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ZEAL Staff Tactic Riles
There’s not much sympathy for the “poverty”- stricken ZEAL cabin crew,
if editorials and talkback radio are anything to go by. The general opinion
seems to be that the workers and their union are out of synch with the
public mood, given the growing number of redundancies across the
country. The cabin attendants are also being reminded that they knew full
well what they were signing up for.
Air New Zealand says its customers are in disbelief that they and their
Easter holiday plans are potentially being held to ransom by flight
attendants seeking a 26% pay hike.
The airline’s Group GM Short Haul Airlines Bruce Parton says Air New
Zealand staff have been fielding queries from customers frustrated by the
proposed strike action.
In calling the Engineering, Printing and Manufacturing Union action
“selfish”, Mr Parton says “Air New Zealand has gone above and beyond
over the past six months to reach a realistic settlement with the ZEAL
crew, who are represented by Andrew Little’s EPMU. Our offer of a 4.5%
pay increase for 15 months was extremely generous when set against the
backdrops of a global economic meltdown, mass redundancies and a
bloodbath on the Tasman due to foreign airlines dumping capacity.”
Mr Parton says Air New Zealand is particularly at a loss to understand the
EPMU’s tactics at a time when it has been encouraging delegates to settle
offers at much lower levels in other companies and has been extremely
public in its view that both employers and employees needed to work
together constructively.
“It was the EPMU’s Andrew Little who said just a few weeks ago on
March 6 that he wanted to ‘make sure the burden of the recession is
shared fairly’. He and his union have a strange sense of fairness. A 26%
wage claim that would make the Tasman airline even more unprofitable
and threaten jobs is more than a few steps from being fair.”
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Holiday Parks worth $623m to NZ Economy
New research shows that holiday parks play
a key role in stimulating economic activity at
local, regional and national levels.
While staying at holiday parks, travellers
contribute at least $623 million in direct
expenditure and support a wide range of
businesses in the community, the research
shows.  It was commissioned by the Holiday
Accommodation Parks Association of New
Zealand (HAPNZ) which represents holiday
parks around the country.
“There is a perception that travellers who
stay at holiday parks might not be worth as
much to the economy as those who stay in
more expensive accommodation.  But this
research shows they actually make a large
contribution through the amount they spend
in the community while they are on holiday,”
HAPNZ Chief Executive Fergus Brown says.
Approximately $340 million (55%) of the
expenditure by holiday park visitors is
contributed by domestic travellers, with the
balance of $283 million (45%) by
international travellers.
“This means the export earnings of holiday
parks are worth more than exports by New
Zealand’s mussel industry, the book
publishing industry, or the fresh vegetable
sector,” Mr Brown says.
The research also highlights that holiday
park visitors spend about 18% of their daily
expenditure on accommodation costs.  The
bulk of their spending is spent outside
holiday parks in areas such as cafes,
restaurants, bars, activities and attractions,
shopping and entertainment.

“In addition to this direct expenditure,
holiday parks employ more than 2000 people
around the country, as well as supporting
many local businesses through purchase of
supplies, maintenance, and payments for
marketing and professional fees,” Mr Brown
says.

Half-Way for Have Your Say
Tourism New Zealand’s ‘Have Your Say’
mobile studio is just over half-way through
its nationwide tour and, so far, the initiative
has been a ‘raving’ success, says the NTO.
More than 950 video postcards have been
recorded in the mobile studio, posted on
YouTube and emailed out to visitors’ friends
and families back home. The video ‘raves’
have been viewed a total of more than
75,000 times.
The mobile studio has been in Milford and
Queenstown this week and then heads north
to Alexandra and Wanaka.

TIA chief executive Tim Cossar says the
research proves the value of the tourism
industry to New Zealand’s economy.
“Holiday parks are a popular accommodation
choice and an important sector of New
Zealand’s multi-billion dollar tourism
industry.  Generally owned and operated by
New Zealanders, holiday parks are real
heartland businesses that offer visitors a
genuine Kiwi experience,” Mr Cossar says.
“There are holiday parks in almost every
region which employ local people and
support local businesses. We expect they will
continue to perform relatively strongly in the
current economic environment – helping keep
people in jobs in a range of sectors, not only
tourism.”

“The holiday park
sector has enjoyed a
relatively good
summer season, with
both New Zealanders
and international

travellers choosing to stay in our facilities.
People are still travelling but they are often
choosing cheaper accommodation.  This
research shows that holiday parks will
continue to be a valuable part of the
economy.”

Snowboard Series Returns to
Cardrona
The Burton Open NZ snowboard series has
walked away from Snow Park after three
years there, and is returning to the Cardrona
Skifield.
Cardrona events manager Graham Dunbar
told the Southland Times that it was fantastic
the event was returning to Cardrona on the
back of big improvements on the freestyle
terrain.
“The reason it went to Snow Park is because
the facilities were better,” he said. “But
we’ve been really pushing development, with
our biggest half pipe.”
The half pipe built for last season, 160m
long and with 6.4m-high walls, is the biggest
in the Southern Hemisphere and was the
tipping point that lured the Open back, he
said.
Snow Park’s Sam Lee told the paper it was
sad to see the Open go, but the skifield was
moving away from an “event heavy” season
to more of a customer focus.

Humans will
Outnumber Sheep by 3 to 1
In a country where the sheep generally
outnumber humans about 10 to one, humans
will for once outnumber the sheep by more
than three to one.
It will happen during the annual Scanda New
Zealand Shears “Running of the Sheep”
event in Te Kuiti on Saturday, 04APR.
The event has become so popular that around
7,000 spectators are expected to line Te
Kuiti’s main street when some 2,000 sheep
make the one-kilometre headlong dash in the
largest sheep run anywhere in the world.
There will be prizes for guessing the correct
number of sheep, 120 craft and food stalls,
live entertainment, helicopter joyrides and,
of course, the finals of the New Zealand
Shearing Championships in the town’s Civic
Centre.  Click Here for the programme.
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Mild to Wild Brochure aims to
Inspire Conference Groups
Tourism Auckland’s convention bureau,
Auckland Business Tourism, has launched its
new ‘Mild to Wild’ brochure featuring 50
outstanding things to do in Auckland.

The brochure was
first produced last
year and aims to
entice conference and
incentive groups.
Auckland Business
Tourism manager,
Anna Hayward, says
it’s about highlighting
the diversity of
what’s on offer in
Auckland.

