
20090728                         www.travelmemo.co.nz

Tuesday 28JUL09         Issue TM928T

TRAVEL

UPLOADED OVERNIGHT  MON & THU

TRAVEL &

TOURISM

ONLINE

NEWS

DIGEST

Page 1

TANOA INTERNATIONAL HOTEL

FIJI

Tanoa International is Nadi’s premier hotel, just 3

minutes from the airport. Set in 6 hectares of tropical

gardens it is the only 4 star (AAA rated) hotel in the area.

There is a range of room types, including suites, a pool,

spa, gym, flood-lit tennis, 24 hour airport shuttle and

Nadi’s only 24 hour restaurant.

Our great staff will ensure your clients have a great stay.

Toll Free 0508 100111 

info@innovative-travel.com 

 

True Specialists 
Knowledge & Expertise 
Expert Local Operators 
UNIQUE EXPERIENCES 

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nzTravel Recruitment Specialist

www.topdog.co.nz
CLICK HERE

Inbound Consultant       - TD1904
Travel Admin - Inbound       - TD1943

Conference & Incentive Sales Manager- TD1929

Sniffing out
some great roles!

www.adventureworld.co.nz
09 524 5118

Incredible India
Take a friend for FREE

1st adult pays $1828*
2nd adult travels free* 

See the magnificent Taj Mahal; Old and 
New Delhi; imperial palaces and exotic 
Forts in Jaipur while staying in some of 
India’s finest resorts.

*total land only for two people, share twin. Conditions apply Ranked  No.1
Source :  alexa.com traffic stats 15JUL09

Travel Industry News Site in New Zealand

On our
Website

Click

Here
OAMARU

Funding Earmarked
for Seven Cycleway Projects

Prime Minister John Key has named seven potential cycleway routes
that construction could start on this summer.
In a speech to Local Government New Zealand yesterday Mr Key
said the Government had set aside $9 million from the $50 million
New Zealand Cycleway Fund for projects earmarked for a ‘Quick
Start’.
Mr Key said that the first three large regional clusters were formed by
21 Mayors and Chairpersons in Northland, the Central and Eastern
North Island, and the south of the South Island. These clusters, along
with the Department of Conservation, have recommended a small
number of projects they believe can be started this summer.
They are: Waikato River Trail, Central North Island Rail Trail, Mount
Ruapehu to Wanganui, St James Trail, Hokianga to Opua/Russell,
Hauraki Plains Trail and Southland Around the Mountain Rail Trail.
“While some of these tracks require further feasibility work to be
completed I am confident that most, if not all, of these tracks will be
well positioned for construction to commence this summer,” says Mr
Key.
“The overall vision for the New Zealand Cycleway is to generate
lasting economic, social, and environmental benefits for our
communities by a network of ‘Great Rides’ through some of our most
beautiful scenery.”
Click Here to download the details.
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Strong Marketing of Tracks Needed
The tourism industry is welcoming the news
that as many as seven cycleway projects
could be expected to get underway this
summer, Tourism Industry Association New
Zealand (TIA) Chief Executive Tim Cossar
says.
However, the work required to attract
cyclists to the planned  trails should not be
underestimated, Mr Cossar says, reminding
planners that the Otago Rail Trial took nearly
a decade to reach the level of popularity that
it now enjoys.
“For these trails to be successful, they will
need strong marketing investment and strong
local community support. There will need to
be local experiences that take the rider on a

with local people in their day-to-day lives.
“Planners will also need to consider
everything from safety and quality to
ensuring that the necessary facilities, rest
stops and range of rides, offering different
skill levels, are available for riders wanting
to enjoy a great outdoor experience,” Mr
Cossar says.
“If these factors are implemented
successfully and the necessary marketing
budget is made available, then New
Zealand’s regional tourism operators will
have some outstanding new products to sell
to domestic and international visitors. This
will leave them well-placed to bring some
positive financial returns to New Zealand’s
regional communities,” he adds.journey of meeting people and interacting

New TIA Website to Boost “Voice of the Tourism Industry”
The Tourism Industry Association New
Zealand (TIA) has launched a new website,
aimed at improving online resources for
members and boosting the voice of the
tourism industry.
The site includes several new features
including a regular blog from TIA chief
executive Tim Cossar and other leading
industry commentators, daily industry news,
online polls, RSS feeds, video updates and
more resources and information on benefits
for members.
“It’s our job to promote the importance of
the tourism industry as one of New Zealand’s
leading export industries, and to promote our
members as actively as we can in the global
online space,” says Tim Cossar.
“Tourism operators are straight talkers and
this site aims to provide easy to read up-to-
date information on what’s happening in the
tourism industry here and now, and at the
same time give members an advanced

understanding of national and regional
industry issues that could have a longer term
impact on their businesses.”
“TIA’s members have also been invited to
contribute their own marketing and
promotional photos for the website to help
promote their businesses and make sure
TIA’s new online presence promotes the
excitement, adventure and diversity of the
New Zealand tourism experience for
international readers who may be encouraged
to consider a holiday in New Zealand.”
TIA plans to continue to build on the website
in Phase 2 of its rollout, which will include
the updating of TIA’s online membership
database and better integration of this
database with TIA’s own Customer
Relationship Management system in
partnership with tourism website developers
Cabbage Tree Creative Ltd.
Check out TIA’s new website at
www.tianz.org.nz

Kia Ora
This week is Mâori Language Week and
Tourism New Zealand would like to see all
tourism operators using “Kia Ora” to greet
people.
“It really does have an impact on visitors,
and the more consistent we are, the more the
visitors will appreciate the uniqueness this
language brings to our country,” says
Tourism New Zealand chief executive
George Hickton.
”Kia Ora” can be used for the equivalent of
“Hello” and also for “Thank you”. “Ka Kite”
is an informal sign-off, meaning something
like “See you later” or “Hope to see you

again”. Frequent emailers can use “Nga
Mihi” as an informal sign-off, like “Cheers”.
”It really is important that as part of the
tourism industry, we constantly increase our
understanding of one of the most important
attractions to New Zealand,” says Hickton.
”We’d like to see this really filter through
tourism and other industries. Visitors don’t
just go to tourism attractions, they go to
cafes, petrol stations, shops - we’d love to
see these simple greetings used throughout
New Zealand life. Mâori Language Week is a
good way of raising awareness of this.”
www.korero.maori.nz

PM John Key tomorrow turns the first sod for construction of the new and much-
anticipated Kopu bridge, the gateway to the Coromandel Peninsula. Work is
expected to take two years.

ITOC Conference Registrations Close Friday
Registration for the ITOC Conference to be held at the Emerald
Hotel in Gisborne 11-12AUG closes on Friday.
This year, for the first time, the conference is being opened to
non-members to encourage them to join ITOC and to give the
wider industry access to Tourism New Zealand’s Market Update
presentations and those from other speakers.
“This year the industry needs to network and collaborate more
than ever as we prepare for growth once again, so it is the perfect
time to allow non-members in to the conference to see what
benefits we can provide,” says Paul Yeo. “Non-members will pay
a slightly higher registration fee than members but if they join
ITOC within six months they will receive a rebate on their joining
fee.”
Register for the conference here.

