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Give your clients the best of the South on a Kirra 
Tours 7 Day Tranz Alpine tour. Luxury coach travel, 
quality accommodation and great value!
NEW ZEALAND COACH TOUR EXPERTS!

7 Day New Zealand Tranz Alpine Tour

For further information contact Kirra Tours on 0508 3675 4772
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2009 – 2010 42nd Edition

$NZ

ND COAD COACCH TOURH TOUR HHOLIDAYOLIDAYS

It’s all there at
www.thailand.net.au Tel: (09) 360 7311  or  0800 11 73 11

Email: info@worldjourneys.co.nz   •   www.worldjourneys.co.nz

A Cruise Journey departing 25 Mar 2010 
From $10,995 incl safari, cruise and fl ights!

Click here

Africa to Italy

The Finest Range
in Noosa

Accommodation

Ph: 09 -  444 2298

CLICK
HERE

Click Here
On our

website

Insight’s 2010 brochure
combines escorted touring,
independent-style journeys

Insight Vacations has launched its 2010 Europe and Britain
collection, including two new fully escorted itineraries and Select
- a program dedicated to independent-minded travellers.

Consultants can offer their
clients an extensive range of
hassle-free, escorted holidays
in a variety of styles
including Discovery Tours,
Regional Tours, Easy Pace,
Country Roads and Elegance
tours. There’s also the new
Select program, which
features 10 itineraries that
can be completely tailored to
suit a traveller’s individual
needs and tastes.
See the details on page 9.
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NEW ZEALAND
$22b tourism spend encouraging says TIA
New figures released this week which show
tourism expenditure increased by 1.1% to
$21.7 billion in the year ended MAR09 are
encouraging news for the industry and New
Zealand, says Tourism Industry Association
(TIA) chief executive Tim Cossar.
The Tourism Satellite Account (TSA):2009*
published by Statistics New Zealand shows
that the overall increase in expenditure was
driven by Kiwi holidaymakers spending
more at home, with domestic expenditure in
the year ending MAR09 up 2.6% to $12.4
billion on the previous year.
“The domestic market was stronger than
many had been expecting, given that New
Zealand was in recession, and highlights its
importance to the industry in terms of
diversifying risk,” says Mr Cossar.
International visitor expenditure fell by 0.9%
($87 million) in the year ending MAR09 to
$9.3 billion. “The relatively small size of
that decrease shows the resilience of the
tourism industry in what has been one of its
toughest trading environments in decades,
with many of our major international markets
suffering dramatically from the world
economic downturn,” says Mr Cossar.

was softened by the excellent growth in
arrivals out of Australia.
The TSA also reinforces that tourism is
second only to dairying, and accounts for
16.4% of exports, directly employing 4.9%
of full-time equivalent employees, up 0.4%
on the previous year.
Mr Cossar cautions however, that while some
operators are performing very well, others are
still struggling from a big drop in demand.
“This is an immensely diverse industry, in
terms of both the size and types of operators.
While overall these expenditure figures are
good news, it is certainly still a very
challenging time for many.
“The trend towards much shorter booking
times makes it difficult to forecast summer
performance with any degree of accuracy.
The high New Zealand dollar is probably the
biggest short term factor affecting the
industry, with the potential to impact
negatively on people’s decision to travel
here, and to restrict spending for those who
do come.”
However, he says this may be balanced out
by a high Australian dollar, and continuing
strong growth out of that market, 40% of
inbound arrivals and growing.He adds the impact of the global recession

Results a testament to industry’s efforts
Bruce Bassett, the Ministry of Tourism’s research manager, says the TSA report
demonstrates just how important tourism is to New Zealand’s economy, directly and
indirectly contributing 9.1% of GDP and 9.6% of employment.
“Behind these figures lies the innovation and determination of thousands of tourism
and tourism related businesses. These results are a testament to their efforts.”

      Tourism Satellite Accounts are
produced by a number of nations and
use methodology sanctioned by the
United Nations World Tourism
Organisation (UNWTO). New Zealand
now produces the most up-to-date TSA
in the world. Says Bruce Bassett: “The
TSA provides the essential
understanding of the way that tourism
works within the New Zealand
economy and it is clear that despite
recent challenges, this contribution is
very large and also very resilient.”

*

Kiwi Experience celebrates 20 years
Kiwi Experience, the home-grown company
that pioneered hop-on, hop-off bus
adventures, celebrates 20 years on the road
this month.
The adventure travel network estimates more
than 400,000 people have experienced New
Zealand its way since the first bus set off in
1989.
“The original concept is still very much
intact, with 20 different Kiwi Experience
travel passes and countless activities
available for passengers to truly customise
their trip,” says Kiwi Experience marketing
manager Tara Baskerville.

To celebrate the landmark, Kiwi Experience
is running an online competition where one
lucky international traveller and a mate have
a chance to win flights to New Zealand, a 20-
day ‘Funky Chicken’ trip and 20 of Kiwi
Experience’s favourite experiences.  All
entrants need to do is tell Kiwi Experience
why they’re a ‘legend’ in their own right via
video or photo and text post on the
operator’s website.
In addition, Kiwi Experience is offering 25%
discounts on Funky Chicken, Back Paddock
and East As - some of its most popular trips.
www.kiwiexperience.com.

Queenstown alcohol ban
Queenstown Lakes District Council has
announced a new liquor bylaw, banning
alcohol in the resort and other town centres
between 10pm and 8am.
The council had considered a 24-hour-ban
but this week agreed on the softer option
which will be introduced on 01DEC,
according to an Otago Daily Times report.

New Zealand’s giant rugby
ball opens in Tokyo
The Prime Minister and Minister of Tourism
John Key formally opened the New Zealand
Rugby Ball Venue in Tokyo on Wednesday.
Sited next to the Tokyo Tower, it will be open
until 03NOV, playing host to a series of
public and private events aimed at promoting
New Zealand as a place to visit, work and do
business with. It will also host functions
which will showcase New Zealand cuisine.

Cruise ships will handle
RWC accom demands
As many as 10,000 fans will be
accommodated aboard cruise ships during
the 2011 Rugby World Cup. The Dominion-
Post reports that five cruise liners – two in
Wellington, two in Auckland and one in
Lyttelton – will help ease the accommodation
pressures. Two of the twenty official agents
named for RWC2011 are cruise ship
operators.
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Cycling in the heart of the
Classic NZ Wine Trail
A new cycling experience has been launched, based at the
heart of the Classic New Zealand Wine Trail 90 minutes north
of Wellington.  March Hare Cycling offers quality,
comfortable bicycles for hire and the opportunity to explore
the Northern Wairarapa – one of the country’s up-and-coming
wine regions.

guided cycling tour with an easy to follow map and a well
marked route has been specially designed to give visitors an
insider’s look around the scenic area five minutes north of
Masterton. They also get a chance to sample fresh local
produce, a variety of wines and olive oils.
“I’ve spent long hours on the bike developing the best route
so visitors can experience first hand the unique characteristics
that make up this increasingly popular wine-growing area,”
she says. “Not only will people get to meet an eclectic group
of local personalities but they will also be able to enjoy a
delicious picnic of locally sourced produce and have
exclusive access to trail routes across farmland and in
between vineyards.”
For those arriving by train from Wellington, March Hare
Cycling collects from the Masterton Railway Station, delivers
to March Hare Headquarters then drops clients off again in
time for their return train to the capital.
The cost is $65pp and includes bike and helmet hire, picnic,
route map and exclusive access across private land.
There is a maximum of 20 persons and bookings are essential
for catering purposes. March Hare Cycling also offers gift
vouchers.   Email: info@march-hare.co.nz , visit www.march-
hare.co.nz or call 021 668 970.Gretchen Bunny, owner of March Hare Cycling, says the self
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Wild on Waiheke fun tours
Wild on Waiheke has teamed up with Robbies Fun Bus and
two award-winning vineyards to offer a choice of Waiheke
fun tours this summer for groups of 35+ people.  Tours
include return ferry tickets, all transfers on Daisy, the
London Double decker, wine tastings at two or more
vineyards, beer tasting at Wild on Waiheke and lunch
(beach cafe or vineyard).  Prices start from $94pp
inclusive.
Click here to download their Waiheke Fun Tours brochure.
Wild on Waiheke is also offering Xmas Party packages
starting from $79pp for activities, return ferry, on-island
transfers plus a wine & beer tasting, with a 10% discount
on all except the Wild Day Out package for a Mon, Tue or
Wed booking in NOV/DEC.
Click here for details.

