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For further information contact Kirra Tours on 0508 3675 4772For further in

This 21 Day Ultimate New Zealand Tour goes off  
the beaten track to locations not generally visited 
as well as including all the “must see” places.
IT’S MORE THAN JUST A COACH TOUR!

21 Day All New Zealand Ultimate Tour

CLICK HERE
FOR FLYER

EARLYBIRD SPECIAL
OUT NOW!

2008/2009

Self Drive and Seat-in-Coach
Discovery Holidays
Inspiring Customised Holidays
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12 days AKL – CHC or v.v.

Now from $1359 (hostel)
  $1807 (motel)
  $2284 (hotel)

self drive, share twin, per person
(Quote TR A8)

Great NZ Holidays
Made Easy

Tollfree 0800 115 670
For bookings & brochures
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TANOA INTERNATIONAL HOTEL

FIJI
Tanoa International is Nadi’s premier hotel, just 3

minutes from the airport. Set in 6 hectares of tropical

gardens it is the only 4 star (AAA rated) hotel in the area.

There is a range of room types, including suites, a pool,

spa, gym, flood-lit tennis, 24 hour airport shuttle and

Nadi’s only 24 hour restaurant.

Our great staff will ensure your clients have a great stay.

Where on Earth Are We?
The owner of a Queenstown B&B has sent TravelMemo the Trip
Advisor 2009 Travelers Choice Awards results and the question
arises, why is New Zealand all but absent?   Cont.... p2

HELEN CAMBELL
Tel: 09 966 2549 DDI
staff@topdog.co.nz

Begging for a Change?
Then become a Travel Tutor!

Travel Recruitment Specialist

www.topdog.co.nz
CLICK HERE

Two Roles Available
Hamilton - TD 1782
Wellington - TD1783

Protest Group calls for Air NZ Boycott
Waikato travellers planning overseas trips are being urged to boycott
Air New Zealand for all future international flights out of this country.
The call comes from former long-standing Hamilton International
Airport director and Hamilton city councillor, Gordon Chesterman.
Cont.... p9.

Emirates A380 Heralds New Aviation Era
The arrival at Auckland International Airport on Monday of the first
regular Airbus A380 service was as significant in aviation terms as
when the first jumbo jet landed here in the 1970s.
Emirates has boldly launched an initial three-per-week schedule with
the giant 489-seat superjet, a plane that requires airports to widen
their runways and taxiways, add new terminal facilities and rethink
processes, just as past aviation advances have done.
The A380 has the potential to revolutionise global aviation rules,
revise airline economics and reshape competition.  See feature p10-11
.

AIM HOLIDAYS
0508 - 650660

IMMEDIATE CONFIRMATION

MOST COUNTRIES

�

�

�

� Rental Cars / Campers
Hotels
Coach Tours
Shows

AIM FOR THE BEST SINCE 1985
reservations@aimholidays.co.nz    www.aimholidays.co.nz

http://www.nzonline.org.nz
http://www.tranzscenic.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.bentours.com.au
http://www.southpacifictravellers.co.nz
http://www.kirratours.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=373
http://www.southpacifictravellers.co.nz
http://www.topdog.co.nz
http://www.aimholidays.co.nz
http://www.nzonline.org.nz
http://www.tranzscenic.co.nz
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.travelmemo.co.nz/voucher.php?voucher_id=357
http://www.travelmemo.co.nz/voucher.php?voucher_id=285
http://www.bentours.com.au
http://www.southpacifictravellers.co.nz


20090204                             www.travelmemo.co.nz

NEW ZEALAND
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Phone ANZCRO reservations Team Now on
0800 269 276, 03 379 5586 or E Mail anzcro@anzcro.co.nz

Brochures available via Brochurenet.

Domestic
Bliss with

ANZCRO - for all your Domestic Needs!!

AKAROA ESCAPE

Akaroa is an historic French settlement nestled in the heart
of an ancient volcano just 85km from Christchurch on Banks
Peninsula.
Explore the village with its colonial architecture, craft stores,
and cafés. Relax in the sun at French Bay, or find a secluded
beach in one of the neighbouring bays.
Whether for the weekend or the week, there’s an Akaroa
Escape to suit your mood.

Enjoy a 2 Hour Akaroa
Harbour cruise from only
$ 58 per person or swim
with the unique Hector’s
Dolphins for $ 115 p.p.
Sailing and fishing
options also available.

Akaroa Cottages offer a
combination of timber
and stone crafted
Cottages.
Nestled in 7 acres of
native bush just 1km
from Akaroa, the beautiful
gardens are

Akaroa Cottages

complemented by stunning vistas of
Akaroa Harbour and the undulating
hills of Banks Peninsula.

Rates from $ 85 pppn

Where on Earth Are We?    ….Cont from p1

These honours represent the unbiased opinions of millions
of real travellers, says TripAdvisor, and are awarded by the
world’s largest travel community.  They recognise the Best
Bargains, Family Favourites, Hidden Gems, Best Inns &
B&Bs, the Best for Romance, the Best Luxury Hotels and
more.
Michele Perry, vp of global communications for
TripAdvisor says: “Millions of real travelers worldwide
have helped identify these outstanding hotels, recognized
for their exceptional accommodations, service, and value.”
Nearly one-third of all 443 winning hotels have an average
nightly rate of less than US$150. Best Bargains average
US$116 per night and nearly half cost less than US$100 per
night. The average nightly rate for top Inns and B&Bs is
US$158 per night, Hidden Gems average US$189 per
night, Best for Families average US$238 per night, and
Best for Romance average US$452.
While Fiji and Australia feature in many of the categories,
only three New Zealand establishments were named, and
only then in the ‘Regional’ Top Tens rather than the ‘World’
lists.  The fortunate trio: Stonehaven Homestay Blenheim,
Catelli’s of Taupo, and Bluestone on George, Dunedin.
The question arises – are we perceived as too expensive for
what we offer?
Click Here to download the 2009 results.

Seeing Rotorua through Fresh Eyes
Destination Rotorua Tourism Marketing (DRTM) has
launched a photo competition called the Spirit of Rotorua
Photography competition. It offers local photographers a
chance to look at Rotorua with fresh eyes and be in to win
$1000 cash.
The initiative came about after Destination Rotorua
Tourism Board chairman Warren Harford saw the results of
a similar competition run by Destination Fiordland and
thought the idea worth replicating.

Positive Vibe for Dunedin Tourism
Tourism Dunedin’s survey drew a 23% response rate and of
the 22 tourism businesses that responded, 52% reported that
business had been better than expected, with either no
change in visitor numbers or with increased business when
compared with DEC07.
Of the 48% of businesses that reported business to be poorer
than expected, most reported decreases of 10% or less.
Looking forward, 48% expect visitor numbers for FEB09 to
either remained unchanged or reflect increases of up to 20%
on FEB08.  57% expect bookings from MAR09 and beyond
to reflect no change or growth.
Hamish Saxton Tourism Dunedin Chief Executive says that
“…many of our tourism operators remain positive, despite
the expectation of subdued forward bookings and decreasing
international arrivals.
“Operators have commented on experiencing changes in
booking patterns, as consumers leave decisions to book
excursions closer to the time of travel.
“Anecdotally, operators have noticed increases in the
domestic and backpacker markets, which is a positive
outcome for many.”

