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TANOA INTERNATIONAL HOTEL

FIJI

Tanoa International is Nadi’s premier hotel, just 3

minutes from the airport. Set in 6 hectares of tropical

gardens it is the only 4 star (AAA rated) hotel in the area.

There is a range of room types, including suites, a pool,

spa, gym, flood-lit tennis, 24 hour airport shuttle and

Nadi’s only 24 hour restaurant.

Our great staff will ensure your clients have a great stay.

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

Canine Life Rules:

Travel Recruitment Specialist

www.topdog.co.nz
CLICK HERE

    Check out our website
for available roles

The Finest Range
in Noosa

Accommodation

Ph: 09 -  444 2298

CLICK
HERE

When loved ones come home,
always runto greet them

Explore NZ Buys Zane Grey Resort
Explore NZ has announced the purchase of the Zane Grey Resort
and the Department of Conservation (DoC) leasehold at Otehei Bay
from Dew Drop Properties Ltd (in receivership and liquidation). The
purchase has secured the future for this unique, iconic and historic
New Zealand island destination.
William Goodfellow, Managing Director of Explore NZ says
“Explore NZ is committed to working in partnership with
stakeholders to create a world class experience at Otehei Bay that
will complement the phenomenal work that is occurring with the
pest eradication programme and Project Island Song. The
development at Otehei Bay and the restoration project will provide
wide economic benefit to the community and ensure the Bay of
Islands’ conservation value and tourism potential are maximised.”
DoC’s area manager for the Bay of Islands, Rolien Elliot welcomes
the opportunity to work with Explore NZ as the new lessee at Otehei
Bay. “During discussions with Explore NZ as a potential leaseholder
I have been heartened by the company’s approach and vision for
their use and management of the facilities at Otehei Bay. It aligns
with the work we and other key stakeholders, Guardians of the Bay
of Islands, Ngati kuta and Patukeha, are undertaking across the
wider eastern Bay of Islands as part of Project Island Song.”

                          .... Cont p2Otehei Bay image courtesy Salt Air
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Govt Spend Fails to Match Rhetoric With $$
Air New Zealand, in a statement last week,
says it will be strongly lobbying the
Government over coming weeks to increase
its funding for tourism promotion.
The airline says it shares in the widespread
industry disappointment that the Government
is yet to increase its support for New
Zealand’s number one export earner.
The airline says it believes New Zealand is at
risk of seeing its share of international
tourism diminish as competing destinations
significantly increase their marketing spend
and pour further support behind their tourism
industries.
Air New Zealand points out that while it
continues to spend in excess of $100 million

selling and marketing the country and itself
overseas, the severe economic conditions and
increased budgets from competing
destinations are reducing the impact of its
efforts.
The airline however, says it sees strong
evidence that people still want to travel - the
challenge being to present potential
travellers with the right proposition at the
right price. That requires investment in
marketing and communications.
Air New Zealand says this investment in
marketing will help sustain the tourism
industry through this challenging period and
help secure the 180,000 jobs dependent on
the sector.

InterCity Backs Air NZ Call
Malcolm Johns, chief executive at InterCity Group Ltd, says New Zealand is in real
danger of losing market share internationally, particularly on long haul markets.
“InterCity Group Limited fully supports Air New Zealand’s call for increased
international marketing funds at this time for New Zealand’s biggest export industry,”
says Mr Johns. “As an industry we cannot afford to see air capacity to New Zealand
continue to fall at a time it is rising to our nearest competitor destination, Australia.”

Wellington Sevens Dates

Explore NZ Buys Zane Grey Resort   … Cont from p1
The vision is an archipelago of islands rich
in native flora and fauna for all to enjoy with
the potential to create one of the most
important wildlife reserves and eco-tourist
destinations in New Zealand.
Otehei Bay is located on Urupukapuka
Island, the largest of 144 islands in the Bay,

history.
Otehei Bay will become an integral part of
Explore NZ’s Dolphin Discoveries and Sail
NZ experiences. The island is a key
additional element to the existing sightseeing
adventures, Swim with the Dolphins,
Discover the Bay ‘Hole in the Rock’ cruise
and ‘On the Edge’ sailing adventure.and is steeped in both Maori and European

Relaxing Journeys Appoints
TGNZTC
Online NZ specialist, Relaxing Journeys, has
announced a commercial agreement with
small group & inbound tour operator, The
Great New Zealand Travel Company
(TGNZTC), appointing them as its exclusive
ground handling agent.  The link will enable
both companies to negotiate single
commercial arrangements with hotels, car
rental companies, cruise lines and
sightseeing operators.
TGNZTC managing director, Chris
Bowdidge, said the deal would result in
improved buying power for both companies,
whilst each would continue to pursue their
own strategic plans.
He said both companies will continue to
work very closely with their selected trade
partners to ensure continued growth on and
offline.
“Over the last few years and despite the
current economic climate, we continue to
enjoy excellent growth,” says Campbell
Harris, Relaxing Journeys managing director.
“We operate in a very dynamic environment
and are able to react to market conditions
very quickly and we pride ourselves on
providing good value to our customers as
well as excellent service - something not
often associated with online travel
companies.”

Haast-Hollyford Road
Resurfaces
The Southland District Council has received
a record 201 submissions on its long-term
plan, 37 of which were in support of a road
link between Haast and Hollyford.
The proposed route has been a subject of
heated debate for several years, with groups
heavily divided over the issue.
The Southland Times quotes Invercargill MP
Eric Roy, who has walked the length of the
possible route and is a proponent of the idea.
He wants a serious analysis of its effect and
cost, pointing out that such a road would
deliver a win-win situation because it would
open up South Westland to Southland and
provide significant savings in road transport
costs.
The paper says Stewart Island councillor
Bruce Ford also supported the proposal and
suggested the project was just as worthy as a
national cycleway.
Mining roads had been through the area
before and the beauty of the area should be
easily accessible to everyone, he said.
Southland District Mayor Frana Cardno is
reported to be against the proposal, saying it
would have a big environmental impact.
The road would have to be tolled and while
in the past she had been a proponent of the
idea, she now believed protecting the
national park was more important, she said.

For the second year in a row, the Wellington
Sevens tournament will take place over
Waitangi weekend.
Organisers have announced that the
Wellington leg of the IRB Sevens World

Series will be staged on Friday 05FEB and
Waitangi Day Saturday, 06FEB.
Tickets to the 2010 tournament would go on
sale to the public in September, with the
exact date yet to be confirmed.
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bed and 
breakfast$140 

Opening 1st June 2009

...Travelodge Wellington

Book our opening special today

Langham-branded
Waiheke Resort on Hold
Plans for a five-star resort and spa set among
Waiheke Island’s vines have been put on hold.
Announced with much fanfare last July, the
resort’s developer, Isola Estate vineyard owner
Brent Gibson told a lavish media gathering in
The Langham Auckland ballroom that The
Langham Place Vineyard Resort + Spa would
feature three Tuscan-inspired accommodation
blocks, a Chuan Spa, tennis courts, gym,
restaurant, and meeting facilities for 300. He
told The Dominion Post that he had support for
the $50 million project from a trading bank.
Mr Gibson has now told the Sunday Star-Times
that the mainstream banks he had been counting
on are not prepared to fund the project without
more freehold unit sales.
Construction, which was expected to start last
October, has yet to begin and Mr Gibson has
told the paper that right now there doesn’t seem
to be an appetite for what is on offer. The SST
reports that, of 78 luxury apartment units on
offer, just 21 have sold and the last sale was in
January.
Mr Gibson says he is now seeking alternative
sources of funding in Asia and now expects the
resort to open in 2011.

