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Jetstar Measures 100 Days NZ Results
Jetstar yesterday celebrated 100 days of low fare domestic operations
in this market, having sold around 80,000 fares within Australia for
domestic New Zealand flying, which Jetstar CEO Bruce Buchanan
says indicates Jetstar is providing a popular option.
He says Jetstar has contributed to recent tourism data which shows a
20% growth in Australians visiting New Zealand in JUL09 compared
to the same time last year.
With the support of two additional daily A320 trans Tasman services
from Auckland to Sydney and the Gold Coast introduced in April,
Jetstar recorded a 75% growth in passenger numbers from Australia to
New Zealand last month, when compared to the same time last year.
Mr Buchanan says Aussies are now able to access a ‘fly-fly’ holiday to
multiple destinations within New Zealand as part of one short-break
holiday, rather than a traditional fly-drive holiday.
More than 330,000 Kiwis and international passengers have travelled
with Jetstar between AKL, CHC, ZQN and WLG during its initial 100-
days flying Kiwi skies.
Almost 10,000 have flown with the airline at fares of less than $10
one-way and almost one in three Jetstar passengers had flown for
between $10 and $50 on a one-way flight within New Zealand.
To celebrate its first 100 days here, Jetstar will today offer one
passenger on each of its domestic NZ flights a $100 flight voucher for
future use on the Jetstar network.
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NEW ZEALAND
Backpackers Urged to “Go All The Way”

The Campaign
It will run in two main ways: there will be a focus on
youth and backpacker travellers from Northern
Hemisphere markets before they start travelling; a

Tourism New
Zealand will also
work closely with
operators in the UK
and Europe
(including STA
Travel) and with
the New Zealand
Backpacker
Network in
Australia to
promote travel
under the “Go All
The Way” banner.

Campaign Dates
The search for contestants for the Bebo Gap Year
competition started on 14SEP on Bebo. The project will
run through to late NOV, early DEC.
On 04OCT, Tourism New Zealand will run four weeks of
commercials in the UK on TV and ‘Video On Demand’.
These will include ads targeting youth travellers, as well
as other audiences. Online ads targeting youth travellers
also commence then and run to end NOV.
During OCT and NOV, Tourism New Zealand will run
further campaigns in Germany, The Netherlands and
Scandinavia alongside those in the UK.
During OCT and NOV, Tourism New Zealand will stage a
promotion on the East Coast of Australia.

More than 2,200 Australians entered a competition
to win a return trip to Auckland for the
entertainment extravanganza, Westfield Style
Pasifika.  Tourism Auckland partnered with Style
Pasifika, Westfield and Blue Holidays to run the
promotion through Westfield Australia.

Tourism New Zealand is targeting the youth and backpacker market
with a new campaign urging them to “Go All The Way”…
to New Zealand.
The campaign was launched yesterday at New Zealand’s
first-ever Backpacker Industry Conference held at AUT
(Auckland University of Technology).
George Hickton said younger travellers and backpackers had
continued to travel during the economic downturn, showing their
resilience as a sector. This campaign was to ensure that New Zealand
was on the list of places they wanted to visit.
“Many backpackers from the UK and Europe go as far as Australia in
their gap-year, but we want to challenge them to complete the journey
and ‘Go All The Way’ by coming down to New Zealand,’ Mr Hickton
said.
According to the International Visitor Survey, New Zealand
welcomed 183,100 backpackers – those defined as spending over
30% of their stay in backpacker accommodation – in the year to
JUN09, up 4%. This compares with an overall decline in arrivals of
2.8 per cent to 2.4 million in the year to July.
Tourism New Zealand worked with Backpacker Industry
Organisation NZBackpack.com and Youth Hostels Association to
research the youth and backpacker market and to devise the new
campaign.
“We found that despite the economic downturn, youth travellers are
not put off by ticket prices and they are very driven to get to the
destinations they want to see. New Zealand is seen as worth the
effort, but in this competitive market we need to push them to make
that commitment to get here,” Mr Hickton said.
The focus for the new campaign will be the Northern Hemisphere
markets, including the UK and Europe, ahead of the busy summer
peak travel months.
Mr Hickton said though some saw backpackers as low spenders, they
stay longer than the average visitor, which means their overall spend
by the end of their trip is higher.
“They also tend to travel widely around New Zealand taking their
spending into regions which then benefit from the visits,” Mr Hickton
said.

second focus will target the East Coast of
Australia to convince travellers to make
the last leg of their trip to New Zealand.
The campaign will run predominantly
online, making use of social media.

As peer-to-peer recommendation is the
strongest motivator for this group, Tourism New
Zealand worked with social networking site Bebo to
create an online reality TV show – The Gap Year 2009.
www.bebo.com/thegapyear
Competitors will vie to win five trips to New Zealand
and they will be followed by a film crew which will post
daily updates of the competitors’ activities. The Bebo
community will vote on elements of the competition.
Other devices, like daily blogs, diaries and competitions,
will build the Bebo community and audience.
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Confidence Starts to Return to Tourism
Data released this week indicates that the worst may be over
for the tourism industry according to the Tourism Industry
Monitor (TIM).
The monitor’s confidence index shows that confidence is
returning to the tourism industry with optimists now slightly
outweighing pessimists for the first time since the monitor
began in March this year.
44% of those surveyed believe that demand for tourism
products will increase in the next three months, compared to
the same period last year. 41% believe that demand will fall.
The balance thought it would be the same.
“We’re cautiously saying, the worst may be over for tourism
and things are slowly on the improve,” says Bruce Bassett,
Ministry of Tourism Research Manager.
Tourism Industry Association Chief Executive Tim Cossar
has been holding meetings with hundreds of operators around
the country. Operators are saying that in the short-term,
hopes are being placed on the Australian market, while they
have less certainty around long-haul markets.
“Operators are saying that Australia is vital in the short-term,
but we cannot forget New Zealand’s traditional markets as
we move out of the recession.”
For a copy of the Tourism Industry Monitor visit
www.tourismresearch.govt.nz/tim.

Wanaka’s Oakridge in Receivership
The Grand Mercure Oakridge Resort in Wanaka has been placed in
receivership by South Canterbury Finance but the receiver, Gordon
Hansen, of PKF Goldsmith Fox, Christchurch, emphasises that it will be
business as usual for apartment owners, staff and Accor Hotels
management in the meantime.
Developer Par Hallberg, the sole director of the six companies
associated with Oakridge Resort, had been expanding the resort over the
past six years since he took it over to the point where it comprises a 4½
star, 173-room hotel spread over 6.5ha, which had been enjoying 90%
occupancy.
The receivership reportedly means the land, the resort’s two restaurants,
conference centre, reception area, gym, pool, and Mr Hallberg’s own
house, are owned by South Canterbury Finance, which is believed to be
owed millions of dollars.
The 173 rooms at the resort are not included in the receivership, having
already been sold to small investors.
Mr Hallberg is quoted by the Southland Times as saying the money
owed to South Canterbury Finance was related to unrealised plans for a
48-villa development on 25ha of land beside the resort.
After he paid for the land and resource consent, arrangements with an
Australian buyer had fallen through, Mr Hallberg said. “I have lost
everything I own,” he said.

Destn Queenstown CEO Goes  
Destination Queenstown CEO Stephen Pahl is to
step down from his post next Friday after just
eight months in the job.
Mr Pahl and his family will move back to
Brisbane to “focus on reinvigorating the family’s
two retail businesses” managed by Mr Pahl’s
wife, Debbie.
“This has been a difficult process for everyone
involved,” he said.  “There are several reasons for
our decision to move back to Australia. Foremost,
despite my wife’s very best efforts to run her
businesses from Queenstown after being unable to
sell them in the current economic climate, she has
found it very difficult and has had to spend much
of her time in Brisbane.   These issues have been
compounded by my personal recent temporary
health issues.  We now need to reunite the family
and focus on the recovery of my wife’s
businesses.
“In leaving I would like to say I am extremely
grateful for the support I have received and that I
leave as a strong ambassador for Queenstown.”
The RTO’s board chair, Erna Spijkerbosch says
the CEO role will be widely advertised and, as
part of the transition plan, past DQ board member
Ken Matthews would step in as consultant CEO
until a new appointment was made.
“The board is pleased to welcome Mr Matthews.
He is stepping back from his full time role as
Managing Director of Skyline Enterprises and is
happy to provide his expertise to the operations of
Destination Queenstown,” says Mrs Spijkerbosch.
 “The board wishes Mr Pahl and his family well
for the future and appreciates the difficulties they
have faced over the past several months. We do
thank him for his efforts on behalf of our tourism
industry.”
Mr Matthews and Mr Pahl will work together over
the next week as part of a hand-over phase.

