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US Senate passes Bipartisan
Travel Promotion Act

Landmark legislation that establishes a multi-million dollar, public-
private partnership to promote the United States as a premier travel
destination and better explain travel security policies to foreign
travellers gained final passage by a strong bipartisan vote of 78 to 18 in
the Senate last week. According to independent analysis by Oxford
Economics, the program could attract 1.6 million additional visitors
from other countries and create more than US$4 billion in consumer
spending annually. The legislation, which passed the House in
November, is expected to be signed into law by President Obama in the
coming days.
”This is a historic victory for the U.S. economy and the one in eight
American workers whose jobs depend on travel,” said Roger Dow,
president and CEO of the U.S. Travel Association. “The United States
Congress has sent a clear message that travel is a high priority to our
nation and that tangible steps must be taken to increase travel to and
within the United States.”
Research shows that international travel to the US, especially from
overseas origins, has suffered due to negative perceptions about travel
processes following increased security reforms post 9/11. While
international travel has boomed over the past decade, with 46 million
more international travellers taking long-haul trips in 2009 than in
2000, the US actually lost visitors, welcoming 2.4 million fewer
overseas travellers than in 2000.
The failure of the United States to simply keep pace with the growth in
international long-haul travel has cost a combined 68 million visitors to
the U.S. and more than US$500 billion in total spending over the last
decade.    www.poweroftravel.org or www.ustravel.org.
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Pasifika Festival – Auckland – 08-13MAR10

locations for 2010.
Traditionally a one-day
festival of Pacific music, food
and culture, Pasifika has now
been developed into an eight-
day event that involves not only the diverse
multicultural population of Auckland - the world’s
largest Polynesian city - but also international
performers and a wider debate on Pacific Island issues.
In the week leading up to the 13MAR main festival
event at Western Springs Park, a ‘Best of Auditions’
series of concerts will be held in Auckland city centre
every evening from 08-11MAR.
The Pasifika Festival opening night (free) concert on
Thursday 11MAR at Western Springs will feature
performances from each of the 10 communities
represented as ‘villages’ on Saturday’s final festival day.
On Friday 12MAR, Mika and the Auckland
Philharmonia Orchestra perform ‘Po; Beautiful
Darkness’ - a spectacular new tribal pop opera.
Saturday 13MAR is the grand festival finale at Western
Springs, an event attended by more than 200,000
people. Reputed to be the most significant cultural
festival in the Pacific region, it will feature over 1000
performers from Samoa, Tonga, Cook Islands, Fiji,
Niue, Tahiti, Tokelau, Tuvalu, Kiribati and the Tangata
Whenua.
Western Springs Park will be filled with more than 350
stalls offering taste sensations like fresh island fruits,
raw fish in coconut milk and slow roasted pork.
With 12 stages, entertainment will be constant and
varied, featuring performances of traditional dance,
reggae, hip hop and Pasifika R&B.

The world’s largest Pacific festival, a multi-cultural island-
style celebration, has expanded to include new events and

Second hotel for Auckland Airport
Auckland Airport is to develop and own a 125-room budget hotel,
to be operated under Accor Hospitality’s two-star Formule 1 brand
and to be completed in time for the Rugby World Cup 2011.
The airport is also involved in the development of a four-star
Novotel near the international terminal, which is already well
underway and planned to open for RWC2011.

Visitor arrivals hold strong
for summer peak season
New Zealand has seen a record number of arrivals
in January, signalling a welcome return to growth
and stability after a tough 2009.
Tourism New Zealand chief executive Kevin
Bowler said Australia continued to bolster growth,
with 13,000 (15.7%) more Australians visiting in
January compared with JAN09.
But a return to growth for two of New Zealand’s
key Asian markets – Japan and South Korea – has
also helped boost visitor arrivals.
Statistics New Zealand figures just released show
visitor arrivals were up 5.2% (or 12,622 visitors) in
JAN10, compared with the same month last year.
Three Air New Zealand charter flights in January
and promotional work done around the Giant
Rugby Ball late last year helped Japan return to
growth for the first month since SEP07.
Arrivals from South Korea were also up by almost
30%, reflecting an upturn in the Korean outbound
travel market which has been in decline since
MAY08.

ZEALANDIA makes Guardian list
Wellington’s award-winning
ZEALANDIA eco-sanctuary has been
selected by UK newspaper The
Guardian as one of the top 75 green
tourism companies in the world.
The Guardian Green Travel List 2010 is
the inaugural list of 75 companies
worldwide that have shown evidence of
commitment to community, place and
the environment, and published in
association with greentraveller.co.uk.

ZEALANDIA was one of only two companies in New Zealand to
be listed (the other was Wilderness Lodges, luxury eco-lodge
accommodation in the South Island).
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Rotorua flights attract conference traffic

Otago Cavalcade attracts 600
The Southland Times reports that there were almost 600 participants in the parade
through Wanaka on Saturday that marked the end of this summer’s Goldfields
Cavalcade.
Since 1991, the Otago Goldfields Heritage Trust has organised the annual
Cavalcade, an event for horse-riders, wagoners and walkers to trek across the hills
and lowlands of Central Otago, using their choice of different trails and re-tracing
the steps and trails of the gold miners who sought their fortune in inland Otago at
the end of the nineteenth century.
Otago Cavalcade co-ordinator Roberta Laraman told the paper the cavalcade
attracted people from Vietnam, Colorado, Germany, Canada and Sweden.
The 2011 cavalcade will be based in the Oamaru district, taking in high country
around the Waitaki and also along the north Otago beaches.

Cook and eat on the Wild Side

Tunnel possibility for Nevis Bluff
The Nevis Bluff, midway between Cromwell and
Queenstown and prone to rockfall-related
closures, could get a tunnel.  The NZ Transport
Agency will reportedly explore the idea of a
tunnel to replace the stretch of highway, which is
an important tourist route.
Blasting and drilling work to remove loose rock
from the bluff began earlier this month and is
expected to delay motorists using State Highway 6
until mid-March.

Transtasman flights are leading to big business for Rotorua
with more then 3000 Australians heading over for
conferences, according to a Rotorua Daily Post report.
As a result of direct flights between Rotorua and Sydney,
Rotorua District Council’s Events and Venues staff have
booked 12 conferences, to be held over the next three years,
with a further eight conference organisers considering
Rotorua as a venue.
The 12 booked conferences, the first of which will be held
later this year, will attract 3284 Australians.

conferences which could attract another 1500 Australians.
Mr McLeod said he was encouraged by the number of
conference bookings.
“It is better than we were expecting. People have responded
very quickly.”
Most of the conferences were Australasian and so would also
attract a New Zealand contingent, he said. Most were of a
legal or medical nature and will be held at Energy Events
Centre or the Rotorua Convention Centre.
Many conferences tended to be held during the middle of the
year - the off-season for Rotorua’s tourism sector - which
would be a boost for the accommodation sector.

