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Queenstown Threatened by Immigration Rules
Queenstown hoteliers and tourism operators this week aired their
frustrations over the Labour Department’s approach to temporary
visas and the time taken to issue them.
The Southland Times reports that the issue of how to fill jobs in the
alpine resort, where over 40% of tourism employees were visitors on
temporary visas, came to a head at the New Zealand Hotel Council
meeting in Queenstown.
Hotel council chairwoman Jennie Langley told the meeting that the
Labour Department had, in just the past few days, investigated the
suspension of temporary visas to protect New Zealand jobs, a decision
that would spell disaster for Queenstown.
“That is a big issue for us, both in Queenstown and nationally,” she said.
Tourism Industry Association chief executive Tim Cossar says
political momentum is moving towards more visa restrictions to
protect New Zealand jobs, which was not good news for the tourism
or Queenstown.   .... Cont p2

NZ - Bali 17 Times a Week
Kiwis now have more choice than ever to take a break in Bali
following news that Pacific Blue is to significantly increase its flight
schedule to the Indonesian holiday island.
Pacific Blue will begin new direct services to Denpasar from
Melbourne (3pw) and Sydney (2pw) from Monday 01JUN. These are
additional to the flights to Bali from Brisbane, Adelaide and Perth
launched just three months ago.    .... Cont p7
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NEW ZEALAND
Tourism Auckland Launches Holiday Deals in Australia
Tourism Auckland has partnered with Blue
Holidays - the holiday program of Pacific
Blue - on a four-week advertising campaign
in Australia to promote getaways to
Auckland.
The airfare and accommodation deals mean
visitors can enjoy a low-cost long weekend
in Auckland, with a Stay 3 Pay 2 deal.
The radio, online and print campaign will
run in Sydney, Melbourne, Brisbane and the
Gold Coast.
The print advertisements incorporate images
from the ‘This is Auckland’ campaign, which
focuses on the natural and surprising aspects
of the region.
Tourism Auckland chief executive, Graeme
Osborne, says it’s about encouraging
Australians to realise the potential of

break.
“Our region’s diversity is something many
Australians aren’t aware of, so with this
campaign we’re keen to remind them that
Auckland has everything on its doorstep,”
says Graeme.
“Combined with the excellent
accommodation deals, the campaign aims to
boost trans-Tasman visitor numbers and
spend in the region.”
Campaign accommodation partners include
The Quadrant Hotel Auckland, Rydges
Auckland, SKYCITY Hotel and The Westin
Auckland Lighter Quay.
Tourism Auckland’s involvement in the Blue
Holidays campaign is one of many recent
initiatives in the Australian market. It follows
successful radio promotions with 2GB in
Sydney and Channel 10 and 98FM in Perth.Auckland as a superb place for a weekend

Auckland’s Essential New Wine Attraction
Auckland has 103 wineries, making the city
second only to Marlborough, so it makes
sense to have a world-class wine tourism
attraction in the Queen City to showcase the
local product.
Prime Minister John Key, wearing his
Tourism minister hat (and with his electorate
nudging Kumeu wine country), formally
opened Big Picture Wine Auckland last
evening and joined a big turnout of wine
industry, political, tourism and media figures
to enjoy “An Essential Wine Adventure.”
Phil Parker’s original Big Picture Wine
attraction opened in Cromwell, Central
Otago, in 2003 and these days it entertains
40,000 visitors a year. He has since seen a
franchised version open in the Hawke’s Bay
and has plans for others in Marlborough and
Waipara.
His Auckland venture, in partnership with
Sanford Sustainable Seafood, is in the
Auckland Fish Market near Viaduct Harbour
and makes inspired use of the market’s high
tech fish auction room.
This auditorium stands empty from dawn
each day and its tiered desk seating and big

screen are perfect for the Big Picture Wine
operation. The partners have added an
Aroma Room, wine bar and retail area
overlooking a sunny courtyard behind the
Fish Market’s retail fish and food market,
and are ready for business.
Visitors get to learn about the distinctive
‘notes’ of the many wine styles in the Aroma
Room, where they can try to correctly
identify dozens of grassy, citrus, smoky,
peachy and other aromas before heading into
the auditorium to view a spectacular aerial
tour of Auckland and its wine areas. The
movie also features six winemakers who talk
about their wines while the audience gets to
taste the same wines which are set out in
front of them in nifty six-glass racks.
The experience rounds off with a chance to
sample Sanford’s seafood and buy bottles of
local wines.
In our opinion, Auckland’s new Big Picture
Wine adventure is a sophisticated addition to
the city’s attractions and will become a must-
do for the inbound leisure, corporate and
MICE segments as well as for locals seeking
somewhere special to take their visitors.

The Aroma Room PM John Key with BPW’s Phil Parker

Queenstown Threatened by Immigration Rules
….Cont from page 1
“There is some degree of naivete that people
are just going to move anywhere to get a job.
We are already hearing about serious skill
shortage in all areas,” Mr Cossar is quoted as
saying.
Currently, employers have to show they
cannot find a suitable New Zealander to fill a
role before employing someone on a
temporary visa. When that visa comes up for
renewal, the person’s job must be re-
advertised.
Queenstown’s employers, particularly in the
tourism industry, have raised complaints

processed.
The Southland Times quoted Destination
Queenstown chairwoman Erna Spijkerbosch
as saying the damage was already being
done, with visa uncertainty and delays
pushing workers to return home.
“They are looking at the situation and
leaving earlier,” she said. “We are going to
run out of staff.”about how long visa applications take to be
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Tanoa Expands Bay of Islands Presence
Tanoa Hotels Group has successfully
acquired both the property and management
rights to seven of the 3- and 4-bedroom
‘cottages’ in the Russell Cottages Complex
in Russell.
Tanoa Chairman, Y. P. Reddy says it was rare
that a product of this quality should become
available so soon after being constructed.
“This luxury accommodation will assist in
our efforts to attract support from the FIT,
long-stay, New Zealand domestic market and
to a lesser degree, the small meetings market.
It is our first venture into this type of
development but it will definitely not be our
last.

time now, an opportunity to enter the lodge
and boutique accommodation market and this
will provide an excellent entry point.’
“‘The accommodation’s very close proximity
to Russell’s rapidly developing restaurant
and café scene and its suitability as an ideal
‘launch pad’ into the Bay of Islands will
make this a highly desirable place to stay.”
Mr. Reddy says that the purchase of this style
and type of accommodation in New Zealand
may lead the way into further similar
purchases in New Zealand, Fiji, Vanuatu and
Samoa, places where Tanoa Hotels has a
presence already. “It’s a question of
acquiring the right quality in the right
location,” he said.“We have been actively seeking, for some

Rotorua’s Aphrodisiac Fame
The April Fool’s Day story that would have
had readers believe Hugh Hefner was
throwing away the little blue pills in favour
of breathing in Rotorua’s sulphuric scent
from his new Southern Playboy Mansion in
the thermal wonderland made worldwide news.
Not only was it picked up by CNN but
stories also ran in London’s Telegraph and in
papers in Spain, India and Italy.

The story capitalises on actual research by
Italy’s University of Naples which showed a
link between hydrogen sulphide smell and
male sexual arousal.
The research, published this month in the
prestigious Journal Proceedings of the
National Academy of Sciences, goes so far as
to claim sulphide could be used to restore
sexual function in men.

