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For further information contact Kirra Tours on 0508 3675 4772For further in

This 21 Day Ultimate New Zealand Tour goes off  
the beaten track to locations not generally visited 
as well as including all the “must see” places.
IT’S MORE THAN JUST A COACH TOUR!

21 Day All New Zealand Ultimate Tour

For Bookings call

0 8 0 0  8  7  2   4  6  8
0800 TRAIN TRAVEL

20 SPACES

2 ITINERARIES

23 - 27MAY09

ROMANCE ME

FIJI FAM
CLICK HERE

FOR DETAILS &
REGISTRATION

MACAU GOVERNMENT TOURIST OFFICE

Level  17 Town Hall House

456 Kent St 

Sydney NSW 2000 Australia

T: 02 9264 1488

Email: macau@worldtradetravel.com

www.macautourism.gov.mo CLICK HERE

Macau Government Tourist Office

Email: macau@aviationandtourism.co.nz

Web: www.macautourism.gov.mo

Ph: (09) 308 5206

Become your own boss!

We make it easier for you to work
on the business - not in the business.

Contact Bryce Read -
bryce@frontiertravel.co.nz

Auckland 09 376 1152

Frontier Travel offer Brokers
- online quoting and systems
- all accounting done in house
- no monthly fee

- A Travel Broker - Too Easy!

South America on Sale!
Chile – The Galapagos – Peru

View flyer here

0800 11 73 11
info@worldjourneys.co.nz

 CM Cherating Beach
 Celebrates 30 Years with 30% Saving
Malaysia’s Club Med Cherating Beach has a recession busting
holiday deal this month.
Book your customers before 29MAY for a 30% saving on Club Med’s
“all inclusive” land package.
Malaysian Airlines is also offering an airfare deal with 7-night
package prices starting from $2,683 and $1,525 (child 4-11 yrs) ex
AKL, twin share room – including airfares.
 “This amazing deal is for travel through until October 31, in perfect
time for customers to escape the cold winter months and enjoy simply
the best “value-for-money” getaway in Malaysia,” says Club Med’s
Kaarin Gaukrodger.
The all-inclusive package covers all airfares, transfers and taxes,
gourmet buffets for breakfast lunch and dinner, and secluded
beachside dining at Rembulan Restaurant, including all drinks –
alcoholic and non-alcoholic - twin share accommodation with the
option to upgrade to a deluxe room or suite.  There is daily and
nightly entertainment and Kid’s Club facilities, open bar and snacking
service and a range of sports and activities.     ....Cont. p8
Also see CM Cherating Beach Agents Incentive Trip on p8
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NEW ZEALAND

No Extra $$$ for Tourism in Budget
Prime Minister John Key told delegates at
the New Zealand Hotel Industry Conference
in Auckland yesterday that the upcoming
Budget will not deliver a big boost in
tourism spending.
He did say, though, that the Government will
put “more in the pot” over coming years.

Mr Key says he is looking at a joint fund for
tourism, with the pooled funds going to
promotion and other initiatives. He also
intends spending $50 million over three
years on the NZ cycleway project and talked
positively on the need for infrastructure like
cruise terminals and convention facilities.

Japanese Cancellations
Further to our 08MAY story about Japanese
homestay students cancelling their winter
trips to the Waikato in the wake of the H1N1
scare, latest indications from tourism
operators suggest between 1,000 and 2,000
visitors may have cancelled visits to this
country.
In an NZPA story this week, Southern Travel
Holdings is reported to have said it has
received cancellations from nearly 700
Japanese due to swine flu fears and the
inbound operator is now expecting to slide
from break-even to a loss for the year to
June.
Air New Zealand had also confirmed a
number of passenger cancellations, primarily
on Japanese routes.

“The Japan school excursion market is quite
a big one, a lot of school kids go out of Japan
each year and make visits to different
countries,” Inbound Tour Operators Council
chief executive Paul Yeo told NZPA.
“The Japanese market is incredibly
conservative and they are very wary.”
He was hopeful that with concerns about
swine flu moderating, the impact would not
be long lasting.
After the Sars global outbreak in 2003, the
market bounced back quickly and strongly,
he said.
“We’re just riding it out. We know what
happened last time and if the same thing
happens, we’re very confident that it will be
just an unfortunate blip.”

Easter Timing Affects March Guest Nights
Total guest nights in short-term commercial
accommodation in MAR09 were 11% lower
than in MAR08, according to the latest
Statistics New Zealand figures. The busy
Easter period occurred in March last year,
but fell in April this year, contributing to the
decrease. When the MAR09 figure is
compared with (non-Easter) MAR07, the
shortfall narrows to 5%.

In the year ended MAR09, total guest nights
were 4% lower than same period 12 months
earlier.
International guest nights for MAR09 were
down 11% and domestic guest nights were
down 10%.
All 12 regions had fewer guest nights, with
Canterbury, Otago, and Bay of Plenty
showing the largest decreases.

Confidence Holds for Tourism
Industry
Data just released from the tourism sector’s
Tourism Industry Monitor shows that
industry confidence levels are holding across
the industry.
Ray Salter, Ministry of Tourism General
Manager, said that it was encouraging to see
confidence levels were steady and not
trending downwards.
“Now that the monitor is in its third month
we can begin tracking the mood of the
industry over time - and that mood is looking
quite stable. From the 100 point base on the
confidence index for the March data, the
index is now measuring 98 in May.”
“The main factor limiting the performance of
businesses was the lower levels of demand

Confidence does not
appear to have been
affected despite flu

across the sector, with
80% of respondents
citing this as a limiting
factor.”
The survey was
conducted in the week
commencing 4 May
with close to 900 industry responses
received. Confidence does not appear to have
been affected despite businesses being
surveyed in a week that saw Influenza A
(H1N1) making headlines.
Tourism New Zealand chief executive
George Hickton said businesses had been
differently affected by the downturn in
international arrivals but the extent of the
impact depended on “market mix”, as some
long-haul markets had performed better than
others.
“We know that businesses are adapting to the

change in circumstances a downturn brings.
Tourism New Zealand is turning its attention
to the upcoming high season booking period
to try and drive interest for the critical
summer months,” Mr Hickton added.

Tourism Industry
Association Chief
Executive Tim
Cossar said it is
pleasing to see that
the majority of
tourism operators

are performing in line with or above
expectations which indicates that they are
adjusting to the new trading conditions.
“We’re also pleased that this month’s survey
now includes regional data as this will help
operators get a much better idea of how
demand is tracking at a regional level.
Having this information at a broad industry
level is a major advantage for a dynamic
industry that is likely to be at the leading
edge of economic growth in New Zealand.”
For a copy of the Tourism Industry Monitor
visit www.tourismresearch.govt.nz/tim.
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National Tourism Energy Efficiency Programme Launch
Minister for Energy and Resources Hon.
Gerry Brownlee will today launch the
Tourism Energy Efficiency Programme,
a joint venture from the Tourism Industry
Association (TIA) and the Energy
Efficiency and Conservation Authority
(EECA).
The programme was developed as a
regional pilot in 2008 offering a strong
incentive for tourism businesses to
identify ways to save energy, to improve
profitability and help to conserve the
natural environment at the same time.
The pilot has been a great success with
all 12 participating tourism businesses
identifying energy and emissions savings
including:
• Total potential savings of 3,000

megawatt hours for the 12 audits
(equivalent to the electricity needed
to power 263 average houses
annually).

• Total potential savings of 711 tonnes
of CO2 (equivalent to running 170
average cars for a year).