“We were constantly being asked for some
really different and exciting group activities.
And these are real blow-you-away things to
do, like paddling a Maori waka or eating
breakfast on the top of the Auckland Harbour
Bridge,” says Anna.
Other ‘Mild to Wild’ suggestions include
swimming with sharks, making your own
wine, enjoying a Bond theme night at the
casino or meeting an All Black.
The brochure has also taken on a new look to
coincide with Tourism Auckland’s latest
marketing campaign as well as incorporating
Auckland’s regional brand.
The original version was so well received
that this year’s production has doubled.
Already 1,000 copies of the brochure have
been distributed to key clients in Australia.
Auckland Business Tourism’s Mild to Wild
brochure is available online at
www.aucklandnz.com.

Queenstown Rates Drop 35%
Figures from Hotels.com show Queenstown’s
average hotel prices dropped 35% in the last
quarter of 2008 compared with the previous
year, the third-largest drop in the world and
well above the global average of 12%.
The Hotel Price Index (HPI) survey indicates
that a decline of that magnitude in
Queenstown makes it the city with hotels most
affected by the global economic crisis in the
Asia-Pacific region after Mumbai in India and
behind only Reykjavik, in Iceland, globally.
The figures, based on a survey of 68,000
hotels around the world, show the average
price for a night’s accommodation in
Queenstown had dropped from $256 to $164.
Destination Queenstown chief executive
Stephen Pahl told The Press that comparing
Queenstown to Mumbai was ridiculous.
“I don’t believe it’s comparing apples with
apples,” he said. “I find it hard to accept.”
Hotels in Queenstown were lowering their
prices under economic pressure but no more
than most places, he said.

we’re holding up commensurate with other
destinations.”
Asked whether a 35% drop in prices seemed
accurate, he said he did not have the figures to
comment.
Christchurch average hotel prices also fell 19%
to $147 a night.
The Hotels.com HPI tracks the real prices paid
per room by Hotels.com customers around the
world using a weighted average based on the
number of rooms sold in each of the markets
that Hotels.com operates in.
The latest HPI looked at hotel prices for the
period OCT-DEC08, compared to the same
period the year before.
Hotel.com is part of the Expedia group and
sells accommodation online for 68,000 hotels
across 12,500 locations around the world. Its
worldwide president David Roche said in a
press release the economic downturn was
affecting hotel prices generally everywhere.
“The good news is that there are many bargains
to be had for travellers. This year really will be
the year of the deal,” he said.“I don’t think we are holding up well but

Queenstown Retail Shop for Milford Operator

Wairarapa’s Visitor
Attractions: ‘Be My Guest’
‘Be My Guest Day’ is a Destination
Wairarapa initiative developed to
inform people about some of the local
visitor attractions.
More than twenty gardens, adventure
activities, family and heritage
attractions will open their doors free of
charge this Sunday 29MAR.
Peter Wilson, Destination Wairarapa
General Manager says some 40% of
visitors to the Wairarapa are VFR.
“Wairarapa people regularly host
friends and relatives for a weekend
away or attract large groups to the
region for weddings or family reunions
and this makes a huge contribution to
our local economy,” he says.
“We recognise that these local hosts are
ambassadors for the region and need to
know about the great places they can take
their guests while they are here.”
‘Be My Guest Day’ offers an
opportunity to see what’s new and,
among recently opened attractions,
they can check out Pohutakawa
Playhouse, Mission Martinborough,
The Vintage Aviator Collection and
Assisi Gardens. The popular Pukaha
Mount Bruce, too, is on the list, having
just undergone a major refit to its
visitor centre and opened a new
walking track last year.
Each attraction will greet people with
an introduction every hour on the hour
throughout the day, from 10am to 4pm.
A full list of participating attractions
can be found at www.wairarapanz.com.

Milford Sound Red Boats, which operates
three catamarans and the Encounter Cruise
as well as underwater attraction Milford
Deep and the Blue Duck Cafe and Bar in
Milford Sound, is opening retail premises
in central Queenstown in May.
The company will open for reservations in
the Plaza Arcade, Shotover Street, in
partnership with InterCity Group, which
incorporates Intercept Coach lines,
Awesome, and tourism coach service Great
Sights.
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Following on the success of the past 12
years, Grand Pacific Tours has launched
its 2009 Spring Racing Carnival
brochure, featuring a range of packages
to this famous racing series.
The Flemington carnival starts with
AAMI Victoria Derby, peaks on Emirates
Melbourne Cup Day and ends with
fashionable Crown Oaks Day, and Grand
Pacific Tours is offering a range of
packages designed to suit any budget. Offer for anyone booking on the Superior or

Deluxe VIP package prior to 31MAY09.
New for 2009 is a 6-day Stay and Race
package, which includes 5 nights
accommodation at a choice of hotels, three
days reserved seating in Flemington’s
undercover Hill Stand for Derby, Melbourne
Cup and Oaks Day and discount vouchers for
various day tours and attractions in
Melbourne.
Grand Pacific Tours also offers a 2-day
Tatt’s Cox Plate package, where your
clients can experience the atmosphere of
Moonee Valley Racecourse as it comes alive
for this thrilling race. This package includes
accommodation, return coach transfer and a
reserved table seating in the Equity Bank
Celebrity room including a four-course
luncheon, premium beverages and basic
spirits served throughout the day.
As an added incentive, the first 500 travellers
to book and pay will go into the draw to win
a $1,000 cash prize drawn at the popular
Melbourne Cup Eve Dinner, which will have
a ‘Masquerade’ theme.
Click Here to download the brochure.

The 6-day Freedom of Choice includes
accommodation, reserved Grandstand seating
and luxury Coach transfers from the hotel to
Flemington Racecourse on all three race days
- Derby, Melbourne Cup and Oaks Day.  Also
included are tickets to the Melbourne Cup
Eve Dinner function staged at Moonee
Valley Racecourse, as well as discount
vouchers for day tours and attractions around
Melbourne.
The 8-day Superior and Deluxe VIP
packages are for the more discerning
traveller, staying at the Bayview Eden.
Included in both are return Gold Class Coach
transfers each race day with champagne and
a welcome Melbourne Yarra River Dinner
Cruise on the first night. Exclusive to
travellers on the Deluxe package is a buffet
luncheon (including drink service) at a
reserved table at the Skyline Restaurant each
race day. Located in a prime position
opposite the winning post, the Skyline
Restaurant offers sweeping panorama views
of the racecourse.