AOT New Zealand Wins Saga Contract
UK tour operator Saga Holidays has appointed AOT New
Zealand as its new Inbound Tour Operator partner for its
highly successful group series programs into New Zealand.
AOT Holidays has been looking after the SAGA group
business in Australia for many years and Gary Paterson, AOT
Inbound Director of Sales & Marketing, says AOT New
Zealand will commence handling Saga’s NZ group business
from this month.
The AOT NZ team, based in Auckland and led by general
manager Kathy Turner, is delighted with this new
responsibility to manage what is arguably the largest group
series program from UK/Europe into New Zealand.

Junior Worlds Coming to Southern Lakes
In a Southern Hemisphere first, the 2010 International Ski Federation
(FIS) sanctioned snowboard and freestyle skiing junior world
championships will be staged in the South Island.
Snow Sports New Zealand has confirmed that Queenstown and Wanaka
skifields will host the 14-day event, which is expected to attract several
hundred athletes, along with their support crews and families, many of
whom would stay longer than two weeks.

Aztecs for Te Papa during RWC2011
Wellington’s Te Papa Museum of New Zealand is to host a major
exhibition of treasures from the Aztec empire to coincide with the Rugby
World Cup.
There are hopes the exhibition, which will include up to 200 rare and
priceless artifacts, will deliver crowds to match other top-billing
exhibitions like Egypt: Beyond the Tomb, which drew 120,000 visitors.
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SEPTEMBER 2009 INFLIGHT UPDATE

2009 HANZ Awards

Finalist!

Jet Park Hotel is proud to announce

that we have been selected as a

finalist in this year’s Hospitality

Association of New Zealand Awards.

Winners will be announced at a Black

Tie function on the 1st October 2009

in Taupo.  The hotel has been

nominated as “Best New/

Redeveloped Hotel” and for the

“Excellence in Marketing” Award.

Staff Update.

This month we are sad to farewell

Diane Rameka who is retiring

after working at the hotel since it

opened 11 years ago!  Diane has

worked in Accounts Receivable

and will be greatly missed by the

team at Jet Park Hotel.  This is

Diane’s retirement but we hope to

see her visit us at our Jet Park

Corporate Secretaries Club!

We welcome Victor Zvavahera

who will be taking over from

Diane when she leaves on the

25th September 2009.

Outstanding Success for Young Chefs.

Be Quick! Travel Agents Exclusive - Stay, Dine & Wine Package!

Need to stop-over in Auckland?  This weekend package deal runs until 1 November

2009 for travel agents only, non commissionable. Available Friday to Sundays, & Public

Holidays.

For 2 People: 1 Night in our Premier ($209) or Deluxe Room ($229) with local

newspaper, 12-noon check out, free shuttle to/from airport, 2 Course Dinner AND

Cooked Breakfast for 2 people AND Villa Maria Tour & Wine Tasting all included.

For all enquiries and full terms please contact Fidel@jetpark.co.nz or bookings to

reservations@jetpark.co.nz

Two Commis Chefs from Jet Park Hotel competed in the

recent New Zealand Culinary Fare and brought back a

total of 5 medals for their efforts.

E-Newsletter

Subscription.

Be in the draw every 2 months

to win a deluxe room by

subscribing to our e-newsletter

at www.jetpark.co.nz

Jeenus Charan (left) won a bronze medal for her

chicken “Hot Main Presented Cold”.

It’s great to see our young chefs challenging

themselves in these national competitions and they

have worked hard all year in preparation for them.

Congratulations!

Touvai Poloniati is

employed at the hotel

on a modern

apprenticeship and

entered the “Commis

Chef of the Year” at

the Culinary

competitions.  He was

runner-up for this

national title and was

awarded a gold medal for “Hot Main Presented

Cold” (A) which was also the overall winning dish in

this category. He also won two silver medals for his

Salmon Dish and a Static Dessert (B), and a bronze

medal in the live cooking competition where

competitors cook a main and desert in a limited

time.

(A)

(B)
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Destination Marlborough Appointment

AUSTRALIA

Destination Marlborough has appointed Alexandra
Macfarlane to the new part-time role of Marlborough
Conference Coordinator, starting 01OCT.   This role will
focus on driving more business into Marlborough primarily
during the winter months when the region sees less holiday
travellers.
Ms Macfarlane is a local who has recently returned after OE.
Her previous industry experience includes working for
Tourism New Zealand and American Express in London.

This new role has been established
by Destination Marlborough in
association with a proactive group of
Marlborough operators who saw the
benefit of working together to
increase conference business.
Footnote: The region plays host to
the annual CINZ Conference 07-
08OCT.

20% Off Queenslander Class
Rail Plus is promoting rail journeys between Brisbane
and Cairns on The Sunlander and is offering a 20%
discount on travel in Queenslander Class between
05OCT09 and 31MAR10.
This premium, all-inclusive style of travel features
comfortable sleeper accommodation, fine dining,
exceptional service and Queensland’s superb scenery.
Click Here to download the flyer with all the details and
conditions.

TTNQ Appointment
Tourism Tropical North Queensland has appointed Brian
Hennessy as its new Director Sales and Marketing.  Starting
in late October, Brian will relocate to Cairns from his current
position as managing director of Trailfinders Australia.

InterContinental for Adelaide
InterContinental Hotels Group has signed a deal with the
Thai conglomerate TCC to convert and rebrand four existing
hotels, including the 367-room Hyatt Regency Adelaide,
which will now be known as the InterContinental Adelaide.
The CBD property is adjacent to Adelaide’s Convention
Centre, Casino and Festival Centre. Refurbishment works are
planned for the property.

Bunbury 30 mins Closer to Perth
The opening of the Perth to Bunbury highway next Sunday
has the South-West regional centre aiming to re-invent itself
as a prime tourist destination.
Bunbury has launched a campaign to encourage people to
check out the city instead of bypassing it enroute to holiday
hot spots like Busselton and Dunsborough.
The 70km, A$705 million stretch of road will cut travel time
between Perth and Bunbury by 30 minutes.

The Tasmanian Visitor Survey (TVS) results for the year to
JUN09 reveal that overall visitation to the State had
increased by 7% compared to the same period last year.
Visitors from Tasmania’s two key markets, NSW and
Victoria, also increased by 30% and 7% on the previous year
respectively.
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WIN 5 NIGHTS FOR TWO

WANANAVU
 BEACH RESORT

Start  increasing your
product knowledge
today
Over 160 Training Modules

with more added every week

Click Here:  www.trainingmodules.travel

SOUTH PACIFIC

Novotel for BNE Airport
Accor Hotels is opening a 157-room Novotel at Brisbane
Airport on 01DEC. This, the city’s first airport hotel, is
located just off Airport Drive opposite the Airport Village
Complex and a short walk from the DFO retail hub which
houses over 120 leading Australian and International brands.
The hotel can be accessed via road or by AirTrain utilising a
free bus transfer loop running between the domestic and
international terminals and the hotel.
It will offer conference facilities for small to medium groups,
a restaurant, bar with separate lounge area, 24-hour room
service, a two-lane rooftop lap pool, gymnasium and sauna.