Container Solution to
Queenstown Problem
Queenstown’s big problem lies in providing
low cost short stay accommodation, especially
for seasonal workers, and the solution may
have been found.
A company called QBox has applied for
resource consent to build a 70-unit short-stay
accommodation complex built entirely out of
12m steel shipping containers. The recycled
containers would offer a total of 140 beds and
feature ensuite bathrooms, timber floors,
aluminium joinery, doors, windows and
patios. Some would offer motel-type facilities
while others would be more like a small hotel
room. An existing residence would be
converted into a communal area with a kitchen
and laundry.
The QBox development would be sited on the
former Bush Creek Health Camp site on
Bowen Street which according to documents
at Lakes Environmental, has an existing
resource consent for a 118-room development,
granted to another applicant in JAN05.
The Southland Times says the containers
would be sited throughout a landscaped 1.25
hectare reserve with landscaping, and an
existing English garden and tall trees and lush
vegetation.
The paper reports that the Queenstown Urban
Design Panel has given the project a tentative
thumbs up, but asks for more advanced design
details before fully backing the concept.
“At first glance this proposal seems unlikely,
but the logic of the low-cost building type, the
intended transient clientele and the intent to
market the ‘container village’ image as a fun,
temporary place to live promises to overcome
possible objections.”
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Queenstown Cops Fallout from UK
Housing Market Collapse
The world banking crisis and the associated collapse of the
UK home mortgage market are impacting Queenstown.
The receivers of the huge Kawarau Falls Station tourism
development were called in by first mortgage holder BOS
International, which is the Australian and New Zealand
investment arm of the Halifax Bank of Scotland (HBOS).
As Mountain Scene points out in a story last week, HBOS
- one of the UK’s biggest home mortgage lenders - was
recently rescued by Lloyd’s TSB, a move that cost the
latter more than £9 billion in bad debt. Lloyd’s TSB was
itself bailed out, is now 43% owned by the UK
government and is reportedly looking to sell more than 60
HBOS holdings.
Meanwhile, British fund management company BlueSky
Capital, which invested over $300 million in the $1 billion
Kawarau Falls Station resort development in APR07, has
told the Otago Daily Times it is still committed to the
project but would wait for the results of the receivers’
investigation.
Kawarau Falls’ first stage of five buildings was expected
to be completed by early next year, with another eight
buildings to be finished in two more phases in 2010-11.
Mountain Scene quotes Queenstown Chamber of
Commerce president Alastair Porter as saying a fully
completed Kawarau Falls resort would deliver employee
spending power alone of around $24 million a year.

AUSTRALIA

High-Rise Wing Concept for
Melbourne’s Windsor
Melbourne’s Sunday Age reports that the
owners of Mebourne’s heritage Windsor
Hotel have commissioned architects to
design a 15-storey tower to be sited behind
the historic hotel. The tower would
provide an additional 150 rooms.
The proposal, which has reportedly been
aired with the state government and
Heritage Victoria, has been slammed by
the National Trust, which the paper says
has thwarted two previous attempts to
redevelop the 126-year-old hotel. The
Trust points out the tower would breach
the statutory height limit set to preserve
the scale of the Bourke Hill precinct.

Upcoming Tropical North Queensland Events

Ned Kelly Weekend, Beechworth VIC
Beechworth’s Ned Kelly Weekend 07-09AUG is a celebration of the connection
that Beechworth had with Australia’s most infamous bushranger. The program
features re-enactments, theatre, art, music, displays, market stalls, competitions and
talks by leading authorities on the subject of the life and times of Ned Kelly.
www.beechworthonline.com.au

Cooktown Discovery Festival   05-07JUN
Celebrating the re-enactment of the landing of Captain Cook on the bank of the
Endeavour River in Cooktown.
Cairns Show   15-17JUN   www.cairnsshow.com.au
The Cairns Show is the largest regional show and offers 3 full days of family
entertainment including spectacular fireworks, grand parade, animals and more.
Laura Dance & Music Festival   19-21JUN
The bi-annual Laura Festival is a glorious event for the Cape York community and,
with its focus on cultural heritage, is an important tool in fostering a sense of
community spirit, well-being and pride.
Opera in the Outback   09-10OCT   http://undara.com.au/activities/opera-in-the-
outback/
As the sun slowly makes its way below the distant horizon of the Tropical
Savannah bushland, the stage is set for some of Australia’s most accomplished
operatic performers to shine.
Festival Cairns - 21AUG-06SEP
Festival Cairns is the city’s annual celebration of its culture, unique tropical
lifestyle, talents, and multi-cultural diversity.
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Travelodge Wellington
invites you to our Open Days

 

Join us to take a fresh look at the newly refurbished Travelogde Wellington

Lunch, champagne and afternoon tea will be served

along with giveaways and prizes throughout the day

Date:  16th, 17th, 18th of June 2009

Time: between  11am - 2.00pm 

& 4.00pm  -  6.00pm

Venue: Travelodge Wellington, 2-6  Glimer Terrace, Wellington

RSVP: Thursday 11th of June 2009

To : Gabriela Istrate via email: gistrate@toga.com.au 

www.travelodge.com.au

Join us to take a fresh look at the newly refurbished Travelodge Wellington

Lunch, champagne and afternoon tea will be served

along with giveaways and prizes throughout the day

Date: 16th, 17th, 18th of June 2009

Time: between 11.00am - 2.00pm

&  4.00pm - 6.00pm

Venue: Travelodge Wellington, 2-6 Gilmer Terrace, Wellington

RSVP: Thursday 11th of June 2009

To: Gabriela Istrate  via email: gistrate@toga.com.au

Tourism Frenzy over Rare Lake
This year’s heavy rains in Queensland continue to feed Lake
Eyre in the South Australian outback, causing tourism
operators in the area to benefit from what the Sydney
Morning Herald describes as a tourism frenzy.
The normally dry lake bed is heading towards a winter peak,
with water depths approaching two metres.  The resultant
bird life has tourists flocking in and local operator Wrights
Air has enlisted pilots from across Australia to help cope
with demand for scenic flights.

12,000 Whales Transit Gold Coast
Sea World Whale Watch yesterday officially launched its
2009 season in time to view the first of up to 12,000
Humpback Whales that will migrate north past the Gold
Coast between now and November.
Sea World Whale Watch is running tours daily (weather
permitting) throughout the season, with its custom designed
catamaran departing at 11am.
Sea World Director of Marine Sciences Trevor Long told the
Gold Coast Bulletin that they had experienced a “fantastic”
inaugural season in 2008, with 100% whale sightings and
thousands of happy whale watchers.