Events & Venues Rotorua general manager Peter McLeod
said quotes had also been provided for a further eight

There’s a totally new experience for couples who
like to cook and eat on the Wild Side – the Wild
Food Cooking School at Treetops Lodge and
Wilderness Experience in Rotorua.
The full-day Wild Food Cooking Experience
begins with a memorable, guided 4WD expedition
deep into Treetops’ 2500 acres of native bush to
discover the magnificent wildlife population of
fish, birds and animals. The best way to prepare
and cook trout and eels, deer and wild pigs, and
both native and introduced game birds is
explained.
Next is a one-hour stroll through the bush to
collect indigenous herbs and spices and then an
afternoon in the Lodge’s open-plan kitchen. There,
Treetops’ talented Maori chefs combine the
produce and indigenous ingredients of the forest to
create a dazzling variety of unique dishes. And
you’ll learn how to reproduce the hangi at home.
The half-day Wild Food Cooking Experiences
begins with native ingredient gathering, then it’s
back to the Lodge’s open-plan kitchen to watch as

these are
transformed into
gourmet garnishes
and unique
flavourings. The
secrets of creating a
hangi in the kitchen
are also revealed.
Wild Food Cooking
Experiences also
include wine tasting
and matching
advice. Both
Experiences are
designed to

commence with just two participants, so there’s
never disappointment about insufficient numbers.
Each includes lunch, all food and drink, recipe
sheets and a Treetops Lodge and Wilderness apron.
Advice is also given on equivalent flavourings in
other parts of the world.
Visit www.treetops.co.nz or call John Sax, owner
Treetops Lodge on ++64 (0) 21 229 9001.
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MEL Aquarium top attraction
The Melbourne Aquarium was named Australia’s major
tourism attraction at the Qantas Australian Tourism Awards in
Hobart.
South Australia’s 2009 Tour Down Under, which attracted
more than 760,000 people to watch Lance Armstrong make
his comeback to cycling, was named Australia’s best major
festival and event, while Canberra’s Questacon got the gong
for best tourism attraction and the capital’s National Folk
Festival was named best festival and event.
Tasmania’s Bruny Island Tourism won the eco-tourism
category and, for the second year running, the Skyrail
Rainforest Cableway in the Cairns hinterland was honoured
for excellence in sustainable tourism. It shared that award
with the Crystal Creek Meadows Luxury Cottages and Spa
Retreat near Berry in the NSW southern highlands.
Booderee National Park in Jervis Bay won the indigenous
tourism award and the Old Melbourne Gaol Crime and Justice
Experience won the heritage and cultural tourism category.
Another two-time winner was De Bortoli Winery and
Restaurant in the Yarra Valley, which took the award in the
best tourism wineries, distilleries and boutique breweries
category.
NSW was the most decorated state with seven awards;
Queensland took home six awards and Victoria five.
The awards, which began in 1985, are organised by the
National Tourism Alliance, the industry’s peak body, and are
judged by representatives of the industry across all states.
See tourismalliance.org.

The national winners of the Qantas Award for
Excellence in Sustainable Tourism were announced in
Hobart on Friday night at the Qantas Australian
Tourism Awards.
Crystal Creek Meadows Luxury Cottages & Spa
Retreat, Kangaroo Valley in NSW and Skyrail
Rainforest Cableway, Cairns have been recognised for
their contribution to the Australian tourism industry
by being named joint winners of the Qantas Award
for Excellence in Sustainable Tourism.

Australian accommodation stars
In the accommodation categories at last week’s Qantas
Australian Tourism Awards, Avalon Coastal Retreat at
Swansea on the east coast of Tasmania won the deluxe
accommodation category. Sugarloaf Point Lighthouse
Holiday Accommodation at Seal Rocks was named
best new tourism development, Skycity Darwin took
out the luxury category, Uluru’s Longitude 131 won
the unique accommodation award and Sydney Central
YHA the best backpacker accommodation.
Noorla Heritage Resort in Ingham won the standard
accommodation category, Big4 Beacon Resort at
Queenscliff on the Bellarine Peninsula was best tourist
and caravan park and Hidden Valley Cabins, north of
Townsville, won the hosted accommodation category.

Extraordinary taxis on the streets of London
London’s black cabs are raising awareness of Tourism WA’s
new ‘Experience Extraordinary’ brand, and its new marketing
campaign, The Extraordinary Taxi Ride. There are 25 branded
black cabs on the streets of London, whose drivers have been
trained as ambassadors for Western Australia. The drivers will
be encouraging their passengers to enter The Extraordinary
Taxi Ride competition for their chance to be a part of the
journey.
Meanwhile TVNZ’s Breakfast program on ONE has also
featured The Extraordinary Taxi Ride. Seen by around
400,000 viewers, the 4½-minute interview with Tourism WA’s
New Zealand representative, Lisa D’Souza, encouraged Kiwis
to enter the competition to be a passenger during The
Extraordinary Taxi Ride. One lucky couple from here could
be heading to WA to participate in the journeys’ itinerary.

Gold Coast Parks in profit
Village Roadshow’s Gold Coast theme parks - Sea World,
Movie World and Wet ‘n’ Wild - have reported a pre-tax net
profit of A$20.1 million for the six months to the end of
December, up from A$15.1 million a year earlier.
Revenue was up 4% to A$142.2 million, thanks largely to
Village Roadshow’s promotional blitz for its Queensland VIP
and Endless Summer passes.
The season-pass incentives boosted visitor numbers by
300,000 over the period to 2.2 million.
The growth has continued this year with January attendances
reported to have exceeded budget despite poor weather.

AUSTRALIA
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The South Australians are coming to NZ!

REGISTER

HERE

SOUTH AUSTRALIAN ROADSHOW,  23-26 March
Be in to WIN a trip for 2 to Adelaide & South Australia

          Auckland        Hamilton       Tauranga Kapiti Coast       Lower Hutt         Wellington         Christchurch

Sydney Easter Show deals with Travelodge
Hop over to Sydney for the Royal Easter Show and team it up
with a great accommodation deal on offer at Travelodge
Hotels.
Stay at a Sydney Travelodge Hotel and save with an egg-
citing Easter Show package starting from A$146*, a saving of
up to 15%.
The Travelodge Easter
Show package includes
overnight
accommodation at a
participating Sydney
Travelodge Hotel and
two adult ShowLink
tickets to the Sydney
Royal Easter Show, complete with public transport to and
from the event.  The show is on 01-14APR.
Designed to suit the needs of Easter travellers, the
participating Sydney Travelodge Hotels are conveniently
located in the Sydney CBD and in suburbs with close
proximity to the Sydney Royal Easter Show.  Prices and
participating Travelodge Hotels include:
Travelodge Wynyard from A$180*
Travelodge Blacktown from A$155*
Travelodge Bankstown from A$166*
Travelodge Macquarie North Ryde from A$146*
Call 0800 101 100 and quote “Easter Show”.
*All rates are subject to availability and are valid for bookings from
19FEB10 until 01APR10. Valid for stays until 15APR10. Prices are for
two people, per standard room and 2 x adult general admission Easter
ShowLink tickets.

