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Does your client want a perfectly flat bed?
Tour our Business Class cabin now!

It’s all there at

www.thailand.net.au

CLICK TO ORDER CLICK TO ORDER

www.adventureworld.co.nz
09 524 5118

NEW Greece 2010 

*pp share twin, land only. Conditions apply

Glories of Turkey

Two great deals to celebrate our NEW
 Greece, Turkey & Croatia brochure

14 days from $1514* (save $495)
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Jewels of the Cyclades
 8 days from $1935* (save $725)

Another month of
industry confidence

The monthly Tourism Industry Monitor confirms an upward trend
in industry confidence.
For the second month in a row, since the survey began in March,
optimists have outweighed pessimists.
Forty-nine percent of those surveyed expect demand for tourism
products will increase over the next three months, compared with
44% last month and 38% the month before.
“It is encouraging that sector sentiment is moving in the right
direction, but it is equally important that we are careful that we
don’t get overly optimistic,” says Bruce Bassett, Ministry of
Tourism research manager. “The signs are better but the
challenges still to be faced are real.”
Tourism Industry Association New Zealand chief executive Tim
Cossar says a feeling of guarded optimism was clear among those
attending the Inaugural NZ Tourism Leaders Symposium in
Wellington last week.
“We have experienced some of the toughest trading conditions in
memory but there is a degree of confidence that the industry will
emerge stronger from this period,” Mr Cossar says.
For a copy of the Tourism Industry Monitor visit
www.tourismresearch.govt.nz/tim

On our Website

Click Here

Prosperity Apartment,

Queenstown

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nzTravel Recruitment Specialist

www.topdog.co.nz

Romp into this role!
GDS Support Specialist - TD 1978

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://adsfac.net/link.asp?cc=CPC002.98869.0&clk=1&creativeID=145664&ord=[timestamp]
www.renaulteurodrive.co.nz
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NEW ZEALAND

Wellington hotels buck the trend
Wellington hotels are bucking the
downward trend being reported around
the rest of the country, according to the
latest New Zealand Hotel Council
(NZHC) statistics released last week.
The results from NZHC Wellington
members, representing 19 of the largest
hotels in the region, show strong growth
in both occupancy and daily rate,
compared to the same time last year.
Their occupancy figures for SEP09 show
a 7.5% increase on the previous year,
compared to a 1% drop across NZHC
members nationally. In addition, the
region achieved 3.6% growth in the
average daily rate compared with a 5.7%
decrease across the whole country.
NZHC Wellington Region chair Lee
Pearce said the excellent relationship

between the city hotels, the city council
and Positively Wellington Tourism is
reflected in these results.
“A great deal of effort has been made in
building up the region’s events calendar,
turning Wellington into the events
capital of New Zealand. However, there
is still much more work to be done
around staging events in the shoulder
seasons to attract both international and
domestic visitors to our region,” Mr
Pearce said.
Positively Wellington Tourism (PWT)
chief executive David Perks said PWT
and the city’s hoteliers work hand-in-
hand. “The hotels don’t just sell room
nights and we don’t just sell Wellington.
We all sell the Wellington experience,”
he said.

Milford Sound landing rights
Air operators’ access to Milford Sound
airfield is under review, with the
Conservation ministry considering revising
the DoC “packet system” which left three
traditional operators without any landing
rights.
A concession system agreed in 2005
resulted in 36 applications for 23 packets

out reacting angrily.
The Southland Times reports that
submissions have been called by Minister
of Conservation Tim Groser, with a
deadline of 16OCT, on two options - either
to continue with the existing process or to
increase the number of landings up to
12,637 to accommodate everyone who
applied for landing concessions.of 9496 yearly landings, with those missing

The new chairman of Destination Queenstown is Totally Tourism

managing director Mark Quickfall. He was co-opted on to the DQ

board and the Otago Daily Times reports that he was elected chairman

at the first meeting of the newly elected board last Thursday night.

Crouching Warrior,
Missing Consultation
The Ngaruawahia community board
chairman has come up with a concept for
a “big” icon for the Waikato town. Three
years in the planning, it envisages an 8-
metre bronze statue of a crouching Maori
warrior brandishing an axe, for prominent
placement on a site where the Waikato
and Waipa rivers merge.
The aim of the $2 million project,
according to a report in the Waikato
Times, is to make Ngaruawahia the
cultural heartland of New Zealand. The
town is adjacent to Turangawaewae
Marae, the official home of the Maori
King.
Problem is, no-one consulted with Tainui,
who are tangata whenua, before going
public on the statue and the sculptor is
already in China sourcing a suitable
foundry to cast what would be one of the
western world’s largest bronzes.
Waikato District Council is backing the
project but its Ngaruawahia
representative, Tainui woman Moera
Solomon told the Waikato Times iwi were
disappointed they had not been
consulted, given that it was their culture
that was involved.
“The plan was taken to the public and
displayed in the library but it has never
been brought to Tainui,” she is quoted as
saying, making it clear that though Tainui
was not attempting to derail the plan,
time was needed for debate and
consultation with Maori.

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
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Diving with the Great Whites
Tourists could be viewing great white sharks from submerged
cages in Foveaux Strait this summer if a code of conduct can
be agreed between operators and other parties.
Southern Islands area manager for the Department of
Conservation Andy Roberts told the Otago Daily Times he
hoped a permitting system and a code of conduct could be
agreed so a “framework” was “up and running by next year”.
DoC has been in talks with two shark-diving operators and
also a paua divers’ representative, who wanted controls on
who could carry out the shark diving and controls on how
they operated - particularly how operators would attract
sharks to their underwater cages. They are concerned there
could be a change in the sharks’ behavioural patterns.
White sharks turn up in greatest numbers in Foveaux Strait
from February until April although it was believed to be
“quite a small population”.
The ODT quotes one shark-dive operator as saying tourists in
Guadeloupe each pay $4000 to go underwater to see the
sharks.

Sirocco a hit on YouTube
The New Zealand episode in the
BBC’s six-part Last Chance to See
nature show screened on prime time
television in the UK on 04OCT, with
an estimated viewership of more than
2 million.
Tourism New Zealand says the six-
part series, fronted by Stephen Fry,
celebrates 20 years since the publication of the Last Chance
to See book and radio series written and presented by author
Douglas Adams. It profiled eight species worldwide facing
extinction, including New Zealand’s native nocturnal parrot,
the kakapo.
Sirocco the kakapo has become a bit of a star since the
screening for the amorous attention he paid to one of the film
crew. His ‘antics’ made him the most-viewed video on the
BBC website on the Monday and the clip has had over
500,000 views on YouTube. Take a look.

Going all the way
As part of its UK and Europe ‘Go All The Way’ campaign,
Tourism New Zealand has joined forces with production
company Endemol, the makers of Big Brother, to create an
online reality television show on Bebo.
The ‘Go All The Way’ campaign is aimed at youth and gap
year travellers and will live largely online, with a major push
coming through ‘The Gap Year’ show.

