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Represented in New Zealand by Discover the World Marketing
T : 09-623 4293  DX : EP82525  E : info@discovertheworld.co.nz

Hyatt Hotels & Resorts
North America & The Caribbean

Hyatt Regency Hotels feature classic, contemporary design and

unparalleled business accommodation in leading business and

group destinations. They offer extensive meeting facilities,

innovative guestroom designs, fully-equipped fitness centres,

exceptional restaurants and bars, and Regency Clubs.

H  O  T  E  L  S

STYLISH.   THOUGHTFUL.   SAVVY.

 Top Supporting Agency in N.Z.
for Hyatt  Nth America Each Month

Wins Six Bottles of Wine�

New
on our

Website

Click Here

Q u e e n s t o w n

FREE DAY!
on BritRail Passes

CLICK HERE

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

Best in Show

Travel Recruitment Specialist

www.topdog.co.nz
CLICK HERE

Outstanding Agency

Senior Corporate Consultant - TD 1898
 Amadeus preferred
      Refer our website for additional details

Jetstar Arrives in Auckland
Jetstar today launches trans Tasman services from Auckland with
daily round trips to Sydney and the Gold Coast using a locally-
based Airbus A320.
The low fares airline’s Auckland debut was marked yesterday
with a celebration at the airport.
Jetstar will now offer a total of 42  trans Tasman flights each
week into Melbourne, Brisbane, Sydney and the Gold Coast from
either Christchurch or Auckland.         ... Cont on p11

The Jetstar A320 in SkyCare’s new Corporate Hangar at Auckland airport.
Pictured here, at front, are (L to R) SkyCare’s Jason Gray, Jetstar’s Mark
Dal Pra and AIAL’s Simon Moutter.    SkyCare is providing ground

handling services for Jetstar in Auckland, Wellington and Queenstown.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.nzonline.org.nz/pounamuapartmentsluxuryhotelqueenstown.htm
http://www.railplus.co.nz/passes/britrail_passes/
http://www.topdog.co.nz
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Easter Warps MAR09 Stats
Easter, which fell in March last year but moved to April this
year, affected visitor arrival results for MAR09. Arrivals
were down nearly 10% on the same month last year, but the
Easter effect means the underlying downturn was actually
closer to 4%.
“Arrivals from long-haul markets were down about 10%
overall in March, but that is in line with our expectations,”
says Tourism New Zealand Chief Executive George
Hickton.
“The performance of Australia continues to underpin the
industry and hold the overall decline to closer to 5%,” he
adds. “Though arrivals for Australia were down last month
we were almost 3000 visitors up on the same month in 2007,
which is a better comparison because it removes the effect
of Easter,” Mr Hickton said.

International Visitor Arrivals MAR09:
• Australia - 88,080 - down 4.6%
• UK- 27,288 - down 25.6%
• US - 20,352 - down 20.0%
• Canada - 5,520 - down 13.8%
• China - 11,640 - up 9.3%
• Korea - 5,472 - down 18.9%
• Japan - 10,512 - down 11.8%

Coromandel Ferry Buys Time
The Auckland-Coromandel ferry service operated by
Discovery 360 is to continue on a month-by-month basis
after last-minute talks with the Thames Coromandel District
Council, NZ Transport Agency and Environment Waikato
over future funding.
The service had been due to end last Sunday after Discovery
360 said it could not continue the loss-making route without
a subsidy. A business plan is being formulated and the
Transport Agency, which is being asked to provide $100,000,
is to review the situation over the next two weeks. A similar
amount of funding may, according to a New Zealand Herald
report, also be forthcoming from local businesses.
Tourism Coromandel’s Jim Archibald commented to the
Herald that it was a pity that the Auckland Regional Council
was not helping fund the ferry service, given that it called at
four islands in ARC territory. He contrasted the ARC refusal
to spend $100,000 on the ferry with its willingness to spend
$1.9 million on bringing David Beckham to the city.

Wellington Hosts 29 PCOs
Positively Wellington Tourism’s Convention Bureau last week
hosted its biggest group of conference organisers ever in the
city. The 29 conference organisers were on a Bureau ‘mega-
famil’ that could be worth in excess of $2 million to the city.
The RTO’s chief executive David Perks says Wellington’s
accessibility, creativity and responsiveness have seen the city
increase its conference market share in the past year.
According to the latest National Convention Activity Survey
figures, the number of conference delegate days spent in
Wellington in 2008 increased 12% compared to 2007, despite
a decline of the same percentage nationally.

Virgin Blue Airpass Now Includes New Zealand
Virgin Blue’s airpass, which is available to non-
Australian and New Zealand residents, has been
expanded to allow international inbound travellers to
now include Pacific Blue flights between Australia and
New Zealand.

For the fourth year running, the Great Coromandel Arts

Tour, part of the Homegrown Festival, will see over 25

artists from the Coromandel opening their studios to the

public.  Tickets for the Great Coromandel Arts Tour can

be purchased online at www.iticket.co.nz.

Exclusive Events Grows
Destination and event management
company Exclusive Events has purchased
Queenstown special events company
Reveal Event Management.
Former Reveal director Samantha Stirling
(pictured) will now focus on operations
and special events across New Zealand
for Exclusive Events from the company’s
Queenstown office.

Central Otago Makes Wine Tourism Top Ten
Central Otago has been named one of the top 10 wine
tourism destinations in the world.
Forbes.com reports that US author George Taber’s new book
In Search of Bacchus: Wanderings in the Wonderful World of
Wine Tourism names Felton Road Wines at Bannockburn in
his top 10 worldwide destinations. Taber, who was a Paris-
based Time magazine food and wine reporter and an editor
for 20 years, raves about Felton Road and other Central
Otago pinot noirs.
He was less enthused by the area’s
scenery, saying “The drive from
Queenstown through the Gibbston
Valley to this isolated spot offers nice views of the
mountains along twisting, winding roads, but the scenery
once you get to Felton Road is a bit raw. There’s nothing
sexy about it, just the wines.”

The new business structure will operate under the Exclusive
Events (EE) brand with Reveal Event Management as a sub
brand specific to special events only.

The 2009 Whitianga Scallop

Festival 29AUG will see a number

of changes including increased

roving entertainment and a

complete redesign in the site

layout to increase the amount of

covered space as well as

increasing ease of flow

throughout the festival.

The festival will feature more

than 60 cuisine stands.

http://www.railplus.co.nz/passes/britrail_passes/
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Ancient Trees Promote Link
Two ancient trees, both tourism icons of cultural
significance, have united New Zealand and
Japan in an agreement that is expected to boost
tourism.
Waipoua Forest’s giant kauri tree Tane Mahuta
and Jômon Sugi, a giant cedar on Yakushima
Island off the coast of Japan, have brought
together two communities in a ground-breaking
‘Family of Ancient Trees’ agreement.
Tourism New Zealand Chief Executive George
Hickton says Yakushima is Japan’s most popular
World Heritage Site in terms of domestic travel
with around 250,000 Japanese visiting the island
each year. The connection between the two trees
will give Japanese nature-lovers a compelling
reason to visit New Zealand.

Homegrown Food Trail
The Coromandel ‘Homegrown Food Trail’ is a
year round trail of the area’s major producers,
cuisine businesses and top cafés. Tourism
Coromandel CEO Jim Archibald says it is all
about putting the public in touch with major
producers and the best places to indulge in
Coromandel cuisine. “From our famous oysters,
mussels and scallops to wines, macadamias and
organic cheeses, there is so much tucked away
within our region,” says Jim.
Tourism Coromandel’s Events Manager, Megan
Etherington, encourages those visiting the
Coromandel during the month of May as part of
the HOMEGROWN Festival to plan in an extra
day and take the Homegrown Food Trail Tour.
A full calendar of events can be viewed on the
website www.homegrownfestival.co.nz and a
copy of the food trail can be downloaded from
http://www.thecoromandel.com/
HomegrownFoodTrail.pdf

Big Interest in Overland
Adventures
Intrepid Travel says its range of overland
journeys into and around Alice Springs and
the Kimberley region were by far the most
asked for during the recent busy OzTalk
consumer show. “Feedback from OzTalk
clearly shows the Kiwi traveller is looking
for real variety for their next Australian
adventure,” reports Intrepid’s Alison Mead.
The Intrepid Outback trips include Wild
Kimberley, 8 days ex Broome from
NZ$2220, and Outback Tracks, 11 days
Adelaide to Alice Springs from NZ$2085,
with prices per person land only twin share
and excluding local payment.
See the itineraries at www.intrepidtravel.com
and call 0800 450 883.

