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Corporates Return to Long-Haul Flying
Corporate travel trends to emerge in the first few months
of this year for Asia Pacific indicate companies are
starting to slowly spread their wings and resume long-haul
travel, according to FCm Travel Solutions.
While demand on key corporate routes to destinations in
the US and Europe remains sluggish, early indications,
particularly in APR and MAY, now show businesses
within the region are beginning to travel beyond again.
The return to long-haul flying is one of a number of
corporate travel trends to come out of an industry wrap-
up of the start of 2009, conducted by FCm Travel
Solutions.
Its data shows corporates also are closely scrutinizing
their travel programs and modifying their preferred
hotel programs to include more 3.5 and four star hotel
properties. Businesses shifting to lower rated properties
are requesting more inclusions such as free-wireless
and discounted dining.
Small to medium sized businesses that have embraced an
open skies policies for air travel have been able to reduce
the average price of tickets by as much as 15 per cent.

FCm Travel Solutions general manager New Zealand,
Jenny Macdonald says the impact of the global financial
crisis has forced many companies to revise their travel
programs and corporate travel culture to ensure the same
level of travel for less money.
“During September and November of 2008 travel policies
were revised in two ways which resulted in more travellers
using Economy class and directives included in travel
programs to consider more cost effective alternatives.
Corporates have been focusing on maximising value for
money on supplier products and services and renegotiating
products due to downgraded air class travel and hotel
accommodation.
Ms Macdonald said that during the first quarter of 2009
there had been a dramatic change in business travel patterns
that had affected airlines and hotels.
“The changes we have seen this past quarter are a good
reminder to TMCs and corporates of how flexible and
nimble we need to be to adapt to a constantly changing
economic environment and to successfully drive continued
value from our travel programs,” she said.
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NEW ZEALAND
International Flights to ZQN Threatened
Plans by the Otago Regional Council and
Queenstown Airport Corporation to excavate up
to 1.2 million cubic metres of gravel from the

Civil Aviation Authority
rules require the RESA to
be in place by October 2011
for transtasman flights to
continue operating ....

Shotover Delta, in
part to create a
runway end safety
area (RESA) for
Queenstown Airport,
may have struck a
problem.
Mountain Scene
newspaper reports
that the independent planning commissioners
have flagged that the scenic, natural and
scientific characteristics of the Shotover and
Kawarau Rivers are protected by a river
conservation law and this raises doubts over the
legality of such a potentially destructive
excavation.

RESA out over the Shotover Delta.
Any big delay in the project – like an appeal to
the Environment Court and then the High Court -

will threaten the
livelihood of
Queenstown because
Mountain Scene points
out that Civil Aviation
Authority rules require
the RESA to be in
place by October 2011

to continue operating.
Destination Queenstown boss Stephen Pahl
describes such a loss of flights as “an absolute
disaster,” given that around 45% of the alpine
resort’s visitors come from Australia and DQ is
now devoting just over half its budget to that
market.
The commissioners’ decision is due out on
Friday 10JUL.

The airport needs 900,000cu m of gravel –
150,000 truckloads – for a 90m-long, 45m-high

for transtasman flights

Motown at the Mission Estate
The 17th Mission Estate Winery Concert,
13FEB10, will celebrate 50 years of Motown
musical magic and will feature The
Temptations, The Four Tops, Martha and the
Vandellas, Mary Wilson from the Supremes and
The Miracles. Aussie soul singer and guitarist
Ian Moss and special guest Jimmy Barnes will
also be there.
The executive producer of the show says the
most challenging part of producing the event
was working out the final song selection from
the more than 200 chart-topping Motown hits.

He says nearly every song in the show has been a
No 1 hit.
Tickets, priced from $105, including booking
fees and GST, go on general sale from 9am today
through 0800Ticketek and Ticketek.co.nz.
Dining and accommodation package details are
available at www.missionconcert.co.nz

The 96-year-old TSS Earnslaw returned to

duty for the 2009-10 season on Lake

Wakatipu on Saturday after a month-long

annual maintenance survey.

Ice Dome for Cathedral Square
Cathedral Square in Christchurch will
soon be home to an ice rink in a move
that promises to enhance Christchurch’s
status as a “magical, boutique
destination” for a winter get-away.
The city’s bold new movable landmark,
The Ice Dome, will operate for one
month 23JUL-23AUG.
Christchurch & Canterbury Tourism
chief executive Christine Prince says
North Islanders and Australians are
making the most of deals on

accommodation and air travel to the
Garden City this winter. Two-for-one
deals are being snapped up online for
travel through JUL and AUG.
To top it off – and celebrate the
countdown to the launch of the
Christchurch Arts Festival – Christchurch
& Canterbury Tourism is giving away a
Festival experience to those who book a
winter special online before 23JUL at
www.christchurchnz.com.
www.artsfestival.co.nz

Rail Trail Survey Results Pique National Interest
The results of the Otago Central Rail Trail users survey (TM 19JUN),
commissioned by the Central Otago District Council, have generated
interest throughout the country.
The Otago Daily Times quotes business development manager Jonathan
Gadd as saying “Since the survey was completed, we’ve had interest at
national level, by groups around the country wanting a copy,” he said.
Staff from the Ministry of Tourism and Ministry for Economic
Development and advisers on the proposed national cycleway had asked for
copies, he said.
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Key: Infrastructure Development Crucial
The tourism industry needs to focus on
growing its competitive advantage as tourism
is “a big part” of the country’s economy,
making up 10 per cent of overall earnings,
one in 10 jobs and 20 per cent of total export
earnings.
That was the message delivered by Tourism
Minister John Key to those at the national
Holiday Parks 2009 Conference & Trade
Exhibition at the Marlborough Convention
Centre last week. Infrastructure development
is crucial for growth, he said.

The Marlborough Express quotes Mr Key as
saying that smoothing out the industry’s
seasonal peaks and troughs was also a matter
that needed tackling.
High and low season variations could be
helped by building more convention centres
to attract conferences and by making the
most of cruise ship visitors, he said.
The country also needed to attract more big
events and leverage more off them, because
they provided tourism opportunities for both
domestic and international visitors.

Design Competition for Queens Wharf
It seems that all the scare talk about tin sheds
being the permanent monument to RWC2011
“party central” on what is arguably
Auckland’s most valuable piece of real estate
were just classic local body politics in
action.
We now learn that in fact the Auckland City
Council and Auckland Regional Council are
planning a design competition and working
on a brief within a budget to strengthen and
develop the wharf.
The NZ Herald reports that Auckland City’s
chief planner and his equivalent at the ARC
have met the Institute of Architects to discuss
a process for a competition. Once the process
has been approved, the contest could be
announced this month.
ACC chief planner John Duthie envisages a
two-stage competition compressed into 10 to
12 weeks. The first stage would seek broad
ideas from design professionals and the
public. The second stage would take some of
the ideas up to a more detailed proposal.
A proposal to convert two tin sheds on

Queens Wharf into a venue for the Rugby
World Cup has been called uninspiring by
one of the major players.
Auckland Regional Council chairman Mike
Lee told Auckland City Harbour News that
the idea of upgrading the 97-year-old wharf
sheds is an “underwhelming concept”.
“It would not serve the purpose of our
objectives in buying the wharf, which is to
create a fit-for-purpose cruise ship terminal.”
He says current facilities for the city’s
increasing number of cruise ship passengers
are appalling and visitors deserve better.
Mr Lee wants to see the sheds gone and
replaced with an elegant structure involving
glass to make it light and airy.