Fiji Rebuilds NZ Market Share
Figures released this week by Tourism Fiji show the
destination’s 2009 Kiwi visitor numbers have built, with more
than 45,000 New Zealanders visiting in the JAN-JUL09 period.
Tourism Fiji’s regional director Sala Toganivalu says the seven-
month figure, while still 17.5% down on the same period last
year, was a far cry from the 32% deficit recorded for the first
three months of 2009.
Ms Toganivalu said July figures had shown the strongest
growth, being just 283 shy of the record 13,451 achieved in
JUL08.  She attributes much of the recent growth to the ‘Bula
Me’ national advertising campaign.
“We saw business to Fiji increase substantially in the period the
campaign was running,” she said.
“When you consider the effects the January floods had on New
Zealand visitor arrivals earlier in the year and the ongoing
global recession, Fiji looks to be gathering strength for a very
strong finish to the year.”
The New Zealand visitor arrivals figure was one of the
destination’s bright spots for July and the NTO sees them as
having helped take Fiji’s overall international figures further
along the recovery road.
While almost 24% down in the first three months of the year,
total international visitor arrivals grew steadily in the last four
months to reach 280,530.
This figure represents an overall 15% drop on the total figure
achieved in the first seven months of  Fiji’ record-breaking 2008
when the destination welcomed 329,855 international visitors.

Groups Welcome in New Caledonia
New Caledonia Tourism would like to emphasise to agents
that - contrary to some misinformed rumours circulating
around the industry - there is no restriction on school groups
- or any groups - travelling to Noumea due to swine flu.
There are no unusual health restrictions or concerns for
groups to travel to New Caledonia and it remains a popular
destination for dive parties, people learning French, or those
taking part in sports events.

Kite Boarding in Aitutaki
Aitutaki is proving to be the hot new place for kite surfing
and kite boarding, with its reputation spreading globally via
word-of-mouth.
Currently there are two operators catering to kite boarders,
providing lessons from beginners to advanced level. Highly
qualified instructors from the Dominican Republic-based
Laurel Eastman Kite Boarding School, which has opened a
franchise on the atoll, provide extra activities including
lessons on site at Akitua Island, and depending on weather
conditions, they then head out to Honeymoon Island or Exile
Island. Another qualified instructor hails from Wanaka.
Tourism Cook Islands reports that over the last couple of
months large groups dedicated to kite boarding have travelled
to Aitutaki.

Win an Edgewater Holiday
Agents who book a total of ten
nights or more at The Edgewater
Resort & Spa in Rarotonga can
register online to go in the lucky
draw to win a 7-night holiday in
a Beachfront Deluxe Suite at the
resort, plus return air tickets
from AKL and much more.
Click Here to download the
details.

Cook Islands Tourism Accreditation
Revision of the Cook Islands’ Tourism Industry
Accreditation Scheme is under discussion and the
Cook Islands Tourism Industry Council plans major
upgrades and modifications to the existing scheme
by strengthening enforcement and penalties for
offending operators.
A new Approvals Committee is proposed comprising
relevant head of ministries of Government, to be
chaired by the CEO of the Cook Islands Tourism
Corporation. The new scheme will also adopt a new
grading process which will incorporate ‘quality’
inputs to help differentiate quality from quantity
operators.
The final scheme will be ready for rollout late next
month, after acceptance by the tourism industry and
approval by the Cook Islands Tourism Corporation.
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Steinlager Vaka Eiva 2009
Steinlager Vaka Eiva 2009, the largest annual event in the
Cook Islands and an established event on the international
paddling calendar, has been confirmed for 20-27NOV.
Winner of the Supreme Award in the inaugural Air New
Zealand Cook Islands Tourism Awards held in July, the
Steinlager Vaka Eiva combines the spectacle of competitive
paddling at the highest level with more laid-back “fun in the
sun” events. Served up with the inimitable Cook Islands
hospitality it makes for a festival with something for
everyone.
Held every November since 2004, it offers vibrant cultural
activities such as traditional canoe carving by master carvers
and entertainment from cultural groups who enjoy sharing
their love of traditional music and dancing.
More than 850 paddlers and their supporters fly in from
New Zealand, Australia, Tahiti, Hawaii, Guam to join local
crews from Rarotonga and Aitutaki.
Spectators can enjoy all the excitement and hospitality of the
festival as they watch the teams compete in the long distance
open ocean races, the sprint races in stunning Muri Lagoon,
then enjoy the junior races with paddlers as
young as 11 competing against their
international counterparts.
Nothing, though, beats the thrill of the
festival’s two headline acts - the Women’s
Round Raro ‘Pacific Paddle’ relay race and
the Men’s Round Raro ‘Pacific Cup’ relay
race.
To help the winners celebrate, a huge party
is held on the wharf at the world famous

Trader Jacks Restaurant
and Bar – the centre of
the paddling universe.

TRAVEL AGENT COMPETITION 

Book 10 nights or more, (in 1 or multiple bookings) 
register your bookings online at www.edgewater.co.ck 
(click on Travel Agent Competition on the front page) 

& you will be in the draw to WIN return flights to    
Rarotonga from Auckland & 7 nights in a Beachfront      

Deluxe Suite at  The  Edgewater Resort & Spa          
including daily tropical breakfast. 

 

Valid for all bookings made from 15 Sep to 20 Nov 09 
For travel to 01 Dec 09 to 31 Mar 10 

 

TRAVEL AGENT COMPETITION 

BOOK A TOTAL OF 10 NIGHTS OR MORE 

at 

THE EDGEWATER RESORT & SPA &  

YOU WILL GO INTO THE DRAW TO  

WIN A FABULOUS  

7 NIGHT RAROTONGA ESCAPE! 

STAY 5 / PAY 3  

ON ALL ROOMS 

Sales to 16 Oct , 

travel to 31 Mar10 

CLICK HERE TO DOWNLOAD DETAILS

Interim Replacement for Tonga Ferry
A new interim inter-island passenger vessel for Tonga is
expected to be in service soon, to replace the sunken
ferry MV Princess Ashika.
MatangiTonga quotes NZAID as saying the move was
instigated by NZAID in conjunction with AusAID and
the Govt of Tonga.
Submissions of proposals to offer a ferry service closed
last week and there has been interest from international
operators in the Pacific, New Zealand and Europe. An
assessment panel is now looking at the different
proposals to decide on the most appropriate provider.

Stay Pay Luxury in Samoa
Adventure World has a Stay 5 nights, Pay 4 nights
Special at the secluded 4½ star Le Vasa Resort,
situated on the far western tip of Upolu, 40 kms from
Apia.  This oceanfront property is spread over 8 acres
and features 11 rooms, restaurant, bar, water sports
and island tours.  Guests will be accommodated in a
superior oceanfront fale from $599pp share twin,
including all transfers (land only).
For sale and travel until 31MAR10.
Remember, you earn 12% commission on all South
Pacific bookings with Adventure World.
Call 09-539 8106 for more Samoa travel options.

Cooks Visitors
Cook Islands visitor arrivals for AUG09 were up
13.5% on AUG08 and delivered a year-to-date
(annualised) increase of 4%.
Most major markets made a positive impact in August
with Australia providing a 58% increase, New
Zealand up 7%, the US up 65.5% and the UK/Europe
up 1.6%. Canada numbers were down 1%.
New Zealand, Australia and the US were the only
major markets with an increase in year-to-date with
New Zealand delivering a 7% increase, Australia had
an 18.4% increase and the US a 2% growth.
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ASIA

3-Night Special on Fiji’s Denarau
Adventure World has a Stay 6 nights, Pay 3
nights Special at the 5-star Radisson Resort
Fiji Denarau Island for travel from 20OCT09
to 31MAR10.  Guests will be accommodated
in a Garden Room, including continental
breakfast daily and transfers, from $575pp
share twin (land only).  Book by 15DEC09.
Agents earn 12% commission on all AW South
Pacific bookings. Call 09-539 8106.

