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AIM HOLIDAYS

0508 - 650660
IMMEDIATE CONFIRMATION

MOST COUNTRIES

�

�

�

� Rental Cars / Campers

Hotels

Coach Tours

Shows

AIM FOR THE BEST SINCE 1985

reservations@aimholidays.co.nz

TANOA INTERNATIONAL HOTEL

FIJI

Tanoa International is Nadi’s premier hotel, just 3

minutes from the airport. Set in 6 hectares of tropical

gardens it is the only 4 star (AAA rated) hotel in the area.

There is a range of room types, including suites, a pool,

spa, gym, flood-lit tennis, 24 hour airport shuttle and

Nadi’s only 24 hour restaurant.

Our great staff will ensure your clients have a great stay.

Air New Zealand’s BIG NZ SHOUT
Air New Zealand yesterday launched a major campaign in Australia
designed to get more Aussies visiting all parts of New Zealand.
The ‘BIG NZ SHOUT’ campaign runs for three weeks until 10MAY, in
support of the N Z Govt’s $2.5m tourism funding boost for Australia.
Air New Zealand is giving away more than $2m in free domestic travel
by providing a free one-way New Zealand domestic flight to any of its
New Zealand ports with every one-way direct trans-Tasman flight
purchased during the promotion.
“This campaign offers access to our network of 27 domestic ports,
something no other airline flying the Tasman can offer,” says Air New
Zealand Group General Manager Short Haul Airlines Bruce Parton.
“It means for example, someone could fly from Sydney to
Christchurch, take a free flight to Nelson and experience a few days in
the region, before flying for free again to Wellington or Auckland for a
stop before heading back across the Tasman.”
To make the offer all the more appealing, the campaign is running in
conjunction with a five-day sale with one way fares to New Zealand
starting from A$209 including taxes.
The marketing campaign is running nationwide in Australia including
major press, radio, online and TV advertising.
“Air New Zealand has worked closely with Tourism New Zealand to
maximise this opportunity and is working with New Zealand RTOs
offering up to 100 free return airfares to attract Australian media to
visit their regions,” says Mr Parton.
“A number of major Australian newspapers and popular consumer
publications including AAP, Sunday Mail and Herald Sun have already
booked flights to New Zealand as part of the media allocation.”
The BIG NZ SHOUT free domestic offer is running in Australia from
20APR to 10MAY for travel in May and June 2009.

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

Top Dog’s

Travel Recruitment Specialist

Canine Life Rules:
Eat with gusto and enthusiasm
Stop when you’ve had enough

... and be sure to check our
website for all the roles we’ve got.

www.topdog.co.nz

Click Here

New on our
Website The Home

of
Old

MacDonald Toll Free 0508 100111
info@innovative-travel.com

8 Days RUSSIAN HIGHLIGHTS
From AUD2176pp twin

15 Days KIEV-ISTANBUL CRUISE
From AUD2940pp twin (20% saving 
currently available)

RUSSIA-HERE NOW
● Hotels  ● Tours  ● FIT  ● Cruises

http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
http://www.aimholidays.co.nz
http://www.topdog.co.nz
http://www.nzonline.org.nz/kiwivalleyfarmparkhendersonvalleyauckland.htm
http://www.thailand.net.au
http://www.travelmemo.co.nz/voucher.php?voucher_id=423
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Industry Adjusts to Soft Market
A survey of tourism operators shows that the industry is
adjusting well to expected conditions over the next three
months.
The Tourism Industry Monitor looked back at performance
over the past three months, as well as expectations for the three
months ahead.
Ray Salter, Ministry of Tourism General Manager, said that
operators expected a soft operating environment for the three
months to JUN09 and that firms are adapting and planning for
these conditions.
“Businesses are taking a moderate and realistic view on short-
term prospects. While trading is more difficult, with demand
down, the situation is not as bad as expected. In addition, the
expectations have not worsened since the previous monitor.”
Across all businesses, expectations are for a 7.5% fall in visitor
demand in the three months to June. However, the spread is not
even, with small (-3.4%) and medium sized businesses (-3.6%)
expecting to do better than larger tourism businesses (-9.4%).

that findings reinforce the fact that the industry is adaptable and able to
adjust itself to ride through slower trading periods.
Mr Cossar added that New Zealand is still a compelling destination and
when the pick up comes people will still want to travel here. Focusing
marketing efforts on Australia and the domestic market will buffer
against the softening long-haul market in the short term.
New Zealand Hotel Council Chair, Jennie Langley, said that hoteliers
had faced challenging times before and that the situation was an
opportunity to come out stronger at the other end.
“A good strategy is for hotels to add value to offerings, and focus on quality.
When the recovery happens hotels need to be in a strong position to move
ahead and rebuild profitability.”
Mr Salter added that performance over the next 12 months remains
difficult to predict and that the Ministry would be closely monitoring
sector performance. He also said that in June the Ministry’s annual
tourism forecasts would be released and that they would seek to provide
a clearer outlook of tourism demand, to assist in sector planning.
For a copy of the Tourism Industry Monitor visit
www.tourismresearch.govt.nz/tim.

Aerial Hunting Threatened
Aerial hunting trips could be banned in the Mount Aspiring
National Park, a move that would have a huge impact on
commercial operators who regularly take hunting clients into
the park.
The Southland Times reports that the Mount Aspiring National
Park draft management plan sets new guidelines for preserving
the vast wilderness along the Main Divide from Glenorchy to
Haast. The 135-page document reportedly states “aerial trophy
hunting should not be granted within the park”, as it affects
“natural quiet” with little animal control benefits.
Hunting guides have called the policy confusing, inconsistent
and nonsensical, but the plan has been welcomed by the New
Zealand Deerstalkers’ Association, which opposes helicopter-
assisted hunting.
Submissions on the draft plan can be made until 30JUN.

Ski Fields Tighten Belts
Southern Lakes skifields are maintaining a
fiscally prudent approach to the season’s start,
says the Otago Daily Times, and are ready to react
should visitor numbers exceed expectations.
The paper reports that Treble Cone and Snow
Park are cutting back on employee numbers as
part of their operational “belt-tightening” in
tough economic times.
However, it is business as usual for
NZSki.com’s Coronet Peak and the
Remarkables - with Cardrona Alpine Resort
also unconcerned about the “possible”
recessionary effects.
All of the skifield operators spoken to by the
Otago Daily Times said they were positive
about the approaching ski season.
NZ Ski CEO James Coddington told the paper
that factors like cheaper transtasman flights, the
possible increase in skifield visitor numbers
from Australia, and one of the coldest winter
forecasts in years, point to a good season ahead.
Cardrona’s Duncan Veall said the skifield had
experienced no problems in sourcing staff, but
it was hard to know how skifield visitors from
both the overseas and domestic markets would
react to the economic times, until after the
season started.
Treble Cone GM Jackie Van Der Voort also told
the ODT that any possible recessionary bite was
speculation until after the season had started.
Snow Park NZ has cut its workforce by 60%
and tightened operation costs, and GM Sam Lee
said a 15% drop in the terrain park’s visitor
numbers and extenuating circumstances in
2008, such as gondola expansion plans,
resource consent decision delays, fuel price
increases, and the global recession, had all
contributed.

Freedom Campers under Scrutiny
A freedom camping draft discussion document, which could see $100
fines imposed for illegal camping, has been approved by the Queenstown
Lakes District Council’s community services committee. The document
will be released for public consultation later this year.
The Southland Times quotes a council official as saying the document
reflected the level of community concern about careless campers,
parking on roadsides and leaving behind rubbish and human waste.
Enforcement was favoured over more signage, after council studies
showed people camped more at sites where a “no camping” sign was
installed.
According to the Southland Times the documents show that during
summer there are between 50 and 100 vehicles camping in rural areas of
the district each night, many without on-board facilities or public toilets
nearby. This equates to about 150,000 freedom camping bed nights each
year.

Tourism Industry Association Chief Executive Tim Cossar says

http://www.thailand.net.au
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www.edgewater.co.ck              SPM  
KIDS 16YRS & UNDER STAY FREE!!! 
In all room grades at Edgewater Resort. 

PLUS  book a 3 bedroom garden or 
beachfront villa for 7 nights or more & 
receive a NZ$400 resort credit FREE! 
(per room). Sales to 31 May 09, travel to 
30 Nov 09.  

The Edgewater Resort provides the per-
fect place for a relaxing,   affordable fam-

ily getaway with a choice of value for 
money room options or  spacious 3 bed-
room villas - perfect for up to 6 people. 
The daily activities programme includes 
fun things for the kids to do - crab racing, 
arts & crafts, cultural activities & more! 
Babysitting services are also available for 
a very reasonable rate. 

