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Wellington Means Business with New Meetings Package
Positively Wellington Tourism’s Convention Bureau has
launched a new tactical initiative that will make meeting in
the capital even easier and aims to drive further growth in
conference tourism.
In an exclusive partnership with Air
New Zealand, Capital Meetings is
offering a full service meetings package
aimed at small to medium businesses.
The packages – launched in time for the
national industry trade show,
MEETINGS, in Auckland - include
return flights, WLG airport transfers,
accommodation, meeting space,
morning and afternoon teas and a daily
working lunch. Lead in prices for an
overnight package from AKL start from
as little as $313 per person.
Convention Bureau Sales Manager
Martin Boland says the packages,
booked through Air New Zealand
Groups, are flexible, with additional
nights and activities easily added.

Delegates can be flown from all around the country and do
not have to be coming from one centre.

accommodation options as well as
meeting spaces at iconic Wellington
venues like Te Papa and the Wellington
Convention Centre. An advantage will
be that they have the freedom to adjust
names on flight bookings at no extra
charge.
“This is an off-the-shelf product that no
other city in New Zealand has on offer
right now,” Mr Boland said.
Positively Wellington Tourism Chief
Executive David Perks says the
initiative reflects the city’s commitment
to making life easy for its visitors no
matter what their reason for coming.
Following the launch of Capital
Meetings domestically, Mr Perks said
the natural progression would be to look
at releasing trans-Tasman packages.

Clients will be given a choice of a range of three to five star
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NEW ZEALAND
Agreement Helps Tourism, Hospitality Keep Skilled Workers
New Zealand’s tourism and hospitality sectors
are welcoming a move to a more streamlined
application process for holders of temporary
work permits.
Immigration New Zealand and Work and
Income have agreed on a more effective process
to assist employers and employees when
applying for a further temporary work permit. It
sets out a step by step guide that begins three
months before the applicant’s permit expires.
Employers will work closely with Work and
Income throughout the application process to
ensure priority is given to suitably qualified and
experienced New Zealanders.
Immigration New Zealand has committed to
advise the applicant whether their temporary
work permit application will be approved or
declined at least 30 days before their current
permit expires. This gives them and their
employer as much certainty as possible in
advance of the permit expiring.

“Many New Zealand tourism jobs require a
unique skill set and it can be difficult to fill
vacancies after work permits expire,” says
Tourism Industry Association New Zealand
(TIA) Chief Executive Tim Cossar.
“This can create real pressure for some
employers.”
New Zealand Hotel Council (NZHC) Chair
Jennie Langley says “a number of skilled
professions are still in short supply in many
regions and New Zealanders aren’t always
available or don’t have suitable skills to fill
these jobs.”
In some areas temporary overseas workers are
crucial to New Zealand’s multi-billion dollar
tourism and hospitality sectors, particularly
during peak season.
Many of the available jobs are in areas with low
unemployment or where there are no New
Zealanders with suitable skills, even as
unemployment is increasing.

New GM for Destn Lake Taupo
Destination Lake Taupo’s newly appointed general manager, Scott
Pearson, will bring with him a variety of skills from different
sectors of the tourism industry.
He is currently General Manager for Alpine Pacific Tourism,
which undertakes destination marketing and management for
North Canterbury, and has held a number of roles both in New

Uniform Signs for Rail Trail
The number of illegal advertising signs along
the 150km Otago Central Rail Trail has got out
of hand and the Department of Conservation,
which administers the Crown-owned land, has
cracked down and wants them all gone by the
end of the year.
Business owner members of Rail Trail
Operators Inc and Otago Central Rail Trail
Charitable Trust, in consultation with DoC, are

now working towards developing uniform
signs to be positioned on the sides of the ten
existing kiosks along the trail to list
businesses and services in the area alongside
maps indicating their location.
The Otago Daily Times report says businesses
in more remote areas would be listed on
separate uniform signs erected alongside the
trail.

Hamilton 400
Race Dates

The New Zealand round of the Australian V8 Supercar championship,
the Hamilton 400, has been confirmed for 16-18APR10, coinciding
with the end of the school holidays.

Big Heliport Planned for Franz Josef
Franz Josef tourist village may soon host
the country’s biggest privately funded
heliport if resource consent is granted.
The Press reports that Franz Josef Heliport
Ltd hopes to build a 10-pad, $1.5 million
base three kilometres northeast of the
township. The 3.5-hectare site near the
Tatare River would house the Franz Josef’s
three main helicopter operators.
However, the operators have raised
concerns about the plan.
Mark Quickfall, chief executive of Totally
Tourism, which owns one operator and has
shares in another, said the company wanted
to keep using the Westland District
Council-owned site near the Waiho River.

an alternative is available.
The Press quotes Quickfall as saying the
proposed site doesn’t suit his companies’
commercial operations. He says the area is
prone to fog and low cloud around the
foothills and that descent to that point from
the glaciers is quite steep, which would
impact on passenger comfort.
Using the proposed pads would push pilots
into areas they had agreed with the DoC to
avoid, he said.
They would also have to fly over the
township, which had noise and safety
implications, he added.
DoC submitted that the new heliport would
spoil the “natural quiet” of the Tatare and
Callery catchments.

Tourism Front-Liners Head to Lake Wanaka

Zealand and in the United States, with close links to the adventure tourism industry.
Pearson will begin his role with DLT in mid-August.

The council says it will close the site once

Over 100 delegates from i-SITEs
throughout the country will meet at Lake
Wanaka for the annual i-SITE conference
13-15SEP, with all regional centres sending
at least one representative.
This is the first time in over ten years a
Southern Lakes town has hosted the i-SITE
conference.

signed up to attend.
“This is a great opportunity for local tourism
operators to showcase their products and
Lake Wanaka to i-SITE staff across the
country, to offer them personal experiences
they can relay to travellers heading to Lake
Wanaka,” he said.
As well as an extensive conference
programme delegates are offered an array of
famils in Wanaka and across the region.

James Helmore, general manager of Lake
Wanaka Tourism is delighted so many have
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Hoki to Haast Aviation Milestone
Haast in South Westland has already begun
preparing for its big day on 18DEC, when
locals will celebrate 75 years of commercial
aviation in New Zealand.
The locals have pitched in and extended the
airstrip, laying 2500 cu m of gravel ahead of
the Haast 75th Airline Anniversary, which
marks the first commercial flight in New
Zealand, an Air Travel (NZ) Ltd DH83 Fox
Moth flight from Hokitika to Haast in 1934.
The air pageant is expected to attract at least
2,000 visitors and up to 80 aircraft.

