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Hurtigruten 2010/11 Antarctic Discounts   

SAVE 20% all new bookings by 31 Dec 2009 

IATA’s big pledge at UN Climate Summit
IATA last week pledged to the UN Climate Summit in New York that
its member airlines will halve their 2005 levels of C02 emissions by
2050 and that it will go on to make all growth in the industry carbon
neutral by 2020.
Willie Walsh, ceo of BA, on behalf of the industry, also pledged to cut
C02 emissions by 1.5% each year over the next decade and to submit
plans for joining a global carbon trading scheme to the UN by
November next year.
The 230-airline aviation industry body is fighting to retain control of
how it manages reduction of its greenhouse gas emissions and avoid
becoming an easy target for more taxes and other measures that could
be imposed by politicians pressured by vocal environmentalists.
According to figures from the World Resources Institute, transport is
responsible currently for 14% of the world’s greenhouse gas emissions.
Within transport, aviation contributes 7% while cars and vans - the
main offenders - are responsible for 45% and trucks for a further 23%.
The problem facing aviation is the pace of its growth. If this continues
it will outstrip other industries and all gains made elsewhere rendered
valueless because of the extra CO2 pumped in the atmosphere by
aircraft.
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NEW ZEALAND

Campervan travellers who want to take the
stress out of booking their accommodation
are set to benefit from the launch of the new
Passing Through campervan park holiday
pass.
Created by Southern Travel Net, the pass
allows campers to purchase any number of
vouchers at a set price, which they can then
use to access a rapidly growing number of
campervan sites throughout the North and
South islands. There are currently over 60
participating holiday parks throughout New
Zealand.
With a standard price from $39 per night, the
Passing Through Campervan Pass offers
customers the flexibility to either pre-book a
site, or to ‘freewheel’ it with open vouchers
to the next site that takes their fancy, subject
to availability.
The Passing Through Campervan Pass offers
customers the convenience of pre-booking

sites at set prices, with the added security of
knowing where they will be staying that
night.
“Your customers can spend more time
enjoying your holiday instead of planning
where they are going to stay,” says Southern
Travelnet’s Michael Hall, adding that the
majority of participating parks are Qualmark
rated.
Passing Through Campervan Pass vouchers
are valid from date of purchase for one year,
and are available to purchase online at
www.passingthrough.co.nz or directly
through Southern Travelnet’s Auckland
office, with commission available to
authorised sellers.

World Buskers Festival wins Supreme Award

The Otago Daily Times reports that the
Wanaka Winter Marketing Group has
proposed a merger with Lake Wanaka
Tourism because it is no longer viable to
continue on a voluntary basis.

The World Buskers Festival has won the
Supreme 2009 Champion Canterbury Small
Enterprise Award and the Champion Host
Small Enterprise Award presented at New
Zealand’s largest business awards in
Christchurch last week.
The World Buskers Festival is the biggest
street performance festival in Australasia and
is recognised worldwide for its exceptional
quality. It attracts an audience totalling
hundreds of thousands each year.
Festival Director, Jodi Wright, who started
the festival 17 years ago, says the unique and
quirky 11-day extravaganza takes over the

Garden City every January.
”We have over 550 shows that enthrall more
than 300,000 residents and visitors across 14
pitch sites around the city every year.”
And though the festival is free, it brings over
$3 million of economic impact to the city.
The 2010 event is scheduled for 21-31JAN.
www.worldbuskersfestival.com

Waipa Delta on Waitemata
The replica paddlesteamer Waipa Delta,
which plied the Waikato River for
almost 25 years and carried more than
600,000 passengers, is now operating on
Auckland’s Waitemata Harbour.
TV advertising has begun for the Waipa
Delta’s lunch and dinner cruises,
scheduled four days a week (THU-
SUN), departing from the eastern side of

The vessel left Hamilton in early June
and, with a crew of nine, travelled down
the Waikato, crossed the bar and headed
north, rounding Cape Reinga before
calling at Whangaroa, the Bay of
Islands, Tutukaka, Whangarei, and
Kawau Island before arriving at its new
home.
www.waipadelta.co.nz

charters.

Te Awa Kuini – The River Queen
The Waikato River – Waikato-taniwha-rau
or “the flowing water of a hundred water
monsters” – has a new cruise operation.
T K Taylor last week launched his new
business, Cruise Waikato, by taking
around 40 kaumatua from a local
charitable trust on an hour-long maiden
cruise on the 60-passenger vessel Te Awa
Kuini, or River Queen.
Skipper Darren Mills, who worked for the
Waipa Delta before it left for Auckland,
described the new cruises as completely
different from those run by his old
employer. “This one is more about taking

people up the river and telling them about
the history of the river and the Waikato,”
he told the Waikato Times.
Mr Taylor, who has previously operated
harbour cruises in Kawhia, said different
options would include a breakfast cruise
and a hangi and historical talk.
He said he hoped the river cruise business
would tie in with a cruise and horse
trekking business he is setting up in
Kawhia.
www.cruise-waikato.co.nz

Passing Through – a campervan park holiday pass

Princes Wharf. It is also available for
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ITOC on Facebook
ITOC has embraced the social networking
phenomenon and become one of the first
New Zealand tourism associations to have
its own Facebook page.
Paul Yeo, Chief Executive of ITOC says
“As a membership organisation it seemed
a logical step to better keep in contact
with our members as well as encouraging
them to get their own Facebook or other
social networking pages to market
themselves to prospective and existing
customers.
“Having just completed our 2009
conference in Gisborne we wanted to
share the photos from the event with the
delegates and our wider membership and
this spurred us to take the plunge and get
on-line in the Web 2.0 space.
“We have no real idea what direction it
will take and that’s the beauty of social
networking. It will give our members and
others the opportunity to comment and
interact with us and it will complement
our legacy web site which will still
remain our official primary point of
contact,” said Mr Yeo.
Facebook is generally acknowledged as
the most used social network by
worldwide monthly active users.

