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Escape Holidays offering service, 14%
Flight Centre Ltd launched Escape Holidays, its new niche wholesale
operation, at a function in Auckland this week.
Andrew Stark, general manager product for FCL, told the assorted agents
at the event that Escape Holidays aims to offer a fresh alternative for those
who are facing competition from the Internet and from rival families.
Escape is offering a comprehensive array of long haul product –
accommodation in a wide range of styles, short break packages,
sightseeing, touring, special interest options, car hire and rail travel –
all negotiated with the buying power of Flight Centre Global Product.
Brochures handed out at the launch included an 80-page Britain &
Ireland; a 124-page Italy & France; a 72-page Austria & Germany and
two Back-Roads Touring small group UK/E tour brochures. They are
available from Brochurenet.  Others being released in the New Year
will cover the Mediterranean and the Americas.
Stark said that Escape Holidays is independent and committed to
providing agents with exceptional service and new and “inspirational”
products well beyond the usual gateways.
Escape will be tempting agents with 12% commission, plus an
additional 2% bonus for sales in NOV and DEC09. Escape will also
offer the FCL Price Beat Guarantee and a sales incentive preferred
rewards program.
The Escape team includes Peta Aberhart (ex Kumuka) as Business
Development Manager and Sara Locke (ex Gullies) as Product Marketer.

Click Here
On our site

DOWNLOAD
DETAILS

EURAIL ITALY PASS

20% OFF

SALE

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/memos/20090826.pdf
http://www.travelmemo.co.nz/memos/20090831.pdf
http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.travelmemo.co.nz/voucher.php?voucher_id=555
http://www.events.com.au/default.aspx?s=home
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.nzonline.org.nz/goatislanddivematakana.htm
http://www.railplus.co.nz/pass.cfm?pass=italy-trenitalia-rail-pass
http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=357


20091023                              www.travelmemo.co.nzPage 2

NEW ZEALAND

KiaOraMai, Essential Service Skills

New training
programme aims
to deliver world
class visitor service

A new employee training programme
launched in Wellington yesterday will
help ensure that people working in the
service sector consistently deliver a
unique, memorable visitor experience,
boosting the economic return New
Zealand gets from major events like the
Rugby World Cup.
Launched by the Prime Minister and
Minister of Tourism John Key,
KiaOraMai is a flexible programme
designed for entry-level employees
working across the service industries,
including hospitality, accommodation,
travel and transport, tourism events and
activities, retail, hairdressing, beauty and
spa.
TIA chief executive Tim Cossar says the
programme meets the industry’s call for
a single entry-level standard for
employees working directly with visitors
and customers in the service sector. It
features a mix of off and on the job
training and is linked to unit standards
on the National Qualifications
Framework, offering employees a career
path and a starting place for further
training.
“Having well trained, professional staff
with the right skills and attitude is
integral to delivering a consistent and
outstanding New Zealand visitor
experience,” says Mr Cossar, who added
that KiaOraMai would establish a legacy
that will provide lasting benefits to the
economy.

The programme has been developed
with industry input and covers a broad
range of skills such as customer service,
personal presentation, managing

customer complaints, knowledge of
New Zealand tourism features, activities
and events.
“It also embraces the value of
manaakitanga (hospitality), which is all
about ensuring visitors enjoy a unique
and memorable New Zealand holiday,”
explains Mr Cossar.
“Our target is for 8000 to 10,000
trainees to go through the programme
before the Rugby World Cup kicks off
in Auckland in September 2011.”
Rotorua has greeted KiaOraMai with
enthusiasm, becoming the first city in
New Zealand to officially sign up to the
programme.
“Our visitors come into contact with so
many different businesses and interact
with so many different individuals,”
says Chamber of Commerce Chief
Executive Roger Gordon.
“All of these contacts create the
impression and add to the experience

that they take with them when they leave.
This is why it is so important to have a
whole of community approach to this
service skills training programme.
“It doesn’t matter whether it is the
hairdresser, the bus driver, the person
behind the counter at the local dairy, the
waiter, the barman or the porter, they are
all equally important in the impression we
give. It just shows what we can achieve
when we all strive together towards a
common goal.”
KiaOraMai is a cross-industry initiative,
developed by TIA and the Service
Industries Training Alliance (SITA), with
funding from the Ministry of Tourism and
Te Puni Kokiri. Air New Zealand and
Nelson Marlborough Institute of
Technology (NMIT) have been named as
the first two training providers.
www.kiaoramai.co.nz.

Rail may want trail back
The strip of land earmarked for a new
$6 million cycleway between Dunedin
and Port Chalmers could, one day, be
taken back for use by rail.
Government-owned KiwiRail told the
Otago Daily Times “we reserve the
right to cancel leases for cycleways....”
The cycleway, which is being built by
the New Zealand Transport Agency,
uses railway land held in reserve for
any future double-tracking of the line.
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September arrivals show positive signs for summer
Early signs of recovery are being seen
for the New Zealand tourism industry,
with a growth in September arrivals
figures.
Latest Statistics New Zealand figures
show that total arrivals for SEP09
increased 9.3% on the same month last
year; an additional 14,700 international
visitors.
Tourism New Zealand chief executive
George Hickton said the figures
signalled a recovery in arrivals after
the impact of the economic downturn
and H1N1, which hit arrivals from Asia
particularly hard earlier in the year.
“Today’s figures show our top five
markets are all showing significant
improvement on last month, which is
great news for the industry heading
into the crucial summer season,” Mr
Hickton said.

“The US and China are recovering,
Japan and the UK appear to have
stabilised and Australia is still
showing strong growth with holiday
arrivals up 25 per cent in September;
so Australia continues to be the
foundation for our recovery,” Mr
Hickton added.
Mr Hickton says that later booking
trends among travellers were making
it hard to predict summer results.

International Visitor Arrivals SEP09
Australia 94,962 +15.4%
UK 10,542 -  0.4%
USA 10,038 +  9.9%
China  6,342 +15.4%
Japan  6,258 -  3.5%
Germany  3,255 +  4.8%
South Korea  3,045 -33.5%
Canada  2,058 -  3.8%

Queenstown zipline could open by Christmas
Ziptrek Ecotours has been advised by
its lawyers to continue with
construction of a flying fox adventure
ride on Queenstown’s Bobs Peak while
it awaits a High Court review of its
resource consent, granted almost two
years ago.
The Otago Daily Times reports that
Skyline Enterprises, which operates the
gondola on Bobs Peak, lodged the
application for a review of the
council’s decision not to publicly
notify the consent application, after a

over use of the reserve.
Based on the company’s original
attraction operating at Whistler in
Canada, the camouflaged zipline ride
will consist of several tree houses
connected by 25mm steel cables, most
of which are already in place and
being used instead of heavy
machinery to haul construction timber
into place.
Ziptrek Ecotours hopes to open the
attraction to the public before
Christmas as an “eco-experience”
operating 365 days of the year.dispute between the two companies

The Bachelor’s
back in the country
American reality television star
Jason Mesnick returned to
Queenstown this week, 11 months
after filming The Bachelor in the
resort.
The Southland Times reports that
he is accompanied by girlfriend
Molly Malaney, who he met on the
show, and the pair have been taking
in the sights in Rotorua, Waitomo,
Waiheke Island and Milford Sound
with a Tourism New Zealand
camera crew. They arrived in the
country last week on the Air New
Zealand matchmaking singles’
flight.
They reportedly had a chopper
flight to Mt Quill in Fiordland for a
champagne picnic and were joined
by four keas. Skydiving and
Shotover Jet adventures were also
on the list.
TNZ’s George Hickton told the
Southland Times the NTO wants to
build on the profile The Bachelor
had created for New Zealand.
“We struggle to be noticed in the
United States because of the size of
the market. (Mesnick) likes New
Zealand, and he’s done a good job
of promoting us.”
Destination Queenstown marketing
general manager Graham Budd
said The Bachelor had provided the
town with its greatest exposure in
the United States since Lord of the
Rings was released.