Coffee sales reached
record numbers at
Coronet Peak during
school holidays as
skiers and riders
bought 25,814 hot
beverages between
them.
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Blues Festival on Waiheke
Waiheke will be hosting its first ever Blues
Festival 29-30AUG09.
Plans for the event include two days of
music in five venues - Rangihoua olive oil
estate, The Woolshed at Rocky Bay,
Malone’s Irish bar, The Rocks sports bar and
one vineyard venue still to be announced.
The music and vibe will be strong blues
influence in intimate environments where the
audience can get up close to the performers.
The music line up has been pulled together
by island resident and international singer
songwriter Katy Soljak.
Tickets for the entire two-day event are
priced at $30. For anyone coming across
from Auckland there are special deals from
Fullers and SeaLink ferries.
http://www.whatsonwaiheke.co.nz/
blues.html

Yee Hah! AmeriCARna
Adds Invercargill
Invercargill is to play host to a Mainland
version of AmeriCARna, Taranaki’s massive
annual American classic car event.

The Southland Times reports that John Rae,
event director of the ‘Naki event, which
attracts more than 800 “Yank Tanks” to New
Plymouth each year, has announced he is
bringing the five-day event to Invercargill.
The New Plymouth event will continue to be
held there each February, with the first of
three annual Invercargill AmeriCARna events
staged 24-27MAR10.
A convoy of American classic cars and
hotrods is expected to cruise in convoy from
Wellington to Invercargill.
AmeriCARna adds to Southland’s growing
list of crowd-pulling annual events, including
the Burt Munro Challenge, The Oyster
Festival and the Edendale Crank-Up Day.
www.americarna.com

New Brand for Hastings
Hastings is reported to be working on a new
brand to replace the existing “Hastings. Take a
fresh look” message and the Dominion Post says
the tagline looks set to have an equine theme,
based on its links to events like the Horse of the
Year and the country’s richest open-age horse
race.

Queenstown Airport Okayed
for RESA
Queenstown is breathing a sigh of relief
following news that its airport will be able to
continue handling international flights.
The Southland Times reports that ZQN
airport has been given approval to build its
Runway Extension Safety Area, needed by
2011 to meet Civil Aviation Authority rules
for international flights.
The decision was part of the joint application
by Queenstown Airport, the Queenstown
Lakes District and Otago Regional Council to
change the Shotover Delta.
It allows the Airport Corporation to extract
900,000cu m of gravel from the riverbed to
build its safety area, which would protrude
90m into the delta’s western bank.

AUSTRALIA

World Vet Conference for CHC
Christchurch has won the bid to host one of the
world’s largest veterinary conferences which is
expected to bring 2,000 vets from around the world
and inject $11.5 million into the local economy.
The win comes after a three-year bidding process.
Christchurch beat out the United States to win the
tender for the World Small Animal Veterinary
Association Conference (WSAVA) in 2013.
The successful bid was a team effort with
Christchurch & Canterbury Convention Bureau
(CCCB), Vbase – Christchurch Convention Centre,
Conventions Incentives New Zealand (CINZ) and
the New Zealand Veterinary Association (Vetlearn).
CINZ invested $50,000 into the bid over the last
three years, including sending two people to Brazil
to present to organisers.

Saddle up for Australia’s Most Famous Rodeo
The largest rodeo event in the Southern
Hemisphere, the 2009 Xstrata Mount Isa
Rotary Rodeo returns for its 51st year
culminating in three days of thrilling bronc
and bull arena action 07-09AUG.
During rodeo week which kicks off
Wednesday, 05AUG, Mount Isa’s 20,000-
strong population almost triples with
travellers from around Australia and overseas
heading to the Isa to witness the thrills and

entertainment of one of the world’s best rodeos. So
special in fact, it’s just been named an official
Queensland Icon – in a list of Q150 icons released
by the Queensland Government.
Away from the ring the fun and social events include
Mardi Gras, Rodeo Queen Quest and Bull Pit. The
entertainment line-up includes internationally-
acclaimed rock band Hoodoo Gurus and country
music star Beccy Cole. Mount Isa is celebrating its
85th anniversary this year. www.isarodeo.com.au

Ben Too Busy to Blog
Tourism Queensland’s Best Job in the
World winner Ben Southall has been
kept so busy by the STO that he is
being criticised by his blog followers
for not posting updates often enough.

The Courier-Mail reports that
Southall has been involved in packed
itineraries that have already seen him
lunching at some of the smartest
island resorts, diving the reef off
Lizard Island, partying as a VIP in
Cairns and the Gold Coast, sailing the
Whitsundays and even having dinner
with the Queensland Premier.
TQ says difficulties with mobile
phone or internet access account for
the lack of daily blog posts but said
94,000 people had signed up for
website updates.
 Southall had close to 3,000 followers
on Twitter, and his page showed more
than 135 updates.
He has been fielding media requests
and interviews from more than 50
media outlets around the world, and
had a documentary film crew
capturing his every move, and TQ is
apparently now looking at ways in
which his schedule could be freed up
“to ensure he has enough time to
really savour the experience and the
unbeatable Queensland lifestyle.”
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Aspire Apartments & Resorts
Chosen by Tweed Ultima
Tweed Ultima Luxury Apartments on the Gold Coast has
recently opted to become a member of the Aspire group of
resort and apartment properties and is now being promoted as
Aspire Tweed Ultima.
Aspire Apartments & Resorts is a management services
company supporting independent resort and apartment
managers with marketing technology, operations and on-site
management support.
It was selected by Tweed Ultima operators, George and
Diane Berg to assist them with marketing this relatively new
property in a destination that is evolving now into one of the
Gold Coast’s most desirable locations.
Mr Berg says the brand can help differentiate them in the
Gold Coast market, and gives them the opportunity to work
together with non-competing independent resort operators to
refer and grow their clientele.
Aspire Managing Director, Steve Turnbull, says his company
currently represents several luxurious properties, including
the Aspire Mandolin Resort on the Sunshine Coast and
Aspire Pelican H2O Resort at North Haven, NSW.
www.stayaspire.com.au

AC/DC Highway to Hell Tours

Sunshine Coast Rugby Union has officially applied to the sport’s governing body SANZAR
to be home to Super Rugby’s newest team, expanding the existing Super 14 tournament
to a 24-week competition between 15 teams in 2011.
SANZAR is expected to announce its decision on the 15th Super Rugby team by November.

New in Australia’s Whale Watching Capital

A Fremantle tour operator has
launched a pilgrimage for every
AC/DC fan, a 90-minute guided
tour of Fremantle by tram,
celebrating the life of the
legendary Aussie rock band lead
singer Bon Scott. The tour visits

places connected his childhood and life, including his home,
schools, Fremantle prison and his final resting place in
Fremantle Cemetery – all while listening to AC/DC music,
live commentary and watching music videos of the great
man.
The tour starts and finished at the newly erected
commemorative statue of Bon in Fremantle’s famous Fishing
Boat Harbour.
Jon Tomkins, of Fremantle Tram Tours, has extensively
researched the Scottish-born lead singer’s somewhat wild
teenage years spent in WA’s port city to develop an
entertaining tour that operates three times each Sunday, with
a mid-week day to be added as demand for the tour grows.
Bon Scott’s grave is reportedly the most visited in the
country - the National Trust of Australia even lists it as a
classified heritage site.  www.visitfremantle.com.au