THIS WEEKS 
FEATURE 

 

 
FUN FOR 
FAMILIES 

www.pearlresorts.com 
CHILDREN UNDER 15YRS STAY & 
EAT FREE!!!  Travel to 31 Mar 10. Best 
room categories for families:  MOOREA-
GDN Duplex Room, 2AD/3CH. BORA 
BORA-Beachfront Suite 2AD/2CH. The 
new MANAVA SUITE RESORT offers 
suites, 1, 2 & 3 BDRM apartments with 
full kitchen facilities plus hotel amenities. 

 

 

 

www.pacificresort.com 

FANTASTIC ACCOMMODATION 
AVAILABLE FOR FAMILIES. 2 bed-
room garden unit ideal for 2 AD/2CH 
or a choice of garden, lagoonview or 
beachfront 2 & 3 bedroom villas.     
Pacific Resort operates an excellent 
activities programme for children as 
well as a host of water sports. 

www.clubraro.co.ck 
FUN FOR FAMILIES AT CLUB RARO. 
The daily activities programme (Mon-Fri) 
provides hours of fun for all the family. 
Club Raro has a kiddies paddling pool 
and the standard / poolside rooms pro-
vide space for 2 adults & 2 children. 
Great value for money, stay 5 / pay 4 in 
studio & standard rooms.  

www.iririki.com 

DELUXE ROOMS OFFER SPACIOUS 
SELF CONTAINED ACCOMMODA-
TION FOR FAMILIES. The Leisure Cen-
tre pool offers 4 tiered levels & an oasis 
of fun & activity for both kids & adults.  
The WaterMark Restaurant & Sunset 
Café provide great family dining & the 
watersports centre provides hours of fun. 

www.aggiegreys.com 

KIDS CAN ENJOY MEETING NEW 
FRIENDS AT THE DOLPHINS 
KIDS CLUB. Operates daily 9am-
5pm plus babysitting services avail-
able. Resort closed 01 Jun-30 Sep 09 

REDUCED RATES PLUS S5/P4 & 
S7/P5  travel 01 Apr-30 May & 03 
Oct-30 Nov09. Sales to 31 May 09 

       Jacquie          Laura              Alana 

EDGEWATER RESORT & SPA - RAROTONGA PACIFIC RESORTS - COOK ISLANDS PEARL RESORTS  & SPA- TAHITI CLUB RARO RESORT - RAROTONGA 

AGGIE GREYS RESORT & SPA — SAMOA IRIRIKI ISLAND RESORT & SPA – VANUATU 

http://www.thailand.net.au
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AUSTRALIA

Polytech Offers Snowsports Instructing Certs
Aspiring snowsport professionals can turn
their passion into their career with a Wanaka-
based programme run by Otago Polytechnic.
The course, starting 18MAY, offers
enrolment for either the Certificate in
Snowsport Instructing (Ski or Snowboard) or
the Certificate in Avalanche Safety
Management and Snowsport Instructing (Ski
or Snowboard).
Otago Polytech Adventure Programme
Manager Peter Bilous says there’s real
demand for more instructors from the snow
sport industry.

“As far as I’m aware there are no other
courses in New Zealand, or anywhere else in
the world, that offer this type of programme
for would-be snowsport instructors.
“As part of their course, students gain work
experience at Cardrona Alpine Resort,
shadowing highly skilled and experienced
instructors before taking sole charge of
lessons.”
Otago Polytech also provides avalanche
safety training and is responsible for issuing
NZ Mountain Safety Council (NZMSC)
certificates in avalanche safety.

A$900 Windfall Moves Market
The Rudd Government’s A$900 stimulus
payment is being paid into individual bank
accounts across Australia and the Herald Sun
reports that travel agents and hotels have
already seen a spike in inquiries and
bookings, at least partially credited to the
bonus.
The paper says many tourism businesses
have been working to get their share of the
windfall, including Stella Hospitality, which
has been offering sharp pricing throughout
its stable of accommodation. It reports its
busiest two days for bookings this month.
More than 1000 calls resulted in close to
A$400,000 in hotel bookings last
Wednesday. Most were for the Gold Coast,
followed by far north Queensland and the
Sunshine Coast.
On Thursday the group’s central reservations
unit received another 980 calls, mostly about
city breaks in Sydney and Melbourne.

Online agent Travel.com.au told the Herald
Sun that they had also seen a surge in
bookings as the stimulus packages hit bank
accounts, although they thought the upswing
was also helped by lower interest rates and
petrol prices, increased competition and
products targeted specifically to the
Australian market.
A survey by last-minute online
accommodation booker wotif.com this month
found that only 13% of Australians would
put a windfall in the bank.
Forty-two per cent said they would splurge
on a getaway and 45 per cent would wait for
a great deal.

Tourism Queensland’s “best job in the
world” campaign has made a list of
the top 50 public relations stunts in
the world.

Value-Adding Melbourne in Winter
Melbourne is always an easy
sell, with rafts of things to see
and do, and this coming winter
will be no exception. Not only
is the blockbuster Wicked still
running at the Regent Theatre,
but the 4th of July sees the

More T/Tas Specials from Emirates
Emirates has released new special economy
and business class fares available to
Australia for sale to 27APR09 and travel
28APR-30NOV09, with some blackout
periods for economy class. All travel must be
completed by 15DEC09.
Return fares, inclusive of all taxes and
charges, are
                     Economy       Business
AKL-SYD          402      1160
CHC-SYD          371      1133
AKL-BNE          445      1163
AKL-MEL          n/a      1139
Various conditions apply. All details are in
GDSs.

opening of the Broadway hit Jersey Boys,
which looks destined for a very long run at
the Princess Theatre.
To value-add a showbiz package, be sure to
sell your clients on Melbourne’s Winter
Masterpieces, which include the Salvador

Dali: Liquid Desire 200-work
retrospective at the National
Gallery of Victoria 13JUN-
04OCT, and the exhibition A
Day in Pompeii in the
Melbourne Museum 26JUN-
25OCT. This exhibition tells

the fateful and intriguing story of the
eruption of Mt Vesuvius on 24 August,
79AD. It features exceptional objects from
Pompeii’s ruins including room-size frescoes,
marble and bronze sculptures and everyday
household items.

Adults at Kids Prices on Tassie Ferry
For a limited time, adults can book to travel
at kids’ prices on Spirit of Tasmania from
Melbourne to Devonport. Ocean View
Recliners start from A$109* per person each
way or upgrade to a cabin from A$28* extra
per person, twin share.
This special offer is valid for travel between
02MAY and 13SEP09 and must be booked
by 16MAY.
Sailings depart Melbourne at 8pm and arrive
into Devonport the following day at 7am.
Book online by visiting
www.spiritoftasmania.com.au and save an
additional A$5 per person each way.
*Conditions apply.

Hel-a-va Lot of Fun at Coolangatta
Hel-a-va Jet boats depart from under the Outrigger Twin Town Resort seven days a
week, weather permitting, cruising out of the Tweed River into the open ocean
between Point Danger and Coolangatta. The 40-minute trip incorporates a 15-
minute high speed run. The boat is designed for extreme performance in open seas
and seats 12 passengers in a fully-enclosed cabin. Hel-a-va Jet boats also run whale
watching cruises JUN-NOV. www.helavatweedheads.com.au

http://www.thailand.net.au
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NEW!

Our new brochure features only a small 
selection of our complete range. 

Fiji, Vanuatu,Cook Islands, Samoa, 
New Caledonia,Tahiti & Norfolk Island.

0508 496 753

Call us now for great deals and discounts 
on our South Pacific range. 

Discover the South Pacific with 
Adventure World...

www.adventureworld.co.nz

Click here for our latest deals!