30% Off at Club Med Lindeman
Club Med has just released the New
Zealand edition of its 2009-2010 Club Med
Trident Magazine and used the occasion to
announce a 30% discount offer for Club
Med Lindeman Island.
The 4-night all inclusive package is priced
from $1973 per adult and $1542 per child
up to 17 years, saving $369 per adult / $221
per child. The package includes return
flights, transfers, accommodation, all day
dining, full open bar (excluding champagne
and some spirit brands), kids clubs, sports
& activities, entertainment.
Sales:  14APR – 02MAY09
Travel:  01MAY – 30JUN09
Minimum 4-night stay at Club Med
Lindeman Island required.

AUSTRALIA

20090428                           www.travelmemo.co.nz

http://www.railplus.co.nz/passes/britrail_passes/
http://www.travelodge.co.nz


20090428                           www.travelmemo.co.nz

Unique Sydney Promotion
for Gen Y
Tourism New South Wales is partnering with
MTV and Pacific Blue to launch a unique
competition designed to encourage
Generation Y (20-29) Kiwis to travel to
Sydney.
‘Live like a Local’ invites MTV viewers to
submit their favourite locations and things to
do in Sydney and New South Wales.  One
lucky winner will fly there with MTV
presenters to film their cool and hip holiday
suggestions as an MTV VJ.
“We want to show young Kiwis the
‘underground’ side of Sydney.  We’ll find out
where they recommend going for a good
coffee, affordable designer clothes, cheap
cafes and restaurants, the best surf break and
the best live music venues,” said Kate
Strange, regional director Tourism New
South Wales.

Tourism Australia is preparing for a

boardroom shake-out, with three new

directors, including former Qantas

boss Geoff Dixon, set to be recruited

to the federal tourism body.

According to the Australian Financial

Review, Tourism Victoria’s Greg

Hywood is to replace the NTO’s Geoff

Buckley as managing director.

The massive Southern Star observation

wheel at Docklands will be closed for

at least a year while large sections of

the cracked wheel are dismantled and

replaced under warranty.

Qantas Offers Domestic
Aust Savings to Kiwis
The newly-launched Qantas ‘Walkabout
Pass’ on sale here allows New Zealand
pax the ability to combine discounted
Australian domestic sectors with a trans-
Tasman airfare.
The pass is offered to 20 points within
Australia, divided into three zones and
is available for travel on between one
and six domestic sectors which must be
issued on the same ticket as the trans-
Tasman sectors.
Single zone travel costs between $130
and $230, depending on booking class,
and is $260-$360 for travel between
zones.

Darwin’s Mindil Beach
Sunset Market
The 2009 Mindil Market season commences
this Thursday 30APR, with a focus on visitor
experience – free entry, 250-plus stalls,
including 59 different food stalls, plenty of
seating, over 50 music performances per
season, ATM facilities and a convention/
function area which can be used for group
bookings to create a memorable evening for
delegates and visitors.
Mindil Beach Sunset Market attracts more
visitors than Kakadu, Litchfield, and even
Uluru – even though it only trades half the
year. It has won multiple awards including
Jaguar Award for Excellence and two Brolga
Awards for Tourism.
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On Sunday 03MAY, Darling Harbour will

mark its 21st Anniversary with its biggest

celebration of the year with multicultural

music, dance, entertainment, food and

spectacular fireworks.

Fantasea Ammari
Cruises Brisbane River
The 60m catamaran MV Fantasea Ammari is
offering a 2½-hour Friday night cruise once a
fortnight from Brisbane.

The cruises, which
can cater to 270
guests, leave
Skyring Terrace at
Newstead at
6.30pm and return
at 9.00pm, with a
jazz band on board
providing
entertainment. The
cruises include a
two-course meal
with beer, wine
and soft drinks
and are priced at
A$120 per head.

The vessel, which has previously plied
Mediterranean and Whitsundays waters,
boasts four decks including an expansive,
open sun deck which allows guests to fully
appreciate Brisbane at night from the river.
ammari.reservations@fantasea.com.au

Major New Indigenous Tourism Venture
Discovery Ecotours Australia has announced
the official launch of Central Aboriginal
Experiences (CAE), the new Alice Springs
Indigenous Tourism Hub designed to
showcase indigenous touring product in the
area.
Central Aboriginal Experiences, funded by
the Federal Government and hosted by
Discovery Ecotours Australia, is designed to
provide a wide range of tourism services to

local indigenous touring operators, including
a shopfront as a focal point for tourists,
booking reservations, financial
administration, and marketing support as
well as business mentoring and access to
further training and development.
Touring options will include; Art workshops,
viewing of Rock Art, Alice Springs town
tours, visiting Scared Sites, cultural
awareness and a variety of other experiences.

Kirra Aims to Regain Status
In the past seven years, 10 million cubic
tonnes of sand have turned the once epic
point break at Coolangatta’s Kirra Beach
into a non-event except when the big
cyclones push up the swells.
Now, according to the Gold Coast
Bulletin, the Queensland government has
promised to help restore Kirra’s famous
wave with a $1.5 million interim
excavation plan to relocate up to
200,000cu m of sand.
Kirra, which has seen more than half-a-
billion dollars spent on beachfront
development, is looking forward to
regaining its reputation as Australia’s
spiritual surfing home and it is now
getting a ‘big surfboard’ landmark to
prove it.
A giant 30m surfboard is to be
mounted on the side of the A$80
million Pure Kirra luxury apartment
development due to begin construction
later this year.
Kirra’s transformation also includes the
return of the now Billabong-owned Kirra
Surf shop at the gateway to the beach.

http://www.railplus.co.nz/passes/britrail_passes/
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Melbourne Writers Festival
More than 300 authors from across the world
will be in Melbourne for the Melbourne
Writers Festival 21-30AUG09.
The festival’s 300 events will bring the
written word to life through author readings,
in-depth discussions with authors, panels,
master-classes, idea forums, debate and
discussion in the heart of Melbourne at
Federation Square. There will be
international, national and local writers
ranging from social and cultural
commentators, philosophers, crime writers,
poets, screenwriters to historians.
Full program details to be announced in
July, at www.mwf.com.au

MEL’s State of Design Festival
From 15-25JUL, State of Design Festival
showcases Victoria’s best designers and
creative teams, and businesses using
innovative design.
The Festival holds four major programs in
metropolitan Melbourne and regional
Victoria, focused around the 2009 theme
‘Sampling the Future’:  Design Capital
business seminar series, Design For
Everyone public events, an industry fair
Design:Made:Trade, and the biennial
Premier’s Design Awards (next held in
2010). More than 100,000 people are
expected to experience one or more of the 75
events across the Festival’s programs.
www.stateofdesign.com.au

SOUTH PACIFIC

NEW!

Our new brochure features only a small 
selection of our complete range. 

Fiji, Vanuatu,Cook Islands, Samoa, 
New Caledonia,Tahiti & Norfolk Island.

0508 496 753

Call us now for great deals and discounts 
on our South Pacific range. 

Discover the South Pacific with 
Adventure World...

www.adventureworld.co.nz

Click here for our latest deals!

Winning Agents Fiji-bound
of Edventuretours, Hamilton, both
of whom joined Brenda on the
November Fiji Educational.
Kirsti has won seven nights in Fiji
courtesy of Tourism Fiji, the
Sheraton Fiji Resort, Tokoriki
Island Resort and the Tanoa
International Hotel for being the
first agent to sell the longest Fiji
holiday comprising two or more
regions within the destination
following her visit.
Chris, who will be hosted by Golf
Terrace Apartments, Matamanoa
Island Resort,
Sonaisali Island Resort and the
Novotel Nadi earned his prize
after becoming the first agent to
sell a Fiji holiday upon his return
from the educational.

