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Aussie arrivals up 22% in OCT
Visitor arrivals in OCT09 totalled 187,400, up 8% on OCT08.
Statistics New Zealand says arrivals from Australia were again the
major contributor, with OCT09 being the seventh consecutive month
of large increases from across the Tasman. Some 15,900 extra Aussies
crossed the Ditch, resulting in a growth of 22%.

The estimated average number of visitors in New Zealand
per day was 108,000 in OCT09, similar to OCT08. The average
length of stay of visitors was 21 days and the median length
of stay (half stay shorter, and half stay longer than this
duration) was nine days. Both were unchanged from OCT08.

NZ Resident S/T departures
New Zealand residents departed on 176,500 short-term overseas trips
in OCT09, up 600 or less than 1% from OCT08. There were more trips
to Australia (up 3%), and Samoa (up 1,200 or 37%), but fewer trips to
the UK (down 900 or 19%). For the OCT09 year, short-term
departures of New Zealand residents numbered 1.918 million, down
65,900 (3%) from the previous year.
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There was also an increase in visitors from China (up 17%), but a drop
in visitor arrivals from Korea (down 33%) and the UK (down 7%).
Visitor arrivals in the OCT09 year (2.439 million) were down 24,400
or 1% on the OCT08 year.

Holiday travellers from Australia were up 41%, while VFR arrivals
were up 24%, but those arriving to attend a conference or convention
were down 23%.
Statistics New Zealand says there were increases from all Australian
states and territories except Tasmania, with the largest increases
coming from New South Wales (up 7,800 or 29%), Victoria (up 3,600
or 23%), and Queensland (up 3,300 or 19%).
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NEW ZEALAND

A group of six Qualmark 5 Star
Guest & Hosted properties in the
Central North Island have launched
a Club Pass.
The luxury properties are in Tairua
on the Coromandel, Karapiro
outside Cambridge, Katikati,
Taupo, Napier and Rotorua. The
six, who are members of the
www.5staraccommodation.co.nz

Five-star G&H grouping launches Club Pass

group, have announced the promotion to support the new
Rotorua International Airport into which Air New Zealand
services from Sydney commence in three weeks’ time.
The properties have combined to offer a standard room Club
Pass rate of NZ$475 per couple per night. This includes luxury
accommodation, a full cooked breakfast, pre dinner drinks with
canapés and sightseeing assistance from the hosts. Some
properties also offer optional dinners.
“The New Zealand Lodges are famous for their ambiance,
service, locations and general quality,” says Mike Johnson,
owner of Nicara Lakeside Lodge in Rotorua and founder of the
group. “We have devised a new product which will allow
guests to choose from a variety of such properties all within
three hours drive of the new airport. This opportunity will
appeal, whether it is for those who want to just stay put in one
Lodge or to experience a variety spread throughout this
beautiful region.”

Rebuild of Hobbiton open to view
Matamata’s Hobbiton movie set is being restored for the
filming of The Hobbit and tourists will get to see the
construction work.
Hobbiton Movie Set and Farm Tours managing director Russell
Alexander has told the Waikato Times that he has negotiated the
right to continue taking tour groups as the 3ha set is recreated –
possibly right up until filming.
While it is not known when filming may start on New Zealand
locations, Hobbiton sales and operations manager Henry Horne
told the paper he understood it would take most of next year to
create the set for the movie.
Already gardeners contracted by the New Line Cinema have
begun work, which includes planting orchard trees and
hedgelines. The paper says more hobbit holes appear to be
planned in addition to the 17 existing ‘homes’, including Bilbo
Baggins’ Bag End.
The site on Buckland Rd, 10 minutes outside Matamata, usually
hosts six tours a day.

Phar Lap unveiling in Timaru
Tomorrow sees the public unveiling of the life-size bronze of
wonder horse Phar Lap as a highlight of the Timaru Festival of
Roses. Depicted at full gallop, Big Red will have pride of place
at the Canterbury city’s Phar Lap Raceway where it is expected
to become a major tourism drawcard.
The 18-month task of sculpting the horse and jockey by Joanne
Sullivan-Gessler has been captured in a video documentary
about to go into post production. Check out the trailer at
www.pharlapcomeshome.co.nz

Future Brit numbers a worry
The yet-to-be-felt impact of the new
Air Passenger Duty on UK travellers
needs to be added to the gloomy
numbers coming out of Blighty at
present.
Britain’s Office of National Statistics
has revealed in the latest Overseas

Travel and Tourism Statistical Bulletin that the number
of visits abroad by UK travellers slumped by nearly 10
million or 14% in the year ended SEP09.
Business trips by UK residents abroad were down by
16% in that period, compared with a year earlier.
Visits abroad in the peak summer quarter between
JUL09 and SEP09 fell by one per cent to 14.7 million.

PINs for Fat Camel guests
Asia Pacific hospitality technology provider Cybercom
Global has completed a deployment at Auckland’s “The
Fat Camel Hostel & Bar” in Fort Street.
The Fat Camel, managed by Nomads World Hotels, is a
famed establishment in the Auckland backpacker scene
and is now able to offer high quality, profitable internet
services to guests without any concerns around stock
control and the holding of stocks of internet access cards.
Cybercom Global’s integrated PIN generation system
enables staff to generate PIN numbers for the internet
terminals as and when they need them very quickly and
easily. As a part of the deployment those staying at the
Nomads Fat Camel Hostel now also have access to a
hostel wide wi-fi network, meaning they can surf the net
from the comfort of their rooms.
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Ziptrek prepares to launch
Ziptrek Ecotours, a new and unique two-
hour adventure activity action, opens next
month from Skyline on Bob’s Peak
overlooking Queenstown.
The flying fox operation was founded in
Whistler, Canada, where it is a must-do,
award-winning adventure ecotourism
business famed for delivering an awareness
and appreciation of the natural environment
along with a good dollop of adrenaline.
The company has been planning its
Queenstown launch on reserve land on Bob’s
Peak for over four years and is now
completing the low impact specialist
infrastructure required to send guests soaring
between the trees high above Queenstown.
Company director Trent Yeo of Queenstown
is delighted to finally plan a start date for
the eco adventure.
“We’ve been building up to this for some
years now and truly believe Ziptrek
Ecotours will be a fantastic addition to
Queenstown’s adventure portfolio.  The
Skyline location is perfect for Ziptrek
because the views from Bob’s Peak are
recognisable around the world and the tall
Douglas fir trees lend themselves to our tree
based architecture.  Ziptrek’s flying foxes
offer all sorts of people the chance to enjoy
the iconic views of Queenstown through a
completely unique frame.”
Mr Yeo says the Queenstown operation will
retain strong ties with Whistler, a resort that
has many synergies with Queenstown.
“Like Queenstown, Whistler is recognised
the world over as a true four season resort. It
is a ski and mountain biking Mecca and also
shares a community will for sustainable

practice and a huge affinity with the natural
environment.”
The flying foxes launch from treetop
platforms carefully constructed in the forest
canopy.  Guests will enjoy an interpretative,
fully guided tour that begins and ends at the
top of the Skyline Gondola. The tour is
suitable for families, corporate groups,
individuals and anyone who wants to enjoy
the forest and its sensitive development.
Guests will be able to book at Ziptrek’s
Shotover Street office in downtown
Queenstown or can make their way up the
gondola or Ti Ki walking track to book at the
Ziptrek tree hut just 100 metres to the left of
the gondola top station.