The Otago Daily Times reports that the Fox
Moth later went to new owners in the UK
and the US but was tracked down and
returned to the West Coast in 1996, and these
days has been restored and provides joyrides
from the Croydon Aircraft Company airfield
at Mandeville. It is expected to make the trip
south for the big day and a commemorative
plaque will be unveiled next to the
aerodrome and at the entrance to the town’s
visitor centre, which receives more than
100,000 visitors each year.

Bringing Back the Dawn Chorus
Captain Cook and other earlier visitors to
New Zealand remarked on the deafening
dawn chorus of birdsong, but this has long
since faded except in isolated corners of the
country like Fiordland.
The Southland Times reports that Nigel and
Paula Lamb, who run Fiordland Explorer
Charters and operate daily cruises to
Doubtful Sound on their boat Charmaine
Karol, had noticed even there a massive
decline in native birds.
Mr Lamb had also observed that sightings of
stoats and possums in Wilmot Pass, the road
between West Arm and Deep Cove, were
becoming more frequent.
The Lambs told the paper’s Amy Milne that
two years ago they decided to do something
permanent about it. Their company
employed a trapper and supplied a vehicle
for use between West Arm and Doubtful.
They bought 200 stoat traps that have been
set at regular intervals on the road side of the
Wilmot Pass and along the Dusky Track,

covering a distance of 42km. The investment
has cost about $30,000 a year, a figure
achieved with some local business
sponsorship assistance.
To date about 200 stoats, 26 rats and more
than 3000 possums have been killed.
The crusade seems to be paying off with
other regular visitors to the area noting an
increase in bird life as a result of the
trapping.
The Lambs hope to continue funding the
programme for another three years.

  Mustering at Wharekauhau Country Estate

Waikato Doing its Bit for Cycleway

The Mustering Reality Experience is the
newest adventure offered by Wharekauhau
Country Estate. It is an opportunity to muster
sheep or cattle on horseback through superb
coastal countryside, just like the early settlers.
The two-day/three-night adventure, for a
minimum of two riders, starts with an
evening introduction to the history of the
station and the Wairarapa district. After a big
country breakfast next morning, it’s time to
explore the stables, choose a steed and
tackle, and enjoy an easy two-hour ride.
The second day is muster time. Meet the
mustering team, mount up and head out
along the Wharekauhau River Canyon to the
wild coastline and on to Corner Creek in

time for billy boil-up, tea and scones. Then
the round-up begins, herding sheep or cattle,
depending on the time of year, until an early
lunch at the site of a plaque marking where
men once carried sheep through the surf
enroute to the Wairarapa. Guests drive the
animals along the coast to Wharekauhau.
The Mustering Reality Experience lasts from
9am until about 4pm and is priced from
$3790pp twin share and includes three nights
in a luxury Wharekauhau Cottage inclusive
of pre dinner drinks, gourmet dinners, full
country breakfasts and all Station Muster
experience inclusions (guest’s choice of
horse or quad bike, guides, and lunch on the
second day of the package).

The Waikato leg of the proposed National
Cycleway is already taking shape, with work
well advanced on planning for a route
stretching nearly 200km from Meremere to
Taupo.
The Waikato Times reports that the cycleway
would be built in stages, linking with
existing trails and included a proposal by the
Waipa District Council to create a trail from
Cambridge to Karapiro, to coincide with the
World Rowing Championships next year.

dubbed The Great New Zealand River Ride,
will begin at The Point in Ngaruawahia and
stretch 10km along the western bank of the
Waikato River connecting with the Hamilton
river walkway at Pukete.
The second stage would be an upgrade of
existing river trails in Hamilton and the
third, the connection with Cambridge.
Te Araroa National Trust, which has already
completed sections of a national walkway,
and is working on a section covering
Rangiriri, is also involved.The first stage of the Waikato project,

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
http://www.completecruisesolution.co.nz/earlybird
http://www.completecruisesolution.co.nz/earlybird


20090721                       www.travelmemo.co.nzPage 4

AUSTRALIA

Homegrown Festival Proves Itself Again
The 2009 Homegrown Festival, a month-long
festival incorporating almost 60 key events
positioned throughout the Coromandel, has
been a great success, says Tourism
Coromandel’s Events Manager, Megan
Etherington.
“The number of community organizations
and businesses who adopted the concept
and hosted an array of activities has been
extremely pleasing, and proves to us that
with a positive opportunity our local
communities are prepared to engage in new
initiatives and get directly involved in
these festivals by organizing and hosting
events,” she adds.

During May visitors and locals were given the
opportunity to participate in many activities,
from cooking schools and demonstrations,
orchard tours, poetry evenings, art workshops,
Homegrown Menus, music concerts and a
drive around the Homegrown Food Trail. A
highlight was the inaugural Hahei Tractor
Bash with over 50 tractors entered.
Tourism Coromandel CEO Jim Archibald said
they were delighted to see the visitor numbers
for May increase 10% on May 2008.
“Viewed alongside the national arrivals,
which declined by 1.4% over May 2008, it
would seem we are reaching our objective of
growing visitor numbers in the off season.”

Agents: Get Smart on South Australia and Win
The South Australian Tourism Commission
(SATC) wants to remind all agents that it’s
not too late to win a trip for two to South
Australia and a place on their Brilliant Blend
Weekend to Taupo.
“Since the start of the promotion, over 40
agents have applied for further information,
12 have completed the first training module
and two have completed all the training
modules, sold trips to South Australia and
will be joining us in Taupo,” says Jane
Wilson, South Australian Tourism
Commission Regional Manager, NZ.
These two agents will join seven existing SA
Expert agents and the South Australia
Tourism Team on the Brilliant Blend
Weekend, and are now in with a chance to
win the trip to South Australia.
“Despite the current economic climate, Kiwi

arrivals into Adelaide and South Australia are
still up (year ending May 2009 vs. 2008).”
adds Wilson.
“Our post-campaign research also indicates
South Australia is considered by Kiwis as
Australia’s number one destination for food
and wine and river cruising holidays.
“With many Kiwis travelling closer to
home, and a proven high level of interest in
these key South Australian experiences, this
promotion offers an unmissable opportunity
for all agents to improve their destination
knowledge, grow their sales, and win an
amazing weekend away for themselves at
the same time.”
But agents need to be quick; they only have
until 07AUG09 to secure their place on the
trip.