Mountain Biking on the Heaphy
A partial review of the Kahurangi National Park
management plan is under way by DoC and Environment
Minister Nick Smith says he is “pushing hard” for a rule
change that would allow mountainbikers to cycle the
Heaphy Track by winter 2010.
Mountain Bike NZ has already written to DoC asking for a
plan change to allow mountain biking on the Heaphy and
other tracks from just after Easter to Labour weekend.
Dr Smith, who is also the MP for Nelson, said
mountainbiking was a growth activity in New Zealand and
abroad. Visitor numbers to the region dropped each winter,
and there were few trampers on the Heaphy in those quieter
months.
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Rotorua Value Recognised
Notwithstanding the story on p2, it seems
Trip Advisor has other (unpublished?) lists.
Rotorua has been named one of the top 10
bargain travel destinations in the world by
Trip Advisor.
“Tourism capital and Maori cultural center
for the North Island, Rotorua is a city like no
other,” a Trip Advisor member says.
“At 900 feet above sea level and boasting 16
freshwater lakes within 20 minutes of the
city, a fantastic museum, more hotel, motel
and backpacker beds than any other city in
New Zealand and a host of activities, there is
truly something for everyone. It really just
depends on what you want. For scenery, not
only are there lakes, but forest trails, scenic
gardens and of course the thermal areas. For
those on a budget, bubbling mud can be seen
for free at either Government Gardens or
Kuirau Park.”
Treks Backpackers, Kuirau Park and Fat Dog
Café all rated mentions.
Rotorua was the only New Zealand
destination in the top 10.
“This is great news for Rotorua,” Destination
Rotorua Tourism Marketing general manager
Don Gunn says. “It highlights the extensive
range of fantastic activities available in the
region, and proves that Rotorua has a lot to
offer for any budget.”

Moteliers Revved Up over Boy Racers
Members of the Motel Association says it will
applaud any action taken by the police or the
government to deal with the problems
associated with boy racers.
The problem is perhaps at its worst on
Christchurch’s motel alley, Bealey Ave, which
hoons use as a drag strip on Friday and
Saturday nights, seemingly with impunity.
“They are dangerous and a major nuisance to
the motel industry,” said Chief Executive
Michael Baines today.

“The time for politically correct claptrap
solutions to this problem is long past. Direct
and positive action is now required.
“Motels are located on main roads, both to
make them accessible to the travelling public
and as a requirement of the planning strictures
of some councils. They are also the moteliers’
homes.”
Mr Baines says many of the Motel
Association’s members support the crushing of
offenders’ cars.

American Express Queenstown
Winter Festival 2009 Dates
 The Southern Hemisphere’s biggest winter
party, the American Express Queenstown
Winter Festival, is this year confirmed for
26JUN-05JUL.
www.winterfestival.co.nz.

NZ’s Heart of Gold Expands Tourism Offering
Vision Waihi Trust is now managing and
operating the Waihi gold mine tours, offering
visitors an up-close look at Waihi’s modern-
day working gold mine.
Previously run by Newmont Waihi Gold as
part of its current mining operation, the trust-
run tours take visitors to areas ordinarily off-
limits to members of the public.
Tour guests are fitted out with safety gear in
preparation for going on-site and to view the
mine workings from the best available vantage
points. They’re shown every stage of the
mining process from ore extraction and
crushing through to final processing and the
disposal of waste rock.
The tour experience also includes the
fascinating history of Waihi’s gold mining
heritage over the last 130 years - gold and
silver were first discovered under Waihi in
1878 and it has been mined ever since,
digging forever deeper in search of what’s
left.
“The development of product such as this
helps to encourage additional visitor spend
within Waihi and also builds the

understanding of why Waihi is New Zealand’s
heart of gold,” says the Vision Waihi Trust’s
chief executive Eddie Morrow.
Newmont spokesperson Kelvyn Eglinton says,
“We never saw ourselves as running mine tours
in the longer term, we are after all a mining
company.  As we move closer to mine closure
– whenever that may be- – it is important that
we leave behind a range of sustainable
activities that will contribute to the economy of
Waihi.
The new revised tour will initially run six days
a week, Mon-Sat, departing from the Waihi
Visitor Centre at the top of Seddon Street.
Call 07-863 9015.

Waipara Wine Village
on Hold
The current economic climate has forced
a delay in the multi-million dollar
Waipara Wine Village & Day Spa project.
The developers, Latitude Group, say they
have sunk $10m into the project so far,
remain committed but have put things on
hold “until sales reach an appropriate
level.”
Destined to eventually become a Grand
Mercure, the plans call for a hotel of 132
rooms, combining hotel suites and two
and three-bedroom villas, plus full
conference facilities, a wine bar and
restaurant, international alehouse, wine-
tasting facilities and day spa. The
development would also include a Greg
Turner designed golf course.

Couple Announce
Engagement in Mobile Studio
A young British couple on holiday in New
Zealand have used Tourism New
Zealand’s ‘Have Your Say’ mobile film
studio to announce their engagement to
friends and family back home.
The Sheffield couple broke the big news
via a video diary posted to the TNZ
YouTube channel, as well as the couple’s
Facebook pages.
Watch them here: http://nz.youtube.com/
watch?v=XLX-PHQ2dEI.
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Australia’s Northern Territory 
Information Evenings

INCLUDES: Drinks, nibbles and prize draws every night.
REGISTRATION: Email tourismntnz@xtra.co.nz with the 
following details: Agency details, names of consultants & which 
venue you would like to attend 

Katherine                  Uluru / Ayers Rock        Kakadu         

Wildlife, wilderness, outback skies, Aboriginal art 
& culture.  We know what goes with the Territory.

Tauranga  Monday 23 February  Hotel on Devonport
Wellington  Tuesday 24 February  Duxton Hotel
Christchurch  Wednesday 25 February   Crowne Plaza 
Auckland  Thursday 26 February   Sky City
Hamilton  Friday 27 February  Novotel Hotel

AUSTRALIA

Waiheke on Frommer’s Top List
Every year the Frommer’s Guides’ editorial team determines
what destinations travellers should be considering in the
months ahead, and Waiheke Island is now in its Top Dozen –
a mix of value picks, smart alternatives to overrun spots
nearby, and destinations that are justifiably hyped.
Waiheke can be readily booked via a new real-time res
service set up by Auckland Tourism.
According to a Waiheke Marketplace report, the website at
www.waihekenz.com has already seen a 75% increase in site
visits compared to last year’s holiday period and is being
praised as a marketing tool.