Hertz Australia to introduce
Fun and Prestige Collections
Hertz Australia has announced a major expansion of its
national car rental fleet, including the introduction of a
Prestige Collection and a Fun Collection, both of which
already operate successfully in the US and Europe.
At selected key locations around the Australian mainland,
Hertz is offering luxury Mercedes Benz and Lexus vehicles
through the Prestige Collection, and Mini Cooper S and
sporty Mini Cabriolets in the Fun Collection.
The Hertz Australia Prestige Collection initially will include
the Mercedes C200K
sedan and CLC
“Evolution” coupe and
the Lexus IS250 sedan
and luxury RX350 SUV.
Call 0800 654 321 or
visit www.hertz.co.nz

Point Nepean Quarantine Station opening
Closed to the public for 150 years, the former Quarantine
Station in Point Nepean National Park on Victoria’s
Mornington Peninsula has opened its doors to visitors.
Coinciding with the opening are three new walking tracks
linking the station to other sections of the park.
Established in 1852, the Quarantine Station serviced the
shiploads of immigrants who arrived in Victoria on crowded
boats that were prone to outbreaks of cholera, smallpox,

Chocolate and Spice Walk
Melbourne’s Chocolate and Spice Walk, a 90-minute tour that
includes a chocolate treat, involves a walk around the Royal
Botanic Gardens to experience the amazing plants that are
used for food. Discovering the essence of chocolate and spice
up the senses with stories and recipes for cinnamon,
cardamom and the vanilla bean. The aromatic adventure ends
with a chocolate treat overlooking the tranquil Ornamental
Lake. The tour is available for group and individual bookings
for A$21 per person.
www.rbg.vic.gov.au

typhoid, influenza and measles. A quarantine
reserve was established at Point Nepean to

prevent the spread of disease.
Visitors can take a
guided tour of the
Quarantine Station
with a park ranger.
www.parkweb.vic.gov.au
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SOUTH PACIFIC
Fiji’s Excellence in Tourism Awards
Around 300 people attended the 13th AON sponsored
Excellence in Tourism Awards at the Intercontinental Fiji Golf
Resort and Spa at Natadola on Saturday night.
The winners were:
* Accommodation budget: Uprising Beach Resort
* Accommodation Quality: Naviti Resort
* Accommodation Deluxe: Outrigger on the Lagoon Fiji
* Accommodation Unique: Namale Resort
* Fiji Experience & Adventure Tourism, Transport, Tours:
Rosie Tours
* General Tourism Services (shopping and restaurant): Jacks
of Fiji
* The Frontliner of the Year: Sailesh Naidu, executive chef,
Outrigger on the Lagoon Fiji
* Life Time Achiever Awards: John Campbell - CEO Air
Pacific, Jamal Sahan - Manager Warwick Fiji, David Voss of
Destination Suva.

Tsunami response in Cooks
Liz Raizis reports that the weekend Tsunami Alert saw the
Cook Islands Police order an evacuation of beachfront
resorts on both Rarotonga and Aitutaki.
“Our teams at all three sister resorts – The Rarotongan
Beach Resort & Spa, Sanctuary Rarotonga and Aitutaki
Lagoon Resort & Spa – then activated our Emergency
Evacuation Procedures and evacuated all guests to our pre-
arranged evacuation centres on high ground.
“Off-duty staff joined forces with our on-duty teams to
carry out a full evacuation at each resort, including setting
up all necessary beds and bedding, food and water in our
evacuation centres to ensure the safety and comfort of our
guests.
“At approximately 9am on Saturday, Cook Islands Police
declared the all-clear and we are currently returning all
guests to each of the resorts so they can resume their South
Pacific tropical island holiday.”

Aitutaki resort update
The team at Aitutaki Lagoon Resort & Spa has sent out a post-
cyclone update, complete with pix. As the report says:
“All of the bungalows at Aitutaki Lagoon Resort & Spa are
open (and full of happy guests!), as is our SpaPolynesia,
freshwater swimming pool and Bounty Restaurant.
The Flying Boat Beach Bar & Grill - which enjoys Aitutaki’s
prime lagoonfront spot - suffered some roof damage, but the
kitchen and bar were unaffected, and are currently open and
servicing guests, both in-house and visiting. Guests are
enjoying dining al fresco on the sand as we have tables and
umbrellas set up on the beach, right at the edge of Aitutaki
Lagoon – a unique dining experience with some of the best
views on Earth.”
Click here to download the full report, which also contains
fresh photos.

Pentecost Land Diving cruise
As far as a spectacle goes they don’t come
much more exciting and dramatic than this,
says Island Escape Cruises principal, Peter
Bissett, describing the land diving on
Pentecost.
The luxury 42m cruise vessel Island Passage
will be back in Vanuatu in May and its special
schedule allows for four departures that offer a
full day on Pentecost, taking in the land diving.
A local guide explains the history and culture
and guests are right there to witness this
amazing event. There is also a visit to the local
village to see the real Pentecost way of life and
a farewell party arranged on the beach before
the ship continues its Vanuatu Bali Hai Cruise.
Peter says these trips are always in high
demand and, with ten cabins and staterooms,
space is limited, so click here to download the
details, call 0800 581 717 and visit
www.islandescape.co.nz.

Samoa Stay 4, Pay 2 nights
To celebrate the re-opening of one of Samoa’s most popular resorts - the
Sinalei Reef Resort & Spa - Adventure World is offering a stay four nights,
pay two nights deal if you book and deposit by 31MAR10. The resort is
renowned for its location along the beautiful south coast of Upolu, with its
white sand beaches, turquoise water and exotic gardens. The opening special
from $445pp share twin includes four nights accommodation in a garden
view fale with daily tropical breakfast, for travel 01APR10 to 31MAR11.
Conditions apply.
Phone Adventure World’s South Pacific specialists on 09 539 8106.

Samoa Accommodation Standards Inspections 2010
Samoa Tourism Authority will start carrying out Accommodation Standards
Inspections this week.
These inspections are a result of efforts by STA to ensure the proper
development and upgrading of Visitor Accommodation in Samoa.
They are expected to encourage property owners to improve the product
quality to generate benefits not only for themselves, the rest of the tourism
industry and the country at large. The Inspections will be conducted by a
Special Committee made up of representatives of various Government
Ministries.

http://www.adventureworld.co.nz/e-brochure/southpacific2010nz/
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=658
http://www.travelmemo.co.nz/voucher.php?voucher_id=666
http://www.travelmemo.co.nz/voucher.php?voucher_id=677
http://www.travelmemo.co.nz/voucher.php?voucher_id=678
http://www.adventureworld.co.nz/e-brochure/southpacific2010nz/
http://www.travelmemo.co.nz/voucher.php?voucher_id=656
http://www.travelmemo.co.nz/voucher.php?voucher_id=648
http://www.jewelinthesouthpacific.com
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=658
http://www.travelmemo.co.nz/voucher.php?voucher_id=666


20100302                        www.travelmemo.co.nzPage 7

 

 

 

 

www.spmhotels.com           SPM  

MANAVA SUITE RESORT 

Ranked #1 on Trip Advisor, Most popular 
hotel in Papeete & Travellers Choice 
2010 winner - Best Relaxation & Spa 
Hotel. 
SOLAR ECLIPSE 2010 Moorea Pearl 
Resort & Spa still has availability  to 
view the Total Solar Eclipse 11 Jul 10 

laura@sunseeker.co.nz 
j.carson@xtra.co.nz 
alana.eli@xtra.co.nz 

 

THIS WEEKS FEATURE 
 

PRODUCT UPDATE 

www.aggiegreys.com 
BROADBAND /WIRELESS      

INTERNET ACCESS NOW       

AVAILABLE in foyer areas, Business 
Centre, Conference Centre &          
accommodation blocks 1, 2 & 3 west 
of  Reception area.  
NEW ANZ ATM MACHINE IN        

RESORT LOBBY 

www.aggiegreys.com 
NEW KITTY KATS KIDS CLUB. 

Free to children 03-12yrs. Operates 7 
days a week 9am-5pm. A great fun 
programme includes learning the Siva 
(Samoan dance), storytelling,          
arts & crafts, activities in the new    
purpose-built playground, pool time in 
the kids pool & movie of the day. 