Flight Centre Westgate Auckland
consultant Brenda White has
‘booked’ her way to a seven-day
Fiji holiday courtesy of Tourism
Fiji, the Sofitel Fiji Resort & Spa,
Malolo Island Resort and the
Outrigger on the Lagoon.Fiji.
Brenda won her prize for making
the most Fiji holiday bookings in
the NOV08-MAR09 period
following a famil last November.
She is pictured here receiving her
prize from Tourism Fiji Marketing
Officer Ragigia Dawai and
Tourism Fiji Information Officer
Esava Nadalo.
Similar prizes were also being
presented to Kirsti Butler of
Westside United Travel,
Christchurch, and Chris Hamilton

All Meals Free at Toberua
The owners of Toberua Island Resort are celebrating recent
resort upgrades by offering guests All Meals Free for travel
before 31MAR10. The meal plan is valued at F$122 per adult
per day so, based on a 5-night stay, couples will be saving
F$1220 per Bure, and families with two adults plus two kids
under 12 years will be saving F$1710 per Bure.
Toberua Island Resort is located off the eastern tip of Viti Levu
north of Suva City, with seamless transfer access available 24
hours a day. The boutique resort suits both families and
couples. Just 15 Oceanfront Bures are nestled on the water’s
edge among lush tropical gardens, and all include a unique
open-air private bathroom.

Liz Raizis reports that Getaway show host Catriona

Rowntree is returning to do a show at Aitutaki Lagoon

Resort & Spa, where she spent her honeymoon and which

remains her favourite destination. Catriona considers

Aitutaki to be the Most Romantic Place on Earth.

It can be viewed at http://getaway.ninemsn.com.au

http://www.railplus.co.nz/passes/britrail_passes/
http://www.adventureworld.co.nz/southpacificdeals.html
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Fiji’s NZ Visitor Arrivals Dip in JAN/FEB
A combination of the global recession and
the impact the January floods are being
blamed for the 31% drop in New Zealand
visitor arrivals to Fiji in the first two months
of this year.
Figures released by Tourism Fiji show 6,009
New Zealanders visited the destination in
JAN09 and FEB09 as opposed to the 8,692
figure achieved in the same period in 2008.
Tourism Fiji Regional Director New Zealand
Sala Toganivalu says that given the January
scenario and the ongoing economic
environment, a drop in numbers from the
destination’s major source market came as
no real surprise and had in fact been
anticipated in part.

However she said the national tourist office
was confident of an increase in New Zealand
business further into the year as the
destination’s hotelier, wholesaler and airline
partners continued to release attractively
priced Fiji holiday programs into the market
on a regular basis.
Ms Toganivalu also pointed to the recent
20% devaluation of FJD as potentially
representing a major boon for budget
conscious Kiwis.
“The devaluation means there has never
been a better time for New Zealanders to
holiday in Fiji and we will certainly be
driving home that message in coming
months,” she said.

Diving the Tuamotus
Nomade Yachting Bora Bora will
be specially positioning the vessel
Ti’a Moana in the Tuamotu
Archipelago on 09, 16, 23 and
30NOV09. This unique scuba
diving destination is renowned for
its production of the Tahitian
black pearls
Nomade Yachting Bora Bora will
visit Fakarava for its well
preserved environment, Tahanea
for its wilderness and Kauehi for a
glimpse of a true Paumotu
lifestyle. The trip will cater to
discerning travellers in their quest
for something more, and to those
in search of the unforgettable.
Email info@tahiti-tourisme.co.nz
or phone 0800 TAHITI

Fiji’s Naisoso Development
The masterplan for the luxurious F$45million Naisoso Island
integrated tourism development was unveiled last week at the
Holiday Inn in Suva.
The Fiji Times reports that this will be the first such tourism
development to begin in Fiji since DEC06. The first stage is
expected to be completed in DEC10.

GIE Tahiti Tourisme Offers New Tool
Website www.tahiti-diving.com is the
definitive online guide to diving in French
Polynesia and targets keen divers, providing
them with ‘in-depth’ information.
To find a dive centre or the best dive spots
users have only to let themselves be guided
by the interactive maps on the site.
They have the option of choosing an
archipelago or a specific island. On the map
of the chosen island each diving club is
clearly indicated by a blue dot. By skimming
over that point they receive the contact
details and picture of that specific club.
Then by clicking on the same dot they will
open a dedicated page for the club.
On the same map there are little hearts
marking various top diving spots on each
island; and a click on the heart provides a
brief description of that spot.

The GIE Tahiti Tourisme database is linked
to this diving website, allowing the user to
plan a holiday, choosing from the listings of
pensions or hotels close to the desired diving
centre or spot.
They simply click on the Hotel or Pension
icons on the maps.
For further information call 0800 TAHITI or
email info@tahiti-tourisme.co.nz

ASIA
Club Med Bali Sales Booming

Start increasing
your product
knowledge today

WIN A
HOLIDAY

IN VANUATU

Click here for details:
www.trainingmodules.travel

Club Med New Zealand sales for MAR09
are up 20% compared to the same period last
year, showing that New Zealanders are
seeing the value of an all inclusive Club Med
holiday.
Sales for the newly refurbished Club Med
Bali are looking particularly strong with

showing a huge 56% increase over 2008.
“Agents can make 10% commission on the
full Club Med package so that you’re not just
selling a room but an entire holiday
experience,” says Kaarin Gaukrodger, CM
marketing manager NZ.  “How often do
agents get the chance to clip the ticket on all
their clients’ meals, drinks, activities and
entertainment?”forward bookings for the next six months

http://www.railplus.co.nz/passes/britrail_passes/
http://www.trainingmodules.travel
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Universal Studios Singapore
Talent Search
Universal Studios Singapore has begun an
11-city audition world tour that includes
Auckland. The company is in search of 200
of the world’s best stunt performers, stilt
walkers, puppeteers, vocal impersonators,
singers, dancers, celebrity lookalikes and
actors. They’ll be in town 31MAY and
01JUN.
The 20-hectare Universal Studios Singapore
opens early next year as part of Resorts
World at Sentosa – a brand new US$4.32
billion integrated family destination on the
tropical holiday island across the harbour
from the city.
It will boast 24 rides, shows and attractions
spread across seven themed zones, with 18
attractions either brand new concepts or
highly popular themes redesigned especially
for Singapore.
This includes the world’s first Transformers
ride, based on the 2007 blockbuster movie
and its scheduled JUN09 sequel.

Singapore Slides
Visitor arrivals to Singapore reached 790,000
in MAR09, down 13% compared on
MAR08. Visitor days, estimated at 3 million,
were down 11%.
Singapore gazetted hotels were estimated to
generate S$125 million in room revenue,
down 33% and the Average Occupancy Rate
was 74%, down 13 percentage points.
The Average Room Rate dropped 18% to
S$196 and RevPAR slid 31% to S$145.

Chris Lyons Follows the
Ancient Silk Road
World Journeys Director Chris
Lyons is escorting a Journey along
the Ancient Silk Road, and reports
from Kashgar in the very far west of
China, despite very difficult access
to the incredibly slow internet.
Click Here to read his fascinating
illustrated report.

Win a Seat on the Rainforest World Music Festival Famil

8 nights Phuket from $432pp
There has never been a better time to unwind
at Phuket in Thailand. Adventure World has
an 8-night land-only special priced from
$432pp share twin, at the 3-star BW Phuket
Ocean Resort. Bonus: Includes four free
nights.  Price includes 8 nights deluxe room
accommodation, breakfast daily, full day
Phang Nga Eco tour including James Bond
Island and return transfers.  On sale until
30APR09, for travel to 25JUN09.  Phone
Adventure World on 09-539 8103.

$279 BKK 4-Night Stopover

Jetstar Asia has been given flying rights

approval by Malaysia to commence

services to Penang and Langkawi, subject

to regulatory approval. The new routes

will represent Jetstar Asia’s 17th and 18th

destinations. It already flies to Kuala

Lumpur, Kuching and Kota Kinabalu.

Meanwhile, another Qantas Asian

subsidiary, Jetstar Pacific is boosting its

Vietnamese domestic schedule between

Ho Chi Minh City, Hanoi, Da Nang and Can

Thu from 01JUN.

The carrier will then offer ten round trips

a day between Hanoi and Ho Chi Minh City.