Space Offers on Aussie Outback Safaris 2009
A specialist in small group tours to remote locations in
Australia, Aussie Outback Safaris is an Auckland-based
company established over 14 years ago by Kiwi, Doug
Morland.
Doug has a passion for things outback and his simple
philosophy, based around showing fellow Kiwis the
beauty and diversity of the Australian Outback, has
seen a 74% plus repeat business level with many of his
clients taking four or more tours.
His 2009 programme is well underway with a number
of tours already selling out.
Of the upcoming tours, three still have space available.
The Savannah Way tour is a 16-night 4WD camping
trip from Darwin to Cairns via the Savannah Way 13-
28JUL. The land-only commission bearing price is
A$3,855.
The Whitsunday Cruise tour, which sells out each year,
still has space available for the 6-night AUG departure
at  A$2,250pp land only.
The Nullarbor Golf Challenge, a new and exciting 15-
night tour, is A$2,530pp land only and departs 12OCT.
The tour, via campervan, takes in the world’s largest
golf course The Nullarbor Links golf course. The
unique 18 hole par 72 course spans 1365km and crosses
two states, with a hole in each participating town or
roadhouse (plus one working sheep station) along the
Eyre Highway, from Ceduna in South Australia to the
famous gold mining town of Kalgoorlie, Western
Australia.
All tours are fully escorted by Doug or one of his
experienced tour guides and are totally self-contained
with all vehicles, camping gear, park fees etc included
in the cost, which are land only and in Australian
dollars. This allows agents to book their clients’ air and
any pre and post accommodation or other tours.
The Aussie Outback Safaris website
(www.aussiesafaris.com) details all the tours available
and has colour PDF brochures for each tour that can be
downloaded directly from the website.

Melbourne Airport’s New Hotel
Melbourne’s newest airport
hotel, the 277-room Mantra
Tullamarine Hotel, will
officially open on 06MAY,
having soft-opened in January.
The 4½ star hotel is the largest
property in the airport precinct
and is less than 5 minutes drive
from the international terminal.
Special opening
accommodation rates are
available from A$125 per room
per night.

Star Wars:
Where Science

Meets Imagination
Fantasy and reality join
forces in Star Wars: Where
Science Meets Imagination,
an exhibition running
03JUN-03NOV at
Scienceworks in
Melbourne’s Spotswood.
This is the first exhibition to
showcase more than 80
costumes, models and props
from all six Star Wars films.
www.museumvictoria.com.au/
starwars

SOUTH PACIFIC

Adventure World Joins South Pacific Fray
In a significant competitive
development, Adventure World
has added the South Pacific to
its product portfolio by
releasing its inaugural South
Pacific brochure for 2009/10.
The wholesaler is able to offer
a wide choice of resorts and packages, from
Vanuatu, New Caledonia and Norfolk Island to
Samoa, the Cooks and Tahiti.
Adventure World General Manager Dave
Nicholson says that the South Pacific has long
been in the company’s strategic plans.
“Our dedicated South Pacific reservations
team is extremely experienced and ready to
offer agents the professional service levels

they have come to expect from
Adventure World.”
AW marketing manager Neil
Rodgers says that while the new
brochure features a selection of
South Pacific favourites, AW
has an extensive product range

covering accommodation, touring, sightseeing
and car hire options throughout the South
Pacific.
“The Pacific is still known for beach holidays
but the resorts are now also offering more
adventure and outdoor experiences to suit the
special interests of clients,” he adds.
Rodgers says that with a huge array of specials
always on offer the islands remain an

affordable place for families,
friends or couples.
As well as land product,
Adventure World has many
cruise options, including
Tahiti’s Haumana Cruises, the
luxury yacht has four, five and
eight-day cruises available
from the island of Rangiroa.
Another cruise is the new and
unique Arani 3 Cruise which
travels through the Marquesas
Islands as a passenger and
cargo ship.
To access their
comprehensive range of South
Pacific product, package deals
and specials, visit
www.adventureworld.co.nz

http://www.thailand.net.au
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Last Call to Join ‘Bula Babes’
on Fiji Famil
The ‘Bula Babes’ - Melanie Secker of Blue
Lagoon Cruises, Tina Shaw from Awesome
Adventures/South Sea Cruises, Trish Nicol of
Mana Island Resort & Spa and Jane Reese
from Accor Hotels in Fiji – are reminding
agents about the big Fiji famil next month and
the need to register their interest by Thursday
30APR.
The New Zealand Bula Famil 24-31MAY is
jointly organised by the Bula Babes’
companies plus Mantaray Island and
Beachcomber Island Resort and costs
participants NZ$500pp including air
transportation, all accommodation, all
activities and most main meals.
In addition to staying at each of the
participating properties and enjoying a four-
day/three-night Blue Lagoon Cruises ‘Gold
Club’ program, agents will also have the
opportunity to update their Fiji product
knowledge via a series of inspections planned
in several locations within the destination.
These include the Mercure Nadi, the Novotel
Nadi, The Sofitel Nadi, Nanuya Island Resort,
Oarsmans Bay Resort, Navutu Stars, Botaira
and Matamanoa Island Resort.
The program will also include sunset cocktails
on a Seaspray Sailing Safari, Yasawa Island
hopping with Awesome Adventures and an
optional helicopter transfer from Mana Island
Resort & Spa to Matamanoa Island Resort with
Island Hopper Helicopters.
Melanie says it really is a case of first-in, best-
dressed and all agents and wholesale staff
looking to join the famil should contact Tina
Shaw, telephone 09 488 9278 or via email at
tina@mth.co.nz no later than Thursday 30APR.

Dealing with the Dictator
An opinion piece appeared in The
Australian newspaper last Thursday.
Written by Graham Davis, a Fiji-born
journalist who reported successive coups
for the Nine Network’s Sunday program
and these days a principal of Grubstreet
Media, it looks past the “good guy, bad
guy” coverage of the Fiji situation, clears
up some misinterpretations of events and
provides a fresh viewpoint on the issues.
Click Here to read it.

Cooks Tourism Appointment
Kelly Hansen, who has been the
Rarotonga-based regional marketing
officer for Cook
Islands Tourism
Corporation for 7
years, has been
appointed the new
Sales and Marketing
Manager for the
Cook Islands
Tourism in New
Zealand and will be
working with NZ Manager, Chris Ingram
based in Auckland. She takes up her post
on 04MAY.

Accolade for Aitutaki Lagoon Resort

Cook Islands Tourism Performance

Aitutaki Lagoon Resort & Spa
has gained a valuable profile
from US-based Islands
magazine, which has named it
one of the World’s 12 Best
Private Island Resorts Islands.
According to an article in the
APR/MAY issue, “these
private islands hold the
promise of the dream escape,
where you can have the luxury
amenities of a resort while
still feeling like the island is
all yours.”

oven on the beach. Few have
had yellowfin tuna like this. Fall
asleep to the rustling of the
coconut grove and the ripples of
the lagoon. You’ll feel one with
the water.”
The resort’s managing director,
Mr Tata Crocombe, says: “We
are thrilled to receive this
recognition…. Our resort
manager and staff work hard to
ensure that each and every one
of our guests feels special and
well taken care of, and this is

“Only one resort lets you stay on the
stunning Aitutaki Lagoon: the appropriately
named Aitutaki Lagoon Resort & Spa. Built
on the small sand tear-drop known as Akitua,
29 bungalows put guests steps from the
water; 7 more are actually over the water.
They’re the only such accommodations in the
Cook Islands, and all a direct flight from Los
Angeles. To enjoy the lagoon, step onto a
windsurf board, hop into an outrigger canoe
or jump in for a snorkel. You may never want
to towel off - until you smell that night’s
authentic feast sizzling in the umu kai earth

tremendous recognition of theirIslands says of the resort:
dedication.”
Aitutaki Lagoon Resort & Spa is the only
private island resort in the Cooks, set on
Motu Akitua, where the HMS Bounty made
landfall just 17 days before the mutiny. That
landing constituted the European discovery
of Aitutaki. The lagoon is named in the book
“Unforgettable Places to See Before You
Die” as the World’s Most Beautiful Lagoon,
and was even a magnet for movie stars
during the era of the Coral Route in the
1950s when Solent Flying Boats landed
directly on its dazzling turquoise waters.

New Zealand visitors comprised 51% of the total
market for the Cook Islands in MAR09, with arrivals
from NZ totalling 3716, up 17% on MAR08.  Year to
date arrivals from NZ showed an increase of 5%.
The next biggest market was Europe/UK, which
delivered 19% of the island nation’s visitors in

MAR09. Arrivals were down 23% on MAR08 and, of
the 1355 visitors, 696 or 51% were from the UK.
Australian arrivals totalled 1062, up 34% on MAR08,
and their year-to-date contribution was down 1%.
The share of visitor arrivals from the US was down
24%, while Canadian arrivals were down 22%.
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Represented in New Zealand by Discover the World Marketing
T : 09-623 4293  DX : EP82525  E : info@discovertheworld.co.nz

H  O  T  E  L  S

Hyatt Hotels & Resorts
North America & The Caribbean

Grand Hyatt hotels provide luxurious accommodation, dramatic

architecture and state-of-the-art technology in major gateway cities

and resort destinations.  Sophisticated global travellers stay to

experience extraordinary restaurants, spas and fitness centres, as

well as comprehensive business and meeting facilities.

