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AIM HOLIDAYS

0508 - 650660
IMMEDIATE CONFIRMATION

MOST COUNTRIES

�

�
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� Rental Cars / Campers

Hotels

Coach Tours

Shows

AIM FOR THE BEST SINCE 1985

reservations@aimholidays.co.nz

AIM HOLIDAYS

TANOA INTERNATIONAL HOTEL

FIJI
Tanoa International is Nadi’s premier hotel, just 3

minutes from the airport. Set in 6 hectares of tropical

gardens it is the only 4 star (AAA rated) hotel in the area.

There is a range of room types, including suites, a pool,

spa, gym, flood-lit tennis, 24 hour airport shuttle and

Nadi’s only 24 hour restaurant.

Our great staff will ensure your clients have a great stay.

www.adventureworld.co.nz
09 524 5118

South East Asia
Three great deals! 
                

2. Highlights of Vietnam
 8 days from $1498* (4 star) 

1. Classic Laos
 5 days from $1100*

*pp share twin, conditions apply.

Free 
evening 
meals

SAVE 
  10%

3. Borneo & Brunei
11 days from $2484* 

SAVE 
$1063 Agents to Become UN Charity Collectors

TIME Magazine reports that, from next January, whenever travellers
buy an airline ticket they’ll be asked by their travel agent if they are
willing to donate $2 to help fight HIV/AIDS, malaria and tuberculosis
in Africa.
The scheme, the idea of a small U.N. agency, is backed by the travel
industry and heavyweights of international aid such as the William J.
Clinton Foundation and the Bill and Melinda Gates Foundation. It is
expected to be formally announced in New York City tomorrow on the
fringes of the U.N. General Assembly, and accompanied by a
marketing blitz. British Prime Minister Gordon Brown and the head of
the World Bank, Robert Zoellick, are expected to participate in the
launch, as well as the chief executives of Amadeus, Sabre and
Travelport/Galileo, the three companies that have made it technically
possible.
TIME says the initiative is the brainchild of Philippe Douste-Blazy, a
former French Foreign Minister who is now a U.N. Under Secretary
charged with finding innovative ways to finance projects. He runs an
agency called UNITAID that is attached to the World Health
Organization and already channels funds to fight disease in poor
countries.
Douste-Blazy has managed to win over key players in the travel
industry. TIME reports that airlines and others have long been
skeptical about attempts by France and some others to levy
compulsory taxes on airline tickets to pay for development aid. But the
reception to this initiative has been friendly, because the donations are
voluntary. “Travel is already taxed pretty highly,” says Gordon
Wilson, the CEO of Travelport GDS, which runs the Galileo and
Worldspan GDSs. But asking people if they are willing to donate is a
different issue: “The overall response is that it makes people feel good
about travel but also embraces responsibility,” Wilson says.

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nzTravel Recruitment Specialist

www.topdog.co.nz

Get a Job!
... and become a

Lucky Dog!
.

Check out my website
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NEW ZEALAND

On our Website

Click Here

Adorian Motel

Christchurch

New Chief Executive for Tourism New Zealand
Tourism New Zealand Chairman Greg Muir
has announced the appointment of Kevin
Bowler as its new CEO.
Mr Bowler has extensive marketing and
business leadership experience spanning
fast moving consumer goods, technology
and media brands in New Zealand and
overseas.
He is currently CEO for start-up
Yahoo!Xtra, a JV between Yahoo!7 and
Telecom.  During this period Mr Bowler has
taken a leadership role in the digital
communications industry chairing the NZ

Interactive
Advertising
Bureau since
2008. Mr Bowler
joined Yahoo!Xtra
from Telecom,
before which he
was General
Manager, Beverages Division for New
Zealand Dairy Foods. He has also worked as
an Account Director for DDB Needham, and
held marketing roles with Unilever and
British company RHM Foods.

New Zealand voted best at destination branding
New Zealand has come out on top in a
survey asking tourism organisations from
around the world to rank the best destination
brands.
The survey, published by the United Nations
World Tourism Organisation (UNWTO) and
European Travel Commission (ETC) asked
165 National Tourism Organisations what
countries they considered to be good at
destination branding.
New Zealand received the most
nominations, ranking the country as ‘best’ at
destination branding – ahead of India,
Spain, Australia, Dubai and Ireland.
Survey respondents cited the consistency
and credibility of 100% Pure New Zealand.
They said the strong imagery of the
campaign, the instantly recognisable brand
and the strong positioning statement (“100%
Pure”) set New Zealand ahead of other
destinations.

addressing the country’s isolated location
“at the edge of the world” and turning that
into a positive.
They also considered the brand as
successful in “going beyond tourism” to
pull-together a number of different sectors
under a unified country proposition.
The survey was part of a wider study on
what NTOs perceive is important in
destination branding, their current
branding practices and willingness to
share.
Tourism New Zealand chief executive
George Hickton said that, coming in the
same year as the 10th anniversary of 100%
Pure New Zealand, the survey was a
fantastic reinforcement of the effort and
perseverance that has gone into building
the brand.
The results were published in the recently
release ETC/UNWTO Handbook on
Tourism Destination Branding.Respondents praised New Zealand for

Inbound tourism enters new territory
Australian holiday arrivals and a strong ski
season have helped New Zealand enter new
territory for visitor arrivals over winter.
Figures out from Statistics New Zealand
yesterday show that Australian holiday
arrivals over the winter season of JUN, JUL
and AUG were up 28% on the same three
months last year.
Australian holiday arrivals for those three
months were also 2% higher than arrivals
over the peak 2007-08 summer months of
DEC, JAN and FEB.
“The recession and a combined New Zealand
marketing push in Australia have resulted in
this winter season outstripping summer
arrivals in 2007/2008 and that is something
we could not have foreseen given the current
economic downturn,” says Tourism New
Zealand’s George Hickton.
Overall visitor arrivals in AUG09 were down
1%, or 1385 visitors, compared to the same
month last year. However, holiday arrivals
were up 1% on AUG08.
Though the UK is continuing to show
weakness, with arrivals in August down 12%,

travellers have proved to be more resilient to
the whole crisis despite the credit crunch and
swine flu,” Mr Hickton said.
Arrivals from the US were also up 7.4%
overall and holiday arrivals were up 20%.
Though arrivals from Asia are still in negative
territory, they are starting to pull back from
recent lows caused by the impact of Swine
Flu.
“Tourism New Zealand has just launched a
new round of campaign work in China ahead
of a special Golden Week national holiday
starting on 1 October, we hope that will kick
start the Chinese holiday market in the run up
to summer,” Mr Hickton said.

Germany is showing some strength,
with arrivals up almost 8%.
“Our feedback from the market is
that Germany has held up well,
particularly the youth sector. German

International Visitor Arrivals JUL09:
Australia 88,347 up 11.6%
UK 10,353 down 12.2%
USA 10,752 up 7.4%
Japan 5,586 down 38.7%
Canada 2,247 up 5.3%
China 4,578 down29.0 %
South Korea 4,200 down 33.7%
Japan 5,586 down 38.7%
Germany 2,247 up 5.3%

The gracious Otahuna Lodge at

Tai Tapu, outside Christchurch,

has been voted one of the

world’s Top 20 International

Hideaways in the United States’

most influential luxury travel

reader’s poll - Andrew Harper’s

Hideaway Report.
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OUT NOW!
PACIFIC TRAVEL

09-10 BROCHURE

Our itineraries can easily

be customised to suit your

client’s needs.

