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Does your client want a perfectly flat bed?
Tour our Business Class cabin now!

CLICK TO ORDER CLICK TO ORDER

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nzTravel Recruitment Specialist

www.topdog.co.nz

Groom Yourself
for Roles via Top Dog

www.adventureworld.co.nz
09 524 5118

NEW Greece 2010 

*pp share twin, land only. Conditions apply

Glories of Turkey

Two great deals to celebrate our NEW
Greece, Turkey & Croatia brochure

14 days from $1514* (save $495)
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The Adriatic Coast & Venice
 8 days from $3092* (save $546)

 

TOLL FREE TOLL FREE 0800 440800 443 5103 510 

www.mybentours.com.au  / enquiry@mybentours.com.au  

GREENLANGREENLAND - SAVE up to 20% to 20%  
book before 31 Dec 2009 

On our Website

Click Here

M A T A K A N A  C O A S T

Visit

Rediscover the romance of
travel with Trafalgar in 2010

Trafalgar has released its 2010 First Class Europe and Britain
brochure, which it says offers travellers authentic, unique and
unforgettable holiday experiences.

“The idea of a perfect holiday varies immensely from person to
person,” says Trafalgar’s NZ General Manager, Brian Leeson.
“Some want to spend their time in ‘off the beaten track’ regional
locations, whilst others are looking for a European adventure
which takes in as much of the magnificent continent as possible.”
He says that Trafalgar has created a range of touring styles
designed to suit every individual taste and timeframe including
City Breaks, Free & Easy, European Discoveries, Regional Tours
and Rail Tours. .... Cont. p9
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http://www.travelmemo.co.nz/voucher.php?voucher_id=423
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http://www.brochurenet.co.nz/brochurenet.asp
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NEW ZEALAND

Another international hotel possible for Pauanui

Changes at Skyline
Queenstown tourist operator Skyline
Enterprises is going through a
“changing of the guard” in its
management positions, reports the
Otago Daily Times.
Chairman Barry Thomas and
managing director Ken Matthews
have both stepped back, and while
Jeff Staniland has been appointed
chief executive officer, the board has
yet to elect a new chairman.
Mr Thomas will remain as chairman
until the board chooses his successor
at the next board meeting.
Ken Matthews is the acting CEO for
Destination Queenstown until a new
chief executive is employed to
replace Stephen Pahl, who resigned
in September.

The Lakes Resort 18-hole golf course and
club house at Pauanui on the Coromandel
Peninsula were sold last week to investors,
who intend to bring the course back to
international standard and employ extra
greens staff. The Waikato Times also
reports that an international hotel chain is
understood to be looking at running a 200-
plus bed hotel at the resort.

An announcement is expected within a
week once the sale of the hotel site and two
other sizeable sites are unconditional.
Lakes Resort also comprises 65 residential
sites, 33 villas to be built on 13 sites, 78
terraced apartments to be built on 12 sites,
two hotel sites and 30 development sites,
separate from the golf course and club
facilities.

500 good reasons to visit
With 11 days and 10 nights of non-stop
fun, Christchurch’s World Buskers’
Festival offers 500 good reasons why
people should visit the Garden City in
January.
The 2010 festival – 21-31JAN – builds
on the success of previous 16 festivals
and brings together the best street
performers from around New Zealand
and the world for hundreds of shows that
will leave audiences in stitches.
Festival director Jodi Wright has spent
the past few months hunting out new acts
for the festival and is promising 2010
festival-goers some new twists and turns.
A musical pitch, featuring international
and national talent, has been added to the
line-up for 2010 festival, broadening the
depth and diversity of the festival.

Audio-visual garden
installation for Rhodo Fest

A multi-media audio visual garden
experience projected onto a
hexagonal set of screens will be a
virtual walk-in Taranaki garden
experience in this year’s Taranaki
Rhododendron & Garden Festival
30OCT-08NOV.
The installation, about 10 metres in
diameter, is being constructed on the
second floor of Centre City in
downtown New Plymouth, and will
feature video sequences of Taranaki
gardens and photographic images,
backed by a superb sound track.
This multi-media installation will be
the fifth conceptual landscape design
installation by a leading New Zealand
or international landscape architect to
feature in the Festival, says Festival
manager, Lisa Ekdahl.
In other news, the heritage steam
train bringing visitors to the Festival
from Wellington is set to also run a
day trip to South Taranaki on
Saturday 31OCT.
Organised by Kiwi Tours, this
journey from New Plymouth to
Hawera provides the opportunity for
people to enjoy a steam train ride and
visit nine festival gardens in the
Hawera region.
Tickets are $110-$150pp, including
garden visits. Maximum capacity for
the trip is 200 people and tickets are
on sale now though Kiwi Tours.
Call 0800 868 754.

http://www.thailand.net.au
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Airport driving Waikato’s
tourism promotion
Hamilton International Airport chief
executive Chris Doak told the company’s
annual general meeting that among the
milestones for the year was the decision to
take up regional tourism marketing and
development functions for Hamilton and
the Waikato region.
“The tourism initiative is significant
because it recognises the importance of
regional promotion and continuing the
development of local tourism product,” he
said.
“It also represented a unified approach
from the five councils who had shown
their collective support.”
The tourism function, which is being
funded and supported by the airport’s five
council shareholders for the next two
years, is focused on supporting the airport
gateway to the Central North Island,
promoting Hamilton and the Waikato as a
tourist destination and developing a
strategy and structure for a new regional
tourism entity within the next two years.

Further to our story on The

Bachelor, US reality TV star
Jason Mesnick proposed to his

girlfriend Molly Maleney while in

Queenstown last week. The couple

had been here filming promotional

material for Tourism New Zealand.

E! Online was skeptical, posting the

following: “You can’t put a price on

true love. Especially when that

price is comped.”

Te Urewera Shuttle reschedules
The new Te Urewera Shuttle (TravelMemo 23OCT)
has had to change the planned timing of its new
shuttle service between Rotorua and Lake
Waikaremoana to avoid operating on the same days
as the newly rescheduled Magic Travellers Network
service around the East Cape and through Te
Urewera. Te Urewera Treks service, which was
scheduled to operate on Wednesdays and Saturdays,
will now operate on Thursdays and Sundays. The
change has meant the start date for the new service is
now 01NOV.  www.tushuttle.co.nz

Chch Town Hall to be updated
Vbase will soon begin a project to conserve and refurbish
the Christchurch Town Hall for Performing Arts.
Bryan Pearson, the Chief Executive of Vbase, which owns
and operates the Town Hall, Christchurch Convention
Centre, AMI Stadium and Westpac Arena, says “We
believe we are missing out on new business opportunities
because the dated facilities within the Town Hall do not
always meet the requirements of today’s performers and
event organisers.”

AUSTRALIA

The majority of the
work will be
focused on
addressing deferred
maintenance,
building upgrade
and equipment
replacement.
Included in this work will be a new roof and an upgrade of
mechanical and electrical services. The Town Hall will
remain open and continue to host events throughout.
Vbase says the external facade of the Town Hall will not
change, nor its core architectural integrity and values,
the famous dandelion fountain, or the performance
spaces, which will be enhanced but fundamentally, will
not change.