A new hotel and whale watching vessel are preparing for the
opening of Hervey Bay’s whale watching season on 01AUG.
Joining the region’s experienced whale watching fleet this
year is Freedom Whale Watching offering six-hour whale
watch cruises on Freedom III, a 58ft catamaran previously
owned by renowned documentary-maker Ben Cropp. The
cruises include morning, lunch and afternoon tea and viewing

from three levels as well as water-level viewing.
www.freedomwhalewatch.com.au. Ramada Resort Hervey
Bay is scheduled to open at the beginning of August, the
official start of whale watching season, and will offer
special packages for two adults including two nights
accommodation and a whale watching tour from A$170pp.
www.ramadaherveybay.com.au

Outrigger Twin Towns Unveils New Rooms
The Outrigger Twin Towns Resort on the Queensland/NSW
border towns of Coolangatta and Tweed Heads, has just
undergone an extensive A$1.2 million upgrade to its hotel
and deluxe rooms in the original Ocean Tower, and is
celebrating with a special nightly room rate of A$160* in a
twin/double hotel room, based on three-night minimum stays.
Built in 1999, the Ocean Tower now mirrors the 4.5 star
qualities of the adjoining newer Harbour Tower and
combined, both towers contain 355 hotel rooms, suites and
deluxe suites, plus a host of resort facilities including pools,
spas, mini golf, gym and tennis courts.
Guests are spoilt for choice at Outrigger with Twin Towns
Services Club right next door.
Linked by an overhead walkway the Club boasts six dining
venues, five bars, conference facilities and the acclaimed
Showroom that has showcased the talents of a huge range of
international and national performers over the years.
The special rate is valid to24DEC09 and is commissionable.
To book, email twintowns@outriggger.com.au or visit
www.outrigger.com.au
*Price is subject to availability.

Barossa Gourmet Weekend
Hearty regional food and world-famous wines will be on offer
at this year’s Barossa Gourmet Weekend in South Australia
on 22-23AUG.
With 22 participating wineries and live entertainment, there
will be something for everyone, from winemakers’ breakfasts
and dinners, to family friendly events and food and wine
matching.
“The Barossa has a fantastic range of accommodation, perfect
for Kiwis wanting to immerse themselves in the whole
experience,” says Jane Wilson, South Australian Tourism
Commission Regional Manager NZ.
“Otherwise, its close proximity to Adelaide (90 minutes
drive) means this event can be easily experienced as a day
trip, or added into an existing itinerary.” She adds.
http://www.barossa.com/site/page.cfm?u=59
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The Festival of Walks
Pack the walking shoes and head to Maleny
on Queensland’s Sunshine Coast to prepare
for the Festival of the Walks 29AUG-13SEP.
The festival program includes scenic walks
suitable for all ages through the Sunshine
Coast hinterland and plenty of other
activities, including music and dining.
The Blackall Range is described as a perfect
setting for the Festival of the Walks. With a
selection of national parks and scenic
reserves, Baroon Pocket Dam, lookouts and
water courses, the area is great for
experiencing Australia outdoors. Map guides

are available to point walkers in the right
direction to experience a magnificent
selection of rainforest and mountain walks,
ranging from easy to strenuous, from 20
minutes to several days. The Festival
includes The Great Walk that winds through
the scenic Blackall Range.
Montville will play host to all forms of music
over the three weekends of the festival while
Maleny will feature a lively buskers’ beat.
For a detailed program of festival activities
and information about the walks visit
www.festivalofthewalks.com.au.

Cooks Tourism Industry’s Big Awards Night
The inaugural Air New Zealand Cook Islands
Tourism Awards were announced at a gala
function in Rarotonga last Friday night
(Saturday NZ time).
Today (Cooks time) is Gospel Day, a public
holiday, so there was no-one up there who
could confirm a full list of winners and the
NTO’s Auckland office had also not been
advised.

They hope to hear officially tomorrow, but
we understand that Vaka Eiva Canoe Festival
got the Supreme Award, and among others
earning a gong were Pacific Resort Aitutaki,
which took out the Best Large Resort and
Supreme Accommodation award; Pacific
Resort Rarotonga got the Best Enviro Resort;
and Muri Beachcomber was named the Best
Small Hotel (25 rooms or less). E&OE

ASIA

Fiji’s Beachcomber for First-Ever Schoolies Program
Unleashed Travel, which also operates
Travel is Living on both sides of the Tasman,
has announced that it has chosen Fiji’s
Beachcomber Island Resort for the first-ever
offshore ‘schoolies’ program sold in New
Zealand.
It is offering fully-inclusive seven-night
programs, the first on 27NOV10, and the
second on 04DEC10. Prices for the escorted
packages start from $1399*pp in dorm room
accommodation.
This includes return economy airfares, all
meals and accommodation, transfers, daily
activities and on-resort hosted parties
complete with international DJs.

Steve Pirie said reaction to the launch of the
new concept had been favourable from both
trade and consumers with the company
already taking strong bookings.
“Fiji really is the perfect venue for the
schoolies market,” he said. “The knee jerk
reaction we have received from many of our
NZ clients to the news certainly indicates
that we have made a smart move in targeting
this market.
“We are very confident that we will be
offering more programs and expanding
further into Fiji over the coming 12 months,”
he said.
*Conditions apply.  Call 0800 874 7748 or visit
www.unleashedtravel.com.auAuckland-based Unleashed Travel director

 

New at Sonaisali
Sonaisali Island Resort’s new Resort Manager is Chris
Archer. He has joined the resort team after working in
similar roles in Australia.
He previously managed The Marque Hotel, a 115-room,
4 star international hotel in Sydney, and has been Hotel
Manager at Rendezvous Stafford Hotel in Sydney, and
held Front Office Manager roles at Rendezvous Hotel,
Melbourne and Crowne Plaza in Alice Springs.

Harbin Ice Festival & Chinese New Year
Explore invites your customers on an
unusual wintertime trip to China and Hong
Kong combining two very different festivals
– Harbin Ice Festival and Chinese New Year.
The Harbin Ice Festival (at right) showcases
magnificent ice sculptures by local and
international artists, and has been running for
over 20 years.
New Year is the biggest event on the Chinese
festival calendar and in Hong Kong people
mark the occasion with a unique fusion of
ancient customs and modern fun in the
world’s largest Chinese New Year
celebration. Explore’s small group tour
members enjoy a special celebratory Dim
Sum lunch before heading out to enjoy the
colourful spectacle of the New Year Parade.
Add to this Beijing’s Tiananmen Square, the
Forbidden City, the Great Wall at Mutianyu

and Xian’s famous Terracotta Warriors to
complement this journey, departing
07FEB10.
This festival trip is priced from $4446pp.
For details phone Adventure World on
09-539 8103.
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Bad Publicity Leads to CrackdownSarawak Music Festival Borneo Famil
Adventure World consultant Eve Pope and
Malaysian Airlines sales rep David Manners
have just returned from escorting ten agents to
the 12th annual Sarawak Music Festival in
Borneo.
Not sure what to expect, Eve reports that she
was pleasantly surprised by the diverse music
on offer – “from the traditional sounds of local
bands, through to an Africa family, Korean
tunes, Blue Grass from the US, and good old
NZ was represented by Moana and the Tribe.
The festival takes place over three days at the
Sarawak Cultural village, 45 minutes from
Kuching, and was well organised in all aspects
- including local and international food stalls;
western bathroom facilities and a very
interesting craft bazaar.
“Kuching is known as the ‘cat’ city, with cat
statues every where and cameras clicked away.