AUSTRALIA

Queenstown Winter Festival Tickets on Sale
The American Express Queenstown Winter Festival tickets officially went on sale
yesterday through www.winterfestival.co.nz 0800FESTIVAL and Ticket Direct
and those quick off the mark can enjoy more fun for less with Early Bird
discounts available on tickets purchased before 02MAY.
Festival Director Sally Feinerman says the deals equate to some big savings, with
the majority of ticket prices lower than in 2008 for four weeks only.

Whale Watching Cruises - Sydney
Captain Cook Cruises has just released its
2009 season programme of Whale Watching
Cruises off Sydney Harbour. The cruises
will operate on any of three vessels, the 75-
passenger True Blue or Explorer, and the
50-passenger Kooee.
The season – 16MAY-30NOV – will see
morning cruises (min 8 pax) 30MAY-
31JUL, plus afternoon cruises daily

departures subject to demand.
There is no separate “additional child” rate.
All children 0-14 years are charged at A$39
and a Family Ticket remains 2A2C.
It is very important that all Darling Harbour
passengers are advised they must collect
their tickets from Pier 26 Aquarium Wharf
Darling Harbour at least 30 minutes prior to
departure.
Click Here to download the flyer.throughout the season, with additional

Best Western Brands Four-Star Serviced Apartments
Best Western has expanded its range of
serviced apartments with the launch of its
newest property, the Best Western Le Cher
Du Monde at Port Douglas.
Rated four-star, the property features
spacious, open-living apartments complete
with ensuite bathrooms, private balcony, spa
and kitchen.
Le Cher Du Monde also features a lagoon-
style swimming pool in a tropical,
landscaped garden.
Its location right in the middle of town
means guests can leave their car in the
property’s undercover parking, and are only
five minutes away from the stunning Four

Mile Beach, the Port Douglas Marina Mirage
and the Sunday Markets. The property also
has a tour desk. Call Best Western on 0800
237 893 (from New Zealand) or visit
www.bestwestern.com.au/lecher
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Meet the experts and update your destination and product knowledge on Sydney and the top selling NSW regional destinations!
Come along to the Tourism New South Wales Roadshow for your chance to win some fantastic prizes and learn about

Northern Rivers & Byron Bay, the Hunter, Wollongong & Illawarra, Blue Mountains, Lord Howe Island, Outback and North Coast NSW.

Monday 20 April

AUCKLAND:  Hyatt Regency, Cnr of Waterloo Quadrant & Princes St, 7:30 – 9:00am

HAMILTON:  Rydges Le Grand, 237 Victoria Street, 5:30 – 7:00pm

Tuesday, 21 April

TAURANGA:   Hotel on Devonport, 72 Devonport Rd., 7:30 – 9:00am

WELLINGTON:  Duxton Hotel, 170 Wakefield St, 5:30 – 7:00pm

Wednesday 22 April

DUNEDIN:  Scenic Circle Southern Cross Hotel, Cnr Princes & High Streets, 12:30 -2:00pm

Thursday 23 April

CHRISTCHURCH:  The George, 50 Park Terrace, 7:00 -8:30am

      To RSVP Email: tnsw@tnswnz.co.nz by FRIDAY 18 APRIL

Please state your name, agency, and which function you will be attending.

NB: Breakfast will be provided at the morning functions, lunch at the
afternoon functions and drinks and nibbles at the evening functions

 

WIN a trip for two to Byron Bay
Simply attend the function in your city and hand in

your business card to be in to win the following for 2 adults:

� Return flights for 2 adults to Sydney flying Qantas
� 5 days car hire courtesy of Avis
� 2 Nights accommodation at The Byron at Byron Bay Resort & Spa
� Entry for Crystal Castle
� Sea Kayaking Tour with Cape Byron Kayaks
� 2 Nights accommodation at the Santai Casuarina
� Dinner at Bamboo Restaurant to the value of $100.00
� Two-hour surf lesson at Casuarina Beach, Kingscliff

Also be in with a chance to win various other prizes

         on the night by participating in our quiz!

SYDNEY & NEW SOUTH WALES ROADSHOW    20-23 April 2009

�

            *Main prizes drawn 23/4/2009. Terms and conditions apply.

    Including $100 DUTY FREE vouchers at each function!
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SOUTH PACIFIC

Agents Left Starstruck
Territory Discoveries, Qantas, AAT Kings
and Voyages Resorts joined forces this
week to stage a unique Sounds of Silence
dinner for key retail and wholesale
supporters.
Taking their cue from the real under-the-
stars Outback dining experience, the
evening began with an AAT Kings coach
transfer (with commentary from Reece
Scott) to the Stardome Observatory in
Auckland’s Cornwall Park. Here, the
guests were invited to lay back and take in
the night sky over Uluru, accurately
portrayed - Rock, mulga and all - while an
astronomer pointed out galaxies far, far
away and also showed how to locate the
real Southern Cross and even  Orion’s
‘sword’.
Then it was back onto the coach for a ride
up the hill to Sorrento for a dinner, sales
presentations and quiz prizes.

Karen Pocklington of Harvey World Travel
Henderson struck it lucky, taking home
Qantas tickets for two to the Outback, AAT
Kings travel, three nights at Voyages
Resorts and the actual Sounds of Silence
Dinner at Uluru.
Pictured here are (from left) Susie
Williams from Voyages / Hogans; Karen
Pocklington - HWT Henderson; Reece
Scott - AAT Kings; Jane Carruthers -
Tourism NT and Territory Discoveries, and
David Libeau of Qantas.

Cook Islands “Pearls of Wisdom” Roadshow
The Cook Islands’ Black Pearl Collection has
announced its 2009 trade roadshow
programme starting later this month.
The roadshow has been designed to not only
promote the beachfront property portfolio
but to also educate and motivate agents on
how to sell the Cook Islands to their clients
in a tight market where the strength of the
Cook Islands’ use of the NZ Dollar is a key
selling tool.
The Black Pearl Collection represent a
number of leading beachfront properties on

Rarotonga including Royale Takitumu,
Moana Sands Hotel, Sands Villas, Palm
Grove and the Sunset Resort.
The roadshow programme includes
Whangarei (27APR), Auckland -Takapuna
(29APR), Hamilton (30APR) and Tauranga
(30APR).
The one hour presentation will be by
reservation only so agents are urged to book
their space now by emailing Chris Ingram at
Cook Islands Tourism -
cingram@cookislands.co.nz

House of Travel consultants Kay Ingram (left)

and Debbie Pavlovich (right) present Faye

Hunt–Ioane with her honeymoon prize from

the House of Travel Show.

Honeymoon in Paradise Winner
New Caledonia Tourism has drawn the
winner of its Honeymoon Prize from the
recent Auckland House of Travel Show.
Faye Hunt–Ioane of West Harbour entered
her details at the HoT honeymoon stand and,
with her partner, has won return flights from
Auckland to Noumea with Aircalin, airport
transfers with Arc en Ciel Voyages, two
nights at GLP Hotels Escapade Island Resort
including boat transfers, daily breakfast and
a bottle of French champagne, three nights’
at GLP Hotels Le Parc Hotel, and a Taste of
France Tour with Arc en Ciel Voyages.

Tahiti Resorts get the Green Light
Three South Pacific Management Hotels
Resorts and Spa properties have been
granted first time certification by Green
Globe.
They are Bora Bora Pearl Beach Resort &
Spa, Le Taha’a island Resort & Spa and
the Manihi Pearl Beach Resort & Spa, all

sustainable practices.
In 2008, three other properties in French
Polynesia acquired the Green Globe
certification, including the
InterContinental Bora Bora Resort &
Thalasso Spa, the InterContinental Resort
Tahiti, and the InterContinental Resort &
Spa Moorea.awarded for their commitment to

Escape to the Secluded Tuamotus
The Manihi Pearl Beach Resort in
association with Tahiti Vacations is offering
a too-good-to-miss deal - an exclusive 5
night package, staying 3 nights in an
overwater bungalow at the Manihi Pearl
Beach Resort in the romantic Tuamotu
Islands, one night pre and post Manihi in a
Superior Room at the newly opened Manava
Suite Resort Tahiti, all return airport
transfers, return inter-island flights ex
Papeete to Manihi, all for $3715pp twin
share.

