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www.adventureworld.co.nz
09 524 5118

Highlights of Peru
Discounted Departures

11 nights from $2685*pp 

Highlights include: colonial Lima, the
Nazca Lines, Colca Canyon, the white 
city of Arequipa, Sacred Valley, Machu 
Picchu, and Lake Titicaca.

*land only, share twin. For sale till 31 Dec 09.Conditions apply

for travel until 31 Dec’ 09

TANOA INTERNATIONAL HOTEL

FIJI
Tanoa International is Nadi’s premier hotel, just 3

minutes from the airport. Set in 6 hectares of tropical

gardens it is the only 4 star (AAA rated) hotel in the area.

There is a range of room types, including suites, a pool,

spa, gym, flood-lit tennis, 24 hour airport shuttle and

Nadi’s only 24 hour restaurant.

Our great staff will ensure your clients have a great stay.

On our
Website

Click Here

AUCKLAND    HAMILTON

ROTORUA     TAUPO

NAPIER

Rotorua Gains Gateway Status
For more than a century Rotorua was the brightest jewel in New
Zealand’s tourism crown, drawing visitors from all over the world to
marvel at its natural and cultural wonders.
In recent times, though, its place as the country’s primo destination
has been diluted by increased competition from attractions
elsewhere. It has also suffered from access issues for those seeking
short stay holidays or as a conference venue.
All of that is about to change, with Air New Zealand flying from
Sydney into the newly-extended Rotorua Airport from December.
The decision has the potential to do for the Bay of Plenty and the
Central Plateau what international flights have done for the
Southern Lakes and Central Otago.
Australians – our biggest market – can confidently be expected to
flock to this ‘new’ short-break destination. It offers a huge array of
scenic, cultural, adventure, eco-tourism and conference and
incentive drawcards and has the existing capacity, expertise and
enthusiasm to handle the influx.
Market forces being what they are, it will only be a matter of time
before other airlines see an opening, as happened in Queenstown.
This has been an opportunity just waiting to happen.

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nzTravel Recruitment Specialist

www.topdog.co.nz
CLICK HERE

Inbound Consultant - TD1904

Inbound Coordinator - TD1943
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NEW ZEALAND
Air New Zealand’s Rotorua Rationale
“Rotorua is an iconic tourism destination
and well known amongst Australian
travellers. We see the potential for good
passenger numbers from Australia and the
continued strength of inbound tourism from
there has lent weight to our decision,” says
Glen Sowry, the airline’s General Manager
Tasman Pacific Airline.
“The new services will also make Rotorua
significantly more accessible for visitors
from Asia who often visit both Australia and
New Zealand and whom we can now bring
directly from Sydney to Rotorua instead of
via Auckland.
“Through winter the new service also
provides significant opportunities in
attracting more Australian skiers to the
Central North Island ski fields, something

I’m sure Mt Ruapehu and nearby businesses
will be looking forward to.”
Mr Sowry says Air New Zealand had been
working closely with Rotorua Airport to
launch the new service, with strong support
from key tourism and business operators.
“The new flights will position Rotorua as
the gateway to the Central North Island and
also provide residents from Tauranga, Taupo,
Whakatane, Hawke’s Bay and other areas
across the region with a more convenient and
competitive trans-Tasman service.
“Although the Tasman remains one of our
most challenging markets we will continue
to look for opportunities to grow visitor
numbers into New Zealand particularly
where there is a strong community desire to
support the service.”

The Rotorua Flights

Special Launch Fare
A special launch fare of $209
one-way online is available for
sale until 14AUG09 with year
round fares available from
$239 one way at
www.airnewzealand.co.nz

The Schedule*
Sat from 12DEC SYD-ROT 0920-1435

ROT-SYD 1535-1720
Mon 21 and 28DEC ROT-SYD 0920-1105

SYD-ROT 1205-1720
Mon 04/11/18/25JAN ROT-SYD 1330-1515

SYD-ROT 1615-2125
Tue from 02FEB SYD-ROT 0920-1435

ROT-SYD 1535-1720
*Schedule subject to regulatory approval

Air New Zealand’s direct air services
between Rotorua and Sydney launches
12DEC, utilising a 152-seat A320 aircraft.
The airline will operate a twice weekly
service from 19DEC on Saturdays and
Mondays until the end of January, after

which they will operate on Saturdays and
Tuesdays.
The runway at Rotorua Airport has been
extended by 370 metres to cater for jet
services.  The $24 million three-year project
will be completed this week.

Hamilton vs Rotorua
A month before Pacific Blue begins trans-
Tasman flights out of Hamilton, Air New
Zealand has announced it will start its own
service at Rotorua, just over an hour’s drive
away.
The Waikato Times says the move rubs salt into
the wound of Air New Zealand cancelling its
international flights from Hamilton in April.
It quotes former Kiwi Air boss Ewan Wilson as
labelling the Air New Zealand move an act of
war and a punch in the nose for Pacific Blue.
The paper says there was plenty of bad blood
after the national carrier’s initial decision,
with one Hamilton city councillor helping
fund a billboard bagging Air NZ for not
supporting the Waikato.
“I think Air New Zealand is taking an
opportunity to have a whack at Hamilton,”
Cr Gordon Chesterman told the paper.
Hamilton International Airport chief
executive Chris Doak told the paper he had
given up trying to understand Air New
Zealand’s “international model”.
Mr Wilson said the move, which would cash
in on Rotorua’s conference market, was a
great strategy for the Bay of Plenty, but a
disastrous one for the Waikato unless its
people protected their new airline.

He saw the prospect of Hamilton Airport
losing passengers to and from the Bay of
Plenty as a major threat.
Pacific Blue spokesman Phil Boeyen said he
was not concerned because the two services
would be operating in totally different
markets. Hamilton was primarily an outbound
market with about 70 per cent of passengers
departing, whereas Rotorua was inbound.
Tourism Bay of Plenty is working with
Hamilton Airport on a consumer campaign in
Australia on the back of new thrice-weekly
Pacific Blue flights into Sydney and Brisbane
and onwards, starting during the first week of
September.
In an editorial, the Bay of Plenty Times says
Tauranga can benefit greatly from a strategic
alliance with Rotorua - whilst also retaining
the affiliation recently cemented with
Hamilton.
It did, however raise a question: “Will
Australian passengers coming to the North
Island choose Hamilton as their destination
port when Rotorua offers a far greater tourism
proposition of its own?
“It makes sense for us to keep on the good
side of both of our neighbouring cities.”

The Bay’s Reaction
The Bay of Plenty Times reports that Tourism
Bay of Plenty, which represents the Western
Bay region, has joined other central North
Island regional tourism organisations and
Rotorua Airport to start a direct consumer
campaign in Sydney and surrounding areas in
New South Wales.
“Some of our attractions are closer to
Rotorua Airport than others on the southern

side (towards Taupo),” said Tim Burgess,
general manager of Tourism Bay of Plenty.
“We are well positioned and it gives us a huge
opportunity to tap into the flow of visitors.
We’ve always been working with Rotorua and
we are thrilled that the announcement (of the
new flights).
“It’s the national carrier and it gives the
planning instant credibility,” he said.
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New Flights Worth Millions
Destination Rotorua Tourism Marketing
general manager Don Gunn told the
Dominion-Post that the new direct service
would be worth millions of dollars to
Rotorua.
At present, 205,000 Australians visit Rotorua
each year, bringing $12 million into the city.
The number was expected to increase to
270,000 visitors by 2014, Mr Gunn said.
Rotorua District Council economic
development unit manager Grant Kilby said
the service offered major opportunities to
form business ties between Rotorua and
Australian investors.
There was potential for 250 more jobs to be
developed.
Ruapehu Alpine Lifts marketing manager
Mike Smith said twice-weekly flights would
allow the company to attract more skiers
during the week.
Australians made up about 10 per cent of
skiers visiting Turoa or Whakapapa each
year, Mr Smith said. “Australia has been our
next target and it opens up opportunities to
increase the midweek market.”

announcement.
“It is a welcome shot in the arm for the city’s
economic future and a stunning endorsement
of the substantial cooperative partnership
over recent years by the airport company,
business community and council. Rotorua is
now preparing for its new status as the
‘Gateway to the Central North Island’, he
told rotoruaNZ.com.
“We have the infrastructure in place to take
immediate advantage of today’s
announcement and opportunities for our
community are limited only by our
imaginations.”
The Rotorua Convention Bureau will now
step up its promotions in Australia,
highlighting the thermal wonderland as a
conference and incentive destination.
Previously, the lack of direct access has
worked against the region, but it is now
ideally positioned to become a major
conference destination.
“The new flight services open up a new
market for us, including the sought-after
corporate and association market,” Rotorua
Convention Bureau manager Ruth Crampton
says.

