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Pacific Blue pax to get ITM400 tickets
Hamilton’s only international airline, Pacific Blue, has become the
Official Airline of New Zealand’s sole round of the V8 Supercar
Championship in a partnership that will see the airline offer its pax
thousands of free tickets to the three-day event.
Organisers of the ITM400 Hamilton street race on 16-18APR have
signed up with Pacific Blue, who will fly in 320 drivers, teams and
officials across the Tasman and for the first time, some directly into
Hamilton. The partners will also jointly promote the race around New
Zealand, giving away tickets to the event for eligible Pacific Blue
Guests.
As part of the agreement Pacific Blue Guests who fly into Hamilton or
Auckland between Monday 13APR and Sunday 18APR will be able to
present their valid boarding pass and matching photo id at a special
Pacific Blue “check-in desk” at the main entrance to the event and
receive a three-day pass valued at $79.
“Anyone who flies with Pacific Blue on these days into Hamilton from
Australia, or into Auckland from Queenstown, Dunedin, Christchurch
or Wellington or our many Australian and Pacific destinations, will be
eligible for the free three-day pass,” Mr Moffat said.
ITM400 Hamilton spokesman, Dean Calvert, said it is an exciting
development to be able to fly the drivers, teams and officials on the
new international services direct to Hamilton from Australia.

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nzTravel Recruitment Specialist

Romp into These Roles

www.topdog.co.nz

Corporate Travel:
   Head of Biz Development - TD 2065

-  National role
   Snr consultant - One-year contract TD 2045
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   Team Leader/Consultant - TD 2060

   Retail Consultant - TD 2066
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Tourism Research Scholarships announced
Five budding tourism leaders have been given
a helping hand as recipients of the
government’s annual $75,000 Tourism
Research Scholarships, announced last week
by Associate Tourism Minister Dr Jonathan
Coleman.
• Master of Environmental Studies student

Richard Singleton has received a $15,000
grant to support his study of waste
minimisation practices in New Zealand
tourism, including posing the question:
what are the barriers to separating organic
waste in large hotels?

• Otago University Master of Tourism
student Jane Godfrey, whose research has
focused on the motivations and
expectations of backpackers travelling to
New Zealand. Ms Godfrey’s findings have
been backed by her recent employer, tour
operator Kiwi Experience.

• Otago University Master of Planning
student Paul Spurdle, who is studying the
environmental impacts of temporary
events on outstanding natural features and
landscapes, work he is well placed to
undertake given his summer position as a
planner at the Rotorua District Council.
Mr Spurdle’s research has already
received recognition from Rotorua District

• Waikato University Master of
Management (Tourism) student Hamish
Jenkin, who is studying the impact of
social networking mediums, such as
weblogs, on the decision-making process
of tourists; including an analysis of the
promotion of FIT travel and backpacker
transport in New Zealand. Hamish’s
research will provide valuable insights
into an increasingly important part of
tourism marketing, and his research is
strongly supported by Stray Travel and
Spaceships.

• Paul Singh, a Master of Philosophy
student at the University of Queensland,
is researching “absorbing knowledge in
regional tourism organisations” – how
absorptive capacity (knowledge sending,
searching and seizing) creates flexibility,
innovation, performance and competitive
advantage in regional tourism
organisations. Mr Singh has a strong
background in tourism, including
teaching and the manager of Nature Coast
RTO.

The scholarships, which were established in
2004, are designed to build research capacity
in tourism, increase research applicable to
the industry, increase the profile of tourism
research, and create stronger links between
researchers, industry and the public sector.

Council, Environment Bay of Plenty and
Qualmark.

It’s sometimes called  “distressed inventory” and it’s easy to see why. Travelbug is
currently offering Accor properties at 50% off on a sale that ends at midnight tonight,
09MAR.  That means the Mercure Auckland from $60 per night; the Ibis Tainui Hamilton
at $50; Novotel Wellington from $75; and the Novotel Queenstown Lakeside from $65,
subject to availability.  There are more ....

Kapiti Coast airport progress
The Kapiti Observer reports that a $1.5 million construction programme to level and
reseal the main runway and build a new temporary terminal for commercial flights in and
out of Paraparaumu Airport should start in the next few months.
Surveyors were at the airport last week analysing the main runway for slopes and lumps
in preparation for an $800,000, three-to-six-month resealing project.
Dependent on the results of an air-space risk review, which will be completed this week,
return Air New Zealand flights from Paraparaumu to Auckland, may be running by
October, with up to four flights a daily, and flights to Christchurch added soon after.

Rotorua offers
“World’s Best Trails”
That’s the opinion of the editor of Australian
Mountain Bike magazine. Chris Southward,
who loved the region so much, he devoted the
latest edition’s cover to Rotorua - the World’s
Best Trails and gave the destination a ten-
page spread.
Rotorua’s Daily Post reports that a further
two pages were given to profiling a well-
known Kiwi cycling identity and his bike.
The Australian Mountain Bike magazine crew
have ridden all over the world and, according
to Southward, they considered Rotorua the
best because of the quality and varied trails,
just five minutes from the city centre.
With a readership of some 75,000 across the
Ditch, and about double that riding off road,
the publicity is certain to help promote
Rotorua as a mountainbiking destination.
Southward will be returning later this year to
take in mountainbiking’s World Single Speed
Championships which are being held in
Rotorua on 23OCT.

Homegrown Fest gearing up
With the Homegrown Festival program about
to be released, Tourism Coromandel’s Event
Manager Megan Etherington says she is very
pleased with how things are coming together.
“This year’s festival is taking on a bit of a
different feel than in previous years, with a
strong focus on local food and art combined
with the other elements being music and
Coromandel culture’, she says.
Homegrown 2010 – 01-31MAY – has three
new feature events added to this year’s
program, the Monteiths Coromandel Café
Crawl, the Ukulele Festival and the Feijoa
Festival.
Other events in this year’s Homegrown
Festival include: a four-day Cooking School,
live music in both licensed venues and
outdoors, the Great Coromandel Arts Tour
and the Whangamata Artz Maynia. This year
will also see the ever popular Hahei Tractor
Bash as well as Orchard Tours, the
Coromandel Homegrown food trail, specialty
homegrown menus at various restaurants, the
Thames and Coroglen Farmers Markets and
the Coromandel Town Homegrown
Community Market.
A full program will be available online soon
at www.homegrownfestival.co.nz

The company behind stages two and three
of Queenstown’s ambitious hotel/
apartment development, Kawarau Falls
Station, has been placed in receivership.
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Sir Peter Jackson selects winner in TNZ film competition

Andres Borghi from Argentina (at right) and “People’s
Choice” award finalist Aya Panimura from the US at the
festival.

A short film about New Zealand has given one young film-
maker his ‘Big Break’.
The film ‘Working Day’ by Andres Borghi from Argentina
was selected by Kiwi movie mogul Sir Peter Jackson as the
winner of Tourism New Zealand’s 100% Pure ‘Your Big
Break’ short film competition.
The winner was announced in the US, with the film screened
to viewers of the 25th Film Independent Spirit Awards, the
premier independent film event in the US.
Borghi and the other finalists – two Americans and two New
Zealanders – were selected from a pool of over 1,000
screenplays.
Tourism New Zealand chief executive Kevin Bowler said
interest in the competition exceeded expectations, with the
competition website – www.your-big-break.com – attracting
18,000 votes and 2.5 million video views in the first phase of
the competition.
“The involvement of industry heavy-weights Sir Peter Jackson
and Barrie Osborne helped attract attention in the US, which
can be a challenging market to get our 100% Pure New
Zealand message across in.
“This competition has not just created ‘talkability’ around
New Zealand, it has also given us five excellent short films
that capture New Zealand’s scenery, our people and culture
which will be seen around the world.”