Former Breakfree Now Sands Med Resort
The former Stella
property BreakFree
Mediterranean at
North Burleigh on the
Gold Coast has now
joined the Sands
Resorts portfolio and
been renamed Sands
Mediterranean Resort.
An AAA accredited 4 star plus resort, it is located on the
Esplanade, 50m back from the beach at North Burleigh and
offers one, two and three bedroom fully self-contained
apartments, an indoor and outdoor pool, children’s wading
pool, spa, sauna, gymnasium and poolside and rooftop BBQ
areas with 360 degree views. www.sandsresorts.com.au/

Tourism Tropical North Queensland’s sales & marketing
manager Jana Stankovich with a new-found friend at The
Rainforest Habitat Wildlife Sanctuary in Port Douglas.
www.rainforesthabitat.com.au

SOUTH PACIFIC
Not Yet, Emirates Tells Fiji
Emirates Airlines has told the Fiji Times that it does not
have any immediate plans to operate to Fiji.  The paper’s
online edition quotes Richard Vaughan, Emirates’
divisional senior vice president (commercial worldwide) as
saying his airline was continuing dialogue with various
governments.
This was in response to word from Fiji’s Civil Aviation
director that Dubai had approached Fiji to establish an Air
Services Agreement “no later than the third quarter of this
year”.
Air Pacific’s CEO John Campbell told the paper that
numerous Air Service Agreements were executed but did
not result in immediate commitment of services. However,
they allowed traffic rights to be “warehoused” for a later
time after indirect traffic builds to a viable level or a direct
market link is perceived appropriate.

Page 5
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No Bail-out for Air Fiji
The Tuvalu Government has received a few
expressions of interest from companies
willing to be partners in the proposed revival
of the now-grounded Air Fiji.
The Fiji Times quotes Tuvalu Transport
Minister Taukelina Finakaso as saying a
cabinet meeting last week also decided
against bailing the airline out.
“A number of companies have shown interest
- there is hope,” Mr Finakaso told the paper.
He said many questions have been raised
about the airline’s affairs and that the future
would be decided by a board meeting in
Beijing next month.

‘Recession Free Oasis’
Campaign Grabs Attention
The Cook Islands ‘recession free oasis’
tourism campaign is creating headlines
around the world, with the Wall Street
Journal and the UK’s Daily Telegraph,
Birmingham Post  and The Guardian all
lauding the message.

Bora Bora Bonanza
Bora Bora Lagoon Resort & Spa in associa-
tion with Our Pacific is offering an exclusive
7-night package for $3499pp share twin/
double.
It comprises five nights in a Motu Bungalow
at the Bora Bora Lagoon Resort & Spa, Bora
Bora and two nights at the Radisson Plaza
Resort, Papeete. Includes all Papeete / Bora
Bora coach, launch and domestic air trans-
fers and the Bora Bora Bonus is two free
nights and daily cooked buffet breakfast.
Dinner specials also apply.
Call 0800 90 22 33.

$1,001,475.50 Fraud Admitted
Albert Numanga, the former manager of
Cook Islands Tourism’s New Zealand office
in Auckland, pleaded guilty in the Auckland
District Court to defrauding the Cooks
government of more than $1 million.
The Cook Islands Times Online reports that
the charges related to actions over a seven-
year period from DEC99 amounting to the
fraudulent misuse of $1,001,475.50 in public
funds.
Numanga, who had worked for the NTO for
almost a decade, resigned in 2007. He will
be sentenced on 30JUL, and the Cook
Islands Audit Office, in its report on the
matter, called for him to be properly
disciplined by the appropriate authorities to
send a strong message.

Six Senses, Vatulele
Part Company
Six Senses, which has had Fiji’s Vatulele
Island Resort in its line-up for two years and
was planning its transformation into a Six
Senses Hideaway-branded property, has had
a change of heart.
“Rebranding of the resort was a significant
task, and the more we got into it, the more
we saw that Vatulele’s optimum positioning
was that of a wholly independent resort,”
says Six Senses Chief Concepts Officer,
Christopher Oakes.
Six Senses will continue to focus on its more
established geographic clusters, which will
not include the South Pacific, at this time, he
added.
Vatulele will be represented for sales and
marketing support by World Resorts of
Distinction.

ASIA

Tokoriki Island Resort Appoints New Management Team
Tokoriki Island Resort has announced the
appointment of Andrew Travers as the new
General Manager, and Miss Marina
Musumeci in the newly created position of
Director of Sales and Marketing.
Mr Travers brings with him a wealth of
experience from over 10 years in senior
hospitality management roles within
Australia and overseas.  This includes 5
years with the Intercontinental Hotels Group
and 4 years as Group Hotels and Leisure

Manager for Juniper Development Group
overseeing a portfolio of four resorts,
including the development and launch of the
5 star Sea Temple Resorts in Tropical North
Queensland.
With over 15 years experience in the Tourism
industry, Miss Musumeci established her
leisure marketing career in Tropical North
Queensland working for Mirvac, Accor and
the Skyrail Rainforest Cableway.
www.tokoriki.com

Hong Kong Summer Spectacular
During the period 29JUN-31AUG visitors
will be treated to shopping and dining
offers during the Hong Kong Summer
Spectacular.  Organised by the Hong Kong
Tourism Board (HKTB), the citywide
event will offer substantial shopping
discounts, and visitors who use their Visa
card for purchases will be eligible to enter
the ‘go Discover Hong Kong with Visa’
Lucky Draw for daily prizes of spending
credit and a Grand Prize.
Visitors can also take advantage of the
Summer Spectacular Bonus deals available
on the HKTB website,
www.discoverhongkong.com/newzealand.
There are a variety of special discount
coupons from retail and dining outlets,
including ‘buy-one-get-one-free’ and
complimentary items, as well as, offers and
discounts on a selection of items.

The HKTB will also offer visitors a handy
travel guide, the Hip Hot Hong Kong Guide,
featuring tips on what’s trendy, cool and
happening across the city from shopping to
clubbing.
The guide will be available in Hong Kong
and visitors can pick up their copy from any
of HKTB’s visitor information centres.

Singapore Airlines has extended sales on its Fabulous Singapore
Stopover Holidays to 15JUL09, with accommodation valid to 30SEP09.
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Singapore Well-Connected
Singapore commuters last week boarded the
first Circle Line trains, nine years after the
multi-billion-dollar project was first
announced.
The line has opened with five of an eventual
29 stations, with a further 11 stations along
the southern stretch of the 33km line leading
to the Marina Bay area expected to open next
year. The remaining 13 stations on the north-
western arc of the line to open from 2011.
The Straits Times says that looking ahead,
three more MRT lines will be completed
within a decade. They are the 40km
Downtown Line, 27km Thomson Line and
21km Eastern Region Line.

THE AMERICAS

Whoops. We got it wrong in the name
list on Friday’s Thailand Famil feature.
The first name on the list of
participants should have been Beryl
Wilson from HWT Whakatane not Beryl
Watson from HWT Thames.
Sorry about that, Beryl.

Canada Updates
World Journeys Director Kim Houston has
just returned from Rendezvous in Calgary,
with news on
developments
at Rocky
Mountaineer
and VIA Rail,
and some
exciting new
product.
Check out the details under ‘Rail’ on p13.

Winter Bear Viewing
Bear viewing in Canada is normally a
summertime treat, but World Journeys says it
now has a ‘Yukon’s Bear Cave Mountain
Grizzly Bear Viewing Tour’ available from
01SEP right through to 01NOV10.
The tours depart from Dawson City and
travel north by helicopter to the Fishing
Branch Protected Area.  The owner, a
renowned bear specialist and wildlife
photographer, spent several years slowly
habituating the bears to human activity and
he knows most of the bears by name,
skillfully and safely guiding guests around
for optimal bear viewing.   The late salmon
run attracts dozens of grizzly bears and other
wildlife.  There are 5-day, 7 or 10-day
packages including a nights’ accommodation
in Dawson City, return helicopter flight from
Dawson City to Bear Cave Mountain, all
meals, log cabin accommodation and guided
bear viewing.  Priced from NZ$9,825pp, this
is an extremely unique experience, says Kim
Houston.

