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For further information contact Kirra Tours on 0508 3675 4772For further in

This 21 Day Ultimate New Zealand Tour goes off  
the beaten track to locations not generally visited 
as well as including all the “must see” places.
IT’S MORE THAN JUST A COACH TOUR!

21 Day All New Zealand Ultimate Tour

For Bookings call

0 8 0 0  8  7  2   4  6  8
0800 TRAIN TRAVEL

Back Issues of TravelMemo
can always be viewed

in the Archive on our website

15% on Canada

(09) 360 7311
info@worldjourneys.co.nz

Earn 15% commission on all
World Journeys Canada product

until 31 May 2009.
View the brochure

New on our Website:

Click Here

TWO HOLIDAYS IN

TONGA TO BE WON

Start increasing your
product knowledge today

TWO HOLIDAYS IN

TONGA TO BE WON
...PLUS one of five

    $50 Visa Cards!

Over 100
Training
Modules
with more

added every
week

Click Here:  www.trainingmodules.travel
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The Finest Range of Noosa Accommodation

Fairshore        Sebel       French QuarterFairshore        Sebel       French QuarterFairshore        Sebel       French QuarterFairshore        Sebel       French QuarterFairshore        Sebel       French Quarter
Ocean Breeze      Aqua LineaOcean Breeze      Aqua LineaOcean Breeze      Aqua LineaOcean Breeze      Aqua LineaOcean Breeze      Aqua Linea

New Zealand Representative Francis Travel Marketing
P: 09 444 2298  e: reservations @francistravelmarketing.co.nz

Saying Goodbye
to Allotments & Handbacks

An important and entirely new tourism facility opened for business
this week.
It aims to provide
unprecedented market
reach to suppliers of
accommodation, tours,
events, attractions and transport services in New Zealand. And it
intends to offer the widest choice ever of tourism services in New
Zealand for distributors and wholesalers to on-sell to consumers.

Tourism Exchange New Zealand, which has Air New Zealand as a
stakeholder in a joint venture with Perth-based online tourism
specialist V3, provides a real-time, central marketplace for New
Zealand tourism suppliers and distributors.
Put simply, it is a way of bringing buyers to sellers via the internet.
Tourism Exchange provides local operators, whether B&Bs or motels,
activity providers, tour companies or large hotels, with a link to new
and existing distributors, nationally and globally, and delivers ‘real-
time’ booking, availability and dynamic pricing.
It does not handle consumer transactions. The Tourism Exchange is a
neutral marketplace. Like a telephone exchange, it simply enables
tourism suppliers to connect their inventory with a multitude of
distributors in real time.
Tourism Exchange New Zealand uses an open booking exchange
(OBX™) to offer live inventory in business-to-business transactions.
This means an end to allotment systems or allocations, to say nothing
of on-request or double bookings. Every last room or seat available
can be booked through the Exchange.
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NEW ZEALAND
TX: Offering Increased Reach, Cost Effectiveness
Tourism Exchange offers Kiwi tourism
operators, no matter what their size or where
they are, a welcome marketing boost in the
current economic climate, says the
company’s CEO, Chris Hunter.
At the launch in Auckland on Tuesday, Mr
Hunter also pointed out that another
appealing factor for tourism operators is that
there is no joining fee.
“All suppliers need is ‘real-time booking’
capable software – which we can provide at
minimal cost if required.”

“The Tourism Exchange operates on a
success fee basis for suppliers,” says Mr
Hunter. “And depending on the distributors’
terms, there can be cash flow advantages,
with suppliers being paid in full, at the time
of booking – another very appealing aspect
for tourism operators in today’s tight
financial times.”
Tourism Exchange New Zealand has a first
year target of 900 suppliers, and 2,500 within
two years, says Mr Hunter.

Mitchell Corp First to Sign
Mitchell Corp, which represents more than
100 hotels and motels throughout the
country, was the first to sign with Tourism
Exchange. Also in the pilot scheme was the
AOT Group, an Australasian inbound tour
operator. Majority stakeholder Air New
Zealand, too, was in the pilot scheme,
distributing the Tourism Exchange globally
through its own channels.
Air New Zealand Deputy CEO Norm
Thompson said the airline’s decision to
invest in Australian online tourism
specialists V3 (Vcubed Pty Ltd) and then

enter a joint venture with V3 to develop a
New Zealand tourism exchange was part of
the airline’s strategy to further diversify into
the wider tourism sector.
Mr Thompson said it would help local
tourism businesses by providing them with a
cost-effective way of increasing their reach
to distributors.
Air New Zealand’s commitment to playing a
role in the wider tourism industry was behind
its decision to acquire a stake in V3 and
establish an exchange in New Zealand, he
said.

“Connecting tourism buyers’ and sellers’ operating systems is an exciting development for the
New Zealand tourism industry. Making tourism services more accessible is critical to the
industry’s growth.” – Tim Cossar – Chief Executive, Travel Industry Association New Zealand.

Milford Sound Survey Results
A survey by the Department of Conservation
and Environment Southland, was recently
commissioned as part of the Fiordland
Integrated Coastal Management Project to
see whether those who visit the area and
those who work there value Milford Sound
in the same way.
According to a report in the Otago Daily
Times, the survey perhaps predictably
showed that Milford Sound scenery, weather
and the quality of tourism operations
exceeded visitor expectations, while Milford
workers valued the area’s remoteness,
tranquility and sense of community but had
concerns about the village infrastructure.
Almost a quarter of workers saw the cruise
boat and bus terminal building as a change
that was “good”.
But 19% of workers thought changes in
village infrastructure were “bad” and were
concerned about recycling, sewage disposal,
signs, parking and food quality.
Up to 20% of visitors commented that some
aspects of their visit were not as good as they
had hoped.
Amenities and sandflies were the most
common complaints.

Tickets ($50 each) go on sale at 1pm today
at www.iticket.co.nz for a “shucking good
time” at the Whitianga Scallop Festival.
A reminder too that Coromandel’s
Homegrown Festival starts today.
www.homegrownfestival.co.nz

Hertz New Zealand is offering four days
car rental for the price of three until
05JUL09.  The special offer, for rentals of
four consecutive days or more, is available
at participating Hertz locations
throughout New Zealand.

Dates have now been set for the 2009
Taranaki Rhododendron & Garden Festival.
The ten-day event runs from Friday 30OCT
to Sunday 08NOV09.

