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Tourist Spend Holds in Challenging Time
Spending by international visitors was $6.1 billion in the year to
MAR09, according to data released by the Ministry of Tourism.
The result was virtually unchanged (down 0.1%) compared with
the same period last year.
“This is a positive result, as international tourism is facing a
challenging time,” said Bruce Bassett, Ministry of Tourism
Research Manager. “Total tourism spend held steady in a year
when the number of international travellers to New Zealand
actually fell by 3.9%.” A more favourable exchange rate for
international visitors contributed to this result.
As the New Zealand dollar falls in value, particularly against the
US and Asian currencies, visitor spending power increases.
Holiday expenditure was up 3.3% while spend by those visiting
friends and relatives (VFR) was down 5.3%. “The VFR drop is
related to the higher proportion of these visitors from Australia,
who typically spend less than VFR travellers from elsewhere in
the world.” The top three markets recorded moderate decreases –
Australia down 4.1% to $1.6 billion, UK down 3.8% to $916
million and the US down 2.2% to $612 million. Japan recorded
an increase of 12.3% to $471 million.
Mr Bassett added that while it is unclear how international
visitor demand will continue over the short term, the sector is
demonstrating resilience and a real ability to adapt to the
challenging conditions.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.travelmemo.co.nz/voucher.php?voucher_id=453
http://www.topdog.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=446
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Many New Products, Sellers at TRENZ 2009
Tourism operators with new product and
first-time exhibitors make up a
significant proportion of the 270 tourism
businesses at the upcoming TRENZ
2009, giving the international travel
trade plenty of reason to make the trip to
New Zealand for the event.
About 75 new tourism products will be
brought to the international marketplace
for the first time at what is New
Zealand’s largest international tourism
business event, taking place at
Auckland’s ASB Showgrounds, 08-
11JUN09.

first time they have attended TRENZ and
promoted their products to international
travel and tourism Buyers.
The New Zealand operators will do
business with about 260 international
travel buyers and media from as far
afield as China, Canada, the UK and
Germany.
“In the face of a more challenging global
marketplace, New Zealand tourism’s
industry and individual operators need to
keep our share of voice in international
markets strong and TRENZ is critical in
helping us to make this happen,” says

Important Platform for New Offerings

Zealand Chief Executive Tim Cossar.
“Tourism operators are investing
significantly in improving their
businesses and developing new product.
The goal of TRENZ is to help them
maximise the returns from such
investment, to drive business for our
Exhibitors and the wider tourism
industry.”
TRENZ 2009 is managed by TIA as
agent of the Tourism Industry New
Zealand Trust and in partnership with
Tourism New Zealand, Air New Zealand
and other industry supporters. For more
information, visit www.trenz.co.nz.For 26 tourism operators, it will be the Tourism Industry Association New

For Kawarau Falls Station, Queenstown,
due to open later this year, TRENZ is an
important international platform to
extend the reach of its marketing
initiatives.
Kawarau Falls Station will include three
international 5 star hotels – The Westin
Queenstown, Intercontinental
Queenstown and Quay West Resort
Queenstown – operating alongside the
second property of New Zealand’s
newest 4 star hotel group, The Quadrant
Hotel Queenstown. It will also include
apartments, restaurants and bars in a self-
contained alpine resort development,
designed to rival major European and
North American resorts.
“TRENZ allows us to gain international
recognition from travel and tourism

buyers, whom we see as absolutely
essential for Kawarau Falls Station
Queenstown to become one of New
Zealand’s leading tourist destinations,”
says Natasha Du Plessis, Director of
Sales and Marketing New Zealand for the
Quadrant Hotel Group.
First time exhibitor Harley Tours New
Zealand offers a range of motorcycle tour
options on legendary Harley Davidsons,
on what it describes as some of the finest
motorcycling roads in the world. New
owners Baz and Ali Howie bought the
business a year ago and are looking
forward to their first TRENZ.
“We see TRENZ as a way to take the
company we’ve purchased out to the
international market, and we can bring
the product to the client, with a Harley on

our stand at TRENZ 2009,” Ali Howie
says.
Long-established operator Johnston’s
Coachlines Ltd is featuring its brand new
product “The Ultimate Coach” at
TRENZ 2009. The “business class in a
coach” product is fitted with 20 hand-
crafted leather seats and features
bathroom and kitchen facilities, three
LCD screens for DVD viewing and a
multi-channel music system. Based in
Christchurch, the full size 13.5m luxury
coach is aimed at corporate events, VIP
groups, small incentive groups and
family touring.
Johnston’s Coachlines is the exclusive
ground transport sponsor of TRENZ
2009.

New SuperGold Waiheke Offer
Ferry operator SeaLink has announced a special fare of
$99 for a car and driver when travelling to Waiheke
Island during SuperGold travel times.
”Currently the SuperGold transport initiative only
applies to walk-on and car passengers, not to the car and
driver,” said general manager Donna Gauci. “However
to see and do more on Waiheke, seniors really need to
have a car.”
SeaLink recognises that not everyone wants to just come
for the day and for those that want the comfort and
flexibility of having their own car on the island this offer
makes Waiheke very affordable. “If four people were to
pool together, at $25 each it represents excellent value,”
adds Ms Gauci. The SuperGold cardholder special is
valid for May through to August.
SeaLink is also running an “Are you free? Because we
are!” winter campaign which offers heavily discounted
packages for anyone – SuperGold or not – taking their
car to the island mid-week. This offer gives two people
free travel on the ferry and a third night’s
accommodation free. There is also the option of paying
for four nights and getting two more for free.
The “Are you Free?” deals are on sale from Monday
18MAY and are valid for travel 08JUN-26SEP09.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.nzonline.org.nz/stoneridgeestatequeenstownlodgefunctions.htm
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Thames-Coromandel i-SITEs Under Pressure
The Thames-Coromandel District
Council, in deciding its long term plan,
has heeded a call from ratepayers for
cost containment and this threatens the
future of local information centres,
including the i-SITE in Thames.
Thames i-SITE manager Maureen Sheary
told TravelMemo that the council is
capping funding for the Thames-
Coromandel’s visitor centres at a total of
$200,000 for the coming financial year
and that Thames would have to survive
within its existing budget, which Ms
Sheary says is disproportionately small.
Thames took a funding cut back in 2002
and the annual council contribution has
been held unchanged ever since despite
the effects of changes to minimum wage,
leave and penal rates on its 7-day
service. Despite an urgent call for a
$15,000 one-off payment to rectify its

