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90% Down, But Far From Out
Air New Zealand may have declared an annual net profit of just $21
million, down 90% on its results a year ago, but it remains one of the
few carriers to stay in the black. It recorded a strong second half and
was able to pay a dividend in the face of fallout from the global
economic crisis, the H1N1 scare and carbon footprint concerns.
The airline’s operating revenue was down 1.2% to $4.6 billion and its
capacity adjustments allowed it to maintain a healthy passenger load
factor. It has also been able to maintain a strong cash position, with
$1.6 billion in the kitty at balance date.
Air New Zealand Chairman John Palmer and CEO Rob Fyfe remain
upbeat in the face of the challenges ahead.
“This result positions Air New Zealand as one of the top airline
performers globally but it falls short of delivering shareholders an
appropriate commercial return,” says Mr Palmer.
While stressing that the way ahead was expected to be turbulent, with
fuel prices increasing, and overcapacity plus weakened demand
resulting in big discounting, Mr Palmer stressed that the airline’s
ability to react quickly remained a key competitive advantage.
Rob Fyfe says the airline will continue to act quickly and decisively,
with a strong emphasis on innovation, to remain ahead of competitors.
“We will continue to invest in new products, technology and customer
service, while keeping a strong focus on reducing costs and becoming
even more efficient. No area of the business will be immune from
change as we start to roll out exciting new developments in our
domestic, Tasman and long haul airlines and capitalise on
opportunities for our subsidiary businesses.
“Our ability to execute innovative marketing, continue to invest in our
destinations and deliver a world-class and uniquely Kiwi experience
stands us apart from the competition.”
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NEW ZEALAND

Rally to Rev up Auckland
Auckland has won the rights to host next
year’s Rally New Zealand, the local round
of the FIA World Rally Championship, as
well as two subsequent events.
This event draws a huge following from
drivers and their teams, spectators, and the
international media.
The shift to Auckland will mean larger
numbers of rally fans will be able to enjoy a
three-day celebration of motorsport when
the event comes to the city 06-09MAY10.
The event is expected to attract extensive
worldwide television coverage, with an
estimated audience of over 50 million in
186 countries – and inject $12.7m into the
Auckland economy.
The service park component of the event
will have a special central city location –
Queens Wharf – where a unique event hub
will be created, giving the public an
opportunity to experience all the action.
The service park will be held on the wharf
during the window before Rugby World
Cup 2011 preparations start and will allow

the people to experience the wharf before it
undergoes a transformation into a publicly
accessible open space on the water’s edge.
It will also be a good opportunity for the
council to do some operational testing
around traffic and pedestrian flows in the
area ahead of the RWC2011 public
celebrations on the wharf.
The event’s headquarters will also be based
in the central city, with the rally route
heading both north and south of Auckland.
Auckland City Council’s agreement with
Rally New Zealand is supported by Tourism
Auckland.
Tourism Auckland chief executive, Graeme
Osborne, says he’s delighted Auckland will
host this world-class event.
“The World Rally Championship puts
Auckland in the international limelight once
again, and will provide a boost in visitor
numbers and spend for the region,” says Mr
Osborne.
Auckland has secured the hosting rights for
the next three occurrences of the event.

80,000 Kiwis Await Prize Draw Results
New Zealanders from across the country learn this morning the results
of a prize draw to find out if their friends and family are the winners of
15 free flights to New Zealand.
More than 80,000 Kiwis sent invitations to friends and family offshore
as part of Tourism New Zealand’s ‘Great Kiwi Invite’ campaign, which
closed yesterday.
The winners of 15 pairs of Air New Zealand flights to New Zealand are
being announced live on TVNZ Breakfast this morning (Friday) before
9am.

A Rival for Queenstown?
The Press reports that a $250 million plan for
Porters Ski Area, an hour from Christchurch,
could eventually see the city rivaling
Queenstown for the international ski-tourist
dollar.
A consortium of New Zealand and Australian
investors wants to build European-style
accommodation for up to 3,000 people at the
foot of the mountain and expand the 700-
hectare ski area into the adjoining Crystal
Valley.
The plan, which could take a decade to
complete, would involve growing the ski area
to Mount Hutt size, with more terrain for
family and intermediate skiers.
The Blackfish consortium bought the ski area
2½ years ago and its managing director
Michael Sleigh told The Press that they
propose a gondola up to the slopes from a car

park and resort at the base of the ski area,
snowmaking on the main trails and a ski trail
through regenerating native beech forest down
to the village for skiers at the end of the day.
Plans for the alpine village at Porter Heights
hinge on a proposed land swap with DoC.
Porters is reportedly on a perpetual lease from
the department, but for accommodation to be
built, investors will want the land to be
freehold.
Christchurch & Canterbury Tourism chief
executive Christine Prince told the paper that
having two large commercial ski-fields in the
region would boost tourism.
”For us to be more competitive, to be offering
more direct ski product against Queenstown,
would be fantastic,” she is quoted as saying.
”We have a far greater frequency of flights,
we’re cheaper and more accessible.”

Spring Specials at Lake Wanaka’s Snow Resorts
Springtime at Lake Wanaka’s four ski areas
offers some of the best ski conditions with
warm and sunny climates, great travel deals
and uncrowded slopes. The season continues
through until early October giving snow
enthusiasts plenty of time to enjoy the alpine
resort.
Spring accommodation deals, from
backpacker to luxury resort, gear rental and
travel specials provide good value holidays to
encourage visitors to the mountains. With
internet bookings, last minute deals and more
direct flights to the Southern Lakes region,
spring ski trips do not need to be planned too
far in advance.

Consistent natural snow falls, pre and early
season, and cool winter temperatures have
provided all the mountains with good solid
snow bases offering excellent conditions
through to the end of the season.
James Helmore, general manager of Lake
Wanaka Tourism believes spring is an
excellent time to visit Lake Wanaka. “Visitors
get the best of all seasons and can enjoy a
variety of activities on and off the mountain,”
he says. “Skiing and snowboarding in the
morning to wine tours and or a game of golf in
the afternoon, the climate makes for a well
rounded trip.”
For September deals in Lake Wanaka, visit
www.skilakewanaka.com.
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Last Days for Timaru’s Hydro Grand?
Timaru’s landmark Hydro Grand Hotel,
which is three years short of its centenary,
was bought some time back by local
investors, and they now await a heritage
architect’s report so an application for
consent to demolish can be prepared.
The Timaru Herald reports that the
developer, Grand Piazza, hopes to build a
$60 million hotel and apartment complex on
what is arguably the city’s finest vantage
point, overlooking Caroline Bay.
Grand Piazza’s vision is to build a first-class
100-room hotel on six levels by 2012,

subject to gaining the appropriate resource
consents.
The plans also incorporate a separate six-
level apartment block, with the first two
levels providing 24 apartments linked to the
hotel. The upper four levels would include
22 residential apartments, with price tags of
over $1 million each.
Timaru’s council recently issued a building
consent for another development, the $12m
Landings Hotel, a property with 44
accommodation units, a conference centre
and three separate retail areas.