New Lakeside Venue in Hamilton

World Class Market for Auckland
Alister Johnston, the man behind Auckland’s
Victoria Park Market, is reported to have
ended a five-year search and acquired a
former supermarket building in Howick with
grand plans for a world class market.
He told the Eastern Courier that the Howick
Central Market will be based on fresh
produce with nearly 100 stalls, including
multiple fruit and vegetable traders, butchers,
ethnic foods, bakeries as well as organic and
specialty products.
Mr Johnston says it’s the small artisan
producers that will make the market unique.
He aims to deliver the “wonderful ambience
and atmosphere of European markets and
Queen Vic Market” in Melbourne, “where
they just have a really earthy, raw, producer-
seller feel to them. And when you go there
you’re seduced by the sights, sounds and
smells. And of course the people selling it
because they’re so passionate about what
they produce.”

Hamilton has a new conference venue - The
Verandah and Function Centre - on one of
the city’s prime sites, right beside Hamilton’s
Lake Rotoroa. A council-backed $2.4 million
replacement for the rundown Hamilton Lake
tearooms, the Verandah houses a café and a
separate, soundproofed pair of conference
rooms that can open up into one and host
about 140 banquet-style or 200 for cocktails.
www.theverandah.co.nz

Thunder Jet Decision This Week
Independent commissioners will this week
hear a renewed bid by Thunder Jet to operate
a commercial sightseeing operation on
Queenstown’s Kawarau River.
The thrill ride operator has applied for
resource consent to operate one jet-boat,
seating up to 19 people, including the driver,
from the Kawarau Falls Bridge downstream
about 14km to the confluence of the Arrow
River.
The Otago Daily Times reports that Thunder
Jet stopped taking passengers for rides on
the river in March when a judicial review of
the Queenstown Lakes District Council
decision to grant Thunder Jet resource
consent found that its commercial rival,
Kawarau Jet, should have been consulted
about its application to run trips on the river.
A total of 24 submissions were in support,
seven opposed, one in conditional or partial
support and three neutral.
The ODT says Kawarau Jet opposed because
it believed the applicant failed to adequately
assess the effects of the proposed thrill rides
on the environment, amenity and existing
commercial operations.
Submissions in support encouraged
competition and noted that 11 consents and
21 boats operated on the river in the 1980s.

New Dates for NZ Open
The New Zealand Open golf tournament
next summer will move back to a January
time slot.
New Zealand Golf has confirmed the
championship would be staged 28-31JAN at
The Hills, Michael Hill’s private course near
Queenstown. The tournament will offer a
purse of US$600,000.

http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf


20090707                       www.travelmemo.co.nzPage 4

Manawatu’s Mission Possible
Destination Manawatu’s winter marketing
campaign “Manawatu Mission Possible” is now
underway and gaining momentum.
Taking heed of the adage “Don’t Leave Home
‘til You’ve Seen the Country”, Destination
Manawatu’s Lance Bickford and his team have
developed a promotion to generate local street-
level awareness of what the region has to offer.
Mission Possible is based on the assumption that
grass-roots appreciation and knowledge by
residents of their own region’s activities,
attractions and venues can be equally effective
as a marketing tool. Local attractions and
activities are offering two-for-one deals to get
them to visit.
“It’s about correcting any perceptions that
there’s nothing to do around here, increasing
awareness of what we have to offer, and
encouraging everyone to visit their own home
towns. Then, when they have visitors from out of
the area, they can confidently recommend
somewhere to go and something to do,” Mr
Bickford says.
The campaign has a number of aims: to create
local word-of-mouth ambassadors who have
tried the activities and can vouch for them; to
encourage locals to discover what’s in their own
backyard, helped by a “reconnaissance mission”
incentive aimed at kids; to spend locally; and to
identify key attractions and activities for
packaging as part of a major summer campaign
targeting Wellington and the lower North Island.

Marlborough Sounds
Pamper Cruise for Ladies
Affinity Cruises has announced a new
Marlborough Sounds cruise – one
developed to provide a treat for ladies. The
cruise concept is all about indulgence and
pampering and offers an opportunity for
women to spoil themselves on a girl’s
weekend getaway 09-11OCT.
Qualified beauty therapists will be on
board Affinity to provide facials and
massages, and ladies can do as much or as
little as they like during their time on
board. Full details of the 10%
commissionable cruise product can be
downloaded here.

Around 300 senior Mâori performing

artists will get to perform in front of a

worldwide audience next weekend 11-

12JUL. Kaumâtua Kapa Haka is one of

the highlights of Te Papa’s Matariki

Festival, and for the first time, it will

be webcast live online at

www.tepapa.govt.nz/kapahaka, using

TelstraClear’s Next IP Network.

Hokianga on the Discovery Channel
Northland News reports that quick thinking
by residents may have earned the Hokianga
Harbour valuable exposure as an eco-
tourism destination on the Discovery
Channel.
A New York-based film crew making a
documentary for the cable network was
with Northland orca researcher Dr Ingrid
Visser when she got calls about a group of
the orca in the harbour. Dr Visser and the
film crew spent most of the afternoon with
the 18 to 20 orca.

Passport to the Dunedin
Difference
In the “most supported” campaign Tourism
Dunedin has ever done, local tourism-
related businesses have chipped in two-
thirds of the cost of a promotion launched
this week to get Dunedin residents to show
off the city’s attractions to visiting friends
and relatives.
The $250,000 Dunedin Difference
campaign in the Otago Daily Times
involves offering locals a “passport”
containing restaurant, tourism attraction
and accommodation offers from 66
Dunedin businesses.
Passport holders are also entitled to enter in
a prize draw to win $1500 worth of rates
relief for home owners or the equivalent
value in vouchers for those renting.
Tourism Dunedin chief executive Hamish
Saxton told the ODT “If we can achieve
more visitors to Dunedin, and the concept
of hosting and being an ambassador, then
that has to be good.”

AUSTRALIA

Starlight Skiing at Coronet
Coronet Peak has extended its opening
hours and skiing and snowboarding
under the stars is now a reality. The
slopes will stay open until 9pm every
Friday and Saturday until mid-
September, conditions permitting and
Coronet Peak’s restaurant and bar are
open until 9pm, with live music on the
mountain frequently.
The M1, Shirtfront, Big Easy trails and
a Magic Carpet are fully floodlit.