A must do is visit the Cat Museum. Entry is
free; it’s well presented and features every type
of cat you can think of as well as covering off a
bit of the cities history.
“The waterfront area of Kuching is lovely – a
nice wide path beside the river is great to walk
along and there are some interesting sights on
the opposite bank. The shops along the
waterfront have a huge variety of souvenirs
available, as well as massage/reflexology stores
for those with tired feet!
“Another highlight was visiting Bako National
Park where we trekked through mangrove forest
to locate the comical proboscis monkey,
brightly coloured macaques and whiskered
pigs. Sarawak is also home Mulu National Park
which has a landscape consisting of limestone
pinnacles, headhunters’ trails and the world’s
largest grotto - the immense Deer Cave.”

Group shot at Restaurant 360. Back row (L to R): Robert Tomlinson, HWT, Hastings; David Manners,

Malaysia Airlines ; Ann-Marie Baird, Harbour City Travel WLG; Tim Dunnill, HWT Mid City, Nelson; Viv
Blackmore, Air NZ Holidays, NPE; Megan Brunel, Travel Trenz ROT; Ann-Marie Baird, Harbour City

Travel, WLG; Emma Robertson, Adventure World; Amanda, local rep.

Front Row  seated  (L to R): Richard, 360 restaurant owner; Eve Pope, Adventure World Escort;

Vanessa Barnett, Adventure World, AKL;  Charmaine Ward, Flight Centre, WRE; Carla Cameron, Best

United Hastings;  Heather Bint,  HWT, Warkworth.

Further to our story on Friday about
scams at BKK airport, The Bangkok Post
reports that Airports of Thailand has put
up notices at Bangkok’s Suvarnabhumi
airport warning of a major police
crackdown this week on extortion gangs
who prey on international air passengers
shopping for duty free goods.
They say airport and tourist police will
also target operators of illegal “black-

licence taxis”, touts and unlicensed guides
in an operation.
King Power, the duty free concessionnaire
at BKK has reacted to the bad publicity
generated in Europe by posting CCTV
footage that it says shows those detained as
having pocketed goods from its stores. The
ensuing process and shakedown, though,
are described by the National Examiner as
outrageous. It is worth reading this account.

SIA Opens Service Centre
at ION Orchard
The Singapore Airlines Service Centre has
moved to ION Orchard, Singapore’s
newest shopping centre, located at Orchard
Turn just above the Orchard MRT station.
The Singapore Airlines Service Centre and
PPS Club Service Centre are integrated
under one roof and will operate from
8.30am to 6pm from Monday to Saturday,
and from 9.30am to 5pm on Sunday.
Downtown check-in will not be available,
although customers can continue to check
in online via singaporeair.com or at the
self-service kiosks located at the service
centre, 48 hours before their scheduled
departure time.Fu, Lu & Shou

The Beijing satellite city of Yanjiao sports
what has to be the world’s most eye-catching
hotel, the Son of Heaven (or Tianzi) Hotel.
Built some years ago, the ten-storey property
is shaped to represent the Chinese Taoist
gods Fu, Lu and Shou, whose names
translate to “good fortune,” “prosperity,” and
“long life”.
The peach representing long life in Shou’s
left hand is a hotel suite.

The Tourism Authority of Thailand
(TAT) is to stage ‘Amazing Thai-
Food Episode’ 24-28SEP at
CentralWorld in Bangkok. The
foodie event, for which US$2.5
million has been budgeted, is part
of TAT’s strategy to attract
tourists in the low season.
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Dragonair, sister airline of Cathay Pacific,
has announced that from 01OCT it will
increase its flights to Dhaka (Bangladesh)
and Kathmandu from three to five
services a week, using A330 instead of the
present A320 aircraft. The night flight to
Kathmandu from Hong Kong and the
return early morning flight from
Kathmandu will both operate via Dhaka.

Haciendas of Yucatan
World Journeys recommends hacienda
accommodation on Mexico’s Yucatan
Peninsula as a way to experience beautiful
colonial architecture and a feel for the real
character of the region.
Their 6-day package includes stays at two
luxury 5-star haciendas while your clients
explore the ancient Mayan sites of Uxmal,
Kabbah and Chichen Itza. Priced from
$2,855pp share twin, this includes
accommodation with breakfast, transfers and
transport, sightseeing and entrance fees, and
2 lunches. Price valid for travel to 15DEC09.
Contact World Journeys 0800 11 73 11 or
info@worldjourneys.co.nz

From Sea to Shining Sea – on Foot
The goal of building a walking path across
the United States has come closer to reality
with President Obama’s signing of a bill
creating the Pacific Northwest National
Scenic Trail and two others. They are the
first such trails designated in 26 years.
The trail will eventually run from Glacier
National Park in Montana to the Pacific
Ocean at Cape Alava in Washington.
Portions of the trail have existed for
centuries, and for the past three decades a
nonprofit organisation has been gradually
improving the route and erecting a few signs.
The federal designation means money will be
provided to connect all portions of the trail,
build bridges and other improvements, and to

erect signs and access points along its length
It is the only national scenic trail that
connects two others — the Pacific Crest
Trail and the Continental Divide Trail —
meaning a person could hike from near the
Mexican border, up to North Cascades
National Park, east to Glacier National
Park, and then down to the Mexican border
again.
A contiguous cross-country trail from the
Atlantic to the Pacific oceans was the
dream of President Johnson his Interior
Secretary when they created the national
trail system in 1968. But the eight existing
trails developed independently. Now that
dream is only 900 miles short of reality.

Qantas Fares
to Hawaii
Qantas has advised an
enhancement to its
Economy and Business
class fares from New
Zealand to Hawaii.  Travel
is now permitted on
Mokulele Flight Service
(MW) between HNL and
ITO / KOA / LIH / OGG.
Book MW in K, Q or M
class in conjunction with
Qantas Economy fares or
F class in conjunction
with Qantas Business
fares.
All fares and other
conditions remain
unchanged. Refer to your
GDS for full details.

AFRICA

  The Ilikai Re-Opens
The 203-unit Ilikai Hotel in Waikiki re-opened for business
last week, little more than a fortnight after its owner shut
down operations, because it reportedly was losing hundreds
of thousands of dollars a month.
The decision to open again came after agreement was
reached with a local union, although the owners say it “will
not by itself ensure the long-term viability of the hotel and
the benefits of a more efficient hotel operation need to take
effect along with an overall improvement of the world
economy and the Hawaii tourism industry.”
In addition to retail and commercial space, the Ilikai
complex consists of 1,009 total units, some occupied by
full-time residents and some by time shares.

Game Parks Fully Booked
During World Cup
South Africa’s Kruger National Park is
reported to be fully booked for the duration
of the 2010 Fifa World Cup, with all
accommodation in the main camps snapped
up just two hours after the reservations office
opened on 01JUL.
In a press release, South African National
Parks (SANParks) says that even though
booking for July had opened a month earlier
than usual, visitors were alert to the fact and
wasted no time. Normally booking opens 11
months in advance for one month at a time,
but with the World Cup on the horizon
SANParks decided to give their visitors the
chance to book for both June and July
simultaneously.  Reservations for August
2010 will revert to the usual procedure.
SANParks also noted that accommodation for
the same period in its other parks around the
country was filling up rapidly.
South Africa’s winter school holidays next
year run from 09JUN to 13JUL and have
been extended by about a week to cover the
entire period of the World Cup.