Visit Ruapehu Appoints New Marketer
Regional Tourism Organisation Visit
Ruapehu® has appointed Trish May of May
Communications and Marketing Ltd to re-
develop its website and drive its new
marketing strategy. Trish had undertaken the
role on a part-time contractual basis and
commenced during August.

trustees comprising of tourism, business and
council representatives, chaired by Mike
Wiggins.
Since establishing her company nine years
ago, Trish has been engaged by the likes of
Tourism New Zealand, Qualmark, AA, the
NZ Ski Tourism Marketing Network and
Millbrook and Edgewater resorts.She is under the direction of a board of six

Tourists Seek Maori Culture in Dunedin
A research report, commissioned by the
Dunedin City Council with the support of the
University of Otago, reveals more than a
third of tourists visiting the city wanted a
genuine Maori cultural experience.
The 59-page study, The Potentials of Maori
Cultural Tourism Products in Otepoti
Dunedin, written by Jeurgen Gnoth, Daniel
Gnoth and Suzanne Boyes, concludes that

Dunedin was “immense”.
Of the 247 tourists surveyed in the report,
36% indicated they were interested in
experiencing Maori culture.
The Otago Daily Times quotes the report as
saying Maori tourism products such as those
involving traditional food, the landscape or a
contemporary Maori art centre to cater for
the large community of contemporary Maori
artists would be best suited to Dunedin.the potential for Maori tourism products in
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Tourism Holdings Limited has reported a “disappointing” $1.4 million

operational loss. Its $2.9 million net profit after tax for the year to JUN09 was

largely due to the sale of Kelly Tarlton’s and Milford Sound Red Boats, along

with a joint venture shareholding in InterCity Holdings Limited.

THL has sold assets to concentrate on its core business as the global downturn

saps demand from inbound tourists and increased its focus on the budget end

of the tourism market. Forward bookings indicate arrivals from Tourism

Holdings’ source markets will fall 3% to 5% in 2010, it said. The coming high

season “is likely to reflect the current economic climate,” it said.

A$20m Quest for Catch-all Brand
Australia’s Trade Minister, Simon Crean, has
put up A$20 million for the ad agency that
can come up with a catch-all slogan, image
or logo that best exemplifies Australia for
use in overseas marketing.
Mr Crean says the successful brand must
have an “unashamedly commercial focus” to
promote Australia as a tourist destination,
and as a great place to live, do business, and
invest.

He instanced New Zealand’s decade-old
successful “100 Per Cent Pure” campaign
and South Africa’s “Rainbow Nation”’ brand.
The Austrade initiative appears to override a
project launched by the Geoff Dixon-led
Brand Australia Council, and news that
Tourism Australia is close to signing off on a
big new ad campaign.
Mr Crean hopes the new brand will be ready
for Expo 2010 in Shanghai.

Lance Armstrong for 2010 Tour Down Under
Cycling legend Lance Armstrong will
return to Adelaide and South Australia to
compete in the UCI ProTour Tour Down
Under in January 2010.
“Kiwi visitors to the event will not only
get the chance to watch the world’s most
famous cyclist compete in Australia’s
best cycling race, this will be the first
time Armstrong’s new team, Team
RadioShack, will compete anywhere in
the world,” says Jane Wilson, South
Australian Tourism Commission
Regional Manager NZ.
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‘Gong Opens Southern Gateway Centre
The Southern Gateway Centre, a shopfront to
Wollongong, has opened in a futuristic new
building at Bulli Tops, where it offers
sweeping views of the city and South Coast.
The A$11 million complex contains a visitor
information centre run by Tourism
Wollongong, stylish Indian restaurant
Altitude 1148 and the Jumbulla Aboriginal
Discovery Centre, set up by the local
Dharawal people to showcase the region’s
rich Aboriginal heritage.
One of only six tourist gateways in New
South Wales, the Southern Gateway Centre is
positioned 45 minutes from Sydney just off
the F6 Southern Freeway above Wollongong.
Digital interactive touch screens enable
visitors to create their own itineraries and
research a wide range of activities,
attractions, cultural experiences and

accommodation options.
Tourism Wollongong staff are on hand to
provide personal advice, and information on
experiences and activities available in
Wollongong and beyond including NSW
newest driving route, Grand Pacific Drive,
which snakes along the coast just below the
Centre.
Advanced technology is also used by the
Jumbulla Aboriginal Centre to encourage
increased awareness for the world’s oldest
surviving culture, with four theatrettes
offering digital glass and water screen
technology linked to audio-visual narrations
based on four main themes - Welcome to our
Country, The Land, The Family and
Togetherness.
Visit www.visitwollongong.com.au  and
www.jumbulla.com.au

Australia’s Top Restaurant
Quay restaurant, which offers Opera House
views from Sydney’s Overseas passenger
Terminal and a three-course lunch for A$95,
has won the top honour at the Australian
Gourmet Traveller Restaurant Awards for the
second year running.
It retained the title against competition from
more than 400 establishments around
Australia.

Regional Restaurant of the Year, and
Melbourne’s Gerald’s Bar won Bar of the Year.

Victoria’s Royal Mail Hotel in Dunkeld won

Perth’s ‘BLT’ - Bus, Lunch, Tram
This tour provides it all. Enjoy a Perth city
tour on top of the double decker bus, cruise
down the Swan River to Fremantle and
complete a tour around the port city on board
a tram. On the cruise back to Perth, enjoy a
delicious buffet lunch on board the ferry.
www.citysightseeingperth.com/
bus_lunch_tram.shtml

Sydney Harbour Island Hopping
For the first time, Sydney’s National Parks
and Wildlife Service islands will be open to
explore, discover and share with an Island
Hopper ferry ticket. Sydney Harbour Island
Hopping (Saturdays and Sundays 03-18OCT)
will offer unique and exciting experiences for
all ages on four islands, including fine food
on historic Fort Denison; fantastic prehistoric
and mythical creatures roaming among the
picnickers on Shark Island; Aboriginal art
and culture on Clark Island; and Sydney’s
naval history and beautiful gardens on
Garden Island.
For a more laid-back day out, there’s the
Perfect Picnic on Clark Island on 25OCT. Or
the Rodd Island Tea Dances on 21 and
22OCT will be perfect for lovers of the music
and dances of the 20’s, 30’s and 40’s.
www.harbourislandhopping.com.au

  Rottnest Tours
Rottnest Island, 18km off the Perth coast, is a
protected reserve and popular local holiday
spot. Two new Rottnest Express tour
products make an island visit a must.
The Eco Express offers an exciting new way
for anyone to explore and discover this island
wonderland - visiting untouched and
undiscovered bays and coves, seeing close
ups of the surf breaks while listening to a
complete interpretation of the geography and
marine life of the island through tours and
expert commentary developed exclusively for
Rottnest Express.
The Wadjemup Indigenous Bus Tour takes
guests back thousands of years to a time in
the Dreaming where they are given a unique
insight into the traditions and spirituality of
Aboriginal people. Departs: Perth 8.45am /
Fremantle 9.30am / Northport 10am. Returns
from Rottnest Island 4.00pm.
www.rottnestexpress.com.au

Front Row Accommooloolaba
Sunshine Coast visitors wanting to laser
in on prime Mooloolaba holiday
accommodation can now access
www.Accommooloolaba.com.au, a site
totally dedicated to two front-row
lifestyle properties along the
Mooloolaba Esplanade.
GQ Property of Mooloolaba says it
partners their popular
www.gqholidays.com.au site but has a
specific search engine focus on
premium accommodation offerings in
the Sirocco and Zanzibar resorts.
Accommooloolaba allows users to
check availability, and make a booking
online. Clients are also eligible for a
Club Card that offers discounts on a
range of products and services.
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SOUTH PACIFIC Fly to Aitutaki for Just $1 More

First Vanuatu Season for Island Passage
Peter Bissett of Island Escapes reports that they
have almost completed their first season in
Vanuatu where the Island Passage has been
operating 3 and 5-night luxury expeditions and
several private charters from their northern base
on Espiritu Santo.
“From here we serve the northern islands that
are extremely remote, truly beautiful, very
unspoilt and sparsely populated with the most
friendly people on this planet,” says Bissett.
“This area of the world really is Paradise.”
He says the ship and crew will reluctantly
depart Vanuatu in early October and head for
the Nelson slipway for 7 days for survey
inspection and repainting the hull.
“After this we operate for two weeks in the
Nelson region with three-night expeditions that
take in this gorgeous coastline,” says Bissett.
Island Passage then returns to home base in
Auckland from 04DEC to commence its 5-night
Hauraki Gulf Marine Park program through to
the end of APR10.

cruises from late next year and if approved will
enable the company to offer the following 12-
month expedition program:
FEB–APR Auckland – Hauraki Gulf Marine Park
MAY–SEP Espiritu Santo – Vanuatu
OCT–JAN Fiordland – World Heritage Site

Island Escapes has applied to operate Fiordland

Raro Reef Sub
The Cook Islands’ only semi-submarine,
this new tour provides visitors with a
chance to view the underwater world of
Rarotonga without ever getting wet. The
reef sub provides an hour-long tour for
all ages to enjoy the views of the island
from the top deck or they can go below
to view the shipwrecks or marine life.
Island Hopper Vacations says this is a
great tour for families or couples just
wanting to experience something different to a scuba dive or fishing trip.