Bonus Offer: free daily breakfast and dinner
for two when staying at the Manihi Pearl
Beach Resort.
Sale ends 13APR09. Call 0800 287 283.
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Kiwi ‘Matai’ Agents Complete the ‘Denarau Dash’
Close on 40 Tourism Fiji’ Matai Specialist
agents visiting Fiji last week took part in the
inaugural ‘Denarau Dash’.
Part of a major Tourism Fiji educational
update, the ‘Denarau Dash’ was designed to
showcase individual hotels and resorts in the
Denarau area.
These included the Hilton-managed Fiji
Resort & Spa, the Sofitel Fiji Resort & Spa,
Sheraton Resorts and Westin Denarau Resort
& Spa, the Radisson Resort Fiji Denarau
Island, the Denarau Golf and Racquet Club
and Golf Terraces.
All inter-linking transportation was being
provided by inbound tourism operators Tourist
Transport of Fiji, Rosie Holidays and Coral
Sun.
Taking a leaf from The Amazing Race
concept, the ‘Dash’ saw the Matai Specialist

agents split into five groups competing against
the backdrop of site inspections at each of the
five properties.
Following the dash, all five groups headed off
to different locations on Viti Levu, the
Mamanucas, the Yasawas and Savusavu.
Tourism Fiji Regional Director New Zealand
Sala Toganivalu said the Matai Specialists famil,
while always a key part of the national tourist
office’s overall annual marketing activity, had an
even bigger message to impart in 2009.
“This event presented Tourism Fiji with an
excellent and very timely opportunity to
demonstrate first hand the huge efforts the
Fijian government and local tourism industry
have gone to in order to bring the destination
swiftly back to a ‘business and usual’
environment following the January floods,”
she said.

Pictured above is the Yellow team, which won the Denarau Dash. At rear, left to right are
Ngaro Slade of Air New Zealand Holidays, Rotorua and Alipate Nasilasila of Tourism
Fiji, Nadi.  At front, left to right, are Jane Hall of Trixie Newton World Travel, Kerikeri;
Jeanette Colban of Campbells World Travel, Stratford; Richelle Hewitt of Orewa United
Travel; Nicola Van Polanen Petel of United Travel, Whangarei; Teresa van Tilborg of

Laker House of Travel, Invercargill, and Michelle Cawthra of Air NZ Holidays, Wellington.

ASIABusiness as Usual at Amunuca
On 13NOV08 Receivers were appointed to Amunuca Island
Resort and Spa to facilitate the sale of the property through a
tender process, and in the meantime the Receivers continue to
trade the resort “business as usual”.
This includes guest transfers by South Sea Cruises, Reef Safari
water sport facilities and other Resort amenities. In conjunction
with trading, Planet Travel Marketing in Auckland will be
marketing the Resort.
Amunuca is a completed 4-star property comprising 71 rooms of
varying configurations as well as a restaurant, bar and full spa
facilities.
In the months leading up to receivership some deterioration
occurred which negatively impacted on the quality of guest
experience. However since the Receivers’ appointment full efforts
have been made to rectify these issues. The guest bure floors and
outdoor furniture have been repolished, an overhaul of the main
bar floor (sanding and polishing) has been done, the Couples Pool

facilities’ (rest rooms and bar) is completed, the re-tiling of main
kitchen floor and the general Resort grounds and common areas
have been revived and cleaned up.
There is currently a full staff of 105 with occupancy levels
dictating weekly requirements, subject to economic conditions.
Capital projects are being carried out, with repair of the main guest
pool now complete and floodlights installed around the Resort.
Insurance cover is current and in place.
The Resort has retained two Managers who worked for the Resort
prior to the appointment of the Receivers, namely Astin Atin Lal,
an IT graduate from Brisbane who has worked in the Tourism
Industry for over 6 years and began his career at Mana Island
Resort, and Joshua Vuadomo who has been working in the Hotel
Industry for more than 10 years in Sales and Marketing roles.
Contact Planet Travel Marketing on 09-414 6153 or email:
info@planetmarketing.co.nz or check the Resort’s website on
www.amunuca.com for further information.

Tibet to Reopen (Sometime) This Month
China is to reopen Tibet to foreign tourists from
Sunday 05APR, after having been off-limits to
visitors since March “for the sake of travellers’
safety.” State news agency Xinhua quotes Tibet’s
head of tourism, Bachug, as saying “Tibet is
harmonious and safe now,” adding that “travel
agencies, tourist resorts and hotels are well prepared
for tourists.”
Some confusion still exists, in that one unnamed
official is quoted as saying foreign tourists can go to
Tibet but need a confirmation letter from the police,
while an employee at the Chengdu China Travel
Service told AFP that the Sichuan Travel
Administration says foreign tourists can’t go to
Tibet until 28APR.
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NZ - Bali 17 Times a Week
Pacific Blue General Manager
Commercial, Adrian Hamilton-
Manns, said the new direct
services from Australia to
Denpasar mean that Kiwis will
now be able to hop over the
Tasman and onwards to Bali with
Pacific Blue on 17 one-stop
connecting flights each week.
He says there is strong demand
from the New Zealand public and
travel industry for an affordable
and consistent service to Bali.
“We’ve been offering a few
connecting services a week from
New Zealand since last year but
these new direct flights from

Melbourne and Sydney allow us
to offer even more choice to the
New Zealand market.”
AKL - DPS: Daily one-stop
flights.
WLG - DPS: Five one-stop
flights per week. (Tue, Wed, Thu,
Sat, Sun)
CHC - DPS: Five one-stop
flights per week. (Tue, Wed, Fri,
Sat, Sun)
Fares start from $499* one way
on the Internet from AKL, WLG
and CHC.
* Plus $4 credit card fee per person per
one-way flight – $15 more for phone
bookings. Subject to availability.

…. Cont from page 1

Hong Kong to Spend on Tourism Facilities
Permanent Secretary for
Commerce and Economic
Development Bureau of the
Hong Kong Special
Administrative Region Yvonne
Choi has disclosed to the local
media that the Tourism
Commission will invest HK$50
million this year to improve the
tourism facilities in Hong Kong.
Ms Choi said the investment
would include the completion by
next year of a scenic square and
new public facilities at Lantau

Ngong Ping 360; the restoration
of the pedestrian bridge at the
east of Tsim Sha Tsui, and
upgrading of signs for tourists.
Ms Choi said that the Hong
Kong Tourism Board would
contact more performance
groups next year, inviting them
to come to Hong Kong and
perform for tourists from both
home and abroad.
In addition, Hong Kong would
improve its online ticket selling
facilities.

Singapore wants its citizens to just be nicer so has launched

a “Kindness. Bring It On!” campaign to encourage

Singaporeans to be openly gracious to their relatives,

colleagues, classmates and neighbours.