Catering to mountainbikers
A couple of mountainbikers and a
Queenstown business owner and his staff are
prompting fresh thinking by tourism operator
Real Journeys and others ahead of the
opening of the national cycleway. The
kafuffle they caused even prompted an
editorial in the Southland Times.
The paper reports that the mountainbikers
had slogged for five hours from the Mavora
Lakes to isolated Walter Peak – the proposed
route for a key portion of Nga Haerenga –
the national cycle trail.
On arrival at the Real Journeys-owned high
country farm attraction, they were asked to
pay $20 per head as a use-of-facilities charge
before they could buy a beer from the bar.
Likewise, the Queenstown retailer and his
staff, who had come across the lake on a
private boat, faced a fee totalling $200 ahead
of placing drink orders, prompting them to
return thirsty.
The cyclists and retailer say they were told
by a staff member that the use-of-facilities
charge was management’s policy since the
announcement of a cycleway.
Real Journeys’ marketing and national sales
general manager, Robyn Jebson, told the
Southland Times that Walter Peak, including
the Colonel’s Homestead restaurant, was

the company.
The vast majority of visitors there arrived on
pre-booked Earnslaw cruises and the
restaurant was not set up or staffed as a cafe
or bar open to the public.
“When groups or individuals do arrive by the
back road from Mavora and wish to join the
farm tour with a high-country afternoon or
morning tea, the cost is $20 per person.”
She apologised if this had not been
adequately explained to the mountainbikers.
“We do recognise, however, that the small
number of travellers arriving at Walter Peak
by their own transport, be it by water or road,
is likely to keep increasing.”
Ms Jebson said this had prompted a review
of options for such travellers wanting to dine
or drink at the restaurant.
Real Journeys chief executive Dave Hawkey
said there had been problems with
independent travellers helping themselves to
morning or afternoon tea.
The national cycleway remained a concept,
but if it meant more independent travellers
passing through Walter Peak, then as a
market-driven company Real Journeys would
respond to that.
He said the options for handling such
travellers would be looked at during the next
few weeks.private property run as a tourist attraction by

Napier-Gisborne rail excursions
Scenic train trips between Napier and
Gisborne could become a regular thing,
judging by the success of recent special trips
organised by Paekakariki-based Steam Inc.
The Dominion Post says the organisers were
faced by such demand for the two excursions,
mainly from people from outside Hawke’s

Bay, including 60 who came by train from
Wellington, they are now looking seriously at
running more excursions next year.
The very scenic Napier-Gisborne line carries
just two fertiliser-toting freight trains a week
and KiwiRail Freight says the line is a loss-
maker.
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Tops with APT
APT recently presented awards to recognise its
top New Zealand suppliers, based on surveys of
APT passengers, tour managers, drivers and key
company staff and management.
Lindsay Cowan, APT’s Operations Manager in
NZ presented the awards.
The winners were:
Hotel Awards:
Premier Plus Series - Intercontinental Wellington;
Premier Series - Heritage Hotel Rotorua;
Affordable Series  - Lake Ohau Lodge
Operator Award: Guided Nature Walks, Queenstown
Tour Manager Award: Neville Johnson
Tour Driver Award: Mark Johnson.

AUSTRALIA

Lindsay Cowan, APT Operations Manager, (left)

presenting the award to Geoff Naumann, NZ

Area Director of Sales & Mktg, InterContinental

Hotels Group,  winner of the award for Best

Hotel Premier Plus Series.

Upskill now to take advantage of Sth Aust’s new ad campaign
The South Australian Tourism Commission
(SATC) is encouraging travel agents across NZ
to update their knowledge of Adelaide and its
surrounding regions now, so they are ready to
take advantage of its new advertising campaign
when it launches in early 2010.
The SATC’s 2009 ad campaign generated a
record 11,252 consumer responses, proving that
Kiwis are very interested in the holiday
experiences on offer in Adelaide and South
Australia, and similar results are expected
again in 2010.
Agents who are members of the SATC’s SA
Experts program will be promoted direct to
consumers during their ad campaign via the
SATC consumer website, in the SATC
consumer e-newsletter and through customer

referrals from the SATC office, including
consumer shows.
Other benefits of the SA Experts program
include priority placement on SATC famils and
a $500 travel grant for self-famils to Adelaide
and South Australia.
To qualify as an SA Expert and receive these
benefits, agents must complete the South
Australia module of the Aussie Specialist
Program, and the SATC’s Experts itinerary
planning training module. Consultants must
have also travelled to South Australia and
attended OZTalk within the last three years.
For more information on the program or to start
the Experts itinerary planning training module,
contact Stacey in the SATC’s Auckland office
Tel: 09 368 5381 or Stacey@satc.co.nz
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Second Sydney airport decision
The Sydney Morning Herald’s Matt
O’Sullivan reports that Canberra may soon
allow the Richmond air force base to be used
as a temporary commercial airport while the
search intensifies for a permanent location
for a second airport for Sydney. The
Richmond decision is expected to be
contained in the long-awaited aviation white
paper due out next month.
The white paper is expected to highlight the
long-term need for a second airport north of
the Sydney basin but closer than Newcastle.
The Williamtown RAAF base near that city
had been touted as a possible site.
The development of Richmond would take
pressure off Sydney Airport, which had more
than three million passengers last month for
the first time despite a downturn in travel.
O’Sullivan says Richmond is capable of
handling most long-haul aircraft and would
suit low-cost airlines such as Jetstar and
Tiger Airways.
But any use of Richmond by commercial
aircraft, even on an interim basis, is expected
to face staunch opposition in the area.

Tourism WA is currently
compiling the 2010
Wildflower Holiday
Guide, which for the
first time, will be housed
online as an e-brochure.
The e-brochure will be
interactive, dynamic and
environmentally
friendly, allowing the
user to view, print, or
email to other
wildflower enthusiasts.

