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8 Night Okavango & Kalahari Safari

Extraordinary &Beyond safari of 
deltas & deserts NZ$4,320 pp twin

Click here

Give your clients the best of the South on a Kirra 
Tours 7 Day Tranz Alpine tour. Luxury coach travel, 
quality accommodation and great value!
NEW ZEALAND COACH TOUR EXPERTS!

7 Day New Zealand Tranz Alpine Tour

For further information contact Kirra Tours on 0508 3675 4772
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Start  increasing your
product knowledge
today

Click Here:  www.trainingmodules.travel

Over 150 Training Modules
with more added every week

WIN 5 NIGHTS AT
THE RAROTONGAN
BEACH RESORT & SPA
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The Finest Range of Noosa Accommodation
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“Overall Outlook for Tourism
Remains Very Positive”

International visitor arrivals are forecast to grow by an average of
2.5% per annum over the next seven years, forecasts released by the
Ministry of Tourism show.
By 2015 international visitor numbers are forecast to reach 2.9
million, up by 18.6% or 455,000 more visitors than we get now.
Ministry of Tourism Research Manager, Bruce Bassett, said that given
the substantial impacts of the global recession and more recently the
swine flu pandemic, the forecasts for tourism have been revised back
from forecasts made last year (an annual average growth rate of 4%).
“So, while the current forecasts are lower, the overall outlook for
tourism remains very positive,” he said.
“Over the balance of 2009, we expect to see a drop of arrivals of
around 4.2%, but after that we expect to see growth re-emerging.
“With a slow and uneven recovery from the global recession, we
expect to see growth of around 2.5% in 2010.  This will be followed
by a solid rebound in arrivals of 6.5% in 2011 as the global economy
further recovers and with a boost from New Zealand’s hosting of the
Rugby World Cup.
“For the remainder of the forecast period a sound growth level of
3.5% per year is expected.
The strongest markets over the forecast period are expected to be
Australia and China, which are forecast to provide two-thirds of the
total growth.  Other markets are expected to generate more modest
growth.           ....   Cont p2
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“Overall Outlook for Tourism
Remains Very Positive”
…Cont from p1
“The forecasts provide the tourism industry
with a realistic outlook of the sector’s longer
term prospects.  The short term is clearly
challenging, but recovery is on the horizon,
even if it may be slow and uneven across our
various markets.
“Armed with this information, the challenge
is now for the industry to work towards
exceeding these forecasts.”
The New Zealand tourism forecasts have
been prepared annually by the Ministry of
Tourism since 1999.  Statistical modelling
and expert industry input is used to determine
the forecasts.
Click here to download the Forecast Tables
2009-2015, and visit
www.tourismresearch.govt.nz/forecasts

Ipipiri Soon to Set Course for Bay of Islands

Luxury coach holiday specialist Grand
Pacific Tours recently gave staff of
Australian operator RACT Travelworld a
glimpse of Ipipiri after its float-out in
Hobart.
GPT has the exclusive right to incorporate
the vessel in a tour series from Australia.
The overnight cruise is part of its 19-day
Rail-Coach Holiday to New Zealand.

Big Uptake for Great Kiwi Invite
Tourism New Zealand reports that 30,000
curious Kiwis have already visited the
website for ‘The Great Kiwi Invite’, the new
TNZ campaign launched by the Prime
Minister last Friday.
By Monday evening - only three days after
the campaign website went live - 10,000
New Zealanders had registered to send
invites to their friends and family and 3,500
of these invitations had been accepted.
Start inviting your friends and family, says
the NTO’s George Hickton, and they could
fly to New Zealand for free. Sign-up online
at www.thegreatkiwiinvite.com

Deer Park Heights Closes
Longtime Queenstown tourist attraction Deer
Park Heights has closed to visitors after
nearly 40 years. The Otago Daily Times
reports that owner 87-year-old Frank Mee
says he has closed down because he and his
wife Jean are “just getting too old, so we’re
giving up.” The closure is said to have come
as a shock to the park employees.
The park, which was used as a location for
the X-Men Origins: Wolverine movie, was
home to nearly 1,000 red and fallow deer,
alpaca, Himalayan tahr, llama, bison, yaks,
donkeys, goats, miniature horses, kune kune
pigs and ducks.

Ski Planning Easy with
SnowReports Innovation
New Zealand’s complete ski area guide
www.snowreports.co.nz is breaking new
ground with a striking redesign and a range
of innovative features not seen on any other
snow reports website.
As well as new six-day weather forecasts,
Twitter updates from New Zealand ski areas
and the latest user photos profiled on the
homepage, the site now features road weather
warnings and road closures from MetService
and Transit as well as real-time
accommodation bookings – more firsts for a
New Zealand snow reporting site.
The site is also available in a mobile version
so users can read reports and search
accommodation listings from their mobile.

Fullers GreatSights Bay of Islands’ new
vessel Ipipiri, which will be the largest
overnight cruising ship permanently based
in New Zealand, has been floated out in
Hobart, with final construction work due
for completion next week.  The 46-metre
catamaran will then set course for her new
home in Opua in the Bay of Islands.
Ipipiri features a spacious sundeck, a 70-
seat indoor/outdoor restaurant and bar area
capable of hosting up to 110 people for
cocktail functions or presentations. The
lower decks house 30 deluxe king-bedded
staterooms with ensuite bathroom and
panoramic sea views. The vessel will carry
a crew of nine.
Charles Parker, GM Bay of Islands at
InterCity Group (NZ) Ltd, which
commissioned the vessel, said that Ipipiri’s
arrival is the cause of great excitement
locally.

“The team is very excited about clapping
eyes on Ipipiri and putting on the final
touches as it’s been a project that’s been in
the making for four years. We’re even more
excited about hosting local and international
tourists for an experience that showcases
much of what the Bay of Islands has to offer
in a new and special way.”
As well as operating overnight cruises from
October, Ipipiri will also be available to hire
exclusively for conferences, board meetings,
product launches or weddings.
“Ipipiri will be ideal for an unforgettable
incentive activity, stimulating team building
challenge, or an exclusive venue to host an
event,” says Parker.
To celebrate Ipipiri’s arrival, Fullers
GreatSights Bay of Islands is offering a special
launch rate of $199pp twin share for those who
book before 25NOV for travel prior to
20DEC09. www.overnightcruise.co.nz
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Jetpack Flying - the Next Adrenaline Thrill
Christchurch inventor Glenn Martin, who made global
headlines last year when he demonstrated his strap-on

jetpack at last year’s Oshkosh
air show in the US sees his
gizmo as the next big thing
for adventurous tourists.
Martin Aircraft Company
chief executive Richard
Lauder has announced plans
to allow the public to try out
a “low, slow” version of what
will be sold commercially as
a 100km/h high-flyer.
Jetpack flights will initially
be offered in Christchurch at
a carefully controlled outdoor
location with users able to fly

a jetpack about a metre above the ground at no more than
10km/h. The cost of a flight will be comparable with that for
a bungy jump.
The company plans to eventually expand with franchises
around the world.

Magic Travellers Crazy AUG Special
Magic Travellers Network has launched a crazy August
Special - 33% off its three most popular passes, the Magic
Adventure, NZ Discovery and Navigator pass, valid until
31AUG09. This represents a saving of up to $306.
Standard Magic conditions apply. Passes must be booked
between Tuesday 04AUG and Monday 31AUG09. Promotion
code 33OFF must be entered into promo validation box.