New for 2009-10:

Coming to your mailbox
later this week!

For additional tours visit

www.scenicpacific.co.nz

and contact our friendly

team on 0800 500 388

or info@scenicpacific.co.nz

�

North & South
Island Tours
Pre/Post Tour
Accommodation
Extra Night Rates

... and more

�

�

�

OUT NOW!
PACIFIC TRAVEL

09-10 BROCHURE

International tourism expenditure
forecast: $8.2b by 2015
The Ministry of Tourism has revealed that
international tourism expenditure (excluding
airfares) is forecast to grow by an average of 4.7% per
annum to reach $8.2 billion in 2015.
This represents an increase in spending of $2.3 billion
per year by 2015, or an increase of 38% from 2008
levels.
In the short-term, international tourism expenditure is
expected to be soft (down 2% in 2009), followed by a
recovery in 2010 (up 4.5%). A larger increase in
spending (up 9.1%) is forecast for 2011. The increase
in this year will be influenced by a recovering global
economy and New Zealand’s hosting of the Rugby
World Cup.
Bruce Bassett, Ministry of Tourism Research
Manager, says that while the short-term expenditure
forecasts were low due to the impacts of the global
recession, the longer term outlook for tourism remains
very positive.
“The tourism industry is a very resilient sector and
even in the current challenging environment
international spend has held up remarkably well.
These forecasts reinforce a positive medium to long-
term outlook for the sector, with international visitor
arrivals expected to increase by 2.5% per annum, and
expenditure by these visitors at the faster rate of 4.7%
per annum.”

Regional tourism forecasts released
Regional tourism forecasts to 2015 have been released
for each of New Zealand’s 30 Regional Tourism
Organisation regions.  Individual reports for each
RTO region and Excel pivot tables can be found at
www.tourismresearch.govt.nz/forecasts.

No mountain biking on Coronet Peak
The Otago Daily Times reports that NZSki is standing
by its decision not to open Coronet Peak’s facilities for
mountain bikers this summer, despite concerns by
mountain biking operators that the move could damage
Queenstown’s reputation as a year-round alpine
destination.
NZSki chief executive James Coddington told the ODT
mountain bikers had been granted access to Coronet for
the past four years. Last year was the first time that
access had made a profit, but it was “very small”, and
not enough for the summer business to be economically
viable.
Mr Coddington said among the factors behind NZSki’s
decision was that granting access took the company’s
focus away from its summer maintenance programme,
which was important to complete on time, because
winter business was NZSki’s core business.
Queenstown Mountain Bike Club spokesman Carey
Vivian told Mountain Scene that the trails at Coronet
Peak are world-class and attracted some of the world’s
best mountain bikers.
“I don’t think NZSki ever realised the full potential of
mountain biking at Coronet. Queenstown could have
become the southern hemisphere version of Whistler
where mountain biking in summer is busier than skiing
is in winter,” Mr Vivian said.
“If they had invested in a range of trails to suit all
abilities they would have got the numbers to make it
economically sustainable.”
Fat Tyre Adventures owner Greg McIntyre told the
Otago Daily Times he was shocked by the NZSki
decision and said he was negotiating with two other
potential venues with chairlift facilities for major
mountain bike racing events planned for next February.
He said he was keen to “find a hill and get a second-
hand chairlift” and to create a community bike park if
others would join him.

More than just gardens in Taranaki
this spring
The Taranaki Vintage Machinery Trail 30OCT-08NOV
provides an alternative to Taranaki’s Rhododendron &
Garden Festival.
The Trail features ten of the region’s best displays of
classic and vintage machinery, as well as surprising
collections – from whisky bottles to Maori artifacts to
chainsaws.
Many of these collections are in private hands and not
generally open to the public outside the Trail, while others
such as the Taranaki Aviation Transport & Technology
Museum, Pioneer Village and the renowned Tawhiti
Museum, which includes Farm Power Hall, are recognised
visitor attractions.
The Trail will extend beyond these collections, with a
vintage threshing mill on display in New Plymouth’s Puke
Ariki Museum foyer and a steam traction engine will meet
the chartered Rhododendron & Garden Festival steam
train when it arrives in the city on 30OCT.
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Queenstown i-SITE blitzes top awards
Queenstown i-SITE has beaten stiff competition across New Zealand to
become the InterCity Agent of the Year at the National i-SITE Conference
held in Wanaka last week.
Judged by InterCity on sales growth and customer service, the Intercity
Agent of the Year is awarded annually in recognition of performance.
Daniel Rode, sales and marketing manager for InterCity Group, said
Queenstown was awarded the title in the large agent category thanks to the
performance, hard work and enthusiasm shown by the whole team.
“Agents are judged nationwide and despite the stiff competition,
Queenstown blitzed them all this year,” he said. “Given the current
economic market, the whole team has done incredibly well and shown
outstanding success right across the board.”
Matt Wong, Manager of Queenstown i-SITE, was presented the award in
recognition of the efforts of the Queenstown team.
“We are delighted to have been awarded the InterCity Agent of the Year
because all the staff have worked extremely hard and despite the recession
we’ve still maintained our sales,” he said.

Instant fines for Coromandel
freedom campers, but not yet
Thames-Coromandel District Council has
enacted new bylaws that mean freedom
campers on the Coromandel Peninsula will
soon risk instant fines of $40 for illegally
camping in a public place.
But the fines will not be imposed yet. The
council needs to develop its freedom
camping strategy proposal, which is
expected to happen around March or April
next year.
Council bylaws officer Craig Birkett told the
Waikato Times that signs prohibiting freedom
camping needed to be upgraded and the
council needed to enforce the bylaw better.
Campervan companies are to be asked to
advise customers of the district council’s
changed bylaws.

Total departures line-ball in AUG
New Zealand residents departed on 176,300 short-
term overseas trips in AUG09, unchanged from
AUG08, according to the latest Statistics New
Zealand figures. The increase in trips to Australia
(up 3,600 or 4%), boosted by travel to the
Bledisloe Cup, offset falls to other destinations,
including the US (down 1,400 or 15%) and the UK
(down 900 or 9%). For the AUG09 year, short-
term departures of New Zealand residents
numbered 1.916 million, down 76,400 (4%) from
the previous year.

Kaikohe could be first te reo town
The Northern News reports that Kaikohe could become New Zealand’s first te reo
Maori town if a proposal to promote greater use of the language gains support.
Far North mayor Wayne Brown wants businesses to change signs to Maori to put
the town on the tourist map. He says Irish-speaking towns in Ireland have become
popular tourist destinations for Dubliners.
Mr Brown says he is confident Aucklanders would be more likely to visit Kaikohe
if it branded itself as a Maori-speaking town and promoted the use of the language.
“Businesses will develop when people come for three-day immersion courses in te
reo and lots of other things.”
While Kaikohe Business Association chairman Perry Van Gaalen is sceptical about
the idea because he believes Kaikohe is a service town with nothing to make an
overseas traveller stop, the Maori Language Commission’s chief executive Huhana
Rokx told the paper “Maori is the indigenous language of this country. What better
way to describe yourself than by using language that was created here.”
She added that increasing the use of Maori in the town would also make Kaikohe
more attractive to overseas tourists who visit New Zealand for unique cultural
experiences.