Big Prizes to be Won at
Tourism NT Roadshow
Tourism NT, in association with specialist NT
wholesaler Territory Discoveries, will host free trade
information evenings around the country three weeks
from now.
It will be a great opportunity to update on an array of
products from holiday operators AAT Kings, The
Legendary Ghan, Voyages, Qantas, APT, Nitmiluk
tours (Katherine) and Britz/Maui Australia.
Tourism NT’s NZ Sales & Marketing Manager, Jane
Carruthers, says their research has shown that New
Zealanders are now looking for more in a holiday.
“They are seeking experiences that feed the mind and
include interaction with other cultures and
environments,” says  “The Northern Territory has seen
steady growth in tourist numbers from New Zealand
over the past five years and we anticipate this will
increase even further this year, as awareness has
dramatically increased of this unique and special part
of Australia, and as Kiwi’s holiday closer to home.”
Jane says the Territory occupies over one-sixth of the
Australia’s landmass (that’s still five times the size of
New Zealand) but has only 1% of Australia’s
population, meaning travellers have plenty of wide
open spaces and true outback characters to make for a
grand adventure.
“Yet 90% of all the major tourist attractions, including
Ayers Rock/Uluru, Kakadu National Park and
Katherine Gorge (Nitmiluk) are linked by sealed
roads,” she adds.
The big lucky door prize, drawn from all those that
attend the roadshow events, is return Qantas airfares to
Darwin for two adults, and there will also be a holiday
prize drawn at each of the five nights, sponsored by the
participating operators.
Click Here to download the flyer for roadshow dates
and details, and RSVP to tourismntnz@xtra.co.nz.

More Details on Sydney’s Cruise “Shed”
The NSW State Government is reportedly planning for the
proposed passenger cruise terminal it wants to build at
Sydney’s White Bay (TM 30JAN) to be an exhibition centre
and corporate events venue during times when the terminal
is not otherwise being used.
Such a facility would result in an estimated 700 full-time
jobs and the Sydney Morning Herald says this news is likely
to make local residents even angrier about the lack of
consultation over the cruise terminal plans, given the effect
on their suburban Balmain roads.
Newly-posted details on the State Department of Planning’s
website reveal that the A$40 million White Bay facility is to
completely replace the existing temporary terminal at
Darling Harbour, which is to be redeveloped as part of the
financial district, making it unavailable to cruise ships.
The White Bay proposal has run into criticism over the big
increase in traffic that will occur in Balmain and along
Victoria Road, particularly as ship arrival and departure
activity coincides with peak traffic.
It has also been roundly condemned by Carnival Australia
boss Ann Sherry, who calls the proposed terminal “a shed”.
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Hyatt Hotels & Resorts
North America & The Caribbean

Represented in New Zealand by Discover the World Marketing
T : 09-623 4293  DX : EP82525  E : info@discovertheworld.co.nz

STRIKING.

GLOBAL.

FASHIONABLE.

ACCESS.

RELAXATION.

RECOGNITION.

STYLISH.

THOUGHTFUL.

SAVVY.

UNDERSTATED.

SOPHISTICATED.

REFINED.

PARK HYATT

H  O  T  E  L  S

 TOP SUPPORTING AGENCY IN N.Z.
FOR HYATT  NTH AMERICA EACH MONTH

WINS SIX BOTTLES OF WINE

H  O  T  E  L  S

�

Go West, Mardi Gras
The NSW State Government, perhaps
encouraged by the lyrics of the Village
People hit, is trying to persuade the Sydney
Gay and Lesbian Mardi Gras organisation to
‘go west.’
It wants them to shift the famous parade and
after-party from its traditional Oxford St
locale to Homebush Bay, successful as the
home of the Big Day Out. The Mardi Gras
organisers say the challenge of moving to an
venue event, though, will be convincing the
gay community.

SOUTH PACIFIC

Gold Coast Team Visit
Gold Coast Tourism’s Samantha Cameron
hosted a luncheon in Auckland last week for
local product managers and brought with her
a big team from the Gold Coast. They
included reps from Broadbeach Travel Inn
Apartments; Coachtrans; Couran Cove Island
Resort; Dreamworld & WhiteWater World;
Freshwater Point; Kirra Surf Apartments;
Outrigger Hotels and Resorts; Paradise
Resort; QDeck; Sands Resorts; Stella
Hospitality Group; Warner Village Theme
Parks and Gold Coast Tourism.
The pic shows Sam welcoming everyone.

Blue Lagoon Cruises Repeats Agent Bonus
Blue Lagoon Cruises says it is
again offering its accredited agents
an easy opportunity to earn a free
cruise for themselves and their
partners in double quick time.
While accredited agents normally
earn one point for every Blue
Lagoon Cruises product booking
made – with 10 points earning

them the free cruise – the boutique
cruise specialist has announced it
will offer ‘double points’ for every
booking made for travel in March
and April 2009.
The ‘double point’ bonus also
applies to accredited wholesale
consultants who stand to win a
cruise after securing 20 bookings.

Easy Accreditation
Blue Lagoon Cruises Global Sales &
Marketing Manager Fantasha
Lockington says the BLC
accreditation program is much more
than just a scheme to score a free
cruise.
“Aside from readily providing agents
with everything they need to know to
effectively sell Blue Lagoon Cruises,
other benefits include access to a
special NZ$50* per person per day
agents’ famil meal rate which is all
agents pay for all meals onboard
during any formally recognised famil
program,” she said.
Register by logging on to
www.bluelagooncruises.com/

agency details.
Once this has been done agents can
then access a series of six modules,
each of which has product
information and a Q&A section.
Blue Lagoon Cruises’ Fiji sales
office reviews each completed
module and agents who
successfully answer 75% of all
questions achieve accreditation.
For further info email
info@blc.com.fj.
*Conditions apply. Please note the special
NZD50 agents’ rate includes breakfast,
morning tea, lunch, afternoon tea and
dinner and all cruise activities. Beverages,
other than tea and coffee, are not included.
A daily per person fuel surcharge of
FJD25.00 also applies.AgentsArea and entering name and

Vince Costello has been promoted to GM of Beachcomber

Island Resort Fiji, where he will now oversee all aspects of

the resort operation - Sales & Marketing, Reservations,

Purchasing, all daily operations and HR etc. Vince was

previously Resort Manager.
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Reviving Amunuca
KordaMentha Receivers have provided an
update on the status of Amunuca Island
Resort and Spa on Tokoriki Island in the
Mamanucas.
Receivers Grant Graham and Brendon
Gibson are trading the Resort on a “business
as usual” basis and this includes South Sea
Cruises transfers to the Resort, Reef Safari
facilities and other standard Resort amenities.
They say that, prior to receivership, the state
of affairs at the Resort was dire and that it
faced serious construction quality issues,
which were left neglected.
Completion of construction quality upgrades
has been the Receivers’ main focus to date
and they can now report on completion of a
series of “beautification” projects:
• Renaming the Resort to “Amunuca Island

Resort and Spa”.
• Polishing guest bure floors and outdoor

furniture.
• Sanding and polishing the main bar floor.
• Completion of the Couples Pool facilities

- rest rooms and bar.

• ‘Amunuca’ spelled in large, stone letters
at the Resort entrance.

• Removal of unsightly fuel drums and used
bottles.

• General grounds revival and clean up.
Amanuca currently has a full staff of 105 and
their quarters have been upgraded.
Given the current low season, the Receivers
are currently completing two additional
capital projects:
• Re-tiling of main kitchen floor

(completion due early FEB).
• Repair and re-tiling of the main guest pool

(completion due mid-FEB).
Guests are being re-routed to the Couples
Pool in the interim, and the Receivers say
they believe that on completion of the main
pool’s retiling, it will be one of the best in
Fiji.
It is the Receivers’ intention to prepare a
“teaser” pack including cover note and
brochure to be distributed to Australasian
travel industry / agents.
http://www.amunuca.com.