Tourists dodge $8m in traffic fines
Figures released to the Southland Times by the Justice
Ministry under the Official Information Act show 25,000
drivers from overseas owed about $8 million from the year to
30JUN09, which was about $1 million more than the
outstanding tally from the previous year.
The Southland Times reported last month that overseas
drivers get off unpunished, other than being sent two
reminder notices, when they don’t pay traffic fines, while
New Zealanders can have their property seized to cover
fines.
Tourists make up about 5% of fines dodgers for the year.
Most of tourists’ unpaid traffic fines are for speeding
($4.2m), followed by parking offences ($1.8m).
The paper reports that the level of parking offences is
probably under-reported, with the Queenstown Lakes District
Council admitting it did not pass on unpaid parking tickets
issued to overseas drivers to the Justice Ministry because the
money was never retrieved.
The council has written off about $2.4 million of unpaid
fines during the past five years.

The new season of Jack Osbourne Celebrity Adrenaline

Junkie has kicked off in the UK, with New Zealand

featuring in episodes three and four. With an audience

of 724,000 - likely to reach closer to one million

including repeats of episodes - the show has once

again given New Zealand a profile boost in the UK.  AJ

Hackett has already reported an increase in enquiries

for the Nevis Arc, which featured on the 29SEP show.

Restructuring for Rotorua RTO
With the recent departure of Destination Rotorua Tourism
Marketing (DRTM) assistant general manager Ruth Crampton,
general manager Don Gunn has been leading a review of the
organisation’s structure.
A need for greater emphasis on online and social media
marketing has been recognised with the creation of a
marketing manager role and the appointment of Dave
Whorwood, who has come from Auckland, where he had
been running his own business, Massive Films.
In recognition of increased opportunities out of Australia with
the launch of transtasman flights, the role of conference and
incentive manager has been created to focus on and build this
important sector. This position has been filled by Denise
Siviter, who is currently conference and incentive manager
for the Lakeland Queen in Rotorua. She will start on 19OCT.
The international marketing co-ordinator role held by James
Fitzgerald has been upgraded to international sales manager,
while the RTO’s communications manager Jill Marshall left
last week to pursue other interests after 6½ years with DRTM.
Other positions in the new structure are:
- Conventions and incentives co-ordinator - Melissa Clarke
- Media advisor - Justine Southwick
- Research co-ordinator: Gina George
- Marketing co-ordinator - domestic & events: Craig Hammond
- Web marketing and development co-ordinator: Adrian Hodge
- Administration officer: Karlene McCormick

Queenstown scores airport security conf
Queenstown Airport Corp chief executive Steve Sanderson
says the company will host a meeting 15-17FEB10 of the
American Association of Airport Executives (AAAE) and the
affiliated European organisation, the International
Association of Airport Executives (IAEE).
This is the first time the associations have met here and Mr
Sanderson said most of the 200 delegates would bring their
partners and were expected to spend up to a week in the region.
The conference will have the theme “strengthening aviation
security partnerships across the globe”.

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.youtube.com/watch?v=9T1vfsHYiKY
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Threat to Rotorua Tasman flights
A requirement to install soundproofing at the
Ruamata marae’s meeting house and kura by
December is a condition of the resource
consent for the extension of Rotorua
Airport’s runway ahead of the start of
transtasman operations.
The Rotorua Daily Post says the Te Arawa
marae’s trust is threatening court action if the
work is not completed in time and the
District Council is saying it has no obligation

to install soundproofing before flights begin
on 12DEC but now that it has completed a
range of technical assessments relating to
aspects such as noise, architecture, building
and resource consents, health, fire and safety,
the council was in a position to make an offer.
Previously the council had reportedly said
that soundproofing could include air
conditioning so windows can remain closed,
ceiling insulation and an extractor fan.

Glittering new show
at Blue Baths
Rotorua’s much-loved Blue Baths is marking
its 75 years of existence – and 10 years under
the guardianship of Jo Romanes - in fine
style.
Seeing the anniversaries as the ideal time to
launch “something stunning to showcase a
wonderful building with an interesting
history”, Jo has put together a dinner cabaret
show entitled Fashions, Fads and Famous.
Running Thursday to Saturday nights from
15OCT through until April next year, the
summer season show recalls key events that
have been part of the Blue Baths, and New
Zealand’s, history.
Describing it as “sophisticated and classy
with a strong fun element via interaction
with the audience”, Jo thinks people will be
swept along on a wave of nostalgia as they
relive the glory days of the Blue Baths.
The evening kicks off with a few surprises
(and a lot of fun) before guests are seated in
The Lido Lounge, the former adult pool, for
the start of their a three-course meal. The
five singers, dressed in suitably flamboyant
‘era’ costumes, then come out to entertain

with hits from the 30s, 40s, 50s, 60s and 70s.
In between there is a “stunning” interlude by
the Phantom of the Pools beside the former
Juvenile Pool that swimmers still enjoy
today.
The cost of the Fashion, Fads and Famous
cabaret dinner show is a commission-bearing
$125pp. It includes arrival gift, glass of
champagne, professional entertainment,
music, dancing and three-course meal. Some
nights are pre-booked so check the online
calendar on www.bluebaths.co.nz for
availability. Alternate nights are available to
corporate guests by arrangement.
Jo Romanes says there are already some firm
commitments (plus a lot of interest) from
inbound tour operators who tell her it could
mean an extra night’s stay for Rotorua.

Christchurch joins Wine Capitals of the world

Iceberg cruising proved to be a winner for the Mt Cook Mackenzie region at the
recent South Canterbury Chamber of Commerce Business Excellence Awards, with
Glacier Explorers taking out the hospitality and tourism category.

The Great Wine Capitals Network has named
Christchurch as New Zealand’s
representative, joining member regions
Bordeaux and Napa Valley among world
“wine capitals.”
The prestigious group is an international
network of major wine producing regions
aiming to promote tourism, education and
business exchange.
Canterbury’s Waipara Valley, New Zealand’s
fastest-growing wine area, helped secure the
country’s bid to join the prestigious Great
Wine Capitals Global Network.
Being New Zealand’s representative in this
international network means excellent
opportunities for the region, says Christchurch

and Canterbury Tourism chief executive
Christine Prince.
“Among these are the opportunities to attract
tourism to our ‘wine capital’ and further
develop international markets for this
region’s world-class industry.”
Great Wine Capitals has eight members
(Bordeaux, Cape Town, Florence, Mainz,
Mendoza, Porto, Bilbao-Rioja and San
Francisco-Napa Valley) and has been looking
to include a New Zealand member and an
Australian member – only one wine region
from each country can become a member of
the global network.
The Christchurch/Southern NZ wine region
includes 295 wineries, 46% of the NZ total.

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
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AUSTRALIA
SA’s Tour Down Under named Best
South Australia’s Tour Down Under cycle race has been
named the Best Tourism Event for 2009 at the Australian

Qantas ‘Discover the World Next Door’ fares
Qantas is offering a range of short-life fares to gateways and
onward destinations within Australia, for sale until 19OCT
and travel: 28JAN –31MAR10 to all destinations. There is
also an additional travel period 01–30NOV09 that applies to
the AKL–MEL, AKL–SYD and WLG–SYD routes.

Darwin City Council rangers are reportedly fining

backpackers illegally camping in the city in their vans and

there is division in the Northern Territory’s tourism

industry about how best to deal with the problem.  While

Tourism Top End is speaking with the council and hopes

to develop a plan to cater for the backpackers next year,

the local Caravan Park Association says there is affordable

accommodation already available in caravan parks.