Japanese visitor numbers to Hawaii rose
by +8.8% in APR09, the largest monthly
rise since MAR05. The growth is
attributed to lower air fares, better
exchange rates and the fortunate phasing
of the Golden Week holiday period.

Fairmont Canada Hotel
Savings (Book by 15JUN09)

South America Heats Up
Tour bookings for Kumuka’s South
American tour packages have increased by
15% in the last six months. To feed demand
for adventure tours on the continent, the
company has launched 27 new tours in its
new Latin America & Antarctica 2009-10
brochure.
They include five new Galapagos Explorer
tours; new tours to Peru that include four-
day treks through the Sacred Valley up the
Inca Trail to Machu Picchu; and a new four-
day Colombian Coffee & Volcanoes tour to
the heart of its central coffee-growing
region. www.kumuka.com.

Celebrating New Year’s in Rio
Adventure World invites New Zealanders to
join revellers from Brazil and around the
world on Copacabana Beach to celebrate
New Year’s, Rio style. Stay 4 nights at the 4-
star Plaza Copacabana from $1581pp share
twin, for travel 28DEC09 to 03JAN10. Price
includes: 4 nights accommodation, return
airport transfers, full day SugarLoaf and
Corcovado tour with lunch, breakfast daily,
welcome buffet dinner and room tax. Special
conditions apply.
Call Adventure World on 09-539 8100.

Canada’s luxury Fairmont Hotels are
offering 40% off rates for Fairmont
Banff Springs, Fairmont Chateau Lake
Louise and Fairmont Jasper Park
Lodge, and 30% off rates for Fairmont
Chateau Whistler.

MID EAST / AFRICA

Valid for all room categories for new
bookings only made between 29MAY09
and 15JUN09. Valid for stays before
30SEP09. Call Kim or Sue on 09-360 7311.

An Adventure World
– Africa Best Buy
Escape the winter blues and head to Kruger
National Park in South Africa.  For only
$590pp share twin you can get 3 days/2
nights at the 4-star Makalali Private Game
Lodge, with game drives and walks. Bonus
offer: Sell two nights at Makalali and receive
one night free at the Casa do Sol Hotel near
Hazyview. Makalali has four exclusive
camps, each with six suites featuring outdoor
shower, plus swimming pool, boma, lounge
and dining area.  For sale and travel 01JUN-
31AUG09. Lodge price includes
accommodation, all meals, teas/coffees,
scheduled game activities and return road
transfers from/to Hoedspruit Airport.
Phone
Adventure
World’s
Africa
specialists
on 09-539
8100.
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Report on Kwandwe Private Game Reserve
Chris Lyons and Ange Pirie from World
Journeys have just visited Kwandwe Private
Game Reserve in South Africa’s Eastern
Cape, and both agree that Great Fish River
Lodge is their pick of the four safari lodges
available.
“Kwandwe is a perfect addition to a longer
South Africa itinerary, especially concluding
your Garden Route experience,” says Ange.
The private reserve is operated by &Beyond
and has four different lodges including Great
Fish River Lodge (see pic).
“This lodge is stunning, with sweeping decks
and boardwalks, panoramic views over the
river across the bank where you can view
wildlife ambling along the river’s edge –
before you even go out on a game drive,”
says Ange.  “Suites are enormous, with
clawfoot bath, indoor and outdoor showers,
plunge pool, mini bar and more. At any of
the &Beyond lodges you will be treated to
fantastic cuisine and beverages including
three meals a day plus three ‘mini-meals’ and
more.  The Pan-African meals are delicious
and interesting with multi choices available –

more than 30 ingredients!
“Your experienced ranger and tracker take
you on explorations of the reserve including
searching for wildlife and picking spots for
great sunset cocktails.  Our wildlife sightings
included cheetah, elephant, giraffe, lions,
black and white rhino, kudu, oryx and more.”
Chris says the &Beyond rangers go through
the toughest ‘boot camp’ for guides that is
available in Africa and on the food &
beverage side the lodges have cutting edge
chefs experienced at ensuring ‘guest delight’.
Call Ange or Chris on 09-360 7311.just in their breakfast muesli alone there are

Maison de la France No More
Maison de la France (the French Tourism
Board) has changed its name to Atout
France, the Agency for French Tourism
Development.
The change is a result of its merger with
ODIT France (French Tourism Engineering
Agency).   The newly created agency, Atout

France, will be the single French government
tourism sector operator, promoting and
developing French tourism activities in the
international arena as well as in the field of
training and education.

EUROPE

Trafalgar Last-Minute Deals
Trafalgar Tours’ surveys show a change in
booking trends – a lot of last-minute
bookings.
Trafalgar’s Brian Leeson says this is
happening all around the world. “In fact, one
retail chain with a great in-house CRM
system advised us that they noticed a
significant number of bookings that they
held, had gaps in the land arrangements in
UK and Europe.”
To maximize agents’ sales on high revenue
tour bookings, Trafalgar Tours has
introduced “Trafalgar Last Minute Deals”, a
selection of 10 tours, all departing within the
next 6 to 8 weeks, for sale within a fortnight.
“The idea is to attract new bookings only –
so if existing pax want to change from what
they have we will be strict with amendment
or cancellation fees,” says Brian. “The tours
selected are confirmed departures with space
to fill and for sale to 15th June – so
obviously subject to availability. The next lot
of 10 tours/departures will be released on
12JUN for sale 15-30JUN…..and so on.
Hopefully, this will generate some new
business.”
See the Trafalgar ad on page 9 and Click
Here to download the flyer.

New Acropolis Museum
Opening
The long-overdue New Acropolis Museum is
now scheduled to open in Athens on 20JUN.
Athens’ share of the marble sculptures that
once adorned the Parthenon temple on
Acropolis hill 300m above, now have a
permanent home at the base of the original
site.
The alignment of the building follows the
layout of the surrounding streets, at an angle
to the Parthenon, but the top floor makes a
dramatic shift. Its corners jut over the edge,
precisely aligned with the Parthenon above,
with the ancient temple filling the gallery’s
giant picture-window.

Ronnie Scotts,
the legendary
classic jazz
venue in Soho
(Frith Street W1)
is frequently
booked out, but

the late-night cocktail bar attached is
ditching its members-only status and is
now open to the public.