Spring Racing Carnival Tours

There is a $100pp Early Booking Discount

People’s Choice Named for
World’s Best Job
A Taiwanese interpreter has become the first
person to qualify for the final of Tourism
Queensland’s $150,000 Best Job in the World
competition.
The Sydney Morning Herald reports that Clare
Wang received 151,676 votes, making her the
people’s choice for the top 11, which will be
announced on 03APR.
Ms Wang, 30, ran a strong campaign to
promote her quest for the best job in the world,
with Tourism Queensland CEO Anthony Hayes
praising her efforts.
“Clare has done a remarkable job of promoting
her quest for the Best Job in the World in
Taiwan and has become an overnight media
celebrity,” Mr Hayes said.
“She has been in virtually every newspaper, on
every TV network in the country, plus online
media and social networking sites.”  You can
see her YouTube effort by clicking here.
All up 475,855 votes were received during the
wild card voting process, with Ms Wang
receiving almost three times as many votes as
the second place getter, Mitchell from Canada
(55,532).

Tough times in the Queensland tourism

sector have seen award-winning Sunshine

Coast attraction Australia Zoo announce

that it will lay off 26 staff and halt

expansion plans for the time being.

Rough End for
Big Pineapple Owners
The current owners of Noosa’s Big
Pineapple feel they got the rough end when
their “big thing” got given the protection of a
heritage listing.

They are
reported to be
preparing to
appeal the
Environmental
Protection
Agency (EPA)
decision in court
because the
designation of
historic status
for the
memorable
landmark,

pineapple farm and train ride will mean they
can’t do anything in the way of changes or
maintenance without EPA approval. They say
they wouldn’t have minded if the EPA had
limited its listing to the pineapple lookout.
The Sunshine Coast attraction dates back to
the 1970s and its original owner and widow
of the man who built the famous fiberglass
fruit is reportedly very happy at the thought
their theme park is being protected for future
generations.

http://www.thailand.net.au
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Sydney, Brisbane for Less with
Emirates
Emirates has a one-week sale of economy and
business class fares from AKL and CHC to SYD,
and from AKL to BNE.
AKL-SYD is $161 one way in economy ($365
return) and $541 one way in business ($1,125
return).
CHC-SYD is $148 economy one way ($338
return) and $528 business one way ($1,098
return).
AKL-BNE is $163 economy one way ($368
return) and $543 business one way ($1,128
return).
All fares are quoted inclusive of taxes.
Ticket sales for these fares run through to
Wednesday 01APR09, and the fares are valid for
travel between 27APR-10DEC09. Various
conditions apply.

SOUTH PACIFIC

Yamba Top Hot Spot
The latest survey conducted by Australian
Traveller magazine to identify Australia’s leading
town from a list of 100 must-visit destinations has
come up with a “sleepy hamlet” on the NSW far
north coast.
Chosen by a panel of tourism and travel experts
was Yamba (pop 5600), best known as a fishing
town near Angourie, one of Australia’s most
famous surf breaks. The “coastal fishing gem”
came in ahead of another similar hideaway,
Esperance in south-eastern WA.
Others in the Top Ten were Port Douglas (QLD),
Broome (WA), Port Fairy (VIC),  Beechworth
(VIC), Byron Bay (NSW),  Apollo Bay (VIC),
Strahan (TAS) and Margaret River (WA).
In a state-by-state breakdown of the listings, NSW
had the most towns in the top 100 with 29.

Aggie Greys – an Update

 Aggie Greys Specials Aggie Greys Specials

Aggie Greys Lagoon Beach Resort & Spa
recently announced that it would not be able to
accommodate guests from 01JUN-30SEP09
because a US TV production crew would be
utilising the rooms throughout the period.
The hotel said this decision was not made
lightly and in part was made when an
enormous amount of political pressure was put
upon the resort by the Samoan Government to
accept the contract. The resulting employment
and the injection of foreign exchange that this
would bring to Samoa hinged on the
production crew securing the resort over these
months.

Australian clients over the peak travel season
during the southern hemisphere’s winter
months,” says NZ rep, Laura Wadsworth.
“Aggie Greys offers their sincere apologies for
the disruption caused by this situation and
wants to extend their thanks to all involved for
their patience and understanding while they try
their best to get a good resolution for everyone
affected.”
Agents should contact their preferred
wholesaler for full details of the following
specials and for ticket reissue details.

“So it was with much regret that the resort had
to turn away its valued New Zealand and

• Aggie Greys Lagoon Beach
Resort & Spa and sister hotel
Aggie Greys Hotel & Bungalows
have released specials into the
market to help with relocation
efforts for affected guests already
booked and for new bookings.

• Aggie Greys Lagoon Beach
Resort & Spa is offering reduced
rates on Bed & Breakfast and All
Inclusive meals for travel in
APR/MAY and OCT/NOV09,
plus Stay 5 nights/ Pay 4 or
Stay 7 nights / Pay 5.

Sales to 31MAY09, travel 01APR
31MAY09 & 03OCT - 30NOV09.
Alternatively, for those wishing to
change their travel arrangements or
book new travel to Aggie Greys

Hotel & Bungalows between JUN and
SEP09, the hotel has issued sharp rates
for Bed & Breakfast or All Inclusive
meals, plus Stay 5 nights / Pay 4 or
Stay 7 nights / Pay 5.
The Kids Club will be relocated over
to the hotel and guests will receive a
free SAT150 F&B credit and free
airport transfers, plus free babysitting
from 6pm-10pm daily.
The Resort facilities will be able to be
utilised during the daytime, and
complimentary shuttles will operate
from the hotel to the resort where
guests can still enjoy the lagoon, beach
and pool area along with the pool bar,
watersports and spa facilities.
Sales to 31MAY, travel 01MAY to
30SEP09.
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Free Meal Deals in Tahiti
The Hilton Moorea Lagoon Resort & Spa in
Moorea is picking up the tab for your client’s
breakfast and dinner, but only for sales to
30MAR09 and stays 01APR-01MAY09.
Five-night packages are from $2744pp twin share,
staying in a Garden Superior View bungalow,
including one night pre-Moorea at the Hilton
Tahiti in a Garden Room, plus return airfares ex
AKL flying Air Tahiti Nui, with all return airport
transfers and return ferry transfer to Moorea.
There’s a Bonus: The deal includes free daily
breakfast and dinner for two while staying at the
Moorea Hilton Resort & Spa, plus a Moorea
Madness card.  Call 0800 287 283.

Fiji Occupancy as low as 20%
The combination of storms, flooding and
the impending economic crisis in January
saw Fiji hotel occupancy levels at major
resorts and elsewhere plummet to as low as
20%, according to figures from the Fiji
Islands Hotel and Tourism Association.
Its president, Dixon Seeto, told the Fiji
Times that some resorts could even record
lower than 20%, but that occupancy rates
did not give a true picture because it was
the yield that mattered.
He said many properties were giving huge
discounts but despite that the length of stay
had dropped.
Things appear to be on the up-and-up,
though. Fijivillage.com reports that five-
star hotels in Denarau, including the
Sheraton and the Sofitel, have an
occupancy rate of 60-70% this month.