Venture Southland is reported to be looking at available
options to link the proposed Around the Mountain cycle

trail between Queenstown and Southland with the

Kingston Flyer steam train, which is in financial peril.
The cycleway would parallel the Flyer tracks, potentially
providing the perfect opportunity for people to put their

bikes on board and ride the historic route.

AUSTRALIA

Thai Rap Star Brings Audience to NZ
One of the biggest names in Thai pop music, Ice Sranyu, also
known as the ‘Prince of Smiles’, will travel to New Zealand
next month along with 60 Thai tourists for the ‘7 Days Dream
Tour’. Tourism New Zealand says the THAI Royal Orchid
Holidays group will be made up of members of the rapper’s
fan club and lovers of adventure activities.
Tourism New Zealand Country Manager Thailand, Bee
Vongchowanart, says the promotion follows the success of a
similar celebrity fan-club tour that was run out of Thailand
earlier this year.
”While Thailand is a small market for New Zealand, there is
strong interest in independent and self-drive New Zealand
holidays,” says Bee. “This promotion will raise awareness of
the kinds of New Zealand experiences that appeal to Thai
travellers.
The seven-day tour will travel from Auckland to Napier, with
the Thai travellers sampling activities such as skiing, bungy
jumping and jet-boating along the way.
A highlight of the tour will be a private concert performed by
the pop idol at the Crowne Plaza Hotel in Auckland.

June Arrivals from Asia Plummet
The latest stats from the Australian Bureau of
Statistics show JUN09 arrivals from Asia are
dramatically down on the same month last year.
Visitors from Japan were down 44% on JUN08,
while China and Korea numbers were down nearly
21% and visitors from Hong Kong slipped 18%.
Swine flu and the global financial crisis were
considered to be the prime reason for the downturn.
Overall, arrivals for the month were down 5%, and
even New Zealand was down 6%. The UK and the
US, however, show growths of 5% and 9%
respectively.

Streamlined Tasman Travel Imminent
The plan to create a common border that will allow trans-
Tasman travellers to avoid customs and immigration is close
to becoming a reality and should result in lower costs for
travellers and the potential for more flight routes between the
two countries.
Prime Minister John Key spoke to AAP before addressing a
business forum in Brisbane on Tuesday and said he, together
with Australian PM Kevin Rudd, will formally announce
changes to customs and immigration processes when they
meet in a few weeks to discuss Closer Economic Relations.
Australian and New Zealand customs last year reached an
initial agreement to streamline travel between the two nations
while boosting border security.
“It is a positive announcement which will allow New
Zealanders and Australians to cross each others’ borders
more easily,” Mr Key is quoted as saying.
“It’s an attempt to streamline the process and to ensure that
it’s a more seamless and painless process for Australians and
New Zealanders as they travel across the border.”
Any new rules would not affect quarantine or biosecurity
“level of exposure” between the two countries, he said.

New Movie Showcases Regional NSW
Charlie and Boots is a new Aussie film featuring Paul Hogan
(Crocodile Dundee) and Shane Jacobson (Kenny.) The
heartfelt comedy tells the story of a father and son who
embark on a road trip through regional NSW, aiming to
reconnect. Stunning scenery and quirky characters along the
way showcase the state. Locations featured include Hay,
Glenn Innes, Tenterfield and Echuca on the Murray River.

LAN Trans Tasman Specials
LAN Airlines has released a short-life economy transtasman
Q class special for $282 inclusive. Sales period 05-10AUG,
travel to be completed by 31AUG09. Child fare $156 incl.
LAN also reminds that their Premium Business fares on the
Tasman are only $360 OW and $764 RT inclusive, offering
lie-flat sleeper beds and three bags of up to 23kg per piece.
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Beyond “Bloody Hell”
Tourism Australia is said to be working with
its creative agency DDB on the development
of its next advertising campaign. Meanwhile
a Tourism Futures survey by Roy Morgan
Research has found that movie star Hugh
Jackman is the number one choice of
Australians to take the Lucky Country’s
tourism message to the world.
The actor beat Bindi Irwin, Dame Edna
Everage and Jennifer Hawkins as the most
preferred identity to be the new face of
Aussie tourism.
The survey found the second choice was for
an indigenous or Aboriginal person, followed
by an ordinary “real” Australian or someone
from the Outback.
The Daily Telegraph reports that American-
based trends expert Daniel Levine thinks
Skippy would also have been a good choice.
“What seems unusual to us is how little
Australia seems to value its unique wildlife,”
he said.
“For us the Australian wildlife is as unusual
as the Galapagos but Australians don’t seem
to promote it as much as they should.”

Territory Discoveries Rail
Package Special
Territory Discoveries is promoting a special 8-
day escorted rail package on The Ghan that
includes:
• Gold Service Sleeper on The Ghan,

including two nights sleeper, all onboard
meals and fuel surcharge, from Adelaide to
Darwin, via Alice Springs, with free
upgrade from Red Service Sleeper.

• 2 nights accommodation Lasseters, Alice
Springs

• Alice Springs Afternoon Town Tour
• 2-day Alice, Uluru & Kata Tjuta Tour with

APT
• Uluru Kata Tjuta National Park Fee

(payable direct)
• 3 nights accommodation Mantra on the

Esplanade, Darwin
• Taste of the Territory Sunset Cruise,

Darwin
• Darwin City Sights Tour
Priced from $2587 Adult, $2075 Concession
(Booking Code: TDC9GG66)

US Giant Buys Voyages Resorts
US giant Delaware North has announced its
acquisition of the Lizard, Heron and Wilson
island resorts in the Whitsundays, plus Kings
Canyon Resort and El Questro Wilderness
Park.
The GPT-owned Voyages Hotels and Resorts
will continue to manage all reservations,
enquiries, billing and marketing until the
official handover, and all existing bookings,
net rates, terms, conditions and booking
agreements will be honoured.

Ayers Rock Resort, Longitude 131 and
Brampton Island. Alice Springs Resort and
Wrotham Park Lodge have been sold
separately to as-yet-unnamed buyers.
Delaware North owns and operates several
sports stadiums and entertainment centres in
Australia and elsewhere; hold hospitality
concessions at Niagara Falls, Yosemite
National Park, The Grand Canyon, animal
sanctuaries, the Kennedy Space Center and
myriad other attractions; train stations and 40
airports; and convention centres.Voyages has just three properties left to sell -

SOUTH PACIFIC

Great Agent Deals in Adelaide & South Australia
The South Australian Tourism Commission
(SATC) wants to remind agents about
itsAgent Discount Directory.
“It offers agents, and in many cases their
travelling companion/s, discounts on
accommodation, touring, car hire, and river
cruises both in Adelaide and across South
Australia,” says Jane Wilson, SATC
Regional Manager NZ.
“Plus, any agent that books a product from
our Agent Discount Directory and emails us

to tell us about it will also receive two
free DayTripper Metro Tickets (valued at
over $20) to be used on Adelaide’s public
transport system – a great way to explore
the city and the popular seaside suburb of
Glenelg,” adds Wilson.
For a copy of the Agent Discount
Directory or for more information, agents
should contact the SATC’s Marketing
Coordinator – Stacey Cant, on Tel: 09 368
5381 or via email: info@satc.co.nz

Win a Holiday at The Rarotongan
TrainingModules.Travel is giving away
another holiday – this time to The
Rarotongan Beach Resort & Spa in the
Cook Islands
Just for completing selected modules at
www.trainingmodules.travel you could win
5 nights at the lagoon-front resort. To date
TrainingModules.Travel has given away
over 15 holidays just for learning about its
featured products – and you could be next.
With over 150 training modules online and
more being added every week, they only
take a few minutes and you can pick up a
few pointers whilst entering to win.
Over 1,500 registered travel agents can’t be
wrong, so log in now and check it out.