Flying to Aitutaki just became that much
easier, now that you can add air transfers
for only $1.*
Aitutaki, which is considered “the jewel”
in the Cook Islands crown, is only a 50-
minute flight from Rarotonga via
national carrier Air Rarotonga.
Cook Islands Tourism, in conjunction
with Air New Zealand Holidays, has
mounted a national promotion in New
Zealand offering those who book an
Aitutaki package with a minimum three

nights accommodation, a domestic airfare
of *$1 one way per person.
The deal is travel between January to
May 2010 transacted by 03SEP09 and
coincides with Air New Zealand’s Pacific
Paradise campaign.
The campaign follows on from the very
competitive $99 Aitutaki transfer-only
deal offered by Air NZ Holidays to drive
sales to the magical atoll as an alternative
to just visiting the main island of
Rarotonga.    *Terms and conditions apply

The Sanctuary at The Rarotongan
Alana Eli, who represents Island Hopper
Vacations of the Cook Islands here,
reports that work is under way on The
Sanctuary at the Rarotongan Beach
Resort and Spa.
The project will separate 48 Beachfront
Suites on one side of the property into a
separate couples-only, romance resort
with its own pool area, reception and
restaurant.
Guests staying there will have access to
the Rarotongan Beach Resort & Spa next

door but children from the hotel will not
have access to the Sanctuary, ensuring
that its guests can enjoy peace and quiet
via the no-children policy.
Island Hopper says these 48 rooms have
one category only- they are all Beachfront
Suites. This will be great for groups and
buy outs for events etc – something that
the property has not been able to do so
well because of size and the mix of
families and other segments of the
market.

Rumours of Escape - Aitutaki
Island Hopper Vacations reminds
agents that Rumours of Escape is
now due to open on Aitutaki next
week 01SEP.
The wholesaler says construction,
furnishings and facilities are
comparable with the Rumours
Rarotonga Villas, including
individual private swimming and spa

pools and large decks, all set
amongst private gardens, streams,
and waterfalls.
Guests at Rumours will enjoy
complimentary VIP transfers and
daily in-room breakfasts, large screen
TVs and home theatre systems,
wireless broadband internet, kayaks,
snorkelling gear, DVDs and CDs.

Click here to download a revised
brochure for Auckland and Vanuatu.
Fiordland will be added once the
concession is completed.
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Nadi ME Campaign
The Nadi Chamber of Commerce is reported
to be urging townspeople to offer tourists a
Bula welcome as the gateway town attempts
to win back favour with shoppers.
The Fiji Times Online reports that the
Chamber wants tour operators to bring
visitors to the town, and not just take them to
Port Denarau and elsewhere.
Chamber president Dr Ram Raju is quoted as
saying a taskforce has been meeting weekly
with stakeholders to resurrect Nadi as a safe
and attractive shopping mecca with the theme
“Nadi ME”.
Dr Raju said tourists should be allowed to
enjoy free movement and not be harrassed in
any way.
“We should welcome them with broad bula
smiles and show them the way, rather than
pushing or forcing them to buy goods,” he said.
He said the Chamber is seriously addressing
issues like pot holed roads, “pathetic” public
conveniences and harassment by touts, in an
effort to make the town as attractive as Port
Denarau.
He said a subcommittee had been formed to
look into the problems and hopefully
solutions would be found and addressed as
soon as possible.

New Release - ‘A La Carte’ Fares to Noumea
Angela Hallet at Aircalin has released new
‘A La Carte’ fares to NOU for sales 26AUG-
07SEP09

Ex AKL: $495
Ex WLG: $665
Ex CHC: $665

They can be combined with all Bon Voyage
airfares to give greater flexibility.
Travel Periods (travel must be completed
within each period):

01OCT-29OCT09
12NOV-10DEC09
18FEB-30MAR10

Fares are inclusive of all government taxes,
fees and fuel levy.

Fares valid on all 4 international flights
using SB flight number:  Sunday, Tuesday,
Thursday, Saturday.  Seats are limited and
may not be available on all services.
Agents are advised to check their GDS, or
contact their fares department, wholesaler
(for inclusive packages) or World Aviation
Systems for full details and conditions.

Tahiti Pensions
Online
Tahiti Tourisme has launched a
brand new website, which they
say makes an affordable and
authentic trip to Tahiti and Her
Islands easier than ever before.

Chinese news agency Xinhua reports that

Tourism Fiji is targeting high-end tourists
from China, having concluded that Fiji
cannot target the mass market as the

country does not have the facilities and

activities to cater for this segment.
Visitors from China to Fiji have increased,

with 4,398 arriving in the period JAN-
MAY09. In 2008, there were 10,545

Chinese tourists and 8,453 in 2007.

research family pensions, guesthouses and
B&Bs throughout the five archipelagos, and
contains details of 256 accommodation
options across the five archipelagos; the
Society Islands, Tuamotus, Marquesas,
Australs and the Gambiers.
For the first time, a fully monitored
classification system has been put in place by
Tahiti Tourisme. It enables users to plan a
stay safe in the knowledge that the properties
are of the highest quality, and are being
continuously regulated and assessed.

Family pensions and guesthouses are one of
the best ways to experience the rich culture
and heritage of Tahiti and Her Islands.
Owned and run by Tahitian people, the
pensions give visitors the chance to get to
know the locals and to ensure that the
region’s cultural heritage is preserved. With
insider knowledge on the best surfing spots,
hiking trails, secret beaches, fishing spots
and local history, the pension owners will
provide guests with a unique holiday
experience.

For more information go to www.tahiti-pensions.com and call 0800 TAHITI

It allows site visitors to

South Pacific Stay Pay Deals
Adventure World has access to a range of
Stay Pay Deals at numerous resorts in Fiji,
Rarotonga, Vanuatu, Samoa, New Caledonia
and Tahiti.  The deals range from Stay 7
nights, Pay 4 nights at Shangri-La’s Fijian
Resort & Spa, to Stay 7 Pay 5 at Moana
Sands Beachfront Hotel and Stay 7 Pay 4 at
Iririki Island Resort & Spa, just to name
three.
AW’s South Pacific specialists recommend
clients have flexible travel dates, to take
advantage of these stay pay deals.
Phone 09-524 5118.

Momi Bay Resort Passed In
The half-completed Momi Bay resort in Fiji
resort into which Bridgecorp investors have
sunk $106 million was passed in at auction
this week.
While real estate firm Bayleys says 120
parties registered interest and about 70
people attended the auction at the Natadola
Beach Intercontinental Hotel, the top bid was
just FJ$41 million, around half of what the
vendor, mortgagee Fiji National Provident
Fund is seeking.
Phillip Toogood, the Bayleys agent
marketing the property told National
Business Review “We are now negotiating
with two parties, the highest bidder and the
under-bidder.”

Hilton Hotels Corp, which manages the
240-room Fiji Beach Resort & Spa at

Denarau, has told the Fiji Times Online that

it is “business as usual” for guests in the
wake of news that the resort’s developer
is talking of verging on receivership.
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ASIA
Singapore Shows Signs of Turnaround
Signs of a global economic recovery,
coupled with rate cuts at hotels and
cheaper fares, seem to have slowed the
steep decline in the number of tourists
coming to Singapore.
The Straits Times reports that while JUL09
visitor numbers were down 4.5% on
JUL08, this was the smallest decline seen
so far this year. The monthly decline had
previously soared as high as 15%.