Heritage Farm Show Venture
The Cromwell racecourse could soon be
home to a $4 million tourist attraction –
the New Zealand Heritage Farm Show.
The Otago Daily Times reports that the
Central Otago District Council, which
manages the racecourse, has called for
submissions on its intention to lease about
5.5ha of the racecourse land to Motueka
farmer Lester Rowntree for the venture.
Mr Rowntree told the paper he had been
planning the project for about 15 years
and had been testing the concept by
performing at A and P shows around the
country with his Clydesdale horses and
bullock teams in recent years. He said that
there was a lot of interest in farming as it
used to be done at the turn of the last
century.
 He had a vast collection of old horse-
drawn machinery and vehicles which
could be displayed in an on site museum,
and there were plans to build a 3500sq m
agridome. The heritage farming show,
which could be in operation by the end of
next year, would include demonstrations
of cow-milking, butter-making, blade-
shearing, ploughing using a horse team
and other items of vintage machinery in
action. Bullocks, horses, sheep, deer and
tahr would also form part of the display.
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Domestic Tourism Spend Up
Research just released by the Ministry of
Tourism shows that spending by domestic
travellers increased by 6.2% to $8.1 billion
in the year to DEC08.
Spend by travellers taking day trips
increased by 14.5% to $2.9 billion. This
increase had a large influence on the overall
growth in spend. Spending on overnight trips
also increased, by 2.0% to $5.1 billion.
Bruce Bassett, Ministry of Tourism Research
Manager, said that in 2008 a number of
changing influences affected the domestic
travel industry.
“Early on, high fuel prices were an influence
in reducing travel activity, but as prices
eased travel picked up, particularly by those
taking day trips, and those visiting friends
and relatives (VFR).”
VFR travellers increased their spending by
15.5% to reach $2.5 billion. Holiday
travellers also increased their spending by

4.0% to $3.2 billion, while spend by business
travellers declined by 1.3% to $2.1 billion.
Mr Bassett added that the VFR travel
segment was one of the most resilient travel
groups and that this had also been true for
international travel over this period.
“The positive domestic spend result reflects
the resilience of the tourism industry, and
that taking a holiday or a short break is an
essential part of the Kiwi lifestyle.”
“This strength in domestic activity is
particularly important at the moment while
international markets are affected by the
global economic slowdown. Domestic travel
makes up 56% of New Zealand’s total
tourism economic activity. The solid base it
provides for the industry cannot be
underestimated, particularly in a time when
international markets are under pressure.”
Data and reports from the survey are online
at www.tourismresearch.govt.nz/dts

An offer by Tourism Auckland to take over
the running of the North Shore City
Council’s unprofitable visitor centres has
been rebuffed.
According to the North Shore Times, the
council loses $514,000 a year running the
centres and the Tourism Auckland deal
would have seen that loss cut by $200,000 in
three years, at which time the RTO would
have assessed whether or not to take over the
service fully, absorbing all of its potential
losses.
The paper says the offer was scuppered by
the casting vote of the council’s strategy and
finance committee chairman on the grounds

that the upcoming ‘super-city’ governance
changes would potentially involve a revamp
of the regional tourism operational model,
necessitating more changes for the Shore’s
visitor centres.
Tourism Auckland had proposed effectively
privatising them, replacing the all-volunteer
teams with full and part-time employees, and
charging for brochure display.

North Shore Rebuffs Tourism Auckland Offer

Auckland’s Already a Super City
It’s killing ‘em across the Ditch, having to
report that Mercer’s 2009 Worldwide Quality
of Living Survey has named Auckland
(again) one of the best cities in the world in
which to live.
The big Australian cities came in behind
Auckland. Sydney was ranked 10,
Melbourne 18, Perth 21, Adelaide 30 and
Brisbane 34.
In its regular survey of 215 cities, Mercer
ranked Auckland fourth-equal with
Vancouver, lifting it from fifth last year.
The winning city was the Austrian capital
Vienna, with Zurich and Geneva ranked
second and third.
Tourism Auckland chief executive, Graeme
Osborne, says this is an outstanding result.
“A ranking of fourth in the world is brilliant
and will help to further boost our
international reputation as a world-class city
and a great place to live, work or visit,” he
says.

Auckland in Top 5 with ZUJI
Just two weeks into an innovative ‘no
more excuses’ consumer marketing
campaign, online travel agent ZUJI
Australia says it has recorded impressive
results including a dramatic increase in
short break package bookings this
month, as Aussie travellers take their
leave and their stimulus packages and
book online and en masse.
The top five short-break flight + hotel
package destinations being booked in
ZUJI.com.au are (in order) Sydney,
Melbourne, Gold Coast, Cairns and
Auckland.

Classy Food & Wine Tour of NZ
Food and Wine Travel, which claims to be
Australia’s only travel agency dedicated to
food and wine travel, has launched an
exclusive small group tour of New Zealand.
A group of 14 will join food and wine writer
Christopher Hayes, as he leads the A$7500pp
tour on a 12-day exploration of the finest
Kiwi fare, departing 07OCT.
Taking in our premier wine regions –
Hawke’s Bay, Martinborough, Marlborough
and Central Otago – the tour includes
tastings at over 30 wineries like Mt
Difficulty, Mahi, Ata Rangi, Margrain,
Fromm, Seresin, Te Whare and Clos Henri.
Feature dinners start with the award winning
French Cafe in Auckland, and then move on
to the Terroir Restaurant at Craggy Range,
Pacifica in Napier, The French Bistro in
Martinborough, Herzog in Marlborough, and
Inspire and The Rees in Queenstown.

Lunches feature at Mission Estate, Black
Barn in Hawke’s Bay, La Verandah of
Domaines George Michel in Marlborough
(above), Pegasus Bay on the Kaikoura coast,
the Winehouse & Kitchen in the Gibbston
Valley and Amisfield near Queenstown.
Stylish accommodation includes the
Devereux in Auckland, the County Hotel in
Napier, Parehua Country Estate in
Martinborough, Vintners in Marlborough and
The Rees in Queenstown.
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Benefits of Big NZSki Spend Await Aussies
A big pay-off is hoped for by NZSki Ltd this
winter in the wake of the $78 million spend-up
on its three skifields during the past six years.
New Zealand’s biggest ski area operator is
predicting the 2009 ski and snowboard
season will be the best yet, if, as hoped, an
intense marketing campaign in Australia
pays off.
NZSki CEO James Coddington told a big
turnout at a Queenstown Chamber of
Commerce seminar this week that all the
early indicators suggested big numbers of
Australians were heading to New Zealand,
despite the economic downturn.
“Seventy-eight million dollars in six years –
I’m not aware of any others making that sort
of investment,” he said.
An Otago Daily Times report says the big
spend has seen Coronet Peak’s snow-making
capabilities boosted to the point where its
snow guns could cover its slopes in 3m of

conveyer lift and other upgrades.
The Remarkables field now has 3.6km of
Armco safety barriers on the steep access
road and an improved bus transport system
as an alternative to driving to the field.
NZSki now has 32 buses ready for the new
season, with an option to buy more, to
provide transport to both skifields and would
also be working in partnership with
Connectabus to ensure skiers and
snowboarders could be picked up from hotels
every 15 minutes.
 Mr Coddington said NZSki’s optimism
about a boom winter season was based on
several advance indicators, significantly a
big jump in online bookings for ski passes
and confirmed airfare sales.
But he warned Queenstown’s
accommodation providers that many people
had only bought their tickets but had not yet
booked rooms here because they were
“looking for deals”.snow. It also has new groomers, a new

Mt Ruapehu ski area reports a lift in
the number of Season Passes sold for
the 2009 season, and Marketing
Manager, Mike Smith says sales are
expected to exceed the all-time sales
record for season passes set in 2005.
Mr Smith says the increase in sales is
likely to be a sign of the times with
Kiwis deciding to holiday closer to
home .