• Total potential dollar savings for the
businesses of $375,000

This programme has now been extended
into a national programme for 2009.
Participating businesses receive a detailed
energy audit, identifying potential dollar
and energy savings, at approximately half
the normal price. The businesses also
receive free mentoring and assistance in
implementing energy saving
opportunities. Results from this
programme will help tourism businesses
all over New Zealand to become more
energy efficient.
Businesses who have already signed up to
participate in TEEP 2009 include: The
Ascot Park Hotel, Invercargill, Fullers
Group Ltd (ferries), Auckland,
Bowentown Holiday Park, Waihi, Skotel
Alpine Resort, Mt Ruapehu, The George
Hotel, Christchurch, Waihi Holiday Park,
Volcanic Air Safaris, Rotorua, Sounds Air,
Picton, Real Journeys, Queenstown,
Glenorchy Air, Queenstown, Mt Cook Ski
Planes, Methven, and The Helicopter
Line, Queenstown.
For further information check out:
www.tianz.org.nz/Current-Projects/
teep.asp

Chocolate Carnival
The annual Dunedin Cadbury Chocolate
Carnival this year takes place 11-17JUL.
Among the highlights is the Jaffa Race,
which will see 30,000 Jaffas rolling down
Baldwin Street, the world’s steepest
street.
The carnival, now in its ninth year,
includes a hot chocolate ceremony,
chocolate fishing, chocolate facials,

Crunchie train, choc-art of creativity
classes and chocology with choc-
therapist Murray Langham.
Cadbury World is open to the public for
tours year round where visitors go
behind the scenes of a working
chocolate factory.
www.dunedinnz.com and
www.chocolatecarnival.co.nz

AUSTRALIA

Behind the Scenes at Zealandia
Staff at Wellington’s Zealandia wildlife
sanctuary will give visitors the chance to see
behind the scenes tomorrow.
Some 70,000 visitors a year pass through the
Karori sanctuary’s unique predator-proof fence,
but very few people get to see the extent of the
work that goes into keeping the visitor attraction
at the forefront of ecological restoration and
ecotourism.

There will be a range of demonstrations, special
talks and hands-on activities running throughout
the day, including telemetry and bird-banding –
how the Conservation Officers band and track
some of New Zealand’s most precious birds,
reptiles and invertebrates; a close look at the
various boxes, holes, nests and burrows our
wildlife call home; and Kaka feeding.
www.sanctuary.org.nz/events.

 Murray River Winter Sale
Captain Cook Cruises is offering savings
of up to 25% per person on its Murray
River cruises between now and
31AUG09, excluding special event
cruises.
On sale to 31AUG, the offering includes
the 3-night Wetlands Discovery, priced
with savings from A$581pp share twin,
the 4-night Outback Heritage cruises is
priced from A$775pp, and the 7-night
Murraylands & Wildlife combo from
A$1197pp.
Click Here to download the flyer and call
your preferred wholesaler for bookings.

Argyle Dam on Lake Argyle in north Western
Australia is the largest man-made water storage
structure in the southern hemisphere and holds the
equivalent of 22 Sydney Harbours. Lake Argyle
provides great conditions for fishing, canoeing,
boating, water skiing and (crikey!) croc spotting.

Former Qantas CEO Geoff Dixon has been appointed
deputy chairman of the Board of Tourism Australia
effective from July.

There are about 2,000 wineries in Australia, 78%
with cellar doors, 29% with on-site dining, 11% with
accommodation and some offering films, opera,
theatre and festivals

On our
Website

Click Here

http://www.thailand.net.au
http://www.railplus.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.bentours.com.au
http://www.southpacifictravellers.co.nz
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=459
http://www.nzonline.org.nz/leightonlodgebedbreakfastapartmentwhitianga.htm
http://www.thailand.net.au
http://www.railplus.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.bentours.com.au
http://www.southpacifictravellers.co.nz
http://www.topdog.co.nz


20090515                            www.travelmemo.co.nzPage 4

Start  increasing your
product knowledge

today

TWO HOLIDAYS IN

TONGA TO BE WON

TWO HOLIDAYS IN

TONGA TO BE WON
...PLUS one of five $50 Visa Cards!

Click Here:  www.trainingmodules.travel
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Over 100 Training Modules
with more added every week

SOUTH PACIFICNew on the NSW Central Coast
Just over an hour’s drive north of Sydney, lies the
Central Coast - an area that stretches from the
Hawkesbury River to the southern shores of Lake
Macquarie and is positioned half way between
Sydney and Newcastle.
The region boasts outstanding natural beauty, with
over 30 beaches and numerous national parks, all
within less than 90 minutes’ drive from the city.
This year the region welcomes some new and
unique visitor experiences:
The Australia Walkabout Wildlife Park, just off
the F3 freeway at Calga, provides an Australian
wildlife, cultural and historic experience. Their
Walkabout Tour gives an insight into Bush Tucker
and Bush Medicine practises of Aboriginal tribes
that once lived on this land. Their new ‘Wild Night
Out’ camping program provides an authentic bush
experience including joining the rangers for behind
the scenes animal care activities.
Treetop Adventure Park in the Ourimbah State
Forest in the Yarramalong Valley opened in DEC08
as the first and only adventure park of its kind in
Australia. Participants wear a harness and are
strapped in with a belay system before they slide
down the Flying Foxes, move from tree to tree on
suspension bridges and enjoy other exciting
challenges up to 15 metres above the forest floor.
The Ken Duncan Gallery is home to Australia’s
most famous landscape photographer, the pioneer
of panoramic photography, and a proud Central
Coast resident. A visit to Ken’s new purpose built
gallery at Erina Heights offers visitors free entry to
see his work in all its glory, showcasing amazing
imagery from around Australia - and the world. An
audio visual presentation of Ken’s work is
available and special talks for tour groups can be
arranged.

HMAS Adelaide. The seaside town of Terrigal is
the chosen destination for the Royal Australian
Navy ship to be sunk off the coastline late this year,
ready for the best artificial reef diving in NSW in
summer 2009-10.
St Fiacre Distillery has won European accolades
for its native Australian flavour liqueurs. The first
batch of liqueurs was awarded ‘Herb Liqueur of the
Year’, Bronze, Silver and Gold status in 2008 and a
new gin is currently awaiting its verdict for the
2009 awards.
Pelican Feeding at 3.30pm is a popular daily
activity at The Entrance. It is also now available to
pre-booked groups for a private morning session
where visitors can assist with the feeding of the
pelicans.
Glenworth Valley Outdoor Adventures is
Australia’s largest horse riding centre at Glenworth
Valley, now firmly establishing itself as a multi-
activity centre since the revamp of its name. A range
of other activities is now available including
kayaking along Popran Creek, abseiling down cliffs,
and quad biking along bush tracks.
The Australian Reptile Park now offers a daily
Snappy Hour between 11am and 2pm during which
visitors can enjoy nose to snout encounters with the
likes of chameleons, iguanas, baby alligators and
cuddly animals. New Tasmanian Devils have also
arrived to be part of the very successful breeding
program to save this endangered species.
Bells at Killcare, the newly refurbished boutique
hotel and restaurant, offers five star coastal-style
accommodation in king spa suites and recently
constructed deluxe spa villas. The manor house is
the jewel in the crown and is the setting for the
Restaurant and Bar which is directed by renowned
Sydney restaurateur Stefano Manfredi and has
already won an SMH Good Food Guide Chef’s Hat.

Captain Cook
Cruises has
increased the
discount offered
on all Fijian Early
Booking Saver
(EBS) fares to 25%
off the stated
brochure price.
This discount is
valid on all 3, 4
and 7 night
Yasawa Island Fiji
cruises aboard
the MV Reef

Escape.