The centrepiece of the top-floor gallery is an
exact replica of the 160m-long marble frieze
that ran along the inner walls of the temple.
Of the original 115 panels, the ravages of
time, war and vandalism have cut that
number back to 94, and 56 of these are in
London, known as the Elgin Marbles after
the toff who souvenired them 200 years ago.
The 36 panels that remained in Athens are on
display in their new home with white plaster
copies of the plundered panels conspicuously
filling the gaps.
The display is described in a story in The
Independent as a powerful broadside aimed
at Britain by a Greek government that is
dedicated to bringing the marbles home.
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For a limited time only, Trafalgar is offering last minute savings for new bookings on a small 

                                             www.trafalgartours.co.nz

PROMO

CODE

TOUR 

CODE

TOUR NAME DEPARTURE 

DATE

ORIGINAL

PRICE*

SPECIAL

 PRICE*

SAVINGS*

 FBOF Best of France             4099.00       3685 00        414 00

LMD2 BTOB Taste of Britain             1195.00       1075 00        120 00

LMD3 EIMP             3625 00       3262 00        363 00

 ESPR             3035 00       2730 00        305 00

 SWBO Best of Switzerland             2650 00       2385 00        265 00

LMD6 BIBI Wonders of Britain & Ireland             3499 00       3145 00        354 00

 EHOR             4875 00       4385 00        490 00

 ITBO Best of Ireland                                            2925 00       2630 00        295 00

LMD9 CDAS Dalmation Sunshine             3235 00       2910 00        325 00

 FTOF The Treasures of France l            2599 00       2340 00        259 00
* Per person share-twin

You must quote the individual ‘PROMO CODE’ at the time of booking. 

Conditions:
For new bookings only

                SEATS LIMITED - CONTACT TRAFALGAR RESERVATIONS NOW! 
                                             0800-872 325  or  res@trafalgar.co.nz

5 Reasons to Promote These Tours:
Booking Trends – designed to assist you to attract new clients based on the current trend of  
last minute bookings  

Up-sell  

Commissions

Opportunities – we have listened and answered the Travel Agents calling to create new 

1

2

3

4

5

AVIATIONConstantinople
to Hellas
Your clients can take in
all the highlights of two
countries in 12 days, as
they travel from Istanbul
to Athens with Fez
Travel.
They get to discover the
sights of Istanbul, visit
the battlefields of
Gallipoli, tour Troy,
home of the Trojan horse,
and the magnificent
acropolis of Pergamum,
the ancient city of
Ephesus and the port
town of Kusadasi before
leaving Turkey for
Greece. They take a ferry
to visit the Aegean
islands of Samos,
Mykonos, Ios and
Santorini before arriving
in Athens.
Low season dates:
20JUN; 12SEP, 26SEP –
from $2459pp share twin.
High season dates:
04JUL, 18JUL; 01AUG,
15AUG, 29AUG – from
$2749pp share twin.
See the Fez Travel
brochure for more Turkey
and Greece tour combos,
optional add-ons, hop-on
hop-off Fez Bus and
more. Phone Adventure
World on 09-539 8103.

Rule Change Would Hit Long Haul Carriers
Flightglobal.com reports that
pilots’ associations are jubilant and
airline head offices horrified over
new recommendations to the
European Aviation Safety Agency
on modifying its existing flight
time limitation (FTL) regulations.
Commissioned by the agency from
an independent Switzerland-based
aviation consultancy, the
“scientific and medical” review of
the existing FTLs recommends
considerable modification.
According to Flightglobal.com,
they mostly affect the extremes of
the rules: those affecting the
longest duties - currently allowed
to be up to 13-14 hours, the more
arduous multi-sector duty periods,
night flights or those that start or
end at night, and those that cross
multiple time zones. Under these
circumstances, the
recommendations would - if
adopted - reduce duty hours and/or
increase rest time.

On very long-haul flights, the
requirement for an augmented crew
would kick in at lower hours.
Another factor is the
recommendation to tighten the
restrictions on maximum duty
totals over consecutive weeks or
months, preventing employers
from exceeding a safe rate of
working by using up a pilot’s
whole allowance for a month or a
year in a far shorter period.
The Association of European
Airlines, which disputes the
scientific study as “flawed” says
that, if implemented fully, the
recommended changes would
require the airlines to employ 15-
20% more pilots.
The International Federation of
Airline Pilots’ Associations praises
the report as recognising that
fatigue is dangerous. The next step
is for the European Commission
and EASA to frame the new FTLs
for consultation.

Auckland
International Airport
Ltd has had its credit
rating cut to A- by
Standard & Poor’s,
which cited a tough
aviation market in the
midst of the global
economic slump.

Delta Air Lines will now limit its new US$50
second bag charge to international
passengers on its US-European routes,
citing a “competitive decision” for scaling
back its plans for the fee.  DL has also
announced it has received the required
approvals from Australian authorities to
operate its previously announced daily
service between Sydney and Los Angeles.
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Air NZ Shaves More Capacity
Air New Zealand will cut group wide
capacity for the 2010 financial year by a
further 3% in response to reducing demand.
The carrier is to cut back from a daily
operation to a 5pw frequency on its Hong
Kong-London service from mid-OCT, and
will also reduce frequency on some of its
subsidiaries’ regional New Zealand services.
Air New Zealand has entered into
discussions with unions on how to minimise
any potential job losses from the cuts, having
identified a potential surplus of up to 40
cabin crew and pilots in regional airline and
domestic jet operations.
There may be a further loss of around 40
airport handling roles in AKL and CHC as a
result of Qantas ending its domestic NZ
operation.
On the Tasman, to ensure operating costs and
in turn airfares remain competitive, the
airline says it is exploring options to address
the need for workforce flexibility on the
A320 fleet to recognise the demand peaks
and troughs of the route.
In line with the capacity reductions, the
airline has been reducing Head Office staff
numbers by the introduction of four-day
weeks, leave without pay, pay freezes and a
hiring freeze.

Recycling Bin for B747
Air New Zealand’s first Boeing 747-400, Bay
of Islands, which was used for the airline’s
historic biofuel test flight in December, will
soon be sold for scrap.
Delivered from Boeing 19 years ago, it was
the first of eight -400 series jumbos operated
by Air New Zealand. That fleet will soon be
replaced by five Boeing 777-300ER long-
haul jets from late next year.
The airline’s CFO Rob McDonald said in
February that the prospects of selling the
plane were not huge in a market where more
than 1000 aircraft had been parked due to the
global economic crisis. That number is
expected to double by the end of this year.
A dismantling company will recover and
refurbish most of the aircraft’s electronic and
mechanical components for resale, including
cockpit instruments, weather radar and
hydraulic actuators that move the control
surfaces on the wings and tail. Most of the
body, made of various metals and plastics,
would be recycled.

Design Award for Qantas
Economy Class Seat
The Qantas economy class A380 seat has
beaten 153 other competitors including a
toilet cistern and a pair of socks to take out
the 2009 Australian International Design
Award.
The seat was designed by Marc Newson, in
partnership with Qantas and Recaro Aircraft
Seating.
Mr Newson is an industrial designer and
Qantas Creative Director, and is renowned
for his furniture and product design,
including a range of eclectic household
goods for Italian design house Alessi.
The judges praised the seat’s “revolutionary”
footrest, the entertainment unit and the
selection of materials, which included
lightweight carbon fibre to help reduce
weight.
”There are so many thoroughly considered
elements in one very simple and elegant
package. This product cannot be faulted,” a
statement from the judges said.

Kingfisher, S7

 in Global Explorer
The domestic networks of India’s Kingfisher
Airlines and Russia’s S7 are now being
offered within the oneworld alliance Global
Explorer fare. The two carriers, neither of
them full oneworld members, join a group
of similarly placed affiliates that includes
Aer Lingus, Air Pacific, Alaska Airlines and
its Horizon Airlines sister, and Gulf Air.
Flights carrying the Qantas code but
operated by Air Tahiti Nui, Jetstar, South
African Airways and Vietnam Airlines are
included too.

Easyjet has been told by the local
council at its base at Luton airport,
that its plans to offer inflight
weddings conducted by its pilots
will come to nothing because the
law does not allow for such
nuptials.