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/memos/20090826.pdf
http://www.travelmemo.co.nz/memos/20090831.pdf
http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=357


20091023                              www.travelmemo.co.nzPage 4

Te Urewera Shuttle from Rotorua
A brand new twice-weekly shuttle service, Te
Urewera Shuttle, is being launched on
Saturday, providing regular access from
Rotorua to the remote wilderness playgrounds
of the Whirinaki Forest Park, Te Urewera
National Park and Lake Waikaremoana.
Operating a summer season on Wednesdays
and Saturdays until 10APR10, this is the first
scheduled shuttle service to operate between
Rotorua and Lake Waikaremoana for many
years.
“The shuttle service is being operated by
locals who know the road, and all that the
region has to offer,” says Joe Doherty, one of
the company’s directors. “We have been
getting regular feedback that the region
needs a scheduled transport service, and we
know the area has lost many potential
visitors because they have not been able to
get there.”
Mr Doherty says Te Urewera has a fantastic
network of walking tracks, fishing and
hunting spots, mountain bike trails, rivers,
lakes, campsites and huts. But for large
sections of the journey the road is narrow,
windy and unsealed, which has been a real
barrier to many people who are
unaccustomed to driving on gravel.

“By taking the
shuttle, visitors
can sit back,
relax and enjoy
the view. As a
bonus, the local
drivers will
provide
information on
the region’s
history, sites of
significance, and
the best places
to go.”

It will depart from the Rotorua Visitor
Information Centre at 8.30am, with the
return trip leaving Lake Waikaremoana at
3pm and getting back into Rotorua around
7.20pm. Bookings are essential.
For mountain bikers wanting to get to the
“fantastic” new mountain bike tracks in the
Whirinaki Forest, the shuttle service will
also be able to carry mountain bikes.
Te Urewera Shuttle is owned and operated
by Joe & Jo Doherty and Richard & Meriann
White.
E-mail: info@tushuttle.co.nz, call 07-366
6055 and visit www.tushuttle.co.nz

New Zealand a winner
for British travellers
New Zealand has turned in a winning
performance in the UK, being voted
favourite long-haul country by readers of
the Guardian, Observer and guardian.co.uk.
At the annual Reader’s Travel Awards
announced recently, New Zealand beat
Cambodia, Chile, Vietnam and Japan to take
the top spot. Air New Zealand was named
second-favourite long-haul carrier after
Singapore Airlines.
Andy Pietrasik, Travel Editor for
guardian.co.uk, said the fact that more
readers this year voted for New Zealand
showed that there were still many travellers
seeking to get as far away as possible from
the bad news at home.
“New Zealand also scored more highly than
last year in winning this category, showing
that the New Zealand experience has lost
none of its appeal during the recession. This
will stand it in very good stead as the travel
environment improves,” he added.
Tourism New Zealand’s George Hickton
says the award supported the message of
Tourism New Zealand’s ‘What Do You Say
UK?’ campaign, currently running online
and on TV in the UK.

Orokonui Ecosanctuary
official opening
After nine years of hard work the Orokonui
Ecosanctuary will officially open for business
from 30OCT. The 307ha Ecosanctuary, 25mins
from Dunedin between Port Chalmers and
Waitati, is the only area of native forest in the
South Island where native plants and animals
are not threatened by introduced pests. It is
home to some of New Zealand’s most
fascinating and rare forest wildlife.
Guided tours will highlight Orokonui’s
signature cloud forest, where visitors can enjoy
the ambience of centuries-old rimu, miro and
pahautea. They will also marvel at the rapid
recovery of former farmland and pine
plantation to native shrubland and forest. And,
when nature allows, visitors will hear and see
the birds and lizards that are making Orokonui
their safe haven.
The $1.2 million architectural Visitor Centre
has been created to be as energy, water and
waste efficient as possible in fitting with the
ethos of the ecosanctuary, using recycled and
sustainable materials. Its facilities for visitors
include interpretive displays relaying some of
the stories of the area, a café seating 50 people
and a meeting/classroom available for private
use.
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Clutha Gold Trail progress
The Clutha Gold Trail Trust is “on track”
with its plans to develop a 73km cycleway
and walking trail through the Teviot Valley
between Lawrence and Lake Roxburgh.
The Trust has been given the nod in principle
by the district council for the route to be
located within road reserve. This decision,
says the Otago Daily Times, was needed
before the working group could apply for
funding for further investigation into the
project. It was the first time consent for a
privately-operated trail within road reserve
had been requested.
The trust would have to provide further
information and source funding for
easements before the council could grant a
final licence to occupy.

Sealink Holidays 2009-10
brochure released
SeaLink Travel Group, which operates the
only comprehensive product offering and
booking service for Waiheke and Great
Barrier islands, has just released its SeaLink
Holidays brochure for 2009/10.
Innovations include the ‘Special Places to
Stay” collection of six exceptional properties
on Waiheke and two on Great Barrier Island.
Of these properties, six are Qualmark 4 star
plus  and 5 star, and are some of the best
unique and boutique accommodation
available on the two island destinations.
Order the brochure online at
www.sealink.co.nz

Cruising the Waikato in style
Is it a luxury cruise or a boatel? A special
venue? Or a boutique river boat for a family
holiday or fishing vacation? Actually
Discovery 1 is all of these.
Discovery 1 is a luxury houseboat operating
on the Waikato River from its pontoon home
base at Tuakau, 45 minutes from Auckland
International airport.
The vessel has four bedrooms, all with
ensuite, plus two more rooms with shared
bathroom facilities, available for children or
nannies. The main deck also features a
spacious lounge with 42in TV and DVD, a
dining area and stylish kitchen, laundry and
Captain’s bridge, with all areas offering
panoramic views of the river. Upstairs there’s
a hot tub, wet bar, BBQ and plenty of space
to relax or hold a sales presentation,
executive retreat or wedding.
The operation of Discovery 1 is flexible,
enabling it to be booked like any
accommodation, with check in at the boatel
in the afternoon, and check out the next day
or after several days.
Captain Warwick, the host and captain, is a
local with a long history on the river. He can
take the houseboat to suitable spots for
kayaking, fishing, or sightseeing, and there’s

a floating bridge that allows guests to
explore the river edges and beaches along the
river. He moors the vessel each evening and
returns to take the helm the next morning.
Discovery 1 can sleep up to 12 passengers,
and can handle meetings of up to 30 guests.
Day cruises for up to 40 can also be booked,
subject to availability.
www.discoveryhouseboats.com
Marketed in conjunction with Boutique
Hotels & Lodges New Zealand, Discover 1
can be booked by calling 09-357 6105 or
email ian@aidist.com.au

Waiheke Garden Safari
Fullers Group is supporting this year’s
SeaLink Jassy Dean Trust Garden Safari on
Waiheke Island, 07-08NOV09. The Jassy
Dean Trust supports sick Waiheke Island
children and provides assistance to their
families, with all funds raised by the Garden
Safari used directly for the Trust’s cause.
Waihekeans across the island will be opening
their gardens for the Garden Safari, and
Fullers will be operating bus tours to ensure
garden enthusiasts see five of the Safari’s
best, and also enjoy a visit to Rangihoua
Estate and Matiatia Estate for tastings,
exhibitions and a Jassy Dean Trust plant sale.
Fullers’ two Bus Tours, one on each day,
depart after the 10am ferry from Auckland
arrives at Matiatia and are priced at $35,
including access to the gardens. There is also
an option to include a lunchbox to the
package for an additional $15 (please specify
at time of booking). The garden access ticket
allows visits all 16 gardens on the Safari and
is valid for both days. Call 09 367 9111.