Queenstown’s legendary Browns Ski
Shop has announced its sponsorship of
the Winter Games NZ, to be held in Otago
21-30AUG. The Games will take place at
Coronet Peak, The Remarkables,
Cardrona Alpine Resort, Snow Farm,
Naseby and Dunedin and will feature
alpine skiing, free skiing, x-country
skiing, snowboarding, curling, ice skating
and adaptive snow sports as well as the
demonstration sports of winter triathlon
and natural luge. Around 800 athletes
are expected to compete.

End of Road for Mobile Studio

After travelling close to 9,500km and
visiting 55 towns and cities, Tourism
New Zealand’s groundbreaking mobile
recording studio ended its four month
road trip in Auckland yesterday.
Tourism New Zealand chief executive
George Hickton said the project had
been a further step into using social
marketing and that it had been a
successful project.
“We believe this is a world-first for a
tourism organisation, a start-to-finish
project to film, edit and publish
visitors’ thoughts about New Zealand
direct to the Internet and other
potential travellers,” he said.

Sonic Museum
Auckland Museum has joined forces
with some of the biggest names in
New Zealand music on a ground-
breaking project called Sonic Museum.
Musicians and sound artists from the
dance, rock, ambient, orchestral and
jazz scenes have been invited to write
and record a track inspired by a
gallery of their choice in the museum.
Visitors to Auckland Museum can hear
the tracks by donning a special set of
headphones and embarking on a sonic
exploration of the collections.
The tracks will also be available for
download onto portable music players
from www.sonicmuseum.co.nz
The project will be launched next
Thursday, 07MAY to coincide with
the LATE at the Museum event and
the launch of New Zealand Music
Month.

Training Tourism’s Future Leaders
Queenstown Resort College (QRC) has opened its
doors to future hospitality and tourism leaders with
a full intake of new students, including six from
Australia, two from India and China, and the
remainder from all over New Zealand.
They will spend two years studying for a Diploma
of Adventure Tourism Management or a Diploma of
Hospitality. The six Australian students, a new and
growing market for the college, are all studying
Adventure Tourism.
The Adventure Tourism Management two-year
diploma is the only one of its kind in New Zealand.
It develops successful future adventure tourism
managers by blending business management and
leadership skills with practical work experience and
adventure education. As part of their diploma every
student receives six months of fully paid industry
training with an adventure tourism business.
Graduates can continue on to a Bachelor Degree at
Thompson Rivers University in Canada.
Hospitality students also spend six to nine months
working fully paid within the industry in
Queenstown. QRC delivers the Diploma of
Hospitality Management in partnership with the
International College of Management in Sydney
(ICMS) and César Ritz Colleges, Switzerland. This
international hotel management qualification opens
the doors to higher study and exciting careers
throughout the world.
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Experience Queensland
GOLD COAST MEGA FAMIL       20 – 24 MAY 2009

Register here (click through to fl yer)

AUSTRALIA
Gold Coast Mega Famil
Tourism Queensland, in partnership with
Gold Coast Tourism and Pacific Blue, is
offering 20 agents the opportunity to be part
of a Gold Coast Mega Famil next month.
Timed for 20-24MAY, the famil takes in the
Gold Coast’s top theme parks, beaches,
hinterland and shopping precincts. There will
be plenty of food and wine and agents will
meet with 20 Gold Coast product operators
one-on-one at a half-day workshop.
Click Here to download the application
form to register your interest.

Taxi Drivers Canaries in Coalmine
The Sydney Morning Herald says that the
city’s taxi drivers are the canaries in the
coalmine when it comes to Sydney’s tourism
industry.
It says they are “struggling for air,” queuing
for more than an hour at Sydney Airport to
pick up passengers, more than double the
wait they previously endured.
The decline in overseas visitor numbers has
seen owner of Sydney Airport, Macquarie
Airports, reporting 84,000 fewer
international passengers arriving in FEB09
compared with FEB08 - a 10% decline.

Voyages Offers Free Meals
Holiday Deals
Voyages has today launched a Free Meal
package deal on Brampton, Heron and Dunk
Islands.
A 4-night stay on Brampton Island costs
from NZ$660*pp and includes full buffet
breakfast, buffet lunch and buffet or 3-course
dinner daily, plus many island activities.
On Dunk Island a 4-night package costs from
NZ$741*pp and includes full buffet
breakfast, buffet or 2-course lunch and buffet
or 3-course dinner daily. Also included are
many non-motorised water sports and island
activities, plus children stay and eat for free.
On Heron Island a 4-night package costs
from NZ$852*pp, and includes full buffet
breakfast, buffet lunch and buffet or 3-course
table d’hote dinner daily, many island
activities and children stay and eat for free.
The deal applies for stays between 01MAY
and 30SEP09.  Call 0800 700 715.
*Conditions apply.

The remote Kimberley region in Western
Australia covers 420,000 sq kms, 20%
larger in size than Germany.

TTF calls for Funding
Australian tourism industry lobby group the
Tourism and Transport Forum is calling on
the federal government to spend A$40
million a year on overseas marketing to
counter the effects of the recession, with the
industry to chip in too.
State and territory governments have also
been asked to provide A$10.5 million a year
for a fighting fund.
Forum managing director Christopher Brown
says that without action, the consequences
for jobs - the tourism industry directly
employs almost 500,000 people - will be
dire.

Kiwis Still Welcome
In response to the outbreak of swine flu in
the USA, Mexico, Canada and Europe, an
onboard announcement will be made by crew
on all flights coming into Australia before
landing to inform passengers that if they feel
unwell with flu symptoms thry should ensure
they seek immediate medical attention.
Tourism Australia’s regional manager for
New Zealand, Jenny Aitken says that, while
more stringent border control and quarantine
measures should be expected at Australian
ports, “travel to Australia remains unaffected
by the recent Swine Flu outbreak and we
encourage New Zealanders to not be
dissuaded to travel across the Tasman.”

Big Savings at Silky Oaks
Book a two-night stay at Voyages Silky Oaks
Lodge & Healing Waters Spa before 30JUN
for travel until 20DEC09 and pay just
A$298pp twin share including breakfast - a
saving of 50%. www.silkyoakslodge.com.au

Australia is home to the world’s
longest section of straight railway
track (487km) on the Nullarbor Plain
and the world’s longest straight
section of tarred highway (146.6km of
Eyre Highway in WA).

Ned Kelly Weekend,
Beechworth VIC
Beechworth’s Ned Kelly Weekend 07-
09AUG is a celebration of the connection
that Beechworth had with Australia’s most
infamous bushranger. The program features
re-enactments, theatre, art, music, displays,
market stalls, competitions and talks by
leading authorities on the subject of the life
and times of Ned Kelly.
www.beechworthonline.com.au
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The Aussie Outback Awaits
Travellers can save 10% on two 19-day OzXposure small
group holidays departing in JUN09, says Adventure World.
The Outback Odyssey departs Sydney 06JUN09 and
travels to the heart of the Outback, taking in Merimbula,
Melbourne, Great Ocean Rd, Grampians NP, Adelaide, Mt
Remarkable NP, Coober Pedy, Uluru/Ayers Rock, Kings
Canyon, Alice Springs, Devils Marbles, Manyallaluk,
Katherine Gorge, Litchfield NP and Darwin.
The Aussie Interior trip treks deep into the heart of
Australia’s Red Centre. Departing Cairns on 26JUN, this
camping tour takes in Mount Surprise, Mt Isa, a bush
camp, Katherine Gorge, Litchfield NP, Darwin, Kakadu
NP, Manyallatuk, Mataranka, Devils Marbles, MacDonnell
Ranges, Alice Springs, Kings Canyon, Uluru/Ayers Rock
and Alice Springs.
For prices and itineraries phone Adventure World on
09-524 5118.