STRIKING.   GLOBAL.   FASHIONABLE.

 Top Supporting Agency in N.Z.
for Hyatt  Nth America Each Month

Wins Six Bottles of Wine�

ASIA
NZ Pavilion for Shanghai World Expo

Japan Spring Hotel Sale
JTB’s big reservation website JAPANiCAN has got a big
Spring Hotel Special sale until the end of June with special
rates going at around 50% off the rack rate at 485 hotels
across Japan.
Included in the sale are big name Tokyo hotels like the Keio
Plaza Tokyo.
Rates for these specials start from as little as JPY2,940
(NZ$52) per person.
www.japanican.com/spring_special/

Raffles on the Block
Saudi Arabia’s Prince Alwaleed is reported to be selling
Singapore’s famous Raffles Hotel.
Fairmont Raffles Hotels International, in which the prince’s
Kingdom Holding Company has a controlling stake, is said
by The Times to be seeking buyers for its remaining hotel
assets. The sellers are looking at getting US$450 million for
the Raffles.
The Fairmont Raffles group has 91 hotels under the
Fairmont, Raffles, and Swissôtel brands.

Hong Kong Food and Wine Year
The Hong Kong Tourism Board has launched a brand new
marketing platform - “Hong Kong Food and Wine Year”.
From now until next March, the HKTB, in collaboration with
major catering associations, approximately 2,000 restaurants,
popular tourist attractions and famous dining districts, as
well as more than 25 renowned local gourmets, will show the
world the diverse culinary experience of Hong Kong.
Throughout the Hong Kong Food and Wine Year, the HKTB
will inject elements of food and wine into its promotions. A
dedicated Hong Kong Food and Wine Year website will
present wide-ranging information as well as special offers.
During the first phase (APR-JUN), more than 1,000 local
restaurants will offer special privileges, including 50%
discount offers, complimentary dishes and drinks and buy-
one, get-one free deals.
At the end of this year, the HKTB will organise a brand new
mega event “Hong Kong Wine and Dine Festival”, followed
by Wine and Dine Carnivals in co-operation with famous
dining districts to showcase Hong Kong’s dining, drinking
and entertainment offers. Local travel agencies will also
introduce tours that combine sightseeing and dining.
The HKTB will invite international gourmets to promote
Hong Kong’s food and wine through PR activities, and co-
operate with the travel trade in various source markets to
launch package tours and itineraries themed on Hong Kong
cuisine, including “Celebrity Gourmet Tour”.

Singapore Bonus Free Night
Adventure World has five hotels ranging from 3-star to 5-star
that are currently offering a free bonus night in Singapore for
travel in MAY09.  Spend 4 nights at the 4-star Novotel
Singapore Clarke Quay from $577pp share twin including
accommodation in a superior room and return airport
transfers. Or your clients can treat themselves to 5-star
luxury at the Raffles Hotel, with 3 nights from $1524pp share
twin, including accommodation in a Courtyard Suite and
some very extra special inclusions.
For details phone Adventure World on 09-539 8103.

New Zealand is to spend $30 million
constructing and promoting a
national pavilion for the 2010 World
Expo in Shanghai. The sum is five
times the amount spent at the last
world expo at Aichi in Japan and
Prime Minister John Key says he is
planning to return to China next year
with a business delegation to promote New Zealand and its
business links.
The Chinese are estimating 70 million people will visit the
expo and Mr Key said if only a small number of those chose
to buy New Zealand goods or visit the country, then the
economic spin-offs would be enormous.
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Specialist wholesaler Active Asia is this year celebrating 10
years of delivering great Asian holidays to Kiwis.
Started as a one-man operation in 1999, Paul Safe has grown
the company steadily over the past decade to where it is now
one that many travel agents name as a favourite wholesaler.
Active Asia is 100% Kiwi-owned and came about from travels
to Asia that Paul Safe did while working for Fullers Northland.

Active Asia then introduced China, Hong Kong and more
recently has expanded to Korea and Taiwan.
A new destination for 2009 is Japan, and the Philippines
has also been added to meet demand from agents.
Product and Sales Executive Paula Watson was there
late last year and says it is a fantastic destination with
some stunning islands and beaches – and great
shopping.
Active Asia now covers 14 Asia destinations and offers
bookings for hotels, transfers, sightseeing tours, group
tours or customized holidays. There are also specialist
products such as Pandaw Cruises, bike tours, train
journeys and more. And, says Paul, in 2010 there is a
surprise new destination coming!

Active Asia takes pride in using and
supporting local Asian tour
companies as well as recommending
locally owned hotels where possible.
“It is very important for us to support
the local communities, to the point
where in this years new brochure we
are highlighting ‘locally owned’ hotels
so our clients can choose to support
the local people and not International
companies or government owned
properties,” says Paul.

All agents need do is supply details on their
client’s interests, approximate budget and
Active Asia can give unbiased advice on how
they can get around, what they can see and
which hotels will suit.
“Our tailormade itineraries get emailed in a
WORD document, ready to cut and paste in
to an agent’s own quote or just print it out
and it’s ready for your client. We do have
packages in our brochure so clients and
agents can see what sort of time frame is
needed, but we can then personalize any of
those to suit their clients. The clients and
agents love it!”
And love it they do, with constant testimonials
coming in from clients and agents about how
well their holidays worked.

In Cambodia and Laos, Active
Asia has also developed special
partnerships with locally owned
companies who work right
alongside them.
Within a couple of years Paul
started taking on a team of
people to work with him and
began adding destinations like
Thailand, Singapore, Malaysia
and then Myanmar, the former
Burma. “We are still one of only

Active Asia is celebrating its 10th

year with the launch of its expanded
new look brochure. They also
recently gave away a free Famil trip

“I was working for Fullers Northland and was travelling up to
South East Asia on selling trips enticing their markets to visit
the Bay of Islands. Well, of course I just fell in love with the
sights, sounds, smells and shopping that Asia offered. But
what I also discovered was that wholesalers and agents were
primarily selling Singapore, Hong Kong and Phuket. These are
great places but there were so many other amazing little towns
and sights to see in Asia as well.”

Paul saw a niche opportunity and in 1999 Active Asia was
launched as a wholesaler with just three destinations –
Vietnam, Laos and Cambodia.

“I started Active Asia with one goal – to give people the
opportunity to see the real Asia and receive personal first hand
knowledge of destinations that at the time were available
primarily only through Aussie tour companies,” he says.

“I must say it was hard work, but a lot of fun, starting a
wholesale company against the established big boys. Right
from day one though I had some great feedback and support
from certain people – and they helped make the company what
it is today. We very quickly became the Vietnam specialists!”
After a few years, the team in Vietnam that were working on
behalf of Active Asia for all its bookings officially became part
of the group, so in effect the wholesaler was now running its
own Inbound tour operation in Vietnam.

At the beginning of 2008, Active Asia welcomed Geoff Grogan
to the team. He is based in Saigon looking after its larger
groups and contracting for the operation, and recently has had
several MICE groups discover Vietnam.

as well as running special agent promotions throughout the year.
Active Asia are also supporting, along with the generous support of Singapore
Airlines, part of the 1st Prize in the current Breast Cancer Foundation Lottery
where the lucky winner will win a $ 25,000 business class trip to Vietnam. Oh and
an Audi!  You can support the Breast Cancer Foundation by buying tickets. An
entry form as well as info on Active Asia’s upcoming Famils and promos is in the
travel agent section of their website - www.activeasia.co.nz/agents
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a few companies that offer Myanmar and it’s a magical destination that
agents should suggest to their clients, and in 2009 we have just released
seat in coach tours in Myanmar as well which are a better value way to see
the country.”

Active Asia boasts 4 senior team
members in its reservations and sales
team.
“‘We have expert people who have
been in the industry for some time and
have travelled extensively through-out
Asia,” Paul proudly points out.
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Macau to Spend US$12.5m on
Tourism Stimulus
The government of Macau will grant around
US$12.5 million in subsidies over the next six
months to help the tourism sector.
That news comes from Manuel Costa Antunes, the
Director of Macau’s Tourism Services, following a
meeting to study ways to help the tourism industry.
Antunes said proposals include subsidies for travel
agents and tour operators so that they can offer a
two-night stay for each visitor as part of their
promotional packages for Macau. These subsidies
could go into effect as soon as May.
Air Macau, Viva Macau and 14 other carriers that
use Macau as a stopover are also going to be
included in the subsidies aimed at promoting
Macau.
Macau’s head of tourism told Macau Daily that in
the first three months of 2009 the region saw an
8.5% drop in the number of visitors, in hotel
occupancy and in business tourism, namely trade
fairs and business meetings.