Official RWC2011 Agents named
House of Travel and Seasonz Travel were
the only New Zealand agents named
among the 20 Official Travel Agents for
Rugby World Cup 2011.  The first official
travel packages for the Tournament will go on sale from
01JAN10 worldwide. Official Corporate Hospitality
Packages go on sale on 01FEB10 and match tickets will
be released online in APR10.
The agent appointments followed a comprehensive
tender evaluation and selection process that included
close attention to consumer bonding arrangements.
Seasonz Travel is a prominent inbound destination
management company, based in Auckland, and
experienced in handling upscale travel arrangements.

Fieldays 2010 confirmed 
The 2010 New Zealand National Agricultural Fieldays will be
held 16-19JUN10 at Mystery Creek Events Centre, ten
minutes south of Hamilton, and the Fieldays Society has
released its 2010 prospectus online rather than in print.
They say they have taken on board feedback and among the
decisions already taken is the reintroduction of an Exhibitor
parking area for the next event.   www.fieldays.co.nz.

Cruise numbers to Canterbury triple
Cruise visitor numbers calling in at Canterbury ports are
triple the level of three years ago.
Over the next five months the province will host 65 ship calls
to Lyttelton (52), Akaroa (7) and Kaikoura (6).
Christchurch & Canterbury Tourism chief executive Christine
Prince says the economic impact of cruise to the local region
is significant. In the 2008/09 season cruise visitors are
estimated to have directly spent $22.7 million in Canterbury.
“We are hosting three times more cruise visitors this season
than we did just three years ago. Our numbers have leapt
from 35,000 in 2006/2007 to around 100,000 this year,
mainly from America, Australia and the UK,” Ms Prince says.
“More than 40 per cent of cruise visitors enjoy their time here
so much that they choose to return for longer stays.”
Capt. Peter Rea, Port Operations Manager for ISS-McKay
Limited in Lyttelton says the 2010/11 and 2011/12 seasons
are shaping up to be even better than this year.  “Already we
have 98 Lyttelton port call bookings alone for the next two
years,” he says.
Highlights of this season include the Christmas Day arrival of
the 2500-passenger Diamond Princess at Lyttelton. Three
ships will be in Lyttelton Harbour on one day, 28JAN, hosting
a total of 4000 passengers and crew, while February will be a
busy month with 16 passenger ship visits including Cunard’s
Queen Victoria on 15FEB with 4,000 passengers and crew.
On 12FEB and 20FEB two large ships will be in port together
at Lyttelton.
Capt. Peter Rea says the arrival there of the liner Queen Mary
2 in February, 2011 will be a highlight of following season.
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AUSTRALIA Uluru viewing platform bagged
The new A$21 million Talinguru Nyakunytjaku sunrise
viewing area 3km from Uluru has been built in the wrong
place, photographers say.
The Australian reports that professional photographers have
blasted national park authorities, saying that, during the key
winter tourist season - when most tourists visit Uluru - the
rock is mainly shadowed at sunrise. The platform is also too
far away, they say.
According to a traffic and parking study prepared for the park
in 2005, cost-saving options could have placed a sunrise
location on the northeast side of Uluru for as little as
A$1.63m.

Crown casinos
second only to Qantas
Australian billionaire James Packer has declared his two
Australian casinos “national tourism assets”, alongside more
traditional attractions like Uluru and the Sydney Opera
House.
AAP reports that Mr Packer, chairman of Crown Ltd, also
defended the casinos from recent criticism of the gambling
industry, saying they contributed to national, Victorian and
West Australian tourism, the community and the economy.
Mr Packer told Crown shareholders that last financial year,
Crown’s gaming revenue from high roller players alone was
over A$470 million.
“This is effectively export revenue for Australia,” he said.
“At this level of revenue, I believe that our company
generates more international tourism revenue than any other
Australian company, with the exception of Qantas.”

High dollar causes concern
Australian tourism operators struggling to emerge from the
global financial crisis now fear being hit hard by the high
Aussie dollar and one in six expects to make further job cuts.
The Australian reports that a new survey of tourism industry
sentiment shows that operators see the high dollar as the main
concern for the next six to 12 months and that confidence in
the A$90-billion-a-year industry remains low.
The Tourism & Transport Forum research also shows that
67% of businesses believe Canberra has not gone far enough
to help the industry.
TTF has called on the government to maintain funding to
Tourism Australia in the next budget and provide more money
to develop a national long-term strategy.
The industry lobby group estimates 30,000 tourism jobs have
been lost in the past 12 months, many of them in regional
areas dependent on tourism activity, and the survey found
that, while 58% of businesses have already cut staffing levels,
17% expect to make further cuts.

SOUTH PACIFIC
The Lodge at Tarraleah, Tas
The Lodge at Tarraleah is a spectacular award-winning
property set on 300 acres in high country Tasmania.
Abercrombie & Kent, which has some special offers,
describes the accommodation as “gorgeous”, with only nine
rooms, “fabulous” dining options and extensive facilities. It
offers World Heritage wilderness, trout fishing, golf, endless
activities, unique tours and pioneering history.
All bedrooms have custom made king or twin beds with silk
doonas and mohair throws, Tasmanian art work and
occasional seating; oversize marble bathrooms with heated
floors, luxury amenities and contemporary baths. Inclusive of
selected pre-dinner drinks, four course gourmet Tasmanian
dinner, breakfast cooked to order, light signature lunch and
Tasmanian wine tasting, use of the cliff-top hot tub, gym and
squash court.
Book your clients’ stay at the Lodge at Tarraleah before
31DEC09 to take advantage of these exclusive offers:
Stay 3 Pay 2 with A&K bonus wine credit $101 per couple
per night.
• Luxury Lodge Room $495pp per night twin share, saving

$1293 per couple.
• The Highlander Suite (above) $595pp per night twin

share, saving $1493 per couple.
Terms & Conditions apply: Special offer available only with
bookings through Abercrombie & Kent. Travel Period - until
31MAR10. Call 0800-441 638.

Tahiti gets the green light
for foreign marriages
The French government has given the green light for foreign
marriages to be conducted in Tahiti and her islands.
The minimum 30-day residence criteria has been done away
with under the new legislation meaning visitors will be able
to get married in a romantic Tahitian ceremony as long as
they also go through a civil ceremony which must be
conducted at a local city hall.  Previously visitors could only
undergo a symbolic French Polynesian marriage or a renewal
of wedding vows legally exchanged elsewhere.
Tourism operators are now putting in place plans and
packages to capitalise on the legislative change and Tahiti
Tourisme regional director, Robert Thompson, says he believes
it will provide a real boost to local tourism as well as offering
visitors a wonderful new location in which to get married.
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Fiji going clean, green
Fiji has become the first country to launch a national low
carbon travel and tourism sector initiative. Tourism Fiji and
key players in the destination’s tourism, hotel and business
sectors have aligned resources with Australian-based clean
technology specialist Greenlight Technology Group
(GLTG) and the Renewable Energy and Energy Efficiency
Partnership to help advance Fiji as a low carbon tourism
destination. See details under Green Matters on page 15.