Tourism Fiji has released arrival

stats for JAN09 showing 32,955

visitors, down 27.6% on JAN08,

but the NTO chairman Patrick

Wong told the Fiji Times that he

believed the worst was now

over, although Tourism Fiji

expected the first quarter of

2009 to still be down by 25%.

Extra Seats for Cooks
Air New Zealand is to increase capacity on
flights between Los Angeles and the Cook
Islands over the northern hemisphere peak
season 20DEC09 - FEB 2010 by upgrading
from a 230-seat Boeing 767 to a 330-seat
Boeing 777.

VIP Team Heads South
Vibrant Island Promotions has product updates booked for Queenstown, 02APR
at The Rees Hotel and in Tauranga, 29APR at The Sebel Trinity Wharf.

At the VIP Team seminar held 18MAR, Michelle

Hayward of United Travel Birkenhead was the

lucky winner of a trip for two to Tahiti including

Air Tahiti Nui flights, 4 nights accommodation at

Moorea Pearl Resort & Spa and the new Manava

Suite Resort Tahiti, plus transfers and ferry

transfers throughout courtesy of Tahiti Tourisme.

Pictured here, left to right, are Toriki Manjard
Tahiti Tourisme, Faye Spooner Air Tahiti Nui,

Michelle Hayward United Travel Birkenhead,

Alana Eli Pearl Resorts & Spa Tahiti.

ASIA
Amazing Thailand
Roadshow Fills Fast
Tony Smith at Francis Travel Marketing
says they have been swamped with RSVPs
for the Amazing Thailand Roadshow
presentations and dinner at the Hyatt
Regency Auckland on 11MAY.  If you have
not already done so, you’ll need to be
quick in accepting the invitation.
Email sally@francistravelmarketing.co.nz

Transit Tours at Incheon
Penny Henderson at Fathom Asia reports
that they have just completed negotiations
and can now offer short transit tours from
Incheon airport.

Free Seafood Dinner and
Cultural Show in Borneo
Adventure World has an exclusive Kota
Kinabalu city stay special for travellers
staying at the Hyatt Regency, Le Meridien,
Shangri La Tanjung Aru, Sutera Harbour or
Beverly hotel.
Simply book one of the following full day
tours ex Kota Kinabalu and your clients
will receive a free Seafood Dinner with
Cultural Show at the Tanjung Aru
Restaurant with transfers.
• Mamutik and Manukan Islands from

$102 pp.
• Poring Hot Springs and Kota Kinabalu

National Park from $173 pp.
• Sepilok Orang utan Centre and

Sandakan city including flights from
$633 pp.

For sales from 01APR09, for travel up to
30JUN09. Conditions apply.
Call Adventure World on 09-539 8103.

Singapore F1GP Ticket Prices
Ticket prices for this year’s Formula One
SingTel Singapore Grand Prix have
increased, but there are savings of 7-26%
for earlybird purchases in six categories.
Tickets for all grandstands, except the
Bay grandstand, go on sale 09APR,
followed by the launch of sales of the
Bay grandstand and three-day walkabout
tickets on 20APR.
A total of 72,000 tickets will be available
for what is still the only night race on the
17-race F1GP calendar.

The flights to
Europe via
Korea require
overnight accommodation, generally
provided via an STPC. Now agents are able
to pre-sell a short transit tour prior to the
client’s departure, maximizing the client’s
short stay in Korea and providing them
with an ability to up-sell.
The tours depart from Incheon Airport and
return to the airport. Tours start at NZ$14
for a one-hour Temple Tour, and tour
durations range from 1 to 7 hours.
Click Here to download the flyer.
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Rainforest World Music Festival
Adventure World invites music and nature lovers to head to
Sarawak this July to revel in an interesting mix of world
music and unique instruments at the 12th Rainforest World
Music Festival.  The festival will feature bands from the
USA, Portugal, Tanzania, New Zealand, Poland, France
and Korea, along with Malaysian bands.
Travellers can choose from two trips, both including a
three-day pass to the festival plus touring in either Kuching
or Sarawak.
Music Festival and Kuching touring, 09-15JUL09 from
$1538pp share twin.
Music Festival and Sarawak touring, 09-19JUL09 from
$2693pp share twin.
For sale until 31MAY09, for travel on dates specified. Visit
www.adventureworld.co.nz for itineraries and call 09-539
8103.

Royal Brunei
Check-In Moves
at HKIA
Royal Brunei pax flying
out of Hong Kong
should be told that,
during the period
29MAR-24OCT09, the
BI check-in counter at
HKG airport will be at
Aisle D, Counter D25-
D30 in Terminal 1. The
counter will be open
1205-1420.

THE AMERICAS

Orient-Express
Bali Style
World Journeys advises that Orient-
Express are to launch their new luxury
Pool Villas at the Jimbaran Puri Bali
resort on 05APR.
To celebrate the launch, rates on the new
pool villas are reduced by 25% for
bookings made until the 10APR09.
 Or, if staying for ten consecutive nights,
they’ll pay for only seven.
The property offer luxury, seclusion and
world class service - the only way to
experience Bali in style.

TO GET YOUR OWN FREE SUBSCRIPTION

 visit   www.travelmemo.co.nz

Decline in Visitor Numbers to US
The U.S. Department of Commerce has
announced that a record 58 million
international visitors travelled to the United
States during 2008, an increase of nearly 4%
over 2007. Thirteen of the top 25 arrivals
markets broke records set in previous years.
Fourth quarter total arrivals, however, declined
6% and in DEC08, numbers were down 7%
when compared to DEC07.
Overseas arrivals in 2008 (excluding Canada
and Mexico) totalled 25.3 million, up 6% for
the year, but were still 2% below the record set
in 2000. They have, however, increased 33%
from 2003, the post-9/11 low in arrivals to the
US.
Travel from Oceania increased 2% in 2008.
Australian arrivals registered a 3% expansion
for the year, which meant it set a new arrivals

for 81% of all arrivals from Oceania.
Arrivals from Western Europe were up 12%
for the year and accounted for 48% of
overseas arrivals, and new records were set in
France, Italy, Spain, the Netherlands, Ireland,
Sweden, Belgium, Denmark, and Norway.
Arrivals from the UK were down 14% in
DEC08 but up more than 1% for the year.
Visitors from the UK accounted for 37% of all
Western European arrivals.
Visitation from Asia decreased 3% in 2008,
but the emerging markets of India and the
People’s Republic of China, grew 6% and 24%
respectively.
Arrivals from South America were up 12%.

record in 2008. In 2008, Australia accounted
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Vancouver Location
for Twilight Movie
Threatening northern winter skies, menacing waves,
pelting rain and howling winds in Vancouver Island’s
Pacific Rim National Park—the thrilling storms that
tourists travel thousands of miles to the BC towns of
Tofino and Ucluelet hoping to experience, made it the
ideal setting for the filming of New Moon, the second
movie in the four-part Twilight series based on
American author Stephenie Meyer’s popular books.
The film stars Kristin Stewart as Isabella, the teenager
who moves to Forks, Washington and falls in love with
vampire Taylor Lautner, played by Jacob Black.
The film’s crews will shoot in the Vancouver area for
the next few months.
The film is scheduled to wrap at the end of May and
premiere in 20NOV.