Save $1,000 per child at Club
Med Lindeman Island
Club Med is celebrating being named one of
the best family resorts in Australia by
offering families $1,000 saving per child at
its Lindeman Island resort in the
Whitsundays.
Holidays with Kids mag’s latest readers’
survey placed the resort second in the Best
Family Resort Holiday under 4 stars
category.
Club Med Lindeman Island claims to offer
the most all inclusive holiday package in the
Whitsundays. There are several kids’ clubs to
keep every age group occupied, as well as
activities for all such as water sports, golf,
guided walks — even a circus school. Under-
fours are supervised during outdoor play and
nap times, while older kids are invited to join
dance lessons, artistic workshops and group
sporting challenges among other activities.
Club Med Lindeman Island’s special six
night all-inclusive package deal saves $1,000
per child when travelling with one full
paying adult - $3,027 per adult / $1,259 per
child (4-17 years)
Sales:  01–31JUL09 for travel up to
31OCT09 — including school holidays.

Qantas has reduced by up to 23% its

Red e-Deal, Super Saver & Flexi

Saver long term Economy fares

from Christchurch to Sydney.

The year round Q class fare is now

NZ$213 including surcharges and

taxes.
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US$30,000 Prize Celebrates Wolgan Valley Opening
Emirates Hotels & Resorts has announced a
major, first class holiday competition in
celebration of the opening of Wolgan Valley
Resort & Spa later this year and the 10th

Anniversary of Al Maha Desert Resort &
Spa.
The chance to win is open to all guests who
stay for a minimum of three nights at either
Al Maha in Dubai or Wolgan Valley in NSW
between 01OCT and 31DEC09.
The winner will receive a five-day stay for
two people on a full board basis at the sister
resort. The prize also includes two First
Class return tickets with Emirates airline
from anywhere in the world within its global

network, private airport transfers, two
treatments at the Emirates Hotels & Resorts’
Timeless Spa and two leisure activities per
day. The prize is worth an estimated
US$30,000 and is valid until 01OCT10.
The winner will also have the option to
extend the dream trip to explore more of the
UAE or Australia.
Scheduled for a ‘soft opening’ in October,
Wolgan Valley is located within the heart of
the Blue Mountains World Heritage Area.
Occupying just two per cent of a 4,000-acre
conservancy reserve, the resort will be
Australia’s first luxury conservation-based
property.

2½ Million Take Tree Top Walk
Tree Top Walk near Walpole in Western
Australia achieved a major milestone last
week when it welcomed its 2½ millionth
visitor to the attraction.
The Tree Top Walk, built in 1996, has been a
big success story for tourism in Western
Australia, having won national and
international tourism awards in its 13-year
history. It is a focal point for the local region
and one of the most sustainable tourism
facilities in the world with about 160,000
visitors a year.
It impacts on just 3sq m of the forest floor,
which is an engineering achievement.

WA’s Interactive Holiday
Planners
Lisa Blackburn from Tourism Western
Australia reports that some of the state’s
RTOs have adopted a new interactive digital
format for their holiday planners.  

Here is Australia’s
North West for an
example.  Website and
email addresses in the

planner are linked so users can click through
to product.
Visit www.westernaustralia.com and click on
the respective Regional website to view.

A 13km Gold Coast light rail system, operating between

Griffith University at Broadbeach and Surfers Paradise,

has been given the go-ahead by federal, state and local

government and work on it will start within weeks.

The  A$949 million Gold Coast Rapid Transit system

should be running by January 2014 and is expected to

change the face of the Gold Coast.

SOUTH PACIFIC
Norfolk Is Lifts GST to 12%
The Norfolk Island Government has
increased the rate of Goods and Services Tax
payable on eligible transactions in Norfolk
Island from 9% to 12%. The higher rate is
due and payable on all relevant transactions
from 01JUL09. Airfares for travel to and
from Norfolk Island remain exempt from
GST.
Any accommodation, tours, car hire or other
tourism services which had been invoiced
and paid for prior to 30JUN09 will remain
subject to the 9% GST rate, even if the actual
services are to be supplied in the 2009/10
period.

NLK Departure Fee Rises Too
The Norfolk Island Government has also
increased the Passenger Departure Fee to A$40
effective 01JUL, and the fee is expected to be
incorporated into the Passenger Movement
Charge for all tickets sold after 01AUG09 for
travel after 30SEP09.

Aitutaki’s Sunday Flights
One Year On
It is now 12 months since Sunday flights into
Aitutaki began flying but Cook Islands News
Online reports that local opposition to the
flights is still strong. A small number of
Aitutakians turns up at the airport each
Sunday to protest Air Rarotonga’s two
flights.
Air Rarotonga managing director Ewan
Smith told CINews numbers have continued
to grow and forward bookings are strong for
the Sunday connection with Air New
Zealand flights to and from Auckland.
”Aitutaki hotels are reporting high
occupancy figures over the weekends -
numbers that were unheard of before Sunday
flights. It is very clear this initiative over the
past 12 months has saved jobs and created
new ones in Aitutaki’s tourism sector.”

The King of Tonga last week opened the

new retail branch of the ANZ Bank in

central Nuku’alofa, in a development

project that is bringing commercial life

back to an area of the capital destroyed in

the riots of 2006.

Kiwi Numbers Turn Corner in Fiji
The number of New Zealand tourists arriving
in Fiji is picking up, Tourism Fiji chief
executive officer Josefa Tuamoto has told the
Fiji Times Online.
He says that despite a drop in the first three
months this year, airlines and wholesalers

for Fiji.
The paper reports that 9,913 New Zealanders
visited Fiji JAN-MAR09.
Mr Tuamoto said the New Zealand visitor
arrivals for 2008 were 100,945, overtaking the
previous year’s arrivals of 100,278, and that a
large percentage of those were families.have indicated a major pick-up in business
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Take an Outrigger to the Blue Holes

with our Luxury Vanuatu Cruises

Take an Outrigger to the Blue Holes

with our Luxury Vanuatu Cruises

Contact your Wholesaler for detailsContact your Wholesaler for details
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ASIA
A Tibetan Trailblazer
Adventure World’s Asia Product Manager,
Zoe Macfarlane took a journey through
scenic Tibet recently and has returned raving
about her travels there.
“Tibet was one of the best destinations I have
ever travelled to,” says Zoe. “Exotic,
fascinating and with incredibly warm and
interesting locals. I highly recommend seeing
more than just Lhasa so you can take in the
breathtaking scenery, smaller communities
and fascinating little monasteries.”
Zoe reports that it wasn’t as cold as she
expected, with the bluest skies she had ever
seen and brilliant sunshine. “My touring
highlights include being at Everest Base
Camp at 5200m above sea level with
absolutely perfect weather, spontaneous
dancing with the locals in Shigatse market

and seeing devout Buddhist pilgrims
throughout the land. I can’t wait to go back.”
Adventure World offers a number of Tibet
tours, but Zoe took in the Tibetan Trailblazer
as this is more encompassing. For
reservations phone 09-539 8103.

Air China has told Xinhua News Agency that it will begin daily direct flights

between Beijing-Capital International and Lhasa from 10JUL using A330 jets.

Firefly Lands at Changi
Singapore’s Changi
Airport has a new
customer, Malaysia
Airlines’ low cost
subsidiary Firefly,
making it the fourth new airline to begin
flying there this year. Firefly is also the
seventh carrier to fly the booming Singapore-
Malaysia sector, which it operates three
times daily. From this month, it will also
begin flights to Ipoh, Kuala Terengganu,
Kuantan and Malacca. Two new routes to
Kota Bharu and Alor Setar will be added in
OCT09.