L to R: Anita Golden (Marketing Co-ordinator, Southern
Discoveries), Di Reid (Frontline Manager i-SITE
Queenstown), Matt Wong (General Manager i-SITE
Queenstown) and Daniel Rode (Sales & Marketing
Manager, InterCity Group (NZ) Ltd) celebrate the InterCity
Agent of the Year award with a fancy dress evening.

Taiwanese Entertainer
to be WOW International Judge
One of Asia’s top entertainers will visit New
Zealand to be the international guest judge for this
year’s WOW – the Montana World of
WearableArt™ Awards Show.
Mr Tsai Kang Yung is Taiwan’s top television
presenter and his TV shows and blogs are seen by
millions of people in Mainland China and Taiwan
each week.
Tourism New Zealand chief executive George
Hickton said the NTO was hosting him to help
promote WOW and New Zealand as a tourism
destination.
“Mr Tsai’s profile throughout greater China, plus
his unique style and personality, made him an ideal
choice to be the WOW international judge,” he
said.

Page 4

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.travelmemo.co.nz/voucher.php?voucher_id=423


20090922                       www.travelmemo.co.nz

2009 Victoria Mega Famil

Page 4

“Flemington

– what a

fantastic

atmosphere”

“The treasure hunt of Melbourne was just the best

way to learn about the city.”

A selection of some of this season’s Spring

Carnival hats on show at an eventful

evening at Flemington Race Course.

Tourism Victoria recently hosted over 40

agents on the 2009 Victoria Mega Famil.

“This is the second year running that we

have done the Mega Famil”, says Tourism

Victoria NZ manager Margaret Spiro.

Here is a collection of their experiences:

“Highly recommend the

Melbourne Bike Tour – gives

you a different perspective

of Melbourne.”

L-R: Nicole Leonard – Brooker United Travel, Dunedin;  Jana Good –

House of Travel, Botany;  Mandy Strange – Jennings United Travel,

Napier; Disha Mehta – Orbit Corporate Travel, WLG;  Michael Lean and

Gemma Bryant – both Air NZ Business Direct, WLG; Claudia McCarthy

– American Express Travel, AKL; Anne Zhou – Travel Smart, Panmure.

Margaret Spiro

– Tourism

Victoria;

Simone

Nicholas – A

Walkers World,

Auckland.

“While Melbourne remains extremely

popular, demand from the consumer for

information and product on Regional

Victoria continues to escalate, thus it is

necessary for the agents to be aware of

what is on offer.”

The agents were treated to a myriad of

experiences including a Melbourne treasure

hunt which ensured first timers and return

visitors were well familiar with the

destination; a feast of culinary flavours –

exposing them to some of the many award

winning restaurants and cuisine that

Melbourne and Victoria is so renown for;

and of course Jersey Boys – the theatre show

that is breaking all records.

Getting the agents out to regional Victoria is

an important part of the Mega Famil

experience and the agents took part in one

of five on offer – Yarra Valley; Heritage and

High Country; Werribee and The Goldfields;

Mornington Peninsula and The Great Ocean

Road.  This was reinforced by a day of

regional Victoria workshops where suppliers

showcased their product to the agents.

Response from the agents has been

overwhelmingly positive.
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“With the Great Ocean Road – all I thought of was the Twelve

Apostles.  Now I know that there is just so much more…”

“Ballooning

was definitely

one of my

highlights.

It was the

best!”

“The Shrine of Remembrance

is a must do – very poignant!”

“A full day at Sovereign Hill is a must.

Dressing up was definitely a unique experience.”

Nola Cuddy from Zoos Victoria

presents to the agents in the Yarra

Valley workshop.

2009 Victoria Mega Famil

L-R:  George Davie – Feather Flight Centre, WLG

Maria Apii – Tourism Victoria, AKL

Candice Prendergast – Avondale Travel, AKL

Jo-Ann Harris – Flight Centre, Lower Hutt

Nicole Watson – Jacques & Topping United, Invercargill

Jilinda Millar – House of Travel, Lower Hutt

Trudy Rennison – Air New Zealand Holidays, AKL

Rae Robertson – Flight Centre Columbo St, CHC

Danielle Zinzan – Tourism Australia, AKL
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AUSTRALIA
Historic show for
Australian Outback Spectacular
The Australian Outback Spectacular on the Gold
Coast debuts a new dinner show ‘Heroes of the Light
Horse’ on 22SEP.
It will tell the story of one of Australia’s least
known, but most important historic events – the
charge at Beersheba in Palestine by 800 Australian
Light Horsemen during the First World War in 1917.
The charge at Beersheba is regarded as one of the
most successful and courageous cavalry charges in
history.
The Light Horse was made up predominantly by
“boys from the bush”; young men from the outback
who volunteered along with their horses to join the
Australian Mounted Infantry, known as the Light
Horse.
The show has been directed by one of Australia’s
most celebrated film and TV directors, Simon
Wincer, who is best known for movies ‘The Man
from Snowy River’, ‘The Lighthorsemen’, ‘Phar
Lap’ and ‘Free Willy’.
In Heroes of the Light Horse, Wincer adds a new
element to the show by blending extracts from his
movie with the live light horse action in the foreground,
further enhancing the show and introducing high
definition movie vision to all scenes.
Aided by clips from the movie ‘The Lighthorsemen’,
the audience follows the Australian troops on the
long, dry march to the outskirts of Beersheba, then
witnesses the famous charge against entrenched
artillery, machine guns and infantry, to take and
secure the town’s precious wells. Back in present
day, the Spectacular ends on a lighter note
celebrating stockmen’s skills and reflecting on the
debt Australians owe to the heroes of the Light
Horse.
www.myfun.com.au

Western Australia’s
wildflower season underway
Western Australia’s wildflower season is now well
underway, with more than 12,000 species of wildflowers in
bloom.
The 2009 wildflower season, which begins from the far
north and then sweeps south, has been a bumper one so far
thanks to heavy rains around the State.
While the season in Australia’s North West has nearly
wrapped up, the rest of WA is still enjoying the colourful
and breathtaking displays on offer.
In Australia’s Coral Coast, wildflowers are still on show
from Exmouth to Cervantes, and in the Golden Outback,
around Wave Rock, Ravensthorpe and Hopetoun.
The wildflower season in Australia’s South West is also
now underway, and continues until November.
The Augusta Margaret River Tourism Association has
employed specialist guides to help visitors and locals
discover the region’s unique wildflowers and orchids, and
is running daily tours to 29OCT.
(www.margaretriver.com)
In Perth, the Kings Park and Botanic Garden Wildflower
Festival is on now until Monday 28SEP.
The website www.wildflowerswa.com is the one stop shop
for all information on WA’s wildflowers and includes an
updated ‘wildflower watch’, information on self-drive, and
walking trails, and wildflower events.

