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Snow proves magnet for Aussies
Bumper numbers of Australian skiers and riders at New Zealand’s
leading ski resorts and regions this winter can be attributed largely to a
cohesive marketing campaign run by the New Zealand Ski Tourism
Marketing Network (Ski TMN) and Tourism New Zealand.
The campaign started in February with ski specific TV commercials
followed by print and online advertising targeted at East Coast
Australians.  The aim was to make them choose New Zealand slopes
over all others for their winter holiday. It was underpinned with a
hosted media program and online social media activity.
Key stats derived from international arrivals, accommodation monitors
and ski areas themselves reinforce the anecdotal information during
the season, that Australians were descending on New Zealand’s slopes
and surrounding regions in their droves.
• The International Visitor Arrival (IVA) figures for AUG09 showed

88,000 Australians visited, up 12% on AUG08.   The JUN-AUG09
quarter recorded more than 250,000 Australian visitors, up 31,000
on the same period last year, and they delivered a 31% increase in
the crucial ‘holiday’ segment.

• Passenger movements into Christchurch International Airport in
JUL09 showed a 30.5% increase in Australian arrivals in JUL09
compared to JUL08.

• In the Queenstown Lakes/Central Otago region there was an
increase of 9.8% in international visitor guest nights compared to
JUL08, according to the Commercial Accommodation Monitor
(CAM)                                                   ....Cont p2
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NEW ZEALAND Snow proves magnet for Aussies
…Cont from p1    Says Destination Queenstown’s
general manager marketing, Graham Budd: “The
international visitor arrival statistics show
Australian visitors were up 20% for July.  While we
can’t break down the CAM data by origin, it is very
clear that a significant portion of Queenstown’s
international visitor growth has come from
Australia.”
The Ruapehu Tourism region reported a 35%
increase in their international visitor numbers in
JUL09 compared to JUL08.  This was the single
highest increase by any region involved in the Ski
TMN.
The Ski Areas Association of New Zealand on-
mountain survey shows that the majority of
Australians holidayed in New Zealand for either
seven or eight days (36%) or 10 to 14 days (27%).
Says David Ovendale NZSki Ltd’s General
Manager of Sales & Marketing: “The 2009 season
will go down as a record for us on many levels,
partly due to the world class product on offer on the
ground, but in no small part also thanks to the co-
operative efforts of a diverse bunch of interest
groups under the umbrella of the Ski TMN.”
“We know skiers and riders have been going back
to Australia fizzing about New Zealand and we’re
expecting this positive word of mouth to spread,”
adds Ski TMN’s Trish May.
Planning is well advanced for the Ski TMN 2010
campaign.

Skyline Enterprises, owner of the

gondola, luge and restaurant at

Queenstown, has reportedly lodged an

application in the High Court for a review

of a decision to allow Ziptrek Ecotours to

operate a flying fox guided eco-tour on

Bob’s Peak.

DQ, Air New Zealand team to heat up
Aussie summer
Destination Queenstown and Air New Zealand have teamed up to
launch a $300,000 ad campaign to encourage more Australians to
visit Queenstown this summer.
The joint venture will see a total investment of more than $300,000
go into marketing the resort to a broad audience across the Tasman.
DQ General Manager Marketing Graham Budd says TQ wants to
keep the momentum going from its very successful winter campaigns
and motivate Australian visitors to come back or make a first visit in
summer.
“This is the first time we have promoted Queenstown to Australia as
a holiday destination during this traditionally peak season. We are
also able to leverage off Tourism New Zealand’s summer campaigns
and we have been very pleased to continue our collaboration with
Tourism NZ in putting the media schedule component of the
campaign together. This three-way collaboration featuring both Air
NZ and TNZ is very exciting for us.”
The ‘Adventure’ and ‘Discovery’ themed print and online executions
will feature in a number of media outlets in Brisbane, Sydney and
Melbourne and run until November.
DQ has been responsible for developing the creative themes and
concepts which include a strong Air NZ airfare “call to action” and
links to DQ’s website.

Snow talk tops on social media
New Zealand is the buzz word in online social media circles,
according to BuzzMetrics service from The Nielsen Company.
The survey tracked more than 25 million blogs and message
board comments from across New Zealand and Australia.
Skiing and snowboarding were the activities mentioned more
often than any other single activity or recreational pursuit.
There were a number of other factors in favour of New
Zealand’s popularity with the ski and ride market; specifically
the favourable exchange rate, frequency of flights,
competitively priced airfares, and the Australian Government’s
economic stimulus package.
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The big cost of buying an event
Securing major events costs big money. The Ellerslie Flower
Show rights cost the Christchurch City Council a one-off $3
million.
It made a $224,000 profit last year and Mayor Parker
defended the previously secret spend by saying that in just
one year Ellerslie had generated more than $19.7 million for
the local economy; attracted a record-breaking audience of
almost 80,000 visitors; strengthened and added significant
value to the Garden City brand; and been recognised as
having the quality of show gardens and horticultural exhibits
equal to London’s Chelsea Flower Show.

DQ constitution under scrutiny
The Otago Daily Times reports that Destination Queenstown
will undergo an overhaul of its rules after Queenstown
Chamber of Commerce alleged at its annual general meeting
in Arrowtown on Wednesday night that the tourism
organisation was inefficient and outdated.
The chamber’s motion “that the incoming board undertake a
review of the constitution of DQ to consider whether the
rules of the society are an impediment to the effective
running of the organisation and its ability to respond quickly
to market conditions” was carried by DQ members at the
meeting.
The board was given a deadline to report back to members by
28FEB10.  DQ says a strategic review of the organisation
was in its final stages.

Tekapo named among the best
Tekapo has been named the fourth best place in the world to
go stargazing by million-member US travel website
VirtualTourist.com.  The news comes on top of receiving a
powerful endorsement of its bid to become the world’s first
starlight reserve.
The Timaru Herald says Yosemite National Park claimed the
#1 spot, beating out Scotland’s Orkney Islands and the Gobi
Desert.  Iceland’s Lake Myvatn rounded out the top five.
Last month, Tekapo received its most important support so
far, when a working party at the International Astronomers’
Union conference in Rio de Janeiro declared it the
frontrunner for the world’s first starlight reserve world
heritage site.
UNESCO, though, is still to decide if it will confer status on
starlight reserves and a decision will not be made before next
June.

Queenstown’s multi-talented performer,

event manager, producer and marketing

consultant Simon Green has been

reappointed to the role of Festival

Manager for the 2010 American Express

Queenstown Winter Festival.

Green has previously managed four

Winter Festivals this century in 2003,

2004, 2006 and 2007 and is returning to

the fold after a two year hiatus.

Thunder jets are go, maybe
Queenstown jet boat company Thunder Jet has been granted
resource consent to run three 23-passenger boats on the
Kawarau River. The operator had been forced off the water
six months ago, following a High Court order.
The Southland Times reports Thunder Jet had faced strong
opposition from rival Kawarau Jet, which had enjoyed sole
access on the Kawarau River for more than a decade.
The commissioners noted that Thunder Jet director Neville
Kelly and Kawarau Jet director Shaun Kelly are brothers.
Kawarau Jet successfully took the Queenstown Lakes
District Council to the High Court and had its rival’s consent
overturned in March, claiming it was should have been
consulted.
Kawarau Jet director Andy Brinsley has repeatedly said that
allowing another jet boat company on the river would be a
safety hazard and even suspended some boat trips while
Thunder Jet was operating last summer.
Thunder Jet reportedly sees the resource consent as nothing
more than a “milestone”, and is gearing up for an expected
Environment Court battle.