Rotorua Mayor Kevin Winters said he was
“absolutely stoked” at Air New Zealand’s

GNZTR Rebrand Test
The BOP Times says RTOs are now looking at rebranding the Great New Zealand
Touring Route (combining Pacific Coast and Thermal Explorer Highways) that
takes in Coromandel, Western Bay, Whakatane, Rotorua, Taupo, Hawke’s Bay
and Waitomo.
The group, led by Rotorua Airport, has hired a market research company in
Sydney to test the new brand on prospective Australian visitors, and a new
tourism campaign will start later this year.

Tourism Spend Softens
International visitors to New Zealand spent
$6.0 billion in the year to JUN09, down
2.6% on the previous year, according to data
released by the Ministry of Tourism.
This decline closely matched the 2.8% fall in
international arrivals over the period, said
Bruce Bassett, Ministry of Tourism Research
Manager.
“After nearly a full year in which the New
Zealand tourism industry has been impacted
upon by the global recession and the
worldwide decline in tourism activity, it is
reassuring that the impact on tourism
expenditure has been limited.
“Even after a year of very unfavourable
conditions, the tourism industry remains a
major contributor to the NZ economy.
Australia has provided strong arrivals
growth, but with many of these visitors being
lower spending visiting friends and family
travellers, the overall spending by this
market fell by 3.3% to $1.6 billion.
The UK has been sharply hit by the recession
that has resulted in a fall in arrivals across all

travel types. UK expenditure in New Zealand
was down 18.6% to $826 million.
The United States also has been affected by
the global recession with arrivals to New
Zealand being soft for most of the year.
Despite this, US expenditure fell by just
1.7% to $608 million over the year to
JUN09.
Chinese expenditure increased by 28% to
$334 million, despite the fall in arrivals over
the period being 13.2%. This spend increase
was directly due to a recent boost in the
number of long-stay education travellers.
Germany recorded robust expenditure
growth of 18.8% to $285 million based on a
3.2% increase in German arrivals and an
increased proportion of holiday travellers.
Mr Bassett added that the recently released
New Zealand tourism forecasts indicated a
return to growth in international visitor
arrivals in 2010, followed by a strong
rebound in 2011. Therefore, international
visitor expenditure is also expected to show
recovery from 2010.

Rebuilding Whakapapa Facilities
Ruapehu Alpine Lifts is in the process of obtaining resource consent for a multimillion-
dollar cafe to replace the old Knoll Ridge Café, destroyed by arson last February at the
Whakapapa skifields. There are also plans to extend Lorenzo’s Bar and Cafe at the Top
O’ the Bruce ski area entrance. The work is expected to be completed in time for the
2010 season.
The Waikato Times reports that Whakapapa was coping well this season with a temporary
facility built half-way up the mountain, along with portaloos and a food caravan.

The American Express Queenstown Winter Festival, around for 35
years, has been named the best-established event at the Event
Professionals Industry Awards Night. Dates for the 2010 festival have
been confirmed as 25JUN-04JUL.
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Bay of Islands

Waiwiri Cottage, Russell

Waiwiri is an

independently

managed, modern

three-bedroom luxury

cottage set in the

established grounds of

Russell Cottages.

Located on Chapel

Street,  Waiwiri is in the

heart of the Historic

Russell village - only a

short stroll from the

waterfront in the

beautiful Bay of Islands -

just a three-hour drive

from Auckland

– a home away from

home…

Waiwiri  has three bedrooms - two with Queen beds and one

Twin bedded, an open plan lounge/dining with gas log open

fire, a fully equipped kitchen and laundry, Sky TV, DVD player,

Wi-Fi and mini stereo system, outdoor furniture and parking

for two cars and a boat.

Guests enjoy full use of Russell Cottages communal areas -

inground pool, spa and BBQ facilities.

info@boiholidays.co.nz

Phone: +64 9 403-7188

Fax:       +64 9 403 7488

SPECIAL OFFER 1:

2 persons stay for $150 per night (normally $175)

during AUG, SEP09   3-night minimum stay

SPECIAL OFFER 2:

RETAIL COMMISSION APPLIES

Stay 7 Pay 5 (get 2 FREE nights) for 4 persons

AUG,SEP,OCT09 – Excludes Labour Weekend

Milford Isolated by Avalanches
Some 55 workers were trapped at Milford Sound after road
access was cut off by massive avalanches on 30JUL. The
Otago Daily Times says they used the time to catch up on
chores and to relax in the solitude.
Work on clearing the road of more than a metre of snow at
either end of the Homer Tunnel has been continuous for
some days. Road access was expected to be restored
yesterday and the Sound is already accessible by aircraft and
helicopter, weather permitting.
Real Journeys has deployed its overnight cruise vessel
Milford Mariner to Doubtful Sound to cater for visitors
unable to access Milford Sound. It will provide a two-hour
inner fiord cruise and overnight cruises as required during
August, supplementing the day cruises currently provided on
the company’s high-speed catamaran Patea Explorer.
“It’s the first time we’ve ever done this, but it makes sense -
it means we can open up extra capacity in Doubtful Sound
quickly and efficiently, and our visitors will still get to cruise
in an incredible part of Fiordland,” says the company’s
international sales manager Tony McQuilkin.

Southern Discoveries Moves
to Strengthen Markets
Southern Discoveries has contracted
Simon Watson (Reach for the Sky) to
provide sales representation for the
company in the Auckland wholesale and
inbound tourism markets.
A former ITOC board member, Simon has been involved in
the tourism industry for more than 15 years.
Previous experience includes selling Canada, Mexico and
Alaska for Discover Holidays before moving into the inbound
sector for Tourism Holdings Limited.
Southern Discoveries claims the most modern cruising
experience in Milford Sound with a fleet of three catamarans
and the Encounter Cruise. It also operates the Milford
Discovery Centre, NZ’s only floating underwater observatory,
and the Blue Duck Café and Bar in Milford Sound.

ITOC Conference Spotlights Gisborne
The annual conference of the Inbound Tour Operators
Council opens today in Gisborne, exposing the city and East
Coast region and its tourism attractions to the largest number
of tourism operators ever.
Over 200 delegates are attending, made up of inbound tour
operators and their suppliers of accommodation, attraction
and transport from throughout New Zealand.  Tourism New
Zealand’s regional managers from UK/Europe, North
America, Australia, Japan and North Asia are also attending.
Speakers include the PM and Minister of Tourism John Key,
PATA Regional Director Chris Flynn, and author Ian Brodie,
who wrote The Lord of the Rings Location Guidebook.
Paul Yeo, chief executive of ITOC said that a highlight
would be a keynote address by John Key.
 “The tax issue in particular has been contentious for the past
few years, with tour operators being subjected to conflicting
and confusing interpretations by Inland Revenue on what
part of our export business is subject to GST,” said Mr Yeo.
“Jobs and revenue in our country’s biggest export earner are
at risk due to the uncertainty. John Key listened to our
concerns earlier this year when taking up office and
promised to work with officials to resolve the matter in time
for our conference. We’ll be very interested in the result,” he
says.
Several other tourism organisations will also meet in
Gisborne to coincide with the conference, including Cruise
New Zealand and Regional Tourism Organisations of New
Zealand, providing Gisborne with a wonderful marketing
opportunity.
Local Maori tourism operators in particular will be working
together with Regional Tourism Organisation Tourism
Eastland to boost their profile.
“This is the best opportunity we have ever had to put
Gisborne and the East Coast in front of so many key tourism
decision makers. We know they will love the experience and
look positively towards including the region in itineraries for
overseas visitors,” Graham Breckell, Chief Executive of
Tourism Eastland says.
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Mackenzie i-SITEs
Rapid tourism growth in the Mt Cook Mackenzie
region has resulted in better access to tourism
information in two of the region’s hot spots.
The Mackenzie Tourism & Development Trust
has announced that it will take on management of
visitor information sites in Lake Tekapo and
Twizel in line with its regional tourism marketing
strategy.
Twizel’s existing info centre is already operating
under the new management structure and its
extensive renovations will be complete by early
September.
A new official i-SITE will open in Lake Tekapo
later this year in a prime location next to the
Godley Hotel on the main state highway which
registers more than 1.4 million vehicle
movements a year.
The two visitor centres will complement the
existing Lake Pukaki information centre, all of
which will be run by the Trust on behalf of the
Mackenzie District Council.