Australian Wildlife Hospital
Kids of all ages will love a unique behind-the-scenes look
inside the Australian Wildlife Hospital located next to
Australia Zoo at Beerwah on the Sunshine Coast. This A$5
million facility has guided tours four times a day that allow
visitors to see how the animal doctors care for koalas and
other marsupials, birds, reptiles and even marine animals
brought in after accidents and misadventures.
The hospital, the largest and busiest of its kind in Australia,
is the major project of Australia Zoo Wildlife Warriors
Worldwide, the conservation charity founded by Steve and
Terri Irwin.  www.australiazoo.com.au

TRAVEL AGENT COMPETITION 

Book 10 nights or more, (in 1 or multiple bookings) 
register your bookings online at www.edgewater.co.ck 
(click on Travel Agent Competition on the front page) 

& you will be in the draw to WIN return flights to    
Rarotonga from Auckland & 7 nights in a Beachfront      

Deluxe Suite at  The  Edgewater Resort & Spa          
including daily tropical breakfast. 

 

Valid for all bookings made from 15 Sep to 20 Nov 09 
For travel to 01 Dec 09 to 31 Mar 10 

 

TRAVEL AGENT COMPETITION 

BOOK A TOTAL OF 10 NIGHTS OR MORE 

at 

THE EDGEWATER RESORT & SPA &  

YOU WILL GO INTO THE DRAW TO  

WIN A FABULOUS  

7 NIGHT RAROTONGA ESCAPE! 

STAY 5 / PAY 3  

ON ALL ROOMS 

Sales to 16 Oct , 

travel to 31 Mar10 

CLICK HERE TO DOWNLOAD DETAILSPage 7
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SOUTH PACIFIC

Rebuilding Plans Follow Tanoa Tusitala Fire
Mr. Y P Reddy, Chairman of the Tanoa Hotel Group, in a statement says the
fire which occurred at the Tanoa Tusitala Hotel in Apia on Wednesday 17SEP
was a major setback to its refurbishment programme but was by no means a
fatal blow.
“My family and I, together with our management team and staff, have been
through many trials and tribulations and one thing is a given, we bounce back
quickly and are far more resilient to finish the job we started.
“When this job will actually be completed is anyone’s guess at this stage but
sometime in the latter part of 2010 is not out of the question …… that’s how
committed we are.”
He added that whilst the loss of buildings was significant, he was more upset
about the tragic loss of the magnificent traditional Samoan architecture.
“That too is a huge loss to my family and to the people of Samoa,” says Mr
Reddy. “For those who have seen the beauty of the Tanoa Tusitala fales, it is a
sight you will not easily forget. We can rebuild most things but this is,
perhaps, a bridge too far. We shall see.”
How the fire started is still to be determined, a forensic fire expert from NZ is
currently in Samoa to ascertain the possible cause.
Mr. Reddy thanked all those involved, including the emergency services, in
the vain attempt to quell the flames and he was eternally grateful that no loss
of life occurred.
“To those who have supported our venture in Samoa and to those who have
extended their goodwill and best wishes, I thank them and these thoughts will
act as driving force as we resurrect Tanoa Tusitala from the ashes.”

Bainimarama explores casino potential
Fiji’s media is carrying stories quoting Interim Prime Minister Commodore
Voreqe Bainimarama as saying he supports the concept of setting up casinos
in Fiji, an idea that was floated last week at the country’s Public and Private
Sector Consultative Forum on the 2010 Budget.
Fijivillage.com says the PM’s office is now actively exploring the concept,
which Bainimarama says he thinks will bring in more money which will help
solve poverty.
Religious leaders have come out strongly against the concept but
Bainimarama says controls can be put in place and the casinos restricted to
tourists, with locals not allowed to participate.

ASIA
Adventure World India famil
Adventure World’s Asia Consultant, Jane
Bittman and Malaysian Airlines Sales
Representative, David Manners, have just
returned from escorting ten agents to India.
“You hit the ground running in Delhi, it
overloads your senses with its exotic smells,
noisy traffic and colourful locals,” says Jane.
“Staying close to Connaught Place - a main
shopping area - is advised as the city is a
tricky one to navigate. A rickshaw ride
through the narrow streets of Chandi Chowk
was a great way to orientate ourselves and the
network of small alleyways is only accessible
by bikes and rickshaws.  A wonderful
introduction to see how people live in India.
“Even though I have visited Agra before, it
still takes my breath away. We were there for
sunrise and this worked out really well, as it
was cooler and not as crowded.  Security is
very tight before entering the gates. All water
bottles are taken and you basically go in with
just your camera. Professional photographers
are scattered around the Taj and are able to
produce the photos before you leave. At a cost
of NZ$3 it was worth it.
“Rugged hills dotted with forts greeted us as
we arrived into Jaipur. Known as the ‘Pink
City’ and the capital of Rajasthan, it is most
famous for the Amber Fort and everybody

must do the elephant ride to the entrance. The hall of mirrors
is amazing and the fort deserves a few hours to be explored.
“We inspected the luxurious ‘Palace on Wheels’ and it truly
is in a class of its own. Silk and brocade furnishings reflect
the ambience of a bygone era, yet the service and amenities
are all very modern. You felt special and the staff were in
their splendid best.”
Adventure World’s 2010 India brochure is out now.

At The Taj   Back row L to R: Dianne Tosland, Hawera Travel Centre; Karen

Sherriff, United Travel, Thames; Robyn Neil, Travel Smart, Nelson; Rod Vickers,

United Travel Titirangi; David Manners, Malaysia Airlines Representative; Ben

Goldsmith, Flight Centre Albany; Michelle Baldwin, Globe Travel, Auckland;

Noeline Walsh, Skytrain Travel, Auckland.

Front row L to R: Jane Bittman, Adventure World Escort; Charmaine

Blakemore, Flight Centre Upper Hutt; Jodie McSkimming, Brooker Travel,

Dunedin; Noeleen Esterhuyzen, House of Travel Takapuna; Jyoti – local guide.
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South East Asia on Sale
Adventure World has released three South East Asia deals this
week for travel in 2009.
• Wildlife tour of Malaysian Borneo: Book 6 nights and receive

a 4-day Brunei and Mulu Caves package for only $300 saving
up to $1063.  11 days/10 nights from $2484pp share twin for
sale and travel until 15DEC09.  Price includes 10 nights’
accommodation, sightseeing with local English-speaking
guides, entrance fees, domestic flights and transfers.

• Highlights of Vietnam: Save 10% when you book an 8-day/7-
night package and travel by 31OCT09, now from $1498pp
share twin. Price includes 7 nights’ accommodation, breakfast
daily, transfers, sightseeing with a local English-speaking
guide and domestic flights.

• Classic Laos: 5 days/4 nights from $1100pp share twin
including 4 nights’ accommodation, sightseeing with a local
English-speaking guide, a domestic flight, breakfast and lunch
daily.  Book by 31OCT09 and receive all evening meals for
free. For travel until 31DEC09.

To book these ‘red hot’ deals phone Adventure World on 09-539
8103.