The ferry MV Princess Ashika, which sank north of Nuku’alofa yesterday,

had recently arrived from Fiji, where it had been in operation for many

years. Built in Japan in the late 1970s, the ferry began inter-island
operations in Tongan waters on 04JUL as an interim service while the
Kingdom awaited the arrival of a new-build late next year.

Click Here to download
Territory Discoveries flyer

http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.topdog.co.nz
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird
http://www.trainingmodules.travel
http://www.travelmemo.co.nz/voucher.php?voucher_id=514
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.topdog.co.nz
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird


20090807                           www.travelmemo.co.nzPage 5

http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.topdog.co.nz
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.topdog.co.nz
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird


20090807                           www.travelmemo.co.nzPage 6

RESORT MANAGERS – RAROTONGA

Sea Change Villas seeks a dynamic management couple to operate

their award winning, small, privately owned luxurious resort.

We would prefer applicants to have had a background in the tourism and travel

industry, however outstanding customer service, versatility, and organising ability

are the most important prerequisites that we are seeking.

The scope of the role includes all office and reception duties including sales and

marketing, enjoying interaction with, and providing tourist information to guests,

financial acumen, along with resort and plant maintenance management.

This is a rare opportunity for the right couple to manage a boutique resort in an idyllic

part of the warm South Pacific, with an attractive remuneration package inclusive of

accommodation.

Please send us a brief covering letter outlining why you think you are suitable, and a

copy of your resume which must include referees to deb@seachangevillas.com.

Applications close 28August 2009.

Sea Change Villas Rarotonga

Award recipient Air New Zealand Cook Island Tourism Awards 2009

- Villas & Suites

New Ad Agency
for Tourism Fiji
Tourism Fiji has appointed
Auckland-based Barnes Catmur &
Friends to handle all aspects of its
New Zealand advertising activity,
effective immediately.
Tourism Fiji Regional Director New
Zealand Sala Toganivalu says the
move is part of a long term
marketing strategy designed to help
grow New Zealand visitor arrivals
from the current 100,000 per year to
120,000 by 2011.
Barnes Catmur & Friends’ New
Zealand tourism portfolio also
includes the Langham Hotel
Auckland.

The winner
of New
Caledonia
Tourism’s
consumer
promotion
earlier in the
year was
presented
with his
$1000 cash
prize before
he flew to
Noumea this
week.  Here
NCT’s Karen

ASIA

Priest hands the cash prize to  winner Hamish
Anderson, watched by his children Luca and
Jayden.

‘Clear and Categorical’ No to Taj Mahal Plans
According to a report in The Economic
Times, the Archaeological Survey of India
(ASI) has opposed a plan to set up a ropeway
around the Taj Mahal. Agra Development
Authority, without seeking a clearance from
the ASI, planned to build a ropeway, a
suspension bridge across the Yamuna and a
big ferris wheel for an aerial view of the Taj.
A R Siddiqui, Superintendent Archaeologist,
ASI said, “We are clear and categorical that
we will not allow any such project in the
vicinity of Taj Mahal. Clear-cut guidelines
and rules are there, which we need to
follow.”

“insensitive” and causing widespread
dismay, Uttar Pradesh officials have drawn
up plans for the erection of an Agra Eye
observation wheel, a cable car and other
constructions to “improve the visitor
experience.”
The Taj Mahal, which currently attracts some
three million visitors a year, is protected
from surrounding development by a 500m
conservation zone. The Agra Development
Authority says the new constructions would
be at a distance of 800 metres. It says
construction would start only after approval
from the Supreme Court and the
Archaeological Survey of India.In a scheme already being branded as

Escorted Jewels of India
Adventure World says its 21-day escorted
Jewels of India tour is the perfect
introduction to India and covers all of the
‘must see’ sights plus some hidden gems.
This comprehensive package is available
from $10,695pp share twin and includes
international flights, superior
accommodation, sightseeing, most meals and
all taxes and tipping. Ask AW about their
Guaranteed Share Program. This personally
escorted tour ex New Zealand departs
18JAN10 and returns 07FEB10.
For details phone Jo Beddard at Adventure
World on 09-539 8101 or email
jo.beddard@adventureworld.co.nz

TO GET YOUR OWN FREE SUBSCRIPTION

 visit   www.travelmemo.co.nz

Macau Fireworks Spectacular
The 21st Macau International Fireworks
Displays Contest will be staged on Saturdays
05SEP to 01OCT09 at the sea area in front of
the Macau Tower.
 As 01OCT is China’s National Day, teams
from Austria and China will deploy their
skills to add extra sparkle to the celebrations.
This year, each participating team has been
requested to complement their display with
music to be played over sound systems at the
waterfront of the Macau Tower Outdoor
Plaza, at the Macau Tower Street seaside and
at the square in front of Kun Iam Statue on
Avenue Dr Sun Yat Sen so that the public can
enjoy synchronized music to the spectacular
displays.
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Macau Government Tourist Office

Email: macau@aviationandtourism.co.nz

Web: www.macautourism.gov.mo

Ph: (09) 308 5206

Active Asia Thai Famil
Active Asia, in conjunction with THAI
Airways International, recently took four
agents to the South of Thailand to have a
‘Beaches Experience’.  After spending three
days in Phuket and enjoying a day trip over to
Koh Phi Phi, the group travelled overland to
Krabi where they spent two nights and
trekked through the jungle on the backs of

the local hot spring.
Here the group is pictured over lunch at a
local restaurant on Phi Phi Don following a
snorkelling trip
L to R - Loni Taylor (Travelcom Te Puke),
Chantelle Forlong (Travelcom Tauranga),
Joanna Corbett (Galaxy United Travel),
Lance Mould (Active Asia) and Yvette
Bowers (United Travel Titirangi)friendly elephants, with a dip afterwards in

Underwater Wedding
Andaman White Beach Resort in Phuket
pitches itself as a beautiful and idyllic
place for a wedding. And if your clients’
dream is to say “I do” underwater,
Andaman White Beach Resort can make
their dreams become a reality.
The underwater wedding can be
organized for certified divers only, and
for safety reasons time and venue is
decided on the day by the diving
instructor, based on the current and
weather conditions. There is also the
option of an added beach ceremony after
the deep sea nuptials take place.
For more information email Tess
Willcox at World Resorts of Distinction
tess@wrd.com.au

Hanoi Hotel Caters
to Business Women
The new Mövenpick Hotel Hanoi is
offering guest rooms conceived,
furnished and situated specifically
with the female business traveller in
mind.
Located on the same floor as the
health club and spa facilities,
eliminating a long commute dressed
in a robe or workout attire, the rooms
feature an extra make-up mirror at the
work desk for women who prefer
applying make-up in natural light.
Other amenities include ultra-high-
powered hairdryers, padded hangers
and make-up removal kits.

Wet Bus Ticket Penalty for Bali Immigration Officers
BaliDiscovery.com reports that the 44
Immigration officers who colluded to
embezzle around US$250,000 in visa fees
by selling 7-day, US$10 visas for the 30-
day, US$25 visa price and pocketing the
difference, have got off lightly.
It reports that Kompas quotes the Director
General of Immigration as saying that the
offenders were “all considered like
children or younger brothers and sisters
whose mistakes can be remedied.”