Big Game safari park for Adelaide
Monarto Zoo outside Adelaide has plans for a big African-
style game park and is seeking private investors to help fund
what it describes as a new A$20 million eco-tourism resort.
AAP reports that the zoo wants to feature African animals in
a natural setting and provide space and resources to help save
native Australian species from extinction. It recently acquired
another 500 hectares of land so it could offer four-wheel drive
safari tours in what is now the largest reserve outside Africa.
Monarto has an array of African species including giraffe,
rhino, lion, cheetah, hunting dogs, hyena, antelope and zebra.
With the new development it will also offer overnight
accommodation as well as a restaurant service.

Event Awards in Sydney.
Cycling superstar Lance
Armstrong helped attract a
record 760,500 people to the
Tour Down under this year,
making it one of the most
successful events in SA. Over
36,000 people from interstate
and overseas travelled to South
Australia specifically to watch
the 2009 Tour Down under and
injected A$39 million into the
State’s economy.

SOUTH PACIFIC
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  WA launches Naturebank program
Western Australia is poised to become home to some of the
world’s most unique tourism experiences thanks to a new
program.
The WA State Government Tourism Minister and
Environment Minister have launched the Naturebank
program which releases land for low impact
accommodation, mostly within national parks and reserves.
Naturebank works to identify potential visitor accommodation
sites and undertakes due diligence required to make a site
ready for release.
The program aims to provide a boost for WA tourism and
opportunities for indigenous investment, employment and
capacity building while offering eco-friendly, sustainable
accommodation and nature-based tourism experiences.
Naturebank will encourage accommodation that is
environmentally and culturally sensitive, similar to WA’s
already successful nature-based facilities like Broome’s
Eco Beach, the Eco Retreat in Karijini National Park
(below), the safari camps in Purnululu National Park and
Sal Salis at Ningaloo Reef (above).

Rarotonga Airport completion date
Cook Islands News Online reports that 29JAN10 is the date
being tipped for the dedication of the rebuilt terminal at
Rarotonga Airport. The date is being targeted because it
coincides with the date the airport was originally opened by
Queen Elizabeth II back in 1974.
The roof is going on, the concrete floor has been poured, and
the windows are being framed up.
Demolition of the arrivals terminal is due to start this week
and CINews Online says shipping containers with lighting
inside will be used to protect arriving passengers as they
walk through to customs control and collect their bags.
The installation of a new baggage carousel was completed in
late August, and a temporary shelter has been erected for the
loading bay.
Work on connecting the old building (on the sea side) to the
new terminal has also started. Once this is completed, then
departing passengers will be able to walk through the new
terminal to the aircraft.

Calling Napier, Rotorua Agents
Agents in Napier and Rotorua are invited to VIP Team
updates on their array of Pacific Island properties and
destinations, with information aimed at helping consultants
choose the right product for their clients.
Canapés and drinks from 5.30pm and Training from 6.00pm–
7.30pm. Gift Baskets & spot prizes to be won.
Click here for the venues and RSVP details.
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www.pearlresorts.com              SPM  
Manava Suite Resort 
STAY 5 / PAY 4 
Moorea, Huahine, Manihi & Tikehau. 
STAY 5 / PAY 4 OR FOC MAP daily. 

 
STAY  5 / PAY 4 OR FOC ABF daily. 
Travel 01 Nov 09 31 Mar 10. 
Conditions apply on all deals. 

THIS WEEKS 
FEATURE 

 

 
SUPER 

HOT  
SPECIALS 

www.edgewater.co.ck 
STAY 5 / PAY 3 ON ALL ROOM 
GRADES  INCLUDING VILLAS!  
PLUS  Stay 7 nights or more & purchase 
NZ$150 Food & Beverage voucher for 
only NZ$99 !!Sales to 31Oct 09, travel to 
31 Mar 10. Kids 16yrs & under STAY 
FREE!  Win a trip to Raro-
tonga...click here for details!. 

www.iririki.com 

STAY 4 / PAY 3 or STAY 7 / PAY 5 - 
ALL YEAR! Valid on all Fares and     
Deluxe Rooms. Sales & travel to  
31 Mar 10.  PLUS STAY 7 / PAY 4 for 
travel 01 Nov-15 Dec 09 & 15 Jan-15 
Mar 10. Sales to 15 Nov 09.Includes 
daily buffet breakfast & return airport 
transfers.  

www.clubraro.co.ck 
 STAY 5/ PAY 4 ON ALL ROOM 
GRADES! PLUS book 5 nights or more 
in a poolside or Lagoonfront room &    
receive a NZ$50 F& B credit (per room). 
PLUS book 7 nights or more in any room 
grade & receive 2 x Club Raro Sunday 
night BBQs & 2 x Happy Hour Drinks. 
Sales to 30 Nov 09, travel to 31 Mar 10. 

VIP TEAM  
SOUTH PACIFIC  

UPDATE 
 

NAPIER  
WED 21 OCT 09 

 

TAUPO 
THU 22 OCT 09 

 

From 5.30pm  7.30pm 
 

CLICK HERE FOR DETAILS 
 

www.aggiegreys.com 

FURTHER REDUCED RATES FOR 
ALL INCLUSIVE MEALS & BED & 
BREAKFAST  PLUS STAY 5 / PAY 4  
& STAY 7 / PAY 5 !! Sales to 31 Oct 
09, travel to 31 Mar 10. Standard in-
clusions apply. Both hotel and resort 
were not affected by the recent 
Tsuanmi & are operating as usual. 

    Alana,          Laura                Jacquie 

PEARL RESORTS & SPA - TAHITI IRIRIKI ISLAND RESORT & SPA  VANUATU EDGEWATER RESORT & SPA - RAROTONGA CLUB RARO RESORT - RAROTONGA 

AGGIE GREYS RESORT & SPA  SAMOA 

 Laura           Jacquie             Alana 

www.aggiegreys.com 

GREAT RATES FOR ALL INCLU-
SIVE MEALS & BED & BREAKFAST  
PLUS STAY 4 / PAY 3 & STAY 7 / 
PAY 5  !! Sales &  travel  to 31 Mar 
10. Experience this legendary hotel at 
great prices. Includes meals as speci-
fied and return airport transfers with 
Samoa Scenic Tours.  

AGGIE GREYS HOTEL & BUNGALOWS SAMOA 

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=580
http://www.travelmemo.co.nz/voucher.php?voucher_id=581
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Win a Rarotonga holiday for two
The Edgewater Resort & Spa in Rarotonga is promoting a
sales incentive that has a lucky draw prize of a 7-night
holiday at the resort, including air travel from Auckland and
transfers in Rarotonga, staying in a Beachfront Deluxe Suite
with daily tropical breakfast and two tickets to The
Edgewater’s Tuesday or Saturday Island Night Buffet &
Show.
Click here to download the details.

The Cook Islands departure tax for children up to the age

of 12 years has now finally been abolished, following a

government flipflop. Every person over the age of 12

years is required to pay the new adult $55 departure tax.

Tahiti Tourisme hosted more than 50 wholesale travel

agents, along with representatives of Air Tahiti Nui, at a

sneak preview of the ‘Couples Retreat’ movie, which is

receiving fantastic reviews worldwide, especially for its

breaktaking scenery of Bora Bora and the St Regis Bora

Bora Resort.