International media flock to WOW
Media from all over the world have travelled
to New Zealand to cover this year’s Montana
World of WearableArt™ Awards Show
(WOW), which runs to 04OCT.
Tourism New Zealand’s international media
team is working with journalists from China,
Hong Kong, Taiwan, the US, India, Australia
and Thailand who were in Wellington on the
weekend to see the show and conduct
interviews.
While the media crews are in New Zealand,
they will also be hosted on visits to see more
of the country, which will help promote New
Zealand as a visitor destination.
As part of its programme to build WOW’s
international profile, Tourism New Zealand
is also hosting a number of ‘VIPs’ to view
the show.

to be an international guest judge.
Andrew Bolton is a curator at The Costume
Institute at The Metropolitan Museum of Art
in New York.
Rajesh Pratap Singh is one of India’s most
well-known designers and is part of the
Executive Management Team at the Fashion
Design Council of India.
Tourism New Zealand has been working
with WOW as a primary sponsor since 2001,
having spotted its potential to become a
world-class event.
“The coverage of this event will reach
millions of people across the world and that
is a great opportunity for us to maximise
exposure for New Zealand in a cost-effective
way,” said Tourism New Zealand Chief
Executive George Hickton.
This year’s Supreme Award winner was a
carpenter / artist from Juneau, Alaska.

One of Asia’s top entertainers Mr Tsai Kang
Yung was invited by Tourism New Zealand

Orokonui Express to
Otago ecosanctuary
From today, passengers travelling on the
Taieri Gorge Railway’s summer Seasider
trains can choose to board the “Orokonui
Express” and combine the trip with a
guided tour of Orokonui Ecosanctuary.
The Otago Daily Times reports that the
Seasider train operates regular half-day
excursions between Dunedin and
Palmerston during summer and those
booking for the Orokonui experience will
travel by train from Dunedin to Waitati, and
then transfer to a 22-seater bus for their trip
to the ecosanctuary.
At the ecosanctuary, they will receive a 90-
minute guided walk, followed by a scenic
bus trip to Port Chalmers, complete with
commentary and photo stop, before joining
the train for the run back to Dunedin.
Ecosanctuary marketing manager Pip
Dalgliesh told TravelMemo that while the
ecosanctuary does not officially open until
30OCT, guided tours of the predator-proof
enclosure will give visitors an opportunity
to see kaka, the South Island saddleback,
tomtits, bellbirds, wood pigeons and New
Zealand’s smallest bird, the rifleman.
Visit www.seasider.co.nz for excursion
dates and more information.

APT Awards announced
Queenstown’s Mad
Dog River Boarding has
now opted to suspend
operations until its
safety procedures are
reviewed.  The
company, which had
triggered PM John
Key’s adventure-
tourism shakeup had
resumed river boarding
without waiting for a
Maritime New Zealand
audit but had had a
change of heart.

APT, having surveyed its
passengers, tour managers, drivers
and key company staff and
management, has announced its
operator awards winners for this
year.

Guided Nature Walks in Queenstown and the Hotel
Awards went to Intercontinental Wellington (Premier
Plus series); Heritage Hotel Rotorua (Premier Series)
and Lake Ohau Lodge (Affordable Series).
Pete Hitchman of Guided Nature Walks said, “We are
very pleased to have won this award as we have only
had the pleasure of operating Guided Nature Walks for
two summer seasons and successfully introducing
Snowshoeing to our product list this winter. It’s always
good to know we are heading along the right path.”

The Operator Award went to
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Eyeballs on New Zealand
Expat Brits Penny and Steve Bicknell have launched a new website
www.eyeballnz.com that allows browsers to explore New Zealand in a
whole new way.
It is described as an online photographic atlas, incorporating 16,000
outstanding images taken during 15 months on the road and 95 hours
aloft in their Polish aircraft, a Wilga 35a.
While visitors are on the site they can also plan a journey, build an
itinerary through New Zealand and find travel information.   Travel
industry operators can contribute to the site by uploading their
property profiles and adding photos and information about their local
area to the community pages.
“The site allows browsers to explore New Zealand in a whole new
way,” says Steve, whose incredible photos are the basis for the
website.  “We’ve endeavoured to capture New Zealand without the
stock standard shots of bungy jumping, mud pools and Milford Sound.
This is heartland.  This is New Zealand off the tourist track.”
“Now we want to get the whole of New Zealand involved,” he adds.
“We have showcased 90% of New Zealand towns but there are a few
gaps.  We encourage anyone who wants to contribute to upload their
favourite photos straight to the site.”

Surprise at price paid for garden event

The launch of the MV Sinbad
Real Journeys launched its new $2.5 million
tourism vessel – MV Sinbad – in Milford
Sound, on Saturday.
The MV Sinbad is a luxurious small motor
vessel with comfortable seating, large
windows and external observation decks.  Up
on the bridge, the vessel has floor to ceiling
windows that allow for great viewing even
on the wettest Fiordland days. The ship has
been purpose built to provide passengers
with an exceptional experience, combining
classical lines with excellent viewing
opportunities. A maximum capacity of 75
passengers ensures a premium excursion.
Designed locally and built in Southland, the
MV Sinbad will be used for Real Journeys’

very popular Milford Sound Nature
Cruises, enabling the number of departures
to double to six times per day during the
peak summer season.  Luxury coach
services from Queenstown and Te Anau
will operate year round connecting with
these cruise departures.  The introduction
of the MV Sinbad to the Nature Cruises
fleet has also enabled the commencement
of a new flight and nature cruise option
from Queenstown.
The launching is the latest in an ongoing
series of multi million dollar investments
by Real Journeys in the tourism sector and
the fifth new vessel to be launched in
Fiordland by the company since 2000.

Three million dollars is a “surprisingly high price”
for Christchurch to pay for the Ellerslie
International Flower Show, Manukau Mayor Len
Brown told The Press.
Manukau lost the show after it was bought by the
Christchurch City Council in NOV07. The council
revealed the $3m purchase price last Thursday to
comply with a recommendation by the Chief
Ombudsman. The price included the Ellerslie brand,
intellectual property and a few event assets.
Brown is quoted as saying he was “so pleased to
hear that you have paid $3m for our name”.
“I think the people of Ellerslie will be very flattered
you have paid that much. I thought you had paid
$2m, so I am even more stunned,” he said.
“It is a surprisingly high price. I am not surprised
that the organisers took the money and ran. I am still
not sure what it is you acquired.”

people full time.
The National Business Review reported that the retail
sector benefited by $5.5 million, with $5 million
contributed to the accommodation sector in 33,220
bed nights.
“Of the 40% of the audience which came from
outside Christchurch, 86% said that the primary
reason for their visit was to attend Ellerslie. This is
great news for the city and the future of Ellerslie,”
Mr Parker said.
International visitors were the source of $6.5 million
of the funds injected in to Christchurch, with a
further $3.2 million from North Islanders and $6.28
million from South Islanders.
“Only 18% of visitors at the show had previously
attended the Ellerslie Show in Auckland and more
than half of the visitors who travelled from the North
Island had never been to the Auckland event,” Mr
Parker said.
“We would expect this number of continue to rise.”