THE AMERICAS

Fourth BW Hotel for Phuket
Best Western is to open a fourth resort in Phuket.
The 146-room Best Western Sawazdi Patong
Hotel, Phuket, which opens in SEP, is set by the
famous Patong beach and conveniently neighbours
the renowned Jungceylon mall and a lively
entertainment area, around 30 minutes’ drive from
Phuket International Airport.
It features a modern Sino-Portuguese design and
its swimming pool is complemented by a large
sundeck and poolside bar. Facilities include the
all-day coffee shop serving quality Western and
Oriental cuisine, a fully equipped fitness room,
sauna room, games room and snooker room,
children’s recreation and a Bhuvana my spa by
Best Western.

Tierra Atacama Specials
World Journeys says the Altiplano of the
Atacama Desert in northern Chile is one
of the best eco-tourism destinations in the
world.
Tierra Atacama Hotel and Spa in San
Pedro de Atacama offers guided Atacama
adventures, Altiplano excursions and bird-
watching; as well as a luxury spa, fine
dining and boutique hotel hospitality.

MID EAST / AFRICA

in The Ritz-Carlton Santiago when
booking a minimum 3-night all inclusive
package at Tierra Atacama.  Or a
minimum 4-night stay gives your clients a
free winery tour with lunch, and a night
free in The Ritz-Carlton Santiago.  Offers
are valid on booking made before
30JUN09, and cannot be combined.
Contact World Journeys for full terms and

Hawaii Invites:  Aloha Down Under
Hawaii Tourism is bringing its

Free Night at a Fairmont
Rocky Mountaineer has released two new
Canada rail specials for travel from
01MAY to 31OCT09, says Adventure
World. Simply book a RedLeaf Service on
the Rocky Mountaineer and your clients
get one free night at a Fairmont Hotel in
Vancouver.  Or upgrade them to GoldLeaf
Service on the train and they receive the
free night plus a Whistler Mountaineer
round trip in Glacier Dome. New
bookings only, for sales 15APR to
31MAY09.
Call Adventure World on 09-539 8102.

Experience Canada
and Save
Brewster’s Canada has extended the
sales period for the 2009 Early
Booking Savings through to
31MAY09, advises Adventure
World.  Travellers can save $410 on
deluxe grade and $180 on moderate
grade for a range of independent
train and coach holidays, self drive
holidays or coach holidays with
Brewster.
For brochures and reservations call
AW on 09-539 8102.

Current special offers include a free night conditions 09-360 7311 or info@worldjourneys.co.nz.

Big Five Spotting
in Tanzania’s Game Parks
Adventure World’s popular 8-day Simba
Safari takes a journey through four of
Tanzania’s most exciting game parks with
plenty of opportunities to spot the ‘Big Five’
and other species.
It starts and finishes in Kilimanjaro/Arusha
and encompasses Lake Manyara, the
Serengeti, Ngorongoro Crater and Tarangire
National Park.
This small group tour (2 to 7 guests per
vehicle) is priced from $5219pp share twin
for travel MAY-OCT.
The price includes 7 nights four-star
accommodation; English speaking guide/
driver; 7 breakfasts, 7 lunches and 6 dinners;
sightseeing as per itinerary; game drives;
transportation and park fees. The Simba
Safari will now depart five times a week
effective 01JUN.
Call AW’s Africa specialists on 09-539 8100.

annual Aloha Down Under
Training Seminar to Auckland
on Monday 04MAY and is
inviting agents to find out
what’s new and help them
celebrate 50 years of statehood
for Hawaii at a function at the

Heritage Hotel Auckland’s Grand
Tearoom on the 7th floor, 5.30pm

– 7.30pm. There’ll be info,
fun, entertainment and a
Hawaii trip door prize.

And everyone gets a special 50th

anniversary gift.  To register, visit
www.visitusa.co.nz/Hawaii.
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Botswana Expansion
World Journeys reports that &Beyond
has tripled capacity in Botswana this
year with the introduction of Chobe
Under Canvas and Savute Under Canvas
tented camps in Chobe and Savute, with
each camp offering just six luxury
ensuite mobile tents.
Xaranna and Xudum, their two new
luxury lodges in the Okavango Delta in
private concessions with exceptional
wildlife, each accommodate just 18
guests.  Also a first this year is the
inclusion of new ensuite Expedition tents
in their exciting 10-day Botswana
Explorer Expedition – a first in the
mobile safari industry.
Call World Journeys on 0800 11 73 11
for current special offers available on
&Beyond in Botswana or email
info@worldjourneys.co.nz

Oman Scores Record Number of
Nominations for World Travel Awards
Oman has received a record number of nominations
for this year’s Annual World Travel Awards taking
place in Dubai next month.
The Sultanate has been nominated as the Middle
East’s leading destination while the country’s
national tourist office has been named as a
contender for the Middle East’s Leading Tourist
Board award.
In addition to these Oman’s capital city and main
tourist gateway Muscat and the southern city of
Salalah have both been nominated for the Middle
East’s Leading Cruise Port award.
Several of the destination’s resorts and hotels have
also been named as nominees at the event which
will be held in Dubai’s Monarch Hotel on 05MAY.

EUROPE

Hundreds Yet to Travel
on Massive Dubai Famil
Keep discovering Dubai, a massive global campaign
to promote Dubai’s tourism facilities internationally,
has reached the half way mark - with over 660 travel
trade and 55 media representatives having now
completed the three-day hosted visit since the
campaign launched in mid-March.
To date over 1,200 travel trade representatives from
53 countries have accepted the invitation and more
are expected as the week’s progress with registration
still open.
Each invitee was given the opportunity to invite their
partner on the famil, with over half selecting this
option, bringing the total number of visitors to Dubai
up to a total of 1069.
Targeting travel agents, tour operators and MICE
agents in addition to the travel journalists, writers and
broadcasters, the three-month-long campaign is
estimated to be costing around AED50 million,
including flights, accommodation, meals and tours.

VisitBritain Chairman Pushes Importance of Tourism
The Chairman of VisitBritain, Christopher
Rodrigues, has expressed his concern for
the future of global tourism and asserts
that Governments around the world should
be doing more to maintain tourism
momentum.
Citing statistics that indicate tourism
accounts for almost 10% of the world’s
GDP, nearly 11% of world exports and is
responsible for 220 million jobs,
Rodrigues believes tourism has a very high

“Now, more than ever, consumers from
New Zealand should be inspired to visit
Britain and capitalise on the array of
opportunities to enable their dollar to go
further,” he says. “With airfares up to
NZD1500 less and accommodation half
the price, compared to this time last year, I
hope that many New Zealanders will be
encouraged to explore even more of this
great country and experience the wide

employment return on
investment for every dollar
spent and that sustaining
tourism is the key to
sustaining employment during
a recession.
Commenting whilst on a visit
to New Zealand, Rodrigues
pointed out that New
Zealanders are realising there has rarely
been a better time to visit Britain, as they
reap the rewards of a 25% gain in the
strength of the Kiwi Dollar against
Sterling over the past decade. Add that to
some of the most competitive airfares ever
and ‘unbelievable’ value for money whilst
on the ground, and New Zealanders can
enjoy the opportunity to see more of
Britain, for less.
Speaking in Auckland, Rodrigues said that
with almost a quarter-million New
Zealanders visiting Britain each year, ours
is an important source market with the
strong ancestral links, something that is to
the fore in the year of Homecoming
Scotland.