Amorous kakapo’s “friend” names chick
The British zoologist who had an encounter of the mating kind with Sirocco the kakapo
(TravelMemo 13OCT) during filming for the BBC in New Zealand, has had the honour of
naming one of the rare parrots.
During filming, Sirocco took a shine to Mark Carwardine, presenter of the BBC’s ‘Last
Chance to See’ series on endangered animals, and attempted to mate with him. The amusing
footage has screened around the world with more than a million hits for his YouTube video. It
has also been the talk of Twitter and Facebook.
Carwardine has now been given the opportunity of naming one of the 32 successfully reared
chicks from this year’s breeding season. He has chosen the name Jemma after the 8-year-old
daughter of a good friend. The girl has already developed a passion for wildlife and
conservation, and Carwardine sees it as a great step in ensuring that the Kakapo conservation
story is passed on to the next generation. “As well as this, Jemma means gem or jewel - which
are obviously precious - as is the Kakapo,” said Carwardine.
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AUSTRALIA
Best Experience in the World
winner found
Tourism Queensland has finally managed to
trace and contact the winner of its Best
Experience in the World competition. The
online competition closed on 09OCT and TQ
had been unable to contact the winner.
Barbie Defeo of Huntington Beach,
California beat more than 23,000 would-be
‘best mates’ from over 150 countries to win
the competition for her and three
companions to enjoy a seven-week, all
expenses paid trip to Queensland and post a
guest blog on the Island Caretaker website.
Ms Defeo’s only responsibility is to help
Best Job in the World winner Ben Southall
write about Queensland in guest blogs.
 Ms Defeo, who said she had been an avid
follower of Mr Southall’s blog since he took
up the dream job of island caretaker on
01JUL, will bring her husband and two
teenage daughters to Australia.

Second thoughts
on Uluru climb
Australia’s National Parks service, which
had been planning to close Uluru to
climbers because of cultural sensitivities,
safety issues and complaints over the
rock being used as a toilet, has reportedly
had a rethink.
Press reports indicate that the park
authorities will now consult again with
the indigenous owners and make new
recommendations to Canberra. The
about-face follows complaints by the
tourism industry about the impact on
their businesses and comments from
Prime Minister Kevin Rudd, who is
opposed to any plan to close the climb.
Around 100,000 people take the risk
each year, climbing past the 35 plaques
to the fallen (mainly from heart attacks).

Peppers the place to shack
up for the B52s
Music fans can catch legendary new wave
party band the B52s live in the Hunter Valley
and add a little luxury to the Love Shack
experience on an exclusive weekend package
from Peppers Guest House.
The whacky, fun and highly infectious dance
beats of the US outfit will reverberate
through the vineyards on Saturday
21NOV09, when the Bimgadgen Estate
winery rocks with their classics.
Nearby Peppers Guest House has deals from
A$650pp, including two nights
accommodation, full country breakfast each
morning, two A Reserve tickets to see the
B52s, coach transfers to the concert venue
and dinner for two in Chez Pok Restaurant
on the Friday evening.
Call (+61-2) 4993 8999, email
guesthouse@peppers.com.au or visit
www.peppers.com.au.

Wine Odyssey in Sydney’s Rocks

Growth signs at SYD, MEL airports

Spring is in the air at Inverawe
Native Gardens
Travellers to Tasmania with a passion for flora
and fauna should ensure the state’s largest
landscaped native garden, Inverawe Native
Gardens, is on their list of must-dos.
The Gardens, which are spread across 22 acres
of landscaped grounds, are open seven days a
week until May 2010. They showcase over
7,000 Australian plants, two-thirds of which are
Tasmanian natives. Over 84 varieties of bird life
have also been spotted in the gardens, making it
the perfect place for keen bird watchers.
Visitors can take a self guided tour of the
gardens or pre-book one of the grounds expert
gardeners for a personalised 90-minute tour,
including morning or afternoon tea.
Inverawe Native Gardens are located at
Margate, 15 minutes south of Hobart.
www.inverawe.com.au

In a sign the airlines are climbing away
from the slump, the latest monthly figures
for Macquarie Airports’ Sydney Airport,
reveal a 5% rise in total passenger traffic
for SEP09, compared with the same
month last year.
Sydney’s international traffic increased by
more than 7% while domestic passengers
rose by 4%.
Numbers from the US were up 34%,
likely from the intense competition on the
Pacific and visitors from New Zealand,

China, France and Canada also rose
substantially.
Melbourne’s Tullamarine Airport also
reported a 3% rise in pax in the first
quarter, with international traffic up 10%
and domestic traffic up 1%.
MEL puts the growth in international
traffic to the increasing strength of
emerging markets such as Malaysia, India
and China. The number of Australians
travelling abroad also increased by 12%
SEP09 quarter.

Wine lovers will be in seventh heaven if they
visit Wine Odyssey Australia in the heritage
British Seaman’s Hotel in Sydney’s historic
Rocks.
Wine Odyssey Australia offers an experience
that goes beyond traditional wine tasting or
wine appreciation. It has an Aroma Room
and Tasting Theatre which offers Australia’s
premier wine appreciation experience. Guests
expand their wine vocabulary and taste six
world-class Australian wines - including the
World’s Greatest Shiraz - as they are guided
on screen by the winemakers who made
them.
In the Wine Journey Room guests receive a
Wine Odyssey Australia Card. They can pre-
pay and use it as a debit card, or run a tab and

pay for their wine when they leave. When
they see something they’d like to taste from
the line-up of 44 wines, they insert the card
and will see the price of that particular wine:
by the taste, the half-glass, or glass. They
also see the balance left if using the card as a
debit card. Or how much they’ve spent so far
if running a tab. Journey Cards help them
navigate on different wine journeys, and they
can also choose by the bottle from a list of
200 of Australia’s best and rarest wines.
Wine Odyssey also offers Food & Wine
Flights featuring complementary
combinations of tapas-style small plate
seasonal Australian food paired with their
premium wines.
www.wineodyssey.com.au
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Blue Mountains wilderness walking safaris
Most visitors to the Blue Mountains see the
major tourist sites, but few experience the
untouched wilderness on Sydney’s doorstep.
Blue Mountains Private Safaris has launched
a series of walking safaris that access some
of the most remote and beautiful parts of the
World Heritage-listed Blueys, with the
option of sleeping the night in a luxury swag,
taking camping under the stars to an entirely
new level.
Wild Bush Luxury has partnered with local
Blue Mountains guide, Mark Tickner, to
deliver an innovative blend of private
guiding and a new take on the uniquely
Australian tradition of swag camping.
There are two, full-day walking safaris, each
costing A$225pp (for a minimum of two
people and a maximum of six), starting from
Joadja Vineyard, just outside Berrima, where
the guide will meet and drive walkers into
the ranges beyond. The spectacular views
from Wanganderry give a completely
different perspective of the southern end of
the Blue Mountains.
The Granite Gorges & Waterfalls walk
follows the wild Wollondilly River to a
hidden valley where mountain spring waters
cascade over a 300m escarpment.
The Sandstone Escarpments walk affords
panoramic views over the Wollondilly
Valley. Walkers also experience a variety of

habitat in some of the most beautiful and
wild bush close to Sydney.
Guide Mark Tickner brings the bush alive
through his intimate knowledge of the
prolific bird and animal life and the
ecological subtleties of the uniquely
Australian ecosystem. Guests have the
chance to see grey kangaroos, euros,
wombats, goannas, lyre birds and even
platypus, amid beautiful bush scenery.
An optional overnight stay sees sundowners
on the river bank and Tickner preparing a
wholesome meal, accompanied by fine wine.
The camp is a far cry from the jolly
swagman’s basic canvas bed-roll in Waltzing
Matilda. Tickner has constructed timber
decks with inlaid cushions on which the
canvas swags are rolled out. Guests slide
between 500 thread count cotton sheets
beneath soft duvets and fall asleep under a
canopy of stars.
Combining these two walks into a two-day,
one-night walking safari package includes
two days of walking, overnight
accommodation at a riverside bush camp, a
range of tailored activities including
kayaking on the Wollondilly River; all meals
and beverages and transfers from Joadja
Vineyard. It costs A$675pp twin share.
Visit www.bluemountainsprivatesafaris.com
or www.wildbushluxury.com.