House of Travel staff with Jane Merwood from
Tahiti Tourisme (fifth from right)

Lifestyle Travel and GO Holiday staff with Toriki
Manjard from Tahiti Tourisme (centre)

Top right:

Bottom right:

Top ten ways to experience the world’s
largest lagoon
One year on from having the beautiful lagoon added to the
list of UNESCO World Heritage Sites, New Caledonia
Tourism is celebrating with their list of the top ten things to
do to best enjoy the area.
The lagoon lies within 1600km of coral reef that encircles the
New Caledonian mainland, La Grande Terre. Its length is
broken only by a few ocean passes and is dotted with atolls,
islands, shipwrecks and lighthouses, creating a necklace
around the mainland and offering a range of recreational
activities to enjoy.

• fly fishing
• sail
• whale watch
• helicopter
• ocean walk

• glass bottom boat
• windsurf
• snorkel with turtles
• surf
• dive

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=581
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ASIA
Vietnam typhoon update
Lynn from Active Asia has just returned from a visit up to
Vietnam with a group.
They are seen at right enjoying an Imperial Banquet Dinner
in Hue, where guests get to dress to the occasion and become
royalty.  With Lynn were Ian Peddie from THAI International
as well as Chris and Robyn Hamilton from Edventuretours.
 “The group experienced the effects of Typhoon Ketsana
during our stay,” says Lynn. “Worst hit was the central region
of Vietnam (Danang / Hue area), with up to 170,000 people
relocated from this area prior to being hit by the high winds
and heavy rainfall.
“Water levels are continuing to decline again and the massive
cleanup operation is successfully moving rapidly through
these areas to enable everything is running normally as soon
as possible.  The Vietnamese people have become very
resilient over the years and the entire community will muck

debris at a rapid rate.
“Most of the Hoi An hotels damaged by Typhoon Ketsana
have been able to open their doors again and the remaining
damaged hotels will reopen their doors by end of October.
All other areas of Vietnam are up & running as normal.”in together to get streets free of mud, trees and any other

Asia’s favourite spa
Kamalaya Wellness Sanctuary & Holistic Spa on Koh
Samui in Thailand has been honoured as a multiple
winner in the 2009 SpaFinder Readers’ Choice Award
competition, including the coveted “Crystal” Award
for spa-goers’ favorite spa in Asia.

Based on over 360,000 votes – a record for the awards program -
submitted by readers of SpaFinder publications (including
Spafinder.com), the awards represent the most complete consumer
assessment of the global spa market.
Kamalaya also won the award for Favorite Spa in Thailand and was
named as one of the top ten spas in the world in each of the Best for
Mind-Body-Spirit, Best Medical Program, Best for Weight Loss and
Best for Yoga categories.
Kamalaya opened four years ago, and since then John and Karina
Stewart have remained committed to the original vision of creating a
place that benefits the employees as much as it does the guests.
Together with their business partners and team, the Stewarts dedicate
themselves to educating people about the principles of living a
holistic lifestyle.
Kamalaya’s integral wellness approach draws upon a synergy of
healing therapies from East and West. Set on a breathtakingly
beautiful hillside descending to an azure lagoon, the resort is designed
with a reverence for its landscape of ancient boulders, natural streams
and a centuries-old monks’ cave.

STB, Visa in joint promotion
Visa and the Singapore Tourism Board have signed a
memorandum of understanding to jointly promote Singapore
to Visa cardholders over a three year period.
Under the MoU, Visa cardholders visiting Singapore will
enjoy exclusive benefits and promotions with merchants,
retail associations and attractions during events such as
Christmas in the Tropics, the Singapore 2010 Youth Olympic
Games and the Singapore Grand Prix Season. This strategic
marketing partnership aims to attract more visitors to
Singapore and help stimulate visitors’ spending while they
are there.

Cruise vessels for Terengganu
The Malaysia Star reports that a 120-passenger double-
decker cruise boat, complete with a floating restaurant, is
expected to debut in Terengganu by the end of next year.
The state is negotiating the purchase of  the vessel, which is
currently moored at a jetty in Bangkok before undergoing
refurbishment.
The tourism officials see Sungai Terengganu as a picturesque
waterway and the cruise boat operating dinner packages as a
catalyst for the local tourism industry.
Two more 20-seater boats with the design and motifs of
Terengganu’s water ferry would also be put on service by
next year and the state government has also placed an order
for a 50-seater cruise boat that would ply the river, ferrying
tourists from Dataran Shahbandar and the Islamic
Civilisation Park.

Two Michelin Star chef for Phuket resort
The Pavilions, Phuket, member of Relais & Chateaux, is
proud to welcome the Two Michelin Stars Chef Philippe
Etchebest from Hostellerie de Plaisance in Saint Emilion,
France for a gastronomic week 13-16JAN10.
Guests will have the opportunity to meet Chef Etchebest on
these exclusive nights as well as learn from the master
himself during a unique cooking class. All will take place in
the beautiful setting of The Pavilions, Phuket, at the
Plantation Club overlooking the Andaman Sea.
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Thailand’s four distinct regions,

each with its own ethnic culture

and customs, means meals with

different styles and flavours. The

curries and seafood of the South;

the courtly dishes of the North;

the herby, earthy recipes of the

Northeast, with their river fish;

the sheer inventiveness of the

fertile Central region. Add to this

the Chinese influence, which has

itself been profound, and the

contributions from other ethnic

peoples, and you have a most

wonderful melting pot.

Visitors can study the art of

Thai Cooking at several

specialist schools in Bangkok

and other major cities. Each

one is unique and offers a

different style of cooking.

Some people will teach you

their family recipes, passed

down for generations.

Thai food has become one of the

world’s favourite cuisines.

When we speak of “Thai food”,

we are in fact talking of four very

distinct regions in the country,

each with their own culinary

traditions.

We are speaking too of the dishes

created in the royal courts and

palaces of Old Siam, that have

been passed down through many

generations of chefs, and finally

into the public domain.

Thai Food
Great dining experiences are a

never-to-be-forgotten

highlight of travel in Thailand

Take a

lesson

and bring

the

secrets of

Thailand

home

with you.

www.thailand.net.au
Our website  makes it so easy to sell to Thailand

and to answer all your clients’ questions

TOURISM AUTHORITY OF THAILAND

IS REPRESENTED IN NEW ZEALAND BY

FRANCIS TRAVEL MARKETING, DX: CX10152,

Tel 09-444-2298,  enquiries@francistravelmarketing.co.nz

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.thailand.net.au
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Fly to South East Asia’s

top destinations from

Level 10, 120 Albert St

PO Box 6247 Wellesley St, AUCKLAND

PH: 0 969 7600   FX: 9 969 7474

bangkokair@airlinemarketing.co.nz

CLICK HERE TO DOWNLOAD

LATEST ROUTE MAP

US$55

THE AMERICAS

Fridays Boracay Special
Fridays Boracay in the Philippines is offering a Last Quarter Promo. For stays
between 12OCT to 15DEC09, there’s a Stay 5 nights Pay 4 or Stay 3 nights and
receive a daily set breakfast free or Stay 4 nights and receive a daily set breakfast
and an hour’s soothing aromatherapy massage.
Promotional specials are valid for a maximum of two pax per room, subject to
room availability and are non-refundable. The offer is valid for bookings made 08-
23OCT09.   Contact Fathom Asia for details enquiries@fathomasia.com

MID EAST / AFRICA

What’s going on in the Galapagos?
Now is a great time to be heading to the Galapagos Islands, with the current cruise
and fly for free special available from Adventure World for bookings until this
Thursday 15OCT09, for travel on selected NOV and DEC09 cruise departures
aboard the M/V Santa Cruz or M/Y La Pinta.
In November the pupping of sea lions continues; it’s the breeding season for the
brown noddies; some species of jellyfish can be seen around the islands; band-
rumped storm petrels begin their second nesting period; there’s generally great
weather due to transition between one season and the next one; and good visibility
for snorkelers.
December brings the hatching of giant tortoises eggs, which lasts until April; green
sea turtles display their mating behaviour; the rainy season begins, all of the plants
of the dry zone produce leaves and Galapagos becomes ‘green’; the first young
waved albatross fledge; and there’s great weather.
For details on the current Galapagos Island special, phone Adventure World on 09-
539 8100.