The SATC’s Brilliant Blend Weekend
in Taupo (22-23AUG) includes:

More information on both competitions
is available at:
www.southaustralia.co.nz/competition

• Return flights from selected NZ
cities

• One night’s accommodation (twin
share); including breakfast

• A reserved seat at Scenic Cellars’
special South Australian Dinner,
guest speaker - Michael Potts,
Chief Wine Maker from Bleasdale
Winery in South Australia

• Local touring, transfers, activities
and pampering while in Taupo

• The chance to win a trip for two to
South Australia

Melbourne International
Arts Festival 09-24OCT09
The program for the 2009 Melbourne
International Arts Festival encompasses
all art forms and features over 730
international and local artists and
musicians from 26 countries.
Some 90 percent of the works
presented will be exclusive to
Melbourne Festival, the only place in
Australia or the region where this art
can be seen and experienced.
The 2009 Festival aims to be the most
affordable international arts festival
ever staged in Australia, with many low
ticket price events and an expansive
free program.
It’s all listed at
www.melbournefestival.com.au
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Aussies Not Holidaying at Home
Australia’s Tourism Forecasting Committee
says that domestic tourism will record its
worst year since the ’90s with the number of
nights spent away from home falling 16
nights per person - a drop of 13% on the
peak of 2002. That equates to a loss of over
A$2.5 billion in revenue on accommodation,
meals, tours and attractions this year.
Domestic tourism is up against competition
from unprecedented air fare discounts on
both short haul and long haul travel luring
Australians to holiday abroad and is also
impacted by the predicted 200,000
shortfall in international visitors to
Australia this year.
The Sydney Morning Herald quotes the
committee’s chairman, Bernard Salt, as
saying outbound travel by Australians will
remain “relatively strong while air fares are

cheap”. In May alone half a million
Australians flew abroad - a rise of 2.4% on
last year, with Indonesia, New Zealand,
America and Malaysia recording the
strongest growth.
The committee forecasts that within the next
decade 2½ million extra people will fly out
of Australia for overseas holidays, joining
the 5.8 million who already do so.
The Tourism Forecasting Committee is
forecasting a flat domestic tourism market as
older Australians - who are among the most
active travellers - have seen their savings
evaporate and opt to stay at home.
“Domestic tourism is urgently looking for
renewed consumer confidence in Australia
that will encourage more people to take leave
and take a local holiday,” concludes the
forecasting committee in its summary.

Your Ticket to Ride South Australia Like a Pro
The recent announcement of the
2010 Tour Down Under UCI
ProTour race routes marks the
start of the countdown to the
southern hemisphere’s leading
cycling event, which will see
world, Olympic and Tour de France riders
traverse over 800km of South Australia from
17 to 24 January 2010.
“The Tour Down Under gives Kiwi cycling
enthusiasts a fantastic opportunity to get up
close to some of the world’s top professional
riders,” says SATC’s Jane Wilson.
In 2010, the race routes have been designed
to travel from the north to the south of the
State during the week of racing.
“This will be great for Kiwi visitors who
may choose to spend a couple of days in the

Clare Valley or Barossa to
watch the first stages of the
race, and then a few days in
the Fleurieu Peninsula to
watch the later stages,” adds
Wilson.

For those cycling enthusiasts wanting to get
even closer to the action, registration is now
open for the 2010 Mutual Community
Challenge Tour which offers participants the
opportunity to ride the same route as the
professionals on the same day, just hours
prior to the official race start.
Taking place on Friday 22JAN10, the
Challenge Tour includes three distances, to
suit all ages and cycling abilities.
Further information is available at
www.tourdownunder.com.au

Domestic Flying Plateaus in May
Australia domestic airline passenger
numbers in MAY09 fell slightly, the third
month to show negative growth this year,
although the 12-month period ended MAY09
was up nearly 3% on the previous year.
The number of Australian domestic aircraft
trips decreased by 4% as the airlines trimmed
schedules in search of higher loads and yield.
Melbourne - Sydney remained Australia’s
busiest route in May, but suffered a 7%

reversal. Brisbane - Sydney was down by
0.5% and other routes that suffered
downturns were Darwin – Melbourne (down
31.5%), Cairns – Sydney (down by 22%) and
Cairns – Melbourne (down by 19%).
Brisbane - Melbourne traffic was up 6% in
MAY09 vs MAY08, and other routes with
increases included Adelaide – Gold Coast
(up 38%) and Canberra – Sydney (up by
34%).

Adelaide to Host 2012 World Life Saving Champs

Crave Sydney 2009
Crave Sydney is a new annual celebration of
Sydney’s distinctive lifestyle, offering 31
days of food, art, comedy and outdoor fun.
Crave Sydney features seven major events:
• Art & About, 01-25OCT
• Sydney International Food Festival, 01-
31OCT
• Darling Harbour Fiesta, 02-05OCT
• Sydney Harbour Island Hopping, 03-
25OCT (weekends)

• World’s Funniest Island, 17-18OCT
• Seven Bridges Walk , 25OCT
• Breakfast on the Bridge, 25OCT
Breakfast on the Bridge, Sydney
International Food Festival (incorporating
some of the best aspects of Good Food
Month), Sydney Harbour Island Hopping and
World’s Funniest Island are brand new events
for the city.

The International Lifesaving Federation has
announced that Adelaide will host the World
Life Saving Championships in 2012.
“The World Championships is the largest
international lifesaving event in the world,”
says the SATC’s NZ regional manager Jane
Wilson.

locations: Glenelg Beach, Christie’s Beach and
the soon-to-be built Aquatic Centre in Marion.
All beach events will be held at twilight.
“Additionally, Glenelg will be home to the
athletes’ village and the opening and closing
ceremonies,” adds Wilson, who says the actual
dates for the Championships will be announced
later this year.The event will be held across three Adelaide
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Contact your Wholesaler for details

SOUTH PACIFIC

New in Vanuatu - The Havannah
Vanuatu’s newest upmarket boutique
accommodation, The Havannah, has opened
on a stretch of beach alongside Vanuatu’s
first World Heritage site.
This couples resort comprises just six free
standing, absolute waterfront fares, each
with air-conditioning, a private infinity
plunge pool, flat screen TV, wireless
Internet, sky view bath and luxurious design
and finishes.
Facilities include Havannah’s Point
restaurant with its 270-degree views, a
cocktail lounge, tour desk, and free use of
non motorised water sports: traditional
canoes, kayaks, sailing boats, sunset cruise
per couple on resort catamaran, snorkelling
equipment.
Located 25km from Port Vila, The Havannah
is surrounded by Chief Roi Mata’s Domain,
an area added to the UNESCO World
Heritage list in 2007. The protected waters
are teeming with life, including colourful

coral, reef fish, dugongs and spinner
dolphins.
The surrounding islands, including Mangaas
Beach on North Efate, Artok Island and
Lelepa Island have early 17th-century sites
associated with the life and death of the last
paramount chief.
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Your Chance to Win with The A Team
Click here to check out the latest update from
Royale Takitumu Rarotonga and find out how you
can win 5 nights accommodation:
If you require any further info email Anne Radonich
on anne@radmarketing.co.nz, cell 021 631 474.