Coconuts Beach Club, Resort and Spa
in Samoa is now offering a free mini
bar in all rooms including house wine,
locals beers and cold drinks, and it is
replenished daily.
They also have an all-inclusive meal
plan at the resort, which comprises
breakfast, a one-course lunch and a
three-course dinner, including house
wine and beer and cold drinks with
lunch and dinner, for pre-purchase
through your preferred wholesaler.
Coconuts Beach Club, Resort & Spa
New Zealand rep Lesley Perrie says
the resort is great for families and has
Coco Suites that can accommodate up
to four people, with two bedrooms and

two bathrooms. The Treehouse Junior
Rooms, Beach Fales and Overwater
Bungalows take up to three people.
There are also three interconnecting
Fales on the beach that can
accommodate from 2 -10 people.
Coconuts has year-round Stay 5 / Pay 4
and Stay 7 / Pay 5 deals for sales and
travel until 31MAR10.
Call Lesley on 09-414 6153 or email:
info@planetmarketing.co.nz

Free Mini Bar in all Coconuts Rooms
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HOLIDAYS AND VISA

CARDS TO BE WON!

DISCOVER WHY OVER 1000

TRAVEL AGENTS ARE USING

WWW.TRAININGMODULES.TRAVEL

May & June are Bumper Bonus

months with

www.trainingmodules.travel.

For every module completed during

these months you will receive an

entry into the draw to possibly win:

Bumper Bonus Time At
TrainingModules.Travel

One of two 5-night holidays

staying at Fafa Island Resort

in the Kingdom of Tonga

One of five AUD$50 Visa

Gift Cards

Even if  you have previously done

these modules you will still receive

an entry if  you do them again (nb.

Only one entry per individually

completed modules allowed).

With over 110 online modules now

live and many more being added

every week this is the perfect way

to brush up on the best places to

send your clients – they only take a

few minutes each so what have you

got to lose…….go to

www.TrainingModules.Travel to

find out more.

Good luck!!!!!!

Kelly Hanson, Cook Island Tourism’s new Sales & Marketing Manager NZ, was

welcomed to town last night at an industry function at Kermadec.  Kelly is

pictured here with the NTO’s New Zealand Manager Chris Ingram, and in the

other photo with Mondo Travel Marketing Manager, Gordon Bayne.

Last Spots of Bula Famil
As of mid-week, Blue Lagoon Cruises’ sales
manager Melanie Secker still had two spots
left on the ‘New Zealand Bula Famil’
scheduled to run from Sunday, 24MAY until
Sunday, 31MAY. Jointly organised by Blue
Lagoon Cruises with Accor Hotels,
Awesome Adventures/South Sea Cruises,
Mana Island Resort & Spa, Mantaray Island
and Beachcomber Island Resort,
participation costs NZ$500pp including air,
all accom, all activities and most main meals.
Melanie advises agents and wholesale staff
looking to snare the last two spots should
contact Tina Shaw, telephone 09 488 9278
or via email at tina@mth.co.nz ASAP.

6-Night All-Meals Fiji Land Package Under $600
Fiji’s Crusoe’s Retreat is offering a Stay 6/
Pay 3 Deal, now extended to 31MAR10, plus
a 6-Day Meal Plan for F$199pp. That means
6 nights’ accommodation and return transfers
priced from NZ$399pp plus add on the meal
plan for an all-meals land package of less
than $600pp. Simply add the best available
international airfare.

The newly refurbished Deluxe Seaside Bures
are also available on this special offer and
are priced from NZ$569pp. Add the meal
plan and this 6-night all-meals land package
is NZ$739pp + air fare.
The Meal Plan includes full cooked
breakfast, two-course lunch, two-course or
buffet dinner.

Sonaisali Refurb
Sonaisali Island Resort in Fiji has recently
refurbished its Beachfront Hotel Rooms and

given them a totally new look, with soothing
earthy cream and taupe tones. The rooms

also feature the very best of fixtures
and fittings - Sony Bravia Flat Screen
TV, DVD player, Cable TV with
dedicated resort channels, twin
stoneware hand basins and high
quality cast iron bath tub.
Rooms are air-conditioned and offer a
bar fridge, mini-bar, tea/coffee
facilities (including plunger coffee)
and toiletry items.

Devaluation Costs Air Pacific
F$90 million to Date
Air Pacific CEO John Campbell has told
islandsbusiness.com that the 20%
devaluation of the Fiji dollar a month ago
has so far cost the airline an additional F$90
million for purchase of fuel and spare parts.
He says this will be partially offset by ticket
sales overseas which when repatriated to Fiji
will result in higher FJD earnings over time.
He is quoted as saying that despite the
devaluation, he forecasts that any growth
will take several months to materialise.
”We do not expect to see significant
response until late June and current
indications are showing no unusual growth
in bookings. The global economic downturn
has affected all markets and Fiji is
competing with virtually all other
destinations for a share of the market and
holiday preference, resulting in intensely
price driven marketing.”
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is closer than you think.

New Caledonia…. 
less than 3 hours from Auckland...

the beauty of France

Genuine
South Pacific Hospitality

with a real French touch

The best of both worlds
Current Special

Return Fares – Noumea 
$509 ex AKL
$669 ex WLG/CHC
Inclusive of all taxes/levies

Sales to 23 May 09
Travel 11 Jun - 06 Dec 09
 
Conditions and Closeouts apply

Check GDS for full information

Contact your wholesaler for 

packages

Reservations (09) 308 3363

Fiji Airfares Monitored
Fiji’s Consumer Council is to keep a closer eye on the
country’s domestic air travel costs following the
cessation of Air Fiji’s operation, which it says has
created a monopoly situation.
Council chief executive Premila Kumar told the Fiji
Times Online that Air Fiji’s withdrawal has severed
vital transport links to remote destinations and there
are early signs of monopolistic indifference to the
right and interests of consumers. She instanced a
recent five-hour delay on a Nausori-Nadi flight.
Pacific Sun GM Manoa Kamikamica argues that a
monopolistic situation is where a company has sole
rights to trade in a certain sector protected by law.
“This is not the case with Pacific Sun. Our position as
the largest operator in Fiji has been brought about by
the unfortunate closure of Air Fiji,” Mr Kamikamica
said.
He points out that another operator, Northern Air,
exists and is planning expansion.
“The Air Transport Licensing Board, which is the
regulator of domestic services in Fiji decides who
provides services in Domestic Aviation in Fiji. They
advocate competition which we also welcome,” he said.
“Pacific Sun has not introduced any price increases for
two years running,” he added.

Pacific Sun Seeking Fuel Surcharge
Approval
Fiji domestic carrier Pacific Sun is proposing a fuel
surcharge because of the devaluation of the Fiji dollar.
The Fiji Times Online quotes the airline’s general
manager Manoa Kamikamica as saying devaluation
has impacted the business significantly as the
purchase of fuel is in US dollars.
“At the moment, a fuel surcharge increase has been
tabled with the Ministry of Civil Aviation because of
the devaluation and we will await the outcome of this
request.”