Branding Australia
Australia is grappling with the complex
task of developing a brand that it can
use globally for both tourism and trade
marketing promotion.
Simon Anholt, the man behind the
Anholt-Gfk Nation Brand Index, which
put Australia ninth in a list of the
world’s top 50, was flown in to help.
In excerpts from the transcript of a joint
press conference with Trade Minister
Simon Crean, Mr Anholt said: “I think
Australia’s image doesn’t quite do it
justice - even though it’s very, very
positive – it’s a tiny bit soft.
“In other words the associations are all
with tourism, and that’s partly because
the tourism industry has done such a
good job of promoting Australia as a
tourist destination. But it’s all a little bit
to do with tourism and lifestyle and food
and culture and soft stuff.
“I think Australia needs and deserves
better, and I think the process that is
starting with this initiative is starting to
tell the world about some of the serious
stuff that Australia does in terms of its
economic impact, its political gravitas,
its intellectual capability: that this is a
major power.
“Unlike a great many of the countries I
advise Australia faces a rather
interesting challenge. A vast majority of
the countries that I talk to, their
problem, their question is how they can
improve their national image, how they
can update it, how they can make it

more
positive,
how they can
make it
better.
“Australia’s
interesting
challenge
is what
do
they
do
with this fantastic image? How can you
use it? What can you do with it? And I
think you’re only beginning to see the
beginning of the potential that you can
use by leveraging that image in the
world.
“All the evidence is that people associate
Australia with a wonderful, laid back,
easy going kind of personality, which I
know irks some Australians. I mean, it’s
a thing I’ve often said that in a sense the
defining image of the Australian is the
movie Crocodile Dundee, and the
Australians are infuriated by this because
it seems like a reduction, a cliché, and so
on and so forth. But actually it’s not half
bad.
“Just as an introduction to the kind of
people, it bears perhaps a distant
relationship to what Australians are
really like, and it’s very positive indeed.”

TravelMemo Ranked  No.1

Source : alexa.com  traffic stats 01OCT09
Travel Industry News Site in New Zealand
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EARLYBIRD REGISTRATION
Those who register early can take

advantage of an Earlybird rate,

which includes registration,

domestic airfares from major

gateways, accommodation, and

social activities.

Click here for the details

of this short-life offer.

Tiger to fly Sydney-Gold Coast
The Gold Coast tourism industry has
received a 65,500 seats per year capacity
boost with the announcement Tiger Airways
will begin flying daily into Coolangatta from
Sydney starting 15DEC.
Tiger already operates into Gold Coast
Airport from Melbourne and Adelaide, and
will operate five flights a day into the Gold
Coast from three cities by the end of the
year.

Best Job winner on Oprah
Queensland got unprecedented mileage from
its Best Job in the World promotion last
Thursday when talk show queen Oprah
Winfrey aired a recorded five-minute chat by
satellite with winner Ben Southall, who was
on Hamilton Island, where he is employed as
“caretaker”.
Oprah commands an audience of more than
seven million Americans.

Tassie to fund A$4 million
tourism boost
The Tasmanian tourism industry has
applauded a marketing injection of A$4
million from the State Government.
Premier David Bartlett says A$1 million
would be spent to attract and retain major
events for the State.
The remaining A$3 million will go towards
marketing and communications, mainly
online and in the digital arena.

Get your
skates on to
Caloundra
The Sunshine Coast
is to get its first ever
ice skating rink when
the Caloundra
Rollerdrome on Ice
opens for business on
07NOV. It will
operate seven-days-a-
week with three
sessions per day and
a super three-hour
session on Saturday
nights through to
31JAN10.

Segway touring at Couran Cove
Couran Cove Island Resort now has an
Island / Beach Segway Tour. A Segway is a
two-wheeled electric personal transporter,
which will carry your clients off-road at
speeds of up to 20kmh.
The newly designed tours take in the
beautiful backdrop of the resort with views
of the island’s bushland, rainforests and then
on to the sand dunes and 22km of pristine
white beach.  While on the tour, resort guests
will get the chance to get up close with the
island’s wildlife, fauna and flora, and may
also have the opportunity of viewing
breaching whales.
www.couran.com

New lunch venue on Blue Mountains tours
Australian Eco Adventures has moved its
lunch destination for its Blue Mountains tour
products to the Katoomba Golf Club. The
Katoomba Golf Club, which will now be
used for all future FIT and group bookings,
replaces the Imperial Hotel at Mount
Victoria, which the operator has used for
more than 8 years.

picturesque Jamison Valley and offers great
views of the golf course and beyond. The
clubhouse & restaurant are brand new and
offer exceptional facilities.
Guests are offered a two-course meal,
including a choice of two entrées and five
mains, plus vegetarian options. Tea and
coffee are also included and a fully licensed
bar is available.Katoomba Golf Club is set above the

Surf’s up with Lazy Lizard
There’s a new surfing school at Australia’s
northernmost surf beach at Town of 1770.
Lazy Lizard Surf School 1770 is the
brainchild of Luke Wuiske, a local who
already operates sea kayaking tour company
1770 Liquid Adventures. His new half-day
learn to surf lessons take budding surfers to a
pristine isolated beach via a sub tropical
rainforest walk where they learn to surf away
from the crowds. Gentle surf conditions,

small groups with a
one-on-one
instructor to
student ratio and a
combination of
beach and in water
training means
participants are
standing in no
time. Lazy Lizard
also donates a
percentage of every
customer’s
payment to Sea
Shepherd Ocean
Conservation to
help preserve their
ocean environment.

V8 Supercars aims to save
Gold Coast event
V8 Supercars boss Tony Cochrane has urged
the Queensland Government to hand control
of the Gold Coast SuperGP over to his
organisation in a bid to secure the long-term
stability of the event.
Currently overseen by government-owned
Queensland Events and IMG, the weekend’s
Gold Coast motorsport carnival was on the
brink of collapse before V8 Supercars
stepped up to rescue the event after the
A1GP circus failed to turn up.
According to the Gold Coast Bulletin, the
Queensland Government pours A$11.6
million of funding into the Gold Coast event
but Cochrane believes his organisation could
stage an almost identical carnival with the
V8 Supercars as the headline act for around
A$3 million.
Cochrane points to his organisation’s success
in taking over in Adelaide after the Formula
One Grand Prix was lured to Melbourne.
“In the first year we had about 160,000
people there and had tremendous success,”
he says.
“This year in March we had nearly 280,000
people there.
“It has just grown over the 11 years into a
fantastic event and it is now the No.1, the
biggest event annually, in the state of South
Australia by a country mile.”
Meanwhile, big sponsors are pushing for an
open-wheel race, perhaps a Formula 3 event
like the Macau Grand Prix, as a prerequisite
for helping fund any future event.
A steep decrease in corporate sponsorship
has worried investors about the future
viability of the race.
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NSW, Queensland joint promotion
Queensland and NSW are to join forces in a landmark
A$8.8 million partnership to attract more international
holiday visitors from around the world to the East Coast
of Australia.
In a press statement, Queensland Premier Anna Bligh
said the two states “will set aside their State of Origin
rivalry to become an irresistible destination for
international tourists.”
“A three year $8 million partnership agreement between
ourselves and key airline partners means we can
dominate the international tourism market in Australia –
just like we do with rugby league.
“International visitors interested in Australia don’t
recognise state boundaries – they don’t think in blue and
maroon.
“When they think of Australia they think of Sydney and
the Opera House, the Gold Coast and the Great Barrier
Reef. They aren’t bothered which State they are in.
“What this deal will do is package great destinations like
this together to guarantee a smooth interchange of
tourists between our States.”
Ms Bligh said Tourism Queensland would work with
Tourism New South Wales in a range of key countries
including Japan, the USA, China, the UK and Europe.
NSW Premier Nathan Rees said there had never been a
more important time for the country’s best international
tourism destinations to work together.
“This partnership sends a very clear message to other
states and the rest of the world that we are serious about
international tourism,” Mr Rees said.
“Together, NSW and Queensland already command the
greatest market share of international holiday visitors,
nights and expenditure in Australia.
“We want to build on this dominance and aggressively
pursue more and more international visitors.”
The Premier said that 44 percent of all visitors to
Australia arrive via Sydney and 30 percent of all
international visitors to Queensland use Sydney as their
main gateway.