They were not criminally prosecuted,
instead being demoted in rank and
ordered to repay the missing 3 billion
rupiahs which they extracted from
tourists over six months.
In Jakarta the Minister of Law and
Human Rights called for an audit all of
Indonesia’s national air gateways,
admitting that it was not impossible that
similar violations had occurred in other
places.
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Myanmar Tour
World Journeys has a new locally escorted seat-in-coach
itinerary in Myanmar – 8-Days/7-Nights from $1,798pp
share twin or $2,069 pp single.
Commencing in Yangon with its colonial architecture and
stunning golden Shwedagon Pagoda, your clients then fly
to Bagan with its thousands of ancient stupas and temples
on the banks of the Irrawaddy River, and enjoy a village
and market visit, plus a river cruise.  Next is Mandalay,
Myanmar’s cultural capital, and Inle Lake with its
traditional floating villages, before returning to Yangon.
Price is valid for travel to DEC09, including all
accommodation with breakfast, English speaking guide, all
road/boat/air transport on tour, sightseeing and entrance
fees.  Contact World Journeys 0800 11 73 11 or
info@worldjourneys.co.nz

Superior Vietnam
World Journeys now has Superior pricing on
its 9-day/8-night locally escorted seat-in-
coach package in Vietnam.  Departing Hanoi
on the 1st and 3rd Saturdays of each month,
OCT09 to APR10, the small group tour
covers Hanoi, an overnight cruise on Halong
Bay, and the central towns of Hue and Hoi
An, finishing with time in Ho Chi Minh City.
Superior rates are still incredible value at
$1,687pp share twin or $2,409 single, accom and tours.  Call 0800 11 73 11.

Click Here to download the details.including all domestic flights, Superior

THE AMERICAS

Heliservices in Hong Kong is this month launching a new ‘High Fly’ helicopter

tour product in collaboration with The Peninsula Hong Kong and Splendid

Tours.  From HK$1080pp, visitors to Hong Kong can take in the beautiful skyline
during a 5-minute helitour from Causeway Bay heliport and then enjoy a classic
high tea in the lobby of the Peninsula Hotel.

This tour will be operated daily in the afternoon and reservations are essential.

Virgins Buddy Up for Low US Fares
Pacific Blue and V Australia have made it
easier for Kiwis to book a low fare to the
USA with online fares now available at
www.flypacificblue.com and
www.vaustralia.co.nz.
For the past three months Kiwi travellers
have been able to book fares on the Pacific
Blue-V Australia code share flights via
travel agents, but can now also go online and
book flights.
Connecting flights are available for sale
from AKL, WLG, and CHC to LAX and
beyond.
A special fare internet of $999 return to Los
Angeles was briefly offered on the site this
week.
At this time only return fares can be
purchased from New Zealand, though one-
way fares may be offered at some future
stage.
“We’ve been impressed with the way the
travel industry has packaged and sold the V

Australia flights,” said Pacific Blue’s
General Manager Commercial, Adrian
Hamilton-Manns.
“Recently House of Travel offered a popular
package for New Zealanders of flights and
five nights accommodation in Los Angeles
from just $1,479. That’s an excellent deal.”
Mr Hamilton-Manns said that Kiwi
travellers seem comfortable with the fact
that the flights connect via Australia and the
airline had received positive feedback on the
flexibility the fares offered.
“For example, Guests who book a fare by
phone with V Australia, or though their
travel agent, can break the journey in
Australia at no extra cost.”
Travel from New Zealand beyond Los
Angeles can also be booked online to a
number of U.S. destinations, including New
York, Washington D.C., and Orlando, thanks
to an interline agreement between V
Australia and Delta Airlines.

Horizon Air to Mammoth Mountain
World Aviation Systems advises that,
following a successful first winter season,
Horizon Air is expanding air service to the
Mammoth Mountain resort for the
upcoming snow season with a second daily
70-minute nonstop flight from Los
Angeles.

Horizon will offer new daily nonstop service
from San Jose and Reno and same-plane,
one-stop service from Seattle and Portland.
Horizon is offering special low fares for
flights on select days between Mammoth
and each city. Fares start at US$69 each way
from Los Angeles.

The Las Vegas Convention & Visitors Authority has appointed Maggie

Hunt as its New Zealand representative. For all Las Vegas information and

assistance, email Maggie.hunt@xtra.co.nz.
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Bel-Air Closes Until 2011
After more than 60 years of catering to the rich and famous, the
legendary Hotel Bel-Air will close its doors at the end of
September for the first time so that work can begin on a two-year,
multimillion-dollar renovation.
Work will include the construction of 12 new villas, a new spa
with seven treatment rooms and upgrading of each of the hotel’s 91
guestrooms. Newer televisions, WiFi service and security upgrades
will also be among the improvements.
Hotel Bel-Air was built in 1946 and has hosted the Hollywood
greats - Grace Kelly, Cary Grant, Elizabeth Taylor and Marilyn
Monroe, Robin Williams, Oprah Winfrey and Nicole Kidman,
among others.

Whistler Mountaineer Promo
World Journeys has released a new promotion which offers a free
round-trip aboard the Whistler Mountaineer when booking a Rocky
Mountaineer two-day rail journey or vacation package.  An added
bonus is a CAN$50 Rocky Mountaineer souvenir credit. Offer
applies to new bookings only, made until 25SEP09, for departures
on Rocky Mountaineer to 11OCT09 (NB Whistler Mountaineer
season ends 06OCT09), subject to availability.  RedLeaf bookings
will receive Coast Classic experience, GoldLeaf or Escorted Tour
bookings will receive Glacier Dome experience.  Contact World
Journeys 0800 11 73 11 or info@worldjourneys.co.nz

AFRICA / MID EAST

Valentine’s Day Wall for Vegas Museum
The 414 blood-stained, bullet-chipped bricks from a wall that was
the bloody backdrop for the St. Valentine’s Day Massacre in
Chicago were saved when the warehouse was demolished in the
1960s. A Canadian bought the grisly souvenir to decorate his
Prohibition-era themed restaurant and they have since been
acquired by a non-profit group to become the centrepiece of a
controversial, US$50-million “Mob Museum” in downtown Las
Vegas.
The “massacre wall”, against which seven rival gangsters were
mercilessly machine-gunned to death on Valentine’s Day 1929, will
become the star attraction when the new Las Vegas Museum of
Organized Crime and Law Enforcement opens in 2011.

Turkey in 2010
Adventure World has a 2010 Early Booking Special on the
popular 14-day Glories of Turkey tour for travel in 2010.
Save $323pp if booked and paid in full by 20NOV09. Now
priced from $1685pp share twin (was $2008).  This locally
escorted tour takes in the sights and ancient ruins of
Istanbul, Gallipoli Peninsula, Troy, Kusadasi, Ephesus,
Pamukkale, Antalya, Konya, Cappadocia and Ankara.  For
more info call the AW specialists on 09-539 8103.

Save 50% on African Insight
Acacia Africa has released a 50% saving on all 6-day
African Insight (NA16/SA16) overland safaris departing
before the end of 2009. Trip is now priced from $415pp
(was $830) and travels from Johannesburg to the
Mpumalanga region, Kruger National Park, Botswana and
Chobe National Park before ending at Victoria Falls.
Looking for a longer overland safari or different
destinations? Then your clients can still save 10% to 30%
on all other overland tours, depending on number of seats
available on the chosen trip. New bookings only, for sale
01-31AUG09, for travel before the end of 2009. Conditions
apply.  Phone Adventure World on 09-539 8100.