Singapore Cruising Boom
Although tourist arrivals to Singapore have
been drifting for 12 straight months, the tide
is turning in favour of cruise vacations.
For the first five months of this year, the
Singapore Cruise Centre at HarbourFront
saw 459,000 passengers go through its gates -
a 21% increase on the same period last year.

BaliDiscovery.com reports that visitors to

Bali from infected countries are being

asked to consider using free surgical masks

during the first three days of their stay in

Bali, after which, symptom-free visitors can

be considered free of the H1N1 virus.

Phuket Villas Stay / Pay
Marianne Mannering at Classic Asia says she
is still representing the luxury Villas in
Thailand and has a special promotion for the
Phuket Villas for JUL-AUG09.
The Phuket range has grown considerably
over the past year and now offers many
options for groups of between two and ten
guests.
The villas / luxury apartments start from
around NZ$240 per villa per night so are a
very viable option for a family looking for
something more than a standard hotel room.

THE AMERICAS

The special offer gives free nights and a last-
minute additional discount, and you can
download the details here.

2009 Michael Jackson Stimulus Package for LA
The Times of London points out that the
death of Michael Jackson has done for Los
Angeles what TARP (troubled asset relief
programme) did for Wall Street.
As the paper puts it: Los Angeles is a city
with dollar-signs spinning in its neon
eyeballs, thanking its lucky stars on the
Hollywood Walk of Fame for the Celebrity
Death of the Century. What with the housing
market and the Dow Jones and the
unemployment figures, it couldn’t have come
at a better time.
It instances not only the sale of flowers, hot
dogs and tickets to the “$25-per-head
deathapalooza”, but to the fact that the city
has gone from half empty to “having Thriller
blaring from every bursting-at-the-the-seams
tourist emporium. And the queue for the
StarLine tour, which will take you (via open-
topped bus) to the points of historical interest
in Michael Jackson’s life, is snaking around
the block.”

The Times says that having CNN’s Anderson
Cooper’s daily live global broadcasts from
the network’s rooftop with the Hollywood
sign in the background is advertising a city
can’t normally buy, and that the Madame
Tussauds waxworks in the brand new
museum next to Grauman’s Chinese Theatre
might now make money.
It questions, though, whether the sleepy
Santa Ynez Valley wine country three hours
south of LA will be able to cope with a
theme park or any sort of shrine at
Neverland, given that its rural access road is
not even sealed.
The Times speculates whether, in the end, the
Gloved One might actually end up interred in
his golden casket at Forest Lawn, LA’s
legendary final resting place for the famous,
readily accessible
to the millions who
will surely come to
pay homage.
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MID EAST / AFRICAWalt Disney World’s
Audio-Animatronic Obama
Walt Disney World in Orlando,
Florida has revamped its 1970s
attraction, Hall of Presidents to
include an audio-animatronic Barack
Obama, surrounded by the 42 other
U.S. presidents.
Disney reportedly calls the new
President Obama figure “the most
dynamic figure Disney has ever
created.” Disney Imagineers even
travelled to Washington, D.C., to
record Obama’s voice for the show.
They also worked with White House
staffers to make sure his wardrobe,
hair and mannerisms were portrayed
as accurately as possible.
The Disney sculptor who created
Obama watched different speeches to
catch his cadence as he speaks, his
muscles as they move, and how his
face changes as he speaks.
The new exhibit also features
speeches from George Washington
and Abraham Lincoln.

Boutique Cairo Property
Le Riad is a new boutique property in the heart of
Islamic Cairo. It is within walking distance of the
famous souk of Khan El Khalili and features just 17
very private suites facing El Darb El Asfar and its
exceptional ottoman houses.
Guests will discover the 1,000 minarets of Cairo
from its leafy roof garden, and the property features
typical old Egyptian architecture - domes, arches,
moucharabiehs (closed timber worked balconies),
warm colours and refined décor, mixing antiques
with an amazing collection of drawings, paintings
and silver jewellery. Suites start from $325pp share
twin.
Contact World Journeys 0800 11 73 11 or
info@worldjourneys.co.nz

Paleontologists

have found the

eight-million-

year-old

fossilised

remains of an

elephant, a

hippo and a

giant ostrich in

western Abu

Dhabi, capital

of the United

Arab Emirates.

Save 20% on an African Safari
Acacia Africa has released a new 20% saving on all overland safaris and selected small group safaris
if booked and deposited by 31JUL09 for travel before 31MAR10.
Acacia’s overland safaris range from 6 to 58 days and encompass some of Africa’s most famous
destinations. The Masai Mara, Serengeti, Okavango Delta, Namib Desert, Zanzibar and Cape Town,
yet Acacia also get off the beaten track, stopping in villages and rural areas untouched by most
visitors. See pages 6 to 44 of the Acacia Africa brochure for overland safari options or phone
Adventure World on (09) 539 8100.
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Tour Where the Wildebeest Are
World Journeys says that, contrary to popular belief, not all wildebeest migrate to Kenya each
year, and about 30% actually stay on in the Serengeti in Tanzania.
Therefore, guests on safari SEP-NOV have a good chance of seeing them in the north of the
Serengeti, at a time when the park is generally less crowded with tourists.
World Journeys director Ange Pirie says: “Although migratory movements are highly
changeable, we can help put together tailored safari itineraries at any time of year to make the
most of the wildlife available.”
Call World Journeys on 0800 11 73 11 or email info@worldjourneys.co.nz

Suite Style on the Nile

EUROPE

World Journeys has special offers on 3 and
4-night Nile Cruises on the luxury all-suite
Star Goddess through to the end of SEP09.
Packages include 3 nights
in Cairo in the comfortable
Movenpick Pyramids
Hotel, 3 nights luxury Nile
cruise with all transfers,
sightseeing and domestic
air - priced from $4085pp
share twin.

Contact World Journeys 0800 11 73 11 or
info@worldjourneys.co.nz

Scandinavia in 23 Days Escorted
World Journeys has released a new escorted
Cruise Journey visiting Denmark, Germany,
Norway, Sweden, Finland, Russia, Estonia
and Poland.  Departing 01JUL10, the 23-day
itinerary explores spectacular fjords, Viking
villages, medieval Old Towns and rich
cultures on a
combination of two
cruises (MSC followed
by Princess).
Priced from $9995pp
share twin, this
includes airfares ex
AKL/WLG/CHC,
transfers, two cruises,
three nights 4-star
accommodation in
Copenhagen, and the
services of a World
Journeys Tour
Director, subject to a
minimum of 15

passengers travelling.  Solo travellers
booking an Outside Cabin can benefit from
the World Journeys Guaranteed Share Twin
programme.
Download the itinerary details here and call
0800 11 73 11 or info@worldjourneys.co.nz

$1500 Pasta Meal
A restaurant near the Piazza Navona
in Rome, which presented a Japanese
tourist with a bill for 695 euros
(NZ$1505) after a meal with his
fiancee, has been closed down by the
authorities. According to an AFP
report, quoting the daily Il
Messaggero, the young couple was
reportedly outraged by the bill for two
plates of pasta, a bottle of water, a
bottle of wine and a fruit salad. The
service charge alone was €115.