SOUTH PACIFICTourism Australia’s virtual
gap year gadget
Tourism Australia is encouraging fans on its
UK Facebook page to head Down Under on
the Working Holiday Visa, encouraging
talkability via a new virtual gap year gadget.
Utalkmarketing.com says the gap gadget asks
fans a series of fun questions about their work
and travel preferences, inviting them to pick
which friends they’d like to go to Australia
with.
This results in the creation of an inspirational
photo album full of pictures representing the
fan’s wish lists, tagging them and their mates
in the photos.
The fan and the friends they selected get a
notification to check out the photo album,
highlighting all the fun things they could
experience on a gap adventure in Australia.
Through video content on the page and
information posted on the planning tab, fans
are encouraged to experience Australia for
themselves, rather than simply putting
themselves in a virtual picture.
This new tool has been added to the Facebook
page facebook.com/australianworkingholiday
as part of Tourism Australia’s ongoing strategy
to promote the Working Holiday Visa
programme by highlighting the benefits to
combine work and travel.
An Australian Working Holiday Visa allows
18-30 year olds the opportunity to combine 12
months travelling in Australia with incidental
work, making those holiday funds go further
and giving ‘gappers’ the opportunity to live
the Aussie lifestyle.
For the 12 months ending 30JUN, there has
been an 18% increase in the number of
Working Holiday Visas granted to British
citizens.

It’s a great time to be in Samoa

French Polynesia tourism stats show AUG09 arrival

numbers were down by 15% on the same month last

year. Radio NZ International reports that the total of

just under 16,000 visitors was the lowest since 1996.

It reports that since the beginning of the year, tourist

numbers have dropped by nearly 22%.

The message in the advertising that
started on the weekend is: “It’s a great
time to be in Samoa”, and Kiwis are
urged to visit www.samoadeals.co.nz,
which takes them to a big listing of
package deals at properties throughout
Samoa. Lead-in price is $679pp share
twin for Air New Zealand flights from
AKL plus 4 nights at the Insel Fehmarn
Hotel, with transfers and buffet
breakfasts.
“It’s a great time to visit Samoa,”
Samoa Tourism Authority’s NZ

marketing manager Fasitau Ula told the
New Zealand Herald.
“The sunshine is still here, the
waterfalls and blow-holes are still here,
the smiling faces are still here.
“Instead of people sending money
across to help the fund-raising
activities, why don’t they come and
enjoy their holiday, and at the same
time their tourism dollar is helping
rebuild the country and the damaged
infrastructures,” Mr Ula told the
newspaper.
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Aust-Fiji: Jetstar vs V Australia
Australia’s International Air Services
Commission has granted both Jetstar and
V Australia a share of the available
capacity on the Australia-Fiji route, a
decision that will disappoint both.
In making the determination, the
Commission noted: “The Commission
considers that competition benefits would
be greatest if V Australia was to operate
daily B777-300 services and Jetstar four
A321-213 services per week. An
allocation of 907 seats per week to V
Australia and 852 seats per week to the
Qantas Group for Jetstar can achieve this
outcome.”
CAPA notes this involves the allocation
of all but one of the 1,760 seats per week
of the available capacity. All other
potential splits of capacity leave a higher
residual of unallocated seats. The
proposed split of capacity grants
approximately equal amounts of the
remaining available capacity to both
carriers, providing equal scope for both
carrier groups to grow consistent with the
Government’s policy statement.
Jetstar must use its allocation no later
than April 2010, while V Australia must
launch services by 31DEC09.

In need of a ‘p’
Mike Hogan of Hogan & Associates
says he recently stayed at an (unnamed)
South Pacific island resort where the
guest room compendium contained,
under its listing for Swimming Pool, the
admonition: “No slashing in the pool”.

CINews Online reports that the Cook

Islands Cabinet has scrapped a

proposal to raise VAT to 15% on the

advice of finance minister Sir

Terepai Maoate.

Sevens in Heaven
Kelly Hansen at Cook
Islands Tourism has
received the latest
newsletter for the
upcoming Cook Islands
International Rugby 7s
tournament in November.
It contains details of the
programme of events and
activities.
Download a copy here.

ASIA

Viva Macau opts for MEL
Macau’s long haul low cost carrier, Viva Macau, has
chosen Melbourne as its second Australian port and
will commence twice weekly direct flights from
09DEC09. Viva Macau already serves Sydney.

Connections to
retimed Guangzhou
flights
China Southern Airlines is to
retime its nonstop Melbourne-
Guangzhou flights to depart late
evening, enabling pax to connect
with onward services throughout
China after an early arrival. The
retimed flights will also enable
passengers from NZ to make
same day connections to China.
Under the changed schedules,
initially in place from 11JAN
until 27MAR10, China Southern
flight CZ322 will depart
Melbourne at 11.30pm every
Monday, Thursday and Saturday,
arriving in Guangzhou at 6.00am
the next day.
China Southern operates A330-
200s from Melbourne and
Guangzhou.

Marriott opens
at Resorts World Manila
The Manila Marriott Hotel opened last week, located in
the new Resorts World Manila complex. Resorts World
Manila is described as an entertainment haven. The first
of its kind in the Philippines, it features the country’s
largest casino, a landmark mall, restaurants and bars, a
1,030-seat arts theatre, cinemas and other outlets.
The Marriott is offering an introductory rate of
US$150++ per night for a deluxe room until 31DEC09.

THE AMERICAS

Taj to Tranquility
Your clients can explore the best of India,
from north to south, in the luxury of a private
chauffeured car, now available from
Adventure World.
This comprehensive 18-day tour shows the
diversity of historic cities and landmarks,
desert scenery and wildlife, and India’s
peaceful backwaters and seaside.
Beginning in Delhi they will travel to Agra,
Ranthambore and Jaipur before flying south
to Bangalore, Mysore, Ooty, Coonoor,
Cochin and Alleppey before finishing in the
seaside city of Trivandrum. Trip is priced
from $3833pp twin share, low season. Price
includes accommodation with daily
breakfast, private air conditioned car with
driver, locally escorted sightseeing and
entrance fees, domestic flight in India and
airport transfers.
NB: Ranthambore National Park is closed
01JUL-30SEP.
For more details contact Adventure World on
09-539 8103.

A museum for
hammer enthusiasts (!?)
The world’s first museum devoted to the
humble hammer, in Haines, in Alaska’s
Inside Passage, has over 1,500 hammers on
display that date from Roman times to the
present. Open since 2001 and until recently
the only museum of its kind, the quirky
Haines Hammer Museum is a tribute to
man’s first tool and provides a unique view
of the past through the use of the hammer’s
lineage. www.hammermuseum.org.
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Escape to King Pacific Lodge, BC
World Journeys’ Kim Houston recently returned from
King Pacific Lodge, located in the heart of the
rainforest in a bay of Princess Royal Island.  Only
accessible by floatplane this magnificent floating lodge
‘eco resort’ is towed from Port Hardy at the start of the
summer season and towed back at the end of autumn.
For someone wanting an entire ‘escape from it all’
experience, including salmon fishing, wildlife viewing
and gourmet dining, Kim says “this is the place!”
Other activities include ocean and river fly fishing,
kayaking, viewing the elusive Kermode White Spirit
Bear (best seen in September) and a cultural program –
visiting the Gitga’at First National people.
Kim says she can highly recommend King Pacific
Lodge from personal experience and World Journeys
has fully inclusive 4-day/3-night packages from
NZ$7799pp share twin - fully inclusive of meet and
greet services in Vancouver, round trip flights from
Vancouver to the lodge with a light meal on board,
champagne welcome reception, all meals including
beverages and an open bar and a wide selection of
guided activities including ocean fishing, hiking,
kayaking, wildlife viewing and cultural program, plus
full use of all lodge facilities.
Contact Kim on 0800 11 73 11 or email
kim@worldjourneys.co.nz

Calgary Stampede package
World Journeys has released a new Calgary Stampede
package flyer, with prices from $954pp for a 4-day, 3-
night package including 3 nights’ accommodation; a
two-day Light Rail Transit (LRT) Pass; Platinum
Reserved Ticket to the Afternoon Rodeo, and a
Souvenir Program; Gold Reserved Seating to the
Evening Chuckwagon Races & Grandstand Show;
Calgary Tower Elevation Pass; Calgary Stampede
Carry Bag; Calgary Stampede Polo T-Shirt; and a
Skyride over Stampede Park.  Airfares, transfers,
meals and tipping are additional.  The Stampede takes
place next year from 09-18JUL.  Contact World
Journeys 0800 117311 or info@worldjourneys.co.nz

