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Kiwis Embrace Online Travel Booking
The Regional Visitor Monitor (RVM) confirms that New
Zealand travellers are increasingly using the internet to book
more than just accommodation.
“We’re seeing a real trend to domestic travel being booked
online across a range of travel purchases,” said Bruce
Bassett, Ministry of Tourism Research Manager. “Phone
bookings are definitely becoming less popular compared to
the internet.”
Online accommodation bookings by RVM respondents have
increased from 42% to 58% since 2007, while phone
bookings have fallen from 44% to 30%.
Online activity and attraction bookings by RVM respondents
have increased from 55% to 62% since 2007, while phone
bookings have fallen from 24% to 19%.
Another key result is that domestic travellers are upping the
amount of research they are doing before they visit a
destination. Pre-trip research has increased by 39% since
2007, and much of this is being done online.
Mr Bassett said that these findings show that tourism
operators in all areas of the industry needed to get their
inventory web-ready and keep their web content fresh and
relevant.
“This data sends a clear message to operators that domestic
travellers, who account for 56% of tourism spend in New
Zealand, are expecting to be able to plan and book as much
as they can online. It’s important for operators to make sure
their website meets this expectation.”
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TRENZ 2009 will Showcase Auckland
A fortnight from now, Auckland will be
showcased to hundreds of international
travel trade representatives at the 2009
TRENZ tourism business event.
For most international visitors, Auckland is
their first taste of what New Zealand has to
offer so it is appropriate that our major
gateway and biggest city will host TRENZ.
About 260 international travel and tourism
buyers, and media representatives, from
major visitor markets China, USA,
the UK, Australia, Japan and
elsewhere will stay in Auckland
during the 08-11UN event.
“We’re looking forward to
showing Auckland to buyers from
around the world, says TIA chief
executive Tim Cossar.  The buyers
not only attend the trade show at
the ASB Showgrounds, but are

also hosted at networking events each day at
a range of venues around the city.
Auckland’s unique blend of cosmopolitan
city environment, harbour, islands,
Polynesian, European and Asian cultures will
offer our tourism buyers an experience that is
second to none,” Mr Cossar says.
Tourism Auckland chief executive Graeme
Osborne says he’s delighted to be partnering

hosting TRENZ 2009 in
Auckland.
“In the six years since TRENZ
was last in Auckland, our
product offering has grown
extensively and we’re looking
forward to showcasing both our
products and our diverse region
to the line-up of international
buyers and media.”

TIA and New Zealand tourism suppliers in

delegates will be hosted in his two hotels.
“Every year we have new aspects of our
business to introduce to local and
international buyers as well as updating on
improvements to our current offering.  We
are launching a harbour view breakfast
option at Observatory Restaurant at the top
of the Sky Tower for groups of existing and
new clientele staying at SKYCITY Hotel and

season,” Mr Jamieson says.
“We have made changes across
the 18 restaurants and bars in the
SKYCITY complex, making sure

that we really do have something to offer
everyone who visits us and delegates will be
able to sample these over the course of the
week.”
The central city complex positions itself as
the home of entertainment in Auckland
offering visitors the choice of two hotels, a
casino, dining options, a live theatre,
cinemas and the world famous Sky Jump and
Sky Walk.SKYCITY Grand, from this coming high

SKYCITY Auckland Keen to Host Delegates
Simon Jamieson of SKYCITY
Auckland says he is delighted that
TRENZ 2009 is being staged in
Auckland and that many of the

Convention Centre for Auckland One Step Closer
The construction of an international standard
convention centre in Auckland has taken a
huge step forward after many years of
campaigning.
The decision by the Prime Minister and
Minister of Tourism John Key to invest
$250,000 towards a scoping study examining
all options for building a convention centre
in Auckland has been applauded by Alan
Trotter, Conventions and Incentives New
Zealand CEO.
Mr Trotter, along with other industry leaders,
has spent the last 20 years campaigning for
the construction of a large scale convention
centre in Auckland.
“Auckland has a sound infrastructure to
support large scale conventions, but no
convention venue to actually host the
conventions themselves,” says Mr Trotter. “A
venue that will host 4,000 delegates is sorely
needed and can’t be built soon enough. Such
a large international standard venue will

benefit not only Auckland but the whole of
New Zealand.”
Mr Trotter emphasises that the construction
of an international standard convention
centre in Auckland is not a luxury but a
necessity.  “New Zealand has a sound
conference infrastructure right throughout
the country and it’s imperative that we work
to support this solid base by injecting money
so infrastructure can continue to be improved
for the future.
“Looking ahead the economy will improve
and international conferencing will return –
and with a vengeance - so New Zealand must
be prepared for this growth and not left on
the back foot.”
The Government-endorsed feasibility study
will investigate the development of a centre
which can cater for up to 4,000 delegates.
The Auckland City Council is to put a further
$20,000 towards the feasibility study and
contribute $30,000 for the business case.

Great Harbour Way Perfect Candidate for ‘Great Ride’
A capital ‘Great Harbour Way’ walk and
cycle route is the perfect candidate for
development as a New Zealand Great Ride,
says Positively Wellington Tourism.
PWT Chief Executive David Perks says the
Great Harbour Way – a continuous, safe,
signposted walkway and cycleway around the
whole perimeter of Wellington Harbour from
Fitzroy bay in the east to Sinclair Head in the
west, is a project being advocated by a
collection of Wellington groups. Its
proponents says few, if any, opportunities
exist elsewhere in the world to safely walk or
cycle the entire coastline of a major city

harbour, continually touching the water’s
edge.
The 3-5 day New Zealand classic walk will
be put forward to the Ministry as a candidate
for development as a major tourism asset for
both Wellington and New Zealand.
www.greatharbourway.org.nz
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Northland Wine Trail
A new Northland wine trail brochure
features 12 wineries, plus the Far North
Wine Centre in Mangonui.
The wineries are: Okahu Estate in
Ahipara; Karikari Estate in Karikari
Peninsula; Butterfish Bay in Mangonui;
Fat Pig, Ake Ake Vineyard, Marsden
Estate and Cottle Hill Winery in
Kerikeri; Omata Estate in Russell;
Longview Estate in Whangarei; Sailfish
Cove in Tutukaka and Lochiel Estate and
Millars Vineyard in Mangawhai.
www.northlandwinegrowers.co.nz

Invercargill Licensing Trust has

confirmed that it has plans prepared for

a new $30 million, 100-to- 150-room

hotel in central Invercargill ready for a

future influx of visitors. Trust general

manager Greg Mulvey confirmed to the

Southland Times that it was unclear

when it would be built as current

demand would not warrant it.