Promoting Myanmar
China’s Xinhua news agency reports that
Myanmar is making efforts to promote its
tourism industry.
Myanmar Tourism Promotion Board will
have a presence at ITB Asia 2009 in OCT and
World Travel Market 2009 in London in
NOV.  Next year the NTO will have a stand
at Fitur 2010 in Madrid, ATF 2010 in Brunei,
Bit 2010 in Milan and ITB Berlin.
The Myanmar marketing committee (MMC)
will extend its tourism market to trade and
consumer shows in Europe, the Middle East,
Russia and the Asia-Pacific region.
The MMC, which has 81 members
comprising five airlines, 28 hotels, 39 tour
operators and nine tourism related
companies, plans media and trade famils,
starting next month after the rainy season to
the country’s top tourist sites, in Yangon,
Bagan, Mandalay and Inlay regions.
In addition to international tourism activities,
Myanmar has also launched festivals in
famous tourist sites and developing
traditional entertainment programs and
displays of the country’s traditional food
stuff, costumes and handicrafts in the second
largest city, Mandalay.
Aimed at drawing more foreign tourists, the
country has lifted restriction since early this
year on visiting Phakant, one of the six
popular areas in Myanmar under gem and
jade exploration.
Rich in natural resources including wildlife
and rare species of flora and fauna that
attracts tourists, Myanmar is also
encouraging entrepreneurs to promote eco-
tourism industry at the environmental
conservation regions to earn income for the
state.

IPO for China Travel
China International Travel Service Corp
(CITS) is to launch a Shanghai stock initial
public offering (IPO) this week that is worth
about 1.7 billion yuan (US$249 million).
Beijing-based China Travel said it needed the
A-share issue proceeds for expansion of core
businesses, including establishing new tourist
agencies both at home and abroad, upgrading
service facilities and opening more duty-free
shops.
Reuters quotes China Travel as saying it
hoped to list on the Shanghai Stock Exchange
as soon as possible after the IPO, but the
prospectus did not give a firm date.

Pullman hotels has announced the
addition of five more hotels (in
addition to the five announced in mid
AUG) to its growing network in Asia.
The five are located in the key growth
markets of India and China and take
the development commitments for the
Pullman brand in Asia to 22 hotels, in
addition to the 12 already operating in
the region.

Cathay Frequent Flyers Enjoy Faster Immig Clearance at HKIA
Cathay Pacific Airways and Dragonair
now offer frequent flyer visitors who are
members of the airlines’ Marco Polo Club
quicker and more convenient immigration
clearance at Hong Kong International
Airport.
From now on, eligible Marco Polo Club
members can pass more quickly through
immigration using the Frequent Visitor e-
Channels. This is a convenient self-
service clearance facility where travellers
do not need to fill in arrival or departure
cards and the clearance process is
streamlined.
The service is now available to all Marco
Polo Club Silver tier and above members

who must be aged 18 and above, in
possession of valid travel documents and
a multiple-visit visa for Hong Kong (if
such a visa is required).
Marco Polo Club members eligible to use
the service will have to enrol by
presenting their Marco Polo Club
membership card and travel documents in
person at the Immigration Department
Enrolment Office located in the Arrival
Hall at Hong Kong International Airport.
Enrolment is free of charge.
More information about Frequent Visitor
e-Channels can be found at the Hong
Kong Immigration Department’s website
at www.immd.gov.hk.
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Hotel Bookings Boom in Thailand
There has been a significant rise in hotel bookings at popular
tourism destinations in Thailand, according to the country’s
Tourism and Sports Minister, Chumpol Silpa-archa.
“Hotel bookings in Phuket, Krabi and Koh Samui have
soared by 80 to 90 per cent because of higher tourist
confidence and an improving economy,” Mr Chumpol said.
Many countries had lifted their travel warnings for Thailand
after the political situation had become more stable, he said.

Marriott Thailand Specials
Book in advance and save big at Marriott’s hotels and resorts
in Bangkok, Phuket, Koh Samui and Hua Hin, Thailand.
Rates start from THB1500 (NZ$64).  Valid to 31OCT09,
reservations must be prepaid and require a non-refundable
deposit. For further details, email maggie.hunt@xtra.co.nz

A&K’s Highlights of China
Abercrombie & Kent’s latest brochure Inspiring Journeys
2010 contains the popular 12-day Highlights of China tour
showcasing its history, monuments, culture and landscapes.
It includes a three-night cruise on Yangzi Explorer, club floor
rooms in Beijing and Xian and a comprehensive touring
programme with prices starting at $8,260pp, travel MAR to
NOV10.
Special Offer:  Book A&K’s best selling Highlights of China
by 28FEB for travel in 2010 and guests receive a cabin
upgrade and a two-hour treatment in the onboard spa,
Dragonfly @ Sea.
The 124-passenger Sanctuary Yangzi Explorer has the
highest ratio of crew to passenger and its cabins are the
largest on the river. It boasts extensive leisure facilities and a
state of the art fitness centre and fully equipped spa. Small
group shore excursions to less frequented sites with the
region’s best guides are a highlight.

Best Western International has opened a hotel at
Bangkok’s Suvarnabhumi Airport. The Best
Western Premier Amaranth Suvarnabhumi Airport
Hotel has 278 rooms and an Ama Spa.

Ski Japan and Earn Extra Commission

THE AMERICAS

For the month of SEP09, every
new ski booking made from the
Value Tours Ski brochure with
Adventure World will receive 12%
commission (normally 10%).
Japan’s Furano ski area is blessed
with over 8 metres of light, dry
snow each year and boasts two
mountains which cater to all ability
levels.  Value Tours has a 7-night
ski package from $2398 for two
people including 7 night’s studio
accommodation at the deluxe
Fresh Powder Apartments, a 6-day Furano lift pass and
airport transfers.  The property is located at the base of the
Kitanomine Gondola and within walking distance of
restaurants and village bars. Studios feature full western
kitchen, lounge area, washer/dryer, wireless internet and
plasma TV/DVD with a PlayStation 3 gaming console.
Ask AW about Early Bird Savings at ski resorts in Canada,
the USA and Japan and for quotes and bookings call their ski
specialists on 09-524 5118.

  Phuket – Phi Phi Hydrofoil Soon
Local tourism operator Phuket Adventures is importing
hydrofoil ferries from Greece and will deploy them from
Phuket, offering regular 35-knot services to Koh Phi Phi,
Krabi, Koh Lanta and the Similans. The first of the 132-pax
craft is expected to be up and running following a full
overhaul and refit by DEC09. The run to Phi Phi is expected
to take around 40 minutes
http://www.phukethydrofoil.com/

Free Night in Vancouver
Adventure World has a newly released Rocky Mountaineer
2010 Early Booking Bonus for travellers. Simply book a
Rocky Mountaineer Rail package tour with a minimum
duration of 5 nights and a departure between May and
October 2010, and receive free a 2-day/1-night Explore
Vancouver city stop with North Shore (including Capilano
Suspension Bridge and Grouse Mountain) tour.
New bookings only, for sale until 13NOV09.
For more information call Adventure World on 09-539 8102.

Snowing Already at Banff
Early snowfalls across the Canadian Rockies of Alberta have
boosted spirits and energy in Banff-Lake Louise and Jasper,
as the resorts prepare to be the first to open in Canada for the
upcoming Winter Olympic season.
Mt. Norquay in Banff National Park is planning to kick off
the season on 31OCT with a Halloween party.  The early
opening will be for weekends only, with midweek opening
scheduled for 05DEC.
Lake Louise Ski Area is scheduled to open on 06NOV with
preparations well underway to host the first, and Canada’s
only, stop on the World Cup circuit.  The Men’s races will
take place on 28-29NOV, and the Women’s races on 04-
06DEC.
Making up the tri-area of Banff-Lake Louise is Sunshine
Village, which is planning to open on 11NOV, with the
newly-renovated Sunshine Mountain Lodge opening 30 new
eco-luxurious rooms shortly after.