New special for The Moorings, Vanuatu
The Moorings has just released a Stay 4 Pay 3 nights or
Stay 7 Pay 4 nights plus free continental breakfast per
person per day for sales till 15DEC09 and travel till
31MAR10.
The Moorings Hotel is ideally located on the harbourside at
Port Vila and is an easy walk to the centre of town. All
rooms are air-conditioned and have tea and coffee making
facilities, TV and ensuite bathrooms. See your preferred
wholesaler for details and click here for an Info Sheet on
the hotel.

Blue Lagoon 30% early bird discount on
2010-11 cruises
Blue Lagoon Cruises is offering a 30% “early bird”
discount on all three, four and seven-day Yasawa Islands
cruise programs.
The offer applies to all ‘Club’ and ‘Gold Club’ programs
booked for travel from 01APR10 until 31MAR11. The only
stipulation is that all bookings must be made before
31DEC09.
The discount means prices for the ‘early bird’ start from
just NZ$443 per adult twin share for a three-day ‘Club’
cruise.
*Conditions apply. Please note cruise prices do not include
international airfares or beverages (other than tea and
coffee).
See www.bluelagooncruises.com for all pricing and full
itineraries.

ASIAMusket Cove’s Fourplay Special
Musket Cove Island Resort in Fiji has
announced a new ‘Fourplay’ Special, catering
to four adults travelling together, staying in the
resort’s two-bedroom, two-bathroom Armstrong
Island Villas.
Each villa has a full sized lounge / dining room
/ kitchen and each bedroom has its own ensuite
bathroom.  Equipped with two King size beds,
each can be unzipped to make a possible four
singles or one King and two Singles.
Armstrong Island has just ten Villas plus a
central pool and BBQ complex for exclusive
use of the Armstrong Villa guests.
When staying a minimum of 4 nights between
now and 31MAR10, the four adults will receive
bonus inclusions of:

• Return Malolo Cat boat transfers to/
from the island from Denarau for four
adults (including courtesy coach
transfers from Nadi Airport or hotels).
This normally has a retail value of
F$110pp round trip.

• A 15-minute Foot Ritual for each adult
at the world renowned ‘Mandara Spa’

• Sparkling Wine and Fruit Platter in Villa
on arrival

• A Breakfast Starter Pack in the Villa on
arrival

• Free snorkelling trips daily, use of all
snorkelling equipment and other non-
motorised water sports, including hobie-
cats (cats are normally charged for)

• Welcome fruit cocktail on arrival
• Late check out (subject to availability)

For booking contact your preferred wholesaler
or for general enquiries contact the resort’s NZ
marketing representatives, Hogan & Associates.

Transformation for Shanghai taxis
Shanghai taxis are being upgraded
with a new dispatch system that
allows English-speaking interpreters
to talk to passengers at the touch of
a button, according to
ShanghaiDaily.com, quoting local
transport authorities.
The aim is to make communication
easier for foreign visitors to the
2010 World Expo.
The city’s leading taxi companies
are to gradually apply a more
customer-friendly and efficient call-
center platform. This will
automatically call back a customer
who books a taxi with an estimated
time of arrival.

By next FEB, 4,000 new white
Volkswagen and GM taxis will roll
off production lines ready to
transport tourists to the Expo, the
transport authority said. They will
add to the city’s fleet of 47,000 taxis,
and will be more spacious.
The new cabs will be connected to a
dedicated Expo dispatch system and
only transport visitors to and from
Expo zones during peak hours,
although they will cruise the streets
at other times.
Shanghai’s nearly 100,000 taxi
drivers have been told to dress in
blue suits, white shirts and blue ties
during the six-month Expo next year.

THE AMERICASSingapore sees
positive signs
Visitor arrivals to Singapore
hit 799,000 in SEP09, up 7%
on the same month last year.
Seen as a positive sign, this is
the first growth since visitor
arrivals began to dip 15
months ago.
Two-thirds of Singapore’s
leading visitor-generating
markets saw growth: in the
top 15 arrivals, 10 were up.
The only market in the top
five that showed negative
growth were tourists from
China, where arrivals fell
11%.

Hotel for Legoland California
Legoland California, which is celebrating
ten years in Carlsbad, is planning to build a
254-room hotel.
Guest rooms as well as the hotel’s grounds
and attractions would all be based on Legos
and would cater to families with young
children.
The hotel, which would also have a
restaurant, pool, nightclub and gift shop, is
part of Legoland’s effort to create an
entertainment package.
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Ski Big White, Canada
Adventure World has a 7-night ski deal at Big
White, Canada’s largest totally ski-in, ski-out
resort, with an average of 7.5m of champagne
powder snow annually.
Stay 7 nights at the Sundance Resort from
$2653 for two adults in a one-bedroom condo
including accommodation (state taxes &
GST), 6-day Big White Lift pass and night
skiing (when available). Travel 04-26DEC09;
and 03JAN-11APR10. Conditions apply.
Ask Adventure World for a copy of the Value
Tours Ski brochure or phone 09-524 5118.

Save 10% at Sun Peaks
Adventure World currently has a 10%
saving at Nancy Greene’s Cahilty Lodge at
Sun Peaks, if clients book and pay by
15NOV09.
Stay 7 nights from $1665 for two adults in
a lodge room, including accommodation
(state taxes & GST), a 6-day Lift Pass and
Welcome Night Reception on Sundays.
Sun Peaks is an award winning destination
resort with three mountains to choose
from, and offers over 880m of vertical
skiing, huge powder bowls and miles of
uncrowded groomed trails. Travel 21NOV-
20DEC09; and 03JAN-11APR10.
Conditions apply. Call 09-524 5118.

Eastern Canada Falls Colours escorted cruise/land journeys
World Journeys’ latest Eastern Canada
journey has been timed to coincide with the
stunning autumn colours of Canada.
21 days from Auckland departing on
24SEP10 from NZ$9,735pp, this includes
economy class airfares (premium economy
and business class upgrades available), an
11-day cruise aboard Holland America Line’s
ms Eurodam from New York to Quebec City,
pre-cruise accommodation and welcome
dinner in New York, and a tour through
Quebec City (above), Montreal and Toronto
staying in 4 star properties.

A tea ceremony in Quebec City, evening
sound and light show at Notre Dame
Cathedral and a gastronomic walking and
tasting tour of Montreal are all unique
inclusions.  Solo travellers can guarantee a
share twin price (Outside cabin category
only) if booked and deposited more than 90
days prior to departure.)  The journey will go
escorted from NZ subject to a minimum 15
passengers travelling.
Click here for details and call World
Journeys on 0800 11 73 11 or email
kim@worldjourneys.co.nz

AFRICA / MID EAST

Daily Auckland-Joburg via Perth
Air New Zealand and South African Airways
have signed a code share agreement,
enabling the two carriers to offer a one-stop
service between Auckland and Johannesburg
via Perth.
From 01NOV Air New Zealand will code
share on SAA’s daily A340 service between
PER and JNB, as well as onto their
connecting domestic services to Cape Town,
Durban, Port Elizabeth and East London.
SAA will in turn code share on Air NZ’s
daily AKL – PER B767-300 service and onto
connecting Air NZ domestic flights to WLG
and CHC. They will also code share onto Air
NZ’s trans-Tasman services between AKL,
WLG, CHC and SYD.
There are more than 41,000 South Africans
living in New Zealand, with 23,000 short
term arrivals from South Africa for the year
to JUN09. Nearly 87% of those arrivals
came for the purpose of visiting friends and
family or a holiday. More than 12,000 New
Zealand residents visited South Africa in the
same period.