Russell’s Gardenia House
Bay of Islands Holiday Accommodation
has a new property in Russell – Gardenia
House, which was formerly known as
Aomutu Lodge.
Lesley Joy at BoI Holidays says they
have a retail commission-bearing Stay 7
Pay 5 Special Offer for an 8-person
booking during the JUN-SEP09 period.
Gardenia House is ideal for a family
holiday, wedding or reunion.
Set in the peace and seclusion of a lush
tropical garden overlooking the Bay of
Islands, Gardenia House cascades down
the hillside in a series of levels, each with
sea views.
It can comfortably accommodate two
couples and two children in the main
house with provision for a further couple
in the annex. All the suites have sea
views, a spacious private bathroom, tea
and coffee making facilities and a
refrigerator. The master suite also has a
spa pool and private patio. Linen and
towels are provided.

The kitchen is fully equipped with a wide
range of crockery and cutlery and the
conservatory makes a perfect breakfast
nook. Wireless internet is provided.
Celebrate with friends in the formal
dining room, curl up in the living room
and watch a little Sky TV, or have a
barbeque and a few drinks on the veranda
while watching the sun set over the sea.
The interior is crafted from native woods
and vaulted stained glass windows fill the
rooms with warm natural light. It is air
conditioned and has central heating as
well as a traditional open fire.
Click Here for more details.

Darryl’s Dinner Cruise
Darryl’s Dinner Cruise has launched a new
product, the Bay of Islands Lunch Cruise.
Departing from Paihia the cruise ventures
along the coast towards Opua and then
heads over to Okiato, passing Omata Estate
vineyard and the oyster farms. Lunch is
served as the vessel turns toward Russell
where guests have the option to disembark
before the boat returns to Paihia. Adults
$55, children $18, and under 5’s free of
charge.  www.dinnercruise.co.nz

Fullers GreatSights
Bay of Islands
Intercity’s Fullers GreatSights
Bay of Islands reports that the
first official cruise by its new
30-stateroom, 46m overnight
cruise vessel Ipipiri has been
fully booked by Grand
Pacific’s Rail/Coach tour.
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AUSTRALIA
Revitalisation for Sydney’s Chinatown
A plan being considered by Sydney City fathers last
night could see the city’s Chinatown become a bustling
network of street markets with Thai and Korean
influences stretching well beyond the precinct’s present
boundaries and its current focus on Dixon Street.
The Sydney Morning Herald reports that the draft plan
calls for a significant expansion of the Asian hub
running from Quay Street in the south to Liverpool
Street in the north, and including parts of Campbell and
Pitt streets in the heart of the CBD.
Service roads and laneways within the new boundaries -
currently lined with cars and garbage bins - would be
revitalised with new lighting, footpaths and street
furnishings designed to support regular street markets.
It recommends giving pedestrians priority by closing a
number of streets and lanes to traffic, and installing
flexible street furnishings which could be used for market
stalls on the weekend and as seating at other times.
One city councillor is quoted as saying “With a tourist
attraction of this size, it’s about time something was
done.”

Introducing Crown Metropol
Crown’s third hotel, located next to the Crown
Entertainment Complex and opposite the Melbourne
Convention and Exhibition Centre (MCEC), is to be
called Crown Metropol.
The 658-room, A$300m Crown Metropol is scheduled
to open early next year. The 28-storey hotel sports a
futuristic design and will include Gordon Ramsay’s
first Australian restaurant, the 300-cover Maze. It will
also feature a day spa located on the top floors of the
hotel, a sky-bar complete with outdoor terrace on level
28, dedicated spa accommodation rooms with private
and direct access to the spa, extensive meeting facilities
and modern, contemporary accommodation rooms and
suites.

Premier to Open Melbourne Convention Centre
The new Melbourne Convention Centre will be officially opened
by Victoria’s Premier, John Brumby on 05JUN.
Built adjacent to the existing Melbourne Exhibition Centre,
creating Australia’s largest and most advanced convention and
exhibition district, the facility will open for business at the end of
June.
Forty-nine major international conventions are booked for the
centre and a predicted 190 national conventions, meetings and
seminars bringing a total of 268,800 people through its doors.
It is the only convention centre in the world to hold a six star
green star environmental rating, and also has a 5,000-seat plenary
hall that can be divided into three self-contained, acoustically
separate theatres, and has an entry level foyer capable of hosting
8,400 guests.
Its environmental features mean delegates literally breathe easier
because of the displacement ventilation system, and there is less
need for artificial lighting, due to the 18m high specially treated
glass facade which allows vast amounts of natural light.

Gold Coast Takes Battering
The Gold Coast Bulletin reports that huge seas battered South-
East Queensland beaches at the weekend, transforming the Gold
Coast’s famous golden strip into a series of giant sand cliffs.
It says all beaches along the Gold Coast remained closed
yesterday after pounding surf washed away beachside paths and
fences and formed dangerous sand cliffs up to 10 metres high.
Beaches along the Spit and between Burleigh and North Burleigh
were among the worst affected.

Gold Coast Airport Stage 2 Opens
Gold Coast Airport today
unveils Stage 2 of its
A$100m Terminal
Redevelopment Project.
That means more retail
outlets, an extra domestic
gate and additional F&B
outlets. This stage also
sees the first part of the
international departure
lounge come online and
the opening of the single
entry passenger screening
point for both domestic

and international passengers.
International passengers then
move through to the
international departure
lounge via the LAGs
screening point and on to
complete Customs
formalities.
Gold Coast and Christchurch
airports are keen to
participate in a common-
border trial to stimulate
trans-Tasman flights,
according to Jetstar.

Touch Footie Champs for Caloundra
For the next two years Caloundra will be the place to keep in
touch with.
Queensland’s Tidiest Town will host the X-Blades National
Touch League and National Youth Championships next year
and the youth championships again in 2011.
Caloundra Tourism will sponsor the three tournaments to be
held at Stockland Park, the Sunshine Coast’s premier
sporting precinct.
The national titles will be held 10-13MAR10 and expect to
attract over 100 elite teams representing clubs across
Australia, hopefully with entries from New Zealand and
Singapore like last year.
The youth championships are held in September between
teams from regions, states and the school system.
www.nationaltouchleague.com

Aboriginal leaders have warned the federal

government it faces a bitter legal and political

battle if it pushes ahead with plans to have

Cape York listed as a World Heritage Area

against the wishes of the local population.
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Cooks on the Up-and-Up
The Cook Islands Government’s
proclamation of the World’s First Recession-
Free Oasis was dreamed up by the NTO as
being reflective of a buoyant
local economy experiencing
growth in visitor numbers and
forward bookings.
Tourists are still coming to
the Cook Islands and do so at
an increasing rate. On a year-
to-date basis, the Cooks are
down just 1.1% on the same
period in the last financial
year. This is an improvement
on the previous month when
they were down 1.6% and
from the month before when
the figure was -2.0%. By the end of the
current financial year, Cook Islands Tourism
expects to be on par or slightly above visitor
figures for the previous financial year.
On a calendar year-to-date basis to the end of
APR09 they were up 2.5% higher on the
same period in 2008 and 0.7% higher than
the same period in 2007.
When compared to 2008, CI Tourism has

seen a 7.8% increase in visitors from New
Zealand and a 21.3% increase in visitors
from Australia.