Bali Looks to Russia
BaliDiscovery quotes Bisnis.com as saying that Russia’s Transaero Airlines will
soon commence flights between Moscow and Bali. The new service was
announced at ITB Berlin by Indonesia’s Dir Gen of Tourism Marketing, who is
keen to grow tourism from Russia. In 2008, a total of 65,362 Russians visited
Indonesia, up 39% on 2007, and 89% of them were bound for Bali.
The report says that, in order to help Indonesia achieve ambitious arrivals totals
in the midst of the current global economic crisis, the government has granted
“special” licenses to six airlines to add flights to Indonesia. They are Singapore
Airlines, Shanghai Airlines, China Eastern Airlines, Transaero Airlines,
Malaysia’s Firefly and Hong Kong Express.

Bali-Lombok Connections

Garuda Indonesia has launched a
new daily Bali to Lombok flight
timed to allow connections to the
late evening return flights from
Bali to Australia.
The GA Boeing 737-300 departs
Bali at 1835 arriving in nearby
Lombok at 1915. The return
schedule leaves Lombok at 1950,
landing in Bali at 2025.
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Represented in New Zealand by Discover the World Marketing
T : 09-623 4293  DX : EP82525  E : info@discovertheworld.co.nz

Hyatt Hotels & Resorts
North America & The Caribbean

A new kind of hotel for today’s relaxed lifestyle. Complimentary

Wi-Fi throughout and modern guestrooms that offer the Hyatt

Grand Bed and a 42” HDTV with plug-and-play capability.

Freshly-prepared snacks and entrees served 24/7 in the Guest

Kitchen along with a daily complimentary continental breakfast.

 A fitness centre and e-room are open 24/7.

ACCESS.    RELAXATION.   RECOGNITION.

�
 Top Supporting Agency in N.Z.

for Hyatt  Nth America Each Month
Wins Six Bottles of Wine

Borneo Wildlife, Beach Stay
Adventure World says its most popular tour
of Borneo is the 7-day Wildlife Tour that
takes in Kota Kinabalu National Park,
Gomantong Cave, Sukau, Libaran Island,
Turtle Island and the Sepilok Orang utan
Rehabilitation Centre. To round off your
client’s Borneo experience they spend three
nights for free at the Tuaran Beach Resort
which sits on a 5km stretch of white sandy
beach. This 10-day/9-night tour is priced
from $2728pp share twin, for travel 01APR
to 31DEC09, for sale until further notice.
For more info call AW on 09-539 8103.

Free China Inclusions
Adventure World is promoting travel to
lesser-visited areas of China like Tulou,
where earthen houses are built to a circular
or square plan and house up to 800 people.
Their 15-day Hidden China tour features
three free bonuses for two people – dinner in
Tulou; a Kung Fu Show in Beijing; and
E.R.A. Acrobatic Show in Shanghai, valued
at $205.  Tour price starts from $6016pp
share twin, for sales to 30JUN09, for travel
01APR09 to 31MAR10.  Call 09-539 8103.

The Ngong Ping 360 Hong Kong cable
car attraction will feature 12 new
glass-bottomed Crystal Cabins from
this weekend. The glass floored
gondolas, which carry up to 10
passengers on the 25-minute ride to
Ngong Ping Village, reportedly give
the sensation of walking on air. They
also cost more to ride than the
standard gondolas.

THE AMERICAS

Asia Agent Updates & Dinner
The ATMA (Asia Travel Marketing
Association) agent updates and
dinners are on again in 2009.
Always popular with agents, the co-
operative venture between ATMA
member companies gives agents the
opportunity to receive Asia updates
from all the suppliers in attendance
while enjoying dinner. Held

throughout the country, this year
ATMA features Active Asia, GAP,
Adventure World, Club Med,
Kumuka, Peregrine, Macau Tourism
and Garuda Orient Holidays.
All Venues have a start time of
5.30pm, with Presentations at 6pm
and Dinner at 7.30pm. The details
are in the ad on page 8.

Hike the American Southwest
The 11-day National Parks Walk is
the perfect small group adventure
for walkers who want to experience
the great American Southwest at
their own pace.
They leave the glitz of Las Vegas
behind to drive through the Mojave
Desert into Utah. At Zion National
Park, they hike the short Emerald
Pools trail or the more challenging
Angel’s Landing trail.  At Bryce
Canyon National Park, they walk the
Queen’s Garden/Navajo Loop trail
with its countless spires, pinnacles
and hoodoos.
 Arches National Park offers
leisurely hikes through spectacular
sandstone landscapes with colourful
names like Fiery Furnace and

Devil’s Garden. At Canyonlands
National Park the group hikes to
Dead Horse Point for amazing
canyon views.  Next stop is the
Navajo Nation’s greatest treasure,
Monument Valley.  They take a
backcountry 4WD drive and hike
deep in to the valley, stopping at
both the famous and lesser known
sights, like The Mittens and Three
Sisters. And at Grand Canyon
National Park they hike one of the
many trails.
Travellers can save 10% on the
28MAY09 departure ex Las Vegas.
This open-age Footloose camping
trip is now priced from $3439pp
share twin.  Phone Adventure World
on 09-539 8102.
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Alaska’s Mount Redoubt continues to belch ash, causing

Seattle-based Alaska Airlines to suspend flights in and out of

Anchorage this week. The ash poses a significant risk to air

travel, and travellers can check the status of flights in

advance online at alaskaair.com
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The Finest Range
in Noosa

Accommodation

Ph: 09 -  444 2298

CLICK
HERE

Cuba Travel for

Americans Closer
A group of US senators this week
introduced legislation that would let most
Americans travel to Cuba, at present off-
limits to them since 1962. For decades US
citizens have been barred from spending
money on the island, an effective travel
ban.
“We believe engagement with trade and
travel is the best way to promote
democracy” in Cuba, said Democrat Bryan
Dorgan, one of the measure’s sponsors.
The politically influential Cuban-
American community has long opposed
lifting the embargo measures, though
younger Cuban-Americans are more open
to changes.
Dorgan said he believed the “Freedom to
Travel to Cuba Act” had enough support
to be approved.
Cuba has reportedly made no special
preparations for a potential avalanche of
American tourists if Washington changes
its rules.
Maria Elena Lopez, Cuban deputy tourism
minister, told a news conference that Cuba
keeps no official estimate on how many
total Americans might come annually if
there was no law forbidding them from
doing so.
She also declined to answer questions
about whether officials in the government-
controlled tourism industry have been in
negotiations with U.S. airlines or cruise
ship operators about expanding service to
Cuba if American travel restrictions are
eased.

AFRICA/MID EAST

Canadian Spring Bonus
Offer Extended
Adventure World advises that Rocky
Mountaineer has extended the sales
period of its Spring Bonus Offer for
travel in 2009.  Simply book GoldLeaf
Service, minimum 5 night package
with Rocky Mountaineer and clients
receive a NZ$305 per adult credit
towards additional Canadian travel
arrangements with Rocky Mountaineer.
New bookings only, now made prior to
14APR09.
Special conditions apply.  Phone AW
Canada specialists on 09-539 8102.

New Fares
from Kuwait Airways
Kuwait Airways has released to
Consolidators new fares ex AKL to the
Gulf/Middle East effective 01APR to
30SEP09.
The fares are with TG and/or MH,
however currently there is no same day
connection outbound with MH. Also
available are selected reverse direction
levels, and all KU issues are now e-
tickets.  For further details -
info@transglobal.co.nz.

South African Airways has

launched a direct route between

Johannesburg and Botswana’s

capital Gaborone.