ASIA
Double-Digit Growth from Kiwis for Malaysia
While Malaysia experienced a 7.5%
increase in tourist arrivals for the month of
JUN09 compared to the same month in
2008, it received an extraordinary growth of
33.4% in tourist arrivals from New Zealand.
(Source: Immig Dept of Malaysia).

Malaysia Sydney, says he isn’t surprised at
the surge in popularity of the region:
“Malaysia is one of the most affordable
countries to visit offering many items of
comfort, luxury, world class services and
activities at a fraction of what one may pay in
other countries.”Shahrin Mokhtar, Director of Tourism

Tiger Tops Forced to Close
Nepal’s Tiger Tops Jungle Lodge, founded in
the early 1960s by legendary British tourism
entrepreneur Jim Edwards, who also gave
the country its famous elephant polo
tourneys, has been forced to shut down after
its lease expired and the new government
was not able to extend it immediately.
It is located in the heart of what
subsequently became a national park and
UNESCO World Heritage site in the
Chitwan district, and claims to have
contributed immensely in terms of business,
royalties, conservation efforts and fees.
IANS reports that park authorities asked it to
close down last Thursday after its 20-year
lease expired. Along with it, six other lodges
inside the park were also shut down for the
same reason.

directly as well as about 70 elephants.
Wildlife and green organisations have
reportedly been critical of the Nepal
government for the mushrooming of resorts
in the national park.
World Wildlife Fund Nepal says while
tourism should be promoted in the park, it
has to be eco-friendly and without adversely
affecting or destroying the prime habitat of
wild animals. WWF Nepal believes big
permanent structures should be allowed only
in the buffer zone of the park, and not in the
core area.
Tiger Tops management says the resorts are
in dialogue with the forest ministry and the
results are positive.
The government is apparently ready to extend
the leases but needed a formal approval from
the cabinet.The seven resorts employ over 1,000 people

Singapore Grand Prix Action
Billed as one of the most dramatic and
atmospheric races on the F1 calendar – and
the only one in the world to be held at night
– the 2009 Formula 1TM SingTel Singapore
Grand Prix will heat up the Lion City’s
streets again on 27SEP.

South Kuta Beach Relaunches

‘All the Fun under the Sun’ Promo
The South Kuta Beach Business Association
(SKBBA) has re-launched its popular ‘All the
fun under the sun’ promotion.
Effective immediately, the promotion means
all guests booking six nights or more at any
one of the 19 SKBBA member hotels and
resorts will automatically receive a ‘South
Kuta Passport’ per booking.
Valued at over NZ$300* the ‘South Kuta
Passport’’ contains 42 vouchers with special
offers and discounts redeemable on a huge
range of shopping, dining, spa and tour
activities. It also includes a branded shopping
bag and free access to a daily shuttle bus
service between hotels, restaurants and shops.
With accommodation choice ranging from
five star hotels, boutique resorts and good
quality tourist class and budget hotels, South
Kuta beach is hugely popular with both
families and couples. The recently reclaimed
beach with its new boardwalk enables visitors
to walk from the Patra Bali Resort & Villas
on the southern end as far as the Hard Rock
Hotel which lies in the centre of the famous
beach strip.
The 19 SKBBA hotels include the Bali
Dynasty Resort, Bali Garden Beach Resort,
Bali Rani Hotel, Holiday Inn Baruna,
Discovery Kartika Plaza Hotel, Hotel Santika
Premiere Beach Resort – Bali, Ramada
Bintang Bali Resort, Risata Bali Resort &
Spa, The Patra Bali Resort & Villas, Rama
Beach Resort & Villas, Ramayana Hotel,
Febri’s Hotel & Spa, Kupu Kupu Barong
Beach-Tuban, The Rani, The Vira, Kuta
Paradiso, Green Garden Hotel, Green Garden
Beach Resort &  Spa and Karthi Inn.
*Conditions apply.  www.southkutabali.com

A packed schedule of fast cars, action,
fireworks, nightlife and entertainment will
begin two days before the race itself takes
place in the heart of Singapore’s downtown
Marina Bay district.
The race will coincide with a number of key
cultural festivals and fringe activities,
including the ‘Asia on the Edge’ festival (18-
27SEP at The Arts House) showcasing Asia’s
rich history and culture; the One City Three
Festivals season, where festivals observed by
the Malay, Chinese and Indian Singaporeans
are held from August through to October,
giving visitors the opportunity to immerse
themselves in the city’s rich ethnic diversity;
and F1 Prestige Entertainment, with
alternative Scottish rock band Travis,
American queen of R&B Chaka Khan,
American Soul and Gospel legend Mavis
Staples; and the return of boy band the
Backstreet Boys.
www.visitsingapore.com/sgpseason/events
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Swine Flu Situation in Thailand

Hong Kong ‘Wine & Dine Festival’
The HKTB’s Hong Kong Food and Wine Year runs
throughout 2009 until MAR10, and a highlight of the Year
will be the inaugural Hong Kong Wine and Dine Festival
30OCT-01NOV.
Featuring international wines paired with Hong Kong’s
signature dishes, it will be staged at more than 30 of Hong
Kong’s leading restaurants.  The three-day Festival will
feature their specialties and award-winning dishes.
Located at the West Kowloon Waterfront Promenade, the
Festival will also include more than 100 tasting booths
featuring wines from across the globe, wine appreciation
classes and wine talks by leading oenological experts,
cooking demonstrations by some of Hong Kong’s top chefs
and live entertainment.
The ‘Wine and Dine Festival’ will be supported by food and
wine events in some of Hong Kong’s leading food districts,
including the annual Lan Kwai Fong Wine and Dine Carnival
and the SoHo Wine and Dine Festival, 06-08NOV. These
events will focus on the pairing of fine food and wines and
will also include street performances.
www.discoverhongkong.com/hkfoodandwineyear

The Tourism Authority of Thailand says that visitors to
Thailand have nothing more to fear from the influenza A
(H1N1) virus than they have in their own countries.
TAT says the Royal Thai Government is moving strongly and
actively to take the maximum precautionary measures and
tourists can be assured of a safe visit.
An intensive surveillance system has been put into place to
detect H1N1 and every patient with a confirmed infection
had received antiviral drugs treatment within 48 hours. Many
Thais are also wearing face-masks as a simple precautionary
measure, both against spreading the virus or getting it from
others.
The Tourism Authority of Thailand also notes that medical
services in Thailand are of international standard. Thailand
also has past experiences in successfully dealing with the
SARS and Avian Flu.

THE AMERICAS
SFO Volunteers Customer Service
A new initiative by the San Francisco International Airport
sees teal-jacketed Customer Service volunteers greeting and
assisting passengers arriving from international flights with
the essentials like how to fill out forms, find baggage
carousels and exits.
Many of the volunteers are retired airline and travel
professionals and they will staff the entrance into the queuing
area for immigration, and roam throughout the facility
assisting customers with any information they may require.
SFO’s volunteer program, one of the largest in the US, has
been active since 1955. The volunteers range in age from 17
to 91 years old.