An Alternative in Bali’s North
Situated in Menjangan Bay on the northwest
tip of Bali, nudging the unspoiled monsoon
forest of West Bali National Park, Novus
Gawana Resort and Spa is a haven. Far away
from the bustle of Kuta and Sanur, it is an
ideal base for discovering the beauty of the
unspoiled underwater world surrounding the
world-class diving area of Menjangan Island.
The 4½ star boutique property offers 12
Lumbung Suites and two Mangrove Suites.
The Lumbung Suites (pictured) are set in a
lush tropical garden and each features a
spacious sun deck, living room on the lower
deck, an air conditioned bedroom with king-
size bed on the upper deck and a luxurious
bathroom with natural hot spring water.
The two Mangrove Suites are located
adjacent to the mangrove forest and the Bay.
They feature a spacious sundeck overlooking
the mangrove forest, broad living room, air-

conditioned bedroom with king-size bed,
luxurious bathroom with natural hot spring
water and private whirlpool.
The resort features an infinity edge pool that
overlooks the distant volcanoes of Java, and
has an inviting Bay Restaurant & Bar.
The Banyuwedanc natural hot spring is
described as a divine blessing, yielding the
resort endless artesian hot water.
For rates email tess@wrd.com.au and visit
www.novusgawana.com

Consultants can win a place on an Adventure
World famil to Sarawak Borneo, tied in with
the 12th annual Rainforest World Music
Festival, 07-14JUL09.
This agent incentive is run in conjunction
with Malaysia Airlines and there are several
ways agents can qualify.  Log-on to an online
Sarawak training seminar in May; write a
blog; hold a consumer film evening; or
complete the questionnaire.

But to enhance your chances and guarantee
yourself a seat – then book your clients on
the Rainforest World Music Festival package
with Adventure World and air tickets with
Malaysia Airlines.  Or, for priority listing on
the famil, book any AW Malaysia product
and an MH air ticket.  Closing date is
29MAY09. Conditions apply. For all the
details visit the Adventure World travel agent
website or phone 09-524 5118.

Adventure World has a 4-night Indra Regent
Hotel special priced from $279pp share twin,
with one free bonus night included.  The
price includes 4 nights 3-star accom, one

Thai dinner and show per person, welcome
drink, 6pm checkout and return airport
transfers.  On sale until 30APR09, for travel
to 30JUN09.  Call AW on 09-539 8103.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.travelmemo.co.nz/voucher.php?voucher_id=445
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THE AMERICASI Prefer Hotel Deals
Preferred Hotel Group’s I Prefer Guest
Benefit Program is offering members
exceptional deals at participating hotels and
resorts in Asia. For a limited period 15APR-
30JUN09, I Prefer Asian Hotel Deals
guarantee discounted room rates, free
breakfast for two, benefits ranging from
airport transfers to spa treatments or dining
credits, and additional rewards when
booking online. These are all in addition to
the standard I Prefer benefits of free Internet
access and room upgrade, based on
availability.
• Angkor Palace Resort & Spa in Siem

Reap with rates from US$204 - includes
breakfast for two, Royal Khmer cuisine
for two, round-trip airport transfer, and a
bottle of wine

• Parkyard Hotel in Shanghai with rates
from CNY 1,368 - includes breakfast for
two, aromatic oil massage for two, and a
bottle of wine

• Ista Hyderabad in Hyderabad with rates
from INR 9,400 - includes breakfast for
two, one-hour spa treatment for two, and
a bottle of wine

• Dream Hotel in Bangkok with rates from
US$165 - includes breakfast for two,
dinner for two, afternoon tea for two, and
a bottle of sparkling wine

• Regal Kowloon Hotel in Hong Kong with
rates from HKD 1,200 - includes
breakfast for two, 30% discount for
restaurants and bar, round trip airport and
Disneyland transfers, and a
complimentary fruit plate

For a complete list of Asian Hotel Deals,
visit www.IPrefer.com/Asia

May Day is Lei Day
This year marks the 50th year since Hawai‘i
became the 50th State of America. And in
New Zealand, this special occasion will be
commemorated through the month of May, as
part of Hawai‘i Tourism’s annual ‘Month of
Lei’ showcase.
In New Zealand, during the month of Lei,
Hawai‘i Tourism will be involved in several
travel industry partnerships to promote the
destination.
This includes a visit by a special tourism
delegation from Hawai‘i who will educate
and inspire travel agents in Auckland on
Monday 04MAY. This presentation is part of

the annual Aloha Down Under roadshow
which travels to five cities in Australia and
New Zealand.
Presentations will include experts from the
island visitor bureaus of Kaua‘i; O‘ahu; Maui
and Hawai‘i Island (known as the Big
Island). They will be accompanied by
Starwood Hawai‘i, Outrigger Hotels &
Resorts, Castle Resorts & Hotels, and
performers from the Polynesian Cultural
Centre.
A number of deals to Hawai‘i will be
released to coincide with the Month of Lei
promotion.

TwiCon for Twilight Fans

Explore Darwin’s Galapagos Playground and Save

Rio – Santiago on TAM
TAM is to launch a new daily flight from
Rio de Janeiro to Santiago from 15MAY.
The two-class A320 will operate via Sao
Paulo.

MID EAST / AFRICA

Calgary Stampede Chaser
Adventure World reminds agents that if
they have clients planning to attend the
Calgary Stampede in July, then they have
until 22MAY to finalise travel
arrangements. Travellers can opt for a 3
or 4-day Brewster package, with 3, 4 or
5-star accommodation options.  And
depending on the package chosen, the
price covers accommodation, tickets to
the rodeo, chuckwagon races and
grandstand show, entry to Stampede
Park, Calgary Transit Pass and some
extra special inclusions. For more details,
phone Adventure World on 09-539 8102.

Adventure World has a newly released 15%
saving on 6, 7 and 10-day Voyage Galapagos
Cruises with G.A.P Adventures. Book and
deposit by 15MAY09, for travel before
31DEC09. Experience the wonder and wildlife
of the Galapagos onboard G.A.P’s standard level

If you have clients who are red
blooded Twilight fans, you could
sell them a visit to the Washington
state town of Forks or you could
suggest they sink their fangs into
TwiCon, a convention for vampire
devotees. Being staged at the
Sheraton Dallas Hotel 30JUL-
02AUG, TwiCon features a
screening of the movie, a Masque
Ball, a chance to meet cast
members and panel discussions.
Visit twicon.org.

yachts from $1878pp, or want a little more
comfort then price starts at $2379pp.
The 15% discount applies to Classic sailing
tours in standard, comfort or superior service
levels only. Special conditions apply.
Call 09-539 8100.

Save 50% on Africa Safaris
Adventure World reminds consultants that they have just
two more days to save clients 50% on an Acacia Africa
overland safari for travel before 30JUN09.  Or travel
01JUL to 31DEC09 and save 15%.  Plus travellers can also
save 15% on small group African safaris.
Call AW on 09-539 8100.

The new US$33 billion Al Maktoum International

Airport complex being built on the outskirts of Dubai

is now not expected to be in action until June next

year, 12 months behind its original schedule. It is also

being scaled back from six runways to five.

http://www.railplus.co.nz/passes/britrail_passes/
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Unbeatable Rates, 24hr Hotel
Check-in - Dubai
Middle East specialist, Innovative Travel, is
currently offering unbeatable rates on Dubai
stays.  Their best-selling 4-day ‘Best of
Dubai’ package, which offers 3 nights B&B,
return airport transfers and the 4WD desert
safari at the 5-star deluxe Hyatt Regency, is
currently priced from only 799pp twin for a
sea view room for travel 14MAY to 19SEP,
and the 3-Star Arabian Park Hotel is priced
from $639pp twin for travel 01JUN to
19SEP.
Innovative Travel is also providing exclusive
Dubai packages with 24 Hour Hotel Check-
in at a large range of properties from
Superior Tourist to Deluxe and apartments.
“Clients flying Emirates and booking our 24-
hour check-in packages in combination with
an Ancient Kingdoms Holidays destination
will also receive a $50 land credit towards
their overall holiday,” says Carol Wisker,
National Sales & Marketing Manager. “Plus
we are able to assist agents with a priority
waitlist clearance.”
Click Here for the flyer and call Innovative
Travel toll free on 0508 100111 or email
info@innnovative-travel.com

Win US$1m at the
Ultimate Golf Hole
Your South Africa-bound
golf nut clients can now
tee-off from the top of a
430m mountain in what is
billed as the toughest golf
shot in the world and be in
to win more than $US1
million if they can score a
hole in one.
The Extreme 19th Hole at
the Legends Golf and
Safari Resort is so high the
ball takes almost 30
seconds to reach the
ground.
Players must take a
helicopter to the top to play
the longest - and highest -
par three on the planet.
Taking the shot also
requires courage - a player
needs to teeter terrifyingly
close to the edge of the
mammoth hillside. It also
requires 6,700 rand, the
cost of a four ball, that
includes helicopter ride,
souvenir cap and glove and
a DVD of your client
playing the hole.
Legends Golf and Safari
Resort is within the
Entabeni Safari
Conservancy in South
Africa’s north-eastern
Limpopo Province.