Guinness has launched a 250th

birthday contest offering as one of

three prizes a seat aboard a

suborbital Virgin Galactic spaceship.

The other two prizes include an

undersea trip to a Guinness bar 229

feet below the ocean’s surface near

the Lofoten Islands in Norway, as

well as a private live studio

performance by the band The Black

Eye Peas.
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Wallace & Gromit’s World of
Cracking Ideas
The National Railway Museum in York is to
feature Wallace & Gromit present... A World
of Cracking Ideas 01DEC-31MAY10.
Visitors will be able to interact with many
different unusual exhibits as they are taken
on a tour of 62 West Wallaby Street, the
terraced home of the Oscar-winning duo.
Wallace is known for his inventions such as
the Techno-trousers, the Tellyscope and the
Shopper 13. With his loyal dog Gromit,
Wallace will guide visitors through the world
of well-known inventions to discover how
simple ideas can transform into life-changing
devices.
On display will be some of the most useful
objects ever invented, from the printing press
to the telephone, plus some of the first ever
patented inventions from the Science
Museum’s collection.
The National Railway Museum holds the
UK’S national collection of over 100
locomotives and nearly 200 other items of
rolling stock from the early 19th century to
the present day. The collection includes royal
carriages, the Flying Scotsman and the
Mallard, the world’s fastest steam
locomotive. www.nrm.org.uk

Vaughan Kitchener reports that Scenic

Tours includes complimentary beer, wine

& soft drinks with both lunch and dinner

on their River Cruising programme in

Europe aboard their Scenic ‘Space-ships’.

BugWorld Opens in Liverpool
The Bug World Experience which opens
this week on Albert Dock in Liverpool,
will provide a fun experience for visitors,
with 36 species of bugs on display. There
is an opportunity to observe, learn, hold
and even taste some of the bugs.
www.bugworldexperience.co.uk

Cut-Price Tickets for London’s
Theatres
The London West End’s only official theatre
ticket booths are now selling discounted
tickets for up to a week before the day of
performance.
The tkts booths sell half-price, discounted
and full-price tickets for a wide range of
performances on the day of the show and
now up to seven days in advance. The
booking fee of 3 pounds is included in the
advertised price. There is no booking fee for
full-price tickets.
The tkts ticket booth is in the Clocktower
Building on the south side of Leicester
Square. There is a second tkts booth in Brent
Cross Shopping Centre in north-west London.
The Society of London Theatre renamed the
original Half Price Ticket Booth to the “tkts
Ticket Booth” in 2001 to distinguish it from
the many unofficial ticket kiosks which had
sprung up in the area.  www.tkts.co.uk

TOUR PRODUCTS

A Supersonic Conference Centre
British Airways’ Concorde G-BOAC,
affectionately known as Alpha Charlie, now
lives in a purpose-built conference centre
alongside Manchester airport.
The 1,600 sq m Concorde Hall auditorium
can hold up to 1,500 guests for a reception.
The centre also has a range of five flexible
spaces. Three of these event locations are
actual aircraft interiors, including the front
section of a preserved DC-10, which has 35
seats for presentations and product launches.
There is a glass-walled restaurant, with
views of Manchester Airport’s runways,
alongside the supersonic aircraft, which was
decommissioned in 2003.

AVIATION

Top 5 Tours for Birders
If you’re not sure what avifauna is, then
you’re probably not a birder.
Avifauna is all about wildlife of the bird
variety. With binoculars focused in readiness,
birders can be found scouring trails, paths,
coasts, forests and grasslands around the
world.
G.A.P Adventures don’t offer tours
specifically for birding, but they do visit
some locales where rare native species can be
found, for example…
5. Best of Borneo: Malaysia as a whole
offers great parks and birding opportunities,
but the jewel is Borneo, with at least 37
known endemic species (found nowhere
else).
4. Manu Wildlife Centre: Parrots and
Macaws are just the start at world famous
Manu in Peru, where 575 bird species have
been recorded and the remote wilderness
boasts the highest bird, mammal, and plant
diversity of any park on Earth.
3. Ethiopia Encompassed: Birding in Africa
is more than just spotting ostrich in the
Serengeti, as Ethiopia offers a curious mix of
endemic birds from both East and West
Africa.
2. Grand Voyage to Antarctica:  Birds in
Antarctica? Well, there are skua and petrels
and albatross enroute, but the penguins are
the real drawcard for Antarctic birders. For
any true enthusiast, venturing that far south
isn’t complete if the expedition doesn’t
include the birding paradise of South
Georgia, home to King Penguins and bird
species not seen on traditional Antarctic
voyages.

1. National Parks of Costa Rica: Boasting
two coasts, lush cloud forests and wetlands in
a compact, easy-to-navigate country, puts
Costa Rica at the top of many birders’ must-
visit lists. From Toucans to Quetzals,
colourful and fascinating birds abound in this
country.
For bookings phone Adventure World on
(09) 524 5118.

Garuda to Get EU Nod
Garuda Indonesia plans to fly Europe in the
first half of next year, following an early
indication that the European Commission
will lift its flight ban on Garuda and three
other Indonesian carriers within the next 20
days.
The Jakarta Post quotes a Garuda
spokesman as saying GA would first fly to
Amsterdam and when the situation allows,
also to Frankfurt. Garuda will use its A330-
200 aircraft and has ordered ten Boeing 777
planes for direct ops.

Ryanair has announced that its JUN09

traffic increased by 13% to 5.8 million

passengers, a new monthly record,

smashing the 5.7 million passenger record

set in AUG08.
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Slide in Premium Travel Demand ‘Structural’
According to Philippe Chereque, vice-president
of the world’s biggest travel reservations
system, Amadeus, Australian travel agency
bookings have fallen by 12% overall since the
global financial crisis began, a far less dramatic
reduction than some other parts of the world,
where travel is down by 20% or more.
However, Australian business travel bookings
have collapsed by 36%, as bad or worse than
the rate in Europe and the US.
The Sydney Morning Herald’s Clive Dorman
quotes Chereque as predicting a gradual
recovery but he believes the big business-
class cabins at the front of the plane are a
thing of the past.

“This slide in premium travel demand is
not only unprecedented, it is structural,” he
says.
“It is unlikely that business-class travel
will ever come back to where it was before
the economic crisis. Unlike previous
downturns caused by SARS or the 9/11
terrorist bombings, which saw travel stop
suddenly then recover sharply, this time
around we will see a slow recovery
because of the structural changes in the
global economy.”
Ultimately, the business world, not
airlines, will decide the shape of business
class travel in the future.