Peregrine
& the World Cup
The World Cup in South Africa is
rapidly approaching (11JUN-11JUL10)
and it’s time to start thinking about
what you can offer those clients who
want to see some of the action.
Peregrine Adventures has scheduled all
its trips to cater to football fevers and to
coincide with World Cup dates. Many
of Peregrine’s small group tour
departures within South Africa and
beyond South Africa tie in with these
dates.

The Luxury Nile Cruiser Oberoi Zahra

has been named the best five star

cruiser on the Nile and The Oberoi,

Sahl Hasheesh, the best resort on the

Red Sea by Egypt’s Ministry of

Tourism in the 2009 tourism awards.

French tourism company

Voyageurs du Monde has

bought a house in Johannesburg

where Mahatma Gandhi lived for

three years. It plans to turn the

property into a Gandhi museum

of the Indian independence

hero.

CLICK HERE TO DOWNLOAD

NEW 01OCT09 ROUTE MAP
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EUROPE
Emirates Europe Earlybird Ensemble
Emirates has released its full range of Earlybird return fares
to the 22 destinations it serves in Europe, including a special
limited-period economy class offer from AKL or CHC to
London Gatwick of $2,089 inclusive of all taxes and levies.
“The Earlybird fares offer top value and with the apparent
upturn in the economic environment we expect there will be
plenty of demand,” said Emirates’ New Zealand manger
Chris Lethbridge.
“We have the added advantage of four flights a day from
New Zealand, with the choice of direct flights to 22 points in
Europe from our Dubai hub. These include six airports in the
United Kingdom, four in Germany, and three in Italy, as well
as destinations such as Paris, Nice, Zurich, Moscow, Vienna,
Istanbul and Athens.”
The special Gatwick fare (available also from WLG for an
additional $100) will be for sale until 16OCT, but the other
Earlybird offers, which include a range of business class
fares as well as economy class prices, will be on sale until
17DEC.
Visit www.emirates.com/nz or call Emirates on 0508 364 728.

Adventure World’s
Greece, Turkey &
Croatia 2010

London Eye turns a tasty profit
The London Eye has turned a record operating profit of
almost £25 million and pulled 3.85 million passengers last
year, just short of its best number. The net return on London’s
most profitable attraction was up 15% on last year. The Eye
has been operating for almost a decade, twice its planned life
on that site, and has vastly exceeded original expectations of
two million pax a year. Not bad for
something that costs them £17 for
half-hour ride.
It ranks as one of the world’s top 50
tourist destinations in terms of
visitor numbers just behind the
Statue of Liberty and the Coliseum
but ahead of the Taj Mahal and the
Palace of Versailles.

Adventure
World has
released
its new-
look 2010
Greece,
Turkey &
Croatia
brochure
offering a choice of tailor-
made and escorted holidays.
It features a range of new
travel options and some
unique experiences, like
jumping aboard a wooden
motor yacht or mega-yacht
for a Greek Island cruise,
staying at some beautiful
resorts like the Myconian
Imperial Resort & Thalasson
Spa. Exploring the best of
Turkey’s famous sites like
Ephesus and Pergamum,
going hot-air ballooning over
the lunar landscape of
Cappadocia, or cruising the
Mediterranean by gulet.
How about cruising from
Croatia to Venice aboard a
mega-yacht; or exploring the
natural phenomenon of
Plitvice Lakes National Park
with its 16 lakes at different
levels? The list is endless.
Call Adventure World on
09-539 8103.

 
 
 

 

SALES 05 OCTOBER TO 15 DECEMBER 2009 
 

LOWEST AIRFARE GUARANTEE 
We guarantee that these EarlyBird fares will be the lowest fares offered by Singapore 

Airlines for travel to UK/Europe from 01 February to 30 November 2010** 

 

 
 

RETURN TRAVEL, FOR 
DEPARTURES 

01FEB-31MAR 10; 
01OCT-30NOV 10 

$2315 

RETURN TRAVEL,  
FOR DEPARTURES 
01APR-31MAY 10; 

01-30SEP 10 

$2415 

RETURN TRAVEL,  
FOR DEPARTURES 
01JUN–31 AUG 10 

 

$2515 
Fares shown are based on departures ex AKL to London in N Class, taxes as at 05 Oct 09, see 
the SQ Information Portal for full terms and conditions. 

EARLYBIRD SALES TO SINGAPORE AIRLINES’ UK/EUROPE DESTINATIONS BEGIN 05
OCTOBER 2009: AMSTERDAM, ATHENS, BARCELONA, CAIRO, COPENHAGEN, FRANKFURT
ISTANBUL, UL, LONDLONDON, MON, MANCHENCHESTER, MILAN, MLAN, MOSCOW, POW, PARIS, ROME RIS, ROME OR ZURICHOR ZURICH  

 
En-route, you’ll enjoy KrisWorld, your personal in-flight entertainment system with hundreds of 
options including movies, music, games and more. And of course, the un-rivalled in-flight service 
that even other airlines talk about.  Plus Plus two daily flights from Singapore to London and a daily 
flight from Singapore to Paris are operated by the A380 so you can experience flying on the 
largest aircraft in the world.   

 
**LOWEST AIRFARE GUARANTEE If for any reason our pricing for the same conditions of sale, flight, 
departure date and booking class goes below the EarlyBird fare, Singapore Airlines will refund the difference 
between the new fare and the fare paid by the passenger if travel is yet to be commenced. 
 

SINGAPORE AIRLINES 
UK/EUROPE EARLYBIRD 
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Christmas Turkey
Adventure World has a newly released 10% saving on the 12-
day Christmas Turkey with Fez Travel for sales to 31OCT09.
The trip is now priced from $1511pp share twin (was $1679)
and departs Istanbul 19DEC09, before heading to the
Gallipoli battlefields, Troy, Pergamum, Ephesus, Kusadasi,
Pamukkale, Fethiye, Perge, Cappadocia and Ankara.  The tour
ends 30DEC in Istanbul, so your clients can maybe stay on
and celebrate New Year’s Istanbul style.
On Christmas Day they will visit Demre, home of the original
St Nicholas (aka Santa Claus), where he lived, then visit his
church and tomb before heading to Finike for Christmas
Dinner. Price includes Istanbul return airport transfers, coach
transportation, services of English-speaking tour guide, 11
nights of 4 and 5-star accommodation, 11 breakfasts and 9
dinners. Excludes entrance fees to sites and tips. For bookings
phone Adventure World on 09-539 8103.