Lavish South Africa
World Journeys has a 9-day fly-in safari ex Cape Town
which the tour operator says offers exceptional value by
making use of current Stay/Pay deals.
Your clients spend 4 nights at the five-star Cape Grace in
Cape Town, then fly to Johannesburg, and transfer to one
of a selection of five &Beyond properties for 4 nights.
Prices are from NZ$4,495 at Phinda Mountain Lodge or
Phinda Forest Lodge; from NZ$5,195 at Ngala Tented
Camp; and from NZ$5,477 at Exeter River Lodge or
Dulini Lodge.  Also included are airport transfers; all
meals/drinks/game-viewing activities while on safari; and
domestic flights to the lodge of choice.  Airfares ex NZ,
tipping and airport taxes are additional.
Call World Journeys on 0800 11 73 11.

EUROPEEast Africa’s Annual Migration
Adventure World has space available on
selected Tanzania and Kenya safari departures
between JUL09 and OCT09. Travellers can
witness the great annual migration where large
concentrations of game cross from Kenya to
Tanzania. July and August is generally when
the millions of wildebeest and zebra cross the
Mara River.  Then during the months of
September and October the herds can be found
in the Masai Mara.
• Witness the herds forming on the Simba

Safari in Tanzania, 8 days from $4670 pp
share twin.

• View the greatest concentration of animals
on the Best of Kenya and Tanzania, 14 days
from $7813 pp share twin.

• See the herds in the Masai Mara on the
Kenya Classic, 7 days from $3175 pp share
twin.

For itineraries phone Adventure World on
09-539 8100.

Savings on Premium Travel
to Italy & France
Mediterranean Specialist, Innovative Travel, advises that
they currently have great offers on premium Cit Italy and
France product.  “Stay / Pay offers and savings of up to
20% are available in a large number of our hotels in

Rome,” says Carol Wisker,
National Sales &
Marketing Manager.
“Similar offers are
available for a selection of
hotels in Florence, Venice,
Tuscany, Sorrento, Naples
and more, and we also have
reduced rates for
apartments in Paris.”
Click Here for the flyer
and call Innovative Travel
on FREEPHONE 0508
100111.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.travelmemo.co.nz/voucher.php?voucher_id=448
http://www.travelmemo.co.nz/voucher.php?voucher_id=447


20090428                           www.travelmemo.co.nzPage 10

Hurtigruten Deal Now
Extended to End JUN09
MyBentours advises that its unprecedented
Two-for-One offer with Hurtigruten for the
Norwegian Coastal Voyage has now been
extended from a sales deadline of 30APR to
a new deadline of 30JUN09.
Click Here to download the updated flyer
giving details of this remarkable bargain.

Europcar Appointment
Car rental company Europcar has announced
the appointment of Terry Wakefield to the
position of Corporate and Leisure Account
Manager for New Zealand.

Based in Christchurch,
Mr Wakefield will be
responsible for the day
to day management of
corporate and leisure
business for Europcar
including the
development and
implementation of new
strategies to drive
sales.

He brings strong business development and
sales skills to the role having held senior
positions with leading travel and car rental
companies in New Zealand over an 8-year
period.
Prior to joining Europcar, Mr Wakefield was
NZ Sales Manager for UK wholesaler
Albatross Travel and has also worked as
Sales Manager for Visitor Television
Channel and Business Development
Manager for National car rental, looking
after the company’s leisure and corporate
divisions.

Shamrocker’s Best & Brightest of Ireland

Footnote: Shamrocker
falls under the
‘Radical Travel’ suite
of companies (i.e. not

Shamrocker has put together an Ireland
adventure for those short on time. The three-
day Southern Rocker takes in Ireland’s best
and brightest, most fabulous and famous.
Some of the highlights on this trip include:
• Experience the dizzy heights of the

dramatic Cliffs of Moher
• Hear tales of warriors and wenches at

the mysterious Pól-na-Brone Dolmen
• Explore the Dingle Peninsula and spot

the ‘sleeping giant’
• Get the gift of the gab by kissing the

Blarney Stone
• Engage in storytelling and singing

sessions in the party town of Killarney
• Walk along the Atlantic coast in the

village of Doolin
• Pub-hop in Dublin .

  Croatia with CroisiEurope Coastal Cruises
CroisiEurope’s New Zealand GSA,
Innovative Travel, advises that a 4-star
Adriatic coastline cruise with the French
operator is a “fabulous” way for clients to
enjoy this increasingly popular destination.
With only 100 cabins, CroisiEurope’s MS La
Belle De L’Adriatique, which was built in
2007, provides clients with a relaxed small
ship cruising experience.
The 7-night cruise departing Thursdays from
Dubrovnik includes Mljet, Korcula, Sibenik,
Trogir, Split, Hvar, & Kotor and is priced

from $3769pp twin including sightseeing and
all meals. There is also plenty of opportunity
to upsell pre and post arrangements.
CroisiEurope has a fleet of 28 river and
ocean cruising boats and operates bilingual -
French and English - superior tourist and first
class cruises.  They have pioneered many
routes and offer a range of unique and
popular cruise itineraries throughout Europe.
For brochures and further info call Innovative
Travel on FREEPHONE 0508 100111 or
email info@innovative-travel.com

Priced at $289pp (land only), the tour departs
Dublin each week until December.
For maximum flexibility, room prices, meals
and entrance fees are not included in tour costs
– travellers simply pay as they go and only for
what they use.
Hostel accommodation is guaranteed to be
available on all tours with excellent facilities
which comply with strict safety regulations.
Twin, double or B&B accommodation can also
be pre-arranged upon request and is subject to
availability.
Price includes transport and  local guide.
Shamrocker uses only local Irish guides,
packed with personality, to take travellers off
the beaten track and into the heart of Ireland.
Visit www.shamrockeradventures.com
To book call 0800 266 845.

Murder Mystery Year to
Remember
Visitors to The English Riviera can uncover
more ways than ever to follow in the
footsteps of the world’s greatest crime fiction
writer, Dame Agatha Christie, in 2009 - the
75th anniversary of one of her most famous
novels: Murder on the Orient Express.
Fans of the famous author  as well as her two
best-known sleuths, Miss Marple and
Hercule Poirot- can turn detective
themselves to discover a whole host of
Christie commemorations on the English
Riviera.
This year is a particularly exciting one for
fans of the ‘Queen of Crime’ with the
reopening of her Devon holiday home,
Greenway, after a multi-million pound
refurbishment by the National Trust. Visitors
now have the opportunity to view the many
personal collections and mementoes of this
best-loved mystery writer and her family.
Fittingly, each September Torbay and the
English Riviera becomes the murder capital
of Europe when the seaside towns of
Torquay, Paignton and Brixham host the
Agatha Christie Festival celebrating the life
of the author who was born in Torquay.
Taking place this year 13-20SEP, the Festival
also marks the 75th anniversary of the first
publication of Murder on the Orient Express.
For details visit www.englishriviera.co.uk
and click on the Agatha Christie link.

part of Contiki but part of the Travel Corpn
and represented in NZ by Contiki)
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Visit our website or call 0800 80 77 78
www.renaulteurodrive.co.nz

Discover Europe 2009 
in a Brand New Renault

• 7 FREE DAYS • 50% DELIVERY & RETURN
DISCOUNTS • FREE UPGRADES • FUEL BONUS

• Unlimited Kilometres • Full Insurance NO Excess

HUGE SAVINGS! SPRING SALE!