Mad Dog aims to grow
river boarding business
Mad Dog River Boarding has applied to Lakes
Environmental for a resource consent to expand its Kawarau
River adventure tourism business in a move that would allow
it to handle an additional 100 clients per day. It currently has
approval for 200 clients per day.
The operator’s application follows hard on the heels of news
that its parent company Black Sheep Adventures pleaded
guilty to two health and safety charges and was fined
$66,000 after British tourist Emily Jordan drowned on a Mad
Dog river boarding trip.
The Southland Times reports that Mad Dog also wants to
extend the stretch of the river on which it can operate, filling
a gap of several kilometres around the Roaring Meg Power
Station. The gap was discovered when the company reviewed
its consents from the separate Queenstown Lakes and Central
Otago District Council jurisdictions.

2009 Pohutukawa Fest signs sponsors
Tourism Coromandel has signed Power Co as one of the
main sponsors for the 2009 Pohutukawa Festival, due to be
held in various locations around the Coromandel 20NOV-
06DEC. United Water has also confirmed its commitment for
another year.
Megan Etherington, Events
Manager at Tourism
Coromandel says, “This year’s
Pohutukawa festival will see
over 15 events ranging from
garden tours and Kauri runs to
kiwi discoveries, music festival
and children’s performances. There will also be the annual
sculpture symposium, the annual dive festival in Whitianga
and new to the festival and in its second year the
Whangamata Jazz and Blues festival.
“The full program is being compiled and is shaping up to be
a cracker.”
This will be out 01OCT at www.pohutukawafestival.co.nz
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Big cat gets big inspection
Luxury Coach Holiday specialist Grand Pacific Tours
recently hosted a group of key Travel Agents and clients at
the launching and first sailing of Ipipiri, Fullers GreatSights
Bay of Islands’ new overnight cruising catamaran.
Departing daily at 1.00pm and returning at 10.00am the
following morning, each cruise will include full commentary
on the history, environment and some of the Bay of Islands
most spectacular landmarks.
Grand Pacific Tours has been given the exclusive right to
incorporate the vessel in a tour series from Australia. The
overnight cruise is part of the 19-day Rail-Coach Holiday to
New Zealand, with numerous departures throughout 2009 and
2010. The tour includes five rail journeys, the overnight
cruise aboard Ipipiri and an additional three cruises.

Queenstown Underwater Observatory offers
free entry
Kawarau Jet Queenstown, pioneers of commercial jet boating,
celebrate 50 years of operation this summer, and directors, Shaun
Kelly and Andrew Brinsley are marking the milestone by gifting
free entry into Queenstown’s Underwater Observatory for locals
and visitors to the alpine resort. Timed to coincide with the start of
the school holidays, entry is free from Monday 28SEP until the New
Year.
The Underwater Observatory on the Main Town Pier is an all-
weather attraction that is operated in conjunction with Kawarau Jet.
Built in 1983, it allows visitors to descend beneath the lake’s
surface to view the life that thrives close to the lakeshore.

Interislander has renewed the lease on Cook

Strait ferry Kaitaki for another three years,

keeping her in New Zealand until 2013. The

Dominion Post says the extension will see the

largest of the Cook Strait ferries able to help

cope with the extra demand anticipated during

the Rugby World Cup in 2011.

Queenstown to Kingston cycle trail
progress
Planning work on the “Around the Mountain”
cycleway from Queenstown to Kingston is reportedly
“a bit ahead” of the other regions also lining up for
priority funding from the Government.
The Southland Times reports that a draft engineering
feasibility and construction cost study has been
completed and sent to Wellington but Southland will
have to wait while the tourism ministry gets a few
more of the engineering assessment reports done for
some of the other regions.
The Southland District Council and Venture Southland
expect to hear back from the ministry in six to eight
weeks about construction timeframes.

AUSTRALIA
Queensland’s BIG commitment
to national parks
Queensland’s government has just declared additions
totalling 22,000 hectares to the state’s national parks, taking
the total area set aside to over eight million hectares - 1.2
million hectares larger than the entire state of Tasmania
Queensland has many different and diverse regions and the
latest declarations of national parks would protect land of
high biodiversity. The state actually aims to have 12.9
million hectares, or around 7.5% of the state’s land, declared
as national parks by 2020.

The Sydney Morning Herald’s environment reporter

says if it were possible to scrape the layer of South

Australian red desert dust coating outdoor surfaces

across Sydney together into a heap, it would probably

weigh something like 1000 tonnes.

Gold Coast aims for Commonwealth gold
The Gold Coast Bulletin is labeling as ‘sneaky’ a move by
New Zealand authorities to hijack the 2018 Commonwealth
Games bid from the Gold Coast.
It says Auckland Mayor John Banks has been caught out
claiming that Queensland officials had agreed to scrap the
Gold Coast bid. He reportedly had told the New Zealand
Herald that officials in Brisbane had offered to step aside in
favour of their ‘sister city’.
“Of course Auckland wants us to withdraw — the Gold
Coast is the front-runner. I’ve got news for them — it’s a race
we intend to win,” said Queensland’s Acting Premier Paul
Lucas.
The Gold Coast and Auckland have one other rival for the
event – Abuja in Nigeria.

Tourism Queensland has received more than 20,000

applications following its announcement that one

person and three of their friends can become

caretaker Ben Southall’s best mates in an all-expenses-

paid, seven-week holiday to the Whitsundays.
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SOUTH PACIFIC
Lucky last chance to win a Suzuki Swift
Cook Islands Tourism is reminding the
trade that it’s not too late to go in the
draw to win a snazzy Suzuki Swift.
All retail consultants still have until
30SEP to make further bookings to the
Cook Islands to enter their clients and
increase their own bookings tally to win
themselves an early Christmas present.
There are two cars up for grabs, one car
for a lucky client who books a Cook
Islands holiday (as per the terms and conditions) and
the second car will go to the retail consultant who
books the most Cook Islands packages between 01JUL
and 30SEP09 for travel to MAR10.
Every time a consultant books a holiday package to
the Cook Islands, that’s another entry per person.
The more packages you book, the more chances
you have to win.
CIT Sales & Marketing Manager, Kelly Hansen urges
all consultants to send in their forms as
soon as possible. “Don’t wait till 30 September to
send in 20 forms if that’s how many you have.

can start adding them into our
database. An entry form is compulsory
for eligibility to enter the promotion.
“We also need your client’s contact
details – ie names, address, phone
number and email, not yours. Incorrect
completion of forms will hold up your
own bookings tally and will not be
eligible for entry. The consultant’s
details are at the end of the form with

Branch, Consultant name and Booking/PNR number.
Entries are to be completed by agents and are PER
PERSON for each booking so remember to put on the
form how many people are travelling, if they are
visiting an outer island and if they are departing on the
direct Christchurch/Rarotonga flight, as those all count
as extra entries. Then send in to the freepost address,
it’s that easy!”
The Suzuki Competition closes next Wed 30SEP09.
For more entry forms or for terms and conditions
please visit www.CookIslandsExperience.com,
email nzmanager@cookislands.travel, or call Cook
Islands Tourism Auckland on 0800-266 547.Please don’t hang onto them, but send them in so we

Fiji, Papua New Guinea
formalise air services
agreement
An air services agreement has been
signed that will allow for easier
travelling between Nadi and Port
Moresby.  The new agreement allows a
cheaper alternative for people than
travelling through Brisbane. Beyond
rights have apparently yet to be
discussed.