Nominations Open for Prestigious Individual Tourism Award

Pacific Destinationz Expands
North American Operation
Pacific Destinationz Limited, a New Zealand
and Fiji based independent inbound tour
company specialising in the South Pacific, has
announced it is expanding its North American
presence with the appointment of a Business
Development Manager.
Mr Dave Mackay will take up the role on
01SEP with the key responsibility of working
with the travel industry to further develop their
South Pacific and New Zealand product
offerings and to provide a knowledge base they
can pass on to their clients.

AUSTRALIA
The Horwath HTL Sir Jack Newman Award is
the most prestigious individual award within the
tourism industry. Nominations have now opened
and the winner will be announced at a special
event in October.
This award is for an outstanding individual. It
recognises their service, their achievements and
the long term benefits to the industry from their
passion, vision and personal commitment to
supporting and growing tourism in New Zealand.
Previous recipients include:
2008 -  Kiyomi Gunji, Southern Travel
Holdings Ltd
2007 - Rodney Walshe, Walshe Group Ltd
2006 - George Harford, co-founder of the
Agrodome, Rotorua

2005 - Peter Lowry, former Chief Executive of
TAANZ and ITOC
This award can go to a person in recognition of
the work they have already achieved or to a
current tourism industry leader. If you know
someone who deserves this honour please go to
the Tourism Industry Awards website
www.tourismawards.co.nz and download the
nomination form.
Nominations close on 31AUG09. The winner
will be decided by a panel of judges from across
the industry.
This Award is sponsored by Horwath HTL Ltd
and managed by the Tourism Industry
Association on behalf of the Tourism Industry
New Zealand Trust.

Mr Mackay, a New Zealander,
comes well qualified having
spent 22 years living and
working in Canada and the US
in myriad of tourism roles
including management roles
with Silver Fern Holidays and
Goway Travel.

Bushfire Museum Plans
The Age reports that Victoria is expected to
get a bushfire museum to commemorate
the Black Saturday fires, something the
Sunday Age has been campaigning for.
It is understood a taskforce has been
working on the project, including the
configuration and location of the museum,
for a number of weeks. It is also
developing plans for up to 70 bushfire
memorials in affected communities.
A State Government spokesman said the
idea of a bushfire museum, which could be
housed within the Melbourne Museum,
was “under consideration”.

Assistant for Best Job
Winner
Tourism Queensland is likely to provide
‘Best Job in the World’ winner Ben
Southall with an assistant.
Tourism Queensland chief Anthony
Hayes said the publicity stunt had so far
been a great success as Southall’s blog
had attracted 127,000 registrations and
his Twitter followers had topped 3000.
However, he agreed that to keep interest
high and build on their current numbers,
they needed to keep Southall’s life
interesting and entertaining.
As his duties expand to mainland
destinations, he could get an “assistant”
in the near future.
”Some of it is a secret and we don’t want
to destroy morale too quickly, but he is
going to be as busy as he has been, but
maybe he needs a helper or two along the
way,” News.com.au quoted Hayes as
saying.

Bull Sharks in the Backyard
Sea World on the Gold Coast has opened
its newest marine animal exhibit and the
world’s only dedicated Bull Shark
exhibit ‘Shark Attack - Bull Sharks in
our Backyard’.
Shark Attack is an interactive
educational exhibit which investigates
Bull Shark attacks, why they happen and
how to prevent them.
The Shark Attack exhibit is designed to
replicate an estuarine environment and
will include many juvenile Bull Sharks
and numerous educational panels.

Gold Coast Hosts
India Mega Famil
This week the Gold Coast plays host to
100 Aussie Specialist travel agents from
India, who will participate in workshops
with the Australian tourism industry and
then take famils around Queensland.
The India Mega Famil and Workshop,
run by Tourism Australia in partnership
with Tourism Queensland and Gold
Coast Tourism, recognises that India is
one of Queensland’s fastest growing
international markets.
Tourism Queensland CEO Anthony
Hayes said “India is one of our most
important emerging markets with more
than 31,000 Indians visiting Queensland
in the 12 months to March 2009,
spending about $98 million.
“Despite difficult economic times, Indian
visitation to Queensland increased 11
percent in the year ending March 2009.”

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=516
http://www.travelmemo.co.nz/voucher.php?voucher_id=516
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird


20090811                       www.travelmemo.co.nzPage 6

Click Here:  www.trainingmodules.travel

WIN 5 NIGHTS AT
THE RAROTONGAN
BEACH RESORT & SPA

Start  increasing
your product
knowledge
today

Over 150
Training
Modules
with more
added
every week

Tourism Australia a “Basket Case”

Editorial Calls for “Killing off TA”

Gold Coast Tourism got stuck into
Tourism Australia at a federal House of
Representatives committee hearing at
Beenleigh last week, labelling it a
“basket case”.
The Gold Coast Bulletin quotes Gold
Coast Tourism chiefs Paul Donovan and
Martin Winter as saying that the NTO
has led Australia’s $90 billion-a-year
industry into the wilderness for a decade
and is in dire need of a ‘total overhaul
from the top to the bottom’, including a
new TA managing director.
They said there was no leadership,
strategy and direction and destinations

like the Coast were not being properly
serviced by the agency.
The pair reportedly told the hearing
Tourism Australia had not been doing its
job properly since the success of the
2000 Olympics in Sydney. The paper
says their frustration was palpable as
they listed myriad flaws in the
organisation, from its politicisation, to
heavily criticised marketing campaigns
and money wasted on duplication.
The Baz Luhrmann-directed ad, they said,
was an example of esoteric marketing that
was nowhere near as effective as New
Zealand’s ‘Forever Young’ ads.

Mr Donovan said the Lurhmann ad was
based on a movie “rated 350th in
movies” and the focus should instead be
on promoting price and location.
He said money was wasted by having
TA, Queensland Tourism and Gold
Coast Tourism duplicating marketing
efforts overseas.
“Just because we’ve got good-humoured
larrikins is not enough of a reason for
people to want to come to Australia,”
Mr Donovan is quoted as saying.
Mr Winter said Tourism Australia’s
campaigns did not understand what
overseas markets were looking for.

Dreamworld
Appointment

In an editorial, the Gold Coast Bulletin
says the National Audit Office last year
tore Tourism Australia to shreds over its
lack of accountability and poor
management. The Auditor-General
reported that TA was ineffectual, wasteful
and lacked probity.
It sucked in money for cocktail parties,
half-baked international promotions,
offices in Sydney and Canberra and
representation in offices in 23 overseas
locations, happily spending a budget of
around A$160 million.
The editorial lambasted the Jackson
Report analysis of the tourism industry
that concluded TA was “best placed to
assume the industry development role”.
“Hello!”, the editorial continued. “TA has
floundered in that role for a decade. The
local Girl Guides unit would be better
placed than TA to do the job — at least
they would be prepared.”

“ “Australia has become complacent about
its attractiveness to tourists,” ” the report
says.
“ “Competition for the tourism dollar has
intensified rapidly. Australia must either
work harder ... or it must look to other
sources of competitive advantage.” ”
The Gold Coast Bulletin added: “It has
been the Gold Coast’s message for a
decade as we lament yet another TA
campaign laced with images of Uluru and
paternalistic stereotypes of Aborigines.
“Mr Ferguson (federal Tourism Minister),
the tourism industry is in dire need of
leadership. That same leadership you said
was lacking under Fran Bailey.
“Handing over more control to TA is not
the answer. They have tried, been over-
funded for years and failed. Get rid of
them.
“This is your moment to save the industry
and you can start by killing off TA.”

SOUTH PACIFICDreamworld
has appointed
Scott Fahey
as General
Manager for
Sales with
overall
responsibility
for expanding
revenue streams for Dreamworld
and WhiteWater World, in
addition to working with the
executive team to help launch
new experiences into the two
parks.
Prior to joining Dreamworld,
Fahey worked with Tourism
Holdings Limited in Melbourne
as GM Sales for Britz.

Cooks Tourism Minister Named
The new Minister in charge of Tourism Cook Islands is
Hon Tangata Vavia. He replaces Wilkie Rasmussen, who
was sacked from Cabinet after attempting to oust the
country’s Prime Minister.

Continental to Fiji from DEC
Continental Airlines is to begin twice-
weekly B737-800 Honolulu-Nadi flights
from 18DEC and its subsidiary
Continental Micronesia is expected to
also commence twice-weekly flights
from Guam to Fiji from 18DEC.
CO says the flights will also offer
connections from the US mainland, Japan
and Continental’s Micronesian network
to Nadi.