What Goes Around, Comes Around

Back when the 747 debuted in the skies, it
was configured with an exclusive cabin up
front plus a fancy lounge upstairs for its First
Class passengers. The rest of the plane was
given over to Economy Class.
But one of those main deck Economy Class
cabins was smaller. It was also closer to the
main exit door and seemed more exclusive.
Those in the know and those who needed
pampering got to be seated there if they were
lucky, so it wasn’t long before the airlines
spotted an opportunity for a surcharge and,
before you knew it, Business Class was born.

offerings and in the process became too
expensive for most, so surrendered much of
its space to Business Class.
Meanwhile, competition among carriers saw
Business Class morph into something better
than the original First Class and that opened
up a market for an intermediate class
between Economy and Business.
This Premium Economy product is tailor
made for those carriers without a viable First
Class customer base. It has allowed them to
offer a three-class service that undercuts
most legacy carriers across the board while
providing a perfectly acceptable alternative
offering in these straightened times. Its 40-
inch seat pitch is much the same as the old
Business Class when it was first created,
while today’s seat designs are arguably much
better.
Now, with First and Business Class demand
reportedly on the wane, it seems things may
have come full circle again.First Class went right over the top with its

Air NZ Offers DFS Shopping
Online
Air New Zealand has launched a simple-to-
use online duty free store in conjunction with
DFS New Zealand, enabling international
travellers to quickly and easily pre-order tax
and duty free goods.

The new store – www.airnzdutyfree.com -
allows customers to choose from up to 1,500
products in popular shopping categories
including cosmetics, fragrance, electronics,
alcohol and confectionery.
Air New Zealand Group General Manager
Short Haul Airlines Bruce Parton says the
launch of the store is a natural evolution for
the airline’s range of travel products, given
that customers already have the ability to
book airfares, accommodation, packages,
rental cars, camper vans and travel insurance
at www.airnewzealand.co.nz
Every month the store will feature Air New
Zealand product specials and customers will
have the opportunity to qualify for Airpoints
Dollars on purchases from DFS New
Zealand.

Virgin Atlantic Cuts Back
Virgin Atlantic is halving its London-
Hong Kong schedule to once daily as
part of its new winter schedule, and
flights from London to Chicago will be
suspended.
It is also planning to further reduce staff
as a result of falling demand, taking
manpower cuts this year to around 14%.

Aussie Airfare Bloodbath
The Daily Telegraph reports that airfares in
Australia have plunged to record lows and
Qantas’s two most profitable routes have
come under attack as Tiger Airways takes on
the prime SYD-MEL city pair and Delta
begins SYD-LAX service.
Jetstar last week offered an unprecedented
A$19 one-way ticket between Sydney and
Melbourne-Avalon during a four-hour online
answer to Tiger’s return fares of A$78.
The LAX route, once dominated by Qantas
and delivering around one-third of its net
profit, now has four airlines battling for
customers, with return flight specials likely
to drop to as low as A$800 in coming
months. Time will tell whether history
repeats, and the question will be, which US
carrier will lose its bottle first.

Tiger to Expand
SIA’s low cost offshoot Tiger Airways has
begun a four flights daily schedule between
Sydney and Melbourne-Tullamarine, the
world’s third-busiest route. Tiger Australia
says it aims to increase its fleet to 30 aircraft
from its present six by 2014 and is already
looking to increase its 17 domestic routes,
starting with a daily flight from Sydney to
Adelaide from the end of the month.
While Tiger has scored highly in the latest
Choice consumer survey as a “value for
money” carrier, it was last in all but one other
category and had by far the lowest overall
rating at only 55 per cent. The airline boss
says travellers needed to get used to “the
Tiger way”. Likening itself to Ryanair, Tiger
says it needs to educate people about what it
needs to do to offer such low fares.
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Qantas fares from New Zealand to North

America understandably no longer include

carriage on Delta Air Lines. DL had been

used as an add-on carrier beyond Los

Angeles or San Francisco.  Agents should

check GDS route maps for alternative

carriers including QF codeshare services.

All Nippon Airways, launch customer for

the much-delayed  B787 Dreamliner, has

just increased its order for the troubled jet

by five to a total of 55 aircraft.

Playing Catch Up with Air NZ
Air New Zealand’s ‘Nothing to Hide’ TV ad,
‘Bare Essentials of Safety’ inflight video and its
blooper reel are all YouTube hits and the stories
have generated an enormous amount of editorial
coverage for the airline and the country.
Examiner.com asks the question: “How are
other airlines going to step up to the plate on
winning the advertising and marketing battle for
people’s hearts and pocketbooks?
“When today’s traveler is faced with choices
about where to go and how to get there, airlines
are not in great favor.  The domestic airlines in
particular have given travelers every reason to
not want to fly with them.  Between the nickel-
and-dime-ing of the passengers, the sometimes
incredible surliness of the attendants, the
rudeness of the ground personnel, the late
arrival stats and the lost baggage issues,
domestic airlines are in a state of financial
losses, poor customer service and a
deteriorating reputation.
“Then along comes Air New Zealand, with an
obvious loyalty of employees, an upbeat manner
and, if nothing else, a darn good creative public
relations firm behind them.  Their videos are fun.
Their employees are daring and innovative.   It
is a company anyone would want to work for
and fly with. There are several employees one
might even recognize on a flight here or there.  It
would be worth flying Air New Zealand for a
glimpse of one of the “stars” of these videos.
With a bonus of getting to watch the safety video.
No wonder their website says, “It’s The Kiwi In
Us”!  “Air New Zealand has certainly
established themselves as leaders on the
marketing edge.  Good luck to the other airlines,
‘cause they are going to need it.  All the other
airlines are now in a position of just trying to
play catch up at yet one more level.”

AKL Airport Cuts Landing Fees
Auckland International Airport Ltd says it
will cut landing fees for international flights
because of the “challenging” economic
conditions facing the aviation industry.
Bloomberg reports that the 5% cut replaced a
planned increase of about 2.5% from 01JUL.
The company said in a statement that
domestic landing fees will remain unchanged
rather than increased 2.5%.
The previously announced increase in the
passenger service charge from $13 to $13.50
effective 01JUL09 will go ahead to avoid
complications regarding pre-sold tickets. The
increased revenue from the passenger charge
will offset the reduced revenue from landing
fees.

Qantas is increasing Airbus A380 flights

between LAX and Sydney to four per

week from three from 06AUG, moving

to daily from NOV09. The airline, which

is the busiest foreign carrier at LAX,

also plans to increase A380 frequency

between Melbourne and LAX to 3pw

from twice weekly.

Air NZ Exploits RNP Edge
Air New Zealand now claims the world’s
only Airbus A320 fleet to be fully fitted
with Required Navigation Performance
(RNP), with over 80 pilots fully trained in
its use. This gives the airline an enhanced
ability to fly its domestic and international
customers into and out of Queenstown
over the busy winter season. Six of the
carrier’s B737s are also fitted with the
advanced navigation technology.
“The introduction of RNP onto our A320s
means Australian customers will be able
to rely on Air New Zealand flights
arriving and departing as scheduled with
fewer weather-related disruptions,” says
the airline’s General Manager Airline
Operations, Captain David Morgan.
“RNP enables specially trained pilots to
fly to lower altitudes with a more precise
and efficient route into the airport, helping
reduce the impact of bad weather on
services.”
Captain Morgan says RNP has been used
to assist domestic jet arrivals and
departures into Queenstown more than
2,100 times. Without the use of RNP, at
least 150 services would have been
cancelled, significantly delayed or
diverted.
“In the past two weeks we’ve used RNP
around 50 times, enabling at least 15
flights that would previously have been
disrupted by the wintry weather.”
While Qantas B737s had been fitted with
RNP, its low cost domestic and
transtasman replacement Jetstar is not due
to get the technology until year’s end,
leaving it vulnerable to disruption during
the lucrative ski season.