New Resort Promises Luxury, Enviro-Sustainability in Vanuatu
Vanuatu is to get a new eco-tourism
development, the Frangipani Beach
Pavilions Resort and Day Spa.
To be sited at Havannah Harbour on
the main island of Efate, its
construction is planned to start late
next year, and aims to be completed
in time to take advantage of the new
Efate ring road currently underway
on the island. The road, on which
preparatory work by NZ company
Downer begins next week, will cut
travel time from Port Vila down to
20 minutes and will be a big
improvement on the current bumpy
coral “highway”.
The Frangipani development claims
to have taken the world’s best
environmental practices and
combined them with smart design
and six-star finishes to develop a
plan for a resort that will attract
investors.
Four years in the planning, it will
feature 34 individual strata-titled
pavilions with private plunge pools
and temperature controlled wine
fridges, a glass-floored day spa, a
mosaic tiled lap pool, five
restaurants, including one on a jetty
37 metres out into the water. Plans
also call for a yacht with butler on
standby for the private use of resort
guests.
Frangipani’s environmental
credentials will include a 30%
reduction in normal potable water
usage for a resort of this size and
quality and an on-site water

treatment and recycling facility, plus an
underground 50,000 litre rainwater
storage tank.

Residential and
commercial marketing is
now under way in New
Zealand through Barfoot &
Thompson.
www.vanuaturesort.com

Solar
powered
lamps will
also be
integrated
into the
garden,
pool and
restaurants.
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ASIA
Vietnam on Sale
Active Asia has Vietnam small group tours
on sale with a saving of $700 per person for
selected departures.
Ultimate Vietnam, a 3-star 15-day tour,
captures all of Vietnam highlights in one
comprehensive tour that includes cruising on
Halong Bay and delving deep into the
Mekong Delta on a 2-day overnight trip.
Now from only $2790, the tour is all
inclusive (no local payments) so agents earn
commission on the whole tour.
The Discover Vietnam tour is a Deluxe
itinerary taking in Vietnam over 11 days and
staying in 4 and 5 star hotels.
Ensure your clients are aware of the
differences of the quality tours on offer
including central hotels, guaranteed
departures, all inclusive touring and a
maximum of 10 people per tour.
Click Here for the flyer and visit
www.activeasia.co.nz/agents

Selected departures - On sale until 31 May 2009

E: sales@activeasia.co.nz

 Click here  
for Flier 

Ultimate Vietnam
The best Small Group Tour

15-days

Now Only 
 $ 2790pp

Discover Vietnam
Deluxe Small Group Tour

11-days

Now Only 
 $ 3250pp

Vietnam 
Tour Sale $700

SAVE
per  
person

Mekong Cruises from AMA Waterways
Better known for cruising Europe’s rivers,
AMA Waterways is looking further afield
and launching a new Southeast Asia
cruise program in September.
Its 15-day ‘Vietnam, Cambodia and the
Riches of the Mekong’ program offers
two nights in Hanoi, an overnight in Ha
Long Bay and three nights in Siem Reap
before embarking on a 7-night cruise

down the Mekong aboard the brand new
92-passenger deluxe river boat La
Marguerite. The cruise plies the Tonle
Sap River and calls at Kampong
Chhnang, Kampong Cham, Phnom Penh,
Tan Chau and Sa Dec before ending with
a final night in Ho Chi Minh City. There
is also a cruise-only option and a pre-
cruise 8-day central Vietnam option.

Shipping Container Hotel in KL
Kuala Lumpur’s newly opened 41
Berangan Hotel has rooms made out of
shipping containers. The centrally located
hotel has nine conventional rooms in its
main building and two 20-foot container
‘courtyard rooms’ with garden views.
The rooms are spartan but functional,
with air conditioning, and beds made
from recyclable paper pallets. Guests
have Internet access, and the rate includes
continental breakfast. Because of the low
cost of building the hotel, room rates
range from Rm80 to Rm200. (NZ$38-
$96).  www.41berangan.com

CM Cherating Celebrates 30 Years with
30% Saving
…cont from p1
Club Med Cherating Beach, set on 80ha in
Malaysian jungle next to three private white sand
beaches on the South China Sea has, over the past
30 years, developed a great holiday reputation from
returning travellers, both couples and families.
It underwent a massive refurbishment in 2005, and
now features the award winning Mutiara Restaurant
and a Mandara Spa. It also offers a myriad of
activities, including rock climbing, yoga,
windsurfing, sailing, aqua-gym, a jungle
interpretative walk, trapeze and circus school.
The resort has a newly refurbished Mini Club for
children aged 2-10 years, featuring its own pool.
For teens there is Passworld, a specially designed
teens-only environment.

Cherating Beach Agent
Incentive Trip

Agents who book their clients on a Club
Med winter escape holiday could be
winging their way to Club Med Cherating
on an agent incentive trip.
All Club Med bookings confirmed during
MAY09 and JUN09 earn points towards
confirming a place on a ten-consultant
agents’ incentive trip which departs
Auckland on Tuesday 08SEP.

Points earned vary from resort to resort,
and all agents need to do to enter is
confirm a Club Med booking.
After the first booking is made CM then
monitors the agent’s sales and update
progress weekly.
Points per Club Med booking:
Cherating Beach – 20 points flying
Malaysia Airlines /10 points other airline
Kani – 10 points flying Malaysia
Airlines / 5 points other airline
Phuket – 10 points flying Malaysia
Airlines / 5 points other airline
Bali – 10 points flying Malaysia Airlines
/ 5 points other airline
Other Club Med resorts – 3 points
The famil cost is $299 for the 4-night
trip, which includes return MH airfares,
superior accommodation, all meals, open
bar, all CM activities and a visit to the
local turtle sanctuary.
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THE AMERICAS
Argentina Tourism Workshop
The Embassy of Argentina in New Zealand
and the National Institute of Tourism
Promotion (INPROTUR) are hosting a
tourism workshop in Auckland on Friday
05JUN. The venue is the Stamford Plaza
Hotel in Albert St and the timings are 0800-
1430, including presentations, round table
workshop and one-to-one meetings, plus
buffet lunch.
From the Iguazu Falls to the glaciers, and
from La Puna to the Patagonia and through
cosmopolitan Buenos Aires, exhibitors from
the public and private sectors, including
tourism operators, cruise companies and
hotels will be presenting a wide range of
tourism offers, services and possibilities for
everyone who wants to visit the country.

The embassy says this event will be a good
opportunity not only to learn about
Argentina’s tourism offers but also to create
links between travel agencies (inbound-
outbound), tourism operators, and other
entrepreneurs from both countries.
Participants may include managers and
leaders from tourism industry, travel
agencies, tours operators, exhibition and
conference organisers, distributors and any
other person interested in learning more
about the tourism sector in Argentina and
wanting to explore new business
opportunities in this area.
Limited spaces are available so RVSP as
soon as possible, but no later than 29MAY
by emailing commercial.affairs1@arg.org.nz

Disney Museum for SFO
The heirs of Walt Disney are opening a
US$112 million museum in San Francisco to
help dispel some of the wilder myths about
the man. The Walt Disney Family Museum,
set in three buildings in San Francisco’s
Presidio, is expected to open later this year.
The museum, which in unconnected with the
corporation that today bears his name, will
be dedicated entirely to Walt’s life and will
have 215 video monitors and feature all
manner of unique Disney memorabilia. It
aims to be neither a whitewash nor a vanity
project, and the family has enlisted the
former deputy director of the Harvard

to maintain academic
credibility.
The exhibits will
reportedly cover
everything from the
conditions of Walt’s
childhood to the
production of Snow
White to the political
controversies that
swirled around him.
The small museum
will only allow 60

Mexico Struggles
to Rebuild Tourism
A 50% reduction in cruise port costs for the
next three months is among a raft of
government measures aimed at rebuilding
Mexico’s tourism business following its
battering by the H1N1 flu.
Mexico’s president has announced a US$165
million package of stimulus measures to
foster recovery, and the Mexico Tourism
Board plans to launch a new branding and
promotional campaign with the goal of
winning back the trust of international tourists.
Cruise operators are still steering clear of the
country, with 16 Carnival Cruise Lines ships
diverting to other destinations this week, and
Royal Caribbean changing the routes of five
ships.
The US Centers for Disease Control and
Prevention last weekend reiterated their
advice against non-essential travel to
Mexico, citing the fact that the Mexico
government continues to report confirmed
cases of H1N1 flu in Mexico.