against the spend.
Ms Sheary says that Thames is widely
seen as the tourist gateway to the
Coromandel peninsula, and her centre
handles enquiries from over 100,000
visitors a year. It also serves as the town’s
InterCity coach terminal and the region’s
only AA service desk.
The six visitor centres (Thames,
Coromandel, Whitianga, Tairua, Pauanui
and Whangamata) are all independent,
variously operating as incorporated trusts
or societies, sometimes using volunteers,
and with additional funds coming from
local businesses, bus ticket sales,
souvenir sales etc.
The council has flagged its intention to
reduce its total contribution for the
centres to $160,000 for 2010-11, and just
$120,000 for 2011-12.
It seems only the financially fittest will
survive.cash flow deficit, the council has decided

Puff & Pull Carnival at Kawakawa
Mitre 10 Mega’s “Big is Good” man
Levi Vaoga will attempt a World Record
solo pull of the 1927 steam engine
“Gabriel” at the 2009 Puff & Pull
Carnival in Kawakawa next Sunday
17MAY.  The attempt will follow
community team competitions to pull the
vintage engine along the tracks from
outside the historic Star Hotel along the
main street to the world-famous
Hundertwasser Toilets.
The day is packed with excitement and
community spirit to raise money for the
Bay of Islands Vintage Railway Trust,
which is working to restore the 13km

Kawakawa to Opua railway, the first ever
railway line in the North Island, which
includes 12 bridges and an 80m long
tunnel.
The fully restored, vintage steam engine
“Gabriel” was one of 5 built in 1927 and
is the only one of her class left in the
world. The Kawakawa Railway Station is
registered by the Rail Heritage Trust, and
the restoration of the railway is strongly
supported by NZ Historic Places Trust.
The railway is unique in that a section of
it runs through Kawakawa down the
middle of a road that is also part of State
Highway 1.

Millbrook & Brown for Winter Fest

Celebrated Kiwi chef Al Brown, who
with Steve Logan owns Wellington’s
acclaimed Logan Brown Restaurant, is to
cook up a storm at the American Express
Queenstown Winter Festival 26JUN-
05JUL.
‘Millbrook and Brown’ will reprise their
success at last year’s Festival, with Al
Brown showing food lovers his talents at
Millbrook Resort’s The Clubhouse
Restaurant.
Guests will be treated to an afternoon
filled with charming banter, top kitchen
secrets and a four-course tasting menu
superbly matched with Gibbston Valley
wines.
Al’s unique, entertaining and personable
style has won him success and a huge
following, particularly in his role on
TVNZ’s Hunger for the Wild series.
Tickets for this extraordinary event are
$119 and can be purchased online at
www.winterfestival.co.nz  or by phoning
0800 FESTIVAL.

Queen’s Birthday Mountain Bike Race
Steps up a Gear
Billed as New Zealand’s most scenic adventure
mountain bike race, the annual Run 79 Lake Tekapo
Mountain Bike Pursuit, now in its 8th year, is to be held
in Lake Tekapo on Queen’s Birthday Weekend Sunday,
31MAY.
Individuals or teams of two can either put pedal to the
metal for the 90km race, or just enjoy a ride through
some of New Zealand’s most stunning scenery.
The course is classed as easy to moderate, with gentle
undulations and no major hill climbs.  The terrain is
mostly shingle roads but includes the occasional 4WD
farm track and a couple of river crossings renowned for
their freezing temperatures.  The course takes between
three and eight hours to complete depending on rider
ability.  The record is 2 hours 59 minutes, set last year.
Race numbers are capped at 1000 and team/half-course
rider numbers are capped at 120 so the organisers are
urging competitors to enter now to avoid disappointment.
Entries are limited and close on 25MAY09.  Limited late
entries may be accepted with a late fee.  Entry fees cost
$170 per adult team, $140 for a junior/school team, $85
per adult, and $70 per youth.  Riders must be over 14
years old.    www.mtbpursuits.com.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.thenautilus.co.nz
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AUSTRALIA
Tourism Tasmania Selling Wholesaler - Update
Further to our 08MAY story, Troy Grundy,
Project Officer International Marketing for
Tourism Tasmania, who was in town recently
for OzTalk, has been in touch.
Troy, who is the key trade resource for
Tourism Tasmania in the New Zealand
market, has confirmed to TravelMemo that
Tourism Tasmania will be ceasing its
wholesale operations Tasmania’s
Temptations Holidays on 30SEP and going to
tender to seek a potential purchaser of the
business and brand name.
“The sale will not alter the way in which
Tourism Tasmania services the New Zealand
market,” says Troy. “I will still be over 5-6
times a year as per the original plan, with
scheduled appointments and training days

with retail chains/wholesalers.  I will focus
on Tasmania as a destination as a whole
(offering travellers stunning nature, ancient
wilderness, rich living history and unique
food and wine experiences), and not just on
the Temptations product.
“I am still here (around the clock
sometimes), answering phone calls and
emails from NZ agents and assisting their
clients’ needs and building itineraries etc.
That will not change and I really love that
part of the job.”
It is understood the decision to close the
wholesale operation followed a big drop in
business – from a 2003 high of A$53 million
to A$25 million in 2006. Sales are expected
to dive to A$12.5 million this year.

Melbourne Cup Tickets
Barb at AIM Holidays tells TravelMemo that they have a limited supply of 2009
Melbourne Cup tickets. They have just the 1-day Undercroft stand tickets, reserved
grandstand seating for the Tue 03NOV event, which are selling for A$229 nett per
ticket.  Ticket-only sales. Call AIM on 09-477-1090 or 0508 650 660.