Engagement through social media websites has been strong,
with over 1,400 fans following developments through
Facebook and the ‘Your Big Break’ blog.
A follow-up online campaign began on Monday, encouraging
film-lovers to book their New Zealand holiday now.
Watch the winning film and behind the scenes action online at
www.tourismnewzealand.com  www.your-big-break.com

Opera House an Enviro Award first
Just three months after its elevation to a five star Qualmark
rated conferencing and events venue, the Hawke’s Bay Opera
House has become the first venue in New Zealand to be
granted a Qualmark Environmental Award.
The business achieved an Enviro-Silver award last week by
meeting Qualmark environmental criteria, covering all aspects
of sustainable business practice, from community
involvement, to water, energy and waste efficiency.
The awards recognise innovation and success in reducing
environmental impact, and venues are required to submit

measurement data.
The Qualmark Green
initiative was
unveiled to the
tourism industry in
May 2008. The
introduction of the
Responsible Tourism criteria marked a ‘world first’, with New
Zealand being the first country to have a fully integrated
quality and environmental performance tourism assurance
system.policy and procedural information as well as monitoring and

Harvest Wine Tour
Orlova South in a joint venture with Hinton’s Cafe and
Restaurant of Christchurch are promoting a Harvest Wine tour
16-18APR. It offers the opportunity to explore and experience
Hinton Estate’s vineyard and winery in the full magic of
Alexandra’s autumn colours – including a ‘vines to barrel’
winemaking tour. Travel is aboard Orlova South’s luxury
coach and guests get cooking tips from Hinton’s head chef as
he prepares the food throughout the trip.
• Depart from Hinton’s Restaurant & Tasting room,

Christchurch at 9am
• Travel to Alexandra via Tekapo, Omarama, Lake Pukaki.
• 4WD tour of vineyard and orchard
• Picnic lunch amongst the grapes
• Winery tour and hands-on winemaking experience with

Howie Hinton
• An intimate dinner with the Hinton family in their newly

opened tasting room – wine included
• On the return journey to Christchurch stop at the famous

Fleur’s Place restaurant at Moeraki for lunch
• Return to Hinton’s
Priced at $550pp share twin, including two nights
accommodation at Alexandra Heights, two cooked breakfasts,
two picnic lunches and a gourmet BBQ dinner - all prepared
by Hinton’s head chef - and a seafood lunch.
Click Here for full details.
Limited number of seats available so call 064 3 3588599 or
email info@orlovasouth.co.nz

Chart-topper for Jazz & Blues Fest
British chart-topper Newton Faulkner will open his New
Zealand tour with a performance at Christchurch’s NZ
International Jazz & Blues Festival on Saturday, 10APR.
In his relatively young career, Faulkner has shared a stage
with James Morrison, Paolo Nutini, The Fray, Chris Martin,
John Butler Trio and John Mayer, but now he is going it
alone.
The dread-locked singer and acoustic guitarist was nominated
for a Brit Award in the Best Male category in 2008.
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AUSTRALIA
Jetstar quits ROK, pressures DRW, HBA
Jetstar has said the high pricing regime at Rockhampton
Airport has forced it to make the “regrettable” decision to
drop daily services in and out of the city, having operated
there since 2004.
The Rockhampton Morning Bulletin reports that, as of
09MAY, daily Brisbane to Rockhampton flights will stop
because Jetstar hasn’t been able to secure a competitive and
long-term airport pricing agreement at ROK.
QantasLink is boosting its services to/from BNE by 2000
seats per week, around half of what Jetstar is pulling out. LCC
rival Tiger Airways has capitalised on the Jetstar news by
offering A$28 BNE/ROK fares on its service that starts on
28MAR, and is talking of doubling its planned schedule.
Meanwhile, Crikey.com blogger Ben Sandilands says that
Jetstar ceo Bruce Buchanan has revealed that his airline is up
against it at Darwin too, having made a significant investment
in turning the NT capital into a hub connecting its domestic
and Asian networks. JQ has so far failed to obtain a long term
pricing agreement with the airport owners, NT Airports,
despite 3½ years of negotiations.
Sandilands quotes Buchanan as saying that without such an
agreement it can’t proceed with a plan to double its
investment in Darwin from being a three jet base (with 200
staff) into a seven jet base.
Jetstar currently flies twice daily between Darwin and
Singapore, daily to Bali, and five times as week to Ho Chi
Minh City, exchanging passengers between its frequent
services to other Australian cities and selling a lot of holiday
packages featuring NT stopovers to both the foreign and
domestic markets.
Further south, Jetstar is faced with a proposed 50% hike in
passenger handing charges to A$12pp at Hobart Airport,
which was bought at the end of 2007 by the Macquarie Bank
Tasmanian Gateway Consortium. Jetstar warns that this
threatens to cost the state at least 10% of its tourism trade and
is warning that it will shift its flights to Launceston, which is

90% owned by Melbourne Airport and 10% by its city council.
LST’s airline ‘friendly’ incentives and fees have won it much
of the leisure traffic to Tasmania already.
Now, according to ABC News, Tiger Airways has backed
Jetstar’s threat, saying the proposed increase would price the
airline out of the Hobart market, given that Tiger only asks
A$28 for a MEL/HBA ticket.

Three Capes Track conditional offer
The proposed Three Capes Track on Tasmania’s Tasman
Peninsula is expected to be ready for visitors in less than three
years.
The Federal Government has now promised to contribute A$12.5
million towards the south-east walking track, which would stretch
68km and take in Cape Raoul, Cape Pillar and Cape Hauy.
It is estimated the six-day walk would create more than 1,500 jobs
within seven years and generate almost A$190 million a year.
However, the offer from Canberra is conditional on whichever
party wins the 20MAR state election also supporting the project.
The next Tasmanian Government must agree to match the
funding, or the deal is off.

Tasmania’s Tastings at the Top
Travellers with a passion for fine food and wine won’t want to
miss Tasmania’s ‘Tastings at the Top’ gourmet extravaganza to
be held over three days 26-28JUN10 at Cradle Mountain
Lodge in Tasmania.
Now in its 16th year, the Tastings at the Top event is known as
Tasmania’s premier culinary celebration and is rated as one of
Australia’s finest cuisine experiences, showcasing the very
best in Tasmanian produce.
Visitors can enjoy everything from degustation dinners and
wine tastings to wilderness walks and decadent spa treatments
at the famous Waldheim Alpine Spa.
There will be a range of Tasmanian specialities on offer plus
cool-climate wines.  www.voyages.com.au/tastings

http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=423


20100309                       www.travelmemo.co.nzPage 5

Top drivers tear up the tarmac
in Targa Tasmania
In April, Tasmania will once again become petrol-head
heaven as over 300 of the world’s finest road cars get
the green light in the 2010 Targa Tasmania rally.
Targa Tasmania is a unique opportunity for the owners
of sports cars and GTs to drive them the way they were
designed to be driven, on some of the most exciting and
challenging tarmac roads in the world.
Competitors will race across 2,000km of Australia’s
most scenic roads in an effort to be in to win this
prestigious title. Past competitors include Sir Jack
Brabham, Stirling Moss, Denny Hulme, Peter Brock and
Eric Bana.
Kiwi motor racing legend, and eight-time Targa
Tasmania champion, Jim Richards will return to the
island state in his Porsche 911 GT2 in an effort to win
his ninth title. However, current champion Tony Quinn
of Queensland will be back in a new 2009 Nissan
Skyline GT-R to defend his title.
Another well known Kiwi will also be taking part in the
2010 Targa. TV3’s Shaun Summerfield will be making
his Targa Tasmania debut in April, driving a Mazda
MX-5.
The invitation-only event features an impressive field,
which includes some of the world’s most exotic sports
cars including the Aston Martin Vantage, Lamborghini
Gallardo, Porsche GT2 and Chevrolet Corvette, as well
as the Japanese super cars such as the Nissan Skyline
GT-R, Mitsubishi Lancer Evolution X, and Subaru
WRX STi. Classes include Unique, Vintage Rallye,
Rookie Rallye – Classic, Rookie Rallye – Modern,
Classic, Early Modern, Modern and Showroom.
Targa Tasmania is a spectator friendly event with special
viewing points set up allowing rally fans to get up close
to the action while the experienced team of spectator
marshals strive to uphold the highest safety standards in
motorsport.
www.targatasmania.com.au