Cooktown & Cape York with Wilderness Challenge SOUTH PACIFIC
Wilderness Challenge operates short tours,
accommodated safaris and camping safaris
across the Tropical Savannahs and Rainforests
of northern Australia.
A family owned and operated company,
Wilderness Challenge is now in its 20th year
offering high quality 4WD adventure holidays
from Cairns, Darwin and Broome. Many of its
guides are accredited by the prestigious
Savannah Guides organisation, Global Winner
of the much prized British Airways “Tourism
for Tomorrow” Award.
All its tours and safaris carry Advanced Eco
Certification and Wilderness Challenge is
proud to be an AussieHost business, as
evidenced by 11 Tourism Awards. It is also a
Regional “Hall of Fame” Inductee and winner
of the 2003-04 Australian Tourism Award for
Significant Tour & Transport Operators.
Its special purpose safari vehicles are air-
conditioned and have fabric covered forward
facing seats, excellent visibility, sound system,
remote area telephones, First-Aid kits, tools
and recovery equipment. They are Mercedes
Benz, Australian made 4WD OKA and 4WD
Toyota vehicles, and each has no more than 13
passenger seats. Equipment and guides are
backed-up by fail-safe systems designed to
guarantee quality, consistency and security.

they relive Captain Cook’s adventures and a
rollicking gold rush. They get to walk with
Aboriginal guides to a spectacular waterfall and
travel through World Heritage rainforest, with
an interpretive walk in this primeval jungle.
A$895pp twin-share + A$10 non-
commissionable Fuel Levy.
Click Here to download flyer.

Wilderness Challenge 3-day Rock Art,
Rainforest & Cooktown
A great Australian safari with starkly
contrasting landscapes and cultures, this
accommodated 4WD safari travels ex Cairns
through expansive Outback Landscapes. At
Split Rock, guests bushwalk to a world
renowned collection of rock art paintings in the
Great Dividing Range. In historic Cooktown

Wilderness Challenge 5-day Cape York Fly /
Drive “Compact” Camping 4WD Safari
Fly to Cape York over the Great Barrier Reef
from Cairns and journey back through one of
Australia’s last great wilderness regions
extending 1000 km north of Cairns.
A$1495 per adult twin-share + A$20 non-
commissionable Fuel Levy.
Click Here to download flyer.

Fourth RAR flight from
Pacific Blue
Pacific Blue has added a fourth flight
from AKL to RAR for the holiday season.
The Thursday non-stop service departs
AKL at 6.30pm and arrives in RAR at
11.25pm (previous day). The return flight
leaves RAR just after 1.00am, arriving
into AKL at 4.30am (the following day.)
The extra flight is in addition to the
airline’s regular AKL-RAR departures on
Tuesday, Friday and Saturday.
Pacific Blue GM Commercial, Adrian
Hamilton-Manns, said the fourth service
had been added to provide more options
for both leisure and family markets.
“With our connecting services from
Australia, there is strong demand at this
time of year from Cook Islanders
returning home for the festive season,” he
said. “However there is also demand from
Aussie and Kiwi travellers who are keen
to enjoy Christmas or a holiday break in
the tropics.”
Cook Islands Tourism welcomed the
additional service, with CEO John Dean
noting that it would add over a thousand
seats for the holiday season.
“Pacific Blue has a reputation for
competitive fares and we’re very
supportive of anything the airline can do
to increase capacity into the Cook Islands,
especially from the Australian market
which is showing increasingly strong
growth.”
The fourth service will operate from
10DEC09 to 28JAN10.
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Pearl Resorts in Tahiti are currently
offering a Stay 5 Pay 4 deal for travel
before 31MAR10 and there is an
alternative offer of daily Modified
American Plan meals free of charge at
its Moorea, Huahine, Manihi, Tikehau,
Bora Bora and Le Taha’a resorts.
Call your wholesaler.

ASIA

 Samoa deals
 from Aggie Grey’s
Aggie Grey’s Hotel & Bungalows in Samoa
is offering extra-special rates for all-
inclusive meal packages and B&B stays, and
is bonusing these with Stay 4 / Pay 3 and
Stay 7 / Pay 5 options. The offers are valid
for sales and travel to 31MAR10.
Aggie Grey’s Resort & Spa is meanwhile
offering rates that have been further reduced
for all-inclusive meals and Bed & Breakfast
stays, plus Stay 5 / Pay 4 or Stay 7 / Pay 5
for sales to 31DEC09 and travel to
31MAR10. Standard inclusions apply.
Call your wholesaler, and remember, neither
of Aggie Grey’s properties was impacted by
the tsunami.

Universal Studios Singapore
pricing
Resorts World Sentosa, one of Asia’s largest
family holiday destinations, will open early
next year with four hotels, a casino and a
host of shopping, dining and entertainment
offerings. It will also feature Universal
Studios Singapore, Southeast Asia’s first
such theme park.
While ticket sales are yet to open, it is
understood prices for Universal Studios
Singapore will range from S$32 for a
senior-citizen day pass to S$118 for a two-
day adult pass. Weekday rates will be from
S$66 for an adult and S$48 for a child (4-
12yrs).
The park will offer 24 attractions, 18 of
them new or adapted for Singapore, and
includes the world’s biggest single
collection of DreamWorks Animation
attractions; the world’s first Far Far Away
Castle from the world of Shrek; the world’s
first Madagascar theme park ride; Battlestar
Galactica, the world’s tallest dueling roller
coaster; the world’s first Sci-Fi zone, and
more.
For just one ticket charge, visitors can enjoy
non-stop live entertainment and access
seven thematic worlds, as well as 30 theme
restaurants and food carts and 20 theme
retail stores and kiosks.

Singapore’s Holiday Inn now has a new
look and new name. The former Holiday
Inn Park View, sited on Orchard Road near
the Istana, has been given a S$25 million
makeover and is now known as Holiday Inn
Singapore Orchard City Centre.
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Laos Famil report
Adventure World’s Emma Robertson has just returned from
escorting a group of agents through Thailand and Laos, flying
with Singapore Airlines and staying at some unique boutique
lodges.
“What an amazing trip - even travelling during rainy season
(June – October) didn’t dampen our enthusiasm.  After a
scenic trip down the Mekong we spent our first night at
Luangsay Lodge, a great introduction to Laos, where we
enjoyed delicious traditional meals and some down time to
watch the comings and goings on the Mekong River. The
inclusive meal price at this lodge makes it great value for
money.
“Luang Prabang was a favourite with everyone, especially
the night markets and the amazing meals – including a lovely
dinner at La Residence, very fancy! The early morning trip to
see the monks collect alms was another highlight – with
superb timing it waited until just after the monks finished till
it began raining and we managed to get back to the hotel
relatively dry!
“What a lot of people don’t realise is that Luang Prabang is a
UNESCO World Heritage city and because of this listing the
city is limited  to what development can occur. Property
renovations are carefully undertaken and hotels with pools
are located outside the main city centre, but the boutique
properties in the heart of town offer character and charm
unique to the city.

Pictured at the Slow Boat to Laos –Back row – L to R -  Debra
Carnahan, House of Travel Upper Riccarton, CHC; Sarah
Brooker, Air New Zealand Business Direct, WLG; Bernice
Carnachan, United Travel at the Mount, Mt Maunganui; Mika
Tofield,  Atlas, Auckland; Sally Goold, Flight Centre Cambridge;

Shelley Roberts, Flight Centre Richmond, Nelson; Emma
Robertson, Adventure World Escort; Rebecca Kent, Flight

Centre Parliament, WLG.