Back O’Bourke Exhibition Centre Opens
The new Back O’Bourke exhibition centre, set
on the banks of the Darling River, brings the
fascinating history of the Australian Outback to
life. Visit the centre to learn about the works of
bush poet Henry Lawson, and delve into the
local history of infamous bushrangers and the
grazing industry.  www.backobourke.com.au

Gateway to the Glass House Mountains
A new visitor information centre on Steve Irwin
Way at Glass House Mountains on the Sunshine
Coast officially opened on the weekend.
The new centre provides the facilities to
properly showcase the unique qualities of the
Glass House Mountains while also providing
information about the diverse experiences
throughout the nearby coastal and hinterland
areas.  It has an interpretive centre for the
region providing information about the
mountains and national parks.
Visitors can also learn more about local
produce and enjoy the extensive landscaping,
barbecue facilities and playground that
surrounds the centre.
There is a network of 16 visitor information
centres servicing the Sunshine Coast region.

Adelaide Hotel Voted Best in Aust

After reviewing 30,000 hotels and resorts
worldwide, Expedia has named Adelaide’s
Majestic Roof Garden Hotel as Australia’s
best. The hotel was selected using
feedback from hundreds of thousands of
Expedia’s customers, combined with
insights from its worldwide experts.
“The Majestic Roof Garden is a chic,
contemporary, boutique hotel that provides
travellers to Adelaide with exceptional
comfort at a competitive rate,” says Jane
Wilson, South Australian Tourism
Commission Regional Manager NZ.
“Rated 4½ star, the Majestic Roof Garden
Hotel offers Kiwi holidaymakers a great
inner city location,” adds Jane. “The shops
of Rundle Mall, the fine alfresco dining of
Rundle Street, the cultural boulevard of
North Terrace and the Sunday markets are
all just a short stroll away. And its
signature roof garden offers breathtaking
views across to the Adelaide Hills, and is a
wonderful place to relax after a day of
sightseeing.”
Book through Travelplan Holidays, GO
Holidays and Air NZ Holidays.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.travelmemo.co.nz/voucher.php?voucher_id=456
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Broome’s New
Pinctada Cable Beach
Broome will be celebrating the opening of its
new five star resort and spa experience this
week when the Pinctada Cable Beach
welcomes its first guests.
The resort aims to capture Broome’s unique
beauty and contrasts, culture and freedom
with original art, hand selected furnishings
and decor reflecting the palate and textures
of the Kimberley.
Inspired by Pinctada maxima, the shell that
nurtures the world’s most beautiful pearl,
Broome’s new resort will offer 72
guestrooms wrapped around the
asymmetrical Maxima Pool with its spa
nooks, cascading water feature and 25m lap
lane.
Each spacious room is tastefully appointed
with the finest linen and amenities, and
guests will also be offered a world class day
spa, signature menu restaurant, concierge
and personal butler services, guest gym,
resort boutique, meditative garden zones,
business connectivity and a lounge-based
check-in with refreshments.
www.pinctada.com.au

SOUTH PACIFIC

Island Passage Arrives In Vanuatu
The Island Escape Cruises vessel Island Passage has arrived in Port Vila,
Vanuatu from New Zealand and begins 5 and 10-night luxury boutique cruises
from 17MAY. With ten spacious cabins to accommodate just 20 guests, this
will provide a “fabulous” introduction to the beauty of Vanuatu, says the
company’s Peter Bissett.
Operating from Santo the Island Passage cruises in sheltered waters and
provides a rare close up experience of Vanuatu’s remote islands.
Contact your cruise specialist or Island Escape Cruises.

Tahiti, in its quest to attract more tourists, is promoting itself as a gay-
friendly tourist destination by organising its first openly gay “rainbow
party” for wealthy gay visitors. Cruises that cater for the market are
also scheduled to visit French Polynesia in months to come.
Tahiti Presse reports that operators hope it could boost the industry
which has suffer a 30% dip in numbers this year, a 13-year low, largely
due to the global economic recession.

IHG Natadola Bay Resort Opens
The $240 million InterContinental Fiji Golf
Resort and Spa at Natadola Bay near Sigatoka on
Fiji’s Coral Coast was officially opened on the
weekend by Commodore Frank Bainimarama.
The resort has 220 guest rooms, three large
swimming pools, four restaurants, a health spa
and a kids club. Another 55 more villas and a
presidential suite open for business at the end of
July.
Funded by the 300,000-member Fiji National
Provident Fund it will be the Pacific’s largest
development when finally completed.
The Fiji Times reports that the project is the
largest resort lease ever made with native
landowners, encompassing a total of 1174 acres
and will eventually include a residential
community, a marina, shopping and retail outlets
as well as other amenities.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.trainingmodules.travel
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Solomons to Get A320 Services
Solomon Airlines is ending its deal with Our Airline on 02AUG
and will instead operate a chartered Strategic Airlines Airbus 320-
200 aircraft in 12/144 configuration on its Brisbane to Honiara
service from 03AUG. It will have Strategic tech crew and
Solomon Airlines cabin crew.
“The aircraft will give Solomon Airlines the added capacity
required to meet the growing tourism trends at somewhere around
18% increase annually; and also beds down certainty in the future
of our International operation by securing a longer term
arrangement that has capacity for growth,” Bill Tyson, Chairman
of Solomon Airlines said.
An airline spokesman said the new schedule, now under
development, will see an operation of Monday, Wednesday and
Friday from Brisbane to Honiara with a direct return service to
Brisbane at prime times.
There are reportedly ongoing discussions regarding further
capacity with Our Airlines services via Honiara to Nauru weekly.

Bonuses Better Than Ever

Tourism Fiji Beaches Air NZ Holidays Team at Treasure Island
Pictured below, enjoying the sun, sea and sand at Fiji’s Treasure Island Resort, are Air New
Zealand Holidays consultants who visited Fiji recently.
The group’s visit was part of a famil program which Tourism Fiji Regional Director New
Zealand Sala Toganivalu said could not have come at a better time with so many fantastic Fiji
holiday deals out in the market right now.

Front row: Karen
Hammond
Second row: Sunny
Imm, Hazel
Sagapolu and

Warren Potbury
Third row: Kelly
West, Samantha
Taylor, Louise
Wright, Sibyl
Hauraki, Amanda
Lindsay, Kirsty
Chaffey and Debra
Rademacher
Back row: Alipate
Nasilasila (Tourism

Fiji) and Virgil
Nickel.