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=516
http://www.travelmemo.co.nz/voucher.php?voucher_id=516
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird
http://www.trainingmodules.travel
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird


20090811                       www.travelmemo.co.nzPage 7

RESORT MANAGERS – RAROTONGA
Sea Change Villas seeks a dynamic management couple to operate

their award winning, small, privately owned luxurious resort.

We would prefer applicants to have had a background in the tourism and travel

industry, however outstanding customer service, versatility, and organising ability

are the most important prerequisites that we are seeking.

The scope of the role includes all office and reception duties including sales and

marketing, enjoying interaction with, and providing tourist information to guests,

financial acumen, along with resort and plant maintenance management.

This is a rare opportunity for the right couple to manage a boutique resort in an idyllic

part of the warm South Pacific, with an attractive remuneration package inclusive of

accommodation.

Please send us a brief covering letter outlining why you think you are suitable, and a

copy of your resume which must include referees to deb@seachangevillas.com.

Applications close 28August 2009.

Sea Change Villas Rarotonga
Award recipient Air New Zealand Cook Island Tourism Awards 2009

- Villas & Suites

Fiji Tourist Visa Clarification
Tourism Fiji has reminded all New Zealand
visitors to Fiji that they do require a passport
with validity of at least six months in order
to enter the destination on a tourist visa
issued at the point of entry into the country.
The reminder follows a number of calls the
national tourist office has received in recent
weeks from several New Zealand
wholesalers selling the destination, travel
agents and members of the public querying
exact entry requirements.

An official advice obtained by Tourism Fiji
from Fiji’s Ministry of Immigration details
the following:
Therefore a visitor is required to carry a
passport that is valid for more than six
months (on entering the destination) in order
to cover the six month period of stay that may
be obtained while they are in Fiji.
Further information on visiting Fiji may be
obtained from Tourism Fiji by calling 09-376
2533 or email info@bulafiji.co.nz.

Tim Stonhill Takes Helm at Blue
Lagoon Cruises
Blue Lagoon Cruises has appointed Tim Stonhill as
General Manager.
A native of Cornwall in England, Mr Stonhill joins the
boutique cruise operator with more than 30 years
international travel industry experience.
This includes a more than 12 year stint as GM of the
Hotel Grand Chancellor in Christchurch during which
time he also acted as Group Operations Director for the
hotel chain.
More latterly Mr Stonhill has been based on the Gold
Coast, employed as a senior consultant for several high
profile organisations in both the travel and corporate
business sectors.

Business Class
(Hibiscus) Special to
Noumea
Angela Hallett reports that
Aircalin has released a Business
Class (Hibiscus) special to
Noumea for sales 31AUG09.
Benefits include dedicated
Hibiscus Class check in
counters; Airport Lounges AKL
& NOU; 30kg baggage
allowance with priority tags; a
welcome glass of champagne;
wide reclining seats and fine
cuisine. All SB Airbus seats
have a 110 volt plug for laptops
and DVD.
The Business Class (Hibiscus)
special is priced ex AKL at
$1079 return, and ex WLG and
CHC at $1179 return (in
conjunction with Jetstar), plus
taxes and levies of $110.
Travel Period:  24AUG–13DEC
(completed)
Full details are in GDS.

Mr Stonhill replaces former
General Manager Josefa
Tuamoto who left the
company late last year to
take on the role of CEO at
Tourism Fiji.
He plans to visit the
company’s key source
markets – Australia and
New Zealand – later this
month.

INVITATION TO AN A-TEAM UPDATE
AT THE NEW TRAVELODGE WELLINGTON

                     WHEN 5.30PM FOR 6PM ON THU 13 AUGUST 2009
                     WHERE TRAVELODGE WELLINGTON   PLIMMER TOWERS
          TOURNAMENT PARKING CNR BOULCOTT AND GILMER ST. ENTRANCE TO

Presentations on New Zealand, South Pacific and Australia including:

New Zealand – Travelodge Wellington and Travelodge Palmerston North
Australia – Toga Hospitality (Medina Apartments, Vibe Hotels and Travelodge Hotels)
Captain Cook Cruises – Australia and Fiji
Fiji – Treasure Island Resort, Bounty Island Resort, First Landing Resort and The Terraces
Samoa – Coconuts Beach Club, Resort and Spa
Tonga – Fafa Island Resort
New Caledonia – GLP Hotels
Cook Islands – Royale Takitumu Villas

GREAT TRAVEL PRIZES TO BE WON SO BRING YOUR BUSINESS CARD !!
WINE, BEER, COLD DRINKS AND HOT/COLD CANAPES WILL BE SERVED !
    RSVP TO info@ateam.co.nz by Tuesday 11 August 09

TRAVELODGE ON SAME LEVEL THROUGH GLASSSLIDING DOORS (RECEPTION LEVEL 7 )
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Action in the Cooks
Rarotonga in the Cook Islands is the venue
over the next ten days for the 2009 World
Youth Netball Championships, which run
to 21AUG.  The netball spectacular coincides
with the festivities of the Constitution
Celebrations (Te Maeva Nui) when the
locals commemorate their self-governing
status with a host of cultural activities.
“This event is a fantastic opportunity to see
Cook Islands traditional singing, dancing,
drum-beating, coconut husking, ancient
games and taste local delicacies all at the
same time,” says Cook Islands Tourism’s
Kelly Hansen.
For the first time this year Te Maeva Nui
celebrations have been moved to join up with
the Pacific Mini Games which run 21SEP-
02OCT so that those in the far north of the
Cooks group can watch and participate in Te
Maeva and then stay on in Rarotonga to
cheer for the Cook Islands athletes.
The Pacific Mini Games promise to be not
only the biggest event in 2009 but the biggest
on the Cook Islands for 20 years. Teams will
arrive from across the Pacific to take part in
events including athletics, boxing, golf, lawn
bowls, netball, rugby 7’s, rugby league,
sailing, squash, table tennis, touch, triathlon,
oe vaka (canoeing) and weightlifting. Over
2,000 athletes are expected for the games.
http://www.sportingpulse.com/
This year’s 32nd annual Round Rarotonga
Road Race takes place 03-09SEP. Apart
from the 31km main race around Rarotonga
(which sets out at 5:30am) many further
races are organised, such as the 5km fun run.
This year marks the 20th Anniversary of the
International Rugby Sevens in Heaven
Tournament 05-07NOV, an event that

promises to be the biggest in its history.
Well-known Sevens celebrity Eric Rush is
the official Ambassador for the games and
will be the “face of the tournament” as both
men’s and women’s teams compete over the
three-day duration. The Cook Islands
tournament is growing in popularity with an
atmosphere to rival the famous Wellington
7s, but set in paradise.
Visitors can watch 200 paddlers from all
over the world at the Rarotonga Vaka Eiva
Canoeing Regatta 20-27NOV. This is a
chance to see paddlers sharing and valuing
the traditional significance and importance
of the canoe to Pacific culture in a week of
competition in one of the largest annual
sporting events in the Cook Islands.
The Local and International Food Festival
coincides with the Vaka Eiva.
In December, it’s the Te Mire Tiare Flower
Festival, celebrating the beauty and cultural
significance of flowers in the Cook Islands,
with parades of floats and flower
arrangement competitions during the week.
For all the details, including the timetables of
competitions, email Kelly Hansen
khansen@cookislands.co.nz

The Samoa Tourism Marketing Taskforce,
comprising representatives of the Samoa
Tourism Authority and key sectors
including hotels, tour operators and
airlines, met in Auckland last Tuesday.
Chaired by Samoa’s Deputy Prime
Minister and Minister of Tourism, Hon
Misa Telefoni, the Taskforce discussed
issues facing the industry as well as
forward initiatives to market and promote
Samoa as a holiday destination.

ASIA

Bula…Bula….Bula 
Tourism Fiji is holding a 7-day Fiji Matai
Fam in November and it’s open to all Fiji
Matai’s. Click Here to download the
registration form, which contains details of
famil.

If you haven’t already become a Fiji Matai
Specialist – you can register free at the
dedicated Matai site www.fijimatai.com
where you will be required to go through
online training at your own pace.