Kneeling front - Chriss Kavanagh, Flight Centre Warkworth;

Jonathan McWatt, Singapore Airlines representative.      

interesting trip back to Bangkok and a chance to repack and
hopefully keep our luggage under the 20kg limit!”
Adventure World’s South East Asia brochure will feature
expanded tour options to Laos and Thailand for 2010 – due out
shortly.“After a short stay in Vientiane the overnight train gave us an

Two-for-one Thai touring
YOURTravel has a two-for-one deal on its fully-escorted 10-day Northern Cultural Thailand
tour departing Bangkok 12MAR10.
Client #1 pays the usual price of $2686 (ex BKK) and Client #2 gets their tour free. That
means the per-client cost for a couple is NZ$1343 inclusive of Thai VAT and service charges,
local payments and tips.  The price includes return domestic air fares Bangkok - Chiang Mai
and nine nights of three star accommodation with breakfasts and a number of other meals plus
an array of experiences like an elephant trek, massages and bamboo raft ride.
Click here to download a flyer.
Places are limited so get in quick by emailing lee@yourtravel.co.nz or calling 0800-742626.

China Airlines has added
more mainland China
destinations to its network,
including Xian, Xiamen,
Shenyang and Chengdu now
served with flights from
Taipei.  Fares to all of CI’s
mainland China destinations
start from NZ$1559 RT ex
AKL/WLG/CHC.
Consolidators have details.

Favourite places to stay….
They can travel back in time when you combine your
client’s private car tour with India’s heritage
accommodation - in spectacular locations, with fascinating
histories and amazing ambience - says Adventure World.
They can live like a Maharaja and be reminded of the
romance and grace of a bygone era, when they travel to
Jaipur, Jodhpur, Delhi, Udaipur, Deogarh or Nimaj and stay
at one of AW’s eight favourite places….
Jaipur: The 3-star Alsisar Haveli is a refurbished old
mansion, built in the traditional Rajput style; while the 5-
star Rambagh Palace is an architecture masterpiece, set in
19 ha of gardens and a former residence of the Maharaja.
Jodhpur:  The 4-star Ajit Bhawan is a classic heritage
resort; and the 5-star Umaid Bhawan Palace is a golden-
yellow sandstone monument conceived on the grandest
scale, set amidst 10 ha of gardens.
Delhi:  The 5-star Imperial is a mix of Victorian, old
colonial and art deco design, located within walking
distance of Connaught Place.

Udaipur:  The 5-star 250 year old Taj Lake Palace, (above)
is a dream of white marble and mosaic, and probably one of
the most romantic hotels in the world.
Deogarh: The 4-star Deogarh Mahal, is a 17th century fort
palace located on a hill overlooking the village.
Nimaj:  Luxury tents have always been an important part of
Rajput lifestyle, and these mobile mini-palaces, like
Chhatra Sagar, are located in an idyllic spot.
See Adventure World’s recently released 2010 India
brochure for ideas, or phone them on 09-539 8103.
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THE AMERICAS

The House discusses Cuba travel
CNN quotes the chairman of the House Foreign Affairs
Committee as saying that the U.S. government has no right to
restrict American tourists from travelling to Cuba.
“It is the only country in the world where our people are not
allowed to go,” said Rep. Howard Berman, D-California, at
the start of a hearing on whether it is time to lift the travel
ban.
The near 50-year travel ban, imposed by the U.S. along with
an economic embargo, has done nothing to persuade the
Communist state to embrace democracy.

New Year’s Eve in New York
NYC & Company, the official marketing, tourism and
partnership organization for New York City, has unveiled the
activities planned for the 2009 New Year’s Eve festivities.
The year-end celebration brings hundreds of thousands of
people to Times Square, one of the most famous gathering
spots in the world. As tourists and residents watch the world-
famous New Year’s Eve Ball descend from the flagpole atop
One Times Square at midnight on the last day of the year, the
eyes of the world are squarely on New York City.
“There is no more exciting place to be on New Year’s Eve
than Times Square in New York City - and revelers will find
even more space to spread out, with this year’s closure of
Times Square to traffic,” said George Fertitta, CEO of NYC
& Company.
The Times Square New Year’s Eve Ball is a 12-foot geodesic
sphere covered in 2,668 Waterford crystals and powered by
32,256 LED lights, the ball is capable of creating a palette of
more than 16 million vibrant colours and billions of patterns,
producing a spectacular kaleidoscopic effect atop One Times
Square. The ball has been on display throughout 2009, and is
a year-round attraction for visitors from around the world.
The schedule for the New Year’s Eve festivities is as follows:
4pm: Revelers start arriving late in the afternoon on New
Year’s Eve. By approximately 4pm, the “bow tie” of Times
Square (42nd–47th Streets, between Broadway and Seventh
Avenue) becomes a focal point for the festivities. The NYPD
will direct revelers to gather in separate viewing sections. As
one section fills up, police will direct new arrivals to the next
section. As the evening progresses, revelers continue to fill
the Times Square neighbourhood along Broadway and
Seventh Avenue, and as far north as Central Park.
6–6:03 pm: The celebration begins with the lighting and
raising of the New Year’s Eve Ball atop One Times Square.
At 11:59pm, New York City Mayor Michael R. Bloomberg
and the Times Square 2010 special guest will push the
Waterford crystal button that signals the descent of the New
Year’s Eve Ball, and lead the 60-second countdown to the

New Year atop the Countdown Stage at Duffy Square (the
center island from Broadway to Seventh Avenue between
46th and 47th Streets).
At the stroke of midnight, the lights on the New Year’s Eve
Ball are turned off as the numerals “2010” are illuminated
high above Times Square.
If a New Year’s Eve run around Central Park appeals, check
out the Emerald Nuts Midnight Run, hosted by New York
Road Runners. There will be a DJ and dancing at 10pm, a
costume parade and contest at 11pm, and fireworks and a
four-mile race at midnight.

Qantas Short-Life fares to South America
Qantas has released short-life economy class fares from New
Zealand to South America for sale until Friday 11DEC09.
Travel is required via Sydney and Buenos Aires, with an
overnight transfer in Sydney in the southbound direction.
Travel must be commenced and completed 07APR-30JUN10.
Sample fares from Auckland: Buenos Aires from $1570;
Santiago from $1781; Sao Paulo from $1789; and Lima from
$2050.  Availability is limited.