Save with Special Aloha Rates
from $129pn
Your clients can stay in the heart of Waikiki
at the Courtyard by Marriott Waikiki Beach
from $129 per night. For further details on
the deal, which is valid to 22DEC09, email
maggie.hunt@xtra.co.nz
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The Wizarding Worlds of Harry Potter
A new theme park based on the exploits of
Harry Potter, the hugely popular boy wizard,
is set to open next spring at Universal Studios
Islands of Adventure park in Orlando,
Florida.
“The Wizarding World of Harry Potter will
be unlike any other experience on earth,”
says Tom Williams, chairman and CEO of
Universal Parks and Resorts.
The park is being developed in co-ordination
with author JK Rowling, and promises to be
a “completely immersive environment”, that
recreates the fabled Hogwarts school for
wizards as well as the surrounding village of
Hogsmeade, complete with a steam-billowing
Hogwarts Express train.
At a replica of the Three Broomsticks, one of
Hogsmeade’s popular pubs, visitors will be
treated to traditional British fare and have the
chance to sip on Butterbeer – Potter’s tipple
of choice.

The park will also feature theme rides,
including the Flight of the Hippogriff, which
will simulate a training flight on the magical,
quick-to-offend creature.
Fans of Quidditch will also test their skills in
a simulated Triwizard Tournament, examine
Quidditch equipment and seek out the elusive
Golden Snitch at several Hogsmeade shops.

Lost Symbol Leads to Washington DC
This week, millions of Dan Brown fans have
begun delving into his latest code-filled
mystery, The Lost Symbol.
The author of Angels & Demons and The Da
Vinci Code has already spurred record-

crackers follow in Langdon’s footsteps,
boosting visitors numbers by as much as
252%, as was the case of hotels reserved in
Rome after the Angels & Demons film came
out last spring.
This time it’s Washington D.C. The Lost
Symbol is set there, and is centered on the
Freemasons, both of today and in the times
of George Washington, a loyal member.
While the exact D.C. events and locales
featured in The Lost Symbol are only just
being revealed, it has been predicted that
some of DC’s most important Masonic
structures and leaders will be referenced.
And in a short while, themed tours will
surely be on offer.

breaking presale
numbers with his new
thriller. Along with all
the hype that
surrounds these hugely
popular books, the
locations featured
within them also
become part of the
frenzy, as legions of
would be code-

Alaska Cruising on Sale

AFRICA / MID EAST

Now available from Adventure World is the
newly released 2010 Cruise West Worldwide
brochure featuring the 2010 Early Booking
Savings, if booked and deposited by 20NOV09.
Travel Alaska’s fabled Inside Passage by small
ship on the 8-day/7-night Alaska Inside Passage
cruise and save $379 pp – meaning the cruise is
now priced from $5983pp share twin with the
Early Bird Saving. Plus receive a US$100
Shipboard Credit per person.

Plus if you pay in
full by this date,
you can save an
extra $379pp.
Price is based on
lead-in cabin type
and season.
Call Adventure
World on 09-524
5118.

SA Airports Gear Up
South Africa is preparing its airports to receive
an estimated half-million visitors for the FIFA
2010 World Cup with improved check-in and
self-service facilities through a $35 million
program to be implemented by aviation IT and
communications specialist SITA.
The five-year contract will see SITA provide
the equipment and infrastructure for both agent
check-in and passenger self-service kiosk
check-in for the Airports Company South
Africa, which operates ten of the country’s
airports and handles 98% of South Africa’s
commercial air traffic.
The programme will immediately benefit the
three international airports in Johannesburg,
Durban and Cape Town, and the local airport in
Port Elizabeth.

The 261-unit, 52-storey Harbour Hotel
& Residence at the entrance of Dubai
Marina has just joined the Marriott
International lodging portfolio under
a recently concluded agreement with
Emirates airline and Group, which
retains ownership of the property.
Following modifications, the property
will be rebranded the Dubai Marriott
Harbour Hotel & Suites later this year
and will be the first upscale Marriott-
branded hotel in the city.

Zimbabwe hopes to revive its ailing
tourism sector by providing more than
6,700 hotel rooms to soccer fans and
sports organizations and associations
during the World Cup of Soccer to be
held in South Africa.
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Emirates’ FIFA World Cup Packages
As an Official Tour Operator for the 2010
FIFA World Cup in South Africa, Emirates
will be offering a number of tailor-made
travel packages that will include flights,
accommodation, ground transportation and
match tickets.
The airline has also unveiled its unique
‘follow-your-team’ component of the tour
package.
Supporters no longer need to wait until their
chosen team qualifies, as this unique
package is not only refundable if their
country fails to make it, but guarantees fans
gold-dust tickets for each of their team’s
matches, right up to the final on 11JUL next
year.
Emirates is offering the opportunity to
follow one of 20 teams, including New
Zealand, which plays Bahrain for a
qualifying spot over two matches, played on
10OCT (away) and 14NOV(home).
They are: Australia, Argentina, Brazil,
Denmark, England, France, Germany,
Greece, Holland, Ireland, Italy, Japan, New
Zealand, Russia, Serbia, Slovakia, South
Africa, South Korea, Spain and USA.
The uncertainty facing fans is heightened by
not knowing where their team will be
playing, but no matter which city they are
based in for the group stage, or where they
end up playing in the knock-out rounds, the
Emirates package – which includes flights,
match tickets, accommodation and ground
transport – covers every eventuality.
Emirates’ New Zealand manager, Chris
Lethbridge, says: “To support your team at a
World Cup is a once in a lifetime
opportunity for many supporters and we aim

experience
for them.
“We are
thrilled to be
in
partnership
with FIFA at

to make sure it is an unforgettable

this incredible sporting event and, as well as
demonstrating our ongoing support of the
game, we believe this package shows we are
bringing the spirit of sport to our customers.”
Package prices from New Zealand, including
air fares, start at US$5,749.
Emirates flies four times daily from New
Zealand to Dubai and all flights connect with
departures there to South Africa.
Emirates will be offering football fans the
choice of five daily flights from Dubai into
South Africa, with the options of travelling to
Johannesburg, which hosts 15 matches
including the opening match and final; Cape
Town, host city of eight matches and Durban,
which is home to seven matches.
For more information, visit
www.emirates.com/fifa

Emirates Manager New Zealand Chris
Lethbridge (centre) with members of the
legendary 1982 All Whites team Keith
Mackay (left) and Duncan Cole (right)

EUROPE

Lebanon Promoting Religious Tourism
Lebanon plans to boost religious tourism
after a bumper tourist season in 2009.
In an AFP news report, Nada Sardouk,
director general of Lebanon’s tourism
ministry, stresses the “human and economic
importance of boosting religious tourism”.
“We have an incredible wealth of religions,”
Sardouk said, referring to Lebanon’s many
holy sites.
Monasteries, churches and mausoleums abound
in Lebanon, which remains a Christian
stronghold in a largely Muslim Arab world,
although Muslims form the majority of the
population of some four million.
The tourism ministry plans to release a film
about Lebanon’s many religious sites and a
book, “The Paths of Faith”, on 20 roads

leading to both Christian and Muslim holy
sites.
Lebanon’s holy sites are not limited to
shrines: the country is home to the town of
Qana, where Jesus in the Bible turned water
into wine. It is also home to the hilltop where
Jesus and Mary once stood, located in the
southern town of Maghdush.
But it is the northern Qadisha Valley, also
known as “Wadi Qanubin”, which attracts
the largest number of visitors a year. The
valley was named a UNESCO world heritage
site in 1998 and its caves were a sanctuary
for the first Christian Maronite refugees
fleeing persecution in Syria in the fifth
century, and the monasteries were carved
straight into the mountain.