Chili crab (copyright)
Malaysia’s tourism minister is accusing other countries of laying
claim to its signature dishes like spicy soup noodle laksa and
fragrant coconut milk rice nasi lemak.
The Malaysia Star newspaper quotes Ng Yen Yen: “We cannot
continue to let other countries hijack our food. Chili crab is
Malaysian. Hainanese chicken rice is Malaysian. We have to lay
claim to our food,” she said. She says her ministry will announce
a strategy on how to brand the dishes as Malaysian.
Ng did not name the countries hijacking the dishes, which are
popular around the world and particularly in neighbouring
Singapore and Indonesia. Her comments came amidst a
diplomatic row with Indonesia, where protesters have accused
Malaysia of stealing its cultural heritage.
The dispute erupted in Indonesia last month after erroneous
reports emerged that Malaysia had screened Discovery Channel
advertisements featuring the traditional Balinese “pendet” dance.
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World chocolate
dream park
for Beijing
China’s growing taste for chocolate has
seen plans for a Willy Wonka-style theme
park to open in Beijing next January.
Located on the Olympic Green near the
Bird’s Nest stadium, the ‘world chocolate
dream park’ will offer a full chocolate
experience and visitors will be able to see,
touch, taste and smell the delicacy.
The park will feature five pavilions and
two outdoor sites where chocolate-made
objects will be on display, including
chocolate versions of famous paintings
and even the Great Wall of China.
Master chocolatiers will run chocolate
making courses and sweet-tooth visitors
will be able to make purchases to take
home.
China Daily reports that the park will
feature exhibitions with imitation Ming
Dynasty porcelain cups made entirely of
the sweet stuff, and life-size Terracotta
Warriors that are good enough to eat.
Famous brand chocolate makers have
reportedly shown interest in being part of
the project.

Seattle-Vancouver on Amtrak
A second daily train now connects Seattle and Vancouver. Amtrak’s new
service began last month and is confirmed to run until at least the
conclusion of the 2010 Winter Games. The new train will be especially
convenient for travellers to B.C. during the Games, because vehicle border
crossings will be busy. Trains will leave from Seattle for Vancouver daily at
7:40 am (current train) and 6:50 pm (the new train). Trains will depart
Vancouver daily at 6:40 am (new train) and 5:45 pm (current train). The
trip from Seattle takes about four hours one-way and follows the scenic
coastline north . www.amtrak.com

Santa Monica Pier Centennial Celebration
Throughout September Santa Monica Pier,
recognisable through its cameo appearance in countless
films and TV shows, is celebrating its first century as
one of California’s best-known attractions. The sole

remnant on a coast once peppered with piers, it attracts millions every year.
This month’s Santa Monica Pier Centennial Celebration, through a series
of free, public events and festivals, will engage the public in the rich
history of the Pier by re-creating and paying homage to some of the most
memorable moments from its past.
It is home to the Hippodrome, built in 1916 and a mixture of Byzantine,
Moorish and California architecture, housing an indoor carousel with a
circling menagerie of wooden animals.  The pier also carries the La
Monica Ballroom – a vast, ornate structure, built in 1924 and at more than
40,000sq ft, the largest ballroom in the world. It was the site of the famous
Dance Marathons in the 1930s with cash prizes that offered a ray of hope
for out-of-work people.
The Pier was, and is today, a magnet for Hollywood. A staple in a number
of popular Hollywood pictures including Funny Girl (1968), They Shoot
Horses, Don’t They? (1969), The Sting (1973), Forrest Gump (1994) and
The Majestic (2001).  http://www.santamonicapier.org
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Walt Disney Family Museum
The fascinating and inspiring story of Walt
Disney will come to life on 01OCT, when
The Walt Disney Family Museum opens in
San Francisco.
The US$110 million museum will contain
hundreds of audio clips of Disney and his
family and coworkers telling the stories of
his creations, as well as over 1,600 objects
and works of art, 200 monitors, and
interactive exhibits that will invite visitors
to learn about Walt Disney and the industry
he nurtured. Highlights of the museum
include:
• The earliest known drawings of Mickey

Mouse
• Animation cels of Disney’s characters
• Storyboards, a Disney innovation, that

map out timeless film classics
• The innovative Multiplane Camera that

revolutionized animation
• The unique Snow White and the Seven

Dwarfs Academy Award: one full-size
Oscar and seven miniature castings

New discovery in Peru

• The one-eighth scale train he installed at
his Hollywood home that spurred his
vision for Disneyland

• A model of the Disneyland of Walt’s
imagination.

Disney elevated animation to an art form,
created the first Academy Award-winning
nature documentary, commissioned scores
of songs that millions of people know by
heart, and oversaw the birth of the first
theme park, Disneyland. Today, more than
40 years after his death, Disney’s characters
and creations remain an indelible part of
popular culture around the world.
www.waltdisney.org
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A group of explorers has discovered an
impressive and beautiful citadel surrounded
by abundant vegetation, supposedly built
by a pre-Hispanic civilization, at an altitude
of 3,000 meters above sea level in the
community of Limon, Celendin province, in
Peru.
According to the Peruvian news agency
Andina, the discovery covers about eight
hectares and is located near the Maranon
river. It quotes the leader of the expedition,
who is also president of Caretur, the
Regional Chamber of Tourism, as saying

“The place is impressive and is divided into
two apartment complexes covered with
weeds, where you can see pre-Inca stone
buildings and Inca constructions
deteriorated with time, in addition to
sidewalks, chulpas, cave paintings and
potteries.”
The finding is considered important because
it would change the concept most Peruvian
historians had of Cajamarca, believed to be
the place where the Inca Empire came to an
end with the capture and eventual execution
of the Inca Emperor Atahualpa.
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AFRICA / MID EAST
Sabi Sabi introduces community
tours
For three decades visitors to Sabi Sabi Private Game
Reserve have been captivated by not only the
extraordinary wildlife of the game reserve, but also
by the legends, stories and African folklore willingly
shared by the Shangaan staff, says Adventure World.
To the west Sabi Sabi borders the rural villages of
Huntington, Lillydale and Justicia in South Africa’s
Limpopo Province, local Shangaan communities
from which the lodge draws most of its fantastic
employees. These are villages in which Sabi Sabi
has successfully created community outreach
programmes of education, health, sport and culture.
Constant requests from guests to explore and
experience first-hand some of the rich heritage of
these local people has led Sabi Sabi, in co-operation
with the village elders, to establish tours to their
neighbouring communities.
Sabi Sabi Liaison Officer Lodrick Manyathele leads
the tours. En-route from the lodges to the first stop
at Mazinyane Pre-School, Lodrick regales guests
with stories about the places being visited, giving
interesting background on the daily life and customs
of the local villagers. Elders and residents have
opened their village to the tour, and welcome
visitors for an authentic view on Shangaan life in
Lillydale. Guests will also hear the strains of the
local choir practicing or drummers learning a new
beat.  Always a fascinating experience is a visit to
the local Sangoma (herbalist) who is revered in
village life, and is regularly called upon to bestow
advice, healing and blessings.
There is a cost involved and all proceeds revert
directly back to the community. To book a Sabi Sabi
Private Game Reserve luxury lodge experience,
phone Adventure World on 09-539 8100.

EUROPE

Oman ranks amongst most peaceful
The Sultanate of Oman has received a boost to its burgeoning
international business and tourism by being ranked the second most
peaceful Arab country and the 21st most peaceful in the world by the
Global Peace Index 2009.
The index, which is published by the US-based Institute for
Economics and Peace, and which uses 23 separate indicators to
calculate the relative peacefulness of 144 countries, scored the
Sultanate 1.52 points, just a few points behind Australia which came
19th in the list at 1.48.
The Global Peace Index is intended as a review of the state of peace in
nations over the past year, a nation’s level of military expenditure, its
relations with neighbouring countries and its level of respect for
human rights.
Mona Tannous, manager of Sultanate of Oman Tourism Australia/NZ,
said: “This acknowledgement of the country’s political stability
reinforces the country’s credentials as an increasingly popular
destination for both leisure and business.”