Canyon Lights
at Capilano Suspension Bridge
Vancouver’s Capilano Suspension Bridge invites guests to
experience “Canyon Lights” 04DEC-02JAN. See the park lit
up with over 250,000 twinkling lights and explore the forest
and Treetops Adventure from an entirely new perspective.
Visitors can enjoy the Christmas Band dressed in historical
costumes and meet glass blower Malcolm MacFadyen who
will add an extra twinkle by teaching guests how to blow
their own glass icicle ornaments.
www.capbridge.com

Continental Airlines has new flights from NAN to HNL
starting from 19DEC and has published fares AKL-HNL
starting from NZ$1425RT (using NZ on AKL-NAN
sectors).  Details are in your GDS.  Fares to CO’s
mainland US destinations are available too.
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MID EAST / AFRICA
New Brochure:  Gap Adventures
Middle East and North Africa 2010
The new 2010 Gap Adventures
Middle East and North Africa
brochure is out now, says
Adventure World. The brochure
features two new destinations -
Tunisia and Syria - and more than
a dozen new trips to the northern
tips of Africa, including a great
cross-continent trip between Cairo
and Istanbul; and a trip that
explores the United Arab Emirates
and Oman.
Your clients can explore Tunisia with its year-round
sunshine, miles of golden sand dunes, sun-bleached, white-
washed villages, wealth of historical monuments and
archaeological sites, and the sparkling azure of the
Mediterranean Sea on the new 12-day Tunisia Highlights
trip, priced from $2029pp. For reservations and brochures,
phone Adventure World on 09-524 5118.

Hippo bites crocodile
In 2010 Adventure World can take your clients to
Grumeti in Tanzania, the area where that stunning
photo of a hippo chomping on a crocodile, which
featured on the front page of the NZ Herald and
elsewhere, was taken.  AW’s 7-day/6-night five star
Luxury Migration Circuit safari is priced from $7588pp
share twin.
The wholesaler can’t guarantee that ‘once in lifetime’
photo opportunity but, combined with Ngorongoro
Crater and the Serengeti, your clients will experience
some fabulous wildlife viewing, while staying in luxury
lodges and camps. Click here to link to the itinerary
and phone AW’s Africa specialists on 09-539 8100.

Morocco’s Ambassador encourages NZ visitors
Innovative Travel’s managing director Robyn Galloway met with Morocco’s
Ambassador, Mr Mohammad Mael-Ainin, on Friday to discuss their approach
to tourism and on ways of attracting NZ visitors to Morocco.
Robyn says the ambassador expressed his delight in the profile Innovative
Travel gives to Morocco in the Ancient Kingdoms Holidays brochure and
thanked her for the Middle East specialist operator’s long association with
Morocco and its dedication to increasing the number of New Zealand visitors
to his country.

Africa for families
World Journeys reports
that &Beyond Kichwa
Tembo Masai Mara
Tented Camp has been
voted The World’s Best
Hotel for Families in
Africa in Travel +
Leisure’s 2009 World’s
Best Awards survey.
&Beyond Ngorongoro
Crater Lodge was ranked third in the same survey.
Fun activities at Kichwa range from pooh and spoor walks to
bark rubbing and nature walks, and children explore the
natural world in the company of a qualified guide who keeps
them entertained and delighted with tales of Africa and its
animals. Stories about the colourful Maasai tribe are
illustrated with sessions where youngsters are shown how to
make bows and arrows or plait bark into a rope. While game
drives are deliberately kept colourful and fascinating for the
young ones, games such as volleyball and soccer help release
pent up energy after the drive. Young guests’ taste buds are
also catered for, with tailormade menus made up of all their
favourite foods. There’s also plenty of fun for children in the
kitchens, from baking cookies to designing their own pizzas.
World Journeys say families can take advantage of rates at
Kichwa Tembo which have been frozen for 2010.
Call 0800 117311 or info@worldjourneys.co.nz

EUROPE

Qantas Short-Life fares to Africa
Qantas has released short-life economy class fares from
AKL, WLG, CHC and ZQN to Africa for sale until
30NOV09 and travel commenced 01FEB-31MAY10.
 The fares are: JNB $2285*; CPT $2315*; BFN, DUR, ELS,
KIM, and PLZ $2415*
*Price includes ticket surcharges & taxes correct as at 20NOV09.

Hotels in the pipeline
As at October 2009, there were 570 hotels with 93,163
rooms in Europe’s hotel pipeline, according to STR
Global.
In its Construction Pipeline Report, STR Global says
London had the largest number of rooms being completed
with 4,429, followed by Berlin with 4,190 and Hamburg
with 2,084.
STR said the largest number of rooms were in the up-
market sector with 22,013, followed by 19,945 in
economy properties.

For clients heading off to Europe on their OE, Asiana
has one-way fares ex AKL/WLG/CHC to LON/PAR/FRA
from NZ$1050.  Return fares start from NZ$1900 (an
STPC in SEL is included on RT fares but not OW).
Consolidators have details of OZ’s fares.
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Contiki’s London to Athens offers it all
On Contiki’s London to Athens holiday, your client can do it
all - see the Eiffel Tower, climb the Spanish Steps and admire
the ancient Acropolis. Drink wine in the French countryside,
pig out on pizza in Italy and take a sun-soaked siesta in
Spain.
This 21-day tour begins in London, and travels through
France, Spain, Monaco, Italy and the Vatican City to reach
Greece.  All the best sights and highlights are covered, as
well as some ‘Exclusive Only with Contiki’ special
inclusions, designed to take your 18-35 clients beyond what
they’ve read in books to the heart of a destination.
They’ll snack on snails, cheese and champagne on a Paris
illuminations night tour, take a private boat to the islands of
Venice, tie up a toga for an awesome party in Corfu and
sample some vino at Contiki’s chateau in the Beaujolais
region.
They also have the chance to pay a little extra and Explore
More with Contiki’s optional extras including a fiery
Flamenco show in Barcelona, a gondola ride in Venice and a
choice of adventure-filled watersports in Corfu.
This tour also gives them an evening tour of illuminations in
Paris; vineyard visits in Chablis, Burgundy and Beaujolais, a
look-see at Gaudi’s unfinished Sagrada Familia in Barcelona;
a drive along the French Riviera’s Cote d’Azur (at right); a

look at the art-filled palazzos of Venice; the Renaissance
treasures of Florence; the sights of Rome; time to relax on
Corfu and climb the Acropolis in Athens.
The 21-day London to Athens, one of Contiki’s Concept
tours, is priced from $3955pp, twin share, land only. It
includes 20 nights accommodation in a range of hotels,
breakfast daily, one picnic lunch and 13 dinners included in
the food fund, all sightseeing as per itinerary and the benefits
of Contiki’s awesome crew.
www.contiki.com/london-athens-explore-more

AVIATION

TOUR PRODUCTS

Lufthansa NZ publishes market fares
LH Wunderbar Airfares are now available in CRS, but the
carrier points out that the distribution channel via
consolidators and wholesalers remains unchanged.
Travel agents in New Zealand can now view and auto price
Lufthansa Wunderbar Airfares via their respective CRS,
providing them with quick and easy quotes, says Anton
Musin, LH sales and marketing manager New Zealand.
He says the Consolidator / Wholesale network is very
important to Lufthansa New Zealand and, given the small
size of the LH sales team, it remains crucial that the
distribution channel does not change.
“Lufthansa remains dedicated to all agents in the New
Zealand market, and we are pleased to advise that the
commission levels will remain status quo for all agents, and
no reductions are planned,” says Musin. “We hope agents
will see the loyalty we have provided, and reward us with
their loyalty.”