London, New York in Tourism Pact

UK Business Travel Down 25%

The Mayor of London Boris Johnson and New
York Mayor Michael R. Bloomberg have
announced a two-year tourism agreement
between New York City and London to boost
travel between the two cities.

outdoor media advertising space and NYC &
Company and Visit London, their respective
tourism arms, will share best practices as a
way to maximize travel between the two
destinations and will assist each other with at
least one publicity event in each city.The cities will provide each other with

Business travel to Britain dropped by 25% in
the first six months of 2009, compared to the
same period in 2008. VisitBritain’s annual
review 2008-09 reveals that there were
3.26m business visits to Britain in the first
six months of 2009.
According to figures in the review, business
travel accounts for 25% of the visits to

and relatives and the 34% on holiday.
Business travel accounted for 14% of the
nights spent in Britain and 28% of the spend.
This compares with holidaymakers who
accounted for 29% of the nights and 34% of
the spend, while those visiting friends and
relatives took up 40% of the nights but only
23% of the spend.

Britain, below both the 31% visiting friends
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TOUR PRODUCT

New Journeys Collection
World Journeys has just released its new collection of Cruise
and Escorted Journeys for 2010/2011, with a diverse range of
22 unique itineraries.
Director Chris Lyons says “Our escorted journeys, both the
cruise-based and the land-based ones, have gone
exceptionally well this year, with some clear favourites being
repeated, and some good demand for new ones.
“For 2010 we’re continuing the winning formula of creating
seamless experiences for discerning travellers who enjoy the
benefits of being escorted and having the company of like-
minded travellers.
“Some of the destinations we include, such as Libya, Bhutan,
The Baltics and Guatemala are not the easiest for getting
around on your own, so these journeys are ideal for those
wanting hassle-free travel, as everything is organised and the
Host is there to smooth the way.   Agents will recognise some
of our Hosts from the previous Journeys brochure, but we’re
also introducing some new ones – all well-travelled, highly
organised, “people people”.
“Having had great feedback on our Guaranteed Share Twin
programme, we have included this option again to entice all
of those solo travellers to get on board.
“We’re also offering a $200 per person saving for those who
have travelled with World Journeys before, to welcome them
back!  We do require a minimum of 15 passengers on a
departure to ensure it goes out escorted, but we are able to
confirm that several are already guaranteed to go escorted in
2010:  Highlights of the Americas in February; Indian Ocean
Journey in March; China to Canada in April; Three
Continents in April; and Grand Mediterranean Journey in
May (only 1 cabin left).”
Chris recommends agents get their clients booked early to
avoid disappointment, and adds “These are easy one-phone-
call bookings. It’s all taken care of – we book the flights, the
accommodation, everything!”

Brochures have been distributed to all agents, with further
quantities available from Brochurenet.  There will also be an
e-book available on www.worldjourneys.co.nz from next
week, the link to which can easily be sent out to clients,
saving on postage.  Agents are also able to email an itinerary
directly from the website to their client.
Contact World Journeys 0800 1173 11 or
info@worldjourneys.co.nz

Special Interest Tours from Grand Pacific

Page 12

Luxury coach holiday specialist Grand Pacific
Tours has released a range of special interest
tours. Its 11-day Christmas Tour aboard the 20-
seat Ultimate Coach filled very quickly and a
second tour in a 48-seat coach has been
released departing 22DEC09. Priced from
$3,299pp twin share, the tour includes a
Christmas lunch with all the trimmings in
Queenstown and a New Year’s Eve dinner in
Christchurch.
As a result of the first Christmas tour filling, an
identical itinerary aboard the 20-seat Ultimate
Coach has been released to incorporate New
Year. This 11-day Tour departs on 30DEC09
and includes a New Year’s Eve Dinner in
Christchurch. The tour price starts from
$3,899pp twin share and includes airfare,
airport transfers, extensive sightseeing and pre-
paid attractions, plus 21 meals.
As part of its Special Interest portfolio, Grand
Pacific Tours operates a 12-day Garden Tour
each year that takes in visits to many private
and public gardens and is escorted by a
horticultural expert. For 2010 a second tour will depart on
02MAR, priced from $3,549 and incorporating visits to 11
Gardens plus a full day at the Ellerslie International Flower
Show in Christchurch.
Grand Pacific Tours is also offering 20 travellers an
exclusive opportunity to tour the South Island on board its
Ultimate Coach on a tour departing 09APR10 and priced
from $4,199pp twin share. Faye Filbay, Grand Pacific Tours’
highest rated tour escort, will take guests to some special and
unique locations, including the French influenced town of
Akaroa, Nelson, Punakaiki, Wanaka and Twizel in time to
take in the best of Autumn’s colours.
Grand Pacific Tours packages are all-inclusive with no
hidden extras, meaning travellers know the exact total cost of
the holiday, and the tours include an extensive range of
prepaid activities.   www.grandpacifictours.com.
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CLICK HERE TO

DOWNLOAD

Iceland from $1244
Explore Worldwide has a 4-day flexible, hotel-
based trip to the ‘land of ice and fire’ Iceland
from $1244pp share twin (land only).
From Iceland’s capital Reykjavik, the tour heads
off in outrageous ‘superjeeps’ (complete with
huge tyres) on a wild ride to Thorsmork.
Surrounded by glaciers, Thorsmork is arguably
Iceland’s most beautiful valley, but the drive
across glacial moraine, past lakes filled with ice,
and through rivers is as exciting as the valley is
spectacular.
On the return trip drive across lava fields and
weather permitting, hope to view the Aurora
Borealis. The trip features a free day for optional
tours, perhaps take a tour of some of the
country’s natural wonders, including Gullfoss, an
enormous waterfall, and Geysir, the spouting hot
spring, or depending on the time of year and
snow conditions your clients might like to head
up into the hills for an adventurous snowmobile

ride. With the chance to sample Reykjavik’s
infamous nightlife, and a recuperative dip in the
therapeutic waters of the Blue Lagoon, this truly
is the ultimate Icelandic adventure break.
Price includes 3 nights at the simple yet
comfortable Guesthouse Borgartun, 3 breakfasts,
transport (bus/superjeep), local support staff plus
drivers and guides. Set departures between
October and April.  For more information phone
Adventure World on 09-539 8102.

AVIATION

V Australia to Code Share on Emirates Tasman Flights
Virgin Blue Group’s new international airline,
V Australia and Dubai-based Emirates have
announced their first code share partnership,
effective from 25OCT on the trans-Tasman route.
V Australia will market the seats allocated to it
under the code share agreement. The code share
flights will be identified with the Emirates ‘EK’
code as well as with V Australia’s ‘VA’ code.
V Australia has retimed its flight schedule to
ensure ideal connecting times to and from
Emirates flights.
For pax travelling from AKL to SYD and on to
LAX, EK 413 departs AKL at 6.45pm and

arrives in to SYD at 8.05pm for a quick 60-
minute transfer to VA1 departing for LAX at
9.05pm.
Pax from CHC on EK 419 arrive in SYD at
6.20pm, to connect to VA1 at 9.05pm.
On the return, pax arrive at 6.05am in SYD on
VA1 from LAX and have 2hrs 50mins before
connecting on flight EK412 at 8.50am to AKL.
EK418 departs at 10.15am for CHC.
Virgin Blue chief executive Brett Godfrey said
fares from New Zealand would be up to 40%
cheaper than existing fares from Auckland to Los
Angeles.
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No More Capacity Cuts from QF
Dow Jones quotes Qantas CEO Alan Joyce
as saying he sees no further room for
capacity cuts, and that Qantas has reached
the minimum network from which it
intends to bounce back.
Joyce says passenger demand has so far
exceeded the airline’s expectations in the
new financial year, with load factors being
around two to three percentage points
higher than in the same period a year
earlier. Yields, though, remain very weak
because of discounting.
In July, QF domestic yield fell by 12.3%
from a year earlier, and by 21.4% across
international services.

Virgin Blue Mulls B737
Replacements
Virgin is reportedly in talks with Boeing
about buying up to A$4 billion of new
aircraft to replace a large portion of its 65-
strong B737 domestic fleet.
Fairfax quotes Virgin Blue’s chief
executive, Brett Godfrey as saying Virgin
was in discussions about buying 30 to 50
single-aisle aircraft, which would be
needed from 2011 onwards to replace
B737s it had leased.
“Now is the best time to do a deal,” he
said. “We are in the market because the
market is right and we don’t want to miss
the opportunity.”