Healthy Growth for PNG Tourism
Papua New Guinea, unlike many destinations, has enjoyed
another successful year. The total number of short-term
international visitor arrivals to Papua New Guinea in 2008
was 120,139, a 15% increase on 2007.  PNG has now
experienced six consecutive year of growth since 2003.
The niche sectors of diving, trekking and culture visits
were the major highlights. Of total arrivals, 34% were
holidaymakers (+25%) and 45% came on business (+23%).
VFR arrivals were up 11%.
Fourth quarter arrivals, however, showed a slowing as the
effects of the current world economic climate began to bite.

ASIA

Another Gong for
Pacific Resort
Aitutaki
Pacific Resort Aitutaki has
been chosen among the
Top 100 Best Luxury
Hotels in the world by
TripAdvisor in its 2009
Travelers’ Choice awards.

Slumdog – The Tour
It seems the award-winning movie Slumdog
Millionaire has spawned a growing interest
among tourists to visit the real thing.
IBNLive reports that Krishna Pujari, a tour
operator from Reality Tours fields dozens of
questions about the movie and life in
Mumbai’s slums, as he takes interested
tourists on slum tours.
It’s undoubtedly not what India Tourism had
in mind as a possible Incredible India theme
but, hey, that’s the entrepreneurial spirit for
you.

India’s 3rd
Jungle Safari Lodge Opens
Pashan Garh Panna Wilderness Lodge,
andBEYOND’s third jungle safari lodge in
India, welcomed its first guests in DEC08.
Featuring 12 luxurious stone cottages,
Pashan Garh is situated on the borders of
Panna National Park and is 50km from the
renowned temples of Khajuraho – a World
Heritage Site featuring erotic sculptures
dating back 1000 years.

HKTB Releases 2008 Numbers
The Hong Kong Tourism Board (HKTB) has
released the final visitor arrivals for 2008,
which totalled 29.5 million, an increase of
nearly 5% on 2007.
Arrivals from New Zealand totalled 113,984,
down 2.8% on 2007.  DEC08 arrivals from
New Zealand were 9,622.  Some 76% of all
New Zealand visitors staying overnight.
Hong Kong’s hotel occupancy averaged 90%
in DEC08, down three percentage points on
DEC07 and the average achieved hotel room
rate across all hotel categories and districts in
2008 was HK$1,222 (approx NZ$302), a
0.6% improvement on the 2007 figure.

Ria Bintan Golf Course, located

next to Club Med Bintan Island

and used by Club Med guests, has

been voted ‘Best in Asia 2008’ by

Asian Golf Monthly magazine.

World-renowned golfer Gary

Player describes Ria Bintan as “a

player’s gem.”

Bali by Numbers
Bali has ended 2008 welcoming just under
two million foreign tourist, a record number
by any standard, and topping 2007 by 18%.
While growth in foreign tourist arrivals were
interrupted by the terrorist attacks in 2002
and 2005, Bali has managed an average
annual rate of growth in tourist arrivals of
around 5.5% from 1997 to 2008.
Despite Japan arrivals only increasing 1% in
2008, that market continues to be the largest

source of inbound visitors holding an 18%
market share, down three points on 2007.
Australian arrivals soared in 2008, increasing
year-on-year by 51%, keeping it firmly in
second spot as a source market. South Korea
and Malaysia take the next two spots.
The Bali Tourism Authority is estimating an
8.6% downturn in total arrivals in 2009,
targeting 1.8 million foreign visitors for the
year.
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THE AMERICAS
Community Inca Trail
or Classic Inca Trail?
Machu Picchu, the Lost City of the Incas, is
a highlight of South America travel and if
your client’s time is limited GSA Adventure
World can recommend Dragoman’s 16-night
‘Incas, Trails and Condors’ trip which
departs twice a month.
It includes a 3-night trek along ancient Inca
trails and travellers have the choice of either
walking the Classic Inca Trek or undertaking
the Community Quechua Trek which gives
travellers the unique opportunity to stay in
the villages in these remote mountain passes.
More tour highlights include a boat trip of
the Ballestas Islands, the Colca Canyon,
famed for its condors, as well as the
extraordinary Nazca Lines.
Call 09-539 8100.

Lubricating Hyatt Sales
Discover the World Marketing, which represents
Hyatt Hotels & Resorts in North America, is each
month rewarding the top-supporting agency for
the hotel chain  with half-a-dozen bottles of wine.
“Think Hyatt and toast your success,” says Chris
Jones.

Ski Passes Use RFID
Vail Resorts, which operates mountain resorts
Vail, Beaver Creek, Breckenridge, Keystone and
Heavenly, has introduced Radio Frequency ID
(RFID) season ski passes.
The “easy scan” process makes getting through
lift queues easier and more convenient by using
RFID technology to give skiers and snowboarders
holding 2008-2009 season passes the option to
keep their passes inside their jacket and be
automatically scanned by a Vail Resorts employee
in the lift line.

Hotel Revenues Suffer
The New York Times reports that some high-
end hotel owners currently face an unhappy
situation – how much can they cut prices to
fill their rooms before they damage their
hotels’ luxury brand?
Smith Travel Research says that in hotels in
the United States, the average revenue per
available room for the week of 11-17JAN09
fell 16% over the comparable week in
JAN08. Average occupancy fell 13%, and
average daily room rates declined 4%.
The figures for luxury hotels were even
bleaker. Occupancy rates fell 24% in the
week that ended 10JAN09 over the same
week in 2008, and average daily rates fell
9%.

US Airways Carry-on Changes
As of 01FEB, US Airways has changed its carry-
on baggage policy and now requires carry-on bags
not to exceed 36x23x56cm or 18kg. Local GSA
Discover the World Marketing reminds agents to
endorse all US Airways E Tickets with the
passenger’s international ticket number, to ensure
the 2PC checked baggage allowance is provided.
Any tickets not endorsed, will mean passengers
will have to pay US$15 for the 1st checked bag,
and US$25 for the second.

Invites your team to meet the
U.S. Tourism Experts at the
2009 ‘DISCOVER AMERICA’
TRADE SEMINARS

Air New Zealand

Air Tahiti Nui

Alaska Airlines

Anabella Hotel

Anaheim Desert Palms
Hotel & Suites

Anaheim Orange
County

Best Western
Stovall’s Inn

Blue and Gold Fleet

California Academy of
Sciences

California Tourism

Castle Inn & Suites

Clarion Hotel Anaheim
Resort

Contiki Holidays

Continental

Cortona Inn & Suites

Delta Air Lines

Disney

Francis Travel Marketing

GO Holidays

Handlery Hotels

Hertz Rent a Car

Hawaiian Airlines

Hawaii Tourism

Howard Johnson Hotel

Keith Prowse

Las Vegas

Marriott
International

Miramar at Waikiki

Outrigger Hotels &
Resorts

Qantas

Radisson Hotel, San
Francisco

Red and White Fleet

Santa Monica CVB

Seaworld Adventure
Park

Southern California
Gray Line / Coach
America / ART

United Airlines

US Airways

US Consulate

When/Where:

Grand Prize Draw

The evening concludes with a grand prize draw which includes 2 return trips for 2
people to the USA including flights, accommodation and internal transportation
and activities as provided by our wonderful U.S. participants.