variety of special places that Britain has to
offer.”
Judy Watkins,
VisitBritain’s country
Manager for Australia &
New Zealand added: “The
global economic climate
means that people are
watching their bank
balances before deciding
how they spend their

money. While Britain remains among the
world’s leading destinations, we want to
make sure that visitors are aware of the
constantly surprising experiences they
have yet to discover and the great
exchange rates they can get if they travel
right now.
“The incredible offers in the marketplace,
coupled with the favourable exchange rate,
make their money go even further in
getting to, and around, Britain, as well as
places to eat out and shop. With offers this
good, they can stay longer and enjoy that
much more. There really has never been a
better time to visit Britain.”
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Top Selling Points for UK Travel
Airfares. VisitBritain points out that several of the
major carriers are currently promoting heavily
reduced airfares to Britain – Qantas offers NZ$2099
for travel in JUL09, which would have been NZ$3400
for the same travel period in 2008. Unprecedented
deals in the marketplace also see low season fares at
under NZ$1600 (at least 15% reduction).
Rail & Coach Travel. Travel throughout Britain is
highly appealing to the pocket at present, with
BritRail passes offering an extra day for free to
consumers booking from New Zealand, plus the
opportunity for your clients’ British friends or
relatives to travel around Britain with them at a
discounted rate of 50%.  National Express and
Megabus, both of whom have extensive routes that
take in popular heritage destinations such as Bath,
Stratford-upon-Avon, Oxford and Cambridge, as well
as National Parks throughout England, Scotland and
Wales are promoting fares from just GBP1 (if booked
in advance).
Accommodation. Options here are also around half
the price they were 12 months ago, with hotel groups
such as Jury’s Inn and InterContinental Hotel Groups
(Crowne Plaza, Holiday Inn and Express by Holiday
Inn) offering rates from as little as GBP29.95 and
GBP39.95, respectively, per person, per night. Stylish
boutique hotel group Malmaison is promoting the
opportunity to stay in its Oxford property (a former
jail), with the unbeatable offer of ‘prison for a pound
(porridge included!)’
Dining Out & Entertainment. Deals are in
abundance across Britain, with Gordon Ramsay’s
award-winning Maze Restaurant showcasing three-
course lunches for just GBP18 and main course
dinners are available for only GBP9.50 at Jamie
Oliver eateries. Many of Britain’s leading attractions
have 2 for 1 specials at present and the country prides
itself on the wealth of word-class free museums and
galleries.

Oberammergau -
Two G’teed Departures
with Innovative
Innovative Travel reminds agents
that it has two guaranteed tour
departures for the Oberammergau
Passion Play in 2010.
Both tours, fully escorted ex NZ,
are currently over 50% full and a
great selling point is that both tours
have accommodation confirmed
right in the picturesque village of
Oberammergau, which saves the
normal transfer time from other
towns or from as far away as
Munich, which is around two hours
away.
The itineraries both offer something
different and exciting, says
Innovative. Tour 1 departs 28APR
for 24 days, and includes visits to
both Jordan & Israel, touring in
Bavaria, plus a CroisiEurope river
cruise ex Vienna – great value for
money priced at only $15995pp
twin.
Tour 2 departs 06MAY for 30 days
and includes both Jordan & Israel,

touring in Bavaria, plus includes travel in
both Croatia and Slovenia  - again great value
for money at $15995pp twin.
There is also a Europe-only option of 19 days
priced at $11995pp twin.
For full itineraries and info, call 0508 100111
toll free or email
tours@innovativetravel.co.nz

Don’t be surprised if a London bobby, ever mindful of terror threats,
takes issue with what your client photographs while on holiday.
One zealous and paranoid cop last week reportedly demanded that
two Austrian tourists delete pix they’d taken of a double-decker bus
at a bus station in Walthamstow, east London.
Plod took down their details and told them it was strictly forbidden to
take photos of London’s public transport facilities. The Met
subsequently denied there is such a ban.

Cheap and Cheerful
in St Emilion
Picturesque St. Emilion, the UNESCO World
Heritage town in the heart of the wine-
producing region of Bordeaux, is not known
for its cheap accommodation, and many of
the hotels are in fact located 4km away in
Libourne, but HotelChatter has found a gem
called L’Auberge de la Commanderie.
Situated right in the heart of the village and
with its own free private parking the 26-
room hotel has rates that start at around 70
euros.

HotelChatter says that while it won’t win any
awards for spaciousness or amenities, the
rooms are “decorated in bright colors, kept
fastidiously clean, and the ensuite bathrooms
are large by European measurements.
Compared to the other options around town,
L’Auberge is a downright bargain.”
There are also flat screen TVs in every room
and the WiFi signal is strong throughout the
hotel, although it costs 10 euros for two
hours.
http://www.aubergedelacommanderie.com/
index-en.php
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TOURS

Cycling the Iron Curtain Trail
John Key’s not the only one looking at cycle
trails to boost tourism. A member of the
European Parliament is spearheading a
project to complete a trail that would convert
the former “death strip” that kept the
Communists and the West apart during the
Cold War.
The new Iron Curtain Trail cycle path will
run 7000 km from the Barents Sea in the
north to the Black Sea in the south, and is
aimed at promoting eco-tourism along the
former militarized zone and tapping into
booming interest in cycling holidays.
The European Parliament has now
earmarked 300,000 euros to support the
network of 12 EuroVelo trails as well as the
Iron Curtain Trail, with the aim of linking
historic sites and markers.

Antarctic Touring Limits
Antarctic Treaty signatory countries have
agreed to impose mandatory limits on
tourism to the white continent in a bid to
protect its fragile environment.
Officials of the 28 countries that signed the
original pact have endorsed a U.S. proposal
to limit the size of cruise ships that land
passengers on Antarctica. Those ships must
carry no more than 500 pax. The pact also
restricts to 100 the number of people they
can bring ashore at any one time.
The rules, which are now voluntary, will
become enforceable once each of the
countries formally ratify them.
Visits to Antarctica, primarily from cruise
ships, rose from 6,700 in 1992-93 to more
than 45,000 last year, the BBC reported.

AVIATION

Rower to Front Tours
Double Olympic gold medal winner,
Caroline Evers-Swindell, is joining the
active gourmet travel team. Her first two
tours will be in Provence this September.
http://www.theactivegourmettravel.com/
escortedtours/

Cathay Moves to Weather Storm
Cathay Pacific Airways has announced a
series of measures that it says will help it
deal with a drop in business resulting from
the current economic downturn. In response
to deteriorating business conditions, CX will
reduce passenger capacity by 8% and overall
cargo capacity by 11% from next month. At
the same time, in a further effort to reduce
cash spend, the airline will introduce a four-
tier, top down Special Leave Scheme under
which staff will be asked to take unpaid
leave varying from one to four weeks
according to their seniority.
On the passenger side there will be a
reduction in flight frequencies or seat
capacity to London, Paris, Frankfurt, Sydney,
Singapore, Bangkok, Seoul, Taipei, Tokyo,
Mumbai and Dubai. At the same time,
additional flights will be mounted to
Denpasar, Sapporo and Bahrain/Riyadh.
Flights to Auckland from Hong Kong have
not been affected, and Cathay Pacific will
continue to operate ten flights a week
between the two destinations. Ian Herald,
CX marketing services manager New
Zealand says that forward loads from here
are “looking positive through the remainder
of the year.”
Mr Herald says that the airline was in the
process of rebooking any local passengers
who had been affected by cancellations
throughout the network.
In terms of aircraft deployment, the company
is negotiating the sale of five aircraft and

will park two more of its B747-400BCF
freighters – taking the total to five – and wet-
lease one BCF to subsidiary Air Hong Kong.
Under a Special Leave Scheme announced
last Friday, all of the 17,000 staff working
for the airline – in Hong Kong (about
13,600) and overseas (3,400) – will be asked
to take unpaid leave of one to four weeks,
depending on seniority, over a 12-month
period from 01MAY09 to 30APR10.
Cathay Pacific CEO Tony Tyler said: “We
anticipate an extremely challenging year in
2009 and a toxic combination of low fares, a
big drop in premium travel, weak cargo
loads, poor yields and a negative currency
impact is making it more important than ever
to preserve cash. In the first quarter of 2009
we saw a marked deterioration in our
business compared to the same period last
year. Turnover for the first three months of
this year was 22.4% lower than the same
quarter in 2008.
“The global economic meltdown is hitting
the aviation industry hard,” said Mr Tyler.
“We have no option but to take measures that
will help us weather the current storm and
maintain the long-term sustainability of the
business.”
Cathay’s sister airline Dragonair will also see
a 13% cut in capacity. Flight services to
Bengaluru, Busan, Sanya and Shanghai will
be reduced while services to Fukuoka,
Dalian, Shenyang, Guilin and Xian will be
suspended.

Curing Jetlag
US scientists have discovered the ways in
which jet lag disrupts the body’s normal
rhythms and believe they are a step closer to
finding a cure.
New research from the University of
Washington will allow researchers to
develop drugs to target specific parts of the
brain which are thrown out of balance by
travelling long distances.
The study found that jet lag disrupts the
body’s two main sleep patterns in different
ways. While the neuron cells in the brain that
control sleep can reset themselves within
days, the body’s rapid eye movement (REM)
sleep can take up to a week to adjust.