Qantas A330-200s on Aust domestic routes

SOUTH PACIFIC

Qantas’ second new A330-200 aircraft, seen as representing a new
era of flying for the Qantas domestic customer, has begun operating
between Sydney and Melbourne as QF415.
The A330-200 fleet features new seating with
the 500-option, on-demand Panasonic eX2 IFE
system as seen on the A380. Each seat also
features touch screen functionality and a USB
port to enable charging of personal electronic
devices, and PC power access.
Business passengers enjoy an exclusive wide
seatback design, an extra wide 22in-wide seat,
cocktail table, ergonomic cushions and
extendable leg rest with fold out footrest.
The A330’s Economy seats are 18.1 inches wide
and have ergonomic seat cushioning and a seat base that moves
in conjunction with the seat recline.

The new aircraft operates predominantly on trans-continental
services between Sydney, Melbourne and Perth.

Five more A330-200s are due by the end of 2011, along with 28
more new B737-800s, all featuring personal inflight
entertainment in every seat by mid 2013.

Tourism Tonga surveys visitor satisfaction
ATS staff at Tonga’s Fua’amotu International Airport have begun
conducting a visitor satisfaction survey of departing tourists.
Tourism Tonga initiated the survey, which asks visitors to
complete a research questionnaire and to provide an e-mail
address in order to complete another more comprehensive survey
on their arrival home. Close to 300 visitors have undertaken the
survey to date.
Questions include the visitors’ reasons for visit; how they
booked; what triggered their decisions; the activities they
undertook and the way they rated a variety of aspects.
The Lumsden Research Consultancy’s Phillip Sims says the
responses from the first three weeks are already producing some
interesting insights into the visitor experience.
The ATS staff completed two days of training prior to the
research project’s commencement and will continue their task
over a full twelve-month period.The ATS team at Fua’amotu International Airport
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’Eva Mai Tonga Tourism Experience
The Tonga Tourist Association last week hosted the inaugural
six-day ‘Eva Mai Tonga Tourism Experience, tourism
marketing event in Nuku’alofa, showcasing what the
Kingdom has to offer to wholesalers and tour operators.
Tonga’s Prime Minister, Dr Feleti Sevele informed those at
the event that the government has moved to strengthen the
structure of its Ministry of Tourism by appointing a new ceo,
Sakopo Lolohea, and a manager who had been appointed but
has yet to join the ministry.
According to the MatangiTonga website, the PM also
revealed that negotiations are underway at the ministerial
level between himself, Samoa’s PM, and NZ Foreign Minister
Murray McCully for the continuation of the Air New Zealand
service between Los Angeles and Auckland via Tonga and
Samoa.
He said that initially Air New Zealand wanted a subsidy of
$4.5 million from Tonga and Samoa or they would terminate
the service at the end of next month, but the ongoing
negotiations gave hope of an extension of the service for
another six to twelve months.
MatangiTonga says Dr Feleti Sevele explained that the Air
NZ flights are only 70% full and that the carrier requires an
80% load factor or a subsidy to that level.
The PM said that government used only Air NZ for all
overseas travel by its civil servants and pleaded with Tongans
and overseas travellers to use the airline in order to retain the
flights.

ASIA

The Tonga government is negotiating a temporary
inter-island ferry charter with the help of NZAID and
Australia in order to restart the national inter-island
service next month. The ferry service would run until
November, when the new ferry Olovaha, being built in
Japan, is expected to begin operation. It is hoped that
a temporary ferry will carry both passengers and
general cargo between Nuku’alofa and the Ha’apai
and Vava’u Groups and the Niuas.

Singapore’s casinos hold promise
Visitor arrivals to Singapore may rise by as much as
30% this year, helped by an economic recovery in
Asia and the lure of its two new multi-billion dollar
casinos.
Thomson Reuters reports that Singapore Tourism
Board chief executive Aw Kah Peng told a
conference on Friday the STB is targeting a 20-30%
rise in visitor arrivals to as many as 12.5 million this
year. She expects tourism revenues to rise by as
much as 50% from 2009 to S$18.5 billion.
The expected jump follows a poor 2009 when
arrivals fell 4.3 per cent to 9.7 million people.
STB expects each of the two new casinos to
contribute S$2.7 billion, or between 0.5% and 1%, to
gross domestic product by 2015.

Marina Bay Sands construction almost complete

Showcase KL Tour for transit pax
Passengers in transit at the Kuala Lumpur International
Airport now have the option of touring some of the city’s
attractions following the introduction of a Showcase KL tour.
Price at RM95, the tour is available to pax with a minimum
transit time of five hours to spare and a transit visa (if
applicable).
The package includes a return KLIA Ekspres train ride into
the city and a tour on the KL Hop On Hop Off double deck
bus. The bus route passes a number of attractions in the city,
and depending on available time, the pax can alight for a
while at any stop for a closer look.
Showcase KL tour entitles passengers to special discounts on
entrance fees and shopping including Aquaria KLCC, the KL
Bird Park and Kuala Lumpur Tower. In addition, they will
receive a welcome drink and a Tourist Reward card that offers
discounts at over 150 participating stores at the Pavilion
Kuala Lumpur upon the presentation of the Showcase KL
badge.
Once a ticket is purchased, passengers need take only the 10
easy steps outlined in the programme brochure to experience

the innovative tour. Two immigration counters have been
dedicated to quickly process the passengers’ visas for the
transit tour and each will be given a special badge which
clearly identifies them as a tour participant.
After clearing immigration and customs, passengers board the
KLIA Ekspres high-speed train that will take them directly to
KL Sentral Station. KLIA Ekspres staff will be on hand to
assist tour passengers displaying the Showcase KL badges.
Once at the KL Sentral station, passengers may proceed
directly to the KL HOHO stop no.11 located on level 2 or
those needing assistance can visit the KL counter.
Showcase KL tour can be purchased at the Visit KL counter,
located in KL CAT Arrival Hall located on level 1, outside the
KLIA Ekspres Arrival Gate, daily from 5am till 10pm.
 www.visitkl.gov.my.

Royal Brunei Airlines has released its Borneo-
Malaysia Sale with fares to Brunei, Kota Kinabalu &
Kuala Lumpur for sales to 12MAR10.
Click here to download the details.
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Last Khmer Rouge stronghold
on tourist map
Cambodia’s government has announced the designation of
the final Khmer Rouge rebel stronghold as a historic site for
international and domestic tourists.
The cabinet has approved a sub-decree to ‘preserve and
develop’ Anlong Veng in northern Cambodia, the final
centre for the Khmer Rouge before the movement was
defeated in 1998, a statement by the government said.
Anlong Veng will be made a ‘historic tourism site for
national and international guests to visit and understand the
last political leadership of the genocidal regime.’ Among
the anticipated attractions is the spot where late Khmer
Rouge leader Pol Pot was unceremoniously cremated under
a pile of garbage and rubber tires in 1998, after he was
purged from the movement.
Other attractions are a munitions warehouse, homes
belonging to former Khmer Rouge cadres, and the fenced-
off area where Pol Pot spent his last months under house
arrest.
According to an AFP report, Prime Minister Hun Sen also
asked cabinet officials to compile a guidebook to the area
and cover his ‘win-win policy’ to defeat the Khmer Rouge.