The Economic Impact and Perception Study by
Melbourne’s IER showed the event employed 190
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AUSTRALIA New wine and chocolate experience launched in Sth Australia

Sydney’s South Coast features on ‘Good Morning’

The Great Ocean Road has lost another
Apostle. The Twelve Apostles are now
the Seven following the collapse of one
of the remaining sandstone monoliths. It
was the one nearest the Loch Ard Gorge
and Port Campbell and just before the
remains of the Island Arch formation.

SOUTH PACIFIC

Sydney’s beautiful South Coast is being
showcased this week in a promotion running
on TVNZ’s Good Morning programme.
The promotion gives viewers the chance to
win a trip for two to Sydney and enjoy a self
drive adventure along Sydney’s unspoilt
South Coast.
Good Morning screens every weekday on
ONE 9am to midday, with the Tourism New
South Wales promotion running from 28SEP
to 02OCT.
Regional Director for Tourism New South
Wales, Kate Strange, says the promotion will
provide valuable exposure for the South
Coast which is becoming an increasingly
popular choice for Kiwis looking to extend
their Sydney holiday.
“Sydney’s South Coast offers great self drive
touring routes like the Grand Pacific Drive
and a multitude of scenic treasures.  There
are quaint seaside villages, historic townships
and beaches with crystal clear waters and
glittering white sands, renowned as some of
the whitest in the world – and all of this is

achievable in an easy coastal drive south of
Sydney,” says Ms Strange.
Tourism operators contributing to the prize
package include Novotel Wollongong North
Beach, Lagoon Restaurant Wollongong,
Crystal Creeks Meadows in Kangaroo Valley,
Paperbark Camp and Dolphin Sands retreats
in Jervis Bay, Dolphin Watch Cruises,
Skydive the Beach at North Wollongong and
Hertz.
Ms Strange says the diverse options of the
South Coast make it a good consideration for
agents looking to up sell a regional add-on
for their clients’ Sydney holiday.
South Coast of NSW Holiday Planners are
available through BrochureNet.

Hahndorf Hill Winery in the Adelaide Hills,
just 20 minutes drive from the Adelaide
CBD, has created a unique wine and food
matching experience for chocolate lovers.
The new ‘ChocoVino – Sublime Chocolate
& Wine taste experience’ will include a
structured tasting of several of the world’s
finest chocolates, matched with the winery’s
own organic wine range.

the vineyard.
The selection of ChocoVino experiences
will run daily 11am – 5pm from 01NOV09,
and range from A$20 - $30pp. Bookings
are essential.
Hahndorf Hill Winery has been named in
the Top 10 Cellar Doors in Australia for
2009 by Wine Business Magazine.
Cellar Door open 7 days, 10am – 5pm.
For more info on Hahndorf Hill Winery
visit www.hahndorfhillwinery.com.au

The Gold Coast SuperGP 22-25OCT is looking secure following news that the A1GP has
secured long-term finance to solve its financial troubles and secure the series.  The V8
Supercars have already increased their role in this year’s SuperGP festival with two 200km
endurance races on Saturday and Sunday instead of last year’s three sprint races.

Sevens in Heaven
The NZ Parliamentary Rugby Team will meet
their Cook Islands counterparts on the rugby
pitch at the BCI National Stadium,
Rarotonga, on Thursday 05NOV09. This
match will be the curtain-raiser to the Sevens
in Heaven – the 2009 Cook Islands
International 7s – and will set the 20th

Anniversary celebrations off in style.
The Sevens matches take place 05-07NOV
and organisers will be laying on a special
welcome for Sevens in Heaven legend Eric
Rush, who is being specially flown in by Air
New Zealand.
Click Here to download the latest newsletter.

Tastings take place in a newly refurbished
glass enclosed tasting room that overlooks
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TRAVEL AGENT COMPETITION 

Book 10 nights or more, (in 1 or multiple bookings) 
register your bookings online at www.edgewater.co.ck 
(click on Travel Agent Competition on the front page) 

& you will be in the draw to WIN return flights to    
Rarotonga from Auckland & 7 nights in a Beachfront      

Deluxe Suite at  The  Edgewater Resort & Spa          
including daily tropical breakfast. 

 

Valid for all bookings made from 15 Sep to 20 Nov 09 
For travel to 01 Dec 09 to 31 Mar 10 

 

TRAVEL AGENT COMPETITION 

BOOK A TOTAL OF 10 NIGHTS OR MORE 

at 

THE EDGEWATER RESORT & SPA &  

YOU WILL GO INTO THE DRAW TO  

WIN A FABULOUS  

7 NIGHT RAROTONGA ESCAPE! 

STAY 5 / PAY 3  

ON ALL ROOMS 

Sales to 16 Oct , 

travel to 31 Mar10 

CLICK HERE TO DOWNLOAD DETAILS

ASIA

SkyPark construction feat looms
Marina Bay Sands will soon redefine Singapore’s skyline
by lifting the first piece of the 7,000-tonne steel
superstructure of the Sands SkyPark that will top the hotel.
Lifting this superstructure presents one of the most
interesting and complex phases of construction. The
groundbreaking architectural design puts the Sands
SkyPark 200 metres in the air, linking the three separate
hotel towers. When it’s completed, the Sands SkyPark
will be longer than the Eiffel Tower is tall and big enough
to park four-and-a-half A380 jumbo jets.
Marina Bay Sands will use a unique combination of
bridge and building technology to build the Sands
SkyPark in 14 heavy lifts over the next three months.

Each piece takes up to 24 hours to lift to the top and slide
into place. The SkyPark will offer a public observation
deck, landscaped gardens, sprawling outdoor pools,
signature restaurants, and one of Singapore’s hottest
nightspots.
The Sands SkyPark will crown an extraordinary integrated
resort with something for everyone. Marina Bay Sands
Shoppes® will offer an impressive line-up of 300 stores.
It will also feature large and flexible exhibition and
convention facilities, a luxury hotel, a museum, Las
Vegas-style gaming, world-class theatres, an outdoor
event plaza, and restaurants that allow visitors to eat
around the world under one roof.