Five one-stop connections
a week to Kuwait
Kuwait Airways now offers three services a
week KUL/KWI as well as daily except Fri
BKK/KWI.  Together with Malaysia Airlines’
fifth flight ex AKL from 27NOV this will
give a total of five through options between
N.Z. and the Gulf/Middle East with either
MH or TG.
Transglobal Aviation point out the carrier is
also continuing to extend a 30kg baggage
allowance on KU sectors to pax on its market
fares from/to AKL.

Ras Al-Khaimah in the UAE, having put
months of effort and big bucks into
infrastructure, now looks unlikely to host
the America’s Cup race next FEB between
Alinghi and BMW Oracle. This follows a
ruling from a New York judge based on a
stipulation in the 1887 Deed of Gift.

Watch your lip in Dubai
An Adelaide man who allegedly swore at an
undercover police officer at Dubai airport
was reportedly detained and interrogated for
three hours before having his passport
confiscated.He now awaits trial on charges
of using insulting and inappropriate language
to a police officer and faces a maximum
three years jail.
His story is that he stepped out of a line in
the departure lounge of the airport to use an
ATM and was grabbed by the police officer,
who yelled at him in Arabic. He was
detained for his “What the f….?” reaction.
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EUROPE

Emirates rules out merger
with Etihad
The chairman of Emirates Airline has ruled
out any merger deals with Abu Dhabi’s
Etihad Airways.
Shaikh Ahmad Bin Saeed Al Maktoum told
Arabian Business rumour mills are always
working overtime in churning out stories of
an alliance between the two UAE carriers,
but added that there was “no such plan”.

Engage your senses
Lifestyle Cycling in Italy
On Innovative Travel’s Lifestyle
Cycling holidays your clients can
explore the region where Michelangelo
and Leonardo da Vinci created their best
works of art.
Countless palazzos, triumphal arches,
mosaics and frescos now serve as
signposts along the cycling route.  This
tour takes clients through Florence,
Siena and San Gimignano.  Grade 2
cycling means there is no technical
difficulty, just moderate distances of
between 40-60km per day and some
inclines.  Do as little or as much as you
feel like with a support vehicle and fully
guided cycle tours.
The 8 day Tuscany & Chianti is priced
from NZ$2907pp twin (bike hire is
additional $140) departures 29AUG,
12SEP & 26SEP10.
Contact Innovative Travel for full details
on Freephone 0508 100111 or email
info@innovative-travel.com

Huge savings cruising Russia’s waterways
Innovative Travel with The Russia Travel
Centre, specialists in Russia, are offering
clients some big savings for 2010.
The 13-day Waterways of the Czars cruise
from Moscow to St Petersburg or v.v. with
Viking River Cruises is certainly one of the
best ways to see Russia, says Innovative’s
Carol Wisker.
“It provides an amazing insight into the old
world highlights of Russian history, culture
and its people,” she says. “From Moscow,
with Red Square, the Kremlin, St Basil’s
Cathedral, the Bolshoi Theatre and much
more, the cruise visits the Golden Ring
cities. These include Uglich (above),
founded in 1148, and boasting Russia’s most
beautiful churches and cathedrals, plus
Yaroslavl, Goritsy, Kizhi and other
fascinating stops until you reach one of
Europe’s finest cities, St Petersburg. Spread

bridges, it rivals Venice.”
Clients booking by 16DEC09 save A$3000
per couple. There’s also a past passenger
discount of A$400 per couple for clients
who have booked within one calendar year
of their previous trip, or $200 per couple if
booked within two calendar years.
Agents should also ask about the flexi-
bonus, enabling clients to spend on what
they wish - accommodation, private
sightseeing or transfers to and from the
ship, or they can deduct the amount from
the cost of the cruise.
A comprehensive range of add-on
arrangements for Russia or Eastern Europe
countries can be provided in combination
with this Viking River Cruise.
Supplies of Viking River Cruises brochures
are available now from Innovative Travel on
Freephone 0508 100111 or email
info@innovative-travel.com

Explore Southern France in
comfort, save A$3000 per couple
Innovative Travel’s Portraits of Southern
France with Viking River Cruises, takes
clients on an 8-day journey from Chalon-sur-
Saone in the heart of Burgundy, to Avignon,
known as the ‘City of Popes’. The itinerary
takes in Lyon, a picturesque 2000-year-old
town of cobbled streets and the gastronomic
capital of France, as well as Vienne, Tournon
and Viviers (above), a quaint town with
medieval and Renaissance buildings, plus
Arles with its diverse architectural highlights
including many Gallo-Roman ruins. Vincent
van Gogh utilised Arles as a backdrop for
many of his famous works.
Now priced from only A$1480pp twin when
booked and paid by 16DEC09.
Order Viking River Cruises brochures from
Innovative Travel on Freephone 0508 100111
or email info@innovative-travel.comacross 101 islands, 66 canals and 365
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A Christmas fair
in a naval dockyard
Portsmouth Historic Dockyard on the south
coast of England will be hosting a Victorian
Festival of Christmas on 27–29NOV. For
three days the attraction will be transformed
into a Dickensian-style scene of snowy
streets with a festive fairground and seasonal
carols. There will be roasted chestnuts and
mulled wine, old-fashioned parlour games,
music hall entertainment, a nativity farm and
a traditional Santa Claus.
Queen Victoria, a town crier, suffragettes,
chimney sweeps and characters from the
novels of Charles Dickens will be among the
characters taking part. Santa will be in a
grotto on board HMS Warrior 1860.
At the end of each day there will be a twilight
parade of all the festival characters, led by
Queen Victoria in a horse-drawn carriage.
The ships at the dockyard will be lit up for
the occasion. The Historic Dockyard will
also host the largest Christmas market on the
south coast.
Ticket prices include entry to the attractions
at Portsmouth Historic Dockyard. These
include HMS Victory, the world’s oldest
commissioned ship and Lord Nelson’s
flagship at the Battle of Trafalgar. Other
attractions include the Mary Rose, HMS
Warrior 1860, the Royal Naval Museum and
Action Stations.
The Historic Dockyard, a 90-minute train
journey from London Waterloo station, is
open every day of the year except 24–
26DEC. Admission: adults £12.50, seniors
£10.50.
www.christmasfestival.co.uk
www.historicdockyard.co.uk

TOUR PRODUCT

Adventure, fun and friends
– Only with Contiki
Got clients with their sights set on Europe in 2010? Contiki’s
Europe 2010-11 brochure is fresh off the press and packed
with a comprehensive range of holiday options for young
travellers.
Whatever their agenda, Contiki has something to suit in
2010-11, and they don’t have to bust their budget, says
Contiki’s Tony Laskey. “Each itinerary is offered at
exceptional value for money with accommodation, transport,
many meals and the services of our awesome crew included
in the price.
“Plus, in this year’s brochure, you’ll also find a range of
special Only with Contiki inclusions, highlighted on each
tour page. These exclusive experiences, ranging from a Paris
illuminations night tour with cheese and wine at a local café,
and a Tuscan wine tasting experience with antipasti are
specially designed to take your clients beyond the big sights
and to the heart of each destination.
“New is the word this year, with Contiki introducing two
New Year’s Eve packages that will see out the old year with
a bang in Amsterdam or Paris. The 4-day Amsterdam New
Year and 4-day Paris New Year join Contiki’s existing stable
of fun festival tours and special interest departures scheduled
throughout 2010 for those who want to party at Oktoberfest,
dance among the tulips in Amsterdam or laugh out loud at
the Edinburgh Festival.
“Other hot new additions to the 2010-11 program is the 4-day
Corfu Explorer, the perfect pre or post tour beach break, and
the 13-day Scotland & Ireland, combining a fantastic
Highlands fling with the ultimate Emerald Isle experience.
“Of course, all the old favourites are still part of the program;
whether you want to travel on one of Contiki’s go
everywhere, see everything multi-country tours, or you are
fascinated by a particular city or country and choose an in-
depth Regional tour, they’re all still there.”