Thailand continues to insure its visitors
Thailand is continuing to offer insurance coverage worth
$10,000 to anyone harmed in riots and demonstrations as it
seeks to attract tourists scared off by political turmoil.
The Associated Press quotes officials as saying that other
incentives range from a waiver on all visa fees to discounts on
airline landing fees.
In 2009, the number of tourists dropped to 14.1 million, an 8
percent decrease from the previous year while revenue shrank
to 527 billion baht ($16 billion), a 3 percent drop from 2008.
Tourism is the country’s number one foreign currency earner.
Tourism and Sports Ministry spokesman Vachara Kannikar
said the $10,000 coverage has been extended until the end of
the year and applies to any foreign visitor who experiences
loss or damage from political upheavals, including death,
injury or disability. Victims will also receive free medical
treatment and a daily $1,000 in compensation if hospitalized
for more than 10 days.
Tourists who face travel delays because of riots or
demonstrations will be given $100 per day. But this amount
and the hospital stay cannot exceed a total of $10,000.
Tourists of all nationalities will also have their visa fees
waived until March 2011, Vachara said, adding this may
become a permanent policy.

Universal Studios Sentosa opening
Singapore’s new Universal Studios theme park will open its
doors to the public on 18MAR - at the auspicious time of
8.28am, according to Resorts World Sentosa.
The opening is still a preview phase to allow the theme park
to iron out ‘technical and creative adjustments’, and ticket
prices will be partially discounted by way of $10 worth of
F&B vouchers and $5 worth of retail vouchers given out as
rebates.
The theme park aims to bring to life its best movie-themed
attractions packed within seven zones ranging from
Hollywood, Far Far Away to Sci-Fi City and The Lost World.
Tickets start at S$66 for a one-day pass for adults on off-peak
weekday periods and S$72 for a one-day peak period pass.

A Taste of Saigon
Saigon has a wealth of exotic dining options to choose from
and Adventure World’s 4-day Taste of Saigon programme
takes in a cooking class, delicious local restaurants and a visit
to a family home, complemented by a pick of the city’s
gastronomical servings.
This 3-star private tour is priced from $693pp share twin and
includes 3 nights accommodation, 3 breakfasts, 3 lunches, 3
dinners, transfers, sightseeing, entrance fees as per itinerary
and an English speaking guide. Travel 01MAR-30SEP10.
Call 09-539 8103 and ask about upgrading to the 4 or 5 star
option, and extending your client’s Vietnam experience to
encompass the country.

THE AMERICAS
Turismo Chile report
The five different tourism regions promoted by Turismo Chile
are reporting the following updates:
 Desert - The north of Chile was not affected by the quake and
has not reported any damage.
Easter Island - 2,300 miles off the coast of mainland Chile,
was not affected by the quake.
Santiago and Central Region - Santiago’s airport suffered
structural damage to the passenger terminal, however no
damage was reported to the runways and the airport reopened
last week. Power and phone lines have been restored and the
city’s public transportation including its metro is fully
operational. Valparaiso and Viña del Mar have also reported
damage. The annual Viña del Mar International Music festival
which was underway has been suspended.
Lakes and Volcanoes – The northern part of the region,
around the city of Concepcion and the Bio Bio River, was
most affected by the quake. Basic essential services including
water, electricity and telecommunications are gradually being
restored. The southern part of the Lakes and Volcanoes region
was not affected. Operations in popular tourist towns
including Pucon, Puerto Varas and Puerto Montt are normal.
Patagonia – The far south of the country was not affected by
the quake and has not reported any damage.
Turismo Chile says the country has a history of seismic
activity. Its preparedness, including its strict anti-seismic
building codes, the rapid emergency response from the
government as well as the help from a number of
organizations, can be credited for managing the situation and
helping minimise the damage. Chile’s tourism infrastructure
has, overall, fared well, reporting little damage.
 “Our thoughts and sentiments go out to the families who have
lost loved ones,” said Pablo Moll, executive director of
Turismo Chile. “Chileans are a resilient people and we are
hard at work to get the country back on its feet quickly. We
look forward to continuing to welcome travellers and are
making every effort to making them feel safe and secure.”
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Support Chile’s tourism industry
The Santiago Times reports that Chile’s tourism industry fears the
long-term effects of the earthquake, having been hit hard as travellers
cancel trips.
Since the 8.8 magnitude earthquake hit, Andes Hostel in Santiago has
received five to six cancellations per day, an employee told the paper.
The hostel suffered minimal damage and all utilities are functioning.
Even so, international guests from Brazil, Argentina, Peru, and the
US have cancelled reservations. Staff said other hostels in Santiago
are encountering the same difficulties and predicts the next two
weeks, at least, will be hard on business.
Tourist hot-spot Pucon, a city nearly 500 miles south of Santiago, has
not suffered damage but hostel owners have also experienced
cancellations. Tourism companies are asking people not to cut their
trips short.
The U.S. government issued warnings to US citizens to avoid
tourism and non-essential travel to Chile – warnings that tourism
leaders say are exaggerated and unwarranted.
Joel Martinez, co-owner of the Bicicleta Verde bike touring company
in Santiago, said travel alerts issued by TripAdvisor or the US
Government will only harm tourism in the country, much of which is
still operating under normal conditions, despite the images seen in
the media.
Martinez said it is important for people and businesses to unite and
show foreign countries that Santiago – as well as destinations in
northern and southern Chile – are all well and working.
Since the earthquake, Bicycleta Verde has had 10 cancellations, and
received emails from people who have since cancelled future trips to
Chile.
Operations manager Mac Mitchell said that although aftershocks can
be felt in Santiago, the city is not damaged significantly.
”In the main tourist areas, everything is up and running,” he said.
In the centre of the city, supermarkets are open and stocked, gas
stations are open, and there is no threat to fuel shortage, he added.
Mitchell said the travel industry is vital to the nation’s economy and
that getting tourists to come to Chile is the best thing that could help.
“Come to Chile... Support the tourism industry and help rebuild with
us,” he said.

Nine more US airports to get body scanners
The US Transportation Security Administration has
named nine more U.S. airports to receive body-
scanning technology. They will be installed in the
coming months at Charlotte; Cincinnati; Columbus,
Ohio; Fort Lauderdale, Fla.; Kansas City, Mo.; and in
California at San Diego; Los Angeles; Oakland and
San Jose.
The scanners will join three machines that went online
yesterday at Boston’s Logan International Airport and
one being deployed this week at O’Hare International
Airport in Chicago.
All are among 150 machines bought with money from
the federal stimulus package. They join 40 machines
already in use at 19 airports.
“Explosive Trace Detection technology is a critical tool
in our ability to stay ahead of evolving threats to
aviation security,” TSA Acting Administrator Gale
Rossides said in a statement. “Expanding the use of
this technology at checkpoints and at departure gates
greatly enhances security to keep the traveling public
safe.”

Brazil Tourism integrates
Google Map with YouTube
Embratur, the state-run tourist board for Brazil,
has launched an online marketing campaign which
features the first integration of Google Map
functionality with YouTube videos.
www.youttube.com/visitbrasil was launched at a
press conference in Sao Paulo and local reports
say that the campaign has gone live with official
videos from 88 destinations within the country,
although it expects another 200 to be added.
Videos are narrated in English or Portuguese with
subtitles available in nearly 70 different
languages.