Losing Customers to Save Money
Cathay Pacific is the latest airline to end its
contract with Qantas for baggage handling and
other ground services. Others to drop Qantas
baggage handling services include code share
partner Etihad, Philippine Airlines, and even its
own low-cost subsidiary, Jetstar.
Meanwhile Air New Zealand has dropped
Qantas for its engineering work, with its
Sydney contract instead going to Cathay
Pacific and its Melbourne work to John
Holland.
The Sydney Morning Herald writes that Qantas
is “showing a willingness to cede control in
areas such as ground services, where it was
once dominant in Australia, because of
marginal profitability.”
The paper says Qantas is increasing its prices to
what it deems “true cost” but unions say that
the increased charges are part of a Qantas
strategy to axe jobs and outsource all ground
services to contractors that pay lower wages.
The SMH quotes industry insiders as saying
the more clients that Qantas loses the less
profitable it will become for the airline to
provide ground-handling services. The
change in tack could also be designed to put
pressure on unions to “take a reality check”,
they say.
Qantas said its previous structure of
providing airport services and line-
maintenance operations had been based “in
part on marginal pricing strategies”.
A Qantas spokesman told the paper: “We
understand that some customers, and our
competitors, will choose to move to other
providers, but our priority as an airline is
primarily to provide … ground handling to
our own business.”
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Short Haul Strap Hangers
Low-cost Chinese carrier Spring Airlines is
seriously keen to trial a plan to allow
passengers to stand during short flights and
pay less than those who have seats. An A320
fitted with bar-stool-like stands, would
enable the airline to squeeze 40% more pax
on board while cutting operating costs by
20%.
The airline’s president quotes China’s Vice
Premier Zhang Dejiang as sugggesting that,
for a lower price, passengers should be able
to get on a plane like catching a bus, with no
seat, no luggage consignment, no food, no
water, making travel very convenient.

Emirates Lifts Sri Lanka, Maldives Presence

British Airways is cutting its

spending plans by 20% for the

current year and pushed back

some of the 12 A380s it has on

order as it prepares for a lengthy

industry downturn. It also reports

that passenger numbers have

fallen 3.8% in JUN09 over JUN08,

while premium traffic is down 15%.

The first A380 is still expected to

arrive in spring 2012, but the

delivery of the final six has been

extended by two years, on

average, until autumn 2016.

Alaska Airlines Ranked Highest
Alaska Airlines topped the North American
Airline Satisfaction Study customer satisfac-
tion survey of traditional carriers ahead of
Continental and Delta, while JetBlue Air-
ways took top honours among low-cost
carriers, ahead of Southwest Airlines and
WestJet.

Emirates airline has stepped up its presence
in Sri Lanka and the Maldives, including the
resumption of EK flights between Malé and
Colombo.
In all Emirates will add four flights from
Dubai to Colombo and five from Dubai to
Malé, bringing its total frequency to 18
flights per week to Sri Lanka and 14 flights
per week to the Maldives. Emirates’ four
daily flights from New Zealand to Dubai
provide connections to both Sri Lanka and
the Maldives.

One new flight will operate a circular route,
Dubai- Malé -Colombo-Dubai, every
Monday, Wednesday and Friday. Emirates
will also introduce an additional direct
connection between Dubai and Colombo
every Friday, and another two connections
between Dubai and Malé on Wednesday and
Friday.
The additional services will mean that
Emirates can offer passengers the
convenience of morning, afternoon and
evening departures from Dubai.

CRUISING
Dawn Princess Sets Sail on Longest Cruise
Ever to Leave Australia
Almost 2,000 passengers left the Global
Financial Crisis - and winter - behind them
on the weekend, as they sailed from Sydney
on a 104-night voyage around the world on
Dawn Princess.
The superliner’s epic voyage will take
passengers across the Pacific to the east and
west coasts of America, then on to Ireland,
Europe and the Mediterranean as well as the
waters of Anzac Cove.
Returning to Sydney on 16OCT, Dawn
Princess’s cruise is the first full global
circumnavigation and longest roundtrip
cruise ever made from Australia.
In all, 911 passengers will complete the full
world cruise, while a further 2,800
passengers will join on a range of sectors as
the ship sails the seven seas visiting 42 ports.
With more than 90% of passengers from
Australia and New Zealand, the youngest
person on board during the voyage will be

just one year old, while the oldest will be 95
years.
Following the success of this year’s world
cruise, Dawn Princess will offer another
world cruise in 2010 – a 104-night voyage
departing Sydney on 21MAY.

Footnote: Following her recent
refurbishment, Dawn Princess’ pool deck
now boasts a state-of-the-art LED movie
screen, 8m x 4.5m, and passengers will
recline on padded pool deck chairs with
blankets and enjoy free popcorn as well as
a variety of special movie-themed cocktails
and nibbles.
Also debuting on Dawn Princess is The
Sanctuary, a child-free area where
passengers can unwind on plush padded
lounge chairs, enjoy drinks and snacks
served by dedicated Serenity Stewards or
take part in sunset yoga classes.

Cruise West Voyage EBDs
Extended
World Journeys advises that the Early
Booking Discount on Cruise West’s small-
ship itineraries from their new Voyages
brochure has been extended from 15JUL to
28AUG09.  Savings of up to US$4,600 per
person share twin are available on individual
itineraries for bookings paid in full by that
date.  Contact World Journeys 0800 11 73 11
or info@worldjourneys.co.nz

Fred. Olsen 2010-11 Worldwide
Fred. Olsen Cruise Lines’ Worldwide 2010-
11 brochure is out. It details all the cruises
their fleet - Balmoral, Boudicca, Braemar
and Black Watch - will be undertaking from
JAN10 to APR11.
The line has created new itineraries and
added new destinations, while ensuring
popular favourites remain.
Highlights include a detailed 77-night
exploration of South America on Black
Watch and a 108-night circumnavigation of
the globe on Balmoral’s World Cruise. Call
Cruise Holidays on 09-523 7788 or 0508
CRUISE (278 473)

TO GET YOUR OWN FREE SUBSCRIPTION

 visit   www.travelmemo.co.nz

A ceremony to mark the keel laying of

Cunard Line’s new Queen Elizabeth

was held last week at the Fincantieri

shipyard near Trieste, Italy.

The second largest Cunarder ever

built, Queen Elizabeth’s keel is the

third Cunard has lain in the space of

seven years.
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JUST CRUISING ....