Fly Free Safari
World Journeys is
offering a three-night
package at luxurious
Selati Camp in South
Africa’s Sabi Sabi
Private Game Reserve,
including free return
flights from JNB
directly into Sabi Sabi. Priced from $3,695pp share twin,
the package also includes all meals, twice daily game drives,
walking safari with rangers and Shangaan trackers, sundowner
drinks on safari, selected beverages and house wines.
Offer valid for travel until 31DEC09.  Call 0800 11 73 11.
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EUROPE

Francis Travel Marketing
Appointed GSA for
Euroscape Travel
Australian-based Euroscape Travel has appointed Francis
Travel Marketing as its New Zealand GSA.
Euroscape Travel is a wholesaler catering for
independent travellers and offering a comprehensive
range of accommodation types, escorted and independent
tours, cruises, sightseeing, transport, services and
experiences.
All product is bookable online and the wholesaler also
offers live help.
Iva Dalco, Managing Director of Euroscape Travel called
the appointment of FTM an exciting venture into the
New Zealand market. He said the decision came after
recommendations from several independent members of
the travel industry who said that Francis Travel
Marketing would be able to provide a “definite push” of
the Euroscape Travel booking system in the market.
Tony Smith, Managing Director of Francis Travel
Marketing says the online booking system offered by
Euroscape Travel will enable travel agents to have a
more hands-on experience when booking various aspects
of their client’s travel itineraries and it can all be done in
New Zealand Dollars.  The system is also user friendly
and provides consultants with itineraries suitable for
sending to clients.
Francis Travel Marketing will be introducing the online
system to the travel industry over coming weeks.

ABTA Fights UK Travel Tax Plan
British travel agents association ABTA has joined the protest
over the UK government plan to raise Air Passenger Duty. It
is urging travellers to write to their MPs and sign an online
petition, and warns that travel will be limited to the well off
if the APD is increased.
ABTA points out that a family of four flying to Florida will
pay £180 in tax and £240 next year when the aviation tax is
set to rise again. Those families flying to New Zealand will
pay £220 this year and £300 in 2010.
The tax increases will all double for those opting to travel in
premium economy class.

Inside Churchill’s Wartime Bunker
A new exhibition at the Churchill Museum and Cabinet War
Rooms in London will show what life was like during the
Second World War for the people who worked with Winston
Churchill underground and in secret.
Undercover: Life in Churchill’s Bunker opens 27AUG, the
70th anniversary of the start of the war. The exhibition uses
personal accounts to build a picture of daily life in the warren
of underground rooms and offices where the prime minister
and up to 500 people worked for six years.
The Cabinet War Rooms were originally underground storage
areas but were converted to house key members of the
government and the Chiefs of Staff of the air, sea and land
forces.
Among the objects on display are a previously unseen letter
registering Churchill’s complaint that the War Rooms were
not ‘bomb proof’, the sun lamp considered necessary for
workers who rarely saw daylight and a silent typewriter,
designed because Churchill hated the noise of typewriters.
http://cwr.iwm.org.uk

London’s Annual Week of Jazz
The London Jazz Festival will take place this year 13-
22NOV. The pan-London festival brings together an eclectic
mix of jazz musicians from around the world in a variety of
London venues from major concert halls to tiny clubs.
Performers will include Sonny Rollins, Cleo Laine, John
Dankworth, Gilberto Gil, Carla Bley, Dave Holland, John
Surman, Tomasz Stanko, Tord Gustavsen, Alan Barnes,
Stefano Bollani, John Scofield and Bill Frisell with the BBC
Symphony Orchestra.  www.londonjazzfestival.org.uk

Extreme Sports by the Sea
Europe’s largest Extreme Sports and Music Festival will take
place on Brighton beach on England’s south coast in
September. The White Air Festival consists of two nights of
music and three days of more than 40 extreme sports.
The sports will include World High Diving displays from a
30-metre tower into a three-metre pool, windsurfing,
Thundercats, jet skis, mixed martial arts and scuba diving. A
large urban freesports park will hold more than 10 sports
including skate, BMX, inline, parkour, mountain bike,
mountain board, streetboard and street dance. There will be
more than 20 ‘Have a Go’ sports on offer for visitors to try.
The festival will also feature parachuting and displays from
the Red Arrows air team as well as events for sailing, beach
volleyball, gliding, zip wire and yo-yoing.
www.whiteair.co.uk

Luxury in a 700-year-old Gatehouse
An unusual luxury self-catering property has just opened
near Chepstow in South Wales.
The medieval Gatehouse, built around 700 years ago in the
reign of Edward I, has been carefully restored and now offers
a loft-style living area within its ancient structure, retaining
the beams, thick walls, and stone mullion windows. The
accommodation includes a wood-burning stove as well as
modern luxuries such as a TV and DVD player and iPod
docking facility. Visitors can climb up their own private
tower to the viewing platform offering 360-degree views.
The Gatehouse
accommodates two
people and costs from
£500 for seven nights or
£125 a night for short
breaks of two nights.
www.welshgatehouse.com
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AVIATION
Jetstar’s World First SMS, Automated Check-In Technology
Jetstar will use world first technology to
introduce boarding passes via mobile phone
text message (SMS) and 24 hour pre-
enrolment check-in prior to the end of 2009
as part of a major innovation investment to
revolutionise air travel for Jetstar domestic
Australia customers.
Jetstar passengers who Web-Check for
Australian domestic flights will soon be
given the option to have their boarding pass
and unique boarding code sent to their
mobile phone via a standard text SMS
message.
Unlike some other airlines who have
introduced this technology to WAP (Wireless
Application Protocol) or internet enabled
handsets, any mobile phone will be able to
accept the Jetstar boarding pass via the
common text message – a global first.
Jetstar plans to also introduce 24 hour
automatic check-in to enhance the
technological breakthrough.
This will allow customers who purchase
fares via Jetstar.com to request at the time of
booking for the airline to automatically
check the passenger(s) in 24 hours prior to
their Jetstar flight departure with the

boarding pass to then be sent via email or
SMS text message.
The new SMS Boarding system will initially
be trialed at Melbourne Avalon Airport with
an anticipated Jetstar Australian domestic
network-wide roll out by year’s end if the
technology proves successful.

Roll Out for NZ Pending
When asked by TravelMemo if Jetstar
planned a New Zealand roll out, the airline’s
Head of Corporate Relations, Simon
Westaway, said Jetstar will look to introduce
the new SMS system to New Zealand but
currently has no set timeframe.
“The timeframe is for Australian domestic
rollout first, commencing with a trial in
September and implementation if successful
in Australia prior to Christmas.
“For New Zealanders using Jetstar’s
Australian domestic network, the application
will work for NZ mobile phone sets by use
of the global SMS message, a key aspect of
the application.
“From a Kiwi perspective, we would look to
implementation in 2010 but would certainly
investigate its introduction sooner if the
application is well supported in Australia.”