AFRICA / MID EAST

Prince Edward Island and
Nova Scotia with Tauck
In 2009 Tauck has improved a number of its
itineraries in the USA and Canada brochure,
among them an 8-day Prince Edward Island
and Nova Scotia trip.
Offering scenic landscapes and lobster;
whale-watching at Digby Neck on the Bay of
Fundy; museum touring, and private Tauck
evenings at historic sites, this trip also visits
the World Heritage shipbuilding town of
Lunenburg and picturesque fishing villages
like Peggy’s Cove.
From Halifax, Nova Scotia the tour travels to
Prince Edward Island, where travellers get to
enjoy the Anne of Green Gables musical
(schedule permitting) and a tour of the house
where the popular novel was set.
The trip is priced from $4287pp share twin
and Tauck has space available on the
following 2009 departures:

people at a time, and so people will be
shuffled through every 15 minutes.

25% Off Egypt, Jordan Adventure
Sell a true taste of Egypt and the Middle East on
this 17-day small group G.A.P Adventure. The
group will travel on a felucca down the Nile, rub
shoulders with Nubian villagers in Egypt and
Bedouin people in Jordan, and take in the ancient
sites of Petra, Luxor and the most famous of
them all, the Great Pyramids of Giza.  The
25JUN09 departure ex Cairo has a last minute
25% saving and is now priced from $1417 (was
$1889) plus US$300 local payment, saving $472.
Call Adventure World on 09-539 8103.

$600 Off Scenic’s Mid
East Touring
Scenic Tours is offering a $600 per person
airfare credit for all new Egypt, Jordan &
Dubai program bookings made before
31AUG09 for all departures between
SEP09 and MAY10.
Scenic offers five-star accommodation, in-
depth sightseeing and unique experiences
and, for this year, Scenic Tours introduced
Connoisseur’s Choice, an iconic journey
from Cape Town to Cairo.

University Art Museums as curator in order

11JUL; 01, 22 and 29AUG;
05, 12, 19 and 26SEP09.

Call Adventure World on 09-539 8102.
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World Journeys Director Chris Lyons has
just returned from escorting an educational
with Singapore Airlines to South Africa.
The group stayed in the newly refurbished
5-star Cape Grace in Cape Town, which
Chris credits with being “all class” and
offering “the best Eggs Benedict in the
world.”
While staying at the luxury Le Quartier
Francais in the Winelands, some of the
group dined in the Tasting Restaurant,
named 37th Best Restaurant in the World
by Restaurant Magazine UK.

offered stunning ocean views before the
group headed off to safari at &Beyond
Kwandwe Great Fish River Lodge,
followed by &Beyond Kirkman’s Kamp in
the Sabi Sand Game Reserve. Highlights
included wonderful food, game including
leopard, a lion kill and elephants around the
camp, plus the spectacle of a hyena
strolling in during Chris’s farewell speech.
He returned singing the praises of
&Beyond, whose lodges and camps provide
an exceptional standard of accommodation,
cuisine, and whose professional rangers and
guide add so much to the safari experience.

World’s South African Famil
Left to right standing: Jan Millner (Business World Travel); Kim Whittaker (Counties United

Travel); Stacey Beadle (American Express Platinum); Joanne Gallen (The Terrace Travel); Peter
Manase (Go Broker); Annie Crombie (House of Travel Merivale); Lynda Nolan (United Travel St

Heliers)

Left to right seated:  Katrina Stewart (Travelcom Mt Maunganui);  Angela Manase (Go Broker);

Chris Mercer (Adventure Travel Christchurch); Chris Lyons (World Journeys).

On the Garden Route, the Plettenberg

EUROPE

Delta and Chobe Waterways Savings
Your clients can get wet and wild on a tour
that explores the watery channels of the
Okavango Delta, the serene and beautiful
Chobe River, and the dramatic Victoria Falls.
Acacia Africa currently has a 15% saving on
selected small group safaris for travel in
2009, for sale until 31MAY09. The safari
allows plenty of free time along the way for
optional activities, like the many thrill rides
at Victoria Falls.

This 10-day camping option is now priced
from $1530pp (was $1800) plus US$300
local payment. Adventure World says
Acacia’s small group safaris are great if your
clients are looking for a comprehensive
holiday but are restricted by time. Maximum
group size is 12 people.  Ask AW about the
accommodated option for this safari.  See the
Acacia Africa brochure for itinerary and call
09-539 8100.

Save 25% on Sweden’s Gota Canal Cruises
Scandinavian specialist MyBentours is
offering a saving of 25% on all new
bookings from 01MAY09 on its Gota Canal
cruises for selected 4- and 6-day journeys in
JUL09 and AUG09 until sold out.  The
details are on pages 8 & 9 of MyBentours
2009 Scandinavia brochure.
The Gota Canal Journey is a timeless
passage through Sweden aboard historic turn
of the century steamers. The trip takes your
clients on two seas, a river, three canals, 8
lakes and 65 locks between Gothenburg on
Sweden’s west coast and Stockholm on the
east coast.
“This unique cruise is a truly magical
journey through the picturesque towns,
villages and countryside of Sweden, is very

relaxing and very beautiful,” says Carol
Wisker, NZ Sales Manager for MyBentours.
“Fine dining and the old world charm of
these vessels are also something to treasure
on this wonderful cruise.”
For further information FREEPHONE 0800
443510 or email: enquiry@mybentours.com

Scattered Pixels in Linz
The unique Pixel Hotel of Linz in Austria
isn’t one building with many rooms – it
comprises multiple rooms in various
buildings.  The Pixel hotel’s rooms can be
found in various locations around the city,
ranging from a room in a ship, to one in a

gallery, a kitchen and some over a shopping
mall.
For breakfast, Pixel Hotel guests can choose
between the many fine coffee houses of Linz
- the European Capital of Culture 2009.
www.pixelhotel.at/en/
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TO GET YOUR OWN FREE SUBSCRIPTION

 visit   www.travelmemo.co.nz

Visit our website or call 0800 80 77 78
www.renaulteurodrive.co.nz

Discover Europe 2009 
in a Brand New Renault

• 7 FREE DAYS • 50% DELIVERY & RETURN
DISCOUNTS • FREE UPGRADES • FUEL BONUS

• Unlimited Kilometres • Full Insurance NO Excess

HUGE SAVINGS! SPRING SALE!

Hurry! Limited Offer!
Spring Sale ends

29 May 2009

Established Since 1955

Literary Tours of Belfast
Guided C.S. Lewis (Chronicles of Narnia) coach tours are
running in Belfast every Sunday from 03MAY-27SEP incl.
The tours depart at 2pm outside the Linen Hall Library,
Donegall Square North and take around 2½ hours with adult
tickets costing £8 or concession £3. Private tours can also be
arranged. Pre booking is essential at the Belfast Welcome
Centre, 47 Donegall Place or online at www.gotobelfast.com
Belfast’s Literary Walking Tours commence next Monday
and run until 28SEP. Each 90-minute tour begins at 5pm at
the Crown Bar, Great Victoria Street and prices are £5 for
adults and £3.50 for concession.
Click Here to download flyer.