Vancouver Offers More Bang for Your Buck

Hawaii Hotel Rates Down
The average price of a Hawaii hotel room for the week
ending 11JUL was US$172 a night, down 18% from the same
week last year.
Hotel occupancy was also down statewide, declining 3.5
percentage points to 70.4%.
Occupancy and room rates for the four main Hawaiian
islands were as follows:
• Oahu occupancy slid 5.3 percentage points to 79.2%, while
room rates dropped 18% to US$149;
• Maui occupancy dipped 1.7 percentage points to 61.6%,
while room rates plunged 23% to US$228;
• Kauai occupancy fell 6.9 percentage points to 68%, while
room rates dropped 14% to US$195; and
• Big Island occupancy was up 2.1 percentage points to
57.6%, while room rates were off 9% percent to average
US$162.

• The Metropolitan Hotel Vancouver was recognized by
Travel + Leisure magazine as one of the “World’s Best Value
Hotels”. Visitors can stay in style without denting their

• Vancouver’s YWCA Hotel
has been chosen as the “Best
Bargain Hotel” in Vancouver
by TripAdvisor in its 2009
Travelers’ Choice Awards.
For just CAD$80 per night,
the YWCA Hotel offers
rooms with a TV, private bath
and gym access, plus the hotel is just steps away from
Vancouver’s trendy Yaletown neighbourhood, making it one
of the most affordable hotels in the downtown core.
www.ywcahotel.com

MID EAST / AFRICA

wallets at this notably luxurious
boutique hotel in the heart of
downtown Vancouver. The Met
Vancouver was the only
Canadian hotel to make T+L’s
top 20 World’s Best Value list.
www.metropolitan.com

Nairobi Airport Security
Many airlines flying into Nairobi’s Jomo Kenyatta
International Airport have hired private security firms to
guard passengers, cargo and aircraft rather than rely on the
Kenya Airports Authority or local police for protection.
Although U.S. and Kenyan authorities said there is no
immediate threat of terrorism to the airport or to airlines
operating there, previous incidents have raised concerns.
On 02JUN Delta Air Lines cancelled its first scheduled flight
from Atlanta to Nairobi following a last-minute order from
the Transportation Security Administration Division of the
U.S. Homeland Security Department.
According to a TSA official who spoke to The Associated
Press on condition of anonymity because the official was not
authorized to speak publicly about the matter, Delta did not
get the go-ahead for several reasons, including a security
assessment of the airport and an agreement with Kenya on
countering potential threats.
A number of international airlines operate to NBO; including
AI, BA, EK, KL, SA, SR and VS.
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EUROPE

SIA Christmas Fares
to South Africa
Singapore Airlines has announced special
return fares from Auckland to Cape Town,
from $2498 including taxes (at 20JUL). On
sale 21JUL-10AUG09, they are for travel
commenced 01DEC09-31JAN10.

UK Carriers Get Heavy on Swine Flu Pax
Passengers at British airports will be stopped
from flying if they are “diagnosed” by check
in staff or cabin crew as exhibiting signs of
the dreaded swine flu, according to UK press
reports.
Reports in The Guardian and elsewhere
quote British Airways and Virgin Atlantic as
saying they had provided check-in staff and
cabin crew with guidance on how to act if
they believe a passenger is unwell.
Medical advice would be taken to assess the
condition of pax exhibiting symptoms,
including having a headache, sore throat,
runny nose, and aching muscles.
Virgin Atlantic said those suffering from the
condition would be prevented from flying

certificate from their doctor or a hospital.
The new measures come at the height of the
summer tourist season, with thousands of
families either already on holiday or about
to go.
So far, though, BA said there had only been
a “very small number of cases” where
passengers displaying symptoms of H1N1
had been advised not to travel, and all had
complied. The airline said it has a “wide
range of contingency plans in place which
we can use depending on how the situation
may evolve”.
The UK Department of Health has warned
Brits who contract the illness abroad not to
travel home until their symptoms have
gone.until they could provide a fit-to-fly

Late Night Viewing
at Vatican Museums
The Vatican Museums has noted the success
of late openings of The Louvre in Paris and
the Uffizi in Florence and is to experiment
with its own 11pm closing this Friday.
Osservatore Romano reports that if the trial
proves popular, it will be repeated.
Visitors will be able to admire important
collections, following an itinerary that
includes: the Octagonal Court (Cortile
Ottagono), the Upper Galleries of the Vatican
Museums (Candelabra, Tapestries and Maps)
the Raphael Stanze, the Sistine Chapel and
the Galleries of the Apostolic Library.
The Vatican Museums collection of priceless
treasures and art attract more than four
million visitors per year at 14 euros per head.

SIA Christmas Fares to UK/E
Singapore Airlines has announced special
return fares from Auckland to London, from
$2541 including taxes (at 20JUL).
On sale 21JUL-10AUG09, they are for travel
commenced 01DEC09-31JAN10.
Please note availability is strictly limited
especially for UK/Europe to New Zealand in
first half of DEC and New Zealand to UK/
Europe in first half of JAN.

Discover Little-Visited Corner
of Andalucia

Berlin Rail Chaos
Berlin’s regional train network is in a state of
chaos that may not be resolved this side of
December, bringing months of difficulties for
commuters, tourists and those attending
events.
Germany’s Federal Railway authority has
ordered all trains whose wheels have not
been inspected be pulled off the S-Bahn.
This follows a derailment in May caused by
a cracked wheel.
The massive disruption has now seen
services cancelled for more than a fortnight
between two of the city’s major hubs,
causing overcrowded trains, packed
platforms, delays, cancellations and
commuter chaos, something outside the
normal efficient rail experience in Germany.
Critics have blamed the crisis on cost cuts
enforced by parent company Deutsche Bahn
ahead of a possible stock market entry.
Agence France Presse reports that, on top of
the usual summer influx of tourists, Berlin
celebrates the 20th anniversary of the fall of
the Berlin Wall in November and hosts the
massive World Athletics Championships in
August, both likely to be affected by the rail
crisis. Train service to one of Berlin’s two
main airports - Schoenefeld - will also be
affected.
The entire board of the S-Bahn resigned as
the full extent of the chaos became clear.

