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OZTalk stakeholders demand
reciprocity from industry

Travel agents are being labeled complacent over their seeming
disinterest in committing to attending next year’s OZTalk trade event.
Last Friday the organising committee for OZTalk put out a blistering
press release slamming agents over the stalled uptake of their
“generous” Earlybird offer, a lack of interest that caused them to
seriously question the viability of the event.
TravelMemo understands that, as of last week, the offer had attracted a
brief “flurry” of 40 or so registrations.
OZTalk Committee Chair, Jenny Aitken said it “flies in the face of
everything that is happening in the market at the moment and is a tragic
indictment on the revenue priorities being set by our retail industry.”
She points out that one in every two New Zealanders travel to
Australia, a single destination that makes up more than half of all
outbound travel from here. Aitken says it is “astonishing that agents are
so slow to act upon the greatest sales and skills training platform being
offered to them for such a significant part of their business. Critical
future investment and support of the NZ distribution is now in
question.”
The press statement says stakeholders have expressed disappointment
that their high level of investment in this market is not being
reciprocated in action by a retail sector that has said it wants OZTalk.
The committee points out that OZTalk has been delivered for the past
ten years yet in the industry’s most critical year ever, agents are
showing a level of complacency that “beggars belief.”

See Editorial on page 16.

OZTalk earlybird registrations, saving $50 on the
normal $199+GST rate, can be made on online at

www.tradeevents.australia.com until this Friday 13NOV.
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NEW ZEALAND
Visitor spending increases

Waikato eyes share of Key’s tourism pot

While international arrivals declined 1.8% in
the year to SEP09, spending by international
visitors increased 1.2% to $6.1 billion.
”The past year covers the full duration of the
global economic downturn, so to come
through that period with a positive spend
result is a very credible achievement,” says
Ministry of Tourism research manager Bruce
Bassett .
“It reflects an industry that has responded
effectively to the challenges through
changing market focus, honing business
practices and stimulating demand.”
Australians were the number one spenders,
up 3.7% to $1.7b.

”Other markets performed well due to the
overall favourable exchange rates over the
year, especially the US market up 6.6% to
$629 million,” Mr Bassett said.
British visitors spent 15.8% less than the
previous year with $818m, while tourists
from China spent 32.4% more, taking the
figure to $319m.
Mr Bassett said the increase in China’s
numbers was “due largely to an increase in
longer staying education visitors”.
However, other Asian markets fell.
Japanese expenditure dropped 3.5% to
$392m, while South Korea was down
19.6% with $189m.

A group led by Hamilton International
Airport is looking at how they could benefit
from $5 million of joint venture funding
being allocated to regional tourism
organisations. The money is part of PM John
Key’s $20 million injection of extra funds
for tourism.
The Waikato Times says the region’s tourism
entity, which became the 29th member of
Regional Tourism Organisations New
Zealand (RTONZ) around three months ago,
is in the process of developing a strategy for
how it should operate. In the meantime it is
still keen to get its hands on some of the
government funding.
The airport’s regional tourism manager Kiri
Goulter, who was appointed in March to
promote the region, says the additional
funding would enable Waikato to partner
with other regions to better promote itself

overseas and piggyback on the 100% Pure
New Zealand brand.
Ms Goulter told the Waikato Times whatever
split of the fund the region was allocated
would be a welcome addition to the
$450,000 given to the entity from the
airport’s five shareholding councils.
“We are already engaged with some of our
neighbouring regions and private sector
partners on collaborative campaigns and this
extra funding allows us to become even more
effective with these activities in key markets
such as Australia,” she said.
“It also provides us with the chance to look
towards new initiatives and partnerships,
particularly within the Central North Island
collective, which we are very keen to pursue.”
The paper says a formal decision on whether
Tourism Waikato would be resurrected
would be made next year.

Gap Year five finally arrive
The five contestants in the tourism
promotion ‘The Gap Year: Challenge New
Zealand’ arrived into Auckland on Saturday
to start the ultimate online adventure.
The show is a partnership between Tourism
New Zealand and leading entertainment
production company Endemol UK, which
will promote New Zealand as the ultimate
destination for gap year travellers.
The online reality show is part of Tourism
New Zealand’s ‘Go All The Way’ campaign
which launched in September and targets
youth and gap year travellers from the UK
and Europe.
The online reality show will see five young
travellers battling it out on a series of
extreme challenges over the next four weeks.
Each weekday, they will post short videos
and updates documenting their amazing
adventures on The Gap Year homepages

which currently have nearly 12,000 followers
across Bebo, Facebook, MySpace, Twitter
and YouTube. Viewers will also be able to
get actively involved with the show by
interacting with the travellers and
influencing their journey.
Whether underwater, in the air, or on-land,
the travellers will be pushed to their physical
and mental limits. From taking on the
world’s largest bungy jump to getting wet
and wild white water rafting, they must have
nerves of steel and bags of determination to
prove that they are the ultimate gap year
traveller.

New wine region launched
The Waitaki Valley has become New
Zealand’s newest wine region following
the official opening of its first winery and
cellar door east of Kurow on State
Highway 83.
The $3 million investment by Kurow
Estate in the new complex developed from
a former stone fruit outlet and packing
shed has been described by Waitaki MP
Jacqui Dean as a positive economic sign
and beacon for both tourism and wine
industries in the region.
According to the Otago Daily Times,
Kurow Estate is already producing medal-
quality wines from its 100,000 vines in the
Waitaki and Hakataramea Valleys.

Kiwi Experience, New Zealand’s hop-

on, hop-off adventure network has

won its third consecutive Golden

Backpack Award in the Best Tour

Operator New Zealand category.

The Golden Backpack Awards is the

only Australasian awards

programme for the independent

travel sector and winners were

determined by more than 40,000

travellers who lodged their votes

across a number of backpacker

tourism categories on

www.tntdownunder.com
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GOOT (Get out of town)
Getting off the beaten track in New Zealand has just become
easier with a new interactive travel website aimed at helping
backpackers and international students get out of town and onto
the road less travelled.
GOOT (Get Out Of Town) online guide offers travellers
information to help plan a unique Kiwi road-trip, taking in lesser
known destinations.
The website and GOOT Passport booklet provide destination
suggestions, driving routes and itineraries for one-day and longer
trips. It also offers special deals for discounted accommodation
and activities from tourism operators throughout the country.
Co-creator Joe Fagan says the inspiration for the website was

The GOOT Game
The GOOT Passport contains another incentive to get out and go.
The GOOT Game, which is currently under test, pits
international students against each other in a challenge to locate
100 places, icons, people or objects around New Zealand.
Teams are awarded points based on the difficulty of finding and
photographing each thing, and the team or individual who
collects the most points each month wins prizes.
Fagan says the idea for the GOOT Game came one day when he
was thinking about what makes New Zealand unique and how
experiencing the “real New Zealand” is not always just about the
major tourist attractions.
‘Team Two Sheeps’ from Norway have played for two months in
a row and are the most successful team so far, having amassed
287 points.
Kristine and Karina, who make up ‘Team Two Sheeps’, say the
game has made travelling in New Zealand an even more amazing
experience for them.
Reflecting the trial period’s success, a new GOOT Game website
is currently in the works and the game will be expanded to allow
backpackers and adventurous families wanting to get out there to
play as well.