Hurry! Limited Offer!
Spring Sale ends

29 May 2009

Established Since 1955

Contiki Travel Trends Research – Gen Y
Tony Laskey, general manager of
Contiki in New Zealand, has sent us the
findings of Contiki Australia’s annual
Travel Trends research report. It
provides a comprehensive snapshot of
the aspirations of young Aussies and
Tony says that in the past when Contiki
has commissioned similar research here
they found many of the findings align
with those across the Tasman.
“Thus we would assume that the
findings on the attached would be very
similar if the same study had been done
here,” says Tony.
They want it and they want it now, but
it’s not chocolate that Gen Y are craving.
It’s work-life balance.
This year’s report, The Skilled Set, is a
comprehensive snapshot into the
aspirations of young Australians and
how they go about getting, and
balancing, it all.
Gen Y has long been heralded as the
generation that want it all – from hitting
the books to hitting the bars, scaling the
globe to climbing the career ladder and
life experiences to lifestyle. But with so
much to juggle, it’s no surprise that

achieving a work-life balance was of
utmost importance to most 18-35s year
olds.
The stats – a snapshot:
• 92% of full-time workers aged 18-35

feel achieving a work-life balance is
important compared to 89% of part
time workers

• The top five elements identified in
achieving a good work-life balance
include: good working conditions
(78%) and working hours (76%),
spending time with family and friends
(73%), the ability to take short breaks
(71%) and being able to look forward
to holidays (66%)

• Only 17% of 18-35s think being able
to change jobs regularly helps achieve
a good work-life balance.

Whether they are full-time, part-time, or
non-working 18-35s, Contiki says it can
tailor make their holiday to achieve an
ideal mix of fun, cultural insights and
life-enriching experiences that will help
them go straight from backpack to
boardroom and beyond.

National survey of young Australian
travellers conducted by Galaxy Research

AVIATION

TOUR PRODUCTS

The European Commission is investigating the proposed

co-operation plans of both the Star Alliance and oneworld

members. The EC wants to check if the planned level of

coordination between alliance members has benefits for

consumers.

Delta Air Lines will be the first legacy carrier to impose a US$50

fee for a second checked bag on international flights. It expects

the new charge to deliver annual revenue of US$100 million.

The carrier is feeling the pain of the global downturn, grounding

14 B747-200 freighters plus 36 other aircraft by year’s end.

Jetstar Arrives in Auckland
… Cont from p1
Mark Dal Pra, Jetstar’s Executive Manager
Operations, who was in town for the launch
function, told guests that New Zealanders
will have opportunities to tap into the
airline’s growing network, which sees
Jetstar-branded aircraft flying to 50 holiday
destinations, including Hawaii, a number of
Asian cities and Japan. He also pointed out
that the new services will be good for future
tourism, with flights from Tokyo and Osaka
able to link at JQ’s Gold Coast hub with
flights to Auckland.
Jetstar is now basing one A320 aircraft in
Auckland, supported by a newly established
cabin crew and pilot base, and the airline
has now grown its New Zealand workforce
to more than 100 direct jobs.
Jetstar’s trans Tasman inflight product
includes leather seats, a choice of portable
video on demand units for hire offering
latest movie releases, TV programs and
audio tracks, and a range of hot food, snacks
and beverages, including alcoholic drinks,
available for purchase.
With the commencement of NZ domestic
services from June (subject to regulatory
approval), Jetstar will also offer a choice of
check-in options, including Self-Service
Kiosks at AKL, WLG and CHC airports and
Web Check-in via Jetstar.com.
Auckland Airport Chief Executive Simon
Moutter said the arrival of Jetstar was a win-
win situation.
“It’s creating more jobs, growing tourism
and giving travellers more choice.
“At a time when some international carriers
are reducing capacity it is pleasing to see an
international airline coming into Auckland.”

http://www.railplus.co.nz/passes/britrail_passes/
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TO GET YOUR OWN FREE SUBSCRIPTION

 visit   www.travelmemo.co.nz

“Ill Considered Nonsense”
Irene King, chief executive of the Aviation
Industry Association has called the proposal
to introduce new security measures on
domestic flights “ill considered nonsense.”
The government ordered review, presumably
put together by those whose livelihood
depends on finding security risks to deal
with, reportedly says that drunks, the
mentally ill and those holding an excessive
grudge posed the biggest threat on domestic
flights.  The threat of terrorism was found to
be “very low”.
The report categorised domestic aircraft with
less than 90 seats and carrying unscreened
passengers and carry-on baggage were a
high-risk area. Screening of all pax and their
carry-on bags would be the fix, said the
report, with a suitable upgrade to domestic
aviation security at up to 14 of New
Zealand’s busiest airports. This would be
possible for a spend of $161 million over ten
years, or another $5 per boarded pax.
Transport Minister Steven Joyce told the
Dominion Post that he remained
unconvinced that all the improvements in the
report should be implemented.
While admitting that domestic aviation
security was “a bit light”, he said: “In tight
economic times, you don’t want to add more
costs.”
Mr Joyce is quoted as saying that other
options, particularly the strengthening of
cockpit doors, were likely. “To me, it’s a bit
of a no-brainer.”
The Cabinet will make a decision on security
next month.

V Australia Plumbs Yield Depths
V Australia is hoping New Zealanders will
help fill its struggling Australia-USA flights.
It dropped an NZ$899 round trip fare from
AKL, WLG or CHC into the NZ market,
with transtasman flights on Pacific Blue.
Air NZ was quick to match with what has to
be its cheapest-ever LAX fare.
VA is also deferring delivery of its 5th and
6th B777-300ER jets to 2011 and 2012, a
move that also postpones its planned
Australia-South Africa operation.

Air NZ March Performance
Air New Zealand has reduced its capacity by
10.2% this year when compared to MAR08.
Long haul capacity was reduced by 12.2%
and short haul by 7%.
The airline carried 1.24 million passengers in
MAR09, down 7.6% on the same month last
year.
Overall, the group’s passenger load factor
declined by 2.8 percentage points.
The airline says Tasman-Pacific load factor
fell by 2.4 percentage points and its long
haul load factor dropped by 4.1 percentage
points.
Long haul pax numbers slid 17.2% overall,
with North America and UK route numbers
down by 21.1% and its Asia, Japan, UK
routes numbers down 13.3%.

AirAsia X will increase the frequency of

its flights between London, Stansted

and Kuala Lumpur from 5pw to a daily

service from 01JUL09. The long haul

LCC began flying the route less than

four months ago.

Emirates Fares Fall in Autumn
Emirates Airline has introduced a range of
attractive “autumn sale” economy and
business class fares to destinations in
Europe, the Middle East and Africa.
Economy class return to London is now from
$2,219, inclusive of all taxes and levies.
Other return fares include Dubai from
$2,029, Cairo from $2,135 and Johannesburg
from $2,147.
The special fares are on sale until 13MAY
and are valid for departures from 11MAY to
30NOV09. Various other conditions apply.
In addition, Business Class and First Class
travellers who are booking for travel to or
through Dubai between 15MAY and 14SEP
will qualify for a complimentary stay at The
Address, a five-star hotel in the new
Downtown Burj Dubai area. Full details of
the offer are available from Emirates.

Free Means Free
Low cost carrier Tiger Airways may be in
trouble with Australia’s consumer watchdog
after “giving away” 30,000 domestic seats in
an ANZAC weekend sale. It called them
“free” but the tickets required travellers to
pay the usual taxes and charges, a no-no.
In Australia, the consumer laws say free
means free, and the authorities have big
penalites for transgressors.

SYD Expansion on Hold
Sydney Airport reportedly intends meeting
the local Board of Airline Representatives to
gain its approval to defer expansion projects
worth up to A$90 million for up to 18
months due to the biggest downturn in travel
in decades.

New GM for Mount Cook Airline
Air New Zealand has named Sarah
Williamson as General Manager Mount
Cook Airline.
Ms Williamson has been with Air New
Zealand since 1999, most recently as General
Manager Direct Sales based in Auckland.
Prior to this role, she was General Manager
Human Resources for Pacific and Regional
Airlines.
Group General Manager Short Haul Airlines
Bruce Parton said Ms Williamson was a
highly experienced manager who would
bring significant operational experience to
Mount Cook Airline.
”In her current role Sarah is responsible for
more than 700 staff and business worth more
than half a billion dollars a year through our
contact centres, Air New Zealand Holidays
retail, wholesale and online business and
Business Direct teams. She will bring
valuable experience and fresh ideas to Mount
Cook, which is an important part of our
extensive regional network,” he said.
Sarah will shortly be moving to
Christchurch, where she has family based.