Unionists target Jetstar, Gecko over Burma
The Australian Council of Trade Unions is teaming up
with Burmese democracy activists in a campaign to
pressure Australian companies into withdrawing from
Burma.
Jetstar Asia, in which the Australian carrier has a 49%
holding, operates into Yangon from Singapore.
A spokeswoman for Burma Campaign Australia, Zetty
Brake, is quoted in the Sydney Morning Herald as saying

used by the junta to fund more than 700 soldiers a year.
Jetstar chief executive Bruce Buchanan denies accusations
the flights into Burma are assisting the military and its
human rights abuses.
He says Jetstar is happy to end the schedule if it thinks it’s
harming the Burmese people in any way.
Besides Jetstar, other enterprises targeted include Gecko’s
Adventure Tours and Lonely Planet.

that Jetstar’s payments to fly into the country could be
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Ceylon Tea Trails wins TripAdvisor awards
Ceylon Tea Trails, the world’s first tea bungalow resort
connected by walking trails, and situated in Dickoya in the
heart of Sri Lanka’s tea country, has won two TripAdvisor
Travellers Choice 2009 Awards.
In central Sri Lanka, just 4 hours from Colombo, lies the
Bogawantalawa Valley, known as the Golden Valley of Tea
and home to old Ceylon, replete with rolling green hills and
plantation bungalows. Here in solitude, at an elevation of
4000 feet above sea level, lies Ceylon Tea Trails, four classic
colonial bungalows built for British tea estate managers in the
days of the Raj.
These historic houses have been restored by Dilmah Tea with
the co-operation of Bogawantalawa Tea Estates, to offer
guests the unique experience of life on a working tea estate.
Ceylon Tea Trails has won 2009 TripAdvisor Travellers’
Choice Awards in two categories - Best Hidden Gems, Asia
and Best All-Inclusive, World.
Each villa, built between 1890 and 1939, offers a taste of
colonial living thanks to butler service and authentic period
furnishings. Guests are absorbed into life on a working tea
estate, whilst revelling in five-star luxury.
www.teatrails.com

Madagascar, Shrek for Sentosa

Nyepi Day Bali – Flight Cancellations TUE 16MAR10
Bali’s annual Nyepi Day is a day of
reflection, when all residents both Hindu and
non-Hindu alike, respect the rules of silence
which mark the Hindu New Year. It is a day
of absolute quiet throughout the island and
all traffic is banned from the streets for the
24-hour commemorative period from 6am
Tuesday 16MAR to 6am Wednesday
17MAR10.
As a result, passengers will not be able to
arrive or depart from Denpasar Airport, and
Garuda Indonesia is obliged to cancel the
following flights to/from Australia:

Bangkok MRT Pass
and hotel key card combo
The Chaophya Park Hotel in Bangkok
has launched an All-in-One Day Pass
and Room Key Card. This initiative
allows guests to not only use the card as
a regular room key, but also as a subway
travel card.
While the Bangkok Metro company,
which joined forces with hotels along
the MRT route to encourage their guests
to promote public transportation, has
started working with other companies to
promote the use of its system, it still has
not come to an agreement with the BTS
Skytrain system.

GA714/715 16MAR10 DPSSYDDPS

GA719/718 16MAR10 MELDPSMEL

GA724/725 16MAR10 CGKPERCGK

GA725/726 16MAR10 PERDPSPER

GA729 16MAR10 PERDPS

GA727/728 16MAR10 PERDPSPER

Flights between DPS and the
following ports will also be
affected on 16MAR10:
CGK / JOG / SUB / AMI / KOE /
UPG / SIN / HKG /ICN / NRT /
KIX / TIM / DJJ.

The Universal Studios theme park at Resorts
World Sentosa, Singapore’s integrated resort
development, will boast two world-firsts when it
opens early next year.
Madagascar: A Crate Adventure, themed after
DreamWorks Animation’s blockbuster movie
Madagascar will feature an indoor boat ride with
animated figures, digital projection, evocative
sound, and special effects that create a one-of-a-
kind, funny and fun family ride.
Southeast Asia’s first and only Universal Studios
theme park will also be home to the world’s first
Far Far Away Castle, a landmark in the box-office
hit Shrek series. King Harold’s 40-metre high

Rail to BKK Airport
Direct express rail services linking
Bangkok Airport with downtown will
commence on 05DEC. Construction of
the direct 28km Airport Link between
Suvarnabhumi and the City Air Terminal
in Bangkok’s Makkasan area, is now
98% complete and the builder is
expected to hand over the Airport Link
to the SRT this month.  Full service will
commence next March after a three-
month trial operation.
The fare for an express trip will be
Bt150 per person and premium-fare
express services will run on the hour
between airport and city.

castle will
house
attractions
such as Shrek
4-D, Donkey
Live and
Magic Potion Spin.
They will form part of a six-attraction
DreamWorks Animation line-up, and will be
complemented by more than ten themed
dining and shopping outlets, plus rides
suitable for the entire family.
Universal Studios Singapore will, in total,
feature seven themed zones with 24 rides and
attractions, 18 of which are either original or
adapted for the park.

To ensure passengers are not inconvenienced
by the cancelled flights, Garuda Indonesia
will provide options for passengers to choose
travel on either side of the dates booked.
GA Reservations Control will automatically
rebook current reservations.
Passengers rebooking to direct services to/
from DPS must have tickets revalidated
through GA to reflect the new flight
information. Passengers rebooking to
services via JKT must have tickets reissued
through BSP (reissue fee waived – quote
GA102/24SEP09).
Please contact GA Reservations for further
assistance if required.
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THE AMERICAS

Sun Peaks winter experience
In six days your clients can go snowmobiling, dogsledding
and snowshoeing at a great winter resort in British Columbia.
Sun Peaks Resort, not far from Kamloops, has a 6-day/5-
night package at Nancy Greene’s Cahilty Lodge from
$1290pp share twin (low season).
The resort also offers plenty of winter activities including
skiing, snowboarding and sleigh rides.   Price includes return
transfers to/from Kamloops Airport, five nights
accommodation in a lodge room, snowmobiling, dogsledding
and snowshoeing tours and Canadian GST.
Phone Adventure World on 09-539 8102 for more details.