AirAsia has recorded a core operating
profit of RM166 million (US$58m) for the
three-month period ending 31MAR09, a
591% increase compared to the same
period the year before.

Virgin Galactic
Rocket Motor Tested
The first tests of the innovative rocket motor
to be fitted to SpaceShipTwo, the Virgin
Galactic space vehicle, have been
successfully completed.
The innovative rocket motor uses a hybrid
Nitrous Oxide (laughing gas) system
designed to send Virgin’s customers up into
sub-orbital space at speeds over 2500 mph,
to heights over 65 miles above the Earth’s
surface. The rocket motor then cuts out and
SpaceShipTwo ‘feathers’ its wings and drops
gently like a badminton shuttlecock before
gliding back for a conventional landing.
According to Virgin’s Richard Branson, the
spaceship’s carbon footprint for each of its
passengers and crew will be about a quarter
of that for a return trip from London to New
York.”
The rocket motor will continue a series of
exhaustive tests, and the spaceship itself will
start flight testing later this year.

Gatwick’s £1b Lily-Gilding Questioned
British Airways, easyJet, Ryanair and other
carriers have called on BAA to scrap its plan
to spend £1 billion on improvements at
Gatwick airport. The Airline Operators
Committee are reported to be concerned over
the extra cost to passengers for what they see

as unnecessary improvements,
particularly in the face of an industry-
wide slump in demand.
LGW has experienced a 12% drop in pax
numbers this year as the global economic
downturn hits demand for travel.

British Airways is to launch thrice-
weekly services from London-
Gatwick to Male in the Maldives and
to Sharm El Sheikh from 25OCT.
Both new routes will be operated by
three-class B777s.
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Hang Together, or Hang Separately
Qantas CEO Alan Joyce, during a speech last
week, gave airports a serve for their pricing
and their spending at a time when their
primary customers, the very reason for their
existence, are struggling for survival.
In part, he said:
“Another key area for us is airports because
Qantas pays out more than A$700 million
each year in airport charges, property costs,
licenses and staff car parking.
The larger Australian airports generate
massive returns from their non-aviation
revenues like car parking, duty-free sales and
retail outlets.
But of course these revenues depend upon
airlines enticing the customers in.
Now, like other airlines, Qantas is discounting
heavily to stimulate travel, especially on our
international routes.

Of course, we appreciate that many airports,
particularly privatised airports, have big
capital burdens that require servicing.

We understand this because big capital
investments over long lead times are a
constant and challenging reality for airlines.
We are certainly having constructive
discussions with various airport partners.
The Gold Coast is an example, where the
owners have worked hard with us to develop a
strong and cost-effective base for Jetstar’s
international operations.
They’ve been responsive and sensible about
keeping operating costs low because they can
see the long term benefits.
Recently Melbourne Airport’s proprietors
have also been helpful, proactively working
with us to reduce the cost of our operations.
But so far no major airport has agreed to
lower its charges in an effort to cooperatively
stimulate passenger demand.
Worse, we are still getting proposals to
increase leasing and staff car parking charges
significantly.
Qantas, and for that matter, other airlines
around the world, operate at relatively low
operating margins.

Contrast that with the operating margins of
the largest Australian airports:   67% for
Sydney Airport; 71% for Melbourne; and 65%
for Brisbane Airport.
You won’t be surprised to hear that these three
are ranked in the top five airports in the world
as measured by operating margins.

In fact, if we include Auckland, four out of the
top five highest margin airports in the world
form significant parts of the Qantas Group
network.
Meanwhile, international airports like
Frankfurt-Hahn, Malaysia, Singapore and
Hong Kong are all voluntarily reducing their
charges in an effort to support their airline
customers and stimulate demand.
We are in discussions now with Sydney and
Brisbane among others, and we hope that a
spirit of mutual benefit will prevail to ensure
we can all keep planning positively for the
future.
The fact is, as Benjamin Franklin once noted,
we must all hang together, or assuredly we
shall hang separately.”

“In fact, if we include
Auckland, four out of
the top five highest
margin airports in the
world form significant
parts of the Qantas
Group network.”

“We need airports to
become partners with
us in reducing overall
costs, and we have
limited leverage given
that most have a
monopoly advantage.”

But these low prices that keep customers
buzzing through airport terminals are not
sustainable over the long term.
We need airports to become partners with us
in reducing overall costs, and we have limited
leverage given that most have a monopoly
advantage.

“… so far no major
airport has agreed to
lower its charges in an
effort to cooperatively
stimulate passenger
demand.”

CX has Manage My Booking
Cathay Pacific has announced an online
service to help to give passengers more
control over their own travel itineraries.
The “Manage My Booking” function on
the CX website enables all pax to retrieve
the most updated flight status and edit
their personal information previously only
available to members of The Marco Polo
Club and Asia Miles.
Pax access the service by clicking onto the
“Manage Booking” tab,then inputting their
name (as on their ticket) and booking
reference number or e-ticket number. The
updated flight status for confirmed or
waitlisted flight bookings on Cathay
Pacific and Dragonair - and sectors on
other carriers booked through the pair -
can be viewed through this channel.
The ‘Manage My Booking’ function also
offers a host of other features for the
benefit of passengers.

New Lufthansa Specials
Lufthansa has released a new MUC / FRA
economy return special, from $1900 all
inclusive, for travel via SIN / HKG / SHA /
BJS, with sales to 08JUN and departures
to 31AUG09.
They have also released an economy return
European Extravaganza Fare, from $2151
all inclusive, to the LH standard European
network of 120 cities. The same via cities
and departure dates as above apply, but
with sales to 10JUN09. There’s a Bonus
with this fare – pax can buy up to an
additional six European flight coupons for
$75 per coupon (incl YQ) + govt / airport
taxes for the chosen destinations.
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JUST CRUISING ....

Alaska  Cruises   from $329*

Alaska Cruise Tours   from US$1199*

Europe Cruises   from US$149*

Canada & New England Cruises   from US$799*

* plus applicable fuel supplement

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

Amadeus Diamond CLICK HERE

Haydn Cruise
Budapest to Passau

        from 1320 Euros

09SEP09 Departure

CRUISING
First Princess Cruises’ Commodore
Princess Cruises has announced its first
Commodores, those who have completed all of
the required Princess Academy Training
Programme modules.
The Commodores have achieved the highest
level of the four-tier programme, which
includes a complimentary graduation cruise
famil, certificate and captain’s circle benefits.
Pictured here are Complete Cruise Solution’s
Belinda Collins with Jennie Ready from Fine
Travel, who is one of NZ’s first graduates.

New Lower Fares for Australia
Circumnavigation
Princess Cruises is offering new, lower fares
on its 28-night Australian Explorer
circumnavigation Twin share starts at $2999
and Balcony Staterooms can be had from
$3999. Click Here for details.

Captain Cook Cruises has removed all

fuel surcharges on its accommodated

cruises in Fiji, the Murray River and

Sydney Harbour.

For all 3, 4 and 7-night Fijian cruises

the FJ$15pp per night fuel charge

payable onboard the vessel will be

removed from today 02JUN09.