Alyeska Resort to open bigger than ever
Alyeska Resort opens to skiers and snowboarders in
late November with the addition of brand new terrain,
extended night skiing, special packages and Alaska’s
first superpipe.
Located 40 miles south of Anchorage, Alyeska Resort
features 2,500 vertical feet of skiable terrain, and, after
this summer’s trail work, boasts an additional five ski
runs. www.alyeskaresort.com.
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MID EAST / AFRICA

New Tauck destinations –
Israel & Jordan
Adventure World advises that in 2010 Tauck
World Discovery is introducing a new tour
and destinations – Israel and Jordan. This
new 14-day Israel and Jordan journey is
priced from $6843pp share twin, with
departures FEB-JUN and SEP-NOV10.
Special tour features include: A Hebrew
lesson; an excursion to 4,000-year-old Jaffa;
an informative Tauck Exclusive “Prophet
Sharing” panel discussion featuring members
of the major religions in Israel – Baha’i,
Christianity, the Druze, Islam and Judaism;
Tauck’s signature guided sightseeing at the
Western Wall, the Dome of the Rock on
Temple Mount, Via Dolorosa, the Garden of
Gethsemane, The Sephardic Synagogues, the
Church of the Holy Sepulchre, Jezzar Pasha
Mosque, Mount Nebo and more; a narrated
sail on the Sea of Galilee; a walking tour in
Bethlehem; two nights at the entrance of
Petra where ancient wonders like the
Treasury, the Royal Tombs, the Amphitheatre
await; the mountaintop fortress of Masada; a
visit to the Israel Museum to view the Dead
Sea Scrolls and Yad Vashem – the Holocaust
Memorial Museum.
For more info call Adventure World on 09-
539 8103.

Emirates takes off for Luanda
The start of Emirates’ flights between Dubai
and Luanda reflects the flurry of global
interest in Africa’s second biggest oil
producer, according to an Angolan
government minister.
Emirates commenced a 3pw A330-200,
three-class service from Dubai to the
Angolan capital on Sunday. Flights connect
at Dubai with NZ services in each direction.
Luanda is Emirates’ 18th destination in
Africa and one of two new routes EK has
announced this year. Durban joined the EK
network on 01OCT.

Watch this space
Adventure World’s 2010 Africa, Mauritius,
Reunion, Seychelles & Madagascar
brochure will be hitting agency desks
within two weeks, with some fabulous new
product, says the wholesaler.

EUROPE

Tanzania keeps Serengeti-
Maasai Mara gate closed
Tanzania has moved quickly to scotch any
talk of a reopening of the border with Kenya
at Bologonja in Serengeti National Park.
The Kenya Association of Tour Operators
(KATO) had, according to eTN, emailed its
members to advise that an agreement had
been reached to open up Bologonja gate to
allow tourists from Kenya to enter Serengeti
through the Kenyan crossing of Sand River.
KATO has been lobbying for its opening to
dramatically reduce the travel time between
Maasai Mara Game Reserve in Kenya and
the Serengeti in Tanzania.
The Bologonja/Sand River entry point was
closed 32 years ago to save the Serengeti
ecosystem from mass tourism and nature
destruction, and the Tanzania Tourist Board
quotes a Tourism Co-operation Agreement
signed in 1983 in which the two countries
agreed that tourists would be transported in
and out of each country through four
designated border posts or regional towns.

Bern’s bears leave the pit
Bern’s trademark bears, a big tourist draw in
the Swiss capital, moved out of their 16th
century pit on the weekend into a spacious,
purpose-built riverside park.
The bears, Finn and Bjoerk, are now
ensconced in a 6,000sq m enclosure that
includes a 100m swimming pool on the
banks of the river Aare.
Bears had been kept in the small pit in Bern
since 1513 as a tribute to the city’s founder,
Duke Berthold V of Zaehringen, who
decided in 1193 to name his settlement after
the first animal he would kill while hunting.

Greek island hopping
Build your client’s 2010 Greek island-
hopping itinerary, from a minimum of just
two nights per island to a more in-depth
exploration of the Cyclades and Dodecanese
Islands, utilising the newly released
Adventure World Greece, Turkey & Croatia
brochure. Island hopping by hydrofoil or

Croatia island sailing
A fun way to explore Croatia’s beautiful sun-
soaked islands is aboard a motorised vintage
sailing ship. Adventure World has three 8-
day/7-night cruising itineraries to choose
from, starting at $768pp share twin, bunk
beds, low season. For itineraries see the
recently released Adventure World Greece,
Turkey & Croatia 2010 brochure.
Call Adventure World on 09-539 8103.

ferry is the easiest way
to explore and the
wholesaler recommends
mixing and matching
islands to suit client’s
preference. One of
AW’s best-selling
combinations is
Mykonos & Santorini, 8
nights from $1866pp
share twin, low season.
Talk to their specialists
on 09-539 8103.

Paris to out-gun rivals
with New Year sales
Paris is determined to out-gun rivals London,
Milan or Dubai next winter as the world’s
shopping capital, according to city officials.
The New Year “Soldes by Paris”, or Sales By
Paris promotion will see the Paris city
council, chamber of commerce and tourist
authorities offering special events combining
shopping with sightseeing as well as travel
discounts and logistical help. Some 300 to
350 hotels, restaurants, travel firms and
cultural venues are involved in the campaign
to bring shoppers to Paris and the month-
long winter sales peak 06-09JAN.
A shopping guide with itineraries to suit
different tastes will be offered to potential
buyers who visit www.shoppingbyparis.com
from 23NOV.
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Tauck’s 85th Anniversary
Past Guest Rewards
Tauck World Discovery has released new
‘Past Guest Appreciation Rewards for
Europe’, in honour of their 85th Anniversary,
advises Adventure World.
Tauck is offering any clients who have
travelled with them before a special Past
Guest Appreciation Reward in the form of
US$300 per person on Europe land journeys
of 9 days or longer; or US$200 pp on Europe
land journeys of 8 days or less.
In order to claim the special Past Guest
Rewards, bookings must be made and under
deposit by 15DEC09 with Adventure World.
The wholesaler urges agents to let their past
Tauck travellers know about the Awards right
away and then call AW at 09-524 5118 to
lock in the journey and departure date of
their choice.
Note: Rewards are not available on
Culturious or Oberammergau trips, and not
combinable with any other offers.

Renault Eurodrive on sale
Adventure World reminds agents about the
two great deals from Renault Eurodrive, one
which ends 30OCT09 and both including
50% off Delivery and Return fees in 34
centres across Europe.
End of the Year Sale, book and pay by
30OCT09, for collections to 31DEC09, up to
7 free days on selected models.
2010 Advance Purchase Offer, book and
deposit by 15NOV09, for collections 01JAN
to 31DEC10 with 7 free days on all models.
For quotes, reservations and a copy of the
Renault Eurodrive eBrochures, phone
Adventure World on 09-539 8102.

TOUR PRODUCTS

World’s first revolving hotel
London-based architect, Richard Hywel
Evans has designed the world’s first
revolving hotel on Solta, a small island 35
minutes by boat from Split, Croatia. The
£70 million project, which is yet to be
named, is due to be completed within 2½
years.
The rotating section of the hotel will have
50 suites and the steel sections will be
fabricated at the huge Split shipyards,
which are located directly opposite to the
Solta Island.
Over the course of a day the three-storeyed
high section, which is 200ft in diameter,
will rotate 1.3 times in the middle of a
purpose-built swimming lake. A static
central hub, which is 72ft across, will
contain the reception area. Guests will get
into the hotel through an underground
entrance to the hub before going up in a lift
and then walking along a walkway to their
accommodation on the spinning section.
The full development includes a new, 170-
berth marina plus yacht club and the resort
will feature guest pavilions and villas, as
well as the hotel. The centrepiece hotel will
be set in an infinity-edged swimming lake
which cascades into a hillside spa below.