QE2 Cape Town Talks
The Cape Argus reports that Dubai’s
Nakheel has been in extensive negotiations
with South Africa’s tourism authorities and
is openly discussing the move of QE2 to
Cape Town for use as a floating hotel for
18 months around the 2010 World Cup.
Although Dubai World owns the V&A
Waterfront tourist precinct, the QE2’s size
will require her to be berthed in Cape
Town’s main harbour area.
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Sabi Sabi Among Best of Best

EUROPE

World Journeys reports that Sabi Sabi’s Earth
Lodge has been voted the third-best hotel in
the world, and the runner-up on the African
continent in the 2009 Travel + Leisure
magazine Best in the World rankings. The
result - a near-perfect 97.5% score and a big
jump from last year’s already impressive 8th
position.
Sabi Sabi has four uniquely individual luxury
lodges reflecting its ‘Yesterday, Today and
Tomorrow’ philosophy. Yesterday is depicted
by the romantic, Out of Africa-style Selati
Camp; Today by the vibrant, traditionally
styled Bush Lodge and Little Bush Camp;
and Tomorrow by the extraordinary ground-
breaking Earth Lodge - the latest award
winner, pictured at right.

The lodges are situated within the Sabi Sabi
Private Game Reserve, a recognised ‘hot
spot’ of biodiversity which makes for an
astonishing variety of wildlife. Unforgettable
day and night safaris are enjoyed in open
Land Rovers with close encounters with the
Big 5 being a regular occurrence.  Contact
World Journeys  on 0800 11 73 11.

London’s Black Cabs under Threat
As much an icon as Big Ben or Tower
Bridge, black cabs have been one of
London’s enduring sights and always readily
hailed. Nowadays, though, they are under
threat from minicabs — standard model cars
licensed to take advance bookings over the
phone or Web.
AFP reports that airport authorities are
talking of letting minicabs handle bookings
from arriving passengers, something that
looks likely to prompt the traditional cabbies
to take direct action. They are concerned that

they are headed for the same scrap heap as
London’s Routemaster buses and red phone
boxes.
The minicab operators say that it’s time for
the black cab drivers to modernize because
“The Knowledge”, the fabled ability of
cabbies to known all the shortcuts, has been
trumped by satnav devices. Minicab drivers
can also maintain real time tracking and have
high-tech booking systems that send
customers text messages automatically when
their car is on its way and arrives.

Opportunity Knocks in Europe for 2010
The Globus family of brands has created
new sales tools to boost New Zealand travel
agents’ knowledge and sales of the
Oberammergau Passion Play.
The unique event is set to attract 120,000
visitors over five months to the tiny German
town and the Globus website now includes a
dedicated Oberammergau page in the travel
agent section featuring details on the play as
well as a guide to seating and
accommodation within visiting tours.
Performances of the Passion Play have been
included in 22 Globus, Cosmos and Avalon
Waterways itineraries visiting Germany in
2010.
The tour operator has also produced an easy
reference guide to Oberammergau for

consumers detailing Globus, Cosmos and
Avalon Waterways’ touring options which is
being distributed around the country by
Globus’ sales team.
The release of the new sales tools coincided
with Globus’ 2010 Religious brochure, which
includes details of three Globus tours visiting
Oberammergau for the Passion Play, as well
as nine other itineraries taking in Europe, the
Middle East and Turkey.
A 9-day exploration of Catholic Germany
and Alps visits eight cities in Germany,
including Oberammergau for a Passion Play
performance, as well as Switzerland,
Liechtenstein and Austria and is priced from
$4489*pp twin share.
*Subject to availability, conditions apply.

Lufthansa Business Class Select City

Sale - 24 European Cities
Lufthansa has launched A Business Class
sale with airfares from NZ$7,560 all
inclusive (Berlin).
Sales are open to 10AUG for departure
27JUL09 to 31MAR10, with travel via Hong
Kong, Bangkok, Shanghai, Beijing, Tokyo,
Osaka - plus Frankfurt / Munich to 24
selected Lufthansa European city
destinations. www.lufthansaexperts.com

This Deckchair Reserved
German holidaymakers are famous around
Europe for rising early to reserve poolside
recliners with their towels, and then going
back to bed or enjoying a lengthy breakfast.
The German arm of Thomas Cook, Europe’s
second largest travel company, has seen a
revenue opportunity, arranging for the
exclusive pre-booking by its German clients
of recliners -for a fee - at nine hotels in
Turkey, Egypt and the Canary Islands.

Greek Tourism Revenues Down 15%
Greece, which relies on tourism for some
20% of its GDP, is reporting a slide in
tourism industry revenue of 15% this year,
with its hotels taking a bigger 20% hit. This
follows a 10% downturn in visitor numbers
as they are lured to destinations with cheaper
currencies such as Turkey or stuck at home

Those who do come spend less.
A country of about 11 million, Greece
normally attracts about 15 million visitors a
year, many from Britain and Germany.
After a decade of booming economic growth,
it is sliding into recession this year, as
shipping and construction are also hit.

in Britain or Germany because of recession.

Keith Prowse is an official supplier of Chelsea, Manchester United, Arsenal
and West Ham United packages for games in the 2009-10 Premier League
football season. Click Here to download details.
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Uniworld River Cruises – Trafalgar
– Business as Usual

Trafalgar has released the
Uniworld River Cruise brochure
for 2010. Agents may have
noticed that the brochure covers
reflects the Uniworld logo only.
Missing is the Trafalgar logo from
the front cover – Trafalgar is
mentioned on page 129.
Brian Leeson, General Manager,
Trafalgar New Zealand says
“Trafalgar has and will represent
Uniworld in New Zealand. But,
we made a few changes for a
couple of reasons. Firstly, the dual
branding was confusing our
clients. They purchased from a
Trafalgar and Uniworld brochure,
but when they boarded the ships,
they were completely branded as
Uniworld. So we decided to
rectify this by maintaining just
ONE BRAND on the brochure.
Secondly, the larger markets like
North America and Australia, now
have grown the Uniworld

business to such an
extent that they need a
separate reservation and
Sales Team. So a stand

alone Uniworld brochure is a more
suitable fit. The New Zealand
market’s smaller volumes do not
justify separate teams, So the
Trafalgar Sales Managers, Marija
Tolj and Elinor Wealthall will still
represent Uniworld and the
Trafalgar Reservations Team will
manage the reservations system.
So it’s BUSINESS AS USUAL
for Trafalgar and Uniworld in
New Zealand.”

The 2010 Uniworld brochure
features 26 cruises, with 25 of
them on the 9 Uniworld OWNED
ships. The Uniworld ships have
been rated extremely well on the
Conde Nast Traveller readers poll.
The flagship River Beatrice was
inaugurated in 2009 and features
French balconies on two decks.
The Uniworld 2010 offering has
two popular Early discounts
– The Pay In Full Discount
   (30SEP09) offers savings
    UP TO $3200 per couple.
– The Early Booking Discount
    Deposit by 30NOV09, offers
   savings UP TO $1600 per couple.

Savvy clients have found that savings on Cat 2 cabins
are sometimes the best. For instance, clients booking
the popular 15-Day European Jewels from Amsterdam
to Budapest, get a $1600 per person Pay In Full
discount. But the upgrade cost to Cat 2 is $1650…!!! So
for just $50 dollars they get a substantial cabin upgrade.