Casablanca Hub
for Air Arabia
Low cost carrier Air Arabia, the region’s
largest, is to invest US$50 million in a
second hub to be set up in Casablanca,
Morocco. Servicing the European and
North African market, the hub will have 20
to 25 aircraft and target at least 60 airports
within a five-hour radius.
The airline will begin flying to Goa in India
and Athens in Greece this month and at one
stage was looking at a hub in Nepal, but
political instability there saw this plan
suspended.

Save up to 50% on Africa
Acacia Africa has introduced a ‘No Need
for Credit....We have Crunched our Prices’
promotion for sales this month, advises
Adventure World.
Travellers can save:
50% off the tour price - of all Overland
safaris departing before 30JUN09.
15% off the tour price - of all Overland
safaris departing 01JUL-31DEC09.
15% off the tour price - on selected Small
Group Safaris for travel before 31DEC09.

EUROPE

Page 9

New bookings only,
booked and deposited
during APR09.
Conversion of existing
bookings is not
allowed and the deal
cannot be taken in
conjunction with any
other promotion or
discount.  Excludes

local payment.  For bookings phone
Adventure World on 09-539 8100.

Save US$3000 on Treasures of the Med
Adventure World has a Tauck World Discovery special
for travel in AUG09 where passengers can save
US$3000 per couple. The 11-day/10-night Treasures of
the Mediterranean cruise-tour from Nice/Monte Carlo
to Malta takes in the French Riviera, Italy’s Amalfi
Coast and remote Mediterranean Islands, with 7 nights
aboard the motor yacht Le Ponant, two nights in Monte
Carlo and a night in Malta. With the saving this trip is
now priced from US$5090pp twin share, for 16AUG,
22AUG and 30AUG09 departures only.  Contact
Adventure World for more details on 09-539 8102.

Glories of Turkey Specials
Innovative Travel is offering savings of $285pp for
parties of four booking by 01MAY09 on its 14-day
Glories of Turkey First Class coach tours on a wide
array of departure dates. The wholesaler also has
savings of $510 for solo travellers on all departures of
this tour. Book and pay by 01MAY and your clients
also receive two free optional tours worth NZ$135.
Click Here to download the flyer.
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Russia 2009 Programme Available
Russia & Eastern Europe specialists Innovative Travel
reports that its Russia 2009 programme is now featured on its
website.
Offered in conjunction with the Russian Travel Centre, this
comprehensive brochure provides a huge range of options for
clients travelling to Russia, the Baltic states, Ukraine and
Scandinavia.  Prices are competitive throughout with, for
example, a 3-day stay in Moscow priced from only A$470pp,
including return transfers, accommodation with private
facilities, daily breakfast, and city and metro tour.
In addition to St Petersburg and other Russian and eastern
bloc stopovers, the programme provides numerous escorted
and non-escorted itineraries, Russian Waterways Cruises, and
the iconic Trans Siberian and Trans Mongolian rail journeys.
One of the programme’s most exciting and unique trips, the
15-day Kiev-Istanbul (or v.v.) cruise is currently available at
20% off the brochured prices for main and upper deck
categories on all departures (valid for sales over the next 6
weeks). There are also other offers available and agents
should be sure to check on these when making an enquiry.

Click Here to download the
brochure PDF and call
Innovative Travel on
Freephone 0508 100111 or
email info@innovative-
travel.com

Avalon Offers New Ships, Itineraries in 2010
Avalon Waterways has released its 2010
river cruising program with new ships and
new itineraries, including its first ever
cruises on the Seine between Paris and
Normandy.
In addition to this year’s launch of Avalon
Creativity and Avalon Affinity, 2010 will
bring two more new ships - Avalon Felicity
and Avalon Luminary - lifting Avalon’s total
European fleet to 10 luxury ships with an
average age of less than three years.
The expanded fleet will allow Avalon to
operate amongst the widest selection of river
cruises available in Europe, with 22
itineraries on the Rhine, Danube, Main,

five new options for 2010.
Avalon will also include gratuities in the
price for all European cruises in 2010 and
has introduced new group discounts for
bookings of eight passengers or more.
To mark the 2010 brochure release, Avalon
Waterways is offering a limited number of
early booking deals with savings of up to
NZ$1000 per couple.  The deals are available
across the entire European range of Avalon
cruises, for bookings until June 30, 2009.*

Moselle, Rhône and Seine rivers, including

*Early booking offers subject to limits and
conditions, book and deposit by 30JUN09. For
travel agent bookings visit
www.globusfamily.co.nz/onlinebookings or
phone 0800 456 287.  See also
www.avalonwaterways.co.nz for a virtual tour.

Malaysia Airlines has announced

that UK/Europe has been added

to its list of destinations featured

in the MH “Two 4 One” Business

Class promotion.  An amendment

has also been made to the

Companion rules, to show that a

party of two or more may travel

at the companion fare, providing

identical outbound flights are

taken.

TOURS
20% off 20 Trips for 20 Days with Intrepid
Independently owned Intrepid Travel has
grown enormously over the past 20 years and
to celebrate is offering an April deal of 20%
off their top 20 Trips for 20 Days.
Trips to select from include Intrepid’s first
ever trip; Northern Thailand, 15 days ex
Bangkok, this trip is still the same today as it
was when designed in 1989 and is the
benchmark for all their other journeys,
usually priced from NZ$1095, now
NZ$876*. Highlights include: Boat trip
around the khlongs of Bangkok, Ayuthaya,
River Kwai, elephant ride in Chiang Mai,

trekking through remote hilltribe villages, the
Golden Triangle.
Or experience the best of Central Europe;
The Road to Budapest, Intrepid’s biggest
seller in this region. This 15-day journey is
usually priced from NZ$2310 now
NZ$1848*.  Highlights include: Vienna,
castles of the Czech Republic & Cesky
Krumlov, Krakow’s Old Town, Slovakia’s
Tatra Mountains, Budapest.
For the full list of Top 20 trips on offer for
20 % off, and to view full terms and
conditions, visit www.intrepidtravel.com/20

* Prices quoted are per person twin share land only and exclude local payment

AVIATION

Save US$1000 on a Riverboat Cruise

Tauck World Discovery has released a US$1000pp
saving on five selected luxury riverboat cruises for
departures in JUL09 or AUG09, aboard the MS Swiss
Sapphire, MS Swiss Emerald or MS Swiss Jewel.
Adventure World points out your clients can save
US$1000 on: Budapest to Amsterdam by Riverboat;
The Blue Danube; Budapest to the Black Sea; Grand
European Cruise; and Prague to the Black Sea.
Call the Tauck GSA on 09-539 8102.
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New CEO at Pacific Blue
Pacific Blue Airlines has appointed Mark Pitt
as its new CEO, replacing John Bartlett who
has retired from the airline.
Mr Pitt has been CEO at Christchurch-based
Mount Cook Airlines for the past two years.
Before that he was the airline’s Operations
Manager.  Previous airline experience

includes roles with Ansett NZ and Qantas NZ,
and more than a decade with the RNZAF as a
pilot and as recruitment director.
Mark Pitt will take up the CEO role in July.
In the interim the airline has appointed its
Engineering Manager, Peter Morgan, as
Acting CEO.
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Easter Strike Called Off,
Battle Continues
The Engineering, Printing and
Manufacturing Union (EPMU) has called off
the four-day Easter strike by 250 of its
members who are Zeal 320-employed cabin
crew for Air New Zealand.
It is believed they made the decision to
withdraw the strike notice after Air New
Zealand sought a court injunction which the
EPMU lawyers are believed to have said
could not be beaten.
Up to 100 airline staff, including executives,
had earlier announced their intention to act
as cabin crew during next week’s planned
strike action on trans-Tasman and Pacific
routes.
The EPMU says it is considering re-issuing
the strike notice and will make a decision
with the next two days.
It also says industrial action currently being
taken by the Zeal 320 staff, which involves
not wearing correct uniform and refusing to
be available for standby rosters will
continue.
Nine Zeal flight attendants were suspended
yesterday after wearing feather boas, wigs,
gloves and protest stickers while working the
cabin – actions the airline says compromise
safety as well as the ability to convey
authority and professionalism.