Moorea Pearl Resort & Spa in association
with Tahiti Vacations are offering a tropical
escape to beat the winter blues with bonuses
‘better than ever’.
An exclusive 5-night package, staying 3
nights in Garden View Room at Moorea
Pearl Resort & Spa and 2 nights in a
Superior room at Le Manava Suite Resort
Tahiti (pre and post Moorea). Return
transfers to the airport, return ferry to
Moorea and return airfares from Auckland to
Papeete for only $1840pp share twin/double.

Bonuses better than ever include:
• Free Breakfast and Dinner for Two Daily

while staying at the Moorea Beach Resort
& Spa.

• Book and pay by the 31MAY09 and
receive a free 4x4 tour for two persons
(valid Moorea only)

• Receive a FREE Moorea Madness card for
additional savings while staying in Moorea

Package based on staying 15MAY-01DEC09.
Sale ends 30JUN09.
Call 0800 287 283.

http://www.railplus.co.nz/passes/britrail_passes/
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http://www.railplus.co.nz/passes/britrail_passes/
http://ourpacific.co.nz/specials/Fiji/Bula_me_Fiji_deals_s24may09.pdf
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ASIA
Korea Calling Taekwondo Fans
Clients travelling to Korea and
looking for a unique experience
are now able to experience the
human power of taekwondo,
Korea’s martial arts. The Seoul
Taekwondo Tour Programs offer
experience programs for foreign
visitors in the grounds of an
ancient Royal Palace in
downtown Seoul.
Human Power, Taekwondo offers sessions
Tuesday through Sunday to 05DEC09, which
include basic techniques, self-defence and
breaking skills. Participation fee is 20,000
Korean won (approx NZ$25).
For those preferring to watch, the Power Art
Taekwondo program is a free demonstration
program with traditional Korean music
(Wednesdays and Saturdays to 09DEC09) in
the front garden of Gyeonghuigung Royal
Palace. www.taekwonseoul.org
Korea will host the 3rd World Taekwondo
Culture Expo from 03-10JUL in Jeonju and
Muju in Jeollabuk Province. The Expo has
been planned to promote true friendships
among taekwondo enthusiasts from around

the world and provide
participants with diverse
traditional cultural
experiences as well as
Taekwondo competitions.
Muju is the site of the World
Taekwondo Park which is
due to be completed by
2013. More information on
the 3rd World Taekwondo

Culture Expo at www.wtcexpo.net
2009 is also a big year for Taekwondo
championships in the country. The 7th
Chuncheon Open International Taekwondo
Championships will be held from the 10–
15JUL09. http://koreaopentkd.org
Korea Tourism Organization is offering
incentives for taekwondo groups to visit
Korea this year. A group with a minimum of
ten persons can receive free tickets to
‘JUMP’ Korea’s hit martial arts comedy
theatre performance as well as free gifts. For
groups smaller than ten persons a free gift is
also available.
Email visitkorea@knto.org.au for further
information.

Singapore-based Jade Trust Fund
International has proposed building a
light-rail service that would revolutionise
transport in Phuket.
Thailand’s The Nation newspaper quotes
the Phuket Gazette as saying that the
proposed 76.6km, three-line network
would connect key points on the island,
including Phuket International Airport,
Patong, Chalong.

THE AMERICAS

Kayaking in Kuching
Adventure World has a new day tour ex
Kuching, the Borneo Rainforest Kayak
Adventure, priced from $120pp (min 2 adults).
Shaded by overhanging canopies of trees and
accompanied by the sounds of insects and bird
paddlers meander their way by kayak down a
river in the Bau district. The river winds
between dolomite hills with strange and
wonderful shapes, shaped over time by the

waters. The peaceful water is punctuated by
Class 1 to Class 2 rapids for a thrilling water
ride, with breaks along the way and the chance
for a swim. Kayaks are stable and comfortable
double-seater sit-on-top self bailing kayaks and
lifejackets must be worn at all times while on
the water.
For all Borneo travel call Adventure World on
09-539 8103.

Iguazu Falls Down to Trickle
Extreme drought conditions in Brazil, the
worst in 80 years, have all but dried up the
world famous Iguazu falls which straddle the
Brazil/Argentina border. Latest reports say
less than one third of the usual torrent is
flowing over the falls, exposing the rocky
cliffs and even the bottom of the Parana
River at its base.
The World Heritage falls are made up of 275
waterfalls stretching some 2.5km and are
taller than the Niagara Falls and twice as wide.
AFP reports that divers have been cleaning
up the garbage which has collected in the
Parana, finding everything from cameras to
combs, coins, CDs and batteries as well as
plastic bottles, tin cans and umbrellas.

Brewster’s Canada Special
Adventure World reminds agents they have
until 31MAY09 to take advantage of the
Brewster Early Booking Saving and save
$430 on deluxe grade and $190 on moderate
grade options. Brewster’s offer a wide range
of 2009 independent trips throughout Canada
- coach; train and coach ; and self-drive
holidays. Call 09-539 8102.

Liberty’s Crown to Re-open
The Statue of Liberty’s crown, with its 25
windows providing a view across the Hudson
to New York’s skyscrapers, is reopening on
Independence Day for the first time since the
World Trade Center towers fell in 2001.
Safety and security issues have been
addressed and 50,000 people, 10 at a time,
will get to visit the 265-foot-high crown in
the next two years before it is closed again
for renovation. The torch vantage point has
been closed to visitors since it was damaged
by a saboteur’s bomb in 1916.
It is possible a lottery system will be used to
determine who gets to climb to the top of the
copper statue.
Today, visitors can climb to the top of the
statue’s pedestal and a lower observation
area. They are screened before boarding
ferries and again before they can visit the
museum in the base or climb to the top of the
pedestal.