connecting foreign students with real Kiwis and exposing them
to the “hidden gems” that the
locals know about.
www.goot.co.nz

A Forest in Flight and by Foot
Adventure Puketi have launched a new product: A Forest in Flight
and by Foot, which includes a 30-minute helicopter fight from
Kerikeri to Puketi Forest with Heliops, a three-hour personal
guided forest experience (6 people maximum), transfer back to
Kerikeri and refreshments.
The net rate is $431.50pp, based on a minimum of two people.
A Forest in Flight and by Foot departs twice per day from Kerikeri
at 8.30am and 1.30pm. Intermediate fitness is required.
www.forestwalks.com

Double-hull waka can handle 50 pax
Taiamai Tours has launched a new double hull Maori waka. With a
carrying capacity of up to 50 people per tour, Taiamai Tours can
now offer tour groups an exclusive Maori cultural, eco, adventure
and spiritual experience during their Bay of Islands stay.
Te Hoenga Waka tour is an interactive and educational waka
experience with customers learning different paddle techniques,
waka manoeuvres and traditional chants. On the first leg of the
voyage your clients paddle on the Waitangi River to Haruru Falls.
On the second leg, they pass the family Marae, nestled on the
riverbank, and meet with local tribal elders before returning to
Waitangi. The tour is available for FITs (16 pax max) or groups.
www.taiamaitours.co.nz

Record waka fleet for Waitangi Day 2010
Arrangements are being made to receive the largest fleet of waka in
recorded history at the Waitangi Day celebrations on 06FEB10.
The waka fleet, mostly from Northland and the Waikato area, is
expected to exceed the 1990 record, when 23 craft took part in the
sesquicentennial celebrations attended by the Queen and the Duke
of Edinburgh.
In other news, work is under way on a series of improvements at
the Waitangi Treaty Grounds. The $5 million-plus programme
includes renovation of the existing 27-year-old Visitor Centre, and
design and construction of a new reception building and a well-
appointed new bathroom block. The restoration and preservation
work includes reroofing and renovation of the waka shelter. The
improvements will be finished for this summer season.

New at Fuller GreatSights
Bay of Islands
The Discover Hokianga Day Tour has been
relaunched and now includes a visit to the Wairere
Boulders. Uncover 2.8 million-year-old geological
rock formations as you meander along the
walkways of the unique Wairere Boulder Valley.
View thousands of massive basalt boulders, some
over 30m high.
After the Wairere Boulders the tour goes to
Waipoua Forest, for a close encounter with Tane
Mahuta with the guides from Footprints Waipoua.
Optional lunch at the Opononi Hotel, overlooking
the Hokianga Harbour and the giant sand dunes.
Discover Kerikeri, the afternoon tour to Kerikeri,
has now added a visit to Ake Ake Vineyard, where
guests can sample organic wine or organic coffee.
Take a step back in time and learn of the history
that makes this area famous, such as the Historic
Stone Store and Kemp House. Then see how
chocolates are created at the boutique Makana
Chocolate Factory, includes handmade chocolate
sample. www.dolphincruises.co.nz

The R Tucker

Thompson is now

running their Late

Afternoon Sail

three times a week.

Step on board

Northland’s iconic

tall ship for a

relaxing sail in the inner Bay of Islands –

promoted as an excellent option for visitors

wanting something to do before dinner.

Operating on Wednesdays, Fridays and Sundays,

this two-hour experience departs Russell Wharf

at 4pm, with a coach that returns to Paihia by

6pm. Light finger food is included and a cash bar

is available.
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The Aussies are coming to town!

OZTalk 2010 –  
LAST CHANCE FOR EARLY BIRDS!
If you’re serious about maximising your Australian sales you NEED 
to be at OZTalk 2010, 19-20 March!

It is the key training opportunity for all agents to learn and  
experience Australian product.

Early Bird special rate $149+gst ends Fri 13th Nov. Don’t miss out!

Register here now!

The Après Dive Scene Deal

AUSTRALIA

Time Unlimited has enhanced its range of tours with the

addition of several distinct Auckland Maori Tours, including

marae stays and hosted kiwi dinners. It has also launched

private Auckland Day Tours which combine scenery, art,

history and culture.    www.timeunlimited.co.nz

Dive! Tutukaka has launched a new package:
The Après Dive Scene Deal. It includes a
10.30am collection from set bus stops in
Whangarei and a two-dive day at the Poor
Knights Islands Marine Reserve with full gear
hire. Lunch is included, as is a beer or wine at
the end of the day next door at the Schnappa

Rock. Also included is one night’s dorm room
accommodation, a free coffee the next morning
and transfers back to meet various buses in
Whangarei.
The Après Dive Scene Deal is a commissionable
$275 and Dive! Tutukaka will handle the
accommodation.

Club Med Lindeman Island
TV3 promotion
Club Med Lindeman Island will be in the
television spotlight over the coming
weeks.
The resort is the feature of a two-week
promotion that goes to air on TV3’s
Sunrise show next week.  Presenter Carly
Flynn was recently hosted at the resort
and loved the Club Med concept and
basically experienced everything Club
Med Lindeman Island has on offer.
Carly’s travel segments will feature daily
on Sunrise from 16NOV.

The Herald Sun quotes a new Roy Morgan poll of 1200 Australians that shows

Melbourne was more liveable than Sydney and other Australian capital cities.

The survey, which was commissioned by the Victorian Government and carried

out in June, showed every Victorian should get credit for their willingness to

get involved in large-scale events.
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Outback Discovery
launches in NZ
Outback Discovery is about to be launched
into the NZ market.
Outback Discovery covers Australia from the
Kimberley to Queensland to Victoria to
Perth. Tours include the new 21-day ‘Coast
to Coast’ tour from Brisbane to Perth and the
33-day Grand Australia from Sydney to
Darwin through Ayers Rock and Alice
Springs.
Tours range from 9 days to 33 days. Options
are also available to add the Oceanic
Discoverer Cruise for 10 nights to the
Kimberley Tour, or add a 4-night Great
Barrier Reef Cruise to the Cape York
Expedition Tour.
Outback Discovery is all inclusive and
offers:-

- a mix of accommodation styles from 5
star hotels to wilderness lodges to safari
tents;
- all main meals of breakfast, lunch and
dinner plus many morning and afternoon
teas;
- all ‘must-see’ attractions and sights;
- many two-night stays;
- fully escorted with Tour Director and
Driver;
- travel on board new air-conditioned All
Terrain 4WD Mercedes Benz 30-seater
coaches;
- exclusive airport transfers.
Early birds save up to $1,500 per couple.

Brochures are available through
Brochurenet. Outback Discovery is part of
Scenic Tours. Call 0800 220 221 or via
Expressbook.  Click here for more details.