Page 12

SIA Auto Refund Changes,
New Procedures
Effective 01MAY09, Singapore Airlines will
require agents to send any auto-refund
documentation for bookings that require a
waiver of cancellation fees directly to the
local SQ ticket office.
The details are available via the airline’s
Information Portal: http://
www.singaporeairpromos.co.nz/agent/
sqagenthome.php
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IATA Measures Premium Decline
The decline in premium traffic and revenue
accelerated in February, according to a report
from IATA, the International Air Transport
Association.
Premium traffic fell 21% in FEB09 following
on from a 17% decline in JAN, while revenues
fell 30%.
IATA said a slower 8% decline in economy
traffic last month suggested that business
travellers are continuing to “trade down to
cheaper seats.”
A 15% growth in revenues last February,
boosted by double-figure fare increases, was in
stark contrast to this year’s cuts in ticket
prices.
The Europe to the Far East route was the only
major one to show a slow in decline, the “first
tentative sign of a floor in major markets.”
The decline slowed from 21% in JAN09 to
19.6% in FEB, not factoring in the leap year.
“Some further decline in premium travel
during the next few months is likely before the
bottom to this cycle is reached,” IATA added.
Total passenger numbers fell around 6% in
FEB09 after adjusting for the leap year.
Pacific and North Atlantic routes suffered the
worst declines in premium travel of 27% and
22.5% respectively.
Africa was the only region to show growth in
premium traffic with a 2.8% increase.

CRUISING

United Airlines has launched a carbon offset

program, having developed a carbon

calculator that determines a customer’s

carbon footprint for air travel based on

actual United routes, planes utilized, load

factors, and fuel usage. Pax make a tax-

deductible donation to support an approved

offset.

Avoiding Pirates Easier Said than Done
Even though MSC Melody was sailing a
modified course on Saturday on its cruise
between Durban and Genoa to avoid attacks
off the coast of Somalia, it was still found
by pirates.
The ship had added a reported 600km into
the leg and, although travelling at its
maximum speed and taking evasive action,
the six pirates in their small speed boat were
able to intercept it almost 1000km off the
coast.

than 990 pax (42 of them Kiwis), was able to
repel the pirates’ boarding attempts with
gunfire and a hosing from its team of Israeli
security guards, although the pirates kept up
a chase for 20 minutes, firing at the ship as
they did so. A Spanish warship has since
rendezvoused with Melody.
CruiseCritic reports that Seabourn, Costa,
Azamara and Oceania all still plan on
transiting the gulf in the coming weeks, but
are employing additional security measures,
such as travelling in caravans.The Italian ship, which was carrying more

Antarctic Sinking Findings
A Liberian inquiry into the sinking of
adventure cruise ship MV Explorer in
Antarctic waters in NOV07 has reportedly
blamed the Swedish captain, who was
untrained for Antarctic ice conditions, and
inadequate safety equipment and training.
The inquiry found that engines of three of
the four lifeboats failed to start and
passengers had to be pulled to safety from
crushing ice by rubber Zodiac boats to wait
some four hours to be rescued by another
cruise ship.
The inquiry also proposed tough new safety
benchmarks for Antarctic cruising.

Royal Caribbean International has

opened bookings for its 2010-11 Short

Caribbean cruises – a total of 331

sailings, comprised of 20 distinctive

itineraries from Tampa, Miami, Port

Canaveral and Port Everglades, and

15 unique ports of call.

Retracing Titanic’s Route
Bookings have opened for an April 2012
cruise that will retrace the fateful route
taken by Titanic and mark the 100th

anniversary of its sinking.  Fred.Olsen
Cruise Lines, whose parent company
Harland and Wolff built Titanic, plans to
carry 1309 passengers, the same number as
on the sunken liner, aboard Balmoral. It will
travel from Southampton via Cobh in
Ireland, arriving on 14APR  at the very spot
in the Atlantic where Titanic sank. A
memorial service will be held before the
ship continues on to Halifax, Nova Scotia,
where some of the victims are buried, before
continuing to New York.

Cruise the Mekong Delta
in Luxury
New to Adventure World’s Vietnam,
Cambodia and Laos brochure is an 8-day
cruise from Saigon to Tonle Sap or reverse
aboard a replica colonial river steamer.
Pandaw is the largest river cruise company in
South East Asia with four luxury ships.  This
8-day cruise explores the Mekong Delta
between Vietnam and Cambodia, accessing
remote and otherwise inaccessible areas of
the Mekong Delta, along with touring in
Phnom Penh and Kampong Cham area.
Cruise is priced from $2167pp share twin
(excludes port taxes), for travel from 06JUN
to 19SEP09. Price includes accommodation,
all meals, house beverages, sightseeing with
entrance fees, services of an English
speaking guide and crew gratuities.
For more info phone Adventure World on
09-539 8103.

Royal Caribbean’s Independence of the

Seas will be based year round in

Southampton in 2010 to operate cruises to

the Atlantic Islands and the

Mediterranean. It will be the first ever RCI

ship to be based year-round from the UK.

Carnival UK does not intend to operate

ships from British ports on a year-round

basis, citing sea conditions on the Bay of

Biscay in January or February.

The 2009 cruise season from Seattle got

underway 24APR with the arrival of

Holland America Line’s ms Amsterdam at

the city’s new Smith Cove Terminal

located at Pier 91. A record 211 vessels are

expected this season.
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JUST CRUISING ....

Alaska  Cruises   from $349*

Alaska Cruise Tours   from US$949*

Asia  Cruises   from US$999*

Coastal & Pac NW Cruises   from US$59*

Canada & New England Cruises   from US$599*

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE* plus applicable fuel supplement

THIS WEEK’S 5-DAY FLASH SPECIALS

Amadeus Class Vessels

        Black Sea

CLICK HERE

from Amsterdam
to the

Cruise the Galapagos
and Fly Free
Adventure World advises that
that this special offer has been
expanded and clients can now
choose from two free nights in
Quito and/or Guayaquil, along
with the free domestic air
tickets to the Galapagos
Islands.
Simply book a 3, 4 or 7-night
cruise aboard the M/V Santa
Cruz or M/Y La Pinta and
travel before 30JUN09. Save
up to $759pp.
A 3-night cruise starts from
$3373pp share twin.
Adventure World has a number
of Galapagos Island special
offers out at the moment, so
call them on 09-539 8100.

ACCOMMODATIONSeabourn Specials
Cruise World says its Seabourn specials of up to 65% off
are generating interest, quotes and bookings.
Seabourn has announced that it has received record
bookings during the three months to end MAR09. The
line attributed its success to a “surge in both first-time
guests and first-time travel agents who responded to its
Yachting Collection Savings program for 2009 voyages.”
This included cruises with as much as 65% off the list
price.
The line has said the number of first-timers rose by 67%
in that first three months of 2009 versus the first quarter
of 2008. At the same time, the number of travel agents
who booked clients on Seabourn for the first time
increased by 36%.
The debut of the Seabourn Odyssey, which begins its
maiden voyage from Venice on 24JUN has also help to
increase bookings. The ship is the first of the three new
ships Seabourn will introduce between 2009 and 2011.
Click Here for current Seabourn Odyssey Med Specials
and Click Here for Northern Europe Yacht specials 2009.

Action Taken on Illegal Dual-Key Units
Owners of apartments in Queenstown who
have divided units to make more money
face legal action from Lakes
Environmental, which handles consent
processing and enforcement for the
Queenstown Lakes District Council.
The Southland Times reports that two
companies have so far been served
abatement notices for violating their
consents.
The Marina Baches complex had consent
for 27 three-bedroom units but an
inspector found these had become 54 one
or two-bedrooms units, separated by
locking sliding doors.
The other, the Autoline Motel, was
inspected and found to have 25 units

when 13 had been consented. Both
properties were seen to be advertising
one-bedroom units online.
The Lakes Environmental compliance
manager was quoted as saying the
changes breached their consent and also
potentially clogged infrastructure, such
as parking.
High-density proposals, which would
have been rejected, were in effect being
implemented anyway, with developers
not having to provide as much parking
and paying less in development
contributions.
Several other apartment companies
were reportedly being monitored for
similar breaches.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.francistravelmarketing.co.nz
http://francistravelmarketing.cruisefactory.net/pdf/173408/Lueftner%20Flyer%201%20Aug%2008.pdf
http://www.travelmemo.co.nz/voucher.php?voucher_id=449
http://www.travelmemo.co.nz/voucher.php?voucher_id=450


20090428                           www.travelmemo.co.nz

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

        
 
 

����������	
��
������
��

�������
������������
���
����������	�����

���������� ��
���������!�����
��
����������
!
�"
����

������������"
��#��!�
������
�

���$���������

���
�������������"
�����%
��&����������

�
�&

���'����������(�)�"���
����������	
��
��������������������������

�

�

�
 

 

 

 

 

 

 

 

 

     TATS Club benefits include :- 

• TATS Offer Hot Industry Discounts for Positive space air travel, cruising, accommodation, touring, 
car and campervan rentals, sightseeing, travel insurance and transfers 

• Latest specials e-mailed to you as soon as they are released  

• Regular special offers exclusive to TATS Club Members  
• Monthly prize draw for travel related prizes just for TATS Club Members  
• Monthly newsletter e-mailed to you  
• Discounts on products and beauty treatments at Senikai Spas in Fiji upon producing your 

membership card and discounted pricing on Tranz Scenic Rail travel throughout NZ 

• Discounts on Travel Insurance  
• TATS Club Members are exempt from paying the standard $30 per person booking fee each  

time they book 

• More exciting offers to come !!  
         