Pacific Dawn Ship Shape for Next Cruise
Queensland’s chief health officer Jeanette
Young reportedly overruled P&O Cruises’
weekend plans for passengers continuing on
the flu-affected Pacific Dawn to head for the
Gold Coast theme parks courtesy of the
cruise line, something all passengers were
promised in a letter. Instead, only those 150
passengers disembarking at Brisbane were
allowed off the ship, which subsequently set
sail for Sydney, where it arrived yesterday
morning.
Everyone was able to disembark without
incident in Sydney because the ship, its
passengers and crew had been given the all-
clear by the 25 NSW health officials who
travelled on the ship.
Ann Sherry, CEO of Carnival Australia, said
the clean bill of health for passengers was
testament to the cruise line’s strict health
standards, which exceeded World Health
Organisation recommendations.
”We have worked very closely with
authorities and taken an extremely
conservative approach to managing our

passengers and crew’s health, so we are very
pleased that our passengers have been cleared
to disembark normally this morning.”
Three crew members on the ship have
recovered after being treated for the human
swine flu virus and remain in isolation.
Ms Sherry thanked passengers onboard
Pacific Dawn for their patience over the past
week.
”Despite the fact that they have not had the
holiday they planned, our passengers have
been incredibly understanding about the
situation and aware that this situation has
been out of P&O Cruises’ control.”
Ms Sherry said Pacific Dawn would sail on
her next cruise on Thursday as scheduled.
”Every cabin is booked and we have 2000
passengers who are now eagerly awaiting
their South Pacific holiday.”
Ms Sherry said that before the ship sailed on
Thursday it would undergo a rigorous
cleaning and sanitisation program with
products known to be effective in fighting
flu.
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RAIL TRAVEL
Report from the Rockies
World Journeys Director Kim Houston has
just returned from experiencing Rocky
Mountaineer’s GoldLeaf Service and
reported from her journey:
“Have just arrived into Banff after two
stunning days on board.  Heading Eastbound
from Vancouver we passed through pretty
scenery, but as soon as we left Kamloops the
following day for Banff, the scenery
changed to mirror glass lakes, small villages
and majestic snow capped mountains.  We
were lucky enough to see two black bears as
well as many Elk and Osprey Eagles!
“The service aboard was exemplary.  In
GoldLeaf you have four cabin attendants per
Dome car at your beck and call.  They are
your knowledgeable guides, as well as your
servers, of fresh baked cookies, blueberries
scones, Baileys and hot chocolate, first class
meals and unlimited beverages (including
alcohol).   The Dome Car was brilliant -
being able to see the towering mountains and
eagles flying over was just spectacular.
“Everything ran very smoothly from check
in, boarding, motorcoach transfers to hotels -
I couldn’t find any fault with the
organisation of Rocky Mountaineer.
“Another added bonus of being a GoldLeaf
guest was that they transported your luggage
for you from Vancouver and its waiting in
your hotel room on arrival in Kamloops.
“You then leave it in your room for them to
collect and it’s available at the station when
you get into Banff.  If travelling on RedLeaf
you must pack an overnight bag and your

main luggage will be transported by truck to
Banff so you won’t have access to it in
Kamloops.
“We also had a tour of the RedLeaf service
and although the chairs and  legroom are the
same as GoldLeaf you receive only chilled
meals at your seat, non alcoholic beverages,
and one on board attendant – and of course
the picture view windows, but no access to
the Dome Car.  I would thoroughly
recommend clients upgrading to GoldLeaf
for the superb experience.
“I am now in the gorgeous small mountain
town of Banff.  Staying at the new Fox Suites
Hotel which I would describe as rustic
luxury. Stunning spacious suites with the
authentic wood and stone surrounds and the
friendliest staff.  You really feel at home here
when the check in staff remember you by
name. The lobby has such a nice relaxing
atmosphere with a rock waterfall and
fireplace crackling away in the lobby. If only
I had time to enjoy the spa.  I’ve heard
magnificent reviews about it!”

 VIA Rail
World Journeys reports that next year VIA
Rail will be re-naming their ‘Silver & Blue’
to ‘Touring Class’, and for 2011 will be
converting two carriages to create 12 luxury
bedrooms with queen sized beds and full
bathrooms.  This will be the first passenger
train of its kind, and will be fully wheelchair
accessible. Perfect for those wanting a
luxurious yet scenic train journey, says Kim
Houston.

GoldLeaf Developments
News for GoldLeaf passengers in 2010 is
that there will be onboard GoldLeaf Themed
Experiences on each rail journey which may
include Food and Wine Appreciation,
Photography and Natural History, First
Nations Storytelling or Voyageur History.
These Experiences will replace the Escorted
Rail Tours offered during 2009 season.
GoldLeaf service itself will be enhanced
with:
• Renovated Lounge Car with luxurious

seating, bar, four flat-screen TV’s and a
boardroom table for themed presentations

• 50-seat exclusive bi-level GoldLeaf Dome
Coach

• Social Lounge portioned by glass in the
upper-level of Dome Coach, containing
love-seats and captain’s chairs

• Coffee lounge with self-serve snacks,
cappuccino machines and library area

• Legendary Rocky Mountaineer cuisine
featuring fresh local ingredients.

Rocky Routes Renamed
World Journeys now has pricing for all
Rocky Mountaineer rail-only journeys
for 2010, and reports that the following
route name changes will apply:
First Passage to the West
(formerly Kicking Horse Route);
Journey to the Clouds
(formerly Yellowhead Route);
Sea to Sky Climb
 (formerly Whistler Mountaineer);
Rainforest to Gold Rush
(formerly Fraser Discovery Route).

Eurostar Offers Swiss Connections
Eurostar has linked up with Swiss high speed
rail operator Lyria to provide return fares
between London and Switzerland from under
£100.
A range of through tickets are now available
from St Pancras, Ebbsfleet and Ashford
International to 18 key Swiss stations.
Passengers from the UK need to pick up
connecting trains in Paris and can reach
Geneva in 6½ hours, while Zurich is around
7½ hours.
Fares are available to Aigle, Basel, Berne,
Brigue, Chur, Geneva, Landquart, Lausanne
City, Leuk, Martigny Ch, Montreux,
Neuchatel, Sargans, Sierre, Sion, Vallorbe
City, Visp and Zurich. Upon arrival in Paris a
short transfer to either Gare de Lyon (by
RER) or Gare de l’Est (by Metro or walking)
is required.
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ACCOMMODATION
Voted in Top 10 Colonial Hotels in AsiaPac

Corstorphine House in Dunedin has been
hailed as one of the finest colonial hotels in
the Asia Pacific region. Along with Raffles
Singapore and The Peninsula Hong Kong,
Corstorphine House is one of 10 hotels to be
named as architectural masterpieces that still
offer the grandeur, grace and exclusivity of
this bygone era.
Corstorphine House guests gain a rare
glimpse of one of New Zealand’s grand
colonial homes.
Built in plain yet elegant Roman High
Renaissance style from limestone in 1863, it
is for the discerning few. Guests can relax in
the Music Room, Gold Room or Russian
Room – each with ornate fireplace and rich
wood paneling.
Corstorphine House, a member of Relais et
Chateaux, is run by Nico and Irina Francken
and their daughter and son-in-law, Katya and
Matthew French.

Its seven luxury guest rooms boast king sized
beds, antique fittings like slipper baths, plus
luxury amenities such as bathrobes, fresh
flowers, fruit and fruit juices daily. Many
guest rooms offer sweeping views across
Dunedin and its Harbour or across its
extensive seven acres of gardens. Much of
the produce is grown in Corstorphine’s
organic gardens and used by talented chef
Billy Allan to create daily changing gourmet
menus.