First-ever Winter Olympics venue
with SKIMAX
Innovative Travel’s specialist SKIMAX programme
for 2009-10 features Chamonix, where the first-ever
Winter Olympic Games were held.  Chamonix is
located near Mont Blanc, at 4807m the highest peak in
Europe, and offers approx 150km of ski slopes with a
good mix for beginners 46km, intermediates 70km and
advanced/expert 30km.  It also boasts the longest
cable railway in the world.
SKIMAX provides a range of 7-night packages priced
from A$651pp twin (moderate) including
accommodation and daily breakfast, through to deluxe
standard and Club Med Chamonix.
For your supply of SKIMAX 2009-10 brochures,
reservations & enquiries contact Innovative Travel
Freephone 0508 100111 or info@skimax.co.nz

Royal Brunei $903 Visit the UK fare
Royal Brunei Airlines has released new one-way economy
class fares to London with sales to 30SEP09. Valid for travel
ex AKL from 08-29OCT & 03-24NOV09, the one-way fare
is from $903 in S class, $985 in Q class or $1074 in X class,
fuel inclusive.  Airport taxes vary from approximately $30.
Blackout period for all travel 25NOV09 – 31JAN10.
For more information contact your preferred consolidator.
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Tourist angels on electric chariots
Rome is putting together a fleet of electric ‘chariots’ to bring
info to flummoxed tourists, according to the city’s tourism
chief Mauro Cutrufo.
Young people are being recruited for a 60-strong force of
“tourist angels’’ who will speed to visitors’ rescue when they
look in trouble or simply at a loss where to turn next, said
Cutrufo, who is also Rome’s deputy mayor.
The red-jerseyed charioteers will sweep into action in
November, he said.  “This way tourists won’t have to go to
information offices. They’ll be reached wherever they are,
whatever they’re interested in,’’ Cutrufo told reporters.
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AVIATION

Greyhound takes to British highways
Greyhound buses, which have plied US highways for
almost a century, catering to budget-conscious
travellers, are taking to the road in Britain. The
company has commenced hourly bus services from
London to select cities this week.
The UK Greyhound operation, in contrast to the
current American model, is described as glitzy and
luxurious. It features coaches with wireless Internet,
spacious leather seats with in-seat power, more leg
room, onboard loo and free newspapers, goodies that
are only available in North America on routes from
New York to Washington and to select cities such as
Boston and Toronto.

FirstGroup, starts with a few cities –
from London Victoria to Portsmouth
and Southampton, trips of around
120km that range in cost between £1
and £5, depending on time of purchase.The British service, owned by UK transport giant

Qantas Delivers Gloomy
Report
In its annual report to shareholders Qantas
says the global economic outlook remains
uncertain and the Group is yet to see
substantial improvements in underlying
business conditions. Qantas chairman Leigh
Clifford said many factors are in play that
could affect the timing of the recovery.
“Uncertainty is also being created through
significant capacity increases, domestically
and internationally, by Qantas Group
competitors, some of whom enjoy very
favourable taxation and other arrangements.”

In the past week India’s

Kingfisher Airlines has

inaugurated services to

both Singapore and Hong

Kong from Mumbai.

Qantas B737-800 Visits
Auckland
Qantas has its brand new B737-800 in
Auckland today for a promotional visit.
Fitted with the latest inflight entertainment
options and other goodies, the two-class jet is
the forerunner of a new standard of trans-
Tasman in-cabin offering from Qantas.
Read more in Friday’s TravelMemo.

Dubai hub for SAS
Gulf News reports that SAS Scandinavian
plans to use Dubai as a hub, and is working
on code share agreements to link SAS
flights landing in Dubai from Copenhagen
with destinations in India and, later on, in
Pakistan, Iran and Jordan.

New Zimbabwe Airline
A new Zimbabwean airline, VicFalls
Airways is reported to be planning a
November launch, according to a statement
emailed to The Zimbabwe Guardian.
The statement says the airline is being
launched in time for the World Cup
tournament in South Africa and was
necessitated by the continued optimism
generated by the improved political and
economic situation in the country, making
Zimbabwe one of the best tourist
destinations in Southern Africa.
Harare International Airport will be the main
hub for the airline, which has acquired a
B767-300ER for use on flights to both
African and non-African cities.
The current proposed routes are: Harare -
Johannesburg; Harare - Bulawayo - Victoria
Falls (round robin trip); Harare - Blantyre;
Harare - Lusaka; and Harare - Maputo.
Flights to Dubai and UK are also being
considered.
The company’s marketing website is http://
www.vicfallsairways.com.

“Smoking” on Ryanair
Ryanair has announced that smokers
no longer have to worry about long
flights without their required nicotine
“hit”. The carrier has launched
Similar Smokeless Cigarettes which
look and feel like a real cigarette and
deliver a small amount of nicotine
through inhalation – but passengers
do not light the “cigarette”.  Available
to passengers over 18yrs, they are
sold in packs of ten onboard all
Ryanair flights for just £6.

Qantas not involved in JAL talks
Qantas denies speculation it has joined an
American Airlines-led bid to invest in
struggling oneworld alliance partner Japan
Airlines, but has admitted it is closely
watching developments because of the
implications any deal has for its North Asian
operations.
Rumours which spread rapidly from Tokyo
were dismissed by Qantas head of
government and corporate affairs David
Epstein. “Qantas is not involved in any of the
formal negotiations taking place between any
parties nor are we engaged in any M&A
(merger and acquisition) or consolidations
discussions with any other airline,” he said.
The Weekend Australian says that, with the
US and Japan committing to negotiating an
“open skies” agreement, JAL’s ultimate
choice of alliance and code-sharing partners
will have a major bearing on winners and
losers from the deregulation of Asia’s most
lucrative air passenger market.
JAL code shares with American on trans-
Pacific services and on Japan-Australia
routes with Qantas and Jetstar.
While Delta is the largest foreign passenger
carrier operating out of Japan, the airline and
its SkyTeam alliance has no Japanese code-
share partner, a serious disadvantage in a cut-
throat environment where the most cost-
efficient way to move passengers in distant
markets is by a domestic partner.
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Egyptair has opened the first of four

new lounges at its new terminal at

Cairo International Airport. The four

lounges are created in Star Alliance

design and operated by Egyptair as a

single lounge.

Virgin Nigeria said on Thursday it was

changing its name to Nigerian Eagle

Airlines, further cutting ties with

founder, Virgin Atlantic.
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CRUISING

Carnival Dream on maiden cruise
The 130,000gt Carnival Dream, the largest cruise ship ever
built in Italy and the largest vessel in the Carnival Cruise
Lines fleet, was handed over to its owners last week.
Following the ceremony, the ship left for Rome
(Civitavecchia) for its inaugural cruise, a 12-day Grand
Mediterranean voyage, which departed yesterday, the first of
three voyages within the region.