 

 
 

 

 
 

 
 

 
 

 
 

bringing the South Pacific to you... 

www.iririki.com 
NEW KIDS PLAYGROUND at the 
Leisure Centre next to the tennis 
courts and adjacent to the lagoon 
pool. They also have a games room  
with table tennis, pool & table football 
along with a fully equipped air-
conditioned gym. Kayaks, catamarans 
& snorkel gear are also available. 

www.vanuatu.travel 
 

CHECK OUT THE 

BRAND NEW  

VANUATU TOURISM 

WEBSITE 

SPM HOTELS RESORTS & SPA - TAHITI AGGIE GREYS HOTEL & BUNGALOWS SAMOA AGGIE GREYS RESORT & SPA  SAMOA  

VANUATU TOURISM  

www.grandvanuatu.com 
GREAT ENTERTAINMENT! Grand 
Hotel offers great year round enter-
tainment and recently had a black tie 
charity event - Casino Royale theme 
and last weekend Guy Sebastian 
played a number of shows. Guests at 
the hotel who purchase tickets receive 
premium seating for these events. 

GRAND HOTEL & CASINO VANUATU IRIRIKI ISLAND RESORT & SPA  VANUATU 

 Laura           Jacquie             Alana 
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Samoan Tourism Cuisine Project
Samoa Tourism Authority is working in close collaboration
with foodie specialists to encourage and promote Samoan
Cuisine through the Tourism Sector.
Promoting Samoan food made from locally grown ingredients
filled with natural goodness and flavour is the focus of this
project, with the aim of creating a Samoan Cuisine Manual
for local tourist accommodation and restaurants throughout
the country. This project is seen as an opportunity to create a
smart tourism model which will generate economic,
nutritional and cultural benefits for visitors and the local
community alike. STA’s efforts are being assisted by Samoa
Hotel Association and Women in Business.

ASIA
Singapore sees 17.6% arrivals growth
Singapore welcomed 908,000 overseas visitors last month, up
17.6% on JAN09. This is the largest jump since arrivals
started going up again in September, after 15 months of
decline.
Indonesia, China, Australia, Malaysia and India were
Singapore’s top five visitor generating markets in January,
accounting for 54% of total visitor arrivals for the month.
Average occupancy rate of hotels also improved from January
last year, posting a 13.9 percentage point increase. The
average room rate, however, fell 9.5% to an estimated S$187.

The Moodie Report says the government of Hong
Kong is planning to abolish inbound duty free
tobacco allowances for travellers, citing “public
health reasons”. The move comes as a further
blow to the duty free tobacco business, which
had previously been hit by the slashing of
inbound allowances from 200 cigarettes to 60 in
2007.

Floating eco-lodge in Cambodia
Cambodia’s first floating eco-lodge has opened in Koh Kong
province. The 4 Rivers Eco Lodge is on the Tatai River in the
Cardamoms, halfway between Bangkok and Phnom Penh.
This remarkable rainforest eco region is considered to harbour
more than 100 mammal species including numerous
endangered animals such as the clouded leopard, pileated
gibbon and Malaysian sun bear.
The lush forested slopes of the Cardamoms are a perfect
hiding place for the rare Javan rhinoceros, Indochinese tiger
and Asian elephant. Gibbons sometimes serenade at sunrise
and barking deer yelp at the edge of the jungle. Siamese
crocodiles, once thought extinct, have also been seen in the
rivers.

likes wilderness with a dash of luxury. Each of the 12 floating
tents is stylishly fitted out and has Wi-Fi and a flat-screen
television.
Local people have helped build the resort and staff it in
maintenance and housekeeping roles as well as in the kitchen,
which uses fish and local produce.
Owner Valentin Pawlik, who arrived in Cambodia five years
ago from Romania to work in the boat industry, says the resort
fulfils all the tenets of responsible eco-tourism. It is treating
black water, managing waste, has an energy-consumption
policy and a green-energy transition plan.
Tents are $US120 a night including breakfast until April and
$US102 from May until September.
See www.ecolodges.asiaThe Age reports that the resort is aimed at the traveller who

China’s first Club Med to open in November
Club Méditerranée and Melco China Resorts (Holding)
Limited have signed an agreement to open the first Club Med
ski resort in China in November 2010, at MCR’s Sun
Mountain Yabuli resort.
Extensively redeveloped in 2008 and re-opened in early 2009,
the 284-room property will be aligned with the CM brand’s 4-

trident standards by November.
Club Méditerranée will operate and market the Yabuli Resort
through a ten-year renewable management contract, while
MCR will manage all ski-related activities.
The Resort is equipped with a spa, swimming pool and fitness
room. It also has a large number of conference rooms.
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THE AMERICAS
LAN Airlines Chile earthquake update
LAN Airlines’ Saturday 27FEB flight from Sydney and
Auckland to Santiago arrived safely in Chile, but was diverted
to an alternate airport.
LA800 which departed Sydney on Sunday, was held in
Auckland and was expected to depart for Santiago by mid
afternoon yesterday.
The scheduled inbound flight LA801 from Santiago to
Auckland, and Sydney, will not operate today.
At this time it is not known when Santiago International
Airport will reopen for full operations, however LAN does
have limited access to an alternate airport near the city.
LAN’s emergency enquiry number for pax is 0800 451 373.

Adventure World is working
directly with its local ground
operator in Chile to assist
affected clients in the
devastated region.
Marketing manager Neil Rodgers said that they were in
the process of revising bookings and updating those
agents concerned.
Adventure World will not be charging any cancellation
fees and will request with their local suppliers on a case
by case basis any cancellation fees charged under the
tragic circumstances.
He also says that retail agents and all trade associates will
be updated immediately more information comes to hand
from ground operators in Santiago.

US$10 fee of foreign travellers
The Travel Promotion Act (see page 1)
creates the Corporation for Travel Promotion,
modeled after successful programs in U.S.
states and other developed nations, with the
mission of attracting more visitors to the
United States. The initiative is funded
through a matching program featuring up to
US$100 million in private sector
contributions and a US$10 fee on foreign
travellers who do not pay US$131 for a visa
to enter the United States. The fee will be
collected once every two years in conjunction
with the Department of Homeland Security’s
Electronic System for Travel Authorization.
No money is provided by U.S. taxpayers.
The Corporation will work closely with the
Departments of Commerce, Homeland
Security and State to develop a nationally
coordinated, multi-channel marketing and
communications program to attract more
international visitors and explain changing
travel security policies.

Maximise their time and money
If your clients are short on holidays, maximise their time and
money by discovering all of North America’s highlights on
TrekAmerica’s new 3 to 4-day mini-adventures ex New York,
Los Angeles or Las Vegas.
Or, if they’re looking for a new lease on life then realise their
American dream by selling one of TrekAmerica’s 42-day
Grand Treks or epic 64-day Trailblazer tours. The range of

Coney Island revamp
New York’s historic amusement park district, Coney Island,
will get a long-awaited relaunch this summer with 23 new
rides.
Mayor Michael Bloomberg has announced that operator
Central Amusement International will open most new
attractions by the Memorial Day holiday, 31MAY.
AFP reports that the revamp is meant to give the Brooklyn
beachfront neighborhood, one of the world’s first amusement
parks and supposed birthplace of the American hot dog, a new
lease on life after decades of gradual abandonment.
This summer is expected to see the opening of 19 rides in an
area dubbed “Luna Park at Coney Island” in honor of a
famous, historic attraction of the same name that was shut
more than half a century ago.
Summer 2011 will see the “Scream Zone at Coney Island,”
bringing the number of new rides to 23, including two roller
coasters, a human slingshot, and go-karts.
The amusements are meant to be part of a newly defined 27-
acre amusement and entertainment district, also including new
housing, movie theaters and retail areas.

itinerary options is vast
and Adventure World
recommends agents order
a copy of the newly
released TrekAmerica
2010 brochure today and
check it out. Call
Adventure World on 09-
539 8102.