Inbound tour operator and
wholesaler Turama Pacific
Travel Group’s MD Robert
Skews says Turama group
results, looking ahead to
31MAR10, are up 7% in
passenger numbers and over
40% in revenue.
He told CI News Online that
the key markets showing real
growth in terms of passenger
numbers, are Australia by
170%, Germany by 53%,
Italy by 54% and the United

States by 10%.
New Zealand numbers for Turama are down
by 8% but revenue is up by more than 30%.
The UK is 30% down in passengers but just
2% down in revenue.
”People do seem to be spending much more
here – staying longer and spending more,”
says Mr Skews, a result he attributes to the
top end travelling more.

WiFi at Sunhaven
Sunhaven Beach Bungalows in Rarotonga now has
full WiFi service to all areas of the property and is
one of only ten hot spots on the island...and that
includes two at Cook Islands Telecom’s premises.
So, as Bryce Henderson points out, Sunhaven guests
can consider themselves well-balanced travellers:
Blackberry in one hand, cocktail in the other.
www.mysunhaven.com

CBS has now confirmed that the 19th

series of the Survivor reality show

will be staged in Samoa. Beaches at

Lefaga, including Return to Paradise

and Matareva, have been taken over

by the makers of the series for three

months, with the crew taking

residence at Aggie Grey’s Lagoon,

Beach Resort & Spa.

Emirates to Fiji This Year?
Emirates Airline is expected to fly to Fiji by
the end of the year.
Fiji’s Civil Aviation director Akuila Waradi
told the Fiji Times Online that Dubai has
approached them to establish an air service
agreement “no later than the third quarter of
this year.”
Mr Waradi is quoted as saying priority would
be given to Emirates, with scheduled ASA
talks with India, China, Australia, Canada
and the US pushed aside.

Fiji has granted Continental Micronesia

a one-year approval for a twice-weekly

B737-800 service between Honolulu,

Guam and Nadi from JUL09.

ASIA

Moorea Madness
Hotel Hibiscus Moorea and Tahiti
Vacations are offering a tropical escape
- an exclusive 7-night package for
$1880pp share twin/double. It features 5
nights in a Garden Bungalow at Hotel
Hibiscus Moorea plus 2 nights pre and
post Moorea in a standard room at Le
Mandarin Hotel Tahiti, and includes
return airport transfers throughout and
return ferry to /from Moorea.
The Bonus: daily breakfast for two
while staying at the Hibiscus Hotel
Moorea and receive a free Moorea
Madness Card for additional savings
while on Moorea.  Book by 31MAY09
and your clients receive a free upgrade
to Le Manava Suite Resort – Tahiti for
their final night, staying in a Superior
Room (subject to availability)
Sales to 31JUN09. Call 0800 287 283.

Visa-on-Arrival Proposal for India
Foreign visitors may soon find it easy to get
an Indian visa with news that India’s Tourism
Ministry is working on a proposal to offer a
Visa-on-Arrival service.
The Visa-on-Arrival facility will only be
extended to tourists from the 60 countries
that provide a similar facility to Indian
tourists.

  A New Journey
  - Cambodia’s Colonial Trail
Adventure World has introduced a new
journey, from Phnom Penh to Siem Reap via
the 11th century colonial town of
Battambang.
This 3-day/2-night private tour from
$1101pp share twin offers a more laid-back
insight into rural Cambodian life.  Highlights
include a ride on the bamboo train, the
temple of Banon (pictured) and the Phare
Ponleu Selpak arts and music school.
The price includes transfers and tours with
local English speaking guides, boat fee
(Battambang-Siem Reap), Battambang
accommodation in shared twin rooms, some
meals, service charges, room tax and
baggage handling.
Call Adventure World on 09-539 8103.
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Macau Government Tourist Office

Email: macau@aviationandtourism.co.nz

Web: www.macautourism.gov.mo

Ph: (09) 308 5206

Cathay Pacific Boosts Connections from Pearl River Delta
Travelling between Hong Kong International
Airport (HKIA) and the Pearl River Delta
region will now be easier and more
convenient for Cathay Pacific passengers,
with the airline launching a new service that
allows passengers to check-in for their flights
in downtown Shenzhen.
Travellers can have their boarding passes
issued at the check-in counter located in the
Shenzhen Kingkey Banner Center for the
airline’s flights departing from Hong Kong,
completing their check-in procedures before
taking cross-boundary land transportation to
the airport.
There are a number of transportation options
linking the Kingkey Banner Centre to HKIA,
in particular the land operator EEBus, which
operates a regular shuttle service from the
centre to HKIA for passengers who have
completed the upstream check-in in
Shenzhen.

before their flight’s departure.
Upon arrival at HKIA, pax with baggage can
go straight to the Cathay Pacific Self Check-in
Bag Drop counter. Those without check-in
baggage can proceed straight to Immigration,
speeding up the process of getting to their
flight. Passengers departing from Shenzhen
will need to arrive at the downtown check-in
counter at least 150 minutes before the
scheduled departure time of their flight.
The Shenzhen downtown check-in facility is
an extension of the “upstream” check-in
service already being offered to Cathay pax at
Shenzhen International Airport and those
travelling between Shekou, Fuyong, Humen,
Macau and HKIA’s SkyPier by cross-
boundary ferry.
The new service aims to strengthen Hong
Kong’s dual role as leading international
aviation hub and gateway to the Mainland by
creating seamless connections between the
Pearl River Delta region and international
flights departing from Hong Kong.

Passengers are reminded to arrive at the
Shenzhen check-in counter 150 minutes

Nepal Warning
The US State Department has warned its
citizens of risks in travelling to Nepal. The
travel warning follows the resignation of the
Maoist-led government and the US says it
remains concerned about the security
situation. It says a Maoist Party subgroup
continues to engage in extortion, abuse, and
threats of violence, particularly in rural areas.
Violent actions by multiple armed splinter
groups in the Terai region along the southern
border with India remain a significant
concern, it said.
It further said protests, demonstrations and
disruptions frequently occur and that the

resignation of Maoist-led government has
created an environment of increased political
instability. It also says crime in the
Kathmandu valley continues to rise and police
resources to combat such crime are limited.
The statement also reaffirmed that the
Maoists, who came to power after signing a
peace deal with the major political parties, are
still a ‘’Specially Designated Global
Terrorist’’ organisation under Executive Order
13224.
New Zealand’s Safetravel website, however,
shows Nepal as representing “some risk”.