Jetstar has concluded interline and ticket settlement deals with Etihad (effective
immediately) and with Air Tahiti Nui and Air Calin from next month, providing “new
seamless booking and ticketing opportunities for customers and the travel industry.”

Senior Emirates executive Richard
Vaughan has told the Aussie media that EK
has ruled out the need to reduce its
capacity between Dubai and Australia
despite the current economic climate.
That means they are not likely to cut back
their Tasman ops either.

Garuda Indonesia is to cease operating
between Darwin and Bali from 22APR,
ending a near-30 year presence on the
route. The carrier puts the decision down
to the difficulty of matching low cost
carrier prices.
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Cheeky Charge for Chubbies

Outsourcing Reversal

United Airlines is the latest US carrier to
decide that obese passengers who cannot fit
in one seat should be charged for a business
class upgrade or pay for two economy class
seats if they are too large to comfortably fit
the seat they paid for.
UA said it received 700 complaints last year
from passengers who endured uncomfortable
flights because the person next to them or
adjacent took up too much room.
Word has it that under United’s new rules,
pax who “are unable to fit into a single seat
in the ticketed cabin; are unable to properly
buckle the seatbelt using a single seatbelt

extender; and/or are unable to put the seat’s
armrests down when seated” will be denied
boarding unless they purchase an extra seat.
If no empty seat exists, the passenger will be
forced to take a later flight.
Ryanair, ever one for fresh ideas to
supplement its revenue, says its poll data
shows that close to half of the 45,000 people
questioned say they are in favour of charging
overweight passengers.
According to the Centers for Disease Control
and Prevention, (to say nothing of the
opinion of foreign visitors) fully one-third of
US adults are categorised as obese.

John Nickel Joins Airlines PNG
John Nickel has been appointed as general manager
commercial for Airlines of Papua New Guinea.
Nickel has more than 30 years experience in the commercial
airline industry having most recently been sales and
marketing manager for Air Pacific. Before that he held
several national and regional sales management positions for
Polynesian Airlines – in Samoa, USA, Australia, New
Zealand and Tonga.
Nickel is an Associate Member of the New Zealand Institute
of Management and the New Zealand Institute of Travel &
Tourism.

Delta Air Lines is ending outsourcing its
reservation calls to India, moving the work
back in-house. Foreign call centres remain in
Jamaica and South Africa, though DL says
that staffing at those locations is likely to be
reduced in the future as the global financial
crisis cuts call volume.
“The customer acceptance of call centers in
foreign countries is low, and our customers

are not shy about letting us have that
feedback,” Delta CEO Richard Anderson is
quoted as saying.
Difficulty understanding the call centre
agents in India was a concern among some
customers over the years.
United still outsources some reservations
calls to India while Hawaiian uses a
Philippines call centre for most of its calls.

CRUISING

Singapore Airlines has
suffered another record
passenger decline in
MAR09, a 23% drop on
MAR08. ATW Online reports
SQ’s RPKs fell 22% against a
9% cut in capacity, lowering
its load factor 11.4 points to
69.4%. Loads fell in all
regions, with the deepest
reduction (18 points) on
European routes.

Minibar, TV for
easyCruise Life Suites
easyCruise is adding mini bars and TVs to suites on board easyCruise Life
prior to starting its summer cruise programme around the Greek islands and
Turkey.  In other news, the ship will now dock at Agios Nikolaos when it calls
in Crete instead of Heraklion. Agios Nikolaos was chosen for its greater
offering for passengers and its ease of access to the Palace of Knossos which
has been added as an excursion.
easyCruise is represented here by Francis Travel Marketing.

Save 20% on Galapagos
Cruises
Adventure World can offer travellers a 20%
saving on selected 2009 Galapagos Island
Cruises. Cruise 3 or 4 nights aboard the M/V
Santa Cruz from $3080pp share twin. For a
more in-depth experience, then the 7-night
cruise aboard the luxury motor yacht M/Y La
Pinta is priced from $6640pp share twin.
For departure dates, itineraries and
inclusions, phone AW on 09-539 8100.

Players Win Big in Royal Caribbean’s Casino Royale

Royal Caribbean International has
unveiled its 2010-11 Caribbean season,
which will be year round and comprises
243 sailings aboard five of the world’s
most innovative cruise ships, with
departures from Miami, Port Canaveral,
Port Everglades and San Juan, Puerto Rico.
Agents can view announced itineraries
and download the latest deployment
flyers at www.cruisingpower.com/
royalcaribbeandeployment.

High-stakes players can come together on the
high seas this year in world-class casino
gaming and tournaments in Royal
Caribbean’s signature Casino Royale.
Guests on all four-night or longer itineraries
in 2009 can buy into and vie for cash prizes
and a free cruise for two in the cruise line’s
Royal Poker Tour. Winners of these satellite
tournaments also will receive an entry to the
Royal Poker Tour Championship to play for
an estimated prize pool of US$100,000.
“Slot aces” can buy into and compete in the
2009 Club Royale Slot Tournaments for cash
prizes ranging from US$6,000 - US$15,000.

West Coast vacationers can join in the
excitement aboard Mariner of the Seas, the
largest cruise ship to sail regularly in the
Pacific Ocean now from Los Angeles. Two
upcoming sailings – 12JUL and 22NOV09 –
will feature slot tournaments on Mariner’s
seven-night Mexican Riviera itinerary.
RCI’s Casino Royale features an array of
world-class casino table games, such as
blackjack, craps, roulette, and poker, as well
as dozens of unique slot machine games to
choose from.
www.royalcaribbeancasinoroyale.com.
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JUST CRUISING ....

Alaska  Cruises   from $349*

Alaska Cruise Tours   from US$949*

Coastal & Pac NW Cruises   from US$59*

Europe Cruises   from US$1029*

Canada & New England Cruises   from US$599*

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE* plus applicable fuel supplement

THIS WEEK’S 5-DAY FLASH SPECIALS7 Nights Mexican Riviera
from NZ$1059

CLICK HERE FOR DETAILS

CRUISE FROM L.A.

Year Round Departures
Visiting Puerto Vallarta, Mazatlan,

Cabo San Lucas

RCI Catering for the Kids
Royal Caribbean International has announced
a new fleetwide expansion of services and
activities that now cater to families with
children as young as six months old.
My Family Time Dining
The line has enhanced its dining experience
by introducing My Family Time Dining,
which aims to help kids complete dinner
within 45 minutes, freeing parents to enjoy
coffee and desert at their leisure.
Once seated, kids will be immediately
served. Available only during the first seating
in the main dining room, kids registered in
the free Adventure Ocean youth program and
My Family Time Dining will be met by
Adventure Ocean counselors at the main
dining room entrances at 6:45pm and be
escorted back to the Adventure Ocean spaces
for ongoing evening activities, while parents
can continue to enjoy their dinner.
From JUL09, RCI’s new children’s menu will
include Vitality options and be presented on

playful, brain-teasing placemats designed by
Fisher-Price for kids up to age seven, and on
a more mature interactive menu for kids age
8 -13. Similar to adult menus in the main
dining room, the new children’s menu will
include healthy food selections.
Lunch & Play
Available immediately, Royal Caribbean’s
Lunch and Play option provides children,
ages 3 – 11, a nutritious meal with their new
friends in the middle of the day on days at
sea. For a service charge of US$7.95 per
child, Lunch and Play provides Adventure
Ocean kids with lunch, movies, cartoons and
play time between noon and 2pm under the
supervision of Adventure Ocean counselors.
Parents registering their kids for Lunch and
Play will pre-select items for their kid’s
lunchbox, from a range of healthy options.
Royal Babies & Royal Tots
New programs for Royal Babies (ages 6 – 18
months) and Royal Tots (ages 18 – 36

months) will provide a wider breadth of
activities and services.  Parents travelling
with infants and toddlers can now pack
lighter for their cruise with RCI’s Babies 2
Go program, where parents can order organic
baby food and diapers, wipes and creams by
Huggies for delivery to their staterooms upon
their arrival.
In the mornings, Stroll & Roll will dedicate
the jogging track to guests with infants in
strollers, where parents and infants can
continue their exercise regimen together.
During the day, Royal Tots can create early
childhood memories at four new Crayola
Beginnings workshops.
Toy Lending Program
A treasure chest of toys is available to
families in the Fisher-Price Toy Lending
Program, comprising a collection of
developmental toys specifically created for
infants and toddlers, ages 6 – 36 months.

new activity every day .
Sitters at Sea
RCI’s Sitters at Sea is an in-stateroom
babysitting service for guests with infants,
one year old and above. A staff member will
arrive equipped with  toys and games, and
engage and entertain the young cruisers until
their parents return.  Service charges for
Sitters at Sea are US$10 per hour for up to
two children; and US$15 per hour for 3 or
more children.
Staying up Late
Kids and teens can enjoy activities into the
late evening with newly extended hours in
the Adventure Ocean and teen-only spaces.
Scheduled programming will now run
everyday from 9am to 5pm and 7pm to 2am
(extended from 7pm to 1am)
Other family friendly services include an
Adventure Family Library and  Adventure
Ocean Games for the whole family, and
dedicated Teen Spaces for those 12-17 years.Parents can borrow and exchange toys for a
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RAIL TRAVEL
Tilt Train Cancellation Questions
The Brisbane Times reports that a rail lobby
group has labelled Queensland Rail’s
decision to cancel indefinitely the diesel
Brisbane-to-Cairns Tilt Train service without
explaining the exact nature of the concerns a
“farce”.
On Good Friday, QR announced it was
suspending the diesel train indefinitely after
it received preliminary advice from the Rail
Safety Regulator, but played down safety
fears.