Langham Doubles Up
in Thailand
Langham Hotels International has doubled
its footprint in Thailand to four properties
following the signing of a deal with
Bangkok Mass Transit System to manage
two new five-star properties in the
country’s capital.
 The Langham and Langham Place brand will
be introduced simultaneously in the city
when they open in 2012.
The Langham, Sukhumvit, Bangkok, with
230 guestrooms and suites plus 80 Langham
Residences, will enjoy prime position in the
city’s central commercial district on
Sukhumvit Road. The 400-room Langham
Place, Phayathai, Bangkok, close to the
city’s premier shopping location at Siam
Centre, will be around 14 minutes from
Suvarnabhumi Airport thanks to the Airport
Rail link which might open this year.

THE AMERICAS

Accor to Add 5 Pullmans
in Asia
Accor is adding a further five Pullman hotels
to its growing network in Asia. The new hotel
developments are located in China, Thailand
and Vietnam, adding to the current Asia
network of 10 Pullman hotels and resorts.
• The 300-room Pullman Shanghai Pudong

Zhangjiang
• The 305-room Pullman Shanghai South,

opening in JUN13 as part of the Shanghai
Zhongxing City project

• The 353-room Pullman Pattaya Aisawan,
rebranding from the Aisawan Hotel
Pattaya at the end of 2009.

• The 260-room, 20-villa Pullman Phuket
Arcadia Naithorn Beach opening in late
2011.

• The 250-room Pullman Hanoi Horison
after extensive renovations which are due
for completion in mid 2011.

Vampire Tourism
The teen vampire movie Twilight has
delivered a tourism bonanza to Forks, an old
logging town on Washington State’s Olympic
Peninsula.
Movie fans have invaded the area and the
town’s visitor centre handled more than

16,000 people last month, nearly equal to the
18,485 who came to Forks in all of 2008.
The visitors had reportedly been asking if it
is safe to go camping with the vampire
problems in the area.
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SKIMAX – Four Ski & Board Areas in One
at Aspen
Innovative Travel’s new season SKIMAX brochure has just
arrived (online) and one of the areas attracting a lot of
attention is Aspen. Here your clients will find Snowmass,
Aspen Mountain, Aspen Highlands and Buttermilk, providing
5,303 acres of snow fun, and a big choice for all levels of
ability.  Anywhere else in the world this would be four
separate holidays.
Aspen Highlands is well known as the locals’ favourite
mountain, boasting extreme terrain, groomed cruisers and
breathtaking views – here 36% is expert and 16% advanced
runs, with 30% provided for intermediates and 18% for
beginners.  Five lifts are operating with three high-speed
quads and two triples covering 125 trails and 1028 acres.
Currently priced from A$1032pp twin, it includes 7 nights
accommodation with breakfasts and a 6-day lift pass.
Click Here to download the details.  For further information
on Aspen and all other USA, Canada, Japan & Europe
options, contact Innovative Travel on Freephone 0508
100111, email info@skimax.co.nz or view all online at
www.skimax.co.nz
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LAN Airlines has extended its $999 Q class special to
BUE for sales until 19AUG09. Fares from $1305
inclusive of fuel and taxes.
Call LAN on 09 3083352 for further details.

Canada Guaranteed to Go
World Journeys has a small group locally-escorted tour –
“Breathtaking Canadian Rockies” taking in Vancouver,
Victoria, Butchart Gardens, Whistler, Sun Peaks, Jasper,
Maligne Canyon, Columbia Icefields, Emerald Lake, Peyto
Lake, Lake Louise, Yoho National Park, Moraine Lake, Banff
and Calgary.  For 2010 the 11-day tour is priced from
NZ$4,035pp share twin, including 4 breakfasts, 2 lunches, 2
dinners, all transport on tour, and local Canadian guides.
Departures can be timed in with the Calgary Stampede during
July, and the touring between Jasper and Vancouver can be
substituted with Rocky Mountaineer Rail.   Ask Kim or Sue
for details on 0800 11 73 11 or info@worldjourneys.co.nz

French Flavours of Canada
The culinary delights of Quebec City and the flavours of
Montreal can now be experienced on historical and culinary
walking tours of these charming French-flavoured Canadian
cities.  World Journeys offers boutique properties to
complement these gastronomic mini packages, and can
customise to suit client requirements.  See page 31 of the
World Journeys blue Canada & Alaska brochure.  Ask Kim or
Sue for details 0800 11 73 11 or info@worldjourneys.co.nz

MID EAST / AFRICA
The Homestead at Phinda
World Journeys reports that &Beyond’s elegant new sole-use
villa in Phinda Private Game Reserve is now open.  With four
suites accommodating up to 8 guests in total, The Homestead
features such delights as a personal butler, private chef, and
sole use of a 4X4 safari vehicle with its own ranger and
tracker team, ready to set out on game drives whenever your
clients wish. Rates for sole use of the whole villa are from
$5,310 per night (low season).
Contact World Journeys 0800 11 73 11 or
info@worldjourneys.co.nz.
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Let your 
clients  

go wild. 
South Africa from $2131.

This year your passengers can fly to South Africa for 
less. Our Hot Winter Sale means passengers can fly 
from New Zealand to Johannesburg for as little as 

$2131* Return Economy Class or $6647* Return 
Business Class, representing substantial savings. Offer 

ends August 15. For more information on how your 
clients can make tracks to South Africa call us on  
09 977 2237 today or find full fare details in CRS.

* Fares listed include fuel surcharges & government taxes and are valid from AKL,WLG,CHC,DUD,ZQN to JNB. Fares 
also available to CPT,DUR,PLZ,ELS,BFN,KIM,PZB, RCB. Flights subject to availability. Economy fare advertised is valid 
for departures until 15NOV09, High season fares available for departures 16NOV-15DEC09 and 16JAN-31MAR10. 
Business class fare advertised is valid for departures until 31MAR10. Conditions apply. 

Grand Egyptian Museum Scheduled to Open in 2011
Innovative Travel advises the Grand
Egyptian Museum is on schedule to
open in Cairo during 2011.  Located
on the Giza Plateau, the new complex
is being built on 50 hectares of land
and situated approximately 3km from
the Pyramids.
The Irish architect who submitted the
winning design from an international
pool of talent, set about creating a link
with modern Cairo, to the ancient
Pyramids and the complex will be
partly ringed by a desert wall
containing half a million semi-
precious stones.  The center of the
museum complex will contain the
main exhibition spaces and around
this will spread a network of streets,
piazzas and bridges to link the various
sections.  The facade will be
constructed of translucent alabaster
allowing for the penetration of light
into the museum’s halls.  A grand
staircase will climb up through time
with collections in chronological
order, culminating in a view from the
uppermost floor across the plateau to
the Pyramids of Giza.  The estimated
3,200-year-old statue of Ramses II

previously situated in Ramses Square
in Cairo is being prepared for
installation at the entrance to the
Grand Egyptian Museum.
This museum will not replace the
original Cairo Museum, but will allow
for all the stored artifacts to be
redistributed between the two
museums.  It is said that the
Tutankhamun exhibit will be moved to
the new Giza Museum.
Contact Innovative Travel, true
specialists in Middle East &
Mediterranean holidays, for your
clients’ Egyptian holiday requirements.
Freephone 0508 100111 or email
info@innovative-travel.com

EUROPE

Dubai Eyes 2020 Olympics
WAM news agency quotes Gulf News
as saying Dubai has “taken another
significant step in realising its
ambition to bid for the 2020
Olympics” by securing the right to
host the 2012 World Swimming
Championships.

editorial that even as the world
continues to gape and theorise in
wonder about how this emirate
seemingly pulls off the most ambitious
plans in its favour, Dubai has served
notice to the sporting world that with
this successful bid it should not be
taken lightly.The Dubai-based newspaper said in an

7 Days Berlin and Prague
from $1359
Your under-35s clients can cover two
of the most popular eastern European
cities in depth with Contiki’s seven-
day Berlin & Prague trip. With three
nights in each city, they’ll have time
to discover the many fascinating
highlights of each city, as well as take
day trips out to their surrounds.
In Berlin, they can visit the remaining
sections of the Berlin Wall, walk
through the once forbidden territory
of the Brandenburg Gate or shop in
the ever-changing former east around
Alexanderplatz. While in Prague,
everywhere they turn there’s a picture
perfect moment – stunning
architecture, lunchtime river cruises
and tasty Pilsener beer.
They’ll also have the chance to
Explore More with Contiki’s optional
extras including a scenic river cruise
with lunch in Prague or a locally
guided historical walking tour in
Berlin.
One of Contiki’s Time Out – Hotels
tours, it is priced from $1359pp twin
share (land only), and includes hotel
accommodation, all transport, most
meals, city sightseeing and the
benefit of Contiki’s experienced and
fun road crew. Departures are
available until 20MAR10.
Visit http://contiki.co.nz/tours/98-
berlin-prague and call 0800
CONTIKI (0800 266 8454).
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Short-haul Flights Out;
High Speed Rail In
Britain is aiming to replace short-haul
aviation with high-speed rail travel and plans
for such a network are well advanced,
according a report in the Guardian
newspaper.
The paper quotes UK Transport Secretary
Andrew Adonis that the government plans to
publish by the end of the year a route from
London to Birmingham, which could be
funded with a public-private partnership and
which could be extended to Scotland.
There are also plans to run high-speed trains
on the existing network, which could reduce
journey times from London to Scotland to
three and a half hours, the paper added.
Adonis added he would like to see high-
speed rail replace both domestic and
European flights. Last month the government
unveiled plans to spend GBP1.1 billion
pounds  to electrify more of its rail network,
reducing journey times between London and
Swansea, Liverpool and Manchester.