SPEX suspends flight ops
The Samoan airline, South Pacific Express, or SPEX, has
suspended flight operations. News agency xinhuanet.com quotes
the airline’s ceo, John McNeely, as saying in a statement on
Tuesday that flight operations have been placed on hold.
He said this decision was difficult to make but continued
economic deterioration within American Samoa and Samoa has
provided no alternative. The suspension of SPEX flights leaves
only Polynesian and Inter Island Air flying between Samoa and
American Samoa.
SPEX flew its first commercial flight in DEC05 and last year
switched its headquarters from Pago Pago to Apia.

TRAVEL AGENT COMPETITION 

Book 10 nights or more, (in 1 or multiple bookings) 
register your bookings online at www.edgewater.co.ck 
(click on Travel Agent Competition on the front page) 

& you will be in the draw to WIN return flights to    
Rarotonga from Auckland & 7 nights in a Beachfront      

Deluxe Suite at  The  Edgewater Resort & Spa          
including daily tropical breakfast. 

 

Valid for all bookings made from 15 Sep to 20 Nov 09 
For travel to 01 Dec 09 to 31 Mar 10 

 

TRAVEL AGENT COMPETITION 

BOOK A TOTAL OF 10 NIGHTS OR MORE 

at 

THE EDGEWATER RESORT & SPA &  

YOU WILL GO INTO THE DRAW TO  

WIN A FABULOUS  

7 NIGHT RAROTONGA ESCAPE! 

STAY 5 / PAY 3  

ON ALL ROOMS 

Sales to 16 Oct , 

travel to 31 Mar10 

CLICK HERE TO DOWNLOAD DETAILS
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ASIA
Tibet’s door closed until 08OCT
There are reports that China has closed Tibet to foreign tourists ahead of
the celebration on 01OCT of 60 years of the establishment of the People’s
Republic.
Associated Press quotes Su Tingrui, a salesman with Tibet China Travel
Service, as saying that the company’s general manager was called to a
meeting on Sunday night by authorities in Lhasa and that the ban was not
issued in writing but conveyed during the meeting and will extend to
08OCT.
Beijing, too, has had its security tightened, with machine gun toting
soldiers deployed in the streets. Security in the capital is said to be as tight
and in some ways even tighter than during the Beijing Olympics.

The Formula 1 GP novelty may be wearing off. With just hours to

go before the roar of racing car engines will fill the streets of

Singapore again, race organisers and the city-state’s tourism

industry were reported to be banking on last-minute bookings to

fill seats, hotel rooms and tourist attractions during the event.

WIN 5 NIGHTS FOR TWO

Start  increasing your
product knowledge today

WANANAVU
BEACH RESORT FIJI

Over 160 Training Modules
with more added every week

Click Here:  www.trainingmodules.travel

Singapore sightseeing by Zeppelin airship
A Singapore-based company has secured the exclusive rights
to ‘assemble, operate, market and distribute’ Zeppelin airships
in Singapore and Malaysia.
Zeppelin Airship World (ZAW), started by German expat
Armin Spenninger, has been in talks with various Singapore
government agencies for around 9 months, and is looking at
the option of setting up a hangar and offices in Johor’s
Iskandar economic zone, if he cannot find a suitable site in
Singapore Island.
But, according to the Straits Times, even if ZAW ends up in
Johor, Mr Spenninger still intends to offer flights in Singapore
on a daily basis, provided all the security and airspace
concerns can be addressed. The Singapore Tourism Board is
helping ZAW secure the multitude of approvals.
Rides on the Zeppelin NT, which can seat up to 15, will cost
as much as S$350-$400 per person for a 30-minute flight.
Mr Spenninger is banking on the ‘high-rollers’ expected to
visit Singapore’s two new integrated resorts, high-end tourists,
well-heeled locals, and corporate clients.

The Zeppelin NT, at 75m, is longer than an
Airbus A380. Similar models are used in
Munich, Berlin, London, Paris, Cape Town,
San Francisco, Tokyo and Rotterdam, mostly
for sightseeing.
Mr Spenninger hopes to lift off in Singapore
by early 2011.

South Korea to require dabs
from foreign visitors
According to an AFP report, South Korea will
demand fingerprints from all adult foreign
visitors by 2012 to tighten immigration
controls and prevent criminals entering the
country.
The country’s justice ministry said a bill to be
submitted to parliament next month requires
foreigners aged over 17 to provide prints of
their index fingers and an identity photograph
upon entry.
Those intending to stay more than three
months must provide full fingerprints in
addition to the photo.
South Korea previously took fingerprints of
foreigners intending to stay for more than a
year. The requirement was abolished in 2004.

5 more Mercure Hotels for Asia
Accor has signed five more Mercures in China, Thailand,
South Korea and India.
They include the 357-room Mercure Beijing Downtown
scheduled to open in mid 2010; the 472-key Grand Mercure
HNA Beijing Central Apartments; the 130-room Mercure
Lavasa situated in India’s first and largest hill station; the
150-room Mercure Ambassador Seoul Dongdaemun; and
the 213-room Mercure Krabi Ao Nang in Thailand
They are in addition to three Mercure hotels which open this
month – Mercure Hanoi La Gare and Mercure Hue Gerbera
in Vietnam and Mercure Pontianak in Indonesia.

Qantas has reportedly applied to Australia’s
International Air Services Commission to alter its
capacity allocation to India to allow Jetstar to
codeshare on the Singapore-Mumbai sector. Qantas
flies three weekly services between Australia and India.
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Phuket + 1 FREE

Competition details and fl iers available online at

www.activeasia.co.nz/agents

Kata Beach Resort
Perfectly located right on the beach at Kata Bay.  This resort 
off ers breathtaking views of Kata Bay and Pu Island and is 

surrounded by lush tropical gardens. 2 pools, 3 restaurants, 
coff ee corner, poolside bar, traditional thai massage, 

Health Spa and more...

* Price is PER PERSON on a twin share basis and includes daily breakfast.
   Buy One Get One free valid for sales and travel to 31 October 09. Conditions apply. Subject to availability

8 nights Superior room for only $ 360*
14 nights Superior room for only $ 629*

 Get one night FREE for every night booked
Stay 14 nights – Pay for ONLY 7*

BOOK KATA RESORTS AND WIN 
Every 7 night or more booking at any Kata Resort between 

15 May and 31 October 2009 gives you one entry to 
Win 5 nights at Kata Beach Resort Phuket.

PL
US

PL
US

Edition 4Royal Brunei Airlines Vietnam promotion
Royal Brunei Airlines has released new shortlife promotional fares
from Auckland to Saigon return or into Saigon open jaw Bangkok or
v.v. with sales until 30SEP09.
Priced from $1023 inclusive, they are valid for travel from 01OCT to
MAR10 or MAY10, depending on booking class and route, and there
is a blackout period for all travel 29MAR-05APR10.
For more information contact your preferred consolidator.