The regulator is investigating a fatal collision
between the Cairns Tilt Train and a B-double
truck at Rungoo, south of Cairns, last
November in which two people died and
dozens of people were injured.
Both QR and the State Government have
refused to outline the exact issues that
prompted the suspension, saying only that
they involved “the design, testing and
construction of the train’s locomotive”.

Get Them a Free Day on Britrail
Rail Plus says
your clients
can get one
day’s
unlimited
travel for free
when they

purchase a Britrail Flexi, Britrail
Consecutive Pass, Britrail England Flexi,
Britrail England Consecutive Pass or a
Britrail Scottish Freedom Pass. This special
offer is valid for sales to 28MAY09.
Click Here for details.

The Ghan’s 80th Birthday Gift
Book a
Platinum or
Gold Service
fare on The
Ghan from
Adelaide to
Darwin or vice
versa before 03JUN for travel in 2009 and
your clients will get – free – their choice of
one of eight accommodation and tour
packages valued at up to A$600 for Platinum
Service guests, or up to A$400 for Gold
Service guests. Special conditions apply.
Click Here to download The Ghan 80th
Birthday Flyer.

Indian Pacific Gold Service Promotion
Rail Plus is reminding agents that there has been a
sales extension on its Indian Pacific special offer.
Clients who buy one Gold Service ticket on the Indian
Pacific by 31DEC09 get a second ticket at half-price.
Click Here for the details and conditions.

Free Fairmont Hotel and Whistler Mountaineer Offer

ACCOMMODATION

New Rail Strategy for the US
US President Barack Obama has announced
details of a new rail strategy for the United
States, including plans to build high-speed
passenger rail lines in at least 10 regions
across the country.
Mr Obama told a press conference that
America’s rail system will rival those in
Europe and Japan.
”In Spain, a high-speed line between Madrid
and Seville is so successful that more people
travel between those two cities by rail than
by car and airplane combined,” he said.
Six of the routes already approved for high-
speed rail, including California and the Gulf
Coast in Florida, could get some of the
US$11 billion earmarked for rail

improvements.
As well as new high-speed rail corridors, Mr
Obama’s plan also aims to make travel on
existing railways faster, in a bid to speed
countrywide travel and ease the
environmental damage of road and air transit.
A route based in New England would link
Boston, Montreal in Canada, Portland,
Springfield, New Haven and Albany, while
the plan foresees a new rail hub network in
Chicago linking midwest cities including
Milwaukee, St Louis, Kansas City Detroit
and Indianapolis.
The US government expects to start making
grants under the plan to the states later this
year.

Rail Plus is
promoting
special offers
for travel
01MAY-
11OCT09 for
sales by
29MAY09.

night stay at a Fairmont Hotel in Vancouver.
GOLDLEAF OFFER
Book a Rocky Mountaineer GoldLeaf trip
(rail only or package) and receive one free
night stay at a Fairmont Hotel in Vancouver
PLUS a round trip day trip in Glacier Dome
on the Whistler Mountaineer.
Available on Rocky Mountaineer, Western
Explorer, Classic Rail Vacation, Canadian
Rockies Highlights and Classic Rail Circle.
Click Here to download the flyer.

REDLEAF OFFER
Book a Rocky Mountaineer RedLeaf trip
(rail only or package) and receive one free

New York Hotel Rates Slashed
A report from Ovation Travel says that the nightly hotel rates in New York
City have dropped nearly 30% to an average of US$284. The average room
rate during the same period in 2008 was US$404. The survey also studied
30 key cities around the world and found that the only places where room
rates increased were Abu Dhabi, Dubai, Milan and Tokyo.
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Chuan Spa Opens at The Langham Auckland
The Chuan Spa at The Langham is now open
and the hotel says it is destined to become
Auckland’s ultimate urban oasis while
setting a new benchmark in spa excellence
for New Zealand.
The newly built $4 million Chuan Spa
facility has six treatment rooms, individual
and dual suites, a heated outdoor infinity
pool and jacuzzi, relaxation lounges and a
state-of-the-art fitness centre. Chuan Spa will
offer more than 30 specialty spa treatments
combining the finest traditions from the east
and west with exclusive Chuan experiences,
based on the principles of Traditional
Chinese Medicine and working alongside
Thalgo products.
Chuan is the Chinese word for flowing water
and this is reflected throughout the design of
the spa on the second floor of the hotel.
Chuan Spa innovations include a treatment
for travellers dealing with jet lag, a Ming
Facial using gold magnets on the skin to
increase stimulation and reduce skin ailments

and a range of Chuan massages, wraps,
scrubs, facials and TCM treatments with a
qualified TCM consultant.
Accompanying Chuan Spa, two opulent
Oriental inspired residential suites or
‘Havens’ have also been launched to support
the Chuan Spa experience when staying at
the hotel. The ‘Havens’ are available only
when booking Chuan Spa accommodation
packages and are designed to provide the
ultimate Chuan Spa experience from start to
finish.

Opera Interludes at Wharekauhau, Treetops
Navigate Oceania has announced Opera
Interludes with The NBR New Zealand
Opera at two members of the Small Luxury
Hotels of the World grouping.
Clients can choose between two weekends –
15-16MAY at Wharekauhau Country Estate
at Palliser Bay near Wellington or 19-20JUN
at Treetops Lodge and Wilderness
Experience outside Rotorua.
Described as privileged escapes, they
combine operatic melodies, gorgeous voices
and outstanding cuisine in truly European-
style soirees.
The New Zealand Opera will present at each
of these weekend retreats the enchanting
Viennese operetta The Opera Ball as an
intimate chamber opera on the first evening,
following up the next night with concert
performances of favourite arias from the
world’s most loved operas.

The inclusion of leisurely dinner intervals
promises evenings of musical bliss for every
opera enthusiast, in the privileged style
historically presented and reserved for
private patrons and their guests in great
European country houses.
The New Zealand Opera Interlude packages
include two nights luxury lodge
accommodation, both evenings of New
Zealand Opera performances, pre dinner
drinks, full four course gourmet meal,
breakfast and use of the lodge facilities.
Tariff for the package at Wharekauhau is
priced from $1617+GST per person share
twin /double, and at Treetops is $1353+GST
per person share twin/double. Single rates on
request. Space is very limited.
For more information and reservations call
Karine Thomas at Navigate Oceania on 09
307 3633 or karine@navigateoceania.com

According to Bloomberg report, Starwood Hotels has filed a law suit in federal court in
New York claiming two former Starwood executives hired by Hilton stole information
about the W hotel brand to develop the Denizen concept.

Bay of Islands

Spas & Wellness Retreats in Victoria

Taranaki
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Paperless Check-in Helps Earn Enviro-Silver
A paperless check-in is just one of the many
sustainable practices already being
implemented at Crowne Plaza Queenstown,
now proud recipients of Qualmark’s Enviro-
Silver award.
Other sustainable practices include using
only biodegradable products in guest rooms,
monitoring monthly energy in an effort to
reduce output by 8% from the 2007 usage,
maintaining minimum lighting levels,

placing plants throughout the building to
reduce carbon monoxide levels, and
recycling glass, plastic and cardboard.
Future projects include offering a 100%
organic section for the breakfast buffet,
developing a sustainability committee to
create and enforce green policies, and
installing an Ozone machine in the laundry
to significantly reduce water and gas
consumption and chemical output.
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