Tiger adds Brisbane
to its route map
Low cost carrier Tiger
Airways Australia is to
expand its national network
to include Brisbane, giving it
a network covering
Australia’s five biggest cities.
Tiger will fly between
Melbourne’s main
Tullamarine Airport and
Brisbane three times daily
from 28MAR10.
Tiger recently announced a
doubling of frequency next
year on its Sydney-Gold
Coast route which launches
next month.

Croc-watch operators
face safety probe
Tour operators on the Daintree River face
a safety probe after Fat Albert, a monster
5m saltwater crocodile last week attacked
a croc-watching boat and, in a separate
incident, a tourist fell overboard from
another boat, but was quickly hauled
back.
According to Brisbane’s Courier-Mail,
experts warn the wild creatures have
become familiar with the 27-plus tour
boats that operate on a 3km stretch of the
croc-infested Far North Queensland river.
In an unprecedented attack and with little
warning, Fat Albert reportedly lunged
nearly a metre out of the water and bit the
railing of Solar Whisper, a small tour
boat.

New mane attraction at Werribee
Melbourne’s Werribee Open Range Zoo
has a new drawcard, an open jeep that
protrudes through a glass wall into the lion
enclosure. Zoo visitors sit in the jeep while
lions and lionesses leap onto the bonnet,
just centimeters away, to eat the meat
positioned there.
The Lions on the Edge exhibit is one of the
biggest attractions at the zoo, where it
displays its animal collection in
naturalistic open range landscapes, which
range from the African savannah and
Victorian Basalt Plains Grasslands to a
Hippopotamus marsh.
Werribee Open Range Zoo is famous for
its African-style open vehicle safari tours.
It also offers the 3ha Kubu River Hippos
exhibit, a paradise for its five hippos,

featuring
deep pools,
sandy
beaches,
mud
wallows and
grassy
meadows.
From the
boardwalk
visitors can
view the
hippos from
almost every angle, or they can see them up
close from the semi-submerged barge, the
Kubu Queen. There’s even an opportunity to
experience Australia’s only drive-through
hippo river as part of the safari tour.

Sheraton Mirage sold to Indian operator
The Sheraton Mirage on the Gold Coast has been bought by
New Delhi-based apartment and shopping centre developer
Pearls Infrastructure Projects, subject to regulatory approval.
The Gold Coast’s biggest beachfront resort was secured for
less than A$60 million from receivers to a Raptis Group
subsidiary. The Gold Coast Bulletin reports that a year ago,
it was thought buyers would be looking to spend up to
A$100 million.
The deal is Pearls’ first foray outside India and is expected
to lead to a major refurbishment of the ageing hotel,
developed in 1987 by failed tycoon the late Christopher
Skase.
It also reportedly opens the floodgates for a rush of new
money from India into a capital-starved Coast market that
has claimed some of the city’s biggest developers.
Pearls already has flagged its intention to pursue new
opportunities in Australia to add to its residential and
commercial portfolio in India.

New national park for WA
Western Australia’s Environment Minister has
announced that a new national park will be
created on WA’s largest island, Dirk Hartog
Island, which is part of the Shark Bay World
Heritage Area.
The national park will cover almost all of the
63,000ha island, protecting its unique
environmental, cultural and historical assets, and
creating a drawcard for nature-based tourism.
Dirk Hartog Island forms the westernmost point
of Australia and is an incredibly biodiverse area
with outstanding natural values including more
than 250 native plant species, three endemic
threatened bird species and a number of
threatened reptiles.
It is here that Dutch sea captain Dirk Hartog
landed in 1616, the first evidence of European
arrival in Australia.
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SOUTH PACIFIC
Fiji to host 2011 Golden Oldies World Netball Festival
In what represents a major score for both Fiji
sport and the destination’s tourism industry,
Tourism Fiji has succeeded in its bid for Fiji to
host the 2011 Air New Zealand Golden Oldies
World Netball Festival.
Close on 800 participants representing eight
nations are expected to attend the 2011 event,
to be staged at the Denarau Golf and Racquets
Club 30OCT-05NOV11.
Fijian and New Zealand Netball legend
Vilimaina Davu has agreed to become the
official Festival Ambassador.
Tourism Fiji was represented at the official
launch of the event in Queenstown by regional
director Ms Sala Toganivalu, who said the

national tourist office was delighted to be
associated with the Festival and particularly
proud to see Fiji hosting the prestigious
international event for a second time.
“This major sporting event represents a major
win for us both on and off the netball court,” she
said. “With our previous experience we know
what makes staging the Golden Oldies a very
successful event. We believe Fiji offers an
inviting place to visit, we can guarantee a warm
welcome and an enjoyable experience for
everyone.
“Fijians love sport and they particularly love
Netball - it is the national sport for women in this
country.”

Te Reo Kuki Airani
now a prerequisite
Radio New Zealand International
reports that the Cook Islands
government says to be eligible for
permanent residency, applicants must
be able to speak conversational
Maori. Cook Islands Immigration
Minister, Sir Terepai Maoate, says
this move supports the aspiration as a
nation to preserve Te Reo Kuki
Airani. He said he was sure the
people of the Cook Islands would
support the initiative. The Committee
said the requirement is consistent
with policies in New Zealand and
Australia where applicants need to
meet a standard of English language
before they can acquire permanent
residency or citizenship.

Novotel Suva Lami Bay opens
The Novotel Suva hotel in Lami, which was formerly
known as the Tradewinds Hotel and Convention
Centre, has been officially opened.
The first “new” international brand to be launched in
the Fiji capital for over a decade, it offers the city’s
newest rooms and largest conference facilities, with
eight meeting rooms.
Some 15 minutes drive from Suva, the Novotel Suva
Lami Bay is located directly on the waterfront in Lami
Bay and has 108 guest rooms, each with either an bay/
ocean or a garden view.

Onsite facilities
include Husk
restaurant,
Tonique Gin
Lounge bar,
gymnasium,
business centre
and a Senikai
Day Spa.
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  Cambodia Culture & Cuisine
World Journeys’ Cambodia Culture & Cuisine tour is the
perfect package for those aspiring to learn about the
country’s history, tradition, and cooking.  Clients will dine
in some of the best restaurants Cambodia has to offer and
learn about local ingredients and preparation techniques
with a Cambodian cooking class.  Float over Angkor Wat on
a helium balloon and visit museums portraying Cambodian
history.
6 days / 5 nights staying in boutique properties from
NZ$2475pp, or Deluxe hotels from NZ$2855pp, share twin/
double basis.
Call World Journeys on 0800 11 73 11 or
info@worldjourneys.co.nz

THE AMERICAS

Bali’s Kuta beach eroded
Despite big money being spent in recent years to reclaim
and protect Bali’s Kuta beach shoreline, severe erosion at
the end of October has seen the loss of 15 metres of beach
depth along a 200m stretch near the Discovery Kartika
Plaza Hotel and the Discovery Shopping Mall.
BaliDiscovery.com says the erosion damage is severe and
has been taking place over the past several months.
Foundation rock placed below the sands is now visible due
to the wave actions of the sea.
Officials suggest repairs would commence on Kuta’s beach
in 2010.