What’s new with Contiki in 2010-11

Corfu Explorer, a 4-day Time Out
tour, priced from $225pp, land only,
twin share or $169pp quad share.
Highlights: accommodation at
Contiki’s exclusive Corfu Village
Hotel; stunning beaches, secluded
coves and the option to enjoy a
poolside toga party with new
friends, explore ancient Greek ruins
and the historic old town, join an
island-explorer boat cruise and dine
at a traditional Greek taverna.
Paris New Year, a 4-day package
priced from $735pp, twin share, land
only.
Highlights: an evening “City of
Lights” tour including the Eiffel
Tour, Champs Elysee and Arc de
Triomphe; a day of free time to take
in some shopping, cafes and
galleries; a cruise along the River
Seine and the option of seeing a
famous Parisian cabaret.

share, land only.
Highlights: Edinburgh exploration
including the castle; stop at St
Andrews, the home of golf; the
moors, mountains, lochs and sea cliffs
of the Isle of Skye; Stirling Castle and
William Wallace Monument in
Glasgow; the natural rock formations
of the Giant’s Causeway; the 17th
century city walls of Londonderry;
kiss the famous Blarney Stone and
cosmopolitan Dublin.
Contiki’s 2010-11 program also
features Explore More offering your
clients a number of optional activities
to help them create their own
adventure; or perhaps just chill; or
maybe use the time to do one of
Contiki’s Optional Activities offered
on each itinerary.
“Contiki has been taking 18 to 35s
around the globe to experience far off
places and exotic cultures for over 45
years, so we know what young people
want,” says Laskey. “Contiki has
planned all its trips to include a
perfect balance of sightseeing and
adventure with loads of free time to
do whatever you want. We also make
sure the trips are great value making
travel loads cheaper than doing it by
yourself, which means more travel
dollars for life’s little luxuries like
shopping, sightseeing and going out.”
Contiki’s 2010-11 Europe brochures
are out now.
Visit www.contiki.com or to make a
booking call 0800 CONTIKI.

Scotland and Ireland, a 13-day
Time Out tour, from $2635pp, twin
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Guests can tailor everything with Insight’s Select
“At Insight, we are constantly
striving to provide our guests with
even more flexibility and choice to
create their ideal holiday,” says
Dave Salisbury. “With this in mind,

Two new escorted tours

we have introduced an innovative new
touring program, Select, offering hassle-free
and high quality holiday options for
travellers who prefer a more independent
style of exploration.”
“On Insight’s Select program, flexibility is
the key component from start to finish.
Guests can tailor everything - from what
sightseeing they do, choosing between
independent exploration in each destination

or a range of full and half-day Select
Experience excursions, to how long they
travel for. This means they can leave the tour
early, continue on for the entire duration or
stay on a little longer.
“To ensure that the tour is completely hassle-
free, Insight’s expert tour directors are on
hand, sharing their local knowledge, yet
acting more as a ‘personal concierge’,” says
Salisbury.

Insight Vacations is also offering two new
escorted tours in its 2010 program, including
a 9-day Best of Britain, which expands
Insight’s Britain and Ireland program, which
has proved popular with both first, second
and third time visitors to the region.
The other new tour is the 15-day Country
Roads of the Balkans, Dalmatia and the
Adriatic Riviera, which provides a high
quality holiday option for adventurous
travellers looking to explore these emerging
destinations in style.
“For over 30 years, Insight has been
providing escorted touring that exceeds
expectations and these new itineraries,
including the Select program, are the perfect
complement to the 2010 Europe and Britain
program,” says Dave Salisbury. “With
Insight, style, comfort and value are
paramount. Guests enjoy more personalised
service provided by intimate group sizes,
limited to just 40 passengers; luxury

transport on
coaches
reconfigured
with extra
legroom for
added
comfort.”
Insight’s 2010
Europe and
Britain
brochure also

Lots of Definite Departures
“This year, our 2010 Europe and Britain
program will launch with a significant
number of Definite Departures featured on
our website,” says Insight Vacations’ Dave
Salisbury. “This change will help consultants
secure sales and remove any doubt as to a
tour’s operational status.”  New for 2010,
Insight’s Definite Departures will be noted
within the individual tour’s ‘dates and rates’
section of Insight’s website.  As other tours

includes greater consistency of hotels, some
of which have been upgraded from last year,
with more two or three-night stays than any
other operator, ensuring guests don’t just see
a destination; they are truly immersed in its
culture and customs.
“It’s these differences that make Insight
Vacations a clear choice for agents and
travellers year after year, ensuring the
European holiday of a lifetime,” says
Salisbury.

meet minimum
passenger numbers
through the season they
too will become Definite Departures.
Insights guests can take advantage of
Premium Highlights and Personal Insights,
worth hundreds of dollars and included on
every itinerary. These special experiences not
only allow travellers to fully immerse
themselves in a destination, they also help
holiday budgets go further. Plus, many of
Insight’s tours are less expensive than last
year’s prices, offering savings of up to 10%,
ensuring even better value.
Travellers can stretch their savings further
this summer season by taking advantage of
Insight’s great Early Payment Discounts
offering savings of up to 10% off tours
booked over 12 months in advance, up to
7.5% for bookings made over 10 months in

advance and up to 5% for
bookings made over six
months in advance.
All itineraries, pre and
post accommodation,
promotional and early
payment discounts can be
booked online via the

agent area at www.insightvacations.com.au.

AVIATION
Continental Airlines
joins Star Alliance
Continental Airlines yesterday became the
25th member of the Star Alliance, having left
the rival SkyTeam alliance when it joined
with Star founder carrier United Airlines in a
strategic partnership.
Due to the limited overlap between the
networks of Continental and other Star
members, Star Alliance customers now have
a choice of 19,500 flights a day serving
1,071 airports in 171 countries.  The main
network enhancements are within North
America, to and from Latin America, as well
as across the North Atlantic and the Pacific.
In North America, CO adds its three hubs –
New York-Newark, Houston and Cleveland –
to the network. Co also adds its extensive
Latin American network.
Across the North Atlantic, CO will add
choice, especially on the key New York –
London market.  Options in the Pacific are
enhanced with CO’s flights to mainland
China, Hong Kong and Japan, and the
Continental Micronesia flights centered on
Guam.
Continental flights can now be used on the
Star Alliance RTW fare and the North
American Airpass.

Air Tahiti Nui has released updated
fares to Canada, via LAX in combination
with Air Canada.  AKL-YVR fares from
29OCT are reduced to NZ$1848 return.
Fares to Calgary, Toronto, Edmonton
and Montreal are also available.
Consolidators have details.
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Emirates Earlybirds from
ZQN, DUD, WLG
Emirates has introduced a range of economy
and business class Earlybird fares for travel
in 2010 from Wellington, Dunedin and
Queenstown, starting from $2,385 return (all
taxes and levies inclusive).
Destinations include Dubai, Europe, South
Africa, Cairo and the South Asia Sub-
continent.
Travellers from DUD and ZQN can connect
with Emirates’ services at AKL, SYD or
BNE, or from WLG at SYD or BNE.
Connections are on Pacific Blue.
The fares are on sale till 17DEC09. Various
conditions apply.