Positive Reception for Jucy Rentals
Jucy Rentals is celebrating the one year anniversary of the
brand’s launch into Australia and says it has done
surprisingly well in the current economic environment, with
continued growth and an annual turnover of more than A$20
million in the year 2008/09.
Having launched in 2002 in New Zealand, Jucy Rentals is
one of Australasia’s fastest growing independent rental
companies. Founded by brothers Tim & Dan Alpe, Jucy has
grown from 35 cars to a fleet of over 2000 vehicles.
“Jucy has been received exceptionally well in Australia,”
says Tim Alpe, CEO of Jucy. “Australians have embraced our
brand and view Jucy as a funky start-up Australian business.”
This year Jucy plans to invest $2.5 million to expand its fleet
of campervans in Australia from 200 to 300 vehicles. The
vans will include 20 of Jucy’s signature green ‘Crib’ vans
and 80 next generation Cribs, which will both include
features such as a DVD and MP3 player. The new vans, to be
unveiled in June, will accommodate four people, making
Jucy more accessible to families.

Townsville’s What Winter? Deals
The “What Winter in Townsville” deal from Jupiters
Townsville includes a night’s accommodation in a Superior
Room, breakfast for two in AQUA restaurant, two movie
tickets, two welcome drink vouchers and two $5 Match ‘n’
Play vouchers for A$199 per night. Valid 01MAY-30JUN09.
www.jupiterstownsville.com.au

Fitzroy Island Resort in Receivership
Fitzroy Island near Cairns has no sooner seen its new
A$100m Hunt Resort open for business, than it has been
placed in receivership.
The resort’s owner, Joshua Hunt reportedly bought the resort
from adventure tourism operator Raging Thunder for A$18
million in 2006. The ABC says Hunt still owes much of that
figure to Raging Thunder, plus a further A$50m to a bank.
He had a vision of Fitzroy becoming a “mini Hamilton
Island” and had revamped the resort to accommodate 450
people in a variety of hotels, suites and one- and two-
bedroom apartments.
The receivers say they intend finishing outstanding
infrastructure work on the island during the next month while
the resort remains closed following a generator failure.

While your clients are in the neighbourhood, sell them a
Koala Express package. They get to stay at Bungalow Bay
Koala Village on Magnetic Island from A$127pp twin share
and the deal includes two nights double/twin bungalow
accommodation at the Australian Tourism Award winner for
Best Backpackers Accommodation, plus return ferry transfers
to Magnetic Island, return Island bus, two-hour guided tour
to the Koala Sanctuary and two souvenir koala photos.
www.bungalowbay.com.au

SOUTH PACIFIC
Cooks Tourism to get Extra $1m
in Next Budget
Cook Islands News Online quotes tourism minister Wilkie
Rasmussen as saying the Tourism Corporation’s request for
an extra $1 million in its annual budget has been approved.
Rasmussen says the corporation is set to receive just over a
million dollars on top of its 2009-10 budget for increased
marketing in Australia and North America.
Rasmussen told CINews Online that some progress has been
made on increased tourism funding for the outer islands from
a small business stimulus package. He says around $500,000
in extra funding has already been earmarked to go towards
tourism initiatives for the outer islands.

Blue Lagoon Cruises from $518
Make the most of the great Fijian Dollar exchange rate and
book a Blue Lagoon Cruise today, says Adventure World.
If booked by 30JUN09 for travel by 31JAN10, your clients
can save up to 15% plus receive a free cabin upgrade on
any Blue Lagoon Cruise (excl. Sky Deck on Mystique
Princess).  The Blue Lagoon 3-day/2-night Club Cruise is
priced from $518pp share twin and includes all meals and
most activities.
For more Blue Lagoon Cruise options call Adventure
World on 09-539 8106.

Beat the Winter Blues in Bora Bora
Today is the final day for sales of a special Tahiti deal.
Novotel Bora Bora Beach Resort in association with Tahiti
Vacations is offering an exclusive 5-night package, staying 4
nights in a Garden View Room at the Novotel Bora Bora
Beach Resort, and one night pre-Bora Bora in a Superior
Room at the newly opened Le Manava Suite Resort Tahiti,
with all return airport transfers and return inter-island flights
ex Papeete to Bora Bora, for $2340pp twin share.
Travel based on staying 30APR-30NOV09. Sale ends
01MAY09. Call 0800 287 283.
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Natadola Bay Championship Golf Course
Opens Soon
A new era of world-class golf in the South Pacific begins next
month with the grand opening of the new Natadola Bay
Championship Golf Course – Fiji.
With commanding views of the ocean from 16 of the 18 holes, the
golf course will arguably be among the most talked-about courses
in the world.
As a special feature of the golf course, seven holes play down to
and along the ocean edge,  and despite the intrinsically
challenging nature of the golf course, the upwards of five tee
boxes have generous landing areas, and the open green fronts of
many holes will make the course enjoyable for conventional resort
golfers. More experienced players however, will be able to play
all 7,400 yards from the back tees.
The driving range and short-game practice facility are described
as state-of-the-art. For more details email:
mkruse@avidsports.com.au

Samoa Sees Significant Growth from NZ
International Visitor Arrivals figures for Samoa to
FEB09 show a 14% lift in numbers from New Zealand,
with significant growth against the same period last year
in all categories – Holiday/Leisure up 26%, Business up
31% and Other Purposes up 58%.

OzJet Out, Our Airline In on NLK
OzJet has ceased flying charter services between Australia and
Norfolk Island and the flights are now being operated by Nauru’s
Our Airline using a B737-300. Schedules have been unaffected.

ASIA
Singapore’s Swine Flu Preparations
Singapore is taking no chances with swine flu, having
already deployed thermal scanners at Changi Airport,
the Harbourfront Centre and Tanah Merah ferry
terminals. At other sea entry points, such as West Coast
Pier and Changi Ferry Terminal, temperature checks on
arriving visitors will be done by thermometer.

Kumuka Adds Korea Tours
Kumuka Worldwide has added South Korea to its range
of adventure destinations with its first small group tours.
Richard Gardner, Kumuka managing director Australia
and New Zealand, says: “South Korea is a destination
with many attractions for travellers and in developing
our new tours we hope to encourage New Zealanders to
travel to this culturally-rich destination and introduce
them to its many appeals.”
There are two tours, a seven-day Highlights of South
Korea tour priced from NZ$3,365 per adult, and a 12-
day South Korea Revealed tour priced from NZ$5,890
per adult.

Viva Macau Airlines is to reduce its Sydney services from
its current schedule of four flights a week to 3pw with
effect from 21MAY. The carrier will cease its Friday flight
to Macau whilst maintaining its current Tuesday, Thurs-
day and Sunday flights.