6-night Amanresorts India combo
World Journeys is promoting the luxury 6-star Amanresorts in India.
Aman New Delhi is an elegant city-based retreat on a six-acre
property, with all rooms featuring private plunge pools.  Amanbagh is
set within a Moghul era styled walled compound amongst lush
gardens, a veritable oasis in the deserts of Rajasthan.  And Aman-i-
Khas is a luxury tented camp on the outskirts of Ranthambore
National Park where guests can explore the park in open-top vehicles
in search of tigers.
All three properties can be combined on a six-night Aman India
Journey.  Priced from US$3,650pp share twin (01OCT09 –
30APR10), this includes two nights at each resort, inter-resort
transfers, and one activity per resort per stay (some options with
supplementary charges).  A 10% service charge and government taxes
are additional. Click Here for the details of this package.
Contact World Journeys 0800 117311 or info@worldjourneys.co.nz

THE AMERICAS

Six Senses for Xmas
World Journeys says there is still availability at Six Senses
Hideaway Ninh Van Bay and Evason Ana Mandara Nha
Trang during the peak season between 20DEC09 and
15JAN10.  Furthermore, the minimum stay usually
applicable during this period has been waived at both
properties (excluding New Year’s Eve). Call 0800 117311.
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Kumuka launches 49-day
Sth American overland adventure
Kumuka Worldwide has launched a spectacular
49-day overland tour through South America,
departing from Rio the day after Rio Carnivale.
All tour bookings secure 10% agents’
commission.
The bespoke tour has one departure only,
17FEB10, and includes a free Rio Carnivale
Accommodation Package, valued at NZ$1,145 (if
booked by 31OCT09), a six-day Roraima trek
which will navigate the beautiful mountain
region of the Guiana, Venezuela and Brazil
borders, a three-day Angel Falls tour (including
flights), a five-day Amazon River ferry cruise
where travellers will sleep aboard the boat in
hammocks and a two-day Amazon Jungle
excursion, which will reach the meeting of the
waters.
“No other overland tour company offers
travellers the Roraima trek, which will amaze
travellers with its stunning scenery at no
altitude,” says Brett Wendorf, Head of Sales and
Marketing, Kumuka Worldwide Asia Pacific.
The overland tour will sun it up on Brazilian
beaches and experience village culture at
Brazilian native villages, do the samba at a
Salvador street party, race dune buggies at the
Lencois Maranhenses dunes and shop up a storm
at the Belem Markets.
All up, the Rio de Janeiro to Caracas tour travels
from above the Tropic of Capricorn to well above
the Equator.
The Rio de Janeiro to Caracas Exploratory
Overland Tour is priced at NZ$8,600pp, inclusive
of 10% agents’ commission.
For more details call Kumuka on 0800 440 499.
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Southern charm Contiki-style
What’s the American South got that the other states
lack? Think real ranch-reared cowboys, mild-
mannered belles, hearty home cooking of stews,
gumbos and grits not to mention the claim to fame
as America’s soul centre.
Your 18-35s clients have the chance to do a bit of
‘soul searching’ in the south on Contiki’s 13-day
Southern Adventure.
Here’s a taste of what they’ll get up to on their
Contiki holiday:
Las Vegas: Taking an evening Illumination tour of
the infamous “Strip”
Route 66: Journey along this historic stretch of
highway
Grand Canyon: Hike, walk or take an optional
flight over and through the canyon
Monument Valley: Tour the Navajo Tribal Park and
see the Painted Desert
Cortez: Take a scenic drive through the Rocky
Mountains
Albuquerque: Explore the exotic mix of Native
American and Hispanic cultures
Amarillo: Stop for a photo op at the quirky
“Cadillac Ranch”
Dallas: Discover why this city is nicknamed “Big
D”
Memphis: Tour this musical mecca, including a
visit to Elvis’ Graceland mansion
New Orleans: Sightsee in Jackson Square, French
Market and Bourbon Street.
The 13-day Southern Adventure tour is priced from
$2915pp twin share (land only), and includes hotel
accommodation, all transport, many meals, city
sightseeing and the benefit of Contiki’s experienced
and fun road crew.
Visit www.contiki.com/southern-adventure or to
check out the entire 2009/10 America & Canada
program at www.contiki.com To make a booking
call 0800 CONTIKI (0800 2668454).

Intrepid launches new “Twilight” trip

2010 Winter Olympics accommodation availability

Intrepid Travel has announced that it will
run ‘Twilight Trails’ in 2010, an adventure
inspired by the best-selling book and
movie Twilight.
‘Twilight Trails’, priced from NZ$2790pp,
starts at Portland, Oregon and ends in
Seattle, Washington. The 13-day adventure
takes in St Helens, Cannon Beach, Hood
River, the town of Forks (where most of
the movie was set), Jacob Black’s home in
LaPush and Port Angeles.
Intrepid points out that others offer day
tours, but this is the first extended touring
option, offering 13-days of Twilight
highlights, taking in many of the
landmarks from the cult flick.
• Visit the town of St Helens where much

of Twilight was filmed, including
Thunderbird and Whale where the book
store scenes were filmed, as well as the
alley and parking lot where Edward
comes to Bella’s rescue.

• Cannon Beach, where Jacob Black tells
Bella about Edward and the Cullen
Family.

• Silver Falls State Park where we will
complete a hike called Trail of the Ten
Falls.  Many of the forest scenes and
scenes with the deer were filmed here.

• Hood River, where we will see Carver
Café where Charlie and Bella spend
time, Oxbow Park where the meadow
scene was filmed and View Point Inn
where the High School Prom was held.

• Forks or Twilight Town, where the
movie was set. Here we will see Forks
High School, where Bella and Edward
attend school, the Cullen and Swan
family homes, Bella’s 1956 Chevy
truck, Forks welcome sign, Forks
Community Hospital and the Forks
Police Department.

The trip is available on request from
JUN10 to SEP10.  www.intrepidtravel.com

World Journeys still has some accommodation availability in Whistler over the
Winter Olympics period
next February at the
Fairmont Chateau Whistler
in VIP Deluxe Slopeside
Rooms, Fairmont Gold
rooms and Suite:

11–15FEB (4 night stay reqd)
15–19FEB (4 night stay reqd)
19–23FEB (4 night stay reqd)
23–28FEB (5 night stay reqd)

Contact World Journeys
0800 117311 or
info@worldjourneys.co.nz

Highlights of the Americas
World Journeys Director Chris Lyons is set
to escort a Cruise Journey which spans the
full length of the South American Continent
in February 2010.
Flying to Buenos Aires to board the
Celebrity Infinity, the cruise heads down the
coast to Montevideo, Punta del Este and
Puerto Madryn before rounding Cape Horn
and heading up the west coast via Tierra del
Fuego, the Chilean Fjords, Chile, Peru,
Ecuador and the Panama Canal to Cartagena
(Colombia), ending in Fort Lauderdale.
“Many will choose to add the optional Pre-
Tour to Rio de Janeiro and Iguazu Falls, and
the Machu Picchu optional extension,” says
Chris, who rates this as a relaxing way to see
South America.
Priced from $10,895pp this includes flights
ex AKL, transfers, a 28-night cruise
(including port taxes and all onboard meals),
and one night in Fort Lauderdale with
farewell dinner.  Airline taxes and fuel
surcharges, cruise shore excursions and
tipping are additional.  Single clients can opt
to go “Guaranteed Share Twin” when
booking an Outside Cabin.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
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Report from the Galapagos
World Journeys’ Caroline Clegg has just returned from the
Galapagos Islands, and highly recommends a Galapagos cruise to
anyone contemplating a South American itinerary.
“A Galapagos cruise is a very relaxing and fascinating way to end a
hectic trip in South America,” says Caroline. “You can hang out in
the water with dolphins, sea lions and sea turtles, get up close to
some amazing birds and reptiles who show absolutely no fear, and
really appreciate how precious this unique environment is to the
world.
“I cruised on the Yacht La Pinta which accommodates just 48 guests
– very comfortable and spacious, with the most fantastic crew of
naturalists who are so passionate about their work.”  World Journeys
is currently offering free return flights from Guayaquil to the
Galapagos for La Pinta bookings made up to 20DEC09, for selected
departures in JAN/FEB 2010.  Savings of 20% are available on