Alaska  Cruises   from $399

Alaska Cruise Tours   from US$1099

Asia Cruises  from US$999

Panama Canal Cruises  from $1099

Europe Cruises   from US$1599

Canada & New England Cruises   from US$1099

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

Family Christmas Cruise on Volendam
17-night Transtasman Cruise

Auckland to Sydney
from NZ$8999*

*2 Adults, 2 Children, Inside Stateroom, on sale to 20SEP09

DEPART

AKL

20DEC09

ARRIVE

SYD

06JAN10

      CLICK HERE FOR FLYER

A Refurbished RSSC Fleet  
Following a US$70 million refurb, the three-
ship Regent Seven Seas fleet claims to be at
the forefront of luxury cruising. Seven Seas
Voyager and Seven Seas Mariner emerged in
early 2009 from extensive refurbishment,
and Seven Seas Navigator will receive a
transformational makeover during a 22-night
dry-docking next January.
In addition to offering the largest lead-in
suites at sea (minimum size 301sq ft), RSSC
offers the highest percentage of private
balconies of any cruise line, including the
world’s only all-suite, all-balcony ships. All
of Regent’s award-winning suite
accommodations feature walk-in closets and
marble-appointed bathrooms.
Enhancing yet another level of luxury to the
fleet, starting next year Butler service will be
expanded to include guests accommodated in
suite category C and above (currently B and
above) and representing over 30% of the
total suites available.

Voyages to Antarctica and Arctic
Adventure World has received dates and prices for the 2010-
11 Antarctic and 2010 Arctic voyages with Quark
Expeditions, with the voyage prices guaranteed against fuel
surcharges.
Kapitan Khlebnikov returns to the distant shores of the
Weddell Sea and the itinerary includes an attempt to land on
Elephant Island, a salute to the heroes of HMS Endurance.
In March 2012, Quark’s flagship Kapitan Khlebnikov will
be under contract with the Russian government for
icebreaking duties and will no longer be available to operate
as an expedition vessel after that date. This means that there
are only a few remaining opportunities for clients to
experience an icebreaker voyage and Quark is currently
preparing a dedicated End of an Era: Kapitan Khlebnikov
voyage, with details available soon.  Quark has also
introduced three new itineraries for the Arctic 2010 season:
An 8-day Introduction to Spitsbergen; a 15-day Spitsbergen
in Depth; and a 17-day Iceland, Greenland and the
Canadian Arctic, a three-country voyage offering the best
chance of seeing the aurora borealis.
The 2010 booking season opens 20JUL09, and itineraries
are available from Adventure World by calling 09-539 8100.

ACCOMMODATION
Fitting Out The Great Room

Page 14

The Langham, Auckland has
commissioned Multi-Media Systems
Ltd to fit out its big new venue, The
Great Room, with an array of
audiovisual equipment.
The 1200sq m room will sport,
amongst other equipment, more than

100 remote controlled pin spotlights
in the roof, six large electronic
screens, wireless internet connection,
electronic signage and an integrated
sound system.
The Great Room at The Langham,
which will have the capacity to seat

900
guests
banquet
style and
1400
guests
theatre
style, is
due to
open
fully
next
February.
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INDUSTRY

The installation of an air conditioning
system has resulted in very positive
comment from conference goers at
Paihia’s Scenic Hotel Bay of Islands.

tropical gardens, has two main meeting
venues – the Kingfish Room and the
Albacore Room, each of which can
accommodate 50 people theatre style and
can be opened up to form a single room.The 114-room hotel, set amidst sub-

Kiwis Big Spenders on the Long Haul
The latest Travel Smart Survey
commissioned by Visa shows that those
Kiwis surveyed passing through
Singapore’s Changi Airport averaged a
claimed spend of US$5,588 on their last
trip, and a quarter of them said they
spent over US$7,000. These astounding
figures put Kiwi spending above the
average for Australians (US$5,258) and
80% above the Asia-Pacific regional
average of US$3,107.
The Visa survey interviewed 2,276
departing or arriving visitors/transit
passengers (aged 18 years and above,
trip length was at least 48 hours) from

Australasia and Asia at SIN during the
period 26SEP-15NOV08 on their
spending habits during their last
international trip.
House of Travel Group sales director
Brent Thomas says the results are
surprising and not necessarily an
accurate reflection of Kiwis’ travel
habits, in that they did not appear to take
into account a recent trend towards
short-haul holidays. More than 50% of
New Zealanders’ outbound travel was to
Australia, and holidays to destinations
such as Rarotonga and Fiji were also
proving popular.

Inviting Waikato Agents
& Clients
Tourism Authority of Thailand is inviting
agents and their clients from Hamilton,
Cambridge, Huntly, Te Awamutu,
Matamata and Morrinsville to join them at
a private screening of the movie My Life in
Ruins on 22JUL from 5pm.
Download the invitation here and please
note that numbers are restricted, so get
those RSVPs in quickly.

TATS Industry Specials
Limited Seats on LAN to Coincide with Britney
Spears 20NOV SYD Concert
TATS has a limited number of Economy Class Seats
reserved on LAN Airlines
AKL-SYD 20NOV and SYD-AKL 22NOV to
coincide with Britney Spears Concert.
NZ$125pp Return + taxes of approx $164pp
Price subject to a minimum of 10 people in total
travelling
Contact TATS at sales@tats.co.nz or call 09-256
7050 for full details
Eligibility: All Industry + Friends and Family
Sonaisali Island Resort Friends & Family Deal
$120 Beachfront Hotel Room
$160 Ocean View Bure
$190 Beachfront Spa Bure
Prices are per room per night based on share twin/
double occupancy and include Breakfast daily.
Minimum 3 night stay applies.
Valid for travel to 24DEC09
Eligibility: Friends and Family – industry person
does NOT have to travel with Friends and Family
Chateau On The Park Christchurch
$75 + GST Deluxe Room
Price is per room per night based on share twin/
double occupancy and includes a Free Upgrade to
Premier Room subject to availability at check-in.
Eligibility: All Industry

For all offers, see www.tats.co.nz for details.

Last Call for Beachcomber Island Party
Application close off 5pm Monday 13JUL
Dep AKL 04SEP / Return AKL 07SEP
Includes Return Airfares on Air Pacific ex
AKL, 3 nights accommodation at Beachcomber
Island including all meals and return Nadi
Airport – Beachcomber Island – Nadi Airport
Transfers.
Eligibility: Frontline Travel Agents + Spouse or
Defacto Partner.
Prices start from $399 + tax for Dorm Accom.

Valid for travel to 31AUG09

Rydges Hideaway Resort Fiji
$145 Frangipani Bure
$165 Ocean View Bure
Prices are per room per night based on share
twin/double occupancy and include breakfast
daily.
Valid for travel 01JUL09 to 31MAR10
Eligibility: All Industry

Tamanu Beach, Aitutaki
Studio Garden Bungalow $200
Lagoon Garden Bungalow $230
Prices are per room per night based on share twin/
double occupancy and include daily island breakfast
and return transfers Aitutaki Airport-Tamanu Beach-
Aitutaki Airport.
Valid for travel 01SEP09 to 31MAR10
Eligibility: All Industry

PEARL’S  PEARLER

Genius does what it must

Talent does what it can
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