ASIA

5 trips, 5 days, 50% off
The South American summer is just starting to heat
up and Dragoman has some hot offers to tempt your
clients, says Adventure World.  Dragoman are
offering travellers the chance to overland in South
America during peak season on selected tours and
departures for half price. They have selected five
favourite trips. And for a five-day period they are
offering 50% off.  New bookings only, booked and
paid in full by close of business Friday 13NOV09.

1. Machu Picchu, Inca Trails & Lake Titicaca. 11 nights, La
Paz to Cuzco culminating in the Dragoman community Inca
Trail. Departs 11DEC09 and 08JAN10.

2. Incas, Trails & Condors. 16 nights, Cuzco to Lima
showcasing the highlights of Peru. Departs 16DEC09,
05JAN and 13JAN10.

3. The Andes & Argentinian Gauchos. 20 nights, La Paz to
Santiago. Departs 19DEC09 and 26JAN10.

4. Inca Heartland. 21 nights, Lima to La Paz, the ultimate
Andean overland adventure. Departs 18FEB and 24FEB;
and 17MAR10.

5. Ecuador & Peru Discoverer. 19 nights, Quito to Lima,
overland through the Amazon jungle and the Andes. Departs
29JAN and 25APR10.

Spaces are strictly limited, subject to availability, and conditions
apply.  Phone Adventure World on 09-539 8100 for details.

Bette Midler will end a near two-year concert run in

Las Vegas in January, her representatives have

announced.

Midler’s The Showgirl Must Go On began in FEB08 at

The Colosseum at Caesars Palace and it will end on

31JAN10, after about 180 performances.

According to Reuters, quoting a statement from

the diva, Midler is ending her Las Vegas residency

to record an album of love songs.

USA tops Country Brand index
The USA has moved to the No. 1 spot for the
first time in this year’s Country Brand Index,
an online survey of about 3,000 international
business and holiday travellers that ranks
how countries are perceived. Australia had
previously topped the list for some years.
The 2009 report, from the FutureBrand
consulting firm, attributes some of the USA’s
previous slump to anti-US sentiment
worldwide and credits the “Obama effect”
for much of its jump in status.
Unfortunately the result hasn’t yet translated
to a boost in tourism: The US Department of
Commerce predicts an 8% drop in
international visitors this year.
For the record, the others in the top 10
country brands were Canada, Australia, New
Zealand, France, Italy, Japan, UK, Germany
and Spain.

Canada deluxe hotel savings
World Journeys currently has promotions and
value-added offers in British Columbia and
Alberta.
Stay 12/Pay 9 at the Fairmont Banff Springs,
Chateau Lake Louise and Jasper Park Lodge
over the winter period; 3rd night free during
summer and winter at the Fairmont Hotel
Vancouver, Fairmont Waterfront and the new
Fairmont Pacific Rim, plus complimentary
upgrades for minimum two-night stays.  The
Shangri-La Vancouver and The Fairmont
Empress Hotel Victoria both have great Stay/
Pay deals for 2010.
Contact Kim or Sue at World Journeys for
details on info@worldjourneys.co.nz or
call 0800 11 73 11.
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Rocky Mountaineer offer
World Journeys is promoting a special offer
with Rocky Mountaineer.  Clients who book
a package tour of 5 nights or more will
receive a free Explore Vancouver City stop
with one nights’ accommodation in the same
hotel category as the tour, plus a North Shore
sightseeing tour including Capilano
Suspension Bridge and Grouse Mountain.
Call Kim or Sue at World Journeys on 0800
11 73 11 or email info@worldjourneys.co.nz

Drug lord’s estate
now tourist attraction
The former home of Colombian drug lord
Pablo Escobar, an eight-square-mile
estate in the middle of the South
American jungle near Medellin and 200
miles from Bogota, is these days a
bizarre theme park created in his honour.
For around $10 tourists can tour the
estate and view his bullet-ridden villa,
burnt-out fleet of luxury vehicles and
Neverland-style zoo, complete with
giraffes, elephants, kangaroos and even
hippos. The Hacienda Napoles even
sports above its main gate a plane
Escobar used to smuggle drugs to the
United States.
Shot by police in 1993, Escobar was, by
1989, the 10th richest man on the planet
and selling 80% of the world’s cocaine.
He also bombed governments and is
believed to have killed nearly 4,000
people.
Hacienda Napoles is attracting 50,000
people a year who come to see what is
left of Escobar, or ‘El Patron’, as he was
known locally.

Alaska bound!
Discover Alaska on a Gray Line of Alaska
tour in 2010, and take advantage of the
newly released 2010 Early Booking
Discount, says Adventure World.
Save $350pp share twin on any Gray Line of
Alaska tour 6 days or longer in duration.
The 8-day Escorted Alaska Explorer tour
highlights include views of Mt McKinley, a
Tundra Wilderness Tour of Denali National
Park, a Portage Glacier cruise, a Kenai
Fjords glacier cruise and an Anchorage city
tour including the Alaska Native Heritage
Centre.
The 11-day Yukon Highlights itinerary
showcases Anchorage, Denali and Fairbanks
via the historic Alaska Railroad. Cross the
border into the Yukon and find Klondike
gold rush adventure with a Yukon River
cruise, spend two days in Dawson City and
overnight in Skagway. To complete your
Alaska tour, overnight in Juneau, the
charming state capital.
New bookings only, booked and deposited by
31DEC09 for travel in 2010.
Phone Adventure World on 09-539 8102.

Bog Blogging
from Times Square
Outgoing and enthusiastic applicants are
being sought to work as restroom
ambassadors in some restrooms in New
York’s Times Square.
For the past few years toilet paper maker
Charmin has set up the toilets to provide
relief for the throngs of tourists in Midtown
Manhattan during the holiday season. The
company estimates that about 500,000
people a year use the toilets, which are open
during the last six weeks of the year.
Reuters reports that this year the company
wanted to enhance the experience with five
bathroom ambassadors. The winners will be
announced at the opening ceremony of the
toilets on 23NOV.
Hundreds of jobseekers have applied at open
auditions for the opportunity to interact with
guests at the restrooms, lured by the promise
of US$10,000 for six weeks’ work.
In addition to greeting users the five lucky
applicants will comment and blog about the
experience on social media sites such as
Twitter and Facebook.