Hong Kong Hotels Offer Big Deals for CX Pax
Cathay Pacific passengers can stay in the
lap of luxury at one of the world’s grandest
hotels, The Peninsula Hong Kong, through a
special and affordable accommodation offer
available to all passengers flying into and
out of Hong Kong with Cathay Pacific and
partner airline, Dragonair.
Some 25 Hong Kong hotels are offering
accommodation packages ranging from
$179 for two nights share twin at City
Garden and Hotel Jen, to $229 for two
nights at the Regal Kowloon and Novotel
Hong Kong, to $709 for two nights, share
twin, at The Peninsula.
All rates include accommodation, return
transfers from Hong Kong International

Train.
The offer is also available for three and four-
night stays at all 25 participating hotels. For
instance, three nights at City Garden and
Hotel Jen cost $249pp share twin and four
nights cost $309 share twin. A four-night
stay at The Peninsula costs from $1,369.
Some of the hotels are offering bonus offers
such as late check out. Child/infant rates
apply at some hotels, while others, such as
The Island Shangri La, are offering a
$HK500 food and beverage credit. The
Intercontinental Hong Kong is offering a
free upgrade to a room with a superior view.
This Visit Hong Kong NOW!
accommodation offer is available from now
until 09SEP09.Airport by coach or the Airport Express
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Bali TAG Weekend
Garuda Orient Holidays and Garuda
Indonesia recently hosted the top producers
for their Bali on Any budget programme in
2008 from New Zealand and the Australian
states to a “TAG Weekend” in Bali.
Julie Rice reports that the award ceremony
was held on the private beach of the
stunning Karma Kandara clifftop resort,
overlooking the Indian Ocean.
The Top Producer for the Bali on Any
Budget programme in New Zealand for 2008
was Andrew Prins, Asia Holidays and a Go

Travel broker. Runner up was Wayne Leigh,
Harvey World Travel Ponsonby.
Pictured at the award ceremony are from left
Wayne Leigh, Andrew Prins, Poerwoko
Soeparyono – General Manager for Garuda
Indonesia Australia/South West Pacific, and
Steve Rice – General Manager Airline
Marketing New Zealand, the GSA in N.Z. for
Garuda Indonesia and Garuda Orient
Holidays.
The Top Producers for 2009 will similarly be
hosted to a weekend in Bali in 2010.

THE AMERICAS

Elevated Rail for Hanoi
Help is on the way for Hanoi, which has no
subway or other similar public transport
system and is notorious for its streets
gridlocked with overloaded motorbikes.
Construction of a China-funded elevated
railway project running through the

of next year.
Xinhua says the US$550 million project was
signed off last week and the 13km, 12-station
elevated line is expected to take three years
to complete. Authorities are confident that,
when completed, it will markedly improve
Hanoi’s traffic situation.Vietnamese capital will start in the first half

Western Hemisphere
Travel Initiative
The Western Hemisphere Travel Initiative
will take full effect next Monday, meaning
most Canadian, Mexican, Bermudan and
Caribbean travellers will need to produce
passports, NEXUS cards or enhanced
driver’s licences, when entering the U.S.
Previously, such documents were only
required for U.S. air travel.

Qantas Premium Y Zone
for AKL-LAX
Qantas is introducing its International
Premium Economy product on its daily
Auckland to Los Angeles services from
06JUL to 24OCT09.
Premium Economy should prove
popular with ‘downtiering’ business
travellers and those seeking more than
basic economy class travel.
It offers priority check-in; two items of
hand luggage; priority boarding and
disembarkation; pre take-off
champagne, orange juice and water;
Neil Perry inspired menus and premium
Australian wines; refreshments on offer
throughout the flight; meals presented
on premium tableware; dedicated flight
attendant hosting throughout the flight;
large sheet-backed blanket and large
cotton pillow; Comfort kit; noise
cancelling headset; daily newspaper;
and jacket collection.
Fares are available in your GDS and
start from $3840 all inclusive.

Galapagos Prices Evolve
Downwards
G.A.P Adventures celebrates Charles
Darwin’s 200th anniversary with
reduced prices on Galapagos cruises.
It was the Galapagos Islands that
famously provided the inspiration for
Charles Darwin in 1835, from which he
developed his theories on the impact of
the environment on natural selection.
Your clients don’t have to be scientists
to find the Galapagos Islands just as
awe-inspiring and fascinating in 2009,
two hundred years after Darwin’s birth.
G.A.P Adventures offers tours from 6 to
10 days, exploring the extraordinary
islands of the Galapagos aboard one of
their six exclusive boats. Each boat
includes a bar, lounge and dining room
and carries 16 to 20 passengers.  Boats
vary from Standard to Comfort to
Superior class, the latter including a
jacuzzi. All feature ocean-view cabins
and a local naturalist guide.
With special reduced prices, GAP
Voyage Galapagos tours start from
$2209pp plus local payment, (was
$2799), for 6 days from Quito, including
two nights in Quito, return airfares from
Quito to the Galapagos Islands, three
nights aboard a Standard Class G.A.P
Adventurer boat, and all meals while in
the Galapagos. Price does not include
the Galapagos Park Fee, Transit Control
Card, international airfare and taxes.
Contact Adventure World for further
details on 09-539 8100.

http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf
http://www.nzonline.org.nz/stoneridgeestatequeenstownlodgefunctions.htm
http://www.railplus.co.nz/passes/britrail_passes/
http://www.nzonline.org.nz/stoneridgeestatequeenstownlodgefunctions.htm


20090526                         www.travelmemo.co.nzPage 8

X-Raying Your Shoes
If you thought US airport security couldn’t
get any more paranoid, the Transportation
Security Administration now wants pax to
place their shoes directly on the X-ray
machine belt, not in a bin. The screeners say
it will give them a better look.

MIDDLE EAST

US$140bn Hotel Projects
over Next Two Years
More than US$140 billion of new hotel
projects should be complete in the Arabian
Gulf within two years in anticipation of an
accelerated surge in demand for hotel space
from 2013 onwards, according to new
research.
But even more hotels will have to be built in
the region from next year to be ready in time
to meet the expected sudden uptake in
demand, said the study by Dubai-based
research house Proleads.
Based on an average completion schedule of
two to three years, a total of 306 new hotels -
accommodating 108,600 rooms - should
come online by 2011, it said.