Experience Europe with Tauck and Save
Adventure World says that, with the current savings on Tauck
World Discovery’s extensive range of luxury European
holidays, now is the perfect time to experience Europe.
Tauck includes just about everything in the tour price and
feature some very special and exclusive inclusions, like a
private Imperial evening at a traditional palace in Vienna.
Check out these Tauck savings for travel in 2009:
• Europe ‘Yellow Roads’ tours: Save US$520 per couple on

trips departing by 30JUN09; or save US$380 per couple
on JUL-DEC09 departures.

• Riverboat Cruising: Save US$1000pp on JUL09 and
AUG09 riverboat cruise dates.

• Treasures of the Mediterranean cruise, 11 days: Save
US$3000 per couple on the 16, 22 or 30AUG09 cruise
dates.

For more information on Tauck’s European trips phone
Adventure World on 09-539 8102.

Swiss Special Fare to Europe
Swiss has a new Special to 42 European destinations.
Travel via : Hong Kong / Shanghai
Travel between : 12MAY - 30NOV09
Sales until : 29MAY09
Travel is permitted with:  CX / NZ / LX flights only.
Example all inclusive airfares.
Zurich : NZ$2,099; Rome : NZ$2,206; Paris : NZ$2,211.

New CEO for VisitBritain
VisitBritain has promoted its current Deputy Chief
Executive, Sandie Dawe, to CEO.
Awarded the MBE in 2008 for services to tourism,
Sandie Dawe joined the British Tourist Authority from
the London Tourist Board in 1991 and since then has
held a variety of positions in the NTO in
communications, PR, policy, marketing and strategy.
Her early career included working for the Book
Marketing Council and the BBC World Service.

Hop-on Hop-off Turkey
Adventure World has announced the release of Fez Travel’s
2009 hop-on hop-off Turkey brochure for travellers who
want to see Turkey on a shoestring.
The Fez Bus is Turkey’s only hop-on hop-off bus network
and is ideal for the independent budget traveller, as it departs
every destination every second day and covers 27 locations.
The Pass is valid all season from 01JUN-23OCT09, and
there are three types of passes to choose from:
Turkish Delight Pass: Under 26 pay $469, or $499 per
adult; Turkey Express Pass or Silk Trail Pass: Under 26
pay $429 or $459 per adult.

Price includes: English
speaking onboard tour leader;
transportation in a fully air-
conditioned non-smoking bus;
guided tours of Troy and
Pergamum on selected passes
(excl. entrance fees).  Price
excludes accommodation,
optional activities and
sightseeing; and entrance fees
to various sites.
For the brochure and
reservations call Adventure
World on 09-539 8103.
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AVIATION
Big Changes at CHC Next Week
Next Tuesday, Christchurch Airport’s new
terminal development gets underway and
visitors to the airport will see terminal access
changes, with the road in front of the
terminal being closed to allow for the
installation of the site fencing, and the
beginning of the check in hall construction.
Because the road will be closed permanently,
taxis and shuttles will move from the current
location directly out front.
Instead, a large parking area at the end of the
international terminal will accommodate
taxis, shuttles, city buses, regional buses,
West Coast and other regional shuttles, and
coaches.  Additionally, there is a new area at
the opposite end of the terminal, to the south
of the domestic terminal, for local taxis and
local shuttles.
The relocation of transport services will
necessitate a longer walk for some pax
from their aircraft gate, so it is important
that they are briefed.
Internal signage has been updated throughout
the terminal and the CHC team of terminal
development ambassadors will be on hand to
assist wherever they are required.
Visit www.christchurchairport.co.nz for full
details and Click Here to download the new
terminal map.

Pacific Blue has applied to operate seven

flights per week between Australia and

Phuket by April next year using B737-800s.

Airbus has concluded testing of A320

Blended Winglets and says it is “4-6

weeks” from making a decision on

whether to proceed with the program,

that would help extend the life of the

A320 family by a decade.

All Qantas valet parking at Auckland

Airport – domestic and international – is

now being handled by Skyway.

Qantas Frequent Flyer has released 50%

extra Classic Award seats on selected

international Qantas flights to Asia, New

Zealand and the USA  for travel between

01AUG and 15SEP09.

Extra seats are available in both Economy

and Premium Economy cabins, all of which

are available at the Classic Award seat

points level. Qantas Frequent Flyer also

has over 850,000 additional Classic Award

seats available on selected domestic

flights with Qantas for travel over the

same period.

Glorious Nation Welcomes Etihad
Etihad Airways, the national airline of the
United Arab Emirates, has launched flights
from Abu Dhabi to Astana in Kazakhstan.

Some 85% of the shareholders in Austrian

Airlines have agreed to sell to Lufthansa,

thereby fulfilling the 75% threshold set

under the terms of the takeover. The

takeover by LH now rests on a decision by

EC regulators currently investigating three

aspects of the deal.

Second Dreamliner Painted
Boeing has moved its first 787 Dreamliner to
the Everett flight line and conducted its first
auxiliary power unit start-up on Wednesday,
as lift-off finally nears.
The second Dreamliner has also rolled out of
the paint hangar resplendent in launch
customer ANA’s livery.
Click Here to see pix.

Bank Cancelled Dreamliner Order
It turns out that it was the Royal Bank of
Scotland’s RBS Aviation Capital subsidiary
that cancelled its order for 25 B787s last
week. The bank was one of those hit hardest
by the global meltdown and the UK
government bought a majority shareholding
via a bailout.
According to its website, RBS Aviation
Capital owns/manages or has orders for 372
aircraft and has 100 airline customers in 38
countries.

High Five for Etihad
Etihad Airways, the national airline of the
United Arab Emirates, has created history by
becoming the first airline in the world to win
five World Travel Awards in a single
ceremony.
The Abu Dhabi-based airline scooped
leading airline, leading first class, leading
airline lounge, leading airline website and
leading international marketing campaign at
the 2009 World Travel Awards Middle East
ceremony, which took place last week at the
Monarch hotel in Dubai.
Votes for the World Travel Awards were cast
by nearly 170,000 travel industry
professionals around the world, including
more than 110,000 travel agents.
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Merger Speculation Resurfaces
Australia’s Centre for Asia Pacific Aviation
has released its Outlook Report for 2009 in
which Peter Harbison says the industry is at
a crucial turning point in its history, having
never before been confronted by the current
confluence of events.
Among his pronouncements, Harbison says
that not only will growth and profitability be
higher in Asia Pacific, but also the power
will be with the region’s airlines to call the
shots in what will almost certainly be an era
of consolidation and merger.
CAPA says that Air New Zealand has prided
itself on its ability to “stay nimble” and
match demand with supply.
The report says Air New Zealand, having
little option but to trim capacity in the face
of aggressive competition, risks becoming
marginalised and that its returns and value
will steadily diminish over time. And, if the
price of fuel increases, its ability to survive
may dissolve.
CAPA concludes “Unless there are more
positive new developments for Air New
Zealand, and with the current consensus that
recovery is unlikely before 2010, it seems
likely merger talks will again be on the table
by the end of this year.”  With whom is the
obvious question.

Air New Zealand’s long-haul passenger

numbers fell 12% last month, taking the

year-to-date result on long-haul routes to -

9%. Shorthaul traffic in APR09 was down

almost 5%.

The airline has continued to reduce

capacity by changing schedules, trimming

flights and using smaller aircraft. That

action lifted the group load factor 4.5

points on the APR08 figure, and its year-

to-date group load factor is down just 0.8

points.

Now, There’s an AAdvantage
American Airlines has become the first
major US carrier to allow its frequent fliers
to use miles to book one-way trips for half
the miles of a round trip.
The airline now also lets AAdvantage flyers
redeem miles to fly one leg of a round trip in
first-class and fewer miles to fly in coach on
the other leg.
American, which developed the world’s first
frequent-flier program nearly 30 years ago,
has additionally moved to allow FF members
to go online and book some trips that until
now could only be booked through an agent
at a fee of US$20.