Pima Air & Space Museum
The Pima Air & Space Museum is one of the largest aviation Museums in the
world, and the largest non-government funded aviation Museum in the United
States. Located at 6000 East Valencia Road, Tucson, Arizona, it is across the
road from the famous Bone Yard, resting place for around 5000 military
aircraft.
The Museum maintains a collection of more than 300 aircraft and spacecraft
from around the globe, including many rare and one-of-a-kind, and more than
125,000 artifacts. Here you will walk among the giants of our aviation
heritage, including military, commercial, and civil aviation. Among them are a
B-29 Superfortress, the SR-71 Blackbird, and a rare World War II German V-1
“buzz bomb.”
The collection includes President John F.
Kennedy’s Air Force One, and presidential
aircraft used by presidents Nixon and Johnson.
The Museum has five large hangars totaling
more than 177,000sq ft of exhibit space. In
addition, the 390th Bombardment Group
(Heavy) Memorial Museum is located on the Museum grounds. Pima Air &
Space maintains its own aircraft restoration center, and is also proud to offer
exclusive tours of the Aerospace Maintenance and Regeneration Group
(AMARG), also known as the “Boneyard,” located across the street at Davis-
Monthan Air Force Base.   www.pimaair.org
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Finch Bay Eco Hotel in the Galapagos
Yesterday, 01MAR, Finch Bay Eco Hotel on Santa Cruz
Island in the Galapagos Islands welcomed a second motor
yacht to operate day tours in the Galápagos.
Adventure World says this new addition increases the capacity
of the Finch Bay Eco Hotel’s land and sea program, which
will now operate with the MY Sea Finch for 20 guests and the
new MY Sea Lion for 16 guests. Guests aboard both vessels
will enjoy ample air conditioned inside lounge and dining
room space, as well as outdoor deck areas for relaxation
during inter-island navigation. The Sea Lion was built in 1987
by Van der Hoeven Yachts/Holland, and was completely
renovated in Ecuador during 2009; it has a crew of five, plus
one or two English-speaking Naturalist Guides.
The Finch Bay Eco Hotel with its unique and extraordinary
oceanfront setting was refurbished in 2009 and now has six
brand new Oceanview suites with a private terrace; plus its 21
Premium rooms, all with private bath, air conditioning and all
amenities.  The hotel offers 3, 4 and 7 night programs starting
Sundays and Wednesdays.  The land and sea programs include
transfers from the airport, all meals, guided visit to the
Charles Darwin Research Station and exploration of
neighbouring islands on the hotel’s private yachts Sea Finch
and Sea Lion.
The 4-day/3-night program starts from $1519pp share twin,
excludes Galapagos National Marine Park Fee of US$100pp
paid locally.  For quotes and bookings phone Adventure World
on 09-539 8100.

AFRICA / MID EAST
Oman – People, Culture, Nature
The Oman Tourism Roadshow attracted over 100 travel agents to a breakfast
presentation in Auckland last Friday.
Wholesalers specialising in the destination and there to promote their products
included The Innovative Travel Co, World Journeys, Adventure World, Tempo
and Go Holidays, as were airlines Emirates and Etihad.
Agents had the opportunity to enjoy a relaxing neck massage or have their
hands decorated with henna while reclining in a tent on cushions.

In a series of presentations by
the NTO and others, the
Omanis stressed their
destination positions itself as
offering a unique mix of
people, culture and nature that
makes it a must-see for those
travelling via Dubai or Abu
Dhabi.

bookings flying EK through their wholesaler
during the period APR-JUN10.
Those attending the breakfast filled in
answers to an Oman quiz and the winner of
the big prize, a luxury famil to Oman flying
EK with Business Class upgrade, was David
Boyce of Seekers Travel.

chance of winning one of two places on a 9-day Dubai and Oman famil for
those who sold and paid deposits on a minimum of two separate Oman package

Emirates Airline announced a
sales incentive offering the

Combine Victoria Falls with Hwange Wildlife
Adventure World has released a five-day package which
combines the majesty of Victoria Falls with the prolific
wildlife of Hwange National Park, home to many of Africa’s
biggest elephant herds.
The busy waterhole viewed from the veranda at Victoria Falls
Safari Lodge is a 24-hour activity point for animals and,
combined with Hwange’s diverse population of wildlife,
makes this tour a special wildlife experience.  The Hide camp
in Hwange has two concealed lookouts beside its waterhole
which provide for close encounters with wildlife and great
opportunities to photograph big herds of elephants, a range of
predators and numerous plains game.
Priced from $1824pp share twin this deal includes four nights
accommodation with some meals, scheduled game activities,

laundry and house beverages at The Hide and all transfers.
There’s also an option to add on a two-night package to Lake
Kariba from $1538pp share twin, including accommodation,
meals and house beverages, game activities and light aircraft
transfers from Victoria Falls.  Phone Adventure World’s Africa
specialists on 09-539 8100.
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Emirates’ NZ packages to FIFA World Cup 2010 available as
100-day countdown begins

EUROPE

There are now less than 100 days to go until
the whistle blows for the opening match of
the FIFA World Cup 2010.
As an Official Tour Operator, Emirates will
be bringing the world to South Africa for the
event and is offering seamless travel from
New Zealand to Johannesburg, from where all
three of the New Zealand team’s group
matches can be reached, as well as Cape
Town and Durban via EK’s Dubai hub.
Currently on sale in 65 countries around the
world, Emirates’ tailor-made FIFA World Cup
Travel Packages are pitched as some of the
most competitive on the market, offering
flights, accommodation, ground transportation
and match tickets.
Representatives of five retail travel chains in
New Zealand are selling the FIFA World Cup
packages on behalf of Emirates, in addition to
fans being able to purchase them from
www.emirates.com
Richard Vaughan, Emirates’ Divisional Senior
Vice President, Commercial Operations
Worldwide, said: “Through Emirates’
packages, no matter where your team is
playing, be it Rustenburg or Cape Town or
any of the other eight venues, you will be
transported from your chosen hotel to the
match and back again, even if it is all the way
across South Africa.
“If you have purchased our ‘Follow Your
Team’ package and your team qualifies
through the Group Stages, we will make sure
you do not miss out on any of their matches in
the round of 16, no matter where it is held.”
New Zealand’s group matches will be held in
Rustenburg, Polokwane and Nelspruit.

Emirates’ Follow Your Team FIFA packages
start at US$5,274.
For further information regarding the special
offers available, log-on to www.emirates.com/
fifa

Europe by Rail savings
Rail Plus is offering big savings on a
range of Europe rail products for sales by
29MAR10.
There are discounts on Leisure Select and
Standard Class fares on Eurostar between
Paris, London and Brussels for travel to
31AUG10.
There’s a 25% discount on the France
Rail Pass for travel to 30SEP10 and as
much as 60% off fares on the TGV in
France and Switzerland from now until
June.
The Thalys, which links Paris with
Brussels, Cologne and Amsterdam, has a
50% off deal for travel to 30APR10, and
a free upgrade to First Class is on offer
on the Swiss Rail Pass.
Visit www.railplus.co.nz/agents/

Trafalgar has a number of last minute deals
on a selection of tours departing in April
and May, offering clients at least a 10%
saving off the brochure price. Tours include
their 11-day Highlights of France & Spain,
07MAY departure, with a saving of $340pp
and the 16-day Austria, Croatia & Hungary

TOUR PRODUCT

tour, also departing 07MAY, with a saving of $510pp.
Offers are for a limited time for new bookings made and deposited between 01-15MAR10.
Call 0800 872 325 or check www.trafalgar.co.nz/lastminute

Last seats on Trafalgar’s Egypt & Turkey escorted tour
Due to a late cancellation Trafalgar has four places remaining on its 27-day Egypt &
Turkey tour departing 18APR. Escorted from New Zealand and flying Singapore
Airlines, the tour includes a Nile Cruise, Great Pyramids of Giza, Istanbul and
Gallipoli. A $200pp discount is offered off the tour price of $9750, with a $200 gift
voucher available to the agent or agency that makes a booking. Sales until the
remaining places sell out. Contact Trafalgar Reservations on 0800 872 325.