Figures released by the Singapore Tourism
Board also showed the average hotel room
occupancy hitting 80%, a figure not seen
since NOV08. Occupancy this year dipped to
as low as 67%.
Five of the top 15 markets for tourists also
registered year-on-year growth, with another
two holding steady, compared to the earlier
half of the year when more than 10 of the top
15 registered falls.

Intrepid Relaunches East Timor Trips for 2010
Intrepid Travel returns to Timor Leste after a
four-year hiatus. When Intrepid previously
ran trips in Timor Leste the average
passenger feedback rating was 4.8 out of 5.
Kiwis may well recall Karyn Hay of radio
fame travelling in East Timor for Intrepid
Journeys, says Darrell Wade, CEO and
Intrepid Co-Founder.
Pricing and itinerary are still being finalised,
however highlights are expected to include

Balibo, guided city tour of Dili, a trek to Mt
Ramelau, lush rainforest around Suai, and
visit to Manututo where President Gusmao
was born. The small group adventure is
expected to be 15 days in duration and be
priced around NZ$2100.  There will be two
departures from JUL10.
If agents want to express interest in this
trip, please call Intrepid Travel on 0800
450 883.

Macau Museums for Free
The Macau Government Tourist Office has
advised that the Macau Grand Prix Museum
and the Wine Museum will be opened to the
public free of charge between 02SEP and
year’s end in a move designed to help stimulate
Macau tourism.
The Macau Grand Prix Museum showcases
more than half a century of GP action in

Macau, while The Wine Museum, which is
right across the way, houses over a thousand
wine labels, the oldest of which was bottled in
1815 at Porto. Visitors can view the utensils
and history of viniculture, and also traditional
costumes from the regions of Portugal.
The sale of the “Museum Pass” will be
temporarily suspended until further notice.

Singapore-based Jetstar Asia plans to begin a 4pw operation to Haikou, capital of
China’s Hainan province, from 16DEC. From October the LCC will also increase flights

to Manila from 7 to 10pw, and lift its frequency between Singapore and Bangkok

from two to three flights per day. It will also recommence flights to Phuket.

Boutique Beijing Stays
Your clients can stay in the luxury stylish
boutique ‘Red Capital Residence’, which is
rather romantically well-hidden, tucked away
into an unassuming neighbourhood in
Beijing.
This 200-year-old courtyard residence, or
hutong, in Beijing’s Dongsi district is entered
through red doors complete with brass lion’s-
head knockers.  Walls and doors gleam in red
lacquer, and the courtyard features the
rockeries of a traditional garden.
World Journeys has a 4-day package staying
in this unique property, including private
transportation and sightseeing taking in the
Great Wall, Ming Tombs, Forbidden City,
Tiananmen Square, Temple of Heaven,

Summer Palace and Yonghegong Lamasery.
Priced from NZ$1051pp share twin, it
includes 3 breakfasts and 2 lunches.  Contact
World Journeys on 0800 11 73 11 or email
info@worldjourneys.co.nz

Escorted India 2010 - Price Reduction

Singapore F1 Grand Prix from Onboard Orion
Your clients can join Orion Expedition
Cruises and Events Worldwide to see the

Singapore Formula 1 Singtel Grand Prix 25-
27SEP09.

3 or 4-night packages are available that
include all meals onboard plus 3-day Grand

Prix walk about tickets with
the option to upgrade to
reserved seating.
They’ll stay in Singapore
harbour onboard the
luxuriously appointed Orion,
enjoying the adrenalin packed
experience.
Reduced pricing: Twin share
from just A$1639pp on sale

now. Optional airfares additional.
The details are at  www.events.com.au/

Your clients can save $1680pp on an itinerary
that takes them on an escorted group tour to
the Jewels of India - Delhi, Mandawa,
Bikaner, Jaisalmer, Jodhpur, Udaipur, Agra,
Khajuraho, Varanasi and Kerala. This 21-day

escorted group tour departs Auckland
18JAN10 and includes just about everything
in the price, including airfares.  Trip is now
priced from $10,695pp share twin.  Phone
Adventure World on 09-524 5118 for details.
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Tibetan Treasures Renovated
China has completed a seven-year multi-
million dollar renovation of Tibet’s landmark
Potala Palace, onetime winter home to the
Dalai Lamas. The project was part of a
massive effort launched in 2002 to conserve
unique Tibetan culture, according to the
official Xinhua news agency.
The Chinese government has spent nearly
US$44 million on two renovation projects,
the 7th century Potala Palace and Norbu
Lingka, the former summer palace of the
Dalai Lamas. It also invested US$14 million
in renovating the Sagya Monastery.

THE AMERICAS

Escorted Nepal
Adventure World introduces a new escorted
group tour for 2010, a 19-day/17-night tour
of Nepal, departing Auckland 11APR10.
This 4-star escorted tour is priced from
$7655pp share twin and includes just about
everything. The Nepal Panoramic Delights
tour visits traditional Dhulikhel, a local
school, Kurintar on the Trisuli River, takes in
the magnificent Annapurna views from
Pokhara, the wildlife of Chitwan National
Park, the excitement of Kathmandu and the
hustle and bustle of Bangkok.
See page 41 of AW’s new India brochure.

Escorted Alaska & Canada with Kim Houston
Sell your clients on being among those
travelling on this escorted 22-day journey
departing on 25JUN10.  It will be escorted
by World Journeys Director, Kim Houston,
who has just returned from escorting a very
successful journey, including a Holland
America cruise in the Mediterranean.
Kim is passionate about Canada and Alaska
and says she looks forward to providing a

including the Canadian cities of Vancouver,
Victoria, Whistler, Sun Peaks, Jasper, Lake
Louise and Banff before ending in Calgary
in time for the Calgary Stampede.
Prices from NZ$9645pp share twin/double,
plus NZ$1415pp for the optional Stampede
add-on, this is exceptional value and offers
a choice of Moderate or the Deluxe
Fairmont properties.  Guaranteed to depart,
and if minimum numbers of 15 passengers
aren’t reached for the tour escort from NZ,
a Canadian guide is guaranteed for the
Canada touring portion of the journey.
There is also an option for Farm Tours
during the Stampede stay. Great for the
rural agents who may have farmers
interested. Click here to see the flyer and
call Kim or Sue for details on 0800 11 73
11 or email info@worldjourneys.co.nz.
World Journeys reminds agents that it can
customise the flyer to include agency
details and logo for mail out to clients.

journey to
remember for
your clients.
Return airfares
from Auckland,
combined with
a 7-night
Holland
America Line
Alaska Inside
Passage cruise
aboard the ms
Zuiderdam, and

Hotel’s Indelible Mark
The newest Joie De Vivre boutique hotels
property, the Hotel Erwin at Venice Beach,
Los Angeles, is offering guests a US$100
voucher to get tattooed by Norm, the hotel’s
in-house tattoo and graffiti artist.
The LA Times reports that the hotel’s “Ink &
Stay” package, priced at US$399+tax,
includes a double room, moisturising lotion,
an icepack for healing and a bottle of tequila
to numb the pain. Guests prepared to
permanently wear a “I [heart] Hotel Erwin”
get a US$500 bonus.

Ski Banff and Lake Louise
Adventure World has a 7-night package from
$2142 for two adults at the Banff Ptarmigan
Inn. The price includes 7 night’s
accommodation (state taxes & GST), 5 of 7-
day Banff three area lift and ski shuttle bus
pass between Banff, Sunshine, Norquay and
Lake Louise, night skiing on Friday at
Norquay ski area (when operating) plus an
Exclusive Bonus Offer:  All guests receive a
Best of Banff discount coupon book.
Ask for a copy of the new Value Tours Ski
brochure by calling 09-524 5118.