Nut Free Aircraft Cabin No More
Singapore Airlines is making changes to its
special meals offering. From 01JUN a nut
free aircraft cabin will no longer be available
on SIA services, only nut free meals.
In addition, SIA is dropping High Fibre
(HFML), Low Protein (LPML), Low Purine
(PRML) and Oriental (ORML) Meals.

SWISS Reduces Fuel Surcharge for
New Zealand Departing Pax
Reduction of the Fuel Surcharge by NZ$70
per longhaul sector (now NZ$80 per LX
sector)
Reduction of the Fuel Surcharge by NZ$3 per
shorthaul sector (now NZ$30 per LX sector)
For NZ travellers to Europe, the fixed NZD
fuel surcharge levels will be NZ$160 to
Zurich only, and NZ$220 inclusive of two
LX European flight sectors.

EL AL Israel Airlines
jets in tight formation
over Tel Aviv during
the recent  61st
Independence Day
celebrations in Israel.

 From right to left are a
B747-400, B777-
200ER, B767-200 and a
B737-800.  This was a
world first flying
formation of the four
Boeing aircraft types.

Lufthansa / bmi Outcome Expected Today
Lufthansa expects to hear today NZ time
whether it will be allowed by the EC to take
a controlling interest in bmi.
LH already has a 30% stake in the UK
carrier and an option to buy the 50% plus
one share holding of bmi chairman Sir
Michael Bishop, which he has indicated he is
willing to sell.
The remaining 20% of bmi is owned by SAS
which has said it also wishes to sell.
In related news, Sir Michael has reportedly
knocked back a request from Lufthansa for a
£100m capital injection into bmi, because
LH is said to be concerned over a breach of a

UK Civil Aviation Authority rule forcing an
airline to have enough cash to operate for
three months or risk losing its licence.
Observers, though, see it as an attempt to
sweeten the takeover of bmi which has been
hit hard by the economic downturn.
bmi recently reported a record loss of
£99.7m for 2008.
Lufthansa is said to be desperate to attack
British Airways’ dominance at London
Heathrow.
The takeover is set to boost Lufthansa’s
presence at the UK hub as bmi has the
second highest number of airport slots.

Aer Lingus is cutting the current 7% commission to 5% for all international

tickets issued through BSP from 01JUN09. This applies to all fare types.

The commission rate for domestic tickets remains 0%.

World Aviation also advises that effective next Monday 18MAY, auto

refunds will be permitted through your GDS.  A EUR 20 handling fee

must be applied to all refunds.
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CRUISING
Tax Them and They’ll Go Elsewhere
The Alaska Journal of Commerce reports
that recent decisions by cruise companies to
redeploy ships from Alaska voyages in 2010
will have broad ripple effects in the state’s
economy, particularly in Southcentral-
Interior Alaska regions.
Alaskans, in a voter initiative, approved the
imposition of a US$50 per-passenger tax on
cruise tourists and this, coupled with the
subsequent global recession, has prompted
the cruise lines to significantly cut back on
Alaska cruises in 2010. And while the ships
and passengers may be heading north this
year, visitors are likely to tighten their
wallets, according to Holland America Line’s
vp Alaska, Ralph Samuels.
The visitor loss for next year is estimated at
140,000, which translates to 1,800 tourism-
related jobs lost statewide, and a loss of
US$72 million per year in annual payroll.
Cruise ships will operate because schedules
have been committed and the companies will
fill them through heavy discounting, he said.

cruise to Alaska for $299.
While the US$50 tax is added to the
passenger’s ticket, the cruise companies eat
the cost in the end because they have to keep
the overall price low enough to compete with
cruises to other destinations.
The consequences of the redeployment are
even worse than the numbers would indicate,
however, because those ships, and the
marketing dollars that go with them, will be
competing with Alaska, luring vacationers to
the Caribbean or Mediterranean instead of
Alaska.
Much of the money collected from the head
tax is still sitting in the Alaska state treasury
because of legal uncertainties as to what the
money can be spent on. The tax income has
to be spent on things that benefit the cruise
ships or its passengers, or it runs the risk of
being unconstitutional under the commerce
clause of the U.S. Constitution, which bars
states from imposing taxes on trade with
other states except under certain
circumstances.One company is now offering a seven-day

Oasis Webisodes Online
Royal Caribbean International is offering weekly webisodes at
www.oasisoftheseas.com giving a behind-the-scenes look during the countdown to the
December introduction of Oasis of the Seas.
The first installment, ‘Evolutionary Revolution,’ includes architectural design
sketches, renderings and interviews with key figures behind the development of the
giant ship and others will cover topics like safety preparations, construction
milestones and the conception of passenger amenities.
Further digital media efforts include a Twitter account – OasisandAllure – which
provides what Royal Caribbean describes as the latest ‘shiptoids’ on Oasis and Allure
of the Seas.

Personalised Websites for
Norwegian Epic
Norwegian Cruise Line goes live next week
with personalised websites to assist travel
agents in selling Norwegian Epic. The sites
will go live May 21 in tandem with the
opening of general sales for the ship.
From 21MAY retailers can go to http://
epictoolkit.ncl.com to upload their logos and
create their agency’s customised Norwegian
Epic site, including the agency’s contact
information and a ‘book now’ feature that
links to the agency’s own website. Each
custom website has a unique URL.
NCL is also offering marketing and agent
education tools via its NCL U program and
the Epic Tool Kit.

Holland America Line’s free Digital

Workshop powered by Windows is adding

new classes ranging from photo and video

editing to displaying pictures in digital

frames.

HAL said new classes will be added by the

end of May on a dozen of its ships, and

plans are under development to extend

the program to Rotterdam and

Prinsendam.

Guests on Hurtigruten’s 12-day Greenland

voyage on 23JUN aboard MS Fram will get

to learn about Greenland’s changing

climate and the effects those changes

may have elsewhere in the world. They

are the focus of a special guest lecturer

Dr. David Holland, director of the Center

for Atmosphere-Ocean Science and

mathematics professor at New York

University’s Courant Institute of

Mathematical Sciences.

Golden Princess Transformed
Golden Princess has left drydock in Victoria
BC after the most extensive makeover ever
undertaken by Princess Cruises. The three-
week project saw the ship gain a new piazza-
style atrium, an adults-only Sanctuary, a
Movies Under the Stars poolside screen and
a Crown Grill steak and seafood restaurant.
Golden Princess, built in 2001, is now
sailing on its first Alaska voyage of the
season.
Thousands of people from around the world
watched the work unfold on Twitter and
Facebook and at www.princess.com/
goldendrydock
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Memorable Experiences on
Spirit of Oceanus in 2009
Cruise West is looking beyond its more
familiar explorations and is preparing to
launch a bold new mission in 2010 for its
flagship Spirit of Oceanus, says Adventure
World and new details will be announced
soon.
As this change in course will affect the
ship’s well known itineraries, Cruise West
is offering a final opportunity to travellers
to take part in several voyages of
distinction to Japan, Grand Asia, Vietnam
and Alaska (Coastal Odyssey and Bering
Sea) in 2009.
Adventure World points out that these
voyages offer great value with unique
itineraries that include shore excursions in
every port, onboard experts and guest
lecturers.
For brochures and more information call
09-534 5118.

http://www.thailand.net.au
http://www.railplus.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.bentours.com.au
http://www.southpacifictravellers.co.nz
http://www.topdog.co.nz
http://www.thailand.net.au
http://www.railplus.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.bentours.com.au
http://www.southpacifictravellers.co.nz
http://www.topdog.co.nz


20090515                            www.travelmemo.co.nz

RAIL TRAVEL

Celebrity Millennium Refreshed

Avalon Waterways has unveiled its latest river cruise ship, the Avalon Affinity, with a
christening on the Rhine in the Netherlands.
The second of five new ships to be built for the cruise line by 2010, the Avalon Affinity
features the largest accommodation available on European river cruisers, with staterooms
measuring almost 16sq m and 90% boasting floor-to-ceiling windows and panoramic
sliding glass doors.