Costa Rica for Christmas
Sell Costa Rica with Footloose this December and your
clients could be splashing about in the warm Caribbean Sea
on Christmas Day and swimming in the deep blue Pacific
Ocean on New Year’s Eve, as they explore the best of Costa
Rica - its beautiful beaches, lush jungles and colourful
culture.
Offer them the 12-day Reef ‘n’Jungles (departing San Jose
22DEC09) or 22-day Costa Rica Panama Trail (departing San
Jose 12DEC09) small group holiday to experience unique
Costa Rica this Christmas.
For more departure dates, itineraries and Footloose brochures
phone Adventure World on 09-524 5118.

2010 Rio Carnival land packages
Adventure World has five-night land packages to the 2010
Rio Carnival, starting from $1490pp share twin staying at the
4-star Plaza Copacabana for travel 12-17FEB10. Price
includes: 5 nights accommodation, return airport transfers by
private car, full day tour to SugarLoaf and Corcovado with
lunch at a BBQ restaurant, breakfast daily and room tax.
NB: Price for Carnival tickets and transfers will be advised
upon confirmation of package, and are additional.
Call AW on 09-539 8100.

Peru at a very special price
Adventure World’s popular 12-day Highlights of Peru trip is
now priced from $2473pp share twin for sale and travel until
31DEC09. The price has been discounted for remaining 2009
departures and offers a comprehensive tour of the cultural
heart of South America.
Highlights: the White City of Arequipa, the vast Colca
Canyon (home to the rare condor), colonial Lima, the markets
and ruins of Cuzco, the Lost City of the Incas, Machu Picchu
and the Nazca Lines.
For bookings and quotes phone AW on 09-539 8100.

Aurora Borealis gazing
Also known as the ‘Northern Lights’, the Aurora are giant
electrical storms formed by solar flares from the sun reacting
with the earth’s magnetic field.
Fort McMurray in Northern Alberta is rated one of the best
viewing locations in the world to view this spectacular natural
phenomenon and Adventure World has a 4-day/3-night tour
from $1140pp share twin. It includes three nights 4-star
accommodation & taxes, winter clothing rental, 3-night
Aurora viewing with hot beverages, return airport transfers
and Canadian GST.  Set departure dates between November
and April.
For details phone Adventure World on 09-539 8102. MID EAST / AFRICA

Celebrate New Year’s in Rio
Your clients can join revellers from Brazil and
around the world on Copacabana Beach to celebrate
New Year’s Eve, Rio style. Stay 4 nights at the 4-star
Plaza Copacabana from $1268pp share twin, for
travel 28DEC09 to 03JAN10. Price includes: 4
nights accommodation, return airport transfers, full
day SugarLoaf and Corcovado tour with lunch,
breakfast daily, welcome buffet dinner and room tax.
Special conditions apply.
Phone Adventure World on 09-539 8100.

Emirates does the business in Durban
Emirates, which begins flying to Durban on 01OCT, is
welcoming the world’s business travellers to the business and
tourism hotspot by offering free accommodation.
To mark the opening of Emirates’ 17th route into Africa, the
airline is offering Business Class passengers two
complimentary night’s accommodation in a standard room at
Durban’s Southern Elangeni Hotel.
The deal, for those travelling between 01OCT-24DEC09,
covers single or double room occupancy, buffet breakfast and
free Discovery Durban entertainment vouchers.
The vouchers include :
• Free access to Ushaka Marine park

• Free access to SunCoast private beach
• Free movie tickets at SunCoast Casino entertainment

centre
• Free take-away meals from SunCoast Casino

entertainment centre participating outlets

Emirates, an Official Partner for FIFA 2010 in South
Africa, offers its Business Class passengers a seamless
service chain. This includes complimentary chauffeur-
drive, exclusive lounges, Business Class check-in desks
and priority baggage handling. An additional 10kg was
added to luggage allowances earlier this year.
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EUROPE Lufthansa’s Wunderbar Lite

River? What river?

Contiki’s Simply Italy: 12 days escorted

Transport for London, the city’s public
transport company, has been forced by public
protest and mayoral demands into reinstating
the River Thames on its iconic Tube map.
TFL had inexplicably omitted the river from
the latest version of its route chart, reasoning
that it provided a “clearer, less cluttered”
plan of the underground train network.
In a classic case of form over function, the
change left tourists and other Tube users
with no idea which stations were near the

Thames and also blurred the line between
north and south of the river, an important
boundary for class conscious Brits. The
bureaucrats also removed the fare zone
shading, making it impossible for riders to
calculate fares.
London Mayor Boris Johnson was reportedly
furious when he learned of the changes to the
Tube map and has demanded reinstatement
of the Thames and the zones, a job TFL says
can’t happen until December.

The Italians have perfected the
simple things in life: good
food, good friends and good
times, and Contiki says it has
all three completely covered
on its 12-day Simply Italy
escorted tour.
Your clients will also get the
chance to Explore More with
Contiki’s optional extras
including a guided tour of the
ancient city of Pompeii, a
walking tour on the stunning
Isle of Capri in Sorrento or a
Tuscan hills feast with singing and dancing.
Here’s a taste of what they will get on their
Contiki holiday:
Rome: Make a wish in the Trevi Fountain
and see the mighty Colosseum
Sorrento: Relax in this beautiful resort town
Capri: Sample a café al fresco with the locals
Florence: See the Duomo, Basilica Santa
Croce and Giotto’s Bell Tower
La Spezia: See the beauty of the Cinque Terra

Milan: Shop up a storm in
the fashion capital
Venice: Stroll through the
winding streets and see the
Bridge of Sighs, Doges’
Palace and St Mark’s Square.
The tour is priced from
$2399pp twin share, land
only (add $889 for single
room supplement). Price
includes transport,
accommodation, most meals,
sightseeing as well as the
benefit of Contiki’s

experienced tour managers who can answer
any questions and give the lowdown on all
the hottest places to go. Departures are
available OCT09 to MAR10.
Airfares during this off-season are
traditionally cheaper, plus tour prices are
around 20% less than summer.
Contiki’s 09/10 Europe brochures are
available now.
http://contiki.co.nz/simply-italy

TOUR PRODUCTS
Explore the new Natural Wonders

Lufthansa has announced the addition of a
new permanent booking class and airfare
level to the list of LH Wunderbar Fares
available for sale ex New Zealand to
Europe.
LH Wunderbar “Lite” airfares start from
$2,198 (Munich), and are available to all
LH Standard Europe Cities. eg. London
$2,415 - all inclusive.