Mexican authorities have re-opened
175 Aztec and Mayan ruins to tourists
after closing them for a week to
contain the H1N1 flu epidemic that they
said was now under control.

http://www.railplus.co.nz/passes/britrail_passes/
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Luxury Escorted Canada

MIDDLE EAST

Tauck World Discovery still has limited
availability on escorted holidays throughout
Canada departing between June and
September 2009. Adventure World says they
also have savings of up to $1048 per couple
on selected Canadian Rockies trips.
The Grand Canadian Rockies, 9-day tour
from Vancouver to Calgary staying at
Fairmont Hotels & Resorts all the way
except for one night onboard VIA Rail’s The

twin with saving.
Heading East? Then consider Canada’s
Capital Cities plus Niagara Falls 10-day tour
from $5230pp share twin. This tour visits
Montreal, Quebec City, Ottawa, and Toronto
and stays at Fairmont Hotels & Resorts
properties. It includes a cruise along the St.
Lawrence River and a close-up look at
Niagara Falls.
Call Adventure World for Tauck World
Discovery holidays on 09-539 8102.Canadian, is now priced from $7227pp share

Definitely Dubai Portal
The Dubai Department
of Tourism and
Commerce
Marketing’s new
promotional and
marketing campaign
and interactive portal Definitely Dubai
was launched at last week’s Arabian
Travel Market by His Highness Sheikh
Ahmed bin Saeed Al Maktoum.
According to DTCM Director General
Khalid A Bin Sulayem, the portal is
perhaps the first of its kind globally to
deploy several unique features including a
fully immersive and navigable interactive
video.
A special committee within DTCM was
set up to spearhead a series of innovative
initiatives. The first manifestation of this
strategy has been the conception and
launch of the uniquely branded official
tourism portal of Dubai -
www.definitelydubai.com

According to Gulf
Today, the website
has been designed
to cater to three
distinctly different
audiences: tourists,

business travellers and residents.
The strategic direction behind
creating the Definitely Dubai portal
was based on the need to distinguish
between a government entity and
consumer brand, and to be firmly
anchored around the tourism value
chain.
The online visual identity reflects
Dubai’s endless attractions, but firmly
rooted in its centuries-old tradition of
Arabian hospitality.
Dubai is unique in the way it blends
the duality of tradition and modernity
- a key factor in conceiving the visual
style and functionality of the portal.

Brilliance of the Seas
 Back in Dubai in 2011
Royal Caribbean International has
announced Brilliance of the Seas’ 2011
return to Dubai following the cruise
line’s 2010 inaugural season. The second
consecutive seasonal sailings will
comprise nine roundtrip sailings from
January through March 2011, visiting
some of the Arabian coast’s most
intriguing destinations on a seven-night
itinerary, with an overnight in Dubai at
the beginning and end of each cruise.
Vacationers also can choose a four-night
cruisetour extension for an 11-night
Arabian adventure.
Available for both the 2010 and 2011
itineraries, the new four-night Arabian
Explorer cruisetour vacation extension
will offer guests a more thorough
exploration of Dubai and the emirates of
Ras Al Khaimah and Fujairah, the latter
being the only emirate on the Gulf of
Oman. Cruisetour guests will be escorted
by a tour director and will experience the
destinations via 4WD, travelling to sand
dunes, majestic mountainsides, mosques
and tranquil, picturesque villages. Other
highlights include camel racing and a
sunset dinner at a Bedouin camp – all
sandwiched in between an overnight stay
in Dubai, for its shopping opportunities,
and a luxurious desert resort stay just
outside the city.
The seven-night itinerary aboard
Brilliance of the Seas will include calls
at Fujairah and Abu Dhabi; Mina
Sulman, Bahrain; and the Omani capital
Muscat.

EUROPE
A Kiwi in Trafalgar Square

There’ll soon be another must-
see sight for Kiwi visitors to
London – the statue of New
Zealander Sir Keith Park to be
erected in Trafalgar Square
later this year.
Air Chief Marshal Sir Keith
Park, GCB, KBE, MC, DFC,
DCL, leader of ‘The Few’,
commanded the Royal Air
Force 11 Group Fighter
Command – the squadrons
which bore the brunt of the
Battle of Britain and saved the
country from the Nazis. Park

was a WWI Gallipoli and Somme veteran before
joining the RAF.
The statue will be on the fourth plinth around
Nelson’s Column for six months before being
moved to a permanent position on Waterloo
Place. The plinth has been earmarked for an
eventual equestrian statue of the Queen on her
favourite horse Burmese at the appropriate time.

THAI to Serve Norway
THAI Airways International is to introduce 5pw
direct flights from 15JUN between Bangkok and
Oslo, making it the first South East Asian carrier
to serve Norway from Thailand.
The Bangkok Post says the move is a bid to
utilise the idle capacity left since THAI dropped
its non-stop daily Bangkok-New York Airbus
A340-500 flights last July.
THAI will also step up frequencies on the
existing nonstop Bangkok-Los Angeles route
from 4PW to daily from 01JUN.

http://www.railplus.co.nz/passes/britrail_passes/
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Headwater’s Six of the Best French Chateaux
The French countryside has long been
famous for its vast array of stunning
châteaux - the Dordogne alone boasts over
1000 - and, by travelling on foot, by bike or
in a canoe, your clients have the chance to
explore the lesser known gems that most
tourists will miss.
Here are some of Headwater’s favourites:
Château de Beynac: officially listed as one
of the most beautiful villages in France, the
cobbled streets of Beynac lie in the shadow
of the impressive mediaeval château.
Headwater trips: Dordogne Gastronomic
Cycling and Dordogne Gastronomic Walking
holidays.
Château de Chambord: set in the heart of
the huge Boulogne Forest, this is one of the
impressive châteaux in the Loire Valley. It
has a fairytale appearance, reflecting the
ostentatious and lavish tastes of its original
owner, King Francois I.  Headwater trip:
Châteaux of the Loire.
Château de Chissay: if you’ve fancied
staying in a historic French château, then the
luxurious 4-star Château de Chissay on
Headwater’s Loire Gastronomic Cycling
holiday should tick the box. Step back in
time as you enjoy an evening meal in a
stately dining room, before retiring to your
tastefully decorated bedroom.
Château d’Entrecasteaux: the south of
France houses its fair share of châteaux, with
the partially restored 17th Century castle at
Entrecasteaux ranking among the finest.
Headwater’s Heart of Provence Cycling trip
allows the opportunity to pop in and explore
the formal gardens with decorative mazes,
pool and ancient sundial.