AFRICA / MID EAST

by 15MAR10.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nzdepartures in MAY, SEP and DEC10, when bookings are confirmed

Opinions and insider info from California Fives
California tourism has launched user-generated content through a
program called California Fives www.CaliforniaFives.com.
”Whether we’re travelling down the road or across the country, we all
want recommendations for where to stay, eat, and play,” says president
and CEO Caroline Beteta of the California Travel and Tourism
Commission (CTTC) and the national chair of the US Travel
Association. “The best recommendations come from those in the know
– local residents and visitors who have experienced the best of
California firsthand can help us plan the best possible getaway.”
What makes California Fives different from other online communities
is that topics are grouped in fives and are California-specific. Themes
can be as broad as California’s five best beaches or as narrow as the
five preferred wines in Sonoma County. Visitors to the site also have
the opportunity to rank someone else’s California Fives or provide
their own twist on a subject.
The overall goal of California Fives, an extension of the
www.VisitCalifornia.com web site’s popular Inside Scoop campaign, is
to create an online community of ambassadors willing to connect and
promote their opinions and insider information about California.

Namibia: A Wild Welcome
World Journeys reports that Wilderness
Safaris has opened a beautiful Airport
Support office in the Arrivals Hall at
Windhoek’s International Airport in
Namibia. This kiosk will be used for
Arriving and Departing Wilderness Safaris
Guests for Meet & Greet, plus general
airport support, for pre-departure briefing
and/or itinerary reviewing and is a great
space for guests to kick back and reflect
upon or anticipate their journey.
Members of the World Journeys team have
visited Wilderness Safaris properties in
Namibia and are happy to discuss the right
match for your clients.
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

At the Top in 60 seconds
At The Top, the public observation
deck on Level 124 of the Burj Dubai,
the world’s tallest building at 160+
storeys, is scheduled to open this year.
The deck will not only offer visitors
sweeping vistas of Dubai, but also an
interactive journey through the history
and evolution of the emirate and the
landmark building.
The entire excursion - starting from
the welcome lobby at The Dubai Mall
through a 65-metre travelator to the
vertical travel up 124 storeys in a
double-deck elevator aims to be
educational, inspirational, compelling
and fulfilling.
Travelling at a speed of 10 metres per
second, the journey to Level 124 will
take approximately 60 seconds. When
the doors slide open, guests will be
welcomed with floor-to-ceiling glass
providing unobstructed 360 degree
views. Visitors can also venture
outside onto an open-air deck.

Reassurance from SA’s top cop
South Africa’s Minister of Police Nathi Mthethwa has this
week sought to allay fears that the 2010 World Cup would be
marred by crime.
”South Africa has hosted over a hundred international events
since democracy... each time there has been anxiety,” he told
the National Press Club in Pretoria.
”The message is we would welcome visitors again. The
Confederations Cup was a success, even then there were
sceptics, but we were ready to welcome visitors,” he said in
response to a question posed by a representative of the British
Embassy.
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Toka Leya on the Hot List
Wilderness Safaris’ Toka Leya Camp in
Zambia has been featured in Conde
Nast Traveler’s Hot List 2009. This
List is the magazine’s insider look at
‘the latest scene-stealing hotels’ and
checks out - incognito - hotels or
lodges that have opened in the last year.
World Journeys’ Caroline Clegg was
amongst the first to stay at the newly
opened property and says “I am not
surprised at this accolade. Toka Leya is
all about safari chic, and is a great base
from which to explore Vic Falls after
being on safari in Zambia or
Botswana.”
Contact World Journeys 0800 117311
or info@worldjourneys.co.nz

EUROPE

Mingling with Parisians
EnjoYourParis is a website that creates events aimed at bringing
together foreigners, Parisians and French from surrounding
provinces to enhance everybody’s Paris experience.
Activities are varied giving your clients the opportunity to
discover or rediscover Paris, meet new people and learn about
French and other cultures alike. Events include everything from
enjoying conversation over a drink to expositions, tastings,
sporting events, walks, tours, concerts and shows … as well as
exclusive events and advantages unique to EnjoYourParis.
Appealing to all tastes, members can pick and choose events that
appeal to their likes. Members can also suggest their events to
share their Paris.
The site was created by two young French entrepreneurs, one of
whom had been treated hospitably by all he met while studying
in Australia and saw the potential for offering a similar
experience to Paris visitors.  en.enjoyourparis.com/

Slow Food Festival
World Journeys recommends the Salone del Gusto (Hall of Taste
– Slow Food Festival) in Turin 21-25OCT10 as a true gourmet
experience.
Taking place at the Lingotto Fiere (ex Fiat factory ), tickets are
€20 per person, and your clients can enjoy upwards of 400 stalls
offering fresh produce, artisan foods, cured meats, Italian spices
and around 200 Slow Food products.   Top quality artisan foods
available for tasting and purchase will include the acclaimed
jamón ibérico de bellota (ham from Iberian pig fed on acorns)
from the Real Ibérico consortium, the best tuna steak hooked in
Spain, real Japanese saké or traditional local products from
Ireland – from wild salmon to chocolate and Green Spot whisky,
traditional cheeses, genuine regional Real Ales, and wonderful
jams and preserves.
A great addition to any Italian itinerary, says World Journeys.
Call 0800 117311 or info@worldjourneys.co.nz

TOUR PRODUCT
GreatSights Wairarapa tours
from Wellington
National sightseeing network GreatSights New
Zealand now features wine and garden day tour
options departing Wellington to the Wairarapa.
Wine and garden lovers visiting the capital can
choose from two GreatSights tours; Wairarapa
Garden Escape and Wairarapa Gourmet Wine
Escape; both of which leave from Wellington by
train daily.
Working as a code share arrangement with
Masterton-based tour operator Tranzit Coachlines,
these tours are set to receive greater exposure
through the GreatSights’ extensive domestic and
international sales networks.
The Wairarapa Gourmet Wine Escape tour visits
four wineries in close proximity to one another,
and allows plenty of time to taste and learn more
about the wines and vineyards.  Passengers are able
to explore Martinborough’s boutique shops and
galleries as well as the Martinborough Wine
Centre, before heading back to Wellington by train.
The Wairarapa Garden Escape tour visits two
gardens including the Richmond Gardens, which is
one of only four New Zealand gardens to be
awarded ‘Garden of International Significance’
status. The tour also visits quaint Greytown and is
rounded out by a visit to the Gladstone Vineyards
with lunch at the Gladstone Inn - a popular country
pub.
The Wairarapa Gourmet Garden Escape costs from
NZ$140 – NZ$185 and the Wairarapa Gourmet
Wine Escape costs from NZ$120 - NZ$166 per
person. For both tours the cost is pick-up point-
dependent.
Tours operate seven days a week, year round and
can be booked at any i-SITE nationwide or online
at www.greatsights.co.nz.
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Journeys guaranteed to go