Gecko’s Spanish Language
Groups
Gecko’s is running a few Spanish language
groups in South America, aimed at those who
have a basic understanding of Spanish yet
want to combine their latino passion of
travelling (Gecko’s style) and learning the
lingo along the way.
The entire trip is run and booked as per a
normal Gecko’s trip with the addition of a
qualified language teacher and approximate
classroom time of 24 hours. Click on the
trips below for full details.
• Discover Peru, Bolivia and the Spanish

language
• Discover Argentina and the Spanish

language

AFRICA / MID EAST
Nigeria: Good People,
Great Nation
Nigeria is hoping to restore confidence
in the country with a new slogan. Reuters
reports that the “Nigeria: Good People,
Great Nation” tagline will be branded in
baseball caps and t-shirts in an effort to
rebuild the country’s image.
“At international airports, in trains, in
shopping malls, and almost
everywhere, every Nigerian is a
marked person,” Nigeria’s Information
Minister, Dora Akunyili, was reported
as saying at the launch of the re-
branding campaign.
“We are pulled aside for questioning. We
are seen as potential drug pushers or
fraudsters. We are unfortunately denied
the benefit of the doubt,” she added.

THAI Boosts Mid East Presence
Thai Airways International is spreading its wings to the
Middle East with new non-stop flights to Kuwait and plans
to add Abu Dhabi and Riyadh to its Gulf network.
TG’s first non-stop Bangkok-Kuwait City service will start
on Sunday, with a 5pw schedule using A340-600s. It will
mean an end to the current 3pw service to Kuwait City via
Dubai, which has run for about six years.

EUROPE

The carrier is about to go
double-daily to Dubai and is
also expected to make a final
decision within two weeks on
whether to launch Bangkok-
Abu Dhabi and Bangkok-
Riyadh services. The plan
calls for three or four flights
per week on both routes using
Airbus A330-300s.

VisitBritain Ends Telephone Enquiry Service
Citing increased use of the internet for
research and travel planning,
VisitBritain has announced it is ending
its telephone enquiry service for New
Zealand consumers effective next
Monday 30MAR. The NTO is also
doing the same thing in Australia.
All New Zealand enquirers will be told
to visit its website www.visitbritain.co.nz,
where there is a continually-updated
wealth of information to help potential
visitors plan their trip to Britain.
Additionally, the website will offer

consumers the option to download free
brochures and also help them make
purchases for their visit via the online
shop at www.visitbritain.co.nz/shop
For any queries which cannot be
fulfilled via the website, a dedicated
email enquiry service is in place for
consumers - newzealand@visitbritain.org
For the travel trade in New Zealand, a
tailored website is available at
www.visitbritain.com/traveltrade as is
dedicated email service for agents –
traveltradenz@visitbritain.org

These two hotels are in the village of Oberammergau.  Both have been booked
by Innovative Travel for its Passion Play tours in April and May next year.
Staying in the village is a rare  treat for Passion Play tourists. Most of those
attending the once-a-decade play  must commute by bus from other towns and
cities.  Both Innovative tours are already more than half-full. Call  them toll free
on 0508-100111.

Finland’s cash-strapped government has sold its stake in

Santapark, the Christmas theme park in the near-Arctic city

of Rovaniemi, to a local tourism company for an undisclosed

sum. Promoted as the home of Father Christmas, Rovaniemi

attracts around half a million tourists a year to see Santa

Claus in his wintry wonderland theme park.
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Food Festival at Auckland Castle
New Zealand travellers thinking of
visiting England this year should head to
North East England to taste the best of
local and regional cuisine at one of the
region’s great food festivals.
The Wear Valley Food Festival is one of
the UK’s biggest food events and will be
held on 18-19APR at the historic
Auckland Castle in County Durham,
making it a must see and do with a strong
link to home for New Zealand visitors.
Auckland Castle has been the home of
the Bishops of Durham for over 800
years, and is still the Bishop’s official
residence today. During the award-

winning festival, Auckland Castle will
feature a diverse array of stalls selling
quality local and regional food and drink.
The festival will also incorporate a great
range of cookery demonstrations, and the
Throne Room will be transformed into a
magnificent tea shop, serving a wide range
of refreshments to tempt the palate. For
more info visit www.wearvalley.gov.uk
Other foodie events to tempt the taste
buds include: Eat! NewcastleGateshead
02-17MAY; the Festival of Food and Wine
at Jesmond Dene House (Newcastle) 17-
25MAY; and The Alnwick Food Festival
19-20SEP.

MS Vivaldi, the 27th and newest vessel
in the CroisiEurope fleet is being
deployed on the Danube and its
inaugural voyage is next month.
It joins four other CroisiEurope craft on
the Danube in order to meet demand.
Vivaldi is 110 metres long, 11.4 metres
wide and has three decks. Equipped with
the latest technology, it features a new
satellite-assisted navigation / driving
system designed to provide an automated
back-up for the captain’s navigation.
The ship can accommodate 176
passengers in a total of 88 cabins, each
equipped with ensuite shower and WC,
hairdryer, safe, radio, flat-screen TV,
radio-telephone and individually
controlled heating and air-conditioning.
The restaurant on Deck 1 can serve
meals to up to 180 passengers in a single
sitting, and there is  a very spacious
lounge bar with a central dance floor,

plus a second bar located towards the
stern of the ship on Deck 2. Smaller and
cosier than the main lounge bar, the
Pianorama Bar has a Video-TV and a
pleasant adjoining terrace for relaxing,
reading or socialising.
MS Vivaldi has a sun deck of more than
1000sq m where passengers can relax on
sun-loungers and enjoy the sun, fresh air
and views.
Call Innovative Travel toll free on 0508
100111 for CroisiEurope information and
bookings.