New Releases from Keith Prowse
Packages for the following products have been
released by Keith Prowse and flyers can be
downloaded by clicking on each:
Chelsea Flower Show 27-29MAY10
Hampton Court Flower Show 08-11JUL10
Calgary Stampede 09-18JUL10
Keith Prowse advises that packages for the
Farnborough Airshow 2010 are also on sale now.
Call  0800-94 94 90 for booking information.

Crunch time looms for JAL
The Times reports that Japan’s Government last week hinted
that Japan Airlines had only enough cash to fund ten more
days of operation and could be allowed to go bankrupt if a
rescue package did not emerge quickly.
The opportunity presented by JAL’s crisis has the Delta-led
SkyTeam alliance bidding against oneworld’s American
Airlines to be the rescuer, with each offering billion-dollar-
plus cash injections. Delta is hungry for JAL’s massive
network to boost the SkyTeam offering, while American is
fighting to keep JAL from seriously wounding oneworld by
leaving it.

The European Court of Justice has ruled that passengers
on flights delayed for more than three hours have the
same right to seek compensation from airlines as
passengers on cancelled flights.
EU regulations clearly entitle passengers on cancelled
flights to be compensated between €250 and €600.
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FLYING QUIZ
Win one of four signed copies of

Flying - Adventures of a

New Zealand Aviation Addict

by aviation journalist and commentator

Peter Clark.

Answer the following questions correctly and you go into the draw. Email your answers

- with Subject Line FLYING QUIZ - to quiz@travelmemo.co.nz by close of business

02DEC09. Winners will be announced in the 04DEC09 issue of TravelMemo

1. Name the airport in Wisconsin where the world’s greatest airshow is staged.

2. By what code-name did the DC-9 later become known?

3. What plane was used by Air NZ predecessor TEAL to pioneer the Coral Route?

4. In what city and country is Air Astana headquar tered?

5. How many economy class seats does Air Austral intend f it ting in its A380?

6. Qantas transtasman B737-800s carry the names of famous Kiwis. Name one.

7. Sir Stelios Haji-Ioannou is associated with which airline?

8. The let ter ‘M’ in the name of Brazil’s f lag carrier stands for what?

9. Name three US carriers who have operated scheduled f lights to NZ.

10. Which passenger jet still widely in service today, had its f irst test f light in FEB69?

Great Christmas
Gift Idea

On Sale Now
at The Warehouse

and all good PaperPlus stores

Tough questions ahead for Cleo hero
Dominic James was last week forced to ditch
his Pel-Air CareFlight medivac jet in waters
off Norfolk Island (TravelMemo Late Break
20NOV).
While there is no doubt Capt James pulled
off a near-miracle by successfully ditching in
the Pacific in the dark, he now faces some
tough questions from aviation authorities.
The big one: why he decided to take off from
Apia with insufficient fuel for an alternative
destination in the event of bad weather at
NLK.
Australia’s Civil Aviation Orders are clear on
fuel reserves and so prosecution of the pilot
and airline are inevitable.
Some commentators are saying it may even
bring into question whether the airline is
justified in continuing to hold an air operator
certificate.
Ben Sandilands at Crikey.com.au says Pel-
Air is owned by regional carrier REX
Regional Express, and has won major

medical aviation contracts previously held by
the Royal Flying Doctor Service in Victoria
this year. It is also poised to take the NSW
contract off the RFDS in the near future.
In addition Pel-Air has just been awarded a
three-year Australian Defence Force contract
authorising it to carry personnel and
equipment at home and abroad for three
years.
Sandilands says these tenders are all about
lowest price, and zero diligence on the part
of the ADF, as it is with the state medical
aviation contracts.
He and others are now cranking up the
pressure on CASA, the civil aviation safety
authority, to exercise its powers in the
interests of public safety.
Meanwhile, the spin continues in most
mainstream media in Australia, concentrating
on casting the pilot, a 33-year-old former
Cleo Bachelor of the Year entrant with a
Logie Award-nominee ex-girlfriend, as a hero.

Shareholders sue Boeing
Boeing is being sued by a Michigan pension
fund for deliberately keeping problems about
the B787 Dreamliner from shareholders for a
period in order to boost the share price.
The pension funds lawyers argue that Boeing
executives were still talking up a 30JUN09
first flight as late as 17JUN at the Paris Air
Show before announcing the big delay on
23JUN. Boeing’s former president, Scott
Carson says the company thought it had
found a solution to the side of body structural
problems with the 787 wing that would allow
flight testing to continue but only realised
after the Paris show that it would have to
delay the program.

Garuda invited to fly to US
Bisnis Indonesia reports that the U.S.
Government has invited Garuda Indonesia to
re-open its long-abandoned direct flights
between the U.S. and Indonesia with
assistance from the U.S. Federal Aviation
Agency.
Garuda ended its flights to LAX in mid-1998.
The CEO of Garuda, Emirsyah Satar, told the
press that the earliest they might consider
flying to the U.S. would be 2012, but
Indonesia’s Director General of Civil
Aviation is reportedly urging GA to start
flying there in 2011 and wants it to invite the
FAA technical team to undertake the
necessary audits.
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Lufthansa cuts its cloth
Lufthansa, in a move to cut costs in the face of low cost
carrier incursions, is reported to be about to overhaul its
European economy class product.
The main developments revealed by the carrier in a magazine
interview include a reduction in seat pitch and a
simplification of catering to cut back on galley space.
LH says that from next year onwards a new design of seat
(one with the seat pocket moved up for more knee-room) will
be installed on short-haul aircraft. Free food and drink will
continue as before. Service levels across Europe will be
‘harmonised’ and passengers will not be given less to eat.

  Etihad boosts Aust-FRA flights
Etihad Airways has added more flights to Frankfurt, giving
convenient connections to Germany for those travelling from
Australia.
Services to the European financial hub from Sydney grow
nearly double to 13 flights a week from 12DEC, and increase
to twice daily flights from MAR10.
Etihad passengers flying to Frankfurt from both Sydney and
Brisbane will now be able to experience even smoother
transfers at Abu Dhabi International Airport, with transit
times of less than four hours in both directions. Those
travelling from Frankfurt to Melbourne will also enjoy a
shorter transit time in the UAE capital.

CRUISING
P&O Cruises’ Autumn sailings
start from $1099*pp
P&O Cruises is extending summer with a range of deals on
selected autumn sailings out of Auckland.
Choose from one of the following Pacific Sun sailings:
-  Departing Auckland on 24MAR10, spend 10 nights
exploring the South Pacific with calls to Norfolk Island,
Noumea, Ouvea, Vila and Mystery Island. Fares start at
$1379*pp, twin share.
-  Join Pacific Sun for an eight-night cruise to the South
Pacific departing Auckland on 25APR10.  Calling at Noumea,
Ouvea and Isle of Pines, fares start from $1099*pp, twin share.
* Subject to availability. Conditions apply. Fares quoted in NZ dollars.