AVIATION

World Journeys says several of
its new Journeys are already
guaranteed to go escorted.
Director Chris Lyons says “This
is a very encouraging start to
2010 season.  We’ve heard there
are a lot of escorted tours being
cancelled out there, so it’s great
to be able to sell something on
the basis that it is definitely
guaranteed to go out with an
escort from NZ.”
Guaranteed to go are Highlights of the Americas in FEB;
Indian Ocean Journey in MAR; China to Canada in APR;
Three Continents Cruise in APR; and Grand Mediterranean
Journey in MAY (only one cabin left).
Contact World Journeys 0800 117311 or
info@worldjourneys.co.nz

Currency movements provide gains for Air New Zealand
This week’s Air New Zealand annual general meeting in
Christchurch saw the carrier defending its profit
performance, which although it was one the best posted by an
airline this year, was largely due to currency gains rather than
from operations.
Chairman John Palmer pointed out that in other years the
company had taken a hit on currency and had been fortunate
this year when it faced fuel costs and traffic downturns. He
said he believed 2010 would be similarly difficult.
The National Business Review reports that shareholders
asked tough questions on management bonuses and Mr
Palmer spent some time defending CEO Rob Fyfe’s
performance related pay.
Mr Fyfe told the meeting that while there were early signs a
severe slump in demand for travel may have bottomed out, he
said “it would be naive to think that there won’t be bumps on
the road to economic recovery.”
Among the AGM snippets reported by various media:
• The airline has board, executive and management pay

freezes in place and continues to review costs

NZ will look at changing its interiors, seats, food, uniform
and livery, but stresses a revamp was not a certainty.

• Rob Fyfe says he is especially encouraging to see
progress in areas involving direct contact with customers

• The 2009 Employee Culture Survey found Air New
Zealanders were feeling more engaged at work.

• During the past year, the airline had reduced capacity by
7.2%, and reduced staff by 467.

• The airline has pilots on leave without pay, staff on
individual contracts working fewer hours and cabin crew
shifting to part-time employment. It has not been
replacing workers who leave from ‘’non-safety-sensitive
roles’’.

• Air New Zealand has abandoned plans to develop biofuel
from jatropha seeds, but is closely examining sustainable
and commercial alternatives including algae-based fuel
and one based on cellulose, derived from timber sawdust
or pulp. The airline says it is working with Kiwi
companies researching these options, under
confidentiality agreements, and is advancing a longer-
term strategy to use biofuel on domestic routes.• As part of introducing the B777-300ER late next year, Air

Air New Zealand yield management
Air New Zealand carried 16.4% fewer long haul passengers
in AUG09 from a year ago and on its long haul Asia-Japan-
Britain route the fall in demand was 24.1%, according to a
report in the National Business Review.
Overall, the airline carried 924,000 passengers in August,
down 3% on the same month last year. Demand fell 10.7%
but capacity was cut by 13.4% so the group load factor rose
2.4 percentage points.
Load factors on North America-Britain routes were similar to
last year, with demand reducing by 8.6% on 7.9% less
capacity.
Short haul passenger numbers were down by 0.6% compared
to AUG08. Capacity on the Tasman-Pacific route fell 14.5%
in AUG09 due to the use of smaller aircraft and the
withdrawal of trans-Tasman flights from Hamilton and
Dunedin. The load factor increased 6.5 percentage points.

American Raises Billions
American Airlines has this week been able to raise US$2.9
billion in cash after the advance sale of around U$1 billion
worth of AAdvantage frequent flyer miles to Citigroup,
together with US$1.6 billion in financing from a sales and
leaseback deal with GE for 100 jet engines. The news sent the
giant carrier’s share
price rocketing
upward by as much as
25% at one point,
which prompted
parent AMR Corp to
launch a share sale
with the aim of
raising another
US$770m.

Mexicana joins oneworld alliance
from NOV
From 10NOV, Mexicana will officially start
offering oneworld’s full range of services and
benefits, with its subsidiaries MexicanaClick and
MexicanaLink joining the alliance as affiliate
members at the same time.
From the same date, members of the established
oneworld airlines’ frequent flyer programmes will
be able to earn and redeem awards and tier status
points and receive all other oneworld benefits on
Mexicana and its two affiliates.
The Mexican carriers cover 67 destinations and 14
countries in Central, North and South America and
Europe, including 37 points in Mexico.
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Air New Zealand says 89.4% of its domestic
flights in AUG09 departed within 10 minutes
of scheduled departure time.

The Samoa Observer reports that Polynesian
Airlines made a $1.9 million profit last financial
year. It is a drop from the $2.7 million profit the
state-owned airline made the previous year.  In
2007 it made $2 million in profit.

Qantas lifts its trans-Tasman game by 10%
Qantas this week showed off the first of its new trans-
Tasman fleet of Boeing 737-800s (the ones with the
winglets) at a function at Auckland International
Airport. The plane is the 75th B737 delivered to the
carrier.
When compared with its earlier-model 737s, Qantas
says the new jets carry 10% more passengers, 10%
higher and 10% faster, and they do it 10% cheaper.
They’re certainly at least 10% better, though, from a
customer viewpoint. They have a 12-seat business
class cabin, and all 168 seats are fitted with video-on-
demand inflight entertainment offering hundreds of
options via touch screens. PC and USB ports in both
business and economy will facilitate computers, MP3
players and other technology.
Up front, the glass cockpit features a high tech head-up
display, allowing the pilot to see the way ahead
through a drop down screen on which the aircraft’s
instrument readings are projected.
A unique feature is the New Zealand registration and
the fact that the planes are named after prominent
Kiwis with strong Australian connections.
The first plane, ZK-ZQA, carries the name of famous

aviatrix Jean Batten, who set the UK-Australia and
Australia-UK solo flight records, among others, and 22
of her family were flown in for the Qantas function.
The other two 737s will carry the names of Snowy
River Scheme boss Sir William Hudson and writer
Katherine Mansfield.
Qantas will have three of the planes plying AKL-SYD
and AKL-MEL routes from the middle of next month,
with the remainder to arrive by 2011. As Jetconnect
planes, they will all be New Zealand based, and will be
operated by New Zealand based pilots and cabin crew.

Jim Batten, 85-year-old nephew of aviatrix Jean
Batten, tries out the cockpit of the Qantas B737-
800 in the corporate hangar at AKL Airport.
Note the head-up display screen.
Pictures  |  Peter Clark

Our Airline has announced that it intends
mounting a once-weekly service between
Brisbane and Kiribati (Tarawa) from 07NOV.
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CRUISING

Pacific Blue doing it tough out of HLZ

New Cruise West brochure
World Journeys now has supplies of the new
2010 Exploration Planner from Cruise West.
A comprehensive guide to Cruise West
itineraries, the brochure features Alaska,
Columbia & Snake Rivers, British Columbia,
Mexico’s Sea of Cortex, Panama Canal &
Costa Rica, the Galapagos Islands, European
Rivers and Antarctica.
Director Kim Houston says “It’s great to have
all the itineraries in one brochure, especially
with the Voyage Calendar which details
month-by-month which itinerary is departing
on which vessel.”