Adventurer Programme on Selected cruises. They
include private wine tasting, a culinary demonstration
and a special wine and food pairing dinner to make the
trip even more memorable.
Uniworld Brochures have been distributed but further
stocks can be ordered from Brochurenet or from
Trafalgar.Another popular feature of Uniworld is the Epicurean
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$$$ for Spain’s Tourism
The Spanish government has reportedly
approved a billion-dollar aid plan to boost
the country’s key tourism sector through the
economic recession. Measures include a
credit package to help companies renovate
and modernise along environmentally
sustainable lines.
Tourism represents 11% of Spain’s GDP,
employs some two million people and is
consistently ranked among the world’s top
three tourist destinations along with France
and the United States.

TOURS

Britain has urged Greece to ban
organized “bar-hopping” tours and
clamp down on doctored drinks to
help stop young Brit tourists getting
into alcohol-related trouble.
Right. Like it’s all the Greeks’ fault.

Gallipoli for 95th Anniversary
The Albatross Travel Group has just released
its 28-page 2010 ANZAC commemorative
tours brochure with highlights including
being at Gallipoli on ANZAC Day 2010 to
mark the 95th Anniversary of the landings.
Tours range from 5 to 14 days in length and
combine quality sightseeing with in-depth
commentary provided by a team of War
Historians and local guides.
Historians also assist with the two 10-day
Western Front tours exploring The Somme
and Flanders battlefields of Belgium and
France with special ANZAC Day
commemorations at Villers-Bretonneux.
Call 0800 446 232 135 015 or email
info@albatrosstravel.com

AVIATION

Peregrine offers Trek in Shackelton’s Steps
Peregrine has announced that it will be
conducting a trek that follows the famous
footsteps of polar explorer Ernest
Shackelton on his trek across South
Georgia Island to Stromness.
In all the stories of polar exploration
Shackelton’s expedition and his journey
to safety on South Georgia Island rates as
the most extraordinary.  Now clients will
have the opportunity to travel with
Peregrine, on its 20JAN10 voyage, to the
Falkland Islands and on to South Georgia,
where the trekkers will leave the ship and

hike/climb across the glaciers to
Stromness, where the ship will be waiting
to pick them up and continue their
journey to Antarctica, via Elephant Island,
home to Shackelton’s men for six months.
The leaders of this expedition include
Graham Charles, a good old Kiwi, and the
first person to ever circumnavigate South
Georgia in a sea kayak.  The cost will be
NZ$1,000 on top of the price of the 20-
day voyage.  Any further information can
be supplied by Griff, from Peregrine, on
021 642 107.

Virgin Blue
Seeks A$231m Injection
Virgin Blue has ended the speculation of
recent weeks by announcing that it is
seeking A$231 million in funding to try to
bolster its capital position. The Sydney
Morning Herald reports that Virgin’s
cornerstone shareholder, Richard
Branson’s Virgin Group, will contribute
between A$61 million and A$80 million
to maintain its current 25.5% holding, but
is also acting as a sub-underwriter for
20% of the retail offer, which means that
its stake in DJ could increase to 30.2%
depending on the market response.
The airline has also announced that its
long-time CEO, Brett Godfrey, will step
down before the end of this financial year
after a decade in charge.
In other Virgin Blue news, the carrier has
announced plans to open a maintenance
facility at Melbourne Airport.

Pacific Blue Hamilton Sales Falter
The Waikato Times reported last week that sales of
tickets on Pacific Blue’s first international flights
out of Hamilton have fallen away over recent
weeks as its 01SEP launch date looms.
Spokesman Phil Boeyen told the paper “Sales out
of Hamilton started well but in the past four weeks
have not been as strong as we would have liked,”
he said.
“However, we are committed to making the market
work, we just need to encourage as many Waikato
people as possible who are planning a holiday or
business trip anywhere in Australia to make sure
they fly from Hamilton International Airport.”
He is quoted as saying the airline was not overly
worried about the drop off in interest. “It’s a late
booking market out there and the economic
situation is a factor, but a lot of it is just re-
educating people that they can fly across the
Tasman out of Hamilton.”

Garuda Indonesia has announced
plans for an aggressive expansion,
labeled ‘Quantum Leap’ which it says
will see it nearly double its fleet
within five years and increase its
destinations by 50%.  The airline has
also unveiled a new ‘Nature’s Wing’
livery and new cabin interiors with
seatback IFE throughout and lay flat
beds in Business Class.

OpenSkies Down to a
Single Route
The British Airways all-premium carrier
OpenSkies is down to one transatlantic
route from next month. BA has announced
that it is suspending its Amsterdam-New
York service on 16AUG due to “a
significant decrease in demand for
business-class flights.”
OpenSkies says it will concentrate on its
Paris-New York route, which it says has
attracted a “loyal customer group”.

Qantas Silent on Delta-V
While Air New Zealand and Tiger Airways are
publicly opposing the proposed joint venture
between Delta Air Lines and Virgin Blue’s V
Australia offshoot, Qantas is staying schtum.
The Australian says it is understood Qantas, which
has a similar agreement with British Airways on the
kangaroo route, does not plan to lodge an objection
because it believes the legal grounds for such a
move in the US are tenuous. It also believes a
broader objection would be hard to sustain given
the competition and capacity currently on the route.
The fourth player on non-stop flights between
Australia and the US mainland, United Airlines,
said last week it was still considering its position.
Air New Zealand expects the JV deal to be knocked
back by the ACCC, given that it had already done
so to a similar proposal involving Air NZ and Air
Canada.
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More 787 Delays Likely
Melbourne newspaper The Age reports that
Qantas Group engineers heard last week that a
structural flaw could keep the B787 Dreamliner
from achieving its first test flight until the end
this year or early 2010. This means Jetstar’s long
haul plans recede even further into the future.
Qantas has firm orders for 50 B787s but
cancelled 15 of the bigger B787-9 aircraft, and
delayed the arrival of 15 B787-8s by four years.
The first B787-9s are due to be delivered to
Jetstar’s international operations from mid-2013,
while the first B787-8s will arrive in the fourth
quarter of 2014.
It seems from blogs and other reports coming out
of the US that Boeing has found the structural
problem in the plane’s wing-to-body join much
more difficult to remedy than it led everyone to
believe and there is talk that the fix may trigger
other structural issues.
There is growing criticism from customers and
the media of Boeing’s mismanagement of the
project, and its constant PR porkies when the
problems were always much more complex than
it was prepared to admit.

Oshkosh 2009
Oshkosh 2009 – the largest gathering of
aircraft anywhere in the world – is under
way all week at Whitman Regional Field
in Oshkosh, Wisconsin. EAA AirVenture
Oshkosh regularly attracts more than
2,500 aircraft of all shapes and sizes –
vintage planes, homebuilts, Warbirds,
combat jets, military transports and
choppers.  The big acts this year, though,
are an Airbus A380 and the Virgin
Galactic White Knight Two.

Future of IFE Questioned
A Reuters story carried widely last week
questions the future of inflight entertainment
systems (IFE) given that the new generation
of air travellers is increasingly showing
preference for their own personal
entertainment systems.
The installation of USB ports, Internet
connections and in seat power throughout all
cabins means that pax are increasingly

plugging in their own laptops, netbooks and
iPods and entertaining themselves with music
or a Tweet rather than bothering with the 500
channels of stuff on the airline’s system.
This could tempt airlines to do away with the
hugely expensive, heavy and glitch-prone IFE
systems as a way of keeping costs down, and
they may even be tempted to start charging
for access to the power.