JAL Courted by Alliances
Japan Airlines, which incurred its biggest-ever
quarterly net loss of 99 billion yen (US$1 billion) in
the three months to June and needs to raise as much as
US$2.7 billion, is in talks with potential investors,
including Delta and rival American Airlines. It is said
to be seeking up to US$500m, which it sees as an
industry vote of confidence that would inspire other
investors to participate. Latest reports point to
American’s oneworld buddies British Airways and
Qantas being potential investors as they help battle to
keep JAL in their alliance.
Dallas-based TheStreet.com, quoting a person who is
familiar with the negotiations, says BA is “deeply
preoccupied that JAL could partner with the SkyTeam
alliance,” which includes its rival AirFrance/KLM as
well as Delta.
Ongoing Open Skies negotiations between the U.S.
and Japan play a role in JAL’s strategy. If the bilateral
aviation treaty between the two countries is indeed
liberalized, United and its Star Alliance partner,
Japan’s ANA, are expected to seek antitrust immunity
that would enable them to freely discuss pricing and
scheduling on trans-Pacific routes.
American and JAL agreed in June to pursue a similar
strategy, but now the identity of JAL’s U.S. partner is
not quite as clear.
JAL says it aims to conclude tie-up talks with foreign
carriers by mid-October. It has also announced plans to
cut its workforce by 14% under a major restructuring
plan.

Declaring that the situation facing the world’s
airlines “has never been more difficult,” IATA
CEO Giovanni Bisignani said this week in
Washington that the airline industry now is
expected to lose US$11 billion this year, a
deterioration from the association’s forecast of a
US$9 billion loss issued at its AGM in early June.

New Planes for PAL
Philippine Airlines will soon have the
capability of flying farther, while
consuming less fuel, when the Boeing
777-300ER joins the PAL fleet in
November.

than the B747-400 or Airbus A340-300
currently deployed by PAL on its routes
from Manila to Australia and the US.
The PAL B777 will be configured in two
classes: 42 seats in Mabuhay Class and 328
in Fiesta Class.The B777-300ER is more fuel efficient

Star Alliance Website
Transformed
Following the recent introduction
of its “Book and Fly” booking
engine, Star Alliance has this week
transformed its online presence
from an informational site into a
distribution channel.
The overall navigation has been
clearly defined and is split into
several categories: About, Benefits,
Fares, Booking, Services, Business
Solutions and Press.
The link to the individual Star
Alliance member carriers has also
been modified. Instead of statically
being displayed, the member airline
logos are now found in a rolling
display on the right hand side of
screen. By clicking on the logos
more information about that
member carrier will become
visible.
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Hold Firm & Stay Strong,
BA Cabin Crew Told
The Times reports that British Airways cabin crew have been
told that the improved economic environment means they
should “hold firm” against the airline’s attempts to cut their
pay and change their contracts.
In a message to BA’s 14,000 cabin crew, BASSA, the union,
told its members that now was not the time to cut a deal with
the airline’s management.
“Hold firm and stay strong, we feel now the wind is behind
us and before long everything BA have been plotting and
scheming will be exposed as nothing more than an
opportunistic and farcical scam,” the crew were told.
“The “smash and grab” raid on crews’ terms and conditions
has backfired spectacularly - the business is turning around,
the recession is in decline and all the devious plans hatched
by the most unscrupulous management in a generation are
unravelling with every day,” union representatives said.

London City Airport is to improve its congested security
area in a much needed terminal revamp.  The airport says
it will spend several million pounds enlarging its
passenger search area as well as making further
improvements to the departure lounge.
The move has been prompted by changing passenger
behaviour. With a greater use of online check-in and less
use of traditional check-in desks, more passengers are
heading straight to security upon arrival at the airport.

Combined Cathay Pacific and Dragonair traffic figures for
AUG09 show a 3.8% increase in total passenger numbers
compared with the same month last year, while capacity
for the month was down by 5%. The month’s load factor
was up 5.7 percentage points to 84.1%. For the year to
date, the number of passengers carried is down by 4%
compared to a capacity decline of 3.2%.

SAS Scandinavian Airlines has retained its position as the
most punctual airline amongst Europe’s major carriers
this summer. For JUN, JUL and AUG, 92.65% of all SAS
flight arrived on time.

KLM is to equip its entire intercontinental fleet
with a new “comfort zone” in economy cabins,
offering passengers up to 10cm/4in more
legroom and back supports that can recline

twice as far as standard seats.

CRUISING

Singapore Airlines and Air India have signed a
bilateral frequent flyer programme agreement
which will allow frequent flyer programme
members of both airlines to earn and redeem miles
on flights operated by either carrier.

HAL’s Mariner Society Rewards Program
Holland America Line’s new Mariner Society Rewards
Program provides past guests with new benefits. They range
from generous onboard discounts while sailing and special
rates on select cruises to reduced or free third and fourth
rates when booking future cruises.  Benefits are tiered and
vary based on a guest’s cruise history.
All guests who sail with Holland America Line are
automatically welcomed into the Mariner Society where they
receive special offers on upcoming cruises as well as advance
information about new ships and the latest product
enhancements.
Based on past cruises recorded as cruise days, members now
enjoy Star memberships with four levels. Guests
automatically collect additional “cruise days” or cruise day
credits based on their onboard spending or through the
purchase of one of the premium line’s suite options.
For details of the benefits earned on the four levels, call
HAL’s NZ representatives, Francis Travel Marketing on
09-444 2298.

Viking River Cruises 2010 – Last Two
Weeks Savings Deadline for Russia
Specialist wholesaler, Innovative Travel advises the early
booking saving of A$2300pp for Waterways of the Czars is
valid for a further two weeks only until 30SEP.  Following
this deadline clients can save A$1500pp on all Viking River
Cruises for 2010 covering Europe, Russia & China when
booked and paid by 16DEC09.
Call Innovative Travel for full details and information on all
Viking River Cruises - Freephone 0508 100111.
Click Here for flyer.

Cougar Cruise from San Diego
Cruises geared to swingers, naturists or gays are nothing new,
but California agent Singles Travel Company has partnered
with The Society of Single Professionals to operate the first-
ever “International Cougar Cruise”.
The three-night cruise from San Diego on Carnival Elation
on 04DEC is aimed at “cougars” - older women who prowl
after younger men, and is priced from US$125pp plus port
charges and government fees.
As the travel firm notes in a press release, a cougar “knows
exactly what she wants,” and “what she doesn’t want is
children, cohabitation or commitment.”

New Gangway for Sydney’s Cruise Terminal
Work is under way to install a new A$3 million gangway at
Circular Quay’s Overseas Passenger Terminal ahead of the
coming cruise season which begins with the arrival in
Sydney of Rhapsody of the Seas on 17OCT.
The new Self Supporting Gangway will allow for a greater
range of heights in disembarking decks at the OPT.

Norwegian Epic Maiden Voyage Revealed
Norwegian Cruise Line’s biggest ship ever, Norwegian Epic, has
finally revealed it will debut with a seven-night, non-stop sailing
across the Atlantic.
NCL this week announced the 4,200-passenger vessel will
depart Southampton on 24JUN10, arriving in New York on
01JUL10 in what will be the first revenue sailing of the vessel.
The Epic is scheduled to spend the coming year sailing seven-
night voyages to the Eastern and Western Caribbean from
Miami. The 19-deck giant will be more than 60% larger than the
largest NCL ship currently at sea and will be second only to
RCI’s Oasis of the Seas in capacity.
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Fueling at Auckland
A new method of refueling cruise ships is
now possible thanks to a $10.5 million jetty
at Marsden Point. It was used for the first
time last week when it supplied marine fuel
to tanker Awanuia.
The new jetty and tanker are crucial to
keeping the Auckland cruise market afloat,
replacing fuel storage at Auckland’s
Wynyard Quarter Tank Farm and retiring the
old fuel barge.
The Awanuia, which holds the equivalent of
25,000 barrels of oil in eight cargo tanks,
will fill up at the jetty then supply fuel to
cruise ships in Auckland.