It will now be the lead-in airfare to Europe
for the LH Wunderbar Fares and is valid for
sales and travel until further notice.  All
gateways available with LH Wunderbar
Fares apply.
The Lufthansa booking class is S class and
all rules and airfare info can be found at
www.lufthansaexperts.com or via your
preferred consolidator.

Website www.New7wonders.com  is
currently inviting global voting to establish
the new 7 wonders of nature. They have
chosen the 28 finalists and voting is open
from now until 2011.  New7wonders
recently released a list of the top 14 based
on votes so far, and Explore Worldwide
were excited to see that they visit 11 of
them on different tours.

1. The Amazon, the largest rainforest
in the world.

2. The Dead Sea, the lowest point on
earth.

3. The Galapagos Islands, famed for
their astonishing endemic species
and contribution to our
understanding of evolution.

4. The Grand Canyon, carved out over
6 million years by the Colorado
River.

5. The Great Barrier Reef, the world’s
largest reef system.

6. Angel Falls in Venezuela, the
world’s highest waterfall.

7. The Maldives is an island nation of
reefs, islands & atolls.

8. Mt Vesuvius, which destroyed the
city of Pompeii.

9. Halong Bay with its thousands of
limestone karsts and isles.

10. Iguazu Falls, an amphitheatre nearly
two miles long.

11. Indonesia’s Komodo National Park,
with a rich marine environment and
the fearsome Komodo Dragon.

For Explore small group holidays that visit these wonders
of nature, phone Adventure World on 09-524 5118.
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AVIATION
BA to charge for seat selection
British Airways has announced that passengers who
wish to preselect their seating will, from 07OCT, have
to pay between £10 and £60 for the privilege. BA aims
to capitalise on those who wish to sit together on a
flight or secure a window, aisle or emergency-exit seat.
For an economy-class trip within Europe, its
passengers will be asked to pay an extra £10 each to
choose a seat. On long-haul economy or short
business-class flights, the charge will be £20, while
long-haul passengers in business will pay £60.  Seats in
an emergency-exit row will cost £50 each and can be
booked between 10 and four days before takeoff.
BA will still allow passengers to reserve seats without
charge in the 24 hours before departure.
The airline has already cut baggage allowances and
abolished free meals on short flights in the wake of its
£401m loss in the last financial year - without actually
becoming a low cost carrier.

US Helicopter suspends NYC ops
US Helicopter, for the past three years offering
helicopter shuttles between New York’s JFK and
Newark airports and two heliports on Manhattan,
has abruptly suspended service.
The operator says on its Web site that it expects the
‘standown’ of service to be temporary.
Company vice president Donal McSullivan told the
New York Times that the outfit is rounding up new
financing and “getting our act together.” It had been
struggling financially and borrowing frequently at
high rates of interest to cover its costs.
On its site it says “We are temporarily halting all
service as we regroup to add aircraft to our fleet and
introduce new routes. This ‘standown’ of service
applies to our scheduled flights as well as our
charter service. We plan to return to the skies of
New York - a bigger and better airline - by late
November. For information on refunds for tickets
you hold for future travel, please contact your credit
card company for a credit or refund. We apologize
for any inconvenience this may cause and we look
forward to serving you again very soon with our 8
Minute Airport Shuttle.”

IATA moves to cut credit card costs
IATA has launched two services for its 230 airline
members to reduce costs and help manage risk
associated with credit card operations.
The IATA Credit Card Optimisation Service will reduce
commission rates and service charges, improve speed
and method of payment and create a single point of
contract for all credit card negotiations. The
negotiations will be based on complete audit of all
credit card contracts of a participating airline and the
results will be benchmarked against a proprietary
database to identify gaps. New agreements will then be
negotiated with banks to bring greater savings.
The second service, IATA Perseuss, is an online
database that allows airlines to legally share data about
fraudulent credit card transactions. Payment card fraud
is estimated to cost the airline industry close to US$1.4
billion annually.

JAL seeks government bailout, faces restructuring
Japan Airlines, Asia’s biggest carrier
by revenue, is reportedly seeking a
General Motors-style bailout from
the Japanese government after
losing more than US$1 billion in
three months, but Japan’s transport
minister, Seiji Maehara, is giving
the airline’s funding request a cool
response, saying its business revival
plan is insufficient.
JAL has already announced that it
will slash almost 7,000 jobs and up
to 50 loss-making routes, and halve
retired workers’ pensions.
It is also exploring partnership deals
with either Delta or American, using
a switch of global alliances as its
ace card. This is a significant factor.
As consultants Gerson Lehrman
Group put it: given that Star

Alliance is firmly entrenched with
ANA, a win for either oneworld or
SkyTeam could significantly alter the
balance of global airline alliances,
indeed possibly the make-up of the
entire global airline market.
TIME reports that it is inconceivable
that Tokyo will simply allow JAL,
which was owned by the government
until it was privatised in 1987, to fail.
The airline has already been bailed
out three times since 2001, and was
guaranteed 80% of a 100 billion yen
emergency loan by the previous
administration.
The new Japanese PM last week said
“public support may become
necessary” for JAL and that he wants
to finalize restructuring plans for the
company “as soon as possible.”

TravelMemo Ranked  No.1 Source :  alexa.com
traffic stats
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MASSIVE GOOD from travellers’ charity
As reported in TravelMemo on 22SEP, a global fundraising
effort involving the travel industry has been confirmed at the
United Nations.
The Geneva-based Millennium Foundation, set up last year
to find innovative ways to finance UN health goals, is
working with UN-funded UNITAID, which supplies low-cost
drugs to the developing world, and the three major ticket
distributors, Amadeus, Travelport and Sabre.
“Our message is quite simple: you can help change the world
one click at a time from where you are sitting and join a
movement that will do MASSIVE GOOD,” said Millennium
Foundation’s managing director at the launch.
Among those signing a declaration of principles committing
their support to the Millennium Foundation and the launch of
MASSIVE GOOD were online travel agent Opodo;
American Express Business Travel and Carlson Wagonlit
Travel, as corporate travel agent supporters, Voyageurs du
Monde as a leisure travel agent supporter, and Mondial
Assistance, as Call Center partner.
The three big GDS operators have agreed to facilitate the
option for ticket-sellers and buyers to make a donation of $2
or more to help fight HIV/AIDS, malaria and tuberculosis in
developing countries.
Tickets sold directly through airline Web sites aren’t part of
the program. And it’s not clear whether companies will allow
the donations on corporate travel purchases.
The MASSIVE GOOD program is expected to be in
operation early next year.