SOUTH PACIFIC
Going the extra mile to help out
Two Flight Centre consultants, Claudette
Howearth, Team Leader St Lukes Flight
Centre and Teryl Tukuitonga, Assistant
Team Leader of Westgate, have been doing
their bit for Samoa tsunami relief.
Off their own bat, they raised $1,500 tala,
took four suitcases, four bags and one large
box (93kgs in total) up to Samoa for the Red
Cross. They booked their own flights, went
in one day and used their own annual leave.
The Red Cross (and Sinelei where they also
visited) were extremely grateful.
Flight Centre has Oxfam collection boxes in
all its stores, as just one of the ways they’re
also showing their support.

L to R: Teryl Tukuitonga, Viona Tutaia
(friend) and Claudette Howearth (whose
idea the trip was).

Haute Coiffure in Noumea
France is not just the land of ‘haute couture’ but also of
‘haute coiffure’. So why not check out one of
Noumea’s top hair salons and pamper yourself with the
glamour of a real French hairdo, says New Caledonia
Tourism.
Paris is the undisputed world capital of high fashion; a
living legend and temple of exquisite taste... French
fashion designers lead the world in elegance, élan, and
style and the art of ‘haute coiffure’ is an integral part of
the grand tradition.
Some of the greatest names in French hairdressing have
opened salons in Noumea. The talented ‘coiffeurs’ were
all trained in top Paris schools and their skill and
artistry will bring a touch of pure magic to your client’s
crowning glory. And they can be sure of a friendly
welcome and attentive personalised service.
Salons on the NCT list: Camille Albane, Anse Vata;
Dessange Paris, Baie des Citrons; and Franck Provost,
Quartier Latin.

Air Pacific
airfare special
Air Pacific has released
a new airfare-only
special for immediate
ticket sales up to and
including 25OCT09.
Travel to be
commenced on/after
01NOV09–18DEC09
and 11JAN–28MAR10.
AKLNAN OW $264
including YQ
or $294 all inclusive
CHCNAN OW $314
including YQ
or $330 all inclusive.
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Bed-mounted air-con unit in bures
All Beachfront and Treehouse Bure accommodation categories at
Matangi Private Island Resort in Fiji now have air-conditioning
fitted to the four-poster beds. The resort’s Oceanview Bures will
also have air-conditioning by the end of DEC09.
Marketing Director, Christene Douglas says “This new concept
ensures a cool and comfortable sleep whilst still allowing windows
to be open and guests to enjoy the soothing sounds of the tropics
and the continuous movement of fresh air throughout the Bure.”
She points out the innovative design allows guests to acclimatise
more easily  during the summer months without increasing the
carbon footprint of the environmentally sensitive property.
Currently Matangi Private Island Resort is offering every 5th night
free for travel before 31MAR10 with rates including daily meals
and most activities.
www.matangiisland.com or email reservations@matangiisland.com

Blue Lagoon Cruises C&I appointment
Blue Lagoon Cruises’ CEO Tim Stonhill has announced the appointment of Lauren
Mossop to the newly created role of Sales Manager (Charters) - Australia/New
Zealand.
Based on the Gold Coast, Lauren will take immediate responsibility for all aspects of
the boutique cruise specialist’s conferencing and group market activity. She will also
have responsibility for servicing BLC’s group wedding business.
Prior to joining Blue Lagoon Cruises Lauren was General Manager Australia for Asia-
Pacific management specialist, the Prevu Corporation.

ASIA
Kiwi couple finalists in
Thailand Ultimate Explorers quest
A Kiwi couple is among 25 semi-finalists in the
Tourism Authority of Thailand “Ultimate
Explorers” global competition.
The quest seeks five couples each assigned to a
resort destination in Thailand which they will
promote through social media. The overall
winning couple gets US$10,000, a $3000 holiday
package and other prizes.
Formerly from Dunedin, Chris Sharp and Gemma
Cocker currently reside in London, and are one of
five couples assigned to Koh Samui, where they
will attempt to garner enough votes via social
media sites to win the big prize.
As the Kiwis are both involved in an online
business and are prolific travel bloggers, they
stand a good chance of doing well, but need all the
votes and support they can get before the 12NOV
cutoff.
You can see what they’re up to and can vote for
them by visiting http://
ultimatethailandexplorers.com/no_cache/home/
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Active Asia releases
stopover flyer

Punjab luxury train project
According to a PTI report, plans for a new
luxury train - ‘Incredible India - Punjab
Luxury Train’ have been approved with the
project to be funded by India’s Ministry of
Tourism, Indian Railways Catering Tourism
Corporation and the Government of Punjab.
The tentative route of the train will be Delhi-
Amritsar-Anandpur Sahib-Patiala-
Kurukshetra- Jaipur-Agra and Delhi.
The Punjab Heritage & Tourism Promotion
Board will be responsible for the interiors of
the luxury train.
The train, which will
target premium-end
clientele will offer 5 star
saloons, restaurant cars
with multiple cuisines,
lounge bars, observation
cars with a viewing
gallery, gym, spa, beauty
salon, library, games
room and a computer
centre.
The ‘Incredible India - Punjab Luxury Train’
is expected to be ready for operation within
two years.
The news of the new train comes as the
Royal Rajasthan on Wheels luxury train
commenced operations this week.

Peninsula on the Bund
Shanghai has a new landmark on the Bund –
the much-anticipated Peninsula Shanghai
hotel, which opened for business this week.
It is the first new building on the Bund in 60
years, and offers spectacular views of the
Huangpu River, the lights of Pudong and the
gardens of the former British Consulate.
The opening of this, its ninth hotel, marks
the return of parent company, The Hongkong
and Shanghai Hotels Limited, to its roots, as
it owned and operated four celebrated
Shanghai hotels - The Kalee, Majestic,
Palace and Astor House - in the first half of
the last century.

A homage to the glamour of Shanghai in the
1920s and 1930s, The Peninsula Shanghai
recreates the Art Deco look and feel of this
fascinating, decadent era when Shanghai was
feted as “The Paris of the East”. At the same
time, it combines the latest in state-of-the-art
technology, services and amenities.
The hotel’s 235 luxurious guestrooms and
suites are among the largest in Shanghai,
offering the latest in hotel technology, from
nail-dryers, iPod docking stations and
Nespresso™ coffee machines to bedside
panels that control the room environment at
the touch of a button.