The San Francisco Examiner

reports that Crystal Cruises plans
to homeport Crystal Symphony in
San Francisco during the
summer of 2011.  The ship will
take as many as 922 guests on 12-
day tours of the Alaskan
shoreline and on a 19-day cruise
into the Panama Canal.

Dubai Cruise Terminal Details
The Dubai Department of Tourism and
Commerce Marketing (DTCM) has
announced that the emirate’s new cruise
terminal is expected to open next January.
The official announcement of the opening of
the new terminal was made at the Seatrade
exhibition in Hamburg this week. The
terminal will have the capacity to handle up
to four ships simultaneously, and will be the
world’s first to be operated by a government
department of tourism, according to the
DTCM.

ACCOMMODATION
Auckland Hotel Rates Plummet
Auckland hotel room rates fell 40% in US
Dollar terms over a year to an average of just
US$84, the third largest fall in a worldwide
index of hotel rates.
Overall a 17% fall in global prices was
recorded in the Hotels.com survey for the
period from JAN-JUN09, compared to the
corresponding period the year before.
The city with the largest fall, in US dollars,
was Moscow which dropped 52%, followed
by Mumbai with a 42%, then Auckland.
Hotels.com attributed the fall in Auckland’s
room rates to lingering economic recession,
with consumers becoming increasingly
“abstemious” in their travel spending.
“As a result, hoteliers in the city have
dropped prices to encourage tourists as well
as business travellers to the city, with the aim
of maintaining occupancy rates, but at the
expense of lower average daily rates,”
Hotels.com said.

In Sydney prices fell 30%, the 17th largest
fall among the world’s cities. New York was
also down 30%, Geneva fell 28%, Venice
was down 20%, Paris down 18%, Singapore
down 35%, Beijing down 32%, and Hong
Kong down 22%.
Hotels.com Worldwide president David
Roche said the movement in prices in the
latest period was by far the most significant
in the five years the index had been
published.
The price index tracks real prices paid for
hotel rooms, rather than advertised rates,
using a weighted average based on the
number of rooms sold in each of the markets
Hotels.com operates in.
Taking into account serviced apartments,
Auckland rates were now lower than 15
years ago, Conventions & Incentives New
Zealand chief executive Alan Trotter said on
learning of the survey results.

New GM for Scenic Hotel AKL
Les Morgan has been appointed as the new
GM of the Scenic Hotel Auckland, which is
opposite the Town Hall and was formerly
known as the Scenic Circle Airedale.
He joins the Scenic Hotel Group with 15
years experience in the hotel industry. For the
last two and a half years Les has managed the
Duxton Hotel in Auckland and prior to that
was F&B manager for the Accor Group at
properties in Auckland, Rotorua and
Queenstown.

Call to Enlarge CHC Conf Centre

AKL’s Accom Market Holds Strong
The Auckland region has bucked the
seasonal trend and enjoyed a boost in guest
nights and occupancy rates.
According to the latest figures from Statistics
New Zealand, guest nights in the region
increased 6.3% from JUL08 to reach
424,344 this July.
Nationally, guest nights increased 3.3% in
the same time period.
Added to this, the latest New Zealand Hotel
Council data shows that the occupancy rate
for AUG09 was an impressive 69.3%, ahead
of all other major tourist regions.
Tourism Auckland chief executive, Graeme
Osborne, says this is an excellent result.

“Considering the combination of the global
financial crisis and the low tourist season,
this is an impressive outcome. It’s a positive
signal that Auckland remains an appealing
destination and that the industry is holding up
well,” he says.

Christchurch hotels face significant pressure
from a visitor slump over the coming
summer as the worldwide downturn
continues to bite, Conventions & Incentives
New Zealand chief executive Alan Trotter
told The Press at this week’s Canterbury
Conference Expo 09 event.
Trotter backs the idea of an enlarged
conference centre for Christchurch to
stimulate further business tourism for the
city and fill up empty hotel rooms.
The Christchurch City Council’s events
manager Vbase is lobbying Government for
$41 million of extra funding towards an $82
million tripling of the size of the conference
centre to cater to 4,000-plus delegates.
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INDUSTRY
FCL’s New Niche Wholesaler, Escape Holidays
Escape Holidays, a new niche wholesale
travel company backed by Flight Centre
Limited, has entered the New Zealand
market, with the aim of giving travel
consultants and consumers more choice for
truly unique holiday experiences, some of
which are not currently available here.
Escape Holidays claims to be able to offer
sharper pricing to any New Zealand retail
travel agent.
“We saw an opportunity to bring a specialist
long-haul wholesaler to the New Zealand

market,” says Flight Centre product general
manager, Andrew Stark.
“We believe our product offering is truly
amazing and takes Kiwis well beyond the
gateway cities,” he adds.
“We look forward to sharing more about
these exceptional products with the New
Zealand travel industry at information
evenings in October.”
Auckland - 21OCT;  Wellington - 28OCT;
Christchurch - 29OCT.  Times and venues to
be confirmed.

Learn About a Kumuka
Destination & Win a DVD
Kumuka is giving away “Vicky
Cristina Barcelona” DVDs to
consultants who can answer five
questions correctly and write in 25
words or less “Who I will promote
Kumuka Europe to.”
Click Here to download the flyer.

Expedia’s Hoffman Moves On
Arthur Hoffman has been named as managing
director of Venere.com, the Rome-based European
online hotel reservations specialist recently
acquired by Expedia Inc.
For the past five years he has been managing
director of Expedia’s Asia Pacific region,
responsible for operations in Australia, New
Zealand, Japan and India, as well as the continued
growth of the Expedia brand across the region.

Qualmark Enviro-Silver First
for the Coromandel
Coromandel Discovery in Coromandel Town
is the first Qualmark-endorsed Visitor Activity
on the Peninsula to receive the Qualmark
Enviro Silver accreditation.
Jocelyn Strongman was advised the good
news by Qualmark last week and says the
rating means Coromandel Discovery ticks
many of the boxes for environmental
performance and tourism quality assurance
and is doing its bit to support New Zealand’s
“100% Pure” positioning.
Jocelyn and Nigel Strongman are very aware
of what it means to be responsible tourism
operators and credit their success to the whole
Coromandel Discovery team’s commitment to
continually reviewing their business practices
to ensure what they do has no or minimal
adverse impact on the environment.
They also took advantage of the help of
Belinda Muir, the region’s Sustainable
Tourism Advisor – a resource for any Tourism
Coromandel member wishing to actively
participate in the recently launched
‘Coromandel Sustainable Tourism Group’.
“Jocelyn, Nigel and their team are a fine
example of a business which recognises that
an investment of time in ‘future-proofing’
their business through sustainable business
practices, is appreciated and recognised by
both domestic and international visitors and
well worth the effort,” says Belinda Muir.
“Achieving Enviro Silver is a fantastic
achievement and I know they now have their
sights set on an Enviro Gold and I look
forward to working with them on achieving
that over the next twelve months!”

LATE BREAK
Fire Devastates Tanoa Tusitala Hotel
The Tanoa Hotel Group suffered a major loss
yesterday in Samoa. The Tanoa Tusitala Hotel,
Apia caught fire and suffered a great amount
of damage including irreparable damage to the
magnificent historical fales. These had only
just been completely refurbished at enormous
effort and cost.
The fire has devastated Chairman and
company founder, Mr. YP Reddy, who is based

on site and was helpless to prevent the
tragedy as his dream project went up in
smoke.
The cause of the fire, which started at 10am
and lasted 3 hours, is still unknown.
Mr. Reddy says it will take him some time to
come to terms with this loss and he will
announce his strategy for the hotel project
soon.

The only reason people get lost in thought
is because it’s unfamiliar territory.
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