Being single doesn’t mean they have to travel solo
Grand Pacific Tours, noting that coach
touring through NZ is skewed towards the
senior traveller, an age group where many
travel without partners for various reasons,
released three dedicated ‘Single Traveller’
departures in 2009-10. These proved a
success, with many in the industry praising
the initiative as long overdue.
Buoyed by this, GPT has released dedicated
Single Travellers Luxury Coach Holidays for
2010-11 with guaranteed departures on their
19-day Grand Tour, 16-day Highlights Tour
and 10-day Ultimate South Island Escape.
The 19-day and 16-day tours will be fully
escorted by a long standing Grand Pacific
Tours’ Escort, whose professional approach
will help break the ice and ensure the group
bonds to be one big happy family.

The 10-day Ultimate Escape, meanwhile,
offers two departures on the 20-seat Ultimate
Coach staying in Premium accommodation.
On the first night a special introductory
dinner, including a welcome drink, gives all
travellers the opportunity to circulate and get
to know their fellow travelling companions
before they set off on their journey.
Grand Pacific Tours reserved seating policy
at all hotels for breakfast and dinner mean
they never need to dine alone.
For the budget conscious traveller GPT’s
normal ‘single to twin’ policy will be
available and individuals will be paired up
according to gender and age.   A single
supplement is still available for those
wanting more privacy.
www.grandpacifictours.com
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AVIATION
BA cabin crew strike now in doubt
Despite an overwhelming vote for strikes by 12,000 British
Airways cabin crew, the Unite union is reported to be stalling
on setting a date for action, leaving up to 2½ million
passengers due to fly in March in limbo over their travel
plans.
Britain’s Daily Mail says there is a serious rift inside the
union and among the militant Heathrow-based branch officials
who represent the cabin crew. It seems two rival crew groups
refuse even to sit in the same room together while negotiating
with BA.
In a drastic change of tone last week, there was no declaration
of strike dates. The union has until 22MAR to strike,
otherwise it will need to re-ballot.
It must give seven days’ notice, so the latest date it can call a
strike is 15MAR.
Insiders say elements within Unite are now ‘desperate’ to
avoid a walkout, while senior figures in the union are said to
believe it could damage Labour, to which Unite donates £10
million a year, in the run-up to the General Election.
There is also the belief that militants have come under
pressure from members to avoid a walkout. Postings on the
militant British Airlines’ Stewards and Stewardesses
Association’s website suggest significant numbers of staff are
now against a strike.

Air New Zealand – the way ahead
Air New Zealand posted a “rock-solid” interim net profit as it pulled out
of the recession.
The Dominion Post reports that the airline more than doubled its net
profit after tax for the December half, from $24 million in 2009 to $56m.
Normalised earnings – which strip out hedging effects – were $96m pre-
tax, up $70m.
The result shows a big improvement on the airline’s annual result last
August, when the normalised pre-tax profit was $145m.
The paper quoted Air NZ chief executive Rob Fyfe as saying the trading
environment appeared to have stabilised, but the interim result reflected a
recessionary hangover.
Lower cargo volumes, yields and a 4.6 per cent drop in passenger
demand pulled trading revenue down 15% to $2.1 billion. But the result
was offset by lower fuel costs and a cut in non-fuel trading costs.
Demand remained weak on Asian routes but the US showed signs of
recovery and it was positive domestically. However, cheap fares and a
slight drop in demand on the trans-Tasman and Pacific routes continue to
be a challenge.
Mr Fyfe says the result reflects the considerable efforts of more than
10,500 Air New Zealanders and their continued focus on delivering
world-class results.
 “We worked hard to adapt the business to reflect the lower revenue base.
As a result, we achieved an 11 percent reduction in non-fuel operating
costs, with all operating costs reduced.”
Mr Fyfe says innovation remains a key theme for the year ahead.
“We have set out to create a culture that enables Air New Zealanders to
have the confidence to think outside the square, and to proactively and
creatively pursue solutions.
“The next 12 months will be one of the most defining in Air New
Zealand’s history. Our competitors will be scrambling to catch up as we
introduce a world-first long-haul experience, continue to evolve our
trans-Tasman and Pacific Island operation and introduce more capacity
into our domestic jet operation with the arrival of new A320 aircraft.”
Mr Fyfe says the improvements are close to implementation and will
ensure Air New Zealand can compete effectively against both budget and
full-service airlines.
“There is no question the next year will set the direction and identity of
our airline for the next decade,” says Mr Fyfe.

American Airlines parent AMR is in advanced talks
with China Eastern Airlines to bring it into the
oneworld alliance.
Travelmole reports that AMR chief financial officer
Tom Horton told a gathering in New York that the
company was making a big push in its alliance
strategy and is also in advanced talks with a Brazilian
carrier, believed to be Gol, a carrier with which AA
already code shares. Gol’s Brazilian rival TAM is in the
Star Alliance.

Altitude on ‘cusp of big time’
Air New Zealand’s specialist aircraft cabin design
firm Altitude is on the cusp of stepping into the big
time of building complete interiors for private jets.
According to The Dominion Post’s Roeland van
den Bergh, Altitude is pitching for its first “green
build” of a large private jet which could arrive at
its Christchurch base within a year.
It will be a big step up for the firm, which has so
far focused on refurbishing existing large Boeing
737-type business jets.
The business was separated from Air New
Zealand’s engineering division in 2008 to take
advantage of a global shortage in designers and
installers of interiors for exclusive private jets.
A separate Altitude unit in Auckland designs and
sells custom-made cabin furniture like stowage
units, galleys and bars to airlines.
Altitude has refurbished five Boeing business jets
in the last two years. In the process they have
turned to the luxury yacht industry to learn some
of the tricks of the trade including lightweight
construction techniques, specialised wood-
finishing skills and how to create the perfect
leather stitching demanded by their customers.
Today Altitude is one of just eight significant
aircraft interior specialists in the world, and the
only one in the Asia Pacific – the fastest growing
region for big business jets.
Click here to read the full story.

The US-based Association for Airline
Passenger Rights (AAPR) has called on the
US Department of Transportation to
require commercial air carriers to provide
closed-caption or subtitles on all in-flight
entertainment.
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‘Three-class’ seat pitch on Virgin Blue
The Australian quotes Virgin Blue as saying it is not getting
any value from the extra leg room it gives low fare travellers
so is planning to reduce economy seat pitch on all seats to the
rear of the emergency exits. The pitch on the seats forward of
the exits and up to DJ’s premium economy zone will remain
unchanged to form a new zone offering a traditional economy-
type product for business people “who don’t want to put their
hands in their pockets”.
“…we’ve seen the ability to lower our costs further by putting
in more seats,” he said. “It would be comparable in terms of
seat pitch.”
The Australian says DJ is also poised to launch a mobile
phone application that allows flight bookings, changes and
check-in, and gives Blackberry users extra functions.