CroisiEurope’s Newest - MS Vivaldi

RAIL TRAVEL

The Pain in Spain
The number of tourists visiting Spain fell by 16%
last month on FEB08 figures and the Spanish
Tourism Ministry says tourist arrivals have now
fallen every month since JUN08. Tourism provides
more than 10% of Spain’s GDP.
British numbers in FEB09 were down 23%, with the
fall in the value of the pound combined with the
effects of the recession blamed for the decrease.
Nevertheless, the Brits still make up the largest
nationality of foreign tourists arrivals.

Value-Added Canada
World Journeys has announced a new value-add
promotion combining Fairmont Hotels with
Whistler and Rocky Mountaineer rail journeys.
Book a Rocky Mountaineer RedLeaf trip between
15APR and 31MAY09 for travel 01MAY to
11OCT09, and get one free night at a Fairmont
Hotel in Vancouver.
Book a Rocky GoldLeaf trip in that same period and
you get the free night plus a free day trip in the
Glacier Dome of the Whistler Mountaineer round
trip.  Applies to new bookings only, is based on two
adults travelling together, and is subject to
availability.  Call World Journeys for further details
and conditions on 0800 11 73 11 or
info@worldjourneys.co.nz

AVIATION
Biggest-Ever QF Restructure
In a massive, perhaps historic, revamp of its
head office, Qantas is to reduce its senior
management in Australia by around one-third
in what it calls “a fundamental review of the
company’s organisational structure”. The
move will cut costs by a reported A$24
million a year and see 90 managers in the
A$200-$400,000 bracket made redundant.
An earlier restructuring by CEO Alan Joyce
has already thinned ranks higher up the
corporate tree.
The Courier-Mail says the new austerity
measures will see a major shift away from
the “business segmentation” policy the
airline embarked on during former CEO
Geoff Dixon’s reign.
Qantas’ engineering and airline catering
businesses, which became stand-alone
operations under Dixon, will be brought back
under the Qantas operations banner and
overhead costs absorbed.
The changes are a direct result of an eight-
month review of the business that Mr Dixon
put in place last July by appointing corporate
advisers Boston Consulting.

Virgin Makes Cuts
Virgin Blue is to cut 28 domestic flights from
its daily schedule effective 07MAY as part of
its efforts to cut costs. The airline says it is not
withdrawing from any of its markets, instead
taking flights from high frequency routes where
capacity could be consolidated. The reduction
in flights will impact up to 400 full-time Virgin
Blue staff, who have been offered leave
without pay, shorter hours and transfers to
international airline V Australia.
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CIAL Explains CHC Airport Charges
In our Tuesday issue, we quoted from the
Board of Airline Representatives (BARNZ)
press release their astonishment at the
decision by Christchurch International
Airport Ltd (CIAL) to increase their landing
fees by 28%.
CIAL had also sent out a release on the
increase, but unfortunately it went to our old
email address. They have since contacted
TravelMemo and made the following points:
• Average costs will rise by 35%.  This is

equivalent to $1.30 per passenger.
• The suggestion that the new charges are

higher than that is not only incorrect; it is
mischievous.  Selective use of numbers
isn’t helpful.

• We also strongly refute any suggestion
that our new prices will lessen tourism or
flights.

• The generous rebate that the Board has
offered to airlines has been done

specifically in recognition of the difficult
economic conditions.  It means the
increase only equates to 65 cents per
passenger for the next few months,
moving to 86 cents for the year from 1
July 2009, and then to $1.30 .  We note
the airlines haven’t mentioned they have
benefited from no changes to airfield
charges for the last 8 years.

• Our increase means the airport has lower
costs than WIAL and AIAL.  When
combined with the rebate offer, the
airlines are being offered a very good
deal.

CIAL announced its increase in airfield
charges to airlines through a new airfield
pricing structure was designed to lift the
company’s performance but said that, at the
same time, it would “assist its airline partners
to manage their way through the current
economic recession.”

V Australia Signs with Delta
The new V Australia and soon-to-be
transpacific rival Delta Air Lines have signed
an Australia-U.S. interline agreement
offering seamless travel on the networks of
each carrier and on the trans-Pacific route
they will both operate.
The deal will provide V Australia with vital
feeder links beyond the US West Coast,
allowing it to compete with the Qantas/
American Airlines network, and will also
increase pressure on struggling rival United
Airlines. It all gets a bit complicated, though,
when you consider that V Australia’s owner,
Virgin Blue, offers Australian domestic code
share arrangements to United.

New Planes for Air NZ Domestic
Air New Zealand is reported to be looking at
replacing its domestic Boeing 737-300 fleet
in the next two years at a cost of up to $2.2
billion and has begun talks with Boeing and
Airbus on options.
With Pacific Blue and Jetstar using new
generation B738 or A320 jets, Air NZ is up
against competitors with bigger, more fuel-
efficient and very customer-friendly planes.
The national carrier has 16 ageing B737-
300s, each seating 133 pax and aviation
observers believe they will opt for a single
type –A320 or B738 – to serve the New
Zealand domestic, Tasman and Pacific Island
routes, saving big-time on engineering.

Free Upgrades for SIA Frequent Flyers
Singapore Airlines has announced a free
upgrades promotion for its Frequent Flyers.
The offer is open to all members of
KrisFlyer, and customers who are not
KrisFlyer members can sign up online at
krisflyer.com to enjoy the same benefits.
KrisFlyer members who accumulate at least
25,000 special upgrade points for travel
between the months of April and June 2009
will automatically qualify for upgrades to
destinations within the SQ network.
The special upgrade points can be redeemed
online at krisflyer.com, for upgrade vouchers
which are valid for six months.
Special upgrade points are awarded on top of
the usual KrisFlyer miles, which means
members get to enjoy double rewards

whenever they fly on Singapore Airlines.
To provide our frequent flyers greater value,
SIA is extending the use of upgrade vouchers
to those who have been nominated by
KrisFlyer members.
Apart from the special upgrade offer,
Singapore Airlines is also marking the 10th
anniversary of the KrisFlyer programme by
giving members greater redemption value.
Members who redeem their miles online
between now and 15SEP09 will enjoy a 25%
discount on KrisFlyer miles. What’s more,
members who redeem selected flights online
will enjoy a 50% discount of their KrisFlyer
miles. The offers are valid for travel to
Singapore Airlines and SilkAir destination.
More details at singaporeair.com/upgrades.

New Premium Deals from MH
Malaysia Airlines has released “Two 4 One”
Companion Business Class fares to Asia,
Middle East & South Africa.  This means that
two people can now travel to the offered
destinations for the same price as one C
Class fare. Both must travel to the destination
together, but may return separately.

MH has also released a Business/First
combination fare to London, Amsterdam,
Cape Town and Johannesburg – travel from
Auckland to Kuala Lumpur in Business class,
then First class to the final destination –
priced from only $8999.
All fares are now loaded into GDS.