THE AMERICAS

Autumn colours in Japan
Autumn is the most colourful of Japan’s four
distinct seasons. Over the centuries, the
Japanese have deified, celebrated and
appreciated their country’s autumn foliage,
and today autumn leaf viewing remains a
highly popular national pastime – in fact, it is
as popular as cherry blossom viewing.
The ‘koyo front” starts in the northernmost
island of Hokkaido as fiery crimson and
golden yellow hues of maples and ginkgos,
among others, gradually spread south

through Japan from OCT to early DEC.
There are many popular autumn leaf viewing
spots across Japan and they are detailed here.

$$ savings for US-bound
powderhounds
SKIMAX has made the most of the big shift
in currencies to deliver savings on its North
American ski packages for this northern
winter. The result is week-long stay-and-ski
offers starting from under A$100pp per day.
The price leader, a SKI Lake Tahoe from
A$699*, includes 7 nights twin share in a
standard room at the Inn by the Lake plus a
6-day Lift Pass. There are also deals at
Mammoth, Breckenridge, Keystone, Aspen,
Snowmass, Vail, Steamboat, Park City and
Beaver Creek.
Click Here to download the Innovative
Travel flyer with all the details and call them
toll free on 0508 100 111 or email
info@skimax.co.nz
*Book and pay by 15NOV09.

Australia Zoo for Las Vegas
Sunshine Coast News reports that a plan to
build a second Australia Zoo, this time near
the Las Vegas strip, is back on the table
almost five years after first being proposed.
Las Vegas mayor Oscar Goodman is quoted
as saying the zoo would include an enclosure
which would include “crocodile wrestling”.
There have been reports from Las Vegas that
representatives of the Irwin family have met
with the mayor about opening the new zoo,
which would resemble the original at Beerwah.
Australia Zoo director Wes Mannion told the
paper it was Steve Irwin’s dream to bring
conservation to the world stage and there is
no better place to do this than in the
entertainment capital of the world, Las Vegas.

Active Asia has released its
new Asia Stopover Flyer, with
sales to 21DEC09 and travel
01MAR-30SEP10. The flyer
can be downloaded at www.activeasia.co.nz/
agents and agents can contact the wholesaler
at sales@activeasia.co.nz
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USA Rugby 7s moving to Las Vegas

Social rugby tournament for Vegas too

The USA Sevens Rugby tournament, which
was held in San Diego last year, will move to
Las Vegas in a multi-year commitment
beginning with its first tournament next
February.  Scheduled for 13-14FEB,
immediately after the Wellington
tournament, the USA Sevens will be staged
at Sam Boyd Stadium in Las Vegas, which is
very close to the Strip.
Official USA Sevens parties and auxiliary
events will add to the festive spirit of the
tournament, and the inclusion of the
International Fan Festival will enhance the
atmosphere of the weekend. Located within
the footprint of the stadium, ticket holders
can easily move between the festival and the
stadium throughout the weekend.

Within the festival there will be a Jumbo
Screen, showing the live action from the
field, and a stage will provide entertainment
from bands and dance troupes, both local and
international. An array of booths will offer a
diverse selection of international cuisine,
sponsor services and products, the sale of
retail goods and official event merchandise.
The USA Sevens Festival will be family-
friendly, with several carnival activities for
children of all ages to enjoy, including
games, music and sport activities. There will
also be a beer garden.
2010 event tickets went on sale 06OCT, with
prices starting at US$35. For more details
and to purchase visit www.usasevens.com
Click Here to download more details.

Together with the USA Sevens, the premier
social rugby tournament in America has also
moved to Las Vegas.
The Las Vegas Invitational Tournament
(LVI) is now the official tournament for all
ages and skill levels associated with the USA
Sevens. The LVI gives incoming fans and
avid rugby enthusiasts a chance to participate

attending the USA Sevens Tournament.
The Invitational Tournament features club
teams from across the USA and Canada, as
well as select sides from around the world.
More than 150 teams competed in 2009,
which is expected to grow for 2010 with an
expansion from 7 divisions to 11 divisions of
competition for men, women and youth. The
details can be downloaded here.and play over the weekend, in addition to

ESTA issues
World Journeys advises agents that their clients should be made aware of bogus
websites that claim to issue ESTA Visa Waiver Permits online.
If they Google ESTA, several sites listed invite them to enter, apply, and pay a fee.
There is no fee payable for the Visa Waiver Permit on www.esta.cbp.dhs.gov, the
official US Government site.  Also remember that passports issued prior to 2004 are
not machine readable and do not qualify for the ESTA waiver scheme.

Explore tour leader
wins guide award
Explore is celebrating news that tour leader
Diego Torres has won the top prize at the
2009 Wanderlust Paul Morrison Guide
Awards, which recognise the achievements
of the world’s best guides and tour leaders.
Leading Explore’s tours through Ecuador,
ecotourism graduate Diego is no stranger to
this prestigious awards event, having made it
to the final eight last year. He has been
praised for his humour, efficiency and
outstanding knowledge of everything from
Ecuadorian flora and fauna to football. His
compassionate nature and commitment to
responsible tourism made an impression with
all the judges. He was nominated by
Explore’s customers.
As the winner Diego received a £5000
bursary from Wanderlust, which he plans to
use to help support charity Proyecto DCR
that works with vulnerable children from
Quito.
Ask Adventure World what tours Diego is
escorting in 2010. Call 09-524 5118.

AFRICA

New Quito Airport
World Journeys says that Quito’s
existing Mariscal Sucre International
Airport is downtown and only a short
drive to Quito hotels, but its location
doesn’t allow expansion to meet
future demands so a new airport is
being built out of town in the Tababela
Parish.  Once opened, it will take
between 60-90 minutes, in traffic, to
get to Quito hotels. World Journeys
will revise itineraries accordingly.

Big-game hunting ban
lifts in Uganda
Outraged conservationists are concerned that
Uganda has neither enough game nor
adequate control mechanisms to reintroduce
big-game hunting.
The Uganda Wildlife Authority (UWA) has
decided to sell sport hunting licences in a bid
to boost tourism revenue. The country’s
move to lift a decades-old ban on big game
hunting is also designed to contain herds of
crop-damaging elephants, buffalos and
zebras.
UWA has entered into a tripartite agreement
with Uganda Wildlife Safaris and several
district governments and they believe local
people will benefit and make some good
money. Licenses will only be issued for areas
not currently designated as wildlife reserves.
Tanzania is the only other East African
country where big game hunting is legal.

Zimbabwe visa
needed to get back in
World Journeys advises that,
effective immediately, clients
departing Zimbabwe for a day tour
into Zambia or Botswana (eg to
visit the Zambian side of the falls,
or for a Chobe day tour), are now
required to pay for full visas back
into Zimbabwe. Contact World
Journeys 0800 11 73 11.
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New Wilderness flyer
World Journeys has just released a new flyer
promoting current Wilderness Safaris
specials.  Offers include Stay 6/Pay 4 deals
at many favourite camps; Partner Pays ½
Price offers at Skeleton Coast Camp and
Serra Cafema Camp (Namibia); and Partner
gets 40% discount on the Great Namibian
Journey or Great Wilderness Journey, both
Discoverer Explorations (luxury mobile
safaris).
 Offers are valid on new bookings only, made
prior to 30NOV09, with varying travel
validity dates, many being valid until
30JUN10.
Call World Journeys for a flyer on 0800 11
73 11 or email info@worldjourneys.co.nz

Summer SA safari special
Adventure World advises that travellers have
only one week to take advantage of the
Makutsi Safari Springs summer special.
Save $240pp on the 7-day/6-night Makutsi
package for travel 01NOV to 10DEC09.
Now priced from $1655pp share twin (was
$1895), this summer safari special applies to
new bookings only, booked and deposited by
31OCT09.
Makutsi Safari Springs is a privately owned
lodge that lies between the Drakensburg
Mountains and Kruger National Park. The
price includes three fantastic three-hour game
drives with excellent wildlife viewing, a day
in Kruger, a day in the Drakensburg and
Blyde River Canyon area, a tribal village
visit, great food and two thermal hot springs.
Don’t miss out on this amazing special - book
your clients now to avoid disappointment,
says Adventure World. Call 09-539 8100.