Amazon, Andes & Altiplano
Combining eco-luxury and exquisite character-filled
properties, World Journeys has created a brand new
itinerary based on their recent educational.
The 15-day Peru itinerary includes the Amazon,
Sacred Valley, Machu Picchu, Cuzco and Lake
Titicaca.  Clients will enjoy walking, forest canopy
bridges, cycling and rowing options during this
active-as-you-wish itinerary, with sumptuous rooms
to end the day. Two renowned Orient-Express rail
journeys are included – the Hiram Bingham to
Machu Picchu and the Andean Explorer to Lake

share twin including domestic
airfares.
Call Ange at World Journeys on
0800 11 73 11.Titicaca.  A very inclusive itinerary at NZ$9215pp

MID EAST / AFRICA
World Triathlon for Abu Dhabi
The United Arab Emirates will host a world
triathlon competition in Abu Dhabi next
March, according to the WAM news agency.
Some 1,000 triathletes, including the world’s
top 40, will participate in the competition, a
223km power course, on 13MAR10.
The route has been specially designed to
include a number of Abu Dhabi city
landmarks.

Save $450
on Kenya & Tanzania
Adventure World has a 2010 Early Booking
Saving on the 13-day ‘Best of Kenya &
Tanzania’ tour, now from $4518pp share
twin.  Trip highlights: Masai Mara, Great
Rift Valley, Lake Nakuru, Amboseli, Lake
Manyara, Serengeti, Ngorongoro Crater and
Tarangire.
To take advantage of this saving, book and
deposit by 30NOV09, for travel in 2010.
See pages 12 and 13 of the newly released
Adventure World 2010 Africa brochure, or
phone 09-539 8100.
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The media office of Dubai’s ruler has

announced that the world’s tallest

building, the Burj Dubai, will now debut

on 04JAN10, a month later than expected.

The new opening date is timed to

coincide with the fourth anniversary of

Sheik Mohammed bin Rashid Al

Maktoum’s appointment as ruler of

Dubai.

The skyscraper stands more than 800

metres tall. Developer Emaar has yet to

confirm its final height.
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Save $600 on South Africa
Panorama tour
Adventure World has a 2010 Early
Booking Special on the 16-day ‘South
Africa Panorama’ tour, now from
$3978pp share twin. Trip highlights:
Johannesburg, Mpumalanga, Kruger
National Park, Swaziland, Zululand,
Durban, Port Elizabeth, Knysna,
Oudtshoorn and Cape Town.
Must book and deposit by 30NOV09, for
travel until 31OCT10.
See pages 8 and 9 of the newly released
Adventure World 2010 Africa brochure,
or phone 09-539 8100.

Two new 2010 escorted
group tours to Africa
Adventure World’s newly released 2010
Africa brochure features two very exciting
Escorted Group Tours, to unique
destinations.
The 21-day/19-night ‘Lemurs to Lions’ tour
explores the sights of Madagascar,
Swaziland and South Africa, and is priced
from $13,639pp share twin including
airfares. Travel dates, 05-25SEP10.
The 22 day/18 nights ‘From Here to
Timbuktu’ tour visits the West African
countries of Mali and Burkina Faso, and is
priced from $12,999pp share twin
including airfares. Travel dates, 20OCT-
10NOV10.
For itineraries see pages 93 and 94 of the
2010 AW Africa brochure or phone Jo on
09-539 8101.

Electric-powered game viewing
Plettenberg Game Reserve on the Garden
Route has introduced what is believed to be
the first battery-powered game-viewing
vehicle in the world.
The electric three-ton bakkie has been
converted into a game viewing vehicle with
canopy and seats for 10 guests. The vehicle
moves at an average speed of 25km/h, which
is ideal for game viewing, and the battery
lasts for about eight hours. Future plans are
to install solar panels on one of the game
reserve’s sheds from which they can charge
the batteries and become carbon neutral.
Plettenberg Bay Game Reserve is the biggest
game reserve in the Southern Cape. Boasting
over 2000 ha of prime land on the Garden
Route, the reserve has an abundance of
wildlife and superb facilities for both day and
overnight visitors. It offers an exciting child-
friendly safari experience in a non-malaria
area with an excellent chance of spotting four
of Africa’s Big Five.

Steam up the Nile
World Journeys is offering clients the chance
to step back in time on a charming steam
ship, the SS Misr, for a 7-night cruise along
the Nile.  Once King Farouk’s private yacht
in the 1930s, the ship has now been

EUROPE
immaculately restored.  Carrying
just 46 passengers, all cabins face
the Nile with panoramic balconies.
Elegant dining and experienced,
knowledgeable guides round out this

special experience.
Combine the cruise with a
stay in the Cairo Marriott
or the Old Winter Palace in
Luxor and your client’s
luxurious Egyptian journey
is complete.
Prices from NZ$5429pp
share twin.
Contact World Journeys on
0800 11 73 11 or
info@worldjourneys.co.nz
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London now cheaper
London has shed its reputation as a
prohibitively expensive holiday destination,
thanks to the global economic crisis and travel
guide Lonely Planet’s latest list of best-value
trips.
London is third behind Iceland and Thailand on
the best-value list in Lonely Planet’s Best in
Travel 2010 guide.
“The favourable exchange rate means that
travellers will often find hotels and meals up to
half the price they were a few years ago.”
South Africa, India, Malaysia, Mexico,
Bulgaria, Kenya and Las Vegas rounded out the
top 10 in the publication’s annual snapshot.
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All Seasons for London
Accor is to debut its All Seasons brand in the
UK following the addition of the Southwark
Rose hotel near London Bridge.
The hotel will be rebranded to All Seasons
London Southwark Rose.
The All Seasons brand, which originated in
Australia, has now expanded to over 70
hotels.
Its properties are medium sized and each
offer a different style and guest experience,
but with a consistent approach to service and
value.
The hotels offer continental breakfast in their
tariffs, along with complimentary WiFi
access in all public areas.
The All Seasons London Southwark Rose
hotel was originally opened in 2003 as an
independent hotel with 84 contemporary-
styled rooms.  It boasts a prestigious location
on the South Bank of the Thames, close to
Shakespeare’s Globe theatre, and within
minutes of the Tate Modern, London Eye,
Tower Bridge, theatres, shops, and nightlife.

Cinque Terre Coastal Walk
Hike the stunning Ligurian coastline between
the impossibly beautiful towns of the famous
Cinque Terre, on Gap Adventures’ new
Italian tour in 2010, says Adventure World.
The coastal trail from Monterosso to
Riomaggiore passes through five picturesque,
traditional villages perched on the cliffs
overlooking the sparkling Adriatic.
This small group holiday is priced from
$1019pp share twin, with set departures
between MAY and OCT10.
The Gap Adventures 2010 Europe brochure
is out now. Call 09-539 8102.

Contiki’s Big Bang theory

AVIATION

The four-day Amsterdam New Year, one of
Contiki’s Time Out tours, offers the best
New Year’s Eve ever.
This four-day feast has been cooked up by
Contiki and served fresh and new in its 2010-
11 Europe brochure. Kick off in London,
travelling via ferry across the English
Channel to uber cool and laid-back
Amsterdam and then see the canals come
alive at night during a walking tour into the
red-light district.
New Year’s Eve starts with a morning of
sightseeing before enjoying some exploring
of your own in the sophisticated shops,
multi-cultural cafes or cutting-edge galleries.
The New Year’s Eve celebrations carry on
into the New Year at a local bar.
Spend the last full day winding down,
sightseeing or selecting an optional canal

cruise to see the city by boat. Later, stay
with the celebrations and party with new
friends at one of the city’s great clubs.
Priced from $619pp, quad share, land only
(twin share from $729), this trip includes
three nights hotel accommodation, all
transport, most meals, loads of sightseeing
and the benefit of Contiki’s experienced and
fun road crew.
Plus, new this year, Contiki has introduced
Contiki Perks, meaning the benefits of
travelling with them can begin well before
your clients leave. Accessible by visiting
www.contiki.co.nz/perks, Contiki Perks is a
program of exclusive deals, discounts and
freebies offered exclusively to 18 to 35 year
olds who have either travelled with Contiki
in the last three years or who have booked
and deposited on an upcoming tour.