Tourism Malaysia has revealed that

longhaul low cost carrier AirAsia X will be

flying into Sydney from Kuala Lumpur

later this year. It already flies into

Melbourne, Gold Coast and Perth airports.

IATA’s chief economist is predicting that

the member airlines’ recovery from the

current recession will be slower than in

previous downturns. This is because the

substantial debt burden for consumers

and businesses is likely to curtail their

spending even after economic growth

returns.

Control Tower Meal Breaks
Agreement was finally reached at the 11th

hour this week between Airways New
Zealand and the New Zealand Airline Pilots
Association over control tower manning
during the new compulsory rest and meal
breaks. The breakthrough came just ahead of
Air New Zealand being forced to cancel 25
regional services to and from Gisborne,
Napier, New Plymouth, Rotorua and
Invercargill, if the issue had not been
resolved.
Airways New Zealand chief executive
Ashley Smout said the deal, which involved
a number of compromises on both sides,
differed from place to place, with about 20
different rosters in operation around New
Zealand.
”Broadly speaking it’s a regime of both
formalised meal breaks and self-breaking
depending on traffic levels.”

Tailored Arrivals for Europe
IATA says that by 2013 some 100 European
airports will allow planes to descend all the
way from cruising altitude to the runway in
one smooth glide, called tailored arrivals,
saving up to 450kg of CO2 per landing.
In all, airlines are hoping to save 500,000
metric tonnes of carbon gas this way each
year in the first continent-wide plan of its
kind.

Air New Zealand Fashion Week has

confirmed its dates for 2009 as 21-25SEP.

Increased Baggage Allowance
on LAN Airlines
LAN Airlines reminds agents that its new
baggage policy effective 01APR has now
come into effect.
Between New Zealand and South America,
the piece system applies of two pieces of
checked baggage of up to 23kg per piece.
Premium Business passengers now have an
increased allowance of three pieces of
checked baggage up to 23kg per piece.
Between New Zealand and Sydney, two
pieces of baggage are permitted with a
combined weight allowance of 23kg in total.
Premium Business passengers however are
permitted three pieces up to 23kg per piece.
With the LAN Premium Business fares being
such a great deal, the additional baggage
policy makes this very cost-effective if
passengers have excess luggage.

New Qantas Baggage Allowance
Qantas will reduce the domestic Australian
passenger baggage allowance by almost a
third from today 03APR and will strictly
enforce excess charges.
The domestic baggage allowance is to be cut
from 32kg to 23kg, with the excess rate at
A$10 per kg. Premium class will be reduced
by 2kg to 30kg.
The new allowances align domestic and
international services.
Except on services to the US, all checked
baggage allowances will be based on weight
On international services, economy and
premium economy passengers’ total
allowance has been raised from 20kg to 23kg.
For US flights, a flat rate of $50 per piece is
charged for any luggage more than 23kg. The
maximum baggage weight allowed will be
32kg.

Christchurch takes Supreme Airport Marketing Award
Christchurch International Airport Ltd
received the Oceania Airport Marketing
Award, an international award for airport
marketing, at the Routes Airport Marketing
Awards in Hyderabad, India on Monday
night.
The awards recognise the effort that CIAL
has put into attracting new, and maintaining
existing, airlines to Christchurch Airport, as
part of its strategy to position the airport as
New Zealand’s tourism gateway.

Auckland, Melbourne and Sydney and went
on to win the supreme Asia Pacific Airport
Marketing Award. Finalists for the supreme
award included Seoul, Kuala Lumpur, and
other leading airports from throughout Asia
Pacific.
Winning this award means that CIAL is one
of four finalists now competing for the
Global Airport Marketing award, to be
decided in Beijing in September. Other
finalists will be from the winners of the
Europe, Africa and Americas awards.CIAL won out over finalists that included

The European Union is set to sign an ‘open skies’

agreement with Canada, under which Canadian and

European Union airlines would be able to fly freely

between any EU airport and any Canadian airport.

IATA has confirmed that Air

Macau has successfully

completed the IATA

operational safety audit.
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Jetstar Listens, Reschedules NZ
Domestic Ops
Jetstar, which takes over the Qantas New
Zealand domestic network from 10JUN, has
responded to criticism of its original main trunk
timings by rescheduling most of its 84 flights
each week to make them more business-friendly.
From 24JUN, the first round trip from Auckland
to Wellington will now leave 70 minutes later
than originally planned, departing AKL at
7.10am, and heading north from WLG at 8.40am.
The last flight of the day to the capital will now
leave AKL at 5.10pm versus the original timing
of 8.05pm and the last flight north from WLG
will leave at 6.40pm, nearly three hours earlier
than originally scheduled.
Most services between Auckland and
Christchurch have also been changed, and a
second morning flight has been added.
Revisions of daily departure times from
Auckland and Christchurch to Queenstown
would also help people booked on international
Qantas flights to make their connections.

CRUISING

Jetstar Asia Developments
Qantas has announced a new ownership
structure for Jetstar Asia and Valuair which sees
holding company Orangestar Investment
Holdings become Newstar Investment Holdings.
Qantas CEO Alan Joyce says this will allow the
two Singapore-based airlines to “more closely
align with Jetstar’s Australian operations” and
lay groundwork for the Jetstar brand to grow
into more markets across the region as open
skies evolve. Jetstar boss Bruce Buchanan said
Singapore nationals would comprise the
majority of Newstar’s board so “its airline
operations will continue to enjoy Singapore
traffic rights.

Queen Elizabeth’s Maiden
Season Sold Out
The Maiden Voyage for Cunard’s new
ocean liner Queen Elizabeth, which was
placed on worldwide sale to past guests
1am yesterday, sold out in a record 29
minutes – easily making this the fastest
selling voyage in Cunard’s 170-year
history.  In fact, this voyage sold out
quicker than QE2’s Final Voyage, which
sold out in 36 minutes in JUN07.
More than 100 Australians and New
Zealanders stayed up late to book their
place on the maiden voyage. A total of 226
local guests have now booked on the
maiden season.
More than half of Queen Elizabeth’s
remaining Maiden Season, comprising six
voyages from OCT to DEC10, was also
sold within the first two hours.

Captain Cook Cruises -  
Take a Mate for Half Price 
Captain Cook Cruises is promoting a Take
a Mate for Half Price offer on its Fiji and
Murray River cruises – the 3, 4 & 7-night
Murray Princess Murray River cruises in
South Australia and the 3, 4 & 7-night Reef
Escape Yasawa Islands Cruises in Fiji.
Sales Period: 01 -30APR09, with travel
01APR09 to 31MAR10.
The 7-night Murray River cruise also
includes a free Barossa Valley day trip and
all cruises include all meals, shipboard
accommodation and most activities, plus
transfers in Fiji and Adelaide.
Call your wholesaler for details and
bookings, or for more info, contact Anne
Radonich NZ sales manager
anne@radmarketing.co.nz or 021 631 474.