Rediscover the romance of travel with Trafalgar in 2010 …Cont from p1

Page 9

Be My Guest bigger, better

New for 2010 in Trafalgar’s already extensive
program are two new tours:
The 10-day Ultimate France Regional Tour
combines escorted coach travel with high-
speed train travel. Beginning with a night in
Paris, this itinerary includes two nights in Aix-
en-Provence, Nice and Marseille along with an
overnight stay in Lyon and again in Paris at the
end of the tour. Travel from Paris to Aix-en-
Provence, via Lyon, is on one of Trafalgar’s
air-conditioned coaches, with the return trip
back to Paris by high-speed TGV train.
Selling from $3935pp, twin share, land only
(single supplement $1550), based on

departures between 25JUN and 20AUG10.
Prices vary for other departures.
The 17-day Wonder of the Ancient World visits
Greece and the Greek Island of Mykonos,
Turkey, Israel and Egypt. This new Eastern
Mediterranean itinerary is packed with cultural
highlights and historical attractions. Clients will
enjoy leisurely ocean cruises, a 4-day scenic
Nile River cruise plus a traditional felucca ride,
internal flights within Egypt and coach travel.
Priced from $4835pp, twin share, land only
(single supplement $1050), based on departures
between 06APR and 20APR10 in an outside
cabin, costs will vary for other departures.

Trafalgar’s Be My Guest feature returns in
2010 bigger and better than ever. This
exclusive feature, included on most Spanish,
French, Italian and Portuguese itineraries,
invites guests to share in traditionally
prepared, authentic meals in an array of
unique dining locations and settings.
This year, Be My Guest is included on two
Irish Regional Tours; the 10-day Best of
Ireland and the 11-day Irish Experience.
Guests are invited to join an Irish family in
their farmhouse for a delicious dinner of
regional specialties as the hosts entertain by
telling local Irish tales.
Trafalgar’s passengers will also benefit from
the use of its state-of-the-art audio system on
guided sightseeing excursions in more
destinations including Vienna, Prague,
Budapest, Krakow and Warsaw. The audio
headsets enhance the sightseeing experience
giving guests the freedom to go at their own

pace while listening to the expert commentary
of a Trafalgar tour director or local guide
from up to 30 metres away.
Next year marks the 41st time the renowned
Passion Play is performed in the Bavarian
town of Oberammergau. This landmark event
is performed once a decade, with Trafalgar
offering a Passion Play option on ten of its
First Class tours. These tours are clearly
marked by the Oberammergau - Passion Play
symbol within the index and on the applicable
itinerary pages in the new brochure.
To ensure your clients spend their hard earned
cash where it really counts – on their holiday
– Trafalgar is offering Early Payment Discounts
You can save them up to 10 per cent if they
book and pay for their tour 12 months in
advance (discounts are also available for
bookings as little as six months in advance).
For further ways to save, see Trafalgar’s 2010
First Class Europe and Britain brochure.
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AVIATION

Ski with Adventure World
Adventure World reminds agents they can book ski
holidays with them to the USA, Canada, Europe and
Japan. Agents can earn commission on the total booking,
including lift passes and equipment rentals, when
booking with Adventure World.
The Value Tours brochure offers a range of early
booking, long stay and children discounts, plus stay/pay
deals on accommodation and lift passes.
To order your copy of the brochure for the 2009-10
season, and for quotes and bookings phone Adventure
World on 09-524 5118.

L to R: PM John Key, Air New Zealand CEO Rob Fyfe, TE901 Captain Jim Collin’s widow,

Maria Collins, and Tonci Marinovic, whose partner, Sue Marinovic, was an air hostess

on the Erebus flight.                                                                                                Photo  |  Peter Clark

Momentum unveiled, apology tendered

important to recognise that these tragedies sit
alongside other tragic events in the history of
Air New Zealand, TEAL and NAC as well as
the many “magical moments” that have
shaped the Air New Zealand of today.

A few weeks short of the 30th anniversary of
the crash on Mt Erebus in Antarctica of Air
New Zealand flight TE901, a DC-10
sightseeing flight, the airline has unveiled a
kinetic sculpture outside its Auckland
headquarters.
The airline’s CEO Rob Fyfe said the
sculpture – Momentum –represents forward
thinking and moving on in a positive way. It
was designed as “a focal point to enable
anyone here at Air New Zealand to reflect on
the events that have shaped our airline, our
character and our sense of identity.”
In a moving ceremony attended by the Prime
Minister and by relatives of the victims of the
disaster, including the wives and children of
the flight crew, Mr Fyfe said “One of the
hardest things I have had to do in my time at
Air New Zealand is listen to Maria Collins,
the wife of Captain Jim Collins and Ann
Cassin, the wife of Co-pilot Greg Cassin,
describe their experiences in the days,
months and years after flight TE 901. Their
late husbands were chosen for this very
popular mission because they were two of
Air New Zealand’s best pilots. Captain
Collins and First Officer Cassin were highly
regarded aviators. They deserve our respect
and they certainly have mine.”
“I can’t turn the clock back, but as I look
forward, I would like to start this next step in
our journey – by saying sorry. Sorry to all
those who suffered the loss of a loved one or
were affected by the Erebus tragedy and who
did not receive the support and compassion
they should have from Air New Zealand.”
He went on to say that, without diminishing
the significance of the Erebus and Perpignan
tragedies in Air New Zealand’s history, it is

‘Momentum’ is a living monument
capturing the magic of flight, and like
anything airborne, its ability to move
gracefully and continuously is an
interaction between physical and
environment elements – a constant
reminder of the fragile nature of flight,
and the dynamic forces at play.

 Photo  |  Peter Clark
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Jetstar rejects operating in ‘loophole’ claim

“…penalising
Jetstar financially to
compensate for
structural changes
in the marketplace
is not the solution.”

Jetstar has strongly refuted it is operating in a trans Tasman
regulatory ‘loophole’, a situation that finds the New Zealand
Civil Aviation Authority (CAA) unable to charge it a $2 per
sector per passenger levy. This lost revenue opportunity will,
according to documents seen by The Independent, impact the
CAA’s budget by $3.5 million for the year ending JUN10.
The CAA is now asking the NZ Ministry of Transport to
change the rules, a move supported by Jetstar’s competitors.
Jetstar, which operates 84 domestic
round trips per week, uses its Australian
Air Operator Certificate under
supervision of the Australian Civil
Aviation Safety Authority (CASA)
leveraging an Australia-New Zealand
Aviation (ANZA) mutual recognition
privileges agreement introduced two
years ago.
Jetstar CEO Bruce Buchanan said Jetstar
was advised in writing by the NZ
Ministry of Transport in APR09 that in
relation to aviation security charges: “Under the ANZA
Mutual Recognition arrangement, the Australian Civil
Aviation Safety Authority (CASA) will be responsible for
safety oversight for Jetstar and for recovering the cost for
that oversight”.
Mr Buchanan says that CASA is the regulator responsible for
providing the oversight function for Jetstar’s operations in
New Zealand.
“This oversight function involves CASA undertaking a range
of key duties including audits, inspections, certifications,
assessments and approvals of Jetstar’s operations in New
Zealand,” says Mr Buchanan.