Virgin Atlantic drops World Aviation
World Aviation Systems no longer represents Virgin Atlantic
in New Zealand. With immediate effect the airline has
changed its contact number for New Zealand-based agents
and passengers.  For all trade and passenger enquires relating
to Virgin Atlantic reservations, ticketing, admin and any other
requests, the new contact number is 0800 452 131.
For online support, agents can visit www.vsvine.com.au or
email nzagents.sales@fly.virgin.com.
Passengers can visit www.virginatlantic.com or email
newzealand.office@fly.virgin.com to book and for more info.
A New Zealand-specific travel trade website is undergoing the
final stages of completion.
Virgin Atlantic flies daily from Sydney to Hong Kong and
London, Shanghai and Tokyo to London and also from the
U.S. West Coast to London.  Virgin Atlantic partners with Air
New Zealand on a range of fares for passengers flying from
New Zealand.

Continental Airlines has announced the expansion of its
mobile boarding pass service to London Heathrow,
becoming the first carrier to offer paperless boarding
passes on nonstop flights from the UK to the US.

Qantas ups Tokyo capacity
Qantas says it will increase capacity to Japan from July, by
deploying a B747 on the route for six of its seven flights each
week.
CEO Alan Joyce says the move would add 115 seats per
flight, including 26 more business class seats, or 1256 seats
on a weekly basis.
Qantas currently operates a daily service between Sydney and
Tokyo Narita using a two-class Airbus A330. From 05JUL, six
of these services will be operated by two-class B747-400
aircraft and the remaining one using an A330-200 aircraft.

Third 787 testing rescheduled
Blogger Jon Ostrower reports that the first flight of Boeing’s
third flight test B787 aircraft has slid into March. The plane
maker says it has delayed take-off until it has fitted additional
flight test instrumentation. This 787, which will undertake
cabin testing, is the first to be configured with a partial
interior along with side walls, lighting, seating, galley
equipment, crew rest areas and overhead bins.
Beyond the cabin testing, the aircraft will also participate in
extended twin engine operations testing, systems functionality
and reliability tests, as well as electromagnetic effects and
high intensity radio frequency testing related to lightning
strike protection.
The aircraft will also validate design changes to the
environmental control systems, say programme sources.

DUD tower closure impacts
Air New Zealand may seek compensation for the disruption to
its flights caused by an air-traffic control outage at Dunedin
International Airport, according to the Otago Daily Times.
Air-traffic control at DUD was suspended last Thursday
evening because the sole-charge controller called in sick.
The airport has six licenced site-specific controllers.
Air NZ had to divert two Boeing 737 jets, carrying a total of
237 passengers, to Invercargill, where the passengers were
offered buses to Dunedin.
The planes returned to Christchurch on Thursday evening, and
one flew back to Dunedin early on Friday.
The airline used an ATR-72 turbo-prop plane to replace the
jets on the Dunedin-Christchurch service.
Air NZ allows turbo-props to fly into airports with unmanned
control towers.

Singapore Changi welcomed 3.38 million passengers in
January, a 10% increase over JAN09, and 9% more than the
total traffic seen over the same period in 2008.
And unlike previous months when growth was driven
mainly by low-cost carriers flying in regional markets, the
long-haul segment is also picking up; a sign recovery is
now more broad-based, according to industry experts.

ZQN fastest growing airport in Australasia
Queenstown Airport is the fastest-growing airport in New
Zealand and Australia, according to new figures.
In the six months to DEC09, domestic passengers increased
by almost 30,000 compared with the same period in 2008.
International passengers grew by almost 15,000 between the
same periods, and scheduled international flights increased by
57.
The Southland Times says a $6 million runway overlay project
began last week and construction on a runway end safety area
is expected to be completed before the Civil Aviation
Authority deadline of OCT11.
A taxiway for heavy aircraft that will improve traffic flow
after landings is in the early stages of development.

From 02JUN, Swiss will commence San Francisco -
Zurich ops six times a week, offering three classes of
service on its Airbus 340 aircraft. SFO will be the
eighth North American gateway for the airline.

Boeing and United Airlines have finalised an order for
25 B787-8 jetliners. The agreement includes the
opportunity to purchase another 50 Dreamliners. The
order is valued at US$4.2 billion at average list prices.
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CRUISE NEWS

Bermuda  Cruises   from $899
Caribbean Cruises   from US$399

Europe Cruises  from US$799
Alaska Cruise Tours  from US$999

Mexico Cruises   from US$499
South America Cruises  from US$599

Alaska Cruises  from US$499

THIS WEEK’S 5-DAY FLASH SPECIALS

2010 BROCHURE

CLICK HERE

TO VIEW

Tel: 09-444 2298

Fax:09-442 4228
CLICK HERE

FOR WEBSITE

Vital Signs monitoring
on Etihad
Etihad Airways will install new
technology on its long and ultra long
haul aircraft which can monitor the
condition of passengers who display
signs of sickness that might require
immediate medical attention.
The “Tempus IC” system allows
cabin crew to gather vital
information about a passenger’s
health quickly and efficiently. The
data covers a wide range of the
passenger’s ‘vital signs’ including
blood pressure and an
electrocardiogram. It also allows the
crew to take photo imagery.
That information is then transmitted
to a medical team of global experts
specialised in assistance in in-flight
medical contingencies. Following
their advice the crew will take a
decision about what to do next for
the passenger and the flight.

Explorer and environmentalist Jean-Michel
Costeau is scheduled to join Paul Gauguin for a
16-day sailing to Fiji, Tonga and the Cook and
Society islands. The cruise departs Lautoka on
22MAY and ends in Papeete on 07JUN10.
Cousteau will present a series of lectures with
videos of his work in the world’s oceans. He also
will accompany several dives from the ship.
Rates for the 22MAY sailing start at US$6,545 per
person.

P&O Arcadia Famil
A small group of travel agents joined P&O Cruises’
Arcadia on her journey around New Zealand recently
as part of her world voyage, sailing from Auckland to
Dunedin via Christchurch 17-20FEB.
The consultants made the most of their time onboard,
experiencing all they could of the ship as well as
spotting a pod of dolphins swimming off the NZ coast.
Many agents revealed themselves to be quizmasters
onboard - staying out until 10.45pm to take part -
while others took the chance to enjoy a very
memorable meal at signature restaurant Arcadian
Rhodes.

Seen here enjoying formal
night on P&O Cruises’
Arcadia are (from back L-R):  

Gavin Milligan (House of

Travel Product), Martin Judd
(Fine Travel), Sue Grigg
(Cruiseabout Ponsonby),

Kalyse Bradley (Travel

Marketing)

Jacqui Kennedy (Cruise

Holidays), Denise Fowler (The

Travel Brokers), Caroline
Smith (Jenny Nilsson House

of Travel)

Leanne Powell (Harvey World

Travel Whangarei), Vikki Bell
(Supreme Tours & Travel), Sue
Crump (Dargaville United

Travel)

Angela Brown (House of

Travel Shirley), Christine
Houltham (Complete Cruise

Solution).

Europe’s finest river cruises
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Costa Europa incident
Costa Crociere’s 54,700-tonne Costa
Europa, carrying 1437 passengers, struck a
pier in Sharm El Sheik on Friday during
what the line calls  ‘exceptionally bad’
weather conditions and unexpected high
winds. The 24-year-old ship suffered a two-
metre gash in its hull, flooding a crew
cabin and trapping three crew, who died.
Four passengers were hospitalized.
The ship had been on an 18-day cruise
from Dubai to Savona. The Times reports
that it was due to be chartered to the UK
travel company Thomson Holidays for 10
years in April.