MID EAST / AFRICA

Qantas has extended its short-life economy class fares from New

Zealand to South America. These fares are now available for sale

until Wednesday 02SEP09. All fares and other conditions unchanged.

NZ-Pakistan ODI for UAE?
Abu Dhabi and Dubai appear to be the main
contenders as the venue for the One-Day
International series between Pakistan and New
Zealand scheduled to be held in NOV-DEC.
The Pakistan Cricket Board is also reported to
be looking at staging the ODI in the United
States or Malaysia.

Tanzania Visas
Intrepid Travel reminds all agents to
ensure travellers know they must
obtain a visa for Tanzania prior to
arrival. Currently these are available
from the Consulate of Tanzania in
Melbourne.  Call Travcour for
further assistance.

New Lebanon-Cyprus Link
The first tourist sea transportation service
between the Lebanese northern coastal city of
Tripoli and the Turkish Cypriot port town of
Famagusta began this week. The Turkish
flagged ship is reported by the Beirut Daily
Star as departing from Tripoli port every
Thursday morning, making a stopover at the
Syrian port city of Afamia before heading to

Famagusta and then returning to Lebanon
on Monday nights. The Greek Cypriot
government is reportedly concerned that the
ferry link to Famagusta (also known as the
Turkish Republic of Northern Cyprus port
of Gazimagusa) boosts the status of the
Turkish Cypriot administration, which is
recognised only by Turkey.
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EUROPE

Beirut Looking Up
Lebanon is reported to be enjoying an
unprecedented surge in tourism and positive
signs include the opening of Noir, a US$2.6
million club in Beirut, one of many such new
nightspots in the city.
The Financial Times reports that visitors are
taking advantage of the quiet after four years
of political upheaval, assassinations and war.
Lebanon’s Ministry of Tourism counted
more than a million visitors in JUL09 alone,
with 79,000 from Europe, with the remainder

expats, Syrians and other Arab nationals.
Beirut had been, until the disastrous civil
war of 1975, the foremost tourist, cultural,
and intellectual centre in the Middle East,
as well as a centre for commerce, fashion,
and media. The equal of Monte Carlo,
glamorous Beirut welcomed the rich and
famous to the restaurants and bars of its
famous seaside Corniche.
There are now hopes that it will one day
return to being one of the great party
destinations.almost equally divided between Lebanese

Kiwi Masterchef Opens in UK
This week saw New Zealand viewers were finally
able to watch Kiwi Mat Follas take out the UK
Masterchef title, which was screened live on the

Oxford Street High
Street Fashion Week
On the eve of London Fashion
Week Clarks, Debenhams, Faith,
House of Fraser, John Lewis,
Knickerbox, Marks & Spencer,
Next, Office, River Island,
Selfridges, Ann Summers,
Swatch, Topman and Uniqlo on
Oxford Street are joining to-
gether 07-11SEP to celebrate
Oxford Street High Street
Fashion Week.
www.highstreetfashionweek.com

Spectacular Gota Canal Cruise – 2010 Savings
MyBentours advises a 10% saving is on offer
for all Gota Canal sailings in 2010 when
clients book prior to 01MAR10. The journey,
which traverses Sweden’s picturesque
countryside aboard one of three historic
steamers dating back to 1869, is described as
a trip of a lifetime.  The amazing man-made
waterway takes your clients right across

TOUR PRODUCTS

Sweden from
Gothenburg to
Stockholm or vice
versa, via two seas,
a river, three canals,
eight lakes and
sixty-five locks.
“The locks are quite
amazing.” says
Carol Wisker, NZ
Representative for
MyBentours.
“Many of them are
still hand turned

today.”    With only 28 cabins, this boutique
cruise product offers a unique way to view
the charming countryside and towns and to
experience the rich culture and traditions of
Sweden, adds Carol.
Two, four and six-day cruises are available.
Call MyBentours toll-free on 0800 443510 or
email enquiry@mybentours.com.au

BBC in Britain some
months ago. Mat’s hope
at the time was to be
able to open his own
restaurant and this has
now happened. (His
fame means he also now
scores 85,400 Google
entries.)

The Wild Garlic is open for lunches and dinners in
the town of Beaminster in Dorset. Mains are a
reasonable £18.  www.thewildgarlic.co.uk

SKIMAX Offers Premium Options for Discerning Travellers
Innovative Travel’s SKIMAX 2009-10
programme features a new Premium section
with a line-up of options for the ultimate
luxury holiday for skiers and snowboarders.
Committed to providing unique escapes for
the discerning traveller, SKIMAX has
created individually tailored luxury holidays
combining the world’s best Ski Resorts with
outstanding levels of comfort and
exceptional service.
Ideal for clients who enjoy the finer things in
life, the Premium hotels, townhouses and
condos are superbly located in Vail & Aspen
in Colorado, Utah, California, Wyoming,
British Columbia and Alberta in Canada, plus
Hokkaido & Nagano in Japan.
A 12-night Fairmont Deluxe package is
featured, including 4 nights Banff Springs
Hotel, 4 nights Chateau Lake Louise, 4

nights Jasper Park Lodge, a 6-day lift pass
Banff & Lake Louise & 3-day lift pass Jasper,
all from A$1893pp twin.
SKIMAX 2009-10 features a total of 57 of
the best resorts in Canada, Japan, USA and
Europe, in a user-friendly layout, making it
especially easy to work with for those agents
who are not skiers or boarders.

The programme covers all budgets from
pension-style accommodation to 5 star
Premium options. Numerous early booking
offers are available, including kids ski free
and Stay/Pay deals.  7-night packages,
including accommodation with daily
breakfast, airport transfers, return economy
airfares with JAL and a 6-day ski pass, are
available for Japan from NZ$2,986pp twin.
View SKIMAX online at www.skimax.co.nz
or free-phone 0508 100111 for a copy.

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird


20090828                         www.travelmemo.co.nzPage 10

AVIATION

Calling Tauck’s Past Travellers
Tauck is celebrating 85 years by offering
Past Guest Appreciation Rewards for travel
in 2010. Adventure World says that Tauck
World Discovery is giving those clients
who have travelled with them a special
Past Guest Appreciation Reward in the
form of US$700 per couple ($350 pp) in
savings on any European River Cruising
holiday, Exotics journey or small ship

cruising holiday. In addition, Tauck is
extending a Past Guest Companion
Reward of US$500 per couple ($250 pp)
savings to friends and family of past
guests who travel with them on the same
departure.
Must book and deposit by 15OCT09, for
travel in 2010. For more information
contact Adventure World on 09-524 5118.

Ten Years. Ten Airlines. 10%
Discount for Ten Weeks.
To celebrate oneworld’s first ten years, Qantas,
on behalf of the alliance, has announced a 10%
discount on oneworld fares.
The discount applies to new bookings sold
and ticketed from 26AUG to 03NOV09 and
is valid on the following oneworld products:
• oneworld Explorer
• oneworld Circle Trip Explorer
• oneworld Circle Pacific Explorer
• oneworld Circle Asia and South West
Pacific Explorer
• oneworld Visit Europe
• oneworld Visit Africa
• oneworld Visit North America
• oneworld Visit South America
• oneworld Visit Asia
• oneworld Visit Japan
Your GDS and www.qantas.co.nz/agents
will be updated with full details.

QF Pioneer Honoured
VH-OQD ‘Fergus McMaster’, the fourth
Airbus A380 to join the Qantas fleet,
touched down at Mascot this week. Its
arrival will allow Qantas to increase its
SYD-SIN-LHR A380 services from three to
five per week, and SYD-LAX services
from three to four per week
The new aircraft is named after Western
Queensland grazier Fergus McMaster who,
in 1919, was helped by former Australian
Flying Corps officer Paul McGinness when
his car broke down as he tried to cross the
sandy bed of the Cloncurry River.
Impressed by this act of kindness,
McMaster was receptive to an ambitious
idea – to found an airline that would
abolish the tyranny of Australia’s great
rural distances. With McGinness and
Hudson Fysh, McMaster became a co-
founder of Qantas and the first Chairman of
the Company. He registered the name
Queensland and Northern Territory Aerial
Service on 16 November 1920 and helped
find the investors and capital needed for the
airline to succeed.