Celebrity’s Millennium is in drydock for phase
one of a US$10 million refresh this year. It will
float out on 22MAY for its Alaska season with
new carpet and soft furnishings, new marble
finishes and fresh varnish.  The decks will sport
bolidt – an alternative to traditional teak

decking – as will the outdoor stage, dance floor
and jogging track.
Every suite will be equipped with 32-inch LED
flat-panel TVs, while every ConciergeClass
stateroom will boast 26-inch versions of the
high-tech product.

The Rio Grande Scenic Railroad
The 2009 Rio Grande Scenic Railroad season
begins 23-24MAY, offering steam excursion
across Colorado’s San Luis Valley and over
La Veta Pass.
The RGSR’s diverse rides offer three-hour
trips or half and full-day excursions that
travel over scenic mountain passes or across
the open valley floor.
New this year, visitors can board the train in
the easily-accessible mountain town of La
Veta  and ride over the pass to Alamosa or the
Great Sand Dunes National Park, where they

can explore the area and hike the dunes.
From Alamosa, passengers can board the
train and choose several different excursions,
from traveling to La Veta to riding the Potato
Valley Explorer across the valley to
experiencing one of the few standard gauge
and narrow gauge connections in North
America between the Rio Grande Scenic
Railroad and the Cumbres & Toltec Railroad.
Events and special rides are listed online at
http://www.riograndescenicrailroad.com/
Colorado-Train-Calendar.html

ACCOMMODATIONFrequency, Reliability More
Important than Speed
The Chicago Tribune quotes Joseph
Boardman, president and chief executive
officer of Amtrak, as saying the introduction of
ultra-fast passenger trains to the US Midwest
is less important than the need for more
frequent service between cities, reliable
schedules that beat the time spent driving and
rail connections that permit travel across the
US.
He told Illinois lawmakers that true high-speed
rail (200mph or faster) would be prohibitively
expensive to build on the scale needed to serve
the US, and such systems work best only when
the number of stops are limited.
Boardman said plans in the Midwest for trains
traveling up to 110mph on corridors stretching
over nine states make more sense. He said the
immediate focus must be on modernising
infrastructure to increase train speeds in the
Chicago area that currently are as slow as
5mph because of freight-train congestion and
antiquated track and signalling equipment.
Getting up to even 40mph on stretches
between Chicago and cities less than 50 miles
away would be a big improvement, he said.
A proposed 3,000-mile high-speed rail network
using Chicago as the hub is in the running for
a share of US$13 billion in federal investment
over the next five years. The network,
estimated to cost at least $8 billion to build,
would serve major Midwestern cities from
Chicago.
The U.S. Department of Transportation is
expected to start awarding grants in September
to develop high-speed corridors. About a
dozen projects, including the Midwest
initiative, are competing.

All in the Family
Auckland’s Jet Park Airport Hotel &
Conference Centre has announced the
appointment of
Sebastian
Herrmann as
general manager,
taking over from
Gary Kenny, who
has left to pursue
private interests.
Mr Herrmann has
held a number of
roles in the
successful family-owned hotel, most
recently as operations manager. He takes
over the job next Monday.

Page 15

InterContinental
Profits Plunge 43%
InterContinental Hotels Group
(IHG) reported a 43% fall in
operating profits for the three
months of 2009 compared with the
same period in 2008.
The group, the largest hotel
company in the world in terms of
rooms, said its operating profits
for the first quarter were US$72m
compared with US$127m last
year.
IHG, whose brands include
InterContinental and Holiday Inn,
said revenue for the three months
fell by 24%.
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GREEN MATTERS
Europcar NZ Introduces CO2

Emissions Data on Rental Invoices
Motorists in New Zealand can now see
exactly what their environmental footprint is
when they hire a car from Europcar.
The car rental company has begun to issue
customers rental invoices containing
information about a vehicle’s CO2 emissions.
Europcar already provides information about
the carbon emissions emitted by its vehicles
on rental invoices for customers in Belgium,
France, Germany, Italy, Portugal, Spain and
the UK.
The company will soon introduce the CO2
invoices in Australia too.
Even before booking, customers across the
globe can assess the average CO2 emissions
of a rental car by going to http://
www.europcar.com/CO2-Emissions.
In the UK customers can also offset the
emissions of their rental vehicle, thanks to
the Europcar UK partnership with leading
global carbon offset provider ClimateCare,
at: http://www.europcar.com/Carbon-Offset.

Rendezvous Hotels & Resorts

International  is on the path to

environmental sustainability with its

fifth hotel now formally recognised as

environmentally friendly. Observation

City Perth has joined Rendezvous hotels

in Auckland, Melbourne, Singapore and

Brisbane in achieving Green Globe

Benchmarked Status.

INDUSTRY

Rick Leaves QBE
After 18 years as National Manager of the travel insurance division of QBE (including
Readyplan and HIH) Rick Ballinger has decided to leave to pursue other interests.
During his time with QBE, Rick was responsible for continued excellence in customer
service, achieving and often exceeding performance targets, and initiating innovative products
and sales processes.

LATE BREAK

TATS Royal Brunei Air Deals
TATS Travel Agents Travel
Service says it has some
“fabulous” fares on Royal
Brunei. All are return
Economy and ex AKL, and
those eligible for travel can
take up to three companions.
TATS say it has already been
inundated with queries and
bookings since loading the
info on the TATS website.

Ticketing Fee is not included and is
additional $25 per person.
Valid for sales to 21MAY09.
Valid for outbound departures
between  12MAY-30JUN09 and
15-31JUL09.
Eligibility:  IATA Travel Agents,
Wholesalers & Consolidators, IATA
Airline Staff, Menzies Staff, IATA
Freight Forwarders, Hotel and Cruise
Company Staff plus up to three
companions.
See www.tats.co.nz for full details.

BRISBANE Industry -  $119    Companion  $169
+ taxes of approx $170pp
BRUNEI Industry -  $319    Companion  $369
+ taxes of approx $60 pp
KOTA KINABALU Industry -  $369    Companion  $419
+ taxes of approx $66 pp
KUALA LUMPUR Industry -  $369    Companion  $419
+ taxes of approx $75 pp
SINGAPORE Industry -  $369    Companion  $419
+ taxes of approx $80 pp

A super-realistic close up portrait of 13-year-

old Aboriginal actor Brandon Walters, star

of the movie Australia, yesterday won this

year’s Archibald People’s Choice Prize in

Sydney.  The Archibald Prize is regarded as

the most important portraiture prize, and is

the most prominent of all arts prizes, in

Australia.

Reuters reports that the latest official data

shows that the number of foreign tourists

visiting Britain in the first three months of

this year was 13% lower than in 2008, and

Britons made 19% fewer trips abroad.

Under new rules taking effect today,

airline passengers in the US will be asked

to give their full name — exactly as it

appears on their driver’s licence or other

travel ID — when they book a flight.

Soon airlines will also be asking pax for

their date of birth and gender under a

new program of the federal

Transportation Security Administration.
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