Thanks in particular to

AUCKLAND TUESDAY 17 FEBRUARY AT 5.30PM
HILTON HOTEL, PRINCES WHARF

5.30 to 9.00pm (approximately)

Format & Timings:

5:30pm-6:30pm – Registration and refreshments. This is also an opportunity to
browse, visiting all of our booths, both local and overseas, seeing what is on offer
and picking up some of the bargains available for the early birds!

6:30pm-7:45pm – SHOWTIME! Our International icons will take the stage for 5
minutes each and between each presentation you will see our own local stars
being interviewed by the lovely Michele A’Court – our MC for the evening . Food
will also be served.

7:45pm – Free time to revisit those icons you did not get to see earlier, but don’t leave
yet as...

8:30pm – GRAND PRIZE DRAWS! (see below and... you must be present to win!).

RSVP now at www.discoveramerica.co.nz/register
Cost is $10 per person which includes a light meal and beverages
(required to help make the show viable)
Payment details are provided on registration

Cost and RSVP
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MID EAST
Palm Monorail Tested
Dubai’s The Palm Jumeirah Monorail will be fully
operational in April, according to a report in Gulf
News.
Tests have already been carried on the 5.45km
monorail route from the Gateway station at the trunk
of the Palm Jumeirah to the Atlantis Aquaventure
station, a distance that is covered in just 8 minutes.
Gulf News says the Monorail will serve two further
stations, the Trump International Hotel and the Palm
Mall, and will eventually connect with the Al
Sufouh Tram service, facilitating a link with the
Dubai Metro Red Line.

Brits Divvie Visa, Passport Work
Heavy workloads at both the British High
Commission’s Canberra and Wellington offices
have prompted them to split the main tasks
between them.
From 20FEB the British High Commission in
Wellington will become the sole post for issuing
British Passports in Australia and New Zealand.
Meanwhile the High Commission in Canberra
will be tasked with handling all new visa
applications from both countries for entry to
Britain.
While conceding there may be a “small delay” in
appointments for some, the High Commissioner,
Mr George Fergusson says, “I am confident that
most people applying for British visas and
passports in the coming year will not notice any
change in the process whatsoever.”
For further information visit
http://ukinnewzealand.fco.gov.uk/en/visas/

Renault Eurodrive Early Bird Special

EUROPE

Book and deposit your client’s Renault Eurodrive’s
Drive Europe Early Bird Special by 31MAR and
they will enjoy big savings.
There are 7 free days for bookings over 21 days –
that is, 28 days in a brand new Renault, plus there
are three days as a Loyalty Bonus for previous
Eurodrive clients.

There’s also a 50% discount off total delivery
and return fees at 34 European locations.
Renault Eurodrive rates include a choice of
brand new Renault vehicles; unlimited kms;
full insurance with no excess in 43 countries;
no additional driver charges or upper age limit;
24-hour roadside assistance and more. Click Here to download

the 6-page folder.

Contiki Chateau
Refurbished
Contiki Holidays’16th

century French Chateau
de Cruix has had an
extensive refurbishment
-  upgraded beds, bars,
outdoor areas, sound
system, bathrooms,
lobby, kitchen and
dining areas.
The all-improved
chateau features on
“Special Stopovers”
on select Contiki
‘Concept Unique’ 2009-
10 Europe tours from
28MAR09.

Pre-Pay Venice Loo Access
Visitors to Venice can now pre-pay online
for access to public toilets.
According to a Reuters report tourists can
get one-week or day passes to the lavatories
online – 7 euros for ten visits over five days
in high season, and 5 euros off-season.
For a regular toilet card, bought at a
bathroom or other site, the corresponding
costs are 9 euros and 7 euros.
The online bathroom pass is accessible as
part of the city’s Venice Connected card
which gives access to various services and
allows reservations online. The advance
purchase pass is another attempt by Venice,
which hosts about 20 million visitors a year,
to deal with tourists who use the streets as
urinals.

New Aeroflot Fares to Europe from N.Z.
Aeroflot has re-released fares from New Zealand to over 40
points in Europe, starting from $1805 return from Auckland
to Moscow and St Petersburg (excluding fuel surcharges/
taxes) in conjunction with Air New Zealand via Tokyo,
Shanghai or Hong Kong. Fuel surcharges & taxes start from
$403 on SU / NZ itineraries but will differ dependant on
stopover points and final destination.
Fares in conjunction with Air NZ to other points in Europe
start from $1915 (excluding fuel surcharges/taxes).
Fares via Hong Kong with Cathay Pacific start from $1945
to Moscow and St Petersburg and $2055 to other points in
Europe, excluding taxes and surcharges that start from $640.
All fares are in your CRS and commissionable at 9%.
Aeroflot destinations include London, Amsterdam, Milan,
Budapest, Brussels, Barcelona, Istanbul, Madrid, Paris, etc.
Agents who are interested in applying for Aeroflot ticketing
capability should contact Aeroflot@walshegroup.co.nz
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AVIATION
Dunedin Loses Most Tasman Flights
Air New Zealand is suspending its twice-
weekly Dunedin-Sydney service 16APR-
24OCT09, whilst retaining its scheduled
services to Brisbane, albeit reducing to one
service a week during the traditionally low
demand months of MAY/JUN before
returning to two flights per week in JUL.
Both Air New Zealand and Dunedin Airport
and tourism officials believe there should be
sufficient demand from both sides of the
Tasman to sustain services into Dunedin in
the longer term.
Air New Zealand General Manager Tasman
Pacific Airline Glen Sowry said “Over the

past three months alone we have flown
nearly 4000 empty seats - or the equivalent
of 25 empty A320s - on the Dunedin-Sydney
route.” In the past 9 months loads on the
DUD-SYD service had averaged 55.4%.
Mr Sowry said the yield on the service was
also poor, with sale and Smart Saver fares
making up 94% of the fares sold and a much
lower percentage of business travel than on
comparable routes.
He said the Tasman was suffering from a
massive over supply of capacity leading to
many operators offering record low fare
prices.

“Massive Marketing Failure” to Build on Freedom Result
The Otago Daily Times quotes DUD airport
chairman Richard Walls as saying the DUD-
SYD flight suspension will have a severe
impact on Dunedin International Airport.
Mr Walls told the ODT that while the airport
company understood the challenges faced by
Air NZ in such a cut-throat market,
thousands of people had taken transtasman
flights out of Dunedin in the past decade.
“You have to ask what happened to that
market. It has not changed.”

that Air NZ was uncompetitive, he said.
He told the ODT “I’m disappointed we’re
going to be penalised by a massive marketing
failure by Air New Zealand to build on what
Freedom put in place.”
Tourism Dunedin chief executive Hamish
Saxton told the paper the Australian market
was vital to Dunedin and the province, and
the news was disappointing.
While he was confident the airline would
continue flights, Tourism Dunedin would
still be talking with other airlines about
flying transtasman routes.