Benidorm Feels the Pinch

Turner’s Inspirations
and Rivals
Tate Britain in London is to exhibit Turner
and the Masters from 23SEP09 to 31JAN10.
The exhibition presents a selection of
paintings by J.M.W. Turner (1775–1851)
alongside related works by the old masters
and contemporaries he tried to imitate, rival
and surpass. More than 100 pictures of
historical significance will be brought
together from collections around the world,
in the first exhibition to look at the artist’s
work in the company of his greatest
predecessors.
Turner’s works will hang alongside
masterpieces by Canaletto, Claude, Titian,
Rembrandt, Rubens, Veronese, Watteau and
Constable, among others.
It was Turner’s strategy, almost uniquely
within the history of European art, to enter
into direct competition with artists both past
and present, whom he considered as worthy
rivals to his own fame.
www.tate.org.uk

Spain is feeling the pain of the recession and
the drop in the pound sterling to near parity
with the euro, which has seen its traditional
source markets deliver less holidaymakers.
They have, instead, opted to stay at home or
head for cheaper destinations
During the first half of this year Spain
received 23.6 million foreign visitors, an
11.4% drop over the same time last year,
according to its ministry of tourism.
The number of British tourists fell 16.3%
during the period to 6.1 million.

defines as JUL-SEP, will drop by 10%.
The tourists who are coming are spending
less than in other years, adding to the
financial pain of shop and hotel owners.

TOUR PRODUCTS

Spain predicts the number of foreign visitors
to the country during the summer, which it

Tauck Celebrates 85 Years in 2010
Adventure World advises that, in honour of
Tauck World Discovery’s 85th anniversary in
2010, they would like to thank past guests
loyalty with a special Past Guest
Appreciation Reward in the form of US$700
per couple (US$350 pp) savings on any
European River Cruising holiday, Exotics
journey or small ship cruising holiday in
2010.
In addition, Tauck are extending a Past Guest
Companion Reward of US$500 per couple
(US$250 pp) savings to friends and family of
past guests who travel with them on the same
departure.

These special
Past Guests
Rewards offer
travel agents
an
opportunity to
strengthen
client loyalty,
because you
have let them know about these reward
opportunities.  In order to claim the special
Past Guest Rewards, bookings must be made
and under deposit by 15OCT09 with
Adventure World, phone 09-524 5118.

AVIATIONKumuka’s Holiday Payment
Plan:  Monthly Instalments
Kumuka Worldwide has launched a payment
plan to allow travellers to secure their tour at
2009 prices, but pay it off over monthly
instalments, with the added security there
will be no extra surcharges on the tour price.
The Kumuka price promise will also be
available to customers who sign up to the
new payment plan (this was previously only
available to travellers who booked and paid
for their tour in full).
Travellers utilising the new Kumuka
payment plan can now enjoy peace of mind
that once their tour is booked, the tour price
will not increase due to currency fluctuations
or rising fuel prices.
Note: Final balance on the tours must be paid
60 days before tour departure.
For more details see www.kumuka.com or
call 0800 440 499.

Branson to Testify
The Sunday Telegraph understands that Sir
Richard Branson has been summoned as a
witness for the US House of Representatives
Judiciary Subcommittee on Competition
Policy.
The calling of the hearing on 16SEP is the
latest twist in BA’s battle to establish an
alliance with American Airlines and Iberia to
share revenue and co-ordinate schedules on
flights across the Atlantic.
It emerges as the US Department of
Transportation considers whether to grant BA
and AA the anti-trust immunity necessary to
complete the agreement.
The paper says Sir Richard, the founder of
Virgin Atlantic, has branded the proposed joint
venture a “monster monopoly” and warned that
BA/AA would have an unhealthy dominance
on flights between Heathrow and the US.
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Air New Zealand Challenges its Competitors to Step Up
Air New Zealand has challenged domestic
competitors in New Zealand to start
reporting their On-Time Performance (OTP)
based on a standard 10-minute window.
86% of Air New Zealand’s 15,357 flights
operated by 68 aircraft departed within 10
minutes in July.
Group GM Short Haul Airline Bruce Parton
said the 15-minute window adopted by
Pacific Blue was a slap in the face to Kiwi
travellers.
“If we can operate that number of flights and
aircraft to a 10-minute standard, so too
should our domestic competitors each
operating with just three aircraft. In a
country where the majority of flights are an
hour or less, having a tolerance for leaving
15 minutes late is completely unacceptable,”
Mr Parton said.
Air New Zealand accurately collects its OTP
data from onboard computers – Aircraft
Communication Addressing and Reporting
System (ACARS), which capture aircraft
movements to the second, as compared to the

manually written pilot logs used by some
other carriers.
Air New Zealand’s domestic On-Time
Performance, which has been available upon
request, will be regularly reported in the
monthly Operating Statistics provided to the
NZX.
Mr Parton said Air New Zealand reiterated
its call from last year for the Government to
set the stringent 10-minute guideline for all
carriers in the domestic market, so that
travellers could make an accurate assessment
of which airline was likely to get them to
their destination on time.
“Any airline that thinks it is acceptable being
up to a quarter of an hour late on short
domestic flights clearly isn’t serious about
customer service. New Zealand as a nation
cannot afford to gain a reputation in the
international tourism market for tardy
performance when it comes to air travel. “We
are calling on the Aussies to do their bit for
New Zealand and our nation’s brand,” Mr
Parton said.

Airline Complaints #1 Consumer Gripe
The Sydney Morning Herald reports that
complaints about airlines appear to have
overtaken all other consumer complaints,
with a surge in cases before various state
government departments.
Consumer Affairs Victoria reportedly
received nearly 500 complaints about airlines
in the year ending in June and about 1,000
inquiries (not classified as complaints) about
issues such as varying flight details, refunds
and cancelled services.
A report by the agency in the first quarter of

this year shows airline complaints are the
No. 1 gripe among consumers, ahead of
complaints about defective computers,
electrical appliances, furniture and
homewares, television gear and home theatre
systems.
Most complaints against airlines are about
cancelled flights, changed flight times that
inconvenience travellers, promised refunds
that are not honoured and failure to
reimburse extra accommodation costs caused
by flight cancellations or changes.

Tainted Chicken Wraps Cause Concern
As many as 5,000 Virgin Blue flights during
May and June could have carried chicken
wraps laced with potentially deadly listeria
bacteria.
The contaminated food reportedly caused
two women to give birth prematurely after
they and five Queenslanders were identified
as having contracted listeriosis food
poisoning after consuming the wraps.
The Australian reports that Virgin Blue said
it withdrew the chicken wraps at the end of
June, but health authorities say more cases

listeria poisoning is up to 70 days.
Virgin Blue said the tainted chicken wraps,
which came from an outside supplier, were
offered on services along the east coast of
Australia, to New Zealand and Bali, and out
of Brisbane and the Gold Coast.
Potentially, up to 5000 flights were involved,
The Australian said.
Listeriosis symptoms include fever,
headache, tiredness, aches and pains,
diarrhoea, nausea and abdominal cramps.
More severe cases may lead to meningitis or
septicemia.could emerge, given that the incubation for

PAL Fares From/To MNL
Philippine Airlines has released one way
fares from MNL to AKL/WLG/CHC, starting
at US$604 plus fuel and tax and one way
fares from AKL/WLG/CHC to MNL starting
at NZ$978 plus fuel and tax.
For full details call the local GSA, Aviation
and Tourism, on 09-308 5206, visit
www.aviationandtourism.co.nz or contact
your consolidator.