Jetstar extends Price Beat Guarantee to
cover packages
Jetstar has announced it will extend its Jetstar Price Beat
Guarantee on fares to cover its Jetstar Holidays online
packages, including accommodation, car hire and activities.
On sale at Jetstar.com, the Jetstar Holidays offer hundreds of
New Zealand and Australian holiday package combinations,
such as ski trips to Queenstown, short breaks to Auckland or
Sydney, and family getaways to the Gold Coast.
The offer is available through Jetstar Holidays point of sale
in New Zealand and Australia.
For any traveller who finds the same or comparable available
package (same or comparable flight plus the same of any
hotel, car or activity) on any other Internet site that is lower
than the lowest available Jetstar package, and books the
package through Jetstar’s Telephone Reservations, Jetstar
will beat the price by 10 per cent.
The package must contain at least one Jetstar flight, plus at
least accommodation, car hire or activity component that is
booked into the same booking reference as the passenger’s
flights.
Passengers who find a lower comparable holiday package
online can call the Jetstar Holidays Price Beat Guarantee
telephone number at 0800 589 331 in New Zealand and
Jetstar will beat the holiday package by 10 per cent, subject
to verifying the competing holiday package and the Jetstar
Holidays package is available.
Jetstar Chief Executive Officer Bruce Buchanan said
travellers were increasingly seeking a “one-stop” shop to
combine the lowest fares, plus holiday extras such as
accommodation, activities and car hire.
For full terms and conditions visit Jetstar.com.

American Airlines is dropping its long-standing
health insurance plan for retired executives and
support staff over 65 as the company battles rising
medical costs and a decline in revenue.

Robert Crandall, former CEO of American Airlines,
has backed imposition of a three-hour time limit on
how long airlines can strand passengers on airport
tarmacs, but has also warned of unintended
consequences. Crandall joined passengers rights
advocates as they took their case to the US
Congress, but warns that returning passengers to
terminals likely will result in more flight
cancellations and modest fare increases.

Boeing 747-8 Intercontinental progress
The Boeing 787 Dreamliner is not the only new aircraft
being assembled in the plane maker’s Everett, Washington
plant.  Boeing has been quietly working on a radically
updated version of its venerable jumbo jet, which first flew
40 years ago.
The first three B747-8s, which should be airborne by year’s
end, look similar to the original model but around 70% of
their technology is in fact new.
It uses new engine and wing designs, boasts greater fuel
efficiency and lower operating costs than the A380, its
closest rival, Boeing says. The Intercontinental version can
carry 51 more passengers than the previous 747 model, and
the Freighter model can carry 16% more cargo.
The 747-8 Freighter is set for delivery in the third quarter of
2010, while the 747-8 Intercontinental, which is the
passenger version, is scheduled for delivery in the fourth
quarter of 2011. Boeing has 105 orders for 747-8s on its
books.
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CRUISING

Savings on boutique cruising Greek Islands & Mediterranean
Mediterranean specialist Innovative Travel is offering
exclusive cruises in the spectacular Greek Islands.
Modern sleek high-tech vessels with just 22 cabins and five
star service means life on board is blissfully relaxed, like
being on a private yacht. Their ability to cruise many of the
smaller Greek Islands inaccessible to larger ships is one of
the great benefits of these cruises.  Each motor yacht features
a spacious sun deck, indoor/outdoor lounge and bar and a
classy single sitting dining room with large windows
providing wonderful views of the ports of call.
Cabins are upmarket and intimate, with muted décor and
large windows (or twin portholes in the six lower deck

cabins); twin or queen size beds, and two cabins offer triple
accommodation. All have en-suite bathrooms, TV/VCR,
music channels, mini fridge, hairdryer, individually
controlled a/c and safety boxes.
Departures are every Friday from 30APR to 29OCT10.
Opportunity for exclusive charter on request.
Save $435pp for 8 days ex Athens, now priced from $2525pp
twin share (plus port taxes) when booked and paid by
18DEC09.
Click Here to download the flyer and for further details
contact Innovative Travel on FREEPHONE 0508 100111
info@innovative-travel.com

QE2 will not dock in Cape Town before next year’s World
Cup, according to a an IOL report quoting Brett Dungan,
chief executive of the Federated Hospitality Association of
Southern Africa (Fedhasa).
Speaking during a parliamentary briefing yesterday, Dungan
shocked MPs when he revealed that the QE2 would no
longer berth in Cape Town before the World Cup.
“I don’t know exactly why they are not coming, but have
been told that it’s off and they won’t be here,” he said.
Earlier this month, Cape Town port manager Sanjay Govan

said the National Ports Authority had informed the vessel’s
Dubai-based owners that it was unsafe to berth in any of its
terminals, because of space constraints.

Special Antarctic Expedition Offer
- two for the price of one
Adventure World has a very special offer from Gap
Adventures on the first departure of the 2009/10 Antarctic
season. Travel on the 31OCT09 departure of the 24-day
Grand Voyage to Antarctica and take advantage of the newly
released 2-for-1 savings. That means one person goes to
Antarctica for free.

This voyage gives extended times in the seldom visited
Falkland Island, South Georgia Island and in Antarctica.
Spending a full day at a King Penguin rookery and slowly
exploring the untouched coastlines of these remote sub
Antarctic islands. Cruise way south to the South Shetland
Islands and Antarctic Peninsula, home to some of the planet’s
most impressive wildlife and dramatic landscapes.
One adult pays $18,845 based on category 2 twin share (land
only).
Ask Adventure World about the 27-day voyage - same
itinerary but departs 30OCT09, and includes flights and extra
days in the ‘Paris of the Americas’, Buenos Aires.
New bookings only, for sale 28SEP to 25OCT09. 2 for the
price of 1 or 50% off single travellers when booking trip
codes XVGVSX or XPGVSX only. Subject to availability.
Cannot be combined with any other discounts or promotions
and does not apply to optional extras such as ‘my own room’,
single supplements, local payments and applicable in-country
fees.
Call Adventure World on 09-539 8100.
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JUST CRUISING ....