Superior Abu Simbel Service
Middle Eastern specialist, Innovative Travel,
advises that New Zealand clients will enjoy a
superior service when travelling with them in
Egypt on an Ancient Kingdoms Holiday.
“Personalised and quality service is offered
in Abu Simbel through our superb ground
operator, who has an office here as well as
all in other key centres around Egypt,” says
Carol Wisker, National Sales & Marketing
Manager.
“Clients can also choose to stay overnight in
Abu Simbel and the on-ground quality of our
operation and team means they really get the
most out of their visit to this famous
UNESCO world heritage site.”
FREEPHONE 0508 100111 or email:
info@innovative-travel.com

The number of passengers using Abu

Dhabi International Airport during April

was 12% higher than in the same month in

2008, new figures reveal.

The Abu Dhabi Airports Company’s APR09

traffic figures also showed that aircraft

movements increased by 5%.  Much of the

growth was attributed to conference and

exhibition traffic.

EUROPE
SAS Scanorama Short Life
Fares to Europe
Scandinavian Airlines has announced the
release of a Shortlife Scanorama Market Fare
from Auckland to 34 destinations in
Scandinavia & Northern Europe.
The fares are effective for sales until
30JUN09 and for departures until further
notice.
Fares to CPH/STO/OSL/HEL/GOT start
from $1999* return and fares to the rest of
Europe start from $2165* return. One way
fare levels starting from $1199#.
Ticketing is via consolidators only and travel
must be via TYO, CPH onwards to Europe.
Stopovers are also permitted in these points.
For more info contact SAS via email
sas@walshegroup.com or refer to
Consolidator fare displays.
*excluding surcharges & taxes from $608
#excluding surcharges & taxes from $347

Choice UK Responds to
Downtiering
Choice Hotels, which has 46 properties
under the Quality and Comfort banners in the
UK, is to offer free internet access at all of
its UK properties from the end of June.
Currently, the group’s hotels have a range of
different policies for charging for the
internet, some of which already offer access
free of charge.
Choice Hotels says that some of its
properties in other European markets will
also drop their internet charges, and notes
that companies are increasingly engaging in
‘downtiering’ - moving from four and five
star hotels to three and four star properties.

Tauck’s Italian Lakes, Venice,
Florence and Rome
Sell this tour for travel between JUL09 and
OCT09 and save your clients US$190 per
person. From Michelangelo’s statue of David
to the echoes of gladiators at Rome’s
Colosseum, this luxury 10-day Tauck holiday
has it all. With savings, the trip is now priced
from NZ$9450pp share twin.
Tauck Exclusive: A private, after-hours
guided visit to the Vatican Museum and the
Sistine Chapel. Enjoy confirmed reservations
to view the masters at the Uffizi Gallery, and
Florence’s Galleria dell’Accademia; and the
Doges Palace in Venice.  See St Mark’s
Square, and take a gondola ride on the
canals, complete with a serenade. Visit the
medieval town of Siena in the Tuscan
countryside. Take a private boat across Lake
Como at the foot of the Alps, and a high-
speed train ride to Florence.  Phone
Adventure World on 09-539 8102.
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Visit our website or call 0800 80 77 78
www.renaulteurodrive.co.nz

Discover Europe 2009 
in a Brand New Renault

• 7 FREE DAYS • 50% DELIVERY & RETURN
DISCOUNTS • FREE UPGRADES • FUEL BONUS

• Unlimited Kilometres • Full Insurance NO Excess

HUGE SAVINGS! SPRING SALE!

Hurry! Limited Offer!
Spring Sale ends

29 May 2009

Established Since 1955

Picasso’s Chateau Opens
Aix-en-Provence has opened a
Picasso Cézanne exhibition and
throughout southern France there will
be an array Picasso-themed exhibits,
open-air concerts and festivals. The
biggest Picasso-related summer event,
though, is the first-ever opening of
Vauvenargues chateau, in which the
artist spent his last days and in whose
grounds he is buried.
Thousands of tickets have been sold
for the chateau tours and, given local
sensitivities over mass tourism, only
small groups of visitors - 18 at a time
- will be allowed into the chateau.
They will be allowed access to the
village only on a bus laid on by the
museum in Aix; and only until
September, when the chateau and its
secrets will be sealed up once more.

Seventeen British tourists were

arrested in the resort town of Malia

on Crete over the weekend for

insulting the Catholic Church by

parading themselves dressed “in

nun attire and naughty lingerie.”

TOUR PRODUCTS
‘NZ Made’ Ancient Kingdoms Holidays – 2nd Edition
Innovative Travel has announced the
2nd Edition issue of its specialist
MidEast & Med Ancient Kingdoms
Holidays programme is now available.
The second edition for 2009 updates the
pricing insert for all seasons of travel
between now and DEC09.  Reinforcing
the programme, which is designed and
created in NZ, the new edition also
features the ‘New Zealand Made’
symbol credited to Innovative Travel, a
NZ owned and based company.
Kiwis are increasingly keen to support
local products and the ‘New Zealand
Made’ accreditation symbol allows
clients to support our genuine Kiwi
brand, says Carol Wisker, National
Sales & Marketing Manager.
For brochure supplies FREEPHONE
0508 100111, email info@innovative-
travel.com or Click Here for a brochure order form.

Save 15% on Family Adventure Tours
For a unique family holiday, G.A.P
Adventures takes the spirit of its
classic trips, and makes them
accessible to all for a fun-filled
and educational holiday. With safe,
private transport, comfortable
hotels and included local
payments, these trips are designed
for family convenience.  Families
can save 15% if they book a family
trip between 15MAY and

15JUN09 for travel up until
31DEC09. New bookings only.
Cannot be combined with any other
discount or promotion and does not
apply to optional extras such as ‘my
own room’, single supplements, local
payments and applicable in-country
fees.  Promo code: Family15.
See the G.A.P Adventure brochures
for worldwide trips or phone
Adventure World on 09-524 5118.
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Antarctic Discount from Kumuka

AVIATION

Kumuka Worldwide is offering a 5%
discount on Antarctica Explorations booked
and paid in full by 31MAY09.
Prices on an 11-day exploration of the
Antarctica Peninsula start from NZ$8,780pp
and departures run NOV-MAR, during the
Antarctic summer, when the sun barely sets.
Leaving Ushuaia, passengers cruise through
the scenic Beagle Channel and into the

Drake Passage. The first stop is the South
Shetland Islands and then it’s on to the
Antarctic Peninsula. Along the way
passengers will make landings aboard zodiac
rafts and learn about the geology, history and
geography of the area. They will also have
ample opportunity to view the region’s
abundant wildlife. Visit www.kumuka.com/
agents or call 0800 440499.