Air Pacific predicts next loss
will be bigger
Air Pacific has incurred a pre-tax loss of F$12.24m for
the financial year ended 31MAR09 versus a profit of
F$41.09m the preceding year - a swing of $53.3m.
Revenue increased from F$542.84m to F$622.78m, an
improvement of 15%, but expenditure rose 21% from
F$517.51m to F$628.02m.
Air Pacific Managing Director, John Campbell, said
although every effort was made to generate improved
revenue and remove costs, the global downturn, high
fuel prices and Fiji’s unique circumstances meant that
revenue could not be generated sufficiently or costs
removed rapidly enough to eliminate the loss.
Mr Campbell said, “The results for 2009/10 continue
to be unsatisfactory with the ongoing challenge of fuel
costs, global economic crisis and increased
competition all impacting business.
“Financial results year to date have been significantly
worse than for the same period the preceding year and
2009/10 year end loss for Air Pacific will be
substantially greater than the $12.2 million loss
incurred in 2008/09.”

oneworld partners may have to surrender slots
The European Commission will require
oneworld partners British Airways,
American Airlines and Iberia to
surrender slots in order to gain
clearance for their transatlantic alliance,
according to the Financial Times, which
cites documents saying the joint venture
is “likely to result in appreciable
competitive harm” on seven Europe-US
routes.
ATWOnline reports European authorities
are said to be concerned about
competition on flights from London to
New York, Dallas, Boston, Miami and
Chicago O’Hare, as well as from

Madrid to both Miami and ORD. The
EC’s concerns were apparently outlined
in a confidential statement sent to the
airlines three weeks ago.
The airlines had one month to respond
to the EC notice. BA CEO Willie Walsh
has vowed on several occasions that the
carrier will not relinquish any slots at
London Heathrow.
The three carriers, along with oneworld
partners Royal Jordanian and Finnair,
are also seeking antitrust immunity from
the US Dept. of Transportation, which is
expected to issue a preliminary response
this week.

B787 wing fix progress
Flightblogger reports that Boeing
engineers have completed detailed
design and computer validation of the
final aspects of the 787 Dreamliner
wing fix. Boeing says the final parts are
currently being fabricated for the side
of body modification that has kept the
787 grounded.
Once complete, the parts will be
shipped to Everett for installation
aboard the static test airframe followed
by full-scale validation. Installation is
also currently progressing on the first
787, ZA001, as well. Boeing declined
to say how long the final fittings would
take to fabricate, but that they would be
ready “soon”.
The company has maintained that the
first 787, currently being modified at
Boeing’s Everett facility, is on track for
first flight by the close of 2009.

Australia’s Consumer Affairs has recently been “deluged” by
frustrated passengers complaining about airline cancellations
and poor customer service, particularly from low cost carriers.
The latest incident involves a Tiger Airways Hobart-Melbourne
flight which stranded some pax in Tassie for three days after a
Tiger flight attendant became ill and could not be replaced.
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Continental Airlines this week celebrated its

move to the Star Alliance with industry functions

around the country.

Here the CO team is joined  by travel industry

colleagues at Auckland’s Union Fish last night

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/memos/20090826.pdf
http://www.travelmemo.co.nz/memos/20090831.pdf
http://www.kirratours.co.nz
http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.kirratours.co.nz
http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=357


20091030                              www.travelmemo.co.nzPage 12

A new airline for Christmas
Flightglobal reports that an Australian
company, Australian Indian Ocean Territories
Airlines (AIOTA), has applied to Australia’s
International Air Services Commission for
traffic rights to operate Perth-Christmas
Island-Singapore. If it gets designation and
approval, the carrier intends leasing a B737-
300 from Nauru’s Our Airline for a twice-
weekly service, having ended an earlier deal
with a Malaysia Airlines 737-400 from KUL.
AIOTA ceo Marcus Diamond is quoted as
saying they are pitching to win the Australian
Federal Government contract to serve
Christmas Island and the Cocos Islands.
Flightglobal says AIOTA begins a once-
weekly Singapore-Christmas Island service
using a wet-leased SilkAir A320 from
tomorrow on a temporary basis.

Broken seat brings A$600K
law suit
A Sydney man is suing British Airways for
up to A$600,000 after he was forced to
endure a long-haul flight from London to
Shanghai in a broken seat, a court has heard.
The Sydney Morning Herald reports that the
64-year-old pax sustained an injury to his
neck after he had to remain upright for the
entire 12-hour flight when his seat would not
recline.
BA denies liability, claiming the pax failed to
use a pillow to support his neck and did not
adopt an “ergonomically suitable position”
during the flight.

In our Etihad Earlybird story on Tuesday,
the Coral economy class seat width (the
widest in the sky) was given as 33 inches.
After being queried by a competitor
airline, we learned that the measurement
is, in fact, the economy seat pitch.

Alitalia’s published fares within Europe offer some great
bargains - perfect for combination with EarlyBird specials, says
World Aviation.  LON-ROM fares start from NZ$60 oneway and
are published in your GDS.  Details on the popular Alitalia
airpass levels for 2010 travel are expected to be released soon.

Emirates has added a 147-seat facility at
Manchester International Airport, located
in the departures area of the airport’s
Terminal 1. It is open to Business Class
passengers and Gold Skywards members
travelling on one of its two non-stop daily
flights to and from Manchester.

Canadian carrier WestJet is planning to
offer extra elbow room for a price. Start-
ing in MAR10, it intends to test leaving the
middle seats empty in the first 8 to 10
rows of its single-aisle planes and charging
at least $US20 one-way for passengers
wanting to sit in those rows.

Lufthansa advises that Miles & More
members will soon have more
opportunities to take city breaks or
book holiday trips to interesting
destinations. From 01DEC, when
Germanwings becomes a new airline
partner in Lufthansa’s frequent flyer
programme, participants in the
scheme will also be able to
exchange award miles they have
earned to date for award flights
with Germanwings.

Etihad will launch services to Nagoya and
Tokyo in the first quarter of 2010 – the
airline’s first destinations in Japan. EY will
operate a four flights a week service to
Nagoya, via Beijing, from 01FEB, increasing
to five flights a week from 27MAR (subject
to regulatory approval).  A 5pw direct
service to Tokyo Narita commences
27MAR (subject to regulatory approval).

BA cabin crew allowances threatened
British Airways cabin crew could see their
pay slashed by up to £5,000 each as part of
proposals put forward by the airline to cut
costs.
BA wants to cap the amount its 14,000 crew
members can claim in allowances for
working long-haul flights. The Times reports
that the proposal is in addition to changes to
working practices that BA will impose from
next month - a move that prompted Unite,
the union, to call for a strike ballot.
Cabin crew allowances paid by legacy
carriers like BA are a huge issue as they try
to cut costs. The allowances, which BA sees
as unsustainable, can add more than £1,000 a
month to a long-haul flight attendant’s basic
salary.

BA proposes giving cabin crew a one-off
annual figure instead of numerous individual
payments. For long-haul crew the allowance
cap would be £8,000 a year, and crew on
shorter flights would receive a lower cap.
The Times quotes one cabin crew member as
saying: “Based on what I earned last month,
BA’s cap means I would instantly be £600
worse off.”
Among a wider package of changes, BA
wants to freeze crew pay for two years and is
cutting the workforce, with 1,000 staff
accepting voluntary redundancy and a further
3,000 moving to part-time work. From next
month, BA will also impose changes to
working practices including reducing crew
numbers on certain flights.