TOUR PRODUCTS

Call to abolish Irish air travel tax
Air travel tax introduced in March this year should be
abolished as part of a “survival framework” for the Irish
tourism industry, according to a mid-term review from the
Irish Government’s Tourism Renewal Group.
The review published last week divided its recommendations
into “survival actions” which, it said, must be taken now to
ensure businesses survive until the end of 2010; and
“recovery actions”, which should be put in place “to set Irish
tourism back on a growth path from 2011”.
Their call follows that of Aer Lingus and Ryanair who are
lobbying for the abolition of the travel tax of €10 per
passenger travelling more than 300km from Irish airports.
Ireland’s Opposition describes the tax as a “disaster” and
there was strong evidence to suggest that the tax “has
damaged our competitiveness and our image. The
Commission on Taxation Report also highlights this issue
and recommends a review”.

Tempo’s 19th Anzac Day at Gallipoli
Tempo Holidays has added the Gallipoli Peninsula battlefield
sites and the Anzac Day dawn service to the 20APR departure
of its Turkish Delights tour next year, marking the 95th
anniversary of the dawn service at Anzac Cove, and the 19th
anniversary of Tempo Holidays organising dawn service trips
for Kiwis and Australians.
The special 15-day tour heads three others that include the
ceremonies at Anzac Cove – six-day Anzac Day and Troy,
four-day Anzac Day and Troy (with hostel accommodation),
and the seven-day Anzac Day and Ephesus (coach and air).
For Anzac Day eve, Tempo Holidays has secured sought-after
accommodation in Canakkale.
 www.tempoholidays.co.nz

AVIATION
‘Keister’ bombs worry security chiefs
Travellers to Europe face being treated like drug smugglers
as security chiefs are expected to recommend new intrusive
security measures.
The Times reports that French anti-terror chiefs are expected
to propose the new measures, such as full body X-rays or
handing in all electronic devices, after a suicide terrorist tried
to kill a Saudi prince with a bomb he had inserted into his
rectum and then triggered with a mobile phone.
While the prince was only slightly injured, experts believe
such a blast would be catastrophic in the pressurised
atmosphere of a passenger jet.
Al Qaeda has promised to put instructions to create such a
bomb on the internet and President Nicolas Sarkozy’s new
domestic intelligence directorate (DCRI) is now considering
draconian measures, police commanders told Le Figaro
newspaper.

UK holiday tour company TUI last week cancelled an

order for ten B787 Dreamliners, which it had inherited

when it merged with rival First Choice. TUI is retaining its

own order for 13 B787s. The cancellation takes Boeing’s

total order losses this year on the as-yet-unflown jet to 83.

Air New Zealand signs with Kiwibank
Air New Zealand has signed with Kiwibank as its first new
Airpoints Dollars™ banking partner in five years. Kiwibank
will launch the “Go Fly” MasterCard early next month. The
new credit card will allow cardholders to earn Airpoints
Dollars every time they spend, as well as providing a facility
for families to share Airpoints Dollars and access exclusive
grabaseat flights.
One in five Kiwis currently benefit from Air New Zealand’s
Airpoints programme, which rewards customers with special
privileges and allows them to accrue Airpoints Dollars that
can be used to purchase any seat on any Air New Zealand
flight.
Over the coming months a select number of new financial
partners will be launched to enable more customers to earn
Airpoints Dollars directly on their spend.
BNZ’s GlobalPlus will continue to be a credit card partner,
with a range of additional benefits for customers including
the ability to earn status points on all credit card spend for
Gold, Platinum and Business card holders.
Air New Zealand chief financial officer Rob McDonald says
the airline will announce a third partner before the end of the
year, as well as additional improvements to the loyalty
programme.
With the expansion of financial partners, reward programme
conversions of ASB True Rewards or Westpac Hotpoints into
Airpoints Dollars will no longer be available from 30OCT
and 08NOV09 respectively.

SIA Business Class Special Fares
Singapore Airlines has released new return Business
Class Special Fares from AKL, WLG, CHC and DUD,
for sales to 09NOV and travel commenced 10OCT09-
31JAN10. The D Accruable fares, including taxes as at
09OCT ex AKL, start at Singapore - $4660, Shanghai -
$5330, Mumbai - $5358, Cape Town - $7151, and
London - $9046.
Full details are available on the SQ Information Portal.

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=423


20091013                            www.travelmemo.co.nzPage 13

Europe may drop LAGs requirements
Britain is set to remain the only nation in the European Union
to retain its restrictions on carrying liquids. European
transport ministers are meeting in Luxembourg on Friday
when they are expected to lift the 100ml limit, but the UK is
expected to opt out.
According to The Telegraph, the proposals follow intense
lobbying by manufacturers of scanners, who claim they now
have technology in place that enables passengers and their
hand luggage to be screened for potentially dangerous liquids.
But airports are understood to be opposed, the airlines
sceptical and the UK’s Department for Transport
unconvinced.

Fiji signs air services agreement with Turks
Fiji’s Director Civil Aviation Akuila Waradi has confirmed to the
Fiji Times that Dubai had approached Fiji in FEB for Air
Services Agreement (ASA) talks, with the objective of Emirates
Airline operating to Fiji by the end of this year, although this is
likely to be delayed because of technicalities.
Mr Waradi has just returned from Istanbul where he attended an
ICAO Air Services Navigation Forum, at which he reportedly
had more talks with Dubai and agreed to extend the signing of
their ASA to a later date.
Fiji did, however, sign a Memorandum of Understanding on air
service rights with Turkey, according to a Fiji Sun report. The
delegation also had informal meetings with India and Singapore
on air service rights resulting in in-principle agreements for
formal consultations in January.

Paris-Orly on AirAsia X radar
Malaysian low cost carrier AirAsia X is planning a service to
Paris after being granted landing rights that allow it to operate
into Orly Airport in southern Paris. AirAsia X has been flying
into London since MAR09 and the new Paris service is part
of its plan of global expansion.

Qantas agent training certification
Just a reminder that there are more prizes up for grabs so
hurry now and complete the Qantas Agent Training
Certification modules.
The next draw for a Qantas Walkabout Pass for Module One
closes at end of this month.
Qantas says it is delighted with the response and level of
involvement from the trade and is looking forward to end of
October entries.
Winners will be announced on the Qantas Industry website.
Refer to www.qantas.co.nz/agents for full details.

More peak travel surcharges in US
A number of US airlines have now seen the opportunity
presented by whacking a surcharge fee on top of their fares
for peak travel days during the holidays. They have now
tagged 13 days on which they will add a fee of US$10 per
ticket. They include days around Thanksgiving, Christmas, New
Year’s Eve, and busy days in MAR, APR and MAY.

CRUISINGDire warning on “paradigm shift”
for Europe’s carriers
The Association of European Airlines has warned that Europe’s
network carriers are facing not a “crisis” but “a paradigm shift
with far-reaching and irrevocable consequences” as it forecasts
that its member airlines will post a combined full-year 2009
operating loss of €2.9 billion.
ATW Online says the association warns 34,000 European airline
jobs will be lost by year’s end, the single biggest drop in
employment on record. In a state of the industry presentation
obtained by the website, the organisation reported that the €2.9
billion operating loss will be in absolute terms the worst result
ever recorded while the reversal from the €500 million operating
profit achieved in 2008 will be the single biggest year-over-year
decline on record absent extraordinary external incidents.
The passenger traffic market served by AEA member carriers has
shrunk to its 2005 size, with 30 million fewer enplanements
expected for the full year compared to 2008. Premium passengers
are expected to be down 27% year-over-year on intra-European
routes and 14% lower on long-haul routes.
AEA is calling for “urgent” short-term survival measures
including a reduction or freeze of aviation-related charges and
increasing access to credit to fund fleet renewal programs.