Changi Airport Offers New Facilities
Pax at Singapore-Changi can now utilise
Common Use Self-Service kiosks and
benefit from its new Passenger
Reconciliation System.
The 8 kiosks in Terminal 1 are initially
operational for KL, AF and NW pax, with
CX and UA participating later this year.
Changi Airport Group is monitoring the
usage of the kiosks and will introduce more
if more airlines are keen.
The Passenger Reconciliation System
(PRS) allows participating airlines to

connect and permit real-time automated
checks on self-printed boarding passes.
With PRS, departing pax with no check-in
baggage no longer need to queue at the
check-in counters to get their self-printed
boarding passes verified by counter staff.
They can instead proceed straight to the
immigration access point where their passes
will be verified automatically by security
officers using 2D barcode scanners. CX is
the first airline to fully leverage the
advantages of the PRS.

Camping at LAX
Los Angeles International Airport claims
one of the most unusual communities in the
US – a colony of pilots, engineers, cabin
crew and other airline workers who live on
site.
Their 100 motor homes and trailers are
parked in Lot B, less than 3,500 feet from
the south runway off Aviation Boulevard.
With pay and ranking cut and LA rents are
up, they are there to save time and money.
The Los Angeles Times reports that many of
the ‘residents’ are separated from spouses,
children and significant others for days –
even weeks – at a time in order to keep their
jobs. Rent is US$60 per month.
Operating as an organised camp overseen
by the airport, Lot B has an unofficial
mayor, a code of conduct and residency
requirements, including background checks,
regular vehicle inspections and proof of
employment at an air carrier.
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CRUISING
Diamond Princess set to
return to New Zealand
Diamond Princess will return to New Zealand
as part of the new 2010-2011 ‘Exotics’
program just released by Princess Cruises.
Featuring a record eight ships, the new
program offers 36 itineraries, including four
12-night Diamond Princess voyages between
Sydney and Auckland.
Scheduled for DEC10 and JAN11, the trans-
Tasman cruises will call at Melbourne,
Hobart, Dunedin, Christchurch, and Tauranga
as well as scenic cruising in the Fiordland
National Park. Fares will be available from
NZ$2780*pp twin share.
The program also includes cruises to
Antarctica, Asia, and South America
including three brand new Princess voyages,
a South China Sea holiday, a grand adventure
from Australia to China and a world cruise
onboard Pacific Princess.

Hurtigruten Specials
Discover the World Marketing, local
representative for Hurtigruten, has announced
some new deals on selected Norwegian Coastal
Voyages cruises.
• On selected voyages during NOV09 and

DEC09 there is a two-for-one special valid
for sales to 31AUG, and are available on a
wide variety of cabins.

• Selected Greenland Explorer Voyages in JUL
and SEP also have two-for-one deals for sales
to 17SEP09

• Selected Antarctica Explorer Voyages have a
30% discount on Suites for sales to 31AUG09

All Hurtigruten Voyages can now be booked
through your local preferred Cruise Wholesaler.

Jacques Pepin to open French Bistro on Oceania’s Marina
World-renowned Master Chef Jacques
Pépin will open Jacques – his first-ever
restaurant at sea – onboard Oceania
Cruises’ new 1,258-guest Marina,
scheduled to launch in late 2010.
Pépin’s namesake restaurant will draw
inspiration from bistros in his home town of
Lyon and those of Paris.
Custom Jacques Pépin signature china,
antique flatware and Lalique glassware
adorn the tables while chandeliers
fashioned from crystal decanters add a
whimsical shimmer to the room. An art
collection comprised of some of Pépin’s

favorite personal pieces and original
works Pépin created especially for
Marina, grace the room and adds a warm,
personal touch.
Jacques Pépin is the host of award-
winning cooking shows, author of more
than 20 cookbooks and has served as
personal chef to numerous heads of state.
As the Executive Culinary Director for
Oceania Cruises, Pepin has brought his
legendary cuisine and unique artistry to
the gourmet restaurants onboard Marina’s
sister ships Regatta, Insignia and
Nautica.

Swine Flu Impacts
on Air NZ Numbers
Air New Zealand’s long-haul
passenger volumes fell for a 10th
straight month, led by a
continued slump on routes that
link Japan and Asia with the U.K.
as fears about swine flu and
generally weak global demand
reduced ticket sales.
BusinessWire reports that the
national carrier’s long-haul
passenger numbers fell 14% in
June from a year earlier to
148,000, the company. Short-haul
fell 4%, and total passengers
carried fell 5.5% to 1.1 million.
 “Influenza A continued to soften
demand out of Japan,” the airline
said. It is blaming swine flu after
a 24.7% fall in passenger
numbers on its Asia/Japan/Britain
routes in June, compared to a
year earlier.
In response to dwindling demand
for flights, the airline reduced
capacity by 12.3% in June from a
year earlier, helping lift its
overall load factor by 2 points.
On domestic routes passenger
numbers were down 3% to
719,000, with load factor up 2.6
points to 75%.
Tasman/Pacific routes had a 7.3%
fall in passengers to 241,000,
while the passenger load factor
gained 3.8 points to 76.7%.
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JUST CRUISING ....

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

Alaska  Cruises   from $749
Alaska Cruise Tours   from US$1099

Asia Cruises  from US$999
Mexico Cruises from US$399

Panama Canal Cruises  from $999
Coastal & Pac NW Cruises   from US$49

Canada & New England Cruises   from US$899

35 days San Diego to Rio de Janeiro

 ms Veendam

US$3025 Inside Stateroom K ;  US$3399 Large Outside Stateroom E ; US$5125 Verandah Suite B

Departing San Diego 31OCT09
Arriving Rio de Janeiro 05DEC09

Calling at 18 ports en route and cruising the waters of

the Chilean Fjords, the Straits of Magellan and  Cape Horn

Visiting
Mexico, Guatemala, Nicaragua, Costa Rica,

Equador, Peru, Chile, Falkland Islands, Uruguay,
Argentina, Brazil

CLICK HERE FOR DETAILS

Pictured here on the recent Dover-to-Copenhagen famil hosted by Holland America Line
and Cathay Pacific are:
Left to right Back Row: Miriam Overfield – Orewa United Travel; Sue Fraser – United at The

Mount; Tony Smith – Francis Travel Marketing, GSA Holland America Line; Odette Gaskin –

House of Travel Hastings.

Left to right Front Row: Robyn Akurangi – Blenheim Flight Centre; Sonja Dalley –The Terrace

Travel, Wellington; Heather Skinner – Cathay Pacific; Jana Lee – Shore City Flight Centre; Sylvia
Churchman – House of Travel Taupo.