Pilots Seek to Injunct Qantas
The New Zealand Air Line Pilots
Association is today expected to seek an
injunction in the Employment Court to
stop the closure of the Jetconnect base in
Christchurch. It is also expected to seek a
declaration and penalties against Qantas
and Jetstar.
The pilots’ move follows the decision by
Qantas that from 10JUN, its Jetstar
offshoot will fly New Zealand domestic
services and its local subsidiary Jetconnect
will cease domestic flights.
Qantas is also changing its trans-Tasman
services and flights to the US from
Auckland, increasing frequency and
improving connections.

In an NZPA report last week, the pilots’
association executive director Rick Mirkin
said this was another attempt by an airline
to reduce pay and conditions for staff by
employing them under a different
subsidiary.
Mr Mirkin said the changes constituted a
business restructuring and under New
Zealand law prior consultation with staff
was required.
“They have breached the Employment
Relations Act and breached the Jetconnect
pilots’ contract by failing to consult with
us about these changes. It took three years
to achieve a collective agreement with
Jetconnect for pilots.”

Unhappy with Qantas Ploy
“We are not terribly pleased about setting
it (Jetconnect) aside in favour of a new
low-cost operator with the cheapest pilots
they can find anywhere in the world on
individual agreements that are very
oppressive,” NZALPA executive director
Rick Mirkin told Fairfax BusinessDay.
Jetstar intends to use the facilities
previously used by Jetconnect in
Christchurch for domestic services, and 19

pilots employed by Jetconnect in
Christchurch have to move to Auckland.
The association believes Qantas is trying
to use New Zealand as a base for cheap
labour because New Zealand and Australia
have an open skies agreement.
“I think there is every chance that Jetstar
will expand and use their New Zealand
base to fly services through Australia to
other foreign ports,” Mr Mirkin said.

Emirates Still Profitable
The Emirates Group has announced a net
profit for the year ending 31MAR09 of
US$406 million, representing a 72% drop
from the same period last year.
The group attributed its profit drop to the
impact of record fuel prices, which at one
point reached the level of US$147 a barrel,
declining yields and the strengthening of the
greenback.
Emirates CEO Sheikh Ahmed bin Saeed Al
Maktoum commenting on the results said:
“No one could have predicted the scale of

the worldwide recession which is now
impacting every country on earth. As we
move into the new financial year, the outlook
is not improving. Although fuel prices are
dropping, demand for business and first class
traffic is still weak in many markets.”
Sheik Ahmed, however, expressed
confidence that the coming year would be
one of satisfactory growth for the Group and
added that under the circumstances this
year’s results could also be described as
satisfactory.

Tiger Keen to Fly Australian Flag
Singapore’s low fares carrier Tiger Airways
has reported a 25% lift in gross revenue for
last year while passenger numbers rose 42%
to 3.2 million.
According to The Australian, Tiger says it is
seriously considering taking on a local
investment partner for its Australian
operations if it is unable to change rules that
prevent it from flying international routes
from an Australian base.

unable to emulate Jetstar’s ability to tap
Southeast Asia from Darwin and Perth hubs
unless Australian law is changed.
Tiger’s CEO Tony Davis told The
Australian: “On something like our
Singapore-Perth route at the moment, we
have to operate aircraft from Singapore
because we’re not allowed to do it the other
way round. So if it makes money, the profit
ends up flowing through Singapore.”

As a foreign-owned domestic carrier, Tiger is

Wi-Fi Coast-to-Coast
Virgin America has become the first US
carrier to have its entire fleet fitted with wi-fi
and has publicised the feat with a live Skype
link-up between one of the airline’s crew and
TV chat show host Oprah Winfrey.
Other US carriers are also racing to fit the
Aircell’s Gogo technology, with American
Airlines the first to trial the system. In March
AA announced it would extend the trial to

300 planes over the next three years. Delta is
halfway through equipping its 300-plane
domestic flight with Gogo wi-fi and expects
to have 500 of its planes and those of merger
partner Northwest fitted by the end of next
year.
The Gogo system is priced at US$7.95 for
handheld devices, US$9.95 for flights less
than 3 hours and US$12.95 for longer flights.
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Record Loss for British Airways
British Airways has, in the past 12 months,
gone from a record profit to a record loss, as
the tough economic environment, high fuel
costs and a slump in demand took their toll.
BA reported a net loss equivalent to US$590
million in the 12 months to the end of March
after net profit of 712 million pounds a year
earlier.
The carrier’s operating loss was 220 million
pounds, a massive turnaround from the
previous year’s operating profit of 878
million pounds, and it also reported a pre-tax
loss of 401 million pounds for 2008/09.
Revenue rose 2.7% to 8.99 billion pounds.
BA chief executive Willie Walsh and the
airline’s finance director, Keith Williams, say
they will work for free in July in a bid to cut
costs.  BA also offered staff an option of
taking unpaid leave or working part-time to
further slash overheads.
BA’s revenue outlook continues to be weak
during the current financial year although the
carrier expects lower fuel prices to reduce
costs by about 400 million pounds in 2009/
10.

Jetstar has cancelled 16 return flights

between the Gold Coast and Osaka and

Tokyo until the end of this month due to

the decline in passengers since the swine

flu outbreak. Another 12 flights will be

consolidated with Jetstar’s Cairns flights.

Japan is one of the countries most

affected by swine flu with thousands of

schools closed after 321 people were

infected, according to the World Health

Organisation.  Osaka has been

pinpointed as one of the country’s swine

flu ‘epicentres’.

Pumpkin Patch Progress
What could end up being one of the world’s
most unusual airport terminal buildings is
fast taking shape.
Wellington’s $39 million passenger terminal,
dubbed by some of its kinder critics ‘the
pumpkin patch’ for the shape of its departure
lounge domes, is on schedule for completion
next June.
The design, which will eventually be
sheathed in blue/green oxidized copper, is in
fact modelled on the rocks of the capital’s
south coast, according to The Dominion.
The new terminal will double Wild at Heart
WLG’s capacity to 1,000 international
passengers per hour.

Exit Row Legroom – at a Price
The Sydney Morning Herald reports that
Qantas will introduce new fees of up to
A$160 for emergency exit row seats which
offer extra leg room on long-haul
international flights.
Under new plans confirmed yesterday the
airline will introduce a pre-purchase option
for emergency exit row seats for
international travel in economy class.
While the new fees are still being finalised,
the airline is expected to charge pax A$80
for shorter flights and A$160 for long-haul
flights. There would be no surcharge for
trans-Tasman flights.
Frequent flyers will also be able to use points
to pre-purchase the seats (believed to range
from 10,000 to 20,000 points).