BA loss forces further staff cuts
British Airways has announced a loss before tax
of £292m. Passenger revenue was down 13.5%,
while capacity was down 3% on last year.
The airline also reported an operating loss of
£111m for the period APR-SEP09. Over the
same period in 2008, the airline made £140m in
profit.
The airline’s ceo, Willie Walsh, says: “With
revenue likely to be £1 billion lower this year,
we can’t stand still and further cost reduction is
essential.”
He intends cutting winter capacity by 6% and
making further manpower reductions of 3000 by
MAR10 plus permanent changes to the way the
business is run.

Emirates doubles first-half profit
Emirates airline says it has more than doubled its
profit for half-year to SEP09, mainly through cost
cuts and lower fuel prices, but warned it would
take time for travel demand to rebound
significantly. Although revenue was down
US$800m or 14%, EK earnings for the period
were US$204.9 million, up from $77.4 million
during the same period a year earlier.
Characteristically, the Dubai-based carrier
continued to build its route network, fleet size and
flight frequencies during the half, lifting capacity
by 22% above the APR-SEP08 figure.
Passenger load factor slid half of one percentage
point to 77.5%.

V Australia Fiji-bound
from DEC
Australia’s International Air
Services Commission has
formally granted V Australia its
requested capacity between
Australia and Fiji, and the carrier
will begin daily flights from
18DEC. This was made possible
by the IASC’s approval of a
transfer of 360 seats of Pacific
Blue capacity.
The IASC decision contains
mention of V Australia plans to
use Nadi as a hub.
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V Australia is denying a report in

ATWOnline saying it is close to

announcing an order for B777-200LRs

for new nonstop Sydney-New York JFK

and Perth-London Heathrow services

beginning in 2011.

Virgins haggle over brand name
Virgin Blue and Sir Richard Branson’s
British holding company, Virgin Enterprises,
are reported by the Sydney Morning Herald
to be in the final stages of a two-year
“negotiation” over Virgin Blue’s rights to use
the V Australia brand on an array of goods
and services.
It seems Virgin Enterprises has mounted stiff
opposition to Virgin Blue’s plans, despite
Branson owning 26% of the Aussie carrier. V
Australia, too, is regarded as a Virgin entity
because of Sir Richard’s support in the
venture and is therefore treated much the
same way as any other Virgin brand name.
Branson has a reputation as one of the
world’s best licensors, having created more
than 200 branded companies worldwide,
with 2008 revenues exceeded £11 billion.

Singapore Airlines has a deal with Branson
that precludes the Virgin brand being used
outside Australia, Virgin Blue was forced to
adopt the names Pacific Blue and V Australia
for its own international offshoots.
The SMH quotes a Sydney intellectual
property lawyer as saying he is puzzled by
the need for the two parties to go legal
instead of sorting things out privately.
He told the paper the stakes were high for
Virgin if it failed to own the brand if the two
parties split “and it sells its shareholding in
V Australia”.
“The Australians may end up owning a part
of the Virgin empire and Branson would be
powerless to control what they do with it.
The Australians would even have the right to
go into publishing, financial services,
entertainment in competition with Virgin.”Because Virgin Atlantic shareholder

Trackies and trainers
not on up front
A United Airline passenger, an executive
travelling casual to save his suit from getting
wrinkled, says he was “humiliated” when he
was refused a first-class seat on a U.S.
domestic flight for wearing Puma trackies
and white trainers.
Armando Alvarez, a frequent flyer with the
airline and a Red Carpet Club member, was
using air miles to upgrade to first class on a
flight from Dulles to Connecticut.
He has complained to United Airlines
Customer Service Department and the
airline’s board of directors, but has yet to
receive a response.

Airbus now No. 1 seller
Airbus outsold
Boeing in the battle
for new orders in the
first 10 months of the
year, according to
figures made
available by the
companies last week.
Airbus received net orders for 123 aircraft
during the JAN-OCT09 period, while Boeing
signed a net 84 orders. Airbus cancellations
during the period totalled 28 and Boeing
customers canned orders for 111 planes, of
which 83 were for the 787 Dreamliner.

Engineers test Qantas
For the first time in the airline’s long history,
Qantas professional engineers have voted
overwhelmingly in favour of industrial
action starting this Friday 13th – a ban on
call-outs and out of hours work – action that
could force Qantas to ground aircraft.
The airline’s 130 members of the Association
of Professional Engineers, Scientists and
Managers, are the engineers who must sign
off on any significant maintenance work
before aircraft are allowed to fly. The union
estimates about a third of the instances
where engineers are required to sign off on
non-standard maintenance occur between
5pm and 9am.
The engineers are seeking a 30% pay rise
over three years to bring their salary
increases in line with other Qantas staff.
This is the first industrial dispute faced by
new ceo Alan Joyce from his heavily
unionised Qantas workforce.

JAL keeps cutting back
Japan Airlines is to drop 16 more routes,
including ops from Tokyo to three Chinese
cities and its flights to Mexico City via
Vancouver. It is also scrapping a daily
frequency to both London and Taipei, plus
suspending eight domestic routes.  AFP says
the cancellation of these routes is being
described as “unavoidable in order to survive.”
Including already announced cutbacks, JAL
now plans to suspend a total of 13
international and 15 domestic routes over the
18 months to SEP10. The route suspensions
are expected to save the company a total of
12.2 billion yen a year and affect some 200
employees at home and overseas.
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CRUISING
A rare opportunity to visit
Sub-Antarctic islands
The Australian and New Zealand Sub-Antarctic
Islands, regarded by UNESCO as one of the world’s
precious regions of unique biodiversity, will be visited
by the luxury expedition cruise ship Orion in DEC09
and again in 2010.