Changes to Skorpios Cruises Chile
Skorpios Cruises has made changes to its Patagonia Southern
Ice fields, effective from its next season beginning SEP10
through to APR11.  The changes include a reduction in length
to both sailing routes, making them more accessible and easier
to fit into clients Chile and Patagonia travel arrangements.
The Chonos Route will become a 5-night / 6-day itinerary,
departing on a Saturday and returning Thursday.  The
Kaweskar Route will reduce to a 3-night / 4-day itinerary,
with two departures per week, allowing clients to choose from
a Tuesday or Friday sailing.  Shoulder season pricing has been
removed and itineraries will now have low and high season
pricing only, and the additional pre-cruise night onboard has
also been eliminated.
For more details contact World Journeys on 0800 11 73 11 or
email info@worldjourneys.co.nz

US$10 to discover the USA
President Obama has signed into law the Travel Promotion
Act which will see a new national marketing body set up to
promote the US as a holiday destination, something
previously left to individual states.
New Zealand travellers entering the US via an online ESTA
application will eventually be levied US$10 per person, but at
this stage the date for the introduction of the fee has not been
announced. Officials estimate it will take between five months
and a year to set up a system to collect the money.
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Inkaterra Hotels Peru – new offers
World Journeys has the following special offers with
Inkaterra Hotels in Peru:
• Stay 1 night at Inkaterra La Cusona Cusco and receive an

additional night free.
• Stay 1 night at Inkaterra La Cusona Cusco and 1 night at

Inkaterra Machu Picchu Pueblo Hotel and receive a
US$250 credit to use towards an additional night at either
property.

• Machu Picchu Pueblo Hotel is also offering a Stay 3 / Pay
2, and children can stay for free.

Offers are valid for new bookings and stays until 31MAY10.
Conditions apply.
Call 0800 11 73 11 or email info@worldjourneys.co.nz

Vancouver’s Wine Fest
Argentina (famous for malbec) and New
Zealand (synonymous with sauvignon blanc)
are the two “theme regions” of this year’s
Vancouver Playhouse International Wine
Festival. Canada’s premier wine show runs 19-
25APR and is one of the biggest, best and
oldest wine festivals in the world that is open
to the public. The festival features a week of
special events including a gala auction, wine
seminars and minglers, winery dinners, as well
as lunches and brunches at fine restaurants and
hotels.
For out-of-towners, the wine festival offers an
unparalleled opportunity to experience
Vancouver’s world-renowned food and wine
scene. Most events (like the “Boutiques of BC”
winery dinner at Elixir Bistro) take place at
restaurants in downtown Vancouver, within
walking distance of most hotels. The
International Festival Tasting Room, where you
can sample over 700 wines, is set in the new
Vancouver Convention Centre on Vancouver’s
waterfront. www.playhousewinefest.com

Polar Bear tour add-on
New for 2010, Adventure World can offer your clients a One Great City Tour
add-on to the six-day Polar Bear tour featured on page 21 of the AW Canada
& Alaska brochure.
Guests can arrive into Winnipeg one day prior to the tour program and
explore this beautiful and vibrant city with a professional interpretive guide.
The One Great City Tour price includes one nights share twin
accommodation at the Four Points by Sheraton Hotel; a guided tour of the
Exchange District and Old Market Square; the National Historic Site; a
guided tour of the Manitoba Museum; lunch at the Forks Market (own
expense); program at the Fort Whyte Alive Nature Center (host to more than
600 acres of prairie, lakes, forest and wetlands).
Ask for your quote today by calling Adventure World on 09-539 8102.

The JW Marriott Hotel Los Angeles at L.A. LIVE is officially opened.
The long-awaited hotel is a cornerstone of the US$2.5 billion L.A.
LIVE sports, residential and entertainment district.
The 878-room property shares space with the 123-room Ritz-
Carlton, Los Angeles and The Ritz-Carlton Residences at L.A. LIVE
in a unique 54-storey tower, and will be one of the tallest mixed-
use buildings in Downtown Los Angeles. Located opposite the Los
Angeles Convention Center, the property has been heralded as the
perfect complement to one of the west coast’s largest convention
facilities.

AFRICA / MID EAST
Qantas pax get land transfers in UAE
Qantas has announced an expansion of its codeshare
partnership with Etihad to include land transport from Abu
Dhabi to Dubai.
The new arrangement means Qantas codeshare customers
flying on an Etihad-operated service to Abu Dhabi will be
able to transfer to Dubai as part of their booking.
First and Business customers will benefit from a chauffeur
limousine service to the destination of their choice in Dubai.
Economy pax will be transferred by coach to central Dubai,
arriving within 90 minutes of departure from Abu Dhabi
Airport.

Single Supplements waived at Sabi Sabi
With immediate effect, the 50% single supplement at all of
Sabi Sabi’s 5-star lodges in the Kruger area will be waived for
the first two suites in any new bookings, whether it be for
small groups, families or travel with friends. This offer
excludes stays in JUN10, JUL10 and the 20DEC10-05JAN11
period. Call Adventure World or World Journeys.

With kick-off of the 2010 World Cup in South Africa
looming, the Namibia Tourism Board has launched its web
site www.2010.namibiatourism.com.na.
It boasts an array of user-friendly features for visitors
including special packages created specifically for this year.
Packages range from fly-in safaris, to hunting and fishing,
leisure or adventure and much more.

Gulf Air officials have expressed confidence that their
breakthrough move to recruit Bahraini girls to work as
flight attendants is gaining momentum in a region that is
not yet accustomed to seeing local women among cabin
crews. They have received more than 100 applications by
local women to join cabin crews, attracted by the perks
and salary. The girls will work only during the day, flying
to destinations in the Gulf and nearby Arab states, and
wear Islam-compliant uniforms.
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Sth Africa National Parks availability
South African National Parks (SANParks) has announced that
some camps block-booked to MATCH — the accommodation
partner for the FIFA World Cup — are now open for public
bookings.
SANParks had allocated a third of its overall rooms to
MATCH, but the Skukuza, Pretoriuskop and Berg-en-Dal
camps had, until now, been fully allocated to MATCH.
The new inventory is available for bookings on
www.sanparks.org, but to reduce speculative bookings
SANParks will require a 50% deposit within 10 days of a
booking for a larger group, GM Sales and Marketing, Bheki
Zwane, told Tourism Update Online.
Meanwhile, SANParks has also announced that camps in the
Kruger National Park will change their check-in and check-
out times from Thursday, 01APR.
The check-in time will change from 12pm to 2pm, while the
check-out time will be changing from 9am to 10am.
For more information, visit www.sanparks.org.

South African tourism defied global trends and
posted a 3.6% increase in arrivals last year, with a
record 9.9 million foreigners visiting the country.
This contrasts with the global situation, which saw
international arrivals fall by 4% last year.
While fewer tourists from Europe and North America
visited South Africa last year, arrivals from Asia,
South America and the rest of Africa were up.
AFP says South Africa aims to welcome about
450,000 foreign visitors for the month-long FIFA
World Cup tournament, although FIFA has warned
that the actual numbers could be lower.

Namibia will soon start grading accommodation
establishments, having put seven Namibia Tourism
Board inspectors through a three-week intensive star
grading training course based on the Quality Assurance
Scheme of VisitScotland.

Lemur spotting in Madagascar
Situated just 400km from the coast of Africa, Madagascar is
the world’s fourth largest island, and home to an amazingly
diverse array of flora and fauna and dramatic scenery.
Adventure World has a 7-day/6-night ‘Voyage to the East
Coast’ tour that offers travellers the chance to spot many
lemur types and other unique flora and fauna. This tour travels
from the highlands of Antananario, down through the forested
Andasibe region and on to the flat coastal plains of Eastern
Madagascar and the Pangalanes Canal.  Tour is priced from
$2151pp share twin for travel to 31OCT10.
For quotes and bookings call AW on 09-539 8100.

&Beyond South Africa Stay/Pay Offers
World Journeys has Stay/Pay offers with &Beyond Lodges in
South Africa.  Stay 3 nights and only pay for 2 at &Beyond’s
Kwandwe Private Game Reserve, Madikwe Safari Lodge and
Leadwood Lodge.  Valid until 31MAR10 so be quick.
Call 0800 11 73 11 or info@worldjourneys.co.nz

Resort name change
World Journeys says agents should check out the
new spelling of Six Senses Hideaway at Zighi Bay in
Oman. Just two hours by road from Dubai
International Airport, the only change in this truly
gorgeous property is the y, says the wholesaler. (It
was called “Zighy Bay”).
Contact info@worldjourneys.co.nz with all bookings
and enquiries for this special Omani experience.