Minerva Returns to the Far East
Swan Hellenic’s Minerva will once more sail to India and the Far East. The tempting
selection of cruises includes visits to Oman, India, Sri Lanka, Malaysia, Vietnam,
Cambodia, Thailand and the Philippines. While Minerva will, of course, visit Dubai,
Singapore, Hong Kong and
Bangkok, she will also call
at Sihanoukville in
Cambodia, Port Kelang (for
Kuala Lumpur), Phuket and
Ho Chi Minh City. For full
itineraries, request your
brochure from Cruise
Holidays by calling 09-523
7788 (AKL Agents) or
freecall 0508-278 473.
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Carnival Dream to Offer Widest Dining Variety Yet
From a two-level casual eatery featuring a new
Italian pasta station, Indian tandoori and burrito
bar, to an elegant steakhouse, and Ocean Plaza
– a stunning indoor/outdoor café and live music
venue – the new Carnival Dream will offer an
unprecedented array of dining choices.
All of the options, except for the reservations-
recommended steakhouse, specialty coffees and
select patisserie items, are included in your
client’s cruise fare.
The 130,000-ton Carnival Dream – the line’s
largest ship – is set to debut 21SEP. In addition
to its two main dining rooms, it will feature a
two-level casual eatery called The Gathering,

offering breakfast, lunch and dinner alternatives
– Italian, Tex-Mex, Indian, a Mongolian wok, a
New York-style deli, and a salad bar. Elsewhere,
there a sushi bar and a café serving specialty
coffees and sweet treats.
Carnival Dream undertakes three 12-day Grand
Mediterranean cruises round-trip from Rome
before its 16-day trans-Atlantic crossing to New
York, from where it will operate two eight-day
Bahamas/Florida cruises, then repositioning to
Port Canaveral, Fla., for year-round seven-day
Caribbean cruises.
Visit www.carnival.com/dream

Carnival’s New ‘Behind the Fun’ Tours
For those who want to get an insider’s look at
the inner-workings of a Carnival “Fun Ship,”
the line has created Behind the Fun, a guided
tour that provides guests with a unique insight
into the company’s shipboard operations.
Currently available on the Carnival Valor and
Carnival Conquest, the program will be rolled
out to all 12 of the line’s ships operating
voyages of seven days or longer by the end of
September.
The informative 3½-hour tour offers
participants a behind-the-scenes look at a wide
range of shipboard venues that are normally off
limits to guests.  During the tour, key shipboard
personnel, including the captain, chief
engineer, chef de cuisine and other department
heads, share their vast knowledge in their
particular area of expertise.
Areas toured include the backstage workings of
the main show lounge, the laundry room, crew
galley and dining room, crew gym, and crew

training centre. There’s also a look at the huge
main galley, where upwards of 12,000 meals
and snacks a day are prepared, plus a visit to the
ship’s bridge and engine control room and
informative Q&A sessions with the captain and
chief engineer.
Behind the Fun participants receive a number of
commemorative gifts, including a custom
baseball cap and lanyard, a Team Carnival
Picture Perfect book with photographs of
Carnival ships and destinations taken by the
line’s employees, and complimentary photos
with the captain on the bridge.
Behind the Fun tours can be booked through the
ships’ shore excursion desk at a cost of US$95
per person and capacity is limited to 16 guests
per tour. Guests must be 13 or older to
participate.
A version of the Behind the Fun tour is planned
for Carnival ships that operate itineraries of less
than seven days in length.

ACCOMMODATION

Fresh Plan for Metropolis
Private equity company
NicholsonCapital says it has been in
talks with the Body Corporate of the
Metropolis tower in Auckland for some
time now and has unveiled its proposal
for an independent full-service luxury
hotel.
The company says it plans to establish
an independent five-star hotel
operation in the $200 million Auckland
landmark which it will rebrand as
Hotel Grand Metropolis. The proposal
includes plans for the reopening of the
bar and restaurant areas, along with
extensive refurbishment of the
buildings’ interiors.
The news comes as previous operators
Millennium & Copthorne are rumoured
to be looking at having another go at
signing up a viable number of units.
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Uniform “Simply Screams Glamour”
The Quadrant Hotel Auckland has announced it will unveil its new
uniforms, designed by Adrian Hailwood, during New Zealand Fashion Week
in September.
The uniform covers the entire staff spectrum from the girls on front desk -
dressed in a Prussian blue, satin fitted jacket, silk layered camisole and
fitted satin skirt - to the porters in a black waxed cotton bomber jacket and
navy fitted trouser.
The sleek liquid like satin wrap dress designed for the Food & Beverage
ladies simply screams glamour, says designer Hailwood.
Silk scarves and t-shirts from the Adrian Hailwood collection will be soon
available for sale to the public in the hotel and online through the
www.thequadrant.com  “Shopaholics Shop”.
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A ship anchored n the harbour is safe ,
but that’s not what ships are built for.

INDUSTRY
Unique Opportunity for an Adventure Tourism Operator
More than 80% of global travellers
are these days turning first to the
Internet when making their travel
plans, so a strong online presence
isn’t just nice to have; it’s essential,
says Kiwi author and marketer
Michael Carney.
“But how do we get noticed, and
attract visitors to our destination,
without spending a fortune (we
don’t have) on global advertising?
One solution: by identifying what
people are searching for online and
creating your own digital identity
around popular words that are
relevant to your business.”
Carney gives an example for
adventure tourism operators.
Worldwide, 16 million people are
searching Google using the keyword
“extreme” in a typical month, while
13 million are looking for “NZ”.
Carney says he has secured the web
addresses ExtremeNZ.com and
ExtremeNZ.co.nz – and created a
comprehensive Digital Identity
package, registering the name
ExtremeNZ across more than 50 key
web services, including Twitter,
Facebook, Skype, TripAdvisor,
Lonely Planet, Dopplr, Fodors,
Frommers and many more general
and travel-specific sites.
He created the package as a part of
the development process for his new
book Online Shadows: “Make Me

manage your reputation online.”
 Now that the book is nearly
finished, the ExtremeNZ package is
no longer required so the complete
Digital Identity package has been
listed for auction on Trade Me.
Carney says it’s a rare opportunity
for an operator in the adventure
tourism market to achieve an instant
digital identity and it opens up a
whole range of possibilities for Kiwi
entrepreneurs. For example:
• ExtremeNZ could be set up as a

sub-brand for a successful
existing business or even as a
completely separate operation;

• The ExtremeNZ.com website
could become a destination
website/community in its own
right, “sponsored” by an existing
business as a marketing tool;

• or ExtremeNZ could be
developed as a web hub or
directory, with other local
extreme experience operators
invited to sign up.

 The auction closes at 9.30pm next
Monday, 03AUG. Visit
www.ExtremeNZ.co.nz to be
redirected to the auction listing.
Michael Carney is the author of
Trade Me Success Secrets, (now in
its Second Edition) about NZ’s
favourite website. He is also
Chairman of the eMarketing
Network, a special interest group of
the NZ Marketing Association.Digital: how to build, protect and
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Kiwis Snap Up Flights to New Aussie
Destinations
Kiwis last week snapped up the lowest ever one-way
fares to Adelaide, Cairns and Perth.
The $99 fares – which also included flights to Sydney,
Melbourne and Brisbane - were offered exclusively
through the House of Travel website flying Pacific
Blue, Royal Brunei or LAN and sold within a day,
rather than the expected three days.
“We thought that Kiwis would keen to fly to some new
Aussie destinations – rather than the more traditional
holiday spots – but even we were taken by surprise at
the level of interest,” said House of Travel Marketing
Director Val Green.
In one day the site received the equivalent of a week’s
worth of searches.
www.houseoftravel.co.nz has also just been voted
favourite travel website for the fourth consecutive year
at the People’s Choice NetGuide Web Awards.
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