“The costs associated with these functions are already levied
by CASA directly on Jetstar.
“However the additional levies proposed by the New Zealand
CAA, which amounts to 83 per cent of what other carriers
pay in New Zealand, clearly is not related to any direct
services provided to Jetstar.
“We believe a more equitable path forward would be for each
regulator to recover costs from each other for any services

they provide to each other.
“This would remove duplication and
ensure we maintain an alignment
between the charges and the regulator
with responsibility for an airline.
“We acknowledge the CAA’s concerns
regarding changing airline dynamics
in the domestic New Zealand market
that has contributed to their
challenging budget constraints.
“However penalising Jetstar
financially to compensate for

structural changes in the marketplace is not the solution.
“Instead we would encourage the CAA to exercise
appropriate financial discipline to right size their business for
the services they now need to provide as would any other
commercial organisation.
“This would ensure no detrimental impact to the continued
growth and development of air services within New Zealand.
“Jetstar has and remains a strident advocate for a greater
opening up of the Australia and New Zealand travel markets
with our advocacy for a more simplified common border
arrangement.”
Mr Buchanan said he called on the CAA to more effectively
consult to reach a reasonable outcome on this matter.

BAA has announced that it has agreed to sell its 100%
interest in Gatwick Airport Limited to an entity controlled
by Global Infrastructure Partners for £1.51 billion.

Jetstar can now be booked by travel agents through the Worldspan and Sabre
GDSs and the low cost carrier will support interlining agreements with its sister
brands Jetstar Asia (3K),Valuair (VF) and Jetstar Pacific (BL).
Jetstar can also be booked through Travelport’s Galileo and Apollo GDS, while
Abacus allows agents to book point-to-point tickets.

HLZ Airport reports tough year
Hamilton International Airport has reported a loss of
$479,000 to 30JUN09 in what it describes as an “extremely
challenging” year.
This compares to a profit of $3.8 million in the previous year,
which included gains from property revaluation of $1.3
million compared to current year revaluation decreases of
$1.6 million.
Revenue, together with gains and losses on property and
interest swap rates, was $5.8 million, down from $10.5
million previously with expenses at $6.8 million against $6.6
million.
Chair of Waikato Regional Airport Limited, Jerry Rickman,
said the financial outcome had been impacted by the gradual
reduction and ultimately the suspension by Air New Zealand
in April of transtasman flights from Hamilton.
Passenger numbers were down 19% overall at 341,507, while
domestic numbers at 296,000 were off 11%.
International numbers reflected the loss of transtasman
services and stood at 45,507, down 47.5% from the previous
year.
Numbers are expected to stabilise this coming year before
growing again in the 2010-11 year.
Mr Rickman said despite it being a tough year, the airport
had also had a number of successful outcomes, including
securing Pacific Blue to operate transtasman flights which
began on 01SEP.
“Pacific Blue saw the opportunity to take over a proven
market of 100,000 people per year and our customer research
confirmed their fit for the region,” said Mr Rickman.
Initial passenger numbers had been good and are continuing
to build.
HLZ is the third busiest airport in New Zealand by aircraft
movements (150,000), with international flight training
company, CTC, increasing aircraft landings by 197% over
the last three years to 18,943 landings in 2008-9.
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Space-available economy
class ‘beds’ on drawing board
Air New Zealand has given investment
analysts a tantalizing outline of a new long
haul economy class product – a near flat bed.
Marcus Curley, head of research at Goldman
Sachs JBWere, told Denise McNabb of
Fairfax that the airline was coy about
revealing too much before a relaunch of its
aircraft interiors ahead of the arrival of
several Boeing 777-300ER aircraft at the end
of next year.
But he said the seat arrangement would
involve a system in which both seats could
slide forward and the seat rest would raise up
so the foot room disappeared and the
passenger could spread out across both seats.
Air New Zealand would presumably offer
passengers adjacent unsold seats when they
check in at the airport. The company has not
said what it might charge passengers for the
extra seat, but Mr Curley calculated that,
based on a “reasonable charge” of $150,
there was the potential to earn the carrier $60
million in extra revenue each year.
Because this is a world first, the idea also
has the potential to earn millions of dollars
for Air New Zealand in export revenue. Its
aircraft interior design subsidiary Altitude
Aerospace Interiors, set up last year,
reportedly plans to sell its economy seat-bed
design to other airlines.

Qantas is to introduce R class inventory
for its international premium economy
cabin effective 04NOV, having recently
removed it from First Class inventory.
The new R class will be inventory
controlled and sit between W and T
classes. Current T class year round fares
will move to R class and T class will then
be used for tactical fares as required.

Singapore Airlines will fly the A380 to
Zurich beginning in February, an airport
spokesperson has told the Neue Zurcher

Zeitung. SIA reportedly will cease its 12-
times-weekly B777 SIN-ZRH service and
replace it with a daily A380 flight.

Virgin to sue over seat design
 Virgin Atlantic, which spent £50 million
designing its Upper Class product, including
the unusual Herringbone seat design, has had
its patent application upheld in the UK Court
of Appeal.
It had taken the seat manufacturer Contour to
court for making and selling copies of the
design to other airlines, and is now likely to
file an injunction to prevent Contour from
continuing to do so.
Virgin is taking legal action against Delta,
Air Canada and Jet Airways, which all
bought the Herringbone seats from Contour.
Cathay Pacific is facing legal action after
buying similar seats from another
manufacturer.
If Virgin’s legal action is successful, these
airlines could be forced to strip their planes
of the seats, which would cost them millions
unless they settled compensation out of
court.
Paul Charles, a spokesman for Virgin, is
quoted in The Times Online as saying: “It has
always been, and will remain, a key strategic
objective of Virgin Atlantic to protect its
intellectual property rights from misuse.”

Son of Iberia
Spain’s national carrier Iberia will launch
a new Madrid-based airline in 2011 to
handle its short- and medium- haul routes
and act as a feeder to its parent in a bid to
confront declining revenues amid the
economic crisis.
IB, which is in merger talks with British
Airways, has announced that it will
concentrate on long-haul flights.

Uproar over Dunedin Airport
parking charges
Increased charges for parking at Dunedin
International Airport will see some locals
digging deep into their sporrans from
23NOV. While free parking for the first 30
minutes remains and there is no increase on
the $1 fee for 30-60mins, the first day
maximum fee lifts from $15 to $18, and the
airport’s unique unlimited-use, one-year card
hikes from $350+GST to $850+GST.
The increases are the airport’s first in five
years.
Airport chief executive John McCall told the
Otago Daily Times there were abuses of the
one-year card. One Auckland couple left their
car permanently at the airport to use when
they visited their Central Otago holiday
home.

oneworld’s big Heathrow move
oneworld’s biggest co-location project to
date will be completed on Thursday 29OCT,
with the final moves of the alliance’s
member airlines at London Heathrow. All
Qantas operations at the airport and British
Airways’ Bangkok, Singapore and Sydney
services will switch on Thursday from
Terminal 4 to Terminal 3.
The project brings the operations of
oneworld’s eight carriers serving the airport
from across all five of its passenger terminals
to just two, smoothing oneworld pax
transfers at its biggest European hub. Finnair
and Iberia moved to Terminal 3 earlier this
year, along with a number of BA’s shorthaul
routes.   Already based in Terminal 3 were all
the other oneworld on-line carriers -
American Airlines, Cathay Pacific, Japan
Airlines and Royal Jordanian.  All BA’s other
operations are now housed in the new
Terminal 5. Terminal 3 is the closest of
Heathrow’s existing terminals to Terminal 5.

MH shifting at Heathrow
Malaysia Airlines will shift operations
from Terminal 3 to Terminal 4 at London
Heathrow Airport on Thursday 29OCT.
The refurbished Terminal 4 has check-in
counters 19 - 26 (Zone C, Departure
level) designated to Malaysia Airlines and
the MH Ticket Office is opposite the
counters. Gate 6 is designated for all MH
flights and the new Golden Lounge
(capacity 50 First, 65 Business) is also
located near Gate 6. There are many duty-
free shops near Gate 6, as well as an
underground terminal and other facilities
such as coaches, taxis and parking facilities.
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Air NZ’s $4m parts centre
Air New Zealand is to build a new $4 million
aircraft parts distribution centre to support its
Christchurch narrow body jet engineering
base. The base is the region’s leading
maintenance, repair and overhaul facility for
Boeing 737 Classics, 737NGs and Airbus
A320s. The base also overhauls Hercules
C130s, Boeing 767s and fits custom interiors
to privately-owned business jets.
The new distribution centre will use state-of-
the-art radio frequency technology to track
parts through a new 9m-high facility
covering 1600sq m. High density racking
systems and carousels will offer high-speed
logistical support for up to five heavy
maintenance lines, the light maintenance
team and line maintenance of in-service
aircraft.
The centre will reduce transit times and
improve accuracy for the distribution of $44
million worth of aircraft parts handled in
214,000 stock movements a year.
The new distribution centre, scheduled for
completion in September 2010, will be built
adjacent to the main narrow body hangar,
replacing eight existing stores.