South-East Asia’s biggest budget
carrier AirAsia is to defer delivery of
eight Airbus A320 aircraft by four
years to 2014. The KUL-based carrier
has put the decision down to
“infrastructural constraints with the
current airport facilities and until the
new LCCT (low cost carrier terminal)
is constructed.”

Melbourne Airport Goes for Market Share

Page 12

The Australian quotes Melbourne Airport’s
chief executive, Chris Woodruff as saying he
is determined to grab market share from
arch-rival Sydney.
His comment came in the wake of news that
AirAsia X will increase its A330 services
from Kuala Lumpur to Melbourne by four
flights to 11 a week from 01DEC and expects
to boost that to double daily next year.
Woodruff wants to boost Melbourne’s share
of the Australian aviation passenger market
from 20 to 25% and says it will do the best it
can to convince airlines it can offer better

service and lower prices than its northern
neighbour.
AirAsia X chief executive Azran Osman-
Rani told the paper the new Melbourne
services were timed to take advantage of the
Christmas travel season and would make it
easier for passengers to connect with flights
in both Asia and Australia.
Asked about delayed services to Sydney, Mr
Osman-Rani reiterated comments previously
reported in The Australian that the service
was still on the cards and under
consideration by the Malaysian government.
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Aust-EU Open Skies a Priority
Australia’s Transport Department secretary
Mike Mrdak told an Australia Pacific
Aviation Outlook summit in Sydney last
week that, without an open-skies agreement,
Australian and EU carriers faced diminishing
opportunities in this part of the world.
Such a deal is one of Australia’s top
international aviation priorities over the next
12 to 18 months. It hopes to negotiate a
comprehensive air services agreement with
the EU that would replace bilateral
agreements with 17 of the 28 member states.
The deal would remove most, if not all,
regulatory restrictions on Australian and
European airlines operating between the two
destinations.
The Australian quotes Mrdak as saying that
European and Australian airlines have
steadily lost market share to Asian and
Middle East hub carriers, whose
geographical advantage allows them to take
greater advantage of liberalised aviation
markets.

Low-cost carrier AirAsia X will next year
revamp its cabins and introduce a
replacement for its XL seat  - one that will
offer a lay flat configuration.

Air India to be Domestic LCC
Air India is reported to be ready to transform
itself into a low cost carrier for domestic
flights and float an initial public offering by
2012 as part of a three-year turnaround plan.
Loss-making AI, which is government
owned, is in negotiations with New Delhi
over how to stave off financial collapse.
The airline plans to retrofit 10 of the 57
planes now plying domestic routes to all-
economy by SEP09, with a goal of 70% of
domestic flights operating on a low-cost
model under the brand Air India Express,
which currently offers budget international
flights.

Readers of “Business Traveller Magazine”
have hailed the KLM Crown Lounge at
Amsterdam Airport Schiphol as the best in
Europe.

Garuda Reinstates Direct SYD, MEL to Jakarta
Garuda Indonesia last week reinstated direct
flights from Sydney and Melbourne to Jakarta.
The existing flights from Sydney and
Melbourne to Denpasar, Garuda Indonesia’s
second hub, continue to operate with the same
frequency. GA now operates daily flights from
both Sydney and Melbourne to Indonesia.
The flights are operated by brand new Airbus
A330-200s with 36 fully flat business class
chairs and 186 economy seats, equipped with
the latest in-flight entertainment including
AVOD at every seat with 25 movie choices, 10
TV programs, and 35 options of music albums
as well as 25 interactive video games.
The reinstatement of direct flights aims to
make Jakarta a more convenient hub for

regional and international travellers. Business
travellers who travel from Australia and New
Zealand will more easily be able to fly to
domestic, regional / Asia and Middle East
destinations via Jakarta and vice versa. In
addition, these new services will also attract
more tourists and raise the potential of new
tourist destinations beyond Bali such as
Pangkalpinang, Kendari, Malang, Kupang and
other destinations.
Footnote: Garuda Indonesia has ordered 50
B737-800NG which are arriving in stages
starting JUL09, and 10 B777-300ER with
delivery from 2011. In addition, GA will this
year take delivery of four new Airbus A330-
200s from the manufacturer.

JAL’s Billion-Dollar Loss
Japan Airlines has reported a massive US$1 billion loss in
the three months to JUN09, after ticket sales slumped 32%
during the period. The airline made a loss of 99bn yen
during the quarter, down from a 3.4bn yen loss a year earlier.
JAL is maintaining its forecast for the fiscal year to MAR10
of a 63bn yen net loss.

Star Alliance carrier
EgyptAir and Boeing have
announced that the airline
has converted a previous
order for two B777s into
an order for an additional
eight B737-800s.

Finnair’s President and CEO, Jukka
Hienonen, has announced his resignation
after the airline posted its fourth
consecutive quarterly net loss.

BA Hits Back at Branson
According to the Telegraph, British Airways
has hit back at Virgin Atlantic’s lobbying
against its proposed transatlantic tie-up with
American Airlines (page 11) and has accused
its UK rival of double standards over airline
alliances.
Willie Walsh, the BA chief executive, has
already accused Sir Richard of sounding like
a “broken record” in his continued
opposition to the tie-up, but the UK flag-
carrier has become even more incensed

following V Australia’s application for its
own anti-trust deal.
The Australian carrier’s parent, Virgin Blue,
in which Sir Richard retains a stake of
around 26pc, is seeking immunity for a joint-
venture with Delta Air Lines that would
“expand both carriers’ reach between the US
and Australia and the South Pacific”. The
pair said that together they would “be a
stronger competitor by offering consumers
greater choice of destinations”.

Ethiopian Airlines, one of Africa’s largest
and fast growing carriers, has injected
US$4.2 billion in acquiring new aircraft.
The company has placed an order for five
B777-200LRs from the Boeing and twelve
A350-900s from Airbus.

Nightmare Diversion
47 passengers, including at least two babies,
plus the three crew on a Continental
ExpressJet domestic US flight from Houston
the Minneapolis-St Paul were trapped on
board their small regional jet overnight last
Friday after severe weather forced it to divert
to Rochester at around midnight.
The airline said the airport didn’t have
enough personnel to let passengers sleep in
the terminal and, because security screening
staff had already gone home, they were not
allowed off the plane because they could not
legally reboard the plane. They were finally
allowed into the terminal at 6.30am, and then
waited three hours before their plane took
them on to MSP. Its single toilet was
reportedly still unserviceable.
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CRUISING P&O Cruises Helps Children’s Charity
A new sponsorship deal with P&O Cruises
will be a major boost for Make-A-Wish New
Zealand, says the charity’s CEO Scott
Simpson.
”The global financial crisis has left charities
all over the world battling to find support, so
we’re delighted to have P&O Cruises join
our fundraising efforts,” Mr Simpson said.
Ann Sherry, CEO of Carnival Australia, said
the cruise line and its staff were very pleased
to include Make-A-Wish New Zealand in its
charity programme.
The partnership will be a key component of
the company’s new charity program,
Carnival Cares, which will see Carnival
Australia and its staff on both sides of the
Tasman support three charities – Make-A-
Wish, The Catherine Freeman Foundation
and Mission Australia – with a range of
activities from fundraising to volunteer
work.
As part of the new sponsorship, Make-A-
Wish New Zealand will be able to hold an
annual fundraising event aboard Pacific Sun,
making use of the liner’s renowned catering

services.
It is hoped that
the first event
will be held
during the next
New Zealand
cruise season,
which begins
later this year,
but details of
the event’s
format and
potential guest
speakers will
likely remain a
closely guarded
secret until next
year.
Established in
1986, Make-A-
Wish New
Zealand is part of the world’s largest wish
granting organisation and has granted more
than 900 wishes to New Zealand children
with life-threatening illnesses.

Carnival CEO Australia
Ann Sherry with the
Make-A-Wish mascot.

Saga Buys Astoria
UK cruise line Saga Holidays has finally
acquired the 446-passenger Astoria as a
replacement for the 44-year-old Saga
Rose, which it plans to retire in
December. An earlier deal to purchase
the ship fell through when its owners
went into receivership.
Saga Pearl II, as it will be renamed, will
begin sailing in MAR10 and will match
the classic style of Saga Rose, which

boasts traditional cruise features such as
afternoon tea, ballroom dancing and cabaret-
style entertainment.
CruiseCritic.com says the 1981-built ship
will undergo a £14 million refit in Europe
over the winter. The extensive refurbishment
will include the addition of new balcony
cabins; upgrades to the show lounge, spa and
two swimming pools; and the creation of a
library and a new Veranda Restaurant.

