is
Dead”, which get uploaded on www.itrek.tv.
It is the latest – and most extreme – salvo in a running battle
between online insurance sellers and Australian travel
agencies over the cost of travel insurance and the policies that
consumers should purchase to meet their needs.
The company makes the following claims: “Itrek believes that
Travel Agents days are well and truly numbered. A large
percentage of their margins are made by ‘bolting on’ travel
insurance products to customer’s [sic] flight bookings. Some
Travel Agents are taking margins of around 50% on their
Travel Insurance policies. The time has come for the public to
see that there is an alternative, by going online and taking the
Travel Agent out of the equation completely. This ‘alternative’
could save you up to 50% on the costs. More and more people
are going online to purchase their flights, hotel
accommodation and now, their travel insurance too. The travel
agent really is dead!”
The company’s Web site stated that it is the Australian agency
for and its insurance is underwritten by Chartis, an American
International Group (AIG) company that also owns
Wisconsin-based travel insurer Travel Guard, which has won
accolades from U.S. travel agents for its partnership efforts.
Travel Guard responded to an email from Australian trade
publication Travel Weekly with this comment:
“The company that is sponsoring this promotion is an online
Australian agency called iTrek that writes travel insurance
business in Australia,” wrote Tom Zavadsky, Travel Guard’s
executive vice president. “ITrek is not a Chartis or Travel
Guard company. Chartis is simply the underwriter, and has no
role in the creating or executing of marketing programs for
iTrek products.
“On Friday, Chartis informed the agency that the program is

in poor taste and not a good fit for the Chartis brand. We have
been in touch with our Australia regional team, and have
requested that iTrek discontinue this promotion.
“In no way does Travel Guard endorse this marketing approach
and believes this promotion is in very poor taste.”
According to reports in the Sydney Morning Herald, a series of
advertising campaigns and media reports about buying travel
insurance from agents has burned travel agents with claims that
policies purchased online can be up to 50% cheaper – claims
that AFTA calls “outrageous.”
It has asked the Australian Securities and Investments
Commission to look into the price and product comparisons by
online purveyors that AFTA says are unfair and may constitute
“false and deceptive” conduct.
“There’s a number of ads floating around on radio and TV
where I think consumers are being misled by some of these
online direct sellers,” Westbury told the Sydney Morning
Herald.
The issue centers on how much commission travel agents mark
up from the basic cost of the travel insurance policy.
A consumer group, Choice, claimed in 2008 that agents
received up to 50% of a policy premium in commission, the
newspaper reported, while online marketer Travel Insurance
Direct, says its policies carry lower commissions – less than
30% per cent – by cutting out some intermediaries such as
travel agents.
AFTA, however, notes that commissions are generally, at most,
20% of the typical cost of a policy bought through an agent.

New Major Sponsors for MEETINGS 2010
The MEETINGS 2010 management team has announced two
new major sponsors for this year’s show.  Certain Software and
Staging Connections join SKYCITY Auckland Convention
Centre and Peek Display as major sponsors and Air New Zealand
as principal sponsor.
MEETINGS 2010 is scheduled for 23-24JUN at SKYCITY
Auckland Convention Centre. Applications for hosted buyer
places are now open at www.meetings.co.nz.
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HoT launches mixandmatch
Last week’s mixandmatch teaser campaign
was followed yesterday by double-page
spreads as House of Travel revealed that the
promotion was to launch its new website.
The site claims its new search engine offers
more airlines’ seats, routes, flights,
destinations and bargains in one place. It
features a new FareFinder calendar tool that
allows users to search out the cheapest flight
combos every day over a six-month period.
The new site also offers a series of user
incentives:
• The first 200 customers to book any flight

online using the new search engine from
12.00pm yesterday were to receive a $100
e-voucher, for use with their next online
travel booking.

• Those who book mixandmatch return
flights online to Australia or around New
Zealand flying on two different airlines
before this Friday go into a daily draw to
win their flights for free, with five free
trips given away each day.

• Those who register for mixandmatch fare
alerts go into that weekly draw to win
flights for two people from Auckland to
Cairns flying Pacific Blue and 7 nights’
accommodation staying at The Lakes
Cairns Resort and Spa. There are three
trips to be given away each week for three
weeks. The mixandmatch fare alerts will
be delivered each week straight to the
user’s inbox.

JAWS reports outstanding
response in WRE
Aviation & Tourism’s Rob Beecher
reports that JAWS had its first show in
Whangarei last Thursday and the
response from local agents was
outstanding.
“From us all at JAWS, a big thanks to
the Far North agents. We had 35 turn up
for the night, which is one of the largest
turnouts we have ever had for WRE.
“That turnout included a number of go
shows, and we would just like to point
out to agents that go shows are welcome,
and also please remember the daytime
venues from 11 to 2 are free-flow so you
can just come and go as you please. You
do not have to stay for three hours.”
As well as several lucky door prizes that
were given away on the night, the big
winner was Alayne Dyke from HWT
WRE, who won a free round trip ticket
from SYD or MEL to Manila on
Philippine Airlines.
The JAWS team says there lots of big
prizes left, including two FOC tickets on
FJ AKL/NAN; on TN AKL/PPT; on NF
AKL/VLI; on LY from HKG or BKK to
TLV; on KL from a KL gateway to AMS/
Europe; and an FOC ticket on US Air
domestic including HNL.
If you have yet to RSVP to the JAWS
invitation, click here.

Expedia.co.nz abolishes change,
cancellation fees
Expedia, Inc., operator of the Expedia.co.nz™
website, has announced it has eliminated its
change fees and cancellation fees on all flights,
hotels, packages and car reservations booked on
the site, with immediate effect.
The development allows customers to change or
cancel reservations by calling Expedia.co.nz’s
newly-dedicated 24-hour call centre without
incurring any Expedia® fees, the first and only
online travel website to do so.
The move comes six months after Expedia
became the first travel website in NZ to
eliminate its flight booking fees.

A Smart Idea from a Sydney Morning Herald reader:  “I usually scan my
passport, credit cards and documents when travelling and email them
to myself. If there are problems, I can simply access and print out
copies wherever I am in the world.”

Mary Harney, Ireland’s Minister for Health &
Children was in Auckland last week as guest of
honour at a St Patrick’s cocktail reception,
during which she provided an update on the
Irish economy, particularly trade and tourism.
She is pictured here (second from left) with
Tourism Ireland’s Mary Galway (right) and
three fair Colleens.
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LATE BREAK
Princess Cruises has today introduced
personalised electronic pre-cruise documents
in Australia and New Zealand.
From now on, Princess will issue digital
documents for all pax booked on cruises
departing from 14MAY10. Click here for details.
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