Longer for less
World Journeys is promoting a new Stay 4
/ Pay 3 nights deal at &Beyond’s Phinda
Zuka, Phinda Homestead, Kwandwe
Melton Manor and Kwandwe Uplands
lodges.  Valid for stays until 20DEC09,
and from 05JAN to 31MAR10.  Contact
World Journeys 0800 117311 or
info@worldjourneys.co.nz

Sabi Sabi + Leopard Creek Golf

Page 11

Outeniqua Choo Tjoe back on track
South Africa’s Outeniqua Choo Tjoe — the
Garden Route’s iconic steam train — is back
on track in time for summer.
The service had been suspended for
maintenance, and while the timetable is still
not firmed up, the operators hope the Choo
Tjoe will run three times a week around the
Southern Cape in the quieter periods, and
once a day in the peak holiday season.
Mossel Bay Tourism paid for the
construction of platforms at the Dias
Museum at Mossel Bay, and, with the train
ride starting and ending at the Transport

Museum in George, had been marketing a
unique Museum-to-Museum Tour.

Sabi Sabi Private Game Reserve has teamed
up with Leopard Creek, South Africa’s top
ranked golf course, to offer guests an
unforgettable round of golf during their
safari stay.
The exclusive arrangement allows for guests
to jet in to Leopard Creek directly from the
lodge’s private airstrip; travel via helicopter;
or enjoy a leisurely drive through the Kruger
National Park en route to the course.
Leopard Creek is situated in a pristine

wildlife area, with animal encounters on the
course a daily occurrence.
Adventure World has a special offer for
guests starting from NZ$352pp per round of
golf, based on a minimum of two people.
Transport costs are excluded, but the rate
includes golf, a cart, refreshments on course
and at halfway house plus access to the
Leopard Creek’s magnificent club facilities.
Golf club and shoe hire can be arranged on
request.

Egyptian cooking classes
With Turkish, Greek and Italian
influences, Egyptian food bursts with
Mediterranean flavours. If clients have
time to spare in Cairo, World Journeys
has exotic five-day cooking classes
offering an in depth introduction to the
food preparation and tastes of the real
Egypt. Prices from $150pp per day.
Contact info@worldjourneys.co.nz for
more information.
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EUROPE

The Best of Croatia & Italy

Page 12

World Journeys has just released a flyer on
a new Journey exploring the Best of
Croatia and Italy.  The tour flies into Rome
then on to Dubrovnik for a six-day
Croatian coastline cruise aboard a
traditional sailing ship, visiting stunning
islands such as Korcula, Hvar and Vis.
It’s then on to Venice, Lake Como, the
Cinque Terre, a stay in Tuscany, and back
to Rome before heading home.
Departing 06SEP10, this 23-day itinerary
is priced from $11,920pp share twin,

including flights ex AKL.  Airline taxes,
port taxes, and gratuities are additional.
Single travellers can take advantage of
the Guaranteed Share Twin programme.
The tour will be escorted by Ann Mellor
(subject to a minimum number of
participants), and only a week since its
release, it is already one-third full, so
agents are advised to urge their clients to
act fast.  Contact World Journeys for a
flyer on 0800 11 73 11 or
info@worldjourneys.co.nz

Five-star experience
at three-star hotels
Umi hotels in London’s Notting Hill and
Brighton are three-star properties offering a
five-star experience and transforming
people’s expectations from a low-cost hotel.
Services and facilities include, among others,
24-hour reception, internet access, a 24-hour
bar, breakfast until midday and a concierge.
If guests need their flight boarding pass
printed or require champagne in their room,
the hotel will handle it.
Umi Brighton sits right on the famous
seafront and bedrooms are ensuite and sport
a flat screen LCD TV. Sea-view rooms can
be booked on request where available.
Attached to the hotel is The Arrogant Frog
Brasserie serving European dishes and
French specialties.
Umi London has 117 rooms and is located in
the heart of Notting Hill, close to Hyde Park
and the Heathrow Express rail from
Paddington. It offers an easily accessible
venue and excellent service to business and
leisure travellers.
The hotels’ Yumi Coffee Shop serves fair-
trade tea and coffee, sandwiches and pastries
as well as hearty English breakfasts.
www.umihotels.co.uk.

Italian police have arrested a

Roman gladiator for attacking a

Japanese tourist. The gladiator

had offered to pose for a photo

and then accosted the hapless

tourist when he refused to pay

20 euros for the privilege.

AVIATION
Birmingham
vs third Heathrow runway
Birmingham Airport has suggested itself as
an alternative to building a third runway at
London Heathrow. According to ABTN the
UK West Midland airport says it is currently
running at 40% of its capacity and could take
9m extra passengers a year without expanding
the airport or building a new runway.
The airport’s Master Plan, already in place,
allows for an increase of 18m passengers by
2030 and around 50% of the UK population
is less than a two-hour drive from
Birmingham.
High Speed Rail could bring them much
nearer, with Central London only 40 minutes
away, putting Birmingham in ‘Zone 4’ of the
Underground Map.

VisitBritain appointment
VisitBritain, the UK’s national tourism
agency, has recruited Kristy Johnston to the
role of Commercial & Travel Trade
Executive, Australia & New Zealand,
effective 28OCT.
Ms Johnston brings a
wealth of travel trade
knowledge to the
organisation, having held
a number of posts in the
industry in the last seven
years. Most recently
employed at Expertise
Events, Johnston has also worked for
Explore Holidays, Flight Centre and Travel
Corporation, amongst others. She will be
based in Sydney.

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/memos/20090826.pdf
http://www.travelmemo.co.nz/memos/20090831.pdf
http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=357


20091023                              www.travelmemo.co.nzPage 13

LAGS detector developed
An end may be in sight for the restriction on the carriage of
liquids, aerosols and gels in aircraft cabins.
Scientists at Germany’s Juelich research centre claim to
have developed a new technology that could identify
explosive ingredients in liquids “in a fraction of a second.”
AFP reports that the new technology, outlined in
Superconductor Science and Technology magazine,
involves analysing liquids using a broad spectrum of
electromagnetic waves that provide a detailed molecular
“finger print” of the fluid.

Kuwait Airways STPC
Effective immediately Kuwait Airways will provide an
STPC at KWI airport for pax making same day KU to KU
connections where the transit time exceeds 8 hours.
This will apply until further notice to KU market fares
from AKL to the Gulf/Middle East with TG or MH.  The
transit hotel is airside - a Kuwait visa is not required -
hotel reservations will be made by KU on a room-only
basis and an MCO issued at the time of ticketing. The
STPC will apply for both OW and RT travel and will
include accommodation in both directions on an RT fare
where required. For more info, contact Transglobal
Aviation 0n 04-973 0999 or email info@transglobal.co.nz.

Important change from Air Canada
Air Canada is in the process of aligning its booking
class structure to bring it into line with its Star
Alliance partner carriers.
Please ticket all current confirmed bookings by
28OCT09 to avoid any rebooking into the new
booking class structure.    PNRs not ticketed by
28OCT will require rebooking into the new booking
class on/after 29OCT.  All new fare basis, fare levels,
terms and conditions are available in your CRS.
Updates will be advised accordingly.

Garuda to Amsterdam via Dubai
Garuda Indonesia is to resume flights to Europe from
01JUN10, having recently received approval to do so from
the European Union.
GA’s first new flights will be between Jakarta and
Amsterdam via Dubai using A330-200 aircraft.
It had been among several Indonesian airlines banned from
flying to Europe because of safety concerns which focused
on the Indonesia’s aviation watchdog and its failure to
oversee airline safety standards in line with EU requirements.