River Pirates Hit Aqua Again

New Cruise Terminal for San Diego

Falklands Enjoys Cruise $$

Armed robbers have again attacked the
luxury riverboat MV Aqua in the Peruvian
Amazon, tying up passengers and fleeing
with valuables.
British newspaper, The Telegraph reports
that nine river pirates, armed with guns and
hand grenades, intercepted the vessel in a
speedboat early Tuesday morning 04AUG
near the confluence of the Marañón, Ucayali
and Amazon rivers. They reportedly
overcame two police officers guarding the
vessel following a similar attack on 26JUL.

The 20 passengers were unharmed. Security
forces reportedly later recovered some of the
valuables, guns and other items from a camp
belonging to the robbers.

Work has begun on the Port of San
Diego’s Broadway Pier to construct a new
US$22 million cruise terminal.  The

52,000sq ft facility will accommodate
2,600 passengers, with space for
Customs & Border Protection officials.

Once the terminal is
completed, the port plans to
upgrade the neighboring B
Street Pier Cruise Ship
Terminal, which can serve
two ships at a time. Until
now, on days when three or
four vessels were in port, the
Broadway Pier was used as a
temporary terminal.

The Falkland Islands Tourist Board has
reported that cruise tourism brought almost
£4.2 million revenue into the South Atlantic
island outpost in the 2008-9 season.
This figure includes spend on tours,

shopping, F&B, as well as over £1.3 million
in the form of government taxes and levies.
39% of cruise visitors were from the USA,
followed by Canada (10%) and then the UK
(8.6%).

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.travelmemo.co.nz/memos/20090803.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=516
http://www.travelmemo.co.nz/voucher.php?voucher_id=516
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird


20090811                       www.travelmemo.co.nz

JUST CRUISING ....

Asia  Cruises   from $799

Caribbean Cruises   from US$449

Coastal & Pac NW Cruises  from US$49

Mexico Cruises from US$399

Panama Canal Cruises  from $799

Europe Cruises   from US$1199

Canada & New England Cruises   from US$899

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS
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Le Diamant to Antarctica from Ushuaia

Sales to 31OCT09

Five departures from Ushuaia next

summer aboard the 113-stateroom

Le Diamant, with Zodiac landings

in Antarctica.

From NZ$6099pp share twin

including 50 Euro
onboard credit per cabin

CLICK HERE
TO DOWNLOAD FLYER

Special Deals on ‘World’s Most Beautiful Voyage’ Extended to DEC09
Scandinavian specialist, MyBentours, advises their
2-for-1 offer on Hurtigruten’s Norwegian Coastal
Voyage is extended for sales to 30SEP09.  The offer
represents amazing value for money and sailings
are now added through the picturesque winter
months to DEC09, which virtually guarantees the
opportunity to view the Aurora Borealis or
Northern Lights.
For over 100 years these vessels have delivered
mail and supplies to the isolated coastal towns and
villages and are the only vessels permitted to call
into all the ports along the coast, providing a truly
unique experience and visiting 34 ports in each
direction.
Single supplement is also waived for a selection of
sailings to DEC09 meaning single travellers can
travel at the twin share price. MyBentours offers a
wide choice of Scandinavian arrangements to upsell

clients. Ask MyBentours specialist consultants about
the rail journey from Oslo to Bergen or v.v. - one of
the top five rail journeys in the world, and which
includes the famous Flam Rail, the steepest in the
world.  Bookings can also be made online (register
now on www.mybentours.com.au) FREEPHONE
0800 443510 or email enquiry@mybentours.com.au

Experience Heroic Era of Exploration with Orion
Sell one of Orion’s modern-day
adventures to Antarctica with two
guaranteed departures – the 18-
night Mawson’s Antarctica
expedition leaving from Bluff
27DEC09, and the 20-night Scott
and Shackleton’s Antarctica
departing Hobart 14JAN10.
Your clients cross the Antarctic
Circle before heading for Cape
Denison and a memorable visit to
Douglas Mawson’s historic huts,
built for his 1911-1914 Australian
Antarctic Expedition; or explore
the Ross Sea region including
Scott and Shackleton’s bases still
surviving from the ‘Heroic Era’ of
Antarctic exploration.

good use for landings ashore in
both Antarctica and the sub-
Antarctic Snares, Auckland and
Macquarie Islands, pristine
breeding grounds for countless
wildlife.
Fares Guide: 18 night / 20 night
fares from $19,365 / 21,515pp
for an Ocean View category B
Stateroom.
Limited accommodation still
available on both voyages.
NOTE: All Antarctic voyages are
subject to possible variation
according to prevailing weather
conditions and as such are
opportunistic in nature. On occasion
intended destinations will need to be
changed for safety or other reason.Orion’s ten Zodiacs will be put to

Have you registered for Game 3?   Click Here. TravelMemo Ranked  No.1 Source :  alexa.com
traffic stats
01AUG09Travel Industry News Site in New Zealand
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TrainingModules.Travel
now on Facebook
TrainingModules.Travel is now on Facebook.
Each month we give away prizes to travel
agents just for learning more about the
products they can sell.    Now you can also
keep up with our latest additions and
promotions by joining our Facebook Group.
If you are interested in joining
TrainingModules.Travel, please check out
our page on Facebook
http://www.facebook.com/
group.php?gid=118669955338
Or even better, why not register directly at
www.trainingmodules.travel.
Remember it’s free to join and you have
nothing to lose, only knowledge to gain plus
you could be one of our lucky agents to win
our monthly giveaways!!!
For any queries please contact Kylie on
kylie@trainingmodules.travel for more
information.
With over 150 training modules online and
more being added every week, why not
check it out for yourself – over 1,500 travel
agents cannot be wrong!

INDUSTRY

AIME 2010 Planning
Underway
Planning for AIME 2010, 18th Asia-Pacific
Incentives & Meetings Expo, is well
underway with a new look AIME website
now online (www.aime.com.au) and a new
advertising campaign soon to be launched.
AIME 2010 will be held on 02-03MAR10
at the Melbourne Convention and
Exhibition Centre. The event is the largest
of its kind in the region attracting more
than 850 exhibitors and up to 500 hosted
buyers.
Companies that participated in AIME
2009 have until Friday 04SEP to select
their preferred space at AIME 2010. From
Monday 07SEP space on the floor plan
will be open to new exhibitors.

ACCOMMODATION
Rotorua Hotels see Benefits in New Tasman Flights
Rotorua region members* of the New Zealand Hotel Council (NZHC) are
delighted with the news that Air New Zealand has announced scheduled air
services between Sydney and Rotorua commencing 12DEC.
Australia has consistently remained the second largest source of business into
Rotorua hotels, accounting for around 12% of annual business, Rotorua region
NZHC chairman Marcus Keenan says.
“We now see a real chance to strengthen this by growing new business
opportunities not only into Rotorua but the wider Central North Island,” Mr
Keenan says.
“With such a diverse range of activities on offer in Rotorua and the Central North
Island we should be able to keep our Australian visitors coming back year after
year.”
Other positive opportunities for the region’s accommodation providers to build
on include weekend short breaks, conference and incentive business, and sporting
challenges, he says.
*Heritage, Duxton, Millennium, Kingsgate, Novotel, Ibis, Rydges, Princes Gate and WaiOra

Lakeside Spa Resort.

Tourism Marketing Consultancy
Local tourism marketing professional, Kelly Stewart
(nee Whitehead) has established her own tourism
marketing consultancy, Tourism Marketing NZ Ltd.
Stewart is well known on the local and national
tourism scene and most recently held the post of Sales
and Marketing Manager at Rotorua’s Te Puia. During
her tenure, Stewart oversaw a rehaul of the iconic
brand as well as being responsible for a number of
key marketing initiatives such as online strategy, product development and
Conference and Incentive market development, as well as overseeing the
international sales programme.
Prior to Te Puia Stewart was at Rotorua’s Skyline Skyrides.
Tourism Marketing New Zealand will focus on the domestic tourism market with
capacity to develop international sales and marketing strategies along with
assessment and product development for the lucrative C&I market.
Kelly@tourismmarketingnz.co.nz

The Cunard brand has recently been
recognised as the most famous in cruising –
coming in at No. 41 overall out of the top 500
in a Superbrands survey. Among the over
55’s, Cunard came in at number 9.

Peregrine Adventures has reportedly been
appointed the Australian, NZ and Pacific GSA
for polar cruise specialist Quark Expeditions.
Both are owned by European travel giant TUI.

PEARL’S  PEARLER

Mantra:  Let tomorrow start tomorrow
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