EUROPE
A gong for the Dowager Duchess
The Dowager Duchess of Devonshire has won a lifetime
tourism award for her work in developing Chatsworth House
into a top attraction.
The Dowager Duchess, alongside her late husband, the 11th
Duke, transformed Chatsworth from a post-war estate crippled
by death duties into a thriving business operation and tourist
attraction.
During her career, she has launched various enterprises at
Chatsworth - principally the Farm Shop and other retail
outlets. The Chatsworth estate now has a combined annual
turnover of about £10m.
The 89-year-old will receive the Excel Tourism Award, which
recognises unsung heroes and heroines of tourism.

An essentially English Wonderland
To celebrate the release of Tim Burton’s Alice In Wonderland,
VisitEngland has created a dedicated website to showcase
various locations associated with
the great English children’s tale,
as originally penned by Lewis
Carroll more than 140 years ago.
There is no longer a need to be
curiouser and curiouser about
what inspired the adventures
down the rabbit hole, as all is
revealed at
www.visitengland.com/alice
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Love Never Dies premiere
Andrew Lloyd Webber’s long awaited new show “Love Never
Dies” has its World Premiere in London at the Adelphi
Theatre tonight. The new musical continues the story of ‘The
Phantom’, who has moved from his lair in the Paris Opera
House to haunt the fairgrounds of Coney Island, across the
Atlantic in New York. Set ten years after his mysterious
disappearance from Paris, this show is described as a
rollercoaster ride of obsession and intrigue...in which music
and memory can play cruel tricks...and ‘The Phantom’ sets out

AVIATION

to prove that, indeed, “Love Never Dies”.
”Love Never Dies” will premiere in New York on Thursday
11NOV and in Australia next year.
Keith Prowse has exclusive theatre breaks.

Tauck’s exclusive Ferragamo Experience
Guests on over a dozen departures of Tauck’s popular ‘Classic
Italy’ tour this year will be treated to an exclusive “insider”
experience with one of the world’s leading names in fashion.
While in Florence, they will enjoy a private guided tour of the
Salvatore Ferragamo Museum and a wine tasting hosted by
Salvatore Ferragamo, the 37-year-old grandson and namesake
of the renowned Italian fashion icon.
Housing the designer’s sketches, photographs, patents, and
some 10,000 shoes designed and created by Ferragamo, the
museum is a testament to his amazing impact on the worlds of
fashion and design. Ferragamo’s legacy has been carried
forward and expanded by his children and grandchildren, and
today the Ferragamo name adorns shoes, leather goods,
fragrances, eyewear, watches and more.
Salvatore Ferragamo manages the family’s 1,730-acre Il Borro
estate in Tuscany and the production of its acclaimed Il Borro
wines, which will be showcased in the wine tasting following
the museum tour.  Dating back to 1760, the Il Borro estate was
completely restored by the Ferragamo family after their

purchase of it in 1993.  The Il Borro winery opened in 2007
and today produces a number of top quality wines featuring
cabernet sauvignon, merlot, syrah, sangiovese and petit verdot
grapes.
The museum tour and wine tasting are featured on selected
departures of Tauck’s ‘Classic Italy’ tour through an exclusive
partnership between Tauck and AuthentEscapes, which
specializes in providing insider access to iconic figures in
food, wine, sports, entertainment and global culture.  Besides
Florence, Tauck’s 14-day ‘Classic Italy’ itinerary also visits
Venice, Cinque Terre, Assisi, Orvieto, Naples, Pompeii,
Sorrento, the Amalfi Coast and Rome, where guests enjoy an
exclusive, after-hours tour of the Vatican Museums and
Sistine Chapel.
The private Ferragamo experience is included at no extra
charge on 13 departures of the ‘Classic Italy’ tour - 30JUN;
14JUL; 04AUG; 06, 11, 20, 25, 29SEP; 04, 09, 13, 18,
27OCT10.
For bookings phone Adventure World on 09-539 8102.

Palmie’s trans-Tasman plans back on hold
The Manawatu Standard reports that Australian startup airline
Pacific Wings may have had Palmerston North in its plans,
but PMR Airport has been told by the carrier’s director Geoff
Bowmaker that now was “not the best time”. He said airlines
had been heavily discounting in the New Zealand market and
no firm decision had been made about trans-Tasman flights.
Pacific Wings is said to be concentrating on starting flights
from Australia to New Caledonia, having been granted
approval last July by Australia’s International Air Services
Commission.
International flights from Palmerston North ended in March
2008, when Freedom Air was wound up by Air New Zealand.
Palmerston North International Airport chief executive Garry
Goodman told the paper the airport had renewed its
commitment to the strategy of pursuing international flights
and the international tag in the airport’s name would stay.

Foreign Minister Murray McCully signed a new Air
Services Agreement between New Zealand and Turkey
during his visit to Ankara on Friday. The agreement
provides for Turkish and New Zealand airlines to code
share on each others services, and on the services of
airlines from other countries.  Turkish Airlines and Air
New Zealand are both members of the Star Alliance.

Qantas Socceroos support flight
Qantas Socceroos fans can book seats on a
dedicated QF delivery flight carrying the team to
the FIFA World Cup.
Qantas will fly the footballers on its specially
painted B747, QF163 from MEL to JNB on
26MAY10. All passengers also get an exclusive
supporter pack which will include a limited edition
Qantas Socceroos Nike jersey. Conditions apply.
See qantas.com for details.
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BA / cabin crew deal pending
The Unite union and its cabin crew branch, in moves to avert
plans by British Airways to slash the number of cabin crew on
flights, has put forward a cost-saving plan that would involve
taking a 3.5 per cent pay cut and freezing salaries for two
years.
However, BA boss Willie Walsh is still insisting he plans to
proceed with his plan, which will save the airline £60 million
a year.
In a statement, the Trades Union Council (TUC), which is
hosting the talks, said: ‘Both Unite and British Airways have
now committed to the objective of completing these
negotiations by close of play on Tuesday, March 9 to
determine whether or not a mutually acceptable settlement
can be achieved.’
The Daily Mail says the latest development came less than 48
hours after Mr Walsh insisted that ‘a strike will not ground
this airline’.
He warned that the union’s threats would only harden his
attitude, and revealed details of his plans to break any strike
with a ‘shadow airline’.
This included using 6,000 strikebreaking BA volunteers, 23
privately chartered and fully crewed planes, and a pledge to
switch stranded passengers on to rival airlines.
Mr Walsh said: ‘The changes we have made to onboard crew
numbers are permanent. They will not be reversed by the
threat of a strike. And they will not be reversed if a strike
takes place’.
Mr Walsh also pointed out that BA cabin crew are ‘the best
paid in the country by some way’ earning an average of
£29,900 a year compared with £14,400 at Virgin Atlantic.
Senior cabin crew average around £56,000 a year
Any potential strike dates must be announced by 15MAR to
allow for the legally required seven-day notice period for a
walkout.
BA cabin crew have already voted four to one in favour of
strike action. They must strike by 22MAR or their mandate
for the vote lapses, with a re-ballot required.

Following last weekend’s earthquake in Chile, the first
LAN flight from Santiago International Airport to
Auckland, arrived early last Thursday.
Flight LA 801, under the command of Captain Jorge Van
der Schraft (pictured) was welcomed  by LAN’s Auckland
Airport Manager Diana del Solar and General Manager
Australia, New Zealand and Asia, Rodrigo Contreras.
The next LAN flight from Santiago arrived in Auckland on
Saturday before continuing to Sydney - the first LAN flight
since the earthquake to operate to Australia.
LAN is now working to restore its full 6pw schedule by the
end of this week following the establishment of a
temporary “tent terminal” at Santiago Airport. Restoration
of the schedule is subject to final confirmation.