P&O Cruises recruits on South Pacific
P&O Cruises Australia is recruiting graduates from the
University of the South Pacific’s School of Tourism and
Hospitality.
The regional USP is located in Suva and has campuses in the
Cook Islands, Marshall Islands, Solomon Islands, Kiribati,
Nauru, Niue, Samoa, Tonga, Tuvalu and Vanuatu.
Carnival Australia CEO Ann Sherry said there are currently
70 crew members from the South Pacific serving in P&O
Cruises Australia’s resident ships, Pacific Dawn and Pacific
Sun.
That number will increase with the arrival of Pacific Jewel in
December and Pacific Pearl late next year and is expected to
total around 400 in the next 10 years.
She said the recruitment programme reflects the company’s
commitment to supporting the South Pacific islands that its
ships visit.
She also said local crew on South Pacific voyages will be
able to give passengers first-hand knowledge of the ports of
call.

Tauck announces first-ever Iceland cruise
Tauck has unveiled its line-up of small ship ocean cruises for
2010 and the company’s offerings for the coming year are
highlighted by a new 8 day voyage in Iceland aboard the all-
new Le Boreal, a sleek 264-passenger yacht slated to launch
next May, says Adventure World.
The new Iceland cruise, “Iceland:
Land Of Fire And Ice” from
$8515pp share twin, serves a
destination that Tauck’s customers
have expressed strong interest in
visiting, said company CEO Dan
Mahar.  “Our guests have been
asking us for years to offer a
program in Iceland, but until now
we couldn’t do it – the country’s
hotel infrastructure wouldn’t allow
us to provide the level of quality, comfort and amenities that
people have come to expect from Tauck,” said Mahar.
“However, with the upcoming launch of Le Boreal, we’ll be
able to bring the necessary infrastructure along with us.”
Currently under construction, Le Boreal suites and staterooms
will be outward-facing, and 95% of all accommodations will
have private balconies.  Amenities include the 260-seat Le
Theatre for entertainment and guest lecturers, as well as a
swimming pool, fitness centre, steam room, massage rooms,
gift shop, hairdresser and slot machines.  Dining options
include the flagship Le Restaurant Gastronomique, which

specializes in upscale French and international cuisine, and
Le Grill, which offers more casual indoor and outdoor dining.
Guests can also enjoy afternoon tea at Le Club, which also
features live music, a dance floor, cocktail bar and outside

terrace.  The Le Panoramic
Lounge features a library, internet
desk, cocktail bar, and live
entertainment on selected nights,
while an open-air bar overlooks
the pool deck.
Besides Le Boreal, the new cruise
in Iceland is also notable for its
varied itinerary, which will
highlight small islands with just
100 residents, and the capital city
of Reykjavik.  Guests will also

experience ancient frozen glaciers and active fiery volcanoes,
and they’ll view wildlife on the island of Grimsey and barren
sulphur fields at Namaskard.  They’ll also journey north of
the Arctic Circle, and sample the warm thermal waters of the
Blue Lagoon.  Finally, they’ll visit the site in 930 AD of the
world’s first democratic parliament (Thingvellir National
Park; a UNESCO World Heritage Site), and they’ll see the
youngest island in the world, Surtsey Island, which was
formed by volcanic action in the 1960s.
For more information phone Adventure World on
09-524 5118.

Fire & Ice Cruise: Hawaii-Alaska-Seattle
Your clients can board Carnival Spirit in Honolulu on 23APR10 for an 18-night
cruise that takes in five Hawaiian Islands then heading northeast for Vancouver
and the Inside Passage, visiting Juneau (at left), Skagway and Ketchikan, Alaska,
before arriving in Seattle on 11MAY10.
The per-person twin share fare in a Cat 6A Inside Stateroom, including port
charges, government taxes and prepaid gratuities, is NZ$3199. Balcony
Staterooms are priced from NZ$4449pp share twin.
Click Here to download the Francis Travel Marketing flyer.
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JUST CRUISING ....

Asia  Cruises   from $1199

Caribbean Cruises   from US$449

South America Cruises  from US$1299

Mexico Cruises from US$399

Panama Canal Cruises  from $699

Europe Cruises   from US$799

Australia & NZ Cruises   from US$1499

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

River Cruises from
Amsterdam to the

Black Sea

2010 Preliminary Program Out Now

Discover Pacific
Treasures on HAL’s
Volendam
Holland America Line’s ms
Volendam will cruise the
southwest Pacific this summer,
with a 14-night Pacific Treasures
itinerary ex Sydney on 06JAN10.
The ship will call at Noumea,
Mouli and Iledes Pines in New
Caledonia, Port Vila and
Luganville in Vanuatu, and
Lautoka and Levuka in Fiji
before returning the Sydney on
20JAN.
The per-person fare in a double
Inside Stateroom, including port
charges, government taxes and
prepaid gratuities, is NZ$2999.
Click Here to download the
Francis Travel Marketing flyer.

Queen of the West sold
Ambassadors International is reported to
have signed a definitive agreement to sell
Queen of the West to Blue Spruce LLC, an
affiliate of American Cruise Lines.
The 142-passenger sternwheeler most
recently operated seven-night cruises on the
Columbia and Snake rivers round-trip from
Portland, Oregon.
Seatrade Insider points out that, with this
sale, Ambassadors continues to execute the
plan announced in February to focus all
capital and efforts on Windstar Cruises and
the small ship luxury segment.
American Cruise Lines says it is too early to
speculate on what role the paddle wheeler
would play in the ACL fleet (if any). It is
expected to make an official announcement
in a couple of weeks. American Cruise Lines
offers historically focused itineraries along
the Eastern Seaboard, from Maine to Florida,
on a fleet of four US-flagged ships.

Join Karl Kruszelnicki onboard Orion in the Antarctic
Joining guests and the specialist Expedition Team
onboard Orion for the Mawson’s Antarctic voyage
departing Bluff 27DEC09 will be renowned
scientist and media presenter Dr Karl
Kruszelnicki. While onboard, he will share his
wealth of knowledge with guests through a series
of entertaining and witty talks presented in his
inimitable style.
His enthusiasm for science is totally infectious
and no one is better able to convey the excitement
and wonder of it all than Dr Kruszelnicki. He won
an IG-Nobel prize, the opposite of a Nobel prize,
for his scientific study “what is belly button lint

a lot!
On this 18-night voyage Orion will cross the
Antarctic Circle before heading for Cape Denison
and a memorable visit to Douglas Mawson’s
historic huts, built for his 1911-1914 Australian
Antarctic Expedition.
Orion’s 10 Zodiacs, the perfect expedition
transport, will be put to good use for landings
ashore in both Antarctica and the sub-Antarctic
Snares, Auckland and Macquarie Islands, pristine
breeding grounds for countless wildlife.
Remaining accommodation is limited with prices
from $19,365pp for an Ocean View category B
Stateroom.and why is it blue” which should sum up his style

The Port of Los Angeles cruise terminal is in the midst of a US$42

million makeover that includes installing four new glass-enclosed

passenger gangways, shore-based alternative maritime power

technology to cut diesel emissions, and rooftop solar panels that

will produce one megawatt of power. The work will be

completed ahead of the start of scheduled Disney Cruise Line

operations next year.
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Antarctic bound
Adventure World has announced it now represents ‘One Ocean
Expeditions’, an innovative high quality expedition company offering
safe, educational and comfortable voyages to Antarctica.
‘One Ocean Expeditions’ focus is wildlife, photography and adventure.
Guests enjoy daily activity options as well as a night ashore camping in
Antarctica at no additional cost.  Other optional excursions include
kayaking and hiking. Travellers have five voyages to choose from aboard
the ice-strengthened Akademik Ioffe, departing for Antarctica between
January and March 2010.
To celebrate, travellers can choose from a 10% saving on the voyage fare
or a cabin upgrade. New bookings only, and client’s preference must be
indicated at time of booking. Offer not combinable with any other offer.
Conditions apply.  For a One Ocean Expeditions eBrochure and more
information about the voyages phone Adventure World on 09-539 8100.