Evergreen Tours charters
Amadeus Diamond
Evergreen Tours has exclusively chartered
the new ms Amadeus Diamond.
This boutique ship carries a maximum of
143 guests with 83% of all staterooms
featuring all-weather French balconies. It
also has 12 Owner’s Suites so clients can
enjoy an upgraded experience. All
staterooms and suites feature large ensuite
bathrooms, deluxe queen size beds, flat
screen TV and climate controlled air
conditioning.
Included in the price are all cruise meals,
wine during dinners, guided tours of towns
and cities, nightly entertainment, transfers
and tipping/ gratuities. Launched in
MAR09, the ms Amadeus Diamond is one
of the newest river ships in Europe.
The 15-day Amsterdam to Budapest cruise
is priced from NZ$6,145pp share twin,
including port charges.
Evergreen Europe 2010 brochures are
available through BrochureNet.”

New on SIA’s KrisWorld
From 01OCT, Singapore Airlines
customers will have two new entertainment
offerings via the airline’s latest version of
KrisWorld, its IFE system.
The “Stage Performances” category which
features recent operas, musicals, orchestral
performances, and ballet and modern
dance, will now also offer ‘live’ concerts
by popular artists such as Christina
Aguilera, Barry Manilow, Take That, The
Pussycat Dolls, Aaron Kwok and Sarah
Brightman.
Or if they prefer comedies, there’s a new
“Classic Comedies” channel featuring
some of the best evergreen comedies from
each decade, starting with The Black
Adder, followed by Fawlty Towers, Friends
and I Love Lucy, in addition to the current
award-winning sitcoms.

US Airways unveils Envoy Suite
US Airways has revealed details of its new Envoy business class product – the Envoy
Suite.  The completely lie flat suite product will be introduced on the carrier’s brand
new A330-200 aircraft from December.  As US receives deliveries of new A330-200s
they will come fitted with the new suite and in the first half of 2010 the existing
A330-200 fleet will be reconfigured. Chris Jones at Discover the World, which
represents the carrier here, says the A330-300 fleet will be reconfigured beginning in
2010-11.
The Envoy Suite offers:

• A fully adjustable lie-flat bed (180deg) in
1-2-1 configuration– a first for a U.S.
airline

• Bed length varies from 6’4" to 6’8" and is
20.5" wide and a drop-down armrest
provides 5 extra inches for sleeping

• All suites face forward and have direct
aisle access angled away from the aisle
for privacy

• Video on Demand via a 12.1" adjustable
touch screen, plus USB port, 110v power
and satellite phone

• Generous personal space and stowage
Initially the Envoy Suite will be featured on
flights to/from Tel Aviv; London Heathrow
and Munich.
Check it out at http://www.usairways.com/
envoysuite and http://www.youtube.com/
watch?v=QVJFLmXrHCs

TravelMemo has seen unofficial head-count
figures for Pacific Blue’s Hamilton-Sydney
and Hamilton-Brisbane departures for its first
two weeks of operations and if they are
accurate, the carrier is struggling to gain
customer support from the Waikato / Bay of
Plenty catchment.
Putting to one side the inaugural on 01SEP,
DJ appears to have uplifted as few as 63 pax
and no more than 97 pax to Sydney on its
first 8 commercial flights, a load factor of

between 35% and 54%. If the average fare is
around $120 net, the average 79 pax load has
delivered just $9480 revenue per flight, way
short of the operating cost for a B737.
The loads to Brisbane are better, averaging
106 pax on five flights or around a 60% load
factor. At an average net fare of $150, that
would mean just under $16,000 per flight.
One flight though was affected by fog and
pax needed to be bused to AKL, which would
have impacted on that flight’s costs.

Agents can order
these brochures, and
Cruise West’s
Voyages of the
Great Explorers
brochures from
Brochurenet.
Contact World
Journeys 0800
117311 or
info@worldjourneys.co.nz
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Orion’s Kimberley season
Orion’s popular Kimberley season of expeditions runs from May to September,
offering guests a range of twelve 10-night cruise itineraries between Darwin and
the historic pearling town of Broome (and vice versa).
These voyages exemplify expedition cruising with Orion. Adventure, excitement
and dramatic sea and landscapes combine with outstanding levels of service and
comfort on-board to stimulate the mind and capture the spirits.
For the Kimberley voyage details and itinerary visit www.orionexpeditions.com/
calendar/expedition_calendar

Carnival Dream offers host of
innovations
Representing a new class of vessel for the line,
the 3,646-passenger Carnival Dream offers a
host of innovations, including
• Ocean Plaza, an indoor/outdoor café and

live music venue
• The Lanai, an outdoor area featuring a

wrap-around promenade and cantilevered
whirlpools that are suspended over the
ship’s side

• a host of new accommodation categories,
including two-bath, five-berth staterooms
that appeal to families and cove balcony
cabins located closer to the water line

• a sprawling Carnival WaterWorks aqua park
featuring the longest water slide at sea; and
a 23,750sq ft Cloud 9 Spa, the largest in the
fleet

• new entertainment choices, including a
comedy club offering 24 performances per
voyage and outdoor laser shows on Lido
Deck

• the “Fun Hub,” a comprehensive intranet
portal and the first shipboard social network
that provides a variety of helpful
information on the vessel and allows guests
to interact and connect with their fellow
passengers on board.

• dining options that include two formal
restaurants with extensive menus and wine
lists nightly, an expansive Lido-area eatery
featuring a 24-hour pizzeria, Indian tandoori
and new Italian pasta bar, an elegant
steakhouse serving USDA prime dry-aged
beef, a sushi bar, a patisserie and
complimentary 24-hour stateroom service.

• a host of bars, lounges, nightspots and live
music venues.

ACCOMMODATION

Carnival’s President and CEO Gerry Cahill and Senior
Cruise Director John Heald couldn’t wait for the
Carnival Dream’s inaugural cruise to check out the
ship’s spectacular new WaterWorks aqua park.
During a special three-day repositioning cruise from
Trieste to Rome (Civitavecchia) last weekend, Cahill
and Heald spent an afternoon “test riding” every
slide in the expansive facility – from the DrainPipe
featuring a unique funnel-style design to the 303-
foot-long Twister water slide, the longest in cruising. 
The highlight of the day was a race down the 82-
foot-long dual-lane racing slide, which Heald was
declared the winner. 

A free ride for families at Heritage Rotorua
Those who stay at Heritage Rotorua on a family overnight package between
now and 11OCT09, will get a room for two adults and up to two children plus
breakfast in the restaurant for $175 per night with a bonus free ride for a family
of four at Skyline Skyrides, including gondola and luge trip.
Heritage Rotorua is a Qualmark four star hotel set next to the fascinating
Whakarewarewa Thermal Village.
The refurbished hotel has a great restaurant offering inexpensive buffet meals,
an outdoor swimming pool, jacuzzi, health club and kids games room.
Offer is subject to availability. Note children share second double bed in the
room. One Skyline ride offer per stay.
Call 0800 36 88 88.