  Highlights of the Americas availability
World Journeys reports that a cancellation now means they
have one Balcony Cabin available on their “Guaranteed to go
escorted”  32-day Highlights of the Americas Cruise Journey
departing 28FEB10.  Return flights, a 28-night cruise
traversing the full length of the South American continent
aboard Celebrity Infinity, and a farewell night in Fort
Lauderdale are all included.  Escorted by Chris Lyons, an
optional four-night excursion to Machu Picchu is also
available.  Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

  Titanic commemoration cruise
A British travel agent is organising a trans-Atlantic cruise to
commemorate the 100th anniversary of the sinking of the
Titanic.
According to the Sydney Morning Herald, the agent has
chartered the Fred Olsen ship, Balmoral, for a memorial
voyage that will leave Southampton on 08APR12. The ship
will carry 1309 passengers, the same number as the Titanic
carried, and is scheduled to arrive at the site of the sinking on
14APR, with a memorial service planned for 2.20am the next
day.
It will then continue to Halifax in Nova Scotia, where many
of those who perished are buried, before sailing to New York,
the Titanic’s planned destination.
The agent says that 30 months out it is almost half full with
ten cabin grades sold out and more than 30 on the waiting list
for singles cabins.  www.titanicmemorialcruise.co.uk.

Another biggie in the works
Allure of the Seas, the second Oasis-class vessel under
construction at STX Finland’s Turku yard, has just floated
out.
The twin of Oasis of the Seas, Allure is more than 60%
completed and is now getting its interior fit out.
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JUST CRUISING ....

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

South America Cruises  from US$999

Holiday  Cruises   from $1099

Caribbean Cruises   from US$699

Aust & NZ Cruises  from US$1999

Mexico Cruises from US$599

Panama Canal Cruises  from $1299

A silhouette on the horizon…  LE BOREAL
The new jewel of La Compagnie du Ponant,
which will be joining the fleet next May.

Ask us about cruising on Le Boreal

Carnival Australia holds
to U21 restriction
Carnival Australia, despite failing to gain a temporary
exemption from the provisions of the Age Discrimination
Act from the Australian Human Rights Commission,
intends to continue to require passengers under 21 to
travel with a guardian or parent on some southern summer
cruises.
Carnival Australia says it is reviewing the Commission’s
decision but has issued a statement to say that, in the
meantime, it will continue to apply its existing policy as a
commonsense approach to managing group behaviour.
An Australian Human Rights Commission spokesman
says that as the exemption was not granted, people who
feel they have been discriminated against by the company
on the basis of age can lodge a complaint with the AHRC.
“If a complaint cannot be conciliated by bringing the two
parties together, the complainant has 60 days to take the
complaint to the Federal Court or the Federal Magistrates
Court.”
 Carnival is intent on having its P&O Cruises ships seen
as safe and family-friendly, with Responsible Service of
Alcohol policies and a zero-tolerance approach to
excessive behaviour.

Seven Godmothers for Oasis Carnival takes
eight Porthole awards
Carnival Cruise Lines took top honors in eight
categories in the annual Readers Choice
Awards sponsored by Porthole Cruise
Magazine.
The awards are based on surveys of Porthole
readers who rated their favorite cruise line in a
wide variety of product- and service-related
categories.
Since the awards were established in 1999,
Carnival Cruise Lines has garnered 109
individual honors – the most of any cruise line
during this period.
Carnival’s 2009 Porthole Readers Choice
Awards include:

• Best Value for the Money Line
• Best Children’s Programs
• Best Entertainment
• Best Shore Excursions
• Best Megaship (Carnival Splendor)
• Best Mexican Riviera Itineraries
• Best Theme Cruises
• Best Web Site

Since Oasis of the Seas arrived in
Port Everglades, she has been
“planted” with 57 trees and
more than 12,000 live plants in
her Central Park neighborhood.
The trees will provide shade over
the outdoor seating for the
area’s restaurants and cafes.

Royal Caribbean International has
named the godmothers representing
the seven neighborhoods on board
Oasis of the Seas and chosen them
because they personify strength of
character, exemplify the spirit of
giving and are role models for men,
women and children alike.
They include singer and songwriter
Gloria Estefan (who was godmother
of Empress of the Seas), Olympic
medalist figure skater Michelle
Kwan, multiple Emmy and Golden
Globe-winning actress Jane
Seymour, OBE, and 12-time Olympic

medalist swimmer Dara Torres.
Rounding out the group are TV and
movie actress Keshia Knight
Pulliam, four-time Olympic
gymnastics medalist Shawn Johnson
(who will be granting wishes on board
Oasis as part of her work with the
Make-A-Wish Foundation) and
television personality and producer
Daisy Fuentes.
The naming ceremony, part of a one-
night inaugural celebration-fundraiser
for the Make-A-Wish Foundation on
board Oasis of the Seas, is set for
30NOV at Port Everglades.
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Seven Seas Mariner visits
Wiltrans, which represents Regent Seven Seas Cruises in Australia and New Zealand, is
promoting the company’s 2010-11 programme at media and travel agent functions on board
Seven Seas Mariner during the all-balcony ship’s visit to the region.
The 50,000gt, 700-passenger ship arrives in Port Chalmers on Thursday before dropping in to
Christchurch (27NOV), Picton (28NOV), Wellington (29NOV), Tauranga (01DEC) and
Auckland (02DEC).
Seven Seas Voyager visits Australia and New Zealand on her 119-night 2010 ‘Grand
Circumnavigation World Voyage’ from San Diego to Fort Lauderdale departing 14JAN10,
while the refurbished Seven Seas Navigator calls at Darwin, Thursday Island, Cairns, the
Whitsundays, Brisbane, Sydney, Geelong, Melbourne, Hobart, Dunedin, Christchurch,
Wellington, Napier, Tauranga, Auckland and Bay of Islands during her 2010 ‘Grand Asia
Pacific Voyage’ from Vancouver to San Francisco on 08SEP10.

RAIL TRAVEL

Themed Experiences from Rocky Mountaineer

Rail Plus specials
Eurail Italy Pass - 20% off Sale. Book now for 20% off the regular price of any Eurail Italy
Pass. Sale ends 29DEC09.  Click here.
London Hop on Hop Off Winter Promotion. Receive 2 days for the price of 1 on London
Hop on Hop Off Bus Tours.  Travel between 02NOV09 - 25FEB10. Tickets are valid for
48hrs.   Click Here. 
The Ghan & Indian Pacific - Platinum Service Summer Special.
Save up to A$660 / NZ$800 when booking the Platinum Service.
Sale ends: 29MAR10. Valid for travel: 01NOV09 – 30APR10.  Click Here.
Britrail Low Season Promotion
Save 20% on Britrail Consecutive Pass, Britrail Flexi Pass, England Consecutive Pass,
England Flexi Pass.
Must travel between 01NOV09 and 28FEB10. Sale ends 12FEB10.  Click Here. 
The Ghan Summer Special
Free Upgrade from Red Sleeper Service to Gold Service.
Sale ends 29MAR10, Valid for travel: from 01NOV09 – 30APR10. Click Here.
Indian Pacific Summer Special
Free Upgrade from Red Sleeper Service to Gold Service
Sale ends: 29MAR10, Valid for travel: from 01NOV09 – 30APR10.  Click Here.
Southern Australia – 3 Trains – 3 Cities Package
Experience the picturesque scenery between Melbourne and Adelaide on board The Overland,
the Indian Pacific to Sydney, before joining the XPT from Sydney back to Melbourne.
Click Here.