SIA fares ex South Africa
Singapore Airlines has released ex-South Africa fares for sale
to 31MAR10 and travel commenced before 31MAR11.
Fares are only available for sale in New Zealand and
passenger travel must be originating in South Africa.
The details are available in SIA’s Information Portal website.

LAN to Europe via South America
from $2499
World Aviation reports that, at last, LAN is able to offer
competitive fares from AKL to the USA & Europe via South
America.  S class fares to LAX, MIA, NYC or TYO start
from NZ$2499.  Fares to MAD, FRA and LON start from
NZ$2189 return.  All fares are loaded in GDS.

Paraparaumu gets the nod
The $450 million redevelopment of Paraparaumu Airport has
been given the final all-clear by the Environment Court and
the company hopes to lodge a resource consent application to
build a new temporary terminal before Christmas.
It plans to upgrade its airfield and airspace management to
accommodate Air New Zealand flights to Auckland and later
Christchurch and develop a business park to ensure the
airport’s long-term financial viability.
The Dominion-Post says Air New Zealand responded to the
court’s decision by confirming its plans this week to start a
new service between Paraparaumu and Auckland next OCT.

In what is the tenth consecutive month of declining air

fares, the Air Transport Association of America says 2%

fewer passengers flew on US airlines in SEP09 compared

with SEP08, a small improvement on AUG09, which was

down 5%. Air fares in SEP09 were down 18%, and fewer

pax and lower fares conspired to shrink passenger

revenue by 19%. In AUG09, passenger revenue was down

21%.

Jet Airways has just released new published fares from

AKL / WLG / CHC to India via SIN / KUL / HKG.  Economy

class fares start from NZ$1750 return. Travel may be

anytime but all tickets must be issued before 31JAN10,

says World Aviation.
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CRUISING
Additional destinations for Orion PNG expeditions in 2010
Papua New Guinea ranks as one of the most diverse and
absorbing geographic and cultural destinations. Impenetrably
dense tropical rainforest, scattered islands, rugged terrain and
active volcanoes conspire to make PNG difficult to explore.
That’s where the purpose-built 5 star expedition cruise ship
Orion comes in. Orion provides the perfect base for those
seeking adventures in this unspoilt paradise.
In March, April and October next year Orion returns to
Papua New Guinea with five voyages to points-of-call
including spectacular Lambom and Lamassa (visited for the
first time in 2009 and regarded as highlights), and for the
first time Tingwon, Manus, Wuvulu, Sissano, Hansa Bay and
Bagabag – newly uncovered by Orion’s Expedition Scouting
team and described as offering exceptional cultural
experiences.
Not for everyone, these expeditions appeal to those who are
naturally curious, seeking intellectual stimulation through

experiences far from the norm – all the while assisted by
Orion’s knowledgeable Expedition Team both onboard and
ashore, while travelling in luxurious surroundings with the
service of 75 crew to manage every need or whim.
With numerous World War II sites of great significance,
colourful colonial trading history, an extraordinary range of
cultures and artwork, friendly villagers and outstanding
crystal clear waters for swimming, snorkelling and diving,
Orion’s expeditions attract a group of like-minded travellers
who enjoy photography, marine biology, bird watching,
anthropology, maritime and military history and the just plain
curious.
Access to and from Rabaul in PNG has been simplified as
Orion has arranged for Australian-operated charter flights
between Cairns and Rabaul to assist in convenient transfers
in both directions meaning, in effect, the expeditions start
and finish in Cairns.

Cruise the Adriatic on a megayacht
Chat Tours has a Mega Yacht Cruise offer for the
Adriatic & Croatia on departures from Venice
between 27JUN and 15AUG10.
An 8-day/7-night cruise aboard the MY Pegasus
is priced from NZ$4029*pp share twin, and
includes full breakfast and either lunch or dinner
daily. Ports of call include Ravinj, Zadar,
Sibenik, Hvar, Split, Pula and Venice.
There’s a 15% (cruise only) Earlybird discount
on the above price for limited cabins on these
cruises where bookings are paid in full by
31DEC09. Call Hogan & Associates, NZ GSA
for Chat Tours on 09-489 7844.
*Additional Port Taxes NZ$609pp apply (no discount) and
note that NZD costs are subject to change due to any
currency fluctuations.

A&K charters Le Boreal
Abercrombie & Kent has chartered Ponant Cruises’ new MV Le
Boreal for its three-cruise 2010-11 Antarctic season. Le Boreal is an
all-balcony expedition ship with a single seating dining room,
outdoor heated pool, three elevators, lecture facility and theatre, as
well as an ample and comfortable gathering area and library. A full-
service salon, steam rooms, and a spa and fitness centre are
additional amenities. On other cruises to different destinations, she
carries more than 264 passengers however in Antarctica, A&K limits
her to 199 guests.

Save on Greenland cruises
MyBentours has released Hurtigruten earlybird deals on its 2010
Greenland tours, with 10% to be saved on selected departures of its 9-
day Glaciers & Icebergs cruises round trip from Copenhagen. There
are ten cabin grades to choose from and the 8-day cruise includes all
meals onboard, all taxes and excursions in Greenland. Click Here to
for details on this and other Greenland touring options.

Last week’s news that P&O Cruises has dropped a

Fremantle season for Sun Princess in 2010-11 prompted

Classic International Cruises to announce that the 600-

pax Athena will operate a 7th consecutive season out of

the WA port between 18DEC10 and 03APR11. While the

program is yet to be released, it will again feature South

Australia, Bali and Asian ports.

ACCOMMODATION
Rendevous Hospitality Group restructures
The Straits Trading Company Limited has announced the
formation of the Rendezvous Hospitality Group (RHG), a
wholly-owned subsidiary.  RHG has been formed to combine
the hospitality assets of The Straits Trading Company,
together with its hospitality management arm, Rendezvous
Hotels and Resorts International.  This will result in a net
asset base for RHG in excess of S$300 million, with 13
hotels currently under management and 4 additional
properties under development.
Mr Iqbal Jumabhoy, who was brought on board in MAR09 to
restructure the hospitality business of Straits Trading, will be
responsible for driving growth plans and expanding RHG’s
footprint beyond its current Australia and New Zealand base.
The primary regions scheduled for development are Australia
and New Zealand, South East Asia, East Asia, and India and
the Middle East.
From his Corporate Headquarters in Singapore, Mr.
Jumabhoy says: “RHG intends to become the leading
regional player in the business hotel segment in Asia/Pacific.
There are very few players who both own and manage hotel
assets that are Asian based.  We intend to firmly establish
ourselves as the regional leader by growing to over 12,000
rooms in the region by 2020.”
As a first step in this process, the Rendezvous and The
Marque brands are being repositioned as business hotels.
RHG has redefined its product standards and will be
investing over S$190 million in its owned and leased
properties to refurbish them to meet the new standards.
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China richest source
for Starwood loyalty program
China has become the richest source of new, loyal
travellers for Starwood Hotels and Resorts Worldwide,
according to an analysis on the enrollment and travel
trends of Starwood Preferred Guest (SPG) members.
The results underscore previous reports by the World
Tourism Organization that forecast China as the world’s
largest market for inbound and domestic tourism by 2015.
Starwood has just opened its 50th hotel in China and has
signed 18 new deals in the past 10 months, remaining on
track with plans to double its presence in China by 2012.