 

THIS OFFER VALID FOR NEW MEMBERSHIP APPLICATIONS ONLY  
AND MUST BE RECEIVED BETWEEN 23APR09 and 02MAY09 

TO QUALIFY.  
If your membership has expired you are more than welcome to take advantage of this fantastic offer 

to renew your membership.  
 
 
 

Go to www.tats.co.nz to fill in your online application form 
For further information contact TATS on Tel: (09) 2567050  or   e-mail: sales@tats.co.nz 

BONUS PRIZE DRAW
 

5x Return Economy Class Tickets to 
Sydney on LAN Airlines.    
�������
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Valid for travel to 30Sep09. 
Prizes cannot be exchanged nor redeemed for cash and are non-transferable.    

  

FANTASTIC OFFER !!

Best Western Unveils Maroochy Apartments

GREEN MATTERS
Team Effort at Scenic Circle

Best Western Australasia has added another four-
and-a-half star property to its apartments range –
the Best Western Space Holiday Apartments in
Maroochydore on the Sunshine Coast. The property
is located directly opposite the Maroochydore
River, just a short walk from restaurants, cafes,
bars, the Maroochydore Surf Beach and is only 15
minutes drive from the domestic airport.

Situated in tropical gardens it features 49 self-
contained apartments, each with full kitchen, full
internal laundry and a private balcony overlooking
sweeping ocean or river views. Most two-bedroom
apartments feature a second TV and the property
offers a heated lap pool, spa, gymnasium, a
restaurant and cafe, secure undercover parking and
two private BBQ areas.   Call 0800 237 893.

Things are a lot more environmentally friendly in
the 16 hotels in the Scenic Circle Hotel group these
days.
In fact in the last eight months a massive team effort
has seen the group’s compliance with
environmental policies increase from 37% in SEP08
to 70% currently.
Graeme Horsley, chairperson of the group’s
environmental committee, says the effort was
spurred on partly by the introduction of an
environmental measurement in the Qualmark rating
system. Qualmark is the official grading and
endorsement system for New Zealand tourism
operators and recently has included Enviro Bronze,
Silver and Gold ratings relating to the level of
environmentally compliant practices.
“As a group we have committed to a short term goal
of attaining Enviro-Silver ratings for our hotels with
the long term goal of a group gold rating,” says
Graeme.
To assist in the goal the committee produced a set
of minimum standards for the hotels and various
documentation and tools to help them achieve those
standards.
“We have just surveyed the hotels again and have
been delighted to find that staff from every part of
the hotel’s operation have got right behind the effort

and helped us achieve a group wide 70 percent
compliance.”
Efforts have ranged from everything from recycling
of plastic, paper, glass and aluminium through to
energy saving in the form of low wattage light bulbs
and seasonally adjusted lighting and heating to
purchasing from suppliers with sustainable

Scenic Circle
Hotels’ Dunedin
City Hotel  (at
right) has recently
been awarded an
Enviro-Silver
rating and others
are expected to
follow as they
come up for
Qualmark

Page 15

assessment. Meanwhile the newest hotel in the
group, the five star Te Waionui Forest Retreat in
Franz Josef has been built incorporating
environmentally sustainable practices from the
outset of its design right through every phase of its
soon to be completed construction.

environmental policies of their own and support for
conservation
projects.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.tats.co.nz
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Bay of Islands

Spas & Wellness Retreats in Victoria

Taranaki

   ... more destinations soon
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www.travelmemo.co.nz

Tel:       64-9- 449 1449
Mob:   021 - 183 3 643
Fax:      64-9-449 1436

DX: BP64007

PEARL’S  PEARLER

If only the young knew and if only the old could
- we could have a perfect world.

TO GET YOUR OWN FREE SUBSCRIPTION

 visit   www.travelmemo.co.nz

INDUSTRY

TATS Industry Offer
Sonaisali Island Resort Friends & Family Deal
Beachfront Hotel Room $120
Ocean View Bure $160
Beachfront Spa Bure $190
All prices are per room per night based on share
twin/double occupancy and are valid for travel to
20JUN09.
Minimum 3 night stay.
Industry person does NOT have to travel with
Friends and Family for Friends and Family to be
eligible for this offer.
Includes Full Buffet Breakfast daily, Free Welcome
Cocktail per person, Free Jungle Cruise per person,
Free Scuba Splash per person, Free Kids Club
supervised Children’s activities, Free non-
motorised water sports and Special Invitation to the
General Manager’s Cocktail Party on Monday
evenings (1hr Free Drinks and Canapes).
Visit www.tats.co.nz

Travel Industry Golf Day
The annual travel industry golf day at Auckland’s
North Shore Golf Club is on again and there are
still spaces available for all industry golfers.
Details as follows:-
When: Friday 08MAY, 12 noon Tee off
Where: North Shore Golf Club, Appleby Rd
Albany
Format: Individual Stableford, nett & gross
competitions
The event is open to all golfers employed within
the travel industry, and whilst actual golf prizes are
restricted to those with a club handicap, social
golfers are welcome and will have ample
opportunity for prizes via raffles and spot prizes.
For entry form email mike@hoganreps.co.nz

LATE BREAKStella Finds Support
The Stella Group last week pulled out
all stops to reassure the industry and
customers that press stories
questioning its solvency were untrue.
It subsequently received back-up from
its bankers UBS and Stella is now
taking legal action against the
newspaper whose news story gave
Harvey World Travel agents and
clients, Gold Coast apartment owners
and many others a terrible fright.
NZ managing director Stephen
Humphreys wrote to suppliers on
Friday with the following update:
“Dear All,
Yesterday I sent you a statement
totally refuting an article printed in
“The Australian” and also similar
reports by other media.

to contact you and advise this had occurred
and in the first instance we rejected outright
the speculation and pointed out the article
contained various factual inaccuracies.
During the day our statement was given
100% support by our bankers UBS and later
in the day we took legal action against “The
Australian” and will pursue this with
vigour.
We are of the opinion there are certain
parties associated with the industry trying to
deliberately undermine the Stella Group as
this is not the first time the same erroneous
information has been touted in the public
media.
We want to assure you it is business as usual
at Stella and we ask for your continued
support as one of our business partners.
Again if you have any concerns please do
not hesitate to contact me.”As a company we thought it necessary

Haspar Hotels
After 27 years in the business, the last
six in New Zealand as an Accor GM,
Anil Sood has branched out on his own
under the Haspar Hotels brand.
Haspar has acquired two Auckland
properties, Hotel Haspar Remuera-
formerly Dunkerron All Seasons; and
Hotel Haspar Greenlane – formerly All
Seasons Ellerslie.
www.haspargreenlane.co.nz
www.hasparremuera.co.nz

Kayaking Milford Sound
Milford Sound Red Boats Ltd has
applied to DoC and Environment
Southland to conduct a kayak operation
in Harrison Cove, within Piopiotahi-
Milford Sound.
Red Boats has applied under the Marine
Reserves Act to add a Kayak
Operations Facility alongside the
existing Discovery Centre and
Underwater Observatory, which the
company has operated for 14 years.
The new kayak facility would sit right
alongside the observatory, joined by an
elevated walkway and sitting on a new
pontoon which would replace an existing
structure.
The aim was to provide a guided kayak
activity in Harrison’s Cove, using the
kayak facility as the base, for a
maximum 15 pax taking one of up to
four 90-minute guided kayak trips daily
as part of a complete boat, observatory
and kayak ‘package’.

http://www.railplus.co.nz/passes/britrail_passes/
http://www.travelmemo.co.nz/memos/20090326.pdf
http://www.travelmemo.co.nz/memos/20090402.pdf
http://www.travelmemo.co.nz/memos/20090420.pdf