First Class Upgrades Possible
Qantas moves to withdraw First Class
service on three long-haul routes – Sydney-
Buenos Aires, Sydney-San Francisco and
Melbourne-Hong Kong-London during the
period 06JUL-31OCT due to a lack of
demand for the product means some
customers will get a First Class seat at
Business Class prices, according to an airline
spokeswoman. The premium cabin will be
sold as Business Class.

Extension to QF Premium Fares
Qantas has extended its current short-life
Premium Economy and Business class fares
sale. These return fares - ex AKL/WLG/CHC
to Singapore, Hong Kong, Johannesburg,
London, Frankfurt, Los Angeles and New
York - are now available for sale until Friday
29MAY09.

Virgin Blue Performance
Strong
Virgin Blue passenger numbers grew
3.1% in APR09 and it also enjoyed
an increase in load factor of 3.3%
when compared to APR08. For the 10
months ending APR09 Virgin Blue’s
passenger numbers were up 5.6% and
its load factor slid 0.4% to 81.8%.

Lufthansa Taken to Court
Sir Michael Bishop, the controlling
shareholder in bmi, has issued legal
proceedings in the High Court demanding
that Lufthansa fulfil its decade-old
contractual agreement to buy him out for a
fixed price and merge the airlines.
BBW, the company through which Sir
Michael holds 50% of bmi, says that the
receipt of all regulatory approvals fulfils the
contractual requirements for the deal to be
completed. Lufthansa, though, has raised
concerns about whether bmi’s capital
adequacy may be in breach of CAA rules and
wants shareholders, including Sir Michael, to
put more money into bmi.
The CAA, which requires airlines to have at
least three months of capital available to
ensure that there is sufficient money to pay
for aircraft maintenance, says that it is happy
with bmi’s financial situation.
There are growing concerns the wrangle
could impact on consumer confidence in
bmi.
As The Times Online puts it: “Lufthansa’s
claims could damage bmi’s reputation and
put off passengers, throwing the airline into
real danger.
A cynic might suggest that this is Lufthansa’s
plan, as it would appear to be the only way it
could get out of its contract with Sir
Michael.”

The Air New Zealand ‘Nothing to

Hide’ TV ad featuring CEO Rob

Fyfe and other staff clad in little

more than body paint has

notched up more than 1.3 million

hits on YouTube.
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JUST CRUISING ....

Alaska  Cruises   from $329*

Alaska Cruise Tours   from US$1099*

Europe Cruises   from US$149*

Canada & New England Cruises   from US$749*

* plus applicable fuel supplement

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

Amadeus Diamond CLICK HERE

Haydn Cruise
Budapest to Passau

        from 1320 Euros

09SEP09 Departure

B787 Engines Start
Boeing has completed the first engine runs on the Trent 1000s
powering the first 787 Dreamliner. It was said to be the first time
the engines on a commercial jetliner were powered up using an all-
electric start. The 787 used the auxiliary power unit in its tail rather
than conventional ground power.
This week sees the plane undergoing further engine testing and
other preparations ahead of its maiden flight next month.
There is talk that Boeing may fly a 787 to Alice Springs for hot
climate testing, and perhaps as a gesture to big customers Qantas
and Jetstar.

CRUISING
Flu Scare Quarantines Ship in Sydney
When Dawn Princess docked in Sydney last week, the
2000 disembarking passengers were reportedly forced to
stay on board for almost seven hours after health cards
showed two people had recently recovered from influenza
type A, a possible indication of swine flu.

from Hawaii and had been due to depart for Noumea. They
advised the 3,000 passengers and crew on board to remain
in Sydney while they conducted testing.
New South Wales’s chief health officer subsequently
confirmed the tests showed no evidence of swine flu,
meaning all passengers were free to leave the city.NSW Health authorities screened the ship, which arrived

CroisiEurope Adds a 27th
CroisiEurope has added a 27th ship, Vivaldi, to its fleet.
Fitted with a satellite-assisted pilot system, the 110m long, three-
deck vessel can carry up to 176 passengers in 88 cabins and joins
four other CroisiEurope-operated ships on the Danube.
Its restaurant on Deck 1 can serve meals to up to 180 passengers in
a single sitting and a very spacious lounge bar with a central dance
floor offers passengers an area to relax and socialise. There is also
a second bar, located towards the stern of the ship on Deck 2.
The Strasbourg-based, family-run river cruise company, which is
represented here by Innovative Travel, carried nearly 193,000
passengers last year.

MSC Cruises is avoiding further piracy threats along

the Somali coast by giving East Africa a swerve.

The incident involving MSC Melody last

month has resulted in the line rerouting

all cruises away from the Red Sea and

Suez Canal, instead taking its ships via
Morocco, Senegal and Namibia en route to/

from Cape Town and Durban.
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Cruise West Offers Epic Year-Long Global Adventure

Bengal Pandaw makes it to Ganges
Pandaw River Cruises’ 28-stateroom Bengal Pandaw has arrived
for her new life on the Ganges River, after more adventures than
her owners had in mind ahead of a career promising “one the
greatest river journeys in the world.”
Scheduled to leave Burma for Calcutta last month, a tug sent to
pick up the luxury vessel in Rangoon ran into a cyclone on the
India coast and had to seek refuge until the storm abated; when a
second attempt was made to cross to Rangoon, the tug broke
down and had to limp home again for repairs.
And after finally making Rangoon on the third attempt, coming
back across the Bay of Bengal a monsoonal storm hit tug and
Pandaw, and they didn’t reach the safety of India’s Hugli River -
a tributary of the Ganges - until 15MAY.
”The last time a Pandaw river boat crossed the Bay of Bengal
was ninety-odd years ago when a number were sent to support
allied troops on the Tigris River during the First World War,” a
spokesman said.
”But several were lost in a monsoonal storm on the Bay, which
probably explains why we couldn’t get insurance for our tow this
year!”
After storm repairs and a refit, Bengal Pandaw will begin 14-
night sailings in September from Calcutta to Varanasi in the
upper reaches of the Ganges, a luxury experience of over
1,600km via a near-dozen ports.
Call Francis Travel Marketing for details of Pandaw Cruises in
Asia.