On Explore Worldwide’s 8-day Moorish
Trails, walkers follow historic trails
through vineyards and olive groves. They
spend days exploring this region of rugged
limestone hills and green valleys, walking
along historic mule paths, developed over
the centuries to connect individual farms to
trade routes, finally linking together to
form the ancient silk trail to Granada.
They make stops en route at timeless
Moorish villages or pause at a vineyard to try
some local wine. On the rest day they can
discover the magnificent Alhambra Palace at
Granada, or the Mediterranean coast. There
is also the opportunity to ascend El Lucero
(1,769m), one of the highest peaks in the
area.

night’s hotel accommodation in the family-
run Posada La Plaza, 7 breakfasts, transport
(on foot, minibus, taxi), Explore tour leader
plus driver(s). Trip departs 05SEP, 19SEP,
03OCT and 17OCT09.
For details phone Adventure World on 09-
539 8102.

The trip is priced from $1199 and includes 7
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TOUR PRODUCTS

Contiki Skiers Shred the Best Slopes in the World
It’s official: Austria’s SkiWelt Wilder
Kaiser–Brixental region, which includes the
village of Hopfgarten, home to Contiki’s
exclusive Gatshof Schoneck, has been
recognised as The Best Ski Area in the World
by independent industry body, Ski Resort
Service International.
The awesome Austrian region beat 70 resorts
in eight countries to take out the title,
picking up points on factors such as the
quality of the snow, runs, lifts, views and
après ski facilities.
Contiki’s traditional gastof in the village
Hopfgarten is located at the base of the Hohe
Salve Mountains, featuring over 250km of
runs and lift, gondola and chair systems.
Tony Laskey, general manger, Contiki
Holidays (NZ) said “It’s fantastic to enter the
new winter season with holiday options in
the newly named Best Ski Area in the World.
“Contiki has been bringing travellers to
Hopfgarten for over 20 years, and as well as

the slopes, which have now officially been
named as the best in the word, our
exclusively owned accommodation, the
Gasthof Schoneck, has also drawn travellers.
“The fairytale style chalet offers travellers a
traditional taste of Austrian ski life. It
features great rooms and facilities; an
outdoor sauna; a range of non-ski activities,
such as paragliding, sleigh rides and ice
skating and is surrounded by a variety of
runs to suit all ability levels.
“After dark or aprés ski, travellers can
mingle with other like-minded chill-seekers
at the outdoor schnapps stands, lively bars
and late night clubs or check out the Gasthof
bar, with entry exclusive to Contiki travellers.
“Early interest in our seven and 14-day Ski
Austria packages to Hopfgarten has been
particularly strong, with ski holidays still very
much on trend for young Kiwi travellers.”
Contiki’s 09/10 Europe brochures are
available now.

AVIATION

Anzac Tour Gallipoli 2010 with Chat
Chat Tours has advised that its 2010 Anzac
Tour Gallipoli programme has now been
finalised and a variety of tour options are
available.
Detailed itineraries and more information are
available through the NZ GSA Hogan &

Associates or visit www.chatours.com.au to
download a copy of the brochure.
Gallipoli Anzac Tours sell out very early so
any prospective clients contemplating a tour
for April 2010 should be thinking about
booking very soon.

Global Air Traffic Slides
Global airline passenger travel dropped
faster in May than in the previous months,
suggesting that things are not getting better
for air carriers.
The number of passengers flying on
premium tickets fell 24% in MAY09
compared with MAY08, according to IATA.
And revenue from those premium seats fell
between 40 and 45%.
Premium traffic in APR09 was down 22%
decline in APR09.
Economy class traffic in MAY09 fell 7.6%.

BA to Shed Australia Capacity
British Airways is to reduce its UK-Australia
capacity by 5% cent next northern winter.
The Australian reports that BA is going to
match capacity to demand by up-gauging
from B777 to B747 aircraft on those days
when it reduces frequency from double-daily
to a once-daily flight.
BA’s reduction in capacity results from
continuing weak demand, including 10
straight months of declines in premium
traffic. The carrier has so far grounded 16
aircraft and aims to shed up to 4,000 staff.

Virgin Enlists Passengers in APD Fight
Virgin Atlantic is playing its part in the fight
against the British Government’s plan to hike
Air Passenger Duty (APD). It is lobbying its
passengers via printed messages on its e-
tickets.
VS is seeking support for its campaign to
fight the tax increase by encouraging its
customers to visit virginatlantic.com/
unjusttax where they can find out more
information and access a sample letter to
send to their local MP.
Sir Richard Branson calls the APD ‘one of
the most unjust taxes out there’ and says
there was nothing to suggest the £2 billion

currently raised was going towards green
causes.
He says the APD increases will hurt
passengers, the airline industry and
developing regions such as the Caribbean
and Africa, which rely on the airline industry
to power their economies, and enable family
and friends in the UK to visit loved ones.
The Daily Mail says the rise in APD is also
expected to become an election issue as
airlines and travel companies step up their
lobbying by asking people to write to their
local MP.
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SIA Revamps B777 Offering
Singapore Airlines has launched an aircraft
cabin retrofit programme that will see new
interior products introduced on some of its
B777s from later this month.
An initial batch of seven B777-300s will be
refitted with new seats in First and Business
classes, improvements in Economy class and
inflight entertainment system enhancements.
The programme will provide customers
additional comfort and more space, while
there will also be greater product consistency
across the fleet.
The first retrofitted aircraft will operate on
the Singapore- Sydney route from tomorrow.
First Class in the newly refitted aircraft will
offer eight seats, 35 inches wide, that convert
into one of the largest full-flat beds in the sky.
Business Class will feature a leather incline
lie-flat seat with an advanced control panel
allowing the customer to personalise seating
preference or select from various preset
options. The seat also features a six-way
adjustable headrest and lumbar support for
more comfortable rest and maximum
ergonomic support.
The Economy Class cabin will also be
refurbished, with a new contemporary look
similar to that found on SIA’s A380 and
B777-300ER aircraft.
SIA’s KrisWorld IFE system will also be
enhanced to provide improved Audio-Video
On Demand features in all cabin classes.
First Class seats will be fitted with larger 23-
inch screens and Business Class seats will
feature 15.4-inch screens.

Capital Raising Will Help BA
The Times quotes British Airways as saying that
it expected to report a £100 million operating
loss for the first quarter, which it said was
“slightly better than market expectation”, and
revenue at £1.98 billion for the three months to
30JUN.
The airline made record losses of £400 million
last year, and is facing further falls in demand
for air travel because of the recession and the
cost of fuel.
Willie Walsh, BA’s chief executive, has said that
the company is in a “fight for survival”.
But he said late last week that the planned moves
to increase liquidity “puts to bed any suggestions
that British Airways is in any sort of risk”.
“We are clearly in a very strong position relative
to most airlines,” he said.
Shares in BA rose by nearly 4% as investors
welcomed plans by BA to raise £600 million,
including a move to take back £300 million
pledged to its pension fund to pay retirement
benefits if the company goes bust.
The plan to raise £600 million is part of a
continuing effort to reduce costs and boost cash
as BA struggles with “difficult trading
conditions”.