Recognised for
their volcanic and
glacial geological
formations and
extraordinary
diversity of flora
and fauna this
area has the
highest diversity
and abundance of
seabirds found
anywhere in the
world. Over half
of the world’s
seabirds, some of

which exist nowhere else, call this region home.
Joining Orion’s specialist Expedition Team to assist
guests maximise their understanding of the important
biodiversity of this region will be a number of guest
lecturers including British zoologist and naturalist Dr
John Sparks; threatened species ecologist with Birds
Australia, Glenn Emke, and Neville Peat, who wrote
the 1998 World Heritage Area nomination for the New
Zealand Sub Antarctic islands.
With convenient embarkation in Bluff or Hobart, Orion
will visit Australia’s wildlife sanctuary at Macquarie
Island, plus Campbell, Stewart, Snares and Auckland
islands as well as spending time exploring Fiordland,
including Milford Sound.
www.orionexpeditions.com

make her way
across the Atlantic
but the weather
had been anything
but cooperative.
“In fact, far from
diminishing, the
storm has gotten
worse and they are
now facing
significant wave
heights of up to 35
feet.  Some peak
waves exceed 60
feet.  Nature is certainly impressive.
“Captain Bill chose to take the southerly route to Ft.
Lauderdale.  However, it turns out that when you start
in Finland, even the “Southerly Route” requires you to
spend time in the North Atlantic.  He is constantly
adjusting his course and speed to accommodate what
will probably be the only time in Oasis’s life that it will
face such a storm.
“I’m told that the ship is so stable that the crew can
barely feel the storm. But on deck it is a different story
and the storm is preventing us from doing the work on
the outdoor decks that we had hoped including
rehearsing in the AquaTheatre.
“For some reason or another, the divers are reluctant to
rehearse in the AquaTheatre with 70mph relative
winds. Apparently, massive waves, heavy rain and
70mph winds have put a damper on their activities.”

Oasis handles the big stuff
While crossing the North Atlantic on its way to Port
Everglades, Oasis of the Seas has encountered strong
winds and very high seas, and the giant ship is now
scheduled to arrive on the morning of 13NOV, two
days later than planned.
The weather issues have been posted on RCI corporate
chairman and ceo Richard Fain’s Chairman’s Blog.
In one of last week’s postings, Oasis was continuing to
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Silver Spirit – first impressions

JUST CRUISING ....

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

South America Cruises  from US$1099

Holiday  Cruises   from $999

Caribbean Cruises   from US$649

Hawaii Cruises  from US$1499

Mexico Cruises from US$599

Panama Canal Cruises  from $799

Circumnavigate Australia on Volendam
34-night Cruise

Sydney to Sydney
Now from NZ$7999*

*per person share twin, Inside Stateroom Cat K

DEPART

SYDNEY

14MAR10

CALL

NOW!

Sydney • Newcastle •
Batemans Bay • Port Arthur •
Hobart • Melbourne •
Adelaide • Esperance •
Albany • Fremantle •
Geraldton • Exmouth •
Komodo Island • Darwin •
Sherrad Island • Cairns •
Townsville • Hamilton Island
• Brisbane • Sydney

Silversea Cruises is carrying comments from
seasoned travel writers Anita Dunham-Potter
and Ralph Grizzle on its Silver Spirit blog
site.
They were on board the new ship during sea
trials last week and had the following to say :
Anita Dunham-Potter,
www.ExpertCruiser.com : “My overall
impression of Silver Spirit is that this will be
the best luxury cruise ship to be launched in
years. Stylish innovation.
”Currently, the ship is 65 percent completed
and when finished in December, Spirit’s
1930’s inspired Art Deco design will dazzle
its 540 guests. Even more impressive is the

“My initial impressions: Silver Spirit
elevates Silversea Cruises into an entirely
new league. Though Silversea is already one
of the top luxury contenders, Silver Spirit
ratchets up the line’s status. With its new
ship, Silversea certainly shows innovation,
confidence, and above all, spirit.”
The 540-passenger Silver Spirit, which is the
sixth and largest member of the fleet, debuts
23DEC before its 91-day Grand Inaugural
‘Spirit of South America’ cruise from Fort
Lauderdale to New York departing 21JAN10.
The ship will then position to the
Mediterranean MAY-OCT10.

ship’s abundant deck space and
The Spa at Silversea, which is
large, spacious and offers the
latest amenities for fitness and
relaxation.”
Ralph Grizzle,
www.AvidCruiser.com writes:

110-day world cruise in 2011 for HAL’s Amsterdam
Holland America Line’s Amsterdam will
sail a 110-day world cruise round-trip
from Fort Lauderdale in 2011. Other
‘Grand Voyages’ include Asia/Australia,
South America/Antarctica and Africa/
Mediterranean.
Amsterdam’s westbound world cruise
sails 05JAN11 and features 10 overnight
stays, a number of UNESCO World
Heritage Sites and three maiden calls,
Alofi, Niue; Oban (Stewart Island), New
Zealand; and Koror, Palau.
The ship will visit Costa Rica before
transiting the Panama Canal en route to
Peru, Easter Island and ports throughout
Australia and Asia. Following a Suez
Canal transit, Amsterdam will cruise the
Mediterranean before crossing the
Atlantic and heading back to the US.
Also departing 05JAN11 round-trip
from Fort Lauderdale, Prinsendam

returns to South America, Antarctica
and the Amazon on a 66-day voyage.
Eight overnights are planned in cities
including Rio de Janeiro. A maiden
visit to Fernando de Noronha, Brazil,
is on the agenda.
Returning to Fort Lauderdale on
12MAR11, Prinsendam will embark
on a round-trip 62-day voyage to West
Africa, the Mediterranean and the
Holy Land. Four maiden calls are
scheduled, at Havre de Robert,
Martinique; Lipari and Syracusa
(Sicily), Italy; and Motril, Spain.
Amsterdam will wrap up the year with
a 70-day Asia/Australia voyage sailing
26SEP11 from Seattle to Los Angeles.
The ship will visit ports throughout
Asia, Western Australia and the South
Pacific, with overnights at Beijing,
Hong Kong and Sydney.

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
www.tradeevents.australia.com
http://www.nzonline.org.nz/destinationakaroainformation.htm
http://www.nzonline.org.nz/destinationakaroainformation.htm
http://www.francistravelmarketing.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
www.tradeevents.australia.com


20091110                           www.travelmemo.co.nzPage 15

Rugby World Cup cruises
Cruiseco, Australia’s nationwide consortium of cruise
specialists, has chartered Royal Caribbean International’s
Rhapsody of the Seas to operate two cruises for passengers
who want to attend the major matches of the 2011 Rugby
World Cup in New Zealand.
Rhapsody will make an eight-night round voyage from
Auckland to be in Wellington for both quarter finals on
08OCT and 09OCT.
Passengers on Cruiseco’s second voyage ex Auckland will
attend the semifinals and the final in that city before the ship
departs for Sydney.
Fares will include match tickets, transfers from the ship to
the matches, event branded shirts, caps and lanyards and port
charges and gratuities.

Royal Caribbean
Europe Cruisetour
onboard credit
offer
Cruise Holidays advises that
Royal Caribbean CruiseTours
booked between now and
31DEC09 will receive a
US$300 per cabin onboard
credit.  Applies to new
bookings only. Call the
wholesaler for details.
Certain restrictions apply.