Head south for summer on a Jewel to see an emerald
P&O Cruises’ latest superliner, Pacific Jewel, is
heading south this summer to Tasmania, Australia’s
Emerald Isle.  Pacific Jewel’s maiden five-night
voyage to Tasmania departs Sydney on 13DEC09,
with passengers able to spend a day in Melbourne
doing some last-minute Christmas shopping, before
continuing on to the Tasmanian port of Burnie – the
gateway to the State’s stunning north.
Not only will holidaymakers on this inaugural voyage
experience a piece of cruising history, they will also
be the first to try celebrity chef Luke Mangan’s new

signature restaurant onboard, Salt Grill by Luke
Mangan.
For those who like to plan ahead, Pacific Jewel will
return to Tasmania in December 2010, enabling
passengers to soak up the treasures of Tasmania over
eight relaxing nights.
That round-trip voyage, departing Sydney on
10DEC10, includes calls to historic Port Arthur, an
overnight stay in Hobart, scenic cruising in beautiful
Wineglass Bay as well as visits to Burnie and
Melbourne.

Star Clippers’ Kara moving on
Kara Denning has advised that this is her last week
in the position of Sales Manager for Star Clippers.
Due to family reasons, Kara has resigned her
position and Star Clippers is in the process of finding
a replacement.
In the meantime agents should use the following
contacts at Creative Cruising to direct all questions,
requests and inquiries:
For all res / docs / queries / issues / problems email

Trish Loukis - trish@creativecruising.com.au
For Sales & Marketing requests / info / ad or flyer
proofing email Ernie Skalsky -
ernie@creativecruising.com.au
Says Kara: “I have enjoyed all aspects of my time
with Star Clippers and I must send out a very large
thank-you to all of you, as you all were a large part of
helping me to spread the Star Clipper message and
grow our business.”

INDUSTRY
ITC model of continuous improvement
The International Travel College of
New Zealand (ITC) was a winner in
the Westpac Manukau Business
Excellence Awards last Friday.
Auckland and Manukau region’s
premium travel and tourism college
won the TelstraClear Pacific Events
Centre Excellence in Tourism &
Hospitality Award.
The ITC provides full time and
distance learning training
programmes to the airline, travel and
tourism industries.
Based in the Botany shopping mall
since 2005, ITC currently trains
more than 300 students from
Manukau and the surrounding area
each year. “What makes ITC so
attractive to students is our
outstanding job placement rate,”
says Claire Huxley, Marketing
Manager. It has placed more than
2,000 students during its 13 years of
operation.
“Even during recessionary times, we
still have many graduates getting
work in the industry and living their
dream. There have been some great

success stories too, from students
working at Auckland International
Airport in Manukau, to working for
Cirque de Soleil in Australia.”
Many of the qualifications offered
by ITC are unique, from Cabin Crew
Direct Training, to Cruise Ship
Diploma Training. New to ITC in
2009 is Airline Check-In Training.
All training courses take place in
ITC’s high quality facilities which
include modern classrooms and
computer labs, as well as the Airport
Training Centre – a unique,
simulated real-world airport.
Since winning the Excellence in
Tourism Award in the 2007
Westpac Manukau Business
Excellence Awards, ITC’s
enrolment numbers have increased
by 35%.
Committed to business excellence,
ITC also has ISO 9001:200
accreditation. “It’s proven to be a
very valuable business tool and the
model of continuous improvement
is working very well for ITC,” says
Claire Huxley.

Steve Rice has advised that Eddy Prentice, for many years the
New Zealand manager for Canadian Pacific Airlines, forerunner
to CP Air, died this week. Eddie, a true gentleman and a natty
dresser with a penchant for bow ties, was a long time member
and a past president of the Skal Club of Auckland.
His funeral will likely be this Friday 1pm at the St Heliers
Presbyterian Church, but this is yet to be confirmed, with details

published in the Death Notices in this morning’s NZ Herald.
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Adventure Tourism Safety Review
PM John Key has asked Labour Minister
Kate Wilkinson to conduct a review of safety
in the adventure tourism sector and work
with the industry to find ways to improve
risk management.
On Newstalk ZB Mr Key said the drowning
death of backpacker Emily Jordan while on a
Mad Dog River Boarding ride in the
Kawarau River was one of the reasons he has
ordered a review of safety in the sector. In a
personal letter to Mr Key her father had
urged a review of safety standards.
“It’s not in isolation. In the letter he draws
reference to other deaths that have taken
place in New Zealand.

“I’ve cautioned to add . . . it’s my general
view that my industry is safe.”
Mr Key says it is important tourists know
their safety is a high priority.
“There are always some risks involved. Some
of those are just not controllable in every
instance. But I think it’s important that we
just make sure that we are totally comfortable
that operators are carrying out all the safety
requirements we would expect of them.”
Mr Key told Newstalk ZB it is possible there
are some cowboy operators, but he does not
want to speculate on what the review might
uncover.

Gatwick monorail service
suspended
London Gatwick Airport is to suspend
operations of its monorail transit
system between the South and North
Terminals from 28SEP in order to
give it a £37 million renovation.
The monorail, which has been in
place since around 1987, is believed
to have covered over 2,500,000 miles
since it opened. While work
progresses a replacement bus service
will operate from the upper forecourt
of both terminals every three minutes
during the day (4am and 6pm) and
every six minutes at other times.
Passengers are being advised to allow
up to 20 minutes for their journey
between the two terminals.

Carbon Emission Offset
Kiosks at SFO
Passengers flying from San Francisco
International Airport have a new way to
potentially undo any environmental
damage caused by their flights.
Three kiosks recently unveiled at the
airport allow flyers to pay a voluntary fee
to counteract their plane’s carbon
emissions.
Travellers enter their flight’s details to
find out how many pounds of carbon
dioxide they are responsible for
offsetting. The machines then charge
US$13.50 per ton.
A round-trip from SFO to New York-JFK
would cost US$23.42 per person. A one-
way trip to LAX would cost US$1.75.
Of the $13.50 per ton, $12 funds
reforestation at a 24,000-acre forest
preserve in California’s Mendocino
County. The remaining $1.50 supports
San Francisco environmental programs.
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This prototype freedom camping vehicle
undergoing secret testing in Asia may
soon be a familiar sight on John Key’s
national cycle trail.  The Crown Range road
in a norwester could prove challenging!

Trend-news.com reports that the

Nuance Group Australia, The

Wiggles and Sydney Airport

Corporation have announced a new

retail concept to be launched at

Sydney International Airport in

November.

The store brings together the best

merchandise from Australia’s

popular entertainers in a format

that captures the vibrancy and fun

of the Wiggles and their friends.
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