Asia  Cruises   from $999
Caribbean Cruises   from US$449

Hawaii Cruises  from US$1399
Mexico Cruises from US$399

Panama Canal Cruises  from $699
Europe Cruises   from US$799

Australia & NZ Cruises   from US$1499

South America Cruises  from US$1499

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

Why cruise with Cruise West?
When it comes in choosing an Alaska cruise, it is important that your
clients take into account what value added features as well as life-
enriching experiences they are getting, says Adventure World.  Here are
a few highlights that set Cruise West small ship cruising apart:
• Explorations, not cruises, for the traveller looking for an intimate

experience.
• Onboard Naturalists, Historians and/or Park Rangers provide

educational enrichment.
• Included shore activity in every port.
• Ability to visit remote islands, ports and waterways that big ships

can’t reach.
• Inflatable excursion craft that get guests up-close on many itineraries.
• All onboard services, taxes and port charges/fees are included.
• Gratuities are neither required nor expected.
• More intimate experience – Cruise West’s largest ship holds 138

guests.
• Flexibility and spontaneity to explore nature’s unplanned events.
• Binoculars and umbrellas available for guest use.
• Fine cuisine onboard and complimentary non-alcoholic beverages

included in the price.
Adventure World has recently launched the new Cruise West Worldwide
2010 brochure and for copies and reservations phone 09-539 8102.

ACCOMMODATION

New at Boutique Hotels & Lodges NZ
The Boutique Hotels & Lodges NZ marketing group has gained two
new properties:
Hawkes Bay - Glen Aros Lodge - www.glenaros.co.nz- a beautiful
historic homestead with 6 luxury rooms- also suitable for small
meetings, conferences and weddings. The manager is Meg Bremner,
who industry stalwarts will remember from Atlantic & Pacific days.
Rotorua - Solitaire Lodge - www.solitairelodge.com - now managed
by owner Wayne Tomlinson and his partner Ingrid - this classic and
timeless lodge sits in an amazing location on a peninsula on Lake
Tarawera. Perfect for FIT international and domestic clients, small
meetings and weddings.
Visit www.boutiquehotels.co.nz or contact Erin on
nz@boutiquehotels.co.nz

Agoda signs Mantra
Agoda.com, Asian-based online hotel
reservation service and part of Priceline.com,
has announced plans to distribute properties
of the Mantra Group, which include the
Peppers, Mantra, and BreakFree brands.
The distribution agreement gives Mantra
Group access to Agoda’s latest version of the
Yield Control System, the recent upgrade of
which provides greater flexibility in
managing inventory and rate structure, with
the ability to offer promotions to Agoda
customers.
Mantra Group properties included in the
agreement range from self-contained
apartments to luxury resorts and retreats in
all major destinations throughout Australia
and New Zealand.
These properties now also receive exposure
to over a million worldwide members of
Agoda’s rewards program.

Accor’s Novotel Hotels is the first hotel brand in New Zealand
to gain Green Globe certification.  Novotel Hotels were
assessed according to eight performance criteria that will
guarantee recycling and better waste management, reduction
of greenhouse gases emissions, less pollution and energy and
water consumption control.

Christmas / New Year Cruising on Volendam
17-night Transtasman Cruise

Auckland to Sydney
from NZ$3299*

Upgrade to Cat HH Outside
Stateroom for an Extra

NZ$399pp

*per person share twin, Inside Stateroom

DEPART

AKL

20DEC09

ARRIVE

SYD

06JAN10

       CLICK HERE FOR FLYER
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GREEN MATTERS

INDUSTRY

Loyalty miles redeemable for CO2 emissions offset
Customers of the airline Swiss who
book their flight online at swiss.com
can immediately calculate the carbon
dioxide (CO2) emissions their planned
travel will generate and compensate for
these via the Swiss-based myclimate
foundation. They can now also pay for
this optional “carbon offset” with miles
they have earned under the Miles &
More frequent flyer programme.
For the past two years, Swiss customers
have been able to conveniently pay an
optional supplement on the price of
their ticket to compensate for the CO2
emissions produced by their flight.
Swiss works with the Swiss-based
myclimate foundation to calculate the
costs involved in offsetting the volume
of these CO2 emissions attributable to
each passenger.
From now on, these carbon offsets can
also be paid for with miles earned under

the global Miles & More frequent flyer
programme. If the customer chooses to
do so, the corresponding number of
miles will be deducted from their Miles
& More account.
The carbon-offset amounts paid by
Swiss customers are invested by
myclimate in projects where their use
will save as much CO2 as is generated
by their journey. The climate-protection
projects selected promote the use of
biomass as a renewable and ecofriendly
fuel and energy source.
Myclimate ensures that the funds
invested are duly and properly used. The
projects meet internationally-recognised
criteria: they have been awarded the
“Gold Standard”, currently the highest
seal of approval for carbon-offset
projects, and have the highest
sustainability credentials in both
ecological and social terms.

Register for Adventure World Sri Lanka, Russia famils
Adventure World has two travel agent famils
departing soon, and is inviting Managers,
Senior Consultants and Owner/Operators to
register an expression of interest.
Sri Lanka with Malaysia Airlines, 30OCT-
07NOV09, cost $1350pp. Takes in the
highlights of Colombo, Pinnawela Elephant
Orphanage, Sigiriya Rock Fortress,

Russia with Thai Airways, 17-26NOV09,
cost $2450pp. Visits all the main sights of
Moscow, like Red Square and the Kremlin,
Novgorod and St Petersburg, home to the
Hermitage Museum and St Catherine’s
Summer Palace.
For an itinerary and to register email:
juliev@adventureworld.co.nz by this Wed
30SEP.Polonnaruwa, Dambulla rock temple, Kandy

and Galle.

LATE BREAK
European car leaser globalCARS has
released an advance purchase deal
which provides brand new Renault
vehicles for as little as NZ$47 a day.
The 28-day leasing deal includes
seven free days and 50% off delivery
and return fees if booked by
15NOV09. The rates include unlimited
kilometres, full insurance with no
excess in 44 countries and 24-hour
roadside assistance. For more details
contact globalCARS on 0800 450 403.
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