ACCOMMODATION
Toga Hospitality hits milestone
with 50th property
Toga Hospitality reached a new milestone on
Monday when it opened its 50th property,
Adina Apartment Hotel Berlin Hauptbahnhof.
The new hotel will be the third in Germany
after the launch of the first Adina Apartment
Hotel in DEC07.
Australian owned and operated Toga
Hospitality brands include Medina Apartment
Hotels (23 locations), Vibe Hotels (seven
locations), Travelodge Hotels (15 locations)
and Adina Apartment Hotels (five locations).
Adina Berlin Hauptbahnhof is a five-star
property with139 rooms including one and two-
bedroom apartments and studios.

Wellington Hilton progress
A six-storey Hilton hotel on Wellington’s
waterfront will be a step closer if new building
rules are adopted by Wellington City Council.
According to the Dominion Post the council
votes this week on whether the rules prescribing
the height and bulk of three buildings on north
Kumutoto Wharf, to the north of Queens Wharf
– should be written into its district plan.
Wellington Waterfront chief executive Ian Pike
told the paper talks were “reasonably
progressed” with Hilton for a five-star hotel on
a Whitmore St block, now being used as a car
park.
Last year the Environment Court blocked a
Hilton on the outer T of Queens Wharf.

Hilton Lake Taupo opening
The Hilton Lake Taupo on the Napier Taupo Highway is to be
formally opened next Tuesday 17NOV.

NZ Hotel Conference confirmed for 13MAY10 in Auckland
The 4th Annual NZ Hotel Industry
Conference has been confirmed for
Thursday 13MAY10 at the SKYCITY
Auckland Convention Centre. The
cohosts, NZ Hotel Council, Horwath HTL
and Simpson Grierson, are expecting
approximately 300 delegates, sponsors
and exhibitors to attend the conference.
Given the hotel conference will be held
just over one year prior to Rugby World
Cup 2011 and following the 2009-2010
high trading season, it will be excellent
timing for hotel operators, owners,
developers, advisers and other
stakeholders to discuss and understand
how to position themselves to take

maximum advantage of the changes
occurring in the visitor and hotel
industries both here and overseas and the
opportunities that lie ahead.
The NZ Hotel Council proposes to host its
member-only seminar again this year, on
the morning following the hotel
conference.
Horwath HTL, Simpson Grierson and
Jones Lang LaSalle Hotels also plan to
once again jointly host their hotel technical
seminar prior to the NZHIC 2010. This
seminar is complimentary to conference
delegates and will discuss investment,
valuation, management agreement and
strata title issues.

A new Quest for Wellington

CHC hotel first with free WiFi
Peter Morrison at The Classic Villa in
Worcester Boulevard, the Cultural Precinct of
Christchurch, was quick to respond to news in
the 06NOV TravelMemo that The Quadrant
Hotel in Auckland said it believed it was the
first New Zealand city hotel to offer free WiFi.
The Classic Villa, a 12-room Qualmark 5 star
hotel, has had free WiFi for guests since it
opened back in 2005, says Peter.

Quest Serviced Apartment Group has
opened Quest on Lambton, the group’s
8th Wellington property and the 29th
Quest operation in New Zealand.
Quest on Lambton, in the heart of the
CBD, is a 4½-star property and features
46, one and two-bedroom serviced
apartments (right), spread over 10 levels.
Divyesh Patel, the Quest Franchisee
behind this new venture, has been
involved as a Franchisee with the Quest
group for over 18 months and expects
the new property will be an instant hit,
particularly among business travellers.
In other Quest news, the popular Quest
Wellington at the other end of Lambton
Quay has just completed the first stage
of refurbishment and the group is
expected to announce yet another new
property opening in the region next year.
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EDITORIAL: OZTalk commitment – why the reluctance?

Matt Rippin is the new General Manager

of Hotel Inn Auckland Airport.

He comes from a strong hotel

background with 17 years industry

experience, mostly in Australia and

includes roles at Crowne Plaza Surfers

Paradise, Sofitel Gold Coast, Crowne Plaza

Vanuatu, Crocodile Holiday Inn, Crowne

Plaza Coogee Beach and Holiday Inn

Darwin.

Matt is looking forward to not only

returning home to New Zealand  to work,

but also to meeting the challenges ahead

in his role with the newly rebranded

Holiday Inn Auckland Airport.

www.holidayinn.co.nz

INDUSTRY

LATE BREAK

NZITT Fellowships awarded
Denise Schitko, Senior Lecturer at
AUT’s School of Hospitality and Tourism
and Kenneth Newlands from UNITEC
have both been awarded Fellowships of
NZITT in recognition of the work they
have done with the Auckland branch.
The announcement and presentation was
made at the SKAL Club of Auckland’s
monthly luncheon last week by NZITT
president Charlie Ives.

The frustration of the OZTalk organisers
is evident in their strongly worded press
release. (see p1)
While virtually all travel agency
managers spoken to by TravelMemo
acknowledged the value of the event,
there were those that said it was difficult
to make firm plans for staff so far ahead
of the event, which takes place next
March. Others said staff numbers were so
tight that committing consultants for the
two-day period was something that
needed to be slotted in with other
priorities. Another responded by saying
that Australia represented a low yield part
of their business, and that long haul travel
and cruise sales had higher priority. The
agent said that, anyway, the airlines and

direct internet bookings were increasingly
scoring the Australia sales.
The OZTalk organisers say that it can’t be the
cost that’s holding agents back, because the
registration fee has been $199+GST for years
and this year they’ve also discounted it by $50
for early commitment.
OZTalk costs the thick end of a million
dollars to stage, and to be a success the
Australian exhibitors need to see the point in
outlaying big bucks to fly over, set up and
operate a stand. They need to know there’s an
enthusiasm from Kiwi retailers to hear about
their products. If it isn’t evident, we shouldn’t
be surprised if they begin to treat New
Zealand as a domestic market and start selling
direct online and via travel expos.
The same goes for Tourism Australia and its

millions. TA’s Jennie Aitken wouldn’t be drawn
on the likely consequences of cancelling
OZTalk. It seems pretty obvious, though, that
the chains can hardly expect to continue
receiving big bucks from TA and the states and
territories for their Australian marketing
activity if they don’t fulfill their end of the
arrangement by ensuring their consultants are
up to speed on Australian product.
No matter what, Australia’s tourism industry
needs Kiwi business and if it can’t get the
results it wants through travel agents, market
forces will see it invest even more of its dollars
in joint activity with airlines and in direct
selling.
The outcome of OZTalk 2010 may well prove
to be a pivotal moment in New Zealand travel
retailing.

Paleo Tourism Trail
Central Queensland is a mecca of Australian
dinosaur fossils and its concentrated bone
beds are now considered equal to any major
dinosaur quarry in the world.
The Sydney Morning Herald report that
plans are now afoot to develop a Paleo
Tourism Trail linking excavation sites and
museums at Lightning Ridge, Eromanga,
Winton, Hughenden and Richmond. The
trail, which hinges on proper road access
being established to certain sites, will be
funded in part by an A$600,000 grant from
the Australian Research Council. It is
expected to be completed within three years,
and could boost local tourism by as much as
30%.  Click on the listing at right for a
feature on Queensland’s Dinosaur Trail.
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