Singapore Airlines reportedly now wants all ground employees to take a day off every

month.  The compulsory leave scheme, which for now excludes cockpit and cabin crew,

could take effect from May, says a Straits Times report.   SIA recently told all employees

that applications were open for leave without pay with a deadline of 31MAR.
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Grim News from IATA
IATA has now almost doubled its estimates
for global airline losses this calendar year
from US$2.5 billion to US$4.7 billion, as
global revenues slump 12% and demand falls
almost 6%.
And it said the Asia-Pacific region would
continue to be hardest hit by the current
economic turmoil, accounting for more than a
third of the global loss.
The predicted fall in revenue will wipe
US$62 billion off global industry earnings
and IATA says this compares with a fall in
revenue of US$23 billion, or about 7%, in the
aftermath of the 9/11 attacks.

According to the report in The Australian,
IATA said the expected 5.7% fall in traffic
would have an exaggerated impact on
revenue because of an even sharper fall in
premium traffic.
“The state of the airline industry today is
grim,” said IATA director-general Giovanni
Bisignani.
“Demand has deteriorated much more
rapidly with the economic slowdown than
could have been anticipated even a few
months ago.… Combined with an industry
debt of US$170 billion, the pressure on the
industry balance sheet is extreme.”

Airport Security under Question
The violent death of a bikie in the check-in
area of Sydney’s Terminal 3 this week raised
all sorts of questions about the effectiveness
of security arrangements designed to thwart
terror incidents at airports.
While police and officials played it down as
an isolated incident, the media was quick to
ask how it could have happened at all.
There are hopes the outcome of their
scrutiny may force the authorities to act to
improve things, because it is already clear
there is plenty to fix.

airport cannot make direct contact with their
Australian Federal Police counterparts, but
must do so via their head office, which then
notifies the police. That perhaps explains
why Sydney Airport’s federal police took a
reported 15 minutes to appear on the scene,
by which time it was all over.
Then it turns out the airport’s five different
CCTV systems deliver video of such poor
quality that they weren’t much use in helping
identify the culprits. There are five different
systems and the equipment was described as
“older than expected.”It seems that private security officers at the

AF’s Premium Voyageur
Air France is introducing a premium
economy cabin called Premium Voyageur on
long haul routes. It will feature a specially-
designed fixed-shell seat, 48cm wide, with
97cm pitch and a 123-degree recline. Pax
will be offered 30kg allowance, priority

tagging, 26cm video IFE, a feather pillow,
wool blankets, noise-reducing headphones
and a travel kit.
To be phased in, the first routes that will see
the new class are Paris-CDG to New York-
JFK, Narita and Kansai.

Emirates Connections on the Move

CRUISING

Congressman Questions Alliances

Emirates has launched Mobile Emirates.com,
a convenient new facility for customers
accessing the EK website from their mobile
devices.
New Zealand travellers who access
Emirates.com from a mobile browser (on
their phone or PDA), will be automatically
redirected to the mobile version of the
airline’s website. The facility is compatible
with over 3,000 devices and allows
customers to interact with Emirates from
almost anywhere in the world.

mobile use. Visitors to the site may:
• Check-in online up to 24hrs before

departure.
• Select a favourite seat or request a

special meal
• Book chauffeur-drive, where eligible
• Search for the latest Emirates special

fares to over 100 destinations
worldwide.

• Check real-time flight status and view
global timetables.

• Skywards members can log-in to their
accounts to view their Miles balance
and itineraries.

The mobile site integrates many popular
features and functionality, all formatted for

A US congressman is trying to launch an
investigation into airline alliances to assess
whether they operate in the public interest.
James Oberstar, a member of the US House
of Representatives and chairman of its
transportation committee, is concerned that
alliances which also have anti-trust
immunity do no benefit the public.
ABTN reports the 75-year-old Democrat has
co-authored a clause in forthcoming aviation

legislation which calls for a government
study into the alliances.
Mr Oberstar was quoted by Reuters as telling
the International Aviation Club that he
thought the three major alliances amounted,
in effect, to monopolistic mergers which are
unfair to the public.
“Is that what I voted for when I voted for
(US airline) deregulation in 1978? Hell no,”
he said.

Second Costa Ship for Asia
Costa Classica is about to arrive in Asia from
Dubai, having completed its Middle East
winter itineraries.
The 14-storey, 53,000gt ship, which can
carry 1,680 passengers and 590 crew, is
scheduled to cruise into Victoria Harbour in
Hong Kong for the first time on 09APR,

ship to be stationed in Asia.
From JUL-OCT this year, Costa Classica
will offer a series of 4-to-6-day cruises to
Tianjin, Shanghai, Japan and Korea.
Costa will complement its shorter cruises
with 14 to 17-night cruises that will appeal to
international cruise passengers.

joining Costa Allegra as the second Costa
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3, 4, 7 and 14-day  Cruises
Adriatic, Greek Islands and Turkey

Proudly represented in NZ by
Francis Travel Marketing
Ph: 09-444 2298

Panoramic Suite

Superior 4-berth Standard Inside

Standard Outside

reservations@francistravelmarketing.co.nz

Ask us
for details
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Record Program from P&O Cruises for 2010-11
P&O Cruises Australia has released full
details of its 2010-11 program, featuring its
largest ever collection of holidays – 131
cruises sailing to a huge range of
destinations, including new ports like
Norfolk Island.
The new program, which goes on sale today,
offers the choice of a record four ships
sailing from an unprecedented five
homeports – Sydney, Brisbane, Fremantle,
Newcastle and Auckland.
Highlights of the program include the debut
season of Pacific Jewel in Sydney in DEC09
and Pacific Pearl’s maiden Sydney season in
DEC10.
Pacific Sun will sail from its Auckland base
on a record nine cruises from April 2010,
with voyages ranging from four to 21 nights.

voyages to Norfolk Island, a historic
destination for the cruise line given its role
as P&O Cruises’ first international port of
call 77 years ago.
Departing on 03APR10, the first voyage will
also visit Fiji, Vanuatu and the Loyalty
Islands.
The full 2010 program offers Kiwis more
destinations than any previous season,
including calls to Port Denarau in Fiji, scenic
cruising past Tin Can Island and a range of
visits to French Polynesian islands.
Other highlights of Pacific Sun’s new
program include:
• A 21-night cruise to Tonga, Cook Islands,
French Polynesia, Samoa and Fiji on
03MAY10.
• An 8-night voyage visiting Noumea, Isle of
Pines and Ouvea on 25APR or 25JUN10.A highlight of the program will be three