Château d’Hunaudaye: the ruins of this
impressive C13 Breton château date over 800
years and are surrounded by a water-filled
moat. Travellers cycling around the Emerald
Coast can choose to visit during the day, or
in the evening when the grounds stage
frequent musical and drama performances
throughout the summer months.
Château de Chenonceau: The ‘Jewel in the
Loire Crown’, as it is the most visited of all
the region’s châteaux. It is so special that
both Headwater’s cycling holidays -
Châteaux of the Loire and Loire
Gastronomic Cycling - have been designed
around it.
For itinerary and prices contact Adventure
World, the NZ GSA for Headwater, on 09-
539 8102.

Renault Eurodrive is reminding agents
that its Spring Sale ends on 29MAY. The
deal offers 7 free days, 50% delivery and
return discounts for non-French
destinations, fuel bonuses, unlimited kms,
full insurance with no excess, and free
upgrades. The deal is valid for deliveries to
31DEC09. www.renaulteurodrive.co.nz

Jolly Boating Weather

Peter Rabbit’s New Garden

The annual Henley Royal Regatta is a
highlight of the summer season of social
events of England. The regatta started in
1839 with just one rowing race.
Now races are held over five days with
amateur and professional crews from many
countries competing in the world’s largest
racing regatta. Last year 98 crews came from
overseas.
This year’s regatta takes place in the first
week of July. Many visitors dress up for the
occasion and guests who are invited to watch
the races from the Stewards’ Enclosure must
dress in accordance with long-established
tradition. Gentlemen are required to wear
lounge suits, or jackets or blazers with
flannels, and a tie or cravat.
Ladies are expected to wear dresses or suits
with a hemline below the knee and are not
admitted wearing divided skirts, culottes or
trousers of any kind. Ladies are encouraged
to wear hats – and the use of mobile
telephones is prohibited.

Elsewhere along the banks of the River
Thames, the dress code is more relaxed and
many visitors come to picnic, sip champagne
and party. There are three grandstands as
well as many rows of deckchairs along the
river frontage.
Henley, on the edge of the Chiltern Hills, is
one hour’s train ride from Paddington,
London. Admission to the Regatta Enclosure
on 01–02JUL is £12, 03–05JUL £15, 04JUL
£20.    www.hrr.co.uk

The World of Beatrix Potter has a new
attraction, opening this month – the Peter
Rabbit Garden. The World of Beatrix Potter
Attraction in Bowness-on-Windermere, in
the heart of the English Lake District,
already includes recreations of Beatrix Potter
stories, films and ‘virtual walks’ featuring
Jemima Puddle-duck, Mrs Tiggy-winkle and
Potter’s other characters.
To reach the new garden, visitors will step
through a potting shed into a green space
that recreates scenes from the Peter Rabbit

stories. The garden will have gooseberry
bushes, fruit trees and rows of radishes and
lettuces as featured in the illustrations to
Beatrix Potter’s well-loved stories.
The Peter Rabbit Naturally Better Garden
has been designed to attract wildlife of all
kinds.
The World of Beatrix Potter Attraction is
open daily 10am–5.30pm in summer, 10am–
4.30pm in
winter. Admission £6 adults, £3 children.
www.hop-skip-jump.com

Château de Chissay

http://www.railplus.co.nz/passes/britrail_passes/
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AVIATION
Air New Zealand Up the Ante
Air New Zealand appears to be upping the
competitive ante by announcing that it is
reviewing its regional network and warning
that some smaller towns risk losing their air
link if they can’t deliver viable passenger
loads. The airline is also dangling the carrot
of a heavy engineering base in one of five
provincial centres.
The message from Air New Zealand’s head
of short haul airlines Bruce Parton, as
reported by the Dominion Post’s Roeland
van den Bergh, comes hot on the heels of the
Pacific Blue regional tour with a shiny new
Embraer 190 E-Jet, complete with hints of an
expansion of its domestic services using
three of the Brazilian planes.
Mr Parton is quoted as saying that his
airline’s game was “at the margins” and that
if in the end they can’t get loads, they “really
do need to pull out of locations.”

He told the Dom Post that the Embraer 190’s
operating costs were up to 30% higher than
the ATR72, making it unsustainable, but
Pacific Blue’s Adrian Hamilton-Manns
countered that the airline had a 40% cost
advantage over Air New Zealand.
The Air New Zealand review will reportedly
also look to improve synergies between its
subsidiaries Eagle Air, Air Nelson and
Mount Cook Airline, which between them
operate 50 planes.
That could include a single, heavy
maintenance base for the entire turbo-prop
fleet, faster airport turnaround times, better
matching aircraft types to routes, and
streamlining operational functions such as
flight planning.
Air Nelson general manager John Hambleton
has been appointed project director for the
review starting 01JUL.

“Nothing to Hide” in TV Ad Campaign
Air New Zealand has launched its latest TV
advertising campaign, “nothing to hide”.
It features more than 90 Air New Zealanders,
eight of whom were chosen for starring roles
and were brave enough to swap their real
uniforms for a body painted version. CEO
Rob Fyfe also makes a cameo appearance in
full body-paint.
The campaign is designed to differentiate Air
New Zealand from those competitors who
levy additional charges if a passenger wants
to simply check a bag or have a drink. The
campaign began with airport based
billboards around the country and in
newspapers, featuring a body painted pilot.

Air New Zealand’s message is that its
airfares have nothing to hide, in that they
include baggage allowances and
refreshments.
The commercial’s backing soundtrack is by
Kiwi songstress Gin Wigmore and
appropriately titled “Under My Skin”.
Click Here to see “behind the scenes”
footage of filming on YouTube.

Delta Air Lines is reported to have
escalated the transpacific air fare war by
announcing return fares from SYD to LAX

or SFO of just A$695, plus taxes of A$344.

American Airlines Deploys
757s on Atlantic
American Airlines has deployed a newly-
reconfigured Boeing 757 international
aircraft on a trans-Atlantic flight between
New York and Brussels. The airline is in the
process of revamping 18 of its 124 Boeing
757s for use on international routes, offering
new seats, new cabin interiors and updated
inflight entertainment systems.
The 757 Business Class cabin, with a 2-2
seating configuration, features 16 next-
generation, angled lie-flat seats with drop-
down armrests; the ability to slide forward
interlocking tray tables that create one of the
largest workspaces in the industry; on-
demand audio/video in-seat entertainment
systems; and new lavatories.
The Economy Class cabin, with 166 seats in
a 3-3 configuration, have new seats, new
lavatories, new LCD monitors that replace
CRT monitors, and digital media file servers
that will provide better inflight video and
audio entertainment quality.
The 757 international fleet will serve select
trans-Atlantic and Latin American routes.
Routes, subject to change, may include New
York-JFK to Barcelona, Paris-CDG and
Brussels; and Boston to Paris-CDG.
Footnote: The B757 is the RNZAF’s
passenger jet.