What had changed was the end of flights by
Freedom Air and a perception developing

No Surprise for HLZ Airport
Hamilton Airport chief executive Chris
Doak wasn’t surprised by the decision by
Air New Zealand to end international
flights from Hamilton effective 25APR.
“Decisions like this always come as a
shock but this isn’t a surprise. We’ve gone
from 15 international flights to two and
now zero, so it doesn’t come as a
surprise,” he told the Waikato Times.
The airline has already announced in
October last year that it was suspending
services between Hamilton and Sydney
and Hamilton and the Gold Coast during
the traditionally lower demand period
29MAR-24OCT09
Air NZ’s General Manager Tasman Pacific
Airline Glen Sowry said he regretted
having to suspend the Hamilton-Brisbane
service but it was no longer viable due to
weak demand and an oversupply of trans-
Tasman capacity from Auckland which
was having a direct impact on customer
demand for Tasman flights from Hamilton.
None of the three suspended trans-Tasman
services from HLZ are likely to be re-
introduced in the foreseeable future.
The Waikato Times says there is a glimmer
of hope, with Mr Doak saying the airport
had been in discussions with low-cost
international carriers to fly from the
airport.

Protest Group calls for Air NZ Boycott
…. Cont from p1
He’s formed a ginger group, BAN (Boycott
Air New Zealand), including fellow city
councillor Roger Hennebry, following the
airline’s decision to end trans-Tasman flights
from HLZ.
The Air New Zealand decision will have a
“catastrophic effect” on the regional
economy, BAN says. If the airport is unable
to fund another low cost carrier, it will be
forced to revert to a domestic operation only.
Chesterman and Hennebry are hoping that
travellers from throughout the region will
start booking international flights out of
Auckland, but on any of the other airlines.

Air NZ Cuts Long-Haul Capacity too
Air New Zealand has cut capacity by about
12% on long-haul routes to the UK, US and
Asia as the global economic slump trimmed
demand.

The carrier, in a statement, says total capacity
fell 7.5% in DEC08, while total passengers
carried dropped 5.1% to 1.24 million.

15% to 102,000.
According to its statement, passengers of
trans-Tasman flights fell 5.6% and domestic
number were down 2.9% in DEC08.Numbers on routes to the US and UK slid

Airport Shuttles
Okayed for Northern Busway
The NZ Transport Agency and North Shore
City Council have finally agreed to allow
airport shuttle vans to use the Northern
Busway, saving time and stress for Auckland
Airport-bound pax during traffic peaks.

Asiana – Didn’t They do Well
Asiana, which is represented here by GSA
World Aviation Systems, has been named
“2009 Airline of the Year” by Air Transport
World magazine.
The recognition comes after 21 years of
operation and 60 years of Korean civil
aviation history.
Star Alliance member Asiana’s safety,
service and financial management were
recognised as the world’s best.
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The arrival this week of the first Airbus A380 commercial service into Auckland is significant
in more ways than one.
Not only does it inaugurate a new era in aircraft size and comfort, the Emirates A380 also ups
the competitive ante in terms of its seat capacity, operating economics and in-cabin offering.
It also marks the first opportunity for Kiwis to fly on the giant aircraft all the way to London
via Sydney, seamlessly connecting onward at Dubai.
TravelMemo joined other media guests on the first outbound commercial flight to Sydney and,
as it happened, then returned on another inaugural service, the first Emirates Boeing 777-
200LR into Auckland.

The Emirates A380 - Business Class Reviewed

The Business Class cabin that takes up most of the upper deck
behind the 14 First Class Private Suites, is fitted with a new
generation of intelligent seating designed to ensure all 76 flat-bed
seats have aisle access.
Each pair of seats in centre of the cabin is mirrored by a single seat
against the windows, and offer a cosy self-contained unit with
handy storage spaces and refreshment bar, big touch-screen ICE
entertainment monitor and remote controls, laptop power and in-
seat massage.
The clever layout is uncluttered, provides a degree of privacy and
looks classy with its light burr walnut-look trim.

In our opinion,
Emirates Business Class

on the A380
can be sold with

complete confidence.

The main Business Class meal provides two entrée choices, four main
options including a salad and a light deli platter, a dessert, cheese selection
and fresh fruit.
 Emirates cabin crew on both flights were exceptional, happy to fetch a
drink, always immaculately groomed, and keen to try their skills at
mastering a flat white – something that more than one passenger requested.
The multi-national and multi-ethnic mix gives the flights a truly global feel.

Clearly, the most popular
feature of the Emirates
A380 Business Class
will be the onboard
lounge behind Business
Class. Here First Class
and Business Class
passengers can mingle
and enjoy a convivial
hour or two, nibbling on
hors d’ouvres and being
served by an Emirates
“lounge assistant”
trained in cocktail
mixing.
At right, Bec Pinder
(an Aussie) provides a
welcome to this premium
‘executive club’.
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The many screens on the A380 flight deck

Emirates press relations
man  Bob Wallace, aviation
writer Peter Clark (who took
some of these photos) and
Lorraine Thomson of
TravelDigest The famous First Class shower

A Business Class Toilet

The first B777-200LR into Auckland

A size comparison - the Emirates A380
tail dwarfs the 1930s Tiger Moth
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CIAL, Air NZ Bury Hatchet
Christchurch International Airport Ltd and
Air New Zealand have announced that the
airline has withdrawn its application for
judicial review of the airport terminal
development project.
Outgoing CIAL Chief Executive Rene Bakx
says both parties had considered the judicial
review to be a backstop measure only.
“We’ve worked hard to address various
concerns about the project and will continue
to work closely together to ensure the project
is a success,” Mr Bakx said.
Air New Zealand deputy Chief Executive
Norm Thompson said the decision opened
the way for the parties to continue working
constructively on the project.
Some final details of the terminal
development project will be refined in the
coming weeks.

Cairns-Guam 4pw on Continental
Continental is collaborating with Tourism
Australia, Tourism Queensland and Tourism
Tropical North Queensland Tourism
Australia to double the number of flights
between Cairns and Guam from the current
two services to 4pw 12MAR to 01OCT09.
Flights will depart Cairns at 0010 every
Mon, Tue, Thu and Fri, arriving in Guam at
0435, while return flights will depart Guam
International Airport at 1835 every Mon,
Wed, Thu and Sun, arriving at Cairns
International Airport at 2305.
The added flights will increase the
convenience of travelling from Cairns to all
regions of Japan.
Same-day Japan-bound connections will be
available for flights to seven of the eight
Japanese cities from which CO flies (i.e.
Sapporo, Sendai, Tokyo, Nagoya, Okayama,
Hiroshima and Fukuoka). The business
success of the schedule will be reviewed
after six months ops.

Lufthansa Italia Lifts Off
The first scheduled services of the new
Lufthansa Italia airline, A319 flights from
Milan to Barcelona and to Paris, took to the
skies on Monday. This is the first time
Lufthansa has launched a new airline outside
Germany.
LH will add flights to Brussels, Budapest,
Bucharest and Madrid from next month and
London-Heathrow and Lisbon soon after.
Customers from Milan and the Lombardy
region will then have a choice of eight new
non-stops from Milan Malpensa.