Seabourn’s New Online
Booking Portal, Bonus
Commission
The Yachts of Seabourn has launched a
new online booking portal called Inside
Line.
Accessible at www.seabourn.com, Inside
Line allows travel agents to access the best
fares in real time, book clients on any
voyage aboard any of the line’s ultra
luxury vessels and make adjustments to an
existing booking at any time.
Agents who make a booking using Inside
Line before 30MAY09 will receive
US$200 bonus commission (conditions
apply).

Disney Ship to Homeport in
LA from 2011
Disney Cruise Line plans to homeport
Disney Wonder in Los Angeles from 2011,
according to a report in Seatrade Insider.
The line deployed Disney Magic from Los
Angeles during the summers of 2005 and
2008 on Mexican Riviera cruises.

Holland America Line is introducing

new 14-day Alaskan Adventurer

cruises on its flagship ms Amsterdam

in 2010, which will sail roundtrip from

Seattle and include a call at

Anchorage for the first time.

RAIL TRAVEL

Save 25% on Alaska cruising +
US$200 Shipboard Credit
Adventure World advises that Cruise West
have extended the sales period of the 25%
saving and US$200 Shipboard Credit per
person plus extended the deal to two more
cruises and extra departure dates.
• Alaska’s Whales & Wilderness, 9 days

from $6629
• Alaska’s Inside Passage, 9 days from

$7456
• Glacier Bay Highlights, 3 nights from

$2388
• Coastal Odyssey, 13 days from $12,075
Above prices are per person share twin, based
on lead-in cabin category and reflect 25%
saving. New bookings only, from 01-30APR09
for travel on specific cruises and departure
dates for travel in 2009. Restrictions apply.
Call Adventure World on 09-539 8102.

Free Seat Reservations on TGV
Rail Plus New Zealand has free seat
reservations – normally NZ$25 per sector —
for passengers travelling on high speed TGV
trains in France.
The offer is available between 15APR and
31MAY09 for passengers purchasing a rail
pass with France as one of the nominated
countries.
Seat reservations are compulsory on all high
speed lines in France.
Rail Plus says a couple travelling eight
sectors in France within one month would
normally pay $400 on seat reservations. It
will be free during this promotion.
Call 09-377 5415 or visit www.railplus.co.nz
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ACCOMMODATION

Sell a “Rail” Break with AAT Kings’ Outback Rail
AAT Kings has released a six-page Outback
Rail Break flyer combining travel on the
Ghan and touring experiences of the
Northern Territory’s Red Centre and Top
End. Also included is the option for your
clients to upgrade to the new Platinum
service. Platinum cabins offer deluxe
accommodation including double beds,
spacious en-suite and 24-hour room service.
AAT Kings is offering 30% discount off the
second passenger travelling when you book
and deposit the 7- or 9-day Rail Break from
Ayers Rock to Darwin and visa versa by the
31MAY09. This deal is valid for travel from
01APR–31OCT09.
Sell an Outback Rail journey with one of
these fantastic options:
7-day Red Centre to Top End Rail Break
where your clients will discover Kata Tjuta,
Alice Springs, Darwin and Kakadu and see
the spectacular scenery onboard the Ghan

and explore the desert, sand country,
woodland habitats, National Parks,
Aboriginal Cultural Centre and so much
more.
9-day Red Centre to Top End Rail Break
takes them from Uluru to Darwin, visiting
Kata Tjuta National Park, Kings Canyon,
journeying on the legendary Ghan, exploring
Kakadu National Park and viewing the
Florence Falls in Litchfield National Park.
In conjunction with the Outback Rail Break
your clients will be easily sold on the unique
Sounds of Silence Dinner – priced from
A$155pp and where they dine under the
canopy of the desert night while a storyteller
shares tales as told in the stars while feasting
on Australian delicacies and some of the
country’s finest wines.
Or you could sell them the one-day Tiwi
Islands day tour into the Tiwi people’s culture
and lifestyle.

Choice Privileges Giveaway
Choice Hotels Australasia (CHA) has
launched a giveaway of half a million
loyalty points to one lucky member of its
popular Choice Privileges rewards program
to celebrate the program’s global launch.
Half a million points is equivalent to up to
one month’s accommodation in one of
CHA’s Comfort properties or up to 20 days
in a top-end Clarion hotel.
New and existing Choice Privileges
members who stay at any Choice hotel
throughout Australasia between 01APR and
30JUN09 will be eligible to win the major
points prize – redeemable for member

rewards including free room nights and gift
vouchers.
The winner will be announced on Monday
20JUL09.
Choice Privileges is a free-to-join loyalty
program offering a range of rewards and
incentives, accessed simply by staying at
Choice hotels.
Members can redeem points for room nights
at Choice properties, or alternatively redeem
an allocation of points to Qantas Frequent
Flyer, Velocity or Air New Zealand Airpoints
accounts.
www.choicehotels.com.au.

Auckland Hotels Must Focus on Adding Value
This and the effective management of costs
will be essential if Auckland’s hotels are to
remain competitive in the face of softening
demand over the next few months, says New
Zealand Hotel Council (NZHC) chair Jennie
Langley.
The importance of attracting New Zealanders
and Australians to Auckland was made clear
in the survey, with New Zealanders
accounting for 52% of all rooms sold in
Auckland last year, followed by Australians
at 18%.
Leisure travellers were the biggest source of
business for Auckland hotels, accounting for
35% of rooms sold, followed by corporate
travellers (31% of rooms sold), and tours and
groups (16%).
In 2008 Auckland’s 34 NZHC members, with
a total of 6504 rooms, generated $399
million in revenue, paid $133.5 million in
wages and salaries, $47.3 million for food
and beverage, $6 million in rates and
employed about 3650 people.

Reflecting the national fall in occupancy
(from 70.7% in 2007 to 69.2% in 2008),
Auckland’s average occupancy fell 1% to
72.8% – the highest occupancy rate in the
country.
Across the country, 4½-star hotels achieved
the highest occupancy rates in 2008 (71.1%),
while 3½-star and 4-star hotels experienced
the lowest (68.2%).
The average national room rate increased
just $1.11 in 2008 to $138.65.  In Auckland,
the average room rate was up $3.26, to
$146.33.
At the same time, operating costs for hotels
continued to rise, being equivalent to 74.5%
of total revenue in 2008, up from 71% in
2007.  Wages accounted for 33% of total
revenue in 2008.
”The shortage of skilled labour continues to
be a challenge for hotels around the country,
with consequently a high use of non-New
Zealand residents.  This is an ongoing
discussion with Immigration New Zealand.”

Change Due for Best Western (New Zealand)
Best Western
Australasia has
appointed a new
country sales
manager for New
Zealand.
Ann Due, a Kiwi,
joins Best Western
with more than 12

New Zealanders who visited 193 nations in
160 days.
The New Zealand sales manager position
will be full time and based in Auckland,
however, Ann will be travelling regularly
throughout New Zealand to build the Best
Western brand and business for all 11 New
Zealand properties. The number of Best
Western properties in New Zealand has
increased by four in the past 12 months.
To contact Anne, email
adue@bestwesternaustralia.com.au or call
021 998 938.
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years of experience in the tourism and
hospitality industry, acquired in her roles
with Gilpin Travel, Accor Hospitality and
Flight Centre – where she helped organise a
Guinness Book of Records quest for two
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ITN Travel Group Go Wild on Waiheke
Over 50 people enjoyed an action-packed
day of education and fun at ITN Travel
Group’s recent conference on Waiheke
Island.
The agenda included booth sessions with key
suppliers and a motivational afternoon – Go
Wild on Waiheke – filled with outrageous
antics, lots of laughs and great team building,
with everyone taken well outside their
comfort zone.