BA Moving to Single Piece Baggage to US
BA is reducing its free checked baggage allowance for economy class
travel on flights to/from the US from 07OCT, bringing it into line
with almost all of its other international routes. Pax will be limited to
the free check in of a single piece weighing no more than 23kg. For
the full details and the exceptions visit
http://www.britishairways.com/travel/flightops/public/en_gb

New Korean Air Product for AKL
Stan Bennetto at Korean Air says it has been
confirmed that the Auckland – Seoul route
will finally get to see KE’s new inflight
product. The first of the new-look planes will
come in once a week on Sundays from
28DEC to 09FEB10, then lifting to three
times weekly (Mon, Wed, Sun), with a fourth
flight (Thu) added on 26FEB and a fifth
frequency (Sat) from 20MAR. The new

27MAR10.
The improved offering includes new
Economy slim-line seating with AVOD,
Prestige Plus business class with cocoon flat
seats and Kosmo first class with flat bed
seating.
The KE reservations system is currently
being updated so agents will be able to see
the new configuration, which includes a
smaller 225-seat B777 economy cabin.product will be seen on a daily basis from

Emirates to Spice up Cup Marquee
The Emirates marquee at Flemington for the 2009
Melbourne Cup is to feature an Indian theme,
highlighting the fact that the airline serves ten
destinations across India.
Each year, Flemington’s birdcage enclosure features an
array of unique hospitality marquees lining the narrow
walkways, and the Emirates’ marquee has, over the
years, gained a reputation for offering its guests a
variety of themed, mouth-watering dishes.
Guests of Emirates can expect brilliant coloured saris,
turbans, rustic swing seats and ancient artwork of
Maharajas when they step through the striking carved
entrance. Entertainment in the marquee will vary from
the traditional to bhangra to Bollywood themes.

THY-Turkish Airlines has
revealed that it plans to
operate flights to Australia

within the next two years. It

says it intends to fly via
Jakarta, where it will
inaugurate direct service

next month. The airline

recently placed an order for

12 B777-300s and 7 A330-300s

as part of a major expansion.
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Etihad Airways has enjoyed its busiest month ever

with more than 616,000 passengers flying onboard the

Abu Dhabi-based airline’s flights last month. Etihad

said the statistic is a 9% increase on passenger

numbers compared to July last year.

The highlight of the month was on 31JUL when the

airline received a record 21,640 passengers, making it

the airline’s busiest day in its five-year history.

AirAsia X is adding four frequencies weekly

between Kuala Lumpur and Melbourne from

01DEC09 taking its schedule on the route to 11pw.

CRUISING

Cathay Fuel Hedging Brings Profit
The Cathay Pacific Group reported a profit of HK$812
million (approx NZ$155.6m) for the first six months of
2009. This compares to a loss of HK$760 million
(NZ$145.6m) in the first half of 2008. The profit declared
is primarily a result of a HK$2.1 billion (NZ$402.5m)
unrealised mark-to-market fuel hedging gain.
Overall Cathay Pacific has been hit by a deep and
sustained downturn in its key markets, with sharply
reduced passenger and cargo revenues resulting in a
27.1% drop in turnover to HK$30,921 million
($NZ592.7m) for the first six months. The airlines
actually made an operating loss of HK$765 million
(NZ$146.6m) in the first half of the year before fuel
hedging and tax.
On the passenger side Cathay Pacific saw a fall in
premium business as many major corporate clients,
particularly in the financial sector, either reduced or
downgraded travel. Load factors in the Economy Class
cabin were maintained at high levels but a combination of
low fares, due to strong competition in the market, and the
impact of the stronger dollar reduced revenue. As a result
passenger yield fell by 19.7% to HK49.7 cents. The
number of passengers carried by Cathay Pacific and
Dragonair fell by 4.2% to 11.9 million against a capacity
reduction of 2.1%. The overall passenger load factor fell
by 1.5 percentage points to 78.5%.

Ponant’s Le Diamant to Antarctica
Ponant Cruises is operating an Antarctic expeditionary cruise
season this summer, with five departures from Ushuaia aboard
its 113-stateroom vessel Le Diamant.  These cruises allow for
landing at various islands and Antarctic outposts, with
transfers by zodiac craft.
With special pricing from NZ$6099pp share twin valid for
sales by 31OCT, the cruises also offer an onboard credit of 50
Euros per cabin.  Click Here to download the Francis Travel
Marketing flyer with full details.

Star Flyer Cruise with Monaco Grand Prix
Next May, for the first time, the 170-passenger Star Flyer will
be anchored in the bay of Monaco on the day of the Monaco
Grand Prix. The four-masted ship will sail from Cannes on
22MAY10 on a four-night circle trip itinerary, anchoring
outside the harbour at Monte Carlo within easy reach by tender
of all the action.
After the race, the Star Clippers ship heads for Corsica and
Portofino before returning to Cannes on 26MAY.

Azamara Offers Onboard Credits, Specials
New reservations for Veranda or Suite accommodation on
Azamara Cruises booked and deposited between 06AUG and
31AUG09 for selected 2009 Europe, 2009 Transatlantic, 2010
Caribbean and 2010 Asia sailings, come with an onboard credit
of US$300 per cabin for Verandas, and US$400 for Suites.

Cruise Holidays has specials available in Sunset Veranda
staterooms on Azamara Quest, 14 nights Rome to Athens on

14NOV09.
Call Cruise Holidays
for details on
0800 CRUISE
(278 473)
or 09-523 7788.

Pay Early, Receive Gratuity Package
on 2010, 2011 Windstar Sailings
Windstar Cruises, which operates a three-ship fleet of luxury
yachts, is offering a gratuity package to guests who pay their
2010 or 2011 sailings in full 6 months or more in advance.
The gratuity package covers the daily US$12 per guest hotel
service charge with a value of US$84 per guest on a 7-day
cruise and US$168 per guest on a 14-day cruise.  Final
payment is
normally due 90
days prior to
cruise departure
date, so this
gives guests a
great value for
just paying 3
months earlier
than when final
payment is due.

package offer began 03AUG, and is capacity controlled and
may be withdrawn or modified at the discretion of Windstar.
The 15% bar service charge still applies and is automatically
added to bar charges and dining room wine purchases.
For all Windstar info and bookings, call Francis Travel
Marketing.

The gratuity
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More Pacific Sun for Auckland in 2010
P&O Cruises has extended its New Zealand
cruise season following a sell-out response
this year.
Pacific Sun returned to Auckland this week,
marking the end of a two-month season in
which she carried 12,000 Kiwis on 70 calls
to 17 different ports throughout the South
Pacific.
The 2009 cruise season was a sell-out for
P&O Cruises, with a 20% growth in the
number of families travelling on each cruise.
Ann Sherry, CEO of Carnival Australia,
which operates P&O Cruises in New
Zealand, says the decision to base Pacific
Sun out of Auckland for a record four-month
season next year reflects the increasing
popularity of cruising among New
Zealanders.
“This is our third, and biggest, season from
New Zealand and we will offer something
for everyone, as well as directly contribute
$9 million to the local economy,” Ms Sherry
said.
“As well as extending next season, we’re
moving the season forward to April which
will mean warmer weather for our New
Zealand passengers.

“We’re also very excited about the new 12-
night voyages to Norfolk Island, an historic
destination for P&O Cruises as our first port
of call almost 77 years ago.”
“The support for cruising in the local market
has meant that P&O Cruises has been able to
invest in improving and expanding our fleet
from two ships to four ships by late next
year.
“This rapid expansion also provides extra
opportunities for the technical staff, senior
officers and security personnel that we
recruit from New Zealand.”
P&O Bookings for the 2010 season are
already looking strong. Last week they
recorded the strongest level of sales for a
season still nine months away.
Cruise NZ Chairman Craig Harris says
despite the economic climate hitting many
travel and tourism businesses hard, the $174
million cruise industry is in good shape and
looking forward to a bright future.
“The addition of the second dedicated cruise
terminal at Queens Wharf will be timely to
cater for what has become New Zealand’s
fifth largest inbound tourism market,” Mr
Harris said.