V Australia has carried its 100,000th
passenger, bringing the Virgin Blue Airline
Group’s tally to 100 million pax since

Virgin Blue’s first flight in August 2000.

First Daily International 90 Years Ago
British Airways this week celebrated 90 years
at the forefront of commercial aviation.
On August 25, 1919 the world’s first daily
international air service was launched from
London to Paris, operated by Air Transport &
Travel Ltd - a precursor to BA.
To mark the occasion, cut crystal producer

Swarovski has loaned BA a giant bejewelled
Union Flag embossed with more than
126,000 crystallised Swarovski Elements ™.
It will be in the British Airways arrivals
lounge in Terminal 5 until September.
Footnote: the fare to Paris was 42 guineas
return (the equivalent of £1,706 today).

FJ: Normal Pay Resumed
Air Pacific is reportedly now able to pay all
600-plus staff their normal pay after an
improved cash flow situation, although the
carrier’s managing director John Campbell is
quoted by Fiji Times Online as saying the
market remained very challenging.
“We appreciate the generosity the staff
showed in accepting the necessity for the
short-term pay cut and we are pleased to be
able to reinstate normal pay,” he said.
“I confirm that pay will be reinstated for all
staff to normal levels from the end of
August.”

Delta BusinessElite JFK to
LHR, LAX, SFO
Delta Air Lines has announced a significant
expansion of BusinessElite service from New
York. The airline has added full-flat beds to
all flights between New York-JFK and
London-Heathrow, and next month will begin
to introduce new BusinessElite service on
transcontinental flights between Delta’s JFK
hub and Los Angeles and San Francisco.

Virgin Blue has reported a net after-tax
loss of A$160 million for the year to
30JUN09, a period Brett Godfrey called

the toughest in its history. Revenue was

up 13% to A$2.6 billion, and the carrier
expects to break even next year.
The results included a a pre-tax loss of

A$124 million by V Australia in its first

four months of operations.
Excluding foreign exchange losses and
start-up costs, Virgin’s long haul

offspring reported an underlying loss

of A$64 million in its first four months –
the equivalent of A$4 million in losses a
week.

Qantas has ended its contract with

the company that employed 123
Thai nationals to work as QF cabin
crew from a base in Bangkok,

blaming a slump in demand for long

haul international travel.
Qantas maintains similar bases in
Auckland and London.
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CRUISING
New Pandaw Burma Dates for 2010, 11
For passengers planning ahead, Pandaw has
just released Pandaw II departure dates for
SEP10-MAR11 season. Pandaw says there
are no price increases on this current year,
and they will be offering a 20-night
Chindwin & Upper Irrawaddy Expedition in
September followed by a series of five 14-
night The Irrawaddy cruises from Prome to
the 2nd Defile and back to Mandalay.
For former passengers, known as Old
Pandaw Hands, there’s an offer around these
expeditions of two free hotel nights in

Yangon, transfers, sightseeing and flight
back to Yangon - representing a saving of
US$690 per person.
Pandaw points out that now that Daw Aung
San Suu Kyi has finally come out and
declared that tourism is a good thing for
Burma, they expect a slight upsurge in
bookings next year.  Pandaw II, being their
smallest yet most charming ship, has only 24
staterooms, so please book early.
Call Francis Travel Marketing on 09-444
2298 for dates, rates and itinerary details.

New Zealand Geographic / Island Escape  Alliance
New Zealand Geographic and Island Escape
Expeditions have formed an alliance to
offer luxury expeditions within New Zealand
and Vanuatu, commencing from October
2009.
In a release the alliance partners say they
both share a passion for adventure, discovery,
and conservation. The alliance allows them
to pool their extensive resources and provide
extraordinary small ship voyages to some of
the most remote and fascinating regions
around New Zealand and Vanuatu.
New Zealand Geographic magazine celebrates
New Zealand and its diversity – its people,
places and wildlife. For two decades it has
been the definitive journal of record for New
Zealand, bringing its readers stories from the
deepest oceans to the stars above their heads
and all the locations and cultures in between.
The Island Passage, a small but robust 500-
ton ship, allows travel to inaccessible areas

without sacrificing comfort. It offers ten
individually designed en-suite cabins, a
spacious dining room and saloon, a library
and large outdoor spaces. The ship carries
purpose built landing craft, three large
tenders, sea kayaks, a 5-seater helicopter and
snorkeling gear.
The ship has a professional crew of eight on
expeditions who share their knowledge and
insights with travellers and bring each
destination to life. A New Zealand
Geographic scientist, historian, photographer,
or explorer will join selected trips.
Through the alliance, Island Escape
Expeditions actively supports New Zealand
Geographic’s ongoing research and
exploration projects around the region. Both
organizations jointly support the “New
Zealand Geographic Trust” with funding for
research and conservation in the areas they
explore together.

Auckland to Africa Escorted Cruise Journey
World Journeys has a 26-day cruise journey
to Africa departing 04MAR10 from
Auckland aboard Cunard’s Queen Mary 2.
Guests visit the Bay of Islands before
crossing the Tasman and following the coast
of Australia from Sydney to Adelaide and
Fremantle. They then head out across the
Indian Ocean to Mauritius before reaching
the coast of Africa, visiting Durban before
leaving the cruise in Cape Town.  The group
then explores vibrant Cape Town and its
stunning Table Mountain before returning
home or can choose the optional extension
and go on safari in the world renowned
Kruger National Park.

the Optional Kruger extension.
Click here for the link to the flyer or contact
World Journeys for a copy of the Journeys
2010 brochure.  Ph 0800 11 73 11 or email
info@worldjourneys.co.nzPrices from NZ$9,995pp and NZ$3,365 for

RCI’s Oasis on Countdown
The chairman of Royal Caribbean
International, Richard Fain has added brand
new images of Oasis of the Seas as she

continues her countdown to completion at
the shipyard in Turku, Finland.
View them at www.oasisoftheseas.com

Celebrity Century to Europe Makes Five
Celebrity Cruise Lines has announced that it will be deploying Celebrity Century
to Europe in 2010 instead of keeping the ship in the Caribbean as had been
planned. The 1,814 passenger ship will now sail in Europe with the
Constellation, Equinox, Solstice and the Celebrity Eclipse.
The Celebrity Century will depart for Europe May 20, 2010 with a 14-night
transatlantic cruise. Once positioned the ship will offer a series of 12-night round
trip Mediterranean cruises.
The changes follow a decrease in ship numbers in Alaska for 2010, a move that
was announced earlier this year.
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Island Passage’s New Zealand Summer
Island Escapes reports that its luxury vessel
Island Passage is returning from its first
Vanuatu cruising season in October for
scheduled maintenance in Nelson, followed
by a short Marlborough Sounds cruising
programme. It then returns to Auckland to
begin its summer season on the Hauraki Gulf.
Peter Bissett of Island Escapes says that these
scheduled sailings have remained essentially
unchanged.
“We depart from Auckland on a Sunday
afternoon and return at midday on Friday.
However the list of optional activities has
been greatly enhanced.
“A popular option is the Waiheke Island wine
tour that has guests departing the ship on
Monday morning to explore three of our
selected vineyards. The trip completes with a
helicopter flight from the vineyard back to
the ship. It’s so great.”
Activities on Great Barrier Island have also
been expanded, and now allow a far wider
range of guided outdoor pursuits to cater to
all ages and physical conditions.
In addition to the “Great Escape” 5-night
expedition (Sunday – Friday) they have

added the two-night “Waiheke Weekend”
that departs on Friday afternoon at 5pm.
Says Bissett: “We visit this world famous
island and explore in detail the many facets it
has to offer. We return at 1:30pm on Sunday
with brunch served on the aft deck while we
head back to Auckland.”
Island Escapes has lodged an application
with the NZ Government to serve Fiordland
from October-January each year, with
dramatic 3 and 6-night expeditions starting
in Oct10.
The focus will be centered around Dusky and
Breaksea Sounds, which in Bissett’s opinion
offer a “fantastic experience in the real
Fiordland.”
Helicopter transfers will be involved, and
included, ex Te Anau to and from the ship as
its selected location is extremely remote.
The 20-minute flight will allow guests to
have a rare view from above of this World
Heritage wilderness.
Click here to download the revised
brochure for Auckland and Vanuatu.
Fiordland will be added once the concession
is completed.