ACCOMMODATION
Cruise West is undertaking an
epic global journey inspired by
history’s great sea explorers,
visiting 242 ports and 59
countries on 24 voyages.
The legendary adventurers whose
travels shaped much of the known
and the new world set the theme
for Cruise West’s Voyage of the
Great Explorers - a 335-day
circumnavigation of the world.
Departing Singapore on
06MAR10, Cruise West’s
flagship, the 120-guest, all-suite
Spirit of Oceanus will sail
westward, following the sun, to
return to Singapore on 03FEB11.
Following the major routes
inspired by history’s great ocean
explorers, this new world voyage
is a collection of 24 individual
voyages within six themed
“chapters”. Each distinct voyage,
ranging from nine to 18 nights,
will offer historical insights into
the sea commanders who first
made history along the same
routes.
The Voyages of the Great
Explorers includes visits to 85
UNESCO World Heritage sites
while crossing 14 seas and
oceans, transiting three canals —
Port Suez/Port Said (Suez Canal
transit); Corinth Canal/Corinth
(Mycenae/Nafplion); and the
Colon/Panama Canal – as well as

Edinburgh Military Tattoo.
Further exploration by Zodiacs and
included “Ultimate Explorer”
experiences will bring guests even
closer to spectacular natural and
historical wonders. A hallmark of
the Cruise West experience is
engaging and thought-provoking
presentations aboard every sailing.
These cruises will boast renowned
guest lecturers, local experts and
onboard Exploration Leaders who
will expand upon the significance
of the cultural and historical
highlights as well as the explorers
who left their mark.
Cruise West explorers can purchase
individual voyages, sets of multiple
voyages or the full
circumnavigation. Prices per
voyage start at US$4,995 and
include a hotel night pre-cruise. For
maximum savings book and pay in
full by 15JUL09 and save up to
35%. Book more than one voyage
and save an additional 5%. Book
the entire voyage starting at
US$230,295.
In addition, Quyana Club members
(repeat guests) booking any of the
voyages receive double savings of
10% and a lifetime savings of 10%
off all future voyages.
For more info or to book a cruise
for your client call Adventure
World on 09-524 5118, email:
discover@adventureworld.co.nz
Click Here for details of the six
Chapters.

a voyage tied to the famed

Scenic Circle Founder Wins
Inaugural Award
Earl Hagaman, co-owner of the Scenic Circle
Hotels group, is the inaugural winner of the
New Zealand Hotel Industry Achievement
Award in recognition of his 29-year
contribution both to the industry and the
wider community.

The award was
presented at the recent
Hotel Industry
Conference by NZ Hotel
Council chairperson
Jennie Langley, who says
Earl epitomises everything
the new award stands for.

Californian by birth, Earl came here in 1980 to
visit his great friend Ralph Brown. He fell in
love with the country and also saw an
investment opportunity. In 1981 the friends
bought their first hotel together in Franz Josef.
Hotel purchases in Dunedin, Fox Glacier,
Picton and Queenstown followed, and in 1986
with the five hotels forming a semi-circle
around the South Island, their group “Scenic
Circle Corporation Limited” was born.
Difficult times followed, firstly with the stock
market crash in 1987 which forced the partners
to sell some of their hotels to save the core
business. Then in 1995 tragedy struck when
Ralph Brown suffered a fatal heart attack just
days after winning the World Jet Boat
Championships in Canada.
Earl decided to carry on and with his wife Lani
went on to develop the company into what it is
today – a chain of 18 properties from Paihia to
Queenstown.
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http://www.nzonline.org.nz/stoneridgeestatequeenstownlodgefunctions.htm
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Wilful Want Makes Woeful Waste

INDUSTRYBrand Relaunch for Scenic Circle
Scenic Circle Hotels is undergoing a
complete brand relaunch as part of its
strategy to protect the viability of its business
both during the current economic climate and
for the long term.
From now on New Zealand’s only 100%
owned and operated hotel group will be
known as the Scenic Hotel Group and will
market its 18 properties under two distinct
brands – Heartland Hotels and Scenic Hotels.
Managing Director, Brendan Taylor, says the
rebranding is just one of a number of
initiatives designed to put the company in a
strong position for the future.
“While the downturn in international tourism
is certainly taking its toll in places like
Auckland and Queenstown, we do not
believe that slashing rates and indulging in
price warfare is the answer.
“We are here for the long term and while we
obviously need to be competitive, we also
need to protect the long term viability of our
business.”
In addition to the rebranding, Mr Taylor says
the company is putting a major emphasis on
quality assurance by bringing its hotels into
the Qualmark rating system (the
internationally recognised rating for New
Zealand’s tourism operators); accelerating its
environmental compliance programme and
by continuing with its capital investments.
The company has recently completed an $8
million renovation on the Southern Cross
Hotel in Dunedin, brought two more West
Coast properties into the group and in
September will have its new $25 million eco-
designed Te Waonui Forest Retreat in Franz
Josef open for business.

Steve Shearer, Director Sales & Marketing,
says the new branding structure will allow
the company to more clearly communicate
the style, location and quality of each hotel.
“With so many hotels and locations we have
outgrown the original ‘Scenic Circle’ name
which really referred to the group of South
Island properties we started with in the
1980s.
“The new structure will group our more
regional properties, characterised by their
good value and friendly down-to-earth staff,
under the Heartland brand; while our major
centre and many of our resort based
properties will fall under the Scenic brand
which tends to have a more international
flavour and cater well for the business
traveller.”
He says the only property not covered by the
two brands is the five-star boutique Te
Waonui Forest Retreat in Franz Josef, which
will have its own unique brand.
Mr Shearer says the rebranding has been a
two-year project and will be reflected in all
signage, stationery, brochures, promotional
materials and a brand new website which will
go live around the middle of June.

Wine Tasting Bonus for Delegates
Qualmark five-star property Carrington
Resort A Heritage Hotel, has developed a treat
for conference delegates who are wine
connoisseurs.
For bookings of 10 people or more on
Carrington’s winter daily delegate package,
the resort will include a complimentary wine
tasting of its award winning Karikari Estate
Wines.
The daily delegate package includes arrival
tea and coffee, morning and afternoon teas,
working lunch and room hire for $65 GST
inc.  The wine tasting offer is valid for
bookings of 10 paying delegates on the
package who hold a conference on or before
30SEP09. (One wine tasting only per stay).
www.heritagehotels.co.nz

World’s New Recruit
World Journeys has hired Kirstine
Dawson, formerly Team Leader of
Travelplan’s Adventure team.
Director Ange Pirie says “We have been
increasingly busy with sales to Africa and
South/Central America, so are thrilled to
have Kirstine’s specialist knowledge in
these regions on board.  Kirstine has
travelled extensively to many World
Journeys destinations, including Antarctica,
and comes with an exemplary reputation in
the industry for the high level of service
and professionalism we offer.”

LATE BREAK
Navy Thwarts Cruise Lines
Hopes for increased access to Sydney
Harbour’s Garden Island naval wharves for
cruise ships have been dashed, with the
Australian Department of Defence planning
to base five large naval vessels there from
2014. The cruise industry is pressuring for
berths east of the Harbour Bridge for the
new breed of extra-large cruise ships.
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