Premium Greek Island Small Ship Cruising
Innovative Travel advises that there are big
savings to be had on their 8-day ‘Classical
Greece’ cruise ex Athens on the sleek
megayacht Harmony V.   Priced from
NZ$2614pp share twin, the cruise highlights
include Delos, Mykonos, Santorini,
Heraklion and Nafplion, among others.
With just 26 premium cabins this vessel is
similar to the private yachts found in the
famous ports of the world.  There’s an haute
cuisine dining room, or guests can dine al
fresco at the sun deck bar; a lounge bar with
panoramic views, mini spa for massage and
various health and beauty treatments, a range
of activities, superb service and a variety of
shore excursions.
Cabins in a range of configurations have a
tasteful contemporary décor and are very

comfortable, with air conditioning, flat
screen TV, DVD player, music channels,
mini fridge, hairdryer and safe box.
Newly launched in APR08, Harmony V is
fitted with powerful engines, generators and
state of the art twin stabilizers for safe and
comfortable cruising.
Further information from Innovative Travel
on FREEPHONE 0508 100111 or email:
info@innovative-travel.com

Celebrity Equinox will exit the Meyer Werft
shipyard in Germany on 06JUN and head
soon after for Emshaven in Holland.
Celebrity will take delivery of the ship 16JUL
and it will enter service 31JUL with an 8-
night Norwegian Fjords cruise.

ACCOMMODATION

P&O Cruises has announced that it will
be the first cruise line to base a ship in
Newcastle, north of Sydney. Pacific

Sun will homeport there in SEP-OCT
next year to operate six cruises.

Conference on Cashel Co-Op
Christchurch has a new co-operative to entice
more business tourism to the city.
Conference on Cashel involves the Hotel
Grand Chancellor, Holiday Inn City Centre,
Hotel SO and Oaks on Cashel sharing re-
sources and working together to service
larger conferences.
They are all sited within 60m of each other
on the southern side of Cathedral Square and
they claim to collectively offer unrivalled
conference facilities and accommodation
options for conference organisers looking to
stage events in the Garden City.

Highlights from the NZHC
Annual Operating Survey 2008
The latest New Zealand Hotel Council
annual operating survey reveals that :
• NZHC members directly employed

around 9,100 permanent and casual staff
in 2008

• Auckland achieved the highest annual
occupancy rate of 72.8%, followed by
Wellington (70.5%) and Christchurch
(68.2%)

• Wellington had the highest average room
rate of $147.39, followed by Auckland
($146.33) and Queenstown ($137.23)

• The average room rate for 5-star hotels
was $193.62, 4-star was $129.80 and 3-
star was $100.53

• The largest individual source of business
was leisure travellers (37.9% of all rooms
sold), followed by corporate (23.2%) and
tour groups (21%)

• The largest consumers of hotel
accommodation in 2008 were New
Zealanders (49.5% of all rooms sold),
followed by Australians (17.1%)

• On average, 30% of bookings were short-
term (made up to seven days prior to
arrival), 33% were medium-term (8-30
days prior to arrival) and 37% were long-
term (more than 30 days prior to arrival)

• 16% of bookings in 2008 were made
online

• Almost all NZHC members provide some
sort of recycling facilities.

Select Hotels’ shareholders Tony Balch
(Sydney) and Ernest Duval (Christchurch)
have announced their new positions as
joint Managing Directors of the company
to steer its rapid expansion.
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The James Cook Hotel Grand
Chancellor has an Easter Eggster
Special. Your clients receive a second
room half price, free valet parking or
two eggciting cocktails, Easter eggs on
arrival and a late checkout of 1pm for
only $129. Call 0800 2 SLEEP.

INDUSTRY

When SKYCITY Auckland Convention
Centre is the venue for hospitality and
C&E events, it also gets to showcase its
own range of products to key buyers.
The Centre will this year be the venue
for Meetings 2009 (21–23JUL), Convene
(07APR), New Zealand Hotel Industry
Conference (14MAY), Lewisham
Hospitality Awards (31MAY), Hospitality
Standards Industry Conference (05–
07JUL) and PAICE (Pac Area Incentives
& Confs Expo – 08SEP).

FCBT Opens in Tauranga
The third Flight Centre Business Travel
(FCBT) office has opened. Located in The
Strand in Tauranga, the agency opens hard on
the heels of offices in Albany and Hamilton.
A fourth Flight Centre Business Travel store is
set to open in Greenlane later this month.
Flight Centre says it is committed to growth
this year and sees FCBT as an opportunity to
expand its offering and diversify further in the
corporate travel market.

Adventure World Agent Incentives
Adventure World has two Agent Incentives,
where agents can win a trip with Explore or
TrekAmerica and Footloose.
To earn a free Explore trip, agents must book
five Explore trips between 01JAN and
30NOV09 and pay in full to qualify.
To earn a TrekAmerica or Footloose camping
tour in North America of up to two weeks in
duration, agents must book three seats on any
combination of TrekAmerica or Footloose tours
that are at least six days in duration, between
01JAN and 31JUL09, for tours departing
01APR to 31JUL09. For incentive conditions
and more information phone Adventure World
on 09-524 5118.

Stylish Options for Ski Hols
New Zealand Apartments have released
special winter rates at nine apartment
properties located near to New Zealand’s
leading ski resorts - Queenstown, Lake
Wanaka, Tekapo, Methven and Lake Taupo.
For agents assisting clients with their winter
ski holiday plans, now is the time to secure
their preferred apartments, dates and
location.   If your client has a tighter budget
this year than in the past, New Zealand
Apartments has per person, per night rates
from as little as $60pppn.
“The ski season is expected to get going
from 6th June, when Coronet Peak is
planning to open.  Already we’re seeing
pressure on the July school holiday period,”
says Anton Wilke, Managing Director, New
Zealand Apartments.
All apartments on offer feature fully
equipped kitchens and laundries, high
quality furniture and fixtures. They are like
a home-away-from-home for clients, with
the latest flat screen TVs, top quality sound
systems and an array of the latest kitchen
gadgetry.
Email: anton@nzapartments.co.nz
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Cruise West Joins ICCA
The International Cruise Council
Australasia has expanded its cruise line
membership, welcoming exploration
cruise operator Cruise West to the
industry association.
Announcing the new membership,
Cruise Council’s General Manager Brett
Jardine said the latest industry figures
indicated Australians were embracing a
wide range of cruise holidays.
Cruise West falls into the small-ship
expedition category, which is becoming
more popular amongst travellers.
Cruise West offers small-ship
exploration to remote and distinctive
destinations in Alaska, the United
States’ West Coast, Central America,
Mexico, Asia, Galapagos, Antarctica
and Europe’s Danube River.
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