Local Website for Viking River Cruises

Costa Slashes Single Supplements
Costa Cruises has made cruising much more
affordable for single travellers, halving the
single supplement for all voyages after
01DEC09.
Costa says that with cruising becoming “an
increasingly popular holiday choice for those
travelling alone”, the move which cuts the
single supplement to just 30% is certain to be
warmly welcomed.
The change applies for travellers from

Australia and NZ on all Costa cruises from
DEC09, except for its 4, 5 and 6-night
voyages in Asia.
Costa has the largest European fleet of any
cruise operator, with 14 cruise ships
including the new Costa Concordia, Costa
Serena, Costa Luminosa and Costa Pacifica;
all of which feature the luxury Samsara Spa.
More details can be found on
www.costacruises.co.nz

Viking River Cruises has announced the
launch of an Australasian website.
The new website is specifically geared
towards the Australian and New Zealand
markets and will include regionalised offers
and promotions. This is the first step in
Viking’s online development servicing these
markets.

The website, www.vikingrivercruises.com.au
displays all of Viking’s 20 river cruise
journeys in Europe, Russia, Ukraine, China
and includes their new itineraries in Egypt.
Visitors can also sign up for e-newsletters,
order brochures, view videos, read
descriptions of the destinations and find
details on Viking’s 19-vessel fleet.

Comedy Club
Concept to Debut
on Carnival Dream
Carnival Cruise Lines will
introduce the line’s first
comedy club on its new
130,000-ton Carnival
Dream. The club will
feature six comedy shows
on four different nights
during each voyage.

Viking Offers A$999pp China Cruise
Viking River Cruises has announced a never-
before-seen A$999pp offer for a 5-night
‘cruise only’ river cruise on its Yangtze River
ship Viking Century Sun.
Guests cruise from Chongqing to Wuhan or
reverse and through the impressive Three
Gorges Dam.
As they cruise, guests visit Chongqing,
China’s third largest city; the Three Gorges
and the Lesser Gorges; the Three Gorges
Dam; the capital of Hubei Province, Wuhan;

Wu & Qutang Gorges; Shibaozhai Temple;
and much more, including a charming visit to
a Viking-sponsored elementary school along
the river.
The ‘cruise only’ offer is available for
departures on the 17NOV, 22NOV and
27NOV09, Chongqing – Wuhan or reverse,
stateroom Categories A to F, 5 nights at
A$999 per person, twin share and includes
daily shore excursions, all meals as well as
shipboard gratuities and port charges.

The new 3,646-passenger Carnival Dream –
the line’s largest ship – is set to debut
21SEP09 with the first of three 12-day Grand
Mediterranean cruises operating round-trip
from Rome (Civitavecchia), followed by a

16-day trans-Atlantic crossing from Rome to
New York 27OCT-12NOV.  Call Francis
Travel Marketing for details of Carnival
Dream Mediterranean Specials.

Carnival Dream on test run in Italy
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RAIL TRAVEL

ACCOMMODATION

Rocky Mountaineer Rail Savings
Book any Rocky Mountaineer Trip (rail only
or package) and receive a free round-trip
Whistler Mountaineer experience and a
CAD$50 per adult onboard souvenir credit
for use on the Rocky Mountaineer.  This is
applicable to all bookings received prior to

25SEP09 and for bookings departing from
now until the end of the 2009 season.  World
Journeys also reminds agents that they have
all 2010 pricing and schedules.  Contact Kim
or Sue for details on 0800 11 73 11 or email
info@worldjourneys.co.nz

 Specials Mark Opening of Te Waonui Forest Retreat
Special packages for consumers and the
travel industry mark the opening of Te
Waonui Forest Retreat in Franz Josef next
Tuesday, 01SEP.
The $26 million, 100-room hotel, which
will be formally opened next year, is the
18th property in the New Zealand-owned
and operated Scenic Hotel Group.
To celebrate the start of business the
company is offering a special consumer
package including accommodation for two
(share twin) plus a full degustation menu

dinner for two, full New Zealand breakfast
for two and entry for two to the neighbouring
Glacier Hot Pools for $675 per night. The
same package is available on a single person
basis for $575 per night.
For the travel trade industry the same offer is
available for $499 double/twin and $399
single.
The offer is available for stays until
30NOV09. For further details see
www.scenichotelgroup.co.nz or free phone
0800 723 642.

Unique Project for Scenic Hotel Group
Brendan Taylor, Managing Director Scenic
Hotel Group, says Te Waonui Forest Retreat
has been a unique project for the company,
which had its origins in Franz Josef 28 years
ago when founders Earl Hagaman and the
late Ralph Brown purchased their first hotel.
“With our history and three other properties
in the region, this part of the country has
special meaning for us,” says Taylor. “Te
Waonui Forest Retreat has given us the
opportunity to build a property that bows to
and complements the stunning environment
it occupies while at the same time also
delivering extraordinary comfort for our
guests.”
Taylor says the hotel incorporates the highest
levels of environmentally sustainable design.
It has been constructed largely from stained
rough sawn cedar and plywood (all
renewable resources and from environmental
certified sources) with as much use as
possible of local products such as any
concrete aggregates and hard fill being
sourced from the nearby Waiho River.
The design also utilises as much natural
light, heating and ventilation as possible with
computerised control and monitoring of

mechanical systems optimising energy
management.
During the building process there has been
minimal disruption to the surrounding native
forest with a large stand of bush preserved in
a central courtyard. The four guest wings
surround the courtyard, treating guests to
views of the natural vegetation with trees of
up to 20 metres in height and the sounds of
local birdlife from every room.
The interior design also takes its inspirations
from the local region featuring possum fur
cushions, custom made wool carpets, natural
fabrics, local art, and intriguing special
effects such as the glow worm lighting in the
downstairs Frond Bar.

Canopy restaurant

Grand Hotels International Appointment
Grand Hotels International has announced
the appointment of Stiphan Beher as
General Manager at the James Cook Hotel
Grand Chancellor in Wellington.  Mr Beher
commenced employment last week, taking
over from Nigel Harper at the 260-room
property.
Born in the US and raised in Asia, Mr Beher
returns to New Zealand from Thailand with

his family, where he was most
recently GM with Ramada
Resorts.  He has also held senior
management roles in organisations
such as Intercontinental, Sheraton,

Kempinski, Rydges, Renaissance and Hilton
hotels, having worked in Cambodia, Czech
Republic, United States, Uzbekistan, Russia
and New Zealand.
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Travelodge Wellington Officially
Welcomed
Travelodge Wellington has been officially
welcomed to the capital by Deputy Mayor Ian
McKinnon.
Mr McKinnon declared the newly refurbished
hotel officially open at a function late last week
attended by more than 100 guests, including hotel
owners Toga Hospitality and Eureka Funds
Management, local business representatives,
tourism industry leaders and media.
“Travelodge Wellington is our second hotel in
New Zealand - with a sister property in Palmerston
North – and we are very proud to open for
business after an extensive refurbishment,” says
Rachel Argaman, CEO, Toga Hospitality. “The
opening of Travelodge Wellington signifies Toga
Hospitality’s ongoing commitment to the New
Zealand market, one we are planning to expand
further over the coming years.”
The hotel reopened earlier this year following an
$11 million total refurbishment with all 132 guest
rooms completely revamped, from light fittings to
security cards and new LCD televisions. The
conference rooms have also been given a facelift,
making the hotel the ideal venue for small to
medium sized conferences for up to 100 delegates.