Singapore Airlines was quick to pick us up on the story
that said Emirates Airline would be the first airline to take
the A380 into China. SIA says it operated scheduled A380
flights  to Beijing during the Olympic Games.

Emirates booked out on every flight
To celebrate World Book Day, Emirates took thousands of
travellers on a literary journey overnight by orchestrating a
mass book sharing initiative across its global network of more
than 100 destinations.
Lucky passengers on board every Emirates flight departing
the airline’s Dubai hub, including four aircraft on their way to
New Zealand, were presented a novel as part of the annual
drive to encourage the joy of reading.
Cabin crew were integral to the operation, with more than
1000 of them arriving for duty with a stack of books written
by authors who are part of the Emirates Airline Festival of
Literature, running 10-13MAR.
Starting with the 1am flight to Bahrain, they distributed books
on more than 150 aircraft, until the last flight to depart Dubai
on World Book Day – a B777 to Bangkok at 11pm Dubai
time.
Cabin crew told passengers about the Emirates Literary
Journey, explaining to readers that they were just taking the
book on the first leg of its trip, and that they should pass it on
to friend, family member, colleague or even a stranger in a
café or metro station.
Instructions are also printed on the inside cover of each book,
which includes a table for each reader to fill in the details
which will track each stage of the book’s ongoing journey,
such as their name, and where and when they picked it up and
then handed it on.
In addition, each book has an individual serial number and
readers are encouraged to log on to the Emirates Airline
Festival of Literature website - emirateslitfest.com/
literaryjourney - to share their views on the initiative, as well
as comments on the novel they read.

Passengers leaving New Zealand from Christchurch
Airport on or after 01JUL10 will no longer need to pay a
NZ$25 international departure fee after check-in at the
airport. This is as a result of the long awaited transition to
a Passenger Service Charge (PSC), where the departure
fee is included in the airfare costs. The shift from one
system to another will occur at midnight on 30JUN10.
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Muslim women refuse scan
Two Muslim women have become the first passengers to
refuse to subject themselves to controversial “nude” full body
airport scans in Britain.
The Australian says the pair - who security officials insist
were selected at random - opted to miss their PIA flight from
Manchester to Islamabad, Pakistan and forfeit their tickets
worth A$670 each.
One of the women refused to go through the full-body scanner
on religious grounds, while her companion declined for
“medical reasons”.
An estimated 15,000 people have already been through the
scanners, with the pair the only ones reported to have refused.

Kennedy Tower Kids Stuff
The Federal Aviation Administration has announced that two
employees at John F. Kennedy Airport Tower are on
administrative leave following a 17FEB incident when a child
was permitted to talk with pilots on an air traffic control
frequency.
“This lapse in judgment not only violated FAA’s own policies,
but common sense standards for professional conduct. These
kinds of distractions are totally unacceptable,” said FAA
Administrator Randy Babbitt.
The two JFK Tower employees, a supervisor and an air traffic
controller, are on administrative leave pending the outcome of
an official FAA investigation into the incident which is
already underway.
In addition, all unofficial visits to FAA air traffic control
operational areas, such as towers and radar rooms, will be
suspended during the investigation.

No fries orders
with easyJet check-in technology
In a move designed to cut airport queues, easyJet staff armed
with hand held devices have been checking in passengers on
the concourse at Edinburgh airport. (They were perhaps
derived from the PDAs used by McDonalds queue-combers.)
An airline spokesman told ABTN that the airline would
“never” abandon traditional check-in desks as rival Irish
carrier Ryanair has done. Instead the new technology would
both quicken the time it takes to arrive at the aircraft and
improve the service experience for customers.

Japan Airlines, which entered the equivalent of
Chapter 11 bankruptcy protection in January has
announced losses of Y.177.9bn (US$1.99bn) for the
last nine months of 2009, as it prepares to cut staff,
routes and aircraft numbers in an attempt to return
to profitability.

More SIA routes
to feature new cabin offerings
Singapore Airlines’ Airbus A330-300 aircraft, featuring the
airline’s latest product and service offerings, will soon operate
on selected routes serving the Middle East, West Asia and
North Asia.
From 28/29MAR10, SIA will commence A330-300 services
to Abu Dhabi, Jeddah and Kuwait (the latter two points via
Abu Dhabi) as well as Male. From 28APR, A330-300s will be
deployed to Fukuoka and Taipei, and from 01MAY the aircraft
will serve Colombo.
The services will replace the airline’s Boeing 777 operations
on the routes.
A330-300 aircraft will also be progressively deployed on
other regional and medium-haul routes later this year as part
of Singapore Airlines’ ongoing product enhancement efforts.
The airline currently operates A330-300 services to and from
three Australian cities, namely Adelaide, Brisbane and Perth,
and two Japanese cities, Nagoya and Osaka.

Virgin Blue has announced it will start daily

flights between Sydney and Uluru from August.

The airline has not been operating in the region

since 2005, when it withdrew its Alice Springs

services.

CRUISE NEWS
Aust circumnavigation on QM2 in 2012
Cunard Line has announced that Queen Mary 2 will be based
in Australia in 2012 for a history-making circumnavigation
which will see her visit five states and the Northern Territory.
QM2’s “Royal Circumnavigation of Australia”, a first for
Cunard, will see the liner call at eight Australian ports  -
Sydney, Fremantle, Adelaide and the Whitsundays as well as
maiden visits to Cairns (Yorkey’s Knob), Darwin, Melbourne
and Brisbane.  Her circumnavigation will also include a call at
Bali.
There will be three
circumnavigation options – a 22-
night voyage departing Sydney
on 14FEB12, a 20-night voyage
departing Fremantle on
08FEB12 and a 21-night voyage
departing Adelaide on 11FEB12.
In all, Queen Mary 2 will spend
28 nights in Australian waters,
as she sails from Cape Town to
Sydney via Fremantle and
Adelaide, and then
circumnavigates the country.  As a result, Fremantle, Adelaide
and Sydney will each enjoy two visits from the liner during
her Australian season.
The Royal Circumnavigation will not go on sale until mid
2010 to allow the final itinerary details to be finalised with
the various port authorities around the country.
However, Cunard will be taking expressions of interest from
this Friday, 12MAR from travellers interested in sailing on
Queen Mary 2 from Sydney, Fremantle or Adelaide before
deciding the voyage’s sectors.*  Expressions of interest
should be logged at www.queenmary2.com.au/register
Travellers will also be able to join Queen Mary 2 as she sails
to Australia from Cape Town, and as she departs Sydney on
07MAR12, bound for Singapore.
*Itinerary is based on preliminary plans and subject to change before its

sale date.
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Alaska US$499

Alaska Cruise Tours US$999

Bermuda US$899

Caribbean US$499

Europe US$799

Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

Hawaii US$1899

Mexico US$449

Pac  NW & Pac Coast US$39

Panama Canal US$699

South America US$999

This week’s Holland America Line Flash Specials

Avalon waives some single supplements

Windstar adds tasty excursions
Windstar Cruises has spiced up its 2010
Mediterranean program with new
excursions among the 180 on offer. They
include a wine tasting in the Corsican
village of Bastia with a visit to the fishing
port of St. Forent, a speed boat cruise to the
islands of Bis and Bisevo from Croatia’s
Hvar and a visit to Carthaginian and Roman
ruins from Sardinia’s Cagliari.
In all, the line offers 180 excursions
spanning air, land and sea adventures,
cultural and historical experiences, food
and wine tours, and walking and hiking
journeys.
Also new for the APR-NOV season are the
Diros Caves in Gythion, Greece, by boat; a

deluxe orientation tour of Istanbul (offered
post-cruise for overnighting passengers) and,
from Marseille, a train trip to the seaside
village of Cassis.
In addition, the 33 more exclusive
‘Concierge Collection’ excursions include
some new choices such as the chance to
drive a Ferrari F430 Spider F1 along the
Rome’s Mille Miglia, a watercolour painting
lesson with artist Antonia Ruskovic in
Dubrovnik and a bike ride on the city walls
of Italy’s Lucca.
Pre- and post-cruise packages from Istanbul
and Cappadocia are also available.
Windstar Cruises is represented in NZ by
Francis Travel Marketing.