Gimme Gimme Gimme a great Mamma Mia deal
CityLife Auckland A Heritage Hotel is offering guests an overnight stay in a
deluxe suite including breakfast for two, overnight car park and two A-reserve
tickets to the Mamma Mia show for just $380.
The 4½ star CityLife Auckland, which is just a stroll from the theatre, has a bar
and restaurant, health club and lap pool on site.
The ticket and accommodation offer is valid 25-27SEP, 02-04OCT, 09-11OCT
and 16-18OCT09. Price is for two adults only. Offer subject to availability. Call
0800 36 88 88.

Having just moved its HQ from Beverly Hills California to the Washington
DC area, Hilton Hotels Corp  yesterday
announced its new name:  “Hilton Worldwide”
to replace the previous  “Hilton Hotels.”
Hilton Worldwide also gets a new logo.

http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.nzonline.org.nz/helicoptersotagoscenicflightsdunedin.htm
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=357


20090925                               www.travelmemo.co.nzPage 15

GREEN MATTERS
IATA delegation presents carbon emissions proposals at UN

INDUSTRY

Airline leaders presented the industry’s
proposals for reducing aviation’s
contribution to greenhouse gas emissions at a
United Nations forum on climate change on
Wednesday.
The airline delegation, led by British
Airways CEO Willie Walsh and SAS Group
President and CEO Mats Jansson and
including representatives from Air France
KLM, Qatar Airways and IATA, was
attending the UN Secretary General’s
Summit on Climate Change in New York.
“International aviation emissions were not
included in the Kyoto Protocol 12 years ago.
Now we have a chance to rectify that

omission, and we must seize it,” Mr Walsh
told UN delegates.
ATW Online reports that the goals include
improving carbon efficiency by an average of
1.5% per year to 2020, stabilizing aviation
emissions with carbon-neutral growth from
2020 and a longer-term ‘aspirational’ goal to
reduce aviation ‘net carbon emissions’ by
50% in 2050 from 2005 levels
“Climate change is a global problem.
Aviation is a global industry. And we need a
global approach for this industrial sector if
we are to deal with climate change
effectively,” said Giovanni Bisignani, IATA’s
Director General and CEO.

TAANZ terminates Milford
agency
“Notice is hereby given by the TRAVEL
AGENTS’ ASSOCIATION OF NEW
ZEALAND INCORPORATED, that Becking
Tours NZ Limited, t/as Harvey World Travel,
186 Kitchener Rd, Milford, Auckland and its
branch location t/as Becking Tours, 123a
Dominion Rd, Mt Eden, Auckland has been
terminated as a member of the Association as
at 23 September 2009.”

Travel+Leisure names
future hot spots
Travel+Leisure magazine has named
the destinations that its editors believe
are “on the radar” as the next places
for discerning travellers.
They are South Africa, Kenya, Berlin,
Sri Lanka, Istanbul and Libya.

Hurry to win with Qantas
Agent Training Certification
The Qantas Agent Training Certification was
launched earlier this month and has proved to
be very popular with the agents.
Qantas says it has received an overwhelming
response from the Trade and is keen to
remind agents that those who correctly
complete Module One will be in the monthly
draw to win a Qantas Australian Walkabout
pass for two. Final entries for Module One for
the month of September close next
Wednesday 30SEP and the winner will be
announced on the Qantas Industry website
next month.
www.qantas.co.nz/agents

Gold Coast-based travel group
Tourism Holdings has rescued travel
booking site Roamfree out of
administration along with
subsidiaries Resoline, Roamfree
Advanced and BookEasy in an
attempt to expand outside Australia
and online.

Final days to complete
workplace survey
Retail, corporate and wholesale travel
agents are reminded that next Wednesday is
the final day to complete the survey on
Well-being at Work, which measures the
incidence and prevalence of workplace
stress and/or bullying.  While the response
has been strong at a retail level, more
responses are sought from wholesale
consultants and business travel agents.
Click Here to download the details and be
sure when completing the survey online to
enter Industry ID number 13.
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LATE BREAKTourism close to Howard
Morrison’s heart
Tourism has lost a great ambassador
with the death of Sir Howard
Morrison.
Sir Howard was a member of the
New Zealand Tourism Board in the
late 1990s and an active promoter of
Maori culture both in New Zealand
and offshore.
“Sir Howard’s fine voice helped to
raise awareness of Maori culture,
which is so closely aligned with New
Zealand’s identity and such an
integral part of the tourism industry,”
said Tourism New Zealand Chief
Executive George Hickton.
During the late 1970s and early
1980s, Sir Howard travelled
extensively promoting New Zealand.
As well as trips to Australia, he
travelled across North America to
promote New Zealand as part of the
Tourism Board’s ‘Come to New
Zealand’ and ‘Discover New
Zealand’ campaigns.
Sir Howard was also instrumental in
creating the first manaakitanga
(hospitality) programmes within the
Tourism Board and in promoting the
Maori value of hosting visitors to the
wider tourism industry, whether from
New Zealand or overseas.
“Today, manaakitanga is a core part
of the New Zealand tourism
industry’s thinking and a major part
of what sets our country apart from
other destinations,” Mr Hickton said.

Crusoe’s Retreat
extra special offer
Crusoe’s Retreat in Fiji is offering a Stay 6/
Pay 3 Offer, plus 6 days Meal Plan for only
F$199 per person.  Click Here to download
the Hogan & Associates flyer with all details.

Royal Brunei Business Class
Pack & Go Fare to Brisbane
Royal Brunei Airlines has released a
Business Class Special to Brisbane with
sales until 05OCT09.  Fares are available
for both one-way and return travel ex
Auckland, from 27SEP, 30SEP & 07OCT
to 18DEC09 in “C” class.  Maximum stay
on return journey is 14 days.  Fares are
from $273 one-way and $545 return, fuel
inclusive.  Airport taxes vary from
approximately $63 one-way through to
$169 return.
For more information contact your
preferred consolidator.

HRG New Zealand
Executive Travel will be taking over the
HRG brand in New Zealand effective
01OCT09.
Both Executive Travel South Auckland
and Executive Travel North Shore will
continue to operate as normal.  HRG
New Zealand will operate as a division
within Executive Travel North Shore at 2
Northcroft St, Takapuna.  Dedicated
consultants will manage the HRG
business. They will be transacting global
HRG accounts only.

You can fool some of the people all of the
time, and all of the people some of the

time - and that should satisfy you

Leading Japanese air analyst Yoshima
Miyamoto of Okasan Securities was quoted
by Reuters as saying: “Our image of JAL as
Japan’s national carrier no longer exists.”
JAL shares fell by 18% to a record low of
JPY141 before recovering to JPY144
(US$1.58). The drop wiped JPY62bn of the
airline’s stock market value.
The slump came as lenders, led by the
Development Bank of Japan, called for a
major overhaul of JAL.
This could involve a break up of the carrier
into profitable and non-profitable parts.

Over $75,000 has been awarded for
community-based tourism initiatives,
Associate Minister of Tourism Jonathan
Coleman announced yesterday.
Recipients included The Wellington
Tramway Museum on the Kapiti Coast,
DoC in Greymouth (for interpretation
signs at the Brunner Mine Site) and The
Phar Lap Charitable Trust in Timaru.
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