Russia’s S7 Airlines has cancelled its

order for 15 787s, making it the first big

carrier to reneg on the much-delayed

Dreamliner.

See if You Can Do Any Better
The Virgin passenger whose hilarious
complaint letter to Richard Branson about
the mustard / custard in VS meals went viral
has not been offered any compensation but
was given the opportunity to select food and
wine on future flights.
London’s Daily Telegraph reports that ad
executive Oliver Beale got a personal phone
call from Sir Richard with an apology and an
invitation help with the menus.

Tennis Star Signs with JQ
Aussie tennis darling Jelena Dokic has
signed a reported A$1 million, three-year
sponsorship to become the new face of
Jetstar, although apparently not in TV ads.

Boeing’s 2008 net profit of US$2.7 billion

was a significant 34% down on the US$4.1

billion it earned in 2007. The plane maker

cites the big strike by machinists, lower

aircraft deliveries and development delays

in aircraft programs as reasons why it is

now forced to cut an additional 5,500 jobs

this year. That would take the total job

losses at Boeing to 10,000 so far this year.

Air Tahiti Nui is to scrub its struggling flights

between Papeete and New York-JFK and will

focus on four main international routes -

Auckland, Los Angeles, Paris and Tokyo. CRUISING

TOURS
Trails of Indochina Appoints GSA
Indochina travel specialist Trails of
Indochina has appointed Cromwell-based
Active Travel to handle all aspects of its
New Zealand sales and marketing activity.
Under the arrangement Active Travel will
also handle the Ho Chi Minh City-based
company’s associated company brands.
These include
• Mekong Delta luxury cruise specialist

Heritage Line
• Cambodia, Laos and Vietnam soft

adventure specialist The Indochina
Trekking Company

• Cruise Halong, which operates traditional
junk cruises on the World Heritage-listed
Ha Long Bay in North Vietnam.

Call Active Travel at 03-445 4927, email
info@activeco.co.nz.

Cathay Pacific Airways has announced

that, effective 29MAR, it will increase the

number of flights it offers to three key

destinations – Paris, Shanghai and Jakarta

– in response to sustained customer

demand.

Diamond Princess
Due in NZ Waters
The 2700-passenger, 116,000-ton Diamond
Princess attracted big crowds during its
Sydney visit last week and is expected to do
the same as its works its way around our
coast from Fiordland, Dunedin, Lyttelton and
Tauranga en route to Auckland, where she
arrives (and turns around) on 10FEB.

Avalon Waterways is preparing to launch

two new ships in 2009 — the stylish new-

look 138-pax Avalon Affinity and the 140-

pax Avalon Creativity — as part of its

multi-million-dollar, five-ship deal with a

Dutch shipyard.

oneworld Turns Ten
The ten member carriers of the oneworld
alliance are marking its 10th birthday with:
• A standard oneworld livery that all of its

member airlines will adopt on a
proportion of their fleets, as a symbol of
their renewed commitment to the alliance.

• A 10% cut in the price of all of oneworld
consumer fares for ten weeks.

• The launch of its latest consumer fare -
Circle Atlantic - offering travel through
and between Europe and the Middle East,
North America and South America.

• On-line enhancements to make booking
flights on all member airlines easier.
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Agency of the Year NZ:

Cruise Passenger magazine

editor Sally Macmillan (left)

presents United Travel Manly’s

Trish Ryder with the award.

Rising Star Award NZ:

United Travel Birkenhead’s

Michelle Hayward flanked by

Francis Travel Marketing’s Tony
Smith and host Mark Beretta.

Cruise Consultant of the Year NZ:

Fine Travel Auckland’s Paul Collins
accepts the award on behalf of

Martin Judd from Complete

Cruise Solution’s Don Clarke.

Neil Frazer Award for an Outstanding
Contribution by an Individual:
Silversea Cruises Steve O’Dell presents the

award to Stella Travel Services’ Jacqueline
Unsworth.

2008 ICCA Awards – NZ Winners
The International Cruise Council Australasia’s 2008 awards dinner in Sydney
last weekend saw gongs handed out to top travel agents from both sides of the
Tasman. The New Zealand cruise industry scooped a record number of
awards:
• Gold Cruise Agency of the Year– United Travel, Manly
• Silver Cruise Agency of the Year– Fine Travel, Auckland
• Bronze Cruise Agency of the Year New Zealand Bronze – United Travel,

Eltham
• Cruise Consultant of the Year– Martin Judd, Fine Travel, Auckland
• Consumer Promotion of the Year– Cruises Direct, Auckland
• Rising Star Award– Michelle Hayward, United Travel Birkenhead
• The Neil Frazer Award for an Outstanding Contribution by an Individual

went to Jacqueline Unsworth from Stella Travel Services
• The 2008 Media Award was won by travel writer Donna Fleming for a

New Zealand Herald-published feature story on P&O Cruises’ Pacific Sun.
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Drama on Balmoral
More than 80 passengers were reported to have been injured,
with two airlifted to hospital with broken bones after freak
gales hit the Fred. Olsen liner Balmoral last week as it
crossed the Bay of Biscay.   Britain’s Daily Star reports that
others among the 1,340 tourists on board suffered such bad
seasickness that they collapsed on deck.
The paper says the line was forced to cancel calls at Lisbon
and Tangier and has offered everyone on board a 25%
discount on a future trip.

ACCOMMODATION

Costa Luminosa and Costa Pacifica, which will be

the centrepiece of a joint christening in Genoa on

05JUN, both already sport dedicated websites:

www.luminosa.costacruises.co.uk

and www.pacifica.costacruises.co.uk.

Shangri-La Hotels and Resorts has become
the first international hotel group to offer
free WIFI and wired Internet to every
guest at all 60 of its Shangri-La and

Traders hotels and resorts.
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Rydges Auckland on the Up & Up
Rydges Auckland has earned a 4 star plus
rating from Qualmark and the 188-room
hotel is currently also working with
Qualmark to achieve recognition for
responsible tourism to go with the Green Globe
bronze benchmarking received last year.
The hotel reports it is well under way with
Stage 2 of its development, with $20m being
invested in 81 new rooms and suites;
increased conference space for up to 450;
and an array of new facilities.

Island Escape Cruises Names Hogans
Hogan & Associates have been appointed
Sales & Marketing Representatives for
Island Escape Cruises in New Zealand and
Vanuatu.
The Island Escape is a superbly appointed
boutique cruising vessel, with 10 cabins and
a maximum of 22 guests.  It offers spacious
public areas, superb cuisine and interesting
onshore excursions.
After two years successful cruising on the
Hauraki Gulf, the Island Escape will be
positioned in Vanuatu MAY-OCT annually,
operating 5-night cruises from Santo (over
two different routings). The vessel will also
be available once a month for private sole-
use charters.
The twin-hulled vessel will continue to
operate Hauraki Gulf cruising DEC-APR and
the Marlborough Sounds NOV-DEC.
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JUST CRUISING ....