BA to Sell OpenSkies
BA has appointed investment banking
advisers to find a buyer for its French-
registered start-up OpenSkies, which
operates from Amsterdam and Paris to
New York. The Telegraph says BA is
seeking an investor to take a majority
stake but has also not ruled out a
complete sale.
BA’s Willie Walsh set up OpenSkies to
capitalise on liberalisation of the EU-US
aviation market in April last year that
meant BA could, for the first time,
launch direct services to America from
continental European cities.
OpenSkies currently operates four B757
aircraft in an 84-premium seat
configuration, and has flown 92,000
passengers since launch, but is suffering
as business traffic declines.
BA’s pilots were always suspicious of
OpenSkies and at one point even
threatened to strike, believing it to be a
“Trojan Horse” that could be used to
erode their pay and conditions, but
Walsh always denied that this was his
intention.

Tiger Shows Claws
Qantas and Virgin Blue are being forced into
a full-scale fare war with Tiger Airways,
after the Singapore Airlines-controlled low
cost carrier announced it is more than
doubling its Sydney-Melbourne flights to up
to nine daily returns from 04OCT.
It raises the question of how long the Qantas
Group can keep Jetstar operating
competitively from Avalon instead of the
more convenient Tullamarine, and whether
there’s a secure future for full fare
QantasFlyer on the main trunk route.
Tiger says it will also go to double daily
between Adelaide and Sydney from 04OCT,
and is said to be in talks with Sabre on GDS
distribution.

Pacific Blue 90% On Time
Pacific Blue said its domestic flights in New
Zealand achieved an average on-time
performance (OTP) result of 90%* for the
first six months of 2009.
Latest figures show the airline achieved 88%
on-time performance in JUN09. Its JAN-
MAY monthly OTP figures ranged between
90% and 95%.
Pacific Blue’s General Manager,
Commercial, Adrian Hamilton-Manns, said
the airline was pleased with its half-year
result.
“New Zealand’s winter weather always
causes some issues, especially fog, so while
June was slightly down on previous months
we’re very happy with the operational
performance for the year so far.”
*The on-time performance measure records
those flights departing within 15 minutes of
stated departure times, which is the
international OTP standard.

Etihad Airways has opened its new premium
lounge in Frankfurt, Germany, its first one
outside the UAE.

An Emirates A380 is making a one-off flying visit to the British Midlands from Dubai on

09SEP as part of Birmingham International Airport’s 70th anniversary celebrations.

The double-decker will be used on one of Emirates’ two daily services to Birmingham.

Lufthansa’s Climb 2011 Plan
Lufthansa has told its employees that it
aims to achieve US$1.4 billion in cost
savings through the end of 2011.
ATWOnline reports that the program,
called Climb 2011, will see LH reduce
its administrative payroll by 20%, or 400
jobs, but does not plan any layoffs.

The airline’s chairman said in the internal letter
that Lufthansa’s passenger business, its most
important, is not making money and that average
revenue per passenger is falling faster than the
number of boardings.
Group Chairman and CEO Wolfgang Mayrhuber
said he does not plan to defer aircraft deliveries.
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JUST CRUISING ....

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

Alaska  Cruises   from $699
Alaska Cruise Tours   from US$999

Asia Cruises  from US$999
Mexico Cruises from US$699

Panama Canal Cruises  from $999
Europe Cruises   from US$1599

Canada & New England Cruises   from US$999

35 days San Diego to Rio de Janeiro

 ms Veendam

US$3025 Inside Stateroom K ;  US$3399 Large Outside Stateroom E ; US$5125 Verandah Suite B

Departing San Diego 31OCT09
Arriving Rio de Janeiro 05DEC09

Calling at 18 ports en route and cruising the waters of

the Chilean Fjords, the Straits of Magellan and  Cape Horn

Visiting
Mexico, Guatemala, Nicaragua, Costa Rica,

Equador, Peru, Chile, Falkland Islands, Uruguay,
Argentina, Brazil

CLICK HERE FOR DETAILS

CRUISING
Interactive ‘FunHub’ To Debut on Carnival Dream
The new Carnival Dream will feature the
FunHub, a comprehensive shipboard intranet
portal featuring the cruise industry’s first on-
board social network and much more.
Access to the FunHub will be available via 36
state-of-the-art stations and will provide guests
with free access to an informative ship-specific
intranet portal, and an exclusive shipboard social
network, both of which will be available 24/7.
Guests may also access the sites via their personal
laptops or via 10-inch netbooks which are
available for rent and can be used anywhere on
board.
Carnival Dream’s on-board social network
mirrors other social networking sites.  Guests can
create a personal profile and use the application to
meet and interact with others on board, send and
receive private messages, create groups based on
interests, and invite friends to attend shows or
participate in on-board events.

The intranet portal details entertainment options,
daily events and youth programs, and the ship’s
F&B offerings are showcased with sample menus,
hours of operation and more. A filtering
application is available to assist guests in planning
their day.
The portal also includes weather updates for that
day and the next port of call; the latest news and
sports scores; biographies of key shipboard
personnel; ship and cruise director
announcements; fun, interactive polls; helpful
three-dimensional ship maps, and an FAQ section.
Guests can also access the Web normally through
all FunHub locations and netbooks are available
free of charge when purchasing a special Internet
package on board. Cell phone service and Wi-Fi
will also be available bow-to-stern, including
staterooms.
The 130,000-ton vessel, Carnival’s largest ship,
debuts 21SEP09. www.carnival.com.com/dream

Oberammergau Cruises with Princess
Princess Cruises has added the
Oberammergau Passion Play to its 2010
Europe cruise-tour roster. The 18-day
‘Oberammergau & Highlights of
Germany’ program provides two nights
in Oberammergau with tickets to the
event. It melds a 10-day Scandinavia/
Russia cruise aboard Star Princess with
an 8-day land program including
Frankfurt, the Black Forest, Munich,
Nuremberg and Berlin.
Two departures are offered, on 02AUG
and 12AUG, and the Oberammergau

package is one of four Princess cruise-
tours available next season. Also on tap
are the 18-day ‘Europe’s Imperial
Treasures,’ featuring Budapest, Vienna,
Prague and Berlin with a Star Princess
Scandinavia/Russia Cruise.
The 17-day ‘Classic Italy’ tour packages
stays in Florence and Rome with a
number of Mediterranean sailings. The
16-day ‘Ring of Kerry’ pairs visits to
Ireland’s Shannon, Killarney and Cork
with a Crown Princess British Isles
cruise.