The Singapore Tourism Board has appointed Bartle
Bogle Hegarty as its new creative advertising
agency for the next three years with an option for
renewal for two years.
The NTO has also named Mediaedge:cia and XM
Asia as its media and digital agencies respectively.
A total of 13 agencies pitched for the creative
category, 10 agencies for media, and 15 for digital.

Thistle Hotels for Malaysia
The UK’s Thistle Hotels chain is making a first-ever move
abroad, taking on two key hotel properties in Malaysia -
Thistle Johor Bahru and Thistle Port Dickson Resort.
Thistle Port Dickson Resort, which opens next month, will
have 251 rooms set in 90 acres of green resort space.
The beach hotel boasts a nine-hole golf course, two tennis
courts, three restaurants, two bars and three outdoor
swimming pools, with views out over the beach and sea.
In JUL09, Thistle Johor Bahru will open its doors in one of
Malaysia’s most important commercial cities, just across the
border from Singapore.
The high end 381-room hotel will cater primarily to business
visitors. The hotel will offer 125 luxury rooms, two
restaurants, two bars, and an outdoor “resort style”
swimming pool.

Vietnam Highlights Discounted
Adventure World’s popular 7-night Highlights of Vietnam trip
is excellent value for money, as the price has been discounted
and is now priced from $1603pp share twin.
The itinerary spans three different regions and encompasses
bustling Saigon, the Mekong Delta, the imperial city of Hue,
Hoi An and Hanoi. Price includes: 7 nights accommodation;
return airport transfers; breakfast daily; one lunch; domestic
airfares Saigon/Hue and Danang/Hanoi; private touring and
entrance fees as per itinerary;
and services of an English
speaking guide.   Sales and
travel to 30SEP09.
Ask Adventure World about 4
and 5-star accommodation
options, phone 09-539 8103.
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Ph: (09) 524 5118
discover@adventureworld.co.nz

www.adventureworld.co.nz

Register for our 
Live Online Seminars:

Bring your 

morning tea along

Refresh your product knowledge with Adventure World.
Register here, sign up today for these upcoming online 
training seminars starting at 8.30am, for 25 minutes.  

.

  China, off the 
                      beaten track.

  Dubai in depth.

 Mt Kilimanjaro.

 Sarawak, Borneo.

 

Tue 05 May:

Wed 06 May: 

Tue 12 May:

Wed 13 May:

Patagonia.

Thu 14 May:

THE AMERICAS

The Beach House joins Waldorf Astoria
World Journeys advises that the premier Maldives resort
The Beach House is to join the Waldorf Astoria Collection
from November. Located on pristine Haa Alifu Atoll, the
resort is backed by unspoilt jungle and fringed by powder-
white beaches. Featuring 83 Maldivian-style villas, 3
restaurants, 4 bars and a luxurious spa, each villa comes
complete with private pool and butler.  Contact World
Journeys 0088 11 73 11 or info@worldjourneys.co.nz

15% Canada Commission
World Journeys is paying 15% commission on all Canada-
only bookings until the end of MAY09. This includes
popular Rocky Mountaineer rail journeys, which currently
offer a free night in a Fairmont Hotel
in Vancouver for every two-day
RedLeaf trip, and that plus a round
trip day trip in Glacier Dome on the
Whistler Mountaineer when booking
GoldLeaf (based on two people
share twin).  Contact World Journeys
for further terms and conditions on
0800 11 73 11 or
info@worldjourneys.co.nz

New Delta Economy Market Fares to Nth America
Delta Airlines has announced new Economy class Market
Fare levels from Auckland & Christchurch to North America,
including destinations in the U.S., Canada, Mexico, Puerto
Rico & the Virgin Islands.
These fares are available via SYD from AKL & CHC, and
will utilise the Delta B777 Sydney-Los Angeles daily service
that commences 03JUL.
The entire DL North American network, including destinations
such as Los Angeles, San Francisco, Vancouver, Toronto, New
York, Washington & Miami are available - over 260
destinations throughout North America are on offer in total.
Fares start from $1954 (recommended selling price),
excluding fuel and taxes*.

Expedia Flight + Hotel Savings
Expedia.co.nz is promoting the big savings to be had currently
when booking flight + hotel packages via its website.
It instances 7 nights in a New York City four-star hotel,
including Qantas flights ex AKL for $3397pp share twin, a
saving of 57%; and 6 nights San Francisco in the four-star
Clift Hotel, with Qantas flights ex AKL, for $2324pp, saving
$900.

Classic Peru from $1471pp
Your clients can explore Lake Titicaca, the Sacred Valley,
Cuzco, and trek the Inca Trail to Machu Picchu on a small
group G.A.P Adventures 12-day holiday, and they can now
save 20% on the 17JUN09 departure ex Lima, as the trip is
now priced from $1471pp (was $1839) plus US$250 local
payment.  Call Adventure World on 09-539 8100.

AKL/CHC to
SYD
transTasman
sectors will be
operated by DJ.
Sales are
effective
immediately
until further
notice and departures are valid from 03JUL until further
notice, however all travel must be completed by 31MAR10.
Please note that DL now only permit one free checked bag for
international travel. A second checked bag is US$50.
Call Delta on 09-977 2232, email delta@walshegroup.com or
refer to Consolidator fare displays.
*US$165 in each direction must be added and collected as YQ. Taxes start
from NZ$268.

Travel Advisory
The New Zealand Ministry of Foreign Affairs and Trade has
published a Travel Health Notice:
Swine Flu: Mexico, and the
United States. “There is high risk
to your health in Mexico due to
swine influenza and we advise
against all tourist and other non-
essential travel. There is also a
risk to your security due to the
high level of violent crime.”
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Peru on a Plate
World Journeys has a new 7-day/6-night Peru itinerary
which they say covers all the must-see highlights in one
week.  Exploring Cusco, Pisac Markets, Ollantaytambo
ruins and Machu Picchu, the tour ends in Lima.  Priced
from NZ$2549, this includes 4½ star accommodation
with breakfast, all sightseeing and excursions, transfers
and transport on tour, and local English speaking
guides, and is valid for travel 01MAY to 31AUG09.
Airfares ex NZ are additional.  Contact World Journeys
0088 11 73 11 or info@worldjourneys.co.nz

AFRICA / MID EAST
SAA 75th Anniversary -
Autumn Special via Perth
South African Airways has released its 75th
Anniversary Special to Africa, valid for travel via
Perth in both directions.
Destinations include Johannesburg, Cape Town,
Durban, Port Elizabeth, Bloemfontein, Kimberley,
Pietermaritzburg, Margate and Richards Bay.
This special fare is valid for sales and ticketing until
the 19MAY09 and valid for travel from 01MAY to
15NOV09.
Fares* from AKL, WLG & CHC to JNB and CPT in
Economy Class start from $1875 (V) and in Business
Class from $6975 (D) excluding fuel and taxes.
All other destinations from $1975 (V) in Economy
Class and $7275 in Business Class (D).
Stopovers in JNB and PER are permitted and side
trips can be included per SAA standard addons.
For more info contact SAA on Tel 09 977 2237, email
saa@walshegroup.com or refer to CRS/ Consolidator
fare displays.
*Fuel Surcharge & taxes start from $421 in Economy class &
$661 in Business class

Tanzania Stay/Pay
World Journeys has a Stay 4 nights/ Pay 3 nights offer
on &Beyond lodges in the best wildlife regions of
Tanzania.  Applicable properties are Grumeti
Serengeti Tented Camp; Klein’s Camp; Lake Manyara
Tree Lodge; Serengeti Under Canvas; Ngorongoro
Crater Lodge and Mnemba Island Lodge.  Offer is
valid until 30JUN09, and from 01SEP to 20DEC09.
Contact World Journeys 0088 11 73 11 or
info@worldjourneys.co.nz

EUROPE

Jordan News
Middle East specialist Innovative
Travel reports that all enclosed
public areas (restaurants,
government buildings, airports,
etc...) in Jordan are now 100%
smoke free.
In other news, Jordanian tourism
authorities plan to build on Pope
Benedict XVI’s upcoming visit to
Jordan to promote the Kingdom as a
major destination of religious
tourism.