Asia Cruises   from $1399*

Caribbean Cruises   from US$399*

Hawaii Cruises   from US$1899*

Mexico Cruises   from US$799*

Sth America Cruises   from US$749*

Tel: 09-444 2298

Fax:09-442 4228

CLICK HERE

FOR WEBSITE* plus applicable fuel supplement

THIS WEEK’S 5-DAY FLASH SPECIALS

65 Nights

Auckland
to

Vancouver
ms Volendam

sailing 16MAR09

Inside MM NZ$13,999

Outside H NZ$16,399

Outside F NZ$18,199

CLICK HERE FOR FLYER

GREEN MATTERS
Good Tern from Dart
River Jet Safaris
Dart River Jet Safaris, as part of
its ongoing commitment to
protecting the environment and
wildlife, has pledged $5,000
over the next 12 months to help
protect the tarapoe or black-
fronted tern.  The money will
fund additional resources
required by DoC for monitoring
nest productivity and a trapping
programme to reduce predators.
The Dart River is normally
home to around 80 breeding
terns, approximately 3% of the
estimated national population.
However, the fledglings of a
colony on the river’s mid
reaches were completely wiped
out last year.

Camelina the Latest
Fuel Source
Japan Airlines is the latest
airline to carry out a
successful test flight of a
Boeing jet run on biofuel –
this time made primarily of a
non-food energy crop called
camelina.
In a joint project with Boeing
and engine maker Pratt &
Whitney, JAL flew a 90min
demonstration flight in which
one engine on the B747-300
was powered by biofuel
mixed with conventional
kerosene jet fuel. The biofuel
was a “mixture of three
second-generation biofuel
feedstocks” of camelina,
jatropha and algae, said JAL.

Big Savings
Projected by IHG
IHG, the world’s largest hotel
company by number of rooms, is
trialing a new on-line system called
‘Green Engage’, which will help
hotel general managers manage
energy consumption more effectively.
Early trials have shown potential
energy savings of up to 25%.
If fully adopted by all hotels across
the 4,000 strong IHG portfolio, it is
estimated that the savings for hotel
owners could be as much as US$200
million.
The system automatically compares
hotels of a similar nature across the
world and lists a series of actions that
each hotel can take to reduce waste
and the consumption of energy and
water.

INDUSTRY
Kirra Tours Prize Draw Winner
Selina Linton of Harvey World
Travel was last month’s lucky winner
in the Kirra Tours January Prize Draw
for $100 worth of vouchers. Selina
went into the draw by booking her

clients on an 11-day Ultimate
Southern Highlights tour.
Any agency bookings made during
February will go into the next draw
for the Body Shop vouchers.

Gecko’s Africa Free of Charge
All travel agents are now entitled to
travel with Gecko’s to Africa free of
charge (space available).  There are no
catches, no hidden costs and even
your partner gets a discount of 25%, if
they wish to come too.  The trips are
running and it costs very little to have

an extra body on-board, so Gecko’s
figure you will be educated about
Africa and you will learn heaps about
Gecko’s so it works for both the travel
agent and Gecko’s.  Contact Griff on
021 642 107 for any further
information.

Cruise Control by Mondo
Mondo has launched the first edition
of its online feature, Cruise Control.
It contains details on how to become a
godparent to a luxury ship; river
cruising on boutique colonial-style

ships; the latest addition to the local
P&O Cruises fleet; and how an
escorted tour can help make the most
of ports of call. There’s also an online
search facility for cruise products.
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Just because the world’s in a mess,
doesn’t mean you have to follow suit.
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Fax:      09-449 1436
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Peregrine and Gecko’s offer 9 trips in 9 Weeks
Gecko’s and Peregrine are each giving away
9 trips in 9 weeks (18 trips in total).  All you
need to do is log onto the website –
www.geckosadventures.com and/or
www.peregrineadventures.com, then click on
the ‘agent sign-in’ and answer a simple

question about that week’s trip and you
are in with a chance of winning one of
the free trips.
This week’s trips are a ‘Classical Egypt’
trip with Peregrine and ‘Nile Escape’
with Gecko’s.

“Alarming Result” from Aussie Survey

TO GET YOUR OWN FREE SUBSCRIPTION

 visit   www.travelmemo.co.nz

Almost two thirds of Australia’s tourism
businesses expect to cut staff as a result of
the global economic climate. Even so, almost
half of the 133 businesses surveyed say they
expect things to improve in the third and
fourth quarters of this year.
Australia’s peak national body, Tourism &
Transport Forum (TTF) has published the
results of its TTF Quarterly Sentiment
Survey and it shows 63% of tourism
operators expect to make at least moderate
cuts to their workforce, with 8% expecting to
make significant cuts.
TTF Executive Director Olivia Wirth says
with 480,000 people directly employed in the
A$90 billion tourism industry across
Australia, thousands of jobs could go, many
in regional areas.

“This is an alarming result, and underlines
the challenges facing the industry for the
coming year,” Ms Wirth said.
“227,000 tourism jobs are in regional areas
and the many communities whose economies
depend on tourism – especially international
visitors – will be hardest hit.
“Tourism’s reliance on discretionary
spending means it is particularly susceptible
to any economic downturn – and the
majority of respondents to our survey clearly
believe that will lead to job losses.
“TTF’s Sentiment Survey found tourism
operators don’t expect the situation to
improve until the second half of the year, at
the earliest.
“But it also clearly illustrates that industry is
already acting to try to stimulate demand by

cutting prices on airfares, accommodation
and attractions, encouraging Australians to
take a domestic holiday - a strategy which
seems to have worked.”
TTF’s Sentiment Index shows that, while
overall tourism performance was still below
average, Quarter 4, 2008 wasn’t as bad as
initially feared and actually exceeded
expectations.
However, the Index also found that many
businesses believe the worst is yet to come,
with fears of an even bigger fall in Quarter 1,
2009.
The index shows that confidence in
international markets is declining rapidly but
that confidence in domestic tourism, while
still low, has not fallen any further than late
last year.

Ms Wirth said with international visitor
numbers forecast to drop, focusing on supply
side and long-term sustainability issues will
help improve the outlook for tourism
businesses.
She says it is essential that Tourism Australia
funding is maintained so that Australia
continues to be properly promoted overseas,
ensuring Australia remains top of mind as a
destination when the global economy
recovers.
“In the meantime, funding for domestic
marketing campaigns should be increased, to
help boost the number of Australians
travelling at home.”

PPR Wins Tassie Account
Professional Public Relations (PPR) has beaten out stiff
competition to be awarded the contract to provide full
public relations support to Tourism Tasmania in New
Zealand.
This is the first time Tourism Tasmania has sought public
relations representation in New Zealand and the state
tourism organisation says it is excited about the potential
of the greater reach into the Trans-Tasman market.

869198 Kiwi / Feejee Experience Coach Guide 2008
108837 Explore NZ Auckland & Bay of Islands 2008/09
835207 Travel North Outback Australia 2009/10

Travel North Outback Australia Covering Letter
846444 The Kimberley Broom & Kununurra 2009/10

Brochure Release Letter
Australian Pinnacle Tours Brochure Reorder Form
Broome & the Kimberley Earlybird Specials Flyer

IN THE NEXT STOCKLINK TRAVELBAG
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