Eichardt’s celebrates flood anniversary
Eichardt’s Private Hotel on the Queenstown lakefront has
launched an exclusive package for visitors seeking a luxury
getaway amidst alpine scenery and world-class attractions.
Ten years ago, the historic building that now houses
Eichardt’s was devastated by a ‘100-year flood’ that resulted
in a complete top to toe renovation and refurbishment.
The unique property is celebrating a glorious spring and
early summer – without the floods – by offering a special
‘four nights for the price of three’ package available for stays
until 10DEC09.
The package is available to guests staying in both the main
hotel building, originally constructed in 1872, and in the
nearby Eichardt’s Lakefront Cottage that opened in October
last year.
 Prices from $388+GST per person per night based on twin
share. Conditions apply. Valid for stays until 10DEC09.
Call 03-441 0450 or email stay@eichardtshotel.co.nz

GREEN MATTERS
Carbon neutral day tour
A group of American & Canadian cruise boat passengers off the Star
Princess were able to offset their Shore Excursion carbon emissions
during the ‘Coast to Coast Eco-tour’ in Auckland last week.
Part of the west Auckland day trip was a visit to the historic sheep farm
and Homestead of tour owner/operator hosts Donna & Stuart Hamilton,
where the group planted native trees ( a complimentary inclusion for
cruise passengers) and ensured their day tour was carbon neutral.
The round trip touring west Auckland’s attractions is just on 200km and
the Hamiltons want to make their operation as sustainable as possible.
Recently nominated for the Manaakitanga [Hospitality] Awards, which
showcases the best in the hospitality industry throughout the Rodney
District, the ‘Coast to Coast Eco-tour’s’ unique-to-Auckland Native tree
planting project saw them a finalist in the Sustainability section of these
awards.

INDUSTRY

Blenheim to benefit from CINZ conference
Blenheim’s reputation as a convention destination has been
boosted by the success of the recent Conventions and
Incentives New Zealand (CINZ) conference.
Around 110 influential industry people gathered in Blenheim
for a series of business sessions at the Marlborough
Convention Centre operated by the Scenic Convention
Services. They also enjoyed various activities highlighting the
attractions of the region.
Alan Trotter, CEO of CINZ, says Blenheim charmed
delegates and the professional delivery of convention services
sold the city as a viable and attractive destination on the
convention circuit.
“The Marlborough Convention Centre did an outstanding job
in showing what a small but perfectly formed convention
centre can do to lift a community’s profile by delivering
exceptional service standards.”
Electronic pin pads were used to give delegates the chance to
comment and rate business sessions, services and activities,
providing ‘real time’ feedback to organisers. On a scale of

satisfaction with the organisation of the conference.
One of those particularly impressed was Tracey Thomas,
Director of Conference Innovators Ltd who said he would
never forget his experience of flying in a Tiger Moth at the
Omaka Aviation Heritage Centre, which hosted one of the
evening functions. He described the aviation centre as ‘a gem
of a place – world class’ and Blenheim as ‘a new, exciting
and fresh destination’.
“We’ve booked two conferences, and hopefully another one
shortly there and have become an advocate for the
destination.”
Also impressed was Rob Yeomans, Publisher and of cim
(convention and incentive marketing) magazine in Australia.
“I’ve been to all the CINZ conferences, however the
Blenheim conference is one of the best ever attended, because
of content, the centre’s (Marlborough Convention Centre)
performance and the overall goodwill of the conference.”
“The new Marlborough Convention Centre at Blenheim
worked without a hitch, and for a regional centre, the service
given was on a par with the major centres in NZ.”one to five, delegates returned a 4.7 rating for overall

Amadeus, Travelport
merger rumours
There is growing speculation that Amadeus and
Travelport are in talks on a possible merger, but
the IT and GDS companies have both declined to
comment.
Amadeus and Travelport, which owns Galileo and
Worldspan, are the two biggest GDSs in Europe
with Amadeus particularly dominant on the
continent.
In its report, The Times said a merger would create
an “industry giant” worth more than £7.4bn.
Both Amadeus and Travelport are owned by
private equity companies.
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Global recession fuels Moneydirect growth
Moneydirect CEO and general manager James
Filsinger was in town this week from Dallas to
meet with clients and to celebrate the
integration of Moneydirect with Adventure
World’s Calypso-Net page. The wholesaler’s
travel agent customers no longer need to leave
the Calypso system to log-on to the
Moneydirect website in order to complete a
typical payment process. Payments made within
Calypso-Net are now automatically shown on
the tour booking.
Mr Filsinger and his Head of Sales Asia-Pac,
Peter de Maria, were also here to announce that
Moneydirect has invested more than NZ$1
million in a technology upgrade that will
underpin its global expansion and deliver
customers “an unrivalled level of efficiency.”
The project includes the installation of a new
technology platform at its global data centre,
now located in Australia’s most advanced data
storage facility, the NEC Polaris Data Centre in
Springfield, Brisbane.
Mr Filsinger says the new hardware is already
delivering faster processing and enhanced
security for customers.

“The new platform will also provide the
additional capacity and scalability Moneydirect
requires to support the transaction volume
growth we anticipate going forward,” Filsinger
said.
“Part of that growth will be fuelled by the
current global recession, which has further
emphasized the need for travel companies to
adopt online payment solutions as a way of
reducing their costs.”
Recent Moneydirect developments include
enhancements to its cross-border, multi-
currency payment and collection capabilities. It
also now offers new security and fraud
prevention features, additional data
transparency and improved reporting
capabilities.
Originally developed in Australia for Jetset
back in 1991, Moneydirect is now an Amadeus
and Sabre joint venture with customers in the
US, UK, France, New Zealand, Australia,
Canada and the Philippines. More than 8,500
customers currently trust Moneydirect to
securely manage more than US$2 billion
annually in global travel payments.

GA & GOH famil tour 14NOV
Garuda Indonesia and ‘Bali on Any Budget’
have limited space available on their
comprehensive familiarisation tour to Bali /
Java 14-22NOV.  This is an opportunity to
experience the popular areas of Bali
including Sanur, Legian, Seminyak and Nusa
Dua, with a stay at Ubud, a visit to a factory
shop at Bandung and more.
Participation cost is approx $600 and senior
consultants wanting registration details
should email: julier@airlinemarketing.co.nz

Darryll Park to chair Flavour
Flavour Travel Ltd has appointed Darryll Park
to its board of directors as chairman, effective
28OCT09.
Current board chairman and group Managing
Director, Digby Lawley says “Darryll’s
appointment will bring a wealth of governance,
professional and senior travel experience to the
group.  He has held many senior executive
positions with HRG Corporate Travel,
Canterbury Tourism and Air New Zealand.

Aviation Authority (CAA), Canterbury Rugby
Union, is deputy chairman of NZ Aviation
Security Service and is an accredited member
of NZ Institute of Directors.
“Flavour Travel has grown steadily since our
launch in April 2007 and despite meeting the
challenges of the global recession has
continued to develop.”
Flavour Travel owns the Mondo and Latitude
travel brands and has commercial arrangements
with the ITN and Aspire travel groups.“He currently holds board positions with Civil

OZTalk Earlybird deals
OZTalk, New Zealand’s longest running and
largest travel trade expo, has been running
for more than a decade and just gets bigger
and better. And 2010 will be no exception.
For the first time the organisers are offering
an earlybird discount to industry members
when registrations open next Tuesday
27OCT at www.tradeevents.australia.com
Agents and bona fide industry personnel
can take advantage of OZTalk’s generous
Earlybird special rate of $149 +GST per
person, which includes domestic airfares
from major gateways, accommodation (see
website for full details), registration and of
course the parties.
The Earlybird offer closes on Friday
13NOV and the standard OZTalk
registration rate of $199+GST per person
will come into effect until the close of
registrations on 17DEC.
OZTalk 2010 will be staged 19-20MAR10
at Auckland’s ASB Showgrounds and will
showcase new and existing product from
around 150 operators from around
Australia.
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