Qantas has appointed Air New
Zealand’s head of engineering, Chris
Nassenstein, as executive manager of
its engineering division.
Qantas operations group executive
Lyell Strambi said Mr Nassenstein,
who previously held senior
engineering posts at Air Transat, Lan
Chile, Air Canada and Canadian
Airlines, would commence his new
role with the airline in February.

Pacific Blue on-time performance
Pacific Blue says its domestic on-time
performance has averaged 91.7% for the first
nine months of the year.
The figure includes the airline’s latest on-
time performance result of 89.7% for
domestic flights during SEP09.
The latest results show that for seven of the
nine months so far this year Pacific Blue has
exceeded 90% domestic on-time
performance.
On-time is counted as flights that depart
within 15 minutes of their scheduled
departure time. Pacific Blue says it makes no
exceptions for bad weather, air traffic
control, delays from suppliers, unscheduled
maintenance, consequences of previous
delays or anything else for that matter.

Reuters quotes a source familiar with
the matter as saying that Japan
Airlines liabilities would exceed its
assets by as much as 800 billion yen
(US$8.8 billion) if the airline were to
be liquidated. The estimate of JAL’s
negative net worth, calculated by a
government-led task force drawing
up a restructuring plan, underscores
the depth of the problems facing the
airline as it seeks aid from banks and
the state to avoid bankruptcy.

Delta Air Lines will cut system
capacity 3% next year and plans to
shed more jobs, as it reported a
quarterly loss of US$161 million last
week, compared with a US$50
million loss a year ago.

Early Bird Fares from Etihad
On sale now until 04DEC09 and valid for
travel commencing between 19JAN and
30SEP10, Etihad Airways early bird fares
include savings for travel from AKL, WLG,
and CHC to over 20 destinations in EY’s
global network, including destinations in
Europe, the Middle East, Singapore and even
South Africa.
All inclusive return fares in Coral Economy
Class start at $1944 to Europe; $2089 to the
UK; $1641 to Singapore and $1983 to South
Africa.    Coral Economy claims the most
spacious economy class seats in the sky, up
to 33 inches wide, and offers on-demand
entertainment.
All inclusive return fares in Pearl Business
Class start at $8245 to Europe; $8510 to the
UK; $4551 to Singapore and $8283 to South
Africa.    Pearl Business offers its guests
personalised and attentive service, gourmet
cuisine, advanced in-flight entertainment and
comfortable seating in a serene atmosphere.
Awarded the Best Business Class at the 2009
World Airline Awards presented by Skytrax,
each Pearl Business Class guest’s experience
begins and ends with an exclusive chauffeur-
driven service (at selected ports). Each Pearl
Business class seat reclines 180 degrees into

a fully flat, comfortable, 6 ft 1-inch business
bed, with an 88-inch pitch and direct access
to the aisle.  For added comfort, each self-
contained seat is equipped with individual
lighting and a reading lamp. There’s also a
built-in massage facility to help guests relax
and 600 hours of AVOD entertainment.
Diamond First Class return fares start at
$10,095 to Europe; $10,360 to the UK;
$9802 to the Middle East and $10,133 to
South Africa.
All fares include all surcharges & government taxes.
Etihad displays all fuel surcharges as a Q surcharge in
the fare calculation field and these are therefore
commissionable to Agents.
All levels permit JQ/QF operated sectors between
AKL / CHC / WLG and BNE / MEL / SYD. QF/EY
code share services are also permitted between AKL-
SYD and all code share flights should be booked in
the same booking class as the Etihad long-haul travel.

Etihad Pearl Business Class

In a strongly worded internal memo, Air

France has warned its pilots to be more

vigilant about safety procedures and

upbraided those blaming flight equipment

for the crash of Flight 447 into the Atlantic in

June.

No one knows what caused the accident,

which killed all 228 people aboard and was

Air France’s deadliest crash. Pilots’ unions

said on Saturday the company is trying to

distance itself from blame — and shift

attention to the possibility of human error —

as the investigation drags on.

“Enough Scandals and False Debates about

Flight Security!” reads the memo, sent to

pilots Tuesday and obtained by The Associated

Press. It dismisses calls by pilots for new safety

procedures following Flight 447’s crash.

“It suffices simply to apply our doctrine, our

procedures,” the memo says.
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Australia & NZ Cruises   from US$1499

South America Cruises  from US$1099

Holiday  Cruises   from $999

Caribbean Cruises   from US$599

Hawaii Cruises  from US$1499

Mexico Cruises from US$549

Panama Canal Cruises  from $749

Circumnavigate Australia on Volendam
34-night Cruise

Sydney to Sydney
Now from NZ$5999*

*per person share twin, Inside Stateroom Cat K

DEPART

SYDNEY

14MAR10

CALL

NOW!

Sydney • Newcastle •
Batemans Bay • Port Arthur •
Hobart • Melbourne •
Adelaide • Esperance •
Albany • Fremantle •
Geraldton • Exmouth •
Komodo Island • Darwin •
Sherrad Island • Cairns •
Townsville • Hamilton Island
• Brisbane • Sydney

Sydney-Auckland 01NOV on
ms Amsterdam
Francis Travel Marketing reports that
Holland America Line has released some
short-notice space between Sydney and
Auckland on the ms Amsterdam departing
Sydney 01NOV09.
This is a good opportunity for those clients
wanting a last-minute cruise holiday
around the local area.  The itinerary
includes Hobart and Fiordland National
Park along with Melbourne and six New
Zealand ports of call, ending in Auckland
on 15NOV09.  Pricing for this cruise is as
follows:
Inside Guarantee NZ$2860pp share twin
Outside Guarantee NZ$3280pp share twin
Balcony Guarantee NZ$8145pp share twin
All rates above include the NDAs,
Government Taxes and 14-night cruise in
categories mentioned.
Call FTM on 09-444 2298.

Cruise across the Pacific to LA
The ms Amsterdam will be on her final
sectors of a 64-day Circle Pacific and Asia
cruise and space is available on the 18-night
cruise between Auckland and Los Angeles
departing Auckland on 15NOV09.
Inside Category MM is priced from
NZ$3299pp share twin, including NDAs and
Government Taxes.
reservations@francistravelmarketing.co.nz

ms Volendam Pacific
Treasures ex Sydney 06JAN10
Holland America’s ms Volendam is sailing
round trip from Sydney on 06JAN and the
popular itinerary is filling fast as the sailing
date draws near.
Contact Francis Travel Marketing reserva-
tions for costs as follows:
Inside Category NN from NZ$1999pp share
twin, including NDAs and Govt Taxes.
reservations@francistravelmarketing.co.nz

Windstar Cruises releases Specials
Windstar Cruises has released specials for selected 2010
European sailings, for sale to 14NOV09.  Pricing is in
USD and does not include Government Taxes.
Europe & Greek Isles
7-day Wind Surf sailing from Rome
18APR from $1,649pp
7-day Wind Surf sailing from Venice, Athens, Rome,
Barcelona, Nice
25APR; 30MAY; 20JUN; 04JUL; 18JUL; 08AUG;
22AUG; 29AUG; 12SEP; 19SEP; 26SEP from $1849pp
7-day Wind Star sailing from Athens, Rome, Istanbul,
Barcelona
03JUL; 10JUL; 17JUL; 31JUL; 23OCT; 30OCT;
06NOV10 from $1849pp
7-day Wind Spirit sailing from Nice, Rome, Venice,
Athens, Barcelona
08MAY; 15MAY; 17JUL; 24JUL; 23OCT; 30OCT;
06NOV; 13NOV10 from $1849pp.
Call NZ GSA Francis Travel Marketing on 09-444 2298
or email reservations@francistravelmarketing.co.nz for
full costs and conditions.