Reluctance to tip “significant issue”
Royal Caribbean International, having dedicated cruise
ships to the UK market, has found that Brits are reluctant
to tip, a “significant issue” for the line.
Unlike some competitors, RCI doesn’t automatically add
tips onto passenger bills, instead relying on customers to
present cabin stewards and table waiters with gratuities at
the end of voyages. And the issue is forcing RCI to look
at a complete rethink on the way it prices its product.
Travelmole reports that journalist Jane Archer, cruise
writer for Britain’s Daily Telegraph, has pinpointed
gratuities and on board add-ons as among the “turn-offs”
for cruise passengers, saying that there was a perception
that people were paying for more things as lines added
optional extras to new ships.
She described cruise line tipping polices as “antiquated”
and something that can lead to resentment and upset
amongst travellers.
Britain is about to see one of RCI’s huge Independence of
the Seas operating year-round from Southampton from
the end of 2010 and sister line’s Celebrity Eclipse based
there next northern summer.
Speaking at the first Cruise Forum as part of the ABTA
Travel Convention in Barcelona, RCI vice president
Robin Shaw said the company was experiencing a “huge
cultural difference” between US passengers who are used
to tipping for service and those from the UK who are not.
“We are evaluating what our options can be in the UK.
This is certainly a challenge for us and one we have to
address.”
Travelmole says Shaw’s comments came as part of a
wider discussion on add-ons cruise companies charge on
top of the holiday price for items such as specialty
restaurant meals and other extras.
Shaw said it was almost impossible to cost everything
into the up front price, but it was a “commercial reality”
that on board revenue was a key component for cruise
lines to recover their return on investment.
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JUST CRUISING ....

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

Page 14

Australia & NZ Cruises   from US$1499
South America Cruises  from US$1399

Asia  Cruises   from $999
Caribbean Cruises   from US$449

Hawaii Cruises  from US$1499
Mexico Cruises from US$549

Panama Canal Cruises  from $699
Europe Cruises   from US$799

Christmas / New Year Cruising on Volendam
17-night Transtasman Cruise

Auckland to Sydney
from NZ$3299*

Upgrade to Cat HH Outside
Stateroom for an Extra

NZ$399pp

*per person share twin, Inside Stateroom

DEPART

AKL

20DEC09

ARRIVE

SYD

06JAN10

       CLICK HERE FOR FLYER

Cruise West in USD 
World Journeys reminds agents that they are able to invoice
Cruise West bookings in USD.  Director Kim Houston says
“With the NZ dollar as strong as it is right now, this provides
an excellent means for clients to get the best price in the
market, and with some great early booking savings on offer
until 20 November, it really is a good time to book!”  Contact
World Journeys 0800 117311 or info@worldjourneys.co.nz

Le Boreal floats out
Ponant Cruises luxury yacht Le Boreal has been floated out
and Fincantieri’s Ancona drydock is ready to begin
construction of the line’s second newbuild, L’Austral, due for
delivery in MAY11.
Sea trials for Le Boreal are scheduled for the New Year and
delivery is planned for April. Francis Travel Marketing
represents Ponant in NZ.

Last chance for past Tauck
guests to save
Adventure World reminds agents that this Thursday
15OCT09 is the deadline for Tauck Past Guests to take
advantage of the current guest booking incentive. Book a
2010 tour from the Exotics, Riverboat or Small Ship Cruising
brochures to save $496pp (that’s $992 per couple) off the
price of any itinerary in these brochures. They can bring a
friend or friends on the same departure and they will receive
$355pp (that’s $710 per couple) off the price of the tour.
Now is the time for agents to reach out to past Tauck clients
with this current special. For more info call Adventure World
on 09-524 5118.

TravelMemo Ranked  No.1
Source :

alexa.com
 traffic stats
01SEP09Travel Industry News Site in New Zealand

Cruise West agent deal
The first 50 retail travel
agents that book and
deposit a Cruise West
Voyages of the Great
Explorers itinerary
before 15OCT09 will
receive a free 2010
Alaska Famil, says
Adventure World.  The
world cruise consists of
24 separate and unique itineraries to choose from, as well as
6 chapters, or the entire 335-day voyage.
The Alaska famil is subject to space available, and the
accompanying agent can take a guest at
the regular agent reduced rate, as long
as they share a cabin.  Agents need to
organise own air tickets and pre/post
hotel if needed.  Adventure World has
supplies of the Voyages of the Great
Explorers brochure, and the newly
released 2010 Cruise West Worldwide
brochure.  Phone 09-524 5118.
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Exponential growth in river cruising
Viking River Cruises managing director Aust & NZ
Teresia Fors is in the country this week spreading the
word on the Viking product range.
“River cruising is the fastest-growing niche in the travel
market,” says Ms Fors. “It is experiencing exponential
growth, but we are just scratching the surface.”
River cruising sales have been enjoying an incredible
23% compounding growth since 2001, against ocean
cruising which is growing at “only” 7.7% per annum.
In New Zealand, sales of the Viking River Cruises
product grew from 899 pax in 2007 to 1,669 in 2008,
while in Australia it saw its 2007 sales of 11,000 lift to
27,000 in 2008.
“River cruising takes our guests right to the heart of
each destination and Viking often owns the docks,
which ensures prime locations and easy access,” says
Ms Fors. “Our fares include quality excursions at every
port, with English-speaking guides, but guests can also
opt to do their own thing. Our ships often travel at
night, meaning guests wake up in a new port and can
step ashore right in town after a leisurely breakfast in
the ship’s elegant restaurant.”
Viking River Cruises was launched in 1997 by Torstein
Hagen, founder of Royal Viking Line and a Holland
America Line board member. He began with four
Russian river ships at a time when Russia was just
beginning to open up, and soon added KD Rhine Line.
Today Viking River Cruises is the owner/operator of the
largest fleet, with deluxe staterooms and public areas
comparable to ocean ships, and on-board service
excellence ensured by a Swiss management team.
New for 2010 is the Danube Waltz, an 8-day cruise
from Passau on the German/Austrian border to
Budapest, Hungary. The voyage takes in four countries,
and features six guided tours and visits to five World
Heritage sites.  Also new is Nile Explorer, a 9-day
cruisetour round trip from Cairo, with flights to Aswan
and return from Luxor, a 4-night Nile Cruise on a

deluxe Movenpick riverboat and 10 guided tours with
experienced Egyptologists.

“Our message is that our current Early Bird offers in the
New Zealand market are our best-ever, and worldwide
demand for the Viking product for 2010 is such that
potential travellers will need to move fast if they are to
secure the stateroom and departure they want,” says Ms
Fors.
She stresses that Viking River Cruises is not promoting
direct sales of its product here or anywhere else in the
world but rather is undertaking essential promotional and
educational activity to drive sales into retail travel
agencies. “For every guest who wants to deal directly
with us, there are 30 who opt to arrange their entire
travel itinerary with their travel agent,” she adds.