Seabourn Asia Specials
Travel Marketing Cruise World has released some specials for Seabourn in
Asia. These special fares are exclusive to Cruise World, with up to 60% off
sailings for cruises in Asia between DEC09 and APR10.  Sales to 14AUG09
only. Cruise World’s Cherryl Browne says this is definitely one to promote
and send to your database. Click here to download the flyer with full details.
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New Views of Oasis

Hurtigruten Specials
Discover the World Marketing, GSA for Hurtigruten, has announced the following specials:
• Norwegian Coastal Voyages – Special 2 for 1 offer on selected cruises in AUG, SEP &

OCT09. These voyages visit up to 34 ports as the ship hugs the Norwegian Coast. They
are relaxing, intimate experiences, where the fjords and wildlife provide the entertainment.
The 2 for 1 special is valid for sale to 31JUL09.

• Greenland Explorer Voyages – Special 2 for 1 offer on 10SEP & 17SEP Voyages.
Valid for sales to 17SEP09.
• Antarctica Explorer Voyages – Special 30% off suites on the 11-day Antarctica

Discovery departing 18NOV & 26NOV and 04DEC & 12DEC09.
Also 30% off suites on the 19-day Shackleton’s Antarctica Voyage departing 01NOV09.
Valid for sales to 31JUL09.

Full details on these Voyages can be obtained from your preferred Cruise Wholesaler or by
emailing hurtigruten@discovertheworld.co.nz

Celebrity Equinox has now been delivered to
Royal Caribbean Cruises by the ship builder.

From bird’s-eye views of Central Park to a
dizzying look down on the AquaTheater’s
diving platform, astonishing images of Oasis
of the Seas are now posted on Royal
Caribbean chairman and ceo Richard Fain’s
blog.

Shots of the Rising Tide Bar show the
feature that will continuously move between
the atrium and Central Park. The area where
the zipline will fly, a Crown Loft and many
other elements of the world’s largest cruise
ship are on view for the first time.

The Blog: http://www.oasisoftheseas.com/chairmans-blog/

ACCOMMODATION
Ohtel Joins Mr & Mrs Smith
Wellington’s ohtel has joined boutique
property group, Mr & Mrs Smith. Founded
in 2003 with a small collection of designer
coach inns and clubbish properties
throughout the UK and Ireland, the Mr and
Mrs Smith portfolio now includes sassy

worldwide.
Mr & Mrs Smith say they’re all about great
escapes with the other half — a wink to
couples everywhere, especially those who
fancy checking into a fabulous hotel under
this classic dirty-weekend pseudonym.
Check out the details here.destination profiles of 500 properties

Frasers Hospitality Launches Modena
Frasers Hospitality has launched a new brand
– Modena – which targets business travellers
who spend much of their time on the road.
The first Modena Boutique Hotel Residence
has just opened in downtown Tianjin, China.
The 104-unit property is aimed at short to
mid-term guests, with hallmark features such
as a communal lobby which not only serves
as guest check-in, but also showcases a
delicatessen-cum grocery for ‘grab-and-go’
convenience.
On arrival, guests are presented with a
‘Welcome Box’ containing amenities,
stationery and daily essentials including
plug-ins for connectivity.

A standout feature of the property is the
‘Soak Suite’, private hot tubs for guests to
relax, watch a DVD or listen to their
favourite mp3 tracks in a pure, oxygen-
charged environment.
Frasers already has another four Modena
properties on the drawing board, including
three in China – one in Shanghai and two in
Suzhou – that will open within the next two
years.
The fifth property, which will be the Modena
brand flagship, will be established in
Singapore and is expected to be completed
by the first quarter of 2012.

CLICK HERE TO

REGISTER FOR P&O

CRUISES EARLYBIRDS

GAME TWO
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INDUSTRY
Cherating Beach Agent Incentive Winners Announced

Club Med and Malaysia Airlines celebrated the thirtieth anniversary of
Club Med’s Cherating Beach resort with a travel agent incentive famil
trip based on points accrued for sales in May and June.
They have now announced the ten agents who won places on the trip:

Alana Hunt – United Travel Wanaka
Ingrid Jones – Flight Centre Parnell
Laura McChesney – Flight Centre Kilbirnie
Jan-Maree Duffy – Harvey World Tauranga
Carol Sutton – House of Travel Morrinsville
Helen Moffitt – House of Travel Howick
Rebecca Horrell – House of Travel Lambton Square
Natalie Frowde – Manly United
Michelle Yates – Harvey World Taupo
Karen Davies – House of Travel Milford

These top 10 agents will pay $299 each
for the four-night famil, which includes
return airfares on Malaysia Airlines,
superior accommodation, all meals –
including dining at the specialty
restaurant overlooking Pantai Beach –
open bar and a visit to the local turtle
sanctuary next door to the resort.
They’ll get to enjoy a full range of
activities including sailing, yoga,
archery and cooking lessons.

“Congratulations to the agents who
worked so hard to sell our resort over
the last two months,” says Kaarin
Gaukrodger, Club Med marketing
manager New Zealand.
“We’re thrilled to be able to offer them
the most all-inclusive travel famil as a
reward. Our special team of GOs
(Gracious Organisers) unique to Club
Med will ensure a fun, relaxed holiday
for all.”

Something to Tweet About...
The first New Zealand e-Tourism
Conference will be held in Wellington at
Te Papa, 01-02OCT09.
The panel of speakers includes well-
known leaders and experts in the
tourism and technology industry from
all over NZ and will provide valuable

insights into some of the latest marketing
trends and business practices in the
tourism & travel industry in the digital
age. Speakers will present how to take
advantage of the latest social media and
mobile marketing tools, and discuss
some of the challenges and opportunities

facing tourism operators and marketers in an
ever-changing online business environment.
Registrations are now open and discounts are
offered to various tourism industry
associations and their members.
Register before 25AUG and save $100.
Visit www.etourismnz.com

Broker of the Year – Again
Wellington-based Lynaire Monnery has been
named Flight Centre Broker of the Year for the
third year running, having chalked up sales in
excess of $2 million.
Inducted into the Flight Centre Worldwide Hall of
Fame in 2004, Lynaire was last year named an
inaugural inductee (along with Chris Greive) in
the chain’s New Zealand Hall of Fame.
Lynaire is pictured here (left) with Cathay
Pacific’s Dave Figgins and fellow FC Travel
Broker Tina Arthur, at this year’s Flight Centre
Ball at Auckland’s ASB Convention Centre.

This year’s Hall of Fame inductees, Jude Evans
and Sue Mattson, were both employed by Lynaire
some 19 years ago. They are pictured here with
FCL boss, Rick Hamilton.

Back Issues of TravelMemo can
always be viewed

in the Archive on our website

By the time you realize your mother was right,
you have a family who think you are wrong.
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