Rocky Mountaineer introduces two 8-day/7-
night GoldLeaf Themed Experiences for
travellers seeking something very exclusive,
which combine Rocky Mountaineer and
either a Wine Tasting or Golf Adventure, says
Adventure World.
The Wine Tasting trip leaves Vancouver for
Calgary via Kamloops, the Okanagan Valley
and Banff (17JUN & 09SEP10). Enjoy wines
from award-winning vineyards on a relaxing
tour combining the Rocky Mountaineer with
wine tastings, deluxe accommodation,
sightseeing, wine-paired meals and visits
some of the best wineries in the world.

The Golf Adventure trip leaves Vancouver
for Calgary via Kamloops, Vernon, Kelowna
and Banff (24JUN10). What better way to
combine your love of travel and golf than to
blend the best train trip in the world, deluxe
accommodation, and the best golf courses in
Canada, all while sampling gourmet foods
and some of the best wines in the world.
Enjoy a round of golf at Predator Ridge in
Vernon, and at Harvest Golf Club in
Kelowna. An optional activity is a round of
golf at The Fairmont Banff Springs Golf
Course.
For more info call AW on 09-539 8102.

Eurail Global 21 days Youth ISIC promotion (2 free days)
Youth (under 26) can get a 21-day Global Pass and receive 2 free days.
Must enter a valid ISIC card number on the ticket. Must show a valid ISIC card on the train to
the conductor. Only available online. Sale ends 24DEC09
Eurail / Britrail Youth Pass Combo - 50% OFF adult prices.
Click Here.
Swiss Packages – free upgrade
Pay for 2nd class and receive a 1st class rail upgrade for free.
Pay for 3 star hotels and receive 4 star hotel upgrades for free.
Hurry. Sale ends soon. Check individual packages for sale end dates.
Click Here.
Spring/Summer Rail Deal - Queensland Rail
The Sunlander, Spirit of the Outback, The Westlander, The Inlander, Tilt Train (Cairns and
Rockhampton).  20% off the cost of Rail and Berths.
Sale ends 29JAN10
Blackout dates apply:18DEC09 - 04JAN10. Applies to full paying adults only. Fares are non-
refundable
Click Here.

50% Commission on Booking Fees
Remember: You can book online at www.railplus.co.nz: 24/7, easily
and conveniently, and receive 50% commission on all bookings fees.
Applicable to online bookings made by 31DEC09.
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 ... more destinations soon

INDUSTRY
HoT shops invited
to SpaceShipTwo unveiling
House of Travel outlets in Botany Junction, Nelson and
Palmerston North are the only travel retailers in New Zealand
to be invited to attend the world premiere of SpaceShipTwo,
the space vehicle developed by Scaled Composites to take
private passengers to space. This exclusive event, hosted by
Virgin Founder and Chairman Sir Richard Branson and world
renowned aircraft designer Burt Rutan, will take place in
Mojave, CA on 07DEC.
The three House of Travel retailers are the only travel
agencies in New Zealand to have been hand-selected as a
Virgin Galactic Accredited Space Agent, having completed
intensive product training with Virgin Galactic in order to
provide the highly specialized information required for such
an offering.
Virgin Galactic’s remarkable and pioneering project is now in
its final stages. The unveiling of SpaceShipTwo marks the
next critical step in bringing space tourism to the general
public, a privilege that has been limited to astronauts and
those with the means to spend $20 million for a flight. With a
comparatively sharper fare of US$200,000, House of Travel
is one of the few travel agency groups in the world with the
ability to accept deposits for this once-in-a-lifetime journey.
SpaceShipTwo is the next generation of spacecraft built for
the specific purpose of taking passengers into suborbital
space. It is based on the design of SpaceShipOne, the historic
vehicle that completed three successful spaceflights in 2004,
thus claiming the $10 million Ansari X-Prize.
WhiteKnightTwo, the carrier aircraft that will launch
SpaceShipTwo from 50,000 feet, was unveiled in July 2008
and is well into a successful test flight program.
Following SpaceShipTwo’s unveiling next month, it will
immediately embark on an extensive test flight regime.
Already, approximately 300 people from around the world
have paid nearly $40 million in deposits to guarantee an early
seat.

Appetite grows for mobile apps
Sabre Travel Network has cconducted
a survey on the use of smart phones. It
surveyed 800 corporate and leisure
travellers from Asia-Pacific, Europe,
Latin America and North America
covered topics ranging from preferred
features to fees travellers might pay
for travel applications.
69% of travellers surveyed had a
smart phone, with 78% of North
American travellers owning one and
46% of AsiaPac travellers with one.
Daily usage is highest for email at
63% with Internet not far behind at
49%. The study also found that nearly
half of all travellers are 40 years old or
older, demonstrating that the
exploding use of mobile services is not
strictly the domain of younger
travellers.
“Travel suppliers and agencies can no
longer ignore the mobile platform as
the numbers are showing a definite
uptrend towards mobile adoption for
travel services.  This is especially
evident in the post-booking phase of
the travel buying process,” said Hans
Belle, vice president Asia Pacific,
Sabre Travel Network.
“Smart phones are becoming a
traveller’s preferred tool for managing
post-booking activities and getting
relevant information,” added Belle.
“This represents a tremendous
opportunity for the travel industry to
leverage mobile solutions to
demonstrate value to their customers
and creatively reach target audiences,”
he said.

Corporate and leisure travellers both
showed strong adoption for using
their mobile phone to gain timely
and relevant information, in
particular: Flight notification (72%);
Weather forecasts (68%); Viewing of
hotel locations via map (67%);
Flight performance (65%), and
Destination info/city guides (64%)
AsiaPac travellers registered highest
interest in having flight services on
their mobile devices.
51% are interested in using their
mobile device to check in for flights,
compared to 27% for destination
specific offers from local businesses.
46% would like to select/change
seats via their smart phone.
40% would use their mobile to
automate reaccommodation services
in the case of a cancelled flight.
38% would like to use their smart
phones to book flight upgrades.
Travelocity, a Sabre Holdings
company, has noted a measurable
increase in bookings originating
from mobile devices in recent
months.
All travellers surveyed are willing to
accept advertising with free use of
travel applications. For example,
28% of the very-frequent travellers
said they preferred free applications
with advertising, versus 8% who
preferred to pay for the application.
Leisure travellers had a similar
spread, with 22% preferring free
with advertising versus 5%
preferring to pay.

Be warned -
free lunches can often be quite unpalative.
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