Jordan’s Minister of Tourism and
Antiquities Maha Khatib said the
pontiff’s 08-11MAY visit is an
excellent opportunity for Jordan to
enhance its image as a host of sacred
sites, both Islamic and Christian.
Benedict will visit Christian
religious sites, including the
Baptism Site and Mount Nebo, and
the Vatican has endorsed these two
places as part of the Christian
pilgrimage map.

CroisiEurope’s New Zealand GSA,
Innovative Travel, has some unique
cruising options in Spain and
Portugal with the French river and
coastal cruise operator.
Flamenco dancing, great food,
wine, architecture and a colourful
interesting culture are all on offer
with CroisiEurope’s two pioneering
river cruises in Andalusia and the
Douro Valley.
MS Belle de Cadix, their latest
three-deck vessel, has just 90 cabins
and provides a relaxed small ship
cruising experience.  Departing
Seville Thursdays MAR-OCT, the
7-night Delights of the Andalusia
includes Cadiz, Gibraltar, Tangiers,
Alcoutim, Vila Real, Faro, Sanlucar
De Barrameda, El Puerto De Santa
Maria, Jerez and Cordoba, and is
priced from $3469pp twin.
The Douro Valley cruise departs

from Porto Mondays (APR-OCT)
for 7 nights including Regua, Barca
D’Alva, Vega De Teron, Salamanca,
Ferradosa and Pinhao and is priced
from $2586pp twin.
A family friendly offer is provided
(subject to availability) for travel in
the months of JUL09 and AUG09 –
two children under 16 travel FOC
with two paying adults (except for
excursions) and accommodated in
adjacent cabins to the adults.  Call
Innovative Travel on FREEPHONE
0508 100111 or email
info@innovative-travel.com

Spain, Portugal with CroisiEurope River Cruises
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Tourism Oscars to Northumberland
Two Northumberland tourism businesses have
been hailed as the best in the country after
winning the England tourism industry’s version
of the Oscars.
The Hytte self-catering cottage (left) near
Hexham and The Old School B&B (right)at
Newton-on-the-Moor, near Rothbury, both
picked up gold awards at last week’s Enjoy
England Awards for Excellence 2009.
The awards, organised by Visit England,
showcase quality, performance and innovation
of the tourism sector and recognise excellence
in a number of tourism fields.
As well as picking up a gold award in the
Access for All Tourism category, The Hytte,
which is a unique, Norwegian timber lodge
with everything from a grass roof to a
luxurious hot tub, also picked up a silver award
in the Sustainable Tourism category.

AVIATIONLondon and Paris with Contiki
On Contiki’s seven-day London and Paris
combo, your 18-35 clients have the
opportunity to take in the sights and
highlights of each city, with plenty of free
time to get a feel for the vibe.
They also have the chance to Explore More
with Contiki’s optional extras including a
guided tour of Stonehenge and a Parisian
cabaret show with three course meal.
One of Contiki’s Time Out – Hotels tours, it
is priced from $1449pp twin share (land
only), and includes hotel accommodation, all
transport, many meals, city sightseeing and
the benefit of Contiki’s experienced and fun
road crew. Departures are available until
20MAR10.
www.contiki.co.nz/london-paris

10m Pax for WLG Airport by 2030
Wellington Airport’s new Draft Master Plan was
launched yesterday and looks ahead 20 years,
predicting a doubling of passenger numbers to 10
million, although it believes flight movements
will lift by just 10% as bigger aircraft are brought
into play.
The plan calls for capital expenditure of $450
million to provide a bigger terminal with more
retail space; 14 additional gates, taking the total to
42; a 3500-car parking building with direct access
to the terminal; and roadway realignment to allow
for bigger wingspan jets.
The plan also shows a possible runway extension
of 400m into Cook Strait and/or 100m into Evans
Bay.

Aeromexico Offers Flexibility
In response to the fallout from the current
Swine Flu virus outbreak, Grupo
Aeromexico is waiving the change fee for
date/flight modifications made during the
period 24APR-15MAY for travel through to
10DEC09. The difference in the fare will be
charged when there is a change of class of
service or change in route (origin or
destination); however, the penalty for change
will be waived. No refunds will be applied,
unless otherwise specified on fare
regulations purchased.
Any modifications done during the period
24APR-15MAY must be documented on
under OSI or REMARKS with the following
info:  -HEALTH SECTOR CONTINGENCY
– SEE GG FLE – NO PNLTY FOR CHGS
APPLY-
This policy applies to all pax travelling on
AeroMexico flight series AM001-
AM2999 and for tickets issued at any AM
point of sale around the world.
AeroMexico says it will not be responsible
for any additional expenses incurred, like
hotel accommodation, ground transportation,
meals, phone calls, etc.

Virgin Blue’s Velocity loyalty program

has taken out the Program of The

Year award at the annual Freddie
Awards in

Florida. The

program also

took out five

of the other

eight awards.
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Qantas Reconfiguration Looms
Qantas looks likely to remove some business
class seats from its planes in the wake of a
30% drop in premium pax and deep
discounting of premium tickets as corporates
continue to tighten their belts and shy away
from any perception of lavish expenditure.
Qantas CEO Alan Joyce told Bloomberg that
some long haul aircraft in the QF fleet have
up to 40% of their seating allocated to
premium traffic and that ideally they
wouldn’t have that many.
It seems likely that Qantas will finally move
to emulate the successful Air New Zealand
formula – with no First Class, a smaller
Business Class cabin and plenty of Premium
Y.

Freddies for Etihad Guest

World’s Largest Integrated
Baggage System
Work has begun on boring a 1.8km-long
tunnel for the world’s largest integrated
airport baggage system under Heathrow’s
airfield. The new £260 million tunnel will
provide a vital link between all of the
airport’s terminals, enabling Heathrow to
handle 110 million bags annually by 2012.
The tunnel will connect Terminals 3 and 5,
eventually linking into the existing baggage
tunnel network at a building to be
constructed airside.

Emirates Tailstrike Enquiry
Result
The Australian Transport Safety
Bureau’s director of Aviation Safety
Investigation has released a preliminary
factual report on the likely cause of a
tailstrike by an Emirates A340 at
Melbourne Airport in March.
The report in effect says someone fed
an incorrect takeoff weight into the
onboard computer that controls the
amount of thrust needed for lift-off.
The TOW entered was 100 tonnes
lighter than the aircraft’s actual 362
tonnes, which set the engines at vastly
reduced thrust settings and takeoff
reference speeds causing the Airbus to
clip the runway, ground antennae and
runway end lights before finally lifting
into the air. The plane was carrying 257
pax and 18 crew.