Asian Geographic Passport magazine rates

Asia Pacific’s top 10 colonial hotels:

Raffles, Singapore

The Peninsula Hotel, Hong Kong

Windamere, Darjeeling, India

North Bundeleer, Jamestown, South

Australia

Galle Face Hotel, Colombo, Sri Lanka

Corstorphine House, Dunedin, New

Zealand

Eastern & Oriental, Penang, Malaysia

Baron, Syria

The Majestic Saigon, Vietnam

Majapahit, Surabaya, Indonesia

GREEN MATTERS

Image Storage Service
Resort Image Bank is a new service to
resorts of the Pacific region, as well as
their agents, trade press, media and more.
They offer a storage facility for images
and other media, where the trade has 24/7
access to any of the files from anywhere
in the world. This allows properties to
avoid the costly and time consuming
requests for these from everyone who
needs them, and ensures that they are
available on time when material is going
to print. www.resortimagebank.com

Global Approach Sought on Aviation’s CO2
Governments must deliver a global approach
to cutting aviation’s carbon emissions at
Kyoto 2, according to IATA.
Giovanni Bisignani, the airline association’s
president and ceo, said the industry had a
“good track record and ambitious targets” for
environmental performance, but it needed
governments to take a global approach.
Mr Bisignani, in a statement to the World
Business Summit on Climate Change in
Copenhagen, said CO2 emissions from
aviation should be logged globally by
International Civil Aviation Organisation
(ICAO) and all airlines should have access to
properly regulated carbon markets.

He said the industry had three “ambitious”
targets: a 25% improvement in fuel
efficiency by 2012, a use of 10% alternative
fuels by 2017 and 50% “absolute reduction”
in emissions by 2050.
“Working with governments, a united
industry - airlines, airports, manufacturer and
air navigation service provider - made air
transport the safest way to travel.
“By working together with a coordinated
global approach we can make aviation the
first global industry to achieve carbon-
neutral growth and a model for others to
follow,” Mr Bisignani said.

... but Europe Has Other Ideas
Asserting that aviation is the “fastest-growing
emissions source among modes of
transportation,” a European Commission
official has reiterated that all airlines that
operate to the EU must submit plans for
monitoring and reporting carbon dioxide
emissions by 31AUG to relevant authorities in
EU member states in advance of a 2010 “pre-
compliance phase” for the Emissions Trading

Scheme that includes aviation from 2012.
ATW Online reports that even as non-EU
carriers continue to protest loudly inclusion in
the ETS and the International Civil Aviation
Organisation (ICAO) seeks a multilateral
solution for regulating aviation’s environmental
impact, the EC is emphasizing the importance
of the ETS process that will be underway by
the end of summer.

Enviro-bronze for Agrojet
Rotorua’s Agrojet, which operates at
Rotorua’s Agroventures, also the home of
Agrodome, Rotorua Bungy and Swoop,
Freefall Xtreme and Schweeb, has become
the only jet boat company in New Zealand to
achieve a Qualmark Enviro-bronze
accreditation.
The Enviro standards are an extension of
Qualmark’s quality accreditation system.

Agrojet operations manager, Jason Trask,
says the company has new environmentally
friendly four-star ultra low emission engines,
and these, combined with its self-contained,
purpose-built water course, means the
company is on-track to achieve its goals.
He says Agrojet’s goal is to be the most
environmentally friendly jet boat operation
in New Zealand - if not the world.
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INDUSTRY

Regency Sold
to JR Duty Free
The Nuance Group and James Richardson
have jointly announced that negotiations
have been completed for the acquisition by
James Richardson, trading as JR Duty Free,
of all Nuance business operations in New
Zealand.
Effective from 01JUL09, the deal includes
the last two months of Nuance’s duty free
business at Auckland Airport, plus its
Wellington Airport business under the
Regency brand, Regency Internet Sales,
Discover NZ specialty stores at Wellington
and Christchurch Airports as well the
Nuance wholesale business.
The acquisition is as a consequence of the
appointment of James Richardson as the
second duty free operator at Auckland
Airport in February this year.
Jann Fisch, CEO of The Nuance Group
Australia & New Zealand, says: “We are
pleased about this agreement with James
Richardson regarding our New Zealand
operation, especially since we hope that the
majority of our staff, who have been doing
an excellent job for us over all these years,
will be able to find employment with our
successor. We wish them all the best of
success for their future.”

Students from Queenstown Resort

College are getting a taste of real-time

event management by working with

organisers of the American Express

Queenstown Winter Festival.  The 22

second-year hospitality management

students have been tasked with

organising the festival’s media launch as

part of their cost control and operations

management paper.

Back Issues of TravelMemo
can always be viewed

in the Archive
on our website

Component Pricing
Crackdown
Australia’s consumer watchdog, the ACCC is
vowing to crack down on those who breach
the new changes to the Trade Practices Act
that outlaw component pricing, by which a
supplier advertises a price that doesn’t
include additional taxes and charges.
The changes are particularly aimed at
eliminating the component pricing practices
of the travel and automobile sales industries.
The ACCC chairman, Graeme Samuel points
out that the changes had been through an
extensive consultation period and that,
despite the fact that some don’t like it “the
law is there and it will be enforced without
any concessions.”
Foreign travel retail websites are being
warned they also could find themselves in
trouble as the ACCC awaits a clarification
of the law about the definition of doing
business in Australia.
“It doesn’t matter where they originate
from,” Samuel says of such websites and
travel retailers.
“If they’re carrying on business in Australia
and it relates to their Australian business,
then they’ll have to comply with the law.”

LATE BREAK

PEARL’S  PEARLER

If you are given flowers for no reason,
believe me, there is always a reason.

13 Golden Tulip Bankrupted
Reuters reports that Dutch hotel operator
Golden Tulip will file for bankruptcy for
13 hotels in the Netherlands that it directly
owns and operates. The decision will not
affect franchised or affiliated hotels, of
which there are 720 in more than 50
countries, and the affected hotels will
continue to operate during the
proceedings, the company said. The group
owns 60 hotels directly.
Stella Group owns a 50% share of Golden
Tulip.

1.4 Billion Euros for Italy’s
Tourism Industry
Reuters reports that Italian banks will offer
up to 1.4 billion euros in low-interest loans
to the tourism sector to improve tourist
infrastructure. The move results from an
agreement between the banks and the
Berlusconi government, which is offering
them 12 billion euros in government-backed
bonds to help recapitalise the banking
system. Tourism accounts for around 11%
of Italy’s GDP.

Hamburg Hangs Hopes
on Fab Four
Hamburg is reported by The Times to be
looking to The Beatles to help fight a
decline in tourism by running tours around
the many clubs the group played at, opening
a museum dedicated to the Yellow
Submarine and even renaming a local
square Beatles Platz.
Before they gained global fame as the Fab
Four, John, Paul and George did their OE in
the German city, along with original
drummer Pete Best and drummer Stu
Sutcliffe. Ringo debuted there in 1962 at the
Star Club, which has since burned down.

Tahiti Tourism Suffering
Radio Australia reports that Tahiti has seen
a decline in tourist numbers in the face of
the global financial crisis.
Around 11,000 overseas tourists visited
Tahiti and surrounding islands in APR09.
The French Polynesia Statistical Institute
says this is 30% down on April last year.
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