Teresia Fors at the media briefing in Auckland
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ACCOMMODATION
Star for money well spent
A $2.5 million refurbishment has
seen Holiday Inn City Centre
Christchurch gain an extra star,
taking it to Qualmark 4 Star Plus
rating.
 The accommodation has been
upgraded, with neutral tones used in
120 guest rooms, which all feature
new beds, bedding, furniture and
artwork.  Each of these rooms also
has a 32-inch LCD TV, in-room safe
and high-speed broadband access.
General Manager Brian Tinworth says when you stand in one
of the renovated rooms you would never know you are in the
heart of a cosmopolitan city.
“The triple glazing gives you a real sense of peace and
tranquillity.  You can’t hear a thing from outside. It was very
important for us to ensure that while our guests are staying in
the city centre, they still get a great night’s sleep.  But just as
importantly, it reduces the hotel impact on the local
environment by retaining heat and cooling.”
The hotel’s lobby, bar and mezzanine floor have also
undergone a complete transformation, featuring modern
furniture, artwork and lighting.
The new Qualmark rating follows Holiday Inn City Centre
Christchurch’s recent acceptance for the Qualmark Silver
rating for Responsible Tourism Operations.

24,000 Dentists fill Hawaiian hotels
Oahu hotel occupancy jumped 14.4 percentage points
to 84.4% for the week ending 03OCT, a result helped in
a big way by the 24,000 members of the American
Dental Association and their families in Honolulu for
their 150th annual meeting.

Host Accommodation 2010 directory

GREEN MATTERS
UK travel giants pledge to transform sector
TUI Travel, Thomas Cook, British Airways and Carnival
UK have joined ABTA - the Association of British Travel
Agents, The Co-operative Travel (the UK’s biggest travel
retailer) and the 700-shop Advantage chain in pledging
themselves to a 14-year project to transform the sector.
The companies, which between them handle 45 million
passengers a year, have signed up to a vision of
sustainable tourism in a document entitled Tourism 2023.
Travelweekly UK reports that the signatories agree: “The
future is likely to be dramatically different from today” -
not least because of climate change, which threatens
“major risks to the way we operate”.
The Tourism 2023 document commits its signatories to
deliver “measurable socio-economic benefits” to
destinations and to working with local governments to
ensure tourism development is sustainable.
It pledges to use renewable energy, conserve water,
minimise waste and protect ecosystems. The document
states: “It makes commercial sense to commit to ambitious
efficiency savings, to prepare for environmental shocks
and to add to the natural environment, not detract from it.”
The signatories also commit to lobbying governments for
sustainable policies, and to spreading awareness among
customers and staff.
http://www.forumforthefuture.org/projects/tourism-2023

The International Civil Aviation Organisation ICAO
concluded its High Level Meeting on International Aviation
and Climate Change last Friday by reconfirming that it sees
itself as the  preferred channel to address aviation’s impact on
the environment ahead of the upcoming UN Copenhagen
Climate Summit in December.
ATWOnline reports that ICAO stopped short of adopting all of
the recommendations contained in a working paper submitted
by IATA and the peak bodies representing airports, civil air
navigation services and aerospace industries.
While IATA and stakeholders had committed to a 1.5%
improvement through 2020 with carbon neutral growth
thereafter, ICAO adopted a target of a “global annual average
fuel efficiency improvement of 2%” for the airline industry
through 2020 and “an aspirational global fuel efficiency
improvement rate of 2% per annum in the long term from
2021 to 2050, calculated on the basis of volume of fuel used
per RTK performed.”
IATA now expects governments to make up the 0.5% gap in
fuel efficiency through air traffic management efficiency
improvements and support of biofuel development.
ICAO also did not move forward on economic issues such as
carbon taxes or cap-and-trade for airlines but agreed to
“establish a process to develop a framework for market-based
measures in international aviation.” Nor did it specifically
commit to the global sectoral approach sought by the airline
industry.

Host Accommodation Group has just released its updated
Accommodation Directory for 2010, featuring more
properties and locations than ever before.
In spite of a softening visitor numbers, Host
Accommodation says it is “surging ahead” with a
successful marketing programme and a growing
membership of nearly 90 properties, making it one of the
largest accommodation groups in the country.

Guests staying 11 nights with two or more Host
Accommodation properties can qualify for a $100 12th
Night Free Bonus.
Copies of the directory are available from any Host
Accommodation property, by calling 0508-91 92 93, or at
www.hostaccommodation.co.nz by clicking on Order
Accommodation Directory.
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INDUSTRY
Gap Adventures offers Kiwi outstanding
travel internship opportunity
Gap Adventures is searching for the ideal
travel industry up-and-comer to undertake
the ultimate travel internship – working
out of its Canadian headquarters in
Toronto.
Gap CEO Bruce Poon Tip needs a travel
intern who will fit in with his team of
energetic explorers seeking to experience
the real world with a grassroots approach
to travel. In just 20 years Gap Adventures
has grown from a one-man operation to an
award winning company of over 700
employees and has become a world leader
in adventure travel.
“I have a lot of projects on the go and need
help from an energetic intern with a
winning personality who’s not afraid to
have big ideas,” says Poon Tip. “Easy
going, smart and up for anything is what
works here. You have to love to change

difference.”
Interns with a passion for travel will
experience everything from sales and social
media development to event planning and
maybe even the Gap Adventures volleyball
team. The ideal candidate must be able to
write efficiently and multi-task. Anyone
from the New Zealand or Australian travel
industry who is successfully chosen for the
ultimate travel internship will have their
flights paid for; the position also lasts for
three months and compensation will depend
on the level of talent and skill proven.
To learn more about The Coolest Intern
opportunity, visit:
http://gapadventures.wordpress.com/2009/
09/22/coolest-travel-intern-job/
To apply, email employment@gap.ca
Deadline for applications is 15OCT09 with
the internship starting as soon as possible
after that date.people’s lives and enjoy making a

Travel stats and analysis online
Travel search engine kayak.com has
opened access to the site’s travel search
data and launched a travel demand
benchmark, providing an open source of
travel statistics and information from
hundreds of millions of travel searches.
Trends data is available at kayak.com/
trends for nearly any commercial airport
in the world and for hotels in hundreds
of the most searched destinations. The
company has also launched a proprietary
travel demand benchmark, the KAYAK

Travel Index™, a statistical model that
provides a measure of travel demand
from analysis of searches on KAYAK
sites by modeling data for the average
combined hotel and flight prices that
people select.
The Index developer says the index
essentially models how much an average
traveller is willing to pay to visit a given
destination by analysing search behavior
and selection patterns across all
destinations searched on KAYAK sites.

Pan Pacific Thailand famil
Tourism Authority of Thailand and
Emirates, in conjunction with Pan
Pacific Bangkok, hosted a recent New
Zealand agents famil during which they
got to check out the hotel’s completed
renovation. The group included Melanie
Lowen, Young & Lee House of Travel;
Sarah Crum, Eastgate Flight Centre;
Ronald Ratcliffe, WP Maher Tours,
Wellington; Nicola Wallace, Vincent
George House of Travel, Dunedin;
Jennifer Jackson, United Travel, Nelson;
Julia MacKay, Northlands Flight Centre;
Kieran Lowe, Greymouth House of Travel;
Samantha Beer, Riccarton Mall Flight
Centre; Amanda Williams, House of Travel,

Merivale; Victoria Moore, Tourism Authority
of Thailand representative; and James
Richards, Emirates representative.  They are
pictured here at the hotel with its GM, Michal
Zitek.
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