B787 Cancellations
Boeing received cancellations for 25 787
Dreamliners during the week ended 05MAY,
according to ATWOnline, which had
accessed Boeing’s Orders and Deliveries
website. The plane maker is not saying
whether the cancellations came from a single
or multiple customers.
The latest cancellations bring the total for the
year to date to 49.

Australia’s Travel Today quotes Emirates
senior vice president commercial
operations, Richard Vaughan, as saying
the airline plans to launch a third daily
flight to Sydney by the end of the year,
while Melbourne will get A380 services
within 12 months. Mr Vaughan says the
airline plans to take its number of weekly
Australian flights from 63 to 70.

Canada and the European Union have
signed a transatlantic Open Skies
agreement that allows airlines from
Canada and the EU states to fly freely
between each others’ airports.
The agreement eases restrictions on
control and ownership of Canadian and
EU airlines, and replaces existing
agreements governing routes, prices and
flight frequency.

easyJet has announced that it wants to be
the first carrier to let couples marry at
cruising altitude, and has applied to local
authorities at its base at Luton airport,
seeking permission for pilots to officiate
in the sky-high nuptials. The low cost
carrier would levy a ‘small charge’ for the
ceremony.

http://www.railplus.co.nz/passes/britrail_passes/
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JUST CRUISING ....

Alaska  Cruises   from $329*

Alaska Cruise Tours   from US$1199*

Europe Cruises   from US$149*

Canada & New England Cruises   from US$599*

* plus applicable fuel supplement

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE

THIS WEEK’S 5-DAY FLASH SPECIALS

Christmas / New Year Cruising on Volendam
17-night Transtasman Cruise

Auckland to Sydney
from NZ$3299*

Upgrade to Cat HH Outside
Stateroom for an Extra

NZ$399pp

*per person share twin, Inside Stateroom

DEPART

AKL

20DEC09

ARRIVE

SYD

06JAN10

       CLICK HERE FOR FLYER

CRUISING

Ponant Back to Black Sea
Cruise line Compagnie du Ponant is returning to the Black
Sea this summer, with its yacht Le Levant sailing between
Turkey, Ukraine, Romania and Bulgaria, departing from
Istanbul on 12AUG on a 7-night cruise calling in at Yalta,
Sevastopol, Odessa, Constantza and Nessebar.
The 45-cabin luxury vessel will dock at the Potemkin Steps
in the centre of Odessa and passengers will have a chance to
visit the city’s opera house. During the stop in Bulgaria’s
Nessebar, apart from exploring the UNESCO World Heritage
site containing 40 Byzantine churches, an optional excursion
is planned to find out how the locals make yoghurt - a
Bulgarian speciality - and to explore nearby villages.
Francis Travel Marketing represents Ponant Cruises in New
Zealand.

New Cruise Terminal at
Southampton
Southampton’s new £19m Ocean
Terminal handled its first passengers
on the weekend.
P&O Cruises’ ship, Oceana had the
distinction of being the first vessel
to use the state-of-the-art building
with its 40 check-in desks. Carnival
UK has signed a 20-year priority
access deal for its brands at the new
terminal, which is located in the
Eastern Docks. It is opposite the site
of the old art deco Ocean Terminal
that was home to many of the great
transatlantic liners, including Queen
Elizabeth, Queen Mary and SS
France.
Expected to handle up to 70 cruise
ship calls and at least 250,000
passengers this year alone, the
dockside complex is the most
modern of its type in Europe.

Windstar Cruises Launches Future Cruise Program
Windstar Cruises, which
operates a three-ship fleet of
luxury yachts, has announced its
new Future Cruise program.
Guests can now secure their
favorite stateroom for their next
cruise while onboard their
current Windstar cruise and
receive a minimum $100pp
shipboard credit, plus a reduced
deposit amount. Guests’ onboard
bookings will be linked to the
travel agent that booked their
current sailing.
Windstar has recently completed
multi-million dollar Degrees of
Difference enhancements on all
three ships focused on structural
and technical operations along
with upgrades to guest areas,
remodeled bathrooms in
staterooms and an expanded

beauty salon and spa. In order to take the ship’s
comfort level to a new degree of luxury, Apple
iPod Nanos and Bose SoundDock speakers,
wireless Internet, flat screen televisions, luxury
linens and mattresses as well as L’Occitane
bathroom amenities were added in each stateroom
across the fleet.
Call Francis Travel Marketing for Windstar cruises.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.francistravelmarketing.co.nz
http://francistravelmarketing.cruisefactory.net/pdf/219127/Volendam%20Holiday%20Cruise%202009.pdf
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Orient Pandaw Berths in Sibu
Malaysia’s Bernama news agency reports that the
new US$2.7 million RV Orient Pandaw has now
berthed at Sibu’s Burong Apu wharf and is
undergoing minor renovations and changes prior
to its maiden voyage up the country’s longest
river, the Rajang.
Pandaw Cruises’ sixth luxury teakwood-and-brass
river vessel, which was built in Vietnam, offers 30
cabins and will make three round trips a month. It
is powered by two 850hp engines and three
generators. Francis Travel Marketing has the
details of these and other Pandaw Cruises.

ACCOMMODATION

Royal Caribbean’s flexible dining
option My Time Dining is being made
available to pre-reserve online
fleetwide from the middle of this
month.
Dinner is served in the main dining
room with the same menu and service
as traditional seating. No table
assignment or permanent table mates.
Guests must prepay gratuities to
participate and these are shared
among all MTD waiters. Reservations
are recommended.

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 
 

  

 

 

  
  

  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
  

For further information contact TATS on Tel: (09) 2567050  or   e-mail: sales@tats.co.nz  
This flyer issued 08May09 

 
 

You’re Invited !!! 
 