Avalon Waterways has announced it will
waive single supplements on some of its most
popular peak-season itineraries, giving solo
travellers a chance to cruise the great rivers of
Europe at a twin-share price.
The waiver means singles receive more than a
third off the cost of travelling alone, yet still
have a luxury cabin all to themselves.

The single traveller offer is available on 20
departures between April and August this
year, with a choice of five different
itineraries on the Rhine, Moselle and
Danube rivers.
Avalon Waterways’ single traveller offer is
subject to conditions and limited
availability, until sold out.

High tech Infotainment on AMA Waterways

10 RCI ships in Med this summer
A record ten Royal Caribbean International
ships will sail Europe in 2011, according to
the president and ceo’s blog. That represents
almost half of the brand’s 22-ship fleet.
‘Just a few years ago, we would not have
imagined such a scenario,’ he added.
The 158,000gt Liberty of the Seas will be
deployed from Barcelona and RCI plans to

announce full details of its 2011-12
itineraries region by region over the next 90
days.

AMA Waterways says the comprehensive
new Infotainment System aboard its vessels
sailing Europe’s Danube, Rhine, Main and
Mosel rivers includes a host of features —
all at no charge to passengers.
Enhanced connectivity has been made
possible thanks to newly installed 3G high
speed Internet service, and a new video-on-
demand program offers current Hollywood
releases and informative travel programs
chosen to coincide with the cruise itinerary.
Computing options featuring Microsoft
Office programs enable passengers to use a
remote control to transform their television
screen into a computer screen for web

surfing via Microsoft Internet Explorer,
sending emails, posting blogs and creating
documents using word processing or
spreadsheet programs.
Other functions are expanded broadcast
television options, a large selection of music
and ship-wide Wifi access. Passengers will
also have airline boarding pass printing
capability using a dedicated laser printer in
the aft lounge. A personalized welcome
message and bill viewing, with the ability to
check ongoing charges, are among the other
features.
The full range of services is not available on
every ship.
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Viking River Cruises itineraries and services provide an excellent travel value. Deluxe accommodation onboard elegant and comfortable ships. Sumptuous 
meals and daily included sightseeing tours, demonstrations, lectures and workshops. It is no wonder Viking is the most awarded river cruise line in 2009. 

Save $1,250 pp off China itineraries & $1,000 pp off Europe, Russia and Egypt itineraries.  

2010 River Cruise Journeys – Europe, Russia, Egypt & China:
Save up to $1,250 per person +Complimentary Wine. Book and pay in full by 30 April, 2010.

For bookings and information contact Viking today toll free 0800 447 913 or email 
newzealand@vikingrivercruises.com. Visit www.vikingrivercruises.com.au

Conditions apply. Contact Viking River Cruises for details. Refer to offer 21 for Europe, Russia, Egypt & Ukraine itineraries and offer 22 for China itineraries. Offer expires 30 April 2010 and valid on 
2010 sailings only. Complimentary wine (2 glasses with dinner onboard) included with offers.

T H E  W O R L D ’ S  L E A D I N G  R I V E R  C R U I S E  L I N E . . . B Y  F A R ®

Exciting destinations
for Orion’s two vessels in
2011
The addition of the 100-passenger Orion
II to the Orion Expedition Cruises fleet in
2011 doubles capacity and allows
expeditions to a wider range of rarely
visited destinations.
Orion II’s voyages include the Russian
Far East, also known as the ‘land of ice
and fire’, a circumnavigation of Borneo,
the home to the orang-utan; Vietnam,
Thailand and Cambodia (including a visit
to Angkor Wat) and the Inland Sea of
Japan.
Orion’s itineraries feature Australia’s
Kimberley coast, indigenous art centres of
Arnhem Land, the Spice Islands, New
Zealand and the Sub Antarctic islands and
an exciting new voyage across northern
Papua to West Papua and Maluku. At
year’s end there are celebratory
Centennial voyages to the historic
Antarctic explorer’s bases of Mawson,
Scott and Shackleton.
Details of all 2011 voyages, itineraries
and destinations are detailed at
www.orionexpeditions.com

Cunard’s Queen Mary 2 provided a stunning stage for a fashion parade
during the ship’s Auckland call on her third world voyage.  Trelise Cooper
exhibited a selection from her upcoming 2011 Summer Collections
poolside.
Ann Sherry, CEO of Carnival Australia, said the Queen Mary 2 was the
perfect backdrop for one of NZ’s most celebrated designers.
Captain Nick Bates, Trelise Cooper and Ann Sherry pose here with the
models.
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ACCOMMODATION
Base Tourism Group boosts
distbn through SiteMinder
One of the largest suppliers of budget
accommodation in Australia, Base
Backpacker Hostels, has also become a
product distributor after partnering with
channel management company,
SiteMinder.
The Base Tourism Group, which
represents 17 hostels in Australia and
New Zealand, has used SiteMinder’s
channel management technology to
become a distributor of backpacker
rooms.
The Base Tourism Group operates 13
high-quality Base Backpacker Hostels in
Australia and New Zealand and also
represents four affiliated ‘Base Mates’
hostels, with more independent
backpacker operators signing up to its
network soon.
Base Tourism Group marketing director,
Tom Clark, said he was excited the group
had become the first supplier business
model to become an online product
distributor through SiteMinder.
“We wanted our affiliated hostels to have
the ability to dynamically manage rates
and availability on our website in real
time so rather than build our own
inventory management system, we have
created our own web service and
integrated this directly to the well
established SiteMinder channel
management system,” Mr Clark said.
“This has allowed our affiliates to manage
inventory on our booking engine
dynamically.

INDUSTRY

Adventure World Training
Register today for one or all of these
upcoming online training sessions with
Adventure World.  These sessions are an
effective way to increase your destination
knowledge and start at 8.30am and run for
25 minutes.
Thailand Fri 12MAR
Oman Fri 19MAR
Morocco Tue 23MAR
Israel Tue 30MAR
China Wed 07APR

Win a trip to South America
World Journeys says the best way to sell a
destination is to have been there yourself, so
they are offering a lucky travel agent the
chance to do just that – in South America.
All agents who attend a World Journeys So
South America workshop go into Grand Prize
Draw to win a trip which includes flights with
LAN Airlines, a six-night Brazil experience
including Rio de Janeiro, Iguassu Falls and
the beach resort of Buzios; a 3-day/2-night
package in Cuzco with a day trip to Machu
Picchu; and 5 nights in Ecuador with time
spent exploring colonial Quito, plus a 3-night
cruise in the Galapagos Islands.

So South America workshops are being held
in Christchurch Wed 10MAR, Wellington
Thu 11MAR, Napier Mon 15MAR, and
Auckland Tue 16MAR.
Director Ange Pirie says “We have flown in
the experts from Brazil, Ecuador, Chile and
Peru, offering New Zealand agents an
invaluable opportunity to advance their
selling skills, and perhaps even win the
chance to visit some of the most exciting and
iconic sights of South America!”.
Click here for details.   RSVPs are essential
to info@worldjourneys.co.nz or ph 0800 11
73 11.

AAT Kings recently hosted its top selling

agents from NZ and Australia on the annual

Top Sellers trip and this year they went to

Tasmania. Pictured here are AAT Kings’  Top

Retail Agent Simon Jansen from House of

Travel New Plymouth flanked by AAT Kings MD

Les Cox and NZ sales manager Reece Scott.

The pic below left has AAT Kings’ Top

Wholesaler Relaxing Journeys team Craig

Harris, Georgie Walpole and Campbell Harris

flanked by Les Cox and Reece Scott.
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