Cruise West Voyage Offers
World Journeys is highly recommending
agents promote two ‘fantastic’ new offers
from Cruise West, on bookings made prior to
28AUG09:
On Voyage 3 - Treasures of Persia from
Mumbai to Muscat – get free roundtrip air
from select US cities (LAX, SFO, JFK,
HOU), value up to US$1300pp.  Or if one of
these gateways is not applicable, they will
deduct the US$1300pp off the booking, as an

air credit.
On Voyage 4 - Pharaohs & Prophets from

Muscat to
Alexandria
– get a
free Cairo
3-night
land tour

“Wonders of Egypt”, representing
US$1390pp value.      Call 0800 11 73 11.

Ancient Trade Routes of the Mystic East (CW Voyages Chapter 1)
World Journeys has a small supply of the
new Cruise West Voyages – Chapter 1
brochures, featuring the four distinct voyages
that make up the Singapore to Alexandria
Chapter, themed around Marco Polo’s
explorations along ancient trade routes.
Lands of the Lotus visits Singapore,
Malaysia, Thailand, Myanmar, the Andaman
Islands and Chennai.  Song of India
continues from Chennai to Sri Lanka, the
Maldives and Southern India. Treasures of

Persia then visits Iran, Abu Dhabi, Dubai
and Oman.  And finally Pharoahs &
Prophets continues to explore Oman before
heading for Eritrea, Egypt, Jordan, the Suez
Canal, ending in Alexandria in the Med.
Early Booking Savings of up to US$850pp
are available on single voyage bookings
made by 15OCT09, or up to US$2,550pp if
paid in full by that date. Call World Journeys
0800 11 73 11 or info@worldjourneys.co.nz
Download the brochure here.

World’s Largest Terminal for Port Everglades
The expansion and renovation of Terminal 18
at Port Everglades, Fort Lauderdale is on
schedule for completion ahead of the arrival
of Royal Caribbean’s 5,400-passenger Oasis
of the Seas in November. A second Oasis-
class ship, Allure of the Seas, is scheduled to
be home-ported at Port Everglades beginning
next year.
The largest cruise ships in the world, the
Oasis-class vessels need gigantic facilities at
their home port so Terminal 18 has been
expanded from 67,500sq ft to nearly a
quarter-million square feet, making it the

largest cruise terminal in the world built to
serve a single ship at a time.
It will feature diffused natural light via a
4,000sq ft skylight in the center of the arrival
hall, and is being touted as one of the fastest
embarkation services available due to its size
and efficient design. Royal Caribbean
estimates a total processing time of 15
minutes from car or taxi to setting foot
aboard.
A new video covering the improvements at
Port Everglades has been uploaded for
viewing at www.oasisoftheseas.com
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Cruise West 2010
World Journeys reports it now has
Cruise West’s 2010 line-up, which
includes 39 itineraries, ranging
from 4 to 19 nights, visiting more
than 65 countries, and priced from
US$1,199pp.
New / enhanced itineraries are
available in Alaska, Antarctica,
Panama & Costa Rica, and the
Galapagos Islands.  Ask World
Journeys about fantastic Early
Booking Savings deadlines.
Call 0800 11 73 11 or email
info@worldjourneys.co.nz

Cruise Council Announces 2009 Awards Event RAIL TRAVEL
The International Cruise Council Australasia
has unveiled the details of its 2009 industry
awards to be held in Sydney next year.
A highlight of the cruise industry calendar,
the gala event will be held at Dockside
Darling Harbour on Saturday 23JAN10.
Council General Manager Brett Jardine said
the Council had to seek a larger venue for the
2009 awards night after tickets for the 2008
event sold out in record time.
“With another record haul of New Zealand
awards on offer to the trade, we anticipate
our 2009 awards will also attract more NZ
agents to attend the industry’s biggest night
of the year,” Mr Jardine said.
Cruise Passenger Magazine will return as
Gold Sponsor for the 2009 awards, having
taken the top billing for the past three years.
Silver Sponsors on the night will include
previous sponsors Emirates, Royal

Caribbean International and Travel the World
as well as new sponsor, river cruise line
Avalon Waterways.
Mr Jardine thanked sponsors for their
continued and enthusiastic support for the
event, which would make the 2009 awards
night the biggest yet and reflect the strength
of the cruise industry even in difficult
economic times.
“Cruise holidays offer unbeatable value for
travellers and holidaymakers in New Zealand
have recognised that,” he said.
“With a record wave season on the horizon
and increased agent interest in Council
training, we look forward to celebrating the
cream of the cruise industry on the night,” he
said.
Tickets for the awards event will go on sale
in early October at www.cruising.org.nz.

Complete Cruise Solution representative
Nicky Keay presenting Robert Schroder of
Harvey World Travel in Browns Bay with his
‘Emerald’ level Partnership Plaque.

New – ‘Rail & Sail’ Combos For South Australia
Australia Rail and Captain Cook Cruises have recently released three combo
packages:
8-Day / 7-Night Ghan and Murray Princess Combo
• 4-night Murray Princess Outback Heritage Cruise
• 2 nights accommodation at the Rockford Hotel, Adelaide
• Gold Service Cabin on the Ghan train from Adelaide to Alice Springs
8-Day / 7-Night Indian Pacific and Murray Princess Combo
• Gold Service Cabin on the Indian Pacific train from Sydney to Adelaide
• 1 nights accommodation at the Rockford Hotel in Adelaide
• 4-night Murray Princess Outback Heritage Cruise
6 Day / 5 Night Overland & Murray Princess Combo
• Red Premium Service on the Overland train from Melbourne to Adelaide
• 1 nights accommodation at the Rockford Hotel in Adelaide
• 3-night Murray Princess Discovery Cruise
Accommodation in Adelaide can be extended on all packages.
Click on each flyer to download it and book the all-inclusive combos with
Rail Plus at 0800 801060.

Three Trains, Three Cities Package
Rail Plus has released a new Southern
States Rail Tour offering three trains and
three cities in a 7-day Rail & Stay
package. The tour involves The

Overland from Melbourne to Adelaide, the
Indian Pacific to Broken Hill and Sydney,
and the XPT back to Melbourne. Click
Here to download the Rail Plus flyer.
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ACCOMMODATION
Get $1,000 Extra for
Shopping this Christmas
The deadline is looming to submit entries to
Best Western Australasia’s competition,
which gives travel agents the chance to win
one of four $1,000 shopping vouchers and a
large food and wine hamper each by simply
booking Best Western accommodation for
their customers.
Called Christmas on Best Western, the
promotion gives agents one competition
entry for every Best Western booking they
make – for themselves or their customers –
during the period  15JUN-16AUG09.
Agents enter the competition by registering
on www.bestwestern.com.au/christmasonBW
and booking Best Western accommodation
through the GDS or on 0800 237 893.

Sabre Rewards Reminder
Sabre Pacific is reminding its Sabre
Returns participants that they can earn
triple bonus points for any hotel
segments booked during August.
Todd Bolton, Manager Sales, Aust & NZ
at Sabre Pacific, says that the Sabre
Returns triple bonus points promotion is
designed to incentivise agents to book
hotels through the Sabre GDS, which
has over 89,000 properties around the
world.
To register for the Sabre Returns
program, or to find out about the rewards
on offer, agents can visit
www.sabrepacific.co.nz/returns or
contact their Sabre Pacific Account
Manager.