PARTY ON BEACHCOMBER ISLAND 
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Prices are per person and are based on current exchange rates.   
Prices are subject to change due to currency fluctuation until such time as full payment is received. 

 
 
 
 

 

 

 

 

ELIGIBILITY:  FRONTLINE TRAVEL AGENTS ONLY

 

            Only 30 Spaces available 

A$6m Spent on Brisbane Hilton
A spend of A$6 million has seen the Hilton
Brisbane gain 75 refurbished Executive Plus
Rooms and five revitalised King Hilton Suites.
The Executive Plus Rooms feature the Hilton
Serenity Bed and linen collection, a stylish glass
desk, high speed wireless Internet access, 32 inch
LCD TV, a comfortable rest area with an
ergonomic relaxation chair and new bathroom
with a walk-in shower and ‘Raindance’ three spray
function shower head.
The five new King Hilton Suites offer comfort and
relaxation through distinct sleep, work and
relaxation zones. Showcasing the latest in modern
technology the rooms feature ambient mood
lighting, LCD TV, ergonomic work zone and
hydra-spa bath.
Guests choosing to stay in the new Executive Plus
rooms or King Hilton Suites have access to the
exclusive Executive Lounge on Level 25 of the
hotel, serving a continental breakfast, all day
refreshments and evening drinks and canapés.
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Queenstown Nomads Flashpacker
Opening Soon
A 3000sq m complex straddling Church Street and
Searle Lane in Queenstown is scheduled to open in
mid-July, with high-profile Nomads backpacker
chain as an anchor tenant taking a majority of the
space within the building. The four level
development will offer a range of mixed-use retail
space at ground level, with accommodation
facilities on the upper three floors.
The Nomad flashpacker accommodation facilities
consist of 78 rooms in a variety of dorms, family
and king ensuite configuration. At the top end of
the offering, Nomads will offer 27 ensuite king
rooms and nine ensuite family rooms, while at the
budget end of the market, the accommodation will
feature four to 10-bed dormitory style rooms for
the traditional backpacker customer.
The Queenstown premises adds to Nomads’ now
15 owned and managed properties throughout
Australia (including Sydney, Cairns, Melbourne)
New Zealand (Auckland and Wellington) and Fiji.

http://www.railplus.co.nz/passes/britrail_passes/
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that money cannot buy
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Millbrook Appointment INDUSTRY
A tourism professional
with more than 20
years’ experience with
tourism or tourism-
related companies, and
proven leadership and
management skills, has
joined Queenstown’s
Millbrook Resort.
Stu Cordelle has been appointed Sales Manager,
Leisure and Group.
He comes to Millbrook with significant relevant
sales experience in Queenstown, most recently at
Real Journeys and Mitre Peak Cruises, and with
skills honed at Travelex.
Mr Cordelle, 43, a Queenstown resident since
1989, was sales and marketing manager at Mitre
Peak Cruises until the company was sold in
NOV08. For four-and-a-half years before that he
was retail sales manager at Real Journeys.

Adventure World Training Seminars
Adventure World reminds agents they
can register for any of these upcoming
online training seminars via the
Adventure World agent website. Mount
Kilimanjaro, Tanzania (tomorrow
13MAY); Sarawak Borneo (14MAY):
South Africa (21MAY); Jordan & Syria
(26MAY).  Sessions are only 25 minutes
and start at 8.30am.  Phone 09-524 5118.

New Date for Travel Industry Golf
The Travel Industry Golf Day at the North Shore
Golf Course, Albany, which was postponed last
Friday due to weather, has been rescheduled for
Friday 29MAY with a 12 noon start.
Mike Hogan says that industry golfers who could
not make the 8th are still in with a chance as there
are some spaces still available on the 29th, so
email mike@hoganreps.co.nz for a registration
form.

Skal Auckland Curry Club
The May Dinner of the Skal Auckland Curry Club is being held 6.30pm for 7pm on
Friday 22MAY at Raviz Indian Restaurant, 711 Mt Albert Road, Royal Oak and all travel
industry personnel and friends are welcome. There will be an entrée, sumptuous buffet
dinner, dessert, accompanied by limited wine, beer and juice courtesy of the National
Bank. Space is strictly limited to 70 persons and the per head cost is $35, payable by
cheque to Skal Club of Auckland, 3/14 Marama St, Castor Bay 0620. RSVP at the same
time (but no later than noon 18MAY) to michael@aimholidays.co.nz or call 09-570 5473.

Win a Luxury Weekend
in Queenstown
ANZCRO New Zealand says the
economic downturn is creating great
New Zealand Deals for your clients and
for you.
If you’re in need of a Skiing Holiday,
City Break or an Indulgent Weekend
away, then you can take advantage of
their fantastic Specials and you could
be off to Queenstown on ANZCRO.
Just be the Top Selling Consultant of
ANZCRO Products over a three-month
period (11MAY to 14AUG09) and you
can win a Queenstown Getaway with
• Return Flights to Queenstown.
• Two Nights at Central Ridge

Boutique Hotel including Breakfast,
pre dinner drinks & canapés.

• Plus $500 to spend on Sightseeing
Activities of your choice.

Check out www.anzcro.co.nz for
inspirational deals at great prices.
Full Terms & Conditions available by
emailing anzcro@anzcro.co.nzLATE BREAK

Carry it Yourself
Ryanair is looking at getting passengers to carry
their luggage all the way to the plane, cutting out
the need for baggage handlers. The idea is for
pax to take their own bag down through airport
security, leave it at the bottom of the steps, where
Ryanair staff would load it in the hold and on
arrival deliver it to the aircraft steps for the pax
to reclaim. Ryanair is already planning to
eliminate check-in desks from OCT, saving up to
40 million euros annually.
In other news, Ryanair has confirmed it will not
implement the idea of a ‘fat tax’ on obese pax

because it can’t get to collect it without
disrupting its 25 minute turnarounds
and the online check in process.

Phar Lap’s Timaru statue (TM 08MAY)
is one stride closer to the finishing line,
thanks to a grant from the Ministry of
Tourism, which donated $23,500 to the
Phar Lap Trust. The funding was
announced at the National Party’s
Mainland Conference in the city at the
weekend.
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