Pay and conditions – pilots’ real priority
The Federal Aviation Administration has
revoked the licenses of the two Northwest
Airlines pilots who overshot a Minnesota
airport by 150 miles during a 78-minute
period of radio silence last week.
The US National Transportation Safety
Board says both pilots claimed in interviews
with board investigators over the weekend
that they “lost track of time” while having an
extended discussion regarding “the new
monthly crew flight scheduling system”
implemented as part of the carrier’s merger
with Delta Air Lines.

The pilots revealed that their discussion led
both of them to access and use their personal
laptop computers. “The use of personal
computers on the flight deck is prohibited by
company policy,” NTSB stated.
The board said that “neither pilot was aware
of the airplane’s position until a flight
attendant called about 5 min. before they
were scheduled to land” asking for an ETA.
The flight attendant’s query caused the
captain to look at his primary flight display
and he “realized that they had passed MSP,”
NTSB said.
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CRUISING

G-G to name Pacific Jewel
The Governor-General of Australia will
officially name P&O Cruises’ latest
superliner Pacific Jewel in a spectacular
ceremony at Sydney’s Circular Quay on
12DEC.
The ship naming will be the highlight of a
memorable public event, which will feature a
line-up of family entertainment and a
fireworks display. All proceeds from the
evening will to go to the Governor-General’s
nominated charities, the Leukaemia

Foundation of Australia and Special Olympics
Australia.
At 70,310 tonnes, Pacific Jewel will carry 2053
passengers and feature one of the largest spas
at sea, an open-air deck with aerial stage for
circus and music performances, a three-storey
atrium foyer and almost 200 private balcony
cabins, the most in P&O Cruises’ fleet.
The superliner will offer cruises from Sydney,
with her maiden five-night voyage to Tasmania
departing on 13DEC.

NZ Agents discover more for less
New Zealand travel agents have the chance
to win a cruise on board Pacific Pearl for
her inaugural season with an exciting
competition offer from Complete Cruise
Solution.
Five cabins on an 8-night cruise from
Auckland around the South Pacific will be
awarded to the top sellers participating in
the ‘Discover more for less’ competition,
and another five will be drawn from
remaining entries - giving all NZ agents the

chance to win.
To place an entry into the competition, simply
make two P&O bookings for Pacific Sun’s 2010
programme with Complete Cruise Solution
between 27OCT and 13DEC09.  Then visit
http://www.completecruisesolution.co.nz/html/
discover-more-for-less.cfm to complete the
entry form.
The Discover more for less television campaign
went to air on 25OCT.
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Cruise ship safety legislation passes
Cruise Community reports that legislation aimed at
improving cruise ship safety and formalising crime reporting
requirements was approved last Friday in the US House of
Representatives.
The legislation, which was supported by CLIA, requires 42-
inch rail heights on cruise ships, peep holes in cabin doors,
time-sensitive key technology and a video surveillance
system to assist in documenting and prosecuting crimes.
It also calls for vessels to maintain a log book to record
reports on specified complaints.
Cruise operators will be mandated to contact the nearest FBI
office as soon as possible to report incidents involving
homicide, suspicious deaths, missing U.S. nationals,
kidnapping, assault and other serious occurrences.
Cruise ship crime statistics will go onto a public website
maintained by the Coast Guard.
The measure must still be approved by the US Senate and
signed by the US President.  Tauck’s springtime European yacht cruises

Tauck’s Small Ship Cruising holidays offer benefits that just
can’t be had on larger ships, says Adventure World.
Benefits like the intimate, club-like environment that fewer
passengers aboard creates; personal interaction with the captain
that adds new dimensions of interest to the voyage; a high staff-
to-guest ratio that ensures more attentive service; visits to off-
the-beaten-track ports where bigger ships can’t go; included
private shore excursions for Tauck guests only led by a
knowledgeable Tauck Director and expert local guides;
swimming right off the ship; daily cocktail hour and wine with
dinner aboard ship and more.
Cruise aboard the yacht Le Levant (above) on the 11-day
Istanbul and the Black Sea (APR & MAY10 departures) from
$9271pp share twin; or the 13-day Cruising the Mediterranean
Shores (MAY & JUN10 departures) from $11,271pp share twin.
Port charges, taxes and gratuities as well as virtually every other
expense are included upfront in the Tauck price and every cent
your clients pay is fully commissionable to you, the travel agent.
For more Tauck small ship cruising 2010 journeys, phone
Adventure World on 09-524 5118.

Cruise West theme cruises for 2010
Cruise West has announced 10 theme cruises in 2010.
Six are Photography Cruises where guests participate in
onboard presentations and special field events with a
photographer.
Sea of Cortés, 23JAN. Panama & Costa Rica, 07MAR.
Alaska’s Inside Passage, 06JUN and 18AUG.  Glacier
Bay Highlights, 29JUN, and Glaciers of Prince William
Sound, 09AUG.
On Chairman and President Voyages, guests mingle with
Cruise West chairman & managing director Dick West
and wife Leslie or president & ceo Dietmar Wertanzl on
four distinct voyages. In addition to the extraordinary
itineraries, guests will enjoy hosted dinners, special
events and private tours escorted by West or Wertanzl.
Voyage 1: 16 nights Singapore to Chennai, departing
05MAR. Voyage 10: 16 nights Barcelona to Honfleur,
departing 04JUL. Rhine & Mosel Rivers in Europe,
departing 12OCT. Voyage 16: 13 nights Palm Beach to
Panama, departing 03OCT.
There is incredible value with every voyage. In addition
to the events associated with each ‘theme’ is an included
excursion at every port designed to bring guests into
direct personal contact with fascinating peoples, cultures
and natural wonders.
Early booking savings are still available on most Cruise
West voyages. Call Adventure World on 09-524 5118.

The Port of Seattle’s 2009 cruise season – which saw
the opening of the new two-berth Smith Cove Cruise
Terminal on Pier 91 – brought a record 218 calls and
875,433 passengers.
Seattle’s share of the Alaska cruise business has
grown dramatically, from six calls to 218 in just ten
years. Each of the 218 calls brought more than US$1.7m
to the local economy, and Seattle’s cruise business
generates 3,781 jobs.
Next year it is estimated that 222 calls will bring
846,000 passengers.

RAIL TRAVEL
Thalys ticketless travel
The Thalys high speed train service between Paris and
Brussels, Amsterdam and Cologne, is planning to go
ticketless by the end of the year. The aim is to implement
a system where ticket details could be transmitted by text
message to the passenger’s mobile, and could then be read
by the onboard train manager.  The Thalys network is due
to expand on 13DEC with the opening of the last stage of
the high speed link between Amsterdam and Brussels.
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ACCOMMODATION
Holiday Inn to land in Auckland
Holiday Inn Auckland Airport is scheduled to
land tomorrow 31OCT when the Centra
Auckland Airport Hotel transforms and
reveals its new colours.
“It’s out with the old and ‘inn’ with the new,”
says Matt Rippin, Holiday Inn Auckland
Airport General Manager, who is a new
addition to the hotel himself.  “On Saturday
the hotel officially becomes the Holiday Inn
Auckland Airport, and also the first Holiday
Inn in the country to feature the new
refreshed branding.
“The rebrand has been a long time coming
and suitably caps off a multi-million dollar
refurbishment of the property including
accommodation rooms, restaurant, bar,
lobby, business centre, ballroom and