Circumnavigate
Australia - departing
Sydney 14MAR10
Climbing exchange rates have
enabled Francis Travel
Marketing to recost this 34-
night cruise and offer it as
follows:
Inside Category K from
NZ$5999pp share twin,
including NDAs and
Government Taxes.
This is a great price for this
cruise, which operates
clockwise around Australia on
ms Volendam and includes a
call at Komodo Island in
Indonesia, says Francis Travel
Marketing.
Email or call them for details
and bookings on 09-444 2298.
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Royal Caribbean International is scheduled to take
delivery of the world’s largest cruise ship on
Wednesday.
At 225,000gt, Oasis of the Seas outsizes the
previous record-holding RCI Freedom-class ships
by 50%. With all berths filled, Oasis can carry 6,296
passengers, served by a crew of 2,160.
The giant vessel is scheduled to leave Turku on
Thursday and is due in Port Everglades early on
the morning of 11NOV.

ACCOMMODATION

Ponant Cruises in 2010
Marseille-based cruise line Ponant Cruises has just
released its summer 2010 program, which highlights the
arrival of the 264-passenger Le Boréal, scheduled to
depart Marseille on 06MAY for its first Mediterranean
cruise.
A virtual tour of this vessel, which will have balcony
cabins available, can be seen by clicking here.
Rates are now available for the 2010 itineraries of Le
Boreal and her inaugural European season.
Says FTM’s Tony Smith: “Why not mention this to your
clients and suggest they join the inaugural cruise from
Marseille on 06 May 2010 for 7 nights, finishing in
Nice.
“The itinerary is:  Marseille / Monaco / Bonifacio /
Naples / Ischia / Capri / Portoferraio / Portofino / Nice.
“If this itinerary is too early for your clients then why
not mention Secrets of the Adriatic , a 7-night Venice /
Venice cruise departing 20MAY10 and calling at Split,
Korcula, Kotor, Dubrovnik, Hvar, Pula and Rovinj
before returning to Venice.”
Many more itineraries can be found on the Ponant
website by clicking here or
contact New Zealand GSA Francis Travel Marketing by
email reservations@francistravelmarketing.co.nz  or by
phone 09 4442298.

Star Cruises Ltd. shareholders have approved a
resolution changing the company’s name to
Genting Hong Kong Ltd.
Star Cruises’ board recommended the name
change to align with the corporate strategy of
diversifying into land-based integrated resorts,
casino and entertainment businesses, in addition

to the existing principal cruise business.

Vancouver hit hard by Alaska issue
Vancouver ended a strong 2009 season earlier this month
with 37 cruise ships making a total of 257 calls and
handling around 897,000 passengers, up 4.5% compared
to 2008.
The port now projects a sharp 30% decline in passenger
volumes for 2010 due to ships leaving the Alaska market
as a result of the state’s unfavourable business and
taxation climate. Vancouver is among the hardest hit
destinations on the Alaska roster.
While the forecast for 2010 is weak, Vancouver looks to
2011 as a better year, when Disney Cruise Line will
initiate homeporting for its first Alaska season. Disney
Wonder will operate 18 sailings from the port, carrying
an estimated 100,000 passengers.
Also new, Crystal Cruises’ Crystal Symphony will be
calling nine times on 12-day voyages round-trip from San
Francisco.

Pacific Pearl, which is
presently sailing in the
UK under the name
Ocean Village, will be
refurbished before
joining the P&O Cruises
fleet. This comprises
Pacific Dawn and Pacific

Sun as well as Pacific

Jewel, which will debut
in Sydney this
December.  Pacific Pearl,

which will be based in Auckland in summer 2010-11, was originally
to homeport in Sydney, but Pacific Sun will now be based there,
having been pulled from Fremantle for 2010-11.

Peppers Bluewater declared a winner
Peppers Bluewater Resort at Lake Tekapo has won an award in this
year’s Canterbury Architecture Awards, announced last week.
The property was a winner in commercial architecture and praised for
its “fabulous integration into the landscape”.
Peppers Bluewater, which opened last year, features 142 rooms,
including one-, two- and three-bedroom villas, and most of the
accommodation offers views of Lake Tekapo or views toward the
Southern Alps.
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If the Prof in Gilligan’s Island could make a radio out of
a coconut, why couldn’t he mend the hole in the boat?
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Stormcat Lodge sold
Stormcat Lodge, at Arthurs Point at the base
of Coronet Peak, has been sold to an
Australian investor for an undisclosed sum.
The lodge, which opened last year, was sold
after being placed in receivership in May.
Its 98 rooms, mostly studio units, catered for
seasonal workers or short-term visitors to
the resort.
Consents are approved for its future
development.
Mark Simpson, of Colliers, told the Otago
Daily Times the buyer was looking to spend
a bit of money in improving the grounds and
some of the amenities and continue running
the lodge as worker and visitor
accommodation.

Co-op marketing by three
Karapiro lodges
Three luxury lodges around Lake Karapiro
have formed a joint marketing venture to
grab a bigger share of the conference dollar.
Lake Karapiro Lodge, Maungatautari Lodge
and Sarnia Park – all five-star establishments
with six guest rooms each – are marketing
under the brand The Lodges of Lake
Karapiro.
The Waikato Times reports their first success
was during the David Tua-Shane Cameron
fight night, where all three were booked out,
but only because the first lodges full passed
customers on. It is co-operation driven by
tightening corporate wallets, but a move that
could open new markets. Each venue has
conference facilities, but has been hindered
in attracting this type of event because of the
limit on bedroom space.

INDUSTRY
A famil to Canada’s West
Adventure World’s Ella Eli has just
returned from escorting a group of agents
through Canada’s West, flying with Air
New Zealand and utilising the services of
Brewster’s coaches, BC Ferries and VIA
Rail.
“Travelling later in the season gave us
great autumn weather, less crowds and
spectacular season changing scenery,”
says Ella. “Snow was just starting to fall
on the lower mountains, and we were
almost the last of the season visitors
before the lakes start to freeze.
“Highlights are many, but the abundance
of wildlife in Victoria was quite
noticeable. Our whale watching excursion
was fantastic and along with seals and
pods of orcas, we were lucky enough to
see humpbacks surfacing.
“Butchart Gardens are beautiful all year
round, and the areas are always evolving. I
would always recommend a trip to
Victoria, even just for two nights, to
experience the lively waterfront and all
the great sightseeing options on offer.
“VIA Rail’s service ‘the Canadian’ is a
great way to travel through the Rockies
and the sleeper accommodation in “Silver
& Blue” Class is very comfortable, with
good showers, and hot meals served in the
dining car.
“Our Brewster’s coach tour down the
Icefields Parkway was great, and stopping
along the way at the Emerald and Peyto
Lakes as well as having the chance to
venture onto the Athabasca Glacier made
for a fabulous day. And then to stay at the

prestigious Fairmont Lake
Louise, we experienced
unrivalled luxury and one of the
best breakfast buffets on tour.”

Pictured at Lake Louise. L to R:

Christine Clarke, HWT St Heliers,

AKL; Ella Eli, Adventure World

Escort; Sarah Peck, Jennings

United, Napier; Melissa Winton,

Flight Centre, Sth Dunedin;
Darryl Sandri, United Travel,

Timaru; Diane Flyger, United

Travel, Feilding; Cherie Amphlett,

HWT Dinsdale, Hamilton; Kaye
Clements, Travel Café, Hastings;

David Rarity, United Travel
Courtenay Place, WLG.

PEARL’S  PEARLER
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