Canadian Soprano is Avalon
Felicity Godmother
Avalon Waterways has announced that
Canadian soprano Measha Brueggergosman
will be the Godmother of its latest ship Avalon
Felicity, which will be named in a ceremony
in the Netherlands fishing village of Volendam
on 27MAR.
Some 3.2 billion television viewers from
across the globe saw Measha Brueggergosman
perform at the Opening Ceremonies of the
Vancouver 2010 Olympic and Paralympics
Winter Games.
Felicity will be Avalon Waterways’ 10th new
ship in Europe since 2004, underscoring
Avalon’s position as the fastest-growing river
cruise company in the world.
The ship features 65 staterooms and four
junior suites as well as a fully equipped fitness
room, library, hair salon, gift shop, club
lounge and large Jacuzzi pool on the Sky
Deck.

GREEN MATTERS
Recycling in remote Milford Sound
Recycling has become a reality in remote Milford Sound in a bid to cut
rubbish heading to the landfill by 75 percent.
The scheme has been launched by the Milford Sound Development
Authority Ltd and has been welcomed by tourism operators in the area.
Up to 400 tonnes of rubbish is shipped out of Milford annually to the
Southland District Council landfill.
MSDA Operations Manager Andrew Welsh, said within the next 6
months the aim was to achieve a 25% reduction in waste heading to the
landfill.
“By April 2011 we hope it will be reduced by as much as 75%,” he said.
“The initial scheme starts today (01MAR) and involves the major cruise
companies, including their residential areas, the café and pub.
“Three recycling stations are being set up and operators will sort their
waste into plastics, metals, glass, cardboard and paper, and green waste
such as food scraps.
“MSDA currently collects rubbish from 90% of the village. Initially the
recycling scheme will be developed for those people although it is
envisaged that that this will eventually spread to the rest of Milford
Sound such as Deepwater Basin operators and fishermen,” Mr Welsh
said.
“The recycled materials will be purchased by Southland Enterprises and
the aim is to eventually run the scheme on a cost neutral basis with the
income from the recyclables covering the cost of transporting them to
Invercargill,” he said.
Milford’s largest tourism company Real Journeys which operates day
and overnight cruises is delighted to see the scheme introduced.
Operations Manager Angus Small, said the move complements steps
already taken by Real Journeys including the use of recyclable picnic
boxes with unbleached recyclable napkins on its vessels.
“We have recycling stations on all our vessels including the Milford
Mariner, Milford Wanderer and MV Sinbad for our customers in public
areas as well as systems in place in the staff-only areas such as the
galleys. We also use re-usable, washable obento (Japanese) lunch boxes
on our cruises to reduce waste.
“This is a great step forward for Milford Sound and all our staff are
embracing the initiative,” Mr Small said.

ACCOMMODATION
New GM for The Quadrant
The Quadrant Hotel Auckland has appointed Edward Judd as GM.
Mr Judd has held a number of senior positions, across a range of
disciplines from conference & convention to food & beverage
management, with the Hilton Auckland and Millennium Dome in
London, Hamilton Island Resort in Queensland and with audio-
visual specialists Staging Connections in Brisbane. Particularly
significant for his career were the two years as Executive Assistant
Manager at the Holiday Inn Wellington.

Queenstown scores well environmentally
Queenstown is outperforming the rest of the country
environmentally according to latest research from the latest
quarterly Regional Visitor Monitor.
Sixty-five per cent of visitors have rated the resort’s overall
environmental performance as ‘ahead of most others’, compared
to the national benchmark of 43%. And 97% of visitors to
Queenstown believe its environmental performance is better than
or equal to others.
Destination Queenstown CEO Tony Everitt says the research
provides valuable insight into visitor expectations and satisfaction
in the region.
“The research shows ‘beautiful scenery’ remains the most
important expectation of visitors to Queenstown and this emphasis
is at least 25% higher than for the other regions. Undoubtedly our
pristine alpine environment is our competitive advantage,” he
says.
“It’s fantastic to see that despite this continued raising of the bar
Queenstown’s perceived environmental performance is once again
exceeding national benchmarks. There is no room for
complacency however so it is also pleasing to note that many local
tourism businesses are working through programmes like Green
Globe, Qualmark Green, and Sustainable Tourism Advisors in
Regions (STAR) to further lift their sustainability game.”
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INDUSTRY

Air NZ Business Direct
now Tandem Travel
Business Direct, the Air New
Zealand-owned travel management
company (TMC), has been given a
branding change and is now called
Tandem.
While the business remains the
corporate travel wing of Air New
Zealand, giving it “some very special
advantages”, its new website says
Tandem has taken a fresh approach.
It offers 120-plus Tandem Travel
Consultants in AKL, WLG and CHC
to take care of all the details; Tandem
Travel Online’s booking engine with
reduced service fees for booking
online, a built-in pre-trip approval
process, and personal travel
preferences stored for the future; and
a Tandem Account Manager may be
assigned, depending on the company’s
travel spend.

Air NZ uses social media to
talk to agents
Air New Zealand has invited New Zealand-
based accredited travel agents to join it on
Facebook to stay ahead with the airline,
connect with industry friends, and have the
opportunity to share ideas and thoughts.
Once the agent has joined the Facebook
Group, they get one entry into the prize draw
to be in to win one of four return Economy
Class tickets for two, flying from New
Zealand to any destination of their choice on
the Air New Zealand Network.
All participants must register their interest to
join the Facebook Group by 31MAR and will
need to accept to join the Facebook Group by
5.00pm on 13APR.  Four winners will be
randomly drawn on 15APR10.

Final days to win Hands Free
Car Kits – be in the draw
by Friday 05MAR
Enter the draw with every booking you make
by Friday 05MAR with The Innovative
Travel Co. and you could win one of two
‘Parrot Minikit Slim’ hands free carkits.
The sleek, lightweight and portable Bluetooth
device has a space saving design with
countless uses in the car, in the office and at
home.  It will interface automatically,
allowing you to connect with your Bluetooth
phone when nearby, either fixed to the sun
visor of your car or laid on a table. It adapts
to every environment and can easily be
carried around in your pocket.
Sponsored by Auto Sounds & Alarms Ltd -
www.tobeinstalled.co.nz - for all your
technical automotive solutions.  Click here
for details, and call Innovative Travel on
Freephone 0508 100111 or email
info@innovativetravel.co.nz

Radisson Plaza Resort Tahiti
offers special deal for Tiare
agents
Radisson Plaza Resort Tahiti is offering a
special per-day deal in a luxury waterfront
suite or duplex of approximately $150 (10,000
XPF) for Tiare Tahiti agents.  The offer,
which is valid until the end of 2010, also
includes a “kids stay free” option, one hosted
breakfast for each Tiare agent, free kids club,
20% discount on a number of services at the
resort’s Le Spa and free internet service.
Travel agents interested in becoming a Tiare
Tahiti agent can get more information on 0800
TAHITI or www.tiare.co.nz.

Flight Centre opens in Thames
Flight Centre has opened a new store in Thames, gateway to the Coromandel.
The team is headed up by Tania Paull, who has been with Flight Centre for more than
eight years and future team leader, Craig Cassidy, is a well known face in Thames,
owning the Sunkist backpackers and also a member of the Thames volunteer fire fighters.
He returns to Flight Centre after a break managing his backpackers business.
Rosie Clarke, also a Thames local, joins the team and holds the accolade as the youngest
wedding celebrant in the Coromandel, while Catherine Martinson joins the team after a
stint working in corporate travel.
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