HKIA Provides Stress Relief
A relief package of HK$450 million has been
approved to assist airlines and other
operators whose business at Hong Kong
International Airport (HKIA) has been
adversely affected by the global economic
downturn. The relief package comprises
$200 million worth of reductions in charges
and $250 million interest-free, deferred
payments.
Airlines operating at HKIA are being offered
a 10% reduction in both landing and parking
charges till the end of 2009, while 50% of
rental payments for airline lounges, office
premises, counters and storage can be
deferred for up to one year and repaid by
interest-free installments from APR10
onward.

B747-8 Intercontinental Design Progress

B787 Nears Take Off
The first flight by the new Boeing 787
Dreamliner looks likely to take place at
Boeing Field outside Seattle in the next few
weeks, now that static testing is all but
complete.
The Boeing executive responsible for the
program says an aggressive test program will
follow, with the aim of gaining FAA
certification within nine months of the first
flight.
The first flight test aircraft, rego ZA001, will
fly for up to 5½  hours on its maiden flight
and will be the primary test aircraft during
the first 60 days, but a second 787, rego
ZA002, is expected to also be flying within
three weeks of the maiden flight. It will
conduct high-speed test flights.

ZA003, which will have a full interior fitout,
will test passenger comfort parameters and
ZA004 will test the 787’s fuel economy.
While these first four 787s will be powered
by RR Trent engines, a further two aircraft
will test General Electric GEnx engines.

Boeing says it has now completed 25% of
the detailed design work for its new 747-8
Intercontinental passenger jet.
The most obvious difference from existing
747s is an extended upper deck, while the
interior will incorporate features from the
787, including new lighting technology and a
new curved, upswept architecture that will
give passengers a greater sense of space and
more room for personal belongings.

The 747-8 will be 5.6 metres longer than the
747-400, and will sport a new 787-type wing.
It will seat 467 in a three-class configuration
and have a range of approx 8,000 nautical
miles. The 747-8 will deliver nearly
equivalent trip costs to those of the 747-400
and 13% lower seat-mile costs, plus 26%
greater cargo volume. It also will be 16%
more fuel efficient and create a 30% smaller
noise footprint than its predecessor.

Etihad Airways’ customer loyalty programme
has been voted the best in four separate
categories at this year’s ‘Freddie’ awards,
which recognise the best frequent flyer
programs.

Promotion’ and ‘Best Award Redemption’
awards for the Europe, Middle East and
Africa region.
The program also claimed runner-up spot in
three other categories: Best Award, Best
Customer Service and Programme of the
Year.

Etihad Guest picked up ‘Best Website’, ‘Best
Member Communication’, ‘Best Bonus
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CRUISING

Tauck Christens MS Swiss Jewel in Germany
Three generations of Tauck family members
gathered with local dignitaries and special
guests in Passau, Germany last week to
christen the new MS Swiss Jewel, Tauck
World Discovery’s third new riverboat to be
launched since 2006.
The Swiss Jewel joins its sister ships in
Tauck’s growing riverboat fleet, comprised
of the MS Swiss Sapphire launched in
APR08, and the MS Swiss Emerald,
launched in 2006.
The 361-foot vessel accommodates just 118
guests, versus 150 or more on other similarly
sized vessels.  Swiss Jewel offers 59 outside-
facing staterooms, including 14 suites and
seven junior suites. They feature floor-to-
ceiling windows, French balconies, walk-in

closets and marble baths with full size tubs,
plasma TVs, mini-bars, terry cloth robes,
radios, safes, individual air conditioning and
L’Occitane toiletries.
The ship has a second onboard dining option,
the Lido bar, where bistro-style food is
offered as a more casual alternative to the
ship’s main dining room.  Other onboard
amenities include a jacuzzi, lounge and
wellness centre.  In addition to a crew of 29,
the Jewel also carries three Tauck Directors
and one Tauck Cruise Director.
The ship’s first official 2009 cruise is the 8-
day ‘Blue Danube’ priced from $7621pp
share twin.
For reservations phone Adventure World on
09-539 8102.

The Tony award-winning Broadway-licensed musical, Hairspray, is set to debut

on Royal Caribbean International’s Oasis of the Seas when the ship sets sail from

Port Everglades in December. One of two productions to take place in the ship’s

grand Opal Theater, Hairspray is exclusively licensed to RCI for three years

aboard Oasis of the Seas with an option for a fourth year.

Holland America Line Cancels Calls to
Mexican Ports
In accordance with the recent US travel advisory
recommending against non-essential travel to Mexico,
Holland America Line has decided to cancel its
upcoming calls to Mexican ports in early May.
Of the line’s 14 ships, a total of five ships (and five
sailings) are impacted by these changes. Four are the
current sailings of the ms Ryndam, ms Statendam, ms
Westerdam and ms Zuiderdam. The 01MAY09 cruise
of the ms Veendam will also be impacted.
The itinerary planning team at Holland America Line
has developed alternate itineraries for these sailings
and new ports of call will be announced as they are
confirmed.
If the travel advisory changes prior to the conclusion
of any of these five sailings, the cruise line may
consider re-instating the original itineraries if
possible.

Carnival Cruise Lines has decided to cancel all calls
at Mexican ports for all current sailings and all
voyages departing before Monday, 04MAY.  In
many cases, pax will be able to substitute the
cancelled call with an alternative port.  In the
unlikely event that the new itinerary options are
not to your client’s liking, they will get the
opportunity to reschedule their cruise at a later
date.

Fred. Olsen has taken the decision to cancel its call
into Acapulco next week.     The visit was
scheduled as part of the world cruise itinerary of
Balmoral, and would have seen the ship in port on
06-07MAY.
As a consequence, Balmoral will have an extended
stay in San Diego until mid-day on 03MAY, and will
then proceed to Puerto Quetzal in Guatemala on
08MAY.   An additional port, Puntarenas in Costa
Rica, will be visited on 10MAY.

Venice to South America
Cruise
World Journeys has a 27-day Cruise
Journey on MSC Opera in October
this year which cruises from Venice,
around the Western Med before
heading out to the Canary Islands,
crossing the Atlantic to the Brazilian
coast, down to Rio, Iguazu Falls,
and Buenos Aires.
Priced from NZ$9,740, this includes
airfares ex AKL/WLG/CHC;
accommodation in 4-star hotels in
Venice and South America; a 17-
night cruise aboard MSC Opera
(includes all meals on board);
sightseeing in Rio, Iguazu and
Buenos Aires; and the services of a
World Journeys Tour Director
(subject to a minimum 15
passengers travelling).  Airport
taxes, shore excursions, and
gratuities are additional.  Contact
World Journeys 0088 11 73 11 or
info@worldjourneys.co.nz
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Pirates Force Change of Route
Fred. Olsen Cruise Lines has taken the
decision to change the itinerary of
Balmoral’s world cruise in 2010 in order to
avoid sailing through the Gulf of Aden.  The
106-night cruise, which is scheduled to sail
from Dover on 05JAN10 in a westerly
direction, was due to visit ports in the Indian

Ocean en route to Dubai, Oman and Egypt
before transiting the Suez Canal and
returning to the UK via the Mediterranean.
The new itinerary will instead cross the
Indian Ocean from Fremantle in Australia
and return to the UK by way of South Africa
and the west coast of Africa.