around the world that
will feature the
refreshed branding.
Among the new
Holiday Inn brand
features now visible
at Holiday Inn
Auckland Airport are

a redesigned logo, improved signage and
new outdoor lighting, landscaping and
design.  The welcome experience at Holiday
Inn Auckland Airport has also been enhanced
with a redesigned lobby, de-cluttered
reception desk and all-new signature scents
and sounds.
A newly launched “Stay Real” service
commitment ensures that guests receive
excellent service during their stay.  “Our
guests told us they wanted service that
recognises them as individuals and hotel
staff who understand their real needs while
they’re at the hotel.  Our “Stay Real” service
training enables our people to always do this
to our guests every single time they stay with
us,” says Rippin.
He adds that it’s business as usual for the
hotel leading up to and after the rebrand,
with the same phone and email addresses.
www.holidayinn.co.nz

conference
rooms.
We are
very
proud to
offer our
guests a
totally

refurbished hotel complemented with the
new look branding and its service and feel.
The hotel is an iconic airport landmark that
has transformed with the times to the
fantastic product it is today,” he says.
“From the hotel signs to the genuine service;
from lobbies to linen, you’ll see and feel the
difference the moment you check in.”
The Holiday Inn Auckland Airport rebrand is
part of a global relaunch for Holiday Inn and
the hotel is one of 3,296 Holiday Inn hotels

Glenorchy’s Blanket Bay has been
named the third greatest
accommodation property in the world
and the best hotel in Oceania by
readers of the influential American
travel magazine Conde Nast Traveler.

It is the only property in New Zealand
to have made the Top 100 List.

Te Waonui Forest Retreat
an architectural winner
Scenic Hotel Group’s newest hotel, the five
star Te Waonui Forest Retreat, has collected
an architecture award in recognition of its
unique design.
Judges in the Canterbury Architecture
Awards (run by the New Zealand Institute of
Architects) said “the thought provoking
complex” has raised the standard of tourist
accommodation on the West Coast”.
The $25 million dollar boutique hotel is
located on the outskirts of Franz Josef and
has been designed to the highest levels of
environmental sustainable design.  The
architects have also designed the building to
meld into its native forest surroundings and
to give guests a real sense of being part of
the West Coast environment.

Fraser Suites Sydney took home two
major awards and a highly
commended accolade at the recent
HMAA (Hotel Motel &
Accommodation Association) 2009
Inaugural National Industry Awards
for Excellence.  It is represented here
by Hogan & Associates.

GREEN MATTERS
Fiji going clean, green
Continued from p5.
According to Greenlight Technology Group
(GLTG) ceo Chris Andrew the first phase of the
initiative, the establishment of an alliance
amongst all key players in the Fiji tourism
industry and clean technology businesses, is
already underway.
The next step, he said, will be for the alliance to
work together to prepare an advisory paper on
how best to bundle a range of individual hotel
initiatives into a larger Clean Development
Mechanism (CDM). The proposed Fijian Hotel
CDM Program will be a world first for the
tourism sector.
Once this is completed, a pilot project deploying
energy efficiency technologies and small-scale
renewable energy sources will be rolled out
across Fiji  over the next 12-15 months.
Tourism Fiji CEO Josefa Tuamoto, who sits on
the committee of the newly formed group, said
the CDM was intended not only to benefit the
people of Fiji but provide a model for low
carbon tourism to Fiji’s immediate neighbours.
“We intend showing the world that even as a
small nation, we can set the pace when it comes
to critical international action in an area that is
affecting each and everyone one of us today.
“It has long been a dream of mine that Fiji and
particularly Fiji’s tourism industry becomes a
leader in this area and helps us become a nation
recognised for its efforts on behalf of the entire
global village.
“To this end we hope in the not too distant future
to unveil the plans that we and our industry
colleagues plan to establish and in the process
shine a spotlight on a new capability for Fiji and
its people.”
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 OCT09 15,848

INDUSTRY
Hogan & Assoc Product Updates - Invitation
Hogan & Associates are holding Product Updates as follows:
WELLINGTON: Duxton Hotel - Tue 17NOV
CHRISTCHURCH: Crown Plaza Hotel - Wed 18NOV
NELSON: The Honest Lawyer - Thu 19NOV
5.30pm for a 6.00pm start
RSVPs to sales@hoganreps.co.nz by 11NOV please.
Require Agency Name, names of those who will be attending and
for which venue
Hogan & Associates proudly represents:
FIJI:  Anchorage Beach Resort, Beachcomber Island Resort,
Crusoe’s Retreat, Musket Cove Island Resort & Marina, Sonaisali
Island Resort, Tui Tai Adventure Cruises
NIUE:  Niue Tourism
VANUATU:  Island Escape Cruises (MAY-OCT)
NEW ZEALAND:  Island Escape Cruises - Hauraki Gulf &
Marlborough Sounds (NOV-APR)
AUSTRALIA:  Air Adventure Australia, Fraser Suites - Sydney
NORFOLK ISLAND:  Norfolk Island Tourism  Ph: 0800-359 437
GREECE, TURKEY & EGYPT:  Chat Tours.

Movember marked
After 30 years of hiding behind a hairy lip, both the Australian and
New Zealand Presidents of Skal International are getting together
in the Great Face-Off.
Russell Butler, Industry Sales Manager, Avis Australia and Nigel
Pilkington of De La Mer Communications Auckland, who are both
attending the 70th Skal Congress in Budapest, will each mark
Movember by having their moustaches shaved off at a gathering
there to raise funds in support of Prostate Cancer Research &
Men’s Health.

Webjet offers free SMS itinerary confos
In an industry first, Webjet has introduced free SMS itinerary
confirmations.
“Through the simple process of adding a mobile phone number when
making bookings with Webjet, our customers have the option to receive
their travel confirmation by free SMS as well as email,” says Webjet
ceo Richard Noon. “We are already seeing take up rates in excess of
20% in the first week since the service launched.”.
This unique facility is now available at http://www.webjet.com.nz

LATE BREAK

Peregrine Antarctica & the High Arctic 2010/11

Peregrine Europe 2010/11

Ancient Kingdoms Hols Earlybirds, Special Deals 2010

Croisi Europe European River & Coastal Cruising 2010

Travel Digest November 2009

In the next Stocklink Travelbag:

Stunning new lighting for  an Auckland icon

The Museum reported 182,887
visits in JUL, AUG, and SEP09,
putting it on target to exceed
700,000 annual visitors for the first
time in more than ten years.

Auckland War Memorial
Museum is amongst New
Zealand’s most iconic and
instantly recognisable buildings.
As it celebrates 80 years in The
Domain, new exterior lighting is
set to connect the Museum with
the vibrant city that surrounds it.
The lighting is launched at 10pm
tonight, Friday, 30OCT.
The project has been developed
with environmental sustainability
in mind, and uses 400 of the
latest-generation low-energy
LED lights, which will take just
one percent of the Museum’s
total yearly electricity usage.
The lighting design has been
thoroughly considered to
sensitively enhance the richly
modelled architectural detailing
that could otherwise be lost in a
less thoughtful design.
The Museum’s exterior lighting
evolves throughout the course of
the evening to three time-specific
modes:

7pm-12am: Classical Mode
This mode uses a golden hue,
which climbs the building in a
warm, amber tone.
12am-3am: Moonlit Mode
This mode uses white light to
reflect a moonlit sky.
3am-7am: Sleep Mode
This lighting mode uses a soft blue
shade to reflect morning slumber.

New facilities will poll out this
weekend in the Museum’s Grand
Foyer, which has been refurbished
to better accommodate increased
visitor flow and comfort.
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