GREEN MATTERS

New Zealand Apartments and New Zealand

Luxury Motels have each released their new

directories for the 2009-2011 period.
The New Zealand Apartments directory, now
in its 7th edition, features 45 apartment
properties in 27 locations nationwide, and the

22 quality motel properties featured in the

New Zealand Luxury Motels collection have all
been personally selected and inspected.
Copies are now available by calling 03-325 3015

or emailing res@nzapartments.co.nz

Southern Discoveries Shapes Fiordland’s Newest Sanctuary

INDUSTRY

Southern Discoveries has announced a
sponsorship project that will see the valley
of New Zealand’s most photographed
mountain become a sanctuary for native
species.
The Sinbad Gully, at the base of Mitre
Peak in Milford Sound, is the focus of
attention in a joint project with Southern
Discoveries, the Fiordland Conservation
Trust and Department of Conservation.
Sinbad Gully was home in the 1970s to the
last known kakapo living on the mainland.
Since then new species of gecko and skink
have been discovered there, some clinging

to rock ledges 1600 metres above sea level
with frost damage to their bodies.
The Sinbad Gully Pest Control Project
will see Southern Discoveries make a
substantial annual donation to establish a
pest control programme that will allow the
threatened birds, lizards and invertebrate
species to increase in number.
Southern Discoveries plans to profile the
Sinbad Gully Pest Control Project in their
interpretation material for tourists in the
Milford Sound area. This includes their
tour boats, the Milford Sound Discovery
Centre and the Blue Duck Café.

Mitre Peak with the Sinbad Gully
valley to the left

ITOC Conference Attracts 200+
Over 200 delegates attended the 2009 ITOC
Conference held at the Emerald Hotel in
Gisborne on 11-12AUG.
ITOC’s Paul Yeo reports that Eastland did a
wonderful job in hosting the delegates and
many took time out to visit places they had
either never visited before or at least not for
many years.  “We think the region will
definitely gain lots of new fans who will
hopefully send them plenty of overseas
visitors over the coming years,” he said in his
conference report.
The 2010 ITOC Conference will be held in
Blenheim during August, with final dates to
be announced within the next few weeks.
This will be the first time an ITOC
Conference has been held in Marlborough.

Trafalgar Quiz Winners
This week’s winners of the Trafalgar 2010
Canada & America Quiz 2 are:
1st Prize – Barry Beams, Harvey World
Nelson - $300 (Farmers vouchers)
Runner Up – Moana McKeen, Flight Centre
Botany Town, AKL - $100 (RewardPass
equivalent)
Runner Up – Shelley Hogg, Travelcom Te
Puke - $100 (Warehouse vouchers)
(The bonus $100 for completing all e-learning
modules was not able to be awarded)
Quiz 3 featuring Trafalgar’s 2009/2010
Autumn, Winter & Spring brochure has been
despatched.
Agents have until noon Fri 04SEP to send in
their entries and complete all the e-learning
modules to get the $100 bonus.
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VIP Update – WLG, PMR

Faye Spooner – Air Tahiti Nui,

Wellington Winner Stephen Hicks,

Alana Eli and Laura Wadsworth

Alana Eli, Jacquie Carson and Laura
Wadsworth, who combine forces to
make up the VIP Team, recently visited
Wellington and Palmerston North to
provide a product update for agents.
Along with special guest Faye Spooner
from Air Tahiti Nui, they would like to
thank all the agents who took time out
of their busy schedules to attend.
Congratulations to prize winners
Stephen Hicks from Capital Travel in
Wellington who won a trip to Tahiti
courtesy of Pearl Resorts, Air Tahiti
Nui and Tahiti Tourisme and to Leanne
Connie, HWT Wanganui and Amanda
MacGregor, STA Palmerston North,
who won accommodation in Rarotonga
courtesy of Edgewater Resort & Spa
and Club Raro Resort.
Last Thursday the VIP Team also did a
mega Wholesale training evening,
which sparked some lively competition
between the wholesalers’ shorthaul
reservations teams. It was a fun filled
informative evening with product
updates followed by team participation
involving questions, a wild card round
and a quick fire quiz to see who was the
most knowledgeable VIP wholesale
team.
Congratulations to Mel at Infinity who
won the ‘dance off’ with her smooth
moves and to House of Travel who
came out on top as overall winners to
retain the VIP Wholesale trophy.

Adventure World Team in Regalia

Palmerston North – VIP team with Leanne Connie
and Amanda MacGregor in Palmerston North

VIP Most Knowledgeable Wholesalers – House of Travel
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PEARL’S  PEARLER

You can’t tell which way the train is going
by looking at the rails

Aust Travel Writer of 2009 Wins with
Kaikoura Feature Story
NZ-born travel writer Louise Southerden has been acclaimed by
her peers as Australia’s Travel Writer of the Year for her detailed
story on Kaikoura’s Eco-Tourism appeal published in newspapers
The Sydney Morning Herald and The Age. Her media visit to NZ
was inspired and coordinated by Simon McManus of McManus
Tourism Communications, on behalf of Hapuku Lodge & Tree
Houses with support from Air NZ and other partners.

New Regional Helpdesk
Supports MoneyDirect Customer Growth
Moneydirect has launched a new Sydney-based regional helpdesk
to support its expanding customer base across Australia and New
Zealand.
At present a major support centre in Montevideo, Uruguay serves
customers in all of Moneydirect’s international markets, including
Australia, New Zealand, the US, UK, France, Canada and the
Philippines.
From now on, however, Moneydirect customers in Australia and
New Zealand will have access to the new regional call centre,
based in Sydney’s CBD.
Moneydirect Head of Sales Asia Pacific Peter de Maria said the
decision to establish a standalone helpdesk operation followed
sustained growth in the number of Australasian companies opting
to use what he calls the travel industry’s most efficient payment
processing solution.
Moneydirect customers in NZ will continue to use the existing
0800 447 603 freephone number to contact the new regional
helpdesk.

Another ITN Shop
The Flavour Group has advised that the ITN family has a new
office - Inglewood Travel Centre, run by Faye Phillips and Tom
Mills. Click Here to download the newly-updated ITN contact list.

Singapore Airlines
General Manager New
Zealand, Looie Tein Po,
speaking to guests at a
function at Auckland’s
NEW Gallery this week.
The airline has been
sponsoring the
retrospective exhibition
of the works of New
Zealand painter Rita
Angus.   The national
touring exhibition, Rita
Angus: Life & Vision
opened at Te Papa in
JUL08 before moving on
to other main centres,
and has been viewed by
over 250,000 people.  It
closes in Auckland on
01NOV.

LATE BREAK

TO GET YOUR OWN FREE SUBSCRIPTION

 visit   www.travelmemo.co.nz

£34b Train Line to Link London and Scotland 

Network Rail has unveiled a £34 billion plan to link London to
Scotland by a new high speed train line from 2030.
ABTN quotes the UK rail infrastructure operator as saying the
200mph line would almost halve the time it takes to get from
London to Edinburgh to just over two hours.
The proposal is the result of a 12-month study by Network Rail
into the long-term need for increased rail capacity.
The study rejected three other rail routes linking other UK cities
such as Leeds, Bristol and Cardiff and recommended
improvements to the London-West Midlands route.
But the UK Government said it would carry out its own study into
rail capacity taking into account costs and any environmental
impact.
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