The annual awards night dinner was held at
Palm Beach Clubhouse Restaurant & Bar,
with cocktails beforehand courtesy of
Regency Duty Free.
Ross Manson, Managing Director of ITN
Travel Group, said the day was a huge
success and, despite the recession, there were
still be opportunities for agencies to excel.
“Agents need to look at niche markets, work
with preferreds for additional revenue,
reward their existing clients and work with
smarter tools from the preferreds that allow
instant confirmations on product,” says Mr
Manson.
“ITN is about to commence an extensive
training program which I believe is critical to
ensuring that consultants remain smarter than
their clients, and enabling them to offer more
options than their clients can achieve via the
Internet,” he adds.
“They need to get off their butts and look at
opportunities, whether it be cruising or
flower shows or stamp collecting
conferences. Agents can no longer rely on
normal air and land packages as their only
source of income.”

Busking at Oneroa

ITN Travel Broker
Bryce Read
Broker Manager
Frontier Travel
Ph: 09 376 1152
bryce@frontiertravel.co.nz

     ITN Travel Group has the lowest franchise fees in the country

If you are interested in
joining our network

of 14 Travel Agencies and
20 Travel Brokers, contact:

THE INDEPENDENT
TRAVEL NETWORK

ITN Travel Agency
Ross Manson
Managing Director
ITN Travel
Ph: 09 307 1810

rossm@itntravel.co.nz

Preferred Boutique has announced its first

member in Western Australia - The

Richardson Hotel & Spa in Perth. Preferred

Boutique is a member of the Preferred

Hotel Group; family of brands which also

includes: Preferred Hotels & Resorts,

Summit Hotels & Resorts, Sterling Hotels,

and Historic Hotels of America.

GREEN MATTERS

New Zealand’s largest eCommerce

business Trade Me has acquired

online holiday accommodation

booking business

www.holidayhouses.co.nz for an

undisclosed sum.

INDUSTRY

Green Directory is World First
The Sustainable Business Network, in
collaboration with green living site
Ecobob.co.nz, make it easy to find the best
offers on the most sustainable, healthiest and
safest products or services in New Zealand
with Greenlist.co.nz - the world’s first online
directory of green products and services
where listings are compared against basic
principles of sustainability.
SBN founder and chief executive, Rachel
Brown, says she was inspired to be part of
creating this new resource for people
because “There are already a significant and
growing number of consumers who care.

They have been asking for one place to go
where they can find and compare the incredible
range of green products and services already
available here in New Zealand.”
Carthew Neal, creator of environmental TV
series WA$TED! and Ecobob director adds;
“Not only does Greenlist help us compare
products, it provides people with great
deals.”
Suppliers provide special offers when they
list their products or services. They then rate
themselves against six principles of
sustainability: cyclic, solar, mega-efficient,
safe, social, and certified.

Singapore Airlines Ticket to Travel
Singapore Airlines has announced a Travel
Agents Airfare Incentive.
Every international SQ-selling consultant
will get the chance to experience SIA’s world
renowned comfort, exceptional service and
KrisWorld in-flight entertainment system.

tickets ex. NZ to any SQ (Singapore
Airlines) or MI (SilkAir) destination and you
will be entitled to purchase a ticket to
Singapore for NZ$300 and a companion
ticket for NZ$600.
Complete information is available on SQ’s
Information Portal.Simply sell NZD15,000 of return travel
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GO WILD ON WAIHEKE

Ross Manson presents the Insurance Agency of the Year award

to Jeryl Bromley and Sylvia Banki of Waiheke World Travel.

Bryce Read from Frontier Travel collects

the Adventure Agency of the Year award

At Right: Ross Manson

congratulates Agency

of the Year award

winners Dianne Tosland

and Rochelle Fowlie of

Hawera Travel.

At Left: Nadene George

of Waitara Travel

collects the Stella

Consolidation award.
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Intrepid Incentive -
Africa for Local Payment Only
Intrepid Travel is rewarding agents with 150
seats on selected trips in Tanzania, Kenya or
South Africa for the cost of Local payment /
kitty only.
Intrepid is offering the 150 seats online for
departures in APR, MAY and JUN09 in
Tanzania, Kenya or South Africa. Seats will
be allocated on a first in, best dressed basis.
To take-up this exclusive travel agent offer,
check availability & view full terms &
conditions, visit www.intrepidtravel.com/
africaforfree
This offer is open to agents who have booked
a passenger on any Intrepid Travel trip since
01JAN09. One Friend or family member
may travel too for a 35% discount.
Agents must quote promo code 2985 and
provide a booking reference number as
evidence they have booked an Intrepid
Travel trip in 2009.
Email nz@intrepidtravel.com  or call 800
450 883.

Stella Travel has sold its chain of 58 Harvey World Travel

stores in the UK to Vacation Travel, which is a member of the

Global Travel Group consortium, also owned by Stella. Word

has it the HWT brand didn’t gain the traction in the UK that it

enjoys in Australia, NZ and South Africa.

Winning Travel Writer, Photographer
Pam Wade, freelance writer, has won the Cathay Pacific
Travel Writer of the Year Award for her widely-
published story “Glasgow”, and Auckland photographer
Amos Chapple took the Cathay Pacific Travel
Photographer of the Year Award, presented this week at
a glittering Indian-themed gala dinner at The Heritage
Auckland’s Grand Tearoom.
Both Wade and Chapple won trips for two to India,
flying Cathay Pacific, with $500 travel expenses plus a
sightseeing and accommodation package courtesy of
Adventure World.
They are pictured here with Cathay Pacific boss Dave
Figgins (left).

Muscat, Oman – Travel Agent Exclusive
& Client Bonus Offers
Middle East & Mediterranean specialist, Innovative Travel,
has a special industry offer available for Muscat’s 4½-star
Intercontinental hotel.  Valid for travel 01JUN to 30SEP09,
are savings of up to 50% off regular room rates plus special
benefits including: complimentary fruit basket on arrival,
daily mineral water and local newspaper, welcome drink, free
access to the Fitness Club, free internet in guest rooms, 10%
discount on dinner in all restaurants, early check-in and late
check-out on request (subject to space).
The hotel is situated in the heart of Muscat on a 55-acre
oasis, close to all the must-see sights, such as the Grand
Mosque, Museum, perfume factory, souk and more.  The
beautifully appointed hotel features six themed restaurants, a
beach club, plunge pool, tennis & squash courts, aerobics
studio, gym, Jacuzzi, live entertainment and much more.
As a special bonus offer, clients on all new reservations from
01APR staying three or more consecutive nights before
10JUN09 receive free half board supplement (buffet lunch or
buffet dinner in the Musandam Restaurant, excluding
beverages.
For reservations and further info call Innovative Travel on
0508 100111 or email info@innovative-travel.com

Kiwi  Feejee Ex Trip & Price Guide 2008/09
NZ Superpass Information Card
Mt Hutt & Methven Resort Guide 2009
Queenstown Resort Guide 2009
Winter Holiday Planner 2009
NZ Superpass Snow & Activity Guide 2009
Travel Digest April 2009 Edition

IN STOCKLINK’S TRAVELBAG

LATE BREAK

TRAVEL
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NEXT ONE COMING SOON

CLICK HERE FOR
Bay of Islands Feature

As many as 10,000 Delta

Air Lines customers had

their travels disrupted

Wednesday when

Atlantic Southeast

Airlines, a Delta

Connection regional

carrier owned by

Skywest, grounded 60

CRJ-200 regional jets to

inspect 87 engines that

had been allowed to

continue operating past

their time limits.
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