Frangipani Beach Pavilions Sales Appointment

GREEN MATTERS

The proposed Frangipani
Beach Pavilions Resort and
Day Spa, an eco-tourism
development on the shores of
the Havannah Harbour
marine sanctuary near Port
Vila, Vanuatu, has appointed
Ross McLauchlan, of Link
Business Broking to handle
sales in New Zealand.
Ross McLauchlan has been
involved in the tourism,
hospitality and travel
industries for more than 25

Qualmark Green’s First Year
It’s not easy being green, but over 240 tourism
businesses have shown it can be done by
achieving Qualmark Green enviro-ratings in the
past year.
Since the launch of the Qualmark Green
programme one year ago, over 1,600 tourism
businesses have been assessed against
Qualmark’s enhanced responsible tourism
criteria.
Of those, 50 have immediately reached Enviro-
Gold standard - the highest ranking available
under the system.
“We are delighted that we’ve got 200 accredited
businesses and 50 who went straight to Enviro-
Gold,” says Qualmark Chief Executive Geoff
Penrose. “The Qualmark enviro-rating system is
demanding and thorough so that’s quite an
achievement in just 12 months.”

INDUSTRY

First in Wanaka to go Gold
Wanaka’s Edgewater Resort is the first hotel in
the region to be awarded with Qualmark Green’s
Enviro-Gold rating after a rigorous process,
which included an external review by the Green
Business Scheme based in the UK.
According to the resort’s GM, Leigh Stock, the
Enviro-Gold top rating recognises the enormous
commitment by his team to the environment in
all facets of the hotel operations.
“I consider that our success in this area was due
to perseverance over several years and attention
to many initiatives, such as timers on our outside
lights and sprinklers, low energy appliances in
the suites and through various types of recycling
- but they all add up,” he says.
Edgewater Resort has held a hotel four star plus
Qualmark® since 30MAY05.

Kirra Tours July Prize Draw
Kirra Tours congratulates Jennifer
Lidgard from ATS Pacific, who is the
lucky winner of Kirra Tours July Prize
Draw for $100 worth of vouchers, going
into the draw simply by booking her
clients on a 15-Day New Zealand
Explorer tour. Any agency bookings
made during August will go into the next
draw for the Body Shop vouchers.

ITOC Board Election
A postal ballot has been completed to
finalise the eight members of the
Inbound Tour Operators Council board
to represent full inbound tour operators.
The eight members elected are:
Anna Black* - GM, General Travel
Group, Auckland
Dominic Cheng – Dir, Winchester
Travel, Auckland
Michael Hall* - GM, Southern
Travelnet, Auckland
Brian Henderson - CEO, Tourmasters
South Pacific, Auckland
Jim Monahan - MD, Travel Time South
Pacific, Hamilton
Stuart Neels - MD, ATS Pacific,
Auckland
Kathy Turner - GM, AOT New Zealand,
Auckland
Geoff Yee* - MD, GSN Travel, Auckland
(* indicates new member)
The new board will take over at the
conclusion of the AGM in Gisborne on
11AUG and will appoint a President and
two Vice Presidents (Full and Allied).

years, including many years with Hyatt, four
of which were as Director of Sales &

Marketing at the Hyatt
Regency Auckland. He has
also spent time as General
Manager Sales & Marketing
for CDL Hospitality
Management, NZ Regional
Manager Sales & Marketing
for Accor and CEO of retail
and online agency chain
Eflights.
To find out more about
Frangipani Beach Pavilions
Resort and Day Spa, call

him at Link Business Broking on 09-579
9226 ext 339, mobile 021-572 233, or email
rossm@linkbusiness.co.nz

Havannah Harbour
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Thanks from Adventure World
Adventure World’s ‘A Night in Turkey’
was held in Auckland on 04AUG and
provided agents with an informative look
at travelling in Turkey.  It also provided a
great opportunity for consultants who are
passionate about travel to Turkey to talk
directly to the knowledgeable guest who
was a tour guide for 23 years, and is now
General Manager of Neon Tours.
Adventure World says it appreciates that
the agents who attended took time out of
busy lives, and thank them for their
support and continued business.
AW Sales Executive Emma says she
received nothing but positive feedback
on the night from “fabulous
presentation…” to “great to be able to
focus on just on one country and learn so
much more…” and “loved the Turkish
Delight and food…”

Blue Lagoon Industry Charter Cruise
Blue Lagoon Cruises and TATS have combined
to offer industry staffers and their families the
opportunity to sail on a one-off four-day/three-
night Gold Club cruise charter scheduled to
depart on 24SEP.
Prices for the cruise start at NZ$795* per
person twin share which includes all meals and
cruise activities ranging from daily shore
excursions and snorkeling (complete with free
snorkeling equipment) safaris to cultural
activities, fish feeding, fishing and glass
bottom boating.
Industry staffers need to be very quick if they
want to take advantage of the special rate.
The offer is only available until 15AUG and
cabins will be sold on a ‘first in-best dressed’
basis.
*Conditions apply. Cruise prices do not include
international airfares or beverages (other than tea and
coffee).   Call TATS on 09-256 7050 or email
sales@tats.co.nz.

Registrations Gather PAICE
Corporate travel managers and business event
organisers have been quick to register for
PAICE 09, the show which highlights products
and services from the Pacific Islands,
Australia, Asia and other international
destinations. With five weeks to go, visitor
numbers are well on track to match and even
exceed 2008. Anyone who pre-registers at
www.paicexpo.co.nz will be half way to
entering the draw for one of several bottles of
champagne (your entry is ‘activated’ when you
turn up at the show). There will also be a
number of major travel prizes and other
attractions.
Footnote: Travel industry body SKAL will
have a stand at the event for the first time and
immediate past world president Phil Sims says
the organisation’s presence there is fitting.
‘One of our strong platforms is ‘doing business
with friends’ and networking is a very
important part of that.  Also exhibiting will be
SITE Global, the association for the motivation
and incentive sector. SKAL and SITE members
are welcome to visit PAICE and can register
now at www.paicexpo.co.nz

LATE BREAK
A Couple of Hot Rumours
• There is unconfirmed but well informed

talk that an Airbus A320 operator is about
to announce a twice-weekly service
between Rotorua and Sydney. Whether
it’s Orange or Blue, it’ll be good for
North Island tourism. See p3 re Tasman
Streamlining.

• Qantas is expected to fly the first of its
B737-800s with the upgraded, new-look
cabin to New Zealand next month.

Marriott International and

LAN Airlines recently hosted a

group of PCOs and Corporate

Agents on a famil to Sydney.

Here they are on a Captain

Cook Cruises coffee cruise.

Rear L to R:  Rimpy Kandola -

HRG, Christina Vaaga - CWT,

Felina Wright – LAN, Tamara
George - AMEX, Carolyn
Guthrie - FCm, Stewart
Penrose – FCMBT Tauranga,

Wilna Van Eyssen –

EventSmart

Front L to R: Riz Laxmidhar -

APEX, Maggie Hunt –

Marriott International., Sarah
Siebert, Conference Services,

Massey University.

Five Grubby Attractions
A TripAdvisor poll of more than 4,600
travellers has revealed world’s top five germ-
laden tourists attractions:
1. The Blarney Stone in Ireland where mouths
from all over the world touch the stone each
year.
2. Seattle’s Wall of Gum where, since the
1990s people have been depositing their used
chutty.
3. Oscar Wilde’s Tomb in Paris, another much-
kissed monument.

4. St. Mark’s Square in Venice with its flocks
of hungry pigeons.
5. Forecourt of Grauman’s Chinese Theater
in Hollywood where people match the
handprints of the stars.

Three Questions: What is the speed of dark;
which way does the compass point in space;
and is there a needle in every haystack?
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