Balmoral

Celebrity Year-Round in Caribbean
From May next year, the 1,814-guest
Celebrity Century will offer its four- and
five-night Caribbean itineraries year-round
instead of limiting them to the winter season.
Celebrity Century’s 2010-11 five-night
sailings will alternate between two different
itineraries. One of these is new and features
calls to Roatan, Honduras and Cozumel
book-ended between two sea days. The other
five-night itinerary is similar to past
offerings, and includes stops in Ocho Rios,
Jamaica and George Town. The four-night
itinerary will remain the same as the 2009-10

Cruise West Includes Flights
World Journeys has announced a new Cruise
West promotion which includes free return
flights from San Francisco or Los Angeles up
to Juneau or Anchorage to join a  3-night
Glacier Bay Highlights or Glaciers of Prince
William Sound cruise.
With rates from US$1,499pp share twin,
these short cruises are an ideal opportunity to
experience Alaska for those with little time.
Cruise price includes all onboard meals, non-
alcoholic beverages, taxes and port charges.
Gratuities are neither expected nor required.
Offer is valid for new bookings to 29MAY09,
and is not combinable with other offers.

Share Twin Rate for Singles
In response to demand, World Journeys
now offers a programme on its Cruise
Journeys which allows solo travellers to
travel at the Share Twin rate.  Applicable
to a specific cabin category per Cruise
Journey, solo travellers will be matched
up with same-gender cabin companions
where possible, but if no match is found,
will still enjoy the share twin price.
Contact World Journeys 0088 11 73 11
or info@worldjourneys.co.nz

ACCOMMODATION

offerings, and will feature visits to Key West
and Cozumel.
The program opened for sale this week.

4-Star Plus for Southern Cross
Major renovations and improvements in
service have seen Dunedin’s historic
Scenic Circle Southern Cross Hotel
awarded a 4 star plus (out of a possible 5
stars) Qualmark rating.
The hotel, Dunedin’s largest and oldest,
has recently undergone an $8 million
dollar renovation which has seen all 178
guest rooms upgraded with luxury bedding
and modern technology; plus a makeover
of the Carlton Restaurant and improvements
in other public areas of the hotel.
The Southern Cross joins its sister hotel,
the Scenic Circle Dunedin City Hotel, in
gaining the 4 star plus rating which gives
the company a strong foothold in Dunedin.

Warrnambool’s Deep Blue Sebel
Mirvac Hotels & Resorts is to take over
management of the Deep Blue hotel from
01JUL, from when it will be known as The
Sebel Deep Blue Warrnambool.
Less than three hour’s drive down the Great
Ocean Road from Melbourne, the 75-room
hotel is perfectly positioned on a peninsula
with coastal vistas over Lady Bay and
Stingray Bay.
It also has the advantage of sitting atop a
natural mineral aquifer, 800m underground,
enabling The Sebel to provide geothermal
room heating, as well as supply to four
mineral rich, private hot deepwater pool
rooms in its Bath House, day spa and
gymnasium.

Jet Park Airport Hotel & Conference Centre at Auckland Airport is losing
longtime General Manager, Gary Kenny. He is moving on after nine years to
go into business for himself.  Kenny finishes with the hotel on 15MAY.
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The Federal Group has appointed Matt
Casey as the General Manager of Saffire
- the Tasmanian tourism company’s
coastal sanctuary located at Coles Bay
on the Freycinet Peninsula.  The 5-star
Saffire is currently under construction
with an anticipated opening date of
December this year.
Mr. Casey is currently the GM of the
Henry Jones Art Hotel, which was
acquired by The Federal Group in DEC07.

GREEN MATTERS
More Qualmark Enviro Firsts
Abel Tasman Aqua Taxi and Kayaking Abel
Tasman have become the first water taxi and
kayaking transport and activity operators in
New Zealand to achieve Qualmark’s new
silver Enviro-logo.
“When you run commercial operations in the
outdoors, particularly in an area like the Abel
Tasman National Park, you have to be
environmentally responsible,” says marketing
manager Maria Fillary.  “Our team would
hate to see the Park’s natural beauty impacted
by what we do.  We take sustainability very
seriously across all of our operations.”
Both are foundation members of the Abel
Tasman Birdsong Trust, and are donating 10
cents per person per foreshore crossing to the
trust.

Yellow-eyed Penguin Camper
The Yellow-eyed Penguin Trust is
urging people to design a yellow-eyed
penguin-themed campervan and win a
seven-day New Zealand holiday.
According to a story in the Otago
Daily Times, the trust, which is
working with Wicked Campers NZ,
aims to raise funds and awareness of
the rare creatures.
Wicked Campers would provide the
trust with an annual percentage of the
penguin-themed campervan hire, with
the funds raised going towards
conservation activity, including the
production and planting of about
10,000 native trees and shrubs each
year, restoring coastal habitats, fencing
and purchasing land or negotiating
protective status for breeding habitats
as well as maintenance of the habitats.

INDUSTRYOpportunity to Become
Al Gore Disciples
Intrepid Travel is sponsoring
four places at the upcoming
Asia Pacific Summit in
Melbourne where successful
travel agent applicants will be
among 250 people from the
Asia-Pacific to undergo training
from Al Gore and a panel of
international experts on the
relevant climate science and
solutions needed to help avoid
dangerous climate change.
Applicants will also be trained
to deliver a version of the slide
show seen in An Inconvenient
Truth with the aim of inspiring
change in their communities.
www.intrepidtravel.com/
theclimateprojecttrade

Introducing
House of Travel Product
From today, the name Travelplan Holidays
changes, and the wholesaler will begin
trading as House of Travel Product.
Travelplan Holidays has provided an array of
wholesale travel products to the New Zealand
travel industry since 1979, and exclusively to
the House of Travel group since 2001.
From today, all documentation and collateral
relating to Travelplan Holidays will refer
only to House of Travel Product.

Discover the World Centralises Handling
Effective next Monday 04MAY, the Discover Air Reservations
Call Centre in Sydney will begin handling all day-to-day Travel
Agent telephone & email queries for Discover Auckland, which
represents Aeromexico, bmi & US Airways.
The Call Centre will provide the same high level of service that
agents in New Zealand have enjoyed, along with the added
benefit of extended hours of operation. Business Hours: Mon–
Fri 10.00am – 7.30pm (N.Z. time)
There will be no change in the way Agents contact Discover for
assistance, as the local Auckland phone number will be
automatically forwarded to the Sydney Call Centre. The only
cost to Agents will be a local call.
Local Discover Director Chris Jones says: “These changes will
enable me to spend more time “out in the field”, updating
Agents on the latest Airline developments as well as working
closer with Travel Agents to grow business.”
For general assistance, agents are asked to continue to call